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Preventative Maintenance (PM) incorporates periodic scheduled check to measures and secure

the PhIS & CPS system against malicious exploits, periodic hardware and software maintenance &
health check, and steps to maintain general system tidiness for facility. 2 (two) PM activities for
year 2018 will be execute as per agreed guideline to ensure PhIS & CPS continues to operate &

function properly during the support & maintenance period.

Objective
The goals of preventative maintenance are to reduce the likelihood of hardware failures, extend the
useful life of the system, minimize system crashes caused by outdated drivers and other software

problems, secure the system against viruses and other malware, and prevent data loss.

The 1% preventive maintenance activities conducted for Zone 9 were compiled and documented in

this report.

1 | Zone?9 Hulu Selangor | Klinik Kesihatan Serendah Selangor 18-04-18 }
2 | Zone?9 Hulu Setangor | Klinik Kesihatan Ulu Yam Bahru Selangor 18-04-18 }
3 | Zone$ Hulu Selangor | Klinik Kesihatan Rasa Selangor § 18-04-18 )
4 | Zone?9 Hulu Selangor | Klinik Kesihatan Kalumpang Selangor ; 18-04-18 -
5 | Zone$ Hulu Selangor | PKD Hulu Selangor Selangor 19-04-18 -
6 | Zone® | HuluSelangor | Klinik Kesihatan Sungai Selisek Selangor | 19-04-18 :
7 | Zone9 | HuluSelangor | Klinik Kesihatan Soeharto Selangor | 19-04-18 -
8 | Zone$ Hulu Selangor i Hospital Kuala Kubu Bharu Selangor 23-04-18 B
9 | Zone9 | Sabak Bernam | Klinik Kesihatan Sekinchan Selangor | 24-04-18 B
10 | Zone 9 | Sabak Bernam | Klinik Kesihatan Sungai Besar Selangor | 24-04-18 B
11 | Zone® | Sabak Bernam [ Klinik Kesihatan Sabak Bernam Selangor 24-04-18 B
12 | Zone 9 | Sahak Bernam | Klinik Kesihatan Parit Baru Selangor | 25-04-18 "
13 | Zone 9 | Sabak Bernam | Klinik Kesihatan Sungai Air Tawar Selangor | 25-04-18 B
14 | Zone 9 | Sabak Bernam | Klinik Kesihatan Bagan Terap Selangor | 25-04-18 -
15 | Zone 9 | Sabak Bernam | Klinik Kesihatan Merbau Berdarah Hl | Selangor | 25-04-18 -
16 | Zone 9 | Sahak Bernam | Hospital Tengku Ampuan Jemaah Selangor | 26-04-18 B
17 | Zone 9 | Kuala Selangor | Klinik Kesihatan Bestari Jaya Selangor | 27-04-18 }
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18 | Zone 9 | Kuala Selangor | Klinik Kesihatan Tanjung Karang Selangor | 27-04-18 )
19 | Zone 9 | KualaSelangor | Klinik Kesihatan ljok Selangor | 02-05-18 -
20 | Zone 9 | KualaSelangor | Klinik Kesihatan Jeram Selangor i 02-05-18 B
21 | Zone 9 | KualaSelangor | Hospital Tanjung Karang Selangor { 03-05-18 "
22 | Zone 9 | Kuala Selangor | Klinik Kesihatan Kuala Selangor Selangor 04-05-18 B
23 | Zone 9 | Kuala Selangor | Klinik Kesihatan Bukit Cerakah Selangor 04-05-18 B
24 | Zone 9 | Kuala Selangor | Klinik Kesihatan Sungai Tengi Kanan | Selangor | 04-05-18 }

All preventive maintenance activities performed by PLSB team at facility designated location(s)
shall acknowledged by facility user in the PM Checklist. PM Checklists were compiled and
summarized. Please refer details & PM supporting document at below section:

« Section 3. Findings & Recommendation

» Section 4. Links to PM Report
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The PM Report can be access & retrieve through PhlS Portal or Connect Manage (CM) as stated
below:

Option 1;
Access via PhIS Portal : hitps://phisportal. moh.gov.my/phisportal/

e Select PhiS Links
Maintenance Report

- Connect Manage to retrieve the desired & relevant Preventive

MEBHSTRY OF

| HEALTH MALAYSIA Project Profile Gallery FAQ

Phis Overview

Fhatmacy formstion System {PRiS)
complats anc comprenensies
INEEratas Phama

objectves 1o grar Whvstd pharmacy sxcellent

Phis Portal purposes

PhiS Pomaliz scteasibla for gublc with basie

PRIS projsct reiated information sharing,

Project Profile

Cumenty, both Phizze 1 and Phass 2
impismantation have completed suscaasiully
with a totalof £1 fes already online
using the PriS system.

care

Welcome to PhiS Portal

MIRETARY OF

| HEALTH MALAYSHA Frojact Profita Gallery FAQ

Vanue: HPF, KKM, Gater 08 May 2017 06130

Dintog PLSB Pulau Pinang
Vanue: Pulou Pinang, Date: 21 F2b 2017 D200

Dialog PLSE Sarawak
wanua; Kuching, Date: 15 Fab 2017 8300

@ 0 @

Bengkel Training of Trainers {TOT) Business Continuity Plan (ECP) Zon 34 don 35 Megsri Sabah
Venue: 3N Sabah, Bate: 10 2an 2017 08:00

Bengkel Training of Trainers (TOT} Business Continuity Plan (BCP) Zon 20 dan 23 Negeri Pahang
Venue: Davan Persidangan, Hospital Pelan, Date: ¢1 Nov 2018 08:50

5]

Ciick hare to view more.

PhIS Links

P Srsrem
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Option 2:

Access via Connect Manage (CM) : http://crm.cmg.com.my/phishelpdesk/login.aspx

e Login directly to CM and select Service Request - Request Ticket to retrieve the desired

& relevant Preventive Maintenance Report

20 Loginto ConnectManage
Telogininto the system, parform ihe steps below;

H

Fféure 2.0-1 CM Login Page

Connect Manage Login Screen

The faciiity's name wil be displayed on the front
menu of Connect Manage

STEP 1
Key-in usemame in the UiserlD field

STEP2
Key-in password in the Password fieid

5.7 - Preventive Maintenance Report

{ﬁ_ﬁ@ Telomaile Wk > loges Sor RCRINT AP T

el

Icidend Tickst Listing

locae Tk e ——
?ﬂixe - s aperdly | Hanylegarp

3148 Mooty '

Expected Closerelegead:
Emsm-emmz v HArGierdue s

i

Fa LY
bofeanh
b

Figure 5.7-1 Service Request - Request Ticket for Preventive Maintenance

STEP1
Click on ‘Request Ticket' from left menu,
Reports Module page as shown in Figure 5.7-1

STEPZ
Click on %2

" button at Incidant Main Screen

Noftes:

For Option 1 & 2, please refer to Connect Manage Quick Guide (Page 24-28) for detail procedures

to access PM Report.
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PhiS Pharmacy Information System
CPS Clinic Pharmacy System
MOH /KKM Ministry of Health / Kementerian Kesihatan Malaysia
PLSB Pharmaniaga Logistics Sdn Bhd
PKD Pejabat Kesihatan Daerah
KK Klinik Kesihatan
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