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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation
would transform most of current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o g s~ e D RE

@

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy
Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Medication Counselling sub-module and its key features and
functionalities. The primary objective is to help guide user through the process of completing PhIS
application process.

User will understand the following activities in details:

Order
Reporting

Counselling Material

1.3 Organized Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 :Medication Counselling
Section 4 : Acronyms

Section 5 : Links to Clinical Modules

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Home

&
=

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Q_ Search

Search Record

Add/Create New Record

Show Help

Print

Mandatory Field

:|U +‘§@

Bl
=

Calendar lcon

Search Icon

Close Window

Radio Button

E\ﬂgwmlﬂﬂﬂnl

B (o] = b))

Checkbox Edit Record
Cancel Delete Record
Save E Export o Excel Export and Open Report

in Excel Format
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@@ | Upload  Confim | Confirm

B4 Schedule Time Schedule Time [ Save & Continue Save & Continue

Add/Update Add / Update M Detete | Delete

) Expand button Print Malay language
Proceed to Reporting Order Details Order Details

Proceed To Reporting

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2Latest Enhancement and Updates

Latest Functions Page

Appointment date adjustable (backdated up to 5 days only) page 12, page 15

Compliance “3ICUIEtE SCOME by nerink enable after confirmation page 43

‘MC’in Clinical Summary rename to ‘Medication Counselling’ Refer Patient Management module

Remove menu for Medication Counselling Order. Combine listing of Order & Reporting
Assessment

Add Second-hand Smoker at Smoking radio button selection
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3.0 Medication Counselling
Overview

The Medication Counsellingmodule is provided to all the patients.The ultimate goal to be achieved during patient
medication counseling is to provide information directed at encouraging safe and appropriate use of medication.

User Group
This module is intended for pharmacist and assistant pharmacist (subject to user assign by the facility)

Functional Diagram

Functional Description

Medication Counselling comprises of three (3) main functions:

e Order

This function enables user to capture individual and group order and schedule appointment date and time.

e Reporting

This function enables user to perform reporting for individual and group. It also supports the viewing and printing

of counselling material.

e Material

Medication
Counselling
- w w
Order Reporting Counse_lling
Material
1 1 |
View View Existing View
- Existing Reporting Counselling
Order Record Record Material
Order Reporting .
| Individual & Individual & a"a“?”a'
Group Group Sy
Reschedule Follow
‘™| Appointment Up
Required
Cancel View
- Appointment Counse_lllng
Material
Figure 3.0-1

This function provides user the capability to view and download counselling material.

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E
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View Individual OrderRecord

This function is usedto retrieve and view individual order.

p Drug Information
Medication Counselling
Reporting
MTAC
TDM
p Ward Pharmacy (CP2)
Manufacturing
MAR
Maintenance
Report/Enquiry

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Logout

Ordered from

¢ Tobe Counselled by

Search Results:

Individual Counselling

1 /15 »

Individual

All

u l;l E‘ Home Reporting **
El Home MEDICATION COUNSELLING REPORTING
Patient Management -

’ illo
Order Management
Inventory Counselling Location
Adverse Drug Reaction
MRN
Pharmacy Transaction
Dispensing Counselling Category
Clinical ¢ Discipling
p Lab Parameter
Ordered by

Add New Group Counselling 4 | Select Registered Patient P -+
— Priority All A4
Patient Name
- Appointment Type All v
Status Ordered h 4

Appointment Date

Ordered To |

1C No/Other Identification

[1-10/142]

m Patient Name ELE N(n'DlllerIdenlmcalmlt Appointment Type: | Appointment Date: m Request Date>

HPSFO0005803
HPSFO0017388
HPSF00016213

Routine | New Ordered 06/08/2014

Routine | New Ordered 06/08/2014

Routine | New Ordered 26/08/2014

Note

STEP 1

Figure 3.1.1-1 Order Listing Page

Search for patient record by below criteria:-

e PhIS Screen menu/sub menu will be displayed according to user access rights
¢ To view individual order record select counselling category as ‘Individual’

e User is also able to edit ordered status and schedule the appointment date at medication counselling order
screen

No Field Description Remark
Counselling
: . Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN Egt(':g?é “Nﬂﬁgqlgaelr ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
c Counselling Category -Grqu_p Able to filter and search patient name by counselling
-Individual category
Discipline (It will
d Discipline gitti(\j,gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date g\gtlg to filter and search patient name by ordered from
g To be counselled by S::qr;sellor Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E
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Topic

Counselling Order No:

Counselling Category

Discipline

Appointment Type
Ordered By
Counselling Status

TOPIC AND SUBTOPIC

MC1400000129

Priority

[Indivigual

Counselling Location

| General Surgery

|New

|Ordered

Appointment Date

QOrder Date / Time

= Remarks

Lab Parameter | Counselling History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

|Rmulme v |*

|Bed5|de - |*

-
m

EH Schedule Time  *

06/08/2014 12:41 PM

Add/Update

i Patient Name Patient’s name Allow to search by full or partial patient name
-All . . .
j Appointment Type New ;Abl: to filter and search patient name by appointment
-Follow Up P
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\:tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.1.1-1
STEP 2
Click on button to search for patient
Note
Search results of current registered patient list will display:
- MRN
- Patient Name
- IC No/Other Identification
- Priority
- Appointment Type
- Appointment Date
- Status
- Requester
- Request Date
STEP 3
Double click on the selected patient listed as shown inFigure 3.1.1-1.Patient detailed information will displayed as
Figure 3.1.1-2
o 7 | x
Mykad Age 49 Years 11 Months 29 Days Gender Male MRN HPSF00005803
/( Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m? Update | (LastUpdated: ) WNationality Warganegara
Upload Photo

Figure 3.1.1-2 Medication Counseling Order
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Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

a) Lab Parameter
- Patient’s laboratory test results
b) Counselling History
- Medication Counselling history records
c) Demographic
- Patient’s demographic details
d) Pharmacist Notes

e) Medication Profile

f)  Other Appointments

a) Visit number

b) Attending practitioner
c) Visit date

d) Visit location
e)Room No / Bed No

f) Rx No

e Order details
e Topic and Subtopic
e Search Results

- Pharmacy notes such as MTAC, Ward Pharmacy etc.

- This hyperlink will show the patient’s current medication and previous medication history

e Current visit information will be displayed as below:

e Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with required patient information.

e Below options are provided for user to viewadditional patient information. Click on the hyperlink as below:

- This screen provides information if there are any other appointments recorded for the patient

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E
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Order - Individual

This function will allow user to order counselling for individual and add details such

(Ph[S

ascounselingtopics, appointment type, counselling location and schedule appointmentdates.

=]

~N-N-N-~

~N-N~)

Home

Patient Management
Order Management
Inventory

Adverse Drug Reaction

21 Pharmacy Transaction

[ Dispensing
Clinical
) Monitoring Parameter
p Drug Information
) Ward Pharmacy (CP2)
b Medication Counselling
» MTAC
o TDM
Ol Manufacturiny
MAR
Maintenance
Report/Enquiry

PHARMACY INFORMATION SYSTEM

@e

E Home

Medication Counselling *

MEDICATION COUNSELLING REPORTING

(i [e
Counselling Type
Counselling Location
Counselling Number
Counselling Category
Appointment Date From
Appointment Date To
Crdered from

Ordered Te

Priarity

Search Results:

Individual Counselling

Counselling .|  upn =

STEP 1

STEP 2

Click on the

Click on ‘Reporting’ sub menu

[ an v |

[ an v |

| Individual |
|

6

]}

@)

[ an v |
Datiant Name +| ICNo/Other, | by ive

Add New Group Counselling | 4 Select Registered Patient |

Patient Name

MRN

IC No/Other Identification
Discipline

Appointment Type
Report Status

Ordered by

To be Counselled by

Counselled but Not recruited into MTAG

Appointment, | Appointmen| Counselling ,

2| +
\ |
| 2|
\ |
[ A -
[ an v
| scheduled v |
| 2|
\ |
[ an v

[1-10/1418]

MTAC

Figure 3.1.2-1 Medication Counselling - Order Listing Page

button to search for registered patient at the Select Registered Patient field

Patient Search

X

Patient MRM

IC No/Other
Identification

Patient Name

(2 =

Patient MRN
HPSFO0000001
HPSFO0000002
HPSFO0000003
HPSFO0000004
HPSFO0000005
HPSFO0000006

HPSFO0000007

HPSFO0000008
HPSFO0000009

1 /20025 » wi

Patient Name

[1-10/ 200247 ]

s IC NolOther Identification

e
-

Figure 3.1.2-2 Patient Search

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E
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Search MRN screen will be displayed as shown in Figure 3.1.2-2.

On this screen, user will be able to search existing Patient records by:
- Patient MRN

- Patient Name

- ID No

STEP 3

Search for patient record by below criteria :-

No | Field

Description

Remark

a Patient MRN

Patient Medical
Record Number

Search option:

e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”

b ID No

Identification
Number

Allow to search by full or partial ID Number

c Patient Name

Patient’'s name

Allow to search by full or partial patient hame

Table 3.1.2-1

STEP 4
Click on the button to search for patient

STEP 5
Double click on the selected patient’'s name

MEDICATION COUNSELLING ORDER

[i | o B x

Age 07 Years 08 Months 29 Days Gender Male MRN HMIRI00097127

No known Allergies -

/ Address Phone And Email

Diagnosis

Height ‘

‘cm Werghr‘ ‘kg BMIBSA 00 m? ‘UpdatelfLast Updated : ) Nationality - Warganegara

Upload Photo

Monitoring Parameter | Counselling History | Demegraphic | Pharmacist Notes | Medication Profile | Cther Appointment |

Counselling Order No ‘ ‘ Priority v | ©
Counselling Category [Indiviual ] Counselling Location -
Discipine Anaesthesia and Intensive Care v o Appointment Date [ E £ Schedule Tme |-
- Counselling Type v |*
Bedside
CRP (Cardiac Rehabilitation Program)
isd

Home Medication Review
Methadone Pharmacy
Topic | Remarks Drhers

‘ Outpatient
Quit Smoking Clinic | S
Radiopharmaceutical -

Appointment Type

TOPIC AND SUBTOPIC

Figure 3.1.2-3 Medication Counselling Order

Note

e Once user clicks on the selected patient name, the Medication Counselling Order Screen will be displayed as
shown in Figure 3.1.2-3.

e Counselling Categorywill be automatically defaulted as Individual.

STEP 6
Select Discipline from the drop down box

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 10
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STEP 7

Select Appointment Type from the dropdown box
- Follow Up
- New

STEP 8

Select Priority from the dropdown box
- Routine
- Urgent

STEP 9
Select Counselling Location from the dropdown box to select patients visit location

STEP 10

-~

Clickonthe ' button to select Appointment Dateand calendar will be appear as shown in Figure 3.1.2-4

STEP 11
Select Counselling Type from the dropdown box

Counselling Order No: Priority |Routine v |*

Counselling Category (Individual ] Counselling Location | outpatient v |

Discipline | General Medicine v | Appointment Date | 2712/2017| _'JT_HUS:UUAM | B Schedule Time @

Dec 2017
Mon Tue Wed Thu Fri

Appointment Type | New v [*

22 23

24 25 26 27 28 29 30
Topic | Medication v |* Remarks -

Add/Update

Figure 3.1.2-4 Select Medication Counselling Order

STEP 12
Select Appointment Date and time from the calendar.User can select the date from 5 days back as shown in Figure

3.1.2-4.

STEP 13

Click on the 8 Schedue Time

button and system will display the Counselling Schedule screen as shown inFigure 3.1.2-5

'COUNSELLING SCHEDULE

Counselling Location ‘Outpatiem ¥ | Appointment Date | 2711212017 @ |

Search Results

Select Time Patient Name ‘Counselling Details

] 08:00 AW

] 08:30 AW

1 6 09:00 AM
O | 0230 AM

Figure 3.1.2-5 Counselling Schedule

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 11
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STEP 14

e

Click onthe " button and select Appointment Date for counseling.User can select the date from 5 days back as
shown in Figure 3.1.2-5

STEP 15

Click on the button to search the time for appointment date that has been selected

STEP 16
Click on time slot checkbox to select time for counselling

STEP 17
Click on the [E] button to save record

INFORMATION

4 % INFO0816: The medication counselling schedule
l@ succesfully added/updated.

_oc (18

Figure 3.1.2-6 Information alert message

STEP 18

Click on the button to confirm save record

TOPIC AND SUBTOPIC

Topic | Disease v |
— Remarks
Subtopic | Hypertension v |*

Add/Update

No Topic £ Subtopic £ Remarks

@

| 1 | Disease | Diabetes |

Figure 3.1.2-7 Topic and Subtopic section

STEP 19
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Casselton

Note
Subtopic only appears if user selects topic Device, Disease or Radiopharmaceutical as topic.

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 12
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STEP 20
Click on the ' A%¥UPda hitton to add record as shown in Figure 3.1.2-7

MEDICATION COUNSELLING ORDER
L1]9] 1Bix]
S - - — - - Age 15 Years 03 Months 03 Days Gender Female MAN HPSFODO0000Z
-
p Addrees Phane And Email Disgnasiz No hnown Allergiss .
Height om Weight kg EMUBSA 00 m® | Updste | (LastUpdated: | WNafionaiiy - Warganegara

Uplosd Photo

Lsib Parameter | Counseling History | Demograptic | Pharmacist Motes | Medicstion Profile | Other Appoirtment |

Counseliing Order No Priarity Routine -

Counselling Category e Counsling Location Outgatient =

Discipiine General Medisine - Appoinment Date 1810112017 0o | B Schedue Time
Appointment Type New -

TOPIC AND SUBTOPIC

Tapic Disesse -

Sublogic Disbetes v

AddiUpdate

COUNSELLING HISTORY

Counselling Locafion
13122018 ‘ Indrvidusal ‘ Routine ‘ General Madicine ‘ Outpatiant ‘ New

1610172017 Individusl Routine Genersl Medicine Outpatient

Figure 3.1.2-8 Select Medication Counselling Order

STEP 21

Click on the [E] button to save record as shown in Figure 3.1.2-8

INFORMATION

INFO3038: The medication counseling order
added/updated succesfully with medication
counseling no. : MC1700031060

o 22

Figure 3.1.2-9 Order successfully added/updated

STEP 22
Click on the button to confirm save record
Note

¢ Medication Counselling No. Will be automatically generated for future reference.

e User can click |_Proceed ToReporting 1y 1101 to proceed to reporting of that current individual

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E
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3.1.3 Individual Order — RescheduleAppointment

This function is used to edit Medication Counselling order and to reschedule appointment
toanother dateand time. Reschedule appointment only can be perform before reportingstage.

U (il
L O
Wty o e Mdayse

PHARMACY INFORMATION SYSTEM
MENU MEDICATION COUNSELLING REPORTING
(V=] [ o Add New Group Counselling | 4 Select Registered Patient | 2 =
El Home Counselling Type | Al - Patient Name ‘ |
[ Patient Management
[ Order Management Counselling Location \ All { 1 MRN Fel |
I 10 i
£ Inventory N Counselling Number ‘ | IC NoiCther Identification ‘ |
[ Adverse Drug Reaction
Pharmacy Transaction Counselling Category | Individual v | Discipline | Al v |
- DlsFenslng Appointment Date From @ | Appointment Type | Al - |
Clinical —
) Monitoring Parameter Appoiniment Date To £ | Report Status | Scheduled - | 2 )
» Drug Information Ordared from @) Ordared by ( 2]
) Ward Pharmacy (CP2) " —
) Medication Counselling Ordered To @ To be Counselled by | |
b MIAC Priority [ - | Counselled but Not recruited into MTAC | Al v |
5 TDM
[ Manufacturing Q, Searcr,
D WAR Search Results:
L Maintenance
o Report/Enquiry Individual Counselling
1 f1a2 > ¥ [1-10/1418]
Counselling . § .| ICNofOther, | . .., | Appointment | Appointmen{ Counselling ,
Number MRN = Patient Nar ~ | dentification | TTOMF Type | Date *| Location 7| Da
HMIRI0009712 01/02/2010 |PHARMACY System 01/02/201
MC1000030145 | Foutine | New 1130 AM | QUTPATIENT Seheduled | omistrator o
- HMIRINN07430 avonpoie | -

Figure 3.1.3-1 Search Patient

STEP 1
Search for the patient

STEP 2
Change the status to Scheduled to find the records faster

STEP 3

0, Search

Click on button

STEP 4
Double click on the selected patient’s name

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)
IIl Q|| a e Order Detais || Leb Parameter || cP1 || cP4 || @ | X
) —— - Mykad — - 4ge 16 Years 02 Months 19 Days Gender Female MRN HPSFO0000002
/r Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m?2 Update | (LastUpdated: ) Mationality Warganegara

Upload Photo

Counselling Material | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Counselling No  MC1700031061 Counselling Location Outpatient Counselling Topics. Disease-Asthma
i}
Body Weight
Social History Family History
SmokNG  (ves sticksiDay  |For | Mool BARKNG ) ves amount | Warital Stalus | | Family History
- R Oflliness
(L No JNo No. Of
- - Children
— Ex-smoker (U Ex-Alcoholic
Lives With v

() second-hand Smoker

Pregnancy O yes Drug Abuse

Ono ® g

'i'F’Ianning To Get Pregnant
Diet & Lifestyle

Education Level ‘ |

Figure 3.1.3-2 Medication Counselling — Order

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 14
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STEP 5

Click on  Order Detais pytton

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

o
r

Upload Photo

Counselling No  MC1900039143 Counselling Location  Outpatient

Patient Demograohics

Order Details

Counselling Reporting

Monitoring Parameter

Vital Sign

@
o
&

— - [ CTI— - Age 0T Years 08 Months 29 Days Gender Male MRN  HMIRI00097127
Address Phone And Email Diagnosis No known Allergies -
Height | |cm wsygnr\ |kg BMIBSA 00 m? |Uudat9|{LaslUpdated: ) WNationality - Warganegara

Wonitoring Parameter | Counselling History | Demearaphic | Pharmacist Notes | Medication Profile | Other Appointment |

MEDICATION COUNSELLING ORDER

[z |o |’

Counselling OrderNo  |[MC1900039143 Priority *

Counselling Category [individual | Counseling Location | PHARMACY OUTPATIENT [x]

Discipline Anaesthesia and Intensive Ca ¥ | Date 01022019 0 |[11:30Am || [ Scnedule Time

CP1

Crder Date / Time 01/02/2019 10:58 AM
Ordered By System Administrator

Caunselling Status Scheduled v |

STEP 6
Click on the

Figure 3.1.3-3 Edit Order Details

button to proceed to reschedule process. Editable fields will be enabled

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

P
f

‘

Upload Photo

Counselling No  MC1900039143 Counselling Location  Outpatient

MEDICATION COUNSELLING ORDER
Patient Demographics

Order Details
Counselling Reporting

Monitoring Parameter

fal
&

o —_— .
Appointment Type | New v | Caunselling Type | Outpatient |
Vital Sign R

Age 07 Years 08 Months 29 Days Gender Male MRN HMIRID0097T127
Address Phone And Email Diagnosis No known Allergies -
Height ‘ | cm  Weight | ‘kg BMIBSA 00 m? |Update| (Last Updated : ) Nationality - Warganegara

Monitoring Parameter | Counselling History | Demegraphic | Pharmacist Notes | Medication Profile | Cther Appoiniment |

(7 [e B

Counselling Order No  |MC1800039143 Priority | Routine v |*

Counselling Category | ingividual | Counseling Location | PHARMACY OUTPATIENT v |

cP1 -
Discipline | Anasstiesia and Intensive Cz ¥ | Appointment Date Q2018 130 AM || i Schedule Time

Order Date / Time 01/02/2019 10:58 AM
Ordered By System Administrator
Counselling Status | Scheduled v |

STEP 7

}

Figure 3.1.3-4 Change Schedule date and time

Click " to change the date, if applicable

STEP 8
Click on the

Note

F Schedule Time button and system will display the Counselling Schedule screen as shown in Figure 3.1.3-5

Schedule Time button will not be able to click if the Appointment Date is out of range (5 days before current date)
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COUNSELLING SCHEDULE

| x

e B
Counselling Type | Qutpatient v Appointment Date | 01/02/2018 o)

Search Results

I Select Time MRN Patient Name Counselling Details
08:00 AM -

03:30 AM

09:00 AM

09:30 AM

10:00 AM

10:30 AM
11:00 AM

v 11:30 AM |HMIRI0D097127 Device

12:00 PM

9 12:30 PM

01:00 PM

01:30 PM

02:00 PM

02:30 PM

03:00 PM

03:30 PM hd

Figure 3.1.3-5 Counselling Schedule

STEP 9
Click on time slot checkbox to select time for counselling

STEP 10
Click on the [E] button to save record
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Individual Order — Cancel Appointment
This function is used to cancel appointment for individual counseling.

(Ph[S

MEDICATION COUNSELLING ORDER

(]

Upload Photo

Counselling Order No. MC1700031061

Counselling Category \'Indiwdual |

Discipline [Genera\ Medicine v |

Appointment Type [New v |x
Ordered By - o

Counselling Status [Scheduled v |

- - Mykad -
o
/ Address Phone And Email
Height cm  Weight ko BMI/BSA 00 m?

- Age 16 Years 02 Months 19 Days

Diagnosis

Update | (LastUpdated: ) Nationality - Warganegara

Lab Parameter | Counselling History | Demagraphic | Pharmacist Notes | Medication Profile | Other Appointment |

Gender Female

No known Allergies

Priority [Ruutme ¥ |®
Counselling Location [Outpatiant v |
Appointment Date [274‘12#2017 f ||US 30 AM ‘ ﬁ Schedule Time *

Order Date / Time 2711212017 04:03 PM

/x

MRN  HPSF00000002

Figure 3.1.4-1 Medication Counselling Order

Note

Repeat step 1 to5 as in Individual Order — Reschedule Appointment before performing Individual Order — Cancel

Appointment steps.

STEP 1

Click on the button to edit counseling order

MEDICATION COUNSELLING ORDER

Counselling Order No MC1700031061
Counselling Category hndlwdua\ |
Discipling | General Medicine |
Appointment Type | New - |
Ordered By - -
Counselling Status | scheduled - |

Cancelled

Ordered

Scheduled

i| O
- - Mykad -
r
f Address Phone And Email
Height cm  Weight kg BMIBSA 00 m?
Upload Photo

- Age 16 Years 02 Months 19 Days

Diagnosis

Update | (LastUpdated: ) WMNationality - Warganegara

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Gender Female

No known Allergies

Priority | Routine v |+
Counselling Location | Qutpatient v |+
Appointment Date | 27122017 ?l‘ug.sum | B Schedule Time *

Order Date / Time 2711212017 04:03 PM

B x

MRN HPSF0O0000002

Figure 3.1.4-2 Medication Counselling Order

STEP 2

Select Counselling Status as Cancelled from the dropdown box

STEP 3
Click on the [E] button to save record
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3.1.5 View Existing Group Order

This function is used to view existing group order.

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Logout
l-iJ Bl @ Home Reporting *
E Home MEDICATION COUNSELLING REPORTING
Patient Management il o Add New Group Counselling | 4 | Select Registered Patient 2| +
Order Management
Inventory Counselling Location All e Priority All v
Adverse Drug Reaction
Pharmacy Transaction MRN L Patient Name
Dispensing Counselling Category Group v Appointment Type All v
Clinical ¢ Discipline All v Status Scheduled v
b Lab Parameter . o
Ordered by 5 Appointment Date |
} Drug Information
Ordered from ) Ordered To en]

Medication Counselling
Reporting : To be Counselled by IC No/Other Identification

MTAC
- Search
DM
Search Results:

p Ward Pharmacy (CP2)
Group Counselling
Manufacturing
MAR 1 /1
Maintenance

Counselling Order No Appointment Date Status

Report/Enquiry

MC1500003712 09/06/2015 Scheduled

MC1400000006 23/06/2014 Scheduled

Figure 3.1.5-1 Medication Counselling — Order Landing Screen

Note
e To view group order records select counselling category as ‘Group’
¢ If there are no results in the search, change Status to other options
e User also able to edit ordered status and schedule the appointment date at medication counselling order screen.

STEP 1
Search for patient record by below criteria :-
No Field Description Remark
Counselling
: . Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN Egﬂ(e)?é I\N/lﬁ?r:gaelr ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
C Counselling Category L
-Individual category
Discipline (It will
d Discipline gf:tti?/gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by i
name person who ordered counselling
f Ordered from Date g\gtlg to filter and search patient name by ordered from
g To be counselled by S;)rlrj]résellor Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent
i Patient Name Patient’s name Allow to search by full or partial patient name

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 18
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-All ' . .
j Appointment Type New ;Ablg to filter and search patient name by appointment
-Follow Up yp
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\:tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.1.5-1 Patient Search Criteria
STEP 2

Click on button to search for patient

Note
e Search results of current registered patient list will display:
- Counselling Order No

- Appointment Date
- Status

e Click on the " button to expand and view patient MRN and patient name for group counselling

e Useris also able to perform individual order by double clicking on the patient name and individual order screenwill
bedisplayed.

STEP 3
Double click on the selected counselling order no.as shown in Figure 3.1.5-1, patient detailed information will appear as
shown in per Figure 3.1.5-2
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MEDICATION COUNSELLING REPORTING (GROUP)

i O | & B @ | x

Drug Database Counselling Material

Date Of Counselling:  |27/09/2017 12:00 | Discipline: |General Medicine

‘Cardiac Rehabilitation ‘

Counselling Topics:

Patient Registration List

Patient Name

HPSF00199629 - Caregivers |
HPSFO0022267 — Caregivers |

Total numbers of patients: |2 |
Total patient attended: |2 |
Total attendance: 2 |

Pharmacist Notes Counselled ptn on the indication, dose, frequency of medications. Material and Technique Used
adviced compliance on medications.

Counselled By Tan Wan Xian 2|

Figure 3.1.5-2 Medication Counselling Order

Note
Once user doubleclicks on the selected counselling order no., the group counselling information will be displayed as
below:

- Date of counselling

- Counselling Topics

- Discipline

- Patient Registration List (MRN, Patient Name, Attend)
- Total number of patients

- Total patient attended

- Total attendance

- Pharmacist Notes

- Material and Technique Used

- Counselled By
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3.1.6 Order - Group

This function allows user to order Medication Counselling Order

by group.

PHARMACY INFORMATION SYSTEM

@e

El Home

MEDICATION COUNSELLING REPORTING

Home

Reporting *

o 5 _
Patient Management i 0 Add New Group Counselling +
O Order Management
o Inventory Counselling Location (Al v | Priority
Ol Adverse Drug Reaction
2l Pharmacy Transaction WRN » Patient Name
[ Dispensing Counselling Category | Group v | Appointment Type
@ Clinical ! Discipline |All v | Status
Lab Parameter
4 »n Appointment Date

Ordered by
» Drug Information {

2 Medication Counselling
Reporting
O MTAC
L TDm
p Ward Pharmacy (CP2)
O Manufacturing
O MAR

Ordered from Ordered To

i Tobe Counselled by IC No/Other Identification
Search Results:

‘Group Counselling
1 /1

Ol Maintenance

Appointment Date

‘Counselling Order No
[l Report/Enquiry

@ MC1500003712 09/06/2015

@ MC1400000006 231062014

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

Scheduled

Scheduled

Select Registered Patient | 2| +
|an v |
|an v |
| Scheduled v |

B)

=

Status

STEP 1
Click on the E button to Add New Group Counselling

[i]©

Counselling Order No:

Priority

Counselling Category

A

|’Gruup

Counselling Location

v \@AppmiﬂtmamDats

Discipline

®

Appointment Type

Drug Database

@
O

Figure 3.1.6-1 Medication Counselling — Order Listing Page

MEDICATION COUNSELLING ORDER

B

Counselling Material

X

®

B8 schedule Time | *

3)

et

Figure 3.1.6-2 Medication Counselling Order

Note
Medication Counselling Order screen will be displayed as shown in Figure 3.1.6-2.

STEP 2
Select Discipline from the dropdown box

STEP 3

Select Appointment Type from the dropdown box
- Follow Up
- New

STEP 4

Select Priority from the dropdown box

Routine

- Urgent
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STEP 5
Select Counselling Location from the dropdown box

STEP 6

o

Click onthe ' button and calendar appear as shown in Figure 3.1.6-3

MEDICATION COUNSELLING ORDER

i | o B @ x
Drug Database Counselling Material

Counselling Order No

Counselling Category |‘Gmup | Priarity |

Discipline |

> | Counselling Location |

Appointment Type | > | Appointment Date o |03/01/201803:19PM| (7| | [ Schedule Time | *

Jan 2018
TOPIC AND SUBTOPIC Mon Tue Wed Thu Fri

1203 4 5 &6
Topic | - |+
- Remarks 7 8 9§ 10 11 12 13
14 15 18 17 18 19 20
Add/Update 21 22 23 24 25 26 27
28 20 30 31
03:19 PM e

Figure 3.1.6-3 Medication Counselling Order
STEP 7
Select Appointment Date and time from the calendar. User can set appointment for 5 days backdated.

STEP 8

Click on the ) Schedue Time button and system will display the Counselling Schedule screen as shown in Figure 3.1.6-4

COUNSELLING SCHEDULE

Appointment Date  |p3/01/2018 ]

Search Results Jan 2018
Mon Tue Wed Thu Fri

1 2 B 4 5 6
7 8 g 10 11 12 13
4 15 16 17 18 19 20
= | 08:30 AM 21 22 23 24 25 26 27
28 20 30 31

Counselling Details

[ | 08:00 AM

(# | 09:00 AM

) | 09:30 AM

(+) | 10:00 AM

Figure 3.1.6-4 Counselling Schedule
STEP 9

Double click on time slot to select time for counselling.User can select the date from 5 days back as shown in Figure
3.1.6-4

Note
User can select Appointment Date from the calendar at the Counselling Schedule screen.
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PATIENT LIST

Appointment Date :  03/01/2018
Time SlotFrom: 09:30 AM

/1

MRN No.

Total Number of Patients: 0

Counselling Details

Time Slot To: 10:00 AM

[ fiDelete || x

Select Registered Patient 4

Other ldentification Patient Name

+

Note

STEP 10

Click on the

STEP 11

"~

button to search for patient

Figure 3.1.6-5 Patient List

Patient will be displayed as shown in Figure 3.1.6-5.

Patient Search

Patient MRN
IC NoiOther @

Identification

Patient Name

(12EEm ©

1 / 20025

Patient MRN

HPSFO0000001
HPSFO0000002

HPSFO0000003

HPSFO0000004
HPSFO0000005

HPSFO0000006

L [1-10/ 200247 ]

Patient Name = IC No/Other ldentification =

Search for patient record by below criteria:-

Figure 3.1.6-6 Patient List

STEP 13

Double click on the selected patient’'s name

No Field Description Remark
. . Search option:
a Patient MRN Eztclg?(; msg:gzl r e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”
IC No/Other Identification .
b Identification Number Allow to search by full or partial ID Number
c Patient Name Patient’s name Allow to search by full or partial patient name
Table 3.1.6-1
STEP 12

Click on the button to search for patient
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PATIENT LIST @

Appointment Date : 03/01/2018 Counselling Details: ( M Delete | x

Time Slot From:  09:30 AM Time Slot To:  10:00 AM
Select Registered Patient HPSFO0000005 » -+

MRN No. Other Identification Patient Name

Total Number of Patients: 0

Figure 3.1.6-7 Patient List

STEP 14
Click on the E button to add patient for counselling

Note

o Patient List will display:
a) Appointment Date
b) Counselling Details
¢) Time Slot From
d) Time Slot To
e) MRN No
f) IC No
g) Other Identification
h) Patient Name
i) Total Number of Patients

e User can add more than one patient name for group counseling by repeating step 10 to step 14.
o Click on check box of patient on the list and click on the - P& | hutton to delete patient from the list.

STEP 15

Click on the X | button to close the window after adding more than one patient

COUNSELLING SCHEDULE @

Appointment Date | 03/01/2018 =) @ A x
Search Results
Order no. Counselling Details
-~

(x| 08:00 AM

) | 08:30 AM

+) | 09:00 AM

o | 0930

MC1300031064
) | 10:00 AM

Figure 3.1.6-8 Counselling Schedule

Note
Counselling Order No. will be automatically generated and displayedat the counselling schedule window

STEP 16
Click on the [E] button to save record
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INFORMATION

v

INFOO8B16: The medication counselling schedule
succesfully added/updated.

o @

Figure 3.1.6-9Information alert message

STEP 17

Click on the button to confirm save record

MEDICATION COUNSELLING ORDER
i @
Drug Database

Counselling Order No.

22

Diw

Counselling Material

Priority | Routine

Counselling Category \Gmup \

|

Discipline \GensralMedicine Counszelling Location \Dutpat\em

A

Appointment Date

| New

Appointment Type

TOPIC AND SUBTOPIC

Topic | Medication

Remarks

Add/Update

No Topic B Subtopic

‘(19

@

No Records Found!

|03101/2018 12:00 A0 [

| P Schedule Time | *

"

Remarks

Figure 3.1.6-10 Medication Counselling Order

STEP 18
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Cessation

Note
Subtopic only appears if user selects Device, Disease or Radiopharmaceutical as Topic.

STEP 19
Click on the ' A%YP% |y ;tton to add record as shown in Figure 3.1.6-10

STEP 20
Click on the [E] button to save record
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INFORMATION

4 % INFO0811: The medication counselling order
[ succesfully added/updated.

@

Figure 3.1.6-11Information alert message

STEP 21

Click on the button to confirm save record

STEP 22
Click on the E button to close record

Note
Order records will be displayedat the counselling order listing page and at the reporting listing page.
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3.1.7 Group Order — Reschedule Appointment, Add & Delete patient

forCounselling

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. It can also be used to add and delete patient from order.

MEDICATION COUNSELLING ORDER

Counselling Order No

Counselling Category

Discipline

Appointment Type
Ordered By
Counselling Status

Topic |

1 /1

1 | Methadone Replacement Therapy

2 | Disease

MC1500002260

\'Grcup

‘New

[scneduled

-

Topic

v

Priority

Counselling Location

Appointment Date

Order Date / Time

TOPIC AND SUBTOPIC

Remarks

Drug Database Counselling Material

‘ Routine A
‘ Inpatient - Discharge v
2010412015 02:00 | | B8 schedue | -

29/04/2015 11:03

[1-2/2]
= Remarks s
hih

et

Note

STEP 1
Click on the

STEP 2

Figure 3.1.7-1 Medication Counselling Order

button to proceed to reschedule process

Repeat step 1 to 3 as in ViewExisting Group Order record before performing Group Order — Reschedule Appointment,
Add & Delete Patient for Counselling steps.

Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.7-4

MEDICATION COUNSELLING ORDER

[i][e]

Counselling Order No:

Counselling Category

Discipline

Appointment Type
Ordered By
Counselling Status

TOPIC AND SUBTOPIC

Topic

MC1500002234
(Group

-
Follow Up v
Scheduled 4

Topic E

1 |Memcalmn |

Priority

Counselling Location

Appointment Date
Order Date / Time

Remarks

Subtopic

(8] x]

Drug Database Counselling Material

Urgent v
Inpatient - Bedside v
10/04/2015 02:30 fn | @ Schedule | *

10/04/2015 12:14

Remarks *

‘ test

Figure 3.1.7-2 Medication Counselling Order
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STEP 3
Select Appointment Date and time from the calendar. The calendar field should allow to select date from 5 days back
as shown in Figure 3.1.7-3

STEP 4
Double click on time slot to select time for counselling

COUNSEL LING SCHEDULE

Appointment Date | 17/01/2017

Jan 2017
Mon Tue Wed Thu Fri

Search Results

Counselling Details

2 13 i
15 16 &7 18 13 20 21
2 23 4 X 26 ¥ 8
2 30 3

+ | 08:00 AM

4 | 08:30 AM

4 | 00:00 AM

| oe30.Am

MC1700018537 Diseaze-Asthma

@ | 10:00 AM
3 | 10:30 AM

+ | 11:00 AM

Figure 3.1.7-3 Medication Counselling Order

Note
e Click on the '*  button to expand the Counselling Order.

Double click on the time slot to selectfrom Patient List displayed as shown in Figure 3.1.7-4.
e User is able to add or delete patient at Patient List.

¢ Repeat step 10 to 14 as shown in Figure 3.1.6-5 to 3.1.6-7 Order — Group to add patient for counselling.

e Check on the selected patient by check the ™! checkbox, followed by clicking on the Mo | ptton to delete
patient from counselling.

" PATIENT LIST

Appointment Date:  20/05/2015 Counselling Details: [ m Delete ‘
Time Slot From: 09:00 Time Slot To: 09:30 )
Select Registered Patient - E |
I
I . Other Identification
O 1 | HPSFO00D00005 - - - -
O 2 | HPSFODDO0001 ) [
Total Number of Patients: 2
Figure 3.1.7-4 Patient List

Click on the E button to close the record and system will display the Counselling Order screen as shown in Figure
3.1.7-5

STEP 6
Click on the [E] button to save the record
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MEDICATION COUNSELLING ORDER
[i][e] em
Drug Database Counselling Material
Counselling Order No: MC1500002260
Counselling Category 'Gruup Priority Routine v
Discipline v Counselling Location Inpatient - Discharge v
Appointment Type New - Appointment Date 19/05/2015 09:00 ? \
Ordered By - _— - Order Date / Time 29/04/2015 11:03
Counselling Status Scheduled A4
TOPIC AND SUBTOPIC
Topic =
Remarks
Add/Update
1 f1 [1-2/2]
No Topic > Subtopic = Remarks >
1 | Disease Diabetes et
2 | Methadone Replacement Therapy hjh

Figure 3.1.7-5 Counselling Schedule

INFORMATION

4 % INFO0816: The medication counselling schedule
{ succesfully added/updated.

o (D

Figure 3.1.7-6 Information alert message

STEP 7

Click on the button to confirm save recordand system will display the Counselling Order screen as shown in
Figure 3.1.7-6

MEDICATION COUNSELLING ORDER 8
—
[B ] x]
Drug Database Counselling Material
Counselling Order No: MC1500002260
Counselling Category |‘Grcup Priority Routine v
Discipline v Counseling Location Inpatient - Discharge v
Appointment Type New v Appointment Date 19/05/2015 08:30 (m] | ﬂ Schedule | -
Ordered By -— — - Order Date [ Time 20i04/2015 11:03
Counselling Status Scheduled v
TOPIC AND SUBTOPIC
Tapic v |-
Remarks
Add/Update
1 11 [1-2/2]
No Topic B Subtopic s Remarks B
1 | Methadone Replacement Therapy hih
2 | Disease Diabetes et

Figure 3.1.7-7 Medication Counselling Order
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STEP 8
Click on the E button to close record

Note

e Counselling Schedule will display new rescheduled appointment date and time.
e Order No will remain the same.
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3.1.8 Group Order — Cancel Appointment
This function is used to cancel group appointment.

MEDICATION COUNSELLING ORDER
o E3
Drug Database Counselling Material
Counselling Order No: MC1500002247
Counselling Category \'Gmup Priority | Routine -
Discipline ‘ v Counselling Location | Inpatient - CRP v
Appaintment Type [New v Appaintment Date | 021052015 08:00 0| | B8 scheduie | *
Ordered By - - Order Date / Time 23/04/2015 02:50
Counselling Status ‘Scneduled v
Topic ‘ v |
Remarks
Add/Update
1 i1 [1-1/1]
No Topic = Subtopic = Remarks =
| 1 |D\5ease |Diabetes | 1

Figure 3.1.8-1 Medication Counselling Order

Note
Repeat step 1 to 3 as in View Order Group record before performing Group Order — Cancel Appointment steps.

STEP 1
Click on the button to edit counselling order

MEDICATION COUNSELLING ORDER
Drug Database Counselling Material
Counselling Order No MC1500002247
Counselling Category (Group Priority Routine v
Discipline v Counselling Location Inpatient - CRP -
Appointment Type New v Appointment Date 02/05/2015 D3:00 ?| B4 Schedule | .
Ordered By - - Order Date / Time 23/04/2015 02:50
Counselling Status Cancelled v
Cancelled
TOPIC AND SUBTOPIC Stheduled
Topic e N
Remarks
Add/Update
1 11 [1-1/1]
No Topic B Subtopic B Remarks B
| 1 |Dwsease |D|abetes | 1

Figure 3.1.8-2 Medication Counselling Order

STEP 2
Select Counselling Statusas’ Cancelled’ from the Counselling Status dropdown box

STEP 3
Click on the [E] button to save record
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INFORMATION

e INFOD811: The medication counselling order
{ succesfully added/updated.

o @

Figure 3.1.8-3 Information alert message
STEP 4

Click on the button to confirm save record
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3.2 Reporting
This function is used to record reports for medication counselling.

3.21 View Existing Individual Reporting

This function allows user to view individual counselling reports.

o
L’w PHARMACY INFORMATION SYSTEM
Ga (7 [o Add New Group Counselling | 4 Select Registered Patient | 2 +
El Home Counselling Type (A - Patient Name ‘ |
[ Patient Management
) Order Management Counselling Location | Al - | MRN | 2|
I it
[ Inventory - Counselling Number ‘ | IC No/Cther Identification ‘ |
[ Adverse Drug Reaction
Pharmacy Transaction Counselling Category | Individual - | Discipling | Al - |
[ Dispensing Appointment Date From ? Appointment Type [ v |
Clinical
p Monitoring Parameter Appointment Date To B, Report Status | Scheduled - |
) Drug Information GOrdered from ] Crdered by | 2|
» Ward Pharmacy (CP2) 5 —
} Medication Counseliing Ordarad To | To be Counselled by [ |
P MTAC Priority | Al - | Counselled but Not recruited into MTAC | Al P~ - |
G TDM
[ Manufacturing M
o MAR Search Results:
Ol Maintenance
) Report/Enquiry Individual Counselling
1 142 > » [1-1071418]
Counselling . IC No/Other,. _ | Appointment. | Appointmep{ Counselling .. .| Report.
Number ©  MRN re“e Wentification | "M | " Type Y| Date *| lLocation *| MIAC T gy ¥|  Requester
HMIRI0009712 b 01/02/2019 |PHARMACY System 01/02/201
MC1000036143 | Routine | New 1130 AM | OUTPATIENT Scheduled | i ministrator o
HMIRInn27430 = Jvoieoie |

Figure3.2.1-1 Reporting Listing Page

To view existing individual order records select Counselling Category as ‘Iindividual’ and Status as ‘Scheduled”’.
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STEP 1
Search for patient records by below criteria :-
No Field Description Remark
Counselling
. , Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN ;222?; mﬁgﬁ)ﬂr e Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category S
-Individual category
Discipline (It will
d Discipline gitti(\]l/gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by i
name person who ordered counselling
f Ordered from Date Qgtlg to filter and search patient name by ordered from
g To be counselled by (nZ;)#qrésellor Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent
i Patient Name Patient’s name Allow to search by full or partial patient name
-All . . .
j Appointment Type New ,tAbI: to filter and search patient name by appointment
-Follow Up yp
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\;)tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.2.1-1
STEP 2
Click on button to search for patient
Note
Search results of current order patient list will display:
- MRN
- Patient Name
- Appointment Date
- Priority
- Appointment Type
- Appointment Date
- Status
- Requester
- Request Date
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STEP 3

displayed as shown in Figure 3.2.1-2

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

- - - - Age 07 Years 08 Months 29 Days Gender Male

P

/ Adaress Phone And Email Diagnosis No known Allergies

Height cm  Weight kg BMIBSA 00 m* (Last Updated : ) Nafionality = Warganegara
Update

Upload Photo

MRN  HMIRI00097127

Double click on the selected counselling order no. as shown in Figure 3.2.1-1, and patient detailed information will be

x|

Patient Demographics

Order Detzils
Counselling Reporting

Monitoring Parameter

Counselling No  MC1900039143 Counselling Location  Qutpatient

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

i o @

TOPIC AND SUBTOPIC

1 11

Monitoring Parameter | Counselling History | Demegraphic | Pharmacist Notes | Medication Profile | Other Appointment |

CP1

“*

No Topic Subtopic 2

1 Device Inhaler salbutamol inhaler

CP4
Vital Sign

Social History Family History

econd-hand Smoker

Remarks

T e e e E—
No No No. ©f Children [ |
Ex-smoker Ex-Alscholic Lives With ( - |

a*

Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

Figure3.2.1-2 Medication Counselling Reporting (Individual)

e Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with is required patient information.
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e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) Counselling Material
- Counselling materials used
b) Lab Parameter
- Patient’s laboratory test results
c) Counselling History
- Medication Counselling history records
d) Demographic
- Patient’s demographic details
e) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
f)  Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history
g) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient
e Order Details
e Lab Parameter - Lab results history records
e CP1 - CP1 history records
e CP4 — CP4 history records
¢ Counselling No
e Counselling Location
e Counselling Topics
e Assessment

e Reporting
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Individual Reporting
This function allows user to record individual counselling reports.

e

/

Address

Upload Photo

Patient Demographics
Order Details

Counsglling Reporting

Monitoring Parameter

CP1

CcpP4

vital Sign

Height ‘

Counselling Mo MC1900039143  Counselling Location  Qutpatient

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

x|

Age 07 Years 08 Months 29 Days Gender Male MRN HMIRI00097127

No known Allergies

Phone And Email Diagnaosis

‘cm IM?rghr‘ ‘kg BMI/BSA 00 m* ‘Updatgl(LastUpdaled: ) Nationaitty - Warganegara

Monitoring Parameter | Counselling History | Demegraphic | Pharmacist Notes | Medication Profile | Cther Appointment |

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

i [0 [a

TOPIC AND SUBTOPIC

1 "

4

B Remarks

No

1 Device

Topic B Subtopic

Inhaler zalbutamal inhaler

ASSESSMENT

Social History Family History

smoking Yes  SticksiDay E For E Alconol Dinking v Amountz Marital Status I:I
Mo Mo No. Of Children | |
Ex-smoker Ex-Alccholic Lives With ( v |

Second-hand Smoker |

Note

ONo

Body Weight:

Social History Family History

Smaking 7y Sticks/Day For ‘A\cuhulDrmkmg CYes Amount ‘ Warital Status | | E?m"YH'S‘OW

ness

O N O Mo Mo. Of
- - Children 7
() Ex-smoker .} Ex-Alcoholic L |
- ives v
() second-hand Smoker

Pregnancy O Yes Drug Abuse OYes

 Planning To Get Pregnant

Figure3.2.2-1 Medication Counselling Reporting (Individual)

Repeat step 1 to 3 as in View Existing Individual Reporting before performing Individual Reporting steps.

e There are 2 sections to be filled in the Medication Counselling Reporting (Individual) as shown in Figure 3.2.2-1:
a) Assessment
b) Reporting

®No

7: 8
®

Diet & Lifestyle

Education Level |

Figure3.2.2-2 Assessment

Assessment Section

Social History

STEP 1
Enter Body Weight

STEP 2

Select Smoking from the radio button
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- Yes

- No

- Ex-smoker

- Second-hand Smoker

Note
Stick/Day and For field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 3

Select Pregnancy from the radio button
- Yes
- No
- Planning ToGet Pregnant

STEP 4

Select Alcohol Drinking from the radio button
- Yes
- No

Note
Amount field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 5

Select Drug Abuse from the radio button
- Yes
- No

STEP 6
Enter Diet & Lifestyle

Note
Education Level and Marital Status field will automatically display hyperlink from the registration screen.

Family History

STEP 7
Enter No. Of Children

STEP 8
Select Lives With from the radio button
- Alone
- Family Members
- Nursing Home
- Others

STEP 9
Enter Family History Of lliness

Medical Histopy
= Add @
d Comorbidity s History

“

Surgical History Oves ®No
Diagnostic Test

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E Page 38



PhiS& CPS Project
User Manual — Medication Counselling

Figure3.2.2-3Assessment

Medical History

STEP 10
Click + Add button to add, if applicable.

Note
If there is no Comorbidity, skip to STEP 13

STEP 11

Select a Comorbidity
- Hypertension
- COPD
- RVD
- Other
- Diabetes Mellitus
- Tuberculosis
- AF
- Asthma
- Hepatitis B
- Hepatitis C
- Heart Failure
- ESRD

STEP 12
Enter the History based on the Comorbidity

Note
Repeat STEP 10 to STEP 12 to add another Comorbidity

STEP 13

Select Surgical History from the radio button
- Yes
- No

STEP 14
Enter the Diagnostic Test

Note
The Diagnostic Test textbox can have characters up to 2000

Past Medication History

“ Original Rx No & Order Details ] Ba\ance;rlzgypre\nous % | Medication Status: Source of Medication %
No Reco, ound!

Non-Prescription Medication(Includes Herbal/Vitamin/Other Supplements) ] Reason For Taking ¥ Source of Medication 5

BalanceiComments >

Figure3.2.2-4Assessment

Note
Past Medication History will be displayed as shown in Figure 3.2.2.4.

STEP 15
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Click on the Bsaescoine | htton to save assessment and continue with reporting section

INFORMATION

l@ INFOO814: The assessment data succesfully

added.

Figure3.2.2-5Information alert message

STEP 16

Click on the button to confirm assessment

REPORTING

Caregivers

Undarstanding |:| % Calkculate Score
Follow Up Required

Date of Follow Up | [&]] || # schedue |

| @ Counselled but Not recruited into MTAC

Pharmacist Plan

Follow Up Reason | | P

Adherence Score | || v |

Counselling Duration ( in Minutes ) | v | Pharmacist Notes

Counselled By | System Administrator P |

2000 char

( @ cancel ‘ Save | [ "4 CDnﬂrmJ

Figure3.2.2-6Reporting

Reporting Section

STEP 17
Enter value inCaregivers field

STEP 18

Click on the “alculate Score hyperlink and
the window of ‘Review of Patient’'s Understanding (medication) DFIT’ will be displayed as shown in Figure 3.2.2-7

REVIEW OF PATIENT'S UNDERSTANDING (MEDICATION) DFIT

i
Indicator: Yes =1, No=0

Score(%) = (No. of "Yes/No. of Questions) X 100% @ | o Add Prescription Medication

[1-1/1]

Time of
Administration

| Magnesium Trisilicate Mixture

2|

Figure 3.2.2-7Review of Patient’s Understanding (medication) DFIT
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STEP 19

Click on the
STEP 20
- Dose

- Indication

STEP 21

Click on the

STEP 22

STEP 23

- Frequency

o= Add Prescription Medication

button to search Drug at the field

Select Patient’s Understanding by checking the radio button as below

- Time of administration

or button to delete information at drug list

Click on the [E] button to save record

CONFIRMATION
=

CONF0002: Are you sure you want to save?

Cancel ‘ Yes || MNo

Figure 3.2.2-8 Information alert message

Click on the button to confirm save record

REPORTING

Caregivers

Understanding

Date of Follow Up

Follow Up Reasan

Counselled but Not recruited into MTAG

E % Calculate Score

Follow Up Required

| m || ‘ B Schedule | Pharmacist Plan

Adherence Score

I =

Counselling Duration (in Minutes )

Counselled By | System Administrator 2|

v Pharmacist Motes

2000 characters allfowed

: @ cancel | B save ‘ L4 Conﬁrm:‘

Figure3.2.2-9Reporting

STEP 24
Select Counselling Duration (in Minutes)from the dropdown box
-15
- 30
- 45
- 60

@@
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STEP 25

Click on the B save | button to save record

INFORMATION

pra INFO0812: Medication counselling reporting
[ record has been successfully added/updated.

Figure3.2.2-10Information alert message

STEP 26
Click on the button to confirm save record
STEP 27

Click on the | ¢ Conim | hyjtton to confirm record

CONFIRMATION

[@'_ CONFO0105: Are you sure you want to confirm?

‘ Cancel | | Yes | | No

Figure3.2.2-11 Save Confirm alert message

STEP 28
Click on the button to confirm save record
Note

There is a check box for Counselled but Not recruited into MTAC, once clicked, screen wil appear as Figure 3.2.2-12
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REPORTING
Type OF MTAC | v |
Caregivers | ‘ Cardivascular Care Bundle * b MTAC
Chronic Kidney Disease
Understanding % Calculate Scare Diabetes Mellitus
Follow Up Required Dialysis
r Pharmacist Plan | Geriatric
Date of Follow Up | | | \| | {5 Schedule | Haemogphilia
Hepatitis
Follow Up Reasan | ‘ Methacons P
Adherence Score | || v | Eeurology
sonasis
. Psychiatry e
Counselling Duration { in Minutes ) | 15 v | Pharmacist Notes
y - 4
Counselled By | System Administrator ~ \ 2000 characters allowed
@ cancel | B save | + Confirm |

Figure3.2.2-12 Reporting Individual

MEDICATION COUNSELLINZa MORTING (INDIVIDUAL)

i o a Order Details = Lab Parameter | CP1 CP4 Proceed To Reporting @ X
S—— - L1 — - - Age 16 Years 02 Months 20 Days Gender Female MRN HPSF00000002
a8
p Address Phone And Email Diagnosis No known Allergies -

Height ||:m Weight ‘kg BMI/BSA DI0 m? Update (LastUpdated: ) MNationality - Warganegara

Counselling Material | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Figure3.2.2-13 Reporting Individual - Print

STEP29
Click on the ‘Q_[ button to print the report as Figure 3.2.2-13

Note

After confirmation, the compliance ©2ICUIate SCOT& by nerink is enabled for review.
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A e MEDICATION COUNSELLING REFORT
¥
I Hoepital Pakar Sultanah Fatimah, Muar
Jalan Saliah, 84000, Muar, Johor.
0E3521501
PaientMame  ° - - Disgnaosis fmd
MRN  WEEFIC00000Z
I0 Mo : - - == P ETMENT
Counsefing ! WAC{TOCO031081
Ho.
Assascmant:
Soclal Hisbory Emaking Yes - 5 slckisiday for 1 Famiy Hory Tt of crliar=n
Alochol Drinking Mo Lives with Family Memiers
Drug Abus= =
Fregnancy Fianning To Gt Pregrant
Diet & Lifeshyles Cerenk
Comornid Ry Hyparimrmion 120VE0
[T p—— Disipezbes Medlitus
KRy
Past Medication | Medicsbon (Spechy Stengis) e Hubarce From | Mechosbon St
History I e | B Il'mmmm
PMon-ltsscrzhon Medicebos | Inciudes Hesd ismn Cter Supclsmest | ml-:nmn-a —
Current
Medication List
Rapart:
Counsaiing Far © DismmgE-Asitre
PaSent Undesstanding (mastication)
oAT
Adterence Econe
Pharmacist Moles
Fioliow Up Dat=
Councaling By: - - Date: CECARZOE

Figure3.2.2-14 Reporting Individual
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3.2.3 Individual Follow Up Required
This function allows user to record individual follow up required.

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

i || o a8 Order Detals | Lab Parameter | CP1 || cP4 | @ | X
- - - - - Age 04 Years 02 Months 10 Days Gender Female MRN HPSF0O0000003
rf Address Phone And Email Diagnosis Mo known Allergies -
Height 155 cm  Weight 61 kg BMI/BSA 2540162 m2 Update | (LastUpdated: 17M1/2017 ) MNationality - Warganegara
Upload Photo

Counselling Material | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Counselling No  MC1700031060 Counselling Location  Qutpatient Counselling Topics: Disease-Diabetes
[B) save & Continue

REPORTING

Caregivers
Understandin. E|% Calculate Score Adherence Score -
@ Follow Up Required Follow Up Reason
Date of Follo | | \ "B schedule @ Counselled By - - 2

Counselling Duration (
(in Minutes )

v | Pharmacist Notes

2000 cha

ters allowed

: B Save ‘ J Conﬁrm‘l

Figure 3.2.3-1Medication Counselling Reporting (Individual)

Note
Repeat step 1 to 3 as in View Existing Individual Reporting before performing Individual Follow Up Required steps.

STEP 1
Check on the Follow Up Required by clicking on the ™' checkbox

STEP 2

o~

Click onthe  button to select Date of Follow Up

STEP 3

Click on the M’button to schedule for counseling
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‘COUNSELLING SCHEDULE

i @A x

Counselling Location | Qutpatient v | Appointment Date | 10/01/2018 mfl @

Search Results

Select Time Patient Name Counselling Details

|
|
|

08:00 AM

08:30 AM

09:00 AM

=]

09:30 AM

O

10:00 AM

Figure 3.2.3-2 Counselling Schedule
STEP 4
Click on time slot checkbox to select time for counselling

STEP 5
Click on the button to save record

INFORMATION

@ INFOO8B16: The medication counselling schedule

succesfully added/updated.
—x ®

Figure 3.2.3-3 Information alert message

STEP 6

Click on the button to confirm save record
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3.2.4 View Existing Group Reporting
This function allows user to view group counselling report.

Maintenance
Report/Enquiry
@ MC1800031067

@ MC1800031065

% PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

L-il H E‘ Home Reporting *
El Home MEDICATION COUNSELLING REPORTING
Patient Management .
. illo
Order Management
Inventary Counselling Location Al
Adverse Drug Reaction
MRM
Pharmacy Transaction
Dispensing Counselling Category Group
Clinical ¢ Discipline Al
p Lab Parameter
Ordered by
p Drug Information
Medication Counselling Ordered from
Reporting To be Counselled by
MTAC
Tom Search Results:
p Ward Pharmacy (CP2)
Group Counselling
Manufacturing
MAR 1 /1

Counselling Order No

Logout

Add New Group Counselling 4  Select Registered Patient » L}
A4 riority All -

Patient Name
- Appointment Type All v

v Status Scheduled v
Appointment Date
Ordered To

IC NoiCther Identification
@

Appointment Date Status

05/01/2018 Scheduled

03/01/2018 Scheduled

Note

Figure 3.2.4-1 Reporting

To view existing group order records,select Counselling Category as ‘Group’ and Status as ‘Scheduled’.

STEP 1
Search record based :-
No Field Description Remark
Counselling
: . Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN Eig(e)?é I\N/lﬁ?r:f)aelr ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
C Counselling Category L
-Individual category
Discipline (It will
d Discipline gf:tti?/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date Q;Jtlg to filter and search patient name by ordered from
g To be counselled by E::qr;sellor Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent
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i Patient Name Patient’s name Allow to search by full or partial patient name
-All . . .
j Appointment Type New ;Ablg to filter and search patient name by appointment
-Follow Up yp
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\:tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.2.4-1
STEP 2

Click on button to search forthe record(s)

Note
Search results of current order patient list will display:
- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

Group Counselling

1 f1

05/01/2018 Scheduled

Patient Name

HPSFOOOOOOOZ |
HPSFO0000005

4r

Conzzalling Order No

MC1800031067

& MC1800031065 03/01/2018 Scheduled

& MC1500003712 09/06/2015 Scheduled

Z MC1400000006 23106/2014 Scheduled

Figure 3.2.4-2 Group Counselling

STEP 3
Double click on the selected counselling order no. as shown inFigure 3.2.4-2and detailed information will be displayed
as shown in Figure 3.2.4-3

Note

Click on the

= button to expand and view group counselling patient MRN and patient name.
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MEDICATION COUNSELLING REPORTING (GROUP)

i | o8 B o x
Drug Database Counselling Material
Date Of Counselling:  |03/01/2018 09:30 | Discipline: |General Medicine

Counselling Topics:

Medication ‘

Patient Registration List

Patient Name

HPSFOO000007 - -

HPSFOO000002 m
Total numbers of patients: (2 |

Total patient attended: |0 |
Total attendance: 0|

Pharmacist Motes Material and Technigue Used

Counselled By - - ~

Confirm

Figure 3.2.4-3 Medication Counselling Reporting (Group)

e Once user clicks on the selected counselling order no, the Medication Counselling Reporting (Group) window will
be displayed as shown in Figure 3.2.4-3.

e It will displaythe below information:
- Date of Counselling

- Counselling Topics
- Discipline

- Drug database

- Counselling material
- Patient List

- Attendance record
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3.25 Group Reporting
This function allows user to record group counselling reports.

MEDICATION COUNSELLING REPORTING (GROUP)

Drug Database Counselling Material
Date Of Counselling:  |03/01/2018 09:30 | Discipline: |General Medicine
Medication
Counselling Topics:
Patient Registration List
MRN = Patient Name = Attend
HPSFO0000007 - - Caregivers 2

HPSFO0000002 - - m

Total numbers of patients: |2 |
Total patient attended: |1 |
Total attendance: 3 |

Pharmacist Notes Material and Technique Used

Counselled By - - pe
( : ) Confirm

Figure 3.2.5-1 Medication Counselling Reporting (Group)
Note
Repeat step 1 to 3 as in View Existing Group Reporting before performing Group Reporting steps.

STEP 1
Click on the button to record patient attendance

Note
If caregivers are present, enter the number of caregivers present

STEP 2
Click on the [E] button to save record

Note

be clicked

The button is deactivated if record is not saved. Once the record has been saved, the can then
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INFORMATION

pra INFOO812: Medication counselling reporting
record has been successfullv added/updated.

C o 1 ®

Figure 3.2.5-2 Information alert message

STEP 3
Click on the button to confirm save record
STEP 4

Click on the button to confirm record

CONFIRMATION

@ —-% CONF3000: The report is about to be confirmed.
[ MNo more editing is allowed after confirmation

| Cancel H Yes || No
(5) ~
O/
Figure 3.2.5-3 Information alert message

STEP 5
Click on the button to confirm save record
STEP 6
Click on the a ‘ button to print the report as Figure 3.2.5-1
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W GROUP MEDICATION COUNSELLING REPORT
. sé_-n,-,.'c Hospital Pakar Sultanah Fatimah, Muar
Jalan Salleh, 84000, Muar, Johor.
069521801
Counselling Topic  :© Medication
Date @ 020172018 Total Patient Scheduled : 2
Counselling No I MC1800031085 % of Attendance T 500 %
Pharmacist : . -
Pharmacist Notes
Material & Technique :
Used
Patient Mame MRN Attendance [Y/N)
- HPSFO0D00002 Mo
- — HPSFOODOM00T s

Figure 3.2.5-4Reporting on Group
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4.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0Links to Clinical Modules

No Module PDF Links | No Module PDF Links
1 Inpatient Click Here | 12 CDR Dispensing Click Here
2 CDR Order Click Here | 13 Methadone Dispensing Click Here
3 TDM Order Click Here |14 PN Dispensing Click Here
4 PN Order Click Here | 15 Order Management Click Here
5 IV Order Click Here | 16 Patient Management Click Here
6 Prepacking Click Here |17 Radiopharmaceutical Click Here
7 Galenical Click Here |18 Outpatient Click Here
8 MTAC Click Here |19 Special Drug Request Click Here
° ADR & DAC Click Here | 20 MAR Click Here
10 Medication Counselling | click Here | 21 DICE Click Here
11 Ward Pharmacy Click Here 22

FB_U.MANUAL_MEDICATION COUNSELLING-9*"E

Page 53



file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_INPATIENT%20PHARMACY-4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_CDR_DISPENSING_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_OM_CDR_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_USER%20MANUAL%20METHADONE%20DISPENSING_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U.MANUAL_TDM-v1.4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_PN_DISPENSING_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_PN_ORDER_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MEDICATION%20ORDER_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_OM_IV-4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U.MANUAL_PATIENT%20MANAGEMENT-v1.4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_INV_PREPACKING-4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/H_U%20MANUAL_RADIOPHARMACUETICALS_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_GALENICAL%20WORK%20ORDER_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_USER%20MANUAL%20OP_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MTAC_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_KPK-4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_ADR_DAC_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MAR%20Nurses-4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MEDICATION%20COUNSELLING_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_DICE_4th%20E.pdf
file:///C:/Users/aaa/Documents/AppData/Local/Microsoft/Admin/Desktop/SENDING%20FBUM/FB_U.MANUAL_WARD_PHARMACY-v1.4th%20E.pdf

