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1.0 Legend
Standard Legend
I Login - Login to CM Logout Logout from CM Change Password Change Login Password
Conage Connect Manage Logo (grey) No SLA Q, Quick Find
. (red) SLA Overdue (yellow) Overdue in 4 hours (green) Not Overdue
| | Dropdown Box _I Open Calendar Search Search Ticket
Show Repurl:- Show Report Close Ealenda-r_ Close Calendar Back - _ Back
File Upload Upload Attachment Print Form View HDF Attachment Notification
add - J Add File Upload Save Save Change Password Cancel Cancel Change Password
Download Download Report Search Search Report Download Borang Pertikaian
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2.0 Login to Connect Manage
To login into the system, perform the steps below:
—~ Connect Manage Login Screen
(PhD e
ConnectManage

The facility’s name will be displayed on the front
menu of Connect Manage

STEP 1
Key-in username in the UserID field

STEP 2
Key-in password in the Password field

Figure 2.0-1 CM Login Page

Note
If user does not exist, alert message will be displayed
/Ph Message fomwebpage as shown in Figure 2.0-2.
ConnectManage
lj& UserID: does not exist,
User ID:
-

Login
>

Figure 2.0-2 User Does Not Exist
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ConnectiManage

Figure 2.0-3 Wrong Password entered

STEP 3

H Login . H
Click onthe =" button to log into the system

Note
Alert message as shown in Figure 2.0-3 will be
displayed if the password entered is incorrect.

Note

If user forget password,please contact Helpdesk toll-
free to reset password
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2.1 Connect Manage Main Screen Overview

User will be navigated to the Connect Manage main screen upon successful login.

©

Change Password Logout

Incident Ticket Listing

®

Incident Ticket o

Search Filter By : Log By v aisyah

1234567389

Total SLA
Time Location
(Hours)

Expected

Ticket Number
Closure

Ticket Date Reported By Main Category Category Problem Reported Status

Ph | S T| Cket | 2010972016 Item Movement - Request to
1 16092686C “';,:; Al Main Store Hospital Pekan En Adi PhiS Application Reguest allow view all drug in single Assigned
SR screen
.
20/09/2016 21/09/2016 Pharmacy Department Bahagian Mdm Teoh lyinh . - - R
Service REQUESt 2 16092685C oo g 17tows Farmasi (BPF) Theng PhIS Appication Data IWWP - Contract information lost  Assigned
General Inquiry 3 16092683C 210603{222:‘5 Zggfﬁ:f 17Hours  Main Store Hosptal Tambunan  PaddyTumt  PhiS Applcation Data ltem master - Price nottally I Progress to PRT
Request Ticket Medication Order - Slow
= 20/09/2016 21/09/2016 Outpatient Pharmacy Klinik 2 processing when renew =
5
4 fezzorac 10:32 AM 08:00 AM {2tioies Kesihatan Kampung Simee O Aol Ei St Data patient prescription and order Assied
drugs
MDH Report 20/09/2016 21/09/2016 Prezacking Final Packaging
& 109/ - : . - ding RT
SLA RE poﬂs 5 16092678C 10:28 AM 08:00 AN 17 Hours Main Store Hospital Marudi Mr Kuay PhiS Application unclassified not appear Pending IR
Screening & Verification
20/09/2016 21/09/2016 Inpatient Pharmacy Hospital S 5 : S A
6 16092631C 10:24 Al 03:44 Al 17 Hours Rehabiltasi Cheras Pn Yumin PhiS Application Data (Inpatient) - Balance Quantity Assigned
appear wrong value
2000912016 Purchase Order - Request to
7 16092672C 1018 AM Farmasi Logistik Hospital Rompin Puan Shila PhiS Application Reguest provide print report based on Assigned
> 1 order type
20/09/2016 21/0972016 Main Store Klinik Kesihatan Pulau . s . Receive Inter Facility - issue
8 16092667C 1012 AM 0312 Al 17 Hours 1ndah Puan Norhayati  PhiS Application Integration note not appear Assigned
20/08/2016 21/08/2016 Main Store Hospital Sultanah Nora LP PO - Unable to find
5! M v = di
9 16092653C 10:08 AM 08:00 AN 17 Hours lsmail Miss Tava mala PhiS Application unclassified Cation Bunber Pending Remote
20/09/2016 20/09/2016 Ward Supply Pharmacy Hospital ” . CP1 - Unable to edit time and
10 16092664C 10:03 Al 10:33 PM 12 Hours Batu Gajah En Hisyam PhiS Application Data Tt B Assigned

12345678910...

Figure 2.1-0 Connect Manage Main Screen

Connect Manage Main Screen Overview

Connect Manage main screen will be displayed
according to user role and facility

Left side panel contains:
a) Menu
List of Menu displayed depends on the user’s
group.

Right side panel contains:
b) Change Password
To change password upon login to Connect
Manage

c) Logout
To logout from Connect Manage.

d) Filter By
To filter by tickets which can be specify by
status, log by, assigned to, project and date
created

Note
For first time user, default password will be
gwerty
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Figure 2.1-1 Connect Manage Main Screen

Quick Guide
Bottom side panel contain Legends for highlighted
Tickets:
Expected Closure Legend :
Has SLA: Overdue Has SLA: Overdue In 4 Hours Has SLA: Not Overdue No SLA

a) Burst SLA will be highlighted in red.

b) SLA will be burst in 4 hours will be
highlighted in yellow

C) Not overdue SLA will be highlighted in
green

d) NO SLA tickets will be highlighted in grey

2.2 Change Password

To change user’s current password, perform steps below.

SChange Password
“ Change Password

Current Fassword
Misw o s s weord

Canrliane Fassvoed

Figure 2.2-1 Change Password

Change Password

{ ~
p i Message from webpage @
Save Cancel
Current Password Dmmsme -
Mew password BECTTE l b Current Password does not match.
‘Confirm Password Cemmma - -
T save “ cancel
.

Figure 2.2-2 New Password and Retype Password Mismatch

Change Password

STEP 1
Click on ‘Change Password’ on the right side panel.
Change Password page as shown in Figure 2.2-1

STEP 2
Enter the Current Password, New Password and
ReType Password

Note
e Password is case sensitive and minimum of 6
alphanumeric characters has to be entered.
o Alert message as shown in Figure 2.2-2 will be
displayed for mismatch passwords entered.

STEP 3

Click onthe —=2Y% __ putton to save the changes
made or  =2"==' _to cancel the changes
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3.0 Using Connect Manage
3.1 Search Ticket
To search ticket, perform the steps below:
In/mclent Ticket Listing Search Ticket Page
@ Search Filter By :
This page will display searched ticket based on

@ SOaEety Tioket criteria selected by user
Ticket Type : Incident -
Ticket No STEP 1
L Click on = #2™" _ putton at Incident Main Screen
Report By
EStHo STEP 2
ABolil To search for existing ticket(s), you may search by
e e criteria as follow:
T e a) Ticket No b) Title

ro-jt-ac = ] Pharmacy Information System - C) Tltle d) FSR NO
Facility State : — Please Select — - .
- e e) AssetID f) Serial No
Facility ' Please Select — ~  Search Facility g) FaCIlIty h) Main Ctegory
Lot-:ation : — Please Select — - |) Category J) Sub Category
Main Category — Please Select — - k) App|ica'[i0n MOdule
Category : — Please Select — - |) StatUS:
Sub Category : — Please Select — - .
App Module : — Please Select — - - OUStandIng
By Status : — Please Select — = - Resolved
Date Range :From|o1fo1/2015 E}Tolzomomne E] (eg. 31/01/2008) - Closed
Date Update : From| Gt (] teg. 3110112008 m) Date range
@ Search
STEP 3
Figure 3.1-1 Search Ticket Page Click on the ' S=2r<h button after input criteria
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Search Ticket

Ticket Type H | Al S

Ticket No : [15011245C |

Figure 3.1-2 Search Criteria

suB

CGY

DATE
UPDATED

[Kulc]

ORG PRJ STATUS

FACILITY MAIN CGY CGY

TICKET #

Lé}.? Assigned To!

Location No

Attended B amard
4 Reassgn for further scton Jerome Antmomry

Haospital Pakar Screening & verification - S
15011245C g;,?§;72°15 PHARMANIAGA PhlS Sultanah ;"'5'. fion UnclassifiedNA  Prescribed status partially 3 Yes %Z-ﬂﬁﬁﬂﬁ Assigned jerome h:.:h: H"':'
kel am Fatimah pplication dispensed disappeared. o chama
Figure 3.1-3 Search Result
incident Ticket Information
File Upload Print form Back @
Ticket No LPhiSO0SET0215S
History
File Upload Exist! EVENT SUPPORT GROUP ACTION BY ACTION DATE

Report No 15011245C Assigred PhIS-QC jorcene 07082015 C3 2040 A
Organization PHARMANIAGA Assigned PnisS SIT jerome 07/052015 03-20-24 AM|
Project Pharmacy information Systeen(PhiS) Open jorome OT/0872015 031627 AM|
Facilsty Mospital Pakar Sultanah Fatimah (Full Based)
Locaton Outpatient Pharmacy
Reported By Siti Alsyah binti Mohd Rostan
Facilty No 06-9521901

Activit
ACTION ACTION BY ACTION DATE

07/08/2015 03 20 AM

Email
07052015 03:16.00 AM

Reported Via
Reported Date
Resolved Date
Pending in Minutes o

Total Holiday 12 Day(s)

Expected Closure 12/06/2015 06-16 AM
Support Type Remote Access
Lapse To ORT

Lapse To PRT

Appointment
DATE TimE APPOINTED TO STATUS

Figure 3.1-4 Ticket Detail

Main Category PhiS Application
Category unclassified
Sub Category NA
Data Type Produstion Pending Status Reason
Application Module Outpatient Pharmacy PENDING REA SON REMARK ACTION BY ACTION DATE
Application Prsority Priority 2
-~

Note
The result display will be based on the entered criteria
as shown in Figure 3.1-2.

STEP 4
Double click on the selected record details listed down
as per Figure 3.1-3

Note
The details of the Ticket screen will be displayed as
per figure 3.1-4

Incident Ticket Information

User will find all the logged details inside Incident
ticket Information.
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3.2 File Upload
To upload a file, perform the steps below:

Ticket Log File Upload

-~
Aadd Back
. Titie Createa Datel | |

40451 |Attachment 07 dday 2015 |Preview| Download

-

Add [ Back

Figure 3.2-1 File Upload

Ticket Log File Upload ®

File Upload

Add £ Back Save " Zaresl
=] 1 e LCreated Late Log D | PRISO0O570216S
D151 | Attachment 07 May 2015 Preview Download o r
Add & Back Title [attachment 2
DasCnpeca [attachment 2
Upload Fil= Browse

Previea
Renark

Save Sare=l

Figure 3.2-2 Upload New File

File Upload Exist!
Figure 3.2-3 File Upload Notification

STEP 1
Inside Incident Ticket Information, user may view
existing File Upload. User also able to add attachment

by clicking button - . Figure 3.2-2 will be

displayed

STEP 2
To view existing attachment, click link preview or

download as per figure 3.2-1

Note
User will find the file upload notification alert in Incident

ticket information as shown in Figure 3.2-3

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)
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3.3 Print Form
To print form, perform the steps below:
Print Form
STEP 1
Incident Ticket Information @ Click on the | _PFmtForm o view the Print
— ~ -~ —_— Form in pdf version.
Activity J File Upload ) Print Form Back
Ticket o : I-PhIS0096T02155
File Upload Exist!
Report No : 15011245C
Organization : PHARMANIAGA
Project ! Pharmacy Information Systemi{PhlS)

Figure 3.3-1 Print Form screen

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)
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Print Form
Conmecilanage Ticket TICKETDATE YTOID0LT 31600 AN
(FhIS & CEFS) TICKETNO. L5O11245C
EEFORIED BY Sl Adsyak bt M zhd Rl Loons EY Farims Anchomy
DEFARTMENT Cmipasmet Plasman- ATTENDED BY Mchd Eilen: Rickazand Note
FACILITY Hospital Palior Snleseh Farmeh (Fol | REPORTED VIA Ersadl . . . .
PISTRICT pp— pr—— e The Print Form will be displayed as per Figure
STATF. f— 33'2
A PEOBLEMDETAITS
e P o « Information displayed in Print Form inherit from
SUS CATEGORY E SERVICE LEVEL | Sermicy 3] Incident Ticket Information
PAT RTAIPRIS ST/ App 1T Times 3

PRORT FAT RFPORTEN| Scmesing & variScation - Prescibed sams parkaly cispensed diappensd

FROBLELL Usar sepored proscribed sares partially dapammod diappoarcd fram S croaaing & varificatios
NFSCRTPTHON sorsar Sor pasiest

EEESFOOES4ES], HPSFODISE 129, BDSFO0014422, EIPSFOC025 215, EEESFOM 1B 3, HPSFO004!
EIESFDO061 3082

Usar: Sit Aisyah biosi Moad Roilan

T B10MDE1434813

B. ACTION .
ASSTON TO Mvohd Hilosi Mohamad]PAIS-QC
EEMARKS Mo remark s givem

C. JOB STATUS -

STATUS TP | | FSR NUMEEE
COMPT FTHON 31ATE | rower Frros ThuE |
EESOLUTION

Figure 3.3-2 Print Form
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4.0 List of MOH Reports

List Of MOH-Reports

1) Weekly Report
a. Helpdesk weekly report
b. Incident Ticket — Weekily listing report
c. Request — Weekly listing report

2) Monthly Report
a. Helpdesk monthly report
b. Incident Ticket — Monthly listing report
c. Request — Monthly listing report

3) AD-HOC
a. Helpdesk Report by Category
b. Helpdesk Report by Status
c. Incident Report by Category
d. Asset Management Report — Summary
e. Asset Management Report — Detail

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)
PhIS_CPS_CM ConnectManage_Quick_Guide v1.3
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5.0 MOH Reports
Example of Reports that can be Generated by facility:
5.1 — Helpdesk Weekly Report
MOH Reports
Helpdesk Weekly Report P
||'ICidEITt TiCkE‘t MOH Report MOH - Helpdesk Weekly Report
PhlS Ticket Module Incident ticket ¥ STEP 1
e e Organization PHARMANIAGA v Click on ‘MOH Report” from left menu.
General Inquiry Project Pharmacy Informaticn System (PhiS) b Reports Module page as shown in Figure 5.1-1
REQUESI Ticket Facility State All v
@ Facility -—- Please Select - v STEP 2
MOH Report Select the search criteria.
Sl A & 5LG Report Created Date (From) | | |teg. 23/0812008) .
eports Crested e 1o | e, 2310872008 For example ; MOH — Helpdesk Weekly Report
S— = a) Show SLA Only > Show All or Yes
Month — bit b) Select other search criteria if any (mandatory
Show SLA Only Yes ¥ | SLA Level: | Al T field in yellow)
Log Status - Please Seeet-- ¥ c) Date Range > example : 01/02/2015 to
Main Category - Please Select — v 08/05/2015
Category - Please Selsct — v
Sub Category - Please Select - v STEP 3
support Group — Please Select — v Click on the "™ ®=P="_ putton to show the report
Support Group User - Please Selsct — v in pdf format
Log Reported By v
Based on Date Date Reported \
Report Format PDF v
—
Show Report ) @
Back
Figure 5.1-1 MOH Report Module

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)
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HELPDESK WEEKLY REPORT
Remark as per MOH Repo rts
Provect Phsrmacy laformunce Svtem FRIS) Seare Jobew Dwte Prossed $32018
RepoiDweRange G1O2003  TO  ORE320S Tocidey Nopesi P Seltnach Ptk Tuma Priamd 1051 sm ticket detail in
Categny AL Camepory e Al Fage Page L ofs cm if any
Based te Sew SLA Oy Show AL
range selected Thcket Created Withan Dute Range - 01022013 . 08042013 Note
by user ry B Wt ] el A B o B R R croes Wre B W) . Report outcome as shown in Figure 5.1-2. Report
) Jobw | Meges Dde B3N] s | 00%EC P IT RAD | Teeiet | 232008 L
it et 23 Amsos jeentesvuryamett format is in pdf. For Helpdesk Weekly, Monthly,
e TP Incident Weekly and Monthly are able to generate in
I - e [LI"10) e~ (T Tbwwn [Raperet vy K OO0, G women | BA L | Cwed | a0
P — L amassen s e 0 s AT e excel format
§ Oun e e page e e
[Apinet e s § legeowd
’ e | Neges dhe U TS Setway | Taperwd cwte w hoows S e WAS | Rewtwet | 32
P —— pr St A sweage Metis AT =
[p— pheam——
| | M SR oame [ eone D= rp—— WA | Tawivet | S0
v | — LA
s ae m D% e el atwae L e w e A 2A Tt DX
e | st 1) B et L
Dwmcag ’..'"--3—.--
L Jebem e o E2l oy 190008400 [ Priet e will e Mox £ 0w g oA
Tame Temas LRI
Rmgey & Tmee
BT WAAN] Soses  [DeWER
S T 12 s e
Loy
Sort by reported date
based on location in
alphabetical order ot i Cusrant stetus by
Sort by the time report
Location generated
Figure 5.1-2 MOH Report Outcome

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)

PhIS_CPS_CM ConnectManage_Quick_Guide v1.3
Page 13



AT P
T N

Yy of i M

5.2 - Helpdesk Report By Category

Connect Manage
Quick Guide

(Ph[S

Incident Ticket
PhlS Ticket

Service Request
eneral Inguiry

Request Ticket

MOH Report
SLA & SLG Reports

o)

Helpdesk Report By Category

MOH Report
Module
Organization
Project

Facility

Show SLA Only
Log Status

Main Category
Category

Sub Category
Support Group
Support Group User
Based on Date
Facility State

Log Reported By
Created Date (From)
Created Date (To)
Month

Report Format

| MOH - Helpdesk Report By Category

| Hospital Pakar Sultanah Fatimah -- Johor

~
[Show 20 | SLA Level:| -
| —- Pleass Select — V|
[ Please Select v
[— Fiease Select — |
[ = Prease Select — ~|
P s
[~ Prease Select — ~|
Date Reported ~
vl

| — Please Select —

N

[o1m12018

| J{eg. 23/08/2008)

| -] teg. 2310872008)

[0&m52015

[FoF

i tyyyy)
~]

—
Show Report

©

Figure 5.2-1 MOH Report Module

MOH Reports

STEP 1
Click on ‘MOH Report” from left menu.
Reports Module page as shown in Figure 5.2-1

STEP 2
Select the search criteria.
For example ; MOH — Helpdesk Report by Category
a) Show SLA Only > Show All
b) Select other search criteria if any
c) Date Range > example : 01/02/2015 to
08/05/2015

STEP 3

Click on the
in pdf format

—_———
Show Report

~ button to show the report

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)
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MOH Reports
HELPDESK REPORT BY CATEGORY
Project Phazocy Informanon System (PRIS) Seate Jober Date Printed 11452015
Report Date Range oLo12015 TO 08032015 Faabty Hozpatal Pakar Sultanah Fatmah Tune Pranted §:52am Note
Categery All Category Searus Al Page Page l of 44 — . .
Show SLA Osly Show All Report outcome as shown in Figure 5.2-2. Report
Based on Ticket Created Within Date Range - 01/01/2015 - 08/0572015 format is in pdf.
date range No|  seate Fxcility /Locaion | Date | TiketTope | TicketNo Categsey Dexcription Severst | Stams | Close Remarts
selected by T Jobex | Bospinl Pk BI0E|  Dodet | FPHS008631815 Nerswch | Thwe raisches o serves room dows A2 | Cmed | 012005
Sulnmah Fasszab / AR N & 10 power T ocor 2§20 pen dor
user Locasen 20 smmtes on 19012015
2 Jobar Bompital Pakx 03W5| Icidet | 15005661C Sofwxe User reporied mmable %0 access PAIS SLA2 | Reshed | 3032015
Sudnnah Fassah / AT LPAISO0PIS1S1S e St temperm omd &
Locaton | emes. Exvor page camnot be display.
The probiecs souy around 1000 s
|eme21013 0
3 Jober | Bogeal Paka BA20IS|  tacden  [13007683C Sedware Reporsed by Kxeardd (SIT). alllocascs. | SLAL | Clesed | 3342005
Suleah Fasmah | AL LPAIS00F3STENS | dusbie %0 access PIDS nvtem smce
Locames 9 432z &3 10 page cazoet be
[Spbyed Sever s . Sapected
|l\‘5-
4 Jober Hogpe! Pakx 242015 Bcider | 15010481C Sefwre Raporsed umabie 10 2c0ess the sy QA2 Closnd 552018
Sultamah Facmmah / AL L-PRISO0S6058) 5 Appeac message "Mobde PhIS is 0o
Locases lecpe ywaatie
Tme detecied 3 6 PO
S| v | Fespl Pk BAS| it |15008302C Redawe | Reponed the el prced S LA | Resoied | 2392015 Date of
Sulneah Fanmah LPAISO05E1381S
Chesr Camic report closed
6 Jobox Hospial Pakx 1222015 xides | 15000821C/ Sefware Uses wzable 10 access IS A2 Cosed | 1222015
Sultmsh Faconah LPRIS00SS35013 SyRER.ppes e * &= oz inCM
Desmasology connaction” dae %0 [E a0 updane Soc.
' EdwEll
e SLA/ PAT SLA
state Sort by location / CA
as per
based on it Current status
reported date in by the time
alphabetical report
order generated
Figure 5.2-2 MOH Report Outcome
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5.3 — Helpdesk Report By Status

Helpdesk Report By Status
[ MOH - Helpaesk Repont By Status

MOH Report

Show Report

Figure 5.3-1 MOH Report Module

MOH Reports

Module bl STEP 1 . .
Incident Ticket T B o g“Ck on |\I>|/I?jH| Report fror’rr: left r_nelr:1_u. 631
PhIS Ticket o ‘ _ eports Module page as shown in Figure 5.3-
Facility | Hospital Pakar Sultanah Fatimah -- Johor L'
Service Hequest Show SLA Only [Show Al ~] SLA Level STEP 2 o
General Inquiry Select the search criteria.
Log Status [ = Select - v
R t Ticket _ @ For example ; MOH — Helpdesk Report by Status
eques Icke Main Category [ e Select — Vl .
a) Select Facility
MOH Report Cakoory [ Prease Select — v b) Category > select all, sub category >
SLA Reports Sub Category [ - Presse Select — o select all
SUPROEE IR R c) Date Range > example : 01/02/2015 to
Support Group User | —- Please Select — V’| 08/05/2015
Based on Date e
Facility State [ Plesss Select — od STEP 3
Log Reported By F e I k h Show Report h h
e [ovmarz01s | [E] ea. 230612008) C chf(;n t et ~ button to show the report
Created Date (To) [oaroseo1s | ] teq. 2310812008 n pdtforma
Manth ~ yyyy)
Report Format PDF \
e
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HELPDESK REPORT BY STATUS MOH Reports
Project : Phamacy Information System (PRIS) State = Johor Date Priated  : 26/572015
Report Date Range @ 01022015 TO 0810522015 Facihity :  Hospital Pakar Sultanzh Fanmah Tone Pnted @ 10:57am
Category : All Category Status - All Page : Pagelof33 Note
Shua LA Oaly; = Show AR Report outcome as shown in Figure 5.3-2. Report
Ticket Created Within Date Range - 01/0272015 - 08/05/2015 formatis in pdf_
No State Facility / Location Date Ticket Type Ticket No Category Dexcription Severit States Cloze Remarls
1 Jobor | Hospeal Pakar 035  Incidemt  [15003661C Seftwe Usar rapected moble to access PRIS SLA2 | Rasolved | 3032015
Sultsnah Fatimsh / AT LPAISO0S181815 systeen fo tesrpocary wound 4
Locason mimires, Ervor page carnot be display.
The prodies saar arcemd 10.09 amn
wnt 10.13.2m
2 Jobor | Hospmal Pakar 1322015 Incidmt  |1500768IC Seftware Repored by Kamnaral (STT). alllocanen | SLAY | Closed | 1342015
Sultmal Fatizah / AT IPRISOD3STSLS Wbl to access PEIS system since
Locason 9 432 cdue to page camnot be
displaved Server is wp. Suspected
Systenn jssus
3 Jobor | Hospmal Pakar 24WI5|  Incidemt  [1301081C Sofrwarz Reponad umable 10 access the system LAY | Closed | 552015
Sultmab Fatimah / Al L-PRISO09603815 Appaar message “Mobde PRIS is 50
Locamon looger available "
Istoe detected 2 6 PM.
4 Jobor | Hospual Pakar BAWIS| mncidemr  [13000302C Hwdwars  [Repomed the bibe! panted biar. SLAS | Resolved | 2392015
Sultanah Fanmah / LPRISO0SS13813
Chex Clinc
5 Jobor | Hospizal Pakar 122015|  Incidet |15001621C Seftwae User wmable to access PRIS SLA2 | Closed | 1222015
Sultanak Fatisuh / IPRISO0ES3501S system acpenr error ” it secare
Denmatiozy comnecticn” das 10 IE auro update froms
ESwEIL
6 Jobor | Hospwal Pakar 222015 | ncidemt | 15000841C Haxdwae  |Proredsicerwilbebiwiftheprmr | SLAS [ Closed | 222015 |Reporad by SIT
Sultmak Fatizah / F-PRISO08763815 did not raach the SREIXIATD TeqRETement Mohd Amzuddn
Emargency & Tama taparatie
contxct
Time: 11.00PM 0132525749
User: Mobd Shab
7 Jobor | Hospmal Pakar 34015 Inader  [13000721C! Nerwork waurdxhlm-'hoﬂ.mhm SLA2 | Closed | 2642015
Sultnak Fatizah / LPRISO09525815
Litrxy T\nbwn 254201 5(zomd 6
|p)
Figure 5.3-2 MOH Report Outcome
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Show Report @

Figure 5.4-1 MOH Report Module

oy s Quick Guide
5.4 — Incident Report By Category

Incident Report by Category MOH Reports
Incident Report By Category
MOH Report | MOH - Incident Report By Category | STEP 1

. . e = = Click on ‘MOH Report” from left menu.

Incident Ticket S : Reports Module page as shown in Figure 5.4-1

PhiS Ticket | Organization HARMANIAG v

- . - ¢ Project P ¥ ) STEP 2

q . - . .

G':I:?rzleln Eui ues Facility | Hospital Pakar Sultanah Fatimah -- Johor W Select the search criteria.

Request T?ck: Show SLA Only [Show All V] SLA Level:[Al For example ; MOH — Incident Report by Category
Log Status [—-Please Select— V| a) Select Facility

MOH Report ' E— [~ Plesse Select v b) Category > select all, sub category > select

SLA Reports @ all
Category [ - Please Select — v c) Date Range > example : 01/02/2015 to
Sub Category | —- Pleass Select — | 08/05/2015
Support Group Select L
Support Group User | —- Please Select — b4 STEP 3
Based on Date Date Reported v Click onthe "™ ®°P°™_ putton to show the report
Facility State | — Fiesss Select — v| in pdf format
Lopg Reported By L
Created Date (From) |01m2rzﬂ15 | D{gﬂ, 23/08/2008)
Created Date (To) |".‘I&’DS.’1EI1S | E|{eg. 23108/2008)
Month ease Select hd {yyyy)
Report Format PDF v

© 2011-2017 Pharmaniaga Logistics Sdn Bhd (PLSB)
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INCIDENT REPORT BY CATEGORY
, : MOH Reports
Project - Phammacy Information System (PRIS) State : Joher Date Prnted - 26/52015
Report Date Ranze  : 010272015 TO 08052015 Faality :  Hospital Pakar Sultanzh Fanmah Time Prnted - 11:08Sam
Category : All Category Stataz : Al Page : Pagelof32
Show SLA Only : Show All Note
Ticket Created Within Date Range -  01/02/2015 - 08/0572015 Report outcome as shown in Figure 5.4-2. Report
No| St Faclity /Location | Date | TicketType Ticket No Category Dexcription Severit | Status | Close Remarl: format is in pdf.
1 Jobor Hospital Pakar 227015 I=cidest 1500841C/ Huydware Prixeed stcker will be biar if the printer SLA3 Closed 2272015 |Reposted by SIT
Sultsrsh Fatooh I-PRISD08763815 &4 not reach the mininwam requisermernt Mohd Aminaddin
Emerpency & Tramma tevpennure.
contact
Teme: 11.00 2M 0152525730
User: Mobd Shah
2 Johor | Bospital Pakar 427015 Incidemt  |15001003C/ PRIS Application | Order No- 1734 & 1741 . User can’t SLA3 | Resolved | 3132015 |Pisase refar
Sultaneh Fatineh L-PRIS008776015S | proceed with received it attachoene
Main Seoee
3 Johor Hospinl Palar 522015 Incidenr 15001021C/ PRIS Applicanca | User requsst change Remsienag NOSLA| Assiznad
Sulnnah Fanneh I-PRIS008776813S P 1 10 acknowizde= p d
Qupaniens Phasmacy And admas column prescribe Srst then
phavmacis:
4 Jobor Hospital Pakar 5272015 Incidest  |15001052C/ PRIS Applicaticn | User request 10 remove causinory NOSLA| Closed 3272015
Sultsnsh Farish I-PRIS008T79915S “Jangan berj ubet ini kpd kenak-kansk
Ourpaness Phamacy benaeyr kurang 6 nabun * 2 dmg label
for druz Momehaiast Sodium <mz Oral
5 Joher Fospinl Pakar §2°2015 Izcidest 1s500081C/ Hadware &'l'(&n)xwwdfhmﬂm STA3 Closed 3272015
Sultansh Fationh L-PRIS008783815 Toskiba half prizted.
Paediserye
Usar: Necazin
s TJohor Hospial Pakar 622015 Inadest 15001141C/ PRIS AppEcad G y. all iV pe order Sow NOSLA| Assigned
Sulanah Fatioeh I-PRIS008789815S drectiy t0 MAR sceen for marse
Phammacy Departmerns administration. User secreest Sor a2
inotrope ceder to Sow to pharmaciat as
ward ssock 10 V32w orly wnel
Venficanon screen
After phammacist vendy, no naed 10
cisplay the order in preparasion scraen.
Mo wz-IV
Toe: 1200 pm 05022015
Figure 5.4-2 MOH Report Outcome
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5.5 — Asset Management Report - Summary
MOH Report
- - Asset Management Report - Summary
W | MOH Report Asset Management Report - Summary r STEP 1
||: E H 3 »”
Module e ——— = (.R)hck cin l\'/\l/l?jHl Report frorﬂ left r_nelgu. 651
; eports Module page as shown in Figure 5.5-
Service Request N Organization PHARMANIAGA 8 P pag 9
wu_irL Project Pharmacy Information System (PhlS) T
Request Ticket @J - = = = STEP 2 o
Facility State Al Select the search criteria.
";‘LD;*;;FE%"R . ‘ Facility Hospital Tengku Ampusn Afzan - Pahang L For example ; Asset Management Report - Summary
cpens Created Date (From) | | leg. 23/0812008) a) Select Facility
Created Date (To) | teg. 2308i2008) CZ) b) Select category if only need to check summary for
Month — = ) certain hardware, if need to view all, just leave the
— o field as ‘please select’
Show SLA Only =3 ¥ | SLA Level: | Al ¥ C) Report format in PDF or Excel
Log Status — Please Select — v
Main Category Hardware v STEP 3
P
— o — . how Repo
Category Please Select Y Click on the 2" ®=P2™ . putton to show the report
Sub Category --- Please Select --- b
Support Group — Please Select — ¥
Support Group User — Please Select — ¥
Log Reported By v
Based on Date Diate Reported Y
Report Format POF v
—
Show Report
— ©
Back
Figure 5.5-1 MOH Report Module
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ASSET MANAGEMENT REPORT

Project : Pharmacy Information System (PhIS) State : Pahang Date Printed
Main Category . Hardware Facility © Hospital Tengku Ampuan Afzan Time Printed
Category Al Category Page
Sub Category Al Sub Category
NO [ ITEM TOTAL

1| Monitor {Lenovo 18.5") 85

2| Mouse (Lenovo LISB) 8BS

3| Notebook (Thinkpad L440) 10

4| Printer (Zebra ZT230) 7

5| Printer (Lexmark MS415DN) [

6| Printer (TOSHIBA TEC B-FV4-GS) 12

7| Server (LENOVO X3650 M3) 2

8| Storage (Lenovo Storage 53200 1

9| UPS (3kva) 1

10 | Switch {Cisco SG300) 11

11| Switch {Cisco SG300) 1

12 | CPU {Lenovo Thinkcentre M73) B3

13| Keyboard (Lenovo LISB) a7

Figure 5.5-2 MOH Report Outcome

T 9n2mT

10:59 am
Page 1 of |

MOH Reports

Note

Report outcome as shown in Figure 5.5-2. Report format is
in pdf.
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5.6 — Asset Management Report - Details
Asset Management Report - Details
Incident Ticket MOH Report Asset Management Report - Details MOH Repo rt
PhiS Ticket Module Incident ticket v
Service Requ Drg-anlzatmn PHARMANIAGA . . : r STEP 1
General Inquiry® PR Pharmacy Information System (Phi3) ' Click on ‘MOH Report” from left menu.
Request Ticket Facility State Al v Reports Module page as shown in Figure 5.6-1
Facility Hospital Tengku Ampuan Afzan -- Pahang ¥
MOH Report STEP 2
SLA & 5LG Reports Created Date (From) Lo ea- Z308/2008) Select the search criteria
Created Date (To) | -|(eg. 23/0812008) For example ; Asset Management Report - Detail
Month — Please Select — v (yyyy) a) Select Facility
Show SLA Only Yes v | SLA Level: | Al v b) Select category if only need to check detail for
— certain hardware, if need to view all, just leave the
Log Status --- Please Select --- v J
Main Cat. — . @ field as ‘please select’
nategeny abiL c) Report format in PDF or Excel
Category --- Please Select --- ¥
Sub Category - Please Select — v STEP 3
Support Group — Please Selett — v Click onthe =" %P hution to show the report

Support Group User
Log Reported By
Based on Date

Report Format

Back

Select — v

Date Reported d

PDF ®
—_—
Show Report

Figure 5.6-1 MOH Report Module
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ASSET MANAGEMENT REPORT
Project . Pharmacy Information System {PhIS) State . Pahang Date Printed 1 el M O H Rep 0 rtS
Main Category : Hardware Facility Hospital Tengku Ampuan Afzan Time Printed : Il15am
Category : All Category Page Page 1 of 7
Sub Category : All Sub Category
Note
NO ASSET TAGGING SUB CATEGORY LOCATION PC S/N MONITOR S/N KEYBOARD S/N MOUSE S/N . . .
: ; ; - - Report outcome as shown in Figure 5.6-2. Report format is
1 | PRIS/PHG-01/HSP-01/PCD-001 Lenovo Thinkcentre M73 Main Store PCOBODHX VO022PXX 03653624 A4L5580 . df
In .
2 | PhIS/PHG-01/HSP-01/PCD-002 Lenovo Thinkcentre M73 Main Store PCOTIBIO VO022PWV 5G34504114B p
3 | PhIS/PHG-01/HSP-01/PCD-003 Lenovo Thinkcentre M73 Main Store PCOBODM6E VO022PW3 03655061 44HE608
4 [ PhIS/PHG-01/HSP-01/PCD-004 Lenovo Thinkcenire M73 COutpatient Pharmacy PCORODYZ V022PX5 03653573 A4L2590
5 | PhIS/PHG-01/HSP-01/PCD-005 Lenovo Thinkcentre M73 Outpatient Pharmacy PCOTIBEP VS022ZPYD 0001193 5G34504103B
6 | PhIS/PHG-01/HSP-01/PCD-006 Lenovo Thinkcentre M73 Outpatient Pharmacy PCORODAS V022PXM 0010858 4416200
7 | PhIS/PHG-01/HSP-01/PCD-007 Lenovo Thinkcentre M73  |Outpatient Pharmacy PCOTIBEQ) VS022ZRHL SG34504111B
8 [ PhIS/PHG-01/HSP-01/PCD-008 Lenovo Thinkcentre M73  |Outpatient Pharmacy PCOTIBIZ VOI22PY1 0001197 50345040988
9 [ PhIS/PHG-01/HSP-01/PCD-009 Lenovo Thinkcentre M73  |Outpatient Pharmacy PCOTIBHY VOI22ZPVE 50345041228
10| PRIS/PHG-01/HSP-01/PCD-010 Lenovo Thinkcentre M73 | Outpatient Pharmacy PCOTIBEM VOI22ZRHW 50345041128
11 [ PhIS/PHG-01/HSP-01/PCD-011 Lenovo Thinkcentre M73 Cuitpatient Pharmacy PCOTIBHV VO022RHB 0001254 SG34504 148
12 | PAIS/PHG-01/HSP-01/PCD-012 Lenovo Thinkcentre M73 Cuitpatient Pharmacy PCOTIBHZ VO022PXF 0001196 SG345041138
13 | PRIS/PHG-01/HSP-01/PCD-013 Lenovo Thinkcentre M73 Outpatient Pharmacy PCORODNS VS022PXE 0010820 HL5515
14 | PRIS/PHG-01/HSP-01/PCD-014 Lenovo Thinkcentre M73 Outpatient Pharmacy PCORODIL VS022NTM HL6257
15 | PRIS/PHG-01/HSP-01/PCD-015 Lenovo Thinkcentre M73 Sub Store PCOBDDM4 VO022PX7T 0010860 HL6179
16 | PRIS/PHG-01/HSP-01/PCD-016 Lenovo Thinkcenire M73 Sub Store PCORODPS VS02IRKS 03566300 4412589
17 | PAIS/PHG-01/HSP-01/PCD-017 Lenovo Thinkcentre M73 Outpatient Pharmacy PQORODIOQ VS02IRHP 0003727 44L5EES
Figure 5.6-2 MOH Report Outcome
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6.0 — Online SLA Verification

Incident Ticket
PhIS Ticket |

Service Request
General Inquiry |

Request Ticket |

MOH Report
SLA & 5LG Report

SLA and SLG Reports

Monthly Report

Reports Type SLA

Facility State Johar

-
Facility Hospital Suttanah Nora Ismail - @

Month July 2016

-

=202

Borang Pertikaian: I

SLA Verification Report

STEP 1
Click on ‘SLA & SLG Reports” from left menu.
Reports Module page as shown in Figure 6.0-1

STEP 2

Select the search criteria.

For example ;
a) Reports Type > SLA, SLG or NON SLA
b) Facility State
¢) Facility (depending on selected state)

JKII SLA Verification d) Month > example : April 2017

PhIS/CPS Monthly Report

Figure 6.0-1 SLA Report Module

STEP 3

Click on the _| button to show the available report in
PDF format
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Monthly Report

Reports Type SLa ¥

Facility State Johor A
Facility Hospital Sultanah Mora Ismail A
Month July 2016 v

Borang Pertikaian: |

JEN SLA Verification

PhIS/CPS Monthly Report

PHIS_MONTH Format Action

Hospital Suttanah Nora Ismail SL& Monthly | July 2016 POF ¥ || Download || ‘erify

®

Figure 6.0-2 SLA Report Search Result

SLA Verification Report

Note
The result display will be based on the entered criteria as

shown in Figure 6.0-2

STEP 4

Click _Bewnlead | b tton under Action field to start
download the report
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SLA Verification Report

Note:
SLA MONTHLY REPORT ——== L o
Report outcome as shown in figure 6.0-3 is in PDF
Report Manth : July 2016 Date Printed o 22022017 format
State B Johor Time Printed o 48 pm "
Facility Name : Hospital Sultanah Nora Ismail Page P Pagelofl .
Once SLA Monthly Report downloaded, for onsite cases,
Y | rerenne | vt [ cun | gy | Desrvion Rodation | stats | cparicd o Apsits o T e B verify the Reported, Appointment, Arrival and Resolved
1 |1s0a1405c (El:v::::nr Hardware | Printer fiﬂzl';gﬁxm Ei:r"s:md( [Closed  [27/07/2016 02:50PM  P7/7/2016 0250PM | 28/07/2016 00:00AM | 28/07/2016 O:44AM | 28/07/2016 03:14AM 0.00 date and time. For remote access F:asesa Verlfy the
[bmprem e bt ol Reported and Resolved date and time.
Legend:
IRT = Intial Response Time
ORT = Arrival Time (On Site) or Remote Time (Remote Access)
PRT = Problem Resolution Time
Total Exclusion Hour = Total ion Time For ple : User not il Location not ible by i .waiting respond from user.

Figure 6.0-3 SLA Report Outcome
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Monthly R rt ‘e .
emtly Fepe SLA Verification Report
Reports Type SLA -
Facility State Johor -
STEP 5
Facility Hospital Sultanah Mora lsmail -
Month July 2018 v Click on =l button, another screen will prompt
| out and user can choose to print out “Borang

Pertikaian” or to save the document.

Borang Pertikaian: | @
JEH SLA Verification

PhIS/CP5 Monthly Report

Figure 6.0-4 Search Report Result

STEP 6

Click buton and another screen will prompt out
as shown in Figure 6.0.5(1) and 6.0.5(2)

Note:

T = | User will need to print out ‘Borang Pertikaian and fill
in all the information needed. Once done, user will
stamp company chop and sign.

You have chosen to open:

|&] bp.pat o
which is: Firefex HTML Document (290 KB) Scan a copy of the complete “‘Borang Pertikaian” and
from: htpy//10.1.11838845 save in the computer.

‘What should Firefox do with this file?

@-;Qpen with‘; [AdobeA(robat Reader DC -

() Save File

[[] Do this automatically for files like this from now on.

@
Figure 6.0-4(1)
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BORANG PEMGE SAHAN LAPORAN BULANAN SLA DAN SLG
PROJECT Bhi DAN CPS KKM

Nama Fasiliti:

Lapgran Bulan;

Tahun;

berzstuiy dengan leporsning.
SLA - ICT dan. Perkakazan Rangkaian
Hardware Software Network Total | Total

EE Met | Missed |Met | Missed | Met | Missed | Met | Missed
=2

sl

sLAz

SLAS

Total

5L — Apfikasi cPs

Application Database

-~ . Total SLA | Total SLA
x g aame |2 SLA SLA - Missad
E Missed | Met | Missed
25

LAY

LAz

Total

Mama danawatan. (Cop)

Tarih:

Figure 6.0-5(1) Borang Pengesahan SLA
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EOQRANG PENGESAHAN LAPORAN BULAMAN SLA DAN 3LG
PROJECT BhlS DAN CP S KKM

didapat terdapat pertikaian bagi no. lzporan helpdesk yang berikut:

[Bil. [ No. Laporan Perselizihan Justifikasi Dokumen sokongan
Pakianet
{IRT/ORT/FRT)

Jumizh pembelian bylznan b3gi ivem APPL ("LPC completed”); RM

Disahisan gleh;

Hama dan Jawatan (Cop)

Figure 6.0-5(2) Borang Pertikaian
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Monthly Report SLA Verification Report
Reports Type SLA v
Facility & Joh
acility State eher . Repeat STEP 1 to STEP 3
Facility Hospital Sutanah Mora lsmail T
Month July 2016 ¥ STEP 7

Borang Pertikaian: |

JKN SLA Verification

PhIS/CPS Monthly Report

PHIS_MONTH
July 2016 POF v || Download || ‘“erify

Hospital Sultanah Mora lsmail SLA Monthly

Figure 6.0-6 Report Search Result

Click[ Verity | button to do the SLA online verification
as shown in Figure 6.0-6
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Pihak fasiliti telah membuat semakan ke atas Laporan Bulanan S5LA dan S5LG Projek PhlS dan CPS KKM dan

bersetuju dengan laporan ini tanpa sebarang pertikaian.

Pihak fasiliti telah membuat semakan ke atas Laporan Bulanan SLA dan SLG Projek PhlS dan CPS KKM dan
terdapat pertikaian terhadap laporan tersebut.

Sila lampirkan dekumen sckengan.

@ |.
Hama: I
Ho.Kad Pengenalan:l

Jawatan: I
J svoms @

Figure 6.0-7 SLA Verification

Please enter jowaotan

Figure 6.0-8 Information Alert Message

SLA Verification Report

STEP 8

Click the radio button after the SLA Monthly Report
verified either agreed to proceed with OR without
dispute.

STEP 9

Click | Browse... | button to choose “Borang

Pengesahan” and proof (for dispute) such as
screenshot from Incident ticket or FSR form.

STEP 10

Click _I to upload the file choosen

STEP 11
Fill in the information accordingly
The details are:

a) Nama:

b) No Kad Pengenalan :

c) Jawatan :

If user missed any of these field, system will show
message as in Figure 6.0-8

STEP 12
After all the information filled in and doc uploaded, click

Subrnit
to proceed.
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Pihak fasiliti telah membuat semakan ke atas Laporan Bulanan SLA dan SLG Projek PhiS dan CPS KKM dan L. )
bersetuju dengan laporan ini tanpa sebarang pertikaian. SLA Verification Report
Pihak fasiliti telah membuat semakan ke atas Laporan Bulanan SLA dan SLG Projek PhiS dan CPS KKM dan
terdapat pertikaian terhadap laporan tersebut. Note:
s
Sila lampirkan dokumen sokongan. Click “==2 to add document to attach or click
if there is no more amendment or changes to
be make.
Nama: pooooooo
No.Kad Pengenalan: [y
Jawatan: |PFuss
1D Title Created Date Action by
138320 |Borang Pertikaian-138320.pdf 18 Apr 2017 Preview Download Delete username

Figure 6.0-9 SLA Verification Screen

Are you sure you have completed the vernficotion®

| ok || cancel

Figure 6.0-10 Information Alert Message
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s PENGESAHAN LAPORAN BULANAN SLA DAN SLG
PROJEK PhIS DAN CPS KKM

Nama Fasiliti : Hospital Sultanah Aminah
Laporan Bulan : Apri
Tahun : 2017

Pihak fasiliti telah membuat semakan ke atas Laporan Bulanan SLA dan SLG Projek
PhiS dan CPS KKM dan bersetuju dengan laporan inl.

Disahkan Oleh :  Auni Humairah
Jawatan : Pegawai Farmasi U41
Tarikh Pengesahan : 16/05/2017

Waktu Pengesahan : 523 pm

Senarai Dokumen Sokongan
Borang Pertikaian-189072.jpg

Figure 6.0-11 Final Verification Form

pharmaniaga

SLA Verification Report

Once user has click OK, system will generate Final
Verification Form for user reference as shown in Figure
6.0-11 Form report in pdf format. Once user has
submitted and confirmed on the verification, it is final
and unable to be amended anymore.
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Monthly Report
Reports Type

Facility State

Facility

Month

JKN SLA Verification

Hospital Sultanah Nora lsmail

SLA L
Johor

Hospital Sultanah Mora lsmail
Juby 2016

| Search |

Borang Pertikaian: |

PHIS_MONTH
SLA Monthly  |Juby 2016

FOF ¥

Download

PhIS/CPS Monthly Report

‘werified

Figure 6.0-12 Search Report Result

SLA Verification Report

Once the verification completed, the 'Verify' button will
change to 'Verified' as shown in figure 6.0-12
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