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1.0Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory IV

N o o~ 0N

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Order Management module and its key features and functionalities. The
primary objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e Medication Order
e Manage Prescription
e Order Endorsement

e Order Authorization

1.3 Organized Sections
These are the sections within this document:
e Section 1 : Introduction
e Section 2 : Application Standard Features
e Section 3 : Medication Order
e Section 4 : Acronyms

e Section 5 : Links to Clinical Modules

FB_U. MANUAL_MEDICATION ORDER_9"E Page 1
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2.0Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login
Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Q_ Search

Search Record

Add/Create New Record

Show Help

ﬁl*u.lﬂ'@@ﬂl

Display/Retrieve Box

Print Mandatory Field

1=} Calendar Icon |2 Search Icon
E Close Window Radio Button
O Checkbox V4 Edit Record
Cancel Delete Record

Ropnuse | Rotndomn
4 Add flem | Add Item to the list [ Dekete | :?s‘i'ete Item from the
rE‘RBﬂu&ﬂ 1 Request for Approval @ Cancel Request Cancel the Request
., & Approve | Approve Transaction @ Reject ‘ Reject Transaction
lg Send for Approval } Send for Approval | Dropdown Box
| HPSF00088304 | | Automatically

Empty Text Box

FB_U. MANUAL_MEDICATION ORDER_9*"E
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Module Legend
Delete

Update Records Add Drug Ml etete record
Search Patient Save Prescription &P Clear Clear field

@ Print Prescription & Confirm | Confirm Order |® Cancel Order g?g:f !

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates
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3.0 Order Management

Overview

The Order Management module handles all the information to specify the ordered items as per local drug
formulary, MOH and non-MOH including registered and non-registered drugs. This function is to enable data
mining. All medication orders must be prescribed by authorized personnel only and in compliance with guidelines
on prescribing in the drug formulary (drug category, discipline / specialty) as defined by MOH.

User Group

This module is intended for specialist, Medical Officer (MO), and Housemen (subject to the assigned by the
facility.)

Functional Diagram

Order
Management
\ 4 \ 4 A v
3.1 Medication 3.2 Manage 3.3 Order 3.4 Order
Order Priscription Endorsement Authorisation
3.1.1 Record 3.2.1 Modify
g Allergy > Order
3.1.2 Record 3.2.2 Hold and
> Diagnosis ™| ResumeOrder
3.1.3 Normal 3.2.3 Cancel/Stop
> Order 1 Order
|, 314 Aqd to
Favorite
¥ 3.1.5 Split Dose
—» 3.1.6 Tapering
A
3.1.7 Discharge
g Medication
Figure 3.0-1

FB_U. MANUAL_MEDICATION ORDER_9"E Page 2
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Functional Description
Medication Order comprises of five (4) main functions:

¢ Normal Order
To prescribe normal order

e Manage Prescription
To monitor patient’s prescription by modifying order, stop order and tapering up/down.

e Order Endorsement
The prescriber to endorse the intervention made by a Pharmacist

e Order Authorization
To approve list A/ A*/ A/KK drug that requires authorization

FB_U. MANUAL_MEDICATION ORDER_9"E Page 3



PhIS & CPS Project
User Manual — Medication Order

Medication Order
Medication order is designed to prescribe drugs for the patient.

3.1.1 Record Allergy

PHARMACY INFORMATION SYSTEM

T o

U@ &

Home Manage Prescription * | Medication Order

&l Home

C Patient Management

2 Order Management
Medication Order
Discharge Medication
Record Prescription
Manage Prescription
Authorisation
Order Endorsement
Radiopharmaceuticals Appointment

LIST OF VISITS

Show Al

LZ21e]

MRM

Show All By Location

Patient Name

Location |An

Visit Date

IC NofOther |dentification

MRN IC No/Other

Patient Name

[1-10/18]

Location ¥ Prescriber Name &

7| Identification ¥

visit Type 3| ENCRUNETL | yvigit nate 3| Order Status

Special Drug Request
Manage Favourite
Inventory
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance

/I < R R )

Report/Enquiry

| | |~
Figure 3.1.1-1 Order Screen Listing Page

Note
PhIS Screen menu/sub menu will be displayed according to user access right.

STEP 1
Click on ‘Order Management’ menu and follow by ‘Medication Order’ sub-menu

Note

¢ Prescriber have the options to view patient by clicking the check box:
Show All
Show All By Location

e By default, list of patients will be displayed according to presciber’s location access.

¢ Various search criteria are provided as below:

No | Field Description Remark
. . Search option:
A MRN Zitrfg;rMedlcal Record e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
B Egtrfgt Patient Name Allow to search by patient full name or partial
. Patient visit location Able to filter and search patient by visit location
C Location L .
and prescriber’s location.
D Visit Date Visit Date Patient visits on the facility
Table 3.1.1-1
Note
Search result of patient record list will be displayed:
. MRN
. ID No

Patient Name

FB_U. MANUAL_MEDICATION ORDER_9*E
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Location
Prescriber Name
Visit Type
Encounter No
Visit Date

Order Status

@ PHARMACY INFORMATION SYSTEM

I Lo

a G E Home Manage Prescription * Medication Order = :
E] Home LIST OF VISITS

& Patient Management

| show All| || Show All By Location
& Order Management

+ Medication Order MRN Patient Name

+ Discharge Medication Location Al x| Visit Date m®

+ Record Prescription IC NofOther Identification

+ Manage Prescription

+ Authorisation 1 f2 v [1-10/18]

+ Order Endorsement IC NoiOther

. i maceuticals Appoil it 7| Identification ™

+ Special Drug Request

Encounter .
o *

| ocation Prescriber Name & | Visit Type = Visit Date =| Order Status

+ Manage Favourite
WAD ey Dr. Thinesh Rao a/ Naidu | Inpatient 0054 | 2007/2017 ORDERED
& Inventory E
O Adverse Drug Reaction il T = f— o WAD 16 (HDW) Dr. Thinesh Rao afl Naidu | Inpatient 0010 | 24/08/2017 Draft
&) Pharmacy Transaction
5 MAR = = WAD 16 (HDW) g_’féu:;tmm” BINTL | npatient 0894 | 27/08/2017 ORDERED
@ Maintenance wal B B Dr. Nuradiah Hani binti
O ReportEnquiry — = s @ ey | WAD 16 (HDW) o Inpatient 0100 | 03/09/2017 Draft
- WAD 16 (HDW) Dr. Shattish a/l Sivarimuthu | Inpatient 0022 | 04/08/201T7 ORDERED
- — . . UNIT RAWATAN RAPI Dr Afiq Aizat Bin Ramlee | Inpatient 0979 | 13/08/2017 ORDERED
4 § = e WAD 16 (HDW) S pamyaih Mardnian bint | jnpatient 0163 | 15/09/2017 ORDERED
Figure 3.1.1-2 Order Screen Listing Page
Click on the selected patient as in Figure 3.1.1-2
Note
_ ‘ " .y
o Order Status = 'ORDERED’, confirmed prescription.
_ y r . .
. Order Status = 'Draft’, prescription which saved but not yet confirmed.
MEDICATION CHOER
x
—— e -—— = Aps TT Years 08 Montha 25 Days Gender Female MRN HPSFOOUISN
.-".' Adaeid Praed At £l fult RASTH ] P oot ARRGeS .
R e By BMMEES 00 Y | Usdale | (Ladt Lipasied Nationality - Warganegara
Upiasd Pralc
Lab Patdmater | Courpaling Miglery | Demagraphic | Prarmacn® Mo | Madica®en Pralls | Ofher Apponimant
Escounter Hoc 0000 VisEDale:  SADS2U6 Kawnding Fraciioss: Wi Locaton:  BLINES PAHAR PERUBATAN

Bevasi Fending || Pragrani | W -

——
. o@D

At Drug Bastios
Wirnbona fanemred

Mook |

T Adwanged Sesrch [hug Mama Ceder Detaily
sen Order
Pl TS Pt = —
Addrein, Riouta - o Heasen
';"'1‘“"'": Crug . FatestRigura
oagtiuticn Friqusney w || Desage Scha Comesting
Tharapautic Drug
Handonng CHraion Cays LA

Figure 3.1.1-3 Drug Ordering Screen
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e When the selected patient name is clicked, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen only when patient information is
required. Below is the list of patient information:

Patient Name

Patient Address

Patient IC Number
Patient Phone and Email
- Patient Diagnosis
Patient Age

Patient Allergy

- Patient Gender

Patient MRN

Pensioner Status

e Prescriber able to update on pensioner status if the status appear in patient banner. Pensioner checkbox
and pensioner drop down list will appear as Figure 3.1.1-4. Choose on the pensioner type and enter
pensioner card number.

MEDICATION ORDER

D\

- Mykad e — Age 53 Years 09 Months 08 Days Gender Female MRN  HMIRI00097171
e
/ ) Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMVBSA 00 m® |Update | (LastUpdated: ) Nationality : Warganegara

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0148 Aciual Visit Date:  12/04/2018 Attending Praciitioner. Visit Location:  CLINIC MEDICAL (PAKAR 3) Pensioner BALUDUDATENTER: v | PO992822 Update

-SELECT-
VISIT RECORD BALU/DUDA PERSEKUTUAN/KESIHATAN PERSEKUTUAN_
BALU/DUDA POLIS

BALU/DUDATENTERA

f ]
| . PESARA PERSEKUTUAN
‘ [ Breast Feeding [] Pregnanq | Week | i ‘
PESARAKESIHATAN PERSEKUTUAN
PESARAKESIHATANTENTERA x
e ——
S — |

Figure 3.1.1-4 Patient Banner Screen

A

——— e - Aga TV YVeass 08 Momths 15 Days Gesder Famae WY HERFOR01 5001
b Addres Prone And Emad Diagrosis Na isown Abergiea -
e o et by BAEESA 00 w7 | Updabe | [LasiUpdsied

Lk Parametes | Counbaiing Histofy | Demegrashic | Phammacist Mobes | Medicatos Prodis | Oher Appoinimant |
Encourtsr Ne. 0083 VietDate 04083018 Alpding Pracysone Vit Lecatos  KLINK PAKAR PERUBATAN

Pt At

ABergan Type & Severly o *  Keaticaton Dule 2

Vel Order
Infusion Oder
Parertiral Mutrison

Figure 3.1.1-5 Patient Allergy Screen

STEP 3
Click on the button to record allergy

FB_U. MANUAL_MEDICATION ORDER_9"E Page 6
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STEP 4
Click on the E] button to add new allergy

Note

¢ By default for all patient system will checked on No Known allergy * box if the patient does not have any

allergy.

e User only needs to click E] button if there is allergic need to be recorded.

The normal order screen displayed blue hyperlink as below:
Lab Results
Counselling History
Demographic
Pharmacist Notes
Medication Profile
e Other Appoinment

. The normal order screen displayed information as below:
e Encounter No

e Admision Date

¢ Attending Practitioner

¢ Visit Location

e Rx No

¢ Reference NO

PATIENT ALLERGY

Active Ingredient | | Substance Class |

1B@ ] x|
|

Please state if Allergy | |

reported against Non MOH Drug Non Drug |

Brand Name Fe Applicable if allergy reported against a Specific Brand only

Feaction Details

Allergen Type v | Allergy Severity | v |
ldentification Date [ Status | To be confirmed v |

Figure 3.1.1-6 Allergy Detail Screen

Note
Click the radio button to declare Patient Allergy based on below selection:

i@ Active Ingredient

e Torecord allergy by active ingredient.
e Active Ingredient will be retrive from master setup.

e Click the radio button and Search the active ingredient by click on the 2 button.

@ Active Ingredient Amoxicillin '*  Substance Class Penicillins

e Enter active ingredient, substance class value will be displayed.

©) Please state if Allergy reported |
against Non MOH Drug

. Click the radio button and state if alergy reported against Non Moh Drug

O Mon Dirug | |

. To record allergy of drug not in MOH list.

FB_U. MANUAL_MEDICATION ORDER_9*E
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Drug which not define in MOH database.
Click the radio button and enter drug name.

STEP 5
Click on the Active ingredient button and enter drug name to view list of drug

PATIENT ALLERGY

([4] Blo|x

® pctive Ingredient @ | Amox eIy |* Substance Class |
Tamoxifen @

Flease state if Allergy S
: MNon Dru
reported against Non MOH Drug ﬁmgi:g:“:L clavulanate ’ |

Brand Name poa Applicable if allergy reported against a Specific Brand only
Reaction Details *
Allergen Type | Drug v | Allergy Severity | v |
Identification Date Gf |+ Status | To be confirmed v |
Figure 3.1.1-7 Allergy Detail Screen
STEP 6

Double click on the selected active ingredient

(2 Ble|x]

® Active Ingredient Amoxicillin |*  Substance Class |

Please state if Allergy | | Mon Drug |

| reported against Non MOH Drug

Brand Name F - Applicable if allergy reported against a Specific Brand only

Reaction Details Rashes *

Allergen Type | Drug v Allergy Severity | v |

Identification Date 03/05/2016 60| Status @ ISuspected v |
Confirmed
Resolved
Suspected

To be confirmed

Figure 3.1.1-8 Allergy Detail Screen

STEP 7
Enter Reaction Details field — eg:cough , rash

STEP 8
Select Identification Date of allergy

STEP 9

Select Status from drop down box:
Confirmed

Resolved

Suspected

To be confirmed

FB_U. MANUAL_MEDICATION ORDER_9"E Page 8
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KERSO Mykad 380710015782 Age 77 Years 09 Months 25 Days Gender Female /1\ HPSF(

PATIENT ALLERGY =

2] 8o x

i * Active Ingredient Amaxicillin | *  Substance Class |
; Flease state if Allergy
reported against Non MOH Drug | Non Drug |
Brand Name e Applicable if allergy reported against a Specific Brand only
| Reaction Details Rashes :
| Allergen Type |Drug v | Allergy Severity | v |
|| Identification Date 03/05/2016 |+ Status | Suspected v |
o
Figure 3.1.1-9 Allergy Detail Screen
Note

Below are the optional fields to be entered:
e Brand name
e Allergen Type
¢ Allergen Description
e Allergy Severity

STEP 10
Click on the button to save, followed by @ button to close existing screen

3.1.2 Record Diagnosis

This function is used for prescriber to record summary patient’s diagnosis. Record
patient diagnosis for every visit is a mandatory process in order to prescribe medication.

Patient Diagnosis INICAL OBSERVATIONS

Alleray

Adverse Drug Reaction
Nutritional Assessment
Mormal Order Date & Time Status
Infusion Order

Cytotoxic Drug
Reconstitution 1 /1 [1-1/1]
Therzpeutic Drug Description Date & Time Status
Monitoring

Figure 3.1.2-1 Diagnosis Landing Screen

STEP 1

Click on the PatientDisgnoss | pytton to open diagnosis screen

Note
e Diagnosis History to view patient’s diagnosis history.

e Copy button for record same diagnosis, user need to click on the Copy button and click on the button to
save, followed by @ button to close existing screen.

STEP 2
Click on the E] button to add new diagnosis

FB_U. MANUAL_MEDICATION ORDER_9"E Page 9
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Fecord Date/Time e | 04/05/2016 10:32:43 AM jm] Encounter No 0003

URTI S
Diagnosis Description o Status [confirmed -
P

Figure 3.1.2-2 Diagnosis Detail Screen

STEP 3
Enter Record Date / Time

STEP 4
Enter Diagnosis Description

STEP 5
Click on the button to save, followed by @ button to close existing screen

Note
e Record Date/Time system will default to current date and time, but the user still has the option to select from
calendar.

e Status will be defaulted to Confirmed but users can select from the drop down box for other status:
- Confirmed
- Resolved
- Suspected
- To be Confirmed

3.1.3 Normal Order
This function is used to prescribe medication for both inpatient and outpatient department.

%&J PHARMACY INFORMATION SYSTEM

T o

@ Q ﬁ Home Manage Prescription = | Medication Order =
E Home LIST OF VISITS

O Patient Management ilo show All| [ Show All By Location

1 Order Management
Medication Order MRN Patient Name
Discharge Medication Location |AII v Wisit Date ]
Record Prescription IC No/Other Identfication
Manage Prescription
Authorisation 1 ey - * [1-10/18]
Order Endorsement
Radiopharmaceuticals A a |l o R PatientName  + Location Prescriber Name ¢ VisitTypes| F"“PU"'*T4| vVisitDate 4| Order Status

Special Drug Request |
Manage Favourite

& Inventory
&l Adverse Drug Reaction
L Pharmacy Transaction
0 MAR
O Maintenance
& Report/Enquiry
- . i ™ = o ] - [ | - -
amn
— - LI ] U N =" [} [} | a0 2 ] - ] - L 2 ]
.
— . " =u . .

Figure 3.1.3-1 Order Screen Listing Page
STEP 1

FB_U. MANUAL_MEDICATION ORDER_9"E Page 10
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Click on * Order Management’ menu and follow by ‘Medication Order * sub-menu

Note
e Prescriber have the option to view patients by clicking the check box:
e Show All
e Show All By Location
. By default list the of patients will be displayed according to presrciber’s location access.
o Various search criteria is provided as below:
No | Field Description Remark
) ) Search option:
Patient Medical Record ) .
A MRN e Type the MRN either full or partial;
Number
Example: HPSF00001234 or “1234”
B Patient Name Patient Name Allow to search by patient full name or partial
] Patient visit location ] . o )
C Location Able to filter and search patient by visit location
D Visit Location Visit Location Patient visits on the facility
Table 3.1.3-1
Note
Search result of patient record list will be displayed:
. MRN
e IDNo

e Patient Name

e Location

e Prescriber Name
e Visit Type

e Encounter No

e Visit Date

e Order Status

PHARMACY INFORMATION SYSTEM

I Lo

@ Q E Home Manage Prescription * Medication Order = :
E] Home LIST OF VISITS
O Patient Management il o show All| ) Show All By Location

=

‘Order Management

Medication Order MRN Patient Name
Discharge Medication Location | Al - Visit Date m®
Record Prescription IC NofOther Identification
Manage Prescription
Authorisation 1 f2 v [1-10/18]
‘Order Endorsement
= IC No/Other " - - - - - - »| Encounter, - -
maceuticals Aj i it \dentification ~ Patient Name s Location = Prescriber Name & | Visit Type = No %| Visit Date =| Order Status
Special Drug Request == =
Manage Favourite
WAD MotV ) Dr. Thinesh Rao a/l Naidu | Inpatient 0054 | 2007/2017 ORDERED
& Inventory H
O Adverse Drug Reaction ¥ | | r = WAD 16 (HDW) Dr. Thinesh Rao afl Naidu | Inpatient 0010 | 24/08/2017 Draft
L Pharmacy Transaction DR. NUR ATIKAH BINTI
o MAR = WAD 16 (HDW) S.IéHAK Inpatient 0894 | 27/08/2017 ORDERED
Ll Maintenance
& L = J L Dr. Nuradiah Hani binti
5 ReportEnquiry B WAD 16 (HDW) v Inpatient 0100 | 02/09/2017 Draft
WAD 16 (HDW) Dr. Shattish a/l Sivarimuthu | Inpatient 0022 | 04/09/2017 ORDERED
y H UNIT RAWATAN RAPI Dr Afig Aizat Bin Ramlee Inpatient 0979 | 13/08/2017 ORDERED
- P —— WAD 16 (HDW) S pamyaih Mardnian bint | jnpatient D163 | 15/09/2017 ORDERED
Figure 3.1.3-2 Order Screen Listing Page

FB_U. MANUAL_MEDICATION ORDER_9"E Page 11
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Double click on the selected patient

Note

Order Status = 'ORDERED", confirmed prescription.
Order Status = ‘Draft’, saved prescription but has not been confirmed.

MEDICATION ORDER

x|~
XX XXXIOUK XX XIOUKHK Others NIL Age 22 Years 02 Months 10 Days Gender Female MAN HMIRIQO72871
Address Fhane And Email - Wo known Alisrgies -
- Nationality - Warganegara
Height om Weight kg EMUESA 00 m? | Updste | (LastUpdated: ) Ntionsiy - warganegara
Uplosd Phate
Lsb Parameter | Counseling Histery | Demograpnic | Pharmsoist Notes | Madicstion Profis | Other Appomtmert |
ErcounierMo 0412 Acmisson Dst= 1700202017 Amending Practtoner  DrTey ChinWei  Visit Locsicm  WARD ISOLATION

VISIT RECORD
|
| Brasst Feading Pnegns’d |Weak - |

- wono00 B
oo | [—
| adverse brug Reacton |

_ Morlorer |

| mhsinoder | Do |- [ advanced search
|__parenterlutrion | | pcsage L )

Cytataric Drug A Routs = 15t Dosa Now
Reconstitition - — Oan Medication
requan - sage Schedide _|*
Therapeutic Drug auene = Patient Require
i | P L Jom 2+ Comaing
Raiopharmaceuticals Start Date /Time 090172018 1208 PM o

View MAR End Dete [ Time COD12018 1202 PN |
Refarral Vist Order Quantity [ I |

Drug Indication hd

Alert Drug Name Order Details Ordercity |l

Drug Remarks ‘

Drug Category [ |

Dispense Locstion | |

+ Ak | Moty &P Ciear

R Figﬁre 3.1.3-3 Normal Order Detail Screen

Note
. A message to enter children weight will appear
INFO7928: Weight is mandatory for children.
Please enter the child weight .
e Note: If “Pediatric Weight Mandatory” = No, no alert message will be displayed if user did not enter patient
weight.
. Breast Feeding and Pregnant checkboxes are only applicable for female patient.
. Search drug by enter keyword of the drug name.
. User can search drug by using the [ Advanced Search | button
. This list will be displayed with the result of any drug active ingredient or trade name contains the

search text criteria.

. The screen displayed information as below:

e Drug Name

e ATC

e Active Ingredient
e Favourite

FB_U. MANUAL_MEDICATION ORDER_9"E Page 12
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Advance Search

Drug Mame

Search Result

1 .lu' g5 > b

Drug Name
Abacavir Sulphate 600mg + Lamivudine 300mg Tab
Acarbose 50 mg Tablet
Acetazolamide 250 mg Tablet
Acetazolamide 500mg Inj
Acetic Acid 0.5% in Alcohol
Acetic Acid 1% in Alcohol
Acetic Acid 5% in Aqueous
Acetylcysteine 200mg/mi Inj, 10ml Vial
Acetylsalicylic Acid 100 mg, Ghycine 45 mg Tablet
Acetylsalicylic Acid 300 mg Soluble Tablet

Drug Name ATC | Active Ingredient Favourite

e
AJKK

L3 T I T =+ R =

LI =]

Q search [

[1-10,/944]

Category =

Figure 3.1.3-4 Drug Name Search Detail Screen

Note
e  Searchby = Drughame 5,
. Enter Drug name.
. Select and enter Drug Category from drop down box:
e A
o A*
o A/KK
e B
e C
o C+

e Search result be displayed after button is clicked. Click on the selected drug to continue

prescribing.
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Drug Name

Anatomical Main
Group
Therapeutic
Subgroup
Pharmacological
Subgroup

Search Result

1

Form

Parenteral
Solution

Topical Lotion

Parenteral
Solution

Parenteral
Solution

Parenteral
Solution

Opthalmic
Dirop(s)

Parenteral

ATC | Active Ingredient

Favourite

CARDIOVASCULAR SYS w |Chemical Subgroup |Adrenergic and dopamine w

CARDIAC THERAPY

w Chemical Substance |All

CARDIAC STIMULANTS w

/1

- Active -
* Ingredient *

Adrenaline
(Epinephrine)

Adrenaline
(Epinephrine)

Ciobutamine

Dopamine

Moradrenaline
(Morepinephrine)

Phenylephrine

Phenvlenhrine

B

B

Category =

Intravenous
Infusion

LA

Intravenous
Infusion

Intravenous
Infusion

Intravenous
Infusion

Eye Both

Intravenmis

Route

-

Q, Search ILI
[1-7/7]

Strength =

1 mg

0

250 mg

200 mg

4mg

0

10 ma

continue prescribing.

Figure 3.1.3-5 ATC Search Detail Screen

Search by tab.

Select and enter the ATC group/subgroup from drop down box from level from 1 to 5.
Anatomical Main Group
Therapeutic Subgroup
Pharmacological Subgroup
Chemical Subgroup
Chemical Substance

Search result will be displayed after button is clicked. Click on the selected drug to

FB_U. MANUAL_MEDICATION ORDER_9*E
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Drug Name ATC Active Ingredient Favourite
Active Ingredient
Dosage Form v
Admin Route v
Q Search [IB"¢
1 /95 * [1-10/944]
Strength 3
Abacavir Sulphate 600mg + -
Cral Tablet Lamivudine 300mg Tab AF Cral o
Oral Tablet Acarbose 50 mg Tablet ATKE Cral 50 milligram
Acetazolamide 250 mg -
Cral Tablet Tablet B Cral 250 milligram
Parenteral . .
Solution Acetazolamide 500mg Inj B Intravencus o
Topical Liquid Acetic Acid 0.5% in Alcohol L&
Topical Liquid Acetic Acid 1% in Alcchol L&
Toepical Ligquid Acetic Acid 5% in Aqueous LA o
Parenteral Acetylcysteine 200mg/ml Inj, Intravencus -
Solution 10mi Vial a Infusion 200 miligram
Acetylsalicylic Acid 100 mg, -
Oral Tablet Glycine 45 mg Tablet B Oral 145 milligram
Oral Disp/Sol Tab | 2EeWsalicyic Acid 300mg | ¢ Oral 300 miligram ™

Figure 3.1.3-6 Active Ingredient Search Detail Screen

Note
Active Ingredient
. Search by e narediEnt | tap.
. Select and enter:
. Active Ingredient
o Dosage Form from dropdown box
. Admin Route from dropdown box

e Search result will be display after button is clicked. Double click on the selected drug to continue
prescribing.

FB_U. MANUAL_MEDICATION ORDER_9"E Page 15




PhIS & CPS Project

User Manual — Medication Order mls

Drug Name ATC Active Ingredient Favourite
Drug Name
Tag
‘Search
X
Search Result + Add to order
1 /1 [1-3/3]
Dosage,. D . -~ - S -
Fomm * rug Name < Dosages| Frequencys| Durations| Tag =
Oral Clexacillin S00mg Qb (4 times
Capsule | Capsule Oral 500 mg a day) 7 Days
Oral Lorazepam 1 mg HS (at N
Tablet | Tablet Oral | 1mg bedtime) 7 Days
Oral Paracetamal 500 TDS (3 times
Tablet | mg Tablet Oral | 2tablet | , jay) TRER ~
Ml Delete

Figure 3.1.3-7 Favourite Search Detail Screen

e Search by tab.

e This favourite list is derived from the prescriber’s own favourite list

o Search the favourite drug by entering the drug name.

. Search result will be displayed after click on the button. Click on the selected drug to
continue prescribing.

e Select the ' checkbox and click M| button to remove drug from the Favourite list.

i <= Add to order . ..
. Select the check box and click button to add drugs in prescription.

e Further explanation to add drug in favourite list is explained in section 3.1.4.
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DRUG DETAILS View Order IE Confirm IB Oraft ]
Drug @ﬁaﬁr Sodium 1 mg Tablet “ | Advanced Search e Drug e Tt Order Gty | DB
e Info
Deossge rfarin Sodium 1 mg Tablet !
Vsrarin Socium 2 mg Tablet with STAT
Admin Route \erfarin Socium 5 mg Tablet r
15t Dose Now
Fraquancy 1 (every evening) - Dosage Schedule * B Oun Meadicstion
Duration Days v | Fatient Require
— —  Counseliing

Start Date / Time 09/01/2018 2:46 PM .
End Date / Time 09/01/2018 2:46 PM i
Order Quantity 0 fablet
Drug Indication Thromboemibolic discrders -
Drug Remarks

g
Crug Category E |
Dispense Location Frammacy sareLLTE |

+ add | Modity &P Clear

Figure 3.1.3-8 Order Detail Screen

Note
Dosage, Admin Route and Frequency will be retrived from master setup, however prescriber can amend the
value accordingly as required.

STEP 3
Click on the selected drug from displayed list

STEP 4
Enter Duration and select days/months or weeks from drop down menu

Note

Order Quantity will be automatically calculated but it is editable.

Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

« Insert drug with other frequency and select ‘with STAT’ checkbox.

o First Dose Now is applicable for inpatient drug order only. First Dose Now checkbox to indicate that user
wants to serve the drug immedicately after create the order. “1st Dose Now” function will be DISABLE if the

next serving time is less than 1 hour from the current time. “1st Dose Now’ function is not valid for STAT
order. If 1st Dose Now is being ticked, STAT checkbox will be disable.

e Counselling Indication 1 checkbox can be selected if prescriber want pharmacist to councel the patient
on the medicines.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for
inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remark if applicable.
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DRUG DETAILS View Order [ B Confirm
Drug Werfarin Sodium 1 mg Tablet |+ | Advanced Search Alert Drug Name e Orderqy | DD
Info
Dessge 1 |mg v I R R I R R
with STAT
Admin Route Oral v
15t Dose Now
— e—— v [ Dmmsmetle ] 0 ounsrasnen
Duration 4 |Days v |+ [ Patient Require
) — —  Counselling
Start Date / Time 09/01/2018 2:46 PM "
End Date / Time 13/01/2018 2:46 BM o)
Grer Quaniity 4 fablet
Drug Indicstion Thromboemibolic discrders -
Drug Remarks
4
v B |
cation FrarMacY saTELLITE |
+ Add | A Modity &P Clear

Bnm]

Figure 3.1.3-9 Favourite Search Detail Screen

STEP 5

Click on the ~ﬂ-| button to add in prescription list

Note
To add another drug in prescription repeat Step 3 to 5.

STEP 6

Click on the button to confirm order and prescription will be send to pharmacy for dispensing. Click

as Figure 3.1.3-10 and then click as Figure 3.1.3-11.

CONFIRMATION |

@ CONF5020: Do you want to save and confirm

EOcl'rﬁrm

1

Order?

Figure 3.1.3-10 Confirmation Alert Message

INFORMATION

INFO7109: Record saved and confirmed
successfully.

Figure 3.1.3-11 Information Alert Message
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e On click of confirm button, system will check if diagnosis already entered or not.
e If diagnosis is entered, order will be confirmed.
[ ]

If diagnosis is not entered, diagnosis screen will be displayed. Enter the diagnosis and the order will be
confirmed.

e Once the order is confirmed, user able to see the button as per Figure 3.1.3-12 and print the
prescription as per Figure 3.1.3-13

DRUG DETAILS New Prescription | View Order [l @ Preserton [l By Gonfim

Drug

* | Advanced Search Ordder Details

Admin Route | st Dese Naw - ‘ ry ‘ 1 Warfarin Sodium 1 mg Tablet ' Tﬁm&%‘?ﬁf}?ﬂ?é ?{a‘ 4 tablet i 1]
Own Medication Days)

Frequency . Dosage Schedule - Patent Reauie

Duration \:I Days v |+ Counsaliing

Start Date / Time 08012018 2:52 PM @

End Dste | Time 080112018 2:52 PM ;)

Order Quentity [ Bl ] |

Drug Indication -

Drug Remarks ‘

Drug Category [ |

Dispense Location [ |

+ st Modity &P Clear

Figure 3.1.3-12 Prescription Button Enable

Ministry of Health, Malaysia
Hospital Pakar Sultanah Fatimah, Muar
Patient Name . PTTEST Patient ID : 490318015646
Age . B8 Years 4 Months 7 Days MRN . HPSF00186555
Gender : Female Prescription # : MOPCOD000876360
Height/Weight/BSA : 155¢cm I 55 kg {1.56 m# Order Date/Time : 25/07/2017 11:12 AM
Room No/Bed No : Location : KLINIK PAKAR PERUBATAN
Diagnosis . DIABETES MELLITUS Allergy
Drug Name Route Dose Fraquency Start Date End Date Duration T rescribed Gty
Warfarin Sodium 2 Oral 2mg PM (every  25/07/2017 23/09/2017 60 Days 60 tablet
mg Tablet evening)
Prescribed by : Dr. Sal binti Atan
Designation : Pegawai Perubatan Pakar
Department : General Medicine

Figure 3.1.3-13 Printed Prescription

¢ Master Index of Medical Specialities (MIMS) will alert if there is any drug interaction.

e Click on the Drug Info i button to view the drug details.
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Draft
e Click on the L button to save prescription as a draft and the alert message as below will appear.

Click as Figure 3.1.3-14 and then click as Figure 3.1.3-15.

CONFIRMATION

@-.I COMF0151: Are yvou sure you want to save?

Yes | No

Figure 3.1.3-14 Confirmation Alert Message

INFORMATION |

@ INFOO0679: Record has been saved successfully

Figure 3.1.3-15 Information Alert Message

. Click on the button as per Figure 3.1.3-12 to view prescription with more details as per
Figure 3.1.3-16.

[]e]

x|
Drug Name Order Details OrderQty | StartDatelTime | End DatefTime | viard oun

Stock Medication Counselling Indication

2 mg, PM (every
evening), Oral Tablet,
Oral, 25/07/2017 (60

Days)

Remarks
Heart valve
No Ne ‘ replacement ‘ DRAFT

Figure 3.1.3-16 Order Details

Warfarin Sodium 2 mg Tablet

25(07/2017
11:10:40 AM

60 tablet 23/09/2017

11:10:40 AM b
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3.1.4 Addto & from Favorite

Prescriber able to create their own favourite medication list for regular used. This is
the quicker way to search the drug by favourite list rather than whole drug master.

& O‘
"

By O At Mdirse

DRUG DETAILS view order Jl B confrm JI B oratt |

Druy .

9 |* | Advanced Search Alert Drug Name Order Details Order Gty ':‘f'g
- — Gl

) = - 1st Dose M A i 200 mg Tabiat 1000 mg, PRN, Oral Tablet, | g, 4y {
Admin Route - B ——— ] Oral, DG/TH/2012 (4 Days) ’ o
Frequency v Dosags Schedule |* Patient Require Tapar Up
sien . o v+ Corseiing .
Start Date /Time OS/01/2015 2:58 PM o
End Dste / Time OB/01/2015 2:56 PM
Ordier Quantty [ | |
Drug Indication -
Drug Remsris | ‘

L

Drug Categary [ |

Dperse Losston | \

+ Add | Modity &P Ciear

Figure 3.1.4-1 Add to Favorites Option Screen
Note
Repeat normal order, follow Step 1to 5.

STEP 1
Right click on the E' button from the selected drug

STEP 2
Select Add to Favourites from context menu

Note
e Users are able to order drugs from favorite list.

. Ad d Search .
e Click on the ‘M button as per Figure 3.1.4-2

T
[ ten | [ [Bo]
Normal Order
Cytatoxic Drug Admin Routs
Reconstitution Coan Medlicstion
iew MAR End Dste / Time 00172013 1208 PM @

Adversa Drug Reaction
Nutritonal Asssssment
Infusicn Ordh B
| mhsinorder | Dn 1] | pvanced sesech e Drug Mame Order Details Oderty| D10
T P .
. st Dos= Now
Therapeutic Drug Frequency i Dosage Schedude : Patisnt Requirs
Radiopharmaceuticsls | | Star: Dsta / Tiwe DED12015 1206 PM 1R
Refarral Vist Order Cusniity [ I |
Drug Indication -

Drug Remarks | |
4

Drug Category [ |

Dispenselocation | |

+ Asd | moaty &P Ciear

Figure 3.1.4-2 Add from Favorites Option Screen
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Drug Name | ATC | Active Ingredient Favourite S

Drug

Name Drug Category v

Search Result
1 /1

Drug Name - Category =

No Records Found!

Figure 3.1.4-3 Favorites Option

e Select the Favourite tab as per Figure 3.1.4-3

Drug Name ATC Active Ingredient Favourite} A

Drug Name

Tag

=D x|

Search Result < Add to order
1 2 » » [1-10/16]
Dggra'ge¢ Drug Name 3| Route | Dosages| Frequency ¥| Durations| Tag *
Acetylsalicylic
Oral Acid 100 mg OM (every
U Tablet Glycine 45 mg gl (ablet morning) bavs AES
Tablet
Oral Alprazolam 0.5 ON (every
Tablet | mg Tzblet Oral - 105mg | opy TDays  |ACS

Oral Ascorbic Acid

0D (once Haemat
Tablet | 100mg Tablet | Ora | 100mg 4 i

daily) inics

Diclofenac
Oral - 0D (once
O Tablet _ls_g'cjl;glm 50 mg Oral 1 tablet daily) 45 Days
Diclofenac
ml B SodumB0mg | Oral | 1tablet |OD(once | gnpag
ablet Tablet daily)
Ferrous ;
Oral BD (twice Haemat
Tablet Ilfnugn’_llflarslt:tZOO Oral 2 tablet daily) 4 Months inics

Figure 3.1.4-4 Favorite Drug List

e Tick the checkbox [] to select the drug as per Figure 3.1.4-4

. . Add to order
e Once all required drugs are selected, click * button.

. - Add to order
e User can select all the drugs from all the Favourite pages before clicking * button.
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3.1.5 Split Dose

This function is used to create multi dosing in a way to administer in a different time with
different dosage.

. .‘
- .\-..:-

By O At Mdirse

DRUG DETAILS view Order il By Confirm [ B Drant
Drug Insuiin isophane {Insugen-M} 100 IW/mL Penfill |+ | Advanced Search Alert Drug Name Order Details Orderqty | D8
Info
Dossge 1w v |
with STAT
Admin Route Subcutsnecus w |-
1t Dase Now
Fraquency TDS (2 times a day) Dosage Schadule . Cwm Wedisaton
Curation 4 |Days - |- Patient Requirs
) —  Counsaliing
Stert Date / Time 05/01/2018 3:03 PM -
End Date / Tme 13/01/2018 3:09 PM B
Ordier Quantity 1 [penfil cartridge |
Drug Indication Disbates -
Crug Remarks
&
Crug Cstegary E |
Dizpenze Location Frarmacy saTELLTE |
+ Add | 4 Modity &P Clear

Figure 3.1.5-1 Normal Order Screen

Note
To prescribe split dose, repeat as normal order from Step 1to 3.

STEP 1
Click on the button and dose schedule screen will display as per Figure 3.1.5-2

R [ x|
Administration Time 08:00 AM & 12:00PM § 08:00 PM @ o
Dose 101U 12 10 12

Figure 3.1.5-2 Split Dose Schedule Screen

STEP 2
Change the dose for each Administration Time

Note
Prescriber is allowed to change the admin time if necessary .Number of column displayed based on frequency selected.

STEP 3
Click on the button to save record
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DRUG DETAILS View Order lB Canfirm lB Dm]
Drug Insulin Glulisine 100 iw'm injection, 3ml pre-filed pen | | Advanced Search Alert s Order Details Orderqty | DrUB
Info
Dosage | 1|| V) v |-
Admin Route Subcutaneous x| 15t D= New
Own Mediestion
Frequency TDS (3 fimes = day) - Dosage Schedule - Paiert Require
11U (05:00 AM), 3 IU {11:00 AM), 5 1L {05:00 P} Counseling
Duration 3 |Deys v
Start Dte / Time 05/01/2018 4:42 PM i
End Date | Time 12/01/2018 4:42 PM i
Crder Quantity 1 pen
Crug Indieation Antidisbetic, Insulins Fast-Acting -
Drug Remarks
“
o b |
cation [rarmacy neaTIENT |
+ Add f Modity &P Clear

Figure 3.1.5-3 Normal Order Screen

STEP 4

Enter Duration and select days/months or weeks from drop down menu
STEP 5

Click on the -**% | button to add drug in prescription list

Note

Split dose is only applicable for selected drug as defined in the Drug Master setup

STEP 6

Click on the B3 Genfim

button to confirm order
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3.1.6 Tapering
Tapering is a function to prescribe same drug with gradually decreasing or increasing the
drug dosage by specific duration and time. Tapering drug functions divided into two (2)
categories which are taper up / increase dosage or taper down /decrease dosage. Only
selected drug which has been defined in drug master set up are allowed to do tapering.
1= ]|
Drug |+ | Advanced Search rder ils
- — o e ——
Admin Route 2 :f:;::w o " 0 To Favois[Frechisalone 5 mg Tabet };"u?ét.orgz:%-i:f.'gc{ia(: 4 tablet i ‘ [} ‘
Frequency A Dasage Schedule - Pafient Require Ty |
Dursation : Days -_ - Counseliing Taser Down 2
End Dste-'l_u:: 06012018 311 PM i
Order Quantity [ | |
Drug Indication v
Drug Remarks | 4|
Drug Categary [ |
Dispense Location [ |
+ Asd | Modity &P Cear
Figure 3.1.6-1 Taper Up Option Screen
Note
To taper prescribed drug, order the first dose as normal order from Step 1 to 5.
STEP 1
Right click on the ™ button from the selected drug
STEP 2
Select Taper Down and the Drug Details will be display
N\

End Data / Time

Drug Remsrics

Orug Predrisolone 5mg o 3 \ | Dirug Categary 3 |
Dossge 10 L yi - Dossge Form [pret Tabiet |
Admin Route Orsi v Drug Indication Corticostercids (Systemic) Fisin v
Frequency 0D {once cail Iy) v

) Counseliing Indiction
Durstion 4 |Days - y
Crder Quantity o] faolet Cwn Medication
Start Date / Time 1310172018 2:11 FM m Dispense Locstion [rarmacy saTELLITE |

A7/00/2018 2:11 FM

4

STEP 3

Change the Dosage and Duration of drugs as required.

Figure 3.1.6-2 Drug Details Screen
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Note
For Taper up, dosage cannot be same or decreased than previous dosage. Same as for Taper down, the dosage

cannot be same or increased. System will display error message as per Figure 3.1.6-3. Click the button
and modify the details.

ERROR

O ERR0340: Dosage cannot be same or decreased.

ERROR

O ERR0342: Dosage cannot be same or increased.

Figure 3.1.6-3 Tapering Error Message

STEP 4
Click on the button to save record

CONFIRMATION

COMFO001: Data have been modified. Save
Changes?

| Cancel || Yes || Mo

Figure 3.1.6-4 Confirmation Alert Message

INFORMATION

@ INFDOD679: Record has been saved successfully

®

Figure 3.1.6-5 Information Alert Message
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STEP 5
Click on the button to proceed tapering

DRUG DETALLS view Order | B conirm [ B Drant

Dy .
o |+ | Advanced Search Order Details
e ot
15t Dose Now &mg, OD (once daity), Orsl
‘Admin Route vl " v A [ Fradnisolons & mg Tablet Tebist, Orsl, CADUZME (4 | 4tablat i o
Oum Medicstion Tiays)
Fraquancy v DossgeSchedule |* | perree i
. - Pradnizoiona 5 mg Tablet(Teper | 3 mg. OO {once daily). Orsl — o
Durstion [ s v |+ Counseling Down) Tablet, 13/01/2012 (4 Days)
Start Date / Time 0812015 3:11 FM o
End Dste / Time 0812015 3:11 PM m-
Orser Quantty \ ol |

Drug Indication v

Drug Remarks ‘

Drug Category ‘ |

Dispense Location ‘ |

+ add | Modty <P Ciear

Figure 3.1.6-6 Normal Order Screen
STEP 6

Click on the B €enfim b 100 to confirm order

Note

Repeat Step 1 to 5 if another level of taper is required.
To modify prescription, delete the latest tapering from the list.

CONFIRMATION

@ CONF5020: Do you want to save and confirm

Order? @

Figure 3.1.6-7 Confirmation Alert Message

INFORMATION

@ IMNFO7109: Record saved and confirmed

successfully.
|

Figure 3.1.6-8 Information Alert Message

STEP 7

Click on the button to confirm
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STEP 8

Click on the button

3.1.7 Discharge Medication

This function is only for inpatient discharge medication. The discharge medication can be
prescribed before the patient being discharge.

o

ﬁgﬁg PHARMACY INFORMATION SYSTEM

MENU HOSPITAL PAKAR SULTANAH FATIMAH, MUAR
u u E Home | Discharge Medication *
El Home LIST OF VISITS
0 Patient Management i o show All| | Show All By Location
| 4 iy
2 Order Management
Medication Order MRN Patient Name
Discharge Medication Location WAD 9 (MED - P) v Visit Date )
Authorisation
Manage Prescription
Order Endorsement :
- " . " " .| Encounter " -
Special Drug Request Patient Name e B Prescriber Name | VisitTvpe 5 No Visit Date =| Order Status
Manage Favourite | HPSF00003295 ‘ — ‘ WAD 9 (MED - P) | | Inpatient ‘ 0593 ‘ 0210312017

Figure 3.1.7-1 Discharge Medication Listing Page

STEP 1
Click on the’ Order Management’ menu and followed by ‘Discharge Medication’ sub-menu

Note
e By default, list of patient will be displayed according to presciber location access

e Various search criteria is provided as below:

No | Field Description Remark
) ) Search option:
Patient Medical _ _
a MRN ¢ Type the MRN either full or partial:
Record Number
Example: HPSF00001234 or “1234”
b Patient Name Patient Name Allow to search by patient full name or partial
Patient visit
c Location location Able to filter and search patient by visit location
d Visit Date Visit Date Patient visits on the facility
Table 3.1.7-1
e Search result of patient record list will be displayed:
- MRN
- IDNo
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date

- Order Status
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STEP 2
Click on the button to search patient

STEP 3
Double click on the selected patient record

DISCHARGE MEDICATION
——— — Others NIL Age 22 Years 02 Months 10 Days Gender Female MR = -
p Address Phone And Email Diagnosis No known Alfergies -
Haight om  Weight kg EMIESA 0D m*® | Updste | (LastUpdsted: | Nationslty : Warganegara
Upioad Photo
Lsb Parameter | Sounsefing History | Demographic | Phammacist Motes | Medication Profile | Other Appointrment |
Encounter No: 0112 Admission Date:  17/022017 Aftending Practitioner s w  \VisitLocstion:  WARD | SOLATION

i VISIT RECORD
Bresst Fesding [ Pregnan| ek z ‘

e
DRUG DETAILS View Order Conf Draft
 View O

Normal Order

Druy .
? |- | Advanced search Alert Drug Name Order Details Order Qty ri'r'“r‘:
oo — )
Admin Route v |- Ouim Mediostion
Patient Require
Fraquancy hd Daosage Schedule © Counseling
Start Date / Time 020172015 4:45 P m
End Date { Time 020172015 4:45 P

Order Quantity [ I[

Drug Indicstion -

Drug Remarks.

Drug Catagory

Dispanse Locstion

+ Ax | modty &P Clear

Figure 3.1.7-2 Discharge Medication Screen

Note

o Follow the step as normal order in Section 3.1.3 as Normal Order.

e Discharge medication only applicable for Inpatient, Day care and Emergency patient.

e Once the order is confirmed, user able to see the button as per Figure 3.1.7-3 and print the
prescription if required.

DRUG DETAILS New Prescrigion || View Order [l @ Prescrption JliB Confirm

Normal Order I

Dr .
ug | Advanced Search Order Details
- — o

Admin Route v
Patient Require
Fraquency - Dosage Schadule " Counseling

mg, OM (=very marning
Ds\ Tebist, Orsl, 06101 zare
@2

Owm Medication g -
23 tablat i mw

‘ A ‘ 1 ‘ Amiodipine § mg Tablet

Start Date / Time: 0001/2015 4:48 PM
End Dste | Time. 080112018 4:48 PM

Order Qusntity I o] |

Drug Indication v

Drug Remarks ‘

Drug Cstegory [ |

Dispense Location [ |

+ Add | S Modty & Ciear

Figure 3.1.7-3 Prescription Button Enable
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3.1.8 Renew Rx
This function is use by prescriber to renew the drugs from patient’s profile.

MEDICATION ORDER

i i m. = =a e — Age 44 Years 02 Months 21 Days Gender Female MRN semcgs g mem
r ] .
/) - Address Phone And Email Diagnasis No known Allergies
Height cm  Weight ky BMUBSA 00 m? | Update | (LastUpdated: ) Nationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0074  Admission Date:  21/01/2017 Attending Practitioner: Wisit Location:  DEWAN BEDAH 1

|| Breast Feeding || Fregnami lWeek ¥ | ‘

Patient Diagnosis e
Allergy DRUG DETAILS View Order I Confirm IB Draft ]

Adverse Drug Reaction
Nutritional Assessment
Normal Order o
Infusion Order e | | Advanced Search Drug Name Order Details Oé‘xr IIJI:}"E
-~ Dosage of| ¥ |
Parentaral Nutrition ‘ | Paracetamol 500 mg 2 tablet, PRN, Oral 10 .
= Admin Route \ o \’ st Dose Now M A ik Tablet JEEE G tablet z n
Cytotoxic Drug 15/03/2018 (5 Days)
Reconstitution Own Medication
Frequency | ¥ || _Dosage Schedule |~ ) 5 ma, OM (ever,
Therapeutic Drug Falien! Require morming), Ora Tabiet
Monitoring Duration ‘ ||Days v |+ Counseling A\ N3 Amlodipine 5 mg Tablet | "0 eSS o 5 tablet i i)
. Days)
Radiopharmaceuticals Start Date / Time | 15/03/2018 3:05 PM ol
pisias End Date /Time [ 15/03/2018 3.05 PM EIE
Referral Visit Order Quantity ‘ DH |

Figure 3.1-8-1 Medication Order Screen
STEP 1
Click on Medication Profile hyperlink

STEP 2
Click on the E to select drugs that want to renew

STEP 3 '
Click on the M button to renew selected drugs
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MEDICATION PROFILE

K
- e an
p Address
Height
lpload Photo
Prug Name
Prescription Date From
Prescription Status

rder Type

160 cm  Weight

PhIS & CPS Project

User Manual — Medication Order

Mykad  —— Age 79 Years 06 Months 10 Days

Phone And Email Diagnesis

50 kg BMIBSA 19.5/15 m? (LastUpdated: 23/03/2016 ) Nationality - Warganegara

F Visit Type
Prescription Date To
Al Location

Normal

Drug Name

| Administration Dispensing || Renew Rx with diferent duration || Renew Rx | Stop || Change || Save || X

Gender Female MR

A Known Allergies

All

All

Frequency Status

IS

Duration

# | Booon178E80 No Trimetazidine 20 mg Tablet 20 mg oral TOS (3 fimes a day) VERIFIED 8 Days
60000178680 No Loratadine 10 mg Tablet 10 mg oral D (once daiy) VERIFIED & Days
L3
Previous.
1 16 > » [1-10/54]
Rx No. 3:.2:{:3“ Drug Name Dose Route Frequency Status Reason Duration
[#) | Bo00D178881 No Ferrous Fumarate 200 mg Tablet 200 mg oral STAT VERIFIED 1Days
50000175119 No Warfarin Sodium 5 mg Tablet 25mg oral D (once daiy) ORDERED 7 Days
60000174005 No Alffacalcidol 0.25meg Capsule 0.5 meg oral D (once daily) VERIFIED 7 Days
+ Add |/ Modiy &P Ciear
Patient Diagnosis
—— (o B o]
Adverse Drug Resction
Nutritional Assessment
Mormal Order
Infusion Order D . i
e Advanced Search Alert Drug Name Order Details Order Gty ?r';“b}‘
T | o)
Cytotaxic Drug E— =R Own Madication
Reconstitution Patient Raquire
= Frequency - Dosage Schedule " Counsaling
Radicpharmacsuticals Start Date i Time 2510712017 11:16 AM o
View MAR, End Dste / Time 25/07/2017 11:15 AM m
Referral visit Order Cuarity [ I
Drug Indication -
D Res
g Remaris y
Drug Category
Dispense Lozation
+ Add | # Modity &P Ciear

STEP 4
Click on

Figure 3.1-8-3 Normal Order Screen

button to confirm the prescription
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3.1.9 Renew RX With Different Duration

This function is use by prescriber to renew the drugs from patient’s profile with new
duration.

MEDICATION ORDER

Mykad  em—— Age 79 Years 06 Months 09 Days Gender Female MRN -

A - -

Height 160 cm  Weight 50 kg BMIYBSA 195115 m? | Update | (Last Updated : 23/03/2016 } Nationialty : Warganegara
Upload Photo

Lab Parameter | Counseliing History | Demographic | Pharmacist Notes | Medication Profile | Other Appoint
Encounter Mo: 0847  Admission Date:  19/04/2015 Aftending Practitioner ——— — Visit Location:  WAD 6 Reference No: PKBM-KELAS 3

| Breast Feeding | Pregnani| | et - |

Patient Diagnosis e L

Allergy DRUG DETAILS View Order IB Confirm IB Draft
Adverse Drug Reaction

Mutritional Assessment Drug || Advanced search |
Normal Order Dosage [ | =]

Infusion Order Admin Route = Own Medication

Parenteral Nutrition Frequency — [_Dosage Schedue " ¢, Patient Require

Cytotoxic Drug " .
Reconstitution Duration [ |(Days -
Therapeutic Drug Start Date/Time | 30/03/2016 10:54 AM )
I—""D"'m””ﬂ End Date / Time 30/03/2016 10:54 AM @)
Radiopharmaceuticals Order Quantity [ I ‘

| wewrar | Drug indication —
Reeferral Visit

Alert Drug Name Order Det: Order

rug
aty Info

Drug Remarks | |

Drug Category [ |

Dispense Location | |

+ Add | | 4 Modify | &P Clear

Figure 3.1.9-1 Medication Order Screen

MEDICATION PROFILE

\i/ Administration Dispensing Renew Rx || Stop || Change || Save \i‘

Renew Rx with different duration

—— - Mykad - - Age 68 Years 04 Months 07 Days Gender Female MRN
Kf' Address Phone And Email Diagnosis No known Allergies -
Height 155 em  Weight 55 kg BMIBSA 22.9/1.56 mi (Last Updated : 14/07/2017 ) Nationaiity . Warganegara
Upload Photo
Drug Name 2 Visit Type |an v |
Prescription Date From o Prescription Date To ]
Prescription Status |An v | Location |1 v |

Qrder Type | Normal v |

Current Medication

2 Rx No. o g Name Dose Route Frequency Status Reason

e
MOPC0000876408 No Prednisolone 5 mg Tablet 5mg Oral 0D (once daily) ORDERED
MOPCO0000876408 No Prednisolone 5 mg Tablet(Taper Up) 10mg Oral 0D (once daily) ORDERED
MOPC0000876360 No ‘Warfarin Sodium 2 mg Tablet 2mg Oral PM (every evening) ORDERED
MOPCO0000876359 No ‘Warfarin Sodium 1 mg Tablet 1mg Oral PM (every evening) ORDERED
MCPCO000376043 N LT
o Simvastatin 40 mg Tablet 20 mg Oral ON (every night) DISPENSED

Figure 3.1.9-2 Medication Profile Screen

STEP 1
Click on Medication Profile hyperlink

STEP 2
Click on the . to select drugs that want to renew

STEP 3

. R R with different durati
Click on the‘ R EEET to renew selected drugs
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RENEW RX WITH DIFFERENT DURATION

-

MNew Duration 1 Days End Date 07/12/2016

Dec 2016
Sun Mon Tue Wed Thu Fri Sat

1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 2% 27 28 29 30 31

‘ ORDERED ‘

Figure 3.1.9-3 Renew RX With Different Duration Screen

STEP 4

Select either New Duration or End Date
STEP5 _

Click the | B3 58 | | ion

RENEW RX WITH DIFFERENT DURATION

@ B save | X

Mew Duration 5 |Days w End Date 12{12/2016 [f

Figure 3.1.9-4 Medication Order Screen

fcors D OZDEED0D

Dru
o |+ | Advanced Search Order Details
Diosage 0| - |*
20 mg, TDS (3 times a

ist Dose N ]

Admin Route [ v+ 5 Joss How | A | Trimetazidine 20 mg Tablet |  day), Oral Tablet, Oral, | 18tablet | 7 | W
Cwn on D9/01/2018 (6 Days)

Frequency | 4 Dosage Schedule |+ Patient Require

Diuration ’—||Dayg v Counseling

Start Date /Time  |09/01/2018 4:55 PM mig

EndDate /Time  |09/01/2018 4:55 PM mig

Order Quantity | D” |

4

Drug Indication |

Drug Remarks

Drug Category |

Dispense Locaticn |

+ Add | & Modfy &P Clear

Figure 3.1.9-5 Normal Order Screen

STEP 6

Click on button to confirm the prescription
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Note

If the end date is selected, the New Duration will be auto calculated and vice versa if New Duration is inserted.

Note

-,

INFORMATION

x|

INFOT318: The drug Diclofenac Sodium 12.5 mg Suppository
Frequency : 12.5 mg, OD (once daily), Suppository

Duration (5 Days)

Start/End Date : 07/12/2016 - 121272016

Active in the previous medication

—>| Stop Previous Order | Renew with current end date |<—
Appl‘:.f to all selected drugs

Figure 3.1.9-6 Information Alert Message

e Stop Previous Order: Patient has to stop the medication dispensed during the previous visit and continue
with the new prescribed medication. If this option is selected, medication’s start date will be the current date.

e Renew with current end date: Patient will continue with the medication dispensed previously. If this option is

selected, medication’s start date will be continuing from the end date of the previous medication.

e Alert message as Figure 3.1.9-6 will not appear if the medication’s end date are same with today’s date from
active current prescription and system will directly insert the renew order into draft list in medication order

screen. The previous medication will be stopped automatically as per Figure 3.1.9-7

Previous Medicafion

Discharga
Medication

Frequency

Duration

[] | MOPC0000875156 No Terazosin HCI 2 mg Tablet 2mg Oral 0D (once daily) CANCELLED 1Days 1 tablet

[ | MoPcooo0s75156 No Ranitidine 150 mg Tablet 150 mg oral BD (twice daily) CANCELLED 1Days 2 tablet

[] | MOPC0000875156 No Digaxin 0.25 mg Tablet 0.25mg Oral 0D (once daily) CANCELLED 1Days 1 tablet

[ | MoPcoo00s75154 No Digoxin 0.25 mg Tablet 0.25mg oral 0D (once daily) CANCELLED 5 Days 5 tablet
PARTIALLY

[] | A&E0000641533 Yes Tramadol HCI 50 mg Capsule 50 mg oral TDS PRN D 14 Days 42 capsule
PARTIALLY

[ | A&E0000641533 Yes Paracetamol 500 mg Tablet 2 tablet oral QIDPRN DISPENSED. 14 Days 112 tablet

<

>

Figure 3.1.9-7 Information Alert Message
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3.1.10 Change
Prescriber is allowed to modify Dosage, Frequency and Duration. Once save the new
changes of drug information, previous order details will be stop and new drug info
will be created. The 'Stop' drug can be seen in Previous Medication list.

MEDICATION ORDER

sl
ks Age 74 Years 25 Days Gender Female MRN - I
Address Phone And Email Diagnosis No known Aliergies .
Heignt 150 cm  Weight 45 kg BMIESA 20/137 m® | Updste | (LastUpdated : 250202016 ) Nationaiity : Warganegara |
Upload Photo

Lsb Parameter | Counsefing History | Demogrsphic | Pharmacist Notes | Medication Profile | Other Appointment | |[

Encounter Mo: 0224 Admission Date: 230912015 Attending Pracitioner Wisit Location:  WARD FEMALE MEDICAL

VISIT RECORD

Patient Diagnosis NORMAL ORDER
e T -~ [~ [6:=] |
Acivrss Drug Reaction
Nutribional Asssssmant |
Normal Order
Infusion Order
Parenteral Nurition

Drug |

Admin Route x|*

Cytotondc Drug
Reconstitution
- Dosage Schedule -

Therapeutic Drug
WManitaring Days -
Radiopharmaceuticals Start Date / Time 090172018 5:00 PM o
View MAR 08/01/20185.00 PM
Refarral Visit

Advanced Search

15t Dose Now
Own Medicstion
Pafient Require

Counseling

Drug Name Order Details

Ordergty | D@ ‘

Info
Dossge

Fraquency

Duration

End Date / Time

Orser Qusntity [ o |

Drug Indication -

Drug Remarks. |

Drug Catagory

Dispense Locstion

e

+ A0l Moty <SP Ciear

Figure 3.1.10-1 Medication Order Screen

STEP 1
Click on the Medication Profile hyperlink

MEDICATION PROFILE

Order Type

Discharge

Normal

Drug Name

o | Administration Dispensing || Renew Rx with different duration || Renew R || Stop || Change || Save || X
- - Mykad  s— Age 79 Years 06 Months 10 Days Gender Female MRN
P o . -

Height 180 cm  Weight 50 ky BMUBSA 19.5/15 m? (LastUpdated: 23i03/2016 | Ntionality : Warganegara

Upload Photo

Drug Name Visit Type All

Prescription Date From ol Prescription Date To &

Prescription Status Al - Location Al -

Frequency Status Duration

+ Add

# Modify | &P Clear

« | 60000178680 e o Trimetazidine 20 mg Tablet 20mg Oral TDS (3 times a day) VERIFIED 6 Days
60000178680 Mo Loratadine 10 mg Tablet 10 mg Oral 0D (once daily) VERIFIED 6 Days
3
Previous
1 /6 [1-10/54]
L Drug Name Do D
60000178680 No Ferrous Fumarate 200 mg Tablet 200 mg Oral STAT VERIFIED 1Days
60000175119 Mo ‘Warfarin Sodium 5 mg Tablet 25mg Oral 0D (once daily) ORDERED 7 Days
60000174005 No Alfacalcidol 0.25mog Capsule 0.5 mog Oral ©D (once daily) VERIFIED 7 Days

STEP 2
Tick on the

STEP 3

Figure 3.1.10-2 Medication Profile Screen

checkbox to select the drug
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Click on the "¢/ putton to modify the selected drug

MEDICATION PROFILE

(o)

| Adminiscration Dispensing || Rene

R — Mykad - Age 79 Years 06 Months 10 Days Gender Female

Height 80 cm  Weight 50 kg BMVESA 19.5/15 m? (Last Updated: 23032016 ) Nationgiity : Warganegara
Upload Photo
[Drug Name: Visit Type Al
[Preseription Date From ® Preseription Date To

Nationality - Warganegara

Frescription Status A - Location Al
jorder Type MNormal -

urrent Medication

- e - T

Prescribed
ay

Start Date

+ Add | # Modiy &P Ciear

@ | o 20 No Trimetazidine 20 mg Tablet o 20" [mg Ml Oral TDS {2 times a day) - WERIFIED 6" [Days b; 31/03/2016 04:05:33 P &
13t
30000178880 No Loratadine 10 mg Tablet 0 mg Oral ©D fonee daily} WERIFIED & Days 6tablet|  22/02/2016 11:50:04 AM
»
Frevious Medication
1 |ie » s [1-10/54]
= Drug Do D Da
80000178880 No Ferrous Fumarate 200 mg Tablet 200 mg Oral STAT WERIFIED 1Days tablet|  2803r2016 11:58:39 AM
] No Warfarin Sodium 5 mg Tablet 25mg Oral ©D fonee daily} CROERED 7Days 4 tablet 3:45 FM
D05 No Alfacaleidol 0 25meg Capsule 0.5 meg Oral GO fonce daily} WERIFIED 7 Days 14 capsule 2
60000175119 Ne ‘Warfarin Sodium 5 mg Tablet 25mg Oral 0D (ence daily) ORDERED T Days
60000174005 Mo Alfacalcidol 0.25meg Capsule 0.5mcg Qral QD (once daily) WERIFIED 7 Days

Figure 3.1.10-3 Medication Profile Screen

STEP 4
Change Dose, Frequency or Duration

STEP 5
Click on the to save the changes

CONFIRMATION

@ CONF7231: You are about to change the
selected drug(s) in the list. Do you want to

proceed? @

fes Mo

Figure 3.1.10-4 Confirmation Alert Message
STEP 6
clickon "= o proceed ordering screen
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INFORMATION

= INFO7109: Record saved and confirmed

successiully, @

OK

Figure 3.1.10-5 Information Alert Message

STEP 7
Click on to confirm the changes
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3.1.11 Stop
Prescriber is allowed to stop current medication.

MEDICATION ORDER
XXX IO XXX Myksd 431215130952 Age 74 Years 25 Days oo et MRN HMIRIO 142461
e It
4 B [ Disgnosis Nationality - Warganegara .
Height 150 om  Weight 45 kg BMIESA 20/137 m* | Update | (LastUpdated : 250202016 ) Natisnaiity - Warganegara
Upioad Photo
Lsb Parameter | Counsefing History | Demographic | Phammacist Motes | Medication Profile | Other Appointment |
Encounter No: 0224 Admission Dster  23/092015 Atiending Praciiioner. DR NORAISHAH BINTIMD SAAD  Wist Locstion:  WARD FEMALE MEDICAL

VISIT RECORD

—
——.. oo

Adverse Drug Reaction

Nutritional Asssssment
Norml Ordsr
s D |+ [ Advanced Search e Drug Name Order Details Orderaty | o8 ‘
T O -
Cytotoodc Drug Admin Route - [t Oosz how
e o Mediostion
Frequency b Dossge Schedule ° Patient Require

Therapeutic Drug
Wonitori Duration Dsyz » |+ Counsaling
Radiopharmacauticals Start Date / Time 060172018 5:00 PM m "
View MAR End Date / Time 08012015 5:00 PM m)-

Referral Visit Order Quantity [ o |
Drug Incication -
Drug Remaris | )
Drug Category [ |

Dispense Locstion [ |

+Add A Moty &P Ciear

Figure 3.1.11-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

MEDICATION PROFILE e

[ Administration Dispensing H Renew Rx with different duration H Renew Rx || Stop ‘ Change | Save || X
. A e e Mother IC " a— Age 09 Years 09 Months 23 Days Gender Female MRN e -
P
rx Address Phone And Email Diagnosis No known Allergies -
Height 155 cm  Weight 55 kg BMIBSA 229i/1.56 m? (Last Updated : 13/05/2016 ) Nationality - Warganegara
Upload Photo
Drug Name 2 Visit Type | Al v |
Prescription Date From B Prescription Date To [zl
Prescription Status | Al v | Location | Al v |
Order Type |Normal ¥ |
Current Medi n
Discharge
Medication Drug Name Frequency Status Reason
e PC0000180372 No Sulpiride 200 mg Tablet 200mg Oral BD (twice daily) ORDERED
PARTIALLY
¥l | MOPCOD00180364 No Methadone Smg/ml Syrup 5mg Oral 0D {once daily) DISPENSED HOLD
MOPCO0000180293 Mo BISOprolol Fumarate 2.5 mg Tablet 2mg Cral OM (every morning) ACKNOWLEDGED
Keconstitution 3 * CoTmTmrmaTeT
| Reconsutution | Frequency | v \ Dosage Schedule Counselling

Therapeutic Drug X
Monitoring Duration | |\Day5 v |

+ Add | 4 Modify &P Ciear

Figure 3.1.11-2 Medication Profile Screen
STEP 2

Tick on the . checkbox to select drugs

STEP 3
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Click on the || button to stop the selected drugs

INFORMA ‘

X

INFOT7318: The drug Methadone 5ma/ml Syrup
Frequency : 5 mg, OD (once daily), Oral Solution

Duration :(22 Days)
StartEnd Date : 13/05/2016 - 04/06/2016

Active in the previous medication

b

@ h| Stop Current Order | Renew with current end date |
Apply to all selected drugs

Figure 3.1.11-3 Medication Profile Screen

STEP 4
Click on Stop Current Order

MEDICATION PROFILE

Kl

Administration Dispensing H Renew Rx with different duration H Renew Rx | Stop | Change | Save

MRN s -

L LR e Mother IC FESSESSNT Age 09 Years 09 Months 23 Days Gender Female
-
P Address Phone And Email Diagnosis No known Allergies -
Height 155 cm  Weight 55 kg BMIBSA 22.9/1.56 m2 (Last Updated : 13/05/2016 )  Nationality - Warganegara
Upload Photo
Drug Name el Visit Type | Al - |
Prescription Date From ] Prescription Date To )
Frescription Status | v | Location |1 v |
Order Type | Normal v |
Current Medication
Discharge
Medication Drug Name Frequency Status Reason
MOPC0000180372 No Sulpiride 200 mg Tablet 200 mg Oral BD (twice daily) ORDERED
MOPC0000180293 No BISCprolol Fumarate 2.5 mg Tablet 2mg Oral QM (every morning) ACKNOWLEDGED
BISOprolol Fumarate 2.5 mg
MOPCO000120293 Mo Tablet(Taper Up) 25mg Oral BD (twice daily} ACKNOWLEDGED 7 Days
Figure 3.1.11-4 Medication Profile Screen
Note

Once the drug is stop, it will be updated under Previous Medication with the status Stop or Cancelled as per

Figure 3.1.11-14

Previous Medication
1 ey~ [1-10/18]

5mg Oral ‘ 0D (once daily) ‘ CANCELLED ‘ ‘

No Prednisolone 5 mg Tahlet

WMOPC0000876408

Figure 3.1.11-5 Previous Medication - Medication Profile Screen

STEP 5 -
Click on the ‘L| to close the screen as per Figure 3.1.11-4
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3.1.12 View MAR
This function is for the doctor to view the medication administration record of the patient.

MENU HOSPITAL MIRI (HOS FB V1.5) Logout
u H E Home | Medication Order *
E Home LIST OF VISITS
5 Ppati
Patient Management n [Ishow an| []show all By Location
& Order Management
Medication Order MRN Patient Name
Discharge Medication Lacation WARD FEMALE MEDICAL v Visit Date [en
Authorisation
Manage Order
Order Endorsement | 1 /1 [1-1/1]
Special Drug Request 4
Pe o Rea Patient Name: s Location 2 PrescriberName = | Visit Type = E"Cz"'“e' Visit Date | Order Status
Manage Favourite o
O Adverse Drug Reaction HMIRI00115595 ‘ - WARD FEMALE MEDICAL Inpatient ‘ 0779 | 020082018 ORDERED
O/ Pharmacy Transaction

Figure 3.1.12-1 Medication Order Listing Page

STEP 1
Click on ‘ Order Management’ menu and follow by ‘Medication Order ‘ sub-menu

Note
e Prescriber have the option to view patients by clicking the check box:
a)  Show All
b)  Show All By Location

e By default list the of patients will be displayed according to presrciber’s location access.

e Various search criteria is provided as below:

No | Field Description Remark
Search option:

Patient Medical Record

a MRN e Type the MRN either full or partial:
Number
Example: HPSF00001234 or “1234”
b Patient Name Patient Name Allow to search by patient full name or partial
Patient visit location
C Location Able to filter and search patient by visit location
d Visit Location Visit Location Patient visits on the facility
Table 3.1.12-1
Note
Search result of patient record list will be displayed:
- MRN
- IDNo
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date

- Order Status
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.

MENU HOSPITAL MIRI (HOS FB V1.5) Logout
G u E Home | Medication Order *
[ Home LIST OF VISITS
8 Pati
Patient Management n [Ishow an| []show all By Location
& Order Management
Medication Order MRN Patient Name
Discharge Medication Location WARD FEMALE MEDICAL - Visit Date B3
Authorisation
Manage Order
Order Endorsement | 1 /1 [1-1/1]
Special Drug Request b . _— Encounter it
Prescriber Name +| VisitType & N Visit Date 5+ Order Status
Manage Favourite o
4 T
O Adverse Drug Reaction HMIRI00115595 - —_ ‘ WARD DICAL ‘ - Inpatient ‘ 0779 | 020082018 ORDERED
& Pharmacy Transaction l |

Figure 3.1.12-2 Medication Order Listing Page

STEP 2
Double click on the selected patient

=
ful
=)
2
=
[=]
=
o
=
=]
ful
a

ElA

- Mykad — Age 54 Years 04 Months 11 Days Gender Female MRN' -
P
K Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m 2 Update | (Last Updated : ) Nationaiity - Warganegara
Upload Photo
Lab Parameter | C ing History | D ic | P Notes | lication Profile | Other Appointment |
Encounter No: 0779 Admission Date:  02/08/2016 Attending Praciitioner: - - - Visit Location. WARD FEMALE MEDICAL

I
| [IBreast Feeding [ ] ngnanq | Week v

Patient Diagnosis

>

Allergy el »
dvea D Rendlicn . Semved . Not Serve L‘ Not Admin
Nutritional Assessment
Normal Order B /2 » ™ [1-5/8]

Order Detail 03-Aug-16 04-Aug-16 05-Aug-16 06-Aug-16 07-Aug-16 08-Aug-16 09-Aug-16

Infusion Order
Enalapril 5 mg Tablet o o o o o
5mg OD (once daily) Oral 7 Days .n-mwma 01:22 AM .n-mwma 04:48 AM L|5:no AM L)ﬁ:uo AM L)ﬁ:uo AM L|5:no AM L|5:no AM

Parenteral Nutrition

Cytotoxic Drug
et Prescriber's Name - DR NUR IZZATI BINTI ZAINUN ABIDIN
Therapeutic Drug — — — — — —
Monitoring e .04105;2015 vasgam || fooam || jsooam || sooam || ooam || sooam || ]
i‘?f’ha"““*“ﬁ(a"" || 2 drop TDS (3 times a day) Ear Lot 10 Days .namwma 0621 P .n-mwma 1031 AM [|1 100 AM E‘n:on AM E‘n:on AM [|1 100 AM [|1 100 AM Eh

v

Prescriber's Name : DR DANIEL CHAI ZI CHEN | ls00Pm | |soorm |[ sooem || sooPm || |soorm |[ soopm || b

Figure 3.1.12-3 Medication Order Screen

STEP 3

Click on the

button.

. Served . Mot Serve [| Mot Admin

Figure 3.1.12-4 Administration Status Color

. Served: The medication have been served within the time range and recorded in the system.

Not serve: The medication recorded as not served within the time range in the system.

|\| Not Admin: User has not recorded the administration details in the system.

Move the cursor to the administration status box and the administration details will appear as Figure 3.1.12-5
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Details m«f>
— Enalapril 5 mg Tablet
. BETEY . Gtens L| potachn 5 mg OD (once daily) 7 Days
Dose Administered: 5mg
1 f2 > » g . . [1-5/8]
Scheduled Administration Start: 03/08/2016 05:00 AM

Order Detail Actual Administration Start: 04/08/2016 01:22 AM] 06-Aug-16 07-Aug-16 08-Aug-16 09-Aug-16 10-4

. Scheduled Administration End
Enakantyma|labiat Pictual Administration End- — — — —
5mg OD {once daily) Oral 7 Days 00 AM -00 AM 200 AM -00 AM
9 { ) G f.dministered By: mﬂgilﬂmﬁ BINTI I\F I\F I\F L|5
Prescribers Name : DR NUR IZZATI BINTI ZAINUN ABIDIN Remarks
- MUR LIYANA BINTI [ e [ s e e e
00 AM 00 AM 00 AM 00 AM N
Framycetin,Dexamethasone,Gramicidin Ear Drops {Sofradex) Witness PUTEH L)S L)S L)S L|5 L|5
2 drop TDS (3 times a day) Ear Left 10 Days . Discontinue Dr: M[| [1100Am || [11:00AM || [11:00AM || [11:00AM || 1
Discontinue Time: E:S E:S E:S E:S E:S
Prescriber's Name - DR DANIEL CHAI ZI CHEN - = - - - - -
Withold By- L 200 PM L :00 PM L -00 PM L -00 PM L G
Withold Reason:
Name of Authorizer: NA [ s [ s [ s [ e
100 AM 00 AM 00 AM 00 AM |
Framycetin,Dexamethasone,Gramicidin Ear Drops (Sofradex) Date and Time Authorized: MNA L)S L)S L)S L|5 | 153

Figure 3.1.12-5 Administration Details
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3.2 Manage Prescription
Prescriber is allowed to manage the order made after they confirm the order

3.2.1 Change Prescription

Prescriber is allowed to modify Dosage, Frequency, Duration and Counselling
Indication if the order still in ‘Ordered’ status. Once the pharmacist acknowledge the
prescription, user is not allowed to change the order.

% PHARMACY INFORMATION SYSTEM

C—
u H E Home Manage Prescription *
El Home MANAGE PRESCRIPTION
[ Patient Management 2 oy
| 4
2 Order Management L= =
Medication Order MRN Patient Name
Discharge Medication Order Date ] Order Type Normal A4
Aulbonsation Order Status All v Drug Name
o
Order Endorsement ¢ Location All v 1€ Number
Special Drug Request
Manage Favourite Patient Name Location Prescriber Name Visit Type Encounter No Visit Date Order Status
[ Adverse Drug Reaction |
O Phamacy Transaction ‘@ ‘ - ‘ - e ‘ - Outpatient 0065 250772017 | ORDERED
Figure 3.2.1-1 Manage Prescription Listing Page

Click on ‘Order Management’ menu and followed by ‘Manage Order’ sub-menu

Note
e  ‘Manage Order’ rename to 'Manage Prescription’ as per Figure 3.2.1-1

e Onthis listing page, various Search criteria is provided as below:

No | Field Description Remark
Search option:
. MRN Patient Medical Record ¢ Scan the MRN using barcode scanner.
Number e Type the MRN either full or partial
Example: HPSF00001234 or “1234”
b Order date Order date Allow to search by ordered date
c Order Status According to Order in Able to filter by order status
which stage
q Location Patient visit location Able to filter and search patient name by visit
location
e Patient Name Patient Name Allow to search by patient name
- Normal
- CDR
f Order Type -V Allow to search by order type
- PN
- Radiopharmaceuticals
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P
) [
L

L i LA

g Drug Name Drug Name Allow to search by full or partial

Table 3.2.1-1

e Search result of patient record list will be displayed:
- MRN
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date
- Order Status

STEP 2
Click on the button to search patient

MANAGE PRESCRIPTION

| £
MREN Patient Name
Order Date ] Crder Type | Normal v
Order Status | Al ¥ | Drug Name
Location | All v | 1C Number
® I - ‘ - gEEU%:?mR ‘ - Cutpatient 0065 2510712017 ORDERED
Figure 3.2.1-2 Manage Prescription Screen
STEP 3
Click on = button to view selected patient’s prescription
Note
¢ Information will be displayed as below after click *' button:
- Drug Name
- Dose
- Frequency
- Duration
- Order Qty

- Start Date Time
- End Date / Time
- Order status
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By O At Mdirse

STEP 4
Right click on ™ button and select Change as per Figure 3.2.1-3

MANAGE PRESCRIPTION
LZ ][9]
MRN Patient Mame
Order Date G| Order Type Normal -
Order Status |An w | Drug Name
Location | A v | 1€ Number
MRN Patient Name Location Prescriber Name Visit Type Encounter No Visit Date Order Status
) ‘ HPSFOD186555 ‘ PT TEST K Pt Dr. Sal binti Atan ‘ Outpatient ‘ 0065 ‘ 25/07/2017 ‘ ORDERED
Drug Name Dose Frequency Duration Order Qty Stn_l;tqute " End Date/ Time Order Status
PM {every
1 mg s 50 Days 50 tablet ‘ 25007/2017 ‘ 2310012017 ‘ ORDERED
| ki PakAR |0 o |

Figure 3.2.1-3 Manage Prescription Screen

MODIFY ORDER

58 DRUG DETAILS

Drug Warfarin Sodium 1 mg Tablet | Drug Category B |
Dosage 1 | mg - | Dosage Form |0raITab\et |
Admin Route | oral v | Drug Indication | Thromboembalic disorders v |
Frequency | PM (every evening) v || Dosage Schedule Counselling Indication

4
Duration 60 |Days v | own Medication
Order Quantity 50 Dispense Location JUNIT FARMASI KLINIK FAKAR |
Start Date / Time 25/07/2017 11:08 AM o) End Date / Time (2310012017 11:08 AM i

Drug Remarks

Figure 3.2.1-4 Modify Order Screen

STEP S5
Change drug details as required

Note
Prescriber allowed to change drug details as below:
a) Dosage
b) Admin Route
c) Frequency
d) Duration
e) Order Quantity
f) Start Date/Time
g) Dosage Form
h) Drug Indication
i) Counselling Indication

STEP 6
Click on the button to save record

STEP 7

Click on the E button to close existing screen
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Note
e Record not appear anymore in Manage Prescription screen as Figure 3.2.1-6 when patient discharged as
deceased as per Figure 3.2.1-5.

¢ In Clinical Summary screen, deceased patient has been update as Inactive as per Figure 3.2.1-7

Discharge | I Deceased/Death I End Visit

Discharge Date |26ﬂ071201? 11:19:01 AM [} \ Doctor ‘ Dr Lim Huey Ching pel N
Discharge Type | v | Decease Date Time | 26/07/2017 11:10:30 A )R
Discharge By |Dr Sal binti Atan ‘

Billing Amount | ‘ Receipt Number ‘

Figure 3.2.1-5 Discharge — Deceased/Death

L £]%]

MRN - Patient Name

Order Date | Crder Type | Normal -
Order Status LAl v | Drug Name

Location |All ¥ | IC Number

Patient Name Location Prescriber Name Visit Type Encounter No Visit Date Order Status
No Record Found

Figure 3.2.1-6 Manage Prescription — Discharge Deceased

CLINICAL SUMMARY
L1
MRN Patient Name sarah binti dimin

ID Number

o ‘ - | — Inactive

Figure 3.2.1-7 Clinical Summary- Discharge Deceased
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3.2.2 Stop Medication
Prescriber allowed to stop medication from being administered or dispensed.

)
N s
ety o e Mise

Patient Name Prescriber Name Visit Type Encounter No Visit Date Order Status
. e —
=) | HPSFODO45712 _-—_. WAD 8 (MED - L) -_ Inpatient 0958 27/0472015 ORDERED
Drug Name Dose Frequency Duration Order Qty StantDate ! EndDate / Time Order Status
= L £ g Tablet 5 mg S’EE?I[?”CE 7 Days 7 tablet 150712016 2210772016 ORDERED
Change y)
Stop 5 mg Tablet 5mg E&yﬂﬁ’;? 7 Days 7 tablet 16/07/2016 22/07/2016 DORDERED
Resume
Taper Up e HCI Expectorant (Adulty | 5 ml o Etmesa | 7 pays 105 millilitre 150712016 2200712016 ORDERED
Taper Down

Figure 3.2.2-1 Manage Order With Stop Order Option

Note
To proceed stop medication order, repeat as Modify order from Step 1 to 3.

STEP 1
Right click onthe ™ button and select Stop

CONFIRMATION

H 3- COMNF2002: Stop function is selected for one drug. Do you want
|

to Stop all other drugs in the presc?)%‘n 7
SN

| All drugs | One Drug |

Figure 3.2.2-2 Stop Function Option

STEP 2
Click on the | @ Brug | tg stop selected drug

" === {TOP REASON e —
Patient Name Visit Date Order Status
- | HPSF00045712 --——. WAD & (MED -L) ._ B sae || X 2710412015 ORDERED
Wrong dose
Drug Name Dose Frequenc| End Date / Time Order Status
&
¥ | Pradnisolons 5 mg Tablet 5 mg E’;’I;?”':E Bafientlergies 220712016 ORDERED
= | - P (every
Warfarin Sodium 5 mg Tablet 5mg D) 7 Days 7 tablet 1500712016 220712016 ORDERED
v | | Diphenhydramine HEI Expectorant (Adulty | 5 ml gg’j (3IMESA | 2 by 108 millilitre 1510742016 2210712016 ORDERED

Figure 3.2.2-3 Manage Order With Stop Order Option

STEP 3
Enter reason for stop order

Note

e If user select L All drugs | button as per Figure 3.2.2-2, all medication in the prescription will be stop.
e If prescriber found prescription need to be stopped due to patient allergies, prescriber is allowed to click on

the L Patient Allergies | 1y 101 1 record the allergies.
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3.3 Order Endorsement

Order endorsement is to notify prescriber on prescription changes made by pharmacist upon
confirmation by the prescriber.

=) .
L
By O ke

A7
L ¥ PHARMACY INFORMATION SYSTEM
MENU HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
u l;l ﬁ Home | Order Endorsement *
&l Home ORDER ENDORSEMENT
[ Patient Management Fl O
] L «” Endorse
& Order Management ==
Medication Order Order By Order Location  [All v | OrderType  [Normal
Discharge Medication
-1/
Authorisation = /1 =141
Manage Pmscrlptlo@ Selectior, Order No = MRN %| Patient Name 5| Order Locations Drug Name B Order Details % Date/ Time = OrderBy =+ Status &
Order Endorsement | . .
KLINIK PAKAR | Warfarin Sodium 1 mg 25/07/2017 11:08
Special Drug Request ‘ e 00008763% - ‘ - ‘ PERUBATAN Tablet 2mg, OV, 30 Days AM Dr. Sal binti Atan | Acknowledged

Figure 3.3-1 Order Endorsement Listing Screen

STEP 1
Click on ‘Order Management’ menu and follow by ‘Order Endorsement’ sub-menu

Note
e On this listing page, various Search criteria is provided as below:

No | Field Description Remark
a Order By Prescriber Name Allow to search by full or partial
Order Location | Patient visit location Able to filter and search patient name by visit
location

c Order Type - Normal Allow to search by order type
- CDR
- v
- PN
- Radiopharmaceuticals

Table 3.3-1

e Search result of patient record list will be displayed:
- Order No
- MRN
- Patient Name
- Order Location
- Order Status
- Date Time

- Order By
- Status

STEP 2
Click on the button to search patient

Note
Click on Order No hyperlink to view order details
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STEP 3
Select ! checkbox on selected patient

STEP 4

Click on the button to proceed endorsement
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3.4

Order Authorization

This function is used by specialist or authorised person to approve list A/ A*/ A/KK drug that requires
authorization. Once reject, drug order will be stopped and update the status and remove from
Authorisation list.

Patient

_ @ Home | Authorisation

oe
X
El Home IL/ IL/

Medication Order

Management Order By Patient Name
Order Management @ Location All v Drug Name @

Order Date From m Order Date To il
Discharge Medication
Manage Prescription @ Reject || Authorise
Authorisation
Order Endorsement ! 50 e [1=/Eew]
Special Drug Request

Manage Favourite

Adverse Drug Reaction | /

PHARMACY INFORMATION SYSTEM

N "N c " S " .| Frequ,| Durati, . Order,| Diagnosi Authoris
OrderID % MRN 4| Patient Name%| Location % Drug Name 3%| Doses ency”| on * Ordered Date$| Order By Type® < el

hanmacy Transaction ¢ | 1sooonos0s17t AL on g:‘;ﬁ“&;‘;‘ ey Snfgs OM | 7Days | 1410612017 Nerma | Diagnosis
MAR
Maintenance SKINCODODS05 | gkm'c 1873}32?::2?50"6 1app | OM ?Annth 15/06/2017 IND'ma Diagnosis
0.05% Cream E
Report/Enquiry
1SO0000505931 }g’éfﬁm,q ggdr;;"gm:t“‘:' 25mg |ON |7 Days | 15/06/2017 IN“’””a Diagnosis
Figure 3.4-1 Order Authorisation Listing Screen
STEP 1
Click on ‘Order Management’ menu and followed by ‘Authorisation’ sub-menu
Note
¢ On this listing page, various Search criteria is provided as below:
No | Field Description Remark
a Order By Prescriber Name Prescriber Name
) Patient visit location Able to filter and search patient name by visit
b Location )
location
Order Date Order date Allow to search by date from selected
c
From month/date/year
d Patient Name Patient Name Allow to search by patient name
e Drug Name Drug Name Allow to search by full or partial drug name
Allow to search by date from selected
f Order Date To | Order date
month/date/year
Table 3.4-1
e Search result of patient record list will be displayed:
- Order No
- MRN
- Patient Name
- Location
- Drug Name
- Dose
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- Frequency

- Duration

- Ordered Date Time
- Order By

- Order Type

STEP 2
Click on the button to search patient

STEP 3
select | checkbox on selected patient

STEP 4
Click on the -A4tharise | 1) on
Note

e Click | *€=<t | putton to reject the order

e Click on the checkbox if user want to authorise all drugs in the list.
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4.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

OM Order Management

MRN Medical Record Number

TDM Clinical Pharmacokinetics Services

ADR & DAC Adverse Drug Reaction and Drug Allergic Card
MTAC Medication Therapy Adherence Clinic

MOH Ministry Of Health

5.0Links To Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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