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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhlS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o bk~ D

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient Pharmacy module and its key features and functionalities. The
primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e Acknowledgement
e Screening & Verification
e Preparation
e Dispensing
e Single Stage Dispensing
e SPUB
e Release/Discard Medication
e Medication Return

e Re-Dispense

1.3 Organized Sections

These are the sections within this document:
e  Section 1: Introduction
e  Section 2: Application Standard Features
e Section 3: Outpatient Pharmacy
e  Section 4: Acronyms

e  Section 5: Links to Clinical Modules

FB_U. MANUAL_OP-10% E Page 1
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2.0 Application Standard Features
2.1 PhIS Legend

-
L e Mdirae

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

@Ea@§@||

Refresh Screen Q, Search Search Record
Add/Create New Record Show Help
Print Mandatory Field

Bl
&

Calendar Icon

Search Icon

=NIEES *MIE@@nI

Excel Format

@ Close Window Radio Button
Checkbox Edit Record
Cancel Delete Record
Save EENPD t to Excel Export and Open Report in
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Outpatient Pharmacy Module Legend
Update it Print Ingredient Label

| ] Acknowledge | ﬁ?(le(snc?r\i,\;l)lﬁgr?e [ & pispense | Dispense
M= Frevare 1 Preparation [ Print Original Prescription | Print Original Prescription
Edit Label + Verity Verification
Resume | [ confirm Confirm
| B Hold | Hold Release/Discard
Print Re-Dispense Re-Dispense

& Calendar 1 Delete Delete
{5 Scheduie | Schedule [ save & Continue Save and Continue

Add/Uipdate Drug Add/Update Drug

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

Latest Functions

‘Medication Counseling’ button and call the screen at Dispensing screen and Single Stage
screen.

Display fraction dosage in special character which is smaller than normal dose font.

1. Enhancement on drug label.
e To put ‘dose’ and ‘frequency’ in one line.
e ‘Route’ to move in 2nd line.
e Line to reduce (make it more thin/grey color)
e Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency
and increase font for dose and frequency.
o Remain background color as white for all information for all labels.
¢ Combine Special Instruction and Cautionary into 1 column.

1. To display a notification icon in the Remarks column if there are past Remarks in all
dispensing screens. User will be able to view past Remarks (with timestamp & NAME
OF PERSON making remark).
To display previous doctor’s remark from previous drug order in all dispensing screens.

MTAC History link in all dispensing screen (patient banner):
a. Acknowledgement

Screening and Verification

Preparation

Dispensing

VAS

Single Stage

g. Methadone Dispensing

~®o0o

Respective
Screen

e Adherence score field is available. User can enter the score between 1- 8. User is
allowed to enter decimal value up to 2 decimal points.
¢ Adherence score is available in the following screen
i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage
e Medication Possession Rate (MPR) value will be calculated for partial supply
prescription only.
e MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example:
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e DrugB, BD

Respective
Screen

FB_U. MANUAL_OP-10% E
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Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days

o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days

o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

Add in button to call MTAC Order screen at dispensing screen and Single Stage screen. Fszgfepeenctive
Additional information on Hold/resume function in dispensing screen ESfepeenCtive
Intervention by doctors and pharmacist separated 27
psychotropic drug cannot be selected to perform re-dispensing 134
Additional status for medication return 126

FB_U. MANUAL_OP-10% E
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3.0 Outpatient Pharmac

Overview

The Outpatient Pharmacy module includes implementing safe, organized, and efficient drug-dispensing
systems is essential for controlling costs and assuring that the medical prescription is safely followed as
requested within the appropriate deadline. An appropriate dispensing system is an important ally for the
prevention or reduction of medication errors by helping to minimize dispensing error opportunities in a
pharmacy. At present there are various types of dispensing systems for medical prescriptions within a

hospital.
User Group

This module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the
facility)

Functional Diagram

OutPatient
Pharmacy

v v v v v

. . . . Single Stage
Acknowledge Screening Preparation Dispensing ey
1 | |
Acknowledge .
»  Patient Ver'|fy. »  Prepare
. Prescription
Arrival
Acknowledge
without . Allocate
> e » Intervention Quantity
arrival
> Alternate » Drug Label
Drugs
Alternate/ Extemporane
» Combination » ous-—By
Drug Patient
Extemporane
» Hold Resume » ous-—By
Pharmacist

Figure 3.0-1 Functional Diagram

FB_U. MANUAL_OP-10% E Page 6



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

OutPatient
Pharmacy

|
v v v v

Release/ s
SPUB Discard M:iltc::.:on Dis r::sm
Batch i :

— ]

9> SPUB Online

9» SPUB Offline

Figure 3.0-2 Functional Diagram (cont.)

Functional Description

Outpatient Pharmacy comprises of five (5) main functions:

e Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during
patient arrival or without patient arrival at Outpatient pharmacy. All prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more effectively and efficiency.

e Screening and Verification

Screening and verification function is for user to do the checking and verification on the prescription
order from prescriber. In this screen, system provides some sub-functions like intervention,
hold/resume and allocate drug batch. Some information related to the patient as drug interaction
(MIMS), patient allergy, lab result, drug info details also provided to minimize medication error during
verification process.

e Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
ordered prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generated and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction
(MIMS) is provided to help user with more effectively and efficiency during preparation process for
patient safety purpose.

e Dispensing

Dispensing functions is to record and save all the dispensed medication detail information. This
function is the mandatory steps to complete the dispense medication process. At this screen,
information related with the patient, prescription and prepared drug also is provided.

FB_U. MANUAL_OP-10% E Page 7
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e Single Stage Dispensing
The level of mandatory steps to complete the dispense medication process such as verification,
preparation and dispensing will be done in one single screen handles by one user. With this function,
user able to manage the time to dispense medication with faster and efficiency.

e SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form
will contain the patient’s information and prescription to be dispensed at referring hospital.

e Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All
the release drugs such as tablets, capsule and other than liquid will be stocked back into inventory.

e Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to
manage the stock with proper way.

e Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized
users will be able to access this process.

FB_U. MANUAL_OP-10% E Page 8
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3.1 Acknowledgement

Acknowledgement is used to view current medication records that need to be dispense. It
enables user to generate and print queue number upon patients’ arrival.
3.1.1 Acknowledge upon patient arrival

Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and
assign queue number to the patient.

MENU HOSPITAL SERI MANJUNG Logout
[+]=] Home  Authorisationx Acknowledgementx
ACKNOWLEDGEMENT LIST
] Home
Patient Management i o Tl
Order Management
Inventory
Adverse Drug Reaction Dispensing Location Outpatient Pharmacy v Order Status Al v

Pharmacy Transaction
Dispensing

Normal MRN IC NofOther Identification
Outpatient lode of Services Al v Order Type Al v
atient ame Acknowledged without patient

Acknowledgement

Order Location Type All v Order Location All v

Screening & Advanced Search
Verification —
Preparation -
Dispensing
Single Stage Patient Name l::;ﬂ':‘:ﬁm Order Date OrderTime ¢|  Order Location P”‘"“‘m" Order Type P'“c"""“" €GL Status ¢| Next Collection Dates
Dispensing 21020 Outpatient Pharmscy ORDERED Non Paying
VAS ARTIAL
Inpatient 51002 23 AM Outpatient Pharmacy Jormal Elfgé '—SED aH0R2013
} ReleaseDiscard 15HORD19 1029 AM MOPD L3 = |Normal ORDERED Hon Paying
Batch 8
} Medication Return sH02018 0:28 AM MOPD [‘;“E Normal ORDERED Mon Paying
Re-Di y 65
: Me m'zpe"mg 15102019 10:26AM MOPD Ve Mommal ORDERED Paying
ethadone 2
Dispensing s102019 016AM MOPD g‘E > | Normal ORDERED Paying
} Methadone Patient . iE
Details 15102019 1009 AM MOPD ;’E 000052464 | yiormal ORDERED Paying
» SPUB Patient List 4102019 210PM MOPD e | Normal PARTIALLY Mon Paying 8102018
CDR 2 DISPENSED
IV > T lucunsens 4 1an0p010 PEXWATY rar=lat L2 D NEnESED o

Click on the ‘Pharmacy Acknowledgement’ sub menu

Note
e By default, list of patients will be display according to pharmacist’s location access.

e Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

c Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply

d Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type

active location type)

e Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)

f MRN Patient Medical Search option:
Record Number o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

FB_U. MANUAL_OP-10% E Page 9
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patient arrival

g IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
h Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- SMS and Take
- Telephone and
Take
- UMP
- Others
i Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
j Patient Name Name of Patient Allow to search by patient name
k Acknowledged without Check box Able to filter and search patients’ record

which was acknowledged without patient
arrival

Advanced Search

a Order Date from Order date from Able to filter and search patient’s record by
order date from
b Order Date To Order date to Able to filter and search patient’s record by
order date to
C Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
d Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
e eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
f Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
Table 3.1.1-1
STEP 2

Click on the button to search the patient

Note

Search result of patient list will display:

STEP 3

MRN

Patient Name

IC No/Other Identification
Order Date

Order Time

Order Location
Prescription No
Prescription Status

eGL Status

Next Collection Date

Double click on the selected patient record and patient detail information will be display as per Figure 3.1.1-2

FB_U. MANUAL_OP-10% E
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PHARMACY ACKNOWLEDGEMENT

‘ i Print Queue No| | [B) Acknowledge | x
Ags 05 Years 23 Days Gender Female MRN HSM064526
- Address Phone And Emeil Diagnosis Ne known Allergies -
Upload Photo | FEignt [ 1|em weight | |kg BMIBSA 00 m* \_updane_\ (Last Updated : 27/08/2018 ) Nationality - Warganegara

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 4107 Actual Visit Date: 17/08/2016 Attending Practitioner: Visit Location: PAEDIATRIC CLINIC Rx Mo: PAEDOD00173144

Arrived Time

Amived Date

[ | Queue Series [ Wormat - Dispensing Location |Ou(pa(|ent Pharmacy

Collector Name Relationship | Patient SPUB

W{ PRESCRIPTIONS

Drug Name Dosage Form Duration
onium Citrate
(FAG)
Folic Acid 1 mg/ml Oral
Suspension

Oral Solution ) 6 Months B m S1Es M Partially Dispensed

Oral Solution

75 95755 |13 57:55
6 Months 50 m 75 s Expired Remark

Figure 3.1.1-2 Pharmacy Acknowledgement
Note
¢ When the selected patient name is clicked, the summary of patient information will be display in the patient
banner. The patient banner will be displayed at the specific screen only when patient information is required.
Below is the list of patient information:

Description Remarks
Patient banner Patient Name
Patient Address
Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age
Patient Allergy
Patient Gender
Patient MRN
ADR
- Adverse Drug Reaction record
b. Lab Results
- Patient’s laboratory TDM test result
c. Counselling History
- Medication Counselling records
d. Demographic
- Patient demographic
e. Pharmacist Notes
- Notes for MTAC, Ward Pharmacy and TDM
f. Medication Profile
- Patient current and previous medication history
g. Other Appointments
- Appointments recorded for the patient

S@Tooo0oTp

Patient clinical information

o

Current visit Information Visit number

Attending practitioner
Visit date

Visit location

Room No / Bed No
Rx No

~® a0 o

Table 3.1.1-2

FB_U. MANUAL_OP-10% E Page 11



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

e The pharmacy acknowledgement screen consists of 2 sections:

a. Pharmacy acknowledgement

Description

Remarks

Patient arrived check box

Once user checks on this checkbox, system will capture the
system date and time. This date and time will be displayed in
‘Arrived date’ and ‘Arrival time’ field.

Queue number

System will auto generate queue number. This number will be
reset on a daily basis

Collector name

Name of person who collects the prescription.

Arrived date

Once user checks on ‘Patient arrival’ checkbox, arrival date will be
captured and displayed

Arrived time

Once user checks on ‘Patient arrival’ checkbox, arrival time will be
captured and displayed

Queue Series

This field will show the queue series in a drop down combo box
based on the ‘Queue Series’ values configured in the system
parameter table

Dispensing location

Pharmacy location

Relationship

relationship of the collector with the patient in a drop down combo
box based on the ‘Relationship with patient’

Table 3.1.1-3
b. Prescription
Description Remarks
Drug Name Name of drug ordered by prescriber.

Dosage form

Form of drug for the prescribed drug.

Drug route Route selected by prescriber.
Dose Dosage ordered from prescriber
Frequency Frequency ordered from prescriber
Duration Drug duration

Order quantity

Ordered quantity

Start Date

Medication start date

End date / time

Medication end date

Status Prescription status
Remarks Drugs remarks from prescriber
Table 3.1.1-4
STEP 4

Click on the ! Patient Arrived check box to confirm patient arrival

Note

may enter the collector details.

Arrived Date and Arrived Time will be defaulted to current date and time.
Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user

FB_U. MANUAL_OP-10% E
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CONFIRMATION

i COMFO099: Are you sure you want to
'@ acknowledge ?

@ fes Mo

Figure 3.1.1-3 Confirmation Alert Message

STEP 5

Click on the button to acknowledge the patient
fes

Note
e User can acknowledge medication with Hold status as well.
¢ Upon acknowledged patient arrival, user may print Queue No by clicking on the button as per
Figure 3.1.1-4. The queue no is display as per Figure 3.1.1-5.

e Queue Ticket Number will be auto generate, this number based on values set in the master table. User can
set starting value based on queue series. This number will be reset on a daily basis.

e Queue Ticket Number will display:
a) Department.
b) Facility Name.
¢) Queue Number.
d) Date and Time.
e Printing the system’s queue number is only applicable for certain facility.

CONFIRMATION

@ COMFO100: Print Queue No?
|

| Yes | | Mo

Figure 3.1.1-4 Confirmation Alert Message

SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

NOMEOR ANDA

1149

SILA DUDUE, ANDA AKAM DILAYAN
SEBENTAR LAGI
21 May 2013 - 09222 AM

Figure 3.1.1-5 Queue Ticket Number Sample

FB_U. MANUAL_OP-10% E Page 13
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Allow user to acknowledge prescription without patient arrival.
=] e oot
[+]=] Home  Authorisationx  Acknowledgement
ACKNOWLEDGEMENT LIST
] Home
Patient Management i o Srzrin]
Order Management
Inventory
Adverse Drug Reaction Dispensing Loction Outpatient Pharmacy - Order Status Al v
Pharmacy Transaction QOrder Location Type A1 v Order Location A1 v
Dispensing
Normal MRN IC No/Other Identification
Qutpatient Mode of Senvices Al - Order Type Al v
Pstient Name ) Acknawledged without patient arival
Acknowledgement
Screening & Agvanced Search
Verification .
Preparation 1 i [1-979]
Dispensing Patient Nax 5| [CNolOther .| ) irpate | OrderTime 3| Orderlocaion 3 FreoChPion.| oo, Prescription .| .61 Status | Next Collection Dates
Single Stsge ationtMame 3| o HOORT 2| o > | OrderTime 3 ocation 3 pion ;| Order Type o s 2| Next Collection Dates
Dispensing 1 M o ME! 2462
vas ] 14102019 1206 PM Nerml MOPD o Quewe Details |Paying
Inpatient potses || E 449PM Nerml Outpatient Giinie | = D100082428 Paying
} Release/Discard : o
Batch H s |, .09 AM Nerml MOPD Quewe Details 17102019
b Medication Return 1
} Re.Dispensing H I 5340 Nerml MOPD Quewe Details |Paying
¥ Methadone H | 917 AM Mormal MOPD 2 | Queue Detsits
Dispensing : it
} Methadone Patient H 509 PM Mermal p';;? ';: 5 | Queue Detsils |Paying
Details i n
» SPUB Patient List H i 541PM Nerml MOPD Quewe Details
CDR H I sm32018 .07 AM Mormal Opthalmology | GPTRALOO00E2 | Gueve Details | Paying

v - Clinic 0093

Figure 3.1.2-1 Pharmacy Acknowledgement Listing Page

STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu

Note
Various search criteria are provided as below:

Basic Search
No Field Description Remark
I Show All Check box Able to view all patient record
m Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
n Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
0 Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
p Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
q MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
r IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
s Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- SMS and Take
- Telephone and
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Take
- UMP
- Others
t Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
u Patient Name Name of Patient Allow to search by patient name
% Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient

arrival

Advanced Search

g Order Date from Order date from Able to filter and search patient’s record by
order date from

h Order Date To Order date to Able to filter and search patient’s record by
order date to
i Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
j Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
k eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
I Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
Table 3.1.2-1
STEP 2
Click on the button to search the patient
STEP 3

Double click on the selected patient’s details
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PHARMACY ACKNOWLEDGEMENT

:] Print Queue No | B Admowledae | x
et - - - Age 05 Years 11 Months 07 Days Gender Male MRN HPSFGBM@
pu
/ Address Phone And Email Diagnosis No known Allergies
Height | |em  weignr | |kg sBMIBSA 00 m? |Update.‘ (LastUpdated : ) Natior ygaianalty - Warganegars

Upload Photo

Medication Profils | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
Encounter No: 0008 Actual Visit Date: 16/07/2019 Attending Practitioner:  Visit Lo:éndﬂ: hLI‘NIK PAKAR KANAK-KANAK Rx No: PEDC0001817724

¥& PHARMACY ACKNOWLEDGEMENT

Patient Arrived Arrived Date ‘ | ) Arrived Time | | 2|
Queue No L J Queue Series [ Normal - | Dispensing Location |FARMA3| KLINIK PAKAR ‘
Collector Name — = | Relationship [ Patisnt - | SPUB [ l2]

58 PRESCRIPTIONS

Dispensed
Gty

Drug Name Dosage Form Drug Route Frequency Duration Order Qty Balance Start Date / Time | End Date / Time Status Remarks

Prednisolone 5 mg
Tablet

16/07/2019 13122019
4:31:52 PM 4:31:52 PM

Partially R
Dispensed e

Cral Tablet Oral |5 mg ‘OD ‘5 Months | 150 tablet

3 | 147 tablet

Figure 3.1.2-2 Pharmacy Acknowledgement
STEP 4

Click on the | B acknowiedoo button to acknowledge the prescription

Note
The process is same as acknowledge with patient arrival, except the Patient Arrived checkbox is not selected.

CONFIRMATION

acknowledge ?
@ fes Mo

Figure 3.1.2.3 Confirmation Alert Message

I,g‘ﬁ} CONFO099: Are you sure you want to

STEP 5

Click on the button to confirm the acknowledgement

STEP 6
Click on the E button to close existing screen as per Figure 3.1.2-2
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3.1.3 Queue Details

User Manual —

PhIS & CPS Project
Outpatient Pharmacy

(Ph[B

This function allows user to assign queue number for patient upon patient arrival.

1=

& Home
Patient Management
Order Management
Inventory

PHARMACY INFORMATION SYSTEM

i o Show All

Dispensing Counter | 1 v

STEP 2

Note

Click on the ‘Dispensing’ sub menu

Search the patient’s record using the searching criteria

Various search criteria are provided as below:

Dispensing Location FARMASI KLINIK PAKAR v Patient Name
Adverse Drug Reaction
2 Pharmacy Transaction Order Type All v MRN ‘
1 Dispensing Wode of Services Al v Order Status Al
Normal
i Outpatient 1C NoiGther Identification Prescription Status All
Acknowledgement
Screening & Advanced Search
Verifi
Preparation
Dispensing
single Stage Queue, Queue Current Prescription
Patient Name +| Order Date Time;:| Order Locations| Collections  Order Type +| eGL Status:|  Armival Time < Waiting Time 5
Dispensing No 7 Mode Status
VAS
Inpatient 2388 :‘:‘SFDJZET Normal HLINIK PAKAR Normal IN PROGRESS | Paying g‘ e 2357
} Release/Discard Batch 9 PERUBATAN Co\lectmn
M. HPSFO006S KLINIK PAKAR Normal
3 a P E:
::m:;calmn Return 2488 0% PERUBATAN Collection Normal IN PROGRESS Paying
e-Dispensing - HPSF00245 - . |Normal . -
) Methadone Dispensing 2012 542 Normal WAD & (MED - L) Callection Discharge IN PROGRESS | Paying
p Methadone Patient . HPSFD0022 . 51 |KLINIK PAKAR Normal N SROGRE . 31 9825 -
Details 2027 160 Normal EERUBATAN Callection Normal IN PROGRESS Non Paying AH 29
HPSFD0156 KLINIK PAKAR Normal .
SPUB Patient List Details
)nn atient Lis! 523 ORTCPEDIK Collection Normal IN PROGRESS Paying Queue Details
Figure 3.1.3-1 Pharmacy Dispensing Listing Screen

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Faxand Take
- Normal Collection
- Others
- SMS and Take
- Telephone and
Take
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- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location

visit location)

k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
0 Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 3.1.3-1
STEP 3

Click on the Queue Details hyperlink

QUEUE DETAILS

@ Patient Arrived
Arrived Date ( . Arrived Time

Queue Series | Mormal L4 Queue Mo ‘588

Collector Mame ‘ - | Relationship | Patient -

Figure 3.1.3-2 Queue Details

STEP 4
Click on the button

STEP 5
Click on the check box at Patient Arrived
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Note
Arrived Date and Arrived Time will be auto generated.

QUEUE DETAILS

# Patient Arrived

Arrived Date (16102019 | Arrived Time | 8:43 AM <)
Queue Series | Normal ¥ | QueueNo | |
Collector Mame ‘ ‘ Relationship | Fatient A4 |

Figure 3.1.3-3 Queue Details

STEP 6
Select Queue Series as listed:
- Normal
- Express
- Special
- Others

STEP 7
Enter queue number

Note
e At Collector Name, patient name will be generated automatically but user able to edit and type in collector
name manually.
e User also able to select collector relationship to the patient.

STEP 8

Click on B l the button to save record

CONFIRMATION

I,gﬁz CONFO100: Print Queue No?

Yes Mo

Figure 3.1.3-4 Confirmation Alert Message

Note
e Upon acknowledged patient arrival, user may print Queue No by clicking on
no is displayed as per Figure 3.1.3-5.
e Printing the system’s queue number is only applicable for certain facility.

= button. The queue
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL Rada PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUE, ANDA AKAM DILAYAN
SEBENTAR LAGI

21 May 2013 - 09222 AM

Figure 3.1.3-5 Queue Ticket Number Sample
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3.2 Screening and Verification
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This function is used to screen & verify prescription before preparation and dispensing stage.

3.2.1 Verify Prescription

This screen will allow user to do the checking and verification on the prescription.

% PHARMACY INFORMATION SYSTEM

(e s

— — @
U H @ Home Screening & Verification *:| Acknowledgement =

Logout

El Home 'OUTPATIENT - SCREENING AND VERIFICATION

Patient Management
g i | © | Ushowan
Order Management
Inventory
Dispensing Location PHARMACY OUTPATIENT v Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al MRN
Dispensing Mode of Senvices All v Order Status All v
Normal | IC MolOther Identification Prescription Status All v
Outpatient
Acknowledgement Advanced Search Acknowledged
Screening & Verification
= ] 1 9 > o [1-10/84]
Preparation E
Dispensing Queue . Queue,  Order Euent Order Prescription § -
single Stage Dispensing o MRN =| Patient Name = Seried’| Date Time" Order Location 3 Cc-rl\ﬂic(:!t;c-n. Type Status  * Arrival Time s Waiting Time =
VAS
" 0401201
Inpatient HilRot oM e izt | cunic sk Nermal | INPROGRESS | Queue Detalls
p ReleaselDiscard Batch P
p Medication Return CLINIC
Re Dispensing HMIRIDO 11 Norma | 07/09/201 | OTORHINGLARY | Narmal
‘ 2151 I 7848 Al | NGOLOGY Collection | 'OMa! | INPROGRESS | Queus Details
p Methadone Dispensing (PAKAR 5 )

STEP 1
Click on ‘Screening & Verification’ sub menu

Note
Various search criteria are provided as below:

Figure 3.2.1-1 Screening & Verification Listing Screen

Basic Search

(It will list down all
active location
assigned to the user)

No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by

dispensing location

Record Number

c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:

e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

f Mode of Services - Al

- Appointment Card

-  Email and Take

- Faxand Take

- Normal Collection

- Others

- SMS and Take

- Telephone and
Take

Allow user to search by patient registered
with value added services for next collection
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- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number

i Prescription Status

- Al
- Hold
- Expired

Able to filter by prescription status

Advanced Search

| Order Location

Order location. (It will
list down all active
visit location)

Able to filter and search patient’s record by
order location

k Order Location Type

- Al

- Clinic

- Day Care

- ER

- Nursing Unit
- Pharmacy

Able to filter and search patient’s record by
order location type

| Order Date from

Order date from

Able to filter and search patient’s record by
order date from

m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
0 Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 3.2.1-1
STEP 2
Click on the button to search the patient
Note
e Search result of the current order patient list will be displayed:
- Queue No
- MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Prescription Status

- eGL Status

- Arrival Time

- Waiting Time

Patient waiting time is showed at screening & verification, preparation and dispensing screen.
Waiting time will be auto display when generate queue number.

Waiting time will be in hh:mm:ss format. Example 1:20:10
For prescription without patient arrival, this field will be blank.
Waiting time will be shown with different colours and indicates as below.
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a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.2.1-2

¥& PHARMACY ORDER

Clinic TCA [ | No. of Days: 0 Current Collection Mode SPUB ispUB R1 Form

Next Callection Date 14/11/2019 [ | Total Patient: 2 Next Collection Mode v Dispense At v
Supply Duration 30(Days Next Collection Location FARMASI KLINIK PAKAR v Next Dispense At v
Adherence Score MPR E

¥& PRESCRIPTION

Drug Name Order Defail Order Qty Prev Disp Qty Reserve Qty R:ceive d Dlspeg;e U] Balance
Lamotrigine 50 mg go mg, 0D, Oral, 120 0 PO 120 tablet
ays o <
Tablet o 120 tablet 0 tablet Dtablet 0 tablet Remarks Deta =
.- 1510/2019 09:33 AM - Altsrnats(C) (120 day(s))
b 2 12/02/2020 09:33 AM
Topiramate 100 mg 100 mg, BID, Oral, 120 2o
Days i s 240 tablst
Tablst v 240 tablet 0 tablet Dtablet 0 tablat Remarks Deta
.. 15/10/2018 09:36 AM - Alternate(C) (120 day(s)
hH? 12/02/2020 09:38 AM I

Figure 3.2.1-2 Screening & Verification screen

Note
Screening and verification screen consist of 3 (three) sections:

a. Pharmacy Acknowledgement

Description Remarks
Patient Arrived Patient acknowledged arrived
Queue Series Queue series as of in system configured
Queue Number System will auto generate queue number. This number will be
reset on a daily basis
Arrival Time Patient arrived time and date based on “Patient Arrived”
Collector Name Name of the person who collects the prescription
Relationship Relationship between patient and collector
Table 3.2.1-2
b. Pharmacy order
Description Remarks
Clinic TCA To come Again

Next Collection Date

Next collection date

Supply Duration

Drug to be supply based on ordered duration

Current Collection Mode

Current collection mode

Next collection mode (Value Added

To select the mode of collection

Services)
Next Collection Location Next collection location to be collect
SPUB Patient taking medicine from other hospital
Dispense at Pharmacy location
Adherence Score Score to be entered between 1 to 8 with max 2 decimal points
MAR Information regarding the medication as per ward medication chart
Table 3.2.1-3
c. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order guantity from prescriber
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Reserve Qty Drugs guantity to be reserved
Dispense UOM Qty Quantity available in UOM
Balance Balance quantity and balance days
Remarks Prescription remarks from prescriber
Drug Counseling To view or create new medication counseling
Prev Disp Qty Previous dispensed quantity
Extemporaneous To prepare worksheet for extemporaneous
Prescriber Name Doctor that ordered the prescription
Status Drug status
Table 3.2.1-4
Note

Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is

displayed under the drug name.

o Drug Interaction =

o Drug Info = z
If there are any drug interaction, this icon A il change to red color A and once clicks, it will display the

drug interaction screen info.

This icon & , will display the drug information screen

STEP 4
Click on the button to confirm verification process
Note

To skip the preparation process, tick the Proceed to Preparation check box.
Click at the Reserve quantity checkbox if there is no stock for a particular drug to dispense ‘0’quantity.

Supply duration will default to 30 if the order duration is >30 days.

User may click on the button to allocate quantity at the Screening and Verification stage.
User able to do Intervention, Alternate/Combination and Hold drug at screening and verification screen by click

onthe " context menu. Refer steps starting in section 3.2.2

After allocate, user also able to print the drug label. Refer steps in section 3.3.3 Drug Label

Prescriber can change order concurrently while pharmacists have not verified order. System will display alert
as Figure 3.2.1-3 ad will appear in purple colored word

INFORMATION

= INFOB060: This order is being updated by prescriber.
'-@ Flease select other record.

OK

Figure 3.2.1-3 Information
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STEP 5

Click on the button to save record

CONFIRMATION

CONF0062: This order has been successfully
updated. Do you want to proceed with the
verification?

Cancel {| Yes No

Figure 3.2.1-4 Confirmation Alert Message

FB_U. MANUAL_OP-10% E

Page 25




e

By o
N

Wty O el b Mdigse

3.2.2

Intervention
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This function allow user to modify the dosage, frequency and duration. This function is
available in screening and verification screen and also preparation screen.

¥& PHARMACY ORDER

Supply Duration |

Adherence Score |

¥& PRESCRIPTION

ED‘ Days

Clinic TCA o | No. of Days: 0
Next Gollection Date 1412019 00 | Total Patient: 2

[ w=[ ]

Current Collection Mode Normal Collection

Next Collection Mode | ¥ |

Next Collection Location | FARMASI KLINIK PAKAR v |

Dispense At

Next Dispense At

SPUB spug R1 Form

Drug Name Order Detail Order Qty Prev Disp Qty [NepSRse oM Balance Remarks | Drug Counselling | Extemporaneous
Lametrigine 50 mg 50 mg, OD, Oral, 120 o
Days 0 s 120 tablet
T v 120 tablet D tablst Dtablet 0 tablet Remarks Det
g 15/10/2019 DI:38 AM - Alternate(C) (120 day(s))
‘l t 12/02/2020 09:38 AM
Topiramate 100 mg :}00 mg, BID, Oral, 120 n - RS
ays S e
Tablet o 240 tablet 0 tablet Dtablet 0 tablet Remarks Det
A i 15/10/2019 09:36 AM - Alternate(C) (120 day(s))
12/02/2020 09:36 AM

Note

Figure 3.2.2-1 Screening & Verification

Repeat step 1to 3 as per Figure 3.2.1 section Verify Prescription before performs Intervention steps.

STEP 1

Select the drug and click at the

Note

Tick D 1o Select at least one drug before clicking the

INTERVENTION

5B PHARMACY REMARKS

¥

button as per Figure 3.2.2-1

v

button

. Modify with Reason D Reason only . Modify without Reason

Drug Name ‘AH Drugs

‘OrdarDetan

Selection | Intervention Reason

Authenticity
Contraindication
Drug Interaction
Inappropriate Dose
Inappropriate Drug

Inappropriate Duration

Inappropriate
Frequency

Incompatibility

52 MODIFY ORDER

Drug Name

Remarks

5B INTERVENTION BY DOCTOR

Interventiq Interventi

Selection | Intervention Reason
Accepted

it
Accepted

Authenticity

3 Contraindication
Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate
A Frequency

Dosage

Simvastatin 20 mg ‘
Tablet

ZDl mg

[~]m

Route

Oral

- Incompatibility

Remarks

HF{;H B save ReasanJ

#F INTERVENTION BY PHARMACIST

Interventi Interventi

Accepted

it
Accepted

Frequency Duration Prescribed Qty

Start Date

End Date

Reasons

”ow(evewmgnt) |v| “ 355|Munths ‘v\ “ 1u,gﬁu|tamet i|u4ma/zu1511.zz{?“\ i|27mw204511.22w\{r|

=+

STEP 2

Figure 3.2.2-2 Intervention

Select the Intervention Reason by clicking the Selection checkbox from Intervention by Doctor or Intervention
by Pharmacist. Reasons shall be selected as per below:

¢ Authenticity
e Contraindication
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Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Others

Polypharmacy

Suggest to Monitor Vital Signs/Lab Result
Wrong Patient

STEP 3
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted after consulting the
prescriber

STEP 4

B Save Reason
Click on the button to save the changes made

‘ 1‘ . Modify with Reason D Reason only . Modify without Reason ‘ X
¥8 PHARMACY REMARKS o

Drug Name ‘AH Drugs |Order Detail ‘ Hp\;” B Save Reason“

g INTERVENTION BY DOCTOR ¥E INTERVENTION BY PHARMACIST

Interventi¢ LG Interventi¢ (LG
Selection | Intervention Reason Remarks. Not Selection | Intervention Reason
Accepted Accepted Accepted

Accepted

Authenticity P Authenticity P
Contraindication A Contraindication A
Drug Interaction p Drug Interaction p
Inappropriate Dose A Inappropriate Dose A
Inappropriate Drug g Inappropriate Drug P
Inappropriate Duration A Inappropriate Duration A
Inappropriate | ‘ \nappmpr.\ale ‘ |
Frequency | Frequency |
Incompatibility | - Incompatibility | -

¥ MODIFY ORDER

Drug Name Dosage Route Frequency Duration Prescribed Qty Start Date End Date Reasons

B+

oral “ON (every night) \v\ |\ 365|Mnnths \v\ “ 1D,950’tablel “mma}zmsﬂzz{ﬁ\ i|27m7¢204511-22 -\M?.‘\

Figure 3.2.2-3 Modify Order

Simvastatin 20 mg “

Tablet 20[mg |~ @

STEP 5
Change the Order details as required as per Figure 3.2.2-3

Note
e Background color for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.
There were also some color indicator highlighted for a drug row, when user do the intervention:
i. - Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii. RED-Modify without Reason:- user are not able to save changes. User need to add in at least
one reason to save changes
e User is allowed to change the Dosage, Frequency and Duration.

STEP 6
Click on the button to confirm Modify Order
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STEP 7

STEP 8

Note

per Figure 3.2.2-6.

COMFIRMATHOM

@& CONFO105: Are you sure you want to confirm?

@

Cancel fes Mo

Figure 3.2.2-4 Confirmation alert message

Click on the button to confirm drug Intervention

P

INFORMATION

INFOD547: Drug has been successfully modified!

Ok

Figure 3.2.2-5 Information alert message

Click on the button to save record

Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as

@ Hypromellose 0.3% Eve 1 drop, BID, Eye Both, 3
Drops (with preservative)| Months 2 bott 0 0 bottle — Remarks Detail 0 bott
A i 08/08/2017 09:05 AM - (0 day(s))
061112017 09:05 AM
] Ranitidine 150 mg Tablet e
. Months 180 tablst 0 0 tablet [LEDLEDE Remarks Detail 0 tablet
A i 08/08/2017 09:05 AM - (27 day(s))
04/02/2018 09:05 AM
Figure 3.2.2-6 Updated Prescription
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3.2.3 Alternate Drug

(Ph[B

This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

#8 PHARMACY ORDER

Adherence Score |

[ e[ ]

58 PRESCRIPTION

POMs

Order Detail Received

Drug Name Order Qty Prev Disp Qty Reserve Qty Balance

Dispense UOM
Q

Clinic TCA ) | No. of Days: 0 Current Collection Mode Narmal Collection SPUB lspuB R1 Form
Nezxt Collection Date 14112019 [ | Total Patient: 2 Next Collection Mode | | Dispense At | v |
Supply Duration | 3I]| Days Next Collection Location | FARMASI KLINIK PAKAR v | Next Dispense At ( v |

Remarks | Drug Counselling = Extemporaneous

Lamtrigine 50 mg 50 mg, OD, Oral, 120
D i 120 talet
e e 120 tablet D tablst Dtablet 0 tablet © Remarks Deta -
. 15/10/2019 09:38 AM - Alternat (120 day(s))
oLoi 12/02/2020 09:38 AM
Topiramate 100 mg :}00 mg, BID, Oral, 120 . " T
ays s &
Tablet o 240 tablet 0 tablet Dtablet 0 tablet Remarks Deta =
A i 15/10/2019 09:36 AM - Alternats(C) (120 day(s))
12/02/2020 09:36 AM ||

Figure 3.2.3-1 Screening & Verification

Note

Repeat Step 1 to Step 3 as per Figure 3.2.1 section in Verify Prescription before perform Alternate Drug steps.

STEP 1

|Alterna te

Click on the hyperlink as per Figure 3.2.3-1

ALTERNATE DRUG DETAILS

i
Location |PHARMACY OUTPATIENT | Order Detail ‘1 drop, QID, 12 Months
Ordered Drug Code |SO1XA20000D2002)0( | Dosage Form ‘Optna\mi: Drop(s)
Ordered Drug Desc |Hyprome|lase 0.3% Eye Drops (with preservative) | Route ‘Eye Right
Supply Duration

1 /1

Drug Name

Dosage Form Qty per dose Expiry Date

Hypromellose 0.3%, Carbomer 980

1 Ophthalmic Gel Opthalmic Gel Eye Both 2 drop 424606 | 30/09/2019
2 ?ryeper)omel\ose 0.3% Eye Drop (Preservative Opthalmic Selution | Eve Both 0 drap 16225 | 310572018
0 drop 16343C | 31/08/2018

Reason Remark

30 days Date From | ggip1 /2018 (1 |19 07/02/2018 &

5E BATCH DETAIL

Available Qty

[1-3/3]
Allocation Qty Select
458 | tube 4
696 | vial 0
11392 | vial 0

Figure 3.2.3-2 Alternate Drug Details

STEP 2
Enter the Qty per dose

STEP 3

Click on the | B l button to save the record
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INFORMATION

@ INFO0679: Record has been saved successfully

®

OK

Figure 3.2.3-4 Information Alert Message

STEP 4

Click on the button to save record and screen will close automatically and back to prescription screen as
Figure 3.2.3-5

HE PRESCRIPTION

Drug Name Order Detail Order Qty Reserve Qty Dlspen‘;ye L Prescriber

Balance Remarks Drug Counselling Prev Disp Qty Extemporaneous Name

Hypromellose 0.3% Eye |1drop, QID, Eye Both, 12

Drops (with preservative) Months

A i 13/06/2017 01:06 PM -
08/06/2018 01:06 PM

Hypromellose 0.3%,
‘Carbomer 950
‘Ophthalmic Gel

Figure 3.2.3-5 Updated Prescription

Alternate drug field will change to green color as per Figure 3.2.3-5.
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3.2.4 Alternate & Combination Drug

A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

¥& PHARMACY ORDER

Clinic TCA =) |Neo. of Days: 0 Current Collection Mode Normal Collection SPUB |spug R1 Form

Next Collection Date 1411112019 =) | Total Patient: 2 Next Collection Mode | | Dispense At | v |

Supply Duration | ED‘ Days Next Collection Location | FARMASI KLINIK PAKAR v | Next Dispense At | v |

Adherence Score | ‘ MPR l:

¥& PRESCRIPTION

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:[i'i‘v:d Dispe(n}s; O Balance Remarks | Drug Counselling | Extemporaneous
Lamatrigine 50 mg 50 mg, OD, Oral, 120
TR o 120 tablst 0 tablet 0 POME 1 tapiet 0 tablet 120 taolet Remarks Deta —
a1 |mmssE
Topiramate 100 mg 100 mg, BID, Oral, 120
THE HEE 240tablet | Otablet 0 tablet 240 taolet Remarks Deta "
b i 1202207050 S e I
Figure 3.2.4-1 Screening & Verification
Note
e Repeatstep 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Alternate / Combination
Drug steps.

e User can do alternate/combination based on setting in the drug master.

e Not all drugs are allowed to do alternate/combination.

STEP 1
Click on thefutematec) | button and select Alternate/Combination Drug as per Figure 3.2.4-1
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ALTERNATE DRUG DETAILS

[ i (B [e [x
Location ‘Farmasl Pesalit Dalam | Order Detail ‘ED mg, OD, 120 Days |
Crdered Drug Code ‘C1DAAD1DDDTIODIXX | Dosage Form ‘Ora\ Tablet |
Crdered Drug Desc ‘S\mvastalm 10 mg Tablet | Raute ‘Ora\ |
Dispense UOM [EE v Supply Duration [ a|dmsDateFrom (igqon010 @ (152019 6
— [EBET
¥E BATCH DETAIL  [CIRRER
" 12 s [1-10/13)
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
1 |Simvastatin 10 mg Tablet Oral Tablet oral | Ofiablet (2862626 31/03/2020 17536 | tablet | 0|
| ofiablet (2575167 30/04/2020 19000 tablet | 0|
[ Ofablet (2891177 30/06/2020 5000 tablet [ 0|
@\ Ofablet |2005357 31/08/2020 5000 tablet [ 0|
[ ofablet (2939175 3111212020 5000 tablet [ 0|
[ ofablet (2057786 28/0212021 10000 | tablet [ 0|
| ofablet (2031233 31/05/2021 4000 tablet | 0|
2 |Simvastatin 40 mg Tablet Oral Tablet Oral | Ofiablet (2891432 30/08/2020 13000 |tablet | 0|
| ofablet (2806759 31/08/2020 16500 tablet | 0|
[ Ofablet 2021458 317102020 31500 tablet [ 0|
Reason Remark
P 2

Figure 3.2.4-2 Alternate Drug Details
STEP 2
Enter the Qty per dose field for selected combination drug

Note
Dispense OUM is available to select as per Figure 3.2.4-2

STEP 3
Click on the E button to save record

STEP 4

Click on the button to save record as Figure 3.2.4-3 and screen will close automatically and back to
prescription screen as Figure 3.2.4-4

INFORMATION

@ INFO0679: Record has been saved successfully

®

OK

Figure 3.2.4-3 Information Alert Message

#§ PRESCRIPTION 30 [o'8 Label Ml & Label I 2 Full Supply I & Allocate l o Verify ]

Drug Name Order Detail Order Qty Reserve Qty Dlspegst.: e Balance Remarks Counselling Prev Disp Qty Extemporaneous Pr:?]cl:;:er
O WMethylphenidate HCI 20 |20 mg, OM, Oral, 181 O
mg LA Capsule Days 0 150 capsule .
[l y 181 capsule 0 capsule Remarks O petail 0 capsule I (ACKT
A i 2710712047 09:26 AM - Alternate(c) (0 day(s)
24/01/2018 09:26 AM
Methylphenidate HCI 10 32 tablet
mg Tablet
Methylphenidate HCI 18
mg Extended-release 16 tablet
Tablet

Figure 3.2.4-4 Updated Prescription
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3.2.5 Hold and resume

These functions allow Pharmacist to hold medication from being prepare or dispense.
User also can resume the medication order to continue dispensing.

Wty O el b Mdigse

¥& PHARMACY ORDER

Clinic TCA =) |Neo. of Days: 0 Current Collection Mode Normal Collection SPUB |spug R1 Form

Next Collection Date 1411112019 =) | Total Patient: 2 Next Collection Mode | | Dispense At | v |

Supply Duration | ED‘ Days Next Collection Location | FARMASI KLINIK PAKAR v | Next Dispense At | v |

Adherence Score | ‘ MPR l:

¥& PRESCRIPTION

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:u?e'i:fsed D'SDE(";E e Balance Remarks | Drug Counselling | Extemporaneous
Lamotrigine 50 mg go mg, 0D, Oral, 120 0 POM: 120 tablet
ays s ©
Tablet o 120 tablet 0 tablet Jtablst 0 tablet Remarks Deta - u
N 15/10/2019 09:38 AM - Altsrriate(C) (120 day(s))
12/02/2020 09:38 AM
Topiramate 100 mg 100 mg, BID, Oral, 120 POM
Days 0 s 240 tablet
Tablet b 240 tablet 0 tablet Otablet 0 tablet Remarks Detal
. 15/10/2018 0536 AN - Alternate(C) (120 day(s))
I ] 12/02/2020 09:36 AM | ‘

Figure 3.2.5-1 Screening & Verification

Note
Repeat step 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Hold Drug steps.

Select the drug and click on the III button to Hold order as per Figure 3.2.5-1
Note

Tick D 10 Select at least one drug before clicking the III button

HOLD ORDER - PHARMACIST REMARKS

Drug Name Remark

Mometasone Furoate 50 mcg Aqueous MNasal Spray |Interventi0n v | ‘ ‘

Authenticity -
Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Intervention

Others

Patient Refused

Polypharmacy v

< >

Figure 3.2.5-2 Hold Order — Pharmacist Remarks

STEP 2
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
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- Inappropriate Drug

- Inappropriate Duration

- Inappropriate Frequency

- Incompatibility

- Others

- Polypharmacy

- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Drug status will change back to Acknowledged/Hold for Partial Supply prescription (Screening and Verification

screen).
e Drug status will change back to Ordered/Hold for New Order prescription (Screening and Verification screen).

e Enter the Remarks field with applicable information.

STEP 3

Click on the button to proceed Hold

CONFIRMATION

@-.I CONFO085: Are you sure to hold this drug ?

Cancel Yes Mo

Figure 3.2.5-3 Confirmation Alert Message

STEP 4
Click on the button to Hold Drug and confirmation pop up message will close automatically
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Resume

¥& PHARMACY ORDER

[ | No. of Days: 0 Current Collection Mode Normal Collection SPUB 5puB R1 Form

Clinic TCA
Next Collection Date 141112019 ?\Tota\ Patient: 2 Next Callection Made | v | Dispense At | ¥ |
Supply Duration | 3D| Days Next Collection Location | FARMASI KLINIK PAKAR v | Next Dispense At | v |

Adherence Score | |MPRE

¥& PRESCRIPTION

POMs Dispense UOM

Drug Name Order Detail Order Qty Prev Disp Qty Resel Received aty Balance Remarks | Drug Counselling = Extemporaneous

50 mg, OD, Oral, 120

Lametrigine 50 mg
Days 1] POMs. 120 tablet

Tablet 120 tablet 0 tablet Otablet 0 tablet Remarks Deta -
A i 151012012 09:38 A - Alternate(C) (120 day(s))
12/02/2020 08:38 AM
Topiramate 100 mg :;JD mg, BID, Oral, 120 T T5r 240 tablet
ays s &
Tablet o 240 tablet 0 tablet Dtablet 0 tablet Remarks Deta =

A i 15/10/2019 09:36 AM - Altarnats(C) (120 day(s)) |
12/02/2020 09:36 AM

Figure 3.2.5-4 Screening & Verification
STEP 1

Select the drug and click on the button to select Resume as per Figure 3.2.5-4

Note

Tick L] 10 select at least one drug before clicking the button

HOLD ORDER - PHARMACIST REMARKS

Other Reason Remark

Change ‘ @

Figure 3.2.5-5 Resume Order Screen

Drug Name Reason

Mometasone Furoate 50 mcg Aqueous

Intervention
Masal Spray

STEP 2
Enter information in the Action Taken field

STEP 3

Click on the button
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CONFIRMATION

COMFOD086: Are you sure to release this drug ?

Cancel Yosg Mo

Figure 3.2.5-6 Confirmation Alert Message

STEP 4
Click on the button to release drug from hold and the Hold Order screen will close automatically

Note

e Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification
screen).

e Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).

e Drug status will change back to Verified (Preparation screen).

e Drug status will change back to Prepared (Dispensing screen)

e Under dispensing screen, there will be an additional button called Error Factor to update errors according to
Figure 3.2.5-7 and Figure 3.2.5-8

COUNTERCHECK
[Error Factor || [ Resume|| X
1 " [1-171]
Drug Name Reason Selection
| Metformin HCI 500 mg Tabiet | wrong Patient Label |
Delete
Figure 3.2.5-7
ERROR FACTOR
(7] ‘B (e[x
4 2] L1y
Factor
- Dateof | Hold recorded , - . Armangement of | " " " Working . - .
Type oferror 3 Detection ~ time ¥ Peak hour 3 Personnel Involved 5 product ¥ Distraction B i~ Physical Product 3
Wrong Patient Label 18/08/2019 04:03.19 PM Yes No Agsistant Pharmacist Yes No Yes No Cramped Area Colour Careless
Assistant Pharmacist Disorganized Other Fatigue
Trainee Humid Shape Inexperience
Pharmacist Lighting Similar Product Other
PhPruvlSmC Registered Noise Packaging Personal Problem
amacis Other Stress
Figure 3.2.5-8
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3.3 Preparation

This function is used to prepare medication after it has been screened and verified. It also allow
user to print the drug label, balance medication sheet and extemporaneous worksheet.

3.3.1 Prepare
This function is used to prepare the drug before it can be dispensed to the patient.

¥ PHARMACY INFORMATION SYSTEM
[=1=] B Home Acknowledgementx Screening & Verification X Preparationx
'OUTPATIENT - PREPARATION
[ Home
Patient Management i o Show All
‘Order Management
Inventory
Adverse Drug Reaction Dispensing Location IFarmasi Klinik Pakar - Rx Filling v Patisnt Name
2l Pharmacy Transaction
# Dispensing Crder Type All v MRN
#1 Normal Mode of Services All v Order Status All A
7 Outpatient
Acknowledgement IC No/Other Identification Prescription Status All v
Screening & Criginal Prescription Serial No
verj
Preparation Advanced Search
Dispensing
Single Stage
Dispensing Origi
ginal Current Next .
VAS Q:eo'”: MRN 2| Prescription |  Patient Name % ‘;::::2 P 0"';:“'2'“ P L(?g:;" 4| Collection®| Collection =| Order Type P'esst';""""“: Arrival Timet | Waiting Time:
Inpatient Serial No. Mode Date
} Release/Discard Batch Farmasi Klinik
. HKLMOD198 Normal o IN 14/0612019
: :en::;callon Return ‘ 012 68 21231321 ‘ Normal ;:Ia‘:i:gr -Rx Callection 02/05/201% Normal PROGRESS |12:01 PM
e-Dispensing
» SPUB Patient List
PhIS & CPS: v2.0.x Last Modified: 14/06/2019 09:00 AM Unit: Farmasi Klinik Pakar (FKP)

Figure 3.3.1-1 Preparation Landing Screen

STEP 1
Click on ‘Preparation’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

C Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection
- Email and Take

- Fax and Take

- Normal Collection
- Others

- SMS and Take
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- Telephone and
Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
j Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Next Supply From Next supply from Able to filter and search patient’s record by
date next supply from date
0 Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
p Queue Date Queue Date Able to patient’s record by queue date
q Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
r Queue No Queue No Able to filter and search by Queue No
Table 3.3.1-1
STEP 2

Click on the SE“ 8 button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue No
- MRN

Patient Name

Queue Series

Order Date Time

Order Location

Current Collection Mode
Next Collection Date
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’

Order Type
Prescription Status
Arrival Time
Waiting Time

STEP 3
Double click on the selected patient’s name

Age 04 Years 09 Months 10 Days Gender Female MRN HPSF00215710

Address Phone And Email Diagnosis A\ Known Allergies -
Upload Bhoto | Height g3(em  Weight 13 kg BMUBSA 18.9/055 m? oo (LastUpdated: 20052019 ) Nationaity - Warganegara

Medication Profile | VAS History | Counseliing History | MTAC History | Pharmacist Notes | Demographic | Meonitoring Parameter | Other Appointment |

Encounter No: 0850  Actual Misit Date: 20/05/2019 Attending Practitioner:  Visit Location” FARMASI NUTRISI PARENTERAL Rx No- TPND001802812 Order By: Pharmacist PN 1

52 PHARMACY ORDER

Callector Name

Patient Arrived Queue Series | Nermal v Queue No ‘ ‘ Arrival Time \ | Waiting ‘ﬂme| | Relationship | Patient v
Clinic TCA [l |No_ of Days: 0 Current Collection Mode |Norma\ Collection ‘ Dispense At Pharmacy Counter A4
Next Collection Date 0471172019 [ | Total Patient: 0 Mext Collection Made Normal Collection - Next Dispense At Pharmacy Counter
Supply Duration 19 Days Next Callection Location FARMASI KLINIK PAKAR v 8PUB |spyB R1 Form @
Adherence Score MPR ‘ |

5B PRESCRIPTION []] 7 L BEEEEL] invoice | Worksheet | &) Worksheet | Balance Medication Sheet | {&) Balance Medication Sheet | Label | &@hLabel | g Full Supply | i Aliocate | w# Prepare

.n

Ursodeaxycholic Acid
250 mg Capsule

A i

130 mg, BID, Oral, 12
Months 365 capsule

(212 day(s))

375 capsule |0 capsule 20 POMs | dcapsule 20 capsule Remarks Detail

20/05/2019 10:13 AM -
14/05/2020 10:13 AM

Figure 3.3.1-2 Preparation

STEP 4 o
Click on the @ button to proceed preparation

Note
Preparation screen consist of 2(two) sections:

a. Pharmacy Order

Description

Remarks

Queue Series

Queue series based on facility

Queue Number

System will auto generate queue number. This number will be
reset on a daily basis

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Collector Name Person or patient collecting the medicine

Relationship Relationship between person collecting the medicine and the
patient

Clinic TCA To come again

Current Collection Mode Current collection mode

SPUB SPUB

Next Collection Date

Next collection date

Next collection mode (Value Added
Services)

To select the mode of collection

Dispense at

Dispense location

Supply Duration

Drug to be supply based on ordered duration

Next Collection Location

Next collection location to be collect

Adherence Score

Score to be entered between 1 to 8 with max 2 decimal points

MPR

Calculated for partial supply prescription only

Table 3.3.1-2
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b. Prescription

Description Remarks

Drug Name Ordered drug from prescriber

Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty

Drugs quantity to be reserve

Dispense UOM Qty

Drugs dispensed in Unit of Measurement

Balance

Drug balance and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous

To prepare worksheet for extemporaneous

Prescriber name

Doctor who prescribe the prescription

Status Prescription status
Table 3.3.1-3

Note
e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.

o Drug Interaction =

o Drug Info = z

e If there are any drug interaction, this icon A will change to red color I\ and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , will display the drug information screen
e Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve
quantity to allocate manually. Refer steps in section 3.3.2 Allocate Quantity.
e Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal
value up to 2 decimal points.
e Adherence score is available in the following screen
i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage
¢ Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
ii. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308
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e Drug A, PRN

Current date is 20/3/2017.

e Drug B, BD,

Current date is 20/3/2017.

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:

Previous supply start on 5/3/2015 for 30 days
o Supply duration = 30 days

o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A
Previous supply start on 7/3/2015 for 40 days
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

CONFIRMATION

-. COMFOO0&0: Do you want to proceed with the

preparation? @

Cancel Yosg Mo

o

STEP 5

Figure 3.3.1-3 Confirmation Alert Message

Click on the button to confirm preparation and window will close automatically
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3.3.2 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.

A 04 Years 09 Months 10 Days Gender Female MRN HPSF00215710
8 e ge ¥
/ Address Phone And Email Diagnosis A\ Known Allergies. -
Upload Phot | Height | 83/ cm  Weight | 13)kg BMIBSA 18.9/0.55 m? [Updzse| (Last Updated : 200052019 ) Nationality : Warganegara

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0850 Actual Visit Date: 20/05/2019 Attending Practitioner.  Visit Location: FARMA S| NUTRISI PARENTERAL Rx No: TPN0O001802812 Order By: PharmacistPN 1

#& PHARMACY ORDER

) L —— ) Collector Name S TE—
Patient Arrived  Queue Series | Normal v | QueweNo| | Arival Time | | waiting Tlme\:l ] Relationship | Patient v |

Clinic TCA [ | No. of Days: 0 Current Collection Mode Normal Collection Dispense At | Phamacy Counter |

Next Collection Date 04/11/2019 E|Tﬂta\ Patient: 0 Next Collection Mode | Normal Callection v | Next Dispense At | Pharmacy Counter |
Supply Duration ‘ 19‘ Days Next Collection Location | FARMASI KLINIK PAKAR - | SPUB spUB R1 Form
Adherence Score ‘ ‘ MPR I:I

#8 PRESCRIPTION ? W ENGLISH SV

POMs Dispense UOM Prescribj
Qty

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received Balance Remarks | Drug Counselling | Extemporaneous

Ursodeaxycholic Acid ::D '::Fs BID, Oral, 12 - .
onths capsule

250 mg Capsule 375capsule | Dcapsule POMs | Dcapsule 20 capsule & Remarks Deta < Detail

r 201052019 10:13 AM -

(212 day(s))
14/05/2020 10:13 AM

Figure 3.3.2-1 Preparation

Note
Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty to allocate quantity (the number)

(B e x

Drug Cods [A05AA02000C 1001 | Default SKU

Ursodeoxycholic Acid 250 mg Capsule
Drug Name Dispense UCM |cap5u|e v |

130 mg, BD (twice daily), 12 Months, 20/05/2019 - 19| days Date From | 20/05/2019 A |to

Order Detail 14/05/2020 Supply Duration =
A 03/06/2019 B |

5§ BATCH DETAIL

1 1 [1-515]

Batch No Expiry Date Available Qty Allocated Qty

17F22640L 30/06/2021 2321|| e capsule

17K27769L 30/11/2021 0| capsule E
L18951A 31/05/2022  ofcapsue E
L18951A 31/05/2022  D|capsue E
L180B3C 30/08/2023  ofcapsue E

Total Available Qty 5431 Total Allocated Qty

Figure 3.3.2-2 Item Batch Details

STEP 2
Change the value of Supply Duration or the UOM Qty
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ITEM BATCH DETAILS

G)Ele (x

Drug Code [A05AA02000C1001 XX | Default SKU
Ursodeoxychalic Acid 250 mg Capsule
Drug Name Dispense UCM |capsule v |
A
130 mg, BD (twice daily), 12 Months, 20/05/2019 - 19| days Date From | 20/05/2019 | |to
Crder Detail 14/05/2020

Supply Duration =
02/06/2019 B |

5§ BATCH DETAIL

1|11 [1-5/5]

Batch No Expiry Date Available Qty UOM Qty Allocated Gty
17F22640L 30/06/2021 2321|| 20| capsule
17K27769L 30/11/2021 1|  ofcapsue E
L18851A 31/05/2022 a5 || 0| capsule E
L18951A 31/05/2022 o  ofcapsue E
L18088C 30/08/2023 695 || 0| capsule E
Total Available Qty Total Allocated Qty

Figure 3.3.2-3 Item Batch Details

Note
Item Batch Details window consist of 2(two) sections:

a. Iltem Batch Details

Description Remarks
Drug Code The value will be defaulted to the drug code selected from the
9 prescription list, auto display.
Default SKU The value will be defaulted to the SKU selected from the
prescription list, auto display.
The value will be defaulted to the drug name selected from the
Drug Name . . .
prescription list, auto display.
Dispense UOM auto from generate from the drug master.
The value will be defaulted to the duration selected from the
Order Detail prescription list. Will include duration, order start and end date,
auto display.
The value will be defaulted to the duration selected from the
Supply Duration prescription list, auto display. User is allowing to change this
value.
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b. Batch Details -_will list down all item batches which are related to the selected drug where expiry date is
less than 30 days from the current date.

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocated Oty Reserved quantity from the gelected batgh. Allocated quant?ty
cannot be more than the available quantity and order quantity.

Table 3.3.2-1

STEP 3
Click on the button to save record

Note

User may click on the button to automatically allocate the reserve quantity
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3.3.3 Drug Label and Balance Medication Sheet (BMS)

This function allow user to edit and print drug label and balance medication sheet after
allocate the reserve quantity.

A 04 Years 09 Months 10 Days Gender Female MRN HPSF00215710
8 e ge ¥
/ Address Phone And Email Diagnosis A\ Known Allergies. -
Upload Phot | Height | 83/ cm  Weight | 13)kg BMIBSA 18.9/0.55 m? [Updzse| (Last Updated : 200052019 ) Nationality : Warganegara

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0850 Actual Visit Date: 20/05/2019 Attending Practitioner.  Visit Location: FARMA S| NUTRISI PARENTERAL Rx No: TPN0O001802812 Order By: PharmacistPN 1

#& PHARMACY ORDER

) L —— ) Collector Name S TE—
Patient Arrived  Queue Series | Normal v | QueweNo| | Arival Time | | waiting Tlme\:l ] Relationship | Patient v |

Clinic TCA [ | No. of Days: 0 Current Collection Mode Normal Collection Dispense At | Phamacy Counter |

Next Collection Date 04/11/2019 E|Tﬂta\ Patient: 0 Next Collection Mode | Normal Callection v | Next Dispense At | Pharmacy Counter |
Supply Duration ‘ 19‘ Days Next Collection Location | FARMASI KLINIK PAKAR - | SPUB spUB R1 Form

Adherence Score ‘ ‘ MPR I:I
¥& PRESCRIPTION n m encusHEES

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty

Worksheet | g Worksheet

POMs Dispense UOM T
Qty

Received
Ursodeaxycholic Acid | 130 Mg, BID, Oral, 12
250 mg Capsule Months

A 2 20/05/2019 10:13 AM -
& 14/05/2020 10:13 AM

355 capsule
(212 day(s))

375capsule | Ocapsule EOMs | Ocapsule 20 capsule Remarks

Figure 3.3.3-1 Preparation
STEP 1

 — 1

Click on the ﬂi button to print drug label

Note
e Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Drug Label steps.

& Label | | & Balance Medication Sheet g
L an

o All the button with the B icon is for direct printing such as
[Q Worksheet ]

o All the button without the B icon is for preview, edit then print process such as ,
I Balance Medication Sheet I ’ [ Worksheetj and [ Label J

DRUG LABEL

@‘Preview”i |F ‘? |T

Select All
Drugs 2

vl Drug Name Ursodeoxycholic Acid Suspension 50mg/mL Print In Local Language vl
Dose 2.6 ML
Dosage Form Oral Capsule
Freguency 2 times a day 2 kali sehari
Duration 19 Days 19 Hari
Administration Instruction ‘Take AFTER meal | ‘Sna ambil ubat SELEPAS makan |
Indication ‘- | ‘- |
Cautionary ‘Do not chew/ crush tablet | ‘Jangan kunyah/ hancurkan ubat |
Special Instruction ‘Take medicine as directed by pharmacist | ‘Amm\ dos ubat mengikut arahan ahli farmasi anda |
Expire Date 18/08/2019 | Frice | 67.40|
Batch No. [17F 226400 | No of Label To Print \ 1]
Supply Start Date 20/05/2019 |
Supply End Date 08/06/201% |

Figure 3.3.3-2 Drug Label
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STEP 2
Click on the [

button to preview Drug Label

Note
o User able to select All drug label or selected drug only.
e Untick on Print in Local Language check box to print label in English (default is in Malay).
e Enter No of Label to Print.
¢ Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.
e Enhancement on drug label
o To put ‘dose’ and ‘frequency’ in one line.
o ‘Route’to move in 2nd line.
o Line to reduce (make it more thin/grey color)
o Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font
for dose and frequency.
Remain background color as white for all information for all labels.
o Combine Special Instruction and Cautionary into 1 column

©)

C: 4 =

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901) @

IR E R EEEEEEEE e
00215710 FARMASI NUTRISI

Ursodeoxycholic Acid Suspension 50mg/mL
Ambil 2.6 ML 2 kali sehari

Sila ambil ubat SELEPAS makan

Ambil dos ubat mengikut arahan ahli farmasi anda. Jangan kunyah/
hancurkan ubat.

+ EXP:18/08/2019
20/05/19-08/06/19 [19 hari] 100 ml RME7.40
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 16/10/2019 09:49 AM

Figure 3.3.3-3 Print Drug Label

STEP 3
Click on the button to print the label

Drug label will display:
a) Facility name
b) Patient name
€) MRN no
d) Identification Number
€) Visit Location
f) Date and Time
g) Indication
h) Administration Instruction
i) Cautionary advice
j) Special instruction
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k) Name of drug
[) Dose

m) Dosage Form

n) Frequency

0) Duration

p) Batch No - from the selected batch information

g) Price - from the selected drug price, however user is allowed to change the value
r) Expiry date

Balance Medication Sheet

- — Age 04 Years 09 Months 10 Days Gender Female MRN HPSF00215710
f/ Address Phone And Email Diagnosis A\ Known Allergies -
Upload Shoto | Height | 83)em  Weight | 13k BMIBSA 18.9/055 m? "uDdate‘cLastUpaated: 20/05/2019 ) Nationaiity - Warganegara

Medication Profile | VAS History | Counseliing History | MTAC History | Pharmacist Notes | Demographic | Meonitoring Parameter | Other Appointment |

Encounter No: 0850  Actual Misit Date: 20/05/2019 Attending Practitioner:  Visit Location” FARMASI NUTRISI PARENTERAL Rx No- TPND001802812 Order By: Pharmacist PN 1

52 PHARMACY ORDER

) Callector Name ———————
Patient Arrived Queue Series | Normal v | Queue No‘ ‘ Arrival Time | | Wvaiting ﬂmel:l | ‘ Relationship | Patient v |

Clinic TCA (i1 | No. of Days: 0 Current Collection Mode Normal Collection Dispense At | Pharmacy Counter |

Next Collection Date 04/11/2019 (3] | Total Patient. 0 Next Callection Mode | Normal Collection v | Mext Dispense At | Pharmacy Counter |
Supply Duration | 19‘ Days Next Callection Location | FARMASI KLINIK PAKAR v | 8PUB |spyB R1 Form
Adherence Score | ‘ MPR \:I

5B PRESCRIPTION B Worksheet

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty

Dlspegs; uom Balance Remarks | Drug Counselling | Extemporaneous

Ursodeoxychalic Acid | 130 mg, BID, Oral, 12

Months 355 capsule
25 [Epsiie 375 capsule |0 capsuls 20 POMs | 0capsule 20 capsule p Remarks Deta ¢ Detail
A i 20/D5/2018 10:13 AM - (212 day(s))
14/05/2020 10:13 AM 1l

Figure 3.3.3-4 Print Balance Medication Sheet
STEP 1

. Bal Medication Sheet . . .
Click on the |Loance MEAEEION ShEEH| 1y itton to preview the Balance Medication Sheet as per Figure 3.3.3-5

BALANCE MEDICATION SHEET (BMS)

balMedicationSheet_Report.pdf

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL PAKAR SULTANAH FATIMAH, MUAR
BALANCE MEDICATION SHEET
No Preskripsi - TPNO001802812 (TPN) Tarikh Preskripsi - 20/05/2019

Nama : No K/P :
Umur : 04 Years 09 Months 10 Days  06/01/2015 MRN : HPSF00215710

oot FARMAS NUTRIS| PARENTERAL IRCLELRR L LR
113.00kg

: Amoxicillin+, clavulanate
Berat

BMI/BSA :18.8/055
Diagnosis : Dipreskrib oleh :
Temujaniji Klinik
Maklumat Preskripsi Maklumat Pendispensan
Kuantiti | Tarikh: TCA[ ourizie | Tarikh: TCA | Tarikh:

Ubat [ Kuantiti F | D |Kuantiti| Baki F | o [kuanti
[ [Ursodeoxycholic Acid 250 mg Capsule| 130 mg, BD (wice daily) . 12 Months, | 3—|el75 T . | |
Oral

Nama Ubat Maklumat Dos

Figure 3.3.3-5 Print Balance Medication Sheet

STEP 2
Click on the button to print the sheet
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4
3.3.4 Extemporaneous — By Patient

This function allow user to generate worksheet and print Ingredient label prepared by
patient based on drugs setup.

Age 04 Years 09 Months 10 Days Gender Female MRN HPSFO0215710

a e ge 4

/ : Address Phone And Email Diagnosis A\ Known Allergies -
Uplozd Phot | Height | 3jem Weight | 13[kg BM/BSA 1891055 m? ‘.Update“ (Last Updated : 201052019 ) Nationality - Warganegara

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
Encounter No- 0850 Actual Visit Date: 20/05/2019 Attending Practitioner:  Visit Location” FARMASI NUTRISI PARENTERAL Rx No TPN0001802812 Order By: Pharmacist PN 1

#2 PHARMACY ORDER

— Callector Name ————————
Patient Arrived Queue Series | Normal v | QueueNo | | Arrival Time | | Waiting Time \:I ‘ ‘ Relationship | Patient v |

Clinic TCA [ | No. of Days: O Current Collection Mode Normal Collection Dispense At | Phamacy Counter v |

Next Callection Date 04/11/2019 ?|Tata\ Patient: 0 Next Callection Mode | Normal Collection - | Next Dispense At | Pharmacy Counter v |
Supply Duration ‘ 19‘ Days Next Callection Location \ FARMASI KLINIK PAKAR v ‘ 8PUB |spyB R1 Form

Adherence Score ‘ ‘ MPR I:I
#8 PRESCRIPTION n W ENGLISH gV

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty

POMSs Dispense UOM
Qty

Received Balance Remarks | Drug Counselling | Extemporaneous

Ursodeaxycholic Acid ::D :';Qs BID, Oral, 12 - .

onths capsule
250 mg Capsule 375capsue | Dcapsule POMs | Dcapsule 20 capsule p Remarks
r 201052019 10:13 AM - (212 day(s))

14/05/2020 10:13 AM

Figure 3.3.4-1 Preparation
Note
Repeat step 1 and 3 as section 3.3.1 Prepare and performs Extemporaneous as below.
STEP 1

Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.3.4-2

EXTEMPORANEOUS

i e Print Ingredient Label GenerateWorksheet| B | @ | X

—
Preparation Done By Pharmacist ® Patient (4 \
Freparation Name | Ursodeoxycholic Acid Suspension 50mair 2 m Concentration | SD| |mg M!ml
N Dosage 26/ ml
ltem ltemn Name Quantity UoM Batch No Expiry Date
Active Ingredient  Ursodeoxycholic Acid 250 mg Capsule 20 capsule 17F22648L 18/08/2019
Vhicle X-Temp | 100 [ml v | [1234 | [3oMorote @)
Storage Condition and Procedures in Local Language
Refrigerate I
Storage Condition Expiry | QD| Days
4
Extemporaneous Formulation, MOH 2015
References Formulation Remarks
A
Procedures{Preparation
by Pharmacist)
P
. 1. Ambil 1 biji Ursodeoxycholic Acid 250 mg Capsule.
Procegures[F’reparanon 2. Hancurkan Ursodeoxycholic Acid 250 mg Capsule. -
by Patient) 3. Tambah & ml X-Temp. p
Preparation Remarks
P

Figure 3.3.4-2 Freshly Prepared

STEP 2

Click on ‘Patient’ radio button

Note

Freshly prepare screen will be displayed:
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a) Active Ingredient

b) Vehicle

c) Quantity

d) UOM

e) Storage Condition

f) Expiry day

g) Reference

h) Procedures (Preparation by Pharmacist)
i) Procedures (Preparation by Patient)

i) Formulation Remarks

k) Preparation Remarks

I) All information will be auto capture from the selected drug information

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
Able to select Storage Condition and Procedures in Local Language.
Able to change Vehicle UOM if applicable.
Able to change Expiry duration.
Procedures/Preparation by Pharmacist is editable.
o If there is Additional item, enter the value appropriately (may refer to Procedures)

STEP 4

Click on the . B l button to save record. Screen will return back to the Preparation screen

~ Age 04 Years 09 Months 10 Days Gender Female MRN HPSF00215710
/ Address Phone And Email Diagnosis Ak Known Allergies -
Upload Photo | Height 83jcm  Weight 13 kg BMIBSA 18.9/055 m? \undate\ (Last Updated : 20/05/2019 ) Nationality : Warganegara

Medication Profile | VAS History | Counselling History | MTAC Histery | Pharmacist Notes | Demoagraphic | Monitoring Parameter | Other Appointment |
Encounter No: 0850 Actual Visit Date: 20/05/2019 Attending Practitioner:  Visit Location: FARMASI NUTRISI PARENTERAL Rx No: TPN0001802812 Order By: Pharmacist PN 1

5B PHARMACY ORDER

—_—— Collector Name
Patient Arrived Queue Series | Normal h 4 Qusue No D Arrival Time | | Waiting ﬁmel:l Relationship| Patient -

Clinic TCA £ | No. of Days: 0 Current Collection Mode Naormal Callection Dispense At Pharmacy Counter A

Next Collection Date 047112019 31 | Total Patient: O Next Collection Mode Normal Collection v Next Dispense At Pharmacy Counter v
Supply Duration 19| Days Next Collection Location FARMASI KLINIK PAKAR - SPUB lspus R1 Form
Adherence Score MPR \:I

#8 PRESCRIPTION o L REEIEY invoice & Worksheet

POMs Dispense UOM

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty

Balance Drug Counselling | Extemporaneous

130 mg, BID, Oral, 12
Months

20/05/2019 10:13 AM -
14/05/2020 10:13 AM

Ursodeoxycholic Acid
250 mg Capsule

A i

355 capsule
(212 day(s})

375 capsule 0 capsule 20 POMs | 0capsule 20 capsule Remarks

Figure 3.3.4-3 Preparation

STEP 5
Click on the button to print label
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|Prew’ew|| =] | B ‘ @ | x
Select All
ijo
rd Drug Name Ursodeoxycholic Acid Suspension 50mg/mL Print In Local Language i

Daose 26 ML

Dosage Form Oral Capsule

Frequency 2 times a day 2 kali sehari

Duration 19 Days 19 Hari

Administration Instruction |Take AFTER meal ‘Si\a ambil ubat SELEPAS makan

Indication |—

Cautionary |Do not chew/ crush tablet ‘Jangan kunyah/ hancurkan ubat

Special Instruction |Take medicine as directed by pharmacist ‘Amm\ dos ubat mengikut arahan ahli farmasi anda
Expire Date 18/08/2019 | Price [ 57.40

Batch No. [17F2264a1 ‘ No of Label To Print \ 1]

Supply Start Date 201052018 \

Supply End Date 08/08/2018 \

Figure 3.3.4-4 Label to be printed
STEP 6

Click on the  Pr&ViEW | putton to preview the label

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901)

| = | |
00215710 FARMASI NUTRISI

Ursodeoxycholic Acid Suspension 50mg/mL
Ambil 2.6 ML 2 kali sehari

Sila ambil ubat SELEPAS makan

Ambil dos ubat mengikut arahan ahli farmasi anda. Jangan kunyah/
hancurkan ubat.

- EXP:18/08/2019
POf0S/19-08/06/19 [19 hari] 5700 mi RMET.40
UBAT TERKAWAL JAUHI DARIFADA KANAK-KANAK 1610VZ013 08:57 AM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901)

Cara Penyediaan:

1. Ambil 1 biji Ursodeoxycholic Acid 250 mg Capsule.
2. Hancurkan Ursodeoxycholic Acid 250 mg Capsule.
3. Tambah & ml X-Temp.

4. Larutkan supaya sekata,

5. Sukat dan minum 2.6 ML.

6. Buat bancuhan baru setiap pengambilan ubat.

UBAT TERKAWAL JAUHI DARIPADA FAMNAK-FANAK 16M1NZ018 08:57 AM

Figure 3.3.4-5 Label
STEP 7

Click the m button to print the label

DRUG LABEL
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3.3.5 Extemporaneous — By Pharmacist
Preparation screen allow user to generate Extemporaneous Worksheet done by

pharmacist.
- — Age 04 Years 09 Months 10 Days Gender Female MRN HPSF00215710
f/ Address Phone And Email Diagnosis A\ Known Allergies -
Upload Shoto | Height | 83)em  Weight | 13k BMIBSA 18.9/055 m? "uDdate‘cLastUpaated: 20/05/2019 ) Nationaiity - Warganegara

Medication Profile | VAS History | Counseliing History | MTAC History | Pharmacist Notes | Demographic | Meonitoring Parameter | Other Appointment |

Encounter No: 0850  Actual Misit Date: 20/05/2019 Attending Practitioner:  Visit Location” FARMASI NUTRISI PARENTERAL Rx No- TPND001802812 Order By: Pharmacist PN 1

52 PHARMACY ORDER

) Callector Name ———————
Patient Arrived Queue Series | Normal v | Queue No‘ ‘ Arrival Time | | Wvaiting ﬂmel:l | ‘ Relationship | Patient v |

Clinic TCA (i1 | No. of Days: 0 Current Collection Mode Normal Collection Dispense At | Pharmacy Counter |

Next Collection Date 04/11/2019 (3] | Total Patient. 0 Next Callection Mode | Normal Collection v | Mext Dispense At | Pharmacy Counter |
Supply Duration | 19‘ Days Next Callection Location | FARMASI KLINIK PAKAR v | 8PUB |spyB R1 Form
Adherence Score | ‘ MPR \:I

#8 PRESCRIPTION @& % LBEEEEE invoice | worksheet | & Worksheet | Balance Medication Sheet | &) Balance Medication Sheet | Label

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R Dispegs; UM

Received Balance Remarks | Drug Counselling | Extemporaneous

130 mg, BID, Oral, 12
Months

20/05/2019 10:13 AM -
14/05/2020 10:13 AM

Ursodeaxycholic Acid
250 mg Capsule

A i

365 capsule
(212 day(s))

375 capsule |0 capsule 20 POMs | dcapsule 20 capsule Remarks

Figure 3.3.5-1 Preparation screen
Note

Repeat step 1 and 3 as per section 3.3.1 Prepare and performs Extemporaneous by Pharmacist steps.

STEP 1

Click on the Extemporaneous checkbox or the Detail link and system will display extemporaneous screen as
Figure 3.3.5-2

Note

If extemporaneous is based on previous patient’s extemporaneous, then there is an edit button. If this is a new
extemporaneous, then there is no edit button
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EXTEMPORANEOUS

|. i @ Print Ingredient Label | Ganerate Worksheat | |? |

P
Preparation Done By & Pharmacist Patient Worksheet ID | ( 4 )
S
Preparation Mame | Ursodeoxycholic Acid Suspension 50mair ,_,k3) Concentration | SD| |mg Imil
Dosage 2.6/ ml

ltem lten Name: Quantity uom Batch No Expiry Date
Active Ingredient Ursodeoxycholic Acid 250 mg Capsule 1140 capsule 17TF22649L 18/08/2019
Vehicle X-Temp | 5700 [mi v | [1224 | [a002018 @]
Storage Condition and Procedures in Local Language
Refrigerate —
Storage Condition Expiry | QD| Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks

1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with vehicle until a smooth paste is formed. -
3. Add more vehicle to the paste unfil a liquid is formed and transfer the liquid into the container.

Procedures(Preparation
by Pharmacist)

Procedures(Preparation
by Patient)

Preparation Remarks

Figure 3.3.5-2 Extemporaneous screen

Note
Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle
c) Quantity
d) UOM

e) Storage Condition
f) Expiry day

9) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

)] Formulation Remarks

k) Preparation Remarks

) All information will be auto capture from the selected drug information
STEP 2

Click on ‘Pharmacist’ radio button

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
Able to select Storage Condition and Procedures in Local Language.
Allow to change Vehicle UOM if applicable.

STEP 4
Click on the [E] button to save record

Note
If the screen returned to Preparation screen, click again the Details link
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EXTEMPORANEOUS

Print Ingredient Label henerate Worksheet” V4 | (i1 | @ | X
N

Freparation Done By FPharmacist Patient Worksheet 1D @1 0-0001 |
Freparation Mame | Ursodeoxycholic Acid Suspension 50mgi+ yol | Concentration r SD| |mg |a'm|
Dosage 26| ml
tem ltem Name Quantity UOM Batch No Expiry Date
Active Ingredient  Ursodeoxycholic Acid 250 mg Capsule 20 capsule 17F22644L 18/08/2019
Vehicle X-Temp | 100| [mi | v | [123¢ | |s0Mo2019 |
Storage Condition and Procedures in Local Language
Refrigerate
Storage Condition Expiry Days
e

References

Extemporaneous Formulation, MOH 2015
Formulation Remarks

Procedures(Preparation
by Pharmacist)

1. Crush tablets in a mortar fo a fine powder.
2. Levigate the powder with vehicle until a smooth paste is formed.
3. Add mor_e_vehicle t_o the paste until a qugiq is formed and transfer the liquid i_r1to the contai_ner.

Procedures(Preparation
by Patient)

Preparation Remarks

STEP 5

Click on the [ Generate Worksheet

Figure 3.3.5-3 Extemporaneous screen

Note
Generate Worksheet ]

EXTEMPORANEOUS WORKSHEET (PARTIAL)

button to view the extemporaneous worksheet

will only be enabled when the record has been saved

N
MINISTRY OF HEALTH LG)
Hospital Pakar Sultanah Fatimah, Muar
Date of preparation : 16/10/2019 Worksheet Id:  19-10-0001
MRN HPSF00215710 Name
ID No
Order Location FARMASI NUTRISI PARENTERAL Ru. No. TPNG0O1202812
Order Date 20/05/2019 Ordored By
Material Used
N ROA P tion N Dose | Total D Sty
° reparation Name € ° ose Item Name anum_e.‘Qty Batch No Expiry Date orage
Required
Ursodeoxycholic Acid gm"d?““‘“""c Acd250mg [ 54 cansule |1_7F22549 30/08/2021
Suspension 50mg/mL apsule
130mg 000mg (100} .
1. | Oral | (x-temp) 2 6L i Refrigerate
Expiry Date : (2 ) mi)
18/08/2019 X-Temp 100 mi 1234 30/10/2019
Remarks: Instruction:
1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with vehicle until a smooth paste is formed.
3. Add maore vehicle to the paste until a liquid is formed and transfer the liquid into the container.
4. Use additional vehicle to rinse the remaining drug from the mortar and pour into the container.
5. Make up to final volume with vehicle. Shake well and label.
Date: 16/10/2019 Date: Date: Date: 16/10/2019

Figure 3.3.5-4 Extemporaneous Worksheet
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STEP 6

Click on the m button to print the worksheet

Note

Refer Figure 3.3.5-4 for the Extemporaneous Worksheet by Pharmacist sample.
Able to print Worksheet to prepare drug for patient.

e Extemporaneous Worksheet will be displayed:

a)
b)
c)
d)
e)
f)

9)
h)
i)

)

X)
y)
2)

e User has option to print Labels and Worksheet by clicking on the Printer button.
e Once the status is updated to Prepared, the worksheet may no longer be edited.

Worksheet name

Ministry of Health

Hospital name

Date of preparation — auto display current date
Worksheet ID — auto generated by the system
MRN — auto display patient medical record number
Name — auto display from patient details

ID No — auto display from patient details

Rx No — auto display from order details

Order Location — auto capture from order details
Ordered by — auto capture from order details
Order Date — auto capture from order details
Duration — auto capture from order details

ROA — route of administration code of the drug
Drug Name — auto capture from order details
Dose required - auto-capture from order details
Volume required — allocated quantity of materials

Batch no, expiry date & manufacturer — auto capture from allocated batch of materials
Instruction — based on defined instruction in Drug Master for compounding

Storage — as defined in Drug Master

No. of preparation — as determined in preparation screen

Reference — from drug master

Worksheet generated by — auto capture form login name of person who generates the worksheet

Worksheet & label checked by
Prepared by
Final Product Checked by
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3.4 Dispensing
This function will allow the user to dispense medication to the patient after it was prepared.

3.4.1 Dispense
This function is used to dispense the drug(s) to the patient.

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

G Q Home  Screening & Verification®  Preparation®  Dispensingx
OUTPATIENT - DISPENSING
El Home
Patient Management ‘- o Show All Dispensing Counter | 1 v
‘Order Management
Inventao
v . Dispensing Location FARMASI KLINIK PAKAR A4 Patient Name
Adverse Drug Reaction
¢ Pharmacy Transaction Order Type Al v MRN | |
A Dispensing Mode of Services Al - Order Status Al -
2 Normal
#1 Outpatient IC No/Other Identification Prescription Status All A4
Acknowledgement
Screening & Advanced Search Q_ Search
Verification ;.
Preparation 1 11 T1=GIE]
Dispensing
i Current 4=
Single Stage
DispentTs ale Stag MRN % Patient Name % 2::: 4| Order Date Time: | Order Locationt| Collectiont| Order Type pm;t':"f::"" 4| eGL Statug | Amival Time | Waiting Time &
Mode
VAS
Inpatient HPSFD0267 Normal 20/05/2019 9:43 | KLINIK PAKAR  |Normal ] INPROGRESS | Paying 20/05/2019 10:39

959 PERUBATAN Collection

p Release/Discard Batch

- HPSF00065 9 54 |KLINIK PAKAR | Normal - 19 .
Medication Return n n: PROGRE! Y 837
:Re Dispsnsing 030 Normal v PERUBATAN Collection Normal IN PROGRESS |Paying ¥ -2
B HPSF00245 . Normal 4 5 =
) Methadone Dispensing 548 Normal WAD 8 (MED - L) Collection Discharge IN PROGRESS | Paying 33°56
p Methadone Patient HPSFDO022 N 1 |KLINIK PAKAR | Normal N SEAGRE Pavi E 0
Details 160 Normal PERUSATAN Collection Normal INPROGRESS |Non Paying A a
HPSFD0156 KLINIK PAKAR | Normal 16/10/2019 2:48
SPUB Patient List 4 . 41:23-F
2DR . 523 Normal ORTOREDIK Collection Normal INPROGRESS | Paying AM 123:5
Figure 3.4.1-1 Dispensing Landing Screen

Click on ‘Dispensing’ sub menu
Note

Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card

-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP

-Others
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Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
- Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 3.4.1-1
STEP 2

Click on the 5"“ button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No

- MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Order Type

- Prescription Status
- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient and patient detail information will be shown as per Figure 3.4.1-1
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58 PHARMACY ORDER

¢ PatientArrived  Queve Series[Nomal | v | QueueNo[2001 | AmivalTime 16/10/2019 08:48 AM | Walting Time Collector Name| | Retationsnip
| Patient v |
Clinic TCA 089/01/2020 (1 | No. of Days: 85 Current Collection Mode Normal Collection SPUB spuB R1 Form

Next Collection Date 1412019 [ |TDIEI Patient: 3 Next Collection Mode | Normal Collection v | Next Collection Location | FARMASI KLINIK PAKAR v
Next Dispense At | Pharmacy Counter v |
Dioperse A T =) quesNo CaledTme [
Remarks JE——
Patient Called )
Dispense Method | Normal Collection v | P |c3\| paﬁent‘
‘Witness By ‘ | Drug Counselling Required? Adherence Score | | MPR
& PRESCRIPTION @ {_R=CRER] |nvoice | @) Release/Discard Balance Medication Sheet | &) Balance Medication Sheet | Label | (&) Label | @ Dispense
|
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:[?e'i.:;d D'SI’E(":; O Balance Remarks | Drug Counselling | Extemporaneo)
Mecobalamin 500 meg | 900 mcg, TID, Oral, 8
Months 90 tablet 540 tablet
Tablst 720 tablet 80 POMs | Dtablet 90 tablet Remarks Det
A i 16/05/2019 09:36 AM - (21/05/2018) (87 day(s))
z 11/01/2020 09:36 AM
1app, PRN, LA, 8
Diclofenac 1% Emulgel | months 209 120g N
. 1609 B 20 POMs [+ 20 gram Remarks Det
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/D1/2020 09:36 AM
Calcium Lactate 300mg | 300 mg, OD, Oral, 8
Months 30 tablet 180 tablet
Tablst 240 tablet a0 POMs | Dtablet 30 tablet Remarks Det
A i 16/05/2019 09:36 AM - (21/05/2018) (87 day(s))
z 11/01/2020 09:36 AM

Figure 3.4.1-2 Dispensing

Note

Call patient button used if patient did not come and collect the medication. Status drug changed to uncollected.
Step 4 is not required if patient wants to dispensed drug to patient.

STEP 4
Click on the

Call Patient |

- button

STEP 5
Click on the | € Dispense | 1101 1o dispense

CONFIRMATION

Yes Mo

| Cancel !

Figure 3.4.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm

Note

° Oncethe[“_‘
ticked. Patient Called

 button is clicked, waiting time will automatically stop and the Patient Called checkbox is

Complete

e To close/complete medication, select the checkbox ™ then click on the | @ Dispense | button. The selected
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drug is considered as full supply.

o | Medication Counseling | 1, \1on added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2.
Once click on the button, Medication Counselling Order screen will appear.
o MTAC Order

button added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once click
on the button, MTAC Order screen will appear.

e A notification icon |> REMa™S in the Remarks column is display if there are past Remarks in all dispensing

screens. User will be able to view past Remarks (with timestamp & name of person making remark), including
the doctor’s remark as per Figure 3.4.1-4

PHARMACIST REMARK

Be | x|

Prescriber Remark ®

Doctor Remark at Order Stage
Order Stage

Pharmacist Remark * Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

‘

Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx
| Doctor Remark at Order Stage | — | 26/07201T7 | 2810772017 Pharmacist Remark at Screening Stage Verification 100000876420
Pharmacist Remark at Preparation Siage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.4.1-4 Pharmacist Remark Screen

e Previous Pharmacist Remarks inside Additional Info links at Medication Profile is displayed as per Figure
3.4.1-5

PHARMACIST REMARKS

40 mg, OD, 3 Months, 21/09/2017 01:23:19 PM - 20/12/2017

Drug Name 01:23:19 PM

Order Detail

Telmisartan 40 mg Tablet ‘

Prescriber Remark x

Order Stage ‘ ‘

DRUG REMARKS HISTORY
Pharmacist Remark Stage Rx

‘ Phamacist Remark at Dispensing Stage ‘ Dispensing |A&EUUU1UEUQ§5

# INTERVENTION REASON HISTORY LISTING
1 /1

Date Time Intervention Reason Remarks Updated By

5
®
g
S
g
3

Figure 3.4.1-5 Previous Pharmacist Remark Screen
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3.4.2 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.

(Ph[B

§E PHARMACY ORDER

Patient Arrived  Queue Seﬂas w | Queue No‘zﬂm

ylelER) Invoice | @) Release/Discard

Worksheet | =) Worksheet

|| Amival Time (1611012018 08:43 AM | Waiting Tme(:25:12 | Collector Name

Relationship

Patient v
Clinic TCA 09/01/2020 (51 | No. of Days: 85 Current Collection Mode Narmal Callection SPUB [spUg R1 Form @
Next Collection Date 141172019 E7 | Total Patient: 3 Next Collection Mode Normal Collection v 4 Next Collection Location FARMASI KLINIK PAKAR v
Next Dispense At Pharmacy Counter v
Dispense At Pharmacy Counter - Queue No. Called Time

Remarks PR—

Dispense Method Normal Collection - P Patient Called |Ca\| patlsnt‘

‘Witness By Drug Counselling Reguired? Adherence Score MPR

Balance Medication Sheet | (@) Balance Medication Sheet | Label | {@Label | @ Dispense

Drug Name Order Qty Prev Disp Qty Reserve Qty R:E:i‘:i d D'SDE(';: ou Balance Remarks | Drug Counselling | Extemporaneo Pn;ic;:er
Mecabalamin 500 meg :AOD :r;‘cg, TID, Oral, 8 T 540 tablet
onths able e
Tablet 720 tablet 3 . a0 POMs | Otablet 90 tablet Remarks D
A i 16/05/2019 09:36 AM - (21/05/2019) (87 cay(s))
11/D1/2020 09:36 AM
1 app, PRN, LA, 8
Diclofenac 1% Emulgel | ponths 20g 1209
. 160 g - 20 POMs |0g 20 gram Remarks D
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/01/2020 09:36 AM
Calcium Lactate 300mg -;’A‘m '::‘9' oD, Oral, 8 T 130 tablet
onths able e
Tablet 240 tablet y . 30 POMs | Otablet 30 tablet Remarks D
A i 16/05/2019 09:36 AM - (21/05/2019) (87 cay(s))
11/D1/2020 09:36 AM

Figure 3.4.2-1 Dispensing

Note
Repeat step 1 and 3 as Section 3.4.1 Patient Called before performs dispense and next collection record steps.

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note
This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date. This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3
Select the Dispense at from the drop down:

Pharmacy Counter
- Drive Through Counter

Note
e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.
e Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.

STEP 4
Select the Next Collection Mode (Value Added Services) from the drop down:
- SMS and Take
- Faxand Take
- Email and Take
- Appointment Card
- UMP
- Telephone and Take
- Others
- Normal Collection
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STEP 5

Note

Select the Next Collection Location from the drop down

SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection
mode is not required to be filled in.

Balance Days is shown at the Balance column. Eg. 83 tablets (9 days)
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3.4.3 Hold / Resume
This function allows user to record any error during counter check at dispensing stage.

§& PHARMACY ORDER

4 Palient Aived  Queve Series|Nermal | w | QueueNo[2001 | AmvalTime [16/10:201905:43 AM | Waiting Time1:25:12 | Colector Name | | Reiatonsnip

| Patient v |
Clinic TCA 09/01/2020 ? | No. of Days: 35 Current Collection Mode Mormal Collection SPUB [spyg R1 Form
Next Collection Date 14/11/2019 =) | Total Patient: 3 Next Collection Mode | Mormal Collection v | Next Collection Location | FARMASI KLINIK PAKAR v
Next Dispense At | Pharmacy Counter v |
Dispense At | Pharmacy Counter Queue No. Called Time

Remarks PR—
Dispense Method | Normal Collection Y Patisnt Called |Ca\| pat]ent‘
Witness By ‘ | Drug Counselling Reguired? Adherence Score | | MPR

#ig PRESCRIPTION Invoice | (@) Release/Discard | Worksheet Balance Medication Sheet | (@) Balance Medication Sheet | Label | {@Label | @ Dispense

LS S Balance Remarks | Drug Counselling | Extemporaneo P

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Name

Mecabalamin 500 meg :AOD :l:‘cg, TID, Oral, & T T
onths able 2
Tablet 720 tablet 3 a0 POMs | Otablet 90 tablet Remarks Deta
A - 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
z 11/D1/2020 09:36 AM
N 1 app, PRN, LA, 8
Diclofenac 1% Emulgel | months 20g - 120g o
. 160 g 20 POMs |0g 20 gram Remarks Deta
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/01/2020 09:36 AM
Calcium Lactate 300mg -;’A‘m '::‘9- 0D, Oral, & R i
onths able 2
Tablet 240 tablet ‘ ) 30 POMs | 0 tablet 30 tablet Remarks Deta
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/D1/2020 09:36 AM |

Figure 3.4.3-1 Dispensing screen

Note
Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs Hold / Resume

steps.

Hold

STEP 1

il
Select the drug o and click on the button as per Figure 3.4.3-1
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COUNTERCHECK

|T Error Factor | B Hod | X

Correction Required

Drug Name

Mecobalamin 500 mcg Tablst ‘| b4 | ‘ “ Add ‘

| Intervention ) )
1 1 Mot Filled
‘Wrong Crug Filled
‘Wrong Patient Label

_|'Wrong Quantity Filled b
\Wrong Strength Filled

oot

Figure 3.4.3-2 Hold Order — Countercheck

STEP 2
Select from the Hold Reason drop down:
- Intervention
- Not Filled
- Wrong Drug Filled
- Wrong Label Information
- Wrong Patient Label
- Wrong Quantity Filled
- Wrong Strength Filled

STEP 3

Click on the button to proceed Hold

CONFIRMATION

,E‘;’fjl COMFO085: Are you sure to hold this drug ?
4

® : o

Cancel Yes Mo

Figure 3.4.3-3 Confirmation Alert Message

STEP 4
Click on the button to Hold the drug and confirmation pop up message will close automatically

Note
Drug status will change to Prepared/Hold (Dispensing screen).
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Resume

i§ PHARMACY ORDER

+ PatientAmived  Cueus Series | QueueNof2001 | Amivel Time (161102019 08:48 AM | Waiting Time [1 =32 32 Gollector Name | Relationship  Patient -
Clinie TCA 03012020 1| No. of Days: 85 Current Collestion Mode Normal Collection SPUB|SPUB R1 Form
Next Collection Date 141112019 () | Total Patient 3 Next Collection Mode  Nomal Gollection - Next Collestion Location | FARMASI KLINIK PAKAR -
Next Dispense At [Pharmacy Counter =
Dispense At [ Phamacy Counter - Queue No. Called Time
Remarks ’ —
Dispense Method  Normal Collsction - y Patient Called [cal 2atient|
Winess By [ Drug Counselling Required? Adnerence Score [ | mpr
3 CRIPTIO 1] @ ENGI invoice || @) Release/Discard [| Worksheet | fg) Worksheet | Balance Medication Sheet | g Balance Medication Sheet | Label | & Label | @ Dispense

D Name O Deta oracrcry | (5] ey | S, TR e | . B — :

Diclofenac 1% Emuigel |priee r H®
iclofenac 1% Emuigel | ponn 120
onths 160g 20 POMs |0g 20 gram a Remarks Deta Prepared
A d 16/D5/2018 08:36 AM - (87 day(s))
11/01/2020 0-35 AM
Calcium Lactats 300mg | 300 mg, OD, Oral, 8
Tablet Months 240 tablet a POMs | otablet 30 tablet TE0tabict Remarks Deta Prepared
AP 16/D5/2018 08:36 AM - (87 day(s))
11/01/2020 0-35 AM
Mecobalamin 500 meg  $00 meg, TID, Oral, 8
Tablet Months 720 tablet % POMs | 0tablet 90 tablet SADIERE ks Detai PreparediHold
AP 16/D5/2018 08:36 AM - (87 day(s))
11/01/2020 0-35 AM
Trsmadol HCI50mg |50 mg, PRN, Oral, 8
Capsule/ Tablst LETD 160 capsule POMs | 0capsule 0 capsule 140 capsule Detsi Deta Stop
A i 16/D5/2018 08:36 AM - (87 day(s))
11/01/2020 0-36 AM

Figure 3.4.3-4 Dispensing screen

STEP 5

@

Select the drug o and click on the button to Resume as per Figure 3.4.3-4

COUNTERCHECK

| i Error Factor | esume H X
1 Al -171]
Drug Name Selecfion
[ Mecobalamin 500 meg Tablet | Intervention v
Delete

Figure 3.4.3-5 Resume Order Screen

STEP 6

Click on the button

CONFIRMATION

CONFD086: Are you sure to release this drug ?

oy Q)

Yes Mo

Cancel

Figure 3.4.3-6 Confirmation Alert Message
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STEP 7
Click on the button to release drug from hold state

resume hold tapper drug if there is.

OK

INFORMATION

I ia_ INFO7254: You are resuming main drug, please
-~

Figure 3.4.3-7 Information Alert Message

Note

. . 0K -
e Click on the &t d button as in Figure 3.4.3-7 to resume.

button.

e User can delete the Hold record by selecting intervention reason check box ‘ -

and click the
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3.4.4 Send SPUB
This function allow user to generate and send SPUB information to other facilities.

§E PHARMACY ORDER

4 Palient Aived  Queve Series|Nermal | w | QueueNo[2001 | AmvalTime [16/10:201905:43 AM | Waiting Time1:25:12 | Colector Name | | Reiatonsnip

| Patient v |
Clinic TCA 09/01/2020 ElNo. of Days: 85 Current Collection Mode Mormal Collection @ SPUB [5puB R1 Form @
Next Collection Date 14/11/2019 =) | Total Patient: 3 Next Collection Mode | Mormal Collection v | Next Collection Location | FARMASI KLINIK PAKAR v |
Next Dispense At | Pharmacy Counter v |
Dispense At | Pharmacy Counter v | Queue No. Called Time
- Remarks
Dispense Method | Normal Collection - | P Patient Called |Ca\| patient‘
‘Witness By ‘ | Drug Counselling Reguired? Adherence Score | | MPR

Invoice | @ Release/Discard | Worksheet | {&h Worksheet

LS S Balance Remarks | Drug Counselling | Extemporaneo P

Order Qty Prev Disp Qty Reserve Qty Received aty Name

Mecabalamin 500 meg | 900 meg, TID, Oral, 8
Tablet Months 90 tablet 540 tablet ~

720 tablet ) - 90 POMs | Otablet 90 tablet Remarks Detal
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/01/2020 09:36 AM
1 app, PRN, LA, 8
Diclofenac 1% Emulgel | months 20g 120g
. 160 g - 20 POMs |0g 20 gram Remarks Deta
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))

11/01/2020 09:36 AM

Calcium Lactate 300mg -;’A‘m '::‘9' oD, Oral, 8 T 130 tablet
onths able e
Tablet 240 tablet y X 30 POMs | Otablet 30 tablet Remarks Deta
A i 16/05/2019 09:36 AM - (21/05/2019) (87 cay(s))
11/D1/2020 09:36 AM

Figure 3.4.4-1 Dispensing

Note

e Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs send SPUB
steps.

e User able to request SPUB R1 form at dispensing screen.

o Enter Next collection detail as per partial dispense and next collection record.

STEP 1
Click on check box at SPUB

STEP 2

Click on the | SPUB R1 Form | button and Figure 3.4.4-3 will be display
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SPUB FORM e
/7 @] x
- - - Mykad - Age 57 Years 08 Months 11 Days Gender Female MRN HMIRIOD145050
o
p Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMIBSA 010 m? Update | (LastUpdated: ) WNationality - Warganegara
Upload Photo
#& PHARMACY ORDER
SPUB No [HiRisPUB_ooooesss |
Referred From I Haospital Miri 2| Referred To I Klinik Kesihatan Tudan 2|
Contact Person / Office | — - - ‘ Contact Person / Office | ‘
Contact no / ExtNo | - - \ Contact no / Ext No [ \
Fax No | ‘ Fax No | ‘
Next Collection Date |11M 012017 8 | Counselling Provided
Remarks ‘ ‘ Previous SPUB Referred To ‘

Figure 3.4.4-3 SPUB R1 form

@‘ a ‘ # Patient Demographic ‘ B Draft“ x
B : - Mykad - Age 75 Years 05 Months 19 Days Gender Female MRN HPSF00156523
-
/ N Address Phone And Email Diagnosis No known Aliergies -
Height | [om  weignt | |kg emiBSA 00 m?  [jqae| (Last Updated: ) Nationality : Warganegara
Upload Photo _ E—

¥E PHARMACY ORDER

SPUB No /’"\ o
Referred From Hospital Pakar Sultanah Fatimah, Muar | pel | \4) Referred To | ,.{ 5 )
M

Contact Person / Office ‘ | Contact Person / Office | V
Contact no / Ext No [o6e521301 | Contact no / Ext No [ |
Fax No ‘ | Fax No | ‘
Next Collection Date 141172019 ? Counselling Provided
Remarks Previous SPUB Referred To

i 4

1 " [1-3/3]

Drug Name Order Defail ‘Order Qty =] Prev Disp Qty =] Bal Qty B Remarks

Mecobalamin 500 meg

DRTCOD01798121 210512018 et 500 meg, TID, 8 Months 720 tablst 90 tablet 90 tabet] 540| tablet
ORTCO0001793121 21/05/2019 Diclofenac 1% Emulgel 1 app, PRN, & Months 1600 20g 20g | 120‘9 Remark
ORTCOD01799121 21/05/2018 Calcium Lactate 300ma | 350 0 60 g wontns 240 tablet 30 tablet 30 tablet 180| tablet Rema

Tablet

STEP 3

Figure 3.4.4-4 SPUB R1 form Edit

Click on the 4 button

STEP 4

Enter Pharmacy Order details:
Referring Facility

a)
b)

c)

d)

e)

f)

SPUB No — will be auto display

Referred From - will be auto defaulted to requester hospital’'s name

Contact Person / Office — will be auto defaulted to the person in charge, however user is allowed to change
this value

Contact No / Ext No - will be auto defaulted to the person in charge, however user is allowed to change this
value

Fax No — will auto defaulted to the person in charge, however user is allowed to change this value

Next Collection Date — This value is auto defaulted to ‘Next Collection Date’ in the dispensing screen
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g) Remarks — enter remarks regarding the patient

STEP 5
Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person / Office - will be auto defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

¢) Contact No / Ext No (Referring hospital) - will be auto defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Fax No - will be auto defaulted to the ‘Fax No.” found in the ‘External Facility’ master table. However, user is
allowed to change this value.

e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

Note
e Prescription and Dispense details will contain a list of drugs to be dispensed in the referring hospital.

¢ This list will only display the drugs with balance quantity to be dispensed.

o Details of the drug will be displayed as below:

- Rx No - Prescription No.

- Rx Date - Prescription date (order date).

- Drug Name - Name of drug ordered by the prescriber.
Order Quantity — Quantity of drug ordered by the prescriber.
Disp quantity — Quantity of drug to be dispensed at requester hospital.
Prev Disp Qty — Balance quantity to be dispensed at referring hospital.
Remarks — Remarks by pharmacist.

STEP 6

Click on the button to save and send SPUB form

CONFIRMATION

|" = ) \ CONFO002: Are you sure you want to save?
‘ :E !.

@

Cancel Yes Mo

Figure 3.4.4-5 Confirmation Alert Message

STEP 7

Click on the button to confirm
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INFORMATION

INFO7118: The referred fadility is currently
offline. Please print and submit the form

manually.

0K

Figure 3.4.4-6 Confirmation Alert Message

STEP 8

Click on the Iputton as in Figure 3.4.4-6 and proceed to print the SPUB form

Note

e Click on the button to print SPUB form as per Figure 3.4.4-4.
e A pop up message as per Figure 3.4.4-6 will appear if the referred facility is offline.

e User able to print SPUB R1 form as per Figure 3.4.4-7 and send it manually to the offline referred facility
(without PhIS).
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

o . Lo No. Rujuka
Fasiliti Yang Merujuk Fasiliti dirujuk

Negeri - Johor Negeri ‘Melaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Alor Gajah

Nombor SPUEB  :HPSFSPUB_00044277

Daerah/Bandar : Daerah/Bandar

No. Tel 1069521901 No. Tel

Mo. Faks : MNo. Faks

A. Maklumat Pesakit :
Nama
Umur : 75 Years 5Months 19 Days Jantina : Perempuan
No. Kad Pengenalan : MNo. Telefon : 123456789

B. Maklumat Preskripsi:
No. Preskripsi - ORTCO001798121 Tarikh Preskripsi 1 16/05/2019
No. Siri Preskripsi Tarikh Akan Datang - 14/11/2019
Catatan:

C. Maklumat Bekalan :

_ . .1 Tempoh | Jumlah Penuh _
Tarikh Mama Ubat Maklumat Ubat Baki Kuantiti Bekalan Kuantiti Catatan Preskripsi

16/05/2019 | Mecabalamin 500 meg Tablet ﬁfﬂﬂnm:g' TID. Oral. & | oih tavlet | &Months | 720 tablet

(Jika Ya. sila lampirkan rekod kaunseling)
Jawatan : Pegawai Perubatan Pakar

Untuk diisi oleh Fasiliti yang menerima rujukan :

|
Jumlah keseluruhan

Figure 3.4.4-7 SPUB R1 Form Preview
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3.5 Single Stage Dispensing

This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print
drug label, extemporaneous worksheet, ingredient label and record next medication collection detail.

PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
— = ~
u |;J EI Home Single Stage Dispensing *

El Home

SINGLE STAGE DISPENSING

Patient Management

i & [showan Dispensing Counter| 1 -
Order Management
Inventory " "
Dispensing Location UNIT FARMASI KLINIK PAKAR v Patient Mame

Adverse Drug Reaction
Pharmacy Transaction Order Type Al v MRN

Dispensing Mode of Services All v Order Status All

Nermal 2| 1 NofOther Identification Prescription Status Al

Outpatient

Original Prescription Serial No.
Acknowledgement

.

Screening & Verification Advanced Search

Preparation
1-10/357]
Dispensing L /

@ Single Stage Dispensing Current
Queu Queue, | Order Date‘ Preﬁcnpt\cn eGL -
VAS eNo ™ Patient Name 5 Series”’ B Order Locations Cc'\'l‘:t[:!le\cnv Order Type Status Status +| Arrival Time 5| Waiting Time %
Inpatient

HPSFO001 Norma 04/08/2015 | KLINIK PAKAR | N 3 Mon 2510712017 7:37
4340 9:05 AM PERUBATAN Ch Paying AM

p Release/Discard Batch 2010 Normal IN PROGRESS 3362:18:33

e

Figure 3.5-1 Single Stage Dispensing Landing Screen

STEP 1
Click on ‘Single Stage Dispensing’ sub menu

Note

e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer
Section 3.0 Acknowledgement for acknowledgement steps

e Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
g Order Status -All Able to filter and search patient’s record by

FB_U. MANUAL_OP-10% E

Page 70




PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

-New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
. Original Prescription | Original Prescription Able to search by Original Prescription
J Serial No Serial Number Serial Number
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
h down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
- Clinic order location type
i -Day Care
-ER
-Nursing Unit
-Pharmacy
. Order Date from Order Date from Able to filter and search patient’s record by
J order date from
K Order Date To Order Date To Able to filter and search patient’s record by
order date to
| Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
m -Express
-Special
-Others
n Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.5-1
STEP 2

Click on the 5"“ button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time

STEP 3
Double click on the selected patient and patient information will be shown as per Figure 3.5-2
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STEP 4
Enter the clinic TCA and next collection date if applicable

SINGLE STAGE DISPENSING

II' Medication Counselling MTAC Order Print Original Prescription CP4 E b 4
- Mykad - Age 81 Years 03 Months 04 Days Gender Male MRN HPSF00014340
./( Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m? Update @ (LastUpdated: ) MNationality . Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0151 Visit Date:  04/08/2015 Attending Practitioner: - - Visit Location:  KLINIK PAKAR PERUBATAN RxNo: MOPC0000235969

5§ PHARMACY ORDER

Patient Arrived Queue Series ‘ Normal v |Queue No 2010 ‘ArriualTime\’ZEfUHzDﬁ 07:37 AM | Waiting Time |3362: 15 : 33 ‘Co\lemrName I - _‘ Re\anonship‘ Patient v |

Clinic TCA 24/05/2016 [ | No. of Days w Current Collection Mode |Nnrma| Collection ‘ Ospus | sPUB R1 Form

Next Collection Date 11/01/2018 G | Total Patient: 4 Next Collection Mode | Narmal Collection v | Supply Duration 30 Days
Queue No. Called Time ‘ Dispense At |F'narma:y Counter A4 \ Witness By
[Patient Called | Call Patient Dispense Method | Normal Collection | Remarks
Mext Collection Location |UN\T FARMASI KLINIK PAKAR v \ O Drug Counselling Required? Adherence Score MPR 1n|
#g PRESCRIPTION T I ® I o ILIEYEEERN @ Release/Discard l invoice i workshest |l @ worisnest | Baiance Meaicaton shest [ @) Baiance Megication shest [ Lavei | @ Lave: |

e Balance Remarks Drug Counselling Prev Disp Gty Extemporaneous CazaL

Order Detail Order Qty Reserve Qty

Qty Name

540 tablet 0 [ /|o tablet Remark . - i
A i 04108/2015 08:59 AM - avle ! avle (0 day(s)) smarks 2 ist

Figure 3.5-2 Single Stage Dispensing

e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to
record error before dispensing.

e Intervention
This function allows user to modify drugs details frequency, duration and dose only.

e Edit Label
User able to edit and print drug label.

¢ Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e TCA
User able to record Date of next appointment to visit doctor / prescriber.

¢ SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply
drug). Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.
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SINGLE STAGE DISPENSING

Medication Counseling MTAC Order Print Qriginal Prescription CP4 B X

- - Mykaa - Age 81 Years 03 Months 04 Days Gender Male MRN HPSF00014340
P
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m?2 Update  (LastUpdated: ) Mationality - \Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demagraphic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0151 Visit Date:  04/08/12015 Attending Practitioner:  Dr. § - | Visit Location:  KLINIK PAKAR PERUBATAN RxMNo: MOPC0000235969

§B& PHARMACY ORDER

Patient Arrived Queue Series | Normal * |Queue No 2010 ‘ArnvalTlme\‘zEﬁ’UHZUﬂ 07:37 AM .| Waiting Time (33621833 ‘Co\ledurName' - ‘Re\al\unsmp Patient v |
" - e [ (7= =

Clinic TCA 24/05/2016 G | No. of Days: 0 Current Collection Mode |Nnrma| Collection ‘ CspuB | sPUB R1 Form
Mext Callection Date 11/01/2018 (31 | Total Patient: 4 MNext Collection Mode | Mormal Collection v | Supply Duration 30 Days
Queue No. Called Time ‘ Dispense At |Pnarma:y Counter - \ Witness By
[Patient Called Dispense Method | Normal Collection - | Remarks
O Drug Counselling Required? Adherence Score MPR 10|
I W 0 Release/Discard l Invoice I Worksheet Ia Worksheet I Balance Medicafion Sheet Ia Balance Medication Sheet I Label I

rder Detail Order Qty Dmpegﬁ: DO Balance Remarks Drug Counselling Prev Disp Qty Extemporaneous

Trimetazidine 20 mg 20 mg, TID, Oral, 6
Tablet Months

04/08/2015 08:59 AM -

Figure 3.5-3 Single Stage Dispensing

Note

Details process for each process of Intervention, Alternate Drug and Hold are as followed:
e Intervention : Refer to Section 3.2.2 Intervention.
e Alternate Drug : Refer to Section 3.2.3 Alternate.
e Hold : Refer to Section 3.2.5 Hold.

STEP 5
Click on the L" L@ 1 # Jicon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change
the quantity by clicking on the hyperlink number in Reserve Qty column.

SINGLE STAGE DISPENSING

II' Medication Counselling MTAC Order Print Original Prescription CP4 B b 4
t » """""""" - Mykad 360908015317 Age 81 Years 03 Months 04 Days Gender Male MRN HPSF00014340
Kf Address Phone And Email = Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m?2 Update  (LastUpdated: ) Mationality = \Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0151 Visit Date: 0410812015 Altending Practitioner:  Dr. Shamsiah bt Md..lazam Visit Location:  KLINIK PAKAR PERUBATAN RxNo: MOPC0000235969

8 PHARMACY ORDER "
Patient Arrived Queue Series | Normal * |Queue No 2010 ‘ArnvalTlme\'zEﬁ’UHZUﬂ 07:37 AM | Waiting Time (3362 : 1833 ‘CU\IedurNamelLEE CHENG CHIT ‘Re\al\unsmp Patient v |

Clinic TCA 24/05/2016 G | No. of Days: 0 Current Collection Mode |Nnrma| Collection ‘ CspuB | sPUB R1 Form
Mext Callection Date 11/01/2018 (i1 | Total Patient: 4 MNext Collection Mode | Normal Collection | Supply Duration 30 Days
Queue No. Called Time ‘ Dispense At | Pharmacy Counter v | Witness By
[ Patient Called | Call Patient Dispense Method | Normal Collection v | Remarks
Mext Collection Location | UNIT FARMASI KLINIK PAKAR v | O Drug Counselling Required? Adherence Score

& PRESCRIPTION n I @ I & LT

Drug Name Order Detail OrderQty | ReserveQty D'S‘peg’:: LZ e Remarks | Drug Counselling | PrevDispQty | Extemporaneous Pmsc”bo

Hame

Trimetazidine 20 mg 20 mg, TID, Oral, 6
Tablet Months ; Dr. Shamsiah bt

04/08/2015 08:59 AM - N Z7103/2016 -

Figure 3.5-4 Single Stage Dispensing
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STEP 6

Click on the ‘aLabeI or L3P hitonto print

Note

Refer to Section 3.3.3 for Drug Label printing detail process.

STEP 7

Click at the button to stop the waiting time

STEP 8

Click on the  DisPense ;100 to dispense the drug

®

CONFIRMATION

E—j) CONFO064: Do you want to dispense now?
-

Cancel

Yes

Mo

Figure 3.5-5 Confirmation Alert Message

STEP 9

Click on the button to confirm
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3.6.1 SPUB Out Online — (Both facility using PhIS)

3.6.1.1 SPUB Out Online (Before Dispense)

SPUB Out Online (referring facility) enable user to send SPUB information to referred
facility that is using PhIS during dispensing process

HOSPITAL MIRT

&

OUTPATIENT - DI

2a -
El Home
Patient Management

Home

i 1}
Order Management z A
Inventory

Adverse Drug Reaction

Pharmacy Transaction

Order Type

Dispensing

Normal

Outpatient
Acknowledgement
Screening & Verification
Preparation

@ Dispensing

Single Stage Dispensing
VAS

Inpatient

b ReleaseiDiscard Batch

p Medication Return

79102

1048
} Re-Dispensing 45050

PHARMACY INFORMATION SYSTEM

Dispensing Location

Mode of Services

HMIRIOOA

Dispensing *
SPENSING

[Ishow an

PHARMACY OUTPATIENT
All
All

P IC No/Other Identification

Advanced Search

g Current
Queu Queue Order Date Order Prescription n eGL
eNo ™ m Patient Name = Series * T e * Cc'\:iile\crc Order Type Status Status %| Arrival Time 5| Waiting Times

HMIRIOD1

CLINIC
1310912017 Normal 1310012017
MNormal 11-10 AM PAEDIATRIC Collection Normal INPROGRESS | Paying 1123 AM 2859:22:3
(PAKAR 3)
eq | CLINIG
Normal 1";’09'20175'53 MEDICAL Eghf;:m INPROGRESS | Paying ;’5’2%@017 0:19:59
"""" (PAKAR 3)

Logout

Dispensing Counter| 10
Patient Name
MRN
Order Status All

Prescription Status All

[1-10/370]

Note
SPUB can be send out through:

¢ SPUB R1 menu (after dispense).

Figure 3.6.1.1-1 SPUB R1 — Patient Listing

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).

¢ User will send SPUB R1 form by online to referred facility which also use PhiS.

STEP 1
Click on ‘Dispensing’ sub menu
Note
e Various search criteria are provided as below:
Basic Search
No Field Description Remark
j Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
K will list down all active dispensing location
location)
I Patient Name Name of patient Able to filter and search by patient’'s name
Order Type -All Able to filter and search patient’s record by
m -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
n Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
0
Card
-Email and Take
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-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
p -New Order order status
-Partial Supply
IC No/Other Identification Number Allow to search by full or partial ID Number
q Identification
Prescription Status -All Able to filter by prescription status
r -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
o down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
-Day Care
P -ER
-Nursing Unit
-Pharmacy
Order Date from Order Date from Able to filter and search patient’s record by
g order date from
. Order Date To Order Date To Able to filter and search patient’s record by
order date to
S Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
t -Express
-Special
-Others
u Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.6.1.1-1
STEP 2

Click on the button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue NO
- MRN

- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time
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STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 3.6.1.1-1

i Medication Counselling MTAC Order Print Original Prescription CP4 B b ¢

]
- - - Mykad e Age 57 Years 08 Months 11 Days Gender Female MRN HMIRI0145050
/f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMYBSA 0/0 m? Update | (LastUpdated: ) WNationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |
Encounter No: 0110  Visit Date: 14i09/2017 Attending Practitioner: —_ Visit Location: CLINIC MEDICAL (PAKAR 3)  RxMNo: MEDC0000585982 Order By: DR —

#& PHARMACY ORDER

—_ - : ie\anonship[F’atient v

~ Patient Arrived Queue Series | Normal + | Queue No 1046 ArrivalTime|‘1M09i2017 09:04 AM .| Waiting T\me|0 119:59 |Ca|\ec10rName

(5
Clinic TCA 04/01/2018 [ | Mo. of Days: 0 Current Collection Mode ‘Norma\ Collection ‘ @ SPUB | SPUB R1 Form
Next Collection Date e} Next Collection Mode | Normal Collection v \ Next Collection Locati | PHARMACY QUTPATIENT v |

Dispense At \F‘harmacy Counter - \ Queue No. Called Time 14/09/2017 ‘

_ Remarks
Dispense Method | Normal Collection A \ ¥ Patient Called | Call Patient
Witness By [Jbrug Counselling Required? Adherence Score MPR |
§8 PRESCRIPTION Invoice I @ Release/Discard 1 Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Shest I Label IQ Label ] @ Dispense ]

Extemporane Prescriber

Dispense UOM . _ . .
aty Balance Remarks Drug Counselling Prev Disp Qty TTe Name

Metformin HCI 500 mg
Tablet

1240 tablet

14/09/2017 08:52 AM -

Figure 3.6.1.1-2 SPUB R1 Form

STEP 4

Click on the ™1 checkbox when patient request for SPUB

STEP5
Click on the SPUBRILForm  pytt0n

[i][® /o] x

S Mykad — Age 57 Years 08 Months 11 Days Gender Female MRN HMIRID0145050
P
p Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 mZ Update | (LastUpdated: ) Mationality : Warganegara

Upload Photo

5§ PHARMACY ORDER

SPUB No |HM\RISPUB_00009555

Referred From IHospna\ Miri pel

Contact Person / Office — Contact Person / Office

Contact no / Ext No | —_ Contact no / Ext No

Referred To [Klinik Kesihatan Tudan pel
\
\
\

|
|
|
|
Fax No | ‘ Fax No
|

MNext Collection Date |11MUIZUW [ Counselling Provided

Remarks Previous SPUB Referred To

Figure 3.6.1.1-3 SPUB Form

STEP 6
Click on the 4 button
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X
Mykad Age 5T Years 08 Months 11 Days Gender Female MRN HMIRI00145050
-
o Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 010 m?2 Update @ (LastUpdated: ) WNationality - \Warganegara
Upload Photo
5§ PHARMACY ORDER 7
SPUB No HMIRISPUB_00003555 | \_/
Referred From ‘ Hospital Miri y- Referred To Klinik Kesihatan Tudan pe
Contact Person / Office Contact Person / Office
Contact no /Ext No Contact no /Ext No
Fax Mo Fax Mo

MNext Collection Date 11102017 DCmunseng Provided

Remarks Previous SPUB Referred To

1 /1 [1-3/31]

Rx No % RxDate = Drug Hame Order Detail * Order Qty B DispQty = PrevDispQty = B Remarks

MEDCD000585982 ‘ 14/09i2017

Metformin HCI 500 mg Tablet 500 mg, BID, 4 Months 240 tablet ‘ 60 tablet

0 tablet ‘ 180 tablet ‘ Rema

Figure 3.6.1.1-3 SPUB Form

STEP 7

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No
e) Fax No
f) Next Collection Date
g) Remarks
h) Counselling Needed

Referring Facility

a) SPUB No - will be auto generated

b) Referred From - will be defaulted to requester hospital’'s name

c) Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Contact No / Ext No - will be defaulted to the person in charge, however user is allowed
to change this value

e) Fax No — will be defaulted to the person in charge, however user is allowed to change this value

f) Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

g) Remarks — enter remarks regarding the patient

Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital

configured in ‘External Facility’ master table. However, user is allowed to change this value.

FB_U. MANUAL_OP-10" E Page 78



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

Wty O el b Mdigse

d) Fax No - will be defaulted to the ‘Fax No.” found in the ‘External Facility’ master table.
However, user is allowed to change this value.

e) Counselling needed — Click on the check box if counselling is required for this patient. This value is
defaulted from the counselling indicator in the Dispensing screen.

f) Previous SPUB Referred To —To enter patients previous SPUB referred history

STEP 8

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

@-.I CONFO002: Are vou sure you want to save?
&

®

Cancel Yos Mo

Figure 3.6.1.1-4 Confirmation Alert Message

STEP 8 _
Click on the Yes l button to save the SPUB Form

INFORMATION

ja_ INFO0679: Record has been saved successfully
o

* 4 i

oK

Figure 3.6.1.1-5 Information Alert Message

STEP 9

Click on the L 5 button to acknowledge the saved SPUB

STEP 10
Click on the button to print SPUB R1 Form if required as per Figure 3.6.1.1-6
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SPUB FORM

Address
r

Height cm  Weight
Upload Photo

£8 PHARMACY ORDER

- Mykad | — Age 52 Years 11 Months 14 Days

Phone And Email Diagnasis

kg BMIBSA 00 m*

(Last Updated: ) WNationslity - Warganegara

Gender Female

No known Allergies

MRN HMIRI0D102366

ISPUB No

Referred From
(Contact Person { Office
(Contact no / Ext No
[Fax No

Next Gollection Date

Remarks

|HMIRI5F‘UB_DIJOD4D43 ‘

| Hospital Miri Referred To | Hospital Alor Gajah

—— - Gontast Person / Office [

F- - - - —‘ContaclnoFExtNo |

o o |

| D9/03/2017 Counselling Provided

Previous SPUB Refemred To

Rx Date

EYECO0000150126 31/0372016

Drug Name Order Detail % Order Qty Disp Qty Prev Disp Qly

Hypromellose 0.3% Eye

Drops (with preservative) | 1 970P. PRN4, 12 Months | 12 bott 2 bott 2 bott

[1-1/1]

Remarks

8 bott

Figure 3.6.1.1-6 SPUB Form screen
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

o . Lo No. Rujuka
Fasiliti Yang Merujuk Fasiliti dirujuk

Negeri - Johor Negeri ‘Melaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Alor Gajah

Nombor SPUEB  :HPSFSPUB_00044277

Daerah/Bandar Daerah/Bandar

No. Tel 1069521901 No. Tel

MNo. Faks : No. Faks

A. Maklumat Pesakit :
Nama
Umur : 75 Years 5Months 19 Days Jantina : Perempuan
No. Kad Pengenalan : MNo. Telefon : 123456789

B. Maklumat Preskripsi :
No. Preskripsi - ORTCO001798121 Tarikh Preskripsi 1 16/05/2019
Mo. Siri Preskripsi Tarikh Akan Datang ~ © 14/11/2019
Catatan:

C. Maklumat Bekalan :

_ . .1 Tempoh | Jumliah Penuh _
Tarikh Mama Ubat Maklumat Ubat Baki Kuantiti Bekalan Kuantiti Catatan Preskripsi

16/05/2019 | Mecabalamin 500 meg Tablet ﬁfﬂﬂnm:g' TID. Oral. & | oih tavlet | &Months | 720 tablet

(Jika Ya. sila lampirkan rekod kaunseling)
Jawatan : Pegawai Perubatan Pakar

Untuk diisi oleh Fasiliti yang menerima rujukan :

|
Jumlah keseluruhan

Figure 3.6.1.1-7 SPUB R1 Form
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INFORMATION

= INFO7117: Successfully submit the request to
Hospital Pakar Sultanah Fatimah, Muar

oK

Figure 3.6.1.1-8 Information Alert Message
Note

Upon clicking Yes at dispensing, alert message of successfully submit SPUB request will appear as per Figure

3.6.1.1-8. Click the fuit. button to close the alert.
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3.6.1.2 SPUB Out Online (After Dispense)

SPUB Out Online (referring facility) enable user to request for SPUB after dispense.

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Note

Click on the ‘SPUB Patient List’

SPUB can be send out through:
e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
Refer to Section 3.6.1.1 SPUB Out Online (Before Dispense).

submenu

G Q Home  Screening & Verification Preparation® Dispensing®  Single Stage Dispensing® SPUB Patient Listx
£l Home SPUB PATIENT LIST
Patient Management . N
%] New SPUB B
‘Order Management i o -
Inventory
Adverse Drug Reaction SPUB No. SPUB From Facility
21 Pharmacy Transaction
% Dispensing Patient Name SPUB To Facility >
“ Normal Original MRN Send/Receive Date From ||
Outpatient =
Acknowledgement New MRN Send/Receive Date To ]
Screening & IC No/Cther Identification
Verification
" SPUE Type All SPUB | All v |
Preparation
i i Al
Dispensing
Successful [, Search
Single Stage Failed -
Dispensing /3188 | > [T-10/31886]
VAS
Inpatient Onglnal Prescnpuon Patient IC No/Other SPUB SPU.B " SPUB SPI_.II_?.
) Release/Discard Batch Name Identification ERlBl S Order Dale' Eiery © To/From SRUETE Ay © Registered ™ ECEEN
i Status Status
p Medication Return
J Re-Dispensing KKED100628 |HPSFOO015 | Outpatient000 000 |27/10/2015 | JOANE DAI
ethadone Dispensing 00076590 |324 0000152 10:59 AM JIAWEN
ethadone Patient HTGKODO76 | HPSFOO0D2 Fe SPUB_000003 2 /2018
De e o . P2 L ooooopa17 0008 221022016 |\, Ting King
3 3 ;
 SPUB Patient List
COR - KKE140009 |HPSF00129 |FOPDOOD0D1 SPUB_000000 | 17/12/2015 |LOKE EE
Figure 3.6.1.2-1 SPUB Patient List

- Successful
- Failed

STEP 2

Click on the _©

to search for the patient

¢ User will send SPUB R1 form by online to referred facility which also use PhIS.
e User can filter the SPUB status by selecting from the drop down box:

Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN ;232?(; ms:ﬂgzlr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
b Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to filter and search by patient name
IC or passpord Allow to filter by the number Example:
d D Number number of patient 81111111234 or “1234”
Table 3.6.1.2-1
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Patient Search

[ x
Patient RN HPSF0033050 | Patient Name ||
N G o
1 {1535 | » | » [1-10/5345]

Patient MRN ] Patient Name - Prescription No 5

HPSFOO017418 4 MOPCD000236101
HPSFD0039999 IDCO001517572

HPSFD0108192 PEDC0001500250
HPSFD0045432 EYECO0001546511
HPSFD0031050 ENTCO001505729
HPSFD0000473 ENTCO001542555
HPSFDO018755 STFCO000447196
HPSFD0036333 EYECO001546544
HPSFD0028650 SOPCO001546026

Figure 3.6.1.2-2 SPUB Patient List Search

STEP 3
Click on the button to search the patient

STEP 4
Double click on the patient details

STEP 5
Click onthe ~* | button as in Figure 3.6.1.2-1

SPUB FORM

(i [a& | # Ptentozmosciic [ B o[ x

- - - o Age 78 Years 04 Months 13 Days Genger Female MRN HPSF00033050
a
K Address Phone And Email Diagnosis No known Allergies -

Height | |em  weignt | |ke aMiBsA o0 m? \'undate'\ (Last Updated : ) Nationality - Warganegara
Upload Photo —

SPUB No |
Referred From Hospital Pakar Sultanah Fatimah, Muar ‘ pel | Referred To \Haspnal Alor Gajah pel |
Contact Person / Office | P Contact Persen / Office ‘ |
Contact no / Ext No |oaos21901 | ( 6\ Contact no / Ext No | |
Fax No | | \_/ Fax No ‘ |
Next Collection Date 28/03/2019 ?| Counselling Provided
Remarks Previous SPUB Referred To

/ Z

1 IEl [1-1/1]

Drug Name Order Detail Order Qty B Prev Disp Qty ¥

1 app, OD (once daily), Topical
Cream, LA, 23/02/2019 (240 Days)

| | |ORTCDOEH 450302 02/03/2018 Hydrocortisone 1% Cream

1209‘ 1029 102 g|| EE | Remarl

Figure 3.6.1.2-3 SPUB Form screen

STEP 6
Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No

e) FaxNo
f) Next Collection Date
g) Remarks
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h) Counselling Needed
i) Previous SPUB Referred To

STEP 7
) B Draft )
Click on the button to save the SPUB form and SPUB No will be generated
CONFIRMATION
P CONFO002: Are you sure you want to save?
v
. Cancel Yes Mo
Figure 3.6.1.2-4 Confirmation Alert Message
STEP 8

Click on the Yes l button to save the SPUB Form

INFORMATION

I E‘i INFO0679: Record has been saved successfully
H

®

Ok

Figure 3.6.1.2-5 Information Alert Message

STEP 9

Click on the L i to acknowledge the saved SPUB
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SPUB FORM
‘T |? ‘ # Patient Demographic ‘ B send ‘7 |T
Mykad Age 78 Years 04 Months 13 Days Gender Female MRN HPSF000339
Kr . Address Phone And Email Diagnosis No known Allergies @ -
Height |:‘cm Weight |:‘kg BMIBSA 00 m? |Lmd$| (Last Updated: ) Nationaiity - Warganegara
Upload Photo 7

8 PHARMACY ORDER

SPUB No HPSFSPUB_00044278 ‘
Referred From Hospital Pakar Sultanah Fatimah, Muar | 2 \ Referred To Hospital Alor Gajah | 2 \
Contact Person / Office : Contact Person / Office
Contact no / Ext No 069521901 Contact no / Ext No
Fax No ‘ Fax No ‘
Next Collection Date 28/03/2019 | B \ Counselling Provided
Remarks Previous SPUB Referred To
Z) Z)

1 " [1-1/1]1

Drug Name * Order Detail Order Qty ] Disp Qty + Prev Disp Qty ] Bal Qty + Remarks

1 app, OD (once daily), Topical
Cream, LA, 23/02/2019 (240 Days)

| 4 |0RTCDODM5U302 02/02/2018 Hydrecortisone 1% Cream

120g| 102¢g 102 g|\ 18|10 ‘ Remarl

Figure 3.6. 1.2-6 SPUB Form

STEP 10

Click on the B send button to submit the request

Note
Before submitting the request, user can still edit the form by clicking on the 4 button

INFORMATION

@ INFO7117: Successfully submit the request to

Hospital Alor Gajah 0

Figure 3.6.1.2-7 Information Alert Message

STEP 11

Click on the : to acknowledge the SPUB submission
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SPUB FORM
[ (&
1 @e&s
/

Upload Photo

SPUB No

Height ‘

8 PHARMACY ORDER

Phone And Email

‘ cm  Weight |

PhIS & CPS Project
User Manual — Outpatient Pharmacy

HPSFSPUB_00044278

Age 78 Years 04 Months 13 Days

Diagnosis

‘kg BMI/BSA 0/0 m? "Updatewast Updated : ) Nationality - Warganegara

Gender Female

No known Allergies

‘ # Patient Demographic ‘, | X

(Ph[B

MRN HPSF00033050

Referred From

Hospital Pakar Sultanah Fatimah, Muar

D

Referred To

| Hospital Alor Gajah

Contact Person / Office

Contact Person / Office

Cantact no / Ext No 069521901 Contact no / Ext No
Fax No ‘ Fax No | ‘
Next Collection Date 28/03/2019 | [en] | Counselling Provided

Remarks

Previous SPUB Referred To

‘ v ‘ ORTCO001450302

Drug Name

02/08/2018

Hydrocortisone 1% Cream

Order Detail

1 app, OD (once daily), Topical

Cream, LA, 23/02/2019 (240 Days)

Order Qty >

‘IZDQ‘

Prev Disp Qty

1029

[1-1/1]

STEP 12

Figure 3.6.1.2-8 SPUB Form screen

Click on the button to print SPUB R1 Form

Note

e Click onthe @ button to print the form and give it to the patient or fax to the referred facility

e SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply

drug).
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

o . Lo No. Rujuka
Fasiliti Yang Merujuk Fasiliti dirujuk

Negeri - Johor Negeri ‘Melaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Alor Gajah

Nombor SPUB  :HPSFSPUB_00044277

Daerah/Bandar Daerah/Bandar

No. Tel 1069521901 No. Tel

MNo. Faks : No. Faks

A. Maklumat Pesakit :
Nama
Umur : 75 Years 5Months 19 Days Jantina : Perempuan
No. Kad Pengenalan : MNo. Telefon : 123456789

B. Maklumat Preskripsi :
No. Preskripsi - ORTCO001798121 Tarikh Preskripsi 1 16/05/2019
Mo. Siri Preskripsi Tarikh Akan Datang ~ © 14/11/2019
Catatan:

C. Maklumat Bekalan :

_ . .1 Tempoh | Jumliah Penuh _
Tarikh Mama Ubat Maklumat Ubat Baki Kuantiti Bekalan Kuantiti Catatan Preskripsi

16/05/2019 | Mecabalamin 500 meg Tablet ﬁfﬂﬂnm:g' TID. Oral. & | oih tavlet | &Months | 720 tablet

(Jika Ya. sila lampirkan rekod kaunseling)
Jawatan : Pegawai Perubatan Pakar

Untuk diisi oleh Fasiliti yang menerima rujukan :

|
Jumlah keseluruhan

Figure 3.6.1.2-9 SPUB R1 Form
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3.6.2 SPUB Out from Online facility to Offline facility
This (referring facility using PhIS) enable user to send SPUB request to (referred facility which is not

using PhIS)

3.6.2.1 SPUB Out from Online facility to Offline facility (Before Dispense)

HOSPITAL MIRI

&

2
El Home

Patient Management

Home

Order Management L
Inventory
Adverse Drug Reaction Order Type
Pharmacy Transaction
WMode of Services
Dispensing

HNormal
Outpatient Advanced Search
Acknowledgement
Screening & Verification
Preparation
Dispensing

Single Stage Dispensing

VAS

Inpatient 2156

79102
) ReleaselDiscard Batch

p Medication Return
1045 45050

) Re-Dispensing

‘OUTPATIENT - DISPENSING

Dispensing Location

HMIRI0DT

PHARMACY INFORMATION SYSTEM

Dispensing * *

& | Llshowail

PHARMACY QUTPATIENT

All

All

2| 1c Nother Identification

1 137 »
Queu Queue Order Date Order Current Prescription eGL
elo ™ Patient Name | go g & Tme | Location * ‘:""Lec;‘&‘\"" OnlerType Status | Stats *| ArmvalTime s Waiting Time:

HMIRIOD

cLNIC
1310912017 Normal 1310912017
Nomal | 1o PAEDIATRIC | pofal | Narmal INPROGRESS | Paring | 1199 aul 288027 58
(PAKAR 3
140972017 8:53 | LN ormal 1400912017
Normal Al MEDIC Collection Normal IN PROGRESS | Paying 9:04 AN 0:19:59

(PAKAR

Logout

Dispensing Counter| 10
Patient Name
MRN
Order Status

Prescription Status

- (2]
Q, Search

[1-10/370]

Figure 3.6.2.1-1 SPUB R1 - Patient Listing

Note
SPUB can be send out through:

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).

e SPUB R1 menu (after dispense).

STEP 1
Click on ‘Dispensing’ sub menu

Note

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’'s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
f -Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
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-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 3.6.2.1-1
STEP 2

Click on the 5"“ button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue NO

- MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Prescription Status

- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 3.6.2.1-1
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WAl O Al Mdires
|
Medication Counselling MTAC Order Print Original Prescription CP4 E X
- - Mykad - — Age T2 Years 01 Days Gender Female MRN HMIRIOD114936
/f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 000 m? Update @ (LastUpdated: ) Mationality : Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0070  Visit Date: 21/08/2017 Attending Practitioner: = - Visit Location: CLINIC OTORHINOLARYNGOLOGY (PAKARS5)  Rx Mo: ORLC0000564829 Order By - -

8 PHARMACY ORDER -
' Patient Arrived Queue Series | Normal v |Queue No 4019 ArrivalTime|’074‘11f2017 08:06 AM | Waiting T\me|5&4:41 23 ‘Col\ectorName‘\ — ‘Relat\onsmplPatient |

Clinic TCA [ |No. of Days: 0 Current Collection Mode |Nnrma\ Collection ‘ 4 [¥IsPUB | SPUB R1 Form

Next Collection Date 09/02/2018 [ | Total Patient. 77 Next Collection Mode | Normal Collection v | MNext Collection Location | PHARMACY QUTPATIENT

Dispense At \ Pharmacy Counter A4 | Queue No. Called Time 05/12/2017 ‘

- Remarks

Dispense Method | Normal Collection - | ¥ Patient Called | Call Patient

Witness By O Drug Counselling Required? Adherence Score MPR 36‘
#5 PRESCRIPTION N Invoice I @ Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label ] @ Dispense ]

Prescriber
ous Hame

Reserve Qty arks Drug Coun:

Dispense UOM
aty
Figure 3.6.2.1-2 SPUB R1 Form
STEP 4

Click on the L] SPUB  SPUB R1 Form  checkbox when patient request for SPUB

Note
[JsPUB  SPUBR1 Form s not checked and the button is disabled initially. After clicking the checkbox, then the
button will be enabled

STEP5
Click on the SPUBRIL Form  pytton

lzl Boet | @ | X

. - - Mykad - Age T2 Years 01 Days Gender Female MRN HMIRIO0114936
o
f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) WMationality . Warganegara

Upload Photo

fg PHARMACY ORDER

SPUB No ‘ |
Referred From [Hosmtal Wiri 2 Referred To | 2|
Contact Person / Office £ — Contact Person / Office
Contactno / Ext No e Contact no / Ext No
Fax No Fax Mo
Next Collection Date 09/02/2018 Jen} DCUUHSE”H‘IQ Provided
Remarks Previous SPUB Referred To ‘
1 /1 [1-1/1]
Rx No = RxDate 3% Drug Name * Order Detail o OrderQty = DispQty =+ PrevDispQty % Bal Qty * Remarks
‘ ORLCO0000564829 ‘ 04102017 Multivitamin Tablet ‘ 1tablet, OD, 6 Months ‘ 180 tablet ‘ 30 tablet ‘ 90 tablet ‘ 60 tablet ‘

Figure 3.6.2.1-3 SPUB Form

STEP 6

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No
e) FaxNo
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Next Collection Date
Remarks

Counselling Provided
Previous SPUB Referred To

Referring Facility

a)
b)

c)

d)

e)

f)
9)

SPUB No - will be auto generated

Referred From - will be defaulted to requester hospital’'s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Fax No - will be defaulted to the ‘Fax No.” found in the ‘External Facility’ master table.
However, user is allowed to change this value.

e) Counselling provided — Click on the check box if counselling is provided for this patient. This value is
defaulted from the counselling indicator in the Dispensing screen.

f) Previous SPUB Referred To —To enter patients previous SPUB referred history

STEP 7

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

e COMNFO002: Are you sure you want to save?

"r:?‘.;'

Cancel Yos Mo

Figure 3.6.2.1-4 Confirmation Alert Message
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STEP 8 '
Click on the Yes l button to save the SPUB Form

INFORMATION

6 INFO0679: Record has been saved successfully
=

: ©

oK

Figure 3.6.2.1-5 Information Alert Message

STEP 9
Click on the L 5 button to acknowledge the saved SPUB
INFORMATION
INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.
Figure 3.6.2.1-6 Information Alert Message
STEP 10
Click on the : i button
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SPUB FORM

1 Add
/ ress

Height |
Upload Photo

SPUB No

Referred From

=1 — Age 78 Years 04 Months 13 Days
Phone And Email Diagnosis
‘cm Weight | |kg BMI/BSA 0/0 m? ‘.Uudate.‘ (Last Updated: ) Nationality - Warganegara

Gender Female

No known Allergies

8 PHARMACY ORDER

HPSFSPUB_00044278

| # Patient Demographic | V4 ‘ X

MrN HPSF00033050

Hospital Pakar Sultanah Fatimah, Muar

[2)

Referred To

Hospital Alor Gajah

[2)

Contact Person / Office

Contact Person / Office
Contact no / Ext No 063521901 Contact no / Ext No
Fax No ‘ Fax No ‘
Next Collection Date 28/032019

=

Counselling Provided

Remarks

Previous SPUB Referred To

| ORTCD001450302

Drug Name =]

02/08/2018

Hydrocortisone 1% Cream

Order Detail

1 app, OD (once daily), Topical
Cream, LA, 23/02/2019 (240 Days)

‘Order Qty B

1zug‘

Prev Disp Qty

[1-1/1]

= Remarks

STEP 11

Note

Figure 3.6.2.1-7 SPUB Form

Click on the button to print SPUB R1 Form

e The information alert message as per Figure 3.6.2.1-6 will appear if the SPUB request is referred to offline
facility (without PhlS).

User can print the SPUB R1 Form to submit manually to the referred facility.

e Click on the button to print the form to fax to the referred facility as per Figure 3.6.2.1-8.
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari

tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk 0304010
Negeri - Johor Negeri ‘Melaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Alor Gajah
Nombor SPUB :HPSFSPUB_00044277
Daerah/Bandar Daerah/Bandar
No. Tel 1069521901 No. Tel
MNo. Faks : No. Faks
A. Maklumat Pesakit :
Nama
Umur : 75 Years 5Months 19 Days Jantina : Perempuan
No. Kad Pengenalan : MNo. Telefon : 123456789

B. Maklumat Preskripsi :

No. Preskripsi ORTC0001799121 Tarikh Preskripsi 1 16/05/2019
Mo. Siri Preskripsi Tarikh Akan Datang ~ © 14/11/2019
Catatan:
C. Maklumat Bekalan :
Tarikh Mama Ubat Maklumat Ubat | Baki Kuantiti ;:Taﬂgﬂ J”“:('au';npl:i””h Catalan Preskripsi
16/05/2019 | Mecabalamin 500 meg Tablet ﬁfﬂﬂnm:g' TID. Oral. & | oih tavlet | &Months | 720 tablet

(Jika Ya. sila lampirkan rekod kaunselina)

Jawatan : Pegawai Perubatan Pakar

Untuk diisi oleh Fasiliti yang menerima rujukan :

|
Jumlah keseluruhan

Figure 3.6.2.1-8 SPUB R1 Form
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3.6.2.2 SPUB Out from Online Facility to Offline Facility (After Dispense)
SPUB Out (referring facility) enable user to request for SPUB after dispense.

Wty O el b Mdigse

PHARMACY INFORMATION SYSTEM

fwes ] HospmaL PAKaR sULTANAH FATIMAK, MUAR Logout

G Q Home  Screening & Verification Preparation® Dispensing®  Single Stage Dispensing® SPUB Patient Listx
1 Home SPUB PATIENT LIST
Patient Management i 0 New SPUS 2 '+

‘Order Management

Inventory
Adverse Drug Reaction SPUB No. SPUB From Facility
21 Pharmacy Transaction

% Dispensing Patient Name SPUB To Facility >
“ Normal Original MRN Send/Receive Date From ||
Outpatient =
Acknowledgement New MRN Send/Receive Date To ]
Screening & IC No/Cther Identification
Verification
" SPUE Type All v SPUB | All w |
Preparation
i i Al
Dispensing
Successful [, Search
Single Stage Failed -
Dispensing 1 /3188 | > | » [1-10/31886]
VAS
Inpatient ipti Patient _| IC NoiOther .| spuB .| spuB L SeuB | gpyg | SPUB
) Release/Discard Batch Name T | Identification ERlBl S Order Date” Eiery © To/Ffrom ~ SRUETE Ay © Registered ™ ECEEN
Status. Status
p Medication Return
} Re-Dispensing KKED100628 |HPSFOO015 | Outpatient000 SPUB_000000 (27/10/2015 | JOANE DAl

b Methadone Dispensing 000765! 324 0000152 04 10:59 AM JIAWEN

) Methadone Patient
HTGKDOO78
328

) SPUB Patient List -
KKE140008

CDR hd

HPSFO0002
803

SPUB_000008 | 2211
65 7PM

” | Hew Ting King

HPSF00129

FOPDO0D001 SPUB_000000 | 17/12/2015 |LOKE EE

Figure 3.6.2.2-1 SPUB Patient List

STEP 1
Click on the ‘SPUB Patient List’ submenu

Note

SPUB can be send out through:
e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
e SPUB menu (after dispense).

STEP 2

Click onthe “ Ito search for the patient

Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
A MRN 222?)?(; mﬁﬂgaelr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
B Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to search by patient name
Table 3.6.2.2-1
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Patient Search

HPSFOO017418
HPSFD0039999
HPSFD0108192
HPSFD0045432
HPSFD0031050

HPSFD0000473

HPSFDO018755
HPSFD0036333
HPSFD0028650

Patient MRN B

[ x
Patient RN HPSF0033050 | Patient Name A ||
ID No | | (3 [o
1 {1535 | » | » [1-10/5345]

®

Patient Name B

ID No ] Prescription No =

MOPCD000236101
IDCO001517572
PEDC0001500250
EYECO0001546511
ENTCO001505729

ENTCO001542555

STFCO000447196
EYECO001546544
SOPCO001546026

STEP 3

Figure 3.6.2.2-2 SPUB Patient Search

Click on the button to search the patient

STEP 4
Double click on the patient details

STEP 5

Click on the —*  button as in Figure 3.6.2.2-1

SPUB FORM

[i @

- Age 78 Years 04 Months 13 Days

| # Patient Demographic ‘ Draft” x

Gender Female

a
/ Address Phone And Email

Height | |em  weignt | |ke aMiBsA o0 m?

MRN HPSF00033050 @

Diagnosis No known Allergies

‘.Update“ (Last Updated : ) Nationality - Warganegara

Upload Photo

8 PHARMACY ORDER

SPUB No

Referred From Hospital Pakar Sultanah Fatimah, Muar

‘ 2| Referred To | Haspital Alor Gajah 2

Contact Person / Office

| Contact Person / Office ‘

J
|
Contact no f Ext No ‘ |
|

Contact no / Ext No |D69521 a1 | /-..\
Fax No | | ( 6 ) Fax No ‘
Next Collection Date 28/03/2019 ?| \\_/ Counselling Provided

Remarks ‘

Previous SPUB Referred To

B

| rd | ORTCD001450302 ‘ 02/03/2018

Drug Name

Hydrocortisone 1% Cream

B Order Detail Order Qty ] Prev Disp Qty
1 app, OD (once daily), Topical

Cream, LA, 23/02/2018 (240 Days)

1209‘ 1024 102 g||

STEP 6

Figure 3.6.2.2-3 SPUB Form screen

Fill the details of SPUB R1 form are as below:

a) Referred From

b) Referred To

c) Contact Person / Office
d) Contact No/Ext No

e) FaxNo
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g) Remarks

STEP 7

f) Next Collection Date

h) Counselling Provided
i) Previous SPUB Referred To

STEP 8 '
Click on the

STEP 9

Click on the 3

Yes

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

P CONFO002: Are you sure you want to save?

= | @

Cancel Yes Mo

Figure 3.6.2.2-4 Confirmation Alert Message

l button to save the SPUB Form

INFO7118: The referred fadility is currently
offline. Please print and submit the form

manually. @

OK

INFORMATION

Figure 3.6.2.2-5 Information Alert Message

i to acknowledge the SPUB submission
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SPUB FORM @
8 / @ x
- - Mykad ¢ — Age T4 Years 10 Months 03 Days Gender Male MRN  HMIRIOD159368
P
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m? Update | (LastUpdated: ) MNationality - Warganegara
Upload Photo
¥ PHARMACY ORDER
SPUB No |HuIRISPUB_00012139 |
Referred From IHospna\ Miri 2| Referred To [Haspital Ampang 2|
Caontact Person / Office | - | Caontact Person / Office L - - ‘
Contact no / Bxt No [— - | Contact no / Ext No e B ‘
Fax No | | FaxNo ‘ ‘
MNext Collection Date IEBIDWEME Tn‘| Counselling Provided
Remarks ‘ ‘ Previous SPUB Referred To ‘
1 /1 [1-1/1]
Rx No Rx Date % Drug Name Order Detail Order Qty ] DispQty =+ PrevDispQty =+ Remarks
1 drop, QID (4 times a day), Opthalmic
EYEC0000402472 ogmzizory | Ypromellose 03% Bye Drops | b0 o mom 090212017 (12 15 bott 8 bott 8 bott 7 bott R
(with preservative) Months)

STEP 10

Figure 3.6.2.2-6 SPUB Form screen

Click on the button to print SPUB R1 Form as per Figure 3.6.2.2-6

Note

Give the printed form to the patient or fax to the referred facility.

SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply).
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk

Fasiliti dirujuk

No. Rujukan
(013040 10/2018)

Megeri - Johor Megeri ‘Melaka
Hospital :Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Alor Gajah
Nombor SPUB :HPSFSPUB_00044277
Daerah/Bandar Daerah/Bandar
No. Tel 1069521901 No. Tel
No. Faks No. Faks
A. Maklumat Pesakit :
Nama
Umur  : 75Years 5 Months 19 Days Jantina : Perempuan
Mo. Kad Pengenalan : MNo. Telefon : 123456789

B. Maklumat Preskripsi :

Mo. Preskripsi :ORTCO0001799121 Tarikh Preskripsi 1 16/05/2019
No. Siri Preskripsi Tarikh Akan Datang  © 14/11/2019
Catatan:
C. Maklumat Bekalan :
Tarikh Nama Ubat Makiumat Ubat | Baki Kuantit EETJ'QE J”m&gnpuﬁi”"“ Catatan Preskripsi
18/05/2019 | Mecobalamin 500 meg Tablet :ﬂouonm:g, TID, Oral 8 | oy tablet | 8 Months | 720 tablet

{Jika Ya. sila lampirkan rekod kaunselina)

Jawatan :

Pegawai Perubatan Pakar

Untuk diisi oleh Fasiliti yang menerima rujukan :

|
Jumlah keseluruhan

Figure 3.6.2.2-7 SPUB R1 Form
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3.6.3 SPUB In Online — (Both facility using PhIS)

SPUB In Online (referred facility) enable user to received SPUB information from other facility
that is using PhIS (referring facility).

IS

o

El Home

Patient Management
Inventory

Pharmacy Transaction
Maintenance

<~ - - )

Report/Enquiry

PHARMACY INFORMATION SYSTEM

MENU

Receive Internal

Receive Internal

Receive Internal

Receive Internal

Receive Internal

Receive Internal

Receive Internal

Receive Internal

Receive Internal

M02PS001-0000003

M02PS001-0000507

MO02PS001-0000880

MO02PS001-0001133

M02PS001-0001971

N02PS001-0013075

N02PS001-0015092

N02PS001-0016146

102PS001-0044010

29/06/2015 12:51 PM

01/09/2015 02:03 PM

23/08/2015 04:27 PM

061042015 12:48 PM

28/10/2015 09:36 AM

20/01/2016 09:54 AM

15/02/2016 03:55 PM

26/02/2016 04:25 PM

15/12/2017 02:32 PM

Pending to Receive
Pending to Receive
Pending to Receive
Pending to Receive
Pending to Receive
Pending to Receive
Pending to Receive

Pending to Receive

Pending to Receive

LOGISTIC PHARMACY |

LOGISTIC PHARMACY

LOGISTIC PHARMACY

LOGISTIC PHARMACY

LOGISTIC PHARMACY

LOGISTIC PHARMACY

LOGISTIC PHARMACY

LOGISTIC PHARMACY

LOGISTIC PHARMACY

NOTIFICATION

Notification Type +

Notification No

From Facility/Unit

Attachment

External Notification

Online Contract Request Received:

Online SPUB R1 Request Received:

L]
D

STEP 1

Figure 3.6.3-1 SPUB R1 External Notification

Click on the Online SPUB R1 Request Received from External Notification section on PhlS Home Page

SPUB LISTING

Fatient Mame
1C NOIOther Identification

Register Status

SPUB No

[

Patient Name

%+| Gender =

3PUB Mumber

SPUB From Facility

From{Hospital/Clinic)

o x

2|

Appointment _

Request Date &

[1-7/7]

Register

Date
HPSFSPUB_00012370 - Male 68 ';:ﬁsrﬂgi'lm‘:rm““a”ah 2010612017 2001112017 Registered
Hospital Pakar Sultanah
HPSFSPUB_00012364 Female 39| Foman, e 011112017 0911112017 Registered
HPSFSPUB_00012387 ———— Female 75 E:tisrﬂgi';zk:;s“”a"ah 1810112018 061202017 Cancelled
HPSFSPUB_00012376 Female 56 F':ﬁsrﬂgi'lzfu":rrsuna”a” 1810112018 0611212017 Registered
HPSFSPUE_00012411 - Female E:t?rﬂgi' m‘:rr ELERED 2310112018 10/01/2012 Register @
HPSFSPUB_00012415 Female ?:t?rﬂgi'lzfuk:rrsuna”a” 25/01/2018 2200112018 Register
Figure 3.6.3-2 SPUB Listing Screen
STEP 2
Click on the Register hyperlink (not Registered hyperlink)
Note
Registered hyperlink will appear for existing patients; therefore, registration will be skipped.
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ADMIS SIONNISIT

i # Patient Demographic | {&) Patient Label | &8 Patient Label | & VisitLabel &8 Visit Label | & Sample Label &8 Sample Label Vst Activity | B @ | X
— - - MyKid —_ Age 04 Years 09 Months 24 Days Gender Female MRN HKLMDD15
rf Address Phone And Email Diagnosis -
Height cm Weight kg BMIBSA 0/0 m? (LastUpdated: ) MNationality
Upload Photo
Visit Type [SPUE v |* Referral Encounter Admitting Doctor »
Encounter No ‘ [+ wain Eﬂcnumer\:| DatefTime 30/01/2018 04:27:32 P EYR
DepartmentDiscipline | Emergency and Trauma hd |*@
Location ‘FKPFHI |\Farmasi Klinik Pakar - Rx Filli v |*
Room No
Specialist »n Attending Doctor »
Referred By v
Facility Encounter Mo Visit Case [ Mew Case ] Follow-Up
Figure 3.6.3-3 SPUB Visit Management
STEP 3

Select location from drop down box

Note
By default, visit type will be SPUB.

STEP 4

Click on the button to save record

Note
Registered link is for patient which have record at hospital, user don’t have to register continue with create visit.

CONFIRMATION

@-., COMFD145: Proceed to medication order?

b,

Figure 3.6.3-4 Confirmation

STEP 5
Click onthe Y8 putton to proceed to medication order
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MEDICATION ORDER

Select Registered Patient“‘\l\ v \ HKLM00155433 ’ Dispensing Lacanon|Farmasi Klinik Pakar - Rx Filling v | MNew Patient X
|- - - MyKid —_ Age 04 Years 09 Months 24 Days Gender Female MRN HKLMO00155433
a
/ Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMI/BSA 00 m2 Update | (LastUpdated: ) MNationality:
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
VISIT/ADMISSION 2
Encounter No ‘num ‘ visit Type | SPUB v |*  Location |Farmasi Kiinik Pakar - Rx Filling *|"  Depariment | Emergency and Trauma ¥ |= 'g Clear | Vist Management | Patient Label
[areast Feeding [] Pregnant |[week v

PARTIAL SUPPLY

“

& VISIT RECORD

Queue Series|Normal ¥ [Queue No Original Prescription No Clinic TCA ] @ |

Patient Diagnosis 8 NORMAL ORDER - DRUG DETAILS Online SPUB View Order .E Draft .B Confirm ]
Allergy
Adverse Drug Reaction Original N Advanced Search Order | Drug
Prescriber Mame Alert Drug Name Order Details aty Info

Nutritional Assessment
Drug

|+
Normal Order | ] own Wedication
; | o ¥

Dosage
Infusion Order 9 Ward Stock

Parenteral Nutrition Admin Route [ > [] patient Require
Figure 3.6.3-5 SPUB Order Retrieve
STEP 6
Click on the ' ©MNeSPUB |1y on to retrieve the order

From{HospitaliClinic) % Appointment Date s

SPUB No

.

s

HPSFSPUB_00012415 - — 1 [F || = e e 25/01/2018 22001/2018
Fatimah, Muar

Figure 3.6.3-6 SPUB Listing Dialog Box

STEP 7
Double click on the information from the SPUB Listing

Note
Original Prescriber Name, Original Prescription No, Ordered Drug will be updated automatically into the order

details.
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MEDICATION ORDER

Select Registered Patient Al

P
/ - Address

Height
Ipload Photo

A

hd \ HKLM00155433 R Dispensing Location \ Farmasi Klinik Pakar - Rx Filling
— MyKid ™ - Age 04 Years 09 Months 24 Days Gender Female
Phone And Email Diagnosis No known Allergies
cm  Weight kg BMIBSA 0i0 m? Update | (LastUpdated: ) Nationaiity

New Patient

MRN HKLMO00155433

X

Lab Parameter | Counselling History | Demagraphic | Pharmacist Notes | Medication Profile | Other Appointment |

~
& VISIT RECORD

Queue Series| Normal ¥ [Queue No

Original Prescription No  MOPC0000938484

Clinic TCA a1

Patient Diagnosis
Allergy
Adverse Drug Reaction

MNutritional Assessment

Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Therapeutic Drug
Monitoring

Radiopharmaceuticals

Normal Order

f§ NORMAL ORDER - DRUG DETAILS

SPUB Form

View Order

Original Advanced Search i Order | Drug
Prescriber Name Alert Drug Name Order Details aty Info
D .
g ‘ O 20 mg, OD (once
Own Medication daily), Oral Tablet, 19
. - ; ;
Dosage | ol M| Ward Stock AN T | EEmTEeITEEE | G Zoam ) e i | m
. ays,
Admin Route [ ¥) [[] Patient Require
N 10 mg, TDS (3 times a
Counsellin
Frequency || Dosage Schedule 9 v/| A | 2 | Baclofen10mgTablet = day), Oral Tablet, Oral, ta?:\et i @
i 25/01/2018 (19 Days)
Duration v |
—~ 100 mg, OD (once
Start Date i Time | 30/01/2018 4:35 PM ] o| | 3 Ascomichcoioomg | g Oral Tabiet 22 ilm
EndDate/Time |30/01/2018 4:35 PM | Tastet oret 2559;;52)013 e

Order Quantity | UH

STEP 8

Click on the

B oratt

button to save

STEP 9

Click on the

B confirm

Note

Figure 3.6.3-7 SPUB Listing Dialog Box

the order

button and the order will flow for dispensing process

To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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3.6.4 SPUB In from Offline Facility to Online Facility
Referred facility able to receive SPUB manual prescription and enter into the system

e
El Home

2l Patient Management
Patient Registration

Ward Management
Visit Management
Manage Duplicate Record
Cancel Discharge Patient
Clinical Summary
Record Retrieval

Order Management

Inventory

Adverse Drug Reaction

Pharmacy Transaction

~ I~~~

i | o
Patient Quick Registrati MRN

PHARMACY INFORMATION SYSTEM

MENU SPITAL MIRT Logout

E Home

PATIENT REGISTRATION LIST

Patient Registration *

IC No/Other Identification

Visit Location

|-select-

-

1 /14824 > b

MRN

. | HMIRID0247499
" | HuiRIo0247 408

HMIRIDD247497

Patient Name

IC No/Other

Identification

Patient Name

Status

Registration .

Date Visit Date
08/01/2018 12/01/2018
04/01/2018 04/01/2018
04/01/2018 04/01/2018

| Active v |

WARD 5 Paying ACTIVE
PAED 1 Paying ACTIVE
WARD MATERNITY 2 Paying ACTIVE

STEP 1

STEP 2
Click on the

PATIENT REGISTRATION

REGISTRATION INFORMATION

Figure 3.6.4-1 Patient Registration Screen

#  to register a new patient

Click on the ‘Patient Management’ menu and select ‘Patient Registration’ sub menu

& Patient Label

&8, Patient Label

4 Create Visit B

MRN

Title

Patient Name

Identification Card Number

Other Identification Number

VIP

Government

Payment Category

Government Relationship

Remarks

|cik v |

fp— -

| MYKAD v — .
|-SELECT- -

[}

O

| PAYING ¥ || eGL Verification

|OTHER v |

Check Duplicate

Gender

Date of Birth
Age
Approximate Age
Race

Religion

MNationality

Merged Histon

== 2R
22/12/1974 EIE
[4av 26D ‘

\ \

| MALAY v |
|ISLAM > |

| mALAYSIA v |

PATIENT DETAILS

* Pldase enter atleast one contact number

Address 1 | e Email

Address 2 Contact Number(Mobile)
Address 3 Contact Number(House)
Postcode Contact Number(Office)
State v |* Marital Status |
City 2 Organization Name

Country \MALAYSIA v |* Education Level

Occupation 2

STEP 3

Figure 3.6.4-2 Patient Registration
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Fill all the mandatory information and the other field if necessary

STEP 4

Click on the button to create patient visit

Note
If the patient is registered to the facility, user can skip this step. User is encouraged to search the patient to avoid
duplicate data.

ADMIS SION/VISIT

i # Patient Demographic | @) PatientLabel | &8 Patient Label | & VisitLabel @8 VisitLabel @ Sample Label | 8 Sample Label | Vistt Activity @ x
— - Mykad - Age 43 Years 26 Days Gender Female MRN HMIRM@
/f Address Phone And Email Diagnosis -
Height cm  Weight kg BMIBSA 010 m? (LastUpdated: ) MNationality - \WWarganegara
Upload Photo
Visit Type |SPUEI A4 |’ Referral Encounter Admitting Doctor 2
Encounter No [ | Mamencounter| | Datermime 17101/2018 10:26:31 AM ;)
Department/Discipline | Pharmacy - |*®
Location |F’HARMDF‘ | PHARMACY OUTPATIENT  + |”
Room No
Specialist Pl Attending Doctor 2
Referred By | -
Payment Category Paying eGL Werification Paolice Custody O
Visit Case [ New Case [ Follow-Up

Figure 3.6.4-3 SPUB Visit Management

STEP 5
Select Visit Type as ‘SPUB’, Department and the Location respectively

STEP 6

Click on the button to save record

PHARMACY INFORMATION SYSTEM

@ H @ Home Patient Registration * | Medication Order *
El Home LIST OF VISITS
0 Patient Management i o Ishow Al | ] Show All By Location
“ Order Management
Medication Order MRN Patient Name
Discharge Medication Location | PHARMACY QUTPATIENT - Visit Date e}

Record Prescription IC No/Other Identification Q, Search
Manage Prescription
; 11

Authorisation [1-1/11

PrescritgzMame +| Visit Type = E"C:'d:_merc Visit Date +| Order Status
o | SPUB 0696 | 1710112018

Figure 3.6.4-4 Medication Order

Order Endorsement

IC HolOther Patient Name + Location

Special Drug Request | HUIRIDO247500 ‘ |F'HARMACVOUTF'AT\ENT |

Manage Favourite

STEP 7
Click on the ‘Medication Order’ sub menu

STEP 8
Click on the button to search the patient
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Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN Ezgg?é '\Nﬂﬁﬂgzlr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispensing location.
. (It will list down all Able to filter and search patient record by
b Location . ; . . .
active location) dispensing location
C Patient Name Name of patient Allow to search by patient name
d Visit Date Example: 08/08/2016 | Allow to search by visit date
Table 3.6.4-1

STEP 9
Double click on the patient details

MEDICATION ORDER

ﬁ

- Mykad { — Age 29 Years 01 Months 25 Days Gender Female MRN HMIRID0247504
o
/ Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 010 m?2 Update | (LastUpdated: ) Nationality: Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appaintment |
Encounter No: 0707  VisitDate: 06/02/2018 Attending Practitioner: Visit Location:  PHARMACY OUTPATIENT

VISIT RECORD

[ ]
‘ [ ereast Feeding O Pregnanﬂ 'Week w | Original Prescriber Name - - Original Prescription Serial Number OD12441

NORMAL ORDER

Patient Diagnosis

HEGT DRUG DETAILS View Order IB Confirm IB Draft ]
Adverse Drug Reaction

Nutritional Assessment | | Drug Paracstamol 500 mg Tablst |*  Advanced Search Drug Name Order Details 0,;‘::' o

Normal Order Dosage 1000 [mg v+
Infusion Ord| [ with sTAT
or oL Admin Route | Oral v [+ w

Parenteral Nutrition e [ own Medication

Frequency |PRN v | Dosage Schedule | * ’

Cytotoxic Drug - [ Patient Require
Reconstitution Duration 5 |Days |*  Counselling

Therapeutic Drug
Monitoring

Radiopharmaceuticals EndDate/Time |11/02/2018 12:29 PM

Start Date /Time | 06/02/2018 12:29 PM

E}|EH|| «

Figure 3.6.4-5 SPUB Order

STEP 10
Enter the Original Prescriber Name, Original Prescription Serial Number, and record the drug by referring to the
manual prescription

Note
User should record the balance supply medication only (Example: Order duration 3 months, 1st month already
supplied by referring facility. Therefore, user will only need to record the balance left which are 2 months.
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o
/ Address
Height cm  Weight
Upload Photo
EncounterMo: 0707 VisitDate: 06/02i2018

Mykad = _—
Phone And Email

kg BMIBSA 00 m? | Update

Attending Practitioner: Visit Location:

Age 29 Years 01 Months 25 Days

Diagnosis

(Last Updated : )

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
PHARMACY QUTPATIENT

VISIT RECORD

Gender Female

No known Allergies

Nationality . Warganegara

MEDICATION ORDER

X

MRN HMIRIO0247504

‘ [ reast Feeding O F‘regnam:'\'\'sek

¥ | Original Prescriber Name [

Original Prescription Serial Number 0D 12441

Patient Diagnosis
Allergy
Adverse Drug Reaction
Nutritional Assessment
Normal Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Reconstitution
Therapeutic Drug
Menitoring

Radiopharmaceuticals

NORMAL ORDER

Drug

Dosage

Admin Route
Frequency
Duration

Start Date / Time

End Date / Time

| 9 z)
[ )
| w | Dosage Schedule

| “ Days v
| 0Bi02r2012 12:32 PM )

| 08i0212018 12:32 PM

-
[

Advanced Search

Own Medication

Patient Require

Counselling

- - -~ |5 [ 5]

Drug Name

Tablet

Paracetamol 500 mg

Order
Qty

Drug

Order Details
Info

1000 mg, PRN, Oral
Tablet, Oral,
06/02/2018 (5 Days)

10 .
tablet | ¥

STEP 11

8
/ Address
Height cm  Weight
Upload Photo
EncounterMo: 0707 VisitDate: 06/02i2018

Figure 3.6.4-6 SPUB Draft Order

Click on the B DEE to save the medication

MEDICATION ORDER

Mykad § ___
Phone And Email

kg BMIBSA 00 m? | Update

Aftending Practitioner: Visit Location:

Age 29 Years 01 Months 25 Days

Diagnosis

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
PHARMACY QUTPATIENT

VISIT RECORD

Gender Female

No known Allergies

(LastUpdated: ) Mationality : Warganegara

MRN  HMIRID0247504

‘ [Cereast Feeding O Pregnan:’Week

v | Original Prescriber Name [

Original Prescription Serial Number 0D 12441

Patient Diagnosis
Allergy
Adverse Drug Reaction
MNutritional Assessment
Norrral Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Therapeutic Drug
Monitoring

Radiopharmaceuticals

NORMAL ORDER

DRUG DETAILS

Drug

Dosage

Admin Route
Frequency
Duration

Start Date | Time

End Date / Time

A
I A
| v | Dosage Schedule
| “ Days v |
| 0810212018 12:32 PM el
| 0810212018 12:32 PM el

Advanced Search

Own Medication

Patient Require
Counselling

Drug Name

Paracetamol 500 mg
Tablet

Order
Qty

Drug

Order Details
Info

1000 mg, PRN, Oral
Tablet, Oral,
06/02/20118 (5 Days)

STEP 12

Click on the

SPUB Form

to

Figure 3.6.4-7 Medication Order

fill the SPUB Form
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SPUB FORM
i &
VIRADA
2 S
K - Address
Height

Upload Photo

cm  Weight

58 PHARMACY ORDER

B oaft | @ X

Mykad 881212141234 Age 29 Years 01 Months 25 Days Gender Female MRN 00247504
Phone Anag Email Diagnosis Mo known Allergies -
kg BMIBSA 00 m?2 Update | (LastUpdated: ) WNationality \Warganegara

SPUB No [

Referred From

Contact Person / Office

Contact no / Ext No

Fax No

Mext Collection Date

Hospital Bahagia Ulu Kinta

R

P Referred To [Haspnal Miri pel \
Caontact Person / Office | OIREE HEA
Contactno /Ext Mo

@ -

085420033

DCounseng Provided

Remarks Previous SPUB Referred To

1 /1
Rx No B Rx Date = Drug Name Order Detail Order Qty = Dispaty =
;:'ZARMDPDOUUUESE 08/02/2018 Paracetamol 500 mg Tablet 1000 mg, PRN, 5 Days 10 tablet 0 tablet 0 tablet

Prev Disp Qty

-

10 tablet

[1-1/1]

Remarks

Figure 3.6.4-8 SPUB R1 Form

STEP 13
Enter the information in the selected field

STEP 14

. Draft
Click on the button to save the SPUB form

CONFIRMATION

: _..-' @

Cancel | Yes Mo

Figure 3.6.4-9 Confirmation Alert Message

STEP 15

Click on the button to confirm
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INFORMATION

g_i INFO0679: Record has been saved successfully

0K

Figure 3.6.4-10 Information Alert Message

STEP 16

Click on the -| to acknowledge the saved SPUB

MEDICATION ORDER

e —— - Mykad 1 —-— Age 29 Years 01 Months 25 Days Gender Female MRN HMIRID0247504
P
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m? Update | (LastUpdated: ) MNationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0707  VisitDate: 06/02/2018 Attending Practitioner: Visit Location: PHARMACY OUTPATIENT

VISIT RECORD

| [ereast Feeding O Pregnan Week - Original Prescriber NameLC..', Original Prescription Serial Number QD 12441

e Y -« ] - o ][ coen [ oo

Adverse Drug Reaction

Mutritional Assessment Drug ‘ *

Normal Order Dosage

Advanced Search Order | Drug

Qty Info

Drug Name Order Details

\ o )
1000 mg, PRN, Oral
Infusion Order AdminRoute | v | Own Wedication i Bk P““E?g;)f'éfm T Tablet, Oral, Ia:)?el i
i - 06/02/2018 (5 D
Parenteral Hutrition Frequengy ‘ ) Thempe scheaie |- Patient Require (5 Days)
Cytotoxic Drug - Counselling
Reconstitution Duration ‘ “Days v |
Therapeutic Drug StartDate /Time | 06/02/2018 12:32 P m)
Monitoring
Radiopharmaceuticals End Date [ Time | 06/02/2018 12:32 PM i
Figure 3.6.4-11 Medication Order
. B confirm .
Click on the button to confirm order

Note

To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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3.6.5 Reprint SPUB Form
User able to reprint the saved SPUB form after dispensing process.

PHARMACY INFORMATION SYSTEM

u H B | Home | Record Retrieval *
El Home RECORD RETRIEVAL
2l Patient Management i 0
Patient Registration
Patient Quick Registration MRN | 2 Patient Name ‘ |
Ward Management Order Date From Patient Search X @
Visit Management e
o Order Status Patient MRN Patient Name PATIENT M|
Manage Duplicate Record =
P tion N
Cancel Discharge Patient ; Mrescrption o IC NolOther o 4
P tion Stat Identification
Clinical Summary rescription Status
Record Retrieval 1 114824 » > [1-10/148239]
&) Order Management
o Inventory E 1 /1 Patient MRN Patient Namzg ] IC No/Other Identification %
[l Pharmacy Transaction HMIRIDD097128 - i -
Figure 3.6.5-1 Record Retrieval Landing Screen

Click on ‘Record Retrieval’ sub menu

STEP 2

-

Search patient by clicking on the button

Note
Various search criteria are provided as below:

No Field Description Remark
Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b Patient Name Name of patient Allow to search by patient name
Allow to search by order date from. Example

_ Patient Medical
a Patient MRN Record Number

¢ | Order Date From Order Date From from 23/01/2018

Allow to search by order date to. Example to
d Order Date To Order Date To 30/01/2018
. Order Status Order Status Allow to search by order status

Example: All, New Order, Partial Supply
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. . Allow to search by order status. Usuall
f Order Location Order Location automatically selgcted based on recorg
g Prescription No Prescription No Allow to search by Prescription No
Allow to search by order type

h Order Type Order Type Example: CDR, IV, Normal, PN,
Radiopharmaceuticals

. - - Allow to search by Prescription Status.
i Prescription Status Prescription Status Example: All, Active, Inactive

Table 3.6.5-1

PHARMACY INFORMATION SYSTEM

T e Logou
@ H ﬁ Home Record Retrieval *
El Home RECORD RETRIEVAL
2 Patient Management i 0

Patient Registration
patient Quick Registration MRN [HMIRID0247504 2 Patient Name . - |
Ward Management Order Date From i Order Date To e
Visit Management Order Status [ - Order Location | PHARMAGY OUTPATIENT -

Manage Duplicate Record

P tion N OrderTy Normal
Cancel Discharge Patient j "rescplon o rder Type | Normal v
Clinical Summary Prescription Status | &l ¥ |

Record Retrieval

Q, Search

L Order Management
L Inventory
O Adverse Drug Reaction Prescription No Location Prescriber Name | Order Date Time Dispensing Location Order Status
L Pharmacy Transaction B
O MAR & | PraruoPDOD00E|  FHARMACT | \ocr2i2018 1202 i DISPENSED B Presciiption | @ Dipensing History
Figure 3.6.5-2 Record Retrieval Screen
STEP 4

Click on the button to search the patient

STEP 5

Click on the ‘ @ Dispensing History ‘ button
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PHARMACY INFORMATION SYSTEM

U = B | Home | Record Retrieval *
El Home RECORD RETRIEVAL

2 Patient Management i 0

Patient Registration

Patient Quick Registration MRN HMIRID0247504 R Patient Name |V - - ‘

Ward Management Order Date From jm} Order Date To |

Visit Management Order Status Al - Order Location PHARMACY QUTPATIENT -

Manage Duplicate Record

Cancel Discharge Patient Prescription No. Order Type Mormal -

Clinical Summary Prescription Status All v

Record Retrieval
Ol Order Management T D X

F 1 1
O Inventory H / Prescription No PHARMOPDOOD068674  Dispense No | ——
Ol Adverse Drug Reaction Prescription No Location Prescriber Nam -
O Pharmacy Transaction PHARMAGY ] Dispense Date From (| Dispense Date To [l I
(& . Hist
5 MAR PHARMOPDODOOE| i e 6 > na History
O Maintenance :
O Report/Enquiry 1 /1 [1-1/1]
Dispense Date Dispense Location ]
| 020618_00738 7 06/02/2018 03.01:04 PM | PHARMACY OUTPATIENT
e

Figure 3.6.5-3 Record Retrieval Screen
STEP 6

Click on the m button to search the dispensing history

Note
Various search criteria are provided as below:
No Field Description Remark
a Prescriotion No Prescription number Allow to search by Prescription No:
P generated by the system Example: FKP0000123456 or “123456”
b Dispense No Dispense number Allow to search by Dispense No:
P generated by the system Example: 071916 00074
. . Allow to search by Dispense Date From.
c Dispense Date From | Dispense Date From Example: 22/08/2016
. . Allow to search by Dispense Date To.
d Dispense Date To Dispense Date To Example: 26/08/2016
STEP 7

Double click on the dispensing details and the dispensing history screen will appear as per Figure 3.6.5-4
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MRN HPSF00093832

DISPENSING HISTORY

| I - Mykad - Age 29 Years 10 Months 17 Days Gender Female
p
/' Address Phone And Email Diagnosis A Known Allergies
Height om Weight kg BMUBSA 00 m* (Last Updated : )  Nasonsiy Wpsnegsrs

Upload Photo
Medication Profile |

Dispensed No : 080316_00179 Dispensed By Prescription No : MOPC0000182158 Ordered By : Dr. ...

Dispensed Date : 03/08/2016
#§l PRESCRIPTION [ JEVEn=] invoice I Worksheet IB Worksheet I Balance Medication Sheet IB Balance Medication Sheet IL"D"' IB Label ISPUB Furrn]l

|
: Order Details Order Qty Supply Duration Dispensed uty.
: O Folic Acid 5 mg Tablet 35';(';’7',%'1'6713:‘?“__,3?:,1[08}2016 1036 P 7 tablet 7 Days 0 tablet ‘
: 0 Allopurinol 300 mg Tablet gg%'?‘:géfen{gggpﬂxnsi?gz;erzo1s1o — 14 tablet 2 Days 2 tablet
10 mg, TID, 7 Days, Oral
0 Baclofen 10 mg Tablet 25!;';9,20 510 3?’PM7 0812016 10:37 P11 21 tablet 7 Days 0 tablet
Figure 3.6.5-4 Dispensing History screen
STEP 8
. SPUB Form . .
Click on the button and the SPUB Form screen will appear as per Figure 3.6.5-5
Page
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SPUB FORM a
|

k Address
Height 160 cm  Weight

Uplcad Photo

5@ PHARMACY ORDER

PhIS & CPS Project

User Manual — Outpatient Pharmacy

Myksd *

Phone And Email

- Age 27 Years 01 Months 23 Days Gender Male

Diagnosis No known Allergies

83 ky BMIBSA 3447204 m® | Update | (Last Updated : 02i03/2017 ) Nationsiity : Warganegara

IS

s]e|x

MREN 1000000000041

SPUB No

Referred From

Contact Person f Office

Contact no / Ext No

Fax No

Next Collection Date

Remarks

|HM IRISPUB_000D4044

|Hnsp\ta|A\oerjah

Referred To | Hospital Miri

|contact Person s office [——— -

| contact no 1 Ext Mo

Jraxto |

| 10/03/2017

Counselling Provided

Previous SPUB Referred To

1 11
Rx Date
quLEMEnDcnnonzsam 0203m017
g'IALEMEDDCUGDUMZE‘\ Q2m32017

Drug Name

Simvastatin 20 mg Tablet | 20 mg, ON, 2 Months

Paracetamel 500 mg

Tablet

Order Detail Order Qty Disp Qty

Prev Disp Qty

60 tablet 0 tablet D tablet

1000 mg, PRN, 2 Months | 90 tablet 0 tablet 0 tablet

[1-2/2]

¥ Remarks

60 tablet

90 tablet

STEP 9

Figure 3.6.5-5 SPUB Form screen

Click on the button and the SPUB R1 Form screen will appear as per Figure 3.6.5-6
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk

Fasiliti dirujuk

Mo, Rujukan
(01304/1002018)

Negeri - Johor Negeri ‘Melaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Alor Gajah
Nombor SPUB :HPSFSPUB_00044277
Daerah/Bandar Daerah/Bandar
No. Tel 1069521901 No. Tel
MNo. Faks : No. Faks
A. Maklumat Pesakit :
Nama
Umur : 75 Years 5Months 19 Days Jantina : Perempuan
No. Kad Pengenalan : MNo. Telefon : 123456789

B. Maklumat Preskripsi :

No. Preskripsi ORTC0001799121 Tarikh Preskripsi 1 16/05/2019
Mo. Siri Preskripsi Tarikh Akan Datang ~ © 14/11/2019
Catatan:
C. Maklumat Bekalan :
Tarikh Mama Ubat Maklumat Ubat | Baki Kuantiti ;:Taﬂgﬂ J”“:('au';nplﬁi””h Catalan Preskripsi
16/05/2019 | Mecabalamin 500 meg Tablet ﬁfﬂﬂnm:g' TID. Oral. & | oih tavlet | &Months | 720 tablet

(Jika Ya. sila lampirkan rekod kaunselina)

Jawatan :

Pegawai Perubatan Pakar

Untuk diisi oleh Fasiliti yang menerima rujukan :

|
Jumlah keseluruhan

Figure 3.6.5-6 SPUB R1 Form
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3.7 Release / Discard Batch
This function allow user to release the allocated quantity back into inventory upon non
collection by the patient(s). Drug that is not reusable will be discarded.
3.7.1 Release/Discard (Before Call Patient)

During counter check, user can amend the prescription if necessary, such as
intervention, alternate and combination or extemporaneous after release/discard.

Wty O el b Mdigse

PHARMACY INFORMATION SYSTEM

e wosernc

— ~
U l;l @ Home Dispensing *
El Home ‘OUTPATIENT - DISPENSING
Patient Management . R
order o ¢ i o [Ishow Al Dispensing Counter | 2 -
rder Managemen
Inventory Dispensing Location PHARMACY OUTPATIENT v Patient Name
Adverse Drug Reaction Order Type Al = MRN
Pharmacy Transaction
. Mode of Services All v Order Status All v
Dispensing
Normal ;| IC NoiOther Identification Prescription Status All v
Outpatient
Advanced Search Q, Search
Acknowledgement -
Screening & Verification « « 3 /34 » » [21-30/337]
Preparation E - 3
-urren
Dispensing Queu A .| Quewe .| OrderDate , Order 5 Prescription eGL e -
elo ™ MRN 3| Patient Name$ Series T Time ¥ Location Collections:| Order Type Status T Status Arrival Time 5| Waiting Times
Single Stage Dispensing Mode
VAs HMIRI001 19092017 50 | CLNIC Normal 20112017
Inpatient 3253 | gggqq Normal N ORTHOPEDIC | 0oion | Mormal PROGRESS | Paying 12:59 PM 73:40:24
PAKAR 2
p Release/Discard Batch L )
CLINIC EYE
» Medication Return 4157 ?ggﬂmnnﬂ Normal 1;’05}2017929 CcLNIC ggh’:;:on Normal IN PROGRESS Q;’;‘ng 2_22’;1%“17 0:6:27
) Re-Dispensing | (PAKAR 5) )

Figure 3.7.1-1 Dispensing screen

Note

o Release/Discard can be done from:
- Dispensing screen
- Batch management sub-menu

¢ Release/Discard can be done with condition that the status of prescription are Prepared/Uncollected

e By default, list of patients will be displayed according to pharmacist’s location access.

STEP 1

Click on ‘Dispensing’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
d Order Type -All Able to filter and search patient’s record by
-Normal order type
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Note

Search result of patient list will be displayed:
- Queue No
- MRN

- Patient Name

- Queue Series

- Order Date/Time
- Order Location

-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
h down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
i -Day Care
-ER
-Nursing Unit
-Pharmacy
. Order Date from Order Date from Able to filter and search patient’s record by
J order date from
K Order Date To Order Date To Able to filter and search patient’s record by
order date to
| Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
m -Express
-Special
-Others
n Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.7.1-1
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- Current Collection Mode
- Order Type

- Prescription Status

- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.7.1-2

Medication Counseling MTAC Order Print Original Prescription CP4 B X

— MyKid - Age 07 Years 03 Months 26 Days Gender Female MRN HMIRIO0179102
pe
/ Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMI/BSA 00 m?2 Update @ (LastUpdated: ) WNationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demagraphic | Pharmacist Motes | Medication Profile | Other Appointment |
Encounter No: 0382  Visit Date: 13/09/2017 Attending Practitioner — Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  RxMNo: PAEDC0000585202 Order By: [ - -

8 PHARMACY ORDER ~

! Patient Arrived Queue Series | Normal + |Queue No 2156 Arrival Time [ 13/08/2017 11:23 AUl | Waiting T\me‘E‘Md 4035 |Cm|mnr Name ‘AUCESIANA URAI R Relatmnsmp[Pauem v |
Clinic TCA [0 | No. of Days: 0 Current Collection Mode ‘Norma\ Collection [Jspus  spuB R1 Form
Mext Collection Date 08/02/2018 £ | Total Patient: 42 Next Collection Mode | Normal Collection v | Next Collection Location | PHARMACY OUTPATIENT A4

Dispense At |F'narmacy Counter - | Queue Mo. Called Time |

Remarks
[ patient Called | call Patient

Dispense Method | Normal Collection v |
Witness By o O Drug Counselling Required? Adherence Score MPR ‘

2 PRESCRIPTION Worksheet IQ Worksheet I Balance Medicaion Sheet Ia Balance Medication Sheet I Label IB Lahel l & Dispense l

Extemporane Prescriber

Dispense U0 Balance Remarks | Drug Counseliing | Prev Disp Gty T Name

Qty

Sodium Valproate 200

Month: 1050 mi
IEENL & 1260 mi 210 O 210 millilitre Remarks

A i 13/08/2017 11:00 Al - (19 day(s)) i

omi - " Prepared

Figure 3.7.1-2 Dispensing screen
Note
e Patient is not called
e Reserve Qty has a value

e Status is Prepared

STEP 4
Click on button

o (@ Release/Discard X

IC NoiOther Identification @

Drug Name

New Record(s)

1 /1 [1-1/1]
Patient Name +| Medication Order Nos Drug Name % | Prepared Qty PrepDe:]rl:non B Status %/ Reason for Release/Discard Remark
1| HMIRI00179102 . . PAEDCO000585202 2;:“;'" Valproate 200 mgiS ml | 540 2200172018 Prapared [ v| o

Figure 3.7.1-3 Release/Discard screen

STEP S5
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Select check box of the selected drug for release batch

STEP 6
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 7
Click on the @ ReleaselDiscard 1y
INFORMATION
@ INFO3057: Selected items had been released
oK |
-2
Figure 3.7.1-4 Information Alert Message
STEP 8
Click on the button and system will return to dispensing screen automatically as per Figure 3.7.1-5
Note

After clicking the OK button above, it may also return to the main dispensing screen automatically as per Figure
3.7.1-1. If this happened, user can skip step 9

Note

The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

wo______________

Medication Counseling MTAC Order Print Original Prescription CP4 B X
R — - - MyKid — Age 07 Years 03 Months 26 Days Gender Female MRN HMIRIOO179102
/f Address Phone And Email Diagnosis No known Allergies
Height cm Weight kg BMI/BSA 00 m?2 Update @ (LastUpdated: ) WNationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demagraphic | Pharmacist Motes | Medication Profile | Other Appointment |
Encounter Mo: 0382  Visit Date: 13/09/2017 Aftending Practitioner: [ - —_ Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  RxMNo: PAEDC0000585202 Order By: —— - -

5§ PHARMACY ORDER

| Patient Arrived Queue Series | Normal ¥ |Queue Mo 2156 Arrival Time [ 13/08/2017 11:23 AUl | Waiting T\me‘IE‘MA 40:35 |Cﬂ\lsmurNams“- —— ‘|Re|almnsh|p“—‘atlem v |
Clinic TCA [ No. of Days: 0 Current Collection Mode ‘Norma\ Collection ‘ [Jspus  spuB R1 Form
Mext Collection Date 08/02/2018 0 | Total Patient: 42 Next Collection Mode | Normal Collection v | Next Gollection Location | PHARMAGY QUTPATIENT v |
Dispense At |Pnarmacy Counter A4 | Queue Mo. Called Time |
- Remarks
Dispense Method | Normal Callection - | [Ipatient Called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR ‘

¥ PRESCRIPTION @ ILEEE nvoice I @ Release/Discard I Waorksheet IQ Worksheet I Balance Medication Sheet IQ Balance Mecication sneelI Label IQ Label I & Dispense ]
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Figure 3.7.1-5 Dispensing screen
STEP 9

Click on the _*| button to close the dispensing screen

Note

e As the prescription status changed to Verified, user will have to close the dispensing screen and go to the
preparation screen to perform the intervention (for new order only). Refer Section 3.2.2 Intervention

PHARMACY INFORMATION SYSTEM

— ~
Q H ﬁ Home Preparation *
El Home OUTPATIENT - PREPARATION
[ Patient Management

i | & | Ushowan

L Order Management

Gl Inventory " i
Dispensing Location | PHARMACY QUTPATIENT v | Patient Name
L Adverse Drug Reaction
2l Pharmacy Transaction Order Type |l A VRN
2 Dispensing Made of Services | v | Order Status | - |
B Normal IC MoiOther Identification Prescription Status [ - |

& Outpatient

Preparation

Acknowledgement | Advanced Search @
Screening & Verification
@ : . : j i [ - f 8]

Dispensing . Current Next
Single Stage Dispensin 2";('_& MRN 2| Patient Name = ?:I::: s D"ﬁ;g”'e: L?C'::c'_" | Collectiont| Collection = Order Type pm:‘“a':l‘l’;“'"c Arrival Time = | Waiting Timet
gie Stage tispensing [ Date
vAs
CLINIG
0 Inpatient 2158 | TARIOT | © nomar | ENT mepiaRIc Normal N ocress | oat? | 3144:59 66
p Release/Discard Batch (PAKAR 3)
b Medication Return HMIRI00Z 02102017 | NEPHRO Normal IN 021012017
) Re-Dispensing 22| 3408 - «  |Nomal g sa am CLINIC Collection Normal PROGRESS | 10-17 AN 2680°6.6

Figure 3.7.1-6 Preparation screen
Note
Repeat step 1 and 3 as per Section 3.3.1 Prepare

PREPARATION

Izl Print Original Prescription CP4 B X
. . - MyKid * - Age 07 Years 03 Months 26 Days Gender Female MRN HMIRIO0179102
/j Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMUBSA 010 m?2 Update | (LastUpdated: ) WNationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |
Encounter No: 0382  Visit Date: 13/09/2017 Attending Practitioner: - - Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  RxMNo: PAEDC0000585202 Order By:

#8 PHARMACY ORDER ~
~ Patient Arrived  Queue Series | Mormal v | CQueueNo 2156 Arrival T\me|’134‘0912017 1:23AM | Waiting Time |3145: 1: 36 ‘ Collector Name ALICESIANA URAI R.!\‘| Relationship | Patient - |

Clinic TCA [ | No. of Days: 0 Current Collection Mode ‘Norma\ Collection | [Jspus  sPUB R1 Form
Next Collection Date 08/02/2018 [ | Total Patient: 42 Next Collection Mode | Normal Collection | Dispense At | Pharmacy Counter v |
Supply Duration 30 Days Mext Collection Location | PHARMACY QUTPATIEMT v | Adherence Score MPR ‘

L ISNERERN Invoice M Worksheet [ &) Worksheet Balance Medication Sheet | &) Balance Medication Sheet M Label

#E& PRESCRIPTION

rug Name Order Detail Order Qf DISDE"D?;: O Remarks sellin Prev Disp Qty Extempx

Sodium Valproate 200

mg/ 5 ml Syrup

. 13/09/2017 11:09 AW -
] 421032018 19°00 Al

Figure 3.7.1-7 Preparation screen

e User may refer the intervention steps from Section 3.2.2 Intervention.

e User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
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Reserve Quantity.

o After intervention, proceed until dispense.

3.7.2 Release/Discard (After Call Patient)

This function can be use when patient does not come to collect the medication or patient refused the
medication

DISPENSING

III Medication Counseling MTAC Order Print Qriginal Prescription CP4 B x
. MyKid - Age 07 Years 03 Months 26 Days Gender Female MRN HMIRIO0179102
’/'( Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 0i0 m2 Update | (LastUpdated: ) MNationality - \Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0382  Visit Date: 13/09/2017 Attending Practitioner: - - Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  Rx No: PAEDC0000585202 Order By [

5§ PHARMACY ORDER

>

| Patient Arrived Queue Series \ Normal + | Queue No 2156 Arrival Time [ 13/09/2017 11:23 &M | Waiting Tlma‘EME 518 |cm|mur Mame|; - - RelatmnsmplPatlem v |
Clinic TCA [ | No. of Days: 0 Current Collection Mode |Nnrma| Collection ‘ [JspuB  SPUB R1 Form
Mesxt Collection Date 08/02/2018 [ | Total Patient: 42 Next Collection Mode | Normal Callection v | Next Collection Location | PHARMACY OUTPATIENT v |
Dispense At | Pharmacy Counter v | Queue MNo. Called Time ‘ 5
—_— Remarks
Dispense Method | Normal Collection | [Ipatient Called | Call Patient
Witness By [ brug Counseliing Required? Adherence Score MPR ‘
& PRESCRIPTION n Invoice I @ Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheat I Label IQ Label I & Dispense ]
Drug Name Order Detail OrderQty | Reserve Qty D'speg"’e LI e | e || e || momyey | BEIIEED | RESE LD s

ous Name
Sodium Valproate 200 140 mg, BID, Oral, &
mag/ 5 ml Syrup Months

A 4 13/09/2017 11:09 AM -

210 millilitre

. I Prepared

Figure 3.7.2-1 Preparation screen

Note

Repeat step 1 to 3 asin Section 3.7.1 Release/Discard (Before call patient)

STEP 5

Click on the button to call patient

Note

e The prescription status will change from prepared to uncollected once the button is click.

Dispense At |Pharmacy Counter - \ Queue No. Called Time 22/01/2018 1232 PM |
- Remarks

Dispense Method | Normal Collection v | ~ Patient Called | Call Patient

Witness By O Drug Counselling Required? Adherence Score MPR ‘

52 PRESCRIPTION - MENGLISH LR I 0 ReleaseiDiscard l Worksheet Ia Worksheet I Balance Medication Sheet Ia Balance Medication Sheet I Label IQ Label I @ Dispense

Drug Name Order Detail Order Qty Reserve Qty Dmpe";;: Ll Balance Remarks

Extemporane |  Prescriber

Drug Counselling | Prev Disp Qty i Name

Status

Sodium Valproate 200 140 mg, BID, Oral, 6
mai 5 ml Syrup Months 1050 mi

i
1260 mI O 210 millilit Remarks | Deta omi _ - llected
A i 13/09/2017 11:09 AM - m 210 e 10 day(s)) pel m m
12/03/2018 11:09 AM

e Repeat step 4to 8 as in Section 3.7.1 Release/Discard (Before Call Patient)

e Once click on the & button as per Figure 3.7.1-4, system will return automatically to dispensing
screen as per Figure 3.7.1-5 or to the main dispensing screen as per Figure 3.7.1-1
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e The Reserve Quantity will be null [0] and the status will change from Prepared to Ordered (new order)

o |If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

e |If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.

¢ |If user use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 3.2.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)

e Click at the checkbox beside the reserve quantity to dispense ‘0.
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3.7.3 Release/Discard (Batch Management menu)
User can also do Release/Discard function from Release/Discard sub-menu.

PHARMACY INFORMATION SYSTEM

— — a
(= &
El Home
Patient Management

Home Release/ Discard Batch *

. i|l©
&) Order Management

O Inventory

o

@

MRN
Adverse Drug Reaction 1C NolOther
Pharmacy Transaction Identification
“ Dispensing Drug Name
2 Normal : Preparation Date -
" From .

“ Outpatient
Acknowledgement
Screening & Verification

. | New Record(s)
Preparation -

Dispensing 1

p SPUB Patient List

CE e Losou
RELEASE/DISCARD BATCH

@ Release/Discard

Patient Name

Dispense Location  PHARMACY QUTPATIENT A4

Preparation Date To

@ () Search History

/109 » b [1-10/1085]
Single Stage Dispensing T o o i R i
. Medication .| Prepared, | Preparation, A eason for
VAS Patient Name Ordero  ~ Drug Name > - Date T Status 3 Release/Discard Remark
O Inpatient
) Release/Discard Batch [ | HMIRIOD 12665 ETDO000029720 g;;;f;‘;‘aﬁ:a‘“ 13tablet | 2102015 | Uncollected v
p Medication Return | | | TR
p Re-Dispensing
; ; - onasr | Cloxacillin Sodium 40

) Methadone Dispensing [0 | HMIRIDD 145697 | . ETD0000020446 250mg Capsule capsuls 08/10/2015 | Prepared X

Figure 3.7.3-1 Release/Discard Batch Landing Screen

STEP 1
Click on ‘Release/Discard Batch’ sub menu
Note

Various search criteria are provided as below:

No Field Description Remark
. . Search option:
a MRN ;222?; mﬁgr:(t:)?elr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

b Patient Name Patient name Able to filter by patient name
c IC No/Other Identification Identification Card Example: 57083104321

d Drug Name Drug Name

Example: Tramadol or “Tram”

Dispensing location.

Able to filter and search patient name by

Click on the button to search the patient

Note

e Dispense Location (It will list down alll di . .
. : ispensing location
active location)
f Preparation Date From/To Th_e date of the drug Example: 21/06/2017
being prepared
Table 3.7.3-1
STEP 2
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o Click on the ' SearchHistoy 1 0 16 view the history of previous transactions.
e Search result of current order patient list will display:
- Select - checkbox

-  MRN

- Patient Name

- Drug Name

- Medication Order No

- Preparation Date

- Preparation Quantity

- Status

- Dispense Location

- Reason for Release / Discard

)

=
@ PHARMACY INFORMATION SYSTEM

-]
@ge .

HOSPITAL MIRL Logout

ﬁ Home Release/ Discard Batch =

[l Home RELEASE/DISCARD BATCH
o n
Patient Management i 0 OReleaa'elDisfard
L) Order Management
Cl Inventory MRN Patient Name
Ol Adverse Drug Reaction IC NoiOther
@l Pharmacy Transaction Identification
“l Dispensing Drug Name Dispense Location |PHARMACY OUTPATIENT v
“ Normal 4 Erfsrﬂnafaﬂﬂ" Date =) Preparation Date To o]
2 Outpatient
Acknowledgement d (@ search History
Screening & Verification
. | New Record(s}
Preparation E
Dispensing 1 /109 » i [1-10/1085]
Single Stage Dispensin
. ge bisp . Medication
VAS

| Prepared, | Preparation, - Reason for
OrderNo ™ ALIhETE M aty T mn o R Y Release/Discard SETL

O Inpatient
b Release/Discard Batch

-
p Medication Return Change of Regimen,
b Re-Dispensing Faulty Product
i i Cloxacillin Sodium 40 Intervention
Methadone Dispensin e -
» pensing | HUIRI00145697 ETD0000020448 | /08 ele capsuie | UB/102015 | Prepared | |poinipon ce
p SPUB Patient List Uncollected
o CDR Wrong Allocation

Figure 3.7.3-2 Release/Discard Batch Landing Screen

STEP 3
Select check box of the selected drug for release batch

STEP 4

Select Reason for Release / Discard
- Change of Regimen

- Faulty Product

- Intervention

- Patient Refused

- Uncollected

- Wrong Allocation

STEP 5

Click on the @ Release/iscard button to proceed the release/discard process

Note

e If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as
the reason. The order will be send to Acknowledgement screen until patients arrive the next time.

If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare

and dispense.

e Ifuser use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 3.2.5
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Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)

3.8 Medication Return
This function will allow user to record the returned medication from the patient or units into
the system. This functionality enable user to track the transaction record and able to manage
the stock in proper way.

3.8.1 View Medication Return Record
This function will allow user to view medication return record.

PHARMACY INFORMATION SYSTEM

T e

— = A
U = B | Home | Medication Return = :

El Home MEDICATION RETURN

Patient Management [Ishow Al +

Order Management

Inventory Patient Name Patient MRN

Adverse Drug Reaction Medication Return No IC No/Other Identification

Pharmacy Transaction

Normal : 1/t [1-1/1]

Qutpatient

ReturnNo 3 Patient Name s IC NoiOther Identification | Encounter No = Status %| Reguested By 5

Inpatient
b Release/Discard Batch 000812017 HMIRID0 121573 - I i ‘ 0213 | Confirmed '
) Medication Return

p Re-Dispensing

p Methadone Dispensing
p SPUB Patient List

Figure 3.8.1-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

No Field Description Remark

a Patient Name Patient Name Able to filter by patient’s name

. . Search option:
b Patient MRN ;aegi?é '\Nﬂﬁgqlgilr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
L Medication Return Return no:
c Medication Return No NoO Example: 0010/2016
d ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX
Table 3.8.1-1
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STEP 3

Double click on the selected patient details and the medication record will be display as per Figure 3.8.1-2

Note

Search result of current order patient list will be displayed:
- Return No

- MRN

- Patient Name
- ID Number
- Encounter No

- Status

- Requested By

Upload Photo

Encounter Mo: 0213

MEDICATION RETURN

Submit Confirm
P
/ Address
Height

122 cm  Weight

s @ @ | x
- Mykad - D‘:gi 10 Years 05 Months 29 Gender Female MRN HMIRIO0121573
Phone And Email Diagnosis No known Allergies -

Admission Date:  301M2/2016

22 kg BMIBSA 14.8/0.86 m?2 Update | (Last Updated: 30/12/2016 ) MNationality : Warganegara

Medication Profile |

Attending Practitioner: - ) VisitLocation. PAEDA1

Request Mo

Status

Remarks

0009/2017 | Patient MRN HWIRID0121573 P |*
Confirmed v |*

L

MEDICATION RETURN DRUGS

010117_00142

010117_00142

Beclomethasone Dipropionate 200 mcg/dose Inhalation

(Easyhaler)

Salbutamol 200 mcg/dose Inhalation (Easyhaler) 1 1 1

[1-2/2]

Drug Name Dispensed Qty Requested Return Qty

Figure 3.8.1-2 Medication Return Record
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3.8.2 Add New Medication Return Record
User able to add new record of medication returns drugs.

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRT

0o
o
& Inventory
O Adverse Drug Reaction
@ Pharmacy Transaction
7l Dispensing
& Normal
O Outpatient
L Inpatient
p Release/Discard Batch
p Medication Return
» Re-Dispensing
p Methadone Dispensing
p SPUB Patient List

Medication Return Mo
Date Return
1 /1

ReturnNo =

aa “ @ [ Home | Medication Return <
El Home MEDICATION RETURN
Patient Management 1 Show All
Order Management
Patient Name Patient MRN

IC No/Other Identification

Patient Name IC NoiOther Identification %| Encounter No %

Status

Logout

[1-1/1]

+| Reguested By 5

000972017 HMIRI00121573

0213

Confirmed

STEP 1

Figure 3.8.2-1 Medication Return Landing Screen

Click on ‘Medication Return’ sub menu

STEP 2

Click on the | * | button to add new patient record

MEDICATION RETURN

i Submit  Confirm @ X
P
e — p
Request Mo 0011/2018 | Patient MRMN \ -~ | @
N Patient Visit Search x
Status Draft - |
Patient MRM Patient Name
Remarks

=3

1
MEDICATION RETURN DRUGS

/52731 » ¥

[1-10/527308

Patient MRN = | Patient Names VisitNo %| VisitDate % Ward No % Bed No
+
RADIOLOGY
HMIRIOD09713 22i01/2018 AND
11 0 Loas 10:18:47 AM | DIAGNOSTIC
IMAGING-CT
Dispense No = Drug Name = Dispensed|
Vo Record Found :‘MIRIDUE‘WED - 0697 1312;%21?.\4 WARD 5
HMIRID024750 - 0596 A7I01/2018 PHARMACY
o 10:26:31 AM OUTPATIEMT
Figure 3.8.2-2 Medication Return

Clickonthe = © | button to search the patient
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STEP 4
Double click on the selected patient’s details

Various search criteria are provided such as Patient MRN and Patient Name. Click

Age 06 Years 07 Months 20

i Submit | Confirm
- — - MyHid — Dave
I/ : Address Phone And Email Diagnosis
Lpload Photo Height cm  Weight kg BMIBSA 00 mZ2 Update
Encounter No: 0698 Visit Date:  22101/2018 Attending Practitioner Visit Location:

MEDICATION RETURN
@ x

Gender Male

No known Allergies

{Last Updated: } Mationality - Warganegara

RADIOLOGY AND DIAGNOSTIC IMAGING-CT

O, Search

button to search

MRN  HMIRIO0097130

Medication Profile |

+

Request Mo 0013/2018
Status Draft v |

Remarks

Fatient MRN

HMIRIO0097130

yal

MEDICATIOM RETURN DRUGS

Drug Hame

Dispensed Qty ] Reguested Return Qty

No Record Found

Return Qty

STEP 5

] - - - —

Figure 3.8.2-3 Medication Return

Click on the (e ] button to add drug to medication return list

A |

0
*\

| 100319_00001

#g RETURN DRUG
Dispense No v | (6)

Drug Name

| Prednisolone 5 mg Tab 2 |

Request Return Qiy |

0| |tablet | v |”

Reason

L x
Change of Regimen 7

Previous Dispense Qiy @ tablet

Excess Supply

= Patient Deceased
RECEIVE RETURN QUA
' e Fatient Discharged

Patient Refused
Uncollected Medication

1535

Return Qity

Batch No

Discard Qty | D|"

Batch Expiry Date

.Jl.

|*|

Figure 3.8.2-4 Medication Return Drug

Page
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STEP 6
Select Dispense No from drop down box

STEP 7
Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
- Patient Deceased
- Patient Discharged
- Patient Refused
- Uncollected Medication

MEDICATION RETURN DRUG
i B @ x

fE RETURN DRUG

Dispense No [112016_00560 v | Drug Name | 2 |®

Reason | Excess Supply v | Request Return Qty 0 v |
Previous Dispense Qty

§§ RECEIVE RETURN QUANTITY

Return Qty 0 v | Batch No | v |

Discard Qty | ol

Figure 3.8.2-5 Medication Return Drug
STEP 8

Click on the [ “_' button to search drug as per Figure 3.8.2-5

Search Drug
Crug Mame

Drug Code =% Drug Hame Order Detail

JOTCRO2961F21 | Amoxicillin + Clavulanat, 420 mg BID, Oral, 5 Days 20/11/2016 08:47 PM

023X 228 mg/5 ml Syrup 25/11/2016 08:47 PM
NO2BEC1000L90 | Paracetamol 120 mg/a 315 mg QID, Cral, 5 Days 20/11/2016 08:47 PM
013K Syrup -25M11/2016 08:47 PM

Figure 3.8.2-6 Medication Return Drug
Note

Various search criteria are provided such as Drug Code and Drug Name. Click button to search

STEP 9
Double click on the selected drug
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MEDICATION RETURN DRUG

f§ RETURN DRUG

Dispense Na | 112016_00560 v | Drug Mame |Paracetamol 120 mait 2 |

Reasan |Excess Supply v | Request Return Cty 20 |botte o ¥ |

Previous Dispense Qty 60 bottle of 60 millilitre

§§ RECEIVE RETURN QUANTITY

Return Qty Q_‘D 20 | bottle of 60 ¥ |° Batch No 11512508 v | QZ)
U *

Discard Qty | 15M2508

Figure 3.8.2-7 Medication Return Drug

STEP 10
Enter Request Return Qty

STEP 11
Enter Return Qty

STEP 12
Select Batch No from drop down box

STEP 13
Click on the button to save the transaction

CONFIRMATION

.r';: COMFO002: Are you sure you want to save?

Cancel Yes Mo

Figure 3.8.2-8 Confirmation Alert Message
STEP 14
Click on the ["{;ﬁ] button to save the record
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MEDICATION RETURN
i submit | Confirm
_—— - Mykid - Age 06 Years 07 Months 20 Gender Male
P Days
f’ : Address FPhone And Email Diagnosis No known Allergies
Uplozd Phato Height cm  Weight kg BMI/BSA 00 m< Update (LastUpdated: ) MNationality - Warganegara
Encounter No: 0698 Visit Date:  22/01/2018 Attending Practitioner: Visit Location: RADIOLOGY AND DIAGNOSTIC IMAGING-CT

MRN  HMIRIDD097130

@ x

Medication Profile |

RequestMo 001372018 | Patient MRN
Status Requested v |
Remarks

.

HMIRIODD97130 2|

MEDICATION RETURN DRUGS

1 /1
Dispense No - Drug Name - Dispensed Qty - Requested Return Qty - Return Qty ]
| 112016_00560 | Paracetamol 120 mg/s ml Syrup | 60 ‘ 20 ‘ 20
Figure 3.8.2-9 Medication Return Screen
STEP 15
Confirm
Click on the button to return back the drugs
il CONFIRMATION }
| _ |
e ' COMFO105: Are you sure you want to confirm? |
. Cancel Yes No
Figure 3.8.2-10 Confirmation Alert Message
STEP 16
Click on the [Yi] button to confirm the record
STEP 17
. oK . .
Click on the to confirm the transaction
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INFORMATION
& . INFO0607: Medication returned to stock
@ successfully! @
ok
Figure 3.8.2-11 Information Alert Message
Note

User can return any type of medicatiom but only for the one that is dispensed by own facility.

3.9 Re-Dispense
3.9.1 View Re-dispense List

This function will allow user to view re-dispense medication record.

PHARMACY INFORMATION SYSTEM

:

El Home
Patient Management

RE-DISPENSE LIST

Home Medication Return = Re-Dispensing *

o

i

Order Management

Inventory Patient Name Dispense Date
IC Mo/Other

Identification

EE BB B

Adverse Drug Reaction

MRN
Pharmacy Transaction

2l Dispensing
2 Normal
O Outpatient
O Inpatient 1

Patient Name

IC NolOther Identifications

Re-Dispense No

Dispense No
b ReleaseiDiscard Batch

Search Patient 2| +
[1-10/3317

B Re-Dispense Date = Status

HMIRIDO 106288 - n‘ RD040118_00006 091417_01308 04/071/2018 Dispensed
p Medication Return g
| HMIRID0189312 - - - — RDO 3 110117_00570 04/01/2018 Draft
) Re-Dispensing
} Methadone Dispensing HMIRIDD133116 — - “ | RDO 2 121217_00742 04/01/2018 Draft
)} SPUB Patient List HMIRIDO110265 - - - - RDO40118_00001 101017_00936 04/071/2018 Draft

1

Figure 3.9.1-1 Re-Dispensing Landing Screen
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STEP 1
Click on ‘Re-Dispensing’ sub menu

Note
Various search criteria are provided as below:

No Field Description Remark
a Patient Name Patient Name Able to filter by patient’'s name
. . Search option:
b MRN Egtcl:?)?é mﬁgr:i)zlr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispense Date Re-Dispense Date fékélsrgo trace back previous re-dispense
d ID Number ID Number Patient’s IC No: XXXXXXXXXXXX |
Table 3.9.1-1
Note

At the listing screen as per Figure 3.9.1-1, user able to see the list of Re-Dispensed

STEP 2
Click on the button to search the patient

Note
Search result of current medication return list will be displayed:

- MRN

- Patient Name

- ID Number

- Re-Dispense No

- Dispense No

- Re-Dispense Date
- Status

STEP 3
Double click on the selected patient details and the record will appear as Figure 3.9.1-2

RE DISPENSING

|I| Edtt Label || @ || X
Mykad Age 24 Years 01 Months 19 Days Gender Male MRN  HMIRIO0106288
Address Phone And Email Diagnosis Mo known Allergies -
Height cm Weight kg BMI/BSA 0i0 m? Update | (LastUpdated: ) WNationality : Warganegara

Upload Photo

Medication Profile |

Re-Dispense No [RDO40118_00006 | Dispense Mo | 081417_01308 2+ stalus |pispensed |

EYEC0000586766 | Timolol Maleate 0.5% Eye Drops 1 drop, BID, & Months 4 bott 1 bottle 091417_01308 Others

Figure 3.9.1-2 Re-Dispensing Record
Note

Re-Dispensing screen will be displayed:
a) Patient Banner

b) Re-Dispense No — will show re-dispense number generated during re-dispense
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c) Dispense No —will show dispense medication number generated during dispensing.
d) Status — will show status
e) Drug prescription will be displayed:
- RX No
- Drug Name
- Order Details
- Order Qty
- Disp Qty
- Disp No
- Re-Disp
- Reason

- Remarks

E Edt Label || @ || X
- Mykad - Age 24 Years 01 Months 19 Days Gender Male MRN HMIRIO0106288
/ /( Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m? Update | (LastUpdated: ) MNationality - Warganegara

Upload Photo

I Medication Profile I

Figure 3.9.1-3 Re Dispensing

Note

e The hyperlink LI LED ATHILS as per Figure 3.9.1-3 will display the Current Medication and Previous
Medication of the patient. User can view the Medication Profile hyperlink for reference.
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MEDICATION PROFILE

Administration Dispensing x
o Mykad - Age 24 Years 01 Months 19 Days Gender Male MRN HMIRIO0106288
/F Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMYBSA 0/0 m? (LastUpdated: ) Nationality - Warganegara
Upload Photo
Drug Name 2 Visit Type | Al v
Prescription Date From ] Prescription Date To ]
Prescription Status | Al | Location | Al ¥ |

Order Type | Normal |

Current Medication

Discharge

[Esin Medication

Drug Name Route Frequency Duration Start Date End Date

EYECO000586768 | No Timolol lalsate 0.5% Eye Drops 1 drop Eye Boln BD (wice daily) | Blentns |  14/09/2017 04:50:21 Pl 130312018 045021 P | FULLY DISPY
EYECO000S86765 | No Dorzalamide HCI 2% Ophihaimic 1 drop Eye Both BD (wice dail) | GMonths |  14/08/2017 04:50:20 PM 13103/2018 04:50:20 P aailey
< >
Previous Medication

1 /3 » » [1-10/21]

Discharge
Medication

Drug Name Frequency Duration Start Date End Date

Dorzolamide HCI 2% Ophthalmic

EYECO000476358 "
Solution

No 1 drop

Eye Both ‘ BD (twice daily) 4 Months ‘ 09/05/2017 03:11:32 PM 06/09/2017 03:11:32 PM FULLY DISPY

Figure 3.9.1-4 Medication Profile Screen

Medication Profile screen will be displayed:
a) Search criteria
- Bydrug name
- Prescription Date From
- Prescription Status
- Order Type
- Visit Type
- Prescription Date To

- Location

b) Current and Previous Medication
- RxNo

- Discharge Medicine
- Drug Name

- Dose

- Route

- Frequency

- Duration

- Start Date

- End Date

- Status

- Reason

- Prescribed Qty

- End Date of Supply
- Dispensed Qty
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Re-dispensed Qty
Pending Qty
Administered
Additional Info
Order By

Visit Information
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3.9.2 Add New Re-dispensing Record

This function will allow user to re-dispense medication due to spilled, broken, lost and other
reason.

PHARMACY INFORMATION SYSTEM

= = ~
(== Bl | Home | Re-Dispensing *
£ Home RE-DISPENSE LIST
L) Patient Management i o Search Patient 2 +*
O Order Management
& Inventory Patient Name Dispense Date )
L Adverse Drug Reaction RN IC NoiOther
© Pharmacy Transaction Identification
B Dispensing

2 Normal
& Qutpatient

Acknowledgement Patient Name: %| IC NolOther Identifications Re-DispenseNo 5| Dispense No % Re-Dispense Date 5 Status &
Screening & Verification

Preparation
Dispensing
Single Stage Dispensing
VAS
O Inpatient
b ReleaseiDiscard Batch

)} Medication Return
) Re-Dispensing
p Methadone Dispensing

) SPUB Patient List

Figure 3.9.2-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2

Click on the = | button to search the patient

Note
e Search Patient screen will be display as per Figure 3.9.2-2.
¢ On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) Patient Name
c) ID No
Patient Search x
Patient MRN Patient Name
IC Mo/Other
Identification 0
1 [14824 » ki [1-10/ 148236 ]
Patient MRN Patient Name E IC No/Other Identification =
HMIRIOD097127 - .
HMIRIOD097128 @ — -
HMIRIO0097129 — Le.o -
Figure 3.9.2-2 Search Patient Screen
STEP 3

Double click on the selected patient’s details
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PHARMACY INFORMATION SYSTEM

-

= 5]

Home Re-Dispensing * *

[E Home RE-DISPENSE LIST
O Patient Management ille Search Patient| HMIRIN0209765 2| +
L1 Order Management
Ol Inventory Patient Name Dispense Date ]
O Adverse Drug Reaction RN IC No/Other
© Pharmacy Transaction ! Identification

&l Dispensing

2 Normal

& Outpatient
Acknowledgement MRN IC NoiOther Identifications

Screening & Verification No r¢
Preparation E
Dispensing
Single Stage Dispensing
VAS

Patient Name s Status =

Re-Dispense No B

Dispense No & Re-Dispense Date =

Figure 3.9.2-3 Re-Dispensing

STEP 4
Click on the E button to add new re-dispensing record as Figure 3.9.2-3

RE DISPENSING

Al x

Address

p

Height cm  Weight

Upload Photo

- Mykad —

Phone And Email

kg BMIBSA 0/0 mZ

Age 25 Years 01 Months 15 Days

Diagnosis

Update

Gender Female

No known Allergies

(LastUpdated: ) WNationality - Warganegara

MRN  HMIRIO0209765

Medication Profile |

Re-Dispense No | Dispense No 2|+ Slatus Draft ‘
1 /1
Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks
Figure 3.9.2-4 Re-Dispensing
Click on the Dispense No button to search dispense record
2| staus Draft
Dispensing Search x
Dispense No Prescription No
Visit Date From [ | VisitDate To ]
Dispense Date From [ | Dispense Date To [l
PatentTps 8 fé\ °
1 /1 \—/ [1-2/2]
Dispense No Dispense Date % Deparment +| Dispense Location = Prescription No 5 Visit No £
24/01/2018 09:43:28 PHARMAC;
012418_00737 A Outpatient DUTF‘ATF@ SURGC0000582987 | 0298
11/09/2017 11:07:48 " PHARMA
091117_00314 Al Qutpatient OUTPATIE SURGC0000582987 | 0208

STEP 6

Figure 3.9.2-5 Re-Dispensing Screen

Search dispense record based on the criteria as below:

a) Dispense No
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b) Visit Date From

c) Dispense Date From
d) Patient Type

e) Prescription No

f) Visit Date To

g) Visit Date To

h) Dispense Date To

STEP 7

Double click on the selected Dispensing record

Y Dispensing Location | FARMASI KLINIK PAKAR v |editiae| @ Repmen=|| B @ | X

- Mykad - Age 18 Years 05 Months 23 Days Gender Female MRN@@
-
r Address Phone And Email Diagnosis No known Aliergies -
Height cm  Weight kg BMIBSA 00 m? ‘.Updatel (Last Updated : ) Natonally Warganegars
Upload FPhoto D—
Medication Profile |

Re-Dispense No RD011019_00001 * Dispense No 100119_00001 2| Status Draft

Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty

; ® ®

8 01817770 | Paracetamol 500 mg Tablet 2 tablet, PRN, 5 Days 10 tablet 10 tablet 100119_00001 v Remarks

Fo1C0001817770  |Alprazolam 0.5 mg Tablet 0.5 mg, ON, & Days 5 tablet S tablet 100119_00001 A4 Bemarks

Figure 3.9.2-6 Re-Dispensing

STEP 8
Check the selection checkbox to choose the drug, if not selected in the first place. Uncheck the selection
box those not applicable

Note
User able to select normal drug only but not psychotropic drug to re-dispense

STEP 9
Allocate the re-dispensed quantity by clicking on the hyperlink number

STEP 10
Select the reason

Note
Reason consist of:
a) Spilled
b) Broken
c) Lost
d) Others

STEP 11
Click on the button to save record

STEP 12
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Click on the LReDiseense | b 110n o redispense

STEP 13
Click on the L9 | to confirm the transaction

successfully

INFORMATION

[® INFOO0531: This Re-Dispense is dispensed

@

Figure 3.9.2-7 Information Alert Message
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3.9.3 Re-dispensing Drug Label
This function enable user to print the re-dispensing drug label.

RE DISPENSING

o Edit Label || @& || X

MRN  HMIRIO0209765

i
Mykad - Age 25 Years 01 Months 15 Days Gender Female
/( Address Phone And Email Diagnosis No known Allergies
Height cm  Weight kg BMIBSA 0i0 m? Update | (LastUpdated: ) WNationality - Warganegara
Upload Photo
Re-Dispense No RD240118_00007 |“ Dispense No ‘ 012418_00737 2 * Status Dispensed ‘
1 /1
Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No
O SURGC0000582987 | Carbimazole 5mg Tablet 10 mg, BID, 6 Months 720 tablet 120 tablet 012418_00737
SURGC0000582987 | Propranolol HCI 40 mg Tablet 20 mg, BID, 6 Months 720 tablet 30 tablet 012418_00737

Re-Disp Qty

Reason

‘ Lost

Medication Profile |

Remarks

Figure 3.9.3-1 Re-Dispensing Screen
STEP 1

Click the button

DRUG LABEL

III Preview

SelectAll

Drug Name
Dose
Dosage Form
Frequency
Duration

Administration Instruction

Indication

Cautionary

Special Instruction

Expire Date
Batch No
Supply Start Date

Supply End Date

Propranolol HCI 40 mg Tablet
112 tablet

‘Oral Tablet

BD (twice daily)

30 Days

Take BEFORE food

Angina
Do not stop medicine without doctor's advice
Take medicine as directed by pharmacist

|3110112020

Print In Local Language @

Price

[17A0012

Mo of Label To Print

| 111102017 |

|19r102017 |

112 biji

2 kali sehari
30 Hari

Sila ambil ubat SEBELUM makan

Angina

Jangan berhenti ambil ubat ini tanpa nasihat doktor

Ambil dos ubat mengikut arahan ahli farmasi anda

1200

1

Note
Drug
a)
b)
<)
d)

e)

Figure 3.9.3-2 Drug Label screen

label will display:
Name of drug - Auto capture from the selected drug information.

Dose - Auto capture from the selected drug information.
Dosage Form - Auto capture from the selected drug information.
Frequency - Auto capture from the selected drug information.

Duration - Auto capture from the selected prescription.
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f)  Administration Instruction

value.

value.

STEP 2

STEP 3

- Auto capture from the selected drug information.

This field is free text with a capacity of 50 characters.

i) Expiry date — Auto capture from selected drug expiry date according by batch.
k) Batch No - Auto capture from the selected batch information.

m) No of Label — How many labels to be printed.

Select checkbox to Print in Local Language or untick checkbox to print in English

Click on the button to print drug label

HOSPITAL TANAH MERAH (Tel: (449545000)

hOO00005{12) FARMASI PESAKIT

Calcium Carbonate 500mg Tab

Telan 2 biji 3 kali sehari

Elakkan makanan yg mengandungi kandungan serat tinggi.

19707 20007 2107 2207 2307 2407 2507

3

18875 [1 hari]

biji RM1.00

UBAT TERKAWAL MNOR ASMAH BINTI MOHD NOOR 221072019 03:43 PM|

Note

Figure 3.9.3-3 Drug Label

Preview

User can click on the

button and the label will be displayed as Figure 3.9.3-3

g) Indication - Auto capture from the selected drug information. However, user is allowed to change the value.

h) Cautionary advice - Auto capture from the selected drug information. However, user is allowed to change the

i) Special instruction - Auto capture from the selected drug information. However, user is allowed to change the

I) Price - Auto capture from the selected drug price. However, user is allowed to change the value.
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4.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPSs Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OoP Outpatient Pharmacy

MOH Ministry of Health

5.0Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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