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Preventative Maintenance (PM) incorporates periodic scheduled check to measures and secure

the PhIS & CPS system against malicious exploits, periodic hardware and software maintenance &

health check, and steps to maintain general system tidiness for facility. 2 (two) PM activities for

year 2018 will be execute as per agreed guideline to ensure PhlS & CPS continues to operate &

function properly during the support & maintenance period.

Objective

The goals of preventative maintenance are to reduce the likelihood of hardware failures, extend the

useful life of the system, minimize system crashes caused by outdated drivers and other software

problems, secure the system against viruses and other malware, and prevent data loss.

The 1% preventive maintenance activities conducted for Zone 11 were compiled and documented in

this report.

NO | Zone State District Facility (Name as per CA) _PM Date /
1 11 Selangor Hulu Langat Klinik Kesihatan Balakong 17-05-18
2 11 Selangor Hulu Langat Klinik Kesihatan Kajang 17-05-18
3 11 Selangor Hulu Langat Klinik Kesihatan Sungai Chua 21-05-18
4 11 Selangor Hulu Langat Klinik Kesihatan Sungai Sekamat 21-05-18
5 11 Selangor Hulu Langat Klinik Kesihatan Ampang 22-05-18
6 99 Selangor Hulu Langat Hospital Ampang 22-05-18
7 11 Selangor Hulu Langat Klinik Kesihatan Semenyih 24-05-18
8 11 Selangor Hulu Langat Klinik Kesihatan Hulu Langat (Batu 14) 24-05-18
9 11 Selangor Hulu Langat Klinik Kesihatan Beranang 28-05-18
10 11 Selangor Hulu Langat Stor Integrasi Bandar Baru Bangi 28-05-18
11 11 Selangor Hulu Langat Klinik Kesihatan Bandar Baru Bangi 30-05-18
12 11 Selangor Hulu Langat Klinik Kesihatan Bandar Seri Putra 30-05-18
13 99 Selangor Hulu Langat Hospital Kajang 31-05-18
14 11 Selangor Hulu Langat Klinik Kesihatan Batu 9 06-06-18
15 11 Selangor Kuala Langat Klinik Kesihatan Kampung Bandar 08-06-18
16 11 Selangor Kuala Langat Klinik Kesihatan Jenjarom 08-06-18
17 11 Selangor Kuala Langat Klinik Kesihatan Telok Datok 08-06-18
18 11 Selangor Kuala Langat Klinik Kesihatan Bukit Changgang 08-06-18
19 11 Selangor Kuala Langat Klinik Kesihatan Telok Panglima Garang 08-06-18

20 11 Selangor Kuala Langat Klinik Kesihatan Sijangkang 12-06-18

21 11 Selangor Kuala Langat Klinik Kesihatan Kebun Baru (Batu 10) 12-06-18

22 11 Selangor Kuala Langat Klinik Kesihatan Kampung Sungai Lang 12-06-18
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23 1" Selangor Kuala Langat Klinik Kesihatan Tanjung Sepat 21-06-18
24 11 Selangor Kuala Langat Hospital Banting 21-06-18
25 11 Selangor Kuala Langat Klinik Kesihatan Kanchong Darat 22-06-18
26 11 Selangor Sepang Klinik Kesihatan Sungai Pelek 22-06-18
27 1 Selangor Sepang Klinik Kesihatan Sepang 22-086-18
28 11 Selangor Sepang Klinik Kesihatan Salak 22-06-18
29 11 Selangor Sepang Klinik Kesihatan Dengkil 22-06-18

All preventive maintenance activities performed by PLSB team at facility designated location(s)

shall acknowledged by facility user in the PM Checklist. PM Checklists were compiled and

summarized. Please refer details & PM supporting document at below section:

Section 3. Findings & Recommendation

Section 4. Links to PM Report
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The PM Report can be access & retrieve through PhIS Portal or Connect Manage (CM) as stated
below:

Option 1:
Access via PhIS Portal : https://phisportal.moh.gov.my/phisportal/

o Select PhiS Links - Connect Manage to retrieve the desired & relevant Preventive
Maintenance Report

FHNISTRY OF o ~
) HEALTH MALAVSIA Projsct Profle. Gatlery

PIS proje:

Welcome to PhiS Portal

A unisTRY OF
Z@?@s MERLTH MALAYSIA
Venue BPF, KKM, Date: (3 May 2017 03:38

Dialog PLSB Pulsu Pinang
Venue: Putau Pinang, Datas 31 Fob 2037 08:00

Dialog PLSB Sarawak
Vieues Kuching, Dates 15 Feb 2017 08:00

oiect Profite Gatlery A0

Bengkel Training of Trainers {TOT) Business Continuity Plan (BCP) Zon 34 dan 35 Nageri Sabalh
Venuet JKN Sabah, Date: 10 3302017 28:60

2 O @ 6

Bengkel Training of Trainers {TOT) Businsss Centinuity Plan {BCP) Zon 20 dan 23 Negeri Pahang
Yenuar Dawan Persidangan, Hozpital Pekan, Dats: 1 tov 2014 CR200

Click here to view mora:

Phis Links

Dls:laxmer‘ Phammuzulscal Seivices Divs xswn, mestry of Health Ma]aytla shaH not be habla for any laes ar damage rasulting from thause of information in ths portat
5 Cﬂwﬂght@ 1995 -2016 MOH Phanusceum:zlSem Dhvision, All Rights neserved
La“tUpdA!? 16Mgusl2017 VKKD&',Z&?ES since g September 2017

Option 2:
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» Login directly to CM and select Service Request - Request Ticket to retrieve the desired
& relevant Preventive Maintenance Report

20 Loginto ConnectManage
Tologininto the system, parform the steps below.

i o6}

Connect Manage Login Screen

The facility's name vall be displayed on the front
meny of Connect Manage

STEP1
Key-in usemame in the Userlli field

STEP2 ‘
Key-in password in the Password field

Figure 2.0-1 CM Login Page

5.7~ Preventive Maintenance Report

o By vloge Se

e STEP1
o Click on'Request Ticket' from left menu.
Incldent Tickst Listing Reports Module page as shown in Figure 5.7-1
Inciden Titet STEP2
BISTRE . o
ReporedBy - ManCalsgory Clickon ™ + button at Incident Main Screen
Service Requegd

Groand ey

Witbgen : — -
HAL NPy Lt Bk G

Expeeted Cosnte Legied: 3
Emmc\wm B UhGedendten | helidedz b

£ searth .

Figure 5.7-1 Service Request - Request Ticket for Preventive Maintenance

Notes:

For Option 1 & 2, please refer to Connect Manage Quick Guide (Page 24-28) for detail procedures
to access PM Report.
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PhIS Pharmacy Information System
CPS Clinic Pharmacy System
MOH /KKM Ministry of Health / Kementerian Kesihatan Malaysia
PLSB Pharmaniaga Logistics Sdn Bhd
PKD Pejabat Kesihatan Daerah
KK Klinik Kesihatan
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