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Preventative Maintenance (PM) incorporates periodic scheduled check to measures and secure

the PhIS & CPS system against malicious exploits, periodic hardware and software maintenance &

health check, and steps to maintain general system tidiness for facility. 2 (two) PM activities for

year 2018 will be execute as per agreed guideline to ensure PhlS & CPS continues to operate &

function properly during the support & maintenance period.

Objective

The goals of preventative maintenance are fo reduce the likelihood of hardware failures, extend the

useful life of the system, minimize system crashes caused by outdated drivers and other software

problems, secure the system against viruses and other malware, and prevent data loss.

The 1% preventive maintenance activities conducted for Zone 10 were compiled and documented

in this report.
1 10 | Selangor | Gombak | Klinik Kesihatan Rawang Perdana 22-01-18 -
2 10 | Selangor | Gombak | Klinik Kesihatan Kuang 23-01-18 -
3 10 | Selangor | Gombak | Hospital Sungai Buloh 23-01-18 -
4 10 | Selangor | Gombak | Klinik Kesthatan Sungai Buleh 23-01-18 -
5 10 | Selangor | Gombak | Klinik Kesihatan Selayang Baru 23-02-18 -
6 10 | Selangor | Gombak | Klinik Kesthatan Batu Arang 24-01-18 -
7 10 | Selangor | Gombak | Stor Integrasi Rawang 24-01-18 -
8 10 | Selangor | Gombak | Klinik Kesihatan Taman Ehsan 25-01-18 -
9 10 | Selangor | Gombak | Hospital Selayang 25-01-18 01-02-18
10 10 : Selangor | Gombak | Klinik Kesithatan AU2 02-02-18 -
11 10 | Selangor | Gombak | Klinik Kesihatan Hulu Kelang 02-02-18 -
12 10 | Selangor | Gombak | Klinik Kesihatan Gombak Setia 02-02-18 -
13 10 | Selangor | Gombak | Klinik Kesihatan Gombak Utara (Batu 8) 05-02-18 -
14 10 | Selangor | Gombak | Hospital Orang Asli Gombak 05-02-18. -
15 10 | Selangor | Petaling | Klinik Kesihatan Paya Jaras 23-01-18 -
16 10 | selangor | Petaling rn?sggtsgesihatan Daerah Petaling (Stor 06-02-18 i
17 | 10 | Selangor | Petaling | Klinik Kesihatan Seri Kembangan 06-02-18 -
18 10 | Selangor | Petaling | Klinik Kesihatan Medan Maju laya 06-02-18 ~
19 10 | Selangor | Petaling | Klinik Kesihatan Kelana Jaya 06-02-18 -
20 | 10 | Selangor | Petaling | Klinik Kesihatan Puchong 07-02-18 -
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21 10 | Selangor | Petaling | Klinik Kesihatan Batu 13 1/2 07-02-18 -
22 | 10 | Selangor | Petaling | Hospital Serdang 07-02-18 -
23 10 | Selangor | Petaling | Hospital Shah Alam 08-02-18 -
24 ; 10 | Selangor | Petaling | Klinik Kesihatan Seksyen 7 Shah Alam 08-02-18 -
25 1 10 | Selangor | Petaling | Klinik Kesihatan Sek.19, Shah Alam 08-02-18 -
26 10 | Selangor | Klang | Klinik Kesihatan Bandar Botanik 14-02-18 -
27 | 10 | Selangor | Klang | Klinik Kesihatan Anika 20-02-18 -
28 10 | Selangor | Klang | Klinik Kesihatan Bukit Kuda 20-02-18 -
29 10 | Selangor | Klang | Klinik Kesihatan Pandamaran 20-02-18 -
30 | 10 | Selangor | Klang | Klinik Kesihatan Pelabuhan Klang 20-02-18 -
31 | 10 | Selangor | Klang | Klinik Kesihatan Kapar 21-02-18 -
32 10 | Selangor | Klang | Klinik Kesihatan Meru 21-02-18 -
33 10 | Selangor | Klang | Klinik Kesihatan Rantau Panjang 21-02-18 -
34 10 | Selangor | Klang | Klinik Kesihatan Pulau indah 22-02-18 -
35 10 | Selangor | Klang | Klinik Kesihatan Pulau Ketam 22-02-18 -
36 10 | Selangor | Klang | Hospital Tengku Ampuan Rahimah 26-02-18 08-03-18

All preventive maintenance activifies performed by PLSB team at facility designated location(s)

shall acknowledged by facility user in the PM Checklist. PM Checklists were compiled and

summarized. Please refer details & PM supporting document at below section:

= Section 3. Findings & Recommendation
 Section 4. Links to PM Report
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PhIS & CPS PROJECT

The PM Report can be access & retrieve through PhIS Portal or Connect Manage (CM) as stated

below:

Option 1:

Access via PhiS Portal : hitps://phisportal. moh.gov.my/phisportal/

Select PhIS Links
Maintenance Report

- Connect Manage tc retrieve the desired & relevant Preventive

Phis Portal purposes

PhIS Poctal it accessible for publicwitr

PhIS projzctreiated informat
2racy related senvices with the

abjectives to geer twwerd Dharmacy excellent

Galiery  FAD

# B
Praject Profile
Currently, bath Fhasa 1and Phass 2

implsmantation have campleted sucesssiully

with 2 totat of 1113 faciifties aiready orline

using the PRIS sysiem,

ang

Welcome to PhiS Portal

5
MIHISIRY OF
TN neaid MaLaysia

X Project Profile Galiery  FAQ

Yenuz: BRF, KM, Datz: 08 May 2017 GR350

Dialeg PLSE Pulau Pinang
Venus: Polne Pinang, Date: 71 Feb 2017 3&00

Dialog FLSB Sarawak
Venuae: Kuching, Dale: 15 Feb 2017 $8:00

Bengkel Training of Trainers {TOT} Businass Confinuity Pian {BCP) Zon 24 <an 35 Megeri Sahah
vernsr JHN Satrah, Date! 16 Jar 2017 G5:00

e & & o

Bengkel Training of Trainers (TOT} Business Continuity Plan {BCP) Zon 20 dan 23 Mageri Pahang
Vnue: Devan Persid sngan, Haspital Pekan, Oate: 01 Moy 2016 08.650

Cilck here to view more.

Phis Links
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Option 2;

Access via Connect Manage (CM) : hitp://crm.cmg.com.my/phishelpdesk/login.aspx

s Login directly to CM and select Service Request - Request Ticket to retrieve the desired

& relevant Preventive Maintenance Report

20 Loginfo ConnectManage

Tologn into the system, perform the staps below:
H

s

Figure 204 CM Login Page

Connect Manage Login Screen

The facility's name wilt be displayed on the front
ment: of Connect Manage

STEP1
Key-in usemame in the Userll} field

STEP2
Key-in pagsword in the Password field

5.7~ Preventive Maintenance Repott

!ﬁ}@ ot i Xy 2 Laghy Seop OR0E00T HLFR

Ineident Ticket Listing

Bbit Ticket

Sorvie Bogoes
Cemndbasy
FegueTdet{{]

SAMUGRpaty o

ExpectedLiosare logead:
Emmmm s LA Gt It

L
b eatth -
et

Figure 5.7-1 Service Reguest - Request Ticket for Preventive Maintenance

STEP1
Click on ‘Request Ticket' from left senu,
Reports Module page as shown in Figure 5.7-1

STEPZ .
Slick on "%

i buttor al Incident Main Screen

Notes:

For Option 1 & 2, please refer to Connect Manage Quick Guide (Page 24-28) for detail procedures

to access PM Report.
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PhiS Pharmacy Information System
CPS Clinic Pharmacy System
MOH /KKM Ministry of Health / Kementerian Kesihatan Malaysia
PLSB Pharmaniaga Logistics Sdn Bhd
PKD Pejabat Kesihatan Daerah
KK Klinik Kesihatan
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