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1.0Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhlS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory IV

N o o~ 0N

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Order Management module and its key features and functionalities. The
primary objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e Medication Order
e Manage Order
e Order Endorsement

e Order Authorization

1.3 Organized Sections
These are the sections within this document:
e Section 1 : Introduction
e Section 2 : Application Standard Features
e Section 3 : Medication Order
e Section 4 : Acronyms

e Section 5 : Links to Clinical Modules

FB_U. MANUAL_MEDICATION ORDER_7 E Page 1
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2.0Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login
Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

e B2 &
EEIF Il

Refresh Screen

Q_ Search

Search Record

Add/Create New Record

Show Help

ZI@.p

ﬁ|*u.lﬂ'@@ﬂl

Display/Retrieve Box

Print Mandatory Field
1=} Calendar Icon |2 Search Icon
[Z] Close Window Radio Button
O Checkbox V4 Edit Record
Cancel Delete Record
Ropnuse | Rotndomn
4 Add flem | Add Item to the list [ Dekete | :?s‘i'ete Item from the
rE‘RBﬂu&ﬂ 1 Request for Approval @+ Cancel Request Cancel the Request
., & Approve | Approve Transaction P Reject ‘ Reject Transaction
; ﬁ Send for Approval ] Send for Approval | Dropdown Box
| HPSF00088304 | | Automatically

Empty Text Box
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Module Legend
Delete

Update Records Add Drug i pelete record
Search Patient Save Prescription ;0 Clear Clear field

@ Print Prescription & Confirm | Confirm Order |® Cancel Order g?g:f !

To learn more about Login Information, kindly click Login Information module for descriptive steps.

FB_U. MANUAL_MEDICATION ORDER_7 E Page 3


../../../../../AppData/LocalLow/SENDING%20FBUM/FB_USER%20MANUAL_LI_1st%20E.pdf

PhIS & CPS Project
User Manual — Medication Order

2.2 Latest Enhancement and Updates

(PhD

Latest Functions Page
First Dose Now checkbox to indicate that user wants to serve the drug immediately after 16
create the order =
Facility to defined if pediatric age mandatory to be filled in before confirm the order 11
Add reject function in authorisation process 49
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3.0 Order Management

Overview

The Order Management module handles all the information to specify the ordered items as per local drug
formulary, MOH and non-MOH including registered and non-registered drugs. This function is to enable data
mining. All medication orders must be prescribed by authorized personnel only and in compliance with guidelines
on prescribing in the drug formulary (drug category, discipline / specialty) as defined by MOH.

User Group

This module is intended for specialist, Medical Officer (MO), and Housemen (subject to the assigned by the
facility.)

Functional Diagram

Order
Management
y 4 A A
3.1 Medication 3.2 Manage 3.3 Order 3.4 Order
Order Order Endorsement Authorisation
3.1.1 Record 3.2.1 Modify
g Allergy g Order
3.1.2 Record 3.2.2 Hold and
g Diagnosis ™ Resume Order
3.1.3 Normal 3.2.3 Cancel/Stop
g Order g Order
3.1.4 Add to
g Favorite
—» 3.1.5 Split Dose
—» 3.1.6 Tapering
N S
3.1.7 Discharge
' Medication
Figure 3.0-1

FB_U. MANUAL_MEDICATION ORDER_7" E Page 2
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Functional Description
Medication Order comprises of five (4) main functions:

¢ Normal Order
To prescribe normal order

e Manage Order
To monitor patient’s prescription by modifying order, stop order and tapering up/down.

e Order Endorsement
The prescriber to endorse the intervention made by a Pharmacist

e Order Authorization
To approve list A/ A*/ A/KK drug that requires authorization

FB_U. MANUAL_MEDICATION ORDER_7" E Page 3
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3.1 Medication Order
Medication order is designed to prescribe drugs for the patient.

3.1.1 Record Allergy

M PHARMACY INFORMATION SYSTEM

-hl
I
o =

A
B e Melication Order

2 tome

Pasent Manapemernt
Show All | | Show All Dy Lecaton

| Ordat Managemant i
| Mo atnon O RN Faven! Narmw
Dz harge Mad:
KLINIC ANAE STHESIA - Vit Do

Manage Oroor

vont Eosorsamers eco—

Prarmacy Tramaction ’ H 3 3 Prescriver Name T VeType 3 Viskt Date 3 Order Stalin

MAR

[
No

SFO0008 L it e Oump 022 2MR208
Masrsanance HPSFO00MENE KLINGK ANAES THESUA Zapatent 00 P

Figure 3.1.1-1 Order Screen Listing Page

Note

PhIS Screen menu/sub menu will be displayed according to user access right.

STEP 1
Click on ‘Order Management’ menu and follow by ‘Medication Order’ sub-menu

Note
e Prescriber have the options to view patient by clicking the check box:
a) Show All
b) Show All By Location

o By default, list of patients will be displayed according to presciber’s location access.

e Various search criteria are provided as below:

No | Field Description Remark
. . Search option:
A MRN ZﬁﬁSérMedlcal Record o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
B Egt:gt Patient Name Allow to search by patient full name or partial
. Patient visit location Able to filter and search patient by visit location
C Location o .
and prescriber’s location.
D Visit Date Visit Date Patient visits on the facility
Table 3.1.1-1
Note
Search result of patient record list will be displayed:
- MRN
- IDNo
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date

- Order Status

FB_U. MANUAL_MEDICATION ORDER_7" E Page 4
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M PHARMACY INFORMATION SYSTEM

OrOer Endor semam
Manage Favowrse
3 Adverse Deug Reacton

3 Prammacy Tanssction

Paleni Name : Prescriber Name
MAR
O Mastenance WFSFI0M1658 . .- e KLINIK ANAE STHE 544 Qipasert 0022
RepornE ngury

e = Nomw | Medication Order
3 Home
Patmat Managerarnt
O Order Management i 0 ] S A1 L Shaw At By Lacanen
« Medication Ordes VAN Patont Name
Descharge Med snon ,
Locator KUK ANAESTHESIA v \ist Diste
Manage Oroer

_ ROSPITAL PAXAI SULTANAI FATIMAN, MUAR Legeat

[1-1)1%

Vit Dete & Order Saatun

215NN

Figure 3.1.1-2 Order Screen Listing Page

STEP 2
Click on the selected patient as in Figure 3.1.1-2
Note
e Order Status = 'ORDERED’, confirmed prescription.
e Order Status = 'Draft’, prescription which saved but not yet confirmed.

MEDICATION ORDER

- e - - - Aos  T7 Years 08 Months 25 Days Gerae’ Femak
‘r Adess Paooe And Emad Dwgross NO RAOw AVevpes
negne on  Weghr 0 BMESE 00 m Update  (Last Upsated | CIM PRSI P —
322 ¥
Lab Patameter | Coummeting Mistary | Demograpss
Eccounter No. 0000 ViazDav 052016 Aecdng Fracssooer Viud Locason KLINK PAKAR PERUBATAN

Eveast Feoang  Pregrant [ Wesr -

Patwnt Duagnows

MRN HPSFOORI%0Y

Frarmacit liokes | Mescasan Frotle | Ower Appantnent

X

Abargy

Y - 15 -~ 15~

Miverse Drug Keachon
L il
Noenisl Onder !

————————— Dty Adeaoied Seach Ortier Detaits
Infusisn Orde
Dosage -
Paroetsal Natrition A
.t = Adrein Roule = Own Uevtaden
Crtodenc Drug Patest Rogurs
Recoatutinn Frwsuency v - -
Comngesng
Thaageuts vy
Mantomng Duraton Dars 2

Figure 3.1.1-3 Drug Ordering Screen

Note

¢ When the selected patient name is clicked, the summary of patient information will be displayed in the patient
banner. The patient banner will be displayed at the specific screen only when patient information is required.

Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

MANUAL_MEDICATION ORDER_7" E
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— - - - Apn TT Yoars 09 Mooths 25 Days Genow Temak MAEN NP SF0001508
Aomess Poone Asd Emet Diagnoss MO Known Aderges .
Hoipht o WeoN W BME3A 00 m* Update  (LastUpdated :
LD Paramennt | CounseBag Hntory | Demogiapiic | Pharmacis Notes | Medcatos Profie | Omer Apgointmen!
Encourds Ne 0003 VieeDase 04047016 Amwaang Pracsscaes VittLocaton  XLINGS PAKAR PERUBATAN
Broast Feodng | Fregeart | Weed -
Patient Dy
gy <+ 7 Nolnown allergy
Adverse Diug Fexction
NutiConu Adcwiament
- Ocder : : deotiicaton Dale 2 Staten
Ifusen Orde
Pacentes Nutmon
Figure 3.1.1-4 Patient Allergy Screen

Click on the button to record allergy

STEP 4
Click on the EJ button to add new allergy

Note

e By default for all patient system will checked on No Known allergy * box if the patient does not have any
allergy.

e User only needs to click E] button if there is allergic need to be recorded.

e The normal order screen displayed blue hyperlink as below:
- Lab Results
- Counselling History
- Demographic
- Pharmacist Notes
- Medication Profile
- Other Appoinment

e The normal order screen displayed information as below:
- Encounter No
- Admision Date
- Attending Practitioner
- Visit Location
- Rx No
- Reference NO

FB_U. MANUAL_MEDICATION ORDER_7" E Page 6
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Ble x|

Substance Class | |

Active Ingredient [ |

Flease state if Allergy
reported against Non MOH Drug | | Non Drug | |
Brand Name Fe Applicable if allergy reported against a Specific Brand only

Reaction Details

Allergen Type v | Allergy Severity | v |
Identification Date Gl |+ Status | To be confirmed v |

Figure 3.1.1-5 Allergy Detail Screen

Note
Click the radio button to declare Patient Allergy based on below selection:

| ) Active Ingredient

a)
e To record allergy by active ingredient.
e Active Ingredient will be retrive from master setup.

e Click the radio button and Search the active ingredient by click on the = button.

Sutstance Class Penikinng

& Active Ingredient Amoxicilin

o Enter active ingredient, substance class value will be displayed.

Ploase state i Alergy repoctnd
b) agarst Non MO Drug

e Click the radio button and state if alergy reported against Non Moh Drug

O Mon Drug | |

c)
e Torecord allergy of drug not in MOH list.
¢  Drug which not define in MOH database.
e Click the radio button and enter drug name.
STEP 5

Click on the Active ingredient button and enter drug name to view list of drug

PATIENT ALLERGY

L2 Blo| x|

® Active Ingredient | Amox ST |*  Substance Class |
. Tamoxifen
- Please state if Allergy s
i : MNon Dru
reported against Non MOH Drug ﬁmgi:g:“:L clavulanate @ ’ |
Brand Mame [ | Applicable if allergy reported against a Specific Brand only

Reaction Details

Allergen Type | Drug v | Allergy Severity | v |
Identification Date G|+ Status | To be confirmed v |

Figure 3.1.1-6 Allergy Detail Screen

STEP 6
Double click on the selected active ingredient

FB_U. MANUAL_MEDICATION ORDER_7" E Page 7



PhIS & CPS Project

User Manual — Medication Order @B

L] Bl@| x|

 Active Ingredient Amoxicillin |*  Substance Class |

Please state if Allergy | | Mon Drug |

| reported against Non MOH Drug

Brand Name F - Applicable if allergy reported against a Specific Brand only

Reaction Details Rashes *

Allergen Type | Drug v Allergy Severity | v |

Identification Date 0 03/05/2016 B |+ Status @ ISuspected| T
Confirmed
Resolved
Suspected

To be confirmed

Figure 3.1.1-7 Allergy Detail Screen

STEP 7
Enter Reaction Details field — eg:cough , rash

STEP 8
Select Identification Date of allergy

STEP 9
Select Status from drop down box:
- Confirmed
- Resolved
- Suspected
- To be confirmed

KERSO Mykad 380710015782 Age 77 Years 09 Months 25 Days G r Female !i-a‘i HPSF(

PATIENT ALLERGY S

¢

i ® Active Ingredient Amaxicillin |* Substance Class |
Flease state if Allergy
reported against Non MOH Drug | Non Drug |
Brand Name e Applicable if allergy reported against a Specific Brand only
| Reaction Details Rashes :
Allergen Type |Drug ¥ | Allergy Severity | v |
Identification Date 03/05/2016 B+ Status | Suspected v |
o
Figure 3.1.1-8 Allergy Detail Screen
Note

Below are the optional fields to be entered:
a) Brand name
b) Allergen Type
c) Allergen Description
d) Allergy Severity

STEP 10
Click on the B putton to save, followed by E button to close existing screen

FB_U. MANUAL_MEDICATION ORDER_7" E Page 8
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3.1.2 Record Diagnosis

This function is used for prescriber to record summary patient’s diagnosis. Record
patient diagnosis for every visit is a mandatory process in order to prescribe medication.

Patierd Clagnoss o INICAL OSSERVATRONS
wh * e
Muverse Drug Reactan

i

Hutiod Acsecarnnt

Momal Ode DesOrpton : Date & Time : St
Infusizn Ome
Pxentecal Nutrticn DIAGMOS]IS HISTORY
Cyvtotenac Drug ;
Facamttuton i 1 [1-1/1])
Thetapaut Trup
Montornp

Fadophamuacaniat

Figure 3.1.2-1 Diagnosis Landing Screen

STEP 1
Click on the PatientDiagnosis | putton to open diagnosis screen

Note
e Diagnosis History fo view patient’s diagnosis history.

e Copy button for record same diagnosis, user need to click on the Copy button and click on the B putton to
save, followed by [x] button to close existing screen.

STEP 2
Click on the E] button to add new diagnosis

A Blle] x|

Racord Data/Tima o | 04/05/2016 10:32:43 AM
URTI :
Diagnasis Description e Status [confirmad -

E}

Encountar Mo |DCID3 |

Figure 3.1.2-2 Diagnosis Detail Screen

STEP 3
Enter Record Date / Time

STEP 4
Enter Diagnosis Description

STEP 5
Click on the "B button to save, followed by @ button to close existing screen

Note
e Record Date/Time system will default to current date and time, but the user still has the option to select from

calendar.

e Status will be defaulted to Confirmed but users can select from the drop down box for other status:
- Confirmed
- Resolved
- Suspected
- To be Confirmed

FB_U. MANUAL_MEDICATION ORDER_7" E Page 9
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3.1.3 Normal Order
This function is used to prescribe medication for both inpatient and outpatient department.

M PHARMACY INFORMATION SYSTEM

o = B e Hadication Onler
S Home
Pati et Marage et
Oroe Manepemment i o Shaw M Enaw A Sy Locanon
Mesbcaten Oroer =N FatonmmMane
Dwctarge o L
Locasan - - Vs Dorw
.

Pravmacy Transacnen . : s s Prescrimr Name & Vil Type ¢ ""'::""' VisEOale ¢ Order Shates

MAR

3 Mamisoosce VFOFRIINEST ' vy NAD 15 FEAD roabent 0740 14072014 CROERED
fegonitoguery
FESFONGLETS - . WAD ) (ORTO - L ! roters 0T DNa00 e ORDERED

Figure 3.1.3-1 Order Screen Listing Page

STEP 1
Click on * Order Management’ menu and follow by ‘Medication Order * sub-menu
Note
e Prescriber have the option to view patients by clicking the check box:
e Show All
e Show All By Location
. By default list the of patients will be displayed according to presrciber’s location access.
. Various search criteria is provided as below:
No | Field Description Remark
] ) Search option:
Patient Medical Record ) _
A MRN o Type the MRN either full or partial:
Number
Example: HPSF00001234 or “1234”
B Patient Name Patient Name Allow to search by patient full name or partial
) Patient visit location ] . o )
C Location Able to filter and search patient by visit location
D Visit Location Visit Location Patient visits on the facility
Table 3.1.3-1
Note
Search result of patient record list will be displayed:
. MRN
e IDNo
e Patient Name
e Location
e Prescriber Name
e Visit Type
e Encounter No
e Visit Date
e Order Status

FB_U. MANUAL_MEDICATION ORDER_7" E Page 10
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m PHARMACY INFORMATION SYSTEM

- = l’ Hoe  Medcation Onder

© Home

Pasem M nageom ol

Ovthar Mazage msat i O ew M Saow M By Locaten
Mo ation Oroat e FORAES
Dane fuar i Macke srbam -

Locasen ~ v ez D3

Warage Order

Ordet Extorsenem

Marmge F avoerts

(0 » [ 30/3%1)

Advorse Drug Reaction

Phanmacy Tanascian 2 s 3 Paw W 3 Lncation : Prostrites Mame = Vst Tyge = e Vst Do = Order Status
[TTE
Marrtaane HEDFAOADB) e VD 15 [PEAD) gttt 0r42 | e CRDERED
Report @ nawry .
HPSFI00348T1 - VIAD 3 (CATO - L e —— 3 SO0 W07 | 02082014 CRCERED
HPSFHOLSE - gy @ VMD 3 MED . F — — 1 2t 027 | 1MAR0HS ORDERED

Figure 3.1.3-2 Order Screen Listing Page
STEP 2
Double click on the selected patient

Note

o Order Status = 'ORDERED", confirmed prescription.

o Order Status = ‘Draft’, saved prescription but has not been confirmed.
=]
i Xl
l A0 FICCREN X8 JOCREXH Coez WL Age T2 Yewrs B2 Mowke 0 Oey Demser Parwie AW WO TRTY
“’ ',' e L _W‘\ - e seTer .

! —t - g M AR M m' e o paane T, T
,’ — Lt Syrymwnws | Soummeg Samey | e | e ot | S Prote | Dfwe Sgme—wrs
'::.,,,-. Mo OMT  Acwasen Dese  2RPNT Atwrey MmO Tay Then Wt Aot Loowoee AR FEOLATION

Ctsto e Aoowr Ane - 1 Dope ow
Recsostdica o Weccon
Frasaccy - 2 ntmdn
Teowesc Ong Faten: Taace
. . ] Coman Dt ® Cantety
Fasocnprrenctoe 2t Duse  Tove 015018 133w
L Sne Cuee / T B0150TE 1328 PV
Pewd Vet Ovaee Sty
Doy recmes -

Cng Remans
Ong Cetegory
Deserwa oosber

Ll e A

Figure 3.1.3-3 Normal Order Detail Screen

. A message to enter children weight will appear

INFORMATION

INFO7928: Weight is mandatory for children.
Please enter the child weight .

FB_U. MANUAL_MEDICATION ORDER_7t E Page 11
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e Note: If “Pediatric Weight Mandatory” = No, no alert message will be displayed if user did not enter patient

weight.
. Breast Feeding and Pregnant checkboxes are only applicable for female patient.
. Search drug by enter keyword of the drug name.
. User can search drug by using the [ Advanced Search | button
. This list will be displayed with the result of any drug active ingredient or trade name contains the

search text criteria.

o The screen displayed information as below:

e Drug Name

e ATC

¢ Active Ingredient
e Favourite

Advance Search

Drug Name ATC | Active Ingredient Favourite

Drug Mame Drug Category v
Search Result
1 jo5 > b [1-10/944]

Abacavir Sulphate 600mg + Lamivudine 300mg Tab AF

Acarbose 50 mg Tablet AJKK

Acetazolamide 250 mg Tablet B

Acetazolamide S00mg Inj B

Acetic Acid 0.5% in Alcohol c

Acetic Acid 1% in Alcohol c

Acetic Acid 5% in Aqueous c

Acetyleysteine 200mg/mil Inj, 10ml Vial A

Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet B

Acetylsalicylic Acid 300 mg Soluble Tablet c -

Figure 3.1.3-4 Drug Name Search Detail Screen

Note
. Search by | Drughame o,
. Enter Drug name.
. Select and enter Drug Category from drop down box:
e A
o A*
o A/KK
e B
e C
o C+

Search result be displayed after m button is clicked. Click on the selected drug to continue
prescribing.

FB_U. MANUAL_MEDICATION ORDER_7" E Page 12
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Drug Name ATC Active Ingredient Favourite

Anatomical Main | ¢\ p0IOVASCULAR SYS w | Chemical Subgroup |Adrenergic and dopamine v

Group
Therapeutic i 5 o
Subgroup |CARDIAC THERAPY w Chemical Substance |All v
Pharmacological
Subgroup |CARDIAC STIMULANTS w
Q Search IS '@
Search Result
1 /1 [1-7/71
Active - -
Ingredient Category 3
Parenteral Adrenaline Intravenous 1 =
Solution (Epinephrine) Infusion mg
£ 3 Adrenaline
Topical Lotion (Epinephrine) LA 0
|
Parenteral R Intravenous
Solution Dobutamine A ‘ Infusion 250 mg
Parenteral 5 Intravenous 5
Solution Dopamine 8 Infusion 200, g
Parenteral Noradrenaline Intravenous 4
Solution (Norepinephrine)} Infusion mg
Opthalmic . i o
Drop(s) Phenylephrine B Eye Both 0
|
lfa_rgr_neral ‘ Phenvieohrine ‘ R Uintravenous L1t mno >

Figure 3.1.3-5 ATC Search Detail Screen

. Search by ﬂ tab.

Select and enter the ATC group/subgroup from drop down box from level from 1 to 5.
Anatomical Main Group
Therapeutic Subgroup
Pharmacological Subgroup
Chemical Subgroup
Chemical Substance

Search result will be displayed after button is clicked. Click on the selected drug to

continue prescribing.

FB_U. MANUAL_MEDICATION ORDER_7" E Page 13
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Active Ingredient
Dosage Form

Admin Route

Drug Name ATC Active Ingredient Favourite

Drug Name

Category

Q searen [

[1-10/944]

Strength 3

Abacavir Sulphate 600mg + -

Cral Tablet Lamivudine 300mg Tab A Cral o

Oral Tablet Acarbose 50 mg Tablet ATKE Cral 50 milligram
Acetazolamide 250 mg -

Cral Tablet Tablet B Cral 250 milligram

Parenteral . .

Solution Acetazolamide 500mg Inj B Intravenous o

Topical Liguid Acetic Acid 0.5% in Alechol L&

Topical Liquid Acetic Acid 1% in Alcchol L&

Toepical Ligquid Acetic Acid 5% in Aqueous | C LA o

Parenteral Acetylcysteine 200mg/ml Inj, Intravencus -

Solution 10mi Vial a Infusion 200 miligram
Acetylsalicylic Acid 100 mg, -

Oral Tablet Glycine 45 mg Tablet B Oral 145 milligram

Oral Disp/Sol Tab | 2EeWsalicyic Acid 300mg | ¢ Oral 300 miligram ™

Figure 3.1.3-6 Active Ingredient Search Detail Screen

Note
Active Ingredient
. Search by e naredient | tan.
. Select and enter:
. Active Ingredient
o Dosage Form from dropdown box
. Admin Route from dropdown box

e Search result will be display after button is clicked. Double click on the selected drug to continue
prescribing.
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Drug Name ATC Active Ingredient Favourite
Drug Name
Tag
‘Search
X
Search Result + Add to order
1 /1 [1-3/3]
Dosage,. D . -~ - S -
Fomm * rug Name < Dosages| Frequencys| Durations| Tag =
Oral Clexacillin S00mg Qb (4 times
Capsule | Capsule Oral 500 mg a day) 7 Days
Oral Lorazepam 1 mg HS (at N
Tablet | Tablet Oral | 1mg bedtime) 7 Days
Oral Paracetamal 500 TDS (3 times
Tablet | mg Tablet Oral | 2tablet | , jay) TRER ~
Ml Delete

Figure 3.1.3-7 Favourite Search Detail Screen

e Search by tab.

e This favourite list is derived from the prescriber’s own favourite list

o Search the favourite drug by entering the drug name.

. Search result will be displayed after click on the button. Click on the selected drug to
continue prescribing.

e Select the ' checkbox and click M| button to remove drug from the Favourite list.

) 4 Add to order . -
. Select the check box and click e button to add drugs in prescription.

e Further explanation to add drug in favourite list is explained in section 3.1.4.
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oot =53

A anced Games At g M oty Untasts e Gy O

Cumage Schackle

Figure 3.1.3-8 Order Detail Screen

Dosage, Admin Route and Frequency will be retrived from master setup, however prescriber can amend the
value accordingly as required.

STEP 3
Click on the selected drug from displayed list

STEP 4
Enter Duration and select days/months or weeks from drop down menu

Note

Order Quantity will be automatically calculated but it is editable.

Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

« Insert drug with other frequency and select ‘with STAT’ checkbox.

o First Dose Now is applicable for inpatient drug order only. First Dose Now checkbox to indicate that user
wants to serve the drug immedicately after create the order. “1st Dose Now” function will be DISABLE if the

next serving time is less than 1 hour from the current time. ‘1st Dose Now’ function is not valid for STAT
order. If 1st Dose Now is being ticked, STAT checkbox will be disable.

e Counselling Indication 1 checkbox can be selected if prescriber want pharmacist to councel the patient
on the medicines.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for
inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remark if applicable.
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vow e | 8 ot | 8 o

Dy Wartern Sosum 1 mp Tabt © | Adaaced Seach Aert Drug Merm Orther Dty Oreder Gty L::’
Doaage "™ .
- STAT
AxTe oo o 2 -
75 Dot Now
Frwaecy FH (e sy 4 Cutge Sdhedie Sw Vesce
Durnten 4 Dam . - Fatert Sfecurn
305
St Dwew ' Tirm 0802/2018 248 PN
£z Can | Tvrm 13027018 246 PN
Oow Duavity 3w
Dryg nseson I T =

FeaSualy SATELLITE

5w Sy Do

Figure 3.1.3-9 Favourite Search Detail Screen

STEP 5

Click on the ~ﬂ-| button to add in prescription list

Note
To add another drug in prescription repeat Step 3 to 5.

STEP 6
Click on the button to confirm order and prescription will be send to pharmacy for dispensing. Click

as Figure 3.1.3-10 and then click as Figure 3.1.3-11.

CONFIRMATION |

@ CONF5020: Do you want to save and confirm

1
—

Order?

| Yes || Mo

Figure 3.1.3-10 Confirmation Alert Message

INFORMATION

INFO7109: Record saved and confirmed
successfully.

Figure 3.1.3-11 Information Alert Message
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On click of confirm button, system will check if diagnosis already entered or not.

]
e If diagnosis is entered, order will be confirmed.
[ ]

If diagnosis is not entered, diagnosis screen will be displayed. Enter the diagnosis and the order will be

confirmed.

e Once the order is confirmed, user able to see the button as per Figure 3.1.3-12 and print the
prescription as per Figure 3.1.3-13

At gy Meve Owther Uwkasde Oveber Gty L;‘:
s e e A |\ | s | TheCeBRERe e |
------ WOV 282 AW
—0 An /u.-. D cne
Figure 3.1.3-12 Prescription Button Enable
Ministry of Health, Malaysia
Hospital Pakar Sultanah Fatimah, Muar

Patient Name i PTTEST Patient ID : 490318015646

Age : 68 Years 4 Months 7 Days MRN : HPSF00186555

Gender : Female Prescription # : MOPC0000876360

Height/Weight/BSA 155 cm /55 kg /1.56 m? Order Date/Time : 25/07/2017 11:12 AM

Room No/Bed No Location : KLINIK PAKAR PERUBATAN

Diagnosis : DIABETES MELLITUS Allergy

Drug Name Route Dose Frequency Start Date EndDate  Duration 'rescribed Qty

Warfarin Sodium 2 Oral 2mg PM (every 25/07/2017 23/09/2017 60 Days 60 tablet

mg Tablet evening)

Prescribed by Dr. Sal binti Atan

Designation Pegawai Perubatan Pakar

Department General Medicine

Figure 3.1.3-13 Printed Prescription

e Master Index of Medical Specialities (MIMS) will alert if there is any drug interaction.

e Click on the Drug Info i button to view the drug details.
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e Click on the button to save prescription as a draft and the alert message as below will appear.

Click as Figure 3.1.3-14 and then click as Figure 3.1.3-15.

CONFIRMATION

@ COMF0151: Are yvou sure you want to save?

Yes || No

Figure 3.1.3-14 Confirmation Alert Message

INFORMATION |
I

@ INFOO0679: Record has been saved successfully

Figure 3.1.3-15 Information Alert Message

. Click on the m button as per Figure 3.1.3-12 to view prescription with more details as per
Figure 3.1.3-16.

. Wert Oram
Ovder ( ) Mo & . €
ARILNP St Data/T o End Dote'T e Siock Do nn " Hemarns

779, PM (eyery
wverang! Oven ol 29921 20001
Ovl. 26201 T 00 | P biet 141080 AN A0 AM
O

Hearl sahe

w S iy T
Mty Soum J mg Tasied retdacemant l

Ny U No

Figure 3.1.3-16 Order Details
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3.1.4 Addto & from Favorite

Prescriber able to create their own favourite medication list for regular used. This is
the quicker way to search the drug by favourite list rather than whole drug master.

'.-GUT-IBWIB mn]

-4 = ASaeced Sesh

= 1092 g PRI O Tocat
¥ 900 g Tobiex Ow. HCU0N (4 Dapw)

oy B '3t Cone
V Route
Dwr Vecoat
’
R sl Fatwrt Naguw
Jrwen Drs ovrsaneg
Ztan Dute | Tivw RIS 308 PY
£r¢ Dota | Vru DOTH221a 20 Ay
Srzer S.avm, [~
g meTes o
Dng Faregiey
Drug Category
Doaes e Loostor

*Am S P e

Figure 3.1.4-1 Add to Favorites Option Screen

Note
Repeat normal order, follow Step 1to 5.

STEP 1
Right click on the E' button from the selected drug

STEP 2
Select Add to Favourites from context menu

Note
e Users are able to order drugs from favorite list.

. Ad d Search .
e Click on the ‘M button as per Figure 3.1.4-2

Figure 3.1.4-2 Add from Favorites Option Screen

FB_U. MANUAL_MEDICATION ORDER_7" E Page 20



PhIS & CPS Project

User Manual — Medication Order (&B

Drug Name | ATC | Active Ingredient Favourite Al

Drug

Name Drug Category v

[ seaen JIE

Search Result
1 /1

Drug Name - Category =

No Records Found!

Figure 3.1.4-3 Favorites Option

e Select the Favourite tab as per Figure 3.1.4-3

Drug Name ATC Active Ingrodent  avouirites

Dirug Name
Tag

(& sewch JBN
Search Result  Add 10 crder

Frequency ¢ Duration 2

Acatyisalicyic
Cral Acd 100 mg, 2 OM (every
Tablet Giycne 45 mg Oral el ming) 7 Deys ACS
Tablet
~- | Oral Aprazoiam 0 5 c ON (svery ” I Are
<A Table mg Tablet xal 05mg rght) 7 Days ALS
Oral Ascomic Ackd O N 00 {oree 2 Haamat
Tablet 100 mg Tablet - SR caly) | e
Drcicfenac -~
o - - , CO{
T;;:“, Sodium 50 mg Oral 1 tabiet L:; ‘t':nce 45 Days
. Tabiat L
< Diciolanac "0 4
3‘;::“ Sodium50mg | Oral 1 tist ;2 gorse 50 Days
Ao Tatiet "
- Ferrous
Cral - e BO (twice p . Hasmat
v Tabiot ﬁ.m.:u:nc 200 Cral 2 tabiet daly) 4 Months dnics
— mg Tablet .

Figure 3.1.4-4 Favorite Drug List

e Tick the checkbox [] to select the drug as per Figure 3.1.4-4

. . Add to order
e Once all required drugs are selected, click * button.

. - Add to order
e User can select all the drugs from all the Favourite pages before clicking * button.

FB_U. MANUAL_MEDICATION ORDER_7" E Page 21




PhIS & CPS Project

User Manual — Medication Order (&B

3.1.5 Split Dose

This function is used to create multi dosing in a way to administer in a different time with
different dosage.

DI DETATLS Virw Oneme Ia Cardhare la cran ]

>a P Segraee (vaigesi] 100 1Urr. Puekt * | Adwanced Search e Orag Mame Covder Diatate OrderCly | O™
i

Moedge -

Ao Boune SO0 . TRy

Tat Dzew Now
Trecansy TOR (2 morme 20 Conge Schedds Do Vieseater
Durmsor 4 D Pacare Reown
Zromeirg

2tart Dutm / Term 05012038 305 M %

£re Dute  Trrw 1OLX1E 3209 N

Ovowr Quwrvity ! perdl cartiige

Dy Imossen Tnewi .

g Perees

Drag Caapey L]

Tazerse ccaton PHARMALY SATELUTR

DTNy AT e PN

Figure 3.1.5-1 Normal Order Screen

Note
To prescribe split dose, repeat as normal order from Step 1to 3.

STEP 1
Click on the button and dose schedule screen will display as per Figure 3.1.5-2

Rt SoiR Do X
Admnetrnen Trne 800 44 S 12:00PM &) 1620 PM
2

Dase 0w 2w

Figure 3.1.5-2 Split Dose Schedule Screen

STEP 2
Change the dose for each Administration Time

Note
Prescriber is allowed to change the admin time if necessary .Number of column displayed based on frequency selected.

STEP 3
Click on the button to save record
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WL DETAILS vow rsne | B3 Comrs | B 0an |
g rais Gaagen 100 W wecton. 3ew sadied per © | Advetied Sees Adart [rem— Oreter Detatls Oreter Gy ""‘9
v
DI b4
= - o 15t Duse ew
azmn Roue e e 2
Own Medicacion
Fowauercy TTS (2 tevwe & 20y e Doxage Schadae [P ——
11U 10500 AML 31U (9000 AVG, 51U (0598 PV Corming
Durscor 2 [Dag v
Ztat Date . o 03T 2018 442 PM
Erct Dute ( Trre AUSUINNE 442 M
Crowt Quasaty T pan
Dvug st on ATROAtEAL Mot FRIAZIN
D Rararss
oS
Locaran PrARMACY FRATENT
*am Sy Do

Figure 3.1.5-3 Normal Order Screen

STEP 4
Enter Duration and select days/months or weeks from drop down menu
STEP 5

Click on the ***

button to add drug in prescription list

Note
Split dose is only applicable for selected drug as defined in the Drug Master setup

STEP 6

Click on the EJ Genfirm

button to confirm order
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3.1.6 Tapering

Tapering is a function to prescribe same drug with gradually decreasing or increasing the
drug dosage by specific duration and time. Tapering drug functions divided into two (2)
categories which are taper up / increase dosage or taper down /decrease dosage. Only
selected drug which has been defined in drug master set up are allowed to do tapering.

R 15— 15~

Jtwt Duem  Tow W|Eanre
Erd Qum / Veve Sorxrean Py
Drow Qureyy

Drug 'nchaaton

Dng Reneta

Oy Cotagory

Trte LIt

A S ey Do

Figure 3.1.6-1 Taper Up Option Screen

Note

To taper prescribed drug, order the first dose as normal order from Step 1 to 5.

STEP 1
Right click on the ™ button from the selected drug

STEP 2
Select Taper Down and the Drug Details will be display

|
|
|
! g Pecracone 3 vg T Dy Canegeny H
| Coesge 10 . Touage e Eon Tatomt
w Bose o - .

| Somaeny GO Jwe awvg |

Orent Quertty o Dwr Medcason

) St Dem Towm 12383012 1T M Dwere Lo or PrARUACY 3ATRLLTR

l End D Teew ITEASTIR 2 11 P

Figure 3.1.6-2 Drug Details Screen

STEP 3
Change the Dosage and Duration of drugs as required.
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Note
For Taper up, dosage cannot be same or decreased than previous dosage. Same as for Taper down, the dosage

cannot be same or increased. System will display error message as per Figure 3.1.6-3. Click the button
and modify the details.

ERROR

O ERR0340: Dosage cannot be same or decreased.

ERROR

O ERR0342: Dosage cannot be same or increased.

Figure 3.1.6-3 Tapering Error Message

STEP 4
Click on the button to save record

CONFIRMATION

COMFO001: Data have been modified. Save
Changes?

| Cancel || Yes || Mo

Figure 3.1.6-4 Confirmation Alert Message

INFORMATION

@ INFDOD679: Record has been saved successfully

®

Figure 3.1.6-5 Information Alert Message
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STEP 5
Click on the button to proceed tapering

DIG DETATLS Viow o | B Contene B B Ot
Ay Adances Frch Adart ey Maere Ovider Dnstasts Oveter Oty ‘:"“l‘
T-r«':sa 3 =" _1::1::;:" * ‘ 1 Pascacone v Taset :'::ccg';:::i:.é"':’:"g’: 4 s i .
s ~= oy R e o {1
wi et Tew NNGEEN A
B Des  Tew DRONENRI N PN §
G i s
Figure 3.1.6-6 Normal Order Screen
STEP 6
Click on the B enfm 400 to confirm order
Note
e Repeat Step 1 to 5 if another level of taper is required.
e To modify prescription, delete the latest tapering from the list.
CONFIRMATION
CONF5020: Do you want to save and confirm
Order? @
| Yes || Mo |
Figure 3.1.6-7 Confirmation Alert Message
INFORMATION
B
INFO7109: Record saved and confirmed
successfully.
1
Figure 3.1.6-8 Information Alert Message
STEP 7
Click on the button to confirm
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STEP 8

Click on the button

3.1.7 Discharge Medication

This function is only for inpatient discharge medication. The discharge medication can be

prescribed before the patient being discharge.

M PHARMACY INFORMATION SYSTEM

MOSFLTAL PAKAR SUS TAMMI TATIMAM, MUAK

Magication Oviter
Deschar po Medxabon
Avmnoonaton
Masage Paascrution

Order Endocsermont
Eacouie
Presciber a5 Visk Type :'" .

Specl Ditug Seguest

Manage Favourmd PSIA000IS VDo -» Mpatwrn Ll A 290

ol = B ow | Dischge Hadication
Pufiont Marwperest i O Sow AL 80w A3 By Locades
RIS —"

Vst Dale

Order States

Figure 3.1.7-1 Discharge Medication Listing Page

STEP 1
Click on the’ Order Management’ menu and followed by ‘Discharge Medication’ sub-menu

Note
e By default, list of patient will be displayed according to presciber location access

e Various search criteria is provided as below:

No | Field Description Remark
) ) Search option:
Patient Medical _ _
a MRN ¢ Type the MRN either full or partial:

Record Number

Example: HPSF00001234 or “1234”

b Patient Name

Patient Name

Allow to search by patient full name or partial

c Location

Patient visit

location

Able to filter and search patient by visit location

d Visit Date

Visit Date

Patient visits on the facility

- MRN

- IDNo

- Patient Name

- Location

- Prescriber Name
- Visit Type

- Encounter No

- Visit Date

- Order Status

Table 3.1.7-1

e Search result of patient record list will be displayed:
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STEP 2

. Search .
Click on the button to search patient

STEP 3
Double click on the selected patient record

x
_—— -— O - A T2 Yoars B2 Mavbe 95 Dupe S Saraabe MYy e

awen e A Dt Cgas = s Ager -
| ey = Wepnt 5 SAELA D0 w'  Updete (LastUpdeted | Ascomely  Sergewges
ez =
| LT Teeree | e e, | D s | Tarracat Votes | MAdcatas 3 ole | D s s et
[Srcoorsw e 21 Acwases Das  17RX0AT a2er3g PRt w - — AL LG AR (CLATYON
]

Dean Cemivg  Pege . »

-
Moy,

==

hcrad Orom !

Deuage
PSRYR Dwm Maczes
S e
Py S
e Dum

Figure 3.1.7-2 Discharge Medication Screen

o Follow the step as normal order in Section 3.1.3 as Normal Order.

e Discharge medication only applicable for Inpatient, Day care and Emergency patient.

e Once the order is confirmed, user able to see the button as per Figure 3.1.7-3 and print the
prescription if required.

Moy
. ety B e

_ B oy O puay mwmng
Az Tese d . A Acsare S 3G Tt Ot Tcset. D GRe20M | I tebet ] e
et Yanoe 32 Jepn

Ber Das  Tow W10 ey

S Cum Tem RotJCsaty

Bl

Figure 3.1.7-3 Prescription Button Enable
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3.1.8 Renew Rx
This function is use by prescriber to renew the drugs from patient’s profile.

MEDMCANION ORDES
x

Myemy - - Age TAYears 25 Deys Geraw Fermale Ry - -
PR - ]

dgvess Pogee dng Erwe Dmgeons

S ag BMIESE NV wb Lpdete st Updeted  ISO29016 | Metooely  Wwipasegss
Lon Merese mesetrg Haovy - (Eregeacee | PSaceae Al Netes Vet dhoe Fvclie  (NRer Appostewry
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Figure 3.1-8-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

STEP 2
Click on the to select drugs that want to renew

STEP 3

. | Renew x|
Click on the ™™ | hutton to renew selected drui;s
Adrwmtiston Depenrg  Perwes 3y ottt dferert Axeon Do 0 kg | Dange x

o
- ——— Mowy  m— Age 79 Years 08 Morenhs 10 Days Gervmr Femsw A -
Anten Faane Avd S Jepres .
gy ¥ om egn WAy BERSA 10048 w7 (Last Updeted 1 J20520M LT -
I
Vi Naee Vet Tjpe - -
v argoee (e oo Possriton Gate To
TeETEEET Stdae ~ - licsxe ~N .
C aevernt Mod ysoen
Dinchsrgs ~
Rx Na o, Drug Nerss Dose Howts T recaency Satun e Owrcn
# | S00001TIND " Travetstie 29 g Tabded 0wy o TDS (3 s 5 iy VERNED & Qe
ST TIRRD " Linatasne ¥ g Tatwe 10y o OO (e sk VERFED "
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Figure 3.1-8-2 Medication Profile — Renew Rx Screen

Srkamon Oreer . Rl Ll

Dwn Vo ian

R )
Freuercy . . ' Zereeing

Figure 3.1-8-3 Normal Order Screen

STEP 4

Click on button to confirm the prescription
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3.1.9 Renew RX With Different Duration

This function is use by prescriber to renew the drugs from patient’s profile with new
duration.

M INCATHIN DEDIEH
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Figure 3.1.9-1 Medication Order Screen
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Figure 3.1.9-2 Medication Profile Screen

STEP 1
Click on Medication Profile hyperlink

STEP 2
Click on the EI to select drugs that want to renew

STEP 3

. R R with different durati
Click on the‘ S EEAETT ] to renew selected drugs
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RENEW RX WITH DIFFERENT DURATION

MNew Duration 1 Days End Date 07/12{2016 [

Dec 2016
Sun Mon Tue Wed Thu Fri Sat

1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

‘ ORDERED ‘

Figure 3.1.9-3 Renew RX With Different Duration Screen

STEP 4
Select either New Duration or End Date

STEP 5

Click the L1588 | o

RENEW RX WITH DIFFERENT DURATION

@:BSave || x

Mew Duration 5 |Days w End Date 12{12/2016 [f

Figure 3.1.9-4 Medication Order Screen

DRUG DETAILS “'WIBWIBMIDW]
Dwg (
< Advanced Search Asert Ovug Mame Orter Deotails el [Eh-os
Qty o
Dosage (v -
Snvas Fr s
1t Doss Now 20ng, TOS3tmes e
2mmin Rowse v Negbonr s v A Trimesazidoe 20 mg Tobiet | ey Ood Tadiee O, | tStatier | f |
Own Medxwhon DW012018 05 Dayw)
Frequeecy v Fatient Require
o~ — Counseiing
Duration Con \/
Start Date / Term MC12E 435
Eoa Dode /) Time SRS 4S5 P
Qeger Quamity °
Drug Incicaben hd
Diug Reamans

Drup Category

Lacwcae L wron

* A% J Moty EY O

Figure 3.1.9-5 Normal Order Screen
STEP 6

Click on button to confirm the prescription
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Note

If the end date is selected, the New Duration will be auto calculated and vice versa if New Duration is inserted.

INFORMATION

INFOT318: The drug Diclofenac Sodium 12.5 mg Suppository
Frequency : 12 5 mg, OD (once daily), Suppository

Duration (5 Days)

Start/End Date - O7/12/2016 - 121272018

Active in the previous medication

.,

—>| Stop Previous Order | Renew with current end date |<—

Appl‘:.f to all selected drugs

Figure 3.1.9-6 Information Alert Message

Note
e Stop Previous Order: Patient has to stop the medication dispensed during the previous visit and continue
with the new prescribed medication. If this option is selected, medication’s start date will be the current date.

¢ Renew with current end date: Patient will continue with the medication dispensed previously. If this option is
selected, medication’s start date will be continuing from the end date of the previous medication.

e Alert message as Figure 3.1.9-6 will not appear if the medication’s end date are same with today’s date from
active current prescription and system will directly insert the renew order into draft list in medication order
screen. The previous medication will be stopped automatically as per Figure 3.1.9-7

WOPCR00 N ~» Tmoons W01 2 mg Teee i O Q0 Lewcn ooy CAMCELLED ey 1 et
(PR AT “ Mantome 181wy Tonet e g ol 8D pwie S0y CANCHLLED 1 (et £t
VOPCINOEMAS e Dxgoan 0.2 mg Taste 2oy Om 0 sace zaky CANCELLED 1 D | rvt
MCPCHNOATE S ™ g 0 24 g Tetet [PTES el 00 (pace zaly CANCERLLED § D 5
- . ” - PANTALLY =
ARTD0084151) Yoo hctat 121 30 g Caguase Wy o ] cesrTIeRD Doy < e
SEReATS . 2 5 " - PARTMLLY .
AATIXOE4 15 Yer Pasmatansd 930 o Tabat bt e 0™ SIPENED 14 D 115 tathet
< >

Figure 3.1.9-7 Information Alert Message
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3.1.10 Change

Prescriber is allowed to modify Dosage, Frequency and Duration.
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Figure 3.1.10-1 Medication Order Screen

STEP 1
Click on the Medication Profile hyperlink
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Figure 3.1.10-2 Medication Profile Screen
STEP 2

Tick on the checkbox to select the drug

STEP 3
Click on the 5| button to modify the selected drug
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Figure 3.1.10-3 Medication Profile Screen
STEP 4

Change Dose, Frequency or Duration

STEP 5
Click on the to save the changes

4 —% CONF7231: You are about to change the
selected drug(s) in the list. Do you want to

proceed? @

Yes Mo

CONFIRMATION

Figure 3.1.10-4 Confirmation Alert Message

STEP 6
clickon L= __ to proceed ordering screen
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INFORMATION

P INFO7109: Record saved and confirmed

successiully, @

OK

Figure 3.1.10-5 Information Alert Message

STEP 7
Click on to confirm the changes
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Prescriber is allowed to stop current medication.
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STEP 1
Click on Medication Profile hyperlink

Figure 3.1.11-1 Medication Order Screen
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STEP 2
Tick on the E checkbox to select drugs

Figure 3.1.11-2 Medication Profile Screen
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STEP3
Click on the [ **P| button to stop the selected drugs

INFORMATION ‘

X

IMFO7318: The drug Methadone Smg/ml Syrup
Frequency : 5 mg, OD (once daily), Oral Solution

Duration :(22 Days)
StartEnd Date : 13/05/2016 - 04/06/2016

Active in the previous medication

@ i| Stop Current Order | Renew with current end date |

Apply to all selected drugs

.,

Figure 3.1.11-3 Medication Profile Screen

STEP 4
Click on Stop Current Order

Renew Rz with dfferent durstion | Renew 8 | Step | Chaege

o

o v
e At @ cmae Motver € - Age 08 Yaars 00 Months 23 Days Geoger Female MEN - -——
A0tvenc Prone Ang Emad Diagroans Mo ingur Avegies -
Hegn 135 om ety U g BMISSE RENHS m© fLost Updated : 130L2016 Halvwy g
icad Fhat
Doy Nwme ; Vil Type &l -
Frescrigtos Dam From Freoonpton Date To
Frascripgon Suks Ni . Locasan Al .
Cronl e Mermal .
Current Medic atos
Diug Name Frequency Status Reason
MOPCO000180372 No Sugrde M0 mg Tabée! 10 mg ol BO (e duly) ORDERED
MOPCO00180290 No BE0prok! Fumarae 2 5 mg Taok! Img ora OM jsvan moming ACKNOWLEDGED
- 28
NORCOM01AE20) Mo s:;:i‘g‘;::;;_‘f'“ 2508 15mg orwl B Mice Saty ACKNOWLEDGEL T Oxn
Figure 3.1.11-4 Medication Profile Screen
Note

Once the drug is stop, it will be updated under Previous Medication with the status Stop or Cancelled as per
Figure 3.1.11-14

Provius Nedicanon

]
fr-10/18] )
|

e Seacu. st daand Doe Houte Frequency vt Hracn
‘ NOPCHOR B My Fredecan 3 ng Tatke 5mg ) OD arce cary CANCELLED ’

Figure 3.1.11-5 Previous Medication - Medication Profile Screen

STEP 5 -
Click on the ‘.L| to close the screen as per Figure 3.1.11-4
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3.1.12 View MAR
This function is for the doctor to view the medication administration record of the patient.

HENt NOSPLIAL MIRE (MOY B V1S) Logast
o = 0  seme | Medication Ovder
2 Hom
Patbart Maragerran| i o —— By Lictiin
Crgor Nanagement
Maete atuin O 2we MRN Pasont Narvo
Omcaenge Medcation Lotaten WARD FEMALE MEDICAL . Vil Dude
Asthanaanon
Manape Order
Otrter [ ndersanen ! ) [t-101
1l Drug R 1
Special Drvp Reqmes Patwat Mane . . s VishType = DMCURIE | Date = Ovser Sty
Manage ¥ svourds no
Aderrse Drey Resction HRI01 45555 - - WARD FEMALE MEDICAL - Irgatwen 0779 GMORO9G ORDERED
Prasmscy Teanuactizn

Figure 3.1.12-1 Medication Order Listing Page

STEP 1
Click on ‘ Order Management’ menu and follow by ‘Medication Order ‘ sub-menu

Note
e Prescriber have the option to view patients by clicking the check box:
a)  Show All
b)  Show All By Location

e By default list the of patients will be displayed according to presrciber’s location access.

e Various search criteria is provided as below:

No | Field Description Remark
Search option:

Patient Medical Record

a MRN e Type the MRN either full or partial:
Number
Example: HPSF00001234 or “1234”
b Patient Name Patient Name Allow to search by patient full name or partial
Patient visit location
C Location Able to filter and search patient by visit location
d Visit Location Visit Location Patient visits on the facility
Table 3.1.12-1
Note
Search result of patient record list will be displayed:
- MRN
- IDNo
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date

- Order Status
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Figure 3.1.12-2 Medication Order Listing Page

STEP 2
Double click on the selected patient
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Figure 3.1.12-3 Medication Order Screen

STEP 3

Click on the

button.

. Served . Mot Semve D Mat Admin

Figure 3.1.12-4 Administration Status Color

. Served: The medication have been served within the time range and recorded in the system.
Not serve: The medication recorded as not served within the time range in the system.

Not Admin: User has not recorded the administration details in the system.

Move the cursor to the administration status box and the administration details will appear as Figure 3.1.12-5
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Figure 3.1.12-5 Administration Details
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3.2 Manage Prescription
Prescriber is allowed to manage the order made after they confirm the order

3.2.1 Change Prescription

Prescriber is allowed to modify Dosage, Frequency, Duration and Counselling
Indication if the order still in ‘Ordered’ status. Once the pharmacist acknowledge the
prescription, user is not allowed to change the order.

M PHARMACY INFORMATION SYSTEM

—

ey P —
- = 0  one | Maage Prescription
1 Hom
Penint Waragénett
Ot Mansgeaent
Modication O

Descrarge Mencancn

Special Dewg Raguest

WMaiage Favowte

: Pateal Nane Prescr O Nmro islt Type Encounny Mo Visa Deto (w00 Stanus
Adtwwrse Drpg Reaction
Pramsacy Toassad ton * - - :-Lr:‘hn:;:;?; gl (L) somon LROERED
Figure 3.2.1-1 Manage Prescription Listing Page
STEP 1

Click on ‘Order Management’ menu and followed by ‘Manage Order’ sub-menu

Note
e ‘Manage Order’ rename to 'Manage Prescription’ as per Figure 3.2.1-1

e On this listing page, various Search criteria is provided as below:

No | Field Description Remark
Search option:
MRN Patient Medical Record e Scan the MRN using barcode scanner.
a
Number e Type the MRN either full or partial
Example: HPSF00001234 or “1234”
b Order date Order date Allow to search by ordered date
According to Order in )
c Order Status ) Able to filter by order status
which stage
) ) o ) Able to filter and search patient name by visit
d Location Patient visit location )
location
e Patient Name Patient Name Allow to search by patient name
- Normal
- CDR
f Order Type " Allow to search by order type
- PN
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- Radiopharmaceuticals

g Drug Name Drug Name Allow to search by full or partial

Table 3.2.1-1

e Search result of patient record list will be displayed:
- MRN
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date
- Order Status

STEP 2
Click on the button to search patient

MANAGE PRESCRIPTION

il o
MRN Patent Name
Qeder Date ‘ Ceder Type Norral i
Quder Stans Al v Drog Name
Locston Al v 1C Numbes

Paent Namo Location Visst Type Encounter No Visit Date Order Status
KLINIK PAXAR = i . PRI . :
- - FERUBATAN Cutpatent 0063 25072017 ORDERED

Figure 3.2.1-2 Manage Prescription Screen

STEP 3

Click on * button to view selected patient’s prescription

Note

¢ Information will be displayed as below after click ® button:

- Drug Name
- Dose
- Frequency
- Duration
- Order Qty

- Start Date Time
- End Date / Time
- Order status
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STEP 4
Right click on ™ button and select Change as per Figure 3.2.1-3

MANAGE PRE SCRIFTION

419
MRN Patent Name
Order Date B Cedet Type Norral v
Order Status AN - Drog Name
Locaton A - 1C Number

Patwent Name Visit Type Encounter NO Visit Date Ovder Status

' upssent l'ms

Dose Frequency  Duration Oueccry  SIOMO! £y pure ) Time Craer Suamis
1mo ::" '"'f’ 80 Days 20 tatret 24072017 23082017 DROERED
KL IS PAKAR & : P YETE ZaREd

Figure 3.2.1-3 Manage Prescription Screen
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Ovoee Quenily 60 It Oapente Locston UNT FARNGS! KLINK PAKAR

S Daw ) Tirw 25072017 1108 AM x End Dte / Tinw 20002017 1396 AM B
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Figure 3.2.1-4 Modify Order Screen

STEP S5
Change drug details as required

Note
Prescriber allowed to change drug details as below:
a) Dosage
b) Admin Route
c) Frequency
d) Duration
e) Order Quantity
f) Start Date/Time
g) Dosage Form
h) Drug Indication
i) Counselling Indication

STEP 6
Click on the button to save record
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STEP 7

Click on the E button to close existing screen

Note

¢ Record not appear anymore in Manage Prescription screen as Figure 3.2.1-6 when patient discharged as
deceased as per Figure 3.2.1-5.

¢ In Clinical Summary screen, deceased patient has been update as Inactive as per Figure 3.2.1-7

Dschorge Dot DHUTANT 11 AN - Dostor Dt L sy Cheng
Osuctarge Tize - Dectase Date T JGUN201Y 11 %30 AW
Dattargs & Dr S torts A

Bemrg araunt ooy Narier

Figure 3.2.1-5 Discharge — Deceased/Death

|
‘ MANAGE PRE SCRIPTION

BN RS

MRN — Patent Name

Quder Date iy Crder Type Notmal v
Qrder Status Al - Drug Name

Locstion All v 1T Numbar

Habent Narne Prescitws Name Visit Type Encounter No Visit Date Order Status

Figure 3.2.1-6 Manage Prescription — Discharge Deceased

CUNICAL SUMMARY

i O

RN Patant Name sarah bntl dmn

Q Skwrch

— — Inucave

Figure 3.2.1-7 Clinical Summary- Discharge Deceased
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3.2.2 Stop Medication
Prescriber allowed to stop medication from being administered or dispensed.

Patenl Namw Locaton PrYesciatr Name Encoumier o Vst Daie (vder Status
o HPSFDODSAT (3 - WAD B (VED -4 .- npaaere ause padLir il OROERED
Stant Date ¢
Diug Name Dosw Fretuency Duration Ortior Qty " £nil Date | T Order Statum
QD (ence
@ = - lice Lang Tooiet 5mg -.;| . 7 Days T tatiet 15072016 22072016 ORDERED
RANGe v
amp 5 mg Tabied s mg FM (every 7 Qayr 7 tatiet 15012016 220717205 OHOERED
Yning
Taper Uo e C) Expectarant (Adull s mi s T nas3 | 7 Dap 107 mitiktre 14012018 22072018 ORDERED
aper Dow

Figure 3.2.2-1 Manage Order With Stop Order Option

Note
To proceed stop medication order, repeat as Modify order from Step 1 to 3.

STEP 1
Right click on the ™ button and select Stop

CONFIRMATION

E = COMF2002: Stop function is selected for one drug. Do you want
|

z to Stop all other drugs in the prescription ?

(2)

| All drugs | One Drug |

Figure 3.2.2-2 Stop Function Option

STEP 2
Click on the | @ Brug | tg stop selected drug

Vise Date Order Statua
- : 2704020715 ORDERED
Drug Kame Dosn Froguendy Fnd Dot Timw Ovider Status
v Pragnisotons § mg Tatret img 1?[ ?“'! | Patierd Allsrpies 22007208 CROERED
1A = N . . A
v Wartatin Soaum 5 mg Tanie 5mg ,” ,‘_‘_:‘r' 7 Cays 7 weiet 15072018 220772018 ORDERED
genrg
v | Diphanhydrasine MC: Expeciorant (Adul) | Smi ;g‘v 33mesa o pye 105 mlbitre 15072016 221072046 ORDERED
Y

Figure 3.2.2-3 Manage Order With Stop Order Option

STEP 3
Enter reason for stop order

Note

e If user select Al drugs button as per Figure 3.2.2-2, all medication in the prescription will be stop.
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e If prescriber found prescription need to be stopped due to patient allergies, prescriber is allowed to click on

e LPatient Alergies | b on to record the allergies.

3.3 Order Endorsement

Order endorsement is to notify prescriber on prescription changes made by pharmacist upon
confirmation by the prescriber.

M PHARMACY INFORMATION SYSTEM
e E— T e
-~ = B e | Onder Ensorsenent
= CROUR ERDOREMINY
Pt Managermet ES

W Escone
Orifer Manmgement
Metcativn Onow Oivter B Order Lcaton AR w  Owder Type  Kmrsal @ Q, Sewrt:
Wacharpe Mercatien
AL OOy R 2
Matuage Peaacripo @ * 0 = 3 Pabiest Mame 3 Onder Locabions o : > 3 3
Chir Enperpened - LMK PANARL | Witews Soders | g 3 SIS IVOTIO0IT 1108

ng OV, 3 Daye o Ov S3aen Aan | Actnwiasyed

...... - -

v Spociat Divg Rogusest FERLBATAN Tavowt

Figure 3.3-1 Order Endorsement Listing Screen

STEP 1
Click on ‘Order Management’ menu and follow by ‘Order Endorsement’ sub-menu

Note
e On this listing page, various Search criteria is provided as below:

No | Field Description Remark
a Order By Prescriber Name Allow to search by full or partial
b Order Location | Patient visit location Able to filter and search patient name by visit
location
C Order Type - Normal Allow to search by order type
- CDR
-V
- PN
- Radiopharmaceuticals

Table 3.3-1
e Search result of patient record list will be displayed:
- Order No
- MRN

- Patient Name
- Order Location
- Order Status

- Date Time

- Order By
- Status

STEP 2
Click on the button to search patient
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Note
Click on Order No hyperlink to view order details

STEP 3
select || checkbox on selected patient

STEP 4

Click on the button to proceed endorsement
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3.4 Order Authorisation

This function is used by specialist or authorised person to approve list A/ A*/ A/KK drug that requires
authorisation.

M PHARMACY INFORMATION SYSTEM
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Figure 3.4-1 Order Authorisation Listing Screen

STEP 1
Click on ‘Order Management’ menu and followed by ‘Authorisation’ sub-menu

Note
e On this listing page, various Search criteria is provided as below:

No | Field

Description

Remark

a Order By

Prescriber Name

Prescriber Name

b Location

Patient visit location

Able to filter and search patient name by visit

location
Order Date Order date Allow to search by date from selected
¢ From month/date/year
d Patient Name Patient Name Allow to search by patient name
e Drug Name Drug Name Allow to search by full or partial drug name
¢ Order Date To | Order date Allow to search by date from selected
month/date/year
Table 3.4-1

e Search result of patient record list will be displayed:

- Order No
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- MRN

- Patient Name

- Location

- Drug Name

- Dose

- Frequency

- Duration

- Ordered Date Time
- Order By

- Order Type

STEP 2
Click on the button to search patient

STEP 3
Select | checkbox on selected patient

STEP 4
Click on the et button
Step 5

Click on the |_*E<t | pytton

Note

Click on the m checkbox if user want to authorise all drugs in the list.
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4.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

OM Order Management

MRN Medical Record Number

TDM Clinical Pharmacokinetics Services

ADR & DAC Adverse Drug Reaction and Drug Allergic Card
MTAC Medication Therapy Adherence Clinic

MOH Ministry Of Health

5.0Links To Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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