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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o bk~ w D

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient Pharmacy module and its key features and functionalities. The
primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e Acknowledgement
e Screening & Verification
e Preparation
e Dispensing
e Single Stage Dispensing
e SPUB
e Release/Discard Medication
e Medication Return

e Re-Dispense

1.3 Organized Sections

These are the sections within this document:
e Section 1: Introduction
e  Section 2: Application Standard Features
e  Section 3: Outpatient Pharmacy
e Section 4: Acronyms

e  Section 5: Links to Clinical Modules

FB_U. MANUAL_OP_7"E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

B ol@
IBRE Il

Refresh Screen

Q, Search

Search Record

+ | Add/Create New Record Show Help
@ Print Mandatory Field
(] Calendar Icon Search Icon

Close Window

Radio Button

E\E[E] *mlﬂﬂgﬂl

Checkbox Edit Record
Cancel Delete Record
Save (= Export o Excel Export and Open Report in

Excel Format

FB_U. MANUAL_OP_7"E
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Outpatient Pharmacy Module Legend

Update gﬁg%ﬁgﬂ?ent,s hleight Print Ingredient Label

| [ Acknowledge | éfgg;‘{;lt?gge [ & pispense | Dispense
T Preparation [ Print Criginal Prescrption_| Print Original Prescription
Edit Label Verification
Resume | | confirm Confirm
| B Hoid | Hold Release/Discard
Print Re-Dispense Re-Dispense

N Calendar ' Delete Delete

£ Schedue | Schedule [ save & Continue Save and Continue

Add/Lipdate Drug Add/Update Drug

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

(PhD

Latest Functions

‘Medication Counseling’ button and call the screen at Dispensing screen and Single Stage
screen.

Display fraction dosage in special character which is smaller than normal dose font.

1. Enhancement on drug label.
e To put ‘dose’ and ‘frequency’ in one line.
e ‘Route’ to move in 2nd line.
e Line to reduce (make it more thin/grey color)
e Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency
and increase font for dose and frequency.
o Remain background color as white for all information for all labels.
¢ Combine Special Instruction and Cautionary into 1 column.

1. To display a notification icon in the Remarks column if there are past Remarks in all
dispensing screens. User will be able to view past Remarks (with timestamp & NAME
OF PERSON making remark).

To display previous doctor’s remark from previous drug order in all dispensing screens.

MTAC History link in all dispensing screen (patient banner):
a. Acknowledgement

Screening and Verification

Preparation

Dispensing

VAS

Single Stage

g. Methadone Dispensing

-0 Q00T

Respective
Screen

o Adherence score field is available. User can enter the score between 1- 8. User is
allowed to enter decimal value up to 2 decimal points.
¢ Adherence score is available in the following screen

i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage

¢ Medication Possession Rate (MPR) value will be calculated for partial supply prescription

only.
e MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example:
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days

o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days

o Drug MPR = (30/15) x 100 = 200

Respective
Screen

FB_U. MANUAL_OP_7"E
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e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days

o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days

o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

e Add in button to call MTAC Order screen at dispensing screen and Single Stage screen.

FB_U. MANUAL_OP_7"E
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3.0 Outpatient Pharmacy

Overview

The Outpatient Pharmacy module includes implementing safe, organized, and efficient drug-dispensing
systems is essential for controlling costs and assuring that the medical prescription is safely followed as
requested within the appropriate deadline. An appropriate dispensing system is an important ally for the
prevention or reduction of medication errors by helping to minimize dispensing error opportunities in a
pharmacy. At present there are various types of dispensing systems for medical prescriptions within a

hospital.

User Group

This module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the
facility)

Functional Diagram

OutPatient
Pharmacy

v v v v v

. . . . Single Stage
Acknowledge Screening Preparation Dispensing SFeeralig
1 | |
Acknowledge .
»  Patient Ver.lfy‘ »  Prepare
. Prescription
Arrival
Acknowledge
without . Allocate
patient » Intervention Quantity
arrival
Alternate > Drug Label
Drugs
Alternate/ Extemporane
» Combination »  ous-—By
Drug Patient
Extemporane
% Hold Resume » ous-—By
Pharmacist

Figure 3.0-1 Functional Diagram
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OutPatient
Pharmacy

|
v v v v

Release/ -
SpUB Discard e T
Batch i ’

1

> SPUB Online

3 SPUB Offline

Figure 3.0-2 Functional Diagram (cont.)

Functional Description

Outpatient Pharmacy comprises of five (5) main functions:

e Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during patient
arrival or without patient arrival at Outpatient pharmacy. All prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more effectively and efficiency.

e Screening and Verification

Screening and verification function is for user to do the checking and verification on the prescription
order from prescriber. In this screen, system provides some sub-functions like intervention,
hold/resume and allocate drug batch. Some information related to the patient as drug interaction
(MIMS), patient allergy, lab result, drug info details also provided to minimize medication error during
verification process.

e Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
ordered prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generated and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction
(MIMS) is provided to help user with more effectively and efficiency during preparation process for
patient safety purpose.

e Dispensing

Dispensing functions is to record and save all the dispensed medication detail information. This function
is the mandatory steps to complete the dispense medication process. At this screen, information related
with the patient, prescription and prepared drug also is provided.

FB_U. MANUAL_OP_7"E Page 7
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e Single Stage Dispensing
The level of mandatory steps to complete the dispense medication process such as verification,
preparation and dispensing will be done in one single screen handles by one user. With this function,
user able to manage the time to dispense medication with faster and efficiency.

e SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form
will contain the patient’s information and prescription to be dispensed at referring hospital.

¢ Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All
the release drugs such as tablets, capsule and other than liquid will be stocked back into inventory.

e Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to manage
the stock with proper way.

e Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized users
will be able to access this process.

FB_U. MANUAL_OP_7"E Page 8
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3.1

Acknowledgement

Acknowledgement is used to view current medication records that need to be dispense. It
enables user to generate and print queue number upon patients’ arrival.

3.1.1 Acknowledge upon patient arrival

Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and

assign queue number to the patient.

M PHARMACY INFORMATION SYSTEM
el

Outpatient
Padert Mars
ALK oWk 08 et | 1
Screenng & Yerfcaso dvanced Seach

Pregesstun
Digening

Sk Slage Copersay KMOmer | oo Datss! Oroar Tanat| . Oroer Location & P TeICOw0n
et aMn "

Onour Type

Pusent N &
s
3 WOPC0002

G PARTIALLY
2 320 o Ao

NI D

rpatieet

o
:,'.,:'w” NoaPapng | 20419077

» Reea o Descwd Savh

o vosera vacan s sarmunn, s

.
L e e T (T P T |
@

(353 » 1147135

- - & | om Acdnowkedgersont
] mome ACKMUWLEDGENENT LST
Patest Mavagament r
» i o L Show M

Order Managemiee

wrowativy
Dogeorng Locs UNET FARMAZE KLIIK FAKAR - Orter Sty “ v

Adtweran Drig Roaction

Paamacy Troneaction Qs Locanan Tpe “ - ONESH LOCIIENO “ .

Mivpeaneg NRM I NorDTer et cabon
Hoomat Nood of Serdces “ - Order Trpa B

2t}

Figure 3.1.1-1 Pharmacy Acknowledgement Listing Page

STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu

Note
e By default, list of patients will be display according to pharmacist’s location access.

e Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
d Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
e Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
f MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

FB_U. MANUAL_OP_7"E
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g IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number

h Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection
- Email and Take

- Fax and Take

- Normal Collection
- SMS and Take

- Telephone and

Take
- UMP
- Others
i Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
j Patient Name Name of Patient Allow to search by patient name
k Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient

arrival

Advanced Search

a Order Date from Order date from Able to filter and search patient’s record by
order date from

b Order Date To Order date to Able to filter and search patient’s record by
order date to
C Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from

d Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to

e eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying

f Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient

Table 3.1.1-1
STEP 2

Click on the button to search the patient

Note
Search result of patient list will display:
- MRN

- Patient Name

- IC No/Other Identification
- Order Date

- Order Time

- Order Location

- Prescription No

- Prescription Status

- eGL Status

- Next Collection Date

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.1.1-2

FB_U. MANUAL_OP_7"E Page 10
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Drug Mans _ ? d Dose 9 ocy ¢ H : Beece ¢ St et Tarw o End Date T ¢ H Remarns

DATARYIS 112238 WMR0IG 11228
~ “w
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Figure 3.1.1-2 Pharmacy Acknowledgement
Note
¢ When the selected patient name is clicked, the summary of patient information will be display in the patient
banner. The patient banner will be displayed at the specific screen only when patient information is required.
Below is the list of patient information:

Description Remarks
Patient banner Patient Name
Patient Address
Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age
Patient Allergy
Patient Gender
Patient MRN
ADR
- Adverse Drug Reaction record
b. Lab Results
- Patient’s laboratory TDM test result
c. Counselling History
- Medication Counselling records
d. Demographic
- Patient demographic
e. Pharmacist Notes
- Notes for MTAC, Ward Pharmacy and TDM
f. Medication Profile
- Patient current and previous medication history
g. Other Appointments
- Appointments recorded for the patient

TTQ@ "o o000

Patient clinical information

o
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Current visit Information

-~ 0o 200w

Visit number
Attending practitioner
Visit date

Visit location

Room No / Bed No
Rx No

a. Pharmacy acknowledgement

Table 3.1.1-2

e The pharmacy acknowledgement screen consists of 2 sections:

Description

Remarks

Patient arrived check box

Once user checks on this checkbox, system will capture the system
date and time. This date and time will be displayed in ‘Arrived date’
and ‘Arrival time’ field.

Queue number

System will auto generate queue number. This number will be reset
on a daily basis

Collector name

Name of person who collects the prescription.

Arrived date

Once user checks on ‘Patient arrival’ checkbox, arrival date will be
captured and displayed

Arrived time

Once user checks on ‘Patient arrival’ checkbox, arrival time will be
captured and displayed

Queue Series

This field will show the queue series in a drop down combo box
based on the ‘Queue Series’ values configured in the system
parameter table

Dispensing location

Pharmacy location

Relationship

relationship of the collector with the patient in a drop down combo
box based on the ‘Relationship with patient’

Table 3.1.1-3
b. Prescription
Description Remarks
Drug Name Name of drug ordered by prescriber.

Dosage form

Form of drug for the prescribed drug.

Drug route Route selected by prescriber.
Dose Dosage ordered from prescriber
Frequency Frequency ordered from prescriber
Duration Drug duration

Order quantity

Ordered quantity

Start Date

Medication start date

End date / time

Medication end date

Status

Prescription status

Remarks

Drugs remarks from prescriber

Table 3.1.1-4

FB_U. MANUAL_OP_7"E
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STEP 4
Click on the Patient Arrived check box to confirm patient arrival

Note

Arrived Date and Arrived Time will be defaulted to current date and time.
Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user
may enter the collector detalils.

CONFIRMATION

gﬁj COMFO099: Are you sure you want to

acknowledge ?

@ fes Mo

Figure 3.1.1-3 Confirmation Alert Message

STEP 5
Click on the = button to acknowledge the patient

Note
¢ Upon acknowledged patient arrival, user may print Queue No by clicking on the button as per
Figure 3.1.1-4. The queue no is display as per Figure 3.1.1-5.

e Queue Ticket Number will be auto generate, this number based on values set in the master table. User can set
starting value based on queue series. This number will be reset on a daily basis.

¢ Queue Ticket Number will display:
a) Department.
b) Facility Name.
c) Queue Number.
d) Date and Time.
e Printing the system’s queue number is only applicable for certain facility.

CONFIRMATION

‘ 'EM} CONF0100: Print Queue No?

| o
3 l; Yes || No

Figure 3.1.1-4 Confirmation Alert Message

FB_U. MANUAL_OP_7"E Page 13
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISURI BAINUN, IPOH

NOMBOR ANDA:

1149

SILA DUDUK, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 0922 AM

Figure 3.1.1-5 Queue Ticket Number Sample
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3.1.2 Acknowledge Prescription Without Patient Arrival

Allow user to acknowledge prescription without patient arrival.

Note

Click on the ‘Pharmacy Acknowledgement’ sub menu

Various search criteria are provided as below:

{
@ PHARMACY INFORMATION SYSTEM
e
e
oz Acknowledgeroont
() sarw NOANOWA EDGEMENT LIST
Panuet Masaemaed -
P i O DOswowm
Coder Managarmont
rrars
A Dapemng Laca AT FAOMASE KBS WAL - »oime Tatin “ .
Adenrnd (inag foeacsen
Prarmacy Transacuon Craerocaman ipe "» Quer LOCasen i -
Creparang RN 1T Hovom er igarst caton
s M0 of Servecas " . Qszer Typa i .
Cupenern
Fatyert Ny ] aciknowteooe ot paert amhe
Ackrovtedgement @ " e | &cimowtecped withoat patiert amiva
Servmning & Wehse o e
Praparason
10 ) 12%47
hepeanirg
Sergle Mage Dugenivng K NorOther Ovde Ovéer lare Otar Location 2
WS Decafcaton - B - %
n . HPSFI014 LIS FRKAR PRRTIMLY - e
o A - Oandy 41 ;E’P;Bf;:u towma "l‘;PE'-'E:EX Vo Pamg AL
§ Hobasna Coscart ate 2 p i
» Wescmen Remm ’f‘zf!u}h ) ot 07 AN e FAKAR WORCE ] PARRTILLY | s pemo PRS- ETY
"y MreaBaran 044 oRrRpseEo
p Be Dmgensirg
Figure 3.1.2-1 Pharmacy Acknowledgement Listing Page

Basic Search
No Field Description Remark
I Show All Check box Able to view all patient record
m Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
n Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
0 Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
p Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
q MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
r IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
S Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- SMS and Take
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- Telephone and

Take
- UMP
- Others
t Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
u Patient Name Name of Patient Allow to search by patient name
% Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient

arrival

Advanced Search

g Order Date from Order date from Able to filter and search patient’s record by
order date from

h Order Date To Order date to Able to filter and search patient’s record by
order date to
i Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
j Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
k eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
I Patient Type - Al Able to filter and search patient’s type
- OQutpatient
- Inpatient
Table 3.1.2-1
STEP 2
Click on the button to search the patient
STEP 3

Double click on the selected patient’s details
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Figure 3.1.2-2 Pharmacy Acknowledgement

STEP 4

Click on the button to acknowledge the prescription

Note
The process is same as acknowledge with patient arrival, except the Patient Arrived checkbox is not selected.

CONFIRMATION

4 % CONF0099: Are you sure you want to
@ acknowledge ?

@ Yes No

Figure 3.1.2.3 Confirmation Alert Message

STEP 5
Click on the button to confirm the acknowledgement
STEP 6

Click on the EI button to close existing screen as per Figure 3.1.2-2
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(Ph[D

This function allows user to assign queue number for patient upon patient arrival.
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STEP 1
Click on the ‘Dispensing’ sub menu

STEP 2

Note

Search the patient’s record using the searching criteria

Various search criteria are provided as below:

Figure 3.1.3-1 Pharmacy Dispensing Listing Screen

Basic Search

No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Faxand Take
- Normal Collection
- Others
- SMS and Take
- Telephone and
Take
- UMP
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g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location

visit location)

k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
o} Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 3.1.3-1
STEP 3

Click on the Queue Details hyperlink

QUEUE DETAILS

@ Patient Arrived
Arrived Date ( . Arrived Time

Queue Series |Nnrma| v Queue Mo |EBB

Collector Mame | | Relationship |F'atient L4

Figure 3.1.3-2 Queue Details

STEP 4
Click on the button

STEP 5
Click on the check box at Patient Arrived
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Arrived Date and Arrived Time will be auto generated.

QUEUE DETAILS

Patient Arrived
Arrived Date | 10/01/2018 - Arrived Time 10:39 AM =

CQuele Series @ | Normal v CQluele Mo @ 688 '

Collector Name - Relationship | Patient v

Figure 3.1.3-3 Queue Details

STEP 6
Select Queue Series as listed:
- Normal
- Express
- Special
- Others

STEP 7
Enter queue number

Note
e At Collector Name, patient name will be generated automatically but user able to edit and type in collector
name manually.
e User also able to select collector relationship to the patient.

STEP 8

Click on B ] the button to save record

CONFIRMATION

| E':} CONFO0100: Print Queue No?
| i .

| o

Figure 3.1.3-4 Confirmation Alert Message

Note

e Upon acknowledged patient arrival, user may print Queue No by clicking on
no is displayed as per Figure 3.1.3-5.
e Printing the system’s queue number is only applicable for certain facility.

= button. The queue
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISURI BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUK, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2012 - 0922 AM

Figure 3.1.3-5 Queue Ticket Number Sample

FB_U. MANUAL_OP_7"E

Page 21




PhIS & CPS Project (&B
User Manual — Outpatient Pharmacy

3.2 Screening and Verification
This function is used to screen & verify prescription before preparation and dispensing stage.

3.2.1 Verify Prescription
This screen will allow user to do the checking and verification on the prescription.
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Figure 3.2.1-1 Screening & Verification Listing Screen

STEP 1
Click on ‘Screening & Verification’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection
- Email and Take

- Faxand Take

- Normal Collection
- Others

- SMS and Take
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- Telephone and
Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
o] Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 3.2.1-1
STEP 2
Click on the button to search the patient
Note
e Search result of the current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time
e Patient waiting time is showed at screening & verification, preparation and dispensing screen.
e Waiting time will be auto display when generate queue number.
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e Waiting time will be in hh:mm:ss format. Example 1:20:10

e For prescription without patient arrival, this field will be blank.

e Waiting time will be shown with different colours and indicates as below.
a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.2.1-2

| SURET NG AND VERSE CATION
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| — Wrkad | Ape 57 Yoars 04 Moaths 28 Deys Gendar Female MRV HRRNOYTIZTY
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A Dispaese UOM . 2 PresCrber
Quoer Gry Ruserve Qry oty Batence Hamany Drug Counsetiag Prev Dsg Oy Eamgormoeous Kame
rpoomedlace 0 3% Eye 1 drop, OID, Eye Bots, 12
0 ' Moaths ) 14 oot S0 (160
0% [ME1 Otacarvatve A 15 eg Py Aot £
I_IA i PG2ANT TP Allarnate 12 dars ) 201
TNO22018 01.97 PY v

Figure 3.2.1-2 Screening & Verification screen

Note
Screening and verification screen consist of 3 (three) sections:

a. Pharmacy Acknowledgement

Description Remarks

Patient Arrived Patient acknowledged arrived

Queue Series Queue series as of in system configured

Queue Number System will auto generate queue number. This number will be
reset on a daily basis

Arrival Time Patient arrived time and date based on “Patient Arrived”

Collector Name Name of the person who collects the prescription

Relationship Relationship between patient and collector

Table 3.2.1-2

b. Pharmacy order

Description Remarks

Clinic TCA To come Again

Next Collection Date Next collection date

Supply Duration Drug to be supply based on ordered duration
Current Collection Mode Current collection mode

Next collection mode (Value Added | To select the mode of collection

Services)

Next Collection Location Next collection location to be collect
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SPUB

Patient taking medicine from other hospital

Dispense at

Pharmacy location

Adherence Score

Score to be entered between 1 to 8 with max 2 decimal points

MAR

Calculated for partial supply prescription only

Table 3.2.1-3
c. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty

Drugs guantity to be reserved

Dispense UOM Qty

Quantity available in UOM

Balance

Balance guantity and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous

To prepare worksheet for extemporaneous

Prescriber Name

Doctor that ordered the prescription

Status

Prescription status

Table 3.2.1-4

Note
e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.

o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red color Fiy and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , Will display the drug information screen

STEP 4
Click on the button to confirm verification process

Note

e To skip the preparation process, tick the Y Proceed to Dispense check box.
o Click atthe ““'Reserve quantity checkbox if there is no stock for a particular drug to dispense ‘0’quantity.

e Supply duration will default to 30 if the order duration is >30 days.

e User may click on the button to allocate quantity at the Screening and Verification stage.
e User able to do Intervention, Alternate/Combination and Hold drug at screening and verification screen by click

onthe " context menu. Refer steps starting in section 3.2.2
e After allocate, user also able to print the drug label. Refer steps in section 3.3.3 Drug Label

STEP 5
Click on the Yes button to save record
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CONFIRMATION

CONF0062: This order has been successfully
updated. Do you want to proceed with the
verification?

Cancel || Yes No

(Ph[B

Figure 3.2.1-3 Confirmation Alert Message
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3.2.2 Intervention

This function allow user to modify the dosage, frequency and duration. This function is
available in screening and verification screen and also preparation screen.
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Figure 3.2.2-1 Screening & Verification

Note
Repeat step 1to 3 as per Figure 3.2.1 section Verify Prescription before performs Intervention steps.

STEP 1

4

Select the drug and click at the button as per Figure 3.2.2-1

Note

v

button

Tick D 1o Select at least one drug before clicking the
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Figure 3.2.2-2 Intervention
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STEP 2

Select the Intervention Reason by clicking the Selection checkbox. Reasons shall be selected as per below:
Authenticity

Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Others

Polypharmacy

Suggest to Monitor Vital Signs/Lab Result
Wrong Patient

STEP 3
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted after consulting the
prescriber

STEP 4

B Save Reason
Click on the button to save the changes made

INTESVENTION

. Moaty win fieason|  Reason ol .Uw. WITOW Reaan

) PHARMACY REMARXS

Desg Marre A Dvigs Orow Datad Resst [ Sove Pawson

Auttwicty

Conyanican

Drwg amracton

Inageesgrise Ooae

Inagpeapa ste Dy

Iraggeapriate Duwraton

) HOBINY ORLEN

Freqeocy e Duratian Prascibes Gty Stert Dot

Figure 3.2.2-3 Modify Order

STEP 5
Change the Order details as required as per Figure 3.2.2-3

Note
e Background color for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.

e There were also some color indicator highlighted for a drug row, when user do the intervention:
i. GREEN- Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii.RED-Modify without Reason:- user are not able to save changes. User need to add in at least
one reason to save changes

e User is allowed to change the Dosage, Frequency and Duration.
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Gs,

STEP 8

Note

f::i-cl:zkpoer: the button to confirm Modify Order
e CONFOL05: Are vou sure you want to confirm?
@
Cancel Yes Mo
Figure 3.2.2-4 Confirmation alert message
STEP 7

Click on the button to confirm drug Intervention

INFORMATION

@ INFOD547: Drug has been successfully modified!

(1)1

Figure 3.2.2-5 Information alert message

Click on the button to save record

Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as
per Figure 3.2.2-6.
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Figure 3.2.2-6 Updated Prescription
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3.2.3 Alternate Drug

This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

SCREENIG AND YERIFCATION
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Figure 3.2.3-1 Screening & Verification

Note
Repeat Step 1 to Step 3 as per Figure 3.2.1 section in Verify Prescription before perform Alternate Drug steps.

STEP 1

Click on the |M hyperlink as per Figure 3.2.3-1

ALTERNMATE DU OF TN S i
{ o B © x

Lacatian PRARMALY OUTPATIENT Oncter Dmtm) Y drap, QD 12 Worien
Ousvad Drug Code S0TCA200 0002000 Dasape Fam Opmadirac Deages )
Oecora0 Drug Desc ' Hypromeose 0 3% Eve Drops twih presonvaiive) Route Ere Rignt
Suppty Durabter 20 dwsOate From cani2018 |9 070202018

M BATCH DETATL

I [1-37/3]

tinug Marw oy Qy i duse Eapary Date Neatadn (7

y | Himsmalese 3.3%, Carbomer 500 Oehadmee Gal e e 2 ovap 4400 00TV 450 noe ‘ 7
Qprmharn Cot
2 | Hiiwsmadins 0I% Eye Drup Frasenad® | osaimc Soluos | Epe Boh op 10224 | 31052018 504 | v 0
0 dvop 163430 | 29052018 1202 | vt 0
Heazon Reman

Figure 3.2.3-2 Alternate Drug Details

STEP 2
Enter the Qty per dose

STEP 3

Click on the . B button to save the record
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INFORMATION

@ INFO0679: Record has been saved successfully

O

OK

Figure 3.2.3-4 Information Alert Message

STEP 4
Click on the button to save record and screen will close automatically and back to prescription screen as

Figure 3.2.3-5

) PRESCRIPTION

- ]

o Tdrop O Syw ol 12
15 oan

Drops (wih presstvatn | WenBia
132017 D196 PR -
oo 3802018 0136 PM Altsmata

fypramadoss 0%
dute

Figure 3.2.3-5 Updated Prescription

Note
Alternate drug field will change to green color as per Figure 3.2.3-5.
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3.2.4 Alternate & Combination Drug
A combination of ordered drugs and alternative drugs with the same active ingredient,

administration route and dosage form.
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Figure 3.2.4-1 Screening & Verification

Note
e Repeatstep 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Alternate / Combination

Drug steps.

User can do alternate/combination based on setting in the drug master.

e Not all drugs are allowed to do alternate/combination.

STEP 1
Click on thefuematetc) | button and select Alternate/Combination Drug as per Figure 3.2.4-1
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Figure 3.2.4-2 Alternate Drug Details

STEP 2
Enter the Qty per dose field for selected combination drug

STEP 3
Click on the [E] button to save record

STEP 4

prescription screen as Figure 3.2.4-4

INFORMATION

@

INFO0679: Record has been saved successfully

O

QK

Click on the button to save record as Figure 3.2.4-3 and screen will close automatically and back to

Figure 3.2.4-3 Information Alert Message

) PRESCRIPTION

nn B ooy BrRoCEED TO PREPARATION

Lo | Bumli il ’-W'Ii Aocirn Iv’ vorry |

Dispense HOM

Reearve Oty poe Salwrce
old

Remarks  Orag o

owmselng  Prov Disp Oty
Uetagmanizate WS

2 my, OW, Oral, 181
mg LA Capaule Deys

150 cagsule

2T0TE017 0530 AU Blcapase 0 cazeule e Raman: 0 capasle
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My Edenzes eace 11 tatvhet
Tasist

e Praacnber
Exmmpcrneoss
Nasw

]

Figure 3.2.4-4 Updated Prescription
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3.2.5 Hold and resume

These functions allow Pharmacist to hold medication from being prepare or dispense.
User also can resume the medication order to continue dispensing.

SEREENOW; AMD VERINCATION
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Figure 3.2.5-1 Screening & Verification
Note

Repeat step 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Hold Drug steps.

Hold

STEP 1

Select the drug and click on the III button to Hold order as per Figure 3.2.5-1

Note

Tick D 10 select at least one drug before clicking the III button

HOLD ORDER - PHARMACIST REMARKS

Drug Name Reason

Other Reason Remark

Mometasone Furoate 50 mcg Aqueous Masal Spray | Intervention v ‘

Authenticity -
Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility
Intervention
Others

Patient Refused
Polypharmacy

< >

Figure 3.2.5-2 Hold Order — Pharmacist Remarks
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STEP 2
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Drug status will change back to Acknowledged/Hold for Partial Supply prescription (Screening and Verification

screen).
e Drug status will change back to Ordered/Hold for New Order prescription (Screening and Verification screen).

e Enter the Remarks field with applicable information.

STEP 3

Click on the button to proceed Hold

CONFIRMATION

@-. COMNFO0BS: Are vou sure to hold this drug ?

®

| Cancel || Yes || No

Figure 3.2.5-3 Confirmation Alert Message
STEP 4

Click on the button to Hold Drug and confirmation pop up message will close automatically
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Resume
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Figure 3.2.5-4 Screening & Verification
STEP 1

@

Select the drug and click on the button to select Resume as per Figure 3.2.5-4

Note

®

Tick D 10 select at least one drug before clicking the button

HOLD ORDER - PHARMACIST REMARKS

B Resume

Drug Name Reason Other Reason Remark

Change ‘ @

Figure 3.2.5-5 Resume Order Screen

Mometasone Furoate 50 mcg Aqueous

Intervention
Masal Spray

STEP 2
Enter information in the Action Taken field

STEP 3

Click on the button
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CONFIRMATION

@'« COMNFO086: Are you sure to release this drug ?

Cancel Yes Mo

Figure 3.2.5-6 Confirmation Alert Message
STEP 4

Click on the button to release drug from hold and the Hold Order screen will close automatically

Note

e Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification
screen).

e Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).

e Drug status will change back to Verified (Preparation screen).

¢ Drug status will change back to Prepared (Dispensing screen)
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3.3 Preparation

This function is used to prepare medication after it has been screened and verified. It also allow
user to print the drug label, balance medication sheet and extemporaneous worksheet.

3.3.1 Prepare
This function is used to prepare the drug before it can be dispensed to the patient.

M PHARMACY INFORMATION SYSTEM
Y™

T
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Figure 3.3.1-1 Preparation Landing Screen

Mode Dt

STEP 1
Click on ‘Preparation’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

C Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and
Take
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Note

Queue No

MRN

Patient Name

Queue Series

Order Date Time

Order Location

Current Collection Mode
Next Collection Date
Order Type

Click on the EE“ 8 button to search the patient

Search result of current order patient list will be displayed:

- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Next Supply From Next supply from Able to filter and search patient’s record by
date next supply from date
o] Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
p Queue Date Queue Date Able to patient’s record by queue date
q Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
r Queue No Queue No Able to filter and search by Queue No
Table 3.3.1-1
STEP 2

FB_U. MANUAL_OP_7"E

Page 39




PhIS & CPS Project
User Manual — Outpatient Pharmacy

(Ph[D

- Prescription Status
- Arrival Time
- Waiting Time

STEP 3
Double click on the selected patient’s name
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Figure 3.3.1-2 Preparation

STEP4
Click on the @ button to proceed preparation
Note

Preparation screen consist of 2(two) sections:
a. Pharmacy Order

Description Remarks

Queue Series Queue series based on facility

Queue Number System will auto generate queue number. This number will be

reset on a daily basis

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Collector Name Person or patient collecting the medicine

Relationship Relationship between person collecting the medicine and the
patient

Clinic TCA To come again

Current Collection Mode Current collection mode

SPUB SPUB

Next Collection Date Next collection date

Next collection mode (Value Added To select the mode of collection

Services)
Dispense at Dispense location
Supply Duration Drug to be supply based on ordered duration

Next Collection Location Next collection location to be collect

Adherence Score Score to be entered between 1 to 8 with max 2 decimal points

MPR Calculated for partial supply prescription only
Table 3.3.1-2
b. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
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ey O b M

Order Detail Ordered detail such as dose, frequency and duration

Order Qty

Order quantity from prescriber

Reserve Qty

Drugs quantity to be reserve

Dispense UOM Qty

Drugs dispensed in Unit of Measurement

Balance

Drug balance and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous

To prepare worksheet for extemporaneous

Prescriber name

Doctor who prescribe the presription

Status

Prescription status

Table 3.3.1-3
Note

e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.

o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red color i and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , will display the drug information screen

Note
e Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve
guantity to allocate manually. Refer steps in section 3.3.2 Allocate Quantity.
Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal
value up to 2 decimal points.
e Adherence score is available in the following screen
i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage
¢ Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
e MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
ii. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e DrugB, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
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o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN

Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

2

CONFIRMATION

-. COMFO0&0: Do vou want to proceed with the

preparation? @

| Cancel || Yes || No

Figure 3.3.1-3 Confirmation Alert Message

STEP 5
Click on the button to confirm preparation and window will close automatically
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3.3.2 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.

TPRE MARATION
Pret Qrogna Presoptan 8 By x

it
= - Miag - Age 69 Years 0D Moams 04 Days Gecowr  Female NN HMER01 33018
Adoress Prone Ang Emad Dvagrosy NO Kngen ANpos .
Heoipht om Ve Ky BMABSS @0 m | Upsate  (Last Updated : Natoravy  Warganegar
Iphe e F
Lok Parmneist | Counbetng Mastary | MTAC Hastory | Demagraptac | PR semacet St | MedCatam MPratie | Dl Agposttnem

Vist CLINC SIRGICAL (PAXAR Ry SURGCI0S0509208 Orger .
B . —

Encoumier 0151 W=t 24072007 Aenging
Te— - Locasen n N

he Dan Practboner

) PRESCRIFTIDN

Dispmese OO
Gy

Oroder Oy falscs rampecan

150 myg, B, Orat, &

T G e P90 tatiet 0 tatiel oo SORURGNGT X - o
o i 26072217 0E42 > = (11 daps) 7 f
J0TVR0N 08 42 A
Magnesium Tosbcate 1 5abbet, PRNS, Ocal, &
Marth . B0 atiel s MaY
g PO . 540 0 tatiet e fomano Al - m
A l JGOTR017 08 40 A (7 dapoa ) =iy
20012913 08 43 W At

Figure 3.3.2-1 Preparation

Note
Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty to allocate quantity (the number)

ITEM BATCH DETAILS

Drug Code |ND2BED1 000T1001XX | Default SKU

Paracetamol 500 mg Tablet -
Drug Name Dispense UOM |tab v |

500 mag, TDS, 7 Days, 23/09/2014 8:55 AM - 7 Suom
Order Detail  [30/09/2014 9:55 AM Dﬂlr’;i{m 7 days Date From | 23/09/2014 [ to|30/09/2014

g BATCH DETAIL

[1-1/1]
Allocated Qty

Batch No Expiry Date Available Qty

| PA13L323 ‘ 311012017 ‘ 186644 | 21 tablet |
Total Available Qty 186644 Total Allocated Qty

Figure 3.3.2-2 Item Batch Details

STEP 2
Change the value of Supply Duration or the UOM Qty
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ITEM BATCH DETAILS

Drug Code iNO?BEDYOOOﬂOOIXX \ Default SKU ‘!nb \

|Paracetamol 500 mg Tablet .
Drug Name ‘ Dispense UOM |[tab v |

|500 mg, TDS, 7 Days, 23/09/2014 9:55 AM -

Order Detall  |30/09/2014 9:56 AM ‘ o 7 days Date From [23/09/2014 (1) | to| 30/08/2014 [1

Batch No Expiry Date Available Qty | UOM Qty Allocated Qty
| PA13L323 31102017 186644 ‘ 10 tablet | 21%
Total Avallahle Qty 18(‘:(544‘ Total Allocated Qty 21‘

3 ale | x)

1 /1 [1-1/1]

Figure 3.3.2-3 Item Batch Details

Note

Item Batch Details window consist of 2(two) sections:

a. Iltem Batch Details

Description Remarks
Drug Code The value will be defaulted to the drug code selected from the
9 prescription list, auto display.

The value will be defaulted to the SKU selected from the
Default SKU A .

prescription list, auto display.

The value will be defaulted to the drug name selected from the
Drug Name P .

prescription list, auto display.
Dispense UOM auto from generate from the drug master.

The value will be defaulted to the duration selected from the
Order Detail prescription list. Will include duration, order start and end date,

auto display.

The value will be defaulted to the duration selected from the
Supply Duration prescription list, auto display. User is allowing to change this

value.

less than 30 days from the current date.

b. Batch Details - will list down all item batches which are related to the selected drug where expiry date is

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocated Qty Reserved quantity from the sglected batc_:h. Allocated quant!ty
cannot be more than the available quantity and order quantity.

Table 3.3.2-1

STEP 3
Click on the button to save record

Note

& Alocate

User may click on the button to automatically allocate the reserve guantity
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3.3.3 Drug Label and Balance Medication Sheet (BMS)

This function allow user to edit and print drug label and balance medication sheet after
allocate the reserve quantity.

i ot Ongrad Prssopton | O By x
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Figure 3.3.3-1 Preparation

STEP 1

-

Label

Click on the J button to print drug label

Note

¢ All the button with the a icon is for direct printing such as

Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Drug Label steps.

& Labe! | | & Balance Medication Sheet .
, an

[Q Worksheet]

All the button without the a icon is for preview, edit then print process such as ,

| Balance Medication Sheet l | [Worksheet ] and [Label J

DAL LABEL

[ i i - B © x
Helact
< Drup Mame Livoliyrocne Sodu 100 mog Tablet Frist I Local Languaps v

Dose 1102 cabiet 110 24

Dasaps Foem Cral Tatiet

Fremiency In the merseng Setiap pag

Durathan 30 Days 20 Han

errersaliadan Nabectun Tats HEFORE Med e arred Ut SERELUY matan

nacsben Hipettwrsa Hpsottnrid

Cauooarn ED0u2 LR W SRy O wikir Fam Samad Senpan s yang tangak

Spacial nstructos Tare CONBIEINNDY &l MO SAMA BN BvinyOdy AMNGA UD3T PI03 WakI0 YR) S3Ma S603p han

Espra Date 300a00tE Price 100

Bateh Mo NE2532 Ne of Label To Prnt 1

Supply Stan Do 030208

Sugply Eng Date 0BEZ29%

Figure 3.3.3-2 Drug Label
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STEP 2
Click on the &

button to preview Drug Label

Note
o User able to select All drug label or selected drug only.
e Untick on Print in Local Language check box to print label in English (default is in Malay).
e Enter No of Label to Print.
o Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.
e Enhancement on drug label
o To put ‘dose’ and ‘frequency’ in one line.
o ‘Route’to move in 2nd line.
o Line to reduce (make it more thin/grey color)
o Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font
for dose and frequency.
Remain background color as white for all information for all labels.
o Combine Special Instruction and Cautionary into 1 column

O

DRUG LABIL

HOSPITAL MIRI (Tel: 085420033)

| .
HMIRI00144302 CLINIC SURGICAL (PAKAR 2)
1'% biji Setiap pagi

Diambil
Sila ambil ubat SEBELUM makan

Ambil ubat pada waktu yang sama setiap hari. Perlu diambil dengan
air yang banyak.

L-thyroxine Na 100mcg Tab

Hypothyroid
09/01/18-08/02/18 [30 han) 110 biji RM1.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 09/01/2018 04:38 PM

Figure 3.3.3-3 Print Drug Label

STEP 3
Click on the button to print the label

Drug label will display:
a) Facility name
b) Patient name
C) MRN no
d) Identification Number
e) Visit Location
f) Date and Time
g) Indication
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h) Administration Instruction
i) Cautionary advice
j) Special instruction
k) Name of drug
[) Dose
m) Dosage Form
n) Frequency
0) Duration
p) Batch No - from the selected batch information
g) Price - from the selected drug price, however user is allowed to change the value
r) Expiry date

Balance Medication Sheet
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Docouries Y0 020N Vil Dute 13007017 ABmrang Practanet — VAL scadin CLINK SURGICAL (MKAR 21 Ko N SURGOSO0OSES1RY  Oesw ly | —
e 104 2800272018 7 Ne of Dawe 50 Coutren Codecton Meos Plormial Catecton RS
HNast Catiersian Date TNV T Tond Pamane 432 Hadt Cobleon Wooe Hermal Calachon v Despense 4 Pharmacy Cosntar -
Suspty Duraton 3) Dans Newt Cobecian Location PHARMACY OUTPATENT - Asharence Score WA =
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Tl 0 00 taceat D i Fas
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1018 040 A
Lewnthorsaine Sogem 150 mop, O, Oral 6
100 mog Tadlet toetns » 10 115 a0t 45 san (1208 Dv Mov Faoul
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Figure 3.3.3-4 Print Balance Medication Sheet

STEP 1

. Balance Medication Sheet . L .
Click on the [ ance MEACTON SAEH] 1y tton to preview the Balance Medication Sheet as per Figure 3.3.3-5
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NALARCE MEDICADOR SHEET sy

KEMENTERIAN KESINATAN MALAY SIA
HOSOTAL MR
BALANCE MEDICATION SHEET
No Preshrps SURGCOWIS 10 Tarsh Prechrpe 1A0AT
e b e it —
&2 Yeors 06 Moath 93 Dayy 2000196 MEN FNIRIOI44302

CUMC SURGICAL B'4XAR 2] NERIEREREOTRT e

Berat

nwnsA
THYNOD CA Dgresioh oieh

Tamuang Kink

Mabdsvat Preakrpn

Makusral Dos

P vy Ol Tevery v €
Mo, Ot

Figure 3.3.3-5 Print Balance Medication Sheet

STEP 2
Click on the button to print the sheet
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3.3.4 Extemporaneous — By Patient

This function allow user to generate worksheet and print Ingredient label prepared by
patient based on drugs setup.

PREPRSATION
i Pz Qg Prescgoan. - O B x
— Faesport' - Age 20 Years D4 Months 10 Dags Gonowr  Fomale MNEN HMRNO2LTS0Z
LaAvmer Frons Ang Bt Tragncas O ANOWD SNped .
Haight om Wepht A7 BASS: 00 m7  Undste | ILastUpdsted: | Natonatty | Wargssegers
Iy it
La0 Faramate | Cosnastbng Hstiey | MTAC Hatery | Damograatet | PRamuasst Notes | Maotalos Frodi | O Sspeimmen |
Enceunier e 0702 vk Daty 25000018 Mandng Prack oo OMORROON  RoMo RORDIOVGIETIE Ol By § ———— -
~
¥ PalimAnies  Dueus Benes | Humal * Oueue Arowt T | SSUND0M WD A0 AM | Wamng Time & 54 04 Comac Hams | — Ruaoeang | Patan -
Conic TCA © No oD 0 Curest Cadection Node Normal Cofection SPua
Nourt Collwchion Cate Plea) Cuttacton Made teorm Cotctnn - [ -
Sepety Duranan 5 Days Mt Coslacaon Lacsbon PARMALY OUTRIENT - Anarencs Scare L]
W) PRESCRIPTION
e = = Durpenen 108 . — = — - Proncriter
I < . o Hatancn —r. Praw o- Kane
FebeAod 5 mg Tatkt S OO, Oral 5 Days 5 3 tazin I
i 012098 10 37 AM o tatant > o tazit A Wamaree || O taniet ) e
o MVIZDE 10 37 AU Allermate Al

Figure 3.3.4-1 Preparation
Note
Repeat step 1 and 3 as section 3.3.1 Prepare and performs Extemporaneous as below.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.3.4-2

EXTEMPORANEOUS
i 2 Print Ingredient Label =~ Generate Waor o @ X
Preparation Done By ) Pharmacist (® Patient
Preparation Mame |FOIicAcid Amagiimi Oral Liquid(Syrup) y- |@ Concentration | 1||mg |Im|
Dosage 5| mi
tem ltem Name Quantity
Active Ingredient Falic Acid 5 mg Tablet Stablet
Vehicle Syrup BP 25| [mi v |
Additional Item Raspberry essence | mi v |

O Storage Condition and Procedures in Local Language

Refrigerated
Storage Condition Expiry 50 Days

International Journal of Scientific and
References Research Publications, Volume 5, Issue 8,

Formulation Remarks
August 2015

Procedures(Preparation
by Pharmacist)

1. Ambil 1 biji Folic Acid & mg Tablet. A
2. Hancurkan Folic Acid 5 mg Tablet. w
3. Tambah 5 ml Syrup BF.

Procedures(Preparation
by Patient)

Preparation Remarks

Figure 3.3.4-2 Freshly Prepared
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STEP 2
Click on ‘Patient’ radio button
Note
Freshly prepare screen will be displayed:
a) Active Ingredient
b) Vehicle
¢) Quantity
d) UOM
e) Storage Condition
f) Expiry day
g) Reference
h) Procedures (Preparation by Pharmacist)
i) Procedures (Preparation by Patient)
j) Formulation Remarks
k) Preparation Remarks
I) Allinformation will be auto capture from the selected drug information

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
Able to select Storage Condition and Procedures in Local Language.
Able to change Vehicle UOM if applicable.
Able to change Expiry duration.
Procedures/Preparation by Pharmacist is editable.
If there is Additional item, enter the value appropriately (may refer to Procedures)

STEP 4

Click on the . B ] button to save record. Screen will return back to the Preparation screen

i Pirt Orgnal Frescrgten o4 a x
- My el — ApS 45 Years 07 Moatts 07 Days Geor  Famad MY W0 247500
Lomess Fhone Ao Emad Dognoss Mo ko Abwges -
o om et g BLNESA 00 m° Update = (LastUpdated: ) MNatonsdty Wargenegara
LAt Fararsater | Comenasbeng Malon | MTAZ Miskary ) Denogaaphic | Muamaecial fates | Medcatasn Malie | O Agporttnem

| Encourds Hs OT03 Vst Dade 25812010 Aben i ng Practtares Mt Locatan BLOOO DONOR ROOM R No BDRDODOGRETIN Oredet By -

By PHARMALY ORDER

¢ PadarmAnied  Dusus Sanes | Mo - Susue Mg 12 At Tina | 25010058 1229 Pu watng Tima N2 S0 52 Catocter Nane — Rucaparaneg | P v
ChnicTCA No of Dayn © Currart Colectior Moge Mormal Colecton SPLE
| dowd Cotecton Dute v fied Codechon Mede Nomal Catecton . Duperae 8 K macy Courts -
| Swpet Osratan ¢ Daps foad Cotecion Lecaton PHARWALY CUTRATENT v Arurance Scol NPR

W FRESCRIFTION

»ug REne Order Detad R (ve Cy » A e flomarss | Dnsg Cosndelieg | Prov Disp Oty | Exlemporansods

Fouc Add % mg Taske 5 mg, 0O, Oref, 4 Days M
A 2SA12018 1222P8 4azi 4 ¥ Ramang 0 taokr g . W Verited

3
20002018 2220 Atarate 3 Gl

Figure 3.3.4-3 Preparation

STEP 5
Click on the button to print label

FB_U. MANUAL_OP_7"E Page 50



PhIS & CPS Project (@B
User Manual — Outpatient Pharmacy
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Fraqueacy Dany 1 Kadi Seban
Duraden A Qayn 4l
Adrrendstyaton nytuchon Ay o taken BEFURE OR AFTER f2o2 Boleh dambi SEBELLM ATAL GELEPAS makan
b n Foue aad supeieenienm Vharrin S baban
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Lxpwe Date 001308 s 100
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Figure 3.3.4-4 Label to be printed

STEP 6

Click on the _Pr&¥ieW | hytton to preview the label

TR | A |

WOUSITAL MW (Tol SEREMN0Y|

MMOTIAT0 BLDOD DOVGR ROOM

SWL 1 Kak Sehae

Daambe

Boeh Gared GERELUM ATAD SELEFAS imabon
AT S0t 3000 WORIU ¢ANQ SIOTE 32930 Nan

Folic Acid 1mgi1mi Oral Liquid

MOMSTIAL S (Yol SS4p003Y|

Care Perywstosn
1. At | h Pk A g Tl
2 Hasssaahan Fahe Adid & ing Tabien
2 Tambash 3 o0 Spoup RF
£ Tambuah 1 00 Fatanesry setsnse
5 Larstian wapays ihala
O Skt dan mivam & WL
Bast hatiashas hate sobap prrgart i shat

Figure 3.3.4-5 Label

STEP 7
Click the E button to print the label
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3.3.5 Extemporaneous — By Pharmacist
Preparation screen allow user to generate Extemporaneous Worksheet done by

i Pt OrgnatPrmosten | 04 B x
- — = - Mrhax - — Ape 45 Years 0F Moaths 07 Days o Famad MRV 00247500
Lomess Frone ang Emad Dopross NO Ko Abwges .
ot om Wegty g BLNESA 00 mi Update  (LastUptated : ) ANatonsdty Wargenegera
hots
- LAl Pararseter | Corvt sbsng Mabon | MTAZS Mistary ) Oenegaptie | Mamecinl lases | Hedcaien Pty | O Agporttnam
| Encauries ta G703 st Date 298172018 ABnding Practtoses ViatLoctan BLOOO DONOR ROGM R Mo BORDODOERETIN QOriet By |
I = moamsacy onoen
¥ Padarr AT Dusud Saied | Nama - Sudue g 12 At Tima | 2501203 1220 P watng T N2 Sp 52 Cotodior Nane ALNERA Ruaparang | P v
| CenicTCA % N o Dam © Currart Colection Mode Mormal Golecton SPLE
| Sowa Cotecton Dute foed Codecion Mede Noomal Calecton - Duperae 8 Fhiumacy Counts -
|
oot Colecion Lecaton PHARWALY CUTRATENT v Adrurance Scom HPR
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Runan ( o

Ramang 9 taoket " Dt PRS-

A myg, 00, Ored, 4 Dayw M
25A1/2018 L222P8 4 it 4aat

200U2018 12228 Atareate

Figure 3.3.5-1 Preparation screen
Note

Repeat step 1 and 3 as per section 3.3.1 Prepare and performs Extemporaneous by Pharmacist steps.

STEP 1
Click on the Extemporaneous checkbox or the Detail link and system will display extemporaneous screen as

Figure 3.3.5-2

Note
If extemporaneous is based on previous patient’s extemporaneous, then there is an edit button. If this is a new

extemporaneous, then there is no edit button
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EXTEMPORANEQUS
i m Print Ingredient Label ~ Genestev{ 4 )}t | B @
Preparation Done By \_'-i.i'/F'harmacist () patient Worksheet ID |
Preparation Name | Folic Acid 1mgi1mi Oral Liquid(Syrup) ﬂ@ Concentration | 1||mg |Iml

Dosage 5| mi

tem Name

Active Ingredient Folic Acid 5 mg Tablet 4tablet
Vehicle Syrup BP 20| [mi v |
Additional ltem Raspberry essence 1 | mi v |

O Storage Condition and Procedures in Local Language

Refrigerated

Storage Condition Expiry 60 Days

International Journal of Scientific and

References Research Publications, Volume 5, Issue 8, Formulation Remarks
August 2015
) 1. Crush tablets in a mortar to a fine powder. ~
E;Opcﬁ;rﬁzﬁ:{}emrahon 2. Levigate the powder with distilled water until a smooth paste is formed. W
3. Add more distilled water to the paste until a liquid is formed and transfer the liquid into the container.

Procedures{Preparation
by Patient)

Preparation Remarks

Figure 3.3.5-2 Extemporaneous screen

Note
Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle
C) Quantity
d) UOM

e) Storage Condition
f) Expiry day

Q) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

)] Formulation Remarks

k) Preparation Remarks

) All information will be auto capture from the selected drug information
STEP 2

Click on ‘Pharmacist’ radio button

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Able to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.

STEP 4
Click on the [E] button to save record
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Note

If the screen returned to Preparation screen, click again the Details link

EXTEMPORANEOUS

I*|Preparation Done By

Preparation Name

Item
Active Ingredient
( \Vehicle

® Pharmacist . Patient Worksheet ID 16-07-0010 |
| Folic acid 1mg/imi Oral Solution(A) v | Concentration | 1| mitigram | mi
Dosage 75| mi
Item Name ‘Quantity uom
Folic Acid 5 mg Tablet 30tablet
Distilled Water | 15!]| millilitre v

I Storage Condifion

:I References

| Procedures(Preparation
by Pharmacist)

b
Procedures(Preparation
by Patient)

Preparation Remarks

Storage Condition and Procedures in Local Language

Refrigerate

Expiry ?| Days

Formulation Remarks ‘ ‘
1. Crush tablet in a mortar to a fine powder. A
2. Levigate the powder with distilled water until a smooth paste is formed.
3. Add more distilled water to the paste unfil a liquid is formed and transfer the liquid into the container. v

’H

ai

ru

STEP 5
Click on the

[ Generate Worksheet

Figure 3.3.5-3 Extemporaneous screen

Note

-[Enerate Worksheet ]

button to view the extemporaneous worksheet

will only be enabled when the record has been saved

EXTEMPONANTOUS WORN SIS T

EXTENFORAMEOUS WORK SHEET

- OF AL

Fw Pt Tten W

Caw mereen

Figure 3.3.5-4 Extemporaneous Worksheet
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STEP 6
Click on the E button to print the worksheet

Note

Refer Figure 3.3.5-4 for the Extemporaneous Worksheet by Pharmacist sample.
Able to print Worksheet to prepare drug for patient.
e Extemporaneous Worksheet will be displayed:
a) Worksheet name
b) Ministry of Health
¢) Hospital name
d) Date of preparation — auto display current date
e) Worksheet ID — auto generated by the system
f)  MRN — auto display patient medical record number
g) Name — auto display from patient details
h) ID No — auto display from patient details
i) Rx No - auto display from order details
j)  Order Location — auto capture from order details
k) Ordered by — auto capture from order details
I) Order Date — auto capture from order details
m) Duration — auto capture from order details
n) ROA - route of administration code of the drug
0) Drug Name — auto capture from order details
p) Dose required - auto-capture from order details
g) Volume required — allocated quantity of materials
r)  Batch no, expiry date & manufacturer — auto capture from allocated batch of materials
s) Instruction — based on defined instruction in Drug Master for compounding
t) Storage — as defined in Drug Master
u) No. of preparation — as determined in preparation screen
v) Reference — from drug master
w) Worksheet generated by — auto capture form login name of person who generates the worksheet
X) Worksheet & label checked by
y) Prepared by
z) Final Product Checked by
e User has option to print Labels and Worksheet by clicking on the Printer button.
e Once the status is updated to Prepared, the worksheet may no longer be edited.
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This function will allow the user to dispense medication to the patient after it was prepared.

3.4.1 Dispense

This function is used to dispense the drug(s) to the patient.
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STEP 1

Figure 3.4.1-1 Dispensing Landing Screen

Click on ‘Dispensing’ sub menu

Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
9 -New Order order status
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-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 3.4.1-1
STEP 2

Click on the 5"“ button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No

-  MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Order Type

- Prescription Status
- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient and patient detail information will be shown as per Figure 3.4.1-1
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Figure 3.4.1-2 Dispensing
STEP 4 -
Click on the [ i button
STEP 5

Click on the @ Dispense | 1101 1o dispense

CONFIRMATION

=

CONFO0&4: Do you want to dispense now?

®

Yes

Cancel Mo

Figure 3.4.1-3 Confirmation Alert Message

STEP 6
Click on the button to confirm
Note )
e Once the L .i button is clicked, waiting time will automatically stop and the Patient Called checkbox is
ticked. '~ Patient Called
_
e To close/complete medication, select the checkbox!' then click on the | @ Dispense | button. The selected
drug is considered as full supply.
o | Medication Counseling | o1 o dged at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once

click on the button, Medication Counselling Order screen will appear.
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. MTAC Order | ptton added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once click

on the button, MTAC Order screen will appear.

e A notification icon |’ REMa™s in the Remarks column is display if there are past Remarks in all dispensing
screens. User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark),
including the doctor’s remark as per Figure 3.4.1-4

PHARMACIST REMARK |

Prescriber Remark

Decior Ramark at Order Stage
Order Stage

| Phamacst Remark Drug sutonzation s requined Please enter ramarks 10 procesd wilh veeficaton

| Veelicshon Stage

DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

Prescriber Romark Pruscriber Name Start Date End Date Pharmacist Remark Stage Rx
Doctor Remark ad Order Stage - — 26072017 200072017 Pharmacist Remark at Screening Stage Venfication 100003378420
FPharmacist Remark &t Freparation Stage Preparabon 100006376420
| Prarmacist Remark o Dispensng Siage Dispenung 100000376420

Figure 3.4.1-4 Pharmacist Remark Screen

e Previous Pharmacist Remarks inside Additional Info links at Medication Profile is displayed as per Figure

Taimizarian 40 mg Tabist 40 mp O, 3 Monthe, ZATRSIT 01:33 19 PW- 3ANZE0TT
Crug Mams Oy’ Dol 012219 P
|| Prescriber Remark
Crder Shage

DElkG REMARKS HISTOEY

Phiamatst REmar o Dssensiag Shge Dispensing LTSI

W INTERVERNTION REASCH HISTORY LISTING

Cale [ v Lise. Baarsen Hirmas Updaled By

Figure 3.4.1-5 Previous Pharmacist Remark Screen

FB_U. MANUAL_OP_7"E Page 59



PhIS & CPS Project (&B
User Manual — Outpatient Pharmacy

3.4.2 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.
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Figure 3.4.2-1 Dispensing

Note
Repeat step 1 and 3 as Section 3.4.1 Patient Called before performs dispense and next collection record steps.

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note
This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date. This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3
Select the Dispense at from the drop down:

- Pharmacy Counter
- Drive Through Counter

Note
e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.
e Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.

STEP 4
Select the Next Collection Mode (Value Added Services) from the drop down:
- SMS and Take
- Faxand Take
- Email and Take
- Appointment Card
- UMP
- Telephone and Take
- Others
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STEP 5

Note

Normal Collection

Select the Next Collection Location from the drop down

SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection mode
is not required to be filled in.

Balance Days is shown at the Balance column. Eg. 83 tablets (9 days)
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Gs,

3.4.3 Hold / Resume
This function allows user to record any error during counter check at dispensing stage.
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Figure 3.4.3-1 Dispensing screen

Note
Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs Hold / Resume steps.

Hold

STEP 1

Select the drug o and click on the button as per Figure 3.4.3-1
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COUNTERCHLCK

Orug Name Cosrection Required
trypromedioss 0 3% Eye Drops (with preservative 4 L Ads
Intervention R ——
1 it Not Filled
Wrong Drug Filled
Wrong Patient Label
wWrong Quantity Filed N A

Wrong Strength filed

Delete

Figure 3.4.3-2 Hold Order — Countercheck

STEP 2
Select from the Hold Reason drop down:

- Intervention

- Not Filled

- Wrong Drug Filled

- Wrong Label Information

- Wrong Patient Label

- Wrong Quantity Filled

- Wrong Strength Filled

STEP 3

Click on the button to proceed Hold

CONFIRMATION

,g;‘fal CONFDO085: Are you sure to hold this drug ?
-

‘ ; @

Cancel Yes Mo

Figure 3.4.3-3 Confirmation Alert Message
STEP 4

Click on the button to Hold the drug and confirmation pop up message will close automatically

Note
Drug status will change to Prepared/Hold (Dispensing screen).

FB_U. MANUAL_OP_7"E Page 63



PhIS & CPS Project @B
User Manual — Outpatient Pharmacy

Resume
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Figure 3.4.3-4 Dispensing screen
STEP 5

Select the drug o and click on the button to Resume as per Figure 3.4.3-4

COUNTERCHECK

Dini Mise Reanom

Hypromelizae 0. 3% Eye Drops {with pressraise) kioe Filled =l

Figure 3.4.3-5 Resume Order Screen
STEP 6

Click on the button
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CONFIRMATION

& & CONFDO86: Are you sure to release this drug ?

&y | Q)

Cancel s

Mo

STEP 7
Click on the button to release drug from hold state

Figure 3.4.3-6 Confirmation Alert Message

INFORMATION

OK

4 & INFO7254: You are resuming main drug, please
¥' resume hold tapper drug if there is.

Note

. . 0K —
e Click on the L 1 button as in Figure 3.4.3-7 to resume.

button.

Figure 3.4.3-7 Information Alert Message

¢ User can delete the Hold record by selecting intervention reason check box ‘ t

and click the
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3.4.4 Send SPUB
This function allow user to generate and send SPUB information to other facilities.

DESPENSIG

MedGon Coursaling  WTAC Oedey Pt Orgndl Prssagten O 1By x

| - - - Weeo ' - 4pe 57 Yoars 08 Months 11 Dayn Gender  Fermale MEN  HNR00145050
dagresr Prone Avt Emal Dwgross WO R Adrgved .
epht om  Wept Ay SMES: 00 m? Update  {Lasz Updated © Nadonavy  Warganegara
s Pk
LAt Paremiiel | Coursabing HEta() | WIAC sautary | Dessograptec | PHarmaecst Notes | Medcation Fatis | 0N Apgosines |
Ercoarter Mo 010 WafiDate 14052017 Afwacing Practtionst Vs Locaton CUNIC MEDICAL (PAKAR 7)o Ms MEDCD0OSISR2  Order Br —
# Panart Asvwed Ousus Danes | Mol »  Cusus o 1040 Artesl Tivse | TADUOT 1T OUDE A | Waiseg Tima 1) T8 S0 Cothcsot Manme SITE AT AIIDUL Kelstonang S -
CAnic TCA /03008 = Mo ofOays 0 Curest Catechon Node Normal Calechon @J oruUD PO KD fem
New Collscson Date 'y Next Cotlecton Made Foompl Calecton v Nert Colection Locaton PHARMALY OUTPATIENT
Dagease & Phammaty Courtr v Stk Mo Catwz Time 10012018 1128 &
Remans
Dageoss Netros Haamal Cotecdon - o Patent Cated  CMl Pataent
Wirers By Drug Caunsetng egquered” Adrerence Scoce R
) PRESCITFTION " l G,)m IOW' IB In-u IMIBMMLOMlWILmIBu'IOMJ
Denpwz s OO | slompurmae ProacrBes
o~ falirce Nemasoan (Mg Count sty Prav Diag Qty <
oy T Martm
vl © 40 tatewt o 10 tacowt s Y " - rrcotec
g WTRROTT OB AN [ ) 2 daptal) o T o | (o

Figure 3.4.4-1 Dispensing

e Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs send SPUB
steps.

e User able to request SPUB R1 form at dispensing screen.

e Enter Next collection detail as per partial dispense and next collection record.

STEP 1
Click on check box at SPUB

STEP 2

Click on the | SPUB R1 Form | button and Figure 3.4.4-3 will be display
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Figure 3.4.4-3 SPUB R1 form
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Figure 3.4.4-4 SPUB R1 form Edit

STEP 3
Click onthe | #  button

STEP 4
Enter Pharmacy Order details:
Referring Facility

a) SPUB No — will be auto display

b) Referred From - will be auto defaulted to requester hospital’'s name

c) Contact Person / Office — will be auto defaulted to the person in charge, however user is allowed to change
this value

d) Contact No/Ext No - will be auto defaulted to the person in charge, however user is allowed to change this

value
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e) Fax No — will auto defaulted to the person in charge, however user is allowed to change this value
f) Next Collection Date — This value is auto defaulted to ‘Next Collection Date’ in the dispensing screen

g) Remarks — enter remarks regarding the patient

STEP 5
Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person / Office - will be auto defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be auto defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Fax No - will be auto defaulted to the ‘Fax No.” found in the ‘External Facility’ master table. However, user is
allowed to change this value.

e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

Note
e Prescription and Dispense details will contain a list of drugs to be dispensed in the referring hospital.

e This list will only display the drugs with balance quantity to be dispensed.

e Details of the drug will be displayed as below:

- Rx No - Prescription No.

- Rx Date - Prescription date (order date).

- Drug Name - Name of drug ordered by the prescriber.
Order Quantity — Quantity of drug ordered by the prescriber.
Disp quantity — Quantity of drug to be dispensed at requester hospital.
Prev Disp Qty — Balance quantity to be dispensed at referring hospital.
Remarks — Remarks by pharmacist.

STEP 6

Click on the button to save and send SPUB form

= =

CONFIRMATION

|:_)«’ | COMFODO02: Are you sure you want to save?
_

@

Cancel Yes Mo

Figure 3.4.4-5 Confirmation Alert Message
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STEP 7

Click on the button to confirm

INFORMATION

INFO7118: The referred facility is currenthy
offline. Please print and submit the form

manually.

0K

Figure 3.4.4-6 Confirmation Alert Message
STEP 8

Click on the | | button as in Figure 3.4.4-6 and proceed to print the SPUB form

Note

e Click on the button to print SPUB form as per Figure 3.4.4-4.
e A pop up message as per Figure 3.4.4-6 will appear if the referred facility is offline.

e User able to print SPUB R1 form as per Figure 3.4.4-7 and send it manually to the offline referred facility
(without PhIS).
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Figure 3.4.4-7 SPUB R1 Form Preview
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3.5 Single Stage Dispensing

This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print drug
label, extemporaneous worksheet, ingredient label and record next medication collection detail.
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STEP 1
Click on ‘Single Stage Dispensing’ sub menu

Note

Section 3.0 Acknowledgement for acknowledgement steps

e Various search criteria are provided as below:

Figure 3.5-1 Single Stage Dispensing Landing Screen

e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
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Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
. Original Prescription | Original Prescription Able to search by Original Prescription
J Serial No Serial Number Serial Number
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
h down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
i -Day Care
-ER
-Nursing Unit
-Pharmacy
. Order Date from Order Date from Able to filter and search patient’s record by
J order date from
K Order Date To Order Date To Able to filter and search patient’s record by
order date to
| Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
m -Express
- Special
-Others
n Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.5-1
STEP 2
Click on the button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time
STEP 3
Double click on the selected patient and patient information will be shown as per Figure 3.5-2
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STEP 4
Enter the clinic TCA and next collection date if applicable

SINGLE STAGE DesPENSMG
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L
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Nes Cothecson Date 1012008 T Todl Pasenc 4 News Cothecdon Maoe Hoomia Catodion - Sapgl Deration 30 Dups
Qemae Mo Catled Tirme Disposse Af Parmiacy Counet v Wirwess By
"I Patent Cated o Patient Drupatse Mahoz N Catecton o Memans
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2l @ Ftbicuiacas I wmal IO Is&«o Stoet IQ Saknce Meckason ml Lol IBLA-]
Xy Reserve Qty """':I’: UON | Bstance Remarks | Drug Cownseling | PreyDisp Gty | Extemporaecsus
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o e 540 tabiet 0 tatvet FRttesis O w——
A '- CaRA01S S0 (0 dapenly S

Figure 3.5-2 Single Stage Dispensing

Note
e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to
record error before dispensing.

¢ Intervention
This function allows user to modify drugs details frequency, duration and dose only.

e Edit Label
User able to edit and print drug label.

¢ Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e TCA
User able to record Date of next appointment to visit doctor / prescriber.

¢ SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply
drug). Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.
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Figure 3.5-3 Single Stage Dispensing

Note

Details process for each process of Intervention, Alternate Drug and Hold are as followed:
¢ Intervention : Refer to Section 3.2.2 Intervention.
e Alternate Drug : Refer to Section 3.2.3 Alternate.
e Hold : Refer to Section 3.2.5 Hold.

STEP 5
Click on the L™ L& 1 # | icon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change
the quantity by clicking on the hyperlink number in Reserve Qty column.
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Figure 3.5-4 Single Stage Dispensing

FB_U. MANUAL_OP_7"E Page 74



PhIS & CPS Project (&B
User Manual — Outpatient Pharmacy

STEP 6 ) ‘
Click on the lQLabel lor L2P8 putton to print

Note
Refer to Section 3.3.3 for Drug Label printing detail process.

STEP 7
Click at the button to stop the waiting time
STEP 8

Click on the ® DisPense b, it0n to dispense the drug

CONFIRMATION

= CONFO0&4: Do you want to dispense now?

Cancel fes Mo

Figure 3.5-5 Confirmation Alert Message
STEP 9

Click on the button to confirm

FB_U. MANUAL_OP_7"E Page 75



PhIS & CPS Project
User Manual — Outpatient Pharmacy

(Ph[D

3.6

SPUB

3.6.1 SPUB Out Online — (Both facility using PhIS)

3.6.1.1 SPUB Out Online (Before Dispense)

SPUB Out Online (referring facility) enable user to send SPUB information to referred
facility that is using PhIS during dispensing process
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Figure 3.6.1.1-1 SPUB R1 — Patient Listing
Note
SPUB can be send out through:
e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB R1 menu (after dispense).
¢ User will send SPUB R1 form by online to referred facility which also use PhiS.

STEP 1
Click on ‘Dispensing’ sub menu

Note

e Various search criteria are provided as below:

Basic Search
No Field Description Remark
j Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
K will list down all active dispensing location
location)
I Patient Name Name of patient Able to filter and search by patient's name
Order Type -All Able to filter and search patient’s record by
m -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
n Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
o] -Appointment mode of services
Card
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- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time

Click on the button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue NO
- MRN

-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
p -New Order order status
-Partial Supply
IC No/Other Identification Number Allow to search by full or partial ID Number
q Identification
Prescription Status -All Able to filter by prescription status
r -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
0 down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
-Day Care
P -ER
-Nursing Unit
-Pharmacy
Order Date from Order Date from Able to filter and search patient’s record by
a order date from
" Order Date To Order Date To Able to filter and search patient’s record by
order date to
s Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
t -Express
-Special
-Others
u Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.6.1.1-1
STEP 2
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STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 3.6.1.1-1
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Figure 3.6.1.1-2 SPUB R1 Form
STEP 4

Click on the ™ | checkbox when patient request for SPUB

STEP 5
Click on the SPUBRILForm  pytion

i & s/ @ x
— — WK | ———— ige 57 Years 00 Romits %1 Days Gerder  |emsie NN MARRDS1 A%
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Felamnd From 008 LN Refemea T WO st Tudwn
Contact Person ( Ofice - — S Contact Perzan ) Ofce
Contact ng {Ex No ~ - — Contactng ) Edt No

(L™ Fratis
Nat Cotection Date 102017 1 Courauing Frovied

Narmaxs Frwacus U Ratenies To

Figure 3.6.1.1-3 SPUB Form

STEP 6
Click on the / button
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Figure 3.6.1.1-3 SPUB Form
STEP 7

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No
e) Fax No
f) Next Collection Date
g) Remarks
h) Counselling Needed

Referring Facility

a) SPUB No - will be auto generated

b) Referred From - will be defaulted to requester hospital’'s name

c) Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Contact No / Ext No - will be defaulted to the person in charge, however user is allowed
to change this value

e) Fax No — will be defaulted to the person in charge, however user is allowed to change this value

f) Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

g) Remarks — enter remarks regarding the patient

Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person /Office - will be defaulted to the Person in Charge for referring hospital configured in ‘External
Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital

configured in ‘External Facility’ master table. However, user is allowed to change this value.
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d) Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.
However, user is allowed to change this value.
e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

STEP 8

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

@'« CONFO002: Are you sure you want to save?

®

Cancel Yes Mo

Figure 3.6.1.1-4 Confirmation Alert Message

STEP 8
Click on the Yes I button to save the SPUB Form

INFORMATION

!a_ INFO06879: Record has been saved successfully
o

- @9

0K

Figure 3.6.1.1-5 Information Alert Message
STEP 9

Click on the £ E button to acknowledge the saved SPUB

STEP 10
Click on the button to print SPUB R1 Form if required as per Figure 3.6.1.1-6
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Figure 3.6.1.1-6 SPUB Form screen
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RILLIJKAN PRESKRIFS] SPUS | KEMENTERIAN KESIHATAN MALAYIIA
(Borang i hendakiah diemukakan kepads st yang dinguk melaled Gles’ e-mal’ pos dalam masa 7 han belega dand

tankh pesakit diben belalan pertama)

Fagiliti Yang Merujuk Facilliti dinujuk
Negeri : Sorawak Megeri "Mk
Hocpital - Hoopital bri Hocpital -Haspital Alor Gagah
Nombor SPUB  : HMIRISPUB_00004043
Doerah/Bandar - Coerah/Bandar
Mo, Tel s ES420033 Mo, Tel
Mo, Faks : Mo. Faks
A Maklumat Pecalat -

Mama.

Umur : 52 Years 11 Months 11 Days Jantina :  Fersmpuan

M. Kad Pengenalan - oy, Tsdefion :

B. Maklumat Prechkripsi -
Mo, i Preskripsc  EYECD0001 30128
Tarikh Preskeipsi: 310320168

Catatan:
C.  Maklumat Bebalan :
Tarikh hiama Ukt Wi U | Biaki Kuanss 1;':: ""'?_':""" Gaisin Preckrissi
’ Hypromslccs 1.3% Eye Drops 1 drop, PR, Epe - -
e P b i Bl 12 ki 12 ke
D.  Kaunceling telah diberikan va [ Tickak | 7 |
ika Ya, sk npitkan relod kaunssfing)
Tarekatargan :
Mama :
Jawatan : Pegawai Famnasi U4E
Untuk diici oleh Faciliti yang menerima rujulan :
Tarikh Tempah Tarikh Bilangan temFos ubat (kessluruhan)
presknpsi preshrips bebcizn Ftegan A Faeoor @n
dibe=lal dibekal aan :hh.ng Rem Fizz l3=m Foo

Figure 3.6.1.1-7 SPUB R1 Form
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INFORMATION

e INFO7117: Successfully submit the request to
Hospital Pakar Sultanah Fatimah, Muar

Ok

Figure 3.6.1.1-8 Information Alert Message
Note

Upon clicking Yes at dispensing, alert message of successfully submit SPUB request will appear as per Figure

3.6.1.1-8. Click the o OK button to close the alert.
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SPUB Out Online (referring facility) enable user to request for SPUB after dispense.
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STEP 1
Click on the ‘SPUB Patient List’ submenu

Note
SPUB can be send out through:

Figure 3.6.1.2-1 SPUB Patient List

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
Refer to Section 3.6.1.1 SPUB Out Online (Before Dispense).

STEP 2

Click onthe " to search for the patient

Note
Various search criteria are provided as below:

¢ User will send SPUB R1 form by online to referred facility which also use PhiS.

No Field Description Remark
. . Search option:
a MRN Eztéi?é '\NAE?T:E{;L o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
b Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to filter and search by patient name

Table 3.6.1.2-1
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-
-

Patient MRN

Patient Name:

Patient Search x

Patient MEN Patient Mame

G)e=m o
14 2 /1288 » »| [11-20/ 12871

-
-

HMIRIDD167086 — — ORLCO0000401584
HMIRIDD 145849 4 - — SURGC0000390505
— BREAST
HMIRIDD132967 — CLID000395125
HMIRIOOD102471 — — EYEC0000390804
HMIRIO0171437 - —_ EYECO0000339384
HMIRID0119798 - — ORTHOCO000400282
HMIRID0150771 : - — EYECO0000400315
HMIRIOD138668 - { — EYEC0000402401
e - A R T T e mmmmmmmamn—mas | mmasmmsne s &7
>

ID No

Prescription No

STEP 3
Click on the button to search the patient

STEP 4
Double click on the patient details

STEP 5
Click on the ¥ | putton as in Figure 3.6.1.2-1

Figure 3.6.1.2-2 SPUB Patient List Search
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STEP 6

Figure 3.6.1.2-3 SPUB Form screen

Fill the details of SPUB R1 form are as below:

a) Referred From

b) Referred To

c) Contact Person / Office
d) Contact No/Ext No
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Gs,

e) FaxNo

g) Remarks

STEP 7

f) Next Collection Date

h) Counselling Needed

[ B praft

Click on the

button to save the SPUB form and SPUB No will be generated

STEP 8
Click on the Yes |

STEP 9

Click on the

CONFIRMATION

e CONFO002: Are you sure you want to save?

o |

Cancel Yes Mo

Figure 3.6.1.2-4 Confirmation Alert Message

button to save the SPUB Form

INFORMATION

I g‘i INFO0&679: Record has been saved successfully
|

®

Ok

Figure 3.6.1.2-5 Information Alert Message

to acknowledge the saved SPUB
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Figure 3.6. 1.2-6 SPUB Form

SURCCDODIINEDS | 25012097 0%kt T it 27000 &0 tadiet

STEP 10

Click on the B send button to submit the request

Note
Before submitting the request, user can still edit the form by clicking on the 4 button

INFORMATION

@ INFO7117: Successfully submit the request to

Hospital Alor Gajah 0

Figure 3.6.1.2-7 Information Alert Message

STEP 11

Click on the - to acknowledge the SPUB submission
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Figure 3.6.1.2-8 SPUB Form screen
STEP 12
Click on the button to print SPUB R1 Form if required as per Figure 3.6.1.2-7

Note
e Click onthe & button to print the form and give it to the patient or fax to the referred facility

¢ SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply
drug).
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Hombor 8PUB - HMIRISPUS_00012137
Dasrah/Bandar - Dasrah/Bandar
Mo Tal - 085420033 Mo, Te
Mo. Fake : Mo, Faks
4. Maklumat Pesakit :
Nama — -
Umar: 47 Years 4 Manthe 2 Days

Mao. Kad Panganalan :

B. Maklumat Preskripsl :

M. 5 Pregkipsl: SURGCOOC0390305
Tarlkh Akan Datang: 07122017

Mo,

Jamiing : PErempuan
Tebfon: -

Tarkh Pregkripsl: 230472017

Catalan:
C. Maklumat Sekakan :
Turikh Mmme Uomt Leat Emi ::'::: ]u“':.uhnn:l:‘-h Ceimisn Premerigal
U0 | Calsinsl 03%=e Cozmiie o= '": Ou, Oral, 12 - 'ﬁ_ 12Mener | TI0 smmauw
Mgy | orresee S=um 130 me Vs =, S Sotaziet | 12 Monin | 302 it
M T Calcium Carbonsis 200mg Tabiet ::ﬂ:ﬂ"ﬂi?l:. el 1050 tmbimt 12 Moniha 4177 tmbiwt
D. Kaunssling tslah dibarikan va [ Thiak 7]
{J1ka Y2, 52 IaMpirkan rakod kaunsaling)
Tandalangan -
Kama - —
Jawatan : Katua Pegawal Famasl
Untuk dilal oleh Faellil yang mensrima rujukan :
Tarkn Tempah Tarkn Bllangan Ii2m/Kos Lbat (Keseieunan)
praskripel praskripel bekalan Zale ol A K@ﬂ am
@bakzl obzkal | akan datang e o T

Jumiah kesaluruhan

Figure 3.6.1.2-9 SPUB R1 Form

FB_U. MANUAL_OP_7"E

Page 89




User Manual — Outpatient Pharmacy

PhIS & CPS Project

(Ph[D

3.6.2 SPUB Out from Online facility to Offline facility

This (referring facility using PhIS) enable user to send SPUB request to (referred facility which is not
using PhIS)

3.6.2.1 SPUB Out from Online facility to Offline facility (Before Dispense)

Mt
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Note
SPUB can

STEP 1
Click on ‘D

Note

be send out through:

ispensing’ sub menu

Figure 3.6.2.1-1 SPUB R1 - Patient Listing

Various search criteria are provided as below:

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
e SPUB R1 menu (after dispense).

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
f -Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
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-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
- Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 3.6.2.1-1
STEP 2
Click on the 5"“ button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue NO
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time
STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 3.6.2.1-1
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Figure 3.6.2.1-2 SPUB R1 Form

STEP 4
Click on the |/ SPUB  SPUB R1 Form  checkbox when patient request for SPUB

Note

[JsPUB  SPUBRL Form  is not checked and the button is disabled initially. After clicking the checkbox, then the
button will be enabled

STEP 5
Click on the SPUBRIForm  pytion

i & Cam«ex

— - - - Moy - — Ape 72 Years 91 Days Gonoer Female MEN HMFRI00114508
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Figure 3.6.2.1-3 SPUB Form
STEP 6

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
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d) Contact No/Ext No
e) FaxNo

f) Next Collection Date
g) Remarks

h) Counselling Provided

Referring Facility

a)
b)

c)

d)

e)

f)
9)

SPUB No - will be auto generated

Referred From - will be defaulted to requester hospital’'s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

d)

e)

STEP 7

STEP 8

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in ‘External
Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.

However, user is allowed to change this value.

Counselling provided — Click on the check box if counselling is provided for this patient. This value is

defaulted from the counselling indicator in the Dispensing screen.

Draft
Click on the L button to save the SPUB form and SPUB No will be generated

CONFIRMATION

o CONFO002: Are you sure you want to save?

ey

Cancel Yes Mo

Figure 3.6.2.1-4 Confirmation Alert Message
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Click on the Yes I button to save the SPUB Form

INFORMATION

@ INFOO0679: Record has been saved successfully
-

: RO

oK

Figure 3.6.2.1-5 Information Alert Message

STEP 9
Click on the L 5 button to acknowledge the saved SPUB
INFORMATION
INFO7118: The referred facility is currently
offline. Please print and submit the form
manually.
Figure 3.6.2.1-6 Information Alert Message
STEP 10
Click on the £ i button
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Jpioad Phos
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Figure 3.6.2.1-7 SPUB Form
STEP 11

Click on the button to print SPUB R1 Form

Note
e The information alert message as per Figure 3.6.2.1-6 will appear if the SPUB request is referred to offline
facility (without PhIS).
e User can print the SPUB R1 Form to submit manually to the referred facility.

e Click on the E button to print the form to fax to the referred facility as per Figure 3.6.2.1-8.

RUJUKAN PRESKRIPS!I SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang irv hendaklah dwemukakan kepada fasiill yang dvwuk melsiw faks/ e-mail pos dalam masa 7 hari bekerfa dan
tankh pesakit dibarl bekalan perfama)

Fasiliti Yang Merujuk
Negeri Sarawak

Hospital Hospaal Mirl

Nombor SPUB HMIRISPUB_00012138

Daerah/Bandar
No Tel 085420033
No Faks

Fasilit! dirujuk
Negeri Sefangor
Hospital Hospital Ampang

Daerah/Bandar
No. Tel
No. Faks

A Maklumat Pesakit
MNama -

Urmur 72 Years 1 Days

Jantna . Perempuan

Figure 3.6.2.1-8 SPUB R1 Form
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3.6.2.2 SPUB Out from Online Facility to Offline Facility (After Dispense)
SPUB Out (referring facility) enable user to request for SPUB after dispense.

—
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STEP 1

Note

STEP 2
Click onthe “

Figure 3.6.2.2-1 SPUB Patient List
Click on the ‘SPUB Patient List’ submenu

SPUB can be send out through:
e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB menu (after dispense).

to search for the patient

Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
A MRN Eztclg?é I\NAEET:EZI ] o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
B Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to search by patient name

Table 3.6.2.2-1
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Patient Search x
Patient MRN Patient Name e
ID Mo Q Search Y]
1 f1285 » ¥ [1-10/12845]

Patient MRN ] Patient Name - Prescription No =
HMIRIOO157445 - - EYECO000383148
Hrv1IRI00142822@ - — CPMN0O000263808

— — BREAST

PR R ET ' T T CLI0000395125
HMIRIOD 102471 — - EYEC0000330804
HMIRIDD 159162 — - EYECO000385338

|
Figure 3.6.2.2-2 SPUB Patient Search

STEP 3
Click on the button to search the patient

STEP 4
Double click on the patient details

STEP 5
Click on the -~ * | button as in Figure 3.6.2.2-1

|4 [Bom|@ | x

i@
- - - Mpdas - Age  BA Yaars 06 Morma 20 Days Genger Termais WY NSO GATES
adoves FAvee An Eow! Cuegreas e drvven Aty -
Moyt m v A AmpBS: 0 o' Uadee | (Last Updered Nalosaly  Waipssegan

20 e HMREFUE 00003347
Maternd Fraes g M Metwont Ta Honota Ak G

Powsous 3PUS Aaterwt T

) Setewt

| O®LCoon0taT e Snalole ‘:.‘:."n. et | el OO 12 Neni R0 el 11 Sabie Q tel

Figure 3.6.2.2-3 SPUB Form screen

STEP 6
Fill the details of SPUB R1 form are as below:
i) Referred From
j) Referred To
k) Contact Person / Office
[) Contact No/Ext No

m) Fax No
n) Next Collection Date
0) Remarks

p) Counselling Provided
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STEP 7

Draft
Click on the L button to save the SPUB form and SPUB No will be generated

CONFIRMATION

e COMFO002: Are you sure you want to save?

4 @

Cancel Yes Mo

Figure 3.6.2.2-4 Confirmation Alert Message

STEP 8
Click on the Yes I button to save the SPUB Form

INFORMATION

INFO7118: The referred facility is currently
offline. Please print and submit the form

manually. @ |

0K

Figure 3.6.2.2-5 Information Alert Message

- 1l
H H i . .
Click on the E -1 to acknowledge the SPUB submission

IR IR
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Figure 3.6.2.2-6 SPUB Form screen
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STEP 10
Click on the button to print SPUB R1 Form as per Figure 3.6.2.2-6

Note

e Click on the button to print the form and give it to the patient or fax to the referred facility.

¢ SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply).

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Bovang iy hendakiah diemukakan kanads sl yang dvuuk melal faks’ e-mail’ pos dalam masa 7 han bekeqga dan
fankh pesakil chban beksian perfama)

Fasiliti Yang Merujuk Fasiliti dirujuk
Negen Sarawnk Negen Selangor
Hospital Hospitad Miri Hospital Hospial Ampang

Nombor SPUB  HMIRISPUB_00012139

Daerah/Bandar
No Tel 085420033
No. Faks
A Makiumat Pesakit
Nama - - -

Urnur 74 Years 10 Months 3 Days Janting Lelako

No Kad Pengenalan - No Tekfon 123456789

Figure 3.6.2.2-7 SPUB R1 Form
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3.6.3 SPUB In Online — (Both facility using PhIS)

SPUB In Online (referred facility) enable user to received SPUB information from other facility
that is using PhIS (referring facility).

@ PHARMACY INFORMATION SYSTEM

_ FRecane rowmme NOIPH00T 2000001 JOTVEI0N 12571 PU | Pantng to Receve LDOSTIC PHANMAS -

- =
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Recehe rooma NOSFS (X ZROOZ0YS 0427 PM | Posding 1o Recend LOGSETIC PHARMACY -
Panect Nanapsmsne
HreRrfony Recane rane NOF2001 90115 0B 10207€ 12 43 PM - Fasting 1o Rateivw LOGENC PHARMALY - - -
Pranmacy Transactien
Recwivw Frmma NozFe NVIT IO107013 08 30 AM | Panding in Hecen LOOBNIC PHARMACY - - -
s tans s
RepaniEngury Recewy momx KPS0 40157 001200 05 S AN | Pescing fo Recewe LOGETIC PHARMACY - -
Recane rmoma NUZES0Y 1801500 150072015 03 55 FM | Posang 10 Recone LOGETIC PHARMACY — -
Fecuns rfaar MR 5014 14 U0 04 24 P | Pandey lo Mecanw LOCENIC FHANMASY — -
Recanw riems 13IPB00T-0044010 15127017 02 32 PM | Pasting 1o Necssve LOGSTIC PHARMACY - — -

Notfcanon Type s Noahcsten Ko : : > Frorm Factmmy Unn

Omioe Conkac Reoustt Recewed e
Osdng SFLE 71 Regoait Recenia (23]

Figure 3.6.3-1 SPUB R1 External Notification

STEP 1
Click on the Online SPUB R1 Request Received from External Notification section on PhlS Home Page

SPUB LISTNG

e X
Pateot Name SPLUE Number
1C NOOther IGentfication SPUS From Facaity
Regater Status M - Q Search

Appomntment
Date

*  Reguest Date = Register

SPUB Ko > Pat=nt Name *  Geader = e £ From{Hospal\Clinic) s

MPSFSPUB_00012370 — - Male o1 LoeoR Palas Seal

oAt M 20082017 201112017 Registered
i HPSFSPUB_D0012364 — - Fomale 30 ::n::?‘";"‘i:' S 011172017 091142017 Rogistorod
WPSFEPUB_0001237 S— Female RSP VA St 18012018 | 0612207 | Cancelled
; HPSFSPUB_00012378 - — - fomale sp | osPR ";‘“': J—— 18012013 00122047 Registared
HFSFEPUB_00012411 e . Female ok 23012018 19012018 | Register @
. Hozpial Paxar Sutanah

| upsrap: L0 - - Farr 1<, )i 24 e e i
}-ﬂ'a SPUB_00D12418 emale - £atimah. Muss 23012018 221012018 Register

Figure 3.6.3-2 SPUB Listing Screen
STEP 2
Click on the Register hyperlink (not Registered hyperlink)

Note
Registered hyperlink will appear for existing patients; therefore, registration will be skipped.
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Figure 3.6.3-3 SPUB Visit Management

STEP 3
Select location from drop down box

Note
By default, visit type will be SPUB.

STEP 4

Click on the button to save record

Note
Registered link is for patient which have record at hospital, user don’t have to register continue with create visit.

CONFIRMATION

@-., CONFO145: Proceed to medication order?

Wikt

Figure 3.6.3-4 Confirmation

STEP 5
Click onthe Y& | putton to proceed to medication order
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Figure 3.6.3-5 SPUB Order Retrieve
Online SPUB

Click on the button to retrieve the order
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Figure 3.6.3-6 SPUB Listing Dialog Box

STEP 7
Double click on the information from the SPUB Listing

Note
Original Prescriber Name, Original Prescription No, Ordered Drug will be updated automatically into the order
details.
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Figure 3.6.3-7 SPUB Listing Dialog Box

STEP 8

[ 0

Click on the button to save the order

STEP 9

. B confirm : : .
Click on the button and the order will flow for dispensing process

Note
To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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3.6.4 SPUB In from Offline Facility to Online Facility
Referred facility able to receive SPUB manual prescription and enter into the system

@ PHARMACY INFORMATION SYSTEM
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Figure 3.6.4-1 Patient Registration Screen

STEP 1
Click on the ‘Patient Management’ menu and select ‘Patient Registration’ sub menu

STEP 2

Click on the | * 1 register a new patient
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Figure 3.6.4-2 Patient Registration

STEP 3
Fill all the mandatory information and the other field if necessary
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STEP 4
Click on the button to create patient visit
Note

If the patient is registered to the facility, user can skip this step. User is encouraged to search the patient to avoid
duplicate data.

AINES SONIST
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Figure 3.6.4-3 SPUB Visit Management
STEP 5

Select Visit Type as ‘SPUB’, Department and the Location respectively

STEP 6

Click on the button to save record
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Figure 3.6.4-4 Medication Order

STEP 7
Click on the ‘Medication Order’ sub menu

STEP 8
Click on the button to search the patient
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Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN ;22(3?5 hNAE?r:(t:)ZIr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispensing location.
b Location (It will list down all Able to filter and search patient record by
active location) dispensing location
c Patient Name Name of patient Allow to search by patient name
d Visit Date Example: 08/08/2016 | Allow to search by visit date
Table 3.6.4-1
STEP 9

Double click on the patient details

NEDMCATION ORDEN
=

e | - - Age 29 Years 01 Mosms 25 Days Curder  Famade MR HMR00 247504

2ozesr Fhoe And Emad Deagooss NO Kvown Absipws .

ot o egre Ag BMESSA 00 mi | Updats  (Lawt Updeted Masonally  Warpasegare
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Figure 3.6.4-5 SPUB Order

STEP 10
Enter the Original Prescriber Name, Original Prescription Serial Number, and record the drug by referring to the
manual prescription

Note
User should record the balance supply medication only (Example: Order duration 3 months, 1st month already
supplied by referring facility. Therefore, user will only need to record the balance left which are 2 months.
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Figure 3.6.4-6 SPUB Draft Order
STEP 11

Click on the 250 to save the medication

(X
——— — Ajfapyl (| Ao 29 Years 01 Moats 25 Days Gonow  Female AE R0 247504
n
- Aporens Phone Sog Emvel Tragrons RO ATOw ANPat .
Haigne om  Wepnt Ay SWASSs W mP | Upsate  (LastUpcated: | Assonaiy  Wargamegara

Upizas Phicto
Lt Faramater | Coatmabnrg 1aiary | Damogiaetis | FRanmeost Hides | aicaten Frate | Oihat sgpaninent |

Encoutier N vO7 Wi Dofe  0CRQN1R AZenaing Pracktoner Vst Lacatos  PHARMACY OUTRATIENT

Bt Feedng | [ Fugnudt | W - N0 Py SOTEE N | ONong Meeaigton Sens Mumber S012440

Patant Dagness
Ay
Adsim :ra_o lluann

ALNTTONE Adsammart Oneg Advarced faen> e Name

e posoge 0 \ 2503 mg. PR, Oca)
f Paracety=ot 500 M3 “Gimp & 0
e L - Adnin R - Own Med cabos v Al i Tatiel ™ Twziet, Oeal i : i ]
CAU220E L
Dpras it Froquasey v | | Dine Sthet Padert Reguie SpRsI e e
Cycocanc Dewg Counsetng
ArcoreRino0. Owaten ua v
Thaseutc Dug ; - -
RatOate /Tine  DAO2ZUIN 123274
W targ N2Z018 1232
PR S—— Enaluse | Tivwe  OAORGUIE 1232 R

Figure 3.6.4-7 Medication Order

STEP 12

Click on the SEUA Fono to fill the SPUB Form
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Figure 3.6.4-8 SPUB R1 Form

STEP 13
Enter the information in the selected field

STEP 14
. B Draft
Click on the button to save the SPUB form
CONFIRMATION
gja COMFO002: Are you sure vou want to save?
i Cancel Yes Ho
.;‘
Figure 3.6.4-9 Confirmation Alert Message
STEP 15
Click on the button to confirm
INFORMATION
g_i INFO0679: Record has been saved successfully
i 0K
.;

Figure 3.6.4-10 Information Alert Message

STEP 16
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; to acknowledge the saved SPUB

WEDACATION ORDER
X

A A—— WNeg (- m— | Ape 29 Yeors UF Months 25 Days Gonoer Femak MR N0 24T
Aooress Phone g Emal Duprosr ANO Kadem Abwgies -
Hevpt om  Wep Ay SMBS: W m? Lodate  (LastUpcaled | | Netosaly  Wargenegaes
oad Photo
Lt Pararete | Cosnesing Moy | Damegraptic | Peaemasol Hirted | isdicadon Proffe | Othee Spoaamment |
Encoarter o 0707 MakOate 05022018 Adanding Pracstoner YutLocaton  PHARMACY OUTPATENT
st Femang | Pragnand | woaen v | Oogre Prepcriber Hame 0. —e e

Ongnad Prescepman Secisd Fumser 0017441

e _}h

= T - - 15 - 5]
Agverse Drug Reactos

Mtrtiondd Asissarmet Dy

Asances Seath g Marrm et Didiads
— ,ML*I Dosage 0 -
= 1000 mg, PRI O o
trdusoe Ondew AGTEN Route v Owrt NaSCnn v o F'“"'.:Y::(‘m ~ Tatiet, Orat la'o'd i |
Parartaral Huaton Py i Patent Remste QSN0 (S Dags)
Cytotuex Orug Counssting
Ry contmtion Detatian Daps -
Theapeits: Drg S1anDan (Toe | DRNZE016 1232 P8 o
Nmtung
Hadiop honuce e EngOate ) Time | DAD2R01E1232PN
Figure 3.6.4-11 Medication Order

B Confirm

Click on the button to confirm order

Note
To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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3.6.5 Reprint SPUB Form
User able to reprint the saved SPUB form after dispensing process.
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Figure 3.6.5-1 Record Retrieval Landing Screen
STEP 1

Click on ‘Record Retrieval’ sub menu

STEP 2

=

Search patient by clicking on the button

Note
Various search criteria are provided as below:

No Field Description Remark

Search option:
o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Patient Medical

a Patient MRN Record Number

b Patient Name

Name of patient

Allow to search by patient name

Order Date From

Order Date From

Allow to search by order date from. Example
from 23/01/2018

Allow to search by order date to. Example to

d Order Date To Order Date To 30/01/2018
Allow to search by order status
€ Order Status Order Status Example: All, New Order, Patrtial Supply
f Order Location Order Location Allow to _search by order status. Usually
automatically selected based on record
g Prescription No Prescription No Allow to search by Prescription No
Allow to search by order type
h Order Type Order Type Example: CDR, IV, Normal, PN,

Radiopharmaceuticals

Prescription Status

Prescription Status

Allow to search by Prescription Status.
Example: All, Active, Inactive

Table 3.6.5-1

FB_U. MANUAL_OP_7"E

Page 110




PhIS & CPS Project
User Manual — Outpatient Pharmacy

Gs,

@ PHARMACY INFORMATION SYSTEM
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STEP 4

STEP 5

Click on the ‘ @ Dispensing History ‘ button

Figure 3.6.5-2 Record Retrieval Screen

Click on the button to search the patient
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Figure 3.6.5-3 Record Retrieval Screen
STEP 6

Click on the button to search the dispensing history

Note
Various search criteria are provided as below:
No Field Description Remark
a Prescription No Prescription number Allow to search by Prescription No:
P generated by the system Example: FKP0000123456 or “123456”
b Dispense No Dispense number Allow to search by Dispense No:
P generated by the system Example: 071916 00074
. . Allow to search by Dispense Date From.
c Dispense Date From | Dispense Date From Example: 22/08/2016
. . Allow to search by Dispense Date To.
d Dispense Date To Dispense Date To Example: 26/08/2016
STEP 7

Double click on the dispensing details and the dispensing history screen will appear as per Figure 3.6.5-4
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Figure 3.6.5-4 Dispensing History screen
STEP 8

Click on the button and the SPUB Form screen will appear as per Figure 3.6.5-5
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Figure 3.6.5-5 SPUB Form screen
STEP 9

Click on the El button and the SPUB R1 Form screen will appear as per Figure 3.6.5-6

Note
Click on the button to print the form
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Figure 3.6.5-6 SPUB R1 Form
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Release / Discard Batch

This function allow user to release the allocated quantity back into inventory upon non
collection by the patient(s). Drug that is not reusable will be discarded.

3.7.1 Release/Discard (Before Call Patient)

During counter check, user can amend the prescription if necessary, such as
intervention, alternate and combination or extemporaneous after release/discard.
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Figure 3.7.1-1 Dispensing screen

Note

Release/Discard can be done from:
- Dispensing screen
- Batch management sub-menu

¢ Release/Discard can be done with condition that the status of prescription are Prepared/Uncollected

o By default, list of patients will be displayed according to pharmacist’s location access.

STEP 1

Click on ‘Dispensing’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’s name
d Order Type -All Able to filter and search patient’s record by
-Normal order type
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-SPUB
-Discharge

MRN

Patient Medical Record
Number

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Mode of Services

All

-Appointment

Card

-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP

Able to filter and search patient’s record by
mode of services

-Partial Supply

-Others
Order Status -All Able to filter and search patient’s record by
-New Order order status

IC No/Other
Identification

Identification Number

Allow to search by full or partial ID Number

Prescription Status

-All
-Hold
-Expired

Able to filter by prescription status

Advanced Search

Order Location

Order location. (It will list
down all active location)

Able to filter and search patient’s record by
order location

Order Location Type

-All

-Clinic

-Day Care
-ER
-Nursing Unit
-Pharmacy

Able to filter and search patient’s record by
order location type

Order Date from

Order Date from

Able to filter and search patient’s record by
order date from

Order Date To

Order Date To

Able to filter and search patient’s record by
order date to

Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
-Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by

gueue no

Note

Table 3.7.1-1

Search result of patient list will be displayed:

Queue No

MRN

Patient Name
Queue Series
Order Date/Time
Order Location
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Current Collection Mode
Order Type

Prescription Status

eGL Status

Arrival Time

Waiting Time

STEP 3
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Double click on the selected patient record and patient detail information will be display as per Figure 3.7.1-2

MTAC Osger | Pre#t Orgmal Presorgien (4 a

RN WRCa 19102

%

e OQtapnes | Phamacil Notes | Nacaian Mable | Oy Appeerinet

Crtw By £ —e

SPLE Skl

St Catecon Locane PHARMACY OUTPANENT 4

Queus Ne Caled Time

AR Cronce Bror NPR

1 PRESCRIPTION

|

et [l @ Bovaricn tecscaton shset I Lot | @ it | @0 Dupasse |

Drug Cown

Sotum valgioan 200
mg S i Semp

hH

143 mp, B0, Oral &
Hoomn

1080 m
210 mikiye e
119 cams il

1360 e

13062047 100 AM

e

Presorer

Marre
" Prepaed I

Exmepsane

Pres Disp Oy
g

Figure 3.7.1-2 Dispensing screen

Note

e Patient is not called
e Reserve Qty has a value
e Status is Prepared

STEP 4

Click on button

i o
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Figure 3.7.1-3 Release/Discard screen
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STEP 5
Select check box of the selected drug for release batch

STEP 6
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 7
Click on the @ ReleaseiDiscard ) i1

INFORMATION

@ INFD3057: Selected items had been released

0K

Figure 3.7.1-4 Information Alert Message
STEP 8

Click on the | | button and system will return to dispensing screen automatically as per Figure 3.7.1-5

Note
After clicking the OK button above, it may also return to the main dispensing screen automatically as per Figure 3.7.1-
1. If this happened, user can skip step 9

Note
The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

i Mefcation Coutming || MTAC O 7t OrgralPrmsopesn 04 B x
e — - A— Moy " ———— Age O Yoars 03 Moetns 26 Gays Sencw Femak AN R0 179102
Adwss Pnone Ang Emav Magrona NG A Adgves
gt om  Wepht hy SAAES3 80 m7 | Updete NastUpdaied: | Nefors'ty Wargssegars

L00 Paramatsr | Caunaetbng Hetony | NTAC Matary | Demograpnis | Pvamacist NoWs | Naacadan Prathe | Ohir Appsintneot

Escoucter o 0382  WinOute 13mon) L T O — — VR Locasen CLINC PMEDIATRIC (PAXAR ) R No PREDCOO00SESI02 10w Br s e s
B PRARMACY ORDER -
* Papert Arrees Quaes Senes  Normial w QueusNo 2956 Arrvel Time S IN0S2017 112340 | Wamng Time 3% 40, 8 CoNerion Hamg | s s s | R0DIMNG | P oot -
i TCA T N ofOss 0 Cumect Cobedian MoZe Mool Cotaction SPUB U E
Hest Cobaction Dot MM T Totw Patemt &2 fext Colechon Node Hormal Coltecion - Neod Cotecion Lacation FHARNACY QUTPATIENT *
Dsgense & Pramacy Counter - Cueus Ne. Cated Time
Romans
Dizgente Methiod Moemal Calechon v Patast Catee G Ptnt
VEboas By Doug Cosrsting foagayes? A erance Seore ]

[ N - ) O ) I i) (i) (2 G0 2

Figure 3.7.1-5 Dispensing screen
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STEP 9

Click on the | % button to close the dispensing screen

Note
e As the prescription status changed to Verified, user will have to close the dispensing screen and go to the
preparation screen to perform the intervention (for new order only). Refer Section 3.2.2 Intervention
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Figure 3.7.1-6 Preparation screen

Note
Repeat step 1 and 3 as per Section 3.3.1 Prepare
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Figure 3.7.1-7 Preparation screen

Note

e User may refer the intervention steps from Section 3.2.2 Intervention.

e User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

o After intervention, proceed until dispense.
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3.7.2 Release/Discard (After Call Patient)
This function can be use when patient does not come to collect the medication or patient refused the

medication
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Figure 3.7.2-1 Preparation screen

Note
Repeat step 1 to 3 asin Section 3.7.1 Release/Discard (Before call patient)

STEP 5

k on the button to call patient

e

The prescription status will change from prepared to uncollected once the button is click.
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Repeat step 4 to 8 as in Section 3.7.1 Release/Discard (Before Call Patient)

Once click on the [ | button as per Figure 3.7.1-4, system will return automatically to dispensing
screen as per Figure 3.7.1-5 or to the main dispensing screen as per Figure 3.7.1-1

The Reserve Quantity will be null [0] and the status will change from Prepared to Ordered (new order)
If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.

FB_U.

MANUAL_OP_7t E Page 120




PhIS & CPS Project (PhB
User Manual — Outpatient Pharmacy

¢ |If user use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 3.2.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)

e Click at the checkbox beside the reserve quantity to dispense ‘0.
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3.7.3 Release/Discard (Batch Management menu)
User can also do Release/Discard function from Release/Discard sub-menu.
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Figure 3.7.3-1 Release/Discard Batch Landing Screen

Note

[ )
[ )
Select - checkbox

MRN

Patient Name

Drug Name
Medication Order No

Click on the button to search the patient

STEP 1
Click on ‘Release/Discard Batch’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN Eztéi?(; '\NAE?T:EZL e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b Patient Name Patient name Able to filter by patient name
C IC No/Other Identification Identification Card Example: 57083104321
d Drug Name Drug Name Example: Tramadol or “Tram”
Dispensing location. : .
e Dispense Location (It will list down all A_ble to fllter and_ search patient name hy
. X dispensing location
active location)
f Preparation Date From/To Th_e date of the drug Example: 21/06/2017
being prepared
Table 3.7.3-1
STEP 2

Click on the '@ SearehHistoy ) 01 to view the history of previous transactions.
Search result of current order patient list will display:

FB_U. MANUAL_OP_7"E

Page 122




PhIS & CPS Project (&B
User Manual — Outpatient Pharmacy

- Preparation Date

- Preparation Quantity

- Status

- Dispense Location

- Reason for Release / Discard
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Figure 3.7.3-2 Release/Discard Batch Landing Screen

STEP 3
Select check box of the selected drug for release batch

STEP 4
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5

Click on the @ Release/Discard

button to proceed the release/discard process
Note

o If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare

and dispense.

o [fuser use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 3.2.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)
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3.8 Medication Return
This function will allow user to record the returned medication from the patient or units into

the system. This functionality enable user to track the transaction record and able to manage
the stock in proper way.

3.8.1 View Medication Return Record
This function will allow user to view medication return record.
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> e e . -4 — neousier Mo < e
» Reloacnlincerd Barch 017 HMRO0 121573 — l - | 013 | Contrmas
» MaOa atren Rudarn
» Pe-Dimperateg

» Metradsen Dmparmsng

§ S50 Pooers List

Figure 3.8.1-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

No Field Description Remark
a Patient Name Patient Name Able to filter by patient’'s name
Search option:

Patient Medical

b Patient MRN e Type the MRN either full or partial:
Record Number Example: HPSF00001234 or “1234”
S Medication Return Return no:
c Medication Return No NO Example: 0010/2016
d ID Number ID Number Patient’s IC No: XXXXXXXXXXXX
Table 3.8.1-1

STEP 3
Double click on the selected patient details and the medication record will be display as per Figure 3.8.1-2
Note
Search result of current order patient list will be displayed:

- Return No

- MRN

- Patient Name

- ID Number

- Encounter No

- Status
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Requested By

| § | Sebmx  Confem s B @ Xx
— ~—— Mykag Dy 'WOTOSNOMISZD | Gender Femate MRN HISRID0121573
Aggress Phane 4ag Emad Dragnoss No known Aleryes .
Uploaa Photg | PR 122 cm  Weipht 22 ky BAMNDSA 1457086 m7 | Update | (LastUpdated: 30122016 ) Nationalty Warganegara
Modicaton Frofie |
| Encouriee No 0293 Admission Date. 3011212016 AIBNGNG PISUMONA | s ) VisiLocation. PAED1
Request No 0002017 Fatisnt MRN HMRR0121573 é
Staws Confirmea v
Remarks
+
1 R [:-2/2]
Drug Name
010117_00142 ?;ac:?msone Dipropionale 200 megidess Inhatation 1 3 4
010197_00142 Saleutamol 200 mcg/doss Inhalation (Easyhaler) 1 1 1

Figure 3.8.1-2 Medication Return Record
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3.8.2 Add New Medication Return Record
User able to add new record of medication returns drugs.

@ PHARMACY INFORMATION SYSTEM

“a

NOSPTTAL Mg

Nirrm Medicatum Relurn

(5 Howrm
Parest Maraement

) Order M egemen
anwizty
Ldesrse Drwg Reacton

Marmacy Trassacton

MEEDOCATION ST LN
w2

Patert Name Patvt MRN

Ve Caton fsnm No 1C MR 1SRN CaREN

s o
o -y Date Revs =%
MotTred " 111/
| Cupationt
Sapumeed Retam e 3 K MoTthar iematficaton

01

HURO 121573 - — - - G113 | Confymas - -

» ReboaeaDincard Banch
» Metacation Rudurn

» Re Ispenatsg

» Methadsen Depeosng
§ SIUE6 Pooent List

Figure 3.8.2-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the | ¥ | button to add new patient record

{ | sbee  confm @ x
Roauest o Y118 Patont NRH @ Lo
Fatent Vst Search x
Status Dreat -
Pabert VSN Farect flame
R "
Lt LLE] Q o t‘
1503 ~ [1-10/ 527308
MEDICATION RETURN DROGS
Putient MAK S Pobtient Nemes VisitNo 3= Visit Date =
+
/1 MURI0000713 | - ek 22012018 20
o - 101BATAM | DXAGNOSTIC
WAGRNGCT
Doug ame
FUIRI0I24750 s 19012018 il
1 - 03407 24703 AM VUARD
HNIRIDI24TS0 A 17042018 PHARMACY
° - e AD263TAM | DUTFSTIENT

Figure 3.8.2-2 Medication Return
STEP 3

Click onthe = “ | button to search the patient

Note
. I . . . : Search
Various search criteria are provided such as Patient MRN and Patient Name. Click button to search

STEP 4
Double click on the selected patient’s details
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NEDNCATION RETURN

i ' ' @ Xx
; S MyKict n‘-g: 06 Years 07 Moaths 20 ooy waale MRN  HMIRID0097130

s Acaross none And Emall Diagnosss o Known Allerges .

L om  Weght ky SMUBS2 00 m? | Updste  (LastUpdated: | ANatonalty Warganegara
Meaicoson Prodle |

Encountérfbo 0688  VisitDate 22012018 Amsading Prachionss Visit Locabon  RADIOLOGY AND DIAGNOSTIC IMAGING.CT
RequestNo 00132013 Patient URN HMIRI00087 130 P
Status Craft -
Romarks

Drug Name Rogeasted Return Oy Return Qey

Figure 3.8.2-3 Medication Return
STEP 5

Click on the (e button to add drug to medication return list

~

o b 4

9 U6 Years 67 Mantas 20

E A B

MEDICATION RETURM DRUX

o [ B @ x =

) RETURN DRUG

nase || Dispense No v o Drug Name ' i
| Reason v Request Return Qf ol ~T M
Pravious Dispanss Qty

8 RECEIVE RETURN QUANTITY
[Return Qty 0

v ' Balch No
i Discard Cfy o'

Figure 3.8.2-4 Medication Return Drug
STEP 6
Select Dispense No from drop down box

STEP 7

Select Reason for return the drugs as below:
- Change of Regimen

- Excess Supply

- Patient Deceased

- Patient Discharged
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MEDICATION RETURN DRUG

i B @ x
Dispense No | 112016_00560 v |° Drug Mame | 2 |®
Reason | Excess Supply v | Request Return Qty 0 v |

Previous Dispense Qty

§§ RECEIVE RETURN QUANTITY

Return Qty 0 v | Batch No | \ah

Discard Qty | o|*

Figure 3.8.2-5 Medication Return Drug
STEP 8

Click on the ““' button to search drug as per Figure 3.8.2-5

Search Drug
Cirug Code b 4
Cirug Mame
1 f1

Drug Code = Drug Name Order Detail

JO1CRO2961F21
02X

Amaxicillin + Clavulanat
228 mg/s ml Syrup

420 mg BID, Oral, 5 Days 20M11/2016 08:47 PM
25M1/2016 08:47 PM

MOZBEO1000L90 | Paracetamol 120 mg/a
01K Syrup

315 mg QID, Oral, 5 Days 20/M11/2016 08:47 PM
- 25M11/2016 08:47 PM

Figure 3.8.2-6 Medication Return Drug
Note

0, Search

button to search

Various search criteria are provided such as Drug Code and Drug Name. Click

STEP 9
Double click on the selected drug

MEDICATION RETURN DRUG

fE RETURN DRUG

Dispense No [112016_00560 v | Drug Mame |Paracetamol 120 mgz 2 |°

Reason | Excess Supply v |’ Request Return Oty 20 |bottle o w |’

Previous Dispense Oty 60 bottle of G0 millilitre

f§ RECEIVE RETURN QUANTITY

Return Qity Q_’D 20 | bottle of 60N ¥ |* Batch No 115112508 | v | Qz)

0
Discard Qty 0 15M2508

Figure 3.8.2-7 Medication Return Drug
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STEP 10
Enter Request Return Qty

STEP 11
Enter Return Qty

STEP 12
Select Batch No from drop down box

STEP 13

Click on the lﬂl button to save the transaction

CONFIRMATION

e COMNFO002: Are you sure you want to save?

or |

Cancel Yes Mo

Figure 3.8.2-8 Confirmation Alert Message

STEP 14
Click on the [Yi] button to save the record

MEDICATION RETURM

i Sdtme | Condem @ @ b 4
; — - g~ Oy Y VenOTHORGE0 | Gender mate VAN HMIRI0097130
Address Prone And Emal Disgnosis N Known Allergies -
Upioad Phote | HEION! om Weight kg BMUBSA 00 m7 | Update  (LastUpdated: | Nadonally Warganegars
Medcation Profle |
EncounterNo. 0688  VisiDate 22012018 Azanding Pracationer VisitLocsaon  RADIOLOGY AND DXAGNOSTIC IMAGRG-CT
Roguest No 00132018 I Patent MRN HMRO0007T 130
Statlus Requested vl
Remarks
3
/1
Despense No 5 Drug Name - Dispensed Qty — Roquested Retorn Oty S Return Gty
112014_00560 Paracetamet 120 mgS mi Syrup 80 20 20

Figure 3.8.2-9 Medication Return Screen

STEP 15

Confirm
Click on the button to return back the drugs
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! CONFIRMATION y
|

4 % CONF0105: Are you sure you want to confirm? |
o
| Cancel Yes No

Figure 3.8.2-10 Confirmation Alert Message
STEP 16
Click on the ["i] button to confirm the record

STEP 17

. oK . .
Click on the to confirm the transaction

INFORMATION ‘

6 INFO0607: Medication retumned to stock
>

successfully! @

OK

— - aa T+ =m ¢ or omoEr o1 o =

Figure 3.8.2-11 Information Alert Message

User can return any type of medicatiom but only for the one that is dispensed by own facility.
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3.9 Re-Dispense

3.9.1 View Re-dispense List
This function will allow user to view re-dispense medication record.

@ PHARMACY INFORMATION SYSTEM

- -

@ e

Pettart Mansguenient F o Seerch Pasent +*

Ortwr Mamagermet
menrnony Patert Hyme Chrpaase Dote
1C MNOther
‘enefcaton

Adverse Vg Heecaen

i

Phaarreacy Tansac o
(vepanaing
Normal

Ostgaasarn

3K ROt emicatog Ro-Dtapetrie )

]

» Reloaseiscore Bakch N0 04258 - — ROS4UTHS 00808 oE1a1Y_Qrao8 04012818 Dvapantsid
@ :::'n':::-:u- RN 32 - - RO 3 10117_08679 Q012813 Dot
:‘:::::::;::::"'l HARNITIORES — | D40 _00N01 V;W.‘:‘):'.'Jt uun;; 18 L‘\l
Figure 3.9.1-1 Re-Dispensing Landing Screen
STEP 1
Click on ‘Re-Dispensing’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark
a Patient Name Patient Name Able to filter by patient’s name
. . Search option:
b MRN Eitéﬁ?é I\N/lﬁ?r:f)aelr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispense Date Re-Dispense Date ,rAet::lgrgo trace back previous re-dispense
ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX |
Table 3.9.1-1
Note

At the listing screen as per Figure 3.9.1-1, user able to see the list of Re-Dispensed

STEP 2
Click on the button to search the patient

Note
Search result of current medication return list will be displayed:

- MRN

- Patient Name

- ID Number

- Re-Dispense No

- Dispense No

- Re-Dispense Date
- Status

STEP 3
Double click on the selected patient details and the record will appear as Figure 3.9.1-2

FB_U. MANUAL_OP_7"E Page 131



PhIS & CPS Project (@B
User Manual — Outpatient Pharmacy

i Edtlabe | & x
- - - Mrae | -_— Agw 24 weors 1 Maamns 10 Days Cendr M MRy HSI00 104 28
AoTven Phene Ang Emae Degrass O AOWN AN -
Somgry o et kg ESE U mF Update  [Last Updated Asotety Warganegats
o
Nedcaton Profie
Re-Dysparas Ne RO040Y13_02008 Chsgemae No D1477_S1362 St Cospersed
EYECOOL0SS5768 Twmahol Madeane 0.5% E Droge 100p BS, § Nooths 4208 1 0ot $01417_01308

Figure 3.9.1-2 Re-Dispensing Record

Note
Re-Dispensing screen will be displayed:
a) Patient Banner
b) Re-Dispense No — will show re-dispense number generated during re-dispense
c) Dispense No —will show dispense medication number generated during dispensing.
d) Status — will show status
e) Drug prescription will be displayed:

- RX' No

- Drug Name

- Order Details

- Order Qty

- Disp Qty

- Disp No

- Re-Disp

- Reason

- Remarks

i Bt & X
- - - Wrao — Age 24 Waars 91 Manmns 16 Days Gender  Male HEN HMR00 106 284
prve Mrcoe And Eimas Omgeasa WG iaoem ASerpves .
Ll e et N EMESA 00 m- Lpdata  |Last Updated Netosely Wargamegaa

I iy .1..\l~nu.I

Figure 3.9.1-3 Re Dispensing

Note

e The hyperlink Ll L0l L as per Figure 3.9.1-3 will display the Current Medication and Previous
Medication of the patient. User can view the Medication Profile hyperlink for reference.
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o X
— Meaz - - Ape 3¢ Yoars 01 Moaths 15 Days Genper  Male MY HURMO 06280
Ardwsa roes Ang Fma Dwprcen NO Anown ASerp'os .
gt e Weph kg BMESA 00 mT  est ipdeted nasonavly Wrgansgars
Ipteat Mt
Dirpg Harme Vil Trpe - -

Freacnoben Dan Frem Freaoipaen Dase To

Frescrnodon Stans N - Lacabon “ .
Oroer Trpe Voaronas -
Cortmtt Maticason

Dracawrgn
Nodicanm

Ty Name Ouz Hanle e atiam Start Dale

EYECO000550766 Ne Timeisl Maleate 3.0% Eye Dropa 1 a0 Epe Eoth B0 twice caly) 9 Noohy 1A0ACHT QL0 21PN 13012098 0021 PN FULLY DesP

e 2% O - e
EYECO00aN T 88 e Ocrastamide HCI 2% Ophthaimic 1 oo e o HE Tmiw Sl & Mo 16TALIT 04 40 20 P 13010018 64 50 22 M PARTIAY
Sasea 4SPEn
¢ >
Previcus Nadicaion
/2 4

Dovzetamine HEL 2% Optthaine
Sokmon

EYECH00RE70308 e 1om Epe Eomn 8O Owite suly ANoms DROSZOYT D 32PN DRGH2MT DI 1122 PN FULLY De5P

Figure 3.9.1-4 Medication Profile Screen

Medication Profile screen will be displayed:
a) Search criteria
- By drug name
- Prescription Date From
- Prescription Status
- Order Type
- Visit Type
- Prescription Date To

- Location

b) Current and Previous Medication
- RxNo

- Discharge Medicine

- Drug Name

- Dose

- Route

- Frequency
- Duration

- Start Date
- End Date

- Status

- Reason

- Prescribed Qty
- End Date of Supply

- Dispensed Qty

FB_U. MANUAL_OP_7"E Page 133



PhIS & CPS Project (PhB
User Manual — Outpatient Pharmacy

- Re-dispensed Qty
- Pending Qty

- Administered

- Additional Info

- Order By

- Visit Information
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3.9.2 Add New Re-dispensing Record

This function will allow user to re-dispense medication due to spilled, broken, lost and other
reason.

M PHARMACY INFORMATION SYSTEM

-
oy [ IS e ——
& Mo
Femert laisganent Fi o Sesech Padent +*
Ot Nanagevma et
Inwermory Cavect ame Duagenze Date m @
Advran iy Hescson a e
uRN 1 N
Pharmacy Trssacson Marddcaden
Drsiravsery Q Sarth
Nemal
Ovpareat
AChDoME)etml RN e £ NelOter Montiicatees An Dyzpenae

Streaning & Wiltcasen
Progaarsten
spaomeg
Sexpw Suage Dapnsiag
Ws

yoste

P Rmaraiacare Sakch

» Madicaton Aetees
» e Dvspesising
) Mumiscone Orapreasing

§ SFUB Patsent et

Figure 3.9.2-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2

Click on the = | button to search the patient

Note
e Search Patient screen will be display as per Figure 3.9.2-2.
¢ On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) Patient Name
c) ID No
Patient Search X
Patient MRM Patient Mame
I1C No/Other
|dentification o
1 [14824 » | [1-10/ 148236 ]
Patient MRN Patient Name ¥ IC No/Other ldentification =
HMIRIOO0S7127 - -
HMIRIOO0S7128 @ — —
HMIRIOO087129 — L -
Figure 3.9.2-2 Search Patient Screen
STEP 3

Double click on the selected patient’s details
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M PHARMACY INFORMATION SYSTEM

—

- - a o N Unpanisngy
(&) Home W LRSOENSE L1ST
Patsaet Nanagoenient i o
Ocger Maragerment
breantory Fatent Hame Cispanse Doty
Atverae Dryg Rescacn = 2 NATB
Prarmacy Trasacoon MertAraton
Dhspmaning
Mormal
Outpater
M Anoweoyement : Patwel Razne 3 IC Haitaer Meetivcatiees Son Dwngwer nn

tcrmatng & Wititcanen
Preparance

© Drsgmrarg
Urge Sge (hspeasingy
s

= = Dipwans e £ Mo Dnpronnss Dt

Soarch Faneet FMRNINITRS ‘ +

Figure 3.9.2-3 Re-Dispensing

STEP 4
Click on the [I] button to add new re-dispensing record as Figure 3.9.2-3

i B x
- ~ - MyAxs - — Age 25 Wears 01 Months 15 Days Owrow  Fomak MY YRMRO0 )TN V6

Acorenr Froe A30 Emat Dvageoas Ao Ance Aleger .

fgry o Wegry Ay BABSI M0 mF Update  {lastUpdated: | Neoosaly Wargenegary
Usks ot P

@ Meacaboe Fros |
Re-Ompense Hs Otspense ts 2t Dext
(B
Drug Marmn Cinghar Dentaste Civider Gty Desp Gty Ovap He e Ding Gy Remaren

RE OSPENSIVG

Figure 3.9.2-4 Re-Dispensing
STEP 5

Click on the Dispense No “" | button to search dispense record

St Ot
Drpensay Seerch
Dpenns 1é Preatiphon Ny
Vit Oads Prom ' Tt Dats To
Daspenas Dao From Ougénia Daw T2

Punn Tire » @

Despeasn Dale 3 Deparmest = Dipasss Location = Preacigtan Mo =
240VN1B 304328 PHARMAC ot
Q2413_60737 " it BURGCONO03E204)
02418_p073 Ostoatent DUTFT JRGCHR00S &0
DAINT_00714 HROADIT HETAR | oot ,I‘_;?:,"‘"_' SURGCOI00SE2337
-~ v 3

u2ge

0256

Figure 3.9.2-5 Re-Dispensing Screen

STEP 6

Search dispense record based on the criteria as below:
a) Dispense No
b) Visit Date From

c) Dispense Date From
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d) Patient Type

e) Prescription No

f) Visit Date To

g) Visit Date To

h) Dispense Date To

STEP 7

Double click on the selected Dispensing record

i
- Weaz -
Axress P Ang Emad
gt on e Wy SMSS: e mé

Ae{mpenes Mo RO245110_Dowor Caeperme No 2408 073y

g Narne

EURGOIOISAZSET | Cartimazole Smyg Tatvet

SLURCCI0NSIZ9ET | Prooranokl HCI 20 mp Tatlel

UpZate | (Last Updaced

Wmg BO. 4 Mo

20 mg BO_S Noim

Age 25 Years 31 Moemie 15 Days

Oagruss

Pt Deat

Y20 taver 120

T20 ot 30 tatdet

LU R RS

Htte & felawew B Q X
G Femain WN@@

1o Kmown Abenpres

Natonalty Warganegara

exp o e Diap Gty

DA24AE_00737

0

0244%_00TIT @ |
Szt
Baken
Lot

STEP 8

Check the selection checkbox

5]

box those not applicable

STEP 9

STEP 10
Select the reason

Reason consist of:
Spilled
Broken
Lost
Others

STEP 11
Click on the button to save record

STEP 12
Click on the button to redispense
STEP 13

Click on the L_9€ | to confirm the transaction

Allocate the re-dispensed quantity by clicking on the hyperlink number

Figure 3.9.2-6 Re-Dispensing

to choose the drug, if not selected in the first place. Uncheck the selection
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INFORMATION

@ INFOO0531: This Re-Dispense is dispensed

successfully @

Figure 3.9.2-7 Information Alert Message
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3.9.3 Re-dispensing Drug Label
This function enable user to print the re-dispensing drug label.

(Ph[D

i
- - Mkt - Age 25 Wemrs 01 Mostis 15 Deys e Femake
Anyen Foosw Acd Emad Ovagooss No Anowe Adwgwed
Hogrd o Wegry Ap DWESA M o Update | {Last Updaced Niwosey  Warganegan

N Otparss b RD240YYE_0003Y Dtapaetas Hx 11240 05T Dagenses

Orthat Dwlatts

Lvug Narrm

Order Qry Duag Lty

Eat Label

& x

APTY MO0 209 TE%

Medvdne *ats

on Deng Oty

SURCCI0M05E98T - Camematome Imp Tabiet 10 mg BO. & Noners T2owe | W20tatiel | 012418_00737
v SURGCIOMNEE2IST  Propranciel HCI 40 rog Tadiet 20 mg. BO. & Noreta 720 it 33 taowot 012418_00737
Figure 3.9.3-1 Re-Dispensing Screen
STEP 1

Click the button

Take BEFORE hod
Adreristaakon leatycton

Angne
Ingcatm

Ou rafl Shap Medate Msud Jaciars advice
Camanary

Tabe romdicine % Bracted by pharmacinl
Specidl nitumsn

Exzda Dats oV Prce
Baoch No 1TAIO 13 Na of Ladel To Pant
Supphy Gaed Dale 1183017
Supely Ena Do 1W102017

i i " B @ x
St W
v Deeg Nyme Proprasciol HCI 40 myg Tasket Poeein Local Lasguage @ o
Dose 112 taddet 12 %%
Oesage Farm Oral Yatest
Frequenty B0 (tence dady| ZRall sean
Owraman 30 Deys 30 Han

Sity arbi) wbat SESELLM makan

JAngan Dbl amiul LGt 01 S ba nAsIhat o

At don sial Meag bl acahuat ah Saia arets

1200

1

Figure 3.9.3-2 Drug Label screen

Note
Drug label will display:

a) Name of drug - Auto capture from the selected drug information.

b) Dose - Auto capture from the selected drug information.

¢) Dosage Form - Auto capture from the selected drug information.

d) Frequency - Auto capture from the selected drug information.

e) Duration - Auto capture from the selected prescription.

f)  Administration Instruction - Auto capture from the selected drug information.

g) Indication - Auto capture from the selected drug information. However, user is allowed to change the value. This
field is free text with a capacity of 50 characters.

h) Cautionary advice - Auto capture from the selected drug information. However, user is allowed to change the
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value.

i) Special instruction - Auto capture from the selected drug information. However, user is allowed to change the
value.

j) Expiry date — Auto capture from selected drug expiry date according by batch.

k) Batch No - Auto capture from the selected batch information.

I) Price - Auto capture from the selected drug price. However, user is allowed to change the value.

m) No of Label — How many labels to be printed.

STEP 2
Select checkbox ! to Print in Local Language or untick checkbox to print in English

STEP 3

Click on the button to print drug label

HOSPITAL MIRI (Tel: 085420033)

HMIRI00209765 CLINIC SURGICAL (PAKAR 2} i
12 biji 2 kali sehari

Diambil
Sila ambil ubat SEBELUM makan

Ambil dos ubat mengikut arahan ahli farmasi anda Jangan berhenti
ambil ubat ini tanpa nasihat doktor

Propranolol HCI 40mg Tab

Angina
1111001 7-10/11/17 [30 hari] 30 tablet RM12.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 2410152018
Figure 3.9.3-3 Drug Label
Note
. Preview . . .
User can click on the button and the label will be displayed as Figure 3.9.3-3
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Abbreviation Definition

PhIS Pharmacy Information System

CPSs Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OoP Outpatient Pharmacy

MOH Ministry of Health

5.0Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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