Pharmacy Information System (PhlS)
and
Clinic Pharmacy System (CPS)

User Manual
Medication Counseling

Version : 4th Edition
Document ID : UUMANUAL_MEDICATION COUNSELLING




PhIS & CPS Project
User Manual — Medication Counselling mls

© 2011-2016 Pharmacy Information System & Clinic Pharmacy System (PhIS & CPS) Project

CONFIDENTIAL COPYRIGHTED MATERIAL-The information includes all concepts, comments,
recommendations, and material, contained herein shall remain the property of Pharmacy Information
System & Clinic Pharmacy System (PhiS& CPS) Project. No portion of this document shall be disclosed,
duplicated or used in whole or in part of any purpose other than the purpose of the Pharmacy Information
System & Clinic Pharmacy System (PhlS& CPS) Project execution only

Reference ID : U. MANUAL_MEDICATION COUNSELLING-4" E

Application reference: PhIS & CPSv1.4.1

U.MANUAL_ MEDICATION COUNSELLING - 4t E Page ii



PhIS & CPS Project
User Manual — Medication Counselling mls

Table of Contents

1.0 1 1o o 11 ox (o o 00 1
1.1 OVEIVIEW OF PRIS L.ttt 1
I eV oTo LY=o @ o L=t 1)Y= S 1
1.3 OrQANIZEA SECHIOMNS .....uuuiiiiiiiiiiitee e 1

2.0 Application Standard FEAUIES ..........uuii i e e e e e e e et a e e e e e e e e e rr e e e eeaes 2
pZN R = 1S 3 =0 =T T S 2

3.0 Y =TolTor=1To] W @X o TE| g K1=1 | 11 g T PSSP P PP PPPPPPPPPPPPP 4

L@ A= S PPPSST 4

L LY o] o 11 o LU 4
U aTeii[o] g = B I r=To | = 1 4 PP UPPPPPPTRPR 4
FIGUIE B.0- L e 4
(W loa (ol F= U =TT ] o] 4 o] U 4
I BTV @] o [T g T=Tol o] {0 TR URURTTT 5
3.1.1 View Individual Order RECOIU ........coiii it e e e e e e e s e e e e e e eanaennns 5
3.1.2 Order - INAIVIAUAL ........cooiiiieee e 9
3.1.3 Individual Order — Reschedule APPOINTMENL...........cuiiiiiii e e 14
3.14 Individual Order — Cancel APPOINTMIENT .........uuuuiiiiiiiiiiiii e 15
3.1.5 VIEW EXIStING GrOUD OFOET ....eeiiiiiieiiiitieeeetietteteeeseeeeeeeeesseee s sses e ssbeebbenbebeenee 16
3.1.6 (@] (o [T a1 o 11 o P SSRUPPRRTTIN 19
3.1.7 Group Order — Reschedule Appointment, Add & Delete patient for ...........ccccveeiiiiieeneiennns 25
(70181 0151111 0o [P PPP PP P P PP PPPPPPPPPPP 25
3.1.8 Group Order — Cancel APPOINIMENT .........ooiiiiiiiii e e e e e e e e e e e e eeeneee 29
BG4 = =T o] £ (1o T [P 31
3.21 View EXisting INdividual REPOIING .......uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeieeeesneeseeneeeneeeeseeneennneeneeeeeeeee 31
3.2.2 INAIVIAUA] REPOITING ... 35
3.2.3 Individual FOHOW UpP REQUIFEd ...... .o e e e e 44
3.2.4  View EXiSting Group REPOIING ......cettiiiiiiiiiiiiiiiiiiiiiiiie ettt e e 46
I S B €1 (o 18] oI 2 (=T o [o] (] o FO PP P PP PP PPPPPPPPPPPPP 49
N o 0] 1 )Y/ o 1 52
I G 38 (o J @3 [T To%= I 1Y o o (U= 52

U.MANUAL_ MEDICATION COUNSELLING - 4t E Page iii



PhIS & CPS Project
User Manual — Medication Counselling mls

1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system
that integrates pharmacy related services geared towards pharmacy excellence. PhlS implementation
would transform most of current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop
, Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)

N o gk~ w Db pRE

@

Clinical Pharmacokinetics Services (TDM)
10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Medication Counselling sub-module and its key features and
functionalities. The primary objective is to help guide user through the process of completing PhIS
application process.

User will understand the following activities in details:

. Order
. Reporting
. Counselling Material

1.3 Organized Sections

These are the sections within this document:

o Section 1 : Introduction

. Section 2 : Application Standard Features
o Section 3 : Medication Counselling

o Section 4 : Acronyms

U.MANUAL_MEDICATION COUNSELLING-4t E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

&l Home Display Home Tab Expand Module
@] Collapse Module Close All Open Tabs
Refresh Screen Q_ Search Search Record
T Add/Create New Record Show Help

= Print Mandatory Field
(@] Calendar Icon Search Icon

Close Window

Radio Button

E\ﬂ@*mlmﬂmnl

) [s]| = | B

Checkbox Edit Record
Cancel Delete Record
Save E Export to Excel Export and Open Report

in Excel Format

U.MANUAL_MEDICATION COUNSELLING-4t E
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Medication Counselling Module Legend

_@1 Upload o Confim | Confirm

B scheduie | Schedule ) save & Gontinue Save & Continue
Add/Update Add / Update M Detete | Delete

Expand button Print Malay language
Note

e Tolearn more about Login Information, kindly click Login Information module for descriptive steps.

U.MANUAL_MEDICATION COUNSELLING-4t E Page 3
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PRl
3.0 Medication Counselling
Overview

The Medication Counselling module is provided to all the patients. The ultimate goal to be achieved during patient
medication counseling is to provide information directed at encouraging safe and appropriate use of medication.

User Group
This module is intended for pharmacist and assistant pharmacist (subject to user assign by the facility)

Functional Diagram

Medication
Counselling
\ 4 - ¥
Order Reporting Counse_lling
Material
_ 1 I | 7
View View Existing View
> Existing Reporting Counselling
Order Record Record Material
Order Reporting .
|  Individual & Individual & Material
Group Group Registry
Reschedule Follow
= Appointment Up
Required
. Cancel View_
Appointment Counse_llmg
Material
Figure 3.0-1

Functional Description

Medication Counselling comprises of three (3) main functions:

e Order

This function enables user to capture individual and group order and schedule appointment date and time.

e Reporting

This function enables user to perform reporting for individual and group. It also supports the viewing and
printing of counselling material.

e Material

This function provides user the capability to view and download counselling material.

U.MANUAL_MEDICATION COUNSELLING-4t E
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3.1 View Order Record
3.1.1 View Individual Order Record

This function is used to retrieve and view individual order.

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

@ H Bl | Home | Order
E] Home MEDICATION COUNSELLING ORDER
Ll Patient Management ~ _ ~
lzl Add New Group Counselling II| Select Registered Patient p El
L Order Management
& Inventory Counselling Location All 03 Priority All -
- .
Adverse Drug Reaction MRN P Patient Name ‘ |
2 Pharmacy Transaction
O Dispensing Counselling Category Individual v Appaintment Type All v
& Clinical . Discipline All A4 Status Scheduled v
£ Lab Parameter | Ordered by Appaintment Date i
£ Drug Information = =~
Ordered from Ordered To il
2 Medication Counselling
Order | Q, Search
Reporting " search Results:
Material Individual Counselling
G MTAC /23 e [1-10/227]
o TDM _ . _ _
Patient Name +| Prioritys| Appointment Type + Appointment Date + Status Requester Request Date +
L Manufacturing
o MAR HPSF00004202 - - Routine Follow Up 03/D6/2015 04:00 PM Scheduled - - 11/05/2015
[ Maintenance HPSFODO10648 - - Routine | Follow Up 14/D5/2015 09:30 PM | Scheduled - - 121052015
[l Report/Enquiry HPSFOD042741 - - Routine Follow Up 14/05/2015 10:00 AM Scheduled - - 12/05/2015

Figure 3.1.1-1 Order Listing Page

Note
e PhIS Screen menu/sub menu will be displayed according to user access rights
e To view individual order record select counselling category as ‘Individual’
[ ]

User is also able to edit ordered status and schedule the appointment date at medication counselling order
screen

U.MANUAL_MEDICATION COUNSELLING-4t E Page 5
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STEP 1
Search for patient record by below criteria:-
No Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN ;aegg?; '\NAE?r:(t:)ilr e Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category L
-Individual category
Discipline (It will
d Discipline gii(\j/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by .
name person who ordered counselling
f Ordered from Date Able to filter and search patient name by ordered from
date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’s name Allow to search by full or partial patient name
-All ' : .
i Appointment Type New ?bl: to filter and search patient name by appointment
-Follow Up yp
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Q;)tlg to filter and search patient name by appointment
I Ordered To Patient Name Allow to search by patient full name or partial
Table 3.1.1
STEP 2
Click on button to search for patient
Note
Search results of current registered patient list will display:
- MRN
- Patient Name
- Priority
- Appointment Type
- Appointment Date
- Status
- Requester
- Request Date
STEP 3
Double click on the selected patient listed as shown in Figure 3.1.1-1. Patient detailed information will displayed as
Figure 3.1.1-2

U.MANUAL_MEDICATION COUNSELLING-4t E Page 6
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MEDICATION COUNSELLING ORDER
Lie] 21 x]

- - - - Age 26 Years 06 Months 21 Days Gender Female MRN HPSF00028175
-
/ Address Phone And Email Diagnosis No known Allergies -
Height om Weight kg BM/BSA 00 m? (Last Updated : )
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0517 Admission Date:  06/07/2014 Attending Practitioner: - Visit Location:  WAD 13 (0&G) Reference No- OBS-KELAS 3
Counselling Order No: MC1400000042 Priority ‘ Routine \ Ak
Counselling Category |‘Individua\ Counselling Location ‘ Inpatient - Discharge w |+
Discipline |Ohstetrn:s and Gynaecology v Appaintment Date ‘ 07/07/2014 01:42 7 | B Schedule
Appointment Type | New v | * Order Date / Time 07/07/2014 01:43
Ordered By Nur Farhana Binti Muhammad
Counseling Status | Scheduled v
TOPIC AND SUBTOPIC
Topic [ v Remarks ‘ ‘

Add/Update

No Topic ] Subtopic B Remarks s

‘ 1 ‘Medicanon | |

COUNSELLING HISTORY

Appointment Date ‘Counselling Category Discipline Counselling Location Appointment Type

07/07/2014 | Individual ‘ Routine | Cbstetrics and Gynaecology ‘ Inpatient - Discharge ‘ New

Figure 3.1.1-2 Medication Counseling Order

e Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with required patient information.
Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

U.MANUAL_MEDICATION COUNSELLING-4t E Page 7
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e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) ADR
- Adverse Drug Reaction recorded for the patient
b) Lab Results
- Patient’s laboratory test results
c¢) Counselling History
- Medication Counselling history records
d) Demographic
- Patient’s demographic details
e) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
f)  Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history
g) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient

e Current visit information will be displayed as below:
a) Visit number
b) Attending practitioner
c) Visit date
d) Visit location
e)Room No / Bed No
f) Rx No

e Order details
e Topic and Subtopic
e Search Results

U.MANUAL_MEDICATION COUNSELLING-4t E Page 8



PhIS & CPS Project
User Manual — Medication Counselling

o
o o
ety o b Mdarse

3.1.2 Order - Individual

(Ph[B

This function will allow user to order counselling for individual and add details such as

counselling topics, appointment type, counselling locati

on and schedule appointment dates.

PHARMACY INFORMATION SYSTEM

a

(1]

2 Medication Ci i)
Order
Reportil

" Search Results:

‘Add New Group Counselling El Select Registered Patient

ﬂ Home | Order *
E] Home MEDICATION COUNSELLING ORDER
- .
Patient Management IZl
L Order Management
& Inventory Counselling Location All v Priority
0 .
Adverse Drug Reaction MRN Patiant Name
2l Pharmacy Transaction
= Dispensing Counselling Category Individual v Appointment Type
2 Clinical . Discipline All A4 Status
£ Lab Parameter " Ordered by Appaintment Date
L Drug Information
Ordered from i Qrdered To

Material Individual Counselling
L MTAC 1 /23 » wl
C TDM - . R -
Patient Name +| Prioritys| Appointment Type % Appointment Date
L Manufacturing

3 MAR HPSF00004202 Routine Follow Up 03/D6/2015 04:00 PM
[ Maintenance HPSF00010648 - Routine Follow Up 14/05/2015 09:30 PM
L Report/Enquiry HPSF00042741 Routine Follow Up 14/05/2015 10:00 AM

All

I T o

All

Scheduled

[1-10/227]

] Status = Requester %| RequestDate 5
Scheduled - 11/05/2015
Scheduled | - 12/05/2015
Scheduled ] - 12/05/2015

STEP 1

STEP 2

Figure 3.1.2-1 Medication Counselling - Order Listing Page

Click on ‘Order’ sub menu

Add New Group Couns

Patient Search

elling | + |SelectRegistered Patient

+ |

x]

(6)

Patient MRN

1D No

©

Patient Name

(a)e=ma o]

1 /8331
Patient MRN
HPSFDO000001
HPSFO0000002
HPSFOD000003

HPSFOD000004

HPSFOD000005
HPSFOD000006
HPSFOD000007

HPSFO0000008
HPSFOD000009

HPSFOODDO010

® f -

L 3

[1-10/83310]
ID No s

Figure 3.1.2-2 Patient S

earch

Click onthe “ button to search for registered patient at the Select Registered Patient field

U.MANUAL_MEDICATION COUNSELLING-4t E
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e Search MRN screen will be displayed as shown in Figure 3.1.2-2.
e On this screen, user will be able to search existing Patient records by:

- Patient MRN
- Patient Name
- IDNo
STEP 3
Search for patient record by below criteria :-
No | Field Description Remark
. . Search option:
a Patient MRN ;22i?é '\N/Iﬁgqlgzlr ¢ Type the MRN either in full or partialyl:
Example : HPSF00001234 or “1234”
b ID No Identification Allow to search by full or partial ID Number
Number
C Patient Name Patient’s name Allow to search by full or partial patient name
Table 3.1.2
STEP 4

Click on the m button to search for patient

STEP 5
Click on the selected patient’'s name

STEP 6
Click on the E] button to create a new Medication Counselling order

MEDICATION COUNSELLING ORDER

(B x]
Age 01 Years 06 Months 23 Days Gender Female MRN HPSF00000003
/r Address Phone And Email Diagnosis -
Height om Weight kg BMUBSA 00 m? (Last Updated : )

Upload Photo
ADR | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0034  Visit Date:  29/04/2015 Aftending Practitioner:  Jasmine Sia  Visit Location: KLINIK PAKAR PERUBATAN

Priority o Routine v *
Counselling Category (Indwidual 1 Counselling Location @ Outpatient v *
@‘ fi Schedule

Discipline General Medicine v Appointment Date

Appointment Type e New v *

Figure 3.1.2-3 Medication Counselling Order

Note
Once user clicks on the selected patient name, the Medication Counselling Order Screen will be displayed as shown in

Figure 3.1.2-3.

Counselling Category will be automatically defaulted as Individual

STEP 7
Select Discipline from the drop down box

U.MANUAL_MEDICATION COUNSELLING-4t E Page 10
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STEP 8
Select Appointment Type from the dropdown box
- Follow Up
- New
STEP 9
Select Priority from the dropdown box
- Routine
- Urgent
STEP 10
Select Counselling Location from the dropdown box
STEP 11
Click on the button to select Appointment Date and calendar will be appear as shown in Figure 3.1.2-4
Encounter No: 0034  Visit Date:  29/04/2015 Attending Practitioner: Visit Location:  KLINIK PAKAR PERUBATAN
Priority Routine _v
Counselling Category 'Inmwdua\ Counselling Location Outpatient _v
Discipline General Medicine T Appointment Date | T [ ﬁ Schedule @
Appointment Type hex _- @ Mon Iuga\‘r‘li:infhu Fri

17 18 19 20 21 22 23
o 24 25 26 27 28 29 30
= 31

Topic Remarks
01:34

TOPIC AND SUBTOPIC

4
<

Add/Update

Figure 3.1.2-4 Select Medication Counselling Order

STEP 12
Select Appointment Date and time from the calendar

STEP 13
Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.2-5

COUNSELLING SCHEDULE
CATES

Counselling Location |Outpat\ent A4 Appointment Date | 18/05/2015 T @ Q Search 1 7

Search Results

Counselling Details

Patient Name

O 10:30
Figure 3.1.2-5 Counselling Schedule
STEP 14
Click onthe " button and select Appointment Date for counseling

U.MANUAL_MEDICATION COUNSELLING-4t E Page 11
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STEP 15
Click on the button to search the time for appointment date that has been selected

STEP 16
Click on time slot checkbox to select time for counselling

STEP 17

Click on the [E] button to save record

INFORMATION

4 % INFO0816: The medication counselling schedule
l@ succesfully added/updated.

)

Figure 3.1.2-6 Information alert message

STEP 18

Click on the button to confirm save record
TOPIC AND SUBTOPIC
Topic Disease j ®
— Remarks
Subtopic Diabetes v *
Add/Update

No Topic > Subtopic > Remarks

a

1

Disease Diabetes ‘

2 | Medication

Figure 3.1.2-7 Topic and Subtopic section

STEP 19
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Casselton

Note
Subtopic only appears if user selects topic Device, Disease or Radiopharmaceutical as topic.

STEP 20
Click on the = A%¥YP% | hitton to add record as shown in Figure 3.1.2-7

U.MANUAL_MEDICATION COUNSELLING-4t E Page 12
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MEDICATION COUNSELLING ORDER
21)8 (x|

- - - Age 01 Years 06 Months 23 Days Gender Female MREN  HPSF00000003

Address Phone And Email Diagnosis A\ Known Allergies -

Height om Weight kg BM/BSA 00 m? (Last Updated : )

ADR | Lab Parameter | Counselling Histery | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

P
Upload Photo

Wisit Location:  KLINIK PAKAR PERUBATAN

Encounter No: 0034 Visit Date:  29/04/2015 Attending Practitioner -

Priority Routine v
Counselling Category 'Inmwdual Counselling Location Outpatient _,
Discipline General Medicine Appointment Date 18/05/2015 10:00 T

v
v

Appointment Type New

TOPIC AND SUBTOPIC

Disease

<l

Topic
Remarks
Subtopic Diabetes
Add/Update
1 /1
No Topic ¥ Subtopic ] Remarks E
1| Disease Diabetes
2 | Medication
Figure 3.1.2-8 Select Medication Counselling Order
STEP 21

Click on the [E] button to save record as shown in Figure 3.1.2-8

INFORMATION

4 % INFO3038: The medication counselling order
L added/updated succesfully with medication
counselling no. : MC1600003763

x| @

Figure 3.1.2-9 Order successfully added/updated

STEP 22
Click on the button to confirm save record
Note

Medication Counselling No. Will be automatically generated for future reference.

U.MANUAL_MEDICATION COUNSELLING-4t E Page 13
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3.1.3 Individual Order — Reschedule Appointment

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. Reschedule appointment only can be perform the before reporting

2 e
S
Wy O el Mdagse

stage.
MEDICATION COUNSELLING ORDER
Y (1 )2 ]x]
- Age 18 Years 11 Months 17 Days Gender Female MRN HPSF00084265
p
/' Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMYBSA 00 m® (Last Updated : )
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0009  Visit Date:  20/04/12015 Aftending Practitione. - Visit Location:  UNIT FARMASI KLINIK PAKAR
Prionty |Routme v *
Counselling Category |‘Indiwdua| Counselling Location | Outpatient v |*
Discipline | Pnarmacy - Appointment Date [15051201502:30 7| | B Schedule |®
Appointment Type |New v |*
Figure 3.1.3-1 Medication Counselling — Order
Note

Repeat step 1 to 3 as in View Order Individual Record before performing Individual Order — Reschedule Appointment
steps.

STEP 1

Click on the button to proceed to reschedule process

STEP 2

Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.3-2

| 'COUNSELLING SCHEDULE I

AT ES
Counselling Location | Outpatient v Appainiment Date | 18/05/2015 "@ @ @
\ej

Search Results

Patient Name Counselling Details

O 08:00 o
08:30
O 09:00

Figure 3.1.3-2 Counselling Schedule

STEP 3

-~

Clickonthe " button and select Appointment Date for counseling

STEP 4
Click on the button to search the counselling schedule

STEP 5
Click on time slot checkbox to select time for counselling

STEP 6

Click on the [E] button to save record

U.MANUAL_MEDICATION COUNSELLING-4t E Page 14
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3.1.4 Individual Order — Cancel Appointment
This function is used to cancel appointment for individual counseling.

) [
L
ks O e i

MEDICATION COUNSELLING ORDER

MRN HPSF0008426

- - - - Age 18 Years 11 Months 17 Days Gender Female
fr Address Phone And Email Diagnosis No known Allergies -
Height cm weignt kg BMUBSA 00 m* (Last Updated : )

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0009  Visit Date:  20/04/2015 Attending Practitioner: — Visit Location:  UNIT FARMASI KLINIK PAKAR

Counselling Order No MC1500002282 Priority | Routine w |*
Counselling Category (Indwidua\ ) Counselling Location | Outpatient v |+
Discipline \ Pharmacy v Appointment Date | 15/05201502:30 = | [ Schedule
Appointment Type ‘ New v * Order Date / Time 15/05/2015 09:40

Ordered By Jasmine Sia

Counselling Status ‘ Scheduled v

Figure 3.1.4-1 Medication Counselling Order

Note
Repeat step 1 to 3 as in View Order Individual Record before performing Individual Order — Cancel Appointment

steps.

STEP 1
Click on the button to edit counseling order

MEDICATION COUNSELLING ORDER

EAEY

e
Address Phone And Email Diagnosis No known Allergies -

r

- Age 18 Years 11 Months 17 Days Gender Female MRN  HPSF00084265

Height cm Weight kg BMYBSA 00 m® Last Updated : )
Upload Photo

Lab Parameter | Counselling History | D P Notes | h 1 Profile | Other Appointment |
Encounter No: 0009 Visit Date:  20/04/2015 Aftending Practitioner:  ~ ~~_ /isitLocation:  UNIT FARMASI KLINIK PAKAR
Counselling Order No: MC1500002282 Priority Routine v
Counselling Category 'Indwldua\ Counselling Location Outpatient _,
Discipline Pharmacy v Appointment Date 15/D5/2015 09:30 o)
Appaintment Type New v (" Order Date / Time 15/05/2015 09:40
Ordered By Jasmine Sia

Counselling Status Cancelled v
Cancelled
Ordered

Figure 3.1.4-2 Medication Counselling Order

STEP 2
Select Counselling Status as Cancelled from the dropdown box

U.MANUAL_MEDICATION COUNSELLING-4t E Page 15
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3.1.5 View Existing Group Order

This function is used to view existing group order.

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

H H Bl | Home | Order »
& Home MEDICATION COUNSELLING ORDER
Ol Patient Management _ _
lzl Add New Group C El Select Patient p El
O/ Order Management
O Inventory Counselling Location All - Priority All v
O Ad D Reacti
verse Drug Reaction MRN Patient Name | |
“ Pharmacy Transaction
5 Dispensing Counselling Category Group v Appointment Type All v
“l Clinical . Discipline All v Status Scheduled
G Lab Parameter " Ordered by Appointment Date &
&) Drug Information — =
Ordered from Ordered To il
“ Medication Counselling
Reporting * Search Results:
Material Group Counselling
O MTAC 1 /1
o
Tom Ce Zlling Order No Appointment Date Status
O/ Manufacturing
MC1500002284 15/05/2015 Scheduled
O MAR
O Maintenance Patient Name
O ReporUEnquiry HPSFO0084264 -
HPSFO0084265 -

Not

[¢)

Figure 3.1.5-1 Medication Counselling — Order Landing Screen

To view group order records select counselling category as ‘Group’.
User also able to edit ordered status and schedule the appointment date at medication counselling order
screen.

U.MANUAL_MEDICATION COUNSELLING-4t E
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STEP 1
Search for patient record by below criteria :-
No Field Description Remark
Counselling
a Counselling Location ITocatlon (It will Able_to filter and search patient name by counselling
list down all location
active locations)
. . Search option:
b MRN ;aegg?; '\Nﬂﬁgr:(tz)zlr e Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category L
-Individual category
Discipline (It will
d Discipline giii(\j/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date Able to filter and search patient name by ordered
from date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’s name Allow to search by full or partial patient name
-All : .
i Appointment Type New :bli itr(])trl;l]lfaenrtatmdesearch patient name by
-Follow Up pp yp
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Able j[o filter and search patient name by
appointment date
I Ordered To Patient Name Allow to search by patient full name or partial
Table 3.1.5
STEP 2
Click on button to search for patient
Note

e Search results of current registered patient list will display:
- Counselling Order No

- Appointment Date
- Status

e Click onthe = button to expand and view patient MRN and patient name for group counselling as shown in
Figure 3.1.5-1.

e Useris also able to perform individual order by clicking on the patient name and individual order screen will be
displayed.
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STEP 3
Double click on the selected counselling order no. as shown in Figure 3.1.5-1, patient detailed information will appear

as shown in per Figure 3.1.5-2

MEDICATION COUNSELLING ORDER
[x]
Drug Database Counselling Material
Counselling Order No: MC1500002284
Counselling Category |‘Group Priority | Routine v
Discipline | - Counselling Location |Outpat|enl -
Appointment Type | New - Appointment Date | 15/05/2015 11-00 M| | B Schedule | *
Ordered By - QOrder Date / Time 15/05/2015 10:29
Counselling Status |Schedu\ed v
TOPIC AND SUBTOPIC
Topic | - | *
e — Remarks
Add/Update
1 i1 [1-1/1]
No Topic ] Subtopic B Remarks B
‘ 1 ‘ Disease |D\abetes |

Figure 3.1.5-2 Medication Counselling Order

Once user clicks on the selected counselling order no. the group counselling information will be displayed as below:

- Counselling Order No
- Counselling details

- Topics and Subtopics
- Counselling record list
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3.1.6 Order - Group
This function allows user to order Medication Counselling Order by group.

Q H ﬁ Home | Order = :
[ Home MEDICATION COUNSELLING ORDER
Patient Management
lzl [ Add New Group Ci i n Select i Patient A El
Order Management

o
o
O Inventory Counselling Location All A4 Priority All v
o
@

Adverse Drug Reaction
i MRN 5 Patient Name [ |
Pharmacy Transaction
O Dispensing Counselling Category Individual - Appointment Type All v
“l Clinical . Discipline All v Status Scheduled
G Lab Parameter " Ordered by Appointment Date &

&) Drug Information

Crdered from ] Ordered To |
“ Medication Counselling
Reporting : Search Results:
Material Individual Counselling
0 MTAC 1 /23 » b —

o TDM

Patient Name Prioritys| Appointment Type % Appointment Date 5 Status Requester Request Date 3

O/ Manufacturing

3 MAR HPSFO0004202 - - Routine | Foliow Up 03/06/2015 04:00 PM | Scheduled - - 11/05/2015
5 Maintenance HPSFO0084264 - - Routine | New 15/05/2015 10:30 AM | Scheduled - - 15/05/2015
O Report/Enquiry HPSFD0042741 - - Routine Follow Up 15/05/2015 02:00 AM Scheduled 3 - - 15/05/2015

Figure 3.1.6-1 Medication Counselling — Order Listing Page

STEP 1
Click on the E] button to Add New Group Counselling

MEDICATION COUNSELLING ORDER
-1ES
Drug Database Counselling Material
Counselling Order No
Counselling Category (Gmup Priority v
Discipline 2 Counselling Location v e
Appointment Type v 3 Appointment Date @ an | ﬂ Schedule |

e

Figure 3.1.6-2 Medication Counselling Order

Note
Medication Counselling Order screen will be displayed as shown in Figure 3.1.6-2.

STEP 2
Select Discipline from the dropdown box

STEP 3

Select Appointment Type from the dropdown box
- Follow Up
- New

STEP 4

Select Priority from the dropdown box
- Routine
- Urgent

STEP 5
Select Counselling Location from the dropdown box
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STEP 6
Click onthe  button and calendar appear as shown in Figure 3.1.6-3
B[]
Drug Database Counselling Material
Counselling Order No
Counseliing Category [Gmup Priority Routine v
Discipline General Medicine v Counselling Location Outpatient

Appointment Type New v Appointment Date

-
15/05/2015 12:00 | | B Schedule \
May 2015

Mon Tue Wed Thu Fri

TOPIC AND SUBTOPIC

3
10
17
24
il

12:00
Subtopic 202000  EEEEELLECCCELELLSSSrAAE

4 5 6
1 12 13
18 19 20
25 26 27

7
14

Remarks

Add/Update

Figure 3.1.6-3 Medication Counselling Order

STEP 7
Select Appointment Date and time from the calendar

STEP 8

Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.6-4

| Search Results

Order no. Counselling Details N

) | 08:00 ~

Appointment Date | 18/05/2015 | IZI ‘
i

® |os30
B ognn! 9 )

[+ | 09:30

Figure 3.1.6-4 Counselling Schedule
STEP 9
Double click on time slot to select time for counselling

Note
User is able to select Appointment Date from the calendar at the Counselling Schedule screen.
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Appointment Date: 18/05/2015 Counselling Details: [

[l Delete | lZl
Time Slot From:  09:00 Time Slot To: 09:30 .
| Select Registered Patient , EI
1 /1 [1-0/0]

Other Identification Patient Name

Ne Record's Found!

Total Number of Patients: 0

Figure 3.1.6-5 Patient List

Note
Patient will be displayed as shown in Figure 3.1.6-5.

STEP 10

Click on the “ ' button to search for patient

Patient Search X
Patient MRN @ Fatient Name

1 /8331 » [1-10/83310]
Patient MRN = Patient Name = ID No =

HPSFO0000001
HPSFO0000002
HPSFD0000003
HFPSFO0000004
HPSFO0000005 E
HPSFO0000006 |

HPSFOO0D0DO7 o -

HPSFO0000003

HPSFD0000010

P

HPSFO0000009 £ - - 1
I
f

Figure 3.1.6-6 Patient List

STEP 11
Search for patient record by below criteria:-

No Field Description Remark
Search option:
e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”

Patient Medical

a Patient MRN Record Number

Identification

b ID No Number Allow to search by full or partial ID Number
c Patient Name Patient’'s name Allow to search by full or partial patient name
Figure 3.1.6
STEP 12

Click on the button to search for patient

STEP 13
Click on the selected patient’'s name
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Appointment Date:  15/05/2015 [

Counselling Details: [l Delete ‘ IZl

Time Slot From:  12:00 Time Slot To: 12:30

Other Identification Patient Name

Mo Records Found!

Total Number of Patients: 0

Figure 3.1.6-7 Patient List

STEP 14
Click on the E] button to add patient for counselling

Note

o Patient List will display:
a) Appointment Date
b) Counselling Details
¢) Time Slot From
d) Time Slot To
e) MRN No
f) IC No
g) Other Identification
h) Patient Name
i) Total Number of Patients

e User is able to add more than one patient name for group counseling by repeating step 10 to step 14.

«  Click on check box of patient on the list and click on the | TP | hutton to delete patient from the list.

Appointment Date | 15/05/2015

le B x]

Search Results

Order no. Counselling Details

| 11:30

12:00
MC1500002289

| 12:30

() | 01:00

1 | n1an

Figure 3.1.6-8 Counselling Schedule

Note
Counselling Order No. will be automatically generated and displayed at the counselling schedule window
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STEP 15
Click on the [E] button to save record

INFORMATION

@ INFOO0816: The medication counselling schedule

succesfully added/updated.

Figure 3.1.6-9 Information alert message

STEP 16

Click on the button to confirm save record

MEDICATION COUNSELLING ORDER 2 1

Lille] (19) 8 x|
Drug Database Counselling Material

Counselling Order No:

Counselling Category 'Group Priority Routine v

Discipline General Medicine v Counselling Location Qutpatient v

Appointment Type New v Appointment Date 15/05/2015 12:00 ?| ﬁ Schedule | *

TOPIC AND SUBTOPIC

Topic Medication A
Remarks
Add/Update

No Topic B Subtopic 3+ Remarks 3+

‘ 1 ‘ Disease | Asthma |

Figure 3.1.6-10 Medication Counselling Order

STEP 17
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Casselton

Note
Subtopic only appears if user selects Device, Disease or Radiopharmaceutical as Topic.

STEP 18
Click on the ' A%¥YP% |y ytton to add record as shown in Figure 3.1.6-10

STEP 19
Click on the [E] button to save record
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INFORMATION

P INFOO811: The medication counselling order
succesfully added/updated.

Figure 3.1.6-11 Information alert message

STEP 20
Click on the button to confirm save record
STEP 21

Click on the E button to close record

Note
Order records will be displayed at the counselling order listing page and at the reporting listing page.
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Counselling

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. It can also be used to add and delete patient from order.

MEDICATION COUNSELLING ORDER
Drug Database Counselling Material
Counselling Order No MC1500002260
Counselling Category |’Group Priority | Routine v
Discipline | v Counselling Location | Inpatient - Discharge v
Appointment Type [new - Appointment Date 3042015 09.00 o
QOrdered By Jasmine Sia Order Date / Time 29/04/2015 11:03
Counselling Status |Scnedu|ed v
TOPIC AND SUBTOPIC
Topic ‘ v | *
— Remarks
Add/Update
1 /1 [1-2/2]
No Topic ] Subtopic B Remarks ]
1 | Methadone Replacement Therapy hjh
2 | Disease Diabetes et

Figure 3.1.7-1 Medication Counselling Order

Note
Repeat step 1 to 3 as in View Order Group record before performing Group Order — Reschedule Appointment, Add &

Delete Patient for Counselling steps.

STEP 1
Click on the [I] button to proceed to reschedule process

STEP 2

Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.7-4

MEDICATION COUNSELLING ORDER

B[]

Drug Database Counselling Material
Counselling Order No MC1500002234
Counseliing Category |‘Group ) Priority Urgent v
Discipline v Counselling Location Inpatient - Bedside v
Appointment Type Follow Up v Appointment Date 10/04/2015 02:30 il
Ordered By Jasmine Sia Order Date / Time 10/04/2015 12:14
Counselling Status Scheduled v
TOPIC AND SUBTOPIC
Topic T .
Remarks
Add/Update
1 i1 [1-1/1]
No Topic ] Subtopic B Remarks B
1 ‘ Medication ‘ test

Figure 3.1.7-2 Medication Counselling Order
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STEP 3
Select Appointment Date and time from the calendar

STEP 4
Double click on time slot to select time for counselling

COUNSELLING SCHEDULE

Appointment Date | 18/052015 | e Izl
May 2015
Search Results Mon Tue Wed Thu Fri
12 Counselling Details
3 4 5 6 7 8 9
® | 08:00 10 11 12 13 14 15 16 -
17 (18 19 20 21 2 23
& | 0330 24 25 % 7 28 20
31
# |09:00
) |0%:30
= |10:30

Figure 3.1.7-3 Medication Counselling Order

Note

Click on the [*/ button to expand the Counselling Order.

Note
e Double click on the time slot to select from Patient List displayed as shown in Figure 3.1.7-4.

e Useris able to add or delete patient at Patient List.

¢ Repeat step 10 to 14 as shown in Figure 3.1.6-5 to 3.1.6-7 Order — Group to add patient for counselling.

e Check on the selected patient by check the ™ checkbox, followed by clicking on the LS button to delete
patient from counselling.

| PATIENT LIST

Appointment Date:  20/05/2015 Counselling Details [ ] Delete | n
Time Slot From:  09:00 Time Slot To: 09:30 .
| Select Registered Patient . El |
|
\ . Other Identification
] 1| HPSFOO0D00DS - - ~ B
[ 2 | HPSFOO00000D1 ] |
Total Number of Patients: 2
Figure 3.1.7-4 Patient List

Click on the E button to close the record and system will display the Counselling Order screen as shown in Figure
3.1.7-5

STEP 6
Click on the [E] button to save the record
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MEDICATION COUNSELLING ORDER
om
Drug Database Counselling Material
Counselling Order No: MC1500002260
Counselling Category 'Group Priority Routine v
Discipline v Counselling Location Inpatient - Discharge v
Appointment Type New v Appointment Date 19/05/2015 09:00
QOrdered By Jasmine Sia QOrder Date / Time 29/04/2015 11:03
Counselling Status Scheduled v
TOPIC AND SUBTOPIC
Topic v
Remarks
Add/Update
1 71 [1-2/2]
No Subtopic >
1 | Disease Diabetes et
2 | Methadone Replacement Therapy hjh

Figure 3.1.7-5 Counselling Schedule

INFORMATION

INFOO0816: The medication counselling schedule
succesfully added/updated.

x|

v

Figure 3.1.7-6 Information alert message

STEP 7

Click on the button to confirm save record and system will display the Counselling Order screen as shown in
Figure 3.1.7-6

MEDICATION COUNSELLING ORDER
[i][e] (B x]
Drug Database Counselling Material
Counselling Order No: MC 1500002260
Counselling Category 'Group Priority Routine v
Discipline v Counselling Location Inpatient - Discharge v
Appointment Type New v Appaintment Date 19/05/2015 08:30 ?| B4 schedule | =
Ordered By o -— - Order Date / Time 29/04/2015 11:03
Counselling Status Scheduled v
TOPIC AND SUBTOPIC
Topic T x
Remarks
Add/Update
1 f1 [1-2/2]
No Topic E Subtopic > Remarks E
1 | Methadone Replacement Therapy hih
2 | Disease Diabetes et

Figure 3.1.7-6 Medication Counselling Order
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STEP 8
Click on the E button to close record

Note

e Counselling Schedule will display new rescheduled appointment date and time.
e Order No will remain the same.
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3.1.8 Group Order — Cancel Appointment

This function is used to cancel group appointment.

MEDICATION COUNSELLING ORDER

Counselling Order No

Counselling Categery

Discipline

Appointment Type
Ordered By

Counselling Status

Topic ‘

| 1 | Disease

MC1500002247

(Gmup

‘New

[scheduled

=

Topic

P

| Diabetes

v

Priority

Counselling Location

Appointment Date
Order Date / Time

Drug Database Counselling Material

‘ Routine v

‘\npatlem -CRP v

‘ 02/05/2015 08:00 il

[ Ef Schedule ‘ :

23/04/2015 0Z:50

TOPIC AND SUBTOPIC

Remarks ‘

Add/Update

Subtopic B

[1-1/1]
Remarks :

1

Note

STEP 1

Figure 3.1.8-1 Medication Counselling Order

Click on the button to edit counselling order

Repeat step 1 to 3 as in View Order Group record before performing Group Order — Cancel Appointment steps.

MEDICATION COUNSELLING ORDER

Counselling Order No

Counselling Category

Discipline

Appointment Type
Ordered By
Counselling Status

MC1500002247

Group

New

Cancelled

Cancelled
TOPIC AND SUBTOPIC Scheduled

Priority

Counselling Location

Appointment Date
Order Date / Time

Drug Database Counselling Material

Routing &

Inpatient - CRP v

D2/052015 08:00 m

23/04/2015 0Z:50

STEP 3

Click on the [E] button to save record

Topic — |
Remarks
Add/Update
1 i1 [1-1/1]
No Topic 3 Subtopic B Remarks B
| 1 |D\sease |Diabeteﬁ ‘ 1
Figure 3.1.8-2 Medication Counselling Order
STEP 2

Select Counselling Status as’ Cancelled’ from the Counselling Status dropdown box
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INFORMATION

pra INFO0811: The medication counselling order
{ succesfully added/updated.

~x |@®

Figure 3.1.8-3 Information alert message
STEP 4

Click on the button to confirm save record
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3.2 Reporting
This function is used to record reports for medication counselling.

3.2.1 View Existing Individual Reporting
This function allows user to view individual counselling reports.

% PHARMACY INFORMATION SYSTEM

I T o

ee &

Home Reporting *
E] Home MEDICATION COUNSELLING REPORTING
[l Patient Management
L Order Management
& Inventory Counselling Location All v Priority Al v
0 .
Adverse Drug Reaction MRN r Patiant Name
2l Pharmacy Transaction
[ Dispensing Counselling Category Individual v Appaintment Type All A4
2 Clinical . Discipline All A Status Scheduled v
[ Lab Parameter " Ordered by F Appointment Date o]
L Drug Information
B ~ Ordered from | Ordered To im|
Z Medication Counselling
Order | To be Counselled by
Material Search Results:
O MTAC Individual Counselling
o TDM
1 f23 » ¥ .
[ Manufacturing A=l
3 MAR Patient Name +| Prioritys| Appointment Type % Appointment Date 5 Status Requester Request Date =
[ Maintenance HPSF00004202 - Routine Follow Up 03/D6/2015 04:00 PM Scheduled - - 11/05/2015
£ Report/Enquiry HPSFO0084264 - Routine | New 15/05/2015 10:30 AM | Scheduled | s - 15/0512015
HPSFO0042741 - Routine Follow Up 15/05/2015 02:00 AM Scheduled - - 15/05/2015
HPSFOD010642 - - Routine Follow Up 14/05/2015 09:30 PM Scheduled | - - 12/05/2015

Figure 3.2.1-1 Reporting Listing Page

Note
To view existing individual order records select Counselling Category as ‘Iindividual’ and Status as ‘Confirmed’.
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Note

Click on button to search for patient

Search results of current order patient list will display:
- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

STEP 1
Search for patient records by below criteria :-
No | Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location i .
ist down all location
active locations)
. . Search option:
b MRN ;aegg?; '\Nﬂﬁﬂgaelr e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category Indivi
-Individual category
Discipline (It will
d Discipline gii(\j/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date %Able to filter and search patient name by ordered
rom date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’s name Allow to search by full or partial patient name
i Appointment Type _QI(IEW :ble _totfiltertatmd search patient name by
-Follow Up ppointment type
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Able .'[O filter and search patient name by
appointment date
I Ordered To Patient Name Allow to search by patient full name or partial
Table 3.2.1
STEP 2
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Lpload Photo

Encounter No: 0052 Visit Date:  12/03/2014 Aftending Practitioner:  Dr. Siti Soliha binti Mohd Zin Visit Location:  KLINIK PAKAR PERUBATAN Room No/Bed No:

[Counselling No  MC1400000015 Counselling Location  Outpatient Counselling Topics: Medication

i [x]
- - - - Age 2 Years 3 Months 16 Days Gender Male MRN HPSFO0000004
a
P Address Phone And Email Diagnosis A Known Allergies -
Height em  Weight kg BMUBSA 0/0 m® [ Update | {Last Updated: 12/03/2014 )

STEP 3
Double click on the selected counselling order no. as shown in Figure 3.2.1-1, and patient detailed information will be
displayed as shown in Figure 3.2.1-2

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

Lab Results Counselling History Demographic Pharmacist Notes Medication Profile Other Appointment

Counselling Material | | gh Results cP1 CP4

ASSESSMENT
REPORTING

Note

Figure 3.2.1-2 Medication Counselling Reporting (Individual)

Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with is required patient information.
Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN
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e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) ADR
- Adverse Drug Reaction recorded for the patient
b) Lab Results
- Patient’s laboratory test results
c) Counselling History
- Medication Counselling history records
d) Demographic
- Patient’s demographic details
e) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
f) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history
g) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient

e Current visit information will be displayed as below:
a) Visit number
b) Attending practitioner
c) Visit date
d) Visit location
e) Room No/Bed No
f) RxNo
e Counselling Material
e Lab Results - Lab results history records
e CP1 - CP1 history records
e CP4 — CP4 history records
e Counselling No
e Counselling Location
e Counselling Topics
e Assessment

e Reporting
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This function allows user to record individual counselling reports.
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL)
IZl Lab Paramster || cP1 || cr4 || @ x
- - Age 26 Years 06 Months 21 Days Gender Female MRN HPSF00028175
/' Address Phone And Email Diagnosis No known Allergies -
I
Height cm Weight kg BMIBSA 00 m* {Last Updated : )
Upload Photo
Counselling Material | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0517 Admission Date:  06/07/2014 Aftending Practitioner: n. WAD 13 (0&G) Reference No: OBS-KELAS 3
Counselling No  MC1400000042 Counselling Location Inpatient - Discharge Counselling Topics:  Medication
ASSESSMENT 2
Body Weight:
Social History
Smoking Oes Sticks/Day Furl Alcohol Drinking Oves .»\mount‘ |
®No ®No
O Ex-smoker
Pregnancy Oyes Drug Abuse Oyes ‘ |
®no @no
':'F’\anmng To Get Pregnant Diet & Lifestyle
Education Level | ‘
Family History A
Marital Status Family History Of
| lliness
Ne. Of Children
Lives With v
Medical History A
Comorbidity Surgical History Oyes
Diagnostic Test ® No
X-Ray Doppler Test
BMD Mantoux Test
Echo Bone Marker
CT Scan 0OGDs
MRI Others
Past Medication History
Medication (Specify Strength) = ] Frequency Source of Medication Comments
Non-Prescription Medication(Includes Herbal/Vitamin/Other Supplements) Source of Medication Balance/Comments
[ save & Continue
Figure 3.2.2-1 Medication Counselling Reporting (Individual)
Note
e Repeat step 1to 3 as in View Existing Individual Reporting before performing Individual Reporting steps.
e There are 2 sections to be filled in the Medication Counselling Reporting (Individual) as shown in Figure 3.2.2-1:
a) Assessment
b) Reporting
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Body Weight:
Social History
Smoking T'Yes SticksiDay Fnr| ‘ Alcohol Drinkin Cves ’\"""“m| |
® No ®No

O Ex-smoker

Pregnancy O yes Drug Abuse '::'Yes‘ ‘
®No ®Ng :

(O Planning To Get Pregnant Diet & Lifestyle

Education Level |

Figure 3.2.2-2 Assessment

Assessment Section
Social History

STEP 1
Enter Body Weight

STEP 2

Select Smoking from the radio button
- Yes
- No
- Ex-smoker

Note
Stick/Day and For field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 3

Select Pregnancy from the radio button
- Yes
- No
- Planning To Be Pregnant

STEP 4

Select Alcohol Drinking from the radio button
- Yes
- No

Note
Amount field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 5

Select Drug Abuse from the radio button
- Yes
- No

STEP 6
Enter Diet & Lifestyle

Note
Education Level and Marital Status field will automatically display hyperlink from the registration screen.
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Family History

Marital Status Family History Of
7 liness
No. Of Children

Lives With v 8

Figure 3.2.2-3 Assessment

Family History

STEP 7
Enter No. Of Children

STEP 8
Select Lives With from the radio button
- Alone
- Family Members
- Nursing Home
- Others

STEP 9
Enter Family History Of Iliness

Medical History
Comorbidity Surgical History Oves
Diagnostic Test ® No
X-Ray Doppler Test
BMD Mantoux Test
Echo Bone Marker
CT 8can 0GDS
MRI Others

Figure 3.2.2-4 Assessment

Medical History

STEP 10
Enter Co-morbidity

STEP 11

Select and enter Diagnhosis Test
- X-Ray
- BMD
- Echo
- CT Scan
- MRI
- Doppler Test
- Mantoux Test
- Bone Marker
- OGDS
- Others
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STEP 12
Select Surgical History from the radio button
- Yes
- No

Past Medication History

Balance From Previous Medication Statuss

Medication (Specify Strength) & Dose e Frequency % Supply Source of Medication Comments

No Records Found!

Non-Prescription Medication({includes Herbal/Vitamin/Other Supplements) Reason For Taking Source of Medication Balance/Comments

No Records Found!
@ B save & Continue

Figure 3.2.2-5 Assessment

Note
Past Medication History will be displayed as shown in Figure 3.2.2.5.

STEP 13
Click on the Bsaesconinee 1y tton to save assessment and continue with reporting section

INFORMATION

ia INFO0814: The assessment data succesfully
k- 4

added.

Figure 3.2.2-6 Information alert message

STEP 14

Click on the button to confirm assessment

Caregivers @
Understanding 0 % Calculate Score @
(] Follow Up Required Follow Up Reason

Compliance ¥  Calculate Score

Date of Follow Up | | ﬁ Schedule ‘ Counselled By Jasmine Sia

Counselling Duration
( in Minutes )

Pharmacist Notes

4

‘Bsavel :VConﬂm'L|

Figure 3.2.2-7 Reporting

Reporting Section

STEP 15
Enter value in Caregivers field
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STEP 16

Click on the “alculate Score by porink and
the window of ‘Review of Patient’s Understanding (medication) DFIT’ will be displayed as shown in Figure 3.2.2-8

REVIEW OF PATIENT'S UNDERSTANDING (MEDICATION) DFIT |

Drug £ @ Indication OvesONo @
Dose Oves O No, Time of Administration OvesONo
Frequency OvesONd @ AddUpdate | [ Delete |

Drug lists

Freguency Indication Time of Administration

No Records Found!
Score: 0%

Indicator: Yes =1, No=0
Score(%) = (No. of "Yes'/No. of Questions) X 100%

Figure 3.2.2-8 Review of Patient’s Understanding (medication) DFIT

STEP 17

Click onthe “ Dbutton to search Drug at the field

STEP 18
Select Patient’s Understanding by checking the radio button as below
- Dose
- Frequency
- Indication
- Time of administration

STEP 19
Click on the A%9WPdae b tton to add/update information at drug list

STEP 20
Click on the [E] button to save record

CONFIRMATION

4% CONFOO0DZ: Are you sure you want to save?

i
Cancel | Yes || No |

Figure 3.2.2-9 Information alert message

STEP 21

Click on the button to confirm save record
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REPORTING

Caregivers (1]

Understanding 56 % Calculate Score Compliance ¥ | Calculate Scor@

[ Foliow Up Required Follow Up Reason

Date of Fallow Up i E5 Schedule Counselled By Jasmine Sia

Counselling Duration

{in Minutes ) v Pharmacist Notes

BSavel :JCunﬁrrn‘

Figure 3.2.2-10 Reporting

STEP 22

Click on the CalcUlate SCore o nerink and the window of Compliance Calculator will be displayed as shown in figure
3.2.2-11

| COMPLIANCE CALCULATOR I
[ [ B [ x |
Modified Morisky Medication Adherence Scale

Note : Please tick if yes, leave untick if no.

Questions

1.Do you sometimes forget to take your pills?

O 2 People sometimes miss taking medications for reasons other than forgetting. Thinking over the past two weeks, were there any days when you did not take your medicine?
O 3.Have you ever cut back or stopped taking your medication without telling your doctor because you felt worse when you took it?

4 When you travel or leave home, do you sometimes forget to bring along your medications?

5.Did you take your medicine yesterday?

& When you feel like your disease is under control, do you sometimes stop taking your medicine?

O 7.Taking medication everyday is a real inconvenience for some people. Do you ever get hassled about sticking to your treatment plan?

8 How often do you have difficulty remembering to take all your medication? | Once in a while ;

Compliance score indicator: < & = Low Adherence ; 6 to < 8 = Medium Adherence ; 8 = High Adherence

Figure 3.2.2-11 Compliance Calculator

Note

e Check on the questions as appropriate by clicking on the ™= checkbox

e Click on the button to view in Malay language

STEP 23
Click on the [E] button to save record

CONFIRMATION

[@'_ CONFOO02: Are you sure you want to save?

‘ Cancel H Yes || No

Figure 3.2.2-12 Information alert message
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STEP 24
Click on the button to confirm save record

Caregivers ]

Understanding 56 % Calculate Score Compliance Low adherence ¥ | Calculate Score
] Foliow Up Required Follow Up Reason

Date of Follow Up & | B8 Schedule | Counselled By Jasming Sia

Counselling Duration .~ _
(in Minutes ) o) v @ Pharmacist Notes
Save ‘ +” Confirm ‘

Figure 3.2.2-13 Reporting

STEP 25
Select Counselling Duration (in Minutes) from the dropdown box
-15
-30
- 45
- 60

STEP 26

Click on the B save | button to save record

INFORMATION

e INFOO812: Medication counselling reporting
[ record has been successfully added/updated.

o @

Figure 3.2.2-14 Information alert message

STEP 27
Click on the button to confirm save record
STEP 28

Click on the | ¥ Confim | 1y ;tton to confirm record
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CONFIRMATION

[® CONF0105: Are you sure you want to confirm?

Cancel | Yes | | No

Figure 3.2.2-15 Save Confirm alert message

STEP 29

Click on the button to confirm save record

STEP30
8 |

Click on the

button to print the report as figure 3.2.2-16
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M MEDCATION COUNSELLING REPORT
—_—r Hospital Pakar Sultanah Fatimah, Muar (Training)
Jalan Salleh 1, Simpang 2, Persiaran Hospital, 84000, Muar, Johor.
068521901
Patiend Mame  © MOd . . Diagnasis ¢ Tesd, wew, lest, lesl, sadsad, AD1.00 - Typhoid
fever, unspecified, ATT 9 = Spotied fever,
unspecified, A01.00 = Typhaid fever,
unspecified, neck ca, bes)
MRM P 2001011
1D M : ) ) Cale F150THE
Counseling No. *© MC1600003783
Assossment:
Sacial Histery | Smaking : Wik Farnily Histary | Marital Slatus ¢ Married
Adeahal Drinking Mo
Dirueg Abuse * Mo
Died & Lifestyle  © vegetarian
Ca=marbidity :
MRy
BEMD
Echo
CT Scan
Medical Histary  [jm
Doppber Test
|Marnibouwe Test
Bore Marker
oG0S
Cheers
Pasi Medical Medication (Specity Brangth) Balance From  |Madication Stanus,
History Dosa Frisguancy Proviows Bupgh Comimesil
|Meradore smomi Syp S0my (OO [once daly) |30 milire Oulpatient | 01-07-2016 ! Encoumberio: 041
Mon-Prascription Medication | Inclusss HebalVitamistCthir Sup plessnt ) Reason For
TH'.lI'lﬂ [Bala nosiComimants
Currerd e Dirug Datail Date Start Das 51
Mecieation List ug rug op
Miathadione Smgimi Syrup 5 mg 00 0TI BITT2016

Figure 3.2.2-16 Reporting Individual
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3.2.3 Individual Follow Up Required
This function allows user to record individual follow up required.
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MEDICATION COUNSELLING REPORTING ({INDIVIDUAL)
ilo]8 oreeee | o2 o[ @ | 2 |
— N —— - Age 24 Years 10 Months 25 Days Gender Female MRN HPSF00010648
fr Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? (Last Updated : )
Upload Photo
Counselling Material | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0024  Visit Date:  08/05/2015 Attending Practitioner:  Specialist One Visit Location:  KLINIK PAKAR PERUBATAN
Counselling No  MC1500002281 Counselling Location  Radi i Ci Topics: i Disease-Diabetes, Cl apy, i itical-Preparation
~
[ save & Continue
REPORTING
Caregivers a
Understandin 50 % Calculate Score Compliance Low adherence ¥  Calculate Score
@ Follow Up Required Follow Up Reasen
Date of Follow Up 18/05/2015 11:00 AM 22} @ Counselled By Jasmine Sia
Counselling Duration
(in Minutes ) 30 > Pharmacist Notes
Save Confirm
Bisae | | o conim v

Figure 3.2.3-1 Medication Counselling Reporting (Individual)

Note
Repeat step 1 to 3 as in View Existing Individual Reporting before performing Individual Follow Up Required steps.

STEP 1
Check on the Follow Up Required by clicking on the ™~ checkbox

STEP 2

Click onthe ' button to select Date of Follow Up

STEP 3

% Sched

Click on the iy button to schedule for counseling
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COUNSELLING SCHEDULE
] (@] B x]
Counselling Location | Radiopharmaceutical v Appointment Date | 18/05/2015 m 5
Search Results
Select Time MRN Patient Name Counselling Details
O 03:00 .
O 02:30
O 09:00
O 09:30
O 10:00
O 10:30
1 1:00@
O 11:30
O 12:00
O 12:30
O 01:00
O 01:30
0 02:00 v
Figure 3.2.3-2 Counselling Schedule
STEP 4

Click on time slot checkbox to select time for counselling

STEP 5
Click on the button to save record

INFORMATION

@ INFOO0816: The medication counselling schedule

succesfully added/updated.
o« 1(®

Figure 3.2.3-3 Information alert message

STEP 6

Click on the button to confirm save record
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3.2.4 View Existing Group Reporting
This function allows user to view group counselling report.

O T -
=] Bl | Home | Reporting *
= Home MEDICATION COUNSELLING REPORTING
Patient Management |I|
Order Management

Inventory Counselling Location All - Priofity Al ~
Adverse Drug Reaction
Pharmacy Transaction

MRN ; Patient Name

Dispensing Gounselling Category Group - pointment Type Al =

Clinical . Discipline All - Status Scheduled -
Lab Paramster _ Ordered by 5 Appointment Date
Drug Information
Medication Counselling

Order | Tobe Counselled by
Reporting ;
Material Search Results:

MTAC ( : )

Group Counselling

Crdered from 7 Ordered To

TOM N fa
Manufacturing

Maintenance = MC1500002259 15/05/2015 Scheduled
Report/Enquiry

Figure 3.2.5-1 Reporting
Note

To view existing group order records select Counselling Category as Group and Status as Confirmed.

STEP 1
Search patient record based :-
No Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location i .
ist down all location
active locations)
. . Search option:
b MRN ;gg?cti I\Nﬂﬁgqlgzlr ¢ Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category L
-Individual category
Discipline (It will
d Discipline gif[i(\jlgwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date fAble to filter and search patient name by ordered
rom date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’'s name Allow to search by full or partial patient name
i Appointment Type _Qléw ,:ble _totfilterte:nd search patient name by
-Follow Up ppointment type
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Able to filter and search patient name by
appointment date
I Ordered To Patient Name Allow to search by patient full name or partial

Table 3.2.5
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STEP 2
Click on button to search for patient

Note
Search results of current order patient list will display:
- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

e I S

~oanselling Order No
MC1500002239 e 15/05/2015 Scheduled

MRN Patient Name

HPSFO0000001
HPSFO0000003
HPSFO00G84239

! MC1500002284 15/05/2015 Scheduled
! MC1500002260 30/04/2015 Scheduled
! MC1500002234 10/04/2015 Scheduled

Figure 3.2.5-2 Group Counselling

STEP 3

Double click on the selected counselling order no. as shown in Figure 3.2.5-2 and patient detailed information will be
displayed as shown in Figure 3.2.5-3

Note

Click on the “* button to expand and view group counselling patient MRN and patient name.
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MEDICATION COUNSELLING REPORTING (GROUP)

[Bfe][x]

Drug Database Counselling Material
Date Of Counselling: |15105f2l)15 12:00 Discipline: |Cardiothoracic Anaesthes
Disease-Asthma

Counseling Topics:

Patient Registration List
MRN S Patient Name S Attend
HPSFO0000001 m
HPSFO0D00003 - m
q
HPSFO0024239 m

Total numbers of patients: |3 |
Total patient attended: |CI |
Total attendance: |D |
Pharmacist Notes Material and Technique Used
I Counselled By Jasmine Sia I

Figure 3.2.5-3 Medication Counselling Reporting (Group)

Note

e Once user clicks on the selected counselling order no, the Medication Counselling Reporting (Group) window
will be displayed as shown in Figure 3.2.5-3.
e It will display the below information:
- Counselling Topics
- Date of Counselling
- Discipline
- Counselling material
Drug database
Patient List
Attendance record
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3.2.5 Group Reporting
This function allows user to record group counselling reports.

MEDICATION COUNSELLING REPORTING {GROUP)

[t]o]8] (2) B e x]

HPSF00084230 , . m

Total numbers of patients: |3

Total patient attended: |CI |

Total attendance: |D |

Pharmacist Notes Waterial and Technique Used
Counselled By Jasmine Sia

O,

Drug Database Counselling Material
Date Of Counselling: |15I05F2I)15 12:00 Discipline: |Cardiothoracic Anaesthes
Disease-Asthma

Counselling Topics:

Patient Registration List
MRN S Patient Name S Attend

HPSFO0000001 - - Yes Careqivers

HPSF00000003 Yes Caregivers 2

Figure 3.2.6-1 Medication Counselling Reporting (Group)

Note
Repeat step 1 to 3 as in View Existing Group Reporting before performing Group Reporting steps.

STEP 1
Click on the button to record patient attendance

STEP 2
Click on the [E] button to save record
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INFORMATION

pra INFO0812: Medication counselling reporting
{ record has been successfully added/updated.

T ©)

Figure 3.2.6-2 Information alert message

STEP 3

Click on the button to confirm save record

STEP 4
Click on the button to confirm record

CONFIRMATION

[® CONF3000: The report is about to be confirmed.

No more editing is allowed after confirmation

| Cancel H Yes || No |®

Figure 3.2.6-3 Information alert message

STEP 5

Click on the button to confirm save record

STEP 6 o
Click on the a ‘ button to print the report as figure 3.2.6-4

U.MANUAL_MEDICATION COUNSELLING-4t E Page 50



PhIS & CPS Project

User Manual — Medication Counselling

GROUP MEDICATION COUNSELLING REPORT

Hospital Pakar Sultanah Fatimah, Muar (Training)
Jalan Salleh 1, Simpang 2, Persiaran Hospital, 84000, Muar, Johor.

069521901

Date:

Used

Counsalling Topic

Counselling No
Pharmacist
Pharmacist Notes

Device-Inhaler

15072016

Material & Technique :

MC 1800003764 Total Patient Scheduled:

% of Attendance:

100.0

Patient Name

Attendance (Y/N)

MOHD ZAINI BIN MUSTAPA

2001011

Yes

KHOO ER HERN

HPSFOD0m0001

Yes

Figure 3.2.6-4 Reporting on Group
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Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5. Links to Clinical Modules

No Module PDF Links | No Module PDF Links
1 Inpatient Click Here |12 CDR Dispensing Click Here
2 CDR Order Click Here |13 Methadone Dispensing Click Here
3 TDM Order Click Here | 14 PN Dispensing Click Here
4 PN Order Click Here | 15 Order Management Click Here
5 1V Order Click Here | 16 Patient Management Click Here
6 Prepacking Click Here | 17 Radiopharma Click Here
7 Galenical Click Here |18 Outpatient Click Here
8 MTAC Click Here | 19 Special Drug Request Click Here
9 ADR & DAC Click Here | 20 MAR Click Here
10 Medication Counselling Click Here |21 DICE Click Here
11 Ward Pharmacy Click Here | 22
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