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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o bk~ w D

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient Pharmacy module and its key features and functionalities. The
primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e Acknowledgement
e Screening & Verification
e Preparation
e Dispensing
e Single Stage Dispensing
e SPUB
e Release/Discard Medication
e Medication Return

e Re-Dispense

1.3 Organized Sections

These are the sections within this document:
e Section 1: Introduction
e  Section 2: Application Standard Features
e  Section 3: Outpatient Pharmacy
e Section 4: Acronyms

e  Section 5: Links to Clinical Modules

FB_U. MANUAL_OP-9"E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

@I.

Expand Menu

Collapse Menu

L]
==
=]
3
1E]

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Q, Search

Search Record

ICIEEE

Add/Create New Record Show Help
Print Mandatory Field
| B3 | Calendar Icon Search Icon

Close Window

Radio Button

TNES *H.IEE@BI

Checkbox Edit Record
Cancel Delete Record
S E Export to Excel Export and Open Report in

Excel Format

FB_U. MANUAL_OP-9"E
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Outpatient Pharmacy Module Legend

Update gﬁg%ﬁgﬂ?em,s TS Print Ingredient Label
| [ Acknowledge | gfggg{gﬁgﬁe [ & oisponse | Dispense
= Frevare 1 Preparation [ Print Original Prescription_| Print Original Prescription
Edit Label o verity Verification
Resume | [ Confirm Confirm
| B Hold | Hold Release/Discard
Print Re-Dispense Re-Dispense
a0 Calendar 1l Delete Delete
£ schedue | Schedule [ save & Continue Save and Continue
Add/Lipdate Drug Add/Update Drug

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

Latest Functions

‘Medication Counseling’ button and call the screen at Dispensing screen and Single Stage
screen.

Display fraction dosage in special character which is smaller than normal dose font.

1. Enhancement on drug label.
e To put ‘dose’ and ‘frequency’ in one line.
e ‘Route’ to move in 2nd line.
e Line to reduce (make it more thin/grey color)
e Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency
and increase font for dose and frequency.
o Remain background color as white for all information for all labels.
¢ Combine Special Instruction and Cautionary into 1 column.

1. To display a notification icon in the Remarks column if there are past Remarks in all
dispensing screens. User will be able to view past Remarks (with timestamp & NAME
OF PERSON making remark).

To display previous doctor’s remark from previous drug order in all dispensing screens.

MTAC History link in all dispensing screen (patient banner):
a. Acknowledgement

Screening and Verification

Preparation

Dispensing

VAS

Single Stage

g. Methadone Dispensing

-0 Q00T

Respective
Screen

o Adherence score field is available. User can enter the score between 1- 8. User is
allowed to enter decimal value up to 2 decimal points.
¢ Adherence score is available in the following screen

i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage

¢ Medication Possession Rate (MPR) value will be calculated for partial supply prescription

only.
e MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example:
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days

o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days

o Drug MPR = (30/15) x 100 = 200

e DrugB, BD

Respective
Screen

FB_U. MANUAL_OP-9"E
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Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days

o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days

o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days

o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days

o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

Add in button to call MTAC Order screen at dispensing screen and Single Stage screen. gsfepeenctlve
Additional information on Hold/resume function in dispensing screen ESfepeenCt've

FB_U. MANUAL_OP-9"E
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3.0 Outpatient Pharmacy

Overview

The Outpatient Pharmacy module includes implementing safe, organized, and efficient drug-dispensing
systems is essential for controlling costs and assuring that the medical prescription is safely followed as
requested within the appropriate deadline. An appropriate dispensing system is an important ally for the
prevention or reduction of medication errors by helping to minimize dispensing error opportunities in a
pharmacy. At present there are various types of dispensing systems for medical prescriptions within a

hospital.
User Group

This module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the

facility)

Functional Diagram

OutPatient
Pharmacy

v

v

v

v

FB_U. MANUAL_OP-9"E

. . . . Single Stage
Acknowledge Screening Preparation Dispensing Sy
1 | |
Acknowledge .
»  Patient Verllfy. »  Prepare
. Prescription
Arrival
Acknowledge
without . Allocate
> e » Intervention Quantity
arrival
Alternate » Drug Label
Drugs
Alternate/ Extemporane
» Combination » ous-—By
Drug Patient
Extemporane
» Hold Resume » ous-—By
Pharmacist
Figure 3.0-1 Functional Diagram
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OutPatient
Pharmacy

|
v v v v

Release/ -
SPUB Discard M;(:tc::rl‘on Dis Ret:sin
Batch i ¢

1

> SPUB Online

J» SPUB Offline

Figure 3.0-2 Functional Diagram (cont.)

Functional Description

Outpatient Pharmacy comprises of five (5) main functions:

e Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during patient
arrival or without patient arrival at Outpatient pharmacy. All prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more effectively and efficiency.

e Screening and Verification

Screening and verification function is for user to do the checking and verification on the prescription
order from prescriber. In this screen, system provides some sub-functions like intervention,
hold/resume and allocate drug batch. Some information related to the patient as drug interaction
(MIMS), patient allergy, lab result, drug info details also provided to minimize medication error during
verification process.

e Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
ordered prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generated and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction
(MIMS) is provided to help user with more effectively and efficiency during preparation process for
patient safety purpose.

e Dispensing

Dispensing functions is to record and save all the dispensed medication detail information. This function
is the mandatory steps to complete the dispense medication process. At this screen, information related
with the patient, prescription and prepared drug also is provided.

FB_U. MANUAL_OP-9"E Page 7
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e Single Stage Dispensing
The level of mandatory steps to complete the dispense medication process such as verification,
preparation and dispensing will be done in one single screen handles by one user. With this function,
user able to manage the time to dispense medication with faster and efficiency.

e SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form
will contain the patient’s information and prescription to be dispensed at referring hospital.

e Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All
the release drugs such as tablets, capsule and other than liquid will be stocked back into inventory.

e Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to manage
the stock with proper way.

e Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized users
will be able to access this process.

FB_U. MANUAL_OP-9"E Page 8
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3.1 Acknowledgement

Acknowledgement is used to view current medication records that need to be dispense. It
enables user to generate and print queue number upon patients’ arrival.
3.1.1 Acknowledge upon patient arrival

Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and
assign queue number to the patient.

PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
—— ~
u |;J El Home | Acknowledgement = :
El Home ACKNOWLEDGEMENT LIST
Patient Management .
9 i & Oshowan
Order Management
Invento!
v Dispensing Location UNIT FARMASI KLINIK PAKAR v Order Status Al -
Adverse Drug Reaction
Pharmacy Transaction Order Location Type All v Order Location All A
Dispensing MRN IC NoiOther Identification
Normal 2| mode of Senices Al - Order Type Al v
Outpatient patient N 0
atient Name
Acknowledgement 1 ) Acknowledged without patien jval
Screening & Verificatios Advanced Search m
Preparation g
i 1 [1255 » ¥l 1-10/ 125481
Dispensing
Single Stage Dispensing MRN | PatientName o| ICNOOther .| o\ notes| OrderTime:| OrderLocations |PTeSCPOL| oo ing |PrESCIPOn | oo giapga| MextCollection,
VAS Identification Ko Status Date
Inpatient L SF00019 7 ooaneots tzeaw (F AR WOPCOO0OZ oy PARTIALLY yonpaing | 20rtiiz017
» Release/Discard Batch

o

Figure 3.1.1-1 Pharmacy Acknowledgement Listing Page

STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu

Note
e By default, list of patients will be display according to pharmacist’s location access.

e Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

c Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply

d Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type

active location type)

e Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)

f MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
g IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number

FB_U. MANUAL_OP-9"E Page 9
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h Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection
- Email and Take

- Fax and Take

- Normal Collection
- SMS and Take

- Telephone and

Take
- UMP
- Others
i Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
j Patient Name Name of Patient Allow to search by patient name
k Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient

arrival

Advanced Search

a Order Date from Order date from Able to filter and search patient’s record by
order date from

b Order Date To Order date to Able to filter and search patient’s record by
order date to
C Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from

d Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to

e eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying

f Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient

Table 3.1.1-1
STEP 2

Click on the button to search the patient

Note
Search result of patient list will display:
- MRN

- Patient Name

- IC No/Other Identification
- Order Date

- Order Time

- Order Location

- Prescription No

- Prescription Status

- eGL Status

- Next Collection Date

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.1.1-2

FB_U. MANUAL_OP-9"E Page 10
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PHARMACY ACKNOWLEDGEMENT

\T Print Queus No| | [ Acknowledge \T
Mykad - Age 27 Years 02 Months 10 Days Gender Female MRN
f/!' Address Phaone And Emaii Diagnosis No known Allergies -
Height ‘:l cm  Weight |:‘kg BMLBSA 00 m? ‘@:‘ (Last Updated : ) WNationality . Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0035 Actual Visit Date:  03/04/2019 Visit Location:  Fan r-Rx Filling Rx No:  FKPFill0D00402876
Criginal Prescription Serial No: 21231321

¥E PHARMA - * CKNOWL EDGEMENT

4 Patient Armived Arrived Date mfl| Arrived Time =
Queue No [ | Queue Series | Normal v | Dispensing Location ‘Farmam Kiinik Pakar - R Filing \
Collector Name |DINA ‘ Relationship | Patient - | SPUB 2|

¥§ PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Balance Start Date / Time End Date / Time Status Remarks

03/04/2019 10:54:56 02/07/2019 10:54:56 Partially
AW AM Dispensed

Paracetamal 500 mg

Tablet Cral Tablet

300 tablet

40 Days

Oral |’JDD mg ‘FRV\.S

| 450 tablet

Figure 3.1.1-2 Pharmacy Acknowledgement
Note
¢ When the selected patient name is clicked, the summary of patient information will be display in the patient
banner. The patient banner will be displayed at the specific screen only when patient information is required.
Below is the list of patient information:

Description Remarks
Patient banner Patient Name

Patient Address
Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age
Patient Allergy
Patient Gender
Patient MRN
ADR
- Adverse Drug Reaction record
b. Lab Results
- Patient’s laboratory TDM test result
c. Counselling History
- Medication Counselling records
d. Demographic
- Patient demographic
e. Pharmacist Notes
- Notes for MTAC, Ward Pharmacy and TDM
f. Medication Profile
- Patient current and previous medication history
g. Other Appointments
- Appointments recorded for the patient

S@ "0 o0 T

Patient clinical information

o

Current visit Information Visit number

Attending practitioner
Visit date

Visit location

Room No / Bed No
Rx No

-0 o0 oT D

Table 3.1.1-2
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The pharmacy acknowledgement screen consists of 2 sections:

a. Pharmacy acknowledgement

Description

Remarks

Patient arrived check box

Once user checks on this checkbox, system will capture the system
date and time. This date and time will be displayed in ‘Arrived date’
and ‘Arrival time’ field.

Queue number

System will auto generate queue number. This number will be reset
on a daily basis

Collector name

Name of person who collects the prescription.

Arrived date

Once user checks on ‘Patient arrival’ checkbox, arrival date will be
captured and displayed

Arrived time

Once user checks on ‘Patient arrival’ checkbox, arrival time will be
captured and displayed

Queue Series

This field will show the queue series in a drop down combo box
based on the ‘Queue Series’ values configured in the system
parameter table

Dispensing location

Pharmacy location

Relationship

relationship of the collector with the patient in a drop down combo
box based on the ‘Relationship with patient’

Table 3.1.1-3
b. Prescription
Description Remarks
Drug Name Name of drug ordered by prescriber.

Dosage form

Form of drug for the prescribed drug.

Drug route Route selected by prescriber.
Dose Dosage ordered from prescriber
Frequency Frequency ordered from prescriber
Duration Drug duration

Order quantity Ordered quantity

Start Date Medication start date

End date / time

Medication end date

ST

No

Status Prescription status
Remarks Drugs remarks from prescriber
Table 3.1.1-4
EP 4

te

Click on the ) Patient Arrived check box to confirm patient arrival

Arrived Date and Arrived Time will be defaulted to current date and time.

Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user

may enter the collector details.

FB_U. MANUAL_OP-9"E

Page 12




.\ [h

PhIS & CPS Project
User Manual — Outpatient Pharmacy

Wy O el Mdigse

(Ph[

Click

Note

CONFIRMATION

4 % CONF0099: Are you sure you want to
@ acknowledge 7

@ Yes Mo

Figure 3.1.1-3 Confirmation Alert Message

STEP 5

on the = button to acknowledge the patient

Upon acknowledged patient arrival, user may print Queue No by clicking on the button as per

Figure 3.1.1-4. The queue no is display as per Figure 3.1.1-5.

Queue Ticket Number will be auto generate, this number based on values set in the master table. User can set

starting value based on queue series. This number will be reset on a daily basis.

Queue Ticket Number will display:
a) Department.
b) Facility Name.
¢) Queue Number.
d) Date and Time.
Printing the system’s queue number is only applicable for certain facility.

CONFIRMATION
@ COMFO100:; Print Queue No?

| Yes | | No

Figure 3.1.1-4 Confirmation Alert Message

FB_U. MANUAL_OP-9"E
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISURI BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUE, ANDA AKAN DILAYAN
SEBENTAR LAGI

21 May 2013 - 09:22 AM

Figure 3.1.1-5 Queue Ticket Number Sample
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3.1.2 Acknowledge Prescription Without Patient Arrival

Allow user to acknowledge prescription without patient arrival.

(Ph[

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

l-iJ lﬂ @ Home | Acknowledgement *

El Home ACKNOWLEDGEMENT LIST

Patient Management

o i || & DOshowan
Order Management
Inventory
Dispensing Location UNIT FARMASI KLINIK PAKAR
Adverse Drug Reaction
Pharmacy Transaction Order Location Type Al
Dispensing MRN
Normal ¢ | Mode of Senvices All

Patient Name

Outpatient
Acknowledgement
Screening & Verificati Advanced Search

Preparation
1 11255 » &
Dispensing

Single Stage Dispensing
VAS

Inpatient HPSFO0014

IC NolOther

MRN = Patient Name =

Identification ™

‘ 3

b Release/Discard Batch —

) Medication Return HPSF00015

817

b Re-Dispensing

Logout

v Order Status All v

- Order Location All -

IC No/Other Identification

v Order Type All v
D.Acknawledged without patient arrival

[1-10/12547]

Order Datez| Order Timet| Order Location = Pms;gm'm& Order Type Pmsmm‘m& eGL Statuss Next(:ol\er.non¢

041084, o 41 AM
05101 1:02 AM

Status Date

KLINIK PAKAR
PERUBATAN

MOPC00002
36307

PARTIALLY

Normal DISPENSED

MNon Paying 01122015
KLINIK PAKAR

PERUBATAN

MOPC00002
93844

PARTIALLY

Normal DISPENSED

MNon Paying 0211112015

STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu

Note
Various search criteria are provided as below:

Figure 3.1.2-1 Pharmacy Acknowledgement Listing Page

Basic Search
No Field Description Remark
I Show All Check box Able to view all patient record
m Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
n Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
0 Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
p Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
q MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
r IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
S Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- SMS and Take
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- Telephone and

Take
- UMP
- Others
t Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
u Patient Name Name of Patient Allow to search by patient name
% Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient

arrival

Advanced Search

g Order Date from Order date from Able to filter and search patient’s record by
order date from

h Order Date To Order date to Able to filter and search patient’s record by
order date to
i Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
j Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
k eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
I Patient Type - Al Able to filter and search patient’s type
- OQutpatient
- Inpatient
Table 3.1.2-1
STEP 2
Click on the button to search the patient
STEP 3

Double click on the selected patient’s details
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PHARMACY ACKNOWLEDGEMENT

E Print Queue No B Acknowledge @ x
- — — - — Mykad - — Age 85 Years 04 Months 10 Days Gender Female MRN HPSF
KF Address Phone And Email Diagnosis No known Allergies
Height cm  Weight kg BMI/BSA 00 m?2 Update  (LastUpdated: ) Nat

AN
Upload Phato Nasonalny | Warganegara

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0458  VisitDate: 0510/2015 Attending Practiioner: DRt - Visit Location:  KLINIK PAKAR PERUBATAN RxMNo: MOPC0000293844

58 PHARMACY ACKNOWLEDGEMENT

[ patient Arrived Armived Date [ & Arrived Time Gl
Queue No | Queue Series |Norma| v \ Dispensing Location  |UNIT FARMASI KLINIK PAKAR ‘
Collector Name § — —— Relationship | Patient v | Csrue 2|

5 PRESCRIPTIONS

Drug Name B Dosage Form 5 Drug Route = Dose +| Freguency 5 Duration +| OrderQty + Balance % Start Date | Time % End Date/Time 3% Status * Remarks
‘Amlnd\pineﬁmgTab\et Oral Tablet oral 5mg ‘DM ‘ﬁMomna ‘1Entablet ‘15mablet OS0IZ078 THONS2 | 020412018 THOTS2 | ghop, ‘Pa--sw
Figure 3.1.2-2 Pharmacy Acknowledgement
STEP 4
Click on the button to acknowledge the prescription
Note

The process is same as acknowledge with patient arrival, except the Patient Arrived checkbox is not selected.

CONFIRMATION

acknowledge ?
@ Yes Mo

Figure 3.1.2.3 Confirmation Alert Message

@ COMNF0099: Are you sure you want to

STEP 5
Click on the button to confirm the acknowledgement
STEP 6

Click on the El button to close existing screen as per Figure 3.1.2-2

FB_U. MANUAL_OP-9"E Page 17



Wy O el Mdigse

3.1.3 Queue Details

PhIS & CPS Project
User Manual — Outpatient Pharmacy

(Ph[

This function allows user to assign queue number for patient upon patient arrival.

fL iy PHARMACY INFORMATION SYSTEM

@e

E Home

HOSPITAL MIRI

=)

‘OUTPATIENT - DISPENSING

Home

L1 Patient Management

Preparation * ¢

Screening & Verification *

Logout

Dispensing *

i © | Cshowan Dispensing Counter| 10 v
[ Order Management
L Inventory Dispensing Location PHARMACY OUTPATIENT - Patient Name
[ Adverse Drug Reaction Order Type Al = MRN
2l Pharmacy Transaction
B o Mode of Services All v Order Status All
ispensing
“l Normal : | IC MNoiOther Identification Prescription Status All v
& Outpatient
Advanced Search Q, Search
Acknowledgement -
Screening & Verification 1 /137 » » [1-10/370]
Preparation = 3
urren
Dispensing Queue, Y . o Queue , Order Date Order Prescription eGL -
e ot o No ™ MRN % Patient Name % Series ¥ Time ¥ Location (n'\t:::m: Order Type Status | Status T me Waiting Times
ingle Stage Dispensing g
VAS CLINIC
O Inpatient HMIRID0 26/09/2017 8555 | OTORHINOLA | Normal Nen Queue
588 | 34688 Normal | L RYNGOLOGY | Collection | "**™! INPROGRESS | paing | Details
) Release/Discard Batch (PAKAR 5 )

Figure 3.1.3-1 Pharmacy Dispensing Listing Screen

STEP 1
Click on the ‘Dispensing’ sub menu
STEP 2
Search the patient’s record using the searching criteria
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Faxand Take
- Normal Collection
- Others
- SMS and Take
- Telephone and
Take
- UMP
g Order Status - All Able to filter the order by order status
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- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location

visit location)

k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
o} Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 3.1.3-1
STEP 3

Click on the Queue Details hyperlink

QUEUE DETAILS

@ Patient Arrived
Arrived Date ( . Arrived Time

Queue Series |N0rma| v Queue Mo |EBB

Collector Mame | - ‘ Relationship |F'atient v

Figure 3.1.3-2 Queue Details

STEP 4
Click on the button

STEP 5
Click on the check box at Patient Arrived
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Arrived Date and Arrived Time will be auto generated.

QUEUE DETAILS

Fatient Arrived
Arrived Date | 10/01/2018 . Arrived Time 10:39 AM < |

Cueue Series @ |Normal v Queue No @ 683 ’

Collector Mame - — - - Relationship |Patient A4

Figure 3.1.3-3 Queue Details

STEP 6
Select Queue Series as listed:
- Normal
- Express
- Special
- Others

STEP 7
Enter queue number

Note

¢ At Collector Name, patient name will be generated automatically but user able to edit and type in collector
name manually.

e User also able to select collector relationship to the patient.

STEP 8

Click on B ] the button to save record

CONFIRMATION

@ COMFO100: Print Queue No?
|

| Yes | | Mo

Figure 3.1.3-4 Confirmation Alert Message

Note

e Upon acknowledged patient arrival, user may print Queue No by clicking on (= button. The queue
no is displayed as per Figure 3.1.3-5.
e Printing the system’s queue number is only applicable for certain facility.
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAA PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUE, ANDA AKAN DILAYAN
SEBENTAR LAGI

21 May 2013 - 09:22 AM

Figure 3.1.3-5 Queue Ticket Number Sample
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3.2 Screening and Verification
This function is used to screen & verify prescription before preparation and dispensing stage.

3.2.1 Verify Prescription
This screen will allow user to do the checking and verification on the prescription.

PHARMACY INFORMATION SYSTEM

(e | o

— ~
u lﬂ E‘ Home Screening & Verification = :| Acknowledgement *

El Home OUTPATIENT - SCREENING AND VERIFICATION

Patient Management
o i || & | Oshowan

Order Management
Inventory

Dispensing Location PHARMACY OUTPATIENT v Patient Name
Adverse Drug Reaction

Pharmacy Transaction

Dispensing Mode of Senices All v Order Status All v
Normal | IC NoiOther Identification Prescription Status All v
Qutpatient
Acknowledgement Advanced Search Acknowledged
Screening & Verification
5 ] 1 [fo o ow [1-10/84]
Preparation E
Dispensing Queue Queue,| Order . ozt Order Prescription . .
Single Stage Dispensing MRN =| Patient Name % Series’| Date Timé® Order Location % Cc-'\lﬁ;:’l:-nv Type Status B Arrival Time B Waiting Time 5
VAS
41

Order Type Al - MRN

041011201

Inpatient PRI Nrma | g 12.41 | CLINIG SKIN Normal | INPROGRESS | Queue Details
} Release/Discard Batch P
p Medication Return CLINIC

Re Dispensing HMIRIOO11 Norma | 07/09/201 | OTORHINOLARY | Normal
’ 2151 | 7848 AN | NGOLOGY Collection | 1V0M3! | INPROGRESS | Queue Detalls
p Methadone Dispensing (PAKAR 5}

Figure 3.2.1-1 Screening & Verification Listing Screen

STEP 1
Click on ‘Screening & Verification’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection

- Email and Take

- Faxand Take

- Normal Collection

- Others

- SMS and Take

- Telephone and
Take
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- UMP

g Order Status

- Al
- New Order
- Partial Supply

Able to filter the order by order status

h IC No/Other Identification

Identification Number

Allow to search by full or partial ID Number

i Prescription Status

- Al
- Hold
- Expired

Able to filter by prescription status

Advanced Search

i Order Location

Order location. (It will
list down all active
visit location)

Able to filter and search patient’s record by
order location

k Order Location Type

- Al

- Clinic

- Day Care

- ER

- Nursing Unit
- Pharmacy

Able to filter and search patient’s record by
order location type

| Order Date from

Order date from

Able to filter and search patient’s record by
order date from

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Prescription Status

- eGL Status

- Arrival Time

- Waiting Time

m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
o] Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 3.2.1-1
STEP 2
Click on the button to search the patient
Note
e Search result of the current order patient list will be displayed:
- Queue No
- MRN

Patient waiting time is showed at screening & verification, preparation and dispensing screen.
Waiting time will be auto display when generate queue number.

Waiting time will be in hh:mm:ss format. Example 1:20:10

For prescription without patient arrival, this field will be blank.

Waiting time will be shown with different colours and indicates as below.
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a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.2.1-2

SCREENING AND VERIFICATION

| 2 & Fatient Label k{eccrd Pres(n'ptmnHPrmt Original Pre;cr\pt\DnH X
- Mykad Age 27 Years 02 Months 10 Days Gender Female MRN HKLM00198268
-
r Address Phone And Email Diagnosis No known Allergies .
Height cm  Waight kg BMIBSA 00 m? ‘Update‘ (Last Updated : ) WNationality - Warganegara
Upload Photo -
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment

Encounter No: 0035 Actual Visit Date: 03/04/2019  Attending Practitioner. Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFill0000402876

Original Prescription Serial No: 21231321

#F PHARMACY ORDER

Clinic TCA 1 | No. of Days: 0 Current Collection Mode SPUB 5pUB R1 Form
Next Collection Date ] Next Collection Mode -

Supply Duration 13| Days Next Collection Location Farmasi Klinik Pakar - Rx Filling +

Adherence Score MPR E

¥8 PRESCRIPTION .
=] n B ENGLISH W PROCEED TO PREF'ARATIDN B Label | B Ful Supply | B Allocate

Prescriber
Name

Dispense UOM

aty Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

Drug Name Order Detail Order Qty Reserve Oty
1000 mg, PRN3, Oral, 90
Days

03/04/2019 10:54 AM -
02/07/2019 10:54 AM

Paracetamol 500 mg
Tablet

A i

150 tablet
(03/04/2018)

300 tablet
(18 day(s))

Acknowledg

Remarks

450 tablet 0 tablet

Alternate

Figure 3.2.1-2 Screening & Verification screen

Note
Screening and verification screen consist of 3 (three) sections:

a. Pharmacy Acknowledgement

Description Remarks

Patient Arrived Patient acknowledged arrived

Queue Series Queue series as of in system configured

Queue Number System will auto generate queue number. This number will be

reset on a daily basis

Arrival Time Patient arrived time and date based on “Patient Arrived”

Collector Name Name of the person who collects the prescription

Relationship Relationship between patient and collector
Table 3.2.1-2

b. Pharmacy order

Description Remarks

Clinic TCA To come Again

Next Collection Date Next collection date

Supply Duration Drug to be supply based on ordered duration

Current Collection Mode Current collection mode

Next collection mode (Value Added | To select the mode of collection

Services)

Next Collection Location Next collection location to be collect

SPUB Patient taking medicine from other hospital

Dispense at Pharmacy location

Adherence Score Score to be entered between 1 to 8 with max 2 decimal points

MAR Information regarding the medication as per ward medication chart
Table 3.2.1-3
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c. Prescription

Description Remarks

Drug Name Ordered drug from prescriber

Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty

Drugs quantity to be reserved

Dispense UOM Qty

Quantity available in UOM

Balance

Balance quantity and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous To prepare worksheet for extemporaneous
Prescriber Name Doctor that ordered the prescription
Status Drug status
Table 3.2.1-4
Note

e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.
o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red color & and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , will display the drug information screen

STEP 4
Click on the button to confirm verification process
Note

e To skip the preparation process, tick the Y Proceed to Preparation check box.
o Click atthe “L'Reserve quantity checkbox if there is no stock for a particular drug to dispense ‘0’quantity.

e Supply duration will default to 30 if the order duration is >30 days.

e User may click on the button to allocate quantity at the Screening and Verification stage.
e User able to do Intervention, Alternate/Combination and Hold drug at screening and verification screen by click

onthe " context menu. Refer steps starting in section 3.2.2
After allocate, user also able to print the drug label. Refer steps in section 3.3.3 Drug Label

STEP 5
Click on the Yes button to save record
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CONFIRMATION

CONF0062: This order has been successfully
updated. Do you want to proceed with the
verification?

Cancel || Yes No

Figure 3.2.1-3 Confirmation Alert Message
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3.2.2 Intervention

This function allow user to modify the dosage, frequency and duration. This function is
available in screening and verification screen and also preparation screen.

SCREENING AND VERIFICATION

i Q Patient Label Print Original Prescription X
. . Mykad - Age 70 Years 25 Days Gender Male MRN HPSF00014022
P
p Address Phane And Email Diagnosis No known Allergies -
Height cm Weight kg BMIBSA 0/0 m? Update | (Last Updated : ) Nationality - Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 1012 Actual Visit Date 24/11/2015 Attending Prac! ‘isit Location: KLINIK PAKAR PERUBATAN Rx No: MOPCO0000341031 O — - -

¥8 PHARMACY ACKNOWLEDGEMENT
#8 PHARMACY ORDER

Clinic TCA 10/05/2016 [3ll |No. of Days: 0 Current Collection Mode INormal Collection SPUB | SPUB R1 Form

[ | Total Patient: 1 Next Collection Mode Dispense At | Pharmacy Counter - |

Adherence Score MPRE

Next Collection Date 26/08/2045
Supply Duration 30 Days Next Collection Locatiol

Drug Name Order Det: ! Reserve Qty Dlspe:'l;: uom Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous P“:‘s;::er
Sudesonide 200 mcgd |2 puff, BID, Inhalation, 5
dose Inhaler Months . 2 cannister - ;
2 cannister 0 10 cannister S Deta; 0 cannister
A i 102/12/2015 11:40 AM - - (0 day(s)) o
z [30/04/2016 11:40 AM
20 mg, ON, Oral, 5
B [ maTe honins 150 tablet 0 0 tablet 7 tablet Remarks D s tabet
. 0 rk: Deta T
Y ] [27/07/2045 11:40 AM - (7 day(s)) (21/04/2016)
[24/12/2045 1140 AM -

Figure 3.2.2-1 Screening & Verification

Note
Repeat step 1to 3 as per Figure 3.2.1 section Verify Prescription before performs Intervention steps.

STEP 1

Select the drug and click at the v button as per Figure 3.2.2-1

Note

v

button

Tick D 1o Select at least one drug before clicking the

INTERVENTION

. Modify with Reason D Reason only . Modify without Reason

5§ PHARMACY REMARKS

HRQH B save Reason“

Drug Name |All Drugs | Order Detail
Selection Intervention Reason Remarks LIS Lo ntioniNEt
Accepted Accepted
Authenticif
& 4
Contraindication
4
r Drug Interaction test y ®
Inappropriate Dose
@ o _@ )
Inappropriate Dru
pprop g y
Inappropriate Duration p
Inappropriate Freguency A
Incompatibility A

5§ MODIFY ORDER

Drug Name Frequency Duration Prescribed Qty Start Date End Date Reasons

&+

Oral “TDS PRN [~] “ ao[Days [ v | || 450ftabiet hn3m4fzn19m 546 | “nzmmmem-s‘i EE

Paracetamol 500 mg
Tablet |‘ 1000{ mg |~

Figure 3.2.2-2 Intervention
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STEP 2

Select the Intervention Reason by clicking the Selection checkbox. Reasons shall be selected as per below:
Authenticity

Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Others

Polypharmacy

Suggest to Monitor Vital Signs/Lab Result
Wrong Patient

STEP 3
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted after consulting the
prescriber

STEP 4

B Save Reason
Click on the button to save the changes made

INTERVENTION

. Modify with Reason [‘ Reason omy. Modify without Reason B Confirm x

58 PHARMACY REMARKS

Drug Name All Drugs ‘ Order Detail ‘ ‘ Reset [ save Reason

Intervention Intervention Not
Accepted Accepted

Selection Intervention Reason Remarks

Authenticity

Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

O O o o o o

Inappropriate Duration

58 MODIFY ORDER

Drug Name Dosage Frequecy Duration Prescribed Qty Start Date End Date

— - oD Guce sty | o o
. BD (twice daily) v 3|Months ¥ 2 08/08/2017 9:05 / [ 06/11/2017 9:05 AW [T
- .

Figure 3.2.2-3 Modify Order

STEP 5
Change the Order details as required as per Figure 3.2.2-3

Note
e Background color for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.

e There were also some color indicator highlighted for a drug row, when user do the intervention:
i. GREEN- Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii.RED-Modify without Reason:- user are not able to save changes. User need to add in at least
one reason to save changes

e User is allowed to change the Dosage, Frequency and Duration.
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STEP 8

Note

per Figure 3.2.2-6.

Click on the button to confirm drug Intervention

f::i-cl:zkpoi the button to confirm Modify Order
e COMFOL05: Are you sure vou want to confirm?
@
Cancel Yes No
Figure 3.2.2-4 Confirmation alert message
STEP 7

P

INFORMATION

INFOD547: Drug has been successfully modified!

(0]

Figure 3.2.2-5 Information alert message

Click on the button to save record

Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as

08/08/2017 09:05 AM -
04/02/2018 09:05 AM

(27 day(s))

® Hypromellose 0.3% Eye | 1 drop, BID, Eye Both, 3
i i Months 2 bott
Drops (with presenvative) 2 bott Q Pl R o -
A i 08/08/2017 09:05 AM - (0 day(s))
06/11/2017 09:05 AM

e] Ranitidine 150 mg Tablet| o0 - 0P Oral, &
3 anitidine 150 mg Table

A i o [HEDERE g DEE: 1eptapiel Remarks Detail 0 tablet

Figure 3.2.2-6 Updated Prescription
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3.2.3 Alternate Drug

This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

SCREENING AND VERIFICATION
\L‘I B Patient Label Print Original Prescription IL/
Mykad wm . Age 70 Years 09 Months 01 Days Gender Male MRN HPSF00017366
P
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMUBSA 010 m 2 Update | (Last Updated : ) Nationaiity - Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0360 Actual Visit Date: 01/04/2018 Attending Practitioner: Visit Location: KLINIK PAKAR PERUBATAN Rx No: MOPCO0001304487 Order By

#& PHARMACY ACKNOWLEDGEMENT Print Queue No
#E PHARMACY ORDER

#8 PRESCRIPTION n & Label | B Fun supply § B Allocate
Drug Name er Qty Reserve Qty Extemporaneous prif;;'::‘"
Telmisartan 30mg + 1 tablet, OM, Oral, 7
Amlodipine Smg Tao  [Months 0 130 tablet 30 tablet
210 tablet Remark ot Ack
A i (0110412013 11:40 AM - D akternate (75 dayls)) Smas e (20/04/2018) ]
[28/10/2018 11:40 AM -
@ Gliclazide 60 mg 120 mg, OD, Oral, 7 _
Modified Release Tablet |Months. 0 300 tablet - o 120 tablet
A i 101/04/2013 11:40 AM - 420 tablet ltermate(C) 0 tablet (76 dayis)) Remarks Deta (20/04/2018) | Ackt
[28/10/2018 11:40 AM =
@ g;x?azgﬁeltn et 43 l4 mg, 0D, Oral, 7 Manths 150 tablet ot
01/04/2018 11:40 AM - 210 tablet 0 0 tablet Remarks Deta e Ackr
hoi 28/10/2018 11:40 AM (76 day(s)) 12018)
) ) 40 mg, ON, Oral, 7 _
® [Simvastatin 40 mg Tablet [y epe 0 150 tablet N 60 tablet
9 . 210 tablet D tablet ) Remarks Detal (29/04/2018) et
A ¢ e ) RS e -

Figure 3.2.3-1 Screening & Verification

Note
Repeat Step 1 to Step 3 as per Figure 3.2.1 section in Verify Prescription before perform Alternate Drug steps.

STEP 1

Alternate

Click on the hyperlink as per Figure 3.2.3-1

ALTERNATE DRUG DETAILS
i e Ao | x

Location ‘PHARMACV OUTPATIENT ‘ Order Detail |1 drop, QID, 12 Months ‘
Ordered Drug Code ‘SO1XA20000D2002)0( ‘ Dosage Form |Opthalmwc Drop(s) ‘
Ordered Drug Desc ‘Hypmmel\ose 0.3% Eye Drops (with preservative) ‘ Route |Eye Right ‘
Supply Duration 30 days Date From | ngyg1/3018 61 | 19| 07/02/2018 &
HE BATCH DETAII
1 /1 [1-3/3]
Drug Name Dosage Form Route Qty per dose Expiry Date Available Qty Allocation Qty Select
Hypromellose 0.3%, Carbomer 980
1 Ophinalmic Gel Opthalmic Gel Eye Both e 2 drop 424606 | 30/09/2019 458 | tube 4
2 ;‘?‘e“e’;’me”“e 0-3% Eve Drop (Presenative | pinaimic solution | Eve Bath 0 drop 162284 | 3110512012 896 | vial 0
0 drop 16343C | 31/08/2018 11392 | vial 0

Reason Remark

Figure 3.2.3-2 Alternate Drug Details

STEP 2
Enter the Qty per dose

STEP 3

Click on the B ] button to save the record
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INFORMATION

@ INFO0679: Record has been saved successfully

®

Ok

Figure 3.2.3-4 Information Alert Message

STEP 4

Click on the button to save record and screen will close automatically and back to prescription screen as
Figure 3.2.3-5

n mencuisH Meroceen Torrersraon () EIED) EEEED) B3 0

¥ PRESCRIPTION

Remarks | Drug Counselling | PrevDispQly | Extemporaneous P':*;'::H

Drug Name Order Detail Order Qty Reserve Qty DISDE;;E Lo Balance

Hypromellose 0.3% Eye |1 drop, QID, Eye Both, 12
Drops (with preservative)Months o O 11 bott
0 bottle Remarks

A i 13/06/2017 01:06 PM - Alternate (121 day(s))
08/06/2018 01:06 PM

Hypromellose 0.3%,

Carbomer 930

‘Ophthalmic Gel

4tube

Figure 3.2.3-5 Updated Prescription

Note
Alternate drug field will change to green color as per Figure 3.2.3-5.
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3.2.4 Alternate & Combination Drug

A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

SCREENING AND VERIFICATION

L] & Patient Label | | Print Original Prescription || X |
Mykad = u Age 70 Years 09 Months 01 Days Gender Male MRN HPSF00017366
[ )
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (Last Updated : ) Nationaiity | Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0360 Actual Visit Date: 01/04/2018 Aftending Pracfitioner: Visit Location: KLINIK PAKAR PERUBATAN Rx No: MOPCO0001304487 Order By:

#8 PHARMACY ACKNOWLEDGEMENT Print Queue No

¥& PHARMACY ORDER

#& PRESCRIPTION n Gle=aR oISl | abel [l (&) Label [ B Full Supply [l B Allocate [l 2 Verity

Drug Name ‘Order Detail Order Qty Reserve Qty s | Drug Counselling | Prev Disp Qty | Extemporaneous prif;:::‘“
Telmisartan 80mg + |1 tablet, OM, Oral, 7
|Amiodipine 5mg Tab Months 120 tablet . . 30 tablet
A i 14201 1ianaM - 10RO ate Tedaysy | e (22/042018) pcke
z 28/10/2018 1140 AM |
® \Gliclazide 60 mg 120 mg, OD, Oral, 7
Modified Release Tablet [Months 0 300 tablet . . 120 tablet
A i otoazote tranam - [POEE el 1 T T e (20104/2018) - —— =
z 28/10/2018 11:40 AM I |
Doxazosin Mesilate 4 mg
] CR Tablet ILEh it (EEL DTS 150 tablet o 50 tablet
- 01/0412018 11:40 AM - [210 tablet 0 0 tablet (76 day(s)) Remarks Deta (29/04/2015) Ackt
A i [28/10/2018 11:40 AM v
) ) 40 mg, ON, Oral, 7 [
&3} [Simvastatin 40 mg Tablet [y epe T [i] e 150 tablet Remarks — 60 tablet Ackr
i 101/04/2018 11:40 AM - 176 day(s)) ‘ - (29/0412015)
A 1230/2018 11-40 AM Alternate(C) T
Figure 3.2.4-1 Screening & Verification
Note
e Repeatstep 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Alternate / Combination

Drug steps.
e User can do alternate/combination based on setting in the drug master.

e Not all drugs are allowed to do alternate/combination.

STEP 1
Click on thefutemate(c) | button and select Alternate/Combination Drug as per Figure 3.2.4-1
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ALTERNATE DRUG DETAILS
i
Location |F‘HARMACY OQUTPATIENT

Ordered Drug Code |NUEBAU41WCZUUS)O(

Ordered Drug Desc |Melnylphen|dale HCI 20 mg LA Capsule ‘

5B BATCH DETAIL

1 /1

Drug Name

1 | Methylphenidate HC1 20 mg LA Capsule

2 | Methylphenidate HCI 10 mg Tablet

2 phenidate HCI 18 mg
release Tablet

Reason

Dosage Form

Qral Capsule QOral

Oral Tablet Oral

Oral MR Tablet Oral

Qty per dose

capsule

Order Detail
Dosage Form
Route

Supply Duration

FOOO1

2tablet | BT771

1tablet | BJESE5

Remark

|zu mg, OM, 181 Days

|Ora\ Capsule

|Dra\

16 days Date From | gg/p12018 A1 | 10| 24/01/2018 &

Expiry Date Available Qty
30/06/2018 109 | capsule
310812018 80 | tablet
31i05/2018 167 | tablet

[1-3/3]

Allocation Qty Select

STEP 2

STEP 3

STEP 4

Figure 3.2.4-2 Alternate Drug Details

Click on the [E] button to save record

Enter the Qty per dose field for selected combination drug

INFORMATION

@ INFO0679: Record has been saved successfully

O

Ok

§E PRESCRIPTION

- Methylphenidate HCI 20 |20 mg, OM, Oral, 181

Figure 3.2.4-3 Information Alert Message

Drug Name Order Detail Order Qty

Reserve Qty

M encusH B PROCEED TO PREPARATION NS

Dispense UOM
Qty

Balance

Remarks

Click on the button to save record as Figure 3.2.4-3 and screen will close automatically and back to
prescription screen as Figure 3.2.4-4

& Label I & Full Supply I B Allocate l  very |

Drug Counselling

Prev Disp Qty

Prescriber

Extemporaneous Name

Tablet

LA Capsule Days o 150 capsule
O mg 181 capsule 0 capsule Remarks O Detail 0 capsule —Ackr
A i [27/07/2017 09:26 AM - \Alternate(C) (0 day(s])
124/01/2018 09:26 AM
xegtr_wé:g‘r:nidate HCI10 22 tablet
Methylphenidate HCI 18
mg Extended-release 16 tablet

Figure 3.2.4-4 Updated Prescription
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3.2.5 Hold and resume

These functions allow Pharmacist to hold medication from being prepare or dispense.
User also can resume the medication order to continue dispensing.
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SCREENING AND VERIFICATION

i Q Patient Label Print Original Prescription X
Mykad Age 70 Years 25 Days Gender Male MRN HPSF00014022
P
p Address Phane And Email Diagnosis No known Allergies -
Height cm Weight kg BMIBSA 0/0 m 2 Update | (Last Updated : ) Nationality - Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 1012 Actual Visit Date: 24/11/2015 Attending Practitioner: Visit Location: KLINIK PAKAR PERUBATAN Rx No: MOPCO0000341031 Order By

¥8 PHARMACY ACKNOWLEDGEMENT

#8 PHARMACY ORDER

[ | No. of Days: 0 Current Collection Mode SPUB | SPUB R1 Form
Next Collection Date 26/08/2045 [ | Total Patient: 1 Next Collection |Normal Collection v | Dispense At | Pharmacy Counter v |
Supply Duration 30 Days Nest Collection [FARMASI KLINIK PAKAR v Adherence Score MPR E

W encusH B PRoceeD To PRePARATION ([T IQ Label I 3 Full Supply I B Allocate ] o Verity ]

Clinic TCA 10/05/2016

Drug Name Order Detail ‘Order Gty Reserve Qty Dlspe:'l;: el Balance Remarks | Drug Counselling | Prev Disp Qly | Extemporaneous P“:‘s;::er

Sudesonide 200 mcgd |2 puff, BID, Inhalation, 5
dose Inhaler Months . 2 cannister ;
2 cannister 0 10 cannister Remarks Deta 0 cannister
A i 102/12/2015 11:40 AM - - (0 day(s)) o

z [30/04/2016 11:40 AM
20 mg, ON, Oral, 5
Lovastatin 20 mg Tablet Months —— ) o bt 7 tablet - 143 tablet
i [27/07/2045 11:40 AM - - (7 day(s)) - (21/04/2016)
[24/12/2045 1140 AM -

Figure 3.2.5-1 Screening & Verification

Note
Repeat step 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Hold Drug steps.

Hold

STEP 1

Select the drug and click on the III button to Hold order as per Figure 3.2.5-1
Note

Tick D 10 Select at least one drug before clicking the III button

HOLD ORDER - PHARMACIST REMARKS

O T

Drug Name Reason Other Reason Remark

Mometasone Furoate 50 mcg Aqueous Masal Spray |Interventi0n v | ‘ ‘

Authenticity -
Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Intervention

Others

Patient Refused

Palypharmacy v

< >

Figure 3.2.5-2 Hold Order — Pharmacist Remarks
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STEP 2
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Drug status will change back to Acknowledged/Hold for Partial Supply prescription (Screening and Verification

screen).
e Drug status will change back to Ordered/Hold for New Order prescription (Screening and Verification screen).

e Enter the Remarks field with applicable information.

STEP 3

Click on the button to proceed Hold

CONFIRMATION

@-. COMFO08S: Are vou sure to hold this drug ?

®

Cancel Yes Mo

Figure 3.2.5-3 Confirmation Alert Message

STEP 4
Click on the button to Hold Drug and confirmation pop up message will close automatically
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Resume

SCREENING AND VERIFICATION

i Q Patient Label Print Original Prescription X
Mykad Age 70 Years 25 Days Gender Male MRN HPSF00014022
P
/ Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMIBSA 0/0 m 2 Update | (Last Updated : ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 1012 Actual Visit Date: 24/11/2015 Attending Practi - — isit Location: KLINIK PAKAR PERUBATAN Rx No: MOPCO0000341031 Order By

¥8 PHARMACY ACKNOWLEDGEMENT

#8 PHARMACY ORDER

Clinic TCA 10/05/2016 [ |No. of Days 0 Current Collection Mode INermal Collection SPUB | SPUB R1 Form

Next Collection Date 26/08/2045

[ | Total Patient: 1 Next Collection Mode rmal Collection v | Dispense At | Pharmacy Counter v |
Supply Duration 30 Days Next Collection Locatia RIAS] KLINIK PAKAR v Adherence Score A
[v]@]v] J

Prescriber
Name

Drug Name Order Detail ‘Order Qty Reserve Qty Prev Disp Qly | Extemporaneous

Sudesonide 200 mcgd |2 puff, BID, Inhalation, 5
@ ldose Inhaler Months berzw | 10 cannister PEINTCEET - Deta D cannister Disc
A i (02/12/2015 11:40 AM - - (0 day(s)) ) o
z [30/04/2016 11:40 AM
20 mg, ON, Oral, 5
B [ maTe honins 150 tablet 0 0 tablet 7 tablet Remarks D il har
] 0 rk: Deta p
h i [27/07/2045 11:40 AM - (7 day(s)) (21/0412016) Holc
[24/12/2045 11:40 AM -

Figure 3.2.5-4 Screening & Verification
STEP 1

Select the drug and click on the button to select Resume as per Figure 3.2.5-4

Note

@

Tick L] 10 select at least one drug before clicking the button

HOLD ORDER - PHARMACIST REMARKS

B Resume

Drug Name Reason Other Reason Remark Action Taken

Mometasone Furoate 50 mcg Aqueous | |Iervention Change
Masal Spray

Figure 3.2.5-5 Resume Order Screen

STEP 2
Enter information in the Action Taken field

STEP 3

Click on the button
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CONFIRMATION

COMNFO086: Are you sure to release this drug ?

O

Cancel Yes Mo

Figure 3.2.5-6 Confirmation Alert Message

STEP 4
Click on the button to release drug from hold and the Hold Order screen will close automatically

Note

e Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification

screen).

e Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).

e Drug status will change back to Verified (Preparation screen).

e Drug status will change back to Prepared (Dispensing screen)

e Under dispensing screen, there will be an additional button called Error Factor to update errors according to
Figure 3.2.5-7 and Figure 3.2.5-8

COUNTERCHECK
[Error Factor || [ Resume| X
1 " [1-1711
Drug Name Reason Selection
| Metformin HC! 500 mg Tablet | wrong Patient Label |
Delete
Figure 3.2.5-7
ERROR FACTOR
Ble x
1 11 [1-111]
Factor
- Dateof .| Hold recorded , . - Arrangement of " " . ‘Working - - - .
Type oferror = Detection = ¥ Peak hour 5 Personnel Involved 5 product - Distraction 5 Ereoen © Physical Product & Human Factor +
Wrong Patient Label 18/06/2019 04:03:19 PM Yes No Assistant Pharmacist Yes No Yes No Cramped Area Colour Careless
Assistant Pharmacist Disorganized Other Fatigue
Trainee Humid Shape Inexperience
Pharmacist Lighting Similar Product Other
phPruwslu'n Reoslered Noise Packaging Personal Problem
armacss Cther Stress
Figure 3.2.5-8
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3.3 Preparation

This function is used to prepare medication after it has been screened and verified. It also allow
user to print the drug label, balance medication sheet and extemporaneous worksheet.

3.3.1 Prepare
This function is used to prepare the drug before it can be dispensed to the patient.

PHARMACY INFORMATION SYSTEM

HOSPITAL KULIM (PB HOSPITAL V2.0)

B Home

OUTPATIENT - PREPARATION

1=

El Home
Patient Management
Order Management

Acknowledgementx®  Screening & Verification®  Preparationx

7 o Show All

Inventory
Adverse Drug Reaction Dispensing Location [Farmasi Klinik Pakar - Rx Filling v Patient Name
Pharmacy Transaction
Dispensing Order Type Al v MRN
Normal Mode of Services Al v Crder Status Al v
Outpatient
IC No/Cther Identification Prescription Status All v
Acknowledgement
Screening & Original Prescription Serial No.
Verification
Preparation Advanced Search
Dispensing
Single Stage
Di -
Original Current Next o
VAS Queue,|  yow 4| prescription |  PatientName +| Queve .| OrderDate .| Order | .o nonel Collaction 2| OrderType | PTESCMPUOML| ool Times | Waiting Time:
" No = Series Time Location Status
Inpatient Serial No. Mode Date
p Release/Discard Batch ' Farmasi Kiinik
- p HKLMOO198 Normal e IN 14/06/2019
p Medication Return ‘ 012 262 21231321 . Pakar - Rx Collection 02/05/2019 Normal PROGRESS |12:01 M
} Re-Dispensing 1 Filing

p SPUB Patient List

PhIS & CPS: v2.0.x Last Modified: 14/06/2019 09:00 AM Unit: Farmasi Klinik Pakar (FKP)

Figure 3.3.1-1 Preparation Landing Screen

STEP 1
Click on ‘Preparation’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection
- Email and Take

- Faxand Take

- Normal Collection
- Others

- SMS and Take
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- Telephone and
Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Next Supply From Next supply from Able to filter and search patient’s record by
date next supply from date
o] Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
p Queue Date Queue Date Able to patient’s record by queue date
q Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
r Queue No Queue No Able to filter and search by Queue No
Table 3.3.1-1
STEP 2

Click on the SE“ 8 button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue No
- MRN

Patient Name

Queue Series

Order Date Time

Order Location

Current Collection Mode
Next Collection Date
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Encounter No: 0036  Actual Visit Date: 03/04/2019  Attending Practitioner
Original Prescription Serial No: 21231321

i PHARMACY ORDER

Patient Aived  Queve Series [Nomal | ¥ Queue No|1012
Clinic TCA & | No. of Days: 0
Next Collection Date a
Supply Duration 18| Days

MPR

Adherence Score

“iewZiii.on Farmasi Klinik Pakar - R Filling

- Order Type
- Prescription Status
- Arrival Time
- Waiting Time
STEP 3
Double click on the selected patient’s name
PREPARATION
E 8 pationt Lael | [Recors Prescription rint Original Preserptin P4 | B | X
Mylkad Age 27 Years 02 Months 10 Days Gender Female MRN HKLM00198268
Address Phone And Email Diagnosis No known Allergies -
Height om  Weight kg BMUBSA 00 m? {update| (Last Updated : ) Nationaiity - Warganegara
Uplead Photo E——

Lab Parsmeter | Counseling History | MTAG History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment

Rx No: FKPFillD000402876

Arrival Time | 14/06/2018 12:0

Waiting T\F'vElZ 13501 | Collector Name Relationship | Patient

Cument Collection Mode [Nomal Callection | SPUB spUB RL Form

Next Collection Mode

Next Collection Location Famasi Klinik Pakar - Ry Filling v Mext Dispense At Phammacy Counter

(9)

1000 mg, PRN3, Oral, 90
Days

03/04/2018 10:54 AM -
02/07/20189 10:54 AM

=

Paracetamol 500 mg
Tablet

A q

450 tablet

Drug Counseliing | PrevDispQty | Extemporaneous | Prescriber Name

210 tablet
(0 dayis))

90 tablet

150 tablet
Remarks .
(03/0412019)

STEP 4

Note

a. Pharmacy Order

Figure 3.3.1-2 Preparation

Click on the @ button to proceed preparation

Preparation screen consist of 2(two) sections:

Description

Remarks

Queue Series

Queue series based on facility

Queue Number

System will auto generate queue number. This number will be
reset on a daily basis

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Collector Name Person or patient collecting the medicine

Relationship Relationship between person collecting the medicine and the
patient

Clinic TCA To come again

Current Collection Mode Current collection mode

SPUB SPUB

Next Collection Date

Next collection date

Next collection mode (Value Added
Services)

To select the mode of collection

Dispense at

Dispense location

Supply Duration

Drug to be supply based on ordered duration

Next Collection Location

Next collection location to be collect

Adherence Score

Score to be entered between 1 to 8 with max 2 decimal points

MPR Calculated for partial supply prescription only
Table 3.3.1-2
b. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
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Order Qty Order quantity from prescriber
Reserve Qty Drugs quantity to be reserve
Dispense UOM Qty Drugs dispensed in Unit of Measurement
Balance Drug balance and balance days
Remarks Prescription remarks from prescriber
Drug Counseling To view or create new medication counseling
Prev Disp Qty Previous dispensed quantity
Extemporaneous To prepare worksheet for extemporaneous
Prescriber name Doctor who prescribe the prescription
Status Prescription status
Table 3.3.1-3
Note

e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.
o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red color & and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , will display the drug information screen
¢ Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve
quantity to allocate manually. Refer steps in section 3.3.2 Allocate Quantity.
e Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal
value up to 2 decimal points.
e Adherence score is available in the following screen
i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage
¢ Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
ii. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200
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Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN

Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

CONFIRMATION |
|

@'« CONFO060: Do you want to proceed with the

% preparation? @

Cancel Yes Mo

Figure 3.3.1-3 Confirmation Alert Message

STEP 5
Click on the button to confirm preparation and window will close automatically
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3.3.2 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.

°
y s
0 [
LN
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PREPARATION

Iil a Patient Label Print Original Prescription || CP4 B X
Mykad Age 17 Years 10 Months 22 Days Gender Female MRN HPSF00146910
P
p Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m 2 Update | {Last Updated : ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0722  Actual Visit Date: 15/01/2018 Aftending Practitioner: Visit Location: KLINIK PAKAR OFTALMOLOGI Rx No: EYEC0001213485 QOrder By:

§& PHARMACY ORDER

[T —— ———— Collector Name ———————
| Patient Arrived ~ Queue Senesl Normal v | QueueNo Arrival Time | 21/05/2013 04:30 FM | Waiting Time Relationship | Patient v |
Clinic TCA 25/06/2018 1 |No. of Days 0 Current Collection Mode sPUB [ SPUBRL Form
[}

Next Collection Mode |Norma\ Collection v \ Dispense At |Pnarmacy Counter v \

Next Collection Date

Supply Duration 35 Days Next Collection Location [FARMASI KLINIK PAKAR v Adherence Score MPR I:
TSN 11 | () | o EERES] invoice [N wierkshezt [ @ workcneet ) Baiance Mecication sheet [ @ Balance wedication shezt [ Label | @ Laver || i Fun supey [  Aocate i < Presare |

Dmpe{i; uom Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Pr(:‘sﬂcmrlger

Drug Name Order Detail Order Qty Reserve Qty

rl 15/01/2018 1201 PM - y(s))
A i 12/09/2018 12:01 PM -

Figure 3.3.2-1 Preparation

Note
Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty to allocate quantity (the number)

ITEM BATCH DETAILS
[ x|
Drug Code  [NO2BED1000T1001XX | Default SKU

Paracetamol 500 mg Tablet &
Drug Name Dispense UOM |tab v |
500 mg, TDS, 7 Days, 23/09/2014 9:55 AM - s Suool
Order Detail ~ |30/09/2014 9:55 AM upply 7 days Date From |23mex2m4 0 | to| 30/09/2014 (3

Duration

¥8 BATCH DETAIL

[1-1/1]

Batch No Expiry Date Available Qty Allocated Qty

PA13L322 ‘ 3110/2017 ‘ 186644 ‘ 21 tablet ‘
Total Available Qty 186644 Total Allocated Oty

Figure 3.3.2-2 Item Batch Details

STEP 2
Change the value of Supply Duration or the UOM Qty
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ITEM BATCH DETAILS

| Default SKU

Dispense UOM |fab

Drug Code |ND2BED1ODDT1OD1){X

Paracetamol 500 mg Tablet
Drug Mame

500 mg, TDS, 7 Days, 23/08/2014 9:55 AM -
Order Detail 30/09/2014 9:55 AM

i Supply
Dwration

1 /1
Batch No

‘ PA13L323 ‘

Total Available Oty

Expiry Date

311002017

186644

Available Qty UOM Gty

‘ 186644 | 10 tablet

Total Allocated Qty

3 alelx]

7 days Date From|23.-'l]9r2014 ) t0| 30/09/2014

§E BATCH DETAIL

[1-1/1]
Allocated Qty

|

Note

Figure 3.3.2-3 Item Batch Details

Item Batch Details window consist of 2(two) sections:

a. Item Batch Details
Description Remarks

The value will be defaulted to the drug code selected from the
Drug Code A .

prescription list, auto display.

The value will be defaulted to the SKU selected from the
Default SKU o .

prescription list, auto display.

The value will be defaulted to the drug name selected from the
Drug Name

prescription list, auto display.

Dispense UOM

auto from generate from the drug master.

The value will be defaulted to the duration selected from the

Order Detail prescription list. Will include duration, order start and end date,
auto display.
The value will be defaulted to the duration selected from the
Supply Duration prescription list, auto display. User is allowing to change this

value.

b. Batch Details -_will list down all item batches which are related to the selected drug where expiry date is
less than 30 days from the current date.

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocated Qty Reserved quantity from the s.elected bat(_:h. Allocated quant?ty
cannot be more than the available quantity and order quantity.

STEP 3

Note

Click on the button to save record

Table 3.3.2-1

User may click on the button to automatically allocate the reserve quantity
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3.3.3 Drug Label and Balance Medication Sheet (BMS)

This function allow user to edit and print drug label and balance medication sheet after
allocate the reserve quantity.

Wy O el Mdigse

PREPARATION

|i| a Patient Label Print Original Prescription || CP4 B X
Mykad Age 17 Years 10 Months 22 Days Gender Female MRN HPSF00146910
P
p Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m 2 Update | {Last Updated : ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0722  Actual Visit Date: 15/01/2018 Aftending Practitioner: Visit Location: KLINIK PAKAR OFTALMOLOGI Rx No: EYEC0001213485 QOrder By:

[T —— ———— Collector Name ———————
¥ Patient Arrived  Queue Senesl Normal v \ Queue No Arrival T\me\ 21/05/2018 04:30 PM \ Waiting Time Relationship | Patient v \

Clinic TCA 25/06/2018 () |Ne. of Days 0 Current Collection Mode INormal Collection SPUB | SPUB R1 Form
[}

Next Collection Date Next Collection Mode | Normal Collection v \ Dispense At |Pharmacy Counter v \

Supply Duration 35 Days Next Collection Location [FARMASI KLINIK PAKAR v Adherence Score MPR I:
I 11 | () | o IEERES] invoice [N wierkshezt [ @ workcneet ) Baiance Mecication sheet [ @ Balance wedication shezt [ Label | @ Laver || i Fun supey [ § Aocate i < Pregare |

Dispense UOM
aty

Prescriber

Drug Name Order Detail Order Qty Reserve Qty Name

Balance Remarks | Drug Counselling Extemporaneous

ad | e

Figure 3.3.3-1 Preparation
STEP 1

Click on the Label | button to print drug label

Note
e Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Drug Label steps.

e All the button with the Q
[Q Worksheet]

o _ . & Label | | & Balance Medication Sheet
icon is for direct printing such as . and

o All the button without the Q icon is for preview, edit then print process such as ,
| Balance Medication Sheet | [ Worksheet | | Label |
, and

] Drug Name Paracetamol 500 mg Tablet Print In Local Language -
Dose 2 tablet 2 b
Dossge Form Oral Tablet
Eraquency 3 times a day, when required 3 kali sehari, bila periu
Durstion 18 Days ari
Administration Instruction |May be taken BEFORE OR AFTER food | |Bolen diambil SEBELUM ATAU SELEPAS makan |
indic tion |Pain meaicatonFever | |ubat tanan ssktDemam |
Cautionary | Do not take more than 2 tablets at = time/ § tablets a day. | |Jangan ambsil melebini 2 biji sekali makan 3 bij sehari. |

Spetial Instruttion [ [

| Price [ 200
Bsteh No [pat7hzss | Mo of Lebel To Print [ |

Expire Date 310712021

Supply Start Date

Supply End Date

Figure 3.3.3-2 Drug Label

STEP 2
Click on the

utton to preview Drug Label

FB_U. MANUAL_OP-9"E Page 45



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

e User able to select All drug label or selected drug only.
e Untick on Print in Local Language check box to print label in English (default is in Malay).
e Enter No of Label to Print.
¢ Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.
e Enhancement on drug label
o To put dose’ and ‘frequency’ in one line.
o ‘Route’ to move in 2nd line.
o Line to reduce (make it more thin/grey color)
o Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font
for dose and frequency.
Remain background color as white for all information for all labels.
o Combine Special Instruction and Cautionary into 1 column

e}

HOSPITAL (Tel: 044272733 @

00198268 Farmasi Klinik Pakar - Rx

[Paracetamol 500mg Tab
Telan 2 biji 3 kali sehari, bila perlu

|Boleh diambil SEBELUM ATAU SELEPAS makan
Jangan ambil melebihi 2 biji sekali makan/ 8 biji sehari..

Libat tahan sakit/Demam
14/06/19-02/07M12 [18 hari] 20 biji RM3.00
|l.lﬂ.l.T TERKAWAL JAUHI DARIPADA KANAK-KANAK 14/06/2019 02:57 PM

Figure 3.3.3-3 Print Drug Label

STEP 3
Click on the button to print the label

Drug label will display:
a) Facility name
b) Patient name
C) MRN no
d) Identification Number
e) Visit Location
f) Date and Time
g) Indication
h) Administration Instruction
i) Cautionary advice
j) Special instruction
k) Name of drug
[) Dose
m) Dosage Form

n) Frequency
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0) Duration

p) Batch No - from the selected batch information

g) Price - from the selected drug price, however user is allowed to change the value
r) Expiry date

Balance Medication Sheet

PREPARATION

a Patient Label Print Original Prescription || CP4 B X

Mykad Age 17 Years 10 Months 22 Days Gender Female MRN HPSF00146910
o
p Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m 2 Update | {Last Updated : ) Nationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0722 Actual Visit Date: 15/01/2018 Aftending Prac — Visit Location: KLINIK PAKAR OFTALMOLOGI Rk No: EYEC0001213485 Qrder By:

55 PHARMACY ORDER
— _— Collector Name T
7 Patient Arrived  Queue Series | Normal v |  QusueNo Arrival Time [ 21/05/2018 04:30 PM | Waiting Time h Relationship [ Patient -

Clinic TCA 25/06/2018 £ |No. of Days: 0 Current Collection Mode INormal Collection SPUB | SPUB R1 Form

Next Collection Date ) Next Collection Mode | Normal Collection

Supply Duration 35 Days Next Collection Location [FARMASI KLINIK PAKAR v Adnerence Score wer[ |
§E PRESCRIPTI u | @ | v LEEEY nvoice I Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label I 8 Full Supply I B Allocate ] w Prepare ]

Prescriber
Name

v Dispense At |Pharmacy Counter v

Drug Name ‘Order Detail Order Qty Reserve Qty : aty Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous

o) Hypromellose 0.3% Eye |1 drop, PRN3J, Eye Both,
Drops (with preservative) & Months 2 6 bott -
. 8 bott 2 bottle . Remarks Deta 0 bott Verified
A i [ e attemate —

Figure 3.3.3-4 Print Balance Medication Sheet

STEP 1

. Bal Medication Sheet . _— .
Click on the [oance MEAETON SRE] 1y tton to preview the Balance Medication Sheet as per Figure 3.3.3-5

BALANCE MEDICATION SHEET (BMS)

= +  ActualSize

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL MIRI
BALANCE MEDICATION SHEET

Mo Preskripsi SURGC0000585162 Tarikh Preskripsi * 13/09/2017
Nama - No K/P : - —
Umur 54 Years 06 Months 19 Days  20/06/1963 MRN : HMIRI00144302

CLNC SURGICAL (PAKAR 2 00 L1000

Alahan Berat
BMI/BSA !
Diagnosis THYROID CA Dipreskrib oleh -
Temujanji Klinik : 28/02/2018
Maklumat Preskripsi Maklumat Pendispensan
Tarikh: TCA| wmmr [ Tarikh: TCA |
Kuantiti F | D |Kuantiti| Baki F | D

Kuantiti
Nama Ubat Maklumat Dos Ubat

Levolhyroxine Sodium 100 mog Tablel] 150 mcg, OM (every moming) , 6
IMonths, Oral

270 tablet 110 | ‘

Figure 3.3.3-5 Print Balance Medication Sheet

STEP 2
Click on the button to print the sheet
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3.3.4 Extemporaneous — By Patient

This function allow user to generate worksheet and print Ingredient label prepared by
patient based on drugs setup.

PREPARATION

|L-/ B Patient Label Print Qriginal Prescription || CP4 B x
Mykad Age 53 Years 02 Months 22 Days Gender Female MRN HPSF00026301
a
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMYBSA 0/0 m? | Update | (LastUpdated: ) Nationaity = Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demeographic | Pharmacist Notes | Medication Profile | Other Appaintment |

Encounter No: 0775  Actual Visit Date: 02/05/2018 Visit Location: KLINIK PAKAR PERUBATAN Rx No: MOPC0001342931 QOrder By:

Aftending Practitioner:

ENGLISH LIV Balance Medication Sheet [ {8 Balance Medication Sheet Ml Label E Full Supply E Allocate
Drug Name uom Balance Remarks | Drug Counsel Extemporaneous p":fﬂ[::l":'“
@ Calcium Carbonate 2000 mg, TID, Oral, 7
500mg Tablet Months 1920 tablet o . 540 tablet . |
A i 02082018 0354 BM - [ 2020 taDlet (0 tablet (107 day(s) o o (03/06/2018) e it
z [28/11/2018 D3:54 PM
@ Salbutamol 100 mcg/ 2 puff, PRN, Inhalation, 7
dose Inhaler (200 doses) Months 7 cannister . o
A i 021052018 0354 pM - || CoNISter PEIrTsEr (107 day(s)) emarks Deta 0 cannister lAckn
z [28/11/2018 D3:54 PM
- 1 tablet, OD, Oral, 7 i
® . Folic Acid 5 mg Tablet  |g 10 et Bt 150 tablet R o 60 tablet . 1 Parti
A i (02/05/2018 03:54 PM - (107 day(s)) S R (03/06/2018) e 1
[28/11/2018 D3:54 PM
Amlodipine 5 mg Tablet |5 mg, ON, Oral, 7 Months I
3 ; 02052018 0354 PM - (210 tablet 0 tablet LD Remarks Detal e Deta == lPart;
A i 28/11/2018 D354 PM (107 day(s)) (03/06/2018) =

Figure 3.3.4-1 Preparation
Note
Repeat step 1 and 3 as section 3.3.1 Prepare and performs Extemporaneous as below.
STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.3.4-2

EXTEMPORANEOUS

i 2 Print Ingredient Label ~ Generate Worl o B @ X
Preparation Done By () Pharmacist (® Patient
Preparation Mame | Folic Acid 1mgiiml Oral Liquid(Syrup) 2 |@ Concentration | 1||mg |.|'rr1l
Dosage 5| ml
Item Item Name: Quantity uom

Active Ingredient Folic Acid 5 mg Tablet Stablet
Vehicle Syrup BP 25| [mi v |
Additional Item Raspberry essence | mi v |
O Storage Condition and Procedures in Local Language

Refrigerated
Storage Condition Expiry 60 Days

International Journal of Scientific and
References Research Publications, Volume 5, Issue &, Formulation Remarks

August 2015
Procedures(Preparation
by Pharmacist)
Procedures(Preparation 1. Ambil 1 biji Folic Acid 5 mg Tablet. -
by Patient) [ 2. Hancurkan Folic Acid 5 mg Tablet. W
v 3. Tambah 5 ml Syrup BP.
Preparation Remarks

Figure 3.3.4-2 Freshly Prepared
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STEP 2

Click on ‘Patient’ radio button

Note

Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle
¢) Quantity
d) UOM

e) Storage Condition

f) Expiry day

g) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

j) Formulation Remarks

k) Preparation Remarks

I) Allinformation will be auto capture from the selected drug information

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Able to select Storage Condition and Procedures in Local Language.
e Able to change Vehicle UOM if applicable.
e Able to change Expiry duration.
e Procedures/Preparation by Pharmacist is editable.
o |If there is Additional item, enter the value appropriately (may refer to Procedures)

STEP 4

Click on the . E l button to save record. Screen will return back to the Preparation screen

PREPARATION

ILI & Patient Label | | Print Original Prescription || €P4 B x
Mykad Age 53 Years 02 Months 22 Days Gender Female MRN HPSF00026301
P
P Address Phone And Email Diagnasis No known Aliergies -
Height cm Weight kg BMIBSA 010 m 2 Update | (Last Updated : ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0775 Actual Visit Date: 02/05/2018 Attending Practitioner: Visit Location: KLINIK PAKAR PERUBATAN Rx N0 MOPCO0001342931 Order By:

n W encusH [T Worksheet [ & Worksheet Balance Medication Sheet [ (&) Balance Medication Sheet a Label E Full Supply E Allocate
5§ PRESCRIPTION
o w¥ Prepare
_ Dispense UOM - - Prescriber
Drug Name Order Detail Order Qty Reserve Qty aty Balance Remarks | Drug Counselling | Prev DispQly | Extemporaneous Name
3 Calcium Carbonate 2000 mg, TID, Oral, 7
500mg Tablet Months . 1980 tablet . _ 540 tablet
[2520 tablet 0 tablet Remarks eta o Parti
A d 02/05/2013 03:54 PM - © . ® (107 day(s)) -ee (03/D6/2018) a
i 28/11/2018 D3:54 PM ]
c) Salbutamol 100 mca/ 2 puff, PRN, Inhalation, 7 |
dose Inhaler (200 doses) Months R 7 cannister o
7 te o e Remarks ] e Ak
A i 02052018 ga5apM - | CoTEEn S cannser (107 days) cannisier g
i 28/11/2018 D3:54 PM ]
® Folic Acid 5 mg Tablet &éa:(m‘ 0D, Oral, 7 150 tablet 60 tablet
v 5 210 tablet D 0 tablet Remarks Deta e Deta Parti
A i I02/D5/2018 D3:54 PM - Aole : ® (107 dayis) e (031512018 Deta a
28/11/2018 D3:54 PM i
Amlodipine 5 mg Tablet |5 mg, ON, Oral, 7 Months 150 tablet R
@ A i 02/05/2018 0354 PM - (210 tablet 0 o tablet o7 - B(S)) Remarks Deta e Deta = lpart;
i 28/11/2018 D3:54 PM i
Figure 3.3.4-3 Preparation

Click on the button to print label
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Administration Instruction
Indication
Cautionary

Special Instruction

May be taken BEFORE OR AFTER food

Folic acid supplement

Take consistently atthe same time everyday

Preview || = Bl e
Felect All
Drug Name Folic Acid 1mg/ml Oral Liquid Print In Local Language
Dose 5ML
Dosage Form Oral Tablet
Frequency Daily 1 Kali Sehari
Duratian 4 Days A Hari

Boleh diambil SEBELUM ATAU SELEPAS makan

Vitamin tambahan

Ambil ubat pada waktu yang sama setiap hari

Expire Date | 30/03i2018 | Price 1.00
Batch No. [16B21 No of Label To Print 1
Supply Start Date | 25i01/2018 |
Supply End Date | 20/01/2018 |

Figure 3.3.4-4 Label to be printed

STEP 6

Click on the Pre¥i®W | hytton to preview the label

DRUG LABEL

110%

HOSPITAL MIRI (Tel: 085420033)

HMIRI00247500 SLOOD DONOR ROOM
5ML 1 Kali Sehari

Diambil
Boleh diambil SEBELUM ATAU SELEPAS makan
|Ambil ubat pada waktu yang sama setiap hari.

Folic Acid 1mg/1ml Oral Liquid

|Vitamin tambahan EXP:30/03/2018
& 8-20/01/18 [4 hari] 20ml RM1.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 29/01/2018 03:30 AM

HOSPITAL MIRI (Tel: 085420033)

Cara Penyediaan:

1. Ambil 1 biji Folic Acid 5 mg Tablet.

2. Hancurkan Folic Acid 5 mg Tablet.

3. Tambah 5 ml Syrup BP.

4. Tambah 1 ml Raspberry essence.

5. Larutkan supaya sekata.

6. Sukat dan minum 5 ML.

7. Buat bancuhan baru setiap pengambilan ubat.

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 29/0172018 03:30 AM

Figure 3.3.4-5 Label

STEP 7
Click the m button to print the label
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3.3.5 Extemporaneous — By Pharmacist
Preparation screen allow user to generate Extemporaneous Worksheet done by

pharmacist.
PREPARATION
|L-/ B Patient Label Print Qriginal Prescription || CP4 B x
Mykad Age 53 Years 02 Months 22 Days Gender Female MRN HPSF00026301
a
P Address Phone And Email Diagnasis No known Aliergies -
Height cm  Weight kg BMYBSA 0/0 m? | Update | (LastUpdated: ) Nationaity = Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demeographic | Pharmacist Notes | Medication Profile | Other Appaintment |
Encounter No: 0775  Actual Visit Date: 02/05/2018 Aftending Practitioner: Visit Location: KLINIK PAKAR PERUBATAN Rx No: MOPC0001342931 QOrder By:
n L NSVEERY invoice il Worksheet
55 PRESCRIPTION
@ Calcium Carbonate 2000 mg, TID, Oral, 7
500mg Tablet Months . 1950 tablet o . 540 tablet |
A i 02052018 0354 pM - [2020 1200t - (0 tablet (107 day(s)) S -e (03/06/2018) Ra
z [28/11/2018 03:54 PM
@ Salbutamol 100 mcg/ 2 puff, PRN, Inhalation, 7
dose Inhaler (200 doses) Months R 7 cannister .
A i 021052018 0354 pM - | CONMStEr |0 0 cannister e emarks D cannister lackn
z [28/11/2018 03:54 PM
- 1 tablet, OD, Oral, 7
@ . Folic Acid 5 mg Tablet g 10 taniet . [ 150 tablet o . 60 tablat . b
A i (02/05/2018 0354 PM - N (107 day(s)) S e (03/06/2018) vk :
[28/11/2018 03:54 PM
Amlodipine 5 mg Tablet |5 mg, ON, Oral, 7 Months I
3 ; 02052018 0354 PM - (210 tablet 0 0 tablet LD Remarks Deta e Deta == lPart;
A i 2811112018 D354 PM (107 dayts)) (03106/2015) —

Figure 3.3.5-1 Preparation screen
Note

Repeat step 1 and 3 as per section 3.3.1 Prepare and performs Extemporaneous by Pharmacist steps.

STEP 1

Click on the Extemporaneous checkbox or the Detail link and system will display extemporaneous screen as
Figure 3.3.5-2

Note
If extemporaneous is based on previous patient’s extemporaneous, then there is an edit button. If this is a new
extemporaneous, then there is no edit button
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EXTEMPORANEQUS

i m Print Ingredient Label ~ Genestev{ 4 )}t | B @
Preparation Done By \_'-i.i'lF'harmacist () patient Worksheet ID |
Preparation Name | Folic Acid 1mg/1ml Oral Liquid(Syrup) ,,@ Concentration | 1||mg |rm|

Dosage 5| mi
Item Name Quantity

Active Ingredient Folic Acid 5 mg Tablet 4tablet
Vehicle Syrup BP 20| [mi v |
Additional Item Raspberry essence 1 | mi - |

O Storage Condition and Procedures in Local Language

Refrigerated

Storage Condition Expiry 60 Days

International Journal of Scientific and
References Research Publications, Volume 5, Issue 8,
August 2015

Formulation Remarks ‘

1. Crush tablets in a mortar to a fine powder. ~
2. Levigate the powder with distilled water until a smooth paste is formed. W
3. Add more distilled water to the paste until a liquid is formed and transfer the liquid into the container.

Procedures(Preparation
by Pharmacist)

by Patient)

Procedures{Preparation ‘

Preparation Remarks

Figure 3.3.5-2 Extemporaneous screen

Note
Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle
C) Quantity
d) UOM

e) Storage Condition
f) Expiry day

Q) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

)] Formulation Remarks

k) Preparation Remarks

) All information will be auto capture from the selected drug information
STEP 2

Click on ‘Pharmacist’ radio button

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Able to select Storage Condition and Procedures in Local Language.
e Allow to change Vehicle UOM if applicable.

STEP 4
Click on the [E] button to save record
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EXTEMPORANEOUS

: i e Generate Worksheet || ¢ i @ x |9
¥ |Preparation Done By ® Pharmacist . Patient Worksheet ID 16-07-0010 | 1§

Preparation Name [Folic acid 1mg/ml Cral Solution{A) v !|” Concentration | 1||mi||igram |a‘m|
Dosage 5| mi
ltem Itern Name Quantity UoM
Active Ingredient Folic Acid 5 mg Tablet 30tablet {i

[ |Vehicle Distilled Water | 150| millilitre v |-i|

Storage Condition and Procedures in Local Language

Refrigerate ¥

I Storage Condition Expiry ?| Days H
:I References Formulation Remarks ‘ ‘
C . 1. Crush tablet in a mortar to a fine powder. A
3 hPrDé::dures[_F'treparatlon 2. Levigate the powder with distilled water until a smooth paste is formed.

Yy Pharmacist) 3. Add more distilled water to the paste until a liquid is formed and transfer the liquid into the container. v
b :

Procedures(Preparation

| by Patient)
I
b
¢ |Preparation Remarks

Figure 3.3.5-3 Extemporaneous screen

STEP 5

Click on the [ Generate Worksheet

button to view the extemporaneous worksheet

Note
Generate Worksheet ]

will only be enabled when the record has been saved

EXTEMPORANEOUS WORKSHEET

— + AutomaticZoom *

EXTEMPORANEOUS WORKSHEET
MINISTRY OF HEALTH

HoEpIE I

Dale of preparation: 290172015 WorksheetId: 15010015

MRN HMIRIDI247500 Name -
LT —

order Location BLODE DONOR ROOM Rx. No. SDROO00SEST3S

o

rdsr Dats 2501/2018 Orasrad By

sterial Ussg

Ho | ROA|  PreparationMams | Dose Volume/aty
Ttam Hams ! | Baten o | Expry oats

Follc Acid § mg Tablet 4 tablet 16831 2am22013

Folkc Acki imgrimi Oral
Liguit(Syrup) 5mg  pomg (20 mi
Expry Date © L)

300312018

sypse Ramgaratza

Raspbeny essence

Workeheal genaraled by Final Produst Checked by

Dat 2ap1i2018 Date: zmm12018

Figure 3.3.5-4 Extemporaneous Worksheet
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STEP 6
Click on the m button to print the worksheet

Note

Refer Figure 3.3.5-4 for the Extemporaneous Worksheet by Pharmacist sample.
Able to print Worksheet to prepare drug for patient.

e Extemporaneous Worksheet will be displayed:
a) Worksheet name
b)  Ministry of Health
c) Hospital name
d) Date of preparation — auto display current date
e) Worksheet ID — auto generated by the system
f)  MRN - auto display patient medical record number
g) Name — auto display from patient details
h) ID No — auto display from patient details
i) Rx No - auto display from order details
j)  Order Location — auto capture from order details
k) Ordered by — auto capture from order details
[) Order Date — auto capture from order details
m) Duration — auto capture from order details
n) ROA - route of administration code of the drug
0) Drug Name — auto capture from order details
p) Dose required - auto-capture from order details
g) Volume required — allocated quantity of materials
r)  Batch no, expiry date & manufacturer — auto capture from allocated batch of materials
s) Instruction — based on defined instruction in Drug Master for compounding
t) Storage — as defined in Drug Master
u) No. of preparation — as determined in preparation screen
v) Reference — from drug master
w) Worksheet generated by — auto capture form login name of person who generates the worksheet
X)  Worksheet & label checked by
y) Prepared by
z) Final Product Checked by
e User has option to print Labels and Worksheet by clicking on the Printer button.
¢ Once the status is updated to Prepared, the worksheet may no longer be edited.
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Dispensing
This function will allow the user to dispense medication to the patient after it was prepared.

3.4.1 Dispense
This function is used to dispense the drug(s) to the patient.

PHARMACY INFORMATION SYSTEM

Note

[+]=] wiedgement® Screening & Verification  Preparation  Single Stage Dispensing  Dispensing
'OUTPATIENT - DISPENSING
[ Home
Patient Management i o Sree Dispensing Counter | v
Order Management
Inventory Dispensing Location ‘armasi Klinik Pakar - Rx Filling - Patient Name
Adverse Drug Reaction e T = - .
Pharmacy Transaction sr tvpe
Dispensing Mode of Senvices Al v Order Status Al
Normal IC MoiOther Identification Prescription Status Al
Outpatient
Original Prescription Serial Mo
Acknowledgement Advanced Search
Screening &
Verification
Preparation Quene Original Current e
Dispensing & MRN #| Prescription Patient Name ¢ | Queue Serie$| Order Date Time | Order Locations| Collection | Order Type PUON » | eGL Status#| Amrival Time | Waiting Time
Single Stage No Serial No. [ Status
0018626 | MEDIKALDO0036 - FamasiKlinik | Mormal ORDERED/HOL
052019 3:54 PN 1
vas 9 7731 e 0652019354 PM | oar - R Filling | Collection LB D
Inpatient
} Release/Discard 3 o g TS Nzl 50572019 4:20 FM i rc‘g:":'_ﬁt‘m Refersd Patient |IN PROGRESS
Batch } Mediostion Ret Pasdistic
ledication Return 26 TR
} Re Dispensing B L a M (oot Acraing Coteston [EREEER e
} SPUB Patient List | o
oma N £sg c Jetsils
DR Coloetion N PROGRESS Queue Detsil
I

Click on ‘Dispensing’ sub menu

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
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Note

- Queue No

-  MRN

- Patient Name

- Queue Series

- Order Date Time
- Order Location

- Order Type

- eGL Status
- Arrival Time
- Waiting Time

STEP 3

- Current Collection Mode

- Prescription Status

Click on the 5"“ button to search the patient

Search result of current order patient list will be displayed:

h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 3.4.1-1
STEP 2

Double click on the selected patient and patient detail information will be shown as per Figure 3.4.1-1
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DISPENSING

E Medication Counseling MTAC Order Print Qriginal Prescription P4 B b 4
i o Mykad . _____.. . Age 64 Years 06 Months 23 Days Gender Male MRN HPSF00045249
Kr Adaress Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m?2 Update | (LastUpdated: ) Nationality: Warganegara

Upload Phota

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0097  Visit Date: 2010912017 Attending Practitioner - Visit Location: KLINIK PAKAR OFTALMOLOGI Rx No: EYEC0001078887 OrderBy — - 1

5§ PHARMACY ORDER

Patient Arrived Queue Senes[Nnrmal ¥ |Queus Nn‘2052 |Arr\ua\T\me(20fﬂQf2D17 09:04 AM | Waiting Time |0 : 20 : 51 ‘lee:mrNamel: — - 7| Relationship | Patient |
Clinic TCA [ | No. of Days: 0 Current Collection Mode |Narmal Collection | Ospus | sPUB R1 Form
Mext Collection Date ] Next Collection Mode | Mormal Collection | MNext Collection Location | UNIT FARMASI KLINIK PAKAR ¥ |
Dispense At |Pharma:y Counter v | Queue No. Called Time 20/09/2017 | 4

s ————— Remarks

Dispense Method |Norma| Caollection - | Patient Called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR ‘
& PRESCRIPTION Tl I @ LEEE noice I @ Release(Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheat I Label IQ Label I & Dispense

Extemporane Prescriber

Drug Name Order Detail Order Qty Reserve Qty ous Name

Balance Remarks Drug Counselling Prev Disp Qty

Dispense UOM
Qty

Timolol Maleate 0.5%
1 drop, BID, Eye Left, 3
] E?eeenmpg'mgemaﬁve wontns 1 bott 10 1 batt Remarl s |0 Detail 0 bott W— |Uncollacte
20/09/2017 08:47 AM - (0 dav(s)) - o i

Figure 3.4.1-2 Dispensing

Note
Call patient button used if patient did not come and collect the medication. Status drug changed to uncollected.
Step 4 is not required if patient wants to dispensed drug to patient.

STEP 4
Click on the

STEP 5
Click on the | € Dispense | 1101 1o dispense

CONFIRMATION

¢ Cancel | | Yes || No

Figure 3.4.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm

Note

: -: button is clicked, waiting time will automatically stop and the Patient Called checkbox is
ticked. | Patient Called

e To close/complete medication, select the checkbox| ™ then click on the | @ Dispense | button. The selected
drug is considered as full supply.
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o | Medication Counseling | 1, 1o added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once
click on the button, Medication Counselling Order screen will appear.

. MTAC Order | 1y tton added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once click

on the button, MTAC Order screen will appear.

e A notification icon |’ REMa™S in the Remarks column is display if there are past Remarks in all dispensing

screens. User will be able to view past Remarks (with timestamp & name of person making remark), including
the doctor’s remark as per Figure 3.4.1-4

PHARMACIST REMARK

Ble|x|

Prescriber Remark

Doctor Remark at Order Stage
Order Stage

Pharmacist Remark * Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

g
DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

Prescriber Remark Prescriber Name Stari Date End Date Pharmacist Remark Stage Rx
‘ Doctor Remark at Order Stage ‘ — | 26/07/2017 | 2800712017 Pharmacist Remark at Screening Siage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.4.1-4 Pharmacist Remark Screen

e Previous Pharmacist Remarks inside Additional Info links at Medication Profile is displayed as per Figure
3.4.1-5

PHARMACIST REMARKS

|40 mg, OD, 3 Months, 21/09/2017 01:23:19 PM - 2012/2017

Order Detail 01:2319 PM

Telmisartan 40 mg Tablet
Drug Name

Prescriber Remark ®

Order Stage ‘ ‘

DRUG REMARKS HISTORY
Pharmacist Remark Stage Rx

| Phamacist Remark at Dispensing Stage | Dispensing ‘ ASED001080995
1 /1
Date Time Intervention Reason Remarks Updated By

Figure 3.4.1-5 Previous Pharmacist Remark Screen
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This function will allow user to set the next collection record before dispensing.
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DISPENSING

II' Medication Counseling MTAC Order Print Qriginal Prescription CP4 B X
Mykad Age 69 Years 05 Months 06 Days Gender Male MRN HPSFO0036519
; ; Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m?2 Update  (Last Updater Aeicrssy Wegewges gara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0718  Visit Date: 21/09/2017 Attending Practitioner: Dr R r Visit Location: JABATAN KECEMASAN & TRAUMA Rx No: A&E0001080995 Order By: [
Patient AF[IVE(?‘H\SEHGS ‘ Others ¥ Queue Mo ‘4003 |ArrlvaITlme ‘21#08#2017 01:25 PM ] Waiting Time [1965 : 47 : 30 |Cu|lemorName|EERAH CHENG ‘Relatmﬂsmpl Patient - ~

Clinic TCA u [ | No. of Days: 0 Current Collection Mode Mormal Collection ‘ OsPuB | SPUB R1 Form @
Next Collection Date 19/12/2017 (i1 | Total Patient Next Collection Mode Normal Collection v m Next Collection Location UNIT FARMASI KECEMASAN v

e
Dispense At Pharmacy Counter v Queue No. Called Time |
Remarks

Dispense Method Mormal Collection v [CJpatient Called | call Patient

Witness By O Drug Counselling Required? Adherence Score MPR ‘

#@ PRESCRIPTION T I @ IEEEY nvoce I @ Release/Discard l Worksheet IQ Waorkshest I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label l & Dispense l

Dispense UOM
Qty

Extemporane Prescriber

Drug Name Order Detail Order Qty Reserve Qty ous Name

Balance Remarks Drug Counselling Prev Disp Qty

Telmisartan 40 mg 40 mg, OD, Oral, 3

Tablet Months 33 tablet
90 tablet O 7 tablet Remarks | pet 0 tablet 3 d
: 21109/2017 0123 PH - e u anie (9 day(s)) emarks t abls repare
A i 20/12/2017 01:23 P

Figure 3.4.2-1 Dispensing

Note
Repeat step 1 and 3 as Section 3.4.1 Patient Called before performs dispense and next collection record steps.

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note
This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date. This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3

Select the Dispense at from the drop down:
- Pharmacy Counter
- Drive Through Counter

Note

e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.
Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.

STEP 4
Select the Next Collection Mode (Value Added Services) from the drop down:
- SMS and Take
- Faxand Take
- Email and Take
- Appointment Card
- UMP
- Telephone and Take
- Others
- Normal Collection
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STEP 5

Note

Select the Next Collection Location from the drop down

SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection mode
is not required to be filled in.

Balance Days is shown at the Balance column. Eg. 83 tablets (9 days)
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3.4.3 Hold / Resume
This function allows user to record any error during counter check at dispensing stage.

IS

DISPENSING

[Z0

Upload Photo

5§ PHARMACY ORDER

Encounter No: 0097  Visit Date: 20/108/2017

- - Mykad
o
f Address Phone And Email
Height cm  Weight kg BMI/BSA 0i0

Attending Practitioner. D

Medication Counseling

Age 64 Years 06 Months 23 Days Gender Male

Diagnosis No known Allergies

m? Update  (LastUpdated: ) Mationality \Warganegara

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Wisit Location: KLINIK PAKAR OFTALMOLOGI Rx No: EYEC0001078887

Patient Arrived Queue Series [ MNormal

~ |Queue No|2052

|Arrwa\T\me\‘20!ﬂQ!2017 09:04 AM |Wa\liﬂgTims‘ﬂ 2051

‘Cu\leu‘tnr Name |4 -

P4

B x

MTAC Order Print Qriginal Prescription

MRN HPSF00045249

Order By: D -

- |Retationship | Patient -

|Nnrma| Collection |

Ospus | sPUB R1 Form

Dispense Method

Witness By

Clinic TCA [ | No. of Days' 0 Current Collection Mode
Mext Collection Date ] Next Collection Mode | Normal Collection v | Mext Collection Location | UNIT FARMASI KLINIK PAKAR ¥ |
Dispense At | Pharmacy Counter x| Queue No. Called Time 2000942017 |

Remarks

O Drug Counselling Required?

Adherence Score

Patient Called | Call Patient

MPR \

§& PRESCRIPTION

[]] I @ HEn 2l Invoice I (@ Release/Discard l Worksheet Ia Worksheet I Balance Medication Sheet Ia Balance Medication Sheet I Label IB Label I & Dispense ]

Drug Name

Eye Drops, Preserv:
Free

20/09/2017 08:47 AM -

Order Detail

Reserve Qty Dmpe"mi: Les Balance Remarks Drug Counselling

Prescriber
HName

Extemporane

Prev Disp Qty o

© Uncollecte

Note

Hold

STEP 1

Select the drug o and click on the

Figure 3.4.3-1 Dispensing screen

button as per Figure 3.4.3-1

Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs Hold / Resume steps.
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COUNTERCHECK

Drug Name Reason Correction Required

Hypromellose 0.3% Eye Drops {with preservative)

Intervention 3
1 /1 Mot Filled

Wrong Drug Filled

Wrong Patient Label

Wrong Quantity Filled No record found
Wrong Strength Filled

Figure 3.4.3-2 Hold Order — Countercheck

STEP 2
Select from the Hold Reason drop down:
- Intervention
- Not Filled
- Wrong Drug Filled
- Wrong Label Information
- Wrong Patient Label
- Wrong Quantity Filled
- Wrong Strength Filled

STEP 3
Click on the button to proceed Hold

CONFIRMATION

IQI CONF0085: Are you sure to hold this drug ?
>

o ®

Cancel Yes Mo

Figure 3.4.3-3 Confirmation Alert Message

STEP 4
Click on the button to Hold the drug and confirmation pop up message will close automatically

Note
Drug status will change to Prepared/Hold (Dispensing screen).
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IS

Resume

-
r Address

Height cm  Weight

Upload Photo

Encounter No: 0097  Visit Date: 20/09/2017

f@ PHARMACY ORDER

Attending Practitioner: Dr. G

Mykac
Phone And Email

kg BMU/BSA 00 mZ | Update

(LastUpdated: )

Age 64 Years 06 Months 23 Days
Diagnosis

Nationality : Warganegal

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

Visit Location: KLINIK PAKAR OFTALMOLOGI ~ Rx

Patient Arrived Queue Series I MNormal

v | Queue No 2052

‘Amval Time |'EUJUEUEUW 09:04 AW | Waiting Time |U 120:51

|Cu|\eclur Name ‘AL\ BIN JAAFAR

DISPENSING
Medication Counseling MTAC Order Print Original Prescription CP4 B X

Gender Male

No known Allergies

ra

MNo: EYEC0001078887  Order By: Dr. G.

MRN HPSF00045249

‘Re\al\unsmp [ Patient

x|

MNo. of Days: 0

Current Collection Mode

Next Collection Mode

‘Nurma\ Collection

| Normal Collection

Mext Callection Location

Ospus | sPUB R1 Form
v

| UNIT FARMASI KLINIK PAKAR

Clinic TCA ]
Next Collection Date ]
Dispense At | Pharmacy Counter

Dispense Method | Normal Coll

Witness By

Remarks

O Drug Counselling Required?

Queue No. Called Time

Adherence Score

2010972017 ‘

Patient Called | Call Patient

WPR |

Invoice I @ Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label I & Label I & Dispense ]

i@ PRESCRIPTION 1] I

Timolol Maleate 0.5%

Order Detail

Order Qty Reserve Qty

Remarks

Drug Counselling Prev Disp Qty

Prescriber
Name

Extemporane
ous

2 Eye Drops, Preservative Lg:::;BID' Eye Lef, 3 - .
Fi 1 bot 1 bott 0 bot “ Uncollect
L [Free 12010912017 08:47 Al - ° L 0 0 davis) o - ncollecte |,

STEP 5

Select the drug o and click on the

Figure 3.4.3-4 Dispensing screen

@

button to Resume as per Figure 3.4.3-4

COUNTERCHECK

Drug Name

Hypromellose 0.3% Eye Drops (with preservative)

Mot Filled

Reason

[1-1/1]

Selection

STEP 6

Figure 3.4.3-5 Resume Order Screen

Click on the button
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CONFIRMATION

4 &% CONFDO86: Are you sure to release this drug ?

o | @

Cancel s

Mo

STEP 7
Click on the button to release drug from hold state

Figure 3.4.3-6 Confirmation Alert Message

INFORMATION

OK

4 % INFO7254: You are resuming main drug, please
¥' resume hold tapper drug if there is.

Note

OK

button.

e Click on the | putton as in Figure 3.4.3-7 to resume.

Figure 3.4.3-7 Information Alert Message

e User can delete the Hold record by selecting intervention reason check box | -

and click the
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3.4.4 Send SPUB
This function allow user to generate and send SPUB information to other facilities.

DISPENSING
Medication Counseling MTAC Order Print Qriginal Prescription CP4 B b ¢

MRN HMIRIO0145050

i
L - - Mykad o Age 57 Years 08 Months 11 Days Gender Female
/F Address Phone And Email Diagnosis No known Allergies -
Update | (LastUpdated: ) Nationality : Warganegara

Height cm  Weight kg BMI/BSA 010 m?2

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0110  Visit Date: 14/09/2017 Attending Practitioner: Visit Location: CLINIC MEDICAL (PAKAR 3)  RxMo: MEDC0000585982 Order By: —

#& PHARMACY ORDER

+| Patient Arrived Queue Series | Mormal v \Queue Mo 1046 Arrival Time (14@9;’2017 09:04 AM .| ‘Waiting Tims|ﬂ ©19:59 |Cn|lsc‘torName|3ITl KHATIJAH ABDUL‘ Relatinnsmpl

Current Collection Mode ‘Norma\ Collection ‘ @ SPUB | SPUB R1 Form
Next Collection Location | PHARMACY OUTPATIENT

Clinic TCA 04/01/2018 G | No. of Days: 0
Next Collection Date jm| Mext Collection Mode | Normal Collection v |
Dispense At |Pnarma:y Counter v | Queue No. Called Time 10/01/2018 11:28 AM |
Dispense Method | Normal Collection v | Remars ¥ Patient Called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR ‘
T I ® Invoice I @ Release/Discard I Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label I @ Dispense l
Drug Name Order Detail Order Qty Reserve Qty D‘SDE":;; UO Balance Remarks Drug Counselling Prev Disp Qty Euterg;);nmne P':Z:::H 3
@ Metformin HCI 500 mg ;Oo‘mng,BID.OralA ——
Tablet lonths able _ - -
0 19 ; 1410812017 052 A |20 180IEt 50 [ 80 tablet ey Remarks | Deta 0 tablet IJncnums .
Figure 3.4.4-1 Dispensing
Note
e Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs send SPUB
steps.
e User able to request SPUB R1 form at dispensing screen.
e Enter Next collection detail as per partial dispense and next collection record.
STEP 1

Click on check box at SPUB

STEP 2
Click on the | SPUB R1 Form | button and Figure 3.4.4-3 will be display
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SPUB FORM

[é][®

§& PHARMACY ORDER

- - Mykad - Age 5T Years 08 Months 11 Days Gender Female
8
f Address Phone And Email Diagnosis No known Allergies
Height cm  Weight kg BMIBSA 00 m?2 Update | (LastUpdated: ) Nationality. Warganegara
Upload Phota

/||| x

MRN  HMIRID0145050

SPUB No ‘HMIRISF‘UEI_UUOOQESE»

2| Referred To Klinik Kesihatan Tudan

Referred From [Hospital Miri

Contact Person / Office

Contactno/Ext No

| Conlactno/ Ext No

[
| Contact Person / Office ‘
\
\

Next Collection Date [wmtzuw

Height cm Weight
Upload Photo

58 PHARMACY ORDER

Fax No ‘ | FaxNo
| | Counselling Provided
Remarks ‘ ‘ Previous SPUB Referred To ‘
Figure 3.4.4-3 SPUB R1 form

SPUB FORM o

i| a8 Bost | @ | X

- - Mykad __ . __ _____ - Age 57 Years 08 Months 11 Days Gender Female MRN HMIRIO0145050
o
f Address Phone And Email Diagnosis Mo known Allergies -

kg BMIBSA 0/0 m? Update | (LastUpdated: ) Wationality - Warganegara

SPUB No 4 |HMIR\SF‘UEI_00009555

Referred From IHospitaI Miri

2| Referred To Q | Klinik Kesihatan Tudan

Contact Person / Office = - - -
Contact no /Ext No - - -

Fax Mo

pe

Contact Person / Office

Contact no / Ext No

Fax No

Mext Collection Date 1110i2017

31 Dcaunsellmg Provided

Remarks

Previous SPUB Referred To

Rx No % Rx Date Drug Name

Order Detail Order Qty B DispQty = Prev Disp Qty

MEDC0000585982 | 14/09/2017 Metformin HCI 500 mg Tablet 500 mg, BID, 4 Months 240 tablet 60 tablet 0tablet
MEDC0000585982 | 14/08/2017 Atorvastatin 40 mg Tablet 40 mg, ON, 4 Months 120 tablet 30 tablet 0 tablet
MEDC0000585982 14/09/2017 Metoprolol Tartrate 50 mg Tablet | 50 mg, BID, 4 Months 240 tablet 60 tablet 0 tablet

[1-3/3]
Remarks
180 tablet Remarl
90 tablet
180 tablet Remal

STEP 3
Click on the 4 button

STEP 4
Enter Pharmacy Order details:
Referring Facility

this value

value

Figure 3.4.4-4 SPUB R1 form Edit

a) SPUB No — will be auto display

b) Referred From - will be auto defaulted to requester hospital’s name

c) Contact Person / Office — will be auto defaulted to the person in charge, however user is allowed to change

d) Contact No/Ext No - will be auto defaulted to the person in charge, however user is allowed to change this

e) Fax No — will auto defaulted to the person in charge, however user is allowed to change this value

FB_U. MANUAL_OP-9"E

Page 66




PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

f)
9)

STEP 5

Next Collection Date — This value is auto defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

d)

e)

Note

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be auto defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be auto defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

Fax No - will be auto defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table. However, user is
allowed to change this value.

Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

e Prescription and Dispense details will contain a list of drugs to be dispensed in the referring hospital.

e This list will only display the drugs with balance quantity to be dispensed.

o Details of the drug will be displayed as below:

STEP 6

Rx No - Prescription No.

Rx Date - Prescription date (order date).

Drug Name - Name of drug ordered by the prescriber.

Order Quantity — Quantity of drug ordered by the prescriber.

Disp quantity — Quantity of drug to be dispensed at requester hospital.
Prev Disp Qty — Balance quantity to be dispensed at referring hospital.
Remarks — Remarks by pharmacist.

Click on the button to save and send SPUB form

STEP 7

CONFIRMATION

i _{J ' CONFOO002: Are you sure you want to save?
‘ :E)/

(7
Cancel es No

Figure 3.4.4-5 Confirmation Alert Message

Click on the button to confirm
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INFORMATION

INFO7118: The referred fadility is currently
offline. Please print and submit the form

manually.
2O

Figure 3.4.4-6 Confirmation Alert Message

STEP 8

Click on the I button as in Figure 3.4.4-6 and proceed to print the SPUB form

Note

e Click on the button to print SPUB form as per Figure 3.4.4-4.
e A pop up message as per Figure 3.4.4-6 will appear if the referred facility is offline.

e User able to print SPUB R1 form as per Figure 3.4.4-7 and send it manually to the offline referred facility
(without PhIS).
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAMN MALAYSLA

{Barang ini hendakiah dikemukakan kepada fasii yang dinguk meiain faks’ s’ pos dalam masa 7 han bedena dar
tarih pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasilit dirujuk P
Megeri - Johor Megeri : Mielaka
Hospital - Mospital Pakar Sultanah Fatimah, Musar Hospital : Haspital Alor Gagah
Hombor SPUR - HPSFSPUB_ 00028451
Dasrah/Bandar - DaerahiBandar -
Mo, Tel - DESE2 1801 Mo. Tl <O34BETEI09
Mo. Faks Mo. Faks :
A Maklumat Pesakit :
Hama
Umur  : B9 Years 8 Months 5 Days Jantina : Perempuan
Ho. Kad Pengenalan : Mo, Telefon © 123456789
B. Maklumat Preskripsi -
Mo. Preskripsi - NEFCOO0 389135 Tarikh Preskripsi S 12082018
Ho. Sin Preskripsi Tarikh Akan Datang 1400208
Catatan:
C.  Maklumat Bokalan -
Tankih e Lt Wy Fa Uisal Hab Koasin ;';:z';: "rr:.:"n Caladan Progderrin
12062018 |Cachm Catonans S00mg Tattet [ =@ TOOE 2 | o g | suonws | stonstie
12062018 [Bisapril Fumarte 5 my Taper |19 =85 04, O3 1200t | SMonis | 180 et
12062018 |Prarssn HCE 1 g Taskat |:,'::,;":' o3 Woubs | SMews | Se0usbier
12082078 [ Viskensn 80 my Tabiet ;::": €0, Crad, 3 120ubet | Shoms 180 1ahlet
120608 | Assinsiping 10 sy Tabske 10 ':}_‘ﬁ:'“ Cwal 5 B0 el | Shonms O inbsial
120628 aﬂf&";ﬁfﬁm e Wi O, Crmi, 3 80 b | 5 Wonis 0 Lt
il Tl rrey F o B0 vl
120eEna |08 B2 AL BAEE CE 1 bl 0O, Cumd, 3 B0l | Shons | 90 ek
P Tl il
12052018 | Alorvauiatin 40 mg Tatil ﬁ;}_‘ﬂa" Cual. 3 B0 ekl | SMonis 90 Lkl
0. Haunseling telah diberikan va [] Tictak [ ]
(Jika a, sila lampirkan refod kaunseling)
Tandatangan :
Ieama :
Javeakan : Pegawai Farmasi UF48
Untuk disi aleh Fasilit yang manerima rujukan :
Tarikh Tempoh Tankh Bilangan Hemikos ubat (keseluruban)
preskripsi preskripsi bekalan K & K In
dibetal dicesal | man datang L — e A

Jumiah keseluruban

Figure 3.4.4-7 SPUB R1 Form Preview
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3.5 Single Stage Dispensing

This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print drug
label, extemporaneous worksheet, ingredient label and record next medication collection detail.

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

@s S a

Home

Single Stage Dispensing *
SINGLE STAGE DISPENSING

El Home

Patient Management

i & | Oshowan Dispensing Counter | 1 v
Order Management
Inventory " :
Dispensing Location UNIT FARMASI KLINIK PAKAR. v Patient Name

Adverse Drug Reaction
Pharmacy Transaction Order Type Al v MRN

Dispensing Mode of Services All A4 Order Status All

Normal | IC NofOther Identification Prescription Status All

Outpatient

Original Prescription Serial No.
Acknowledgement

@

Screening & Verification Advanced Search
Preparation / 1
[1-10/357
@ Dispensing
Single Stage Dispensing Current
Queu Queue, | Order DaleA Prescnptlcn eGL "
VAS eNo ™ MRN Patient Name = Series”| e Order Locations Ccll'\liit;cn- Order Type Status Status %| Arrival Time | Waiting Times
Inpatient

Non 25/07/2017 7:37
Paying AWM

HPSF0001 Norma 04/08/2015 | KLINIK PAKAR | M| 3

p ReleaselDiscard Batch 2010 4340 9:05 AM PERUBATAN CA

Normal IN PROGRESS 3362:18:33

e

Figure 3.5-1 Single Stage Dispensing Landing Screen

STEP 1
Click on ‘Single Stage Dispensing’ sub menu

Note
e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer
Section 3.0 Acknowledgement for acknowledgement steps

e Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
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Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
. Original Prescription | Original Prescription Able to search by Original Prescription
J Serial No Serial Number Serial Number
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
h down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
i -Day Care
-ER
-Nursing Unit
-Pharmacy
. Order Date from Order Date from Able to filter and search patient’s record by
J order date from
K Order Date To Order Date To Able to filter and search patient’s record by
order date to
| Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
m -Express
- Special
-Others
n Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.5-1
STEP 2
Click on the button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time
STEP 3
Double click on the selected patient and patient information will be shown as per Figure 3.5-2
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STEP 4
Enter the clinic TCA and next collection date if applicable

SINGLE STAGE DISPENSING

II' Medication Counseling MTAC Order Print Original Prescription CcP4 B x
- Mykad - Age 81 Years 03 Months 04 Days Gender Male MRN HPSF00014340
/ {/K Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 010 m?2 Update | (LastUpdated: ) WNationality . Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0151 Visit Date:  04/08/2015 Attending Practitioner: - - Visit Location:  KLINIK PAKAR PERUBATAN RxNo. MOPC0000235969

58 PHARMACY ORDER

Patient Arrived Queue SeﬂeslNorma\ ¥ |Queue No 2010 |Arriva|T\me|’25;‘D712017 07:37 AW | Waiting Time|3352 18:33 |Ca|\ector Name‘L - |Re|ationsmp| Patient v |
Clinic TCA 24/05/2016 [ | No. of Days w Current Collection Mode ‘Nurma\ Collection | Ospus | SPUB RL Form
Next Collection Date 11/01/2018 [ | Total Patient: 4 Next Collection Mode | Normal Callection - | Supply Duration 30 Days
Queue No. Called Time | Dispense At \ Pharmacy Counter v | Witness By
[Patient Called | Call Patient Dispense Method | Normal Collection v | Remarks
Mext Collection Location \UNIT FARMASI KLINIK PAKAR ~ w | O Drug Counselling Required? Adherence Score MPR 10‘

¥g PRESCRIPTION @ Release/Discard l invoice i worisnest J§ @) workshest | Baiance wedicaton Snest [ @) aiance edication sheet ff Lavel Jf @ Lavel |

Order Detail Order Qty Reserve Qty Dmpa";;; UGS Balance Remarks Drug Counselling Prev Disp Qty Extemporaneous Pr:’;;'::“

20 ma, TID, Oral, 6
Months

04/08/2015 08:59 AM -

Figure 3.5-2 Single Stage Dispensing

e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to
record error before dispensing.

e Intervention
This function allows user to modify drugs details frequency, duration and dose only.

e Edit Label
User able to edit and print drug label.

¢ Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e« TCA
User able to record Date of next appointment to visit doctor / prescriber.

¢ SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply
drug). Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.
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SINGLE STAGE DISPENSING

II' Medication Counseling MTAC Order Print Original Prescription CP4 B x
- - Mykad - Age 81 Years 03 Months 04 Days Gender Male MRN HPSF00014340
/f Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 0I0 m?2 Update | (LastUpdated: ) WNationality ' Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0151 Visit Date:  04/08/2015 Attending Practitioner:  Dr. § - Visit Location:  KLINIK PAKAR PERUBATAN RxNo: MOPC0000235969

58 PHARMACY ORDER

Palient Arrived Queue Seriss | Normal v | Queue No|2010 |Arriva|Twme|’25m712m? 07:37 Al | Waiting Time 3382 18 33 |r:nnmur Name - |Rslatiunsmp|Paﬁem - |
Clinic TCA 24/05/2016 [ | No. of Days: 0 Current Collection Mode ‘Norma\ Collection | [Jspus = spUB R1 Form
Mext Collection Date 11/01/2018 [1 | Total Patient 4 Mext Collection Mode \Norma\ Collection v | Supply Duration 30 Days
Queue No. Called Time | Dispense At | Pharmacy Counter Witness By
CPatient Called Dispense Method | Normal Collection Remarks
Next Collection Location | UNIT FARMASI KLINI O Drug Counselling Required? Adherence Score MPR 10‘

@ ReleaseiDiscard l Invoice I Workshest IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label ]

Dispense UOM ’ . ; Prescriber
aty Balance Remarks Drug Couns: Prev Disp Qty Extemporaneous Name

Trimetazidine 20 mg 20 mg, TID, Oral, &
Tablet Months 0 tablet

540 tablet o !|otablet Remark Oc
A i 0410812015 08:59 Al - ane ! ane (0 dayis) emarks

Figure 3.5-3 Single Stage Dispensing

Note

Details process for each process of Intervention, Alternate Drug and Hold are as followed:
e Intervention : Refer to Section 3.2.2 Intervention.
¢ Alternate Drug : Refer to Section 3.2.3 Alternate.
e Hold : Refer to Section 3.2.5 Hold.

STEP 5
Click on the icon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change
the quantity by clicking on the hyperlink number in Reserve Qty column.

SINGLE STAGE DISPENSING

II' Medication Counseling MTAC Order Print Original Prescription CcP4 B x
c ‘ """""""" - Mykad 360908015317 Age 81 Years 03 Months 04 Days Gender Male MRN HPSF00014340
K( Address Phone And Email = Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m?2 Update | (LastUpdated: ) WNationality - Warganegara

Upload Phota

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0151 Visit Date:  04/08/2015 Attending Practiioner:  Dr. Shamsiah bf Md..lazam Visit Location:  KLINIK PAKAR PERUBATAN RxNo:  MOPC0000235969
& PHARMACY ORDER "
Patient Arrived Queue Series | Normal ¥ |Queue No (2010 |Arr|va|T\me|’25fU7.iEUW 07:37 Al | Waiting Tlme|3352 18:33 |Cu|\eclor Name‘LEE CHENG CHIT |Re|auuﬂsmp|F‘auem |
Clinic TCA 24/05/2016 £ | No. of Days: 0 Current Collection Mode ‘Norma\ Collection | Ospus | SPUB RL Form
Mext Collection Date 11/01/2018 [0 | Total Patient 4 Next Collection Mode | Normal Collection v | Supply Duration 30 Days
Queue No. Called Time | Dispense At | Pharmacy Counter | Witness By
[Patient Called | Call Patien Dispense Method | Normal Collection v | Remarks
Mext Collection Location |UNIT FARMASI KLINIK PAKAR | O Drug Counselling Required? Adherence Score

Drug Hame Order Detail OrderQty | ReserveQty D“"De"n";; L e Remarks | Drug Counselling | PrevDispQty | Extemporaneous P':?;:':o

Trimetazidine 20 mg 20 mg, TID, Oral, 6
Tablet Months - o Dr. Shamsiah bt
- 04/08/2015 08:59 AM - o
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Figure 3.5-4 Single Stage Dispensing
STEP 6 ) ‘
Click on the ‘QLabel or L3P hitonto print

Note
Refer to Section 3.3.3 for Drug Label printing detail process.

STEP 7
Click at the button to stop the waiting time
STEP 8

Click on the @ DisPense ) on 1o dispense the drug

CONFIRMATION

E‘? CONFO064: Do you want to dispense now?
-

2D

Cancel | fes Mo

Figure 3.5-5 Confirmation Alert Message

STEP 9

Click on the button to confirm
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3.6.1 SPUB Out Online — (Both facility using PhIS)

3.6.1.1 SPUB Out Online (Before Dispense)

SPUB Out Online (referring facility) enable user to send SPUB information to referred
facility that is using PhIS during dispensing process

ea :
El Home
Patient Management

Home
‘OUTPATIENT -
Order Management z
Inventory

Adverse Drug Reaction
Pharmacy Transaction

Order Type

Dispensing

Normal

Outpatient
Acknowledgement
Screening & Verification
Preparation

@ Dispensing

Single Stage Dispensing
VAS

Inpatient

b Release/Discard Batch

p Medication Return

215

1045
p Re-Dispensing

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRI

Dispensing Location

Mode of Services

HWIRIDOT
79102

HMIRIDO1
45050

Dispensing *
DISPENSING

% | Csnowan

PHARMACY OUTPATIENT
All
All

P IC NofOther Identification

Advanced Search

1310972017 ELUE

Normal | 4910 am

PAEDIATRIC

Dispensing Counter 10

Patient Name
MRN
Order Status

Prescription Status

[1-10/370]

{ Current
Queu Queuve , Order Dﬂle Order Prescnm\cn eGL
eNo ™ M Patient Name 5 Series * T Location s Ccll'\liit;clb Order Type Status Status %[ Arrival Time 3| Waiting Times

Normal
Collection

13/09/2017

ST 1123 A

IN PROGRESS | Paying 2859:22:3

(PAKAR 3)

cLNIC

Normal 1::09]2017 852 | jenic

(PAKAR 3)

Normal
Collection

14109/2017

AL 9:04 AW

0:19:59

@ IN PROGRESS | Paying

Note
SPUB can be send out through:

Figure 3.6.1.1-1 SPUB R1 — Patient Listing

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB R1 menu (after dispense).
¢ User will send SPUB R1 form by online to referred facility which also use PhlS.

STEP 1
Click on ‘Dispensing’ sub menu
Note
e Various search criteria are provided as below:
Basic Search
No Field Description Remark
j Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
K will list down all active dispensing location
location)
I Patient Name Name of patient Able to filter and search by patient's name
Order Type -All Able to filter and search patient’s record by
m -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
n Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
o}
Card
-Email and Take
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-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
p -New Order order status
-Partial Supply
IC No/Other Identification Number Allow to search by full or partial ID Number
q Identification
Prescription Status -All Able to filter by prescription status
r -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
0 down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
-Day Care
P -ER
-Nursing Unit
-Pharmacy
Order Date from Order Date from Able to filter and search patient’s record by
a order date from
" Order Date To Order Date To Able to filter and search patient’s record by
order date to
s Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
t -Express
- Special
-Others
u Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 3.6.1.1-1
STEP 2
Click on the button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue NO
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time
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STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 3.6.1.1-1

DISPENSING

i Medication Counseling MTAC Order Print Qriginal Prescription CP4 B x
- - - Mykad — Age 57 Years 08 Months 11 Days Gender Female MRN HMIRI00145050
/f' Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 010 m? Update | (LastUpdated: ) Mationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0110 Visit Date: 14/09/2017 Attending Practitioner: —_ Visit Location: CLINIC MEDICAL (PAKAR 3)  RxNo: MEDC0000585982 Order By: DR —

58 PHARMACY ORDER

| Patient Arrived Queue Series | Mormal v |O.ueue Mo 1046 Arr\va\T\me(ﬂUUQ!2017 09:04 AM |Wa\tmg Time‘o 19:59 ‘Co\lemrNameF — - : Eelationsmp[F’anem -
- ‘ (5

Clinic TCA 04/01/2018 [ | No. of Days: 0 Current Collection Mode |Narma| Collection | @ [¥IspuB| 5PUB R1 Form

MNext Collection Date J} Next Collection Mode |Mormal Collection v | Mext Collection Locati | PHARMACY QUTPATIENT v |

Dispense At |Pharma:y Counter v | Queue No. Called Time 14/09/2017 |

s ————— Remarks
Dispense Method | Normal Collection ¥ | | Patient Called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR ‘

1 I ® Invoice I @ ReleaselDiscard 1 Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Shest I Label IQ Label I & Dispense ]

Dispense UOM . " Extemporane Prescriber
Order Qty Reserve Qty aty Balance Remarks | Drug Counselling | Prev Disp Oty o Name
e) Metformin HCI 500 mg mag, BID, Or.
Tablet Months 180 tablet ; -
| W s 14/09/2017 0352 A 230 tablet 60 [ 60 tablet i U petail 0 tablet - IUncunecle .

Figure 3.6.1.1-2 SPUB R1 Form

STEP 4
) [¥lsPUB| SPUBRI1F .
Click on the checkbox when patient request for SPUB

STEP5
Click on the SPUBRILForm  pytt0n

[i][® 7@ x

e Mykad e Age 57 Years 08 Months 11 Days Gender Female MRN HMIRIO0145050
P
p Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m2? Update | (LastUpdated: ) WNationality : Warganegara

Upload Photo

58 PHARMACY ORDER

SPUE No HMIRISPUB_00009555 |
Referred From [Hospital Miri pel | Referred To I Klinik Kesihatan Tudan pel
Contact Person / Office — | Contact Person / Office |

Contact no / Ext No

|
|
—_ | Contact no / Ext No | ‘
\

Next Collection Date [wmtznﬂ | Counselling Provided

Fax No | FaxNo |
Remarks Previous SPUB Referred To

Figure 3.6.1.1-3 SPUB Form

STEP 6
Click on the 4 button
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SPUB FORM

WAL T Al Mdires
= W

X
Mykad Age 5T Years 08 Months 11 Days Gender Female MRN HMIRI00145050
/r Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMI/BSA 00 m? Update | (LastUpdated: ) MNationality - Warganegara

Upload Photo

58 PHARMACY ORDER 7

SPUB No [iRisPUB_oooossss ‘ \_/

Referred From | Hospital Miri e Referred To Klinik Kesihatan Tudan e
Contact Person / Office Contact Person / Office

Contact no / ExtNo Contactno /ExtNo

Fax Mo Fax Mo

Next Collection Date 11012017 ) [ counselling Provided

Remarks Previous SPUB Referred To ‘

WMEDC0000585982 ‘14/094‘2[!17

1 /1 [1-3/3]

Rx No 3 Rx Date % Drug Name Order Detail - Order Qty * DispQty = PrevDispQty =+ * Remarks

Metformin HCI 500 mg Tablet 500 mg, BID, 4 Months 240 tablet ‘ 60 tablet

0tablet ‘ 180 tablet ‘ Rema

a)
b)
c)

Figure 3.6.1.1-3 SPUB Form

STEP 7
Fill the details of SPUB R1 form are as below:

Referred From
Referred To

Contact Person / Office
Contact No/Ext No

Fax No

Next Collection Date
Remarks

Counselling Needed

Referring Facility

a)
b)

c)

d)

e)

f)
)

SPUB No — will be auto generated

Referred From - will be defaulted to requester hospital’s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in ‘External
Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
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configured in ‘External Facility’ master table. However, user is allowed to change this value.
d) Fax No - will be defaulted to the ‘Fax No.” found in the ‘External Facility’ master table.
However, user is allowed to change this value.
e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

STEP 8

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

@'« CONFOO0Z: Are vou sure yvou want to save?
ot

®

Cancel Yes Mo

Figure 3.6.1.1-4 Confirmation Alert Message

STEP 8 _
Click on the Yes ] button to save the SPUB Form

INFORMATION

!a_ INFOO0679: Record has been saved successfully
-

" i

oK

Figure 3.6.1.1-5 Information Alert Message

STEP 9

Click on the & 5 button to acknowledge the saved SPUB

STEP 10
Click on the button to print SPUB R1 Form if required as per Figure 3.6.1.1-6
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SPUB FORM

Address

I

Height cm  Weight
Upload Photo

58 PHARMACY ORDER

- Mykad —_— Age 52 Years 11 Months 14 Days Gender Female

Phone And Email Disgnosis

kg BMIBSA 00 m?

Last Updated : | WNstionality - Warganegara

No known Allsrgies

MEN HMIRIO0102366

SPUB No

Referred From

Gontact Person f Office

Gontact no / Ext No

Fax No

Next Collection Date

Remarks

|HM\RI5F‘UB_DDOD4043 |

| Hospital Miri Referred To ‘ Hospital Alor Gajah

— - Contact Person / Office ‘

F- - - - —|CuntactnDIE>dNn ‘

Jraxto \

| 09/D3/2017 Counselling Provided

Previous SPUB Referred To

Rx Date

EYECO0000150126 31/0312016

Drug Name Order Detail Order Qty Disp Qty Prev Disp Qty

Hypromellose 0.3% Eye

Drops (with pressrvative) | | 9r0P. PRN4, 12 Months | 12 bot 2 bott 2 bott

[1-1f1]

Remarks

& bott

Figure 3.6.1.1-6 SPUB Form screen
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RUJUKAN PRESKRIPS] SPUB | KEMENTERIAN KESIHATAN MALAYSIA
(Barang ini hendakiah dikemuiakan kepada fasiit yang cinguk meain faks’ s’ pos dalam masa 7 han bewena dari
tarih pesaki diber bekalan pevtama)
Fasiliti ¥ang Merujuk Fasiliti dirujuk ———
Hegeri - Jofor Mesgeri :Miztaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar Haospital : Haspital Mor Gajah
Nombor SPUB - HPSFSPUB_000268451
Dasrah/Bandar DacrahiBandar -
Mo, Tal - DEGE21001 Mo Tel (DB4EETED0O
Moo Faks : Ho. Faks :
& Maklumat Posakit :
Hama
Umur @ 8BS Years 8 Months 6 Days Jantina : Perempuan
Ho. Kad Pengenalan : Mo, Telefon © 123466TRS
B. Maklumat Preskornipsi -
Mo, Preskripsi : HEFCOOM 385136 Tarikh Preskrigsi S 12082018
Mo. Sinl Preskripsi Tarikh Akan Datang - 14082018
Catatan:
€. Maklumat Bekalan -
Taskd Mama Usat [Ty ey Hiaki Kasantiti ;';:':I: *r“':;:"" Calitin Pz
1OEDHE | Caleies Cartorata S0y Tatiel ,'ﬂig" IR PRI p— £10 kit
12088 |Bisopril Fusante S mp Tables | 1050 O, Oril. 3 120mber | Shons | 185Mmbe
AROEDE | Pramesn HOT 1 sy Tabkal Woubet | 3Moits S0 tabiit
1OEDE | Vatuarnien 80 mg Tabiet 120mbe | 3o 18 tabat
IROEDE | Ao diping 10 sy Tabka B0 ekl | 3 Mols B Lt
120EDHE a:r;‘r:f;;m = II.IL::: O, Cvml. & B0tk | Sbonis 00 kst
Fu TIiwTey F e Aoy, vl
1206ENE |C81E2EYBAEC |t 00 Qs 3 B0 labl | SMonis | 90 labet
P Tt i
A0S | Aoreasiain 50 myg Tablai "':m"":'ﬁ:'" sl 3 B0 Lk % it O Laksiin
D Kaunseling telah dibarikan va [] Tidak [ 1]
{Jika Ya, sila lampirkan retood kaunssling)
Tandatangan :
Mama :
Jawatan : Pegawai Farmasi LIF48
Untuk ditsi oleh Fasilit yang manerima rujukan :
Tarikh Temgoh Tanikh Bilangan lterm/Kos ubatl (keseluruban)
preskripsi pressripsi b=kalan [7 A 3 I
dibekal dibekal | akan datey e — o —
Jumiah ksseluruban

Figure 3.6.1.1-7 SPUB R1 Form
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INFORMATION

% INFO7117: Successfully submit the request to
Hospital Pakar Sultanah Fatimah, Muar

Ok

Figure 3.6.1.1-8 Information Alert Message

Note

3.6.1.1-8. Click the &
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3.6.1.2 SPUB Out Online (After Dispense)

SPUB Out Online (referring facility) enable user to request for SPUB after dispense.

PHARMACY INFORMATION SYSTEM

ea :
El Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal
Outpatient
Inpatient
p Release/Discard Batch
p Medication Return
p Re-Dispensing

p Methadone Dispensing
p SPUB Patient List
CDR

v
PN

HOSPITAL MIRI

@ Home

SPUB PATIENT LIST

SPUB Patient List *

i| @
SPUE No.

Patient Name

Original MRN

| NewMRN

IC NoiOther Identification

SPUB Type Al

1 1493 » »

L o IC NolOther
+| Patient Namet| e otion

Original

MRN | New MRN

Prescription
Ho

HUS0008
9113

CINFEC0030
000009098

Logout

New SPUB P o+
SPUB From Facility
SPUB To Facility 4
Send/Receive Date From ]
Send/Receive Date To ]
-
[1-10/4927]

SPUB
Sen
St

SPUB

SPUB
ceiving

SPUB Order ding % + | Rex
tus [rmid Status

Date 7

SPUB

SPUBNo % TolFrom

4| sPUBType ¢

1110512016
9:57 AM

SPUB_00000
10

STEP 1

Note

Figure 3.6.1.2-1 SPUB Patient List

Click on the ‘SPUB Patient List’ submenu

SPUB can be send out through:
e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
Refer to Section 3.6.1.1 SPUB Out Online (Before Dispense).

STEP 2
Click onthe

Note

to search for the patient

Various search criteria are provided as below:

¢ User will send SPUB R1 form by online to referred facility which also use PhiS.

No Field Description Remark
. . Search option:
a MRN ;ztég?(tj '\Nﬂﬁgqlgzlr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
b Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
c Patient Name Name of patient Allow to filter and search by patient name

Table 3.6.1.2-1
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Patient MRN =
HMIRIOO167086 -
HMIRID0 145849

HMIRIO0D132967 —

HMIRIDO0102471 —
HMIRIOOD171437 -
HMIRIDO0119798 —

HMIRID0150771 | —

HMIRIOD138668 .

Patient Search X

Patient MRMN Patient Name

G)e=m o
14 « 2 f1288 » » [11-20/ 12871

Patient Name %

ID No

Prescription No

— ORLC0000401584
- SURGC0000390505

BREAST
CLI0000395125

— EYECO0000390804
— EYECO0000389384

— ORTHOCO000400282

— EYECO0000400315

e EYECO0000402401

STEP 3
Click on the button to search the patient

STEP 4
Double click on the patient details

STEP 5
Click onthe * | button as in Figure 3.6.1.2-1

SPUB FORM
[i][®
- - Mykad .
pu
/ Address Phone And Email Diagnosis
Height cm  Weight kg BMUBSA 00 m? Update
Upload Photo

Age 47 Years 04 Months 02 Days

Figure 3.6.1.2-2 SPUB Patient List Search

Boet | @

MRN  HMIRIOD145849

Gender Female

Mo known Allergies

(LastUpdated: ) WNationality - Warganegara

58 PHARMACY ORDER 6

X

SPUB No [ ‘ u
Referred From [Husp\lal Miri 2| Referred To | 2|
Contact Person / Office - Contact Person / Office
Contactno/Ext Mo 1 - - Contact no / Ext Mo
Fax Mo Fax Mo
MNext Collection Date 07/12/2017 ] DCounsellmg Provided
Remarks Previous SPUB Referred To ‘
1 /1 [1-3/3]
Rx No % Rx Date % Drug Hame ] Order Detail ] Order Qty B DispQty = PrevDispQly = Bal Qty ] Remarks

0.5 mcg, OM (every morning), Oral Gl
SURGC0000390505 | 25/01/2017 Calcitriol 0.25mcg Capsule Capsule, Oral, 25/01/2017 (12 720 capsule 540 capsule 540 capsule 180 capsule Rema

Months)

Levothyroxine Sodium 100 mcg 100 mcg, OM (every morning), Oral

SURGC0000390505 | 25/01/2017 Tablet Tablet, Oral, 250012017 (12 Months) 360 tablet 270 tablet 270 tablet 90 tablet .

Figure 3.6.1.2-3 SPUB Form screen
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STEP 6
Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
¢) Contact Person / Office
d) Contact No/Ext No
e) FaxNo
f) Next Collection Date
g) Remarks
h) Counselling Needed

STEP 7

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

e COMNFO002: Are you sure you want to save?

= |

Cancel Yes Mo

Figure 3.6.1.2-4 Confirmation Alert Message

STEP 8 _
Click on the Yes ] button to save the SPUB Form

INFORMATION

g_i INFO0679: Record has been saved successfully

27 ®

Ok

Figure 3.6.1.2-5 Information Alert Message

STEP 9

Click on the £ 5 to acknowledge the saved SPUB
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SPUB FORM
i| 8
g
I/ Address

Height
Upload Phota

§& PHARMACY ORDER

cm  Weight

Mykad i — Age 47 Years 04 Months 02 Days Gender Female

Phone And Email Diagnosis Mo known Allergies

kg BMI/BSA 0I0 m? Update | (LastUpdated: ) MNationality - Warganegara

BSend £ 1@ x

MRN  HMIRIO0145849

SPUB No HMIRISPUR_00012137 |

Referred From [Hnspna\ Miri Pl | Referred To [Hnspna\ Alor Gajah Pl
Contact Person / Office ‘ — | Contact Person / Office ‘

Contact no / Ext No “ _ | Contact no / Ext No ‘

Fax Mo ‘ | FaxMNo ‘

Mext Collection Date [U?M 22017 ]| Counselling Provided

Remarks

Previous SPUB Referred To

Rx No s

RxDate 3%

SURGC0000390505 | 25/01/2017

SURGC0000390505 | 25/01/2017

Tablet

Drug Name Order Detail Order Qty & DispQty =+ Prev Disp Qty %

0.5 meg, OM (every morning), Oral

Calcitriol 0.25mcg Capsule Capsule, Oral, 25/01/2017 (12 720 capsule 540 capsule 540 capsule
Months)
Levothyroxine Sodium 100 mcg 100 mcg, OM (every morning), Oral 260 tablet 270 tablet 270 tablet

Tablet, Oral, 25/01/2017 (12 Months)

180 capsule Rema

90 tablet Remal

STEP 10

Click on the B send

Note

STEP 11

Click on the

Figure 3.6. 1.2-6 SPUB Form

button to submit the request

Before submitting the request, user can still edit the form by clicking on the # _ button

INFORMATION

INFO7117: Successfully submit the request to

Hospital Alor Gajah 0

Figure 3.6.1.2-7 Information Alert Message

i to acknowledge the SPUB submission
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SPUB FORM

i a8
- - Mykad Age 47 Years 04 Months 02 Days Gender Female MRN HMIRIO0145849
P
‘/ Address Phone And Email No known Allergies
Height cm Weight kg BMI/BSA 00 m?2 Update | (LastUpdated: ) MNationality - \Warganegara

Upload Photo
§& PHARMACY ORDER
SPUB No ‘HM\RISPU5700012137
Referred From [Haspna\ Miri Referred To IHospitalAlorGajah R
Contact Person / Office ‘ - - Contact Person / Office |
Contactno/ ExtNo [ — Contactno /Ext No [
Fax No ‘ FaxMo |
Mext Collection Date [D?HE/ZDW Counselling Provided
Remarks Previous SPUB Referred To

Rx No s Rx Date = Drug Name Order Detail Order Qty s DispQty = PrevDispQty = Remarks
0.5 mcg, OM (every marning), Oral (o]
SURGC0000390505 | 25/01/2017 Calcitriol 0.25mcg Capsule Capsule, Oral, 25/01/2017 (12 720 capsule 540 capsule 540 capsule 180 capsule Rema
Months)
SURGCO000390505 | 2500112017 Levolnyroxine Sodium 100 meg | 100 mcg, OM (every moming), Oral | 354 ¢ 270 tablet 270 tablet 90 tablet

Tablet Tablet, Oral, 25/01/2017 (12 Months)

Figure 3.6.1.2-8 SPUB Form screen

STEP 12

Click on the button to print SPUB R1 Form if required as per Figure 3.6.1.2-7

Note
e Click on the 8 button to print the form and give it to the patient or fax to the referred facility

¢ SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply
drug).
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RUJUKAN PRESKRIPS] SPUB | KEMENTERIAN KESIHATAN MALAYSIA
(Barang ini hendakiah dikemuiakan kepada fasiit yang cinguk meain faks’ s’ pos dalam masa 7 han bewena dari
tarih pesaki diber bekalan pevtama)
Fasiliti ¥ang Merujuk Fasiliti dirujuk R —
Hegeri - Jofor Mesgeri :Miztaka
Hospital : Hospital Pakar Sultanah Fatimah, Muar Hospital :Haspital Mlor Gajah
Nombor SPUB - HPSFSPUB_000268451
Dasrah/Bandar DacrahiBandar -
Mo, Tal - DEGE21001 Mo Tel (DB4EETED0O
Moo Faks : Ho. Faks :
& Maklumat Posakit :
Hama
Umur @ 8BS Years 8 Months 6 Days Jantina : Perempuan
Ho. Kad Pengenalan : Mo, Telefon © 123466TRS
B. Maklumat Preskornipsi -
Mo, Preskripsi : HEFCOOM 385136 Tarikh Preskrigsi S 12082018
Mo. Sinl Preskripsi Tarikh Akan Datang - 14082018
Catatan:
€. Maklumat Bekalan -
Ti i Ut Wb et Lsat Biaki Fasartiti ;‘;:z': *r“':l:"" Ciatid i, Pricabipnai
120EE | Calehss Carboras SO0y Tatel ;‘ﬁr;“ TID, Oel, 3 Eal bt | % Wombm B0 tabiat
12088 |Bisopril Fusante S mp Tables | 1050 O, Oril. 3 120mber | Shons | 185Mmbe
I2DEE | P HC 1 g Tabks |E"_'::I.;'D O, 3 0 abkt | 5 Wi Bl tadii
120EDNE | Viakuanan 80 my Tatie "::"g 0, Cesl, X 1200k | SMoms | 180
12082018 | Assndping 10 mg Tabk 10 g O, v, 3 (R TS e—
120EDHE E:r;‘r:f;;m = II.IL:: O, Cvml. & B0tk | Sbonis 00 kst
Fu TIiwTey F e Aoy, vl
1206ENE |C81E2EYBAEC |t 00 Qs 3 B0 labl | SMonis | 90 labet
P Tt i
A0S | Aoreasiain 50 myg Tablai "':m"":_'ﬁ:'" sl 3 B0 Lk % it O Laksiin
D Kaunseling telah dibarikan va [] Tidak [ 1]
{Jika Ya, sila lampirkan retood kaunssling)
Tandatangan :
Mama :
Jawatan : Pegawai Farmasi LIF48
Untuk ditsi oleh Fasilit yang manerima rujukan :
Tarikh Temgoh Tanikh Bilangan lterm/Kos ubatl (keseluruban)
preskripsi pressripsi b=kalan [7 A 3 I
dibekal dibekal | akan datey e — o —
Jumiah ksseluruban

Figure 3.6.1.2-9 SPUB R1 Form
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3.6.2 SPUB Out from Online facility to Offline facility
This (referring facility using PhIS) enable user to send SPUB request to (referred facility which is not

using PhIS)

3.6.2.1 SPUB Out from Online facility to Offline facility (Before Dispense)

5

ae .
El Home

Patient Management

HOSPITAL MIRI

&

Home

Order Management

Inventory

Adverse Drug Reaction Order Type

Pharmacy Transaction

Mode of Services

Dispensing
Normal

OQutpatient

O

Advanced Search
Acknowledgement

Screening & Verification
Preparation

Dispensing

Single Stage Dispensing
VAS

% PHARMACY INFORMATION SYSTEM

OUTPATIENT - DISPENSING

Dispensing Location

Dispensing *

i & | Lshowan

PHARMACY QUTPATIENT
All

All

f | IC MolOther Identification

1 137 » »
Current
Queu " - .| Queue _ Order Date _ | Order " Prescription eGL | PN
N Pﬂtlemuﬂmev ccﬂez::rm o e
mal

CLNIC
HMIRIDOT 1310912017 Normal 1310972017
Inpatient 2156 | Holn Normal | 350" (P;f&gguc ot | Normal INPROGRESS | Paing | 1309 aqt 2880 2758
p Release/Discard Batch
. CLINI
Medication Ret
» Medication Return 1045 FIMRICY Normal | A0SR ep o) flormal | Normal INPROGRESS |Paying | oho e 1. 49.50
» Re-Dispensing N (PAKAR .

Logout

Dispensing Counter 10

v Patient Name

- MRN

hd Order Status All
Prescription Status All

o2

[1-10/370]

Note
SPUB can be send out through:

¢ SPUB R1 menu (after dispense).

STEP 1
Click on ‘Dispensing’ sub menu

Note

Various search criteria are provided as below:

Figure 3.6.2.1-1 SPUB R1 — Patient Listing

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services

FB_U. MANUAL_OP-9"E

Page 89




PhIS & CPS Project

User Manual — Outpatient Pharmacy

(Ph[

- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time

Click on the 5"“ button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue NO
- MRN

Card
-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
- Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 3.6.2.1-1
STEP 2
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STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 3.6.2.1-1

DISPENSING

III Medication Counseling MTAC Order Print Qriginal Prescription P4 B X
- - Mykad - — Age 72 Years 01 Days Gender Female MRN HMIRIO0114936
fr Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 000 m? Update | (LastUpdated: ) WNationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0070  Visit Date: 21/08i2017 Attending Practitioner: - - Visit Location: CLINIC OTORHINOLARYNGOLOGY (PAKARS5)  Rx No: ORLC0000564829 Order By: - -

8 PHARMACY ORDER -

| Patient Arrived Queue Series | Normal v |Queue No 4019 Arriva\T\me[D?fﬂiZDﬁ 08:06 AM | Waiting Time ‘584 t41:23 |Co\|emor Name|\ € |Re\atiansnip Patient v |

4 [¥IsPuB | SPUB R1 Form

ClinicTCA [ |No. of Days: 0 Current Collection Mode ‘Nurmal Collection |
Next Collection Date 09/02/2018 [0 | Total Patient 77 Next Collection Mode | Normal Collection | Next Collection Location | PHARMACY OUTPATIENT
Dispense At |Pharmacy Counter Queue No. Called Time 05/12/2017 |
Remarks
Dispense Method | Mormal Collection ~|Patient Called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR 36|
#§ PRESCRIPTION N Invoice I @ Release/Discard l Worksheet IQ ‘Workshest I Balance Medication Sheet IQ Balance Medication Sheet I Label I Label I @& Dispense ]

ane Prescriber
ous Name

Extes

Drug Name unselling Prev Disp Qty

Figure 3.6.2.1-2 SPUB R1 Form

STEP 4

Click on the L/ SPUB  SPUB R1 Form  checkbox when patient request for SPUB

Note

[JsPuB | SPUB R1 Form is not checked and the button is disabled initially. After clicking the checkbox, then the
button will be enabled

STEP5
Click on the SPUBRILForm  pytton

[i][a Boat | @ | x

- - Mykad - Age 72 Years 01 Days Gender Female MRN HMIRIO0114936
8
‘/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 000 m2 Update | (LastUpdated: ) Nationality . \Warganegara

Upload Photo

5§ PHARMACY ORDER

SPUB No [ |
Referred From IHnspitaI Miri 2| Referred To | 2|
Contact Person / Office £ — Contact Person / Office
Contact no / Ext No — Contactno / Ext No
Fax Mo FaxNo
Next Collection Date 09/02/2018 e} DCounse\lmg Provided
Remarks Previous SPUB Referred To ‘
1 /1 [1-1/11]

Rx No & Rx Date = Drug Name Order Detail Order Qty 2] DispQty # PrevDispQty = Remarks

60 tablet

ORLC0000564829 ‘ 04/10/2017 ‘ Multivitamin Tablet 1 tablet, OD, 6 Months 180 tablet ‘ 30 tablet ‘ 90 tablet

Figure 3.6.2.1-3 SPUB Form

STEP 6
Fill the details of SPUB R1 form are as below:
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a) Referred From

b) Referred To

c) Contact Person / Office
d) Contact No/Ext No

e) FaxNo

f) Next Collection Date

g) Remarks

h) Counselling Provided

Referring Facility

a)
b)

c)

d)

e)

f)
a)

SPUB No - will be auto generated

Referred From - will be defaulted to requester hospital’'s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

d)

e)

STEP 7

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in ‘External
Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.

However, user is allowed to change this value.

Counselling provided — Click on the check box if counselling is provided for this patient. This value is

defaulted from the counselling indicator in the Dispensing screen.

Draft
Click on the L button to save the SPUB form and SPUB No will be generated

CONFIRMATION

r’}j;_, CONFO002: Are you sure you want to save?

Cancel Yes Mo

Figure 3.6.2.1-4 Confirmation Alert Message

FB_U. MANUAL_OP-9"E Page 92




N ¢

Wy O el Mdigse

PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

STEP 8 _
Click on the Yes ] button to save the SPUB Form

INFORMATION

6 INFOO0679: Record has been saved successfully
-

. ®

oK

Figure 3.6.2.1-5 Information Alert Message

STEP 9
Click on the L 5 button to acknowledge the saved SPUB
INFORMATION
INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.
Figure 3.6.2.1-6 Information Alert Message
STEP 10
Click on the L button
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SPUB FORM
a8 /]| o] x
- - Mykad — Age T2 Years 01 Days Gender Female MRN HMIRIDD114936
ff Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m?2 Update | (LastUpdated: ) Nationality : Warganegara
Upload Photo
#E PHARMACY ORDER
SPUB No |HMIR\SPUB_UUU12133
Referred From [Hnsp\ta\ Miri pel Referred To lHnspitaI Ampang pel

Contact Person / Office — Contact Person / Office |

Contact no / Ext No | —

|
|
Contact no / Ext No [ |
|

|
J
|
|
Fax Mo FaxNo
| | |
|

MNext Collection Date [UQIUZ#ZME (| Counselling Provided
Remarks ‘ Previous SPUB Referred To ‘

1 /1 [1-1/1]
Rx No % Rx Date % Drug Name Order Detail Order Qty * DispQty = PrevDispQty = Remarks
| ORLCO000564829 | 04110i2017 Multivitamin Tablet ‘ 1tablet, OD, 6 Months 180 tablet | 30 tablet | 90 tablet ‘ 60 tablet Remal
Figure 3.6.2.1-7 SPUB Form

Click on the button to print SPUB R1 Form

Note
e The information alert message as per Figure 3.6.2.1-6 will appear if the SPUB request is referred to offline
facility (without PhIS).
e User can print the SPUB R1 Form to submit manually to the referred facility.

e Click on the button to print the form to fax to the referred facility as per Figure 3.6.2.1-8.

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Barang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
farikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk
Negeri . Sarawak Negeri :Selangor
Hospital : Hospital Miri Hospital :Hospital Ampang

Nombor SPUB  'HMIRISPUB_00012138

Daerah/Bandar Daerah/Bandar
No. Tel 1085420033 Na. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama -

Umur: 72 Years 1 Days Jantina : Perempuan

Figure 3.6.2.1-8 SPUB R1 Form
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3.6.2.2 SPUB Out from Online Facility to Offline Facility (After Dispense)

SPUB Out (referring facility) enable user

to request for SPUB after dispense.

PHARMACY INFORMATION SYSTEM

MENU

1= Home =

HOSPITAL MIRI

&

SPUB PATIENT LIST

Patient Management Home SPUB Patient List *
Order Management
Inventory

o
Adverse Drug Reaction

i

Pharmacy Transaction

SPUB Mo.
Dispensing
Hormal Patient Name
Outpatient Criginal MRN
Inpatient E
npatien | NewMRN

b ReleaseiDiscard Batch
} Medication Return IC NoiGther Identification

) Re-Dispensing SPUB Type All
p Methadone Dispensing

@ p SPUB Patient List
CDR

v
PN

1 f493 » »

Original ,

MRN ~ New MRN

Prescription
No

Radiopharmaceuticals

+| Patient Names| |- we o tion

New SPUB

SPUB From Facility
SPUB To Facility
SendReceive Date From

SendReceive Date To

[1-10/4928]
SPUB SPUB sPUB

Sending +| Receiving
Status [ErEE Status

IC NoiOther SPUB Order

Date

SPUBNo = +| SPUB Toffron#| SPUBType 3

Click on the ‘SPUB Patient List’ submenu

Note
SPUB can be send out through:

e SPUB menu (after dispense).

STEP 2

o~

Click on the to search for the patient

Note
Various search criteria are provided as below:

Clinical HUS0008 CINFEC00300 ‘ SPUB_000001 11/05/2016 ‘ ‘ ‘ ‘
9118 00009098 10 9:57 AM
Figure 3.6.2.2-1 SPUB Patient List
STEP 1

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).

No Field Description Remark
. . Search option:
A MRN ;ztég?(tj '\Nﬂﬁgqlgzlr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
B Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to search by patient name

Table 3.6.2.2-1
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Patient Search X
Patient MRN Patient Name e
ID No Q, Search IR
1 {1285 » ki [1-10/12845]

Patient MRN = Patient Name = ID No Prescription No =%
HMIRIOO157445 - - EYECO000383148
HI'v1IRI00‘142822@ — — CPMNO000263808

- . — BREAST

HMIRIDD 132967 CT——— CLID0D0335125
HMIRIO0102471 — - EYECO000390804
HMIRIDD159162 — : — EYECO000385338

Figure 3.6.2.2-2 SPUB Patient Search

STEP 3
Click on the button to search the patient

STEP 4
Double click on the patient details

STEP 5
Click on the —* | button as in Figure 3.6.2.2-1

SPUB FORM
[i]8] [Boe][@ | x ]
- - Mykad - Age 64 Years 05 Months 28 Days Gender Female MRN HMIRIOD164789

J Address Phone And Email Diagnosis No known Allergies -
P
Height cm  Weight kg BMUBSA 00 m*® | Update | (LastUpdated: ) Nationaiity - Warganegara
Upload Photo

¥l PHARMACY ORDER

SPUB No |HM\RI5F‘UBﬁDDD{MDdI ‘

Referred From | Hospital Miri Referred To Hospital Alor Gajah
Contact Person / Office Contact Person / Office -

Centact no / Ext No Contact no f Ext No .

Fax No Fax No

Mext Collection Date 17/0172017 [ counseliing Provided

Remarks Previous SPUB Referred To

[1-1/1]

Remarks

PrevDispQly %

Rx Date Drug Name Order Detail s Order Qty Disp Qty

Vitamin B1, B8, B12
Tablet

ORLCO0000102819 02/02/2018 1 tablet, OD, 12 Months. 360 tablet 11 tablet 0 tablet 360 tablet

Figure 3.6.2.2-3 SPUB Form screen

STEP 6
Fill the details of SPUB R1 form are as below:
i) Referred From
i) Referred To
k) Contact Person / Office
[) Contact No/Ext No
m) Fax No
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0) Remarks

STEP 7

Draft
Click on the IL

STEP 8

STEP 9

Click on the 3

n) Next Collection Date

p) Counselling Provided

button to save the SPUB form and SPUB No will be generated

CONFIRMATION

P im COMNFO002: Are you sure you want to save?

= @

Cancel Yes Mo

Figure 3.6.2.2-4 Confirmation Alert Message

Click on the Yes ] button to save the SPUB Form

INFORMATION

INFO7118: The referred fadility is currently
offline. Please print and submit the form

manually. @ I

Ok

Figure 3.6.2.2-5 Information Alert Message

I to acknowledge the SPUB submission
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SPUB FORM

[i] @

19

- - Mykad ¢ — Age 74 Years 10 Months 03 Days Gender Male MRN HMIRI00159368
P
f Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMI/BSA 0/0 m? Update | (LastUpdated: ) WNationality - Warganegara
Upload Photo
58 PHARMACY ORDER
SPUB No HMIRISPUB_00012139 \
Referred From [Haspital Miri 2| Referred To I Hospital Ampang 2|
Contact Person / Office ‘ - - ‘ Contact Person / Office L - - |
Contact ne / Ext No [— - ‘ Contact ne / Ext No e ) |
Fax No ‘ ‘ FaxNo | |
Mext Collection Date [25#01!2018 || \ Counselling Provided
Remarks ‘ ‘ Previous SPUB Referred To ‘

Rx No E RxDate = Order Detail

Drug Name

Order Qty = DispQty =+ PrevDispQty =
1 drop, QID (4 times a day), Opthalmic
Drop(s), Eye Bath, 09/02/2017 (12

Months)

Hypromellose 0.3% Eye Drops

EYEC0000402472 e

15 bott 8 bott 7 bott

‘ 08/0212017

8 bott ‘

[1-1/1]

Remarks

Figure 3.6.2.2-6 SPUB Form screen

STEP 10
Click on the button to print SPUB R1 Form as per Figure 3.6.2.2-6

Note
o Give the printed form to the patient or fax to the referred facility.

¢ SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply).
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RUJUKAN PRESKRIPS] SPUB | KEMENTERIAN KESIHATAN MALAYSLA

{Barang ini hendakiah dfemwakan kepada fasith yang dnguk meiain faks’ s-mal’ pos dalam masa 7 han bekena dan
tarikh pesaki dibeni bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk e
Moegeri - Johor Hesgeri :Melaka
Hospital - Mospital Pakar Sultanah Fatimah, Muar Haospital : Haspital Mor Gajah
Nombor SPUB - HPSFSPUB_00028451
DasrahiBandar - DaerahBandar -
Mo, Tel : (ESS21901 Mo, Tel (D34 86T B09
Mo. Faks . Mo. Faks :
A Makiumat Pesakit :
Mama
Umur B9 Years 8 Manths 5 Days Jantina : Perempuan
Mo. Kad Pengenalan : Mo, Telefon  © 123456789
B. Maklumat Proskripsi -
Mo. Presknps= - NEFCOO 389135 Tarikh Preskripsi S 12082018
Mo. Siri Preskripsi  © Tarikh Akan Datang  © 14082018
Catatan:

C. Maklumat Bokalan -

- Tairgoh | Jusiah Pasul ;
e Pl i ML e et B Koasdi Bakgan P Calidiary Prosdo e
1206208 | Caleiss Castona SD0mg Tablet .':ﬁlr TE o 5 | e | SMoes 5110 lablar
12DEE  |Bsopoil Fusamie 5 myg Tablet "::':Lm“ Cral & 120ube | 5o 180 1ablat
12062018 |Peaesin MO 1 mg Tatia 2 mg. Ti0. Oeal, 3 Woubs | Iuews | Sedusbie
1N0ED0E | Valkanen 80 my Tabier ":_E":: €0, Oral, 3 120ubs | ko 180 1aba
1MDEAE | Ao 10 sy Tabk |ﬁ;}'ﬁa“ Cral & B L) 5 e 0 Ladsin
Aeaiybaabeyhe Aol 100 sy 1 maiskat, Ok, Oval, 5
rammE o Tt i o ekl | Shoatts | 00 e
o SO0 Foas Sy vl
12062018 |€,8162 BRRARTE Ca 1 i, 0O, Camd, 3 60 tabt | Shonis | 00 skt
P Tkl Mol
12082018 | Aorrtatin 40 mg Tabll ﬁ;}'ﬁa” sl 3 60 sl | ZMonis 90 sl
0. Haunseling telah diberikan va [ Tictak [ ]
(Jika va, sila ampirkan reiod kaunseling)
Tandatangan :
Iama :
Jawaatan Pegawai Farmasi UF48
Uintuk diisi oleh Fasiliti yang menerima rujukan -
Tarikh Tempoeh Tankh Bilangan Herm/kos ubat (keseluruban)
presknpsi preskripsi bekalan Ka Th Ka i n
dibe=lal dibekal akan dala'rg e — Fos T=m - K=

Jumtah keseluruban

Figure 3.6.2.2-7 SPUB R1 Form

3.6.3 SPUB In Online — (Both facility using PhIS)

SPUB In Online (referred facility) enable user to received SPUB information from other facility
that is using PhIS (referring facility).
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PHARMACY INFORMATION SYSTEM

_ Receive Internal M02PS001-0000003 29/06/2015 12:51 PM | Pending to Receive LOGISTIC PHARMACY | -
Q Q Receive Internal M02PS001-0000507 01/09/2015 02:023 PM | Pending to Receive LOGISTIC PHARMACY | N
El Home
N Receive Internal M02PS001-0000280 23/09/2015 04:27 PM | Pending to Receive LOGISTIC PHARMACY = -
[ Patient Management
L Inventory Receive Internal M02P5001-0001133 06/10/2015 12:48 PM | Pending fo Receive LOGISTIC PHARMACY - -
L Pharmacy Transaction
Receive Internal M02PS001-0001971 28/10/2015 09:36 AM | Pending to Receive LOGISTIC PHARMACY . .
O Maintenance
[ ReportEnquiry Recelve Internal NO2PS001-0013075 20/01/2015 09:54 AM | Pending to Receive LOGISTIC PHARMACY - -
Receive Internal N02PS001-0015092 15/02/2016 02:55 PM | Pending to Receive LOGISTIC PHARMACY - -
Receive Internal NO2PS001-0016146 26/02/2016 04:25 PM | Pending fo Receive LOGISTIC PHARMACY -~ -
Receive Internal 102PS001-0044010 15/12/2017 02:32 PM | Pending to Receive LOGISTIC PHARMACY -
NOTIFICATION
Notification Type % Notification No i Attachment

External Notification
Online Contract Reguest Received: Lo
Cnline SPUB R1 Request Received: 1 151

Figure 3.6.3-1 SPUB R1 External Notification

STEP 1
Click on the Online SPUB R1 Request Received from External Notification section on PhIS Home Page

SPUB LISTING
(o] x

Patient Mame SPUB Number
1C NO/Other Identification SPUB From Facility | 2
Register Status | Al v

1 /1 [1-7/7]

Appointment
s

SPUB No Patient Name Gender From{Hospital/Clinic) ] Request Date 5 Register

Date

Hospital Pakar Sultanah

HPSFSPUB_00012370 - . Male 68 | Catiman, Muar 29/06/2017 201112017 Registered
HPSFSPUB_00012264 - - Female a9 E:tfrf]i;i'lifu':rsuna”ah 011112017 09M1/2017 Registered
HPSFSPUB_00012387 R ——— Female 75 E;tfrﬁi;illmgsuna”ah 1810112018 061212017 Cancelled
HPSFSPUB_00012376 - - Female 5g | Hospital Pakar Sultanah 12/01/2018 08M2/2017 Registered

Fatimah, Muar

Hospital Pakar Sultanah .
HPSFSPUB_00012411 - Female 5 Fatimah, Muar 231012018 19/01/2018 Register @

Hospital Pakar Sultanah

Fatimah, Muar 25/01/2018 22/01/2018 Register

HPSFESPUB_00012415 - - Female

Figure 3.6.3-2 SPUB Listing Screen

STEP 2
Click on the Register hyperlink (not Registered hyperlink)

Note
Registered hyperlink will appear for existing patients; therefore, registration will be skipped.
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ADMIS SION/VISIT

i # Patient Demographic | @& PatientLabel &8 Patient Label =) Visit Label | &8 VisitLabel ) Sample Label | @8 SampleLabel | VitActvity | B @ || X
- - - MyKid - Age 04 Years 09 Months 24 Days Gender Female MRN HKLMDNS
K( Address Fhone And Email Diagnosis -
Height cm  Weight kg BMUBSA 00 m? (LastUpdated: ) Nationality
Upload Phota
Visit Type ISF‘UB v \" Referral Encounter Admitting Doctor 2
Encountsr No [ |* wain Encuumerl:‘ Date/Time 30/01/2018 04:27:32 PHI Bk
Depariment/Discipline | Emergency and Trauma v \‘@
Location |FKF‘F\H “Farmasw Klinik Pakar - Rx Fillii w |
Room Mo
Specialist F Attending Doctor Fal
Referred By -
Facility Encounter No Visit Case [ Mew Case O Follow-Up
Figure 3.6.3-3 SPUB Visit Management
STEP 3

Select location from drop down box

Note
By default, visit type will be SPUB.

STEP 4

Click on the button to save record

Note
Registered link is for patient which have record at hospital, user don’t have to register continue with create visit.

CONFIRMATION

@-., COMFO145: Proceed to medication order?

b,

Figure 3.6.3-4 Confirmation

STEP 5
Click onthe Y8 | putton to proceed to medication order
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MEDICATION ORDER

Select Registered Patienl‘hﬂiv| HKLM00155433 2 Dispensing Location | Farmasi Klinik Pakar - Rx Filling v | New Patient x
|- - - MyKid — Age 04 Years 09 Months 24 Days Gender Female MRN HKLMO00155433
/f" Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMUBSA 0i0 m? Update  (LastUpdated: ) WMationality -

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION 2
EncuumerNu|UU1U | Visit Type [SFUE v |* Location [Farmalelle Pakar - Rx Filling v |’ Department | Emergency and Trauma ¥ \‘ Q Clear ‘ Visit Management Patient Label
[ ereast Feeding DF’regnam| “Week v |

PARTIAL SUPPLY

& VISIT RECORD

Queue Senes\ Mormal w )-Clueue No Original Prescription No Clinic TCA| jm] (a ‘

Patient Diagnosis -
g & NORMAL ORDER - DRUG DETAILS Online SPUB View Order .B Draft .E Confirm ]

Allergy
Adverse Drug Reaction Original . Advanced Search - Order | Drug
Prescriber Name Alert Drug Name Order Details aty Info
Nutritional Assessment
Drug | *
M‘ ! b 5 . [ own Medication
Infusion Order : 0sage ‘ “ = | Ward Stock
Parenteral Nutrition Admin Route =) [] Patient Require
Figure 3.6.3-5 SPUB Order Retrieve
Online SPUB

button to retrieve the order

Click on the

[1-1/1]

SPUB No From{Hospital/Clinic) =+ Appointment Date

R
=
HPSFSPUB_00012415 -—— 1|F A [T Y 2500112018 2200112018
Fatimah, Muar

Figure 3.6.3-6 SPUB Listing Dialog Box

STEP 7
Double click on the information from the SPUB Listing

Note
Original Prescriber Name, Original Prescription No, Ordered Drug will be updated automatically into the order

details.
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MEDICATION ORDER
v | New Patient || 3¢

Select Registered Patient | All

r

/

Address

Height

) pload Photo

Eg VISIT RECORD

v | HKLMO0155433 2
- MyKid - — Age 04 Years 09 Months 24 Days
Phone And Email Diagnosis

cm  Weight

PhIS & CPS Project
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Dispensing Location | Farmasi Klinik Pakar - Rx Filling

kg BMI/BSA 000 m? Update | (LastUpdated: ) MNationality :

Gender Female

No known Allergies

MRN HKLM00155433

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Queue Series|Normal v Queu

e No

Original Prescription No  MOPC0000938484 Clinic TCA G1]

Patient Diagnosis

Allergy
‘Adverse Drug Reaction
Nutritional Assessment
Normal Order
Infusion Order :
Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Therapeutic Drug
Monitoring

Radiopharmaceuticals

5§ NORMAL ORDER - DRUG DETAILS

Original
Prescriber Name

Drug

Dosage
Admin Route
Frequency
Duration

Start Date / Time
End Date / Time

Order Quantity

SPUB Form

Advanced Search . Order | Drug
Alert Drug Name Order Details aty Info
| : O] own Medicat 20 mg, OD {once
wn Medication daily), Oral Tablet 19 :
0 v 1 Enalapril 20 mg Tablet : : i o]
| \Ward Stock 0ra|,25sna1;52)ma (19 | tablet
Ay [ Patient Require
N 10 mg, TDS (3 times a
Counsellin .
1T ST 8 v | A | 2 | Baclofen10mgTablet | day), Oral Tablet Oral, 1::;51 i W
S 25/01/2018 (19 Days)
[ AN
= 100 mg, OD (once
|3001/2018 435 P o] 1 Al Ascorbic Acid 100 mg daily), Oral Tablet, 22 i o
‘3[]4‘[]1:‘2013 435 P = |* Tablet Oral, 2550211!‘152)015 (22 tablet

9| |

STEP 8

Click on the

B oratt

STEP 9

Click on the

Bcuninn

Note

Figure 3.6.3-7 SPUB Listing Dialog Box

button to save the order

button and the order will flow for dispensing process

To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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3.6.4 SPUB In from Offline Facility to Online Facility
Referred facility able to receive SPUB manual prescription and enter into the system

PHARMACY INFORMATION SYSTEM

Home Patient Registration *

PATIENT REGISTRATION LIST
@ MR Patient Name

IC No/Other Identification

El Home

2 Patient Management
Patient Registration
Patient Quick Registrati
‘Ward Management
Visit Management
Manage Duplicate Record
‘Cancel Discharge Patient 1

Status | Active

Visit Location | -Select v |

/14824

> Gl [1-10/148234]
Clinical Summa
" IC NolOther Registration P
Identification Date

Payment
Category ~

Patient Name s

Record Retrieval d Visit Date Visit Location

L Order Management

_ | HMIRI00247499 oa/01i2018 12/01i2018 WARD 5 Paying ACTIVE

L Inventory :
[ Adverse Drug Reaction HMIRIDD247498 — — 04/01/2018 04/01/2018 PAED 1 Paying ACTIVE
[ Pharmacy Transaction HWMIRID0247497 — — 04/01/2018 04/01i2018 WARD MATERNITY 2 Paying ACTIVE

Figure 3.6.4-1 Patient Registration Screen

STEP 1
Click on the ‘Patient Management’ menu and select ‘Patient Registration’ sub menu

STEP 2

Click onthe |

- to register a new patient

PATIENT REGISTRATION

& Patient Label 4 Create Visit

&2, Patient Label

Blle

REGISTRATION INFORMATION

MRN [ | Merged Histor

Title (e - Gender [FEnALE! v \

Patient Name | — - Date of Birth 22/12/1974 =]

Identification Card Number |N|YKAD7V r - * | Check Duplicate Age |43vzaD |

Other Identification Number |-SELECT- - Approximate Age | |

vIP O Race | maLaY v |

Government O Religion |1sLAm v |*

Payment Category | PAYING * || eGL Verification Mationality | MALAYSIA v |*

Government Relationship |OTHER - \

Remarks > @

PATIENT DETAILS

Address 1 | Email

Address 2 Contact Number(Mobile) * Pldase enter at least one contact number
Address 3 Contact Number(House)

Postcode Contact Number(Office)

State > | Warital Status | v |

City 2 Organization Name

Country |MALAYS\A v [ Education Level v | )

Occupation P

Figure 3.6.4-2 Patient Registration

STEP 3
Fill all the mandatory information and the other field if necessary

STEP 4

Click on the button to create patient visit
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Note
If the patient is registered to the facility, user can skip this step. User is encouraged to search the patient to avoid
duplicate data.

ADMIS SIONNISIT

i # Patient Demographic | (&) Patient Label g Patient Label | @& VisitLabel | g VisitLabel | &) Sample Label | @@ Sample Label Vst Activity @  x
- - - Mykad - Age 43 Years 26 Days Gender Female MRN HMIRIOO@
/r Address Phone And Email Diagnosis -
Height cm Weight kg BMIBSA 00 m? (LastUpdated: ) WNationality Warganegara
Upload Photo
Visit Type |sPuB | Referral Encounter  Admitting Doctor 2
Encounter No \ |* weinEncounter | DaterTime 171012018 10:26:31 AW M)
DepartmentDiscipline | Pharmacy v |*®
Location ‘F‘HARMOF| |PHARMACY QUTPATIENT v |
Room No
Specialist pel Attending Doctor »
Referred By | Ad
Payment Category Paying eGL Verification Police Custody O
Visit Case [ New Case 1 Fallow-Up

Figure 3.6.4-3 SPUB Visit Management

STEP 5
Select Visit Type as ‘SPUB’, Department and the Location respectively

STEP 6

Click on the button to save record

% PHARMACY INFORMATION SYSTEM

Q H ﬁ Home Patient Registration * || Medication Order = :

El Home LIST OF VISITS

£ Patient Management i & Clshow an| ] show Al By Location

& Order Management
Medication Order MRM Patient Name
Discharge Medication Location | PHARMACY QUTPATIENT v Visit Date =]
Record Prescription IC NoiOther |dentification Q_ Search
Manage Prescription
Authorisation : 1 /1 [1-1/1]

Order Endorsement

IC NolOther
Identification ™

Patient Name s Location = PrescritzzMame 5| Visit Type 5 EIIC:I:'IIE[: Visit Date $| Order Status

Special Drug Request

‘ PHARMACY QUTPATIENT ‘
Manage Favourite

‘ SPUB 0696 ‘ 17/01/2018

_ | HMIRIO0247500 |

Figure 3.6.4-4 Medication Order

STEP 7
Click on the ‘Medication Order’ sub menu

STEP 8
Click on the button to search the patient
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Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN 222?)2; mﬁ?r:(gzlr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispensing location.
. (It will list down all Able to filter and search patient record by
b Location . X : . .
active location) dispensing location
c Patient Name Name of patient Allow to search by patient name
d Visit Date Example: 08/08/2016 | Allow to search by visit date
Table 3.6.4-1

STEP 9
Double click on the patient details

MEDICATION ORDER
X

- Mykad ¢ — Age 29 Years 01 Months 25 Days Gender Female MRN HMIRI00247504
8
p Adaress Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) WNationality: Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0707  VisitDate: 06/02/2018 Attending Practitioner: Visit Location. PHARMACY OUTPATIENT

VISIT RECORD

I |
| [ Breast Feeding [] Pregnanl{ 'Week v | Original Prescriber Name - - Original Prescription Serial Number 0D 12441

Patient Diagnosis NORMAL ORDER

ket DRUG DETAILS

WEwomerIB Confirm IE Draft ]

Adverse Drug Reaction

Nutritional Assessment Drug Paracetamol 500 mg Tablet |* Advanced Search Drug Name Order Details Order | Drug
Sl Qty Info
Normal Order Dosage 1000 | mg v |*
Infusion Order [ with sTAT
Admin Route | oral v |*
Parenteral Mutrition ————————————————
Frequency |PRN v || Dosage Schedule |* LI own Hedication
Cytotoxic Drug e [[] Patient Require
Reconstitution Duration 5 |Days ¥ |* Counselling
TR g Start Date /Time | 06/02/2018 12:29 PM FI
Monitoring
Radiopharmaceuticals End Date/Time | 11/02/2018 12:29 PM )
Figure 3.6.4-5 SPUB Order

Enter the Original Prescriber Name, Original Prescription Serial Number, and record the drug by referring to the
manual prescription

Note
User should record the balance supply medication only (Example: Order duration 3 months, 1st month already
supplied by referring facility. Therefore, user will only need to record the balance left which are 2 months.
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X
Ve = - - Mykad - _— Age 29 Years 01 Months 25 Days Gender Female MRN HMIRI00247504
/f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m?2 Update | {LastUpdated: ) MNationality: Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0707  Visit Date: 06/02/2018 Attending Practitioner: Visit Location. PHARMACY OUTPATIENT

VISIT RECORD

[ ]
| DElreastFeedingDPregnanll:'Week Original Prescriber Name | = Original Prescription Serial Number 0012441

NORMAL ORDER

Patient Diagnosis

e Y - - ] - o< ][5 e [ o]

Adverse Drug Reaction

Nutritional Assessment Drug * Advanced Search

Normgl Order Dosage ‘ 0|| - |*

Order Drug
Qty Info

Drug Name Order Details

1000 mg, PRN, Oral

Infusion Order adminRons | ) own Medication | | v || & |1 RIS Tablet, Oral, o | i | @
Parenteral Nutrition — Patient Require 08/02/2018 (5 Days)
Frequency | ¥ | Dosage Schedule * 4
Cytotoxic Drug . Counselling
Reconstitution Duration ‘ ||Days - |*
pherereutopno Start Date / Time  06/02/2018 12:32 P B
Monitaring
Radiopharmaceuticals End Date i Time | DB/02/2018 12:32 PM g
Figure 3.6.4-6 SPUB Draft Order
. B Dratt o
Click on the to save the medication
MEDICATION
—— - Mykad { S Age 29 Years 01 Months 25 Days Gender Female MRN HMIRID0D247 504
pu
/ Address Phone And Email Diagnosis No known Allergies -

Height cm Weight kg BMIBSA 010 m? Update | (LastUpdated: ) MNationalily = Warganegara
Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

Encounter No: 0707  Visit Date: 06/02/2018 Attending Practitioner: Visit Location: PHARMACY OUTPATIENT

VISIT RECORD

[ ]
|DBrealeeedlngDPrsgnan[l:'Week v |  Original Prescriber Name [ = Original Prescription Serial Number 0D12441 ‘

Patient Diagnosis HORMAL ORDER

RET DRUG DETAILS

Adverse Drug Reaction

[ e e e Drug | Advanced Search Drug Name Order Details Crr | Bz

Qty Info
Normal Order Dosage ‘ n“ = |,

Infusion Order 1000 mg, PRN, Oral

Admin Route | - |+ Own Medication | & FEEEEEIINE Tablet, Oral, o i o
Tablet tablet
parenteral Nutrition —_— Patient Require 06/02/2018 (5 Days)
Frequency \ v | Dosage Schedule  * a
Cytotoxic Drug — Counselling
Reconstitution Duration ‘ ||Days v |*
ITEEE e StartDate/ Time | 06/02/2018 12:32 P IR
Monitoring
Radiopharmaceuticals End Date /Time | 06/02/2018 12:32 PM @ |

Figure 3.6.4-7 Medication Order

STEP 12

SPUB Form

Click on the to fill the SPUB Form
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SPUB FORM

Contactno /Ext Mo Contact no i Ext Mo 085420033

}@ FaxMNo o
) [ Counselling Provided

Fax No

Next Collection Date

i|® @ poe | @ | x
VIRADA Mykad 881212141234 Age 29 Years 01 Months 25 Days Gender Female MRN ri00247504
P —— N— -
/ Address Phone And Eman Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m?2 Update | (LastUpdated: ) MNationality - Warganegara
Upload Photo
#& PHARMACY ORDER
SPUB No ‘ ‘ \
Referred From Hospital Bahagia Ulu Kinta 2 Referred To IHospita\ Miri 2 |
Contact Person / Office Contact Person / Office LOLMET LIS

Enter the information in the selected field

STEP 14

. ft
Click on the button to save the SPUB form

CONFIRMATION
; j COMFO002: Are yvou sure yvou want to save?
9 ®

Yes Mo

Cancel

Figure 3.6.4-9 Confirmation Alert Message

STEP 15

Click on the button to confirm

INFORMATION

@ % INFO0D679: Record has been saved successfully
o

Ok

Figure 3.6.4-10 Information Alert Message

STEP 16
Click on the - il to acknowledge the saved SPUB

Remarks Previous SPUB Referred To ‘
1 /1 [3-1f1]
Rx No e Rx Date 2 Drug Name Order Detail Order Qty : DispQty = PrevDispQty % Remarks
?r;RMUPDUOUUGBG 06/02/2018 Paracetamol 500 mg Tablet 1000 mg, PRN, 5 Days 10 tablet 0 tablet 0 tablet 10 tablet Remar
Figure 3.6.4-8 SPUB R1 Form
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r
/. Address

Height

Upload Photo

Encounter Na: 0707

VISIT RECORD

Visit Date:  06/02/2018

- Mykad § = —

Phaone And Email

cm  Weight kg BMIBSA 0i0 m?

Attending Practitioner:

3

Age 29 Years 01 Months 25 Days
Diagnosis

Update  (LastUpdated: ) MNationality : Warganegara

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Visit Location: PHARMACY QUTPATIENT

Gender Female

No known Allergies

MEDICATION ORDER
X

MRN HMIRIO0247504

[Breast Feeding [ Pregnant lWEEk v

Original Prescriber Name C.. v

Original Prescription Serial Number 0D 12441

O,

Allergy
Adwerse Drug Reaction

DRUG DETAILS SPUB Form I View Order IE Confirm IB Draft ]

17 .
Patient Diagnosis HORMAL ORDER

Nutritional Assassmant Drug |* | Advanced Search Drug Name Order Details DS::' Il);:lc?
L oo || posage | o L) 1000 mg, PRN, Oral
mg, PRN, Oral
Paracetamol 500 m 10 -
Infusion Order Admin Routs [ v Own Medication v | & g Tablet, Oral, z i ]
Tablet tablet
Parenteral Nutrition Patient Require 06/02/2018 (5 Days)
Frequency | w || Dosage Schedule
Cytotoxic Drug Counselling
Reconstitution Duration | ||Days v |
TEEENEE e Start Date /Time | 0610212018 12:32 Pl &
Monitoring
Radiopharmaceuticals End Date / Time |UEtUZ’201E 12:32FM )

STEP 17
Click on the

Note

B Confirm

Figure 3.6.4-11 Medication Order

button to confirm order

To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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3.6.5 Reprint SPUB Form
User able to reprint the saved SPUB form after dispensing process.

PHARMACY INFORMATION SYSTEM

T

Patient Registration

Patient Quick Registration MRN
‘Ward Management
Visit Management
Manage Duplicate Record
‘Cancel Discharge Patient
Clinical Summary
Record Retrieval

Order Management @

Inventory

Adverse Drug Reaction

Pharmacy Transaction

Order Date From
Order Status
. Prescription No.

Prescription Status

Prescription No

L-il =l B | Home | Record Retrieval *
El Home RECORD RETRIEVAL
Patient Management ‘- 0

Patient Search

» @ Patient Name | ‘
x &

Patient MRN

IC NoiOther
Identification

Patient Name [PATIENT v

Search |y Nl

1 /14824 > b

1 i1 Patient MRN o

HMIRIDD097127
HWIRIOD097128

[1-10/148239]
Patient Nan" s IC NolOther ldentification 5

STEP 1

STEP 2

Note

Search patient by clicking on the

Figure 3.6.5-1 Record Retrieval Landing Screen

Click on ‘Record Retrieval’ sub menu

P

button

Various search criteria are provided as below:

No Field

Description

Remark

a Patient MRN

Patient Medical
Record Number

Search option:
o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

b Patient Name

Name of patient

Allow to search by patient name

c Order Date From

Order Date From

Allow to search by order date from. Example
from 23/01/2018

d Order Date To

Order Date To

Allow to search by order date to. Example to
30/01/2018

e Order Status

Order Status

Allow to search by order status
Example: All, New Order, Patrtial Supply

f Order Location

Order Location

Allow to search by order status. Usually
automatically selected based on record

g Prescription No

Prescription No

Allow to search by Prescription No

h Order Type

Order Type

Allow to search by order type
Example: CDR, IV, Normal, PN,
Radiopharmaceuticals

i Prescription Status

Prescription Status

Allow to search by Prescription Status.
Example: All, Active, Inactive

Table 3.6.5-1
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PHARMACY INFORMATION SYSTEM

O e

Logout
G u Bl | Home | Record Retrieval

El Home RECORD RETRIEVAL
@ -

Patient Management i O

Patient Registration

Patient Quick Registration WRN ‘ HMIRI00247504 e | * Patient Name — o ‘
Ward Management Order Date From j} Order Date To &
Visit Management Order Status (a1 - Order Location |PHARMACY OUTPATIENT - |

Manage Duplicate Record
Cancel Discharge Patient Prescriplion No Order Type [Normal v
Clinical Summary Prescription Status All v |

Record Retrieval 4

Q, Search
L) Order Management
O Inventory
[l Adverse Drug Reaction Prescription No [ Prescriber Name | Order Date Time Dispensing Location Order Status
9 Pharmacy Transaction PHARMACY 0B/02/2018 12:42 PHARMAC
63 - - : S ’ Dispensing Histor
5 MAR PHARMOPDO000E| (/0 i TR DISPENSED & Prescription| | @ Dispensing Yy

Figure 3.6.5-2 Record Retrieval Screen

STEP 4

Click on the button to search the patient

STEP 5

Click on the ‘ @ Dispensing History ‘ button
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PHARMACY INFORMATION SYSTEM

Dispense Date

T 06/0212018 03:01:04 P

u H B | Home | Record Retrieval *
=] Home RECORD RETRIEVAL
Z) Patient Management ‘- )
Patient Registration
Patient Quick Registration MRN |HMIRI00247504 2 Patient Name v - |
Ward Management Order Date From | Order Date To &
Visit Management Order Status [ v | Order Lacation | PHARMACY OUTPATIENT - |
Manage Duplicate Record
Prescription No Order Type Narmal v
Cancel Discharge Patient i P ‘ J
Clinical Summary Prescription Status | Al v |
Record Retrieval
£} Order Management e
1 /1
@ Inventory Prescription No PHARMOPDO00068674  Dispense Na
O Adverse Drug Reaction Prescription No Location Prescriber Namd
) Pharmacy Transaction 1 Dispense Date From [ | Dispense Date To [en]
5 # | pHARMOPDODDDE|  FHARMACY ng History
MAR OUTPATIENT 6 - Search Q|
Ol Maintenance - —
g
& Report/Enquiry 1 /1 [1-1/1]

Dispense Location B

‘ PHARMACY OUTPATIENT

Figure 3.6.5-3 Record Retrieval Screen

STEP 6

Click on the button to search the dispensing history

Note
Various search criteria are provided as below:
No Field Description Remark
a Prescription No Prescription number Allow to search by Prescription No:
P generated by the system Example: FKP0000123456 or “123456”
b Dispense No Dispense number Allow to search by Dispense No:
P generated by the system Example: 071916 00074
. . Allow to search by Dispense Date From.
c Dispense Date From | Dispense Date From Example: 22/08/2016
. . Allow to search by Dispense Date To.
d Dispense Date To Dispense Date To Example: 26/08/2016
STEP 7

Double click on the dispensing details and the dispensing history screen will appear as per Figure 3.6.5-4
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DISPENSING HISTORY

- - - Mykad - Age 29 Years 10 Months 17 Days Gender Female MRN HPSF00093832
—
p Address Phone And Email Diagnosis A\ Known Allergies
Height om  Weight kg BMVBSA 010 m* (LastUpdated: )  Mannaity Wawpanegar
Upload Photo
Medication Profile |
Dispensed Date : 03/06/2016 Dispensed No : 080316_00179 Dispensed By Prescription No : MOPC0000182158 Ordered By : Dr. . - -
i PRESCRIPTION M ENGLISH ln\mil:eI N IB A I Balance Medi ShealIa Balance Medication sneetI Label IQ LabeiI SPUB Forrn]

|
|
I Order Details Order Qty Supply Duration Dispensed uty.
|

5mg, OD, 7 Days, Oral
25/07/2016 10:36 PM - 01/08/2016 10:36 PM

300 mg, OD, 14 Days, Oral
25/07/2016 10:36 PM - 08/08/2016 10:36 PM
10 mg, TID, T Days, Oral

O Baclofen 10 mg Tablet 5072016 10-37 PM - 010872016 10-37 PM 21 tablet 7 Days 0 tablet

O Folic Acid 5 mg Tablet 7 tablet 7 Days 0 tablet ‘

KO Allopurinol 300 mg Tablet 14 tablet 2 Days 2 tablet

Figure 3.6.5-4 Dispensing History screen
STEP 8

Click on the button and the SPUB Form screen will appear as per Figure 3.6.5-5

SPUB FORM
ﬂo x
I — - Mykad - Age 27 Years 01 Months 23 Days Gender Male MRN 1000000000041
p Address Phons And Email Disgrosis N krown Allsrgiss -
Height 160 om  weight 88 kg EMIESA 3447204 m® | Update | (LastUpdated: 0210312017 ) Nationality - Warganegara
Upload Photo
¥E PHARMACY ORDER
ISPUB No [HMIRISPUE_DO004D44 |
Referred From ‘ Hospital Alor Gajah Referred To ‘ Hospital Miri
(Contact Person / Office ‘ |contzet Person 1 office [ — - |
|Contact no / Ext No ‘ |contact no / Ext Mo [ — - - |
[Fax No ‘ ‘Fax Mo ‘ |
Mext Collection Date ‘ 10/03/2017 Counselling Provided
Remarks Previous SPUB Referrad To
1 /1 [1-2/2]
Rx Date Order Detail % Order Qty Disp Qty Prev Disp Qty Remarks
?ALEMEDDCDOGDQ&M 020032017 Simvastatin 20 mg Tablet | 20 mg, ON, 2 Months 50 tablet 0 tablet 0 tablet 0 tablet
g"ALEMEDDCDGDDQ&M 0200372017 ?:’;;e‘am' 500 mg 1000 mg, PRN, 2 Months | 30 tablst 0tablst 0 tablet S0 tablst

Figure 3.6.5-5 SPUB Form screen
STEP 9

Click on the button and the SPUB R1 Form screen will appear as per Figure 3.6.5-6
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAMN MALAYSLA

{Barang ini hendakiah dikemukakan kepada fasii yang dinguk meiain faks’ s’ pos dalam masa 7 han bedena dar
tarih pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasilit dirujuk P
Megeri - Johor Megeri : Mielaka
Hospital - Mospital Pakar Sultanah Fatimah, Musar Hospital : Haspital Alor Gagah
Hombor SPUR - HPSFSPUB_ 00028451
Dasrah/Bandar - DaerahiBandar -
Mo, Tel - DESE2 1801 Mo. Tl <O34BETEI09
Mo. Faks Mo. Faks :
A Maklumat Pesakit :
Hama
Umur  : B9 Years 8 Months 5 Days Jantina : Perempuan
Ho. Kad Pengenalan : Mo, Telefon © 123456789
B. Maklumat Preskripsi -
Mo. Preskripsi - NEFCOO0 389135 Tarikh Preskripsi S 12082018
Ho. Sin Preskripsi Tarikh Akan Datang 1400208
Catatan:
C.  Maklumat Bokalan -
Tankih e Lt Wy Fa Uisal Hab Koasin ;';:z';: "rr:.:"n Caladan Progderrin
12062018 |Cachm Catonans S00mg Tattet [ =@ TOOE 2 | o g | suonws | stonstie
12062018 [Bisapril Fumarte 5 my Taper |19 =85 04, O3 1200t | SMonis | 180 et
12062018 |Prarssn HCE 1 g Taskat |:,'::,;":' o3 Woubs | SMews | Se0usbier
12082078 [ Viskensn 80 my Tabiet ;::": €0, Crad, 3 120ubet | Shoms 180 1ahlet
120608 | Assinsiping 10 sy Tabske 10 ':}_‘ﬁ:'“ Cwal 5 B0 el | Shonms O inbsial
120628 aﬂf&";ﬁfﬁm e Wi O, Crmi, 3 80 b | 5 Wonis 0 Lt
il Tl rrey F o B0 vl
120eEna |08 B2 AL BAEE CE 1 bl 0O, Cumd, 3 B0l | Shons | 90 ek
P Tl il
12052018 | Alorvauiatin 40 mg Tatil ﬁ;}_‘ﬂa" Cual. 3 B0 ekl | SMonis 90 Lkl
0. Haunseling telah diberikan va [] Tictak [ ]
(Jika a, sila lampirkan refod kaunseling)
Tandatangan :
Ieama :
Javeakan : Pegawai Farmasi UF48
Untuk disi aleh Fasilit yang manerima rujukan :
Tarikh Tempoh Tankh Bilangan Hemikos ubat (keseluruban)
preskripsi preskripsi bekalan K & K In
dibetal dicesal | man datang L — e A

Jumiah keseluruban

Figure 3.6.5-6 SPUB R1 Form
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3.7 Release / Discard Batch

This function allow user to release the allocated quantity back into inventory upon non
collection by the patient(s). Drug that is not reusable will be discarded.

3.7.1 Release/Discard (Before Call Patient)

During counter check, user can amend the prescription if necessary, such as
intervention, alternate and combination or extemporaneous after release/discard.

Wy O el Mdigse

PHARMACY INFORMATION SYSTEM

EETR e

— ~
U w E‘ Home Dispensing * *
E Home OUTPATIENT - DISPENSING
Patient Management . .
i o I show Al Dispensing Counter 2 v
Order Management
Inventory Dispensing Location PHARMACY OUTPATIENT v Patient Name
Adverse Drug Reaction Order Type All = MRN
Pharmacy Transaction
) Mode of Services Al v Order Status All v
Dispensing
Normal : | 1CMNol/Other Identification Prescription Status All v
Qutpatient
Advanced Search Q, Search
Acknowledgement -
Screening & Verification 4 4« 3 /34 » »l [21-30/337]
Preparation 5 ( a
urren T
Dispensing Queu - . .| Queue .| OrderDate , Order Prescription eGL - N - -
eNo ™ MRN <| Patient Name3 Series | Time Ed Location ~ Collectiony:| Order Type Status  * Status ~ Arrival Time 3| Waiting Times
Single Stage Dispensing Mode
VAS HMIRIO T 19192017 8:50 | CLNIC Normal 201112017
Inpatient 3263 | o ta Normal | 4 =" | oRTHOPEDIC | Lot | Normal PROGRESS (Paying | 3550 ppy 73:40:24
(PAKAR 2)
p ReleaseiDiscard Batch
- CLINIC EYE
» Medication Return 4157 ;‘;‘g?‘mw Normal T\E‘mmnw ¥29 | Cliic gg‘rl?;:m Normal IN PROGRESS g;;ng gg;ﬂéi‘nw 627
p Re-Dispensing ‘ ! (PAKAR 5)

Figure 3.7.1-1 Dispensing screen

Note

o Release/Discard can be done from:
- Dispensing screen
- Batch management sub-menu

¢ Release/Discard can be done with condition that the status of prescription are Prepared/Uncollected

o By default, list of patients will be displayed according to pharmacist’s location access.

STEP 1

Click on ‘Dispensing’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
C Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
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-Discharge

MRN

Patient Medical Record
Number

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Mode of Services

All

-Appointment

Card

-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP

Able to filter and search patient’s record by
mode of services

-Partial Supply

-Others
Order Status -All Able to filter and search patient’s record by
-New Order order status

IC No/Other
Identification

Identification Number

Allow to search by full or partial ID Number

Prescription Status

-All
-Hold
-Expired

Able to filter by prescription status

Advanced Search

Order Location

Order location. (It will list
down all active location)

Able to filter and search patient’s record by
order location

Order Location Type

-All

-Clinic

-Day Care
-ER
-Nursing Unit
-Pharmacy

Able to filter and search patient’s record by
order location type

Order Date from

Order Date from

Able to filter and search patient’s record by
order date from

Order Date To

Order Date To

Able to filter and search patient’s record by
order date to

Queue Date Queue Date Able to filter and search patient’s record by
gqueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
-Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by

gueue no

Note

Table 3.7.1-1

Search result of patient list will be displayed:

Queue No

MRN

Patient Name

Queue Series

Order Date/Time

Order Location

Current Collection Mode
Order Type
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- Prescription Status
- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.7.1-2

Medication Counseling MTAC Order Print Original Prescription CP4 B x

MRN HMIRID0179102

_— MyKid - Age 07 Years 03 Months 26 Days Gender Female
8
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m? Update | (LastUpdated: ) Mationality : Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

— Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  RxNo: PAEDC0000585202 Order By: [ -

Encounter No: 0382 Visit Date: 1310912017 Attending Practitioner
#8 PHARMACY ORDER .
v

+ Patient Arrived Queue Series | Mormal ¥ |Queue No 2158 Arrival Time \’13#09/2017 11:23 AM | Waiting Time|3144 :40:35 |Co|\emarName|ALlCES\ANA URAI RA“Re\ationsmplF’anent

Current Collection Made |Nnrmal Collection | [CspuB | spus Rl Form

Clinic TCA [ | No. of Days: 0

Next Collection Date 08/02/2018 [ | Total Patient. 42 Next Collection Mode | Normal Collection | Mext Collection Location | PHARMACY OUTPATIENT v

Dispense At \F‘harmacy Counter v \ Queue No. Called Time ‘
s ——— Remarks

Dispense Methad | Normal Callection v | [Ipatient Called | Cal Patient

Witness By O Drug Counselling Required? Adherence Score MPR |

Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label ] & Dispense ]

Ext ; Pre: be
Remarks Drug Counselling Prev Disp Qty nerg:l);'mne r:?;:ﬁ“

Sodium Valproate 200
mg/ 5 ml Syrup - "~ Prepared
!

Hd

Figure 3.7.1-2 Dispensing screen

Note
e Patient is not called
¢ Reserve Qty has a value

e Status is Prepared

STEP 4

Click on | @RekeaseiDiscard | p (1

RELEASE/DISCARD BATCH
Izl o @ Release/Discard X
IC No/Other Identification @

New Record(s)
[1-1/1]

Patient Name % | Medication Order Nos Drug Name + | Prepared Qty Pm‘l))i_“‘mm" s Status #| Reason for ReleaselDiscard Remark

PAEDCO0D0SE5202 g;‘:‘;‘"“’a'p’“a‘“”“mg'f”"‘ 210 ml

22i01/2018 Prepared

[] | HMIRID0179102 - -

Figure 3.7.1-3 Release/Discard screen

STEP 5
Select check box of the selected drug for release batch
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STEP 6
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 7
Click on the @ Releaseiscard i
INFORMATION
@ INFO3057: Selected items had been released
oK
-]
Figure 3.7.1-4 Information Alert Message
STEP 8
Click on the k button and system will return to dispensing screen automatically as per Figure 3.7.1-5
Note

After clicking the OK button above, it may also return to the main dispensing screen automatically as per Figure 3.7.1-
1. If this happened, user can skip step 9

Note
The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

DISPENSING

II' Medication Counseling MTAC Order Print Original Prescription CP4 E x
- - MyKid o Age 07 Years 03 Months 26 Days Gender Female MRAN  HMIRI0179102
]/f" . Address Phone And Email Diagnosis No known Allergies
Height cm  Weight kg BMIBSA 010 m? Update | (LastUpdated: ) MNationality : Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic| Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0382 Visit Date: 13/09/2017 Attending Practitioner: [ —_— Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  Rx No: PAEDC0000585202 Order By: s - -

#& PHARMACY ORDER

| Patient Arrived Queue Series| Mormal | Queue No 2156 Arrwa\TimehaiDQiEUﬂ? 1123 AM | Waiting Time|3144:40:35 |Co|\emarName|.' — = ‘Re\ationsmplF’anent v |
Clinic TCA [ | No. of Days: 0 Current Collection Mode |Nnrmal Collection | [CspuB | SPUB R1 Form

Next Collection Date 08/02/2018 [ | Total Patient 42 Next Collection Mode | Normal Collection v | Next Callection Location | PHARMACY OUTPATIENT v

Dispense At | Pharmacy Counter v | Queue No. Called Time ‘

. Remarks
Dispense Method | Mormal Collection v | [Ipatient Called | Call Patient

Witness By O Drug Counselling Required? Adherence Score MPR |
&8 PRESCRIPTION T} I @ LEEES Irwmr.eIOD Jease/Discard 1 IQ I Balance Medicati sneetIQ Balance Medication SheetI Label IQ Label ]‘a Dispense ]

Figure 3.7.1-5 Dispensing screen

STEP 9

Click on the [ x| button to close the dispensing screen
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Note

e As the prescription status changed to Verified, user will have to close the dispensing screen and go to the
preparation screen to perform the intervention (for new order only). Refer Section 3.2.2 Intervention

PHARMACY INFORMATION SYSTEM

— ~
@ H ﬂ Home Preparation *

El Home ‘OUTPATIENT - PREPARATION

o Patient Management .
e i & Cshowan
&) Order Management
Gl Inventory : "
Dispensing Location | PHARMACY QUTPATIENT v | Patient Name

O Adverse Drug Reaction
& Pharmacy Transaction Order Type ‘NI v\ MRN

@ Dispensing Wode of Senvices | Al v | Order Status | Al v |

@ Normal IC No/Other Identification Prescription Status [anl v |

“l OQutpatient

Acknowledgement (| Advanced Search @
Screening & Verification
@ : . ' " : [ _ 81 e]

Preparation

Dispensing Queu Queue Order Date er NI LBl Prescri
) s P ame »| & - erDate s - escription, | we
Single Stage Dispensing eNo ™ MRN = Patient Name 3+ Series Time ~ jon T (n'\!li;l:'rt (n\ll):.gon %| Order Type Status Arrival Time % | Waiting Time:
VAS
S Inpatient HMIRIODT | 139017 | SHNIC N 1310912017
P 2156 | 79400 e ¢ Normal | TR PAEDIATRIC Normal ErgeEss | amar 3144:59:56
b Release/Discard Batch (PAKAR 3)
) Medication Return HMIRID02 021012017 | NEPHRO Normal N 02110/2017
) Re-Dispensing 4122 | 43408 - o (Normal gy cLNIC Collection Normal PROGRESS | 10:17 AW 2690-6.6

Figure 3.7.1-6 Preparation screen
Note
Repeat step 1 and 3 as per Section 3.3.1 Prepare

PREPARATION

Print Original Prescription P4 B X

MyKid - —_ Age 07 Years 03 Months 26 Days Gender Female MRN HMIRID0179102
‘/ Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMI/BSA 0i0 m? Update | (LastUpdated: ) MNationality ' Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0382 Visit Date: 13i09/2017 Attending Practitioner «. - Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  RxNo: PAEDC0000585202 Order By - -
& PHARMACY ORDER ~
¥ Patient Arrived  Queue Series | Normal v | QueueNo 2156 ArnvalTumahBtﬂW%ﬂ 11234M | Waiting Time[3145-1 38 | Callector Name|AuCES|ANA URAI RA Re\atmnsmp[Panem v |
Clinic TCA [ | No. of Days: 0 Current Collection Mode |Nnrma| Collection ‘ [spuB | sPUB R1 Form
Next Collection Date 08/02/2018 [ | Total Patient 42 Next Collection Mode | Normal Caollection Dispense At | Pharmacy Counter ¥ |
Supply Duration 30 Days Mext Collection Location |F'HARMACY OUTPATIENT Adherence Score MPR |

Worksheet M &) Worksheet [ Balance Medication Sheet [ &) Balance Medication Sheet i Label & Full Supply | B Allocate
& PRESCRIPTION

Order Detail D‘Spe"‘;:UD' Remarks rug Counselling Prev Disp Q1 Extemporaneo (IR =T

Name
Sodium Valproate 200|140 mg, BID, Oral, 6
O mal 5 ml Syrup Months

A i 1310912017 11:09 AM - o 149 day(s)) oo
iz 12i03/2018 11:09 Al

Figure 3.7.1-7 Preparation screen

Note

e User may refer the intervention steps from Section 3.2.2 Intervention.

e User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

¢ After intervention, proceed until dispense.
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3.7.2 Release/Discard (After Call Patient)
This function can be use when patient does not come to collect the medication or patient refused the

medication
DISPENSING
Medication Counseling MTAC Order Print Original Prescription CP4 B b ¢
MyKid - Age 07 Years 03 Months 26 Days Gender Female MRN HMIRIO0179102
=
p Adaress Phone And Email Diagnosis No known Allergies -
i
Height cm  Weight kg BMUBSA 010 m?Z Update | (LastUpdated: ) MNationality . Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0382  Visit Date: 13/09/2017 Attending Practitioner: » Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  Rx No: PAEDC0000585202 Order By: 1
8 PHARMACY ORDER ~
~| Patient Arrived Queue SeﬂeslNorma\ w* Queue No 2156 Arrival Time \’13#09/2017 11:23 AM | Waiting T\me|31-15 5:18 ‘Col\edorName‘A ‘|Re\ahon5hip‘ Patient v
Clinic TCA (1 | No of Days: 0 Current Collection Mode Mormal Collection | [JsPUB  SPUB R1 Form
Mext Collection Date 08/02/2018 1 | Total Patient: 42 Next Collection Mode Normal Collection v Mext Collection Location PHARMACY OUTPATIENT v
Dispense At Pharmacy Counter - Queue No. Called Time | 5
Remarks
Dispense Method Normal Collection v [ patient called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR |
#5 PRESCRIPTION T I @ LEEEY nvoce I @ Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label ] & Dispense l
Drug Name Order Detail Order Qty Reserve Qty D\SDEIIQ;'? L Balance Remarks Drug Counselling Prev Disp Qty Exlergl?;nrane Pr:ii?:er
Sodium Valproate 200|140 mg, BID, Oral, 6
ma/ 5 ml Syrup Months 1050 mi
0 A 13/08/2017 11:09 AM - PRI (19 day(s)) I P w

Figure 3.7.2-1 Preparation screen

Note
Repeat step 1 to 3 asin Section 3.7.1 Release/Discard (Before call patient)

STEP 5

Click on the button to call patient

Note

- : call Patient S
e The prescription status will change from prepared to uncollected once the button is click.
Dispense At Pharmacy Counter - Queue No. Called Time 122/01/2018 12:33 PM ‘

Remarks

Dispense Method MNarmal Collection A4 ~|Patient Called | Call Patient
Witness By O Drug Counselling Required? Adherence Score MPR |
#& PRESCRIPTION 1] I @ MEnG Invoice I (@ Release/Discard l Worksheet Ia Worksheet I Balance Medication Sheet Ia Balance Medication Sheet I Label Ia Label ] @& Dispense

Extemporane Prescriber

ous Hame DS

Order Detail OrderQty | ReserveQty D‘Spenoi: uom

Balance | Remarks | DrugCounseling | PrevDisp Qty

Sodium Valproate 200|140 ma,

mal 5 ml Syrup Months il e -
1210 millilit 2 ] a llected
- 13/09/2017 11:09 AM - miiitre (19 day(s)) | e

A i 12/03/2018 11:09 AM

e Repeat step 4to 8 as in Section 3.7.1 Release/Discard (Before Call Patient)

e Once click on the I button as per Figure 3.7.1-4, system will return automatically to dispensing
screen as per Figure 3.7.1-5 or to the main dispensing screen as per Figure 3.7.1-1

e The Reserve Quantity will be null [0] and the status will change from Prepared to Ordered (new order)

e |If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

o |f user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.
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¢ |If user use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 3.2.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)

e Click at the checkbox beside the reserve quantity to dispense ‘0.
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3.7.3 Release/Discard (Batch Management menu)
User can also do Release/Discard function from Release/Discard sub-menu.

% PHARMACY INFORMATION SYSTEM

:

U H E‘ Home Release/Discard Batch *
El Home RELEASEIDISCARD BATCH
Patient Management i 0 ORe\easewascam
Order Management
Inventory MRN Patient Name
Adverse Drug Reaction IC No/Other
Pharmacy Transaction Identification
Dispensing Drug Mame Dispense Location |PHARMACY OUTPATIENT A4
Normal Erfsrnnafaﬂoﬂ Date B Preparation Date To &®
Outpatient
Acknowledgement (#® Search History
Screening & Verification

New Record(s)
Preparation

Dispensing 1 J109 » »l [1-10/1085]
Single Stage Dispensing Medicat P 4| p i R i
: Medication : .| Prepared, | Preparation. ' A eason for

VAS Patient Name OrderNo  * Drug Name - - Date Status 3 Release/Discard Remark
Inpatient
» ReleaseiDiscard Batch 1| HWIRI00 118686 ETD0000029720 gg;:ﬁ;’?r'a‘:ﬁgfat“ 18tablet | 21/10/2015 | Uncollscted v
p Medication Return | [ T
» Re-Dispensing

- ¢ | Cloxacillin Sodium 40

Methad Di N 5 2
} Methadone Dispensing [ | HMIRIDD145697 |, ETDO0000020446 250mg Capsule capsule 06/10/2015 | Prepared v

» SPUB Patient List

Figure 3.7.3-1 Release/Discard Batch Landing Screen

STEP 1
Click on ‘Release/Discard Batch’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN ;gg?cti I\Nﬂﬁgqlgilr ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b Patient Name Patient name Able to filter by patient name
C IC No/Other Identification Identification Card Example: 57083104321
d Drug Name Drug Name Example: Tramadol or “Tram”
Dispensing location. . .
e Dispense Location (It will list down all A_ble to fllter and. search patient name by
. : dispensing location
active location)
f Preparation Date From/To Th_e date of the drug Example: 21/06/2017
being prepared
Table 3.7.3-1
STEP 2

Click on the button to search the patient

Note

o Click on the @ SearehHisoy | 1) 401 to view the history of previous transactions.
e Search result of current order patient list will display:
- Select - checkbox

-  MRN
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- Patient Name

- Drug Name

- Medication Order No

- Preparation Date

- Preparation Quantity

- Status

- Dispense Location

- Reason for Release / Discard

% PHARMACY INFORMATION SYSTEM

MENU HOSPITAL MIRI Logout
- — A
D H E Home Release/Discard Batch *
El Home RELEASEI/DISCARD BATCH
o 5
Patient Management i o @ Release/Discard
[ Order Management
Ol Inventory MRN Patient Name
[ Adverse Drug Reaction IC No/Other
“ Pharmacy Transaction Identification
© Dispensing Drug Mame Dispense Location | PHARMACY OUTPATIENT A4
@ Hormal § Preparation Date =) Preparation Date To )
“ Outpatient
Acknowledgement @) search History
Screening & Verification
. | New Record(s)
Preparation E
Dispensing 1 J109 » [1-10/1085]
Single Stage Dispensing )
VAS Patient Name ] !.:)er%\;:ra::zn ] Drug Name e Prepared¢ Prﬂ)araﬂm& Status % SEEINED

Remark

Date Release/Discard

O Inpatient
b ReleaseiDiscard Batch

=
» Medication Return Change of Regimen
p Re-Dispensing Faulty Product
P - Cloxacillin Sodium 40 Intervention
) Methadone Dispensing 2 | HMIRIOD 145697 ETD0000020445 250mg Capsule capsule 06/10/2015 | Prepared Patient Refused
) SPUB Patient List

Uncollected
o CDR Wrong Allocation

Figure 3.7.3-2 Release/Discard Batch Landing Screen

STEP 3
Select check box of the selected drug for release batch

STEP 4

Select Reason for Release / Discard
- Change of Regimen

- Faulty Product

- Intervention

- Patient Refused

- Uncollected

- Wrong Allocation

STEP 5

Click on the @ Release/Discard button to proceed the release/discard process

Note

If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.

If user use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 3.2.5

Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)
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3.8 Medication Return
This function will allow user to record the returned medication from the patient or units into

the system. This functionality enable user to track the transaction record and able to manage
the stock in proper way.

3.8.1 View Medication Return Record
This function will allow user to view medication return record.

PHARMACY INFORMATION SYSTEM

EE I

=) “ @ [ ome | Medication Return *
Ol Patient Management [T show All +
O Order Management
O Inventory Patient Name Patient MRN
O Adverse Drug Reaction Medication Return No IC No/Other Identification
@ Pharmacy Transaction
2l Normal 1 /1 [1-1/1]

O Outpatient

ReturnNo = Patient Name = IC NoiOther Identification %| Encounter No 3 Status +| Requested By &

) Release/Discard Batch HMIRIDD121573 — | - ‘ 0212
) Medication Return &
p Re-Dispensing

p Methadone Dispensing
p SPUB Patient List

O Inpatient

Confirmed

0009/2017

Figure 3.8.1-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:
No Field Description Remark
a Patient Name Patient Name Able to filter by patient’s name

Patient Medical Search option:

b Patient MRN ¢ Type the MRN either full or partial:
Record Number Example: HPSF00001234 or “1234”
o Medication Return Return no:
c Medication Return No No Example: 0010/2016
d ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX
Table 3.8.1-1

STEP 3
Double click on the selected patient details and the medication record will be display as per Figure 3.8.1-2
Note
Search result of current order patient list will be displayed:

- Return No

- MRN
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- Patient Name
- ID Number

- Encounter No
- Status

- Requested By

MEDICATION RETURN

lII Submit = Confirm P4 @ x
- . - Mykad — D‘iﬁi 10 Years 05 Months 29 Gender Female MRN HMIRIO0121573
A | s Phone And Email Diagnosis Ne known Allergies -
Upload Photo | Feignt 122 cm  Weight 22 ky BMIBSA 1481086 m?2 | Update | (LastUpdated: 301122016 ) Nationality - Warganegara
Medication Profile |
Encounter Mo: 0213 Admission Date:  30M12/2016 Attending Practitioner: - - - 1 VisitLocation: PAED1

Request Mo 00092017 | Patient MRM HMIRIO0121573 2 ‘*
Status Confirmed v |*

Remarks ‘

MEDICATION RETURN DRUGS
+

1 /1 [1-2/2]

Dispense No ] Drug Name ] Dispensed Qty B Requested Return Qty ] Return Qty =

Beclomethasone Dipropionate 200 mecg/dose Inhalation

(Easyhaler) L i L

010117_00142

010117_00142 Salbutamol 200 mcg/dose Inhalation (Easyhaler) 1 1 1

Figure 3.8.1-2 Medication Return Record
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3.8.2 Add New Medication Return Record
User able to add new record of medication returns drugs.

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRL
A

@a

Logout

B | Home | Medication Return * :

[El Home MEDICATION RETURN
ol Patient Management [ Ishow Al e +
O Order Management
O Inventory Patient Name Patient MRN
@ Adverse Drug Reaction Medication Return No IC No/Other Identification
&l Pharmacy Transaction

9 Dispensing Date Reaun

@ Normal i 1/t [1-1/1]

O Outpatient
Status =

Requested By =

ReturnNo = Patient Name IC NoiOther Identification = | Encounter No 5

L Inpatient

@ p Release/Discard Batch

) Medication Return
p Re-Dispensing

0213

0009/2017 HMIRIDD121573 — w— 3 ‘ Confirmed -

p Methadone Dispensing
p SPUB Patient List

Figure 3.8.2-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the | ¥ | button to add new patient record

MEDICATION RETURN

i Submit  Confirm @ x
o~
RequestNo 001112018 | Patient MRN [ 2 \@
. | Patient Visit Search x
Status Draft - |
Patient MRMN Patient Name
Remarks

=3 ©

[1-10/ 527308

[52731 > »l

1
MEDICATION RETURN DRUGS

Patient MRN < | Patient Names Visit Date = WardNo = Bed No

Visitho =

RADIOLOGY
HMIRIDD09713 - 2210112018 AND
! i 0 uoss 10:18:47 AM DIAGNOSTIC
IMAGING-CT
Drug Name Dispensed
HMIRIDDZ24750 19/01/2018
1 - 0697 9:47:03 AWM WARD 5
HMIRIOD24750 0696 17/01/2018 PHARMACY
0 - 10:26:31 AM QUTPATIENT

Figure 3.8.2-2 Medication Return
STEP 3

Click on the = | button to search the patient

Note

0, Search

Various search criteria are provided such as Patient MRN and Patient Name. Click button to search

STEP 4
Double click on the selected patient’s details
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MEDICATION RETURN

£ | submit | Confrm @ x
R — Mykid D‘:ﬁ 06 Years 07 Months 20 Gender Male MRN HMIRIOD097130
; % Address Phane And Email Diagnosis No known Allergies -
lpload Photo Height cm  Weight kg BMIBSA 0I0 m2 Update | (LastUpdated: ) MNationality | Warganegara
Medication Profile |
EncounterNo: 0698  Visit Date: 22/01/2018 Attending Practitioner: Visit Location: RADIOLOGY AND DIAGNOSTIC IMAGING-CT

Reguest Mo 00132018 Patient MRMN HMIRIOO097130 pe |*
Status Draft - | :

Remarks

MEDICATIOM RETURN DRUGS

Drug Name Dispensed Qty H Reguested Return Qty Return Qty

No Record Found

Figure 3.8.2-3 Medication Return

STEP 5
Click on the r button to add drug to medication return list

i X

J— e Age 06 Years 07 Months 20 erder Ll LAl ULURIO000T130
MEDICATION RETURN DRUG
Addre n

Upload Photo Heig

f2 RETURN DRUG

Encountsr Mo 0698 ||| [Dispense No \ v \u Drug Name 2 _|1
Reason \ v \ Request Return Qty 0 Elﬁ
RequestNo - J

Previous Dispense Qiy

Status
5§ RECEIVE RETURN QUANTITY

TemEE Return Qty 0 v | Batch No [ v |
Discard Gty 0"

oy IR

+

Medication Profile |

1 /1
e < ey

Figure 3.8.2-4 Medication Return Drug

STEP 6
Select Dispense No from drop down box

STEP 7

Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
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- Patient Deceased
- Patient Discharged

MEDICATION RETURN DRUG
i B @ x

fg RETURN DRUG

Dispense No [112016_00560 v | Drug Name | 2 |®

Reason | Excess Supply v | Request Return Qty 0 v |

Previous Dispense Qty

§§ RECEIVE RETURN QUANTITY

Return Qty 0 v | Batch No | v |

Discard Qty | o|*

Figure 3.8.2-5 Medication Return Drug
STEP 8

Click on the ““' button to search drug as per Figure 3.8.2-5

Search Drug
Drug Code x
Crug Mame
1 j1

Drug Code = Drug Name Order Detail

JO1CRO2961F21
02X

420 mg BID, Oral, 5 Days 20/11/2016 08:47 PM
25M1/2016 08:47 PM

Amoxicillin + Clavulanat
228 mg/5 ml Syrup

NO2BE01000L90 | Paracetamol 120 ma/s 315 mg QID, Oral, 5 Days 20/11/2016 08:47 PM
013K Syrup - 25M11/2016 08:47 PM

Figure 3.8.2-6 Medication Return Drug
Note
Various search criteria are provided such as Drug Code and Drug Name. Click button to search

STEP 9
Double click on the selected drug

MEDICATION RETURN DRUG

§& RETURN DRUG

Dispense No [112016_00560 v | Drug Mame | Paracetamol 120 mgit 2 |
Reason | Excess Supply v | Request Return Qty 20 |bottle o w |

Previous Dispense Qty G0 bottle of 60 millilitre

§& RECEIVE RETURN QUANTITY

Return Qty Q_‘D 20 [bottle of 60 ¥ | Batch No [5m2508

&

0
Discard Qty 0 15M2508
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Figure 3.8.2-7 Medication Return Drug

STEP 10
Enter Request Return Qty

STEP 11
Enter Return Qty

STEP 12
Select Batch No from drop down box

STEP 13

Click on the lil button to save the transaction

CONFIRMATION

= CONFO002: Are you sure you want to save?

“4 |

Cancel Yes Mo

Figure 3.8.2-8 Confirmation Alert Message

STEP 14
Click on the &] button to save the record

MEDICATION RETURN

i Submit | Confirm @ @ 4

— - MyKid - Age (i Years 07 Months 20 Gender Male MRN  HMIRIO0097130
- Days
A0 address Phene And Email Diagnosis No known Allergies -
Upload Phote | H2i0Mt cm  Weight kg BMIBSA 00 m?2 | Update | (LastUpdated: ) Nationality - Warganegara
Medication Profile |
Encounter Mo: 0698 Visit Date: 22/01/2018 Aftending Practitioner: Visit Location: RADIOLOGY AND DIAGNOSTIC IMAGING-CT
Request Mo 0013/2018 | Patient MRM HMIRIOD097130 2 ‘,
Status Requested v | :

Remarks ‘

Drug Name

| 112016_00560 Paracetamol 120 mag/s ml Syrup | 60 | 20 20

Figure 3.8.2-9 Medication Return Screen

STEP 15
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Confirm
Click on the button to return back the drugs

! CONFIRMATION y
|

4 % (CONF0105: Are you sure you want to confirm? |
ol
. Cancel Yes No

Figure 3.8.2-10 Confirmation Alert Message
STEP 16
Click on the ["’;ﬁ] button to confirm the record

STEP 17

. OK . .
Click on the to confirm the transaction

INFORMATION ‘

@ INFOO0607: Medication returned to stock
~

successfully! @

OK

— —_ ww - - v mowr EEC I . -

Figure 3.8.2-11 Information Alert Message

Note

User can return any type of medicatiom but only for the one that is dispensed by own facility.
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3.9 Re-Dispense
3.9.1 View Re-dispense List

This function will allow user to view re-dispense medication record.

‘%’!’ PHARMACY INFORMATION SYSTEM

MENU HOSPITAL MIRI Logout
— ~
U H E Home Medication Return * Re-Dispensing * *
El Home RE-DISPENSE LIST
Ol Patient Management i Q Search Patient F +
O Order Management
o Inventory Patient Name Dispense Date &
Ol Adverse Drug Reaction RN IC NoiOther
2l Pharmacy Transaction . Identification
2 Dispensing
2l Normal
1 /332 1 [1-10/3317]
L Outpatient
o Inpatient Patient Name %| IC NolOther identifications Re-Dispense Mo +| Dispense No 3 Re-Dispense Date 5 Status &

b Release/Discard Batch HMIRI0106288 091417_01308 0410112018 Dispensed

P | RD040118_00006

p Medication Refurn H
) Re-Dispensing HHIRION189312 RDO: 3 110117_00570 04/01i2018 Draft
) Methadone Dispensing HMIRIOD133116 RDO4E 12 121217_00742 04/01/2018 Draft

P SPUB Patient List HMIRIDN110265 RD040118_00001 101017_00936 04i01/2018 Draft

Figure 3.9.1-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2

Note

- MRN

- Patient Name

- ID Number

- Re-Dispense No

- Dispense No

- Re-Dispense Date
- Status

STEP 3

Click on the button to search the patient

Note
Various search criteria are provided as below:
No Field Description Remark
a Patient Name Patient Name Able to filter by patient’s name
. . Search option:
b MRN Eig(e)?é I\N/lﬁ?r:f)aelr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
c Dispense Date Re-Dispense Date ,rAel:():Igrtdo trace back previous re-dispense
d ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX |
Table 3.9.1-1
Note

At the listing screen as per Figure 3.9.1-1, user able to see the list of Re-Dispensed

Search result of current medication return list will be displayed:
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Double click on the selected patient details and the record will appear as Figure 3.9.1-2

RE DISPENSING

Edit Label || @ || x
Mykad - Age 24 Years 01 Months 19 Days Gender Male MRN HMIRIO0106288
{/f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) Nationality - Warganegara

Upload Photo

Medication Profile |

Re-Dispense No RD040118_00006 |*  Dispense No 091417_01308 2% Status Dispensed |

Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks

(| ‘ EYECO0000586766 | Timolol Maleate 0.5% Eye Drops | 1 drop, BID, 6 Months | 4 bott ‘ 1 bottle | 091417_01308 | | Others -

Figure 3.9.1-2 Re-Dispensing Record
Note

Re-Dispensing screen will be displayed:
a) Patient Banner
b) Re-Dispense No — will show re-dispense number generated during re-dispense
c) Dispense No —will show dispense medication number generated during dispensing.
d) Status — will show status
e) Drug prescription will be displayed:

- RX No

- Drug Name

- Order Details

- Order Qty

- Disp Qty

- Disp No

- Re-Disp

- Reason

- Remarks

Edit Label || @ || x
Mykad - Age 24 Years 01 Months 19 Days Gender Male MRN HMIRIO0106288
,: Address Phone And Email Diagnosis o known Allergies -
Height cm Weight kg BMIBSA 00 m?2 Update | (LastUpdated: ) WNationality - Warganegara

Upload Photo

I Medication Profile I

Figure 3.9.1-3 Re Dispensing

Note

e The hyperlink L5t EEL DAL as per Figure 3.9.1-3 will display the Current Medication and Previous
Medication of the patient. User can view the Medication Profile hyperlink for reference.
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MEDICATION PROFILE
Administration Dispensing X
— Mykad _— Age 24 Years 01 Months 19 Days Gender Male MRN  HMIRID0106288
l’
f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m2 (LastUpdated: ) Nationality: Warganegara
Upload Photo
Drug Name 2 Visit Type | Al v |
Prescription Date From ] Prescription Date To =]
Prescription Status | Al - | Location | Al - |

Order Type | Normal - |

Current Medication

Discharge

Rx No. Medication

Drug Name Frequency Duration Start Date End Date

EYECOD005286766 No Timolol Maleate 0.5% Eye Drops 1 drop Eye Both ED (wice daily) | & Months 14/09/2017 04:50:21 P 1300312018 04:50:21 PM | FULLY DISP
EYECO000586766 No Dorzolamide HCI 2% Ophthalmic 1 drop Eye Both BD (twice daily) & Months 14/09/2017 04'50:20 P 13/03/2018 04:50:20 P PARTIAL
Solution DISPEN
S >
Previous
1 12 » » [1-10/21]

Discharge

Rx No. Medication

Drug Name Frequency Duration Start Date End Date

Dorzolamide HCI 2% Ophthalmic

EYEC0000476358
Solution

No 1 drop

Eye Both ‘ BD (twice daily) 4 Months ‘ 09/05/2017 03:11:32 PM 06/09/2017 03:11:32 PM FULLY DISPY

Figure 3.9.1-4 Medication Profile Screen

Medication Profile screen will be displayed:
a) Search criteria
- By drug name
- Prescription Date From
- Prescription Status
- Order Type
- Visit Type
- Prescription Date To

- Location

b) Current and Previous Medication
- RxNo

- Discharge Medicine

- Drug Name
- Dose

- Route

- Frequency
- Duration

- Start Date
- End Date

- Status

- Reason
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- Prescribed Qty

- End Date of Supply
- Dispensed Qty

- Re-dispensed Qty
- Pending Qty

- Administered

- Additional Info

- Order By

- Visit Information
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3.9.2 Add New Re-dispensing Record

This function will allow user to re-dispense medication due to spilled, broken, lost and other
reason.

PHARMACY INFORMATION SYSTEM

.

U H Home Re-Dispensing *
Ol Patient Management - =
) Order Manag:mem g 0 Search Patent = *
Ol Inventory Patient Name Dispense Date [l @
Ol Adverse Drug Reaction VRN 1C No/Other
“l Pharmacy Transaction Identification
Zl Dispensing
£ Normal K
& Outpatient j
Acknowledgement Patient Name IC NoiOther ldentificationy Re-Dispense No +| Dispense No % Re-Dispense Date 5 Status *

Screening & Verification I d foul
Preparation £
Dispensing
Single Stage Dispensing
VAS
L Inpatient
p Release/Discard Batch

p Medication Return
p Re-Dispensing
p Methadone Dispensing

p SPUB Patient List

Figure 3.9.2-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2

Click on the = | button to search the patient

Note

Search Patient screen will be display as per Figure 3.9.2-2.

On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) Patient Name

c) ID No

Patient Search X

Patient MEMN Patient Mame

1C No/Other

Identification o
1 /14824 » bl [1-10/148236]
Patient MRN Patient Name IC No/Other ldentification =

HMIRIOD097127 - -

HMIRIOD097128 @ — -

HMIRIOD097129 0 -

Figure 3.9.2-2 Search Patient Screen
STEP 3

Double click on the selected patient’s details
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PHARMACY INFORMATION SYSTEM

Q H 8 ﬁ Home Re-Dispensing *
[El Home RE-DISPENSE LIST
O Patient Management illo Search Patient| HMIRIO0209765 2| +
L) Order Management
Ol Inventory Patient Name Dispense Date ] @
Ol Adverse Drug Reaction IC NolOther
2l Pharmacy Transaction MRN Identification
2 Dispensing
“ Normal i
& Outpatient
Acknowledgement MRN Patient Name: % | IC NolOther Identificati Re-Dispense No %| Dispense No 5 Re-Dispense Date + Status %

Screening & Verification No record found
Preparation E

Dispensing

Single Stage Dispensing

VAS

Figure 3.9.2-3 Re-Dispensing

STEP 4
Click on the E button to add new re-dispensing record as Figure 3.9.2-3

RE DISPENSING

E B | x

- - Mykad — Age 25 Years 01 Months 15 Days Gender Female MRN  HMIRI00D209765
P
p Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m?2 Update (LastUpdated: ) MNationality: \Warganegara

Upload Photo
Medication Profile |

= Dispense No /2% Status Draft |

Re-Dispense No

1 /1

Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks

Figure 3.9.2-4 Re-Dispensing

STEP 5

Click on the Dispense No “* | button to search dispense record

|+ Status Draft

Dispensing Search x
Dispense No Prescription No

Visit Date From 1 VisitDate To ]
Dispense Date From [ | Dispense Date To [l

patent Type — fé\ o
1 /1 \n—/ [1-2/2]

Dispense No % Dispense Date 5 Deparment %| Dispense Location 5 Prescription No % Visit No B3
24/01/2018 09:43:28 PHARMA
012418_00737 b Outpatient DUTPAT@ SURGC0000582987 | 0298
11/08/2017 11:07:48 PHARMA
091117_00314 Al Qutpatient OUTPATIE SURGCO000582987 | 0208

Figure 3.9.2-5 Re-Dispensing Screen

STEP 6

Search dispense record based on the criteria as below:
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a) Dispense No

b) Visit Date From

c) Dispense Date From
d) Patient Type

e) Prescription No

f) Visit Date To

g) Visit Date To

h) Dispense Date To

STEP 7

Double click on the selected Dispensing record

RE DISPENSING
i EditLabel | &  ReDispense | B | @ X
- - Mykad - Age 25 Years 01 Months 15 Days Gender Female MRN @
/K Address Phone And Email Diagnosis Mo known Allergies -
Height cm Weight kg BMI/BSA 00 m? Update | (LastUpdated: ) Madonaily | Warganegara
Upload Photo
Medication Profile |
Re-Dispense No m|‘ Dispense No W J2|* Status Draﬂi‘
1 /1
Selection Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks
SURGC0000582987 | Carbimazole 5mg Tablet 10 mg, BID, 6 Months 720 tablet 120tablet | 012418_00737 120 T
8 SURGC0000582987 | Propranolol HCI 40 mg Tablet 20 mg, BID, 6 Months 720 tablet 30 tablet 012418_00737 9 = I
Spilled
Broken
Lost
Others
Figure 3.9.2-6 Re-Dispensing
STEP 8
Check the selection checkbox to choose the drug, if not selected in the first place. Uncheck the selection

box those not applicable

STEP 9
Allocate the re-dispensed quantity by clicking on the hyperlink number

STEP 10
Select the reason

Note
Reason consist of:
a) Spilled
b) Broken
c) Lost
d) Others

STEP 11
Click on the button to save record

STEP 12
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Click on the LReiseense | b i110n o redispense

STEP 13
Click on the L_9€ | to confirm the transaction

successfully

INFORMATION

[@ INFO0531: This Re-Dispense is dispensed

@

Figure 3.9.2-7 Information Alert Message
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3.9.3 Re-dispensing Drug Label
This function enable user to print the re-dispensing drug label.

RE DISPENSING
i
- - Mykad - Age 25 Years 01 Months 15 Days Gender Female
/ /'( Address Phone And Email Diagnosis Mo known Allergies
Height cm  Weight kg BMI/BSA 00 m? Update @ (LastUpdated: ) MNationality Warganegara

Upload Photo

Re-Dispense No RD240118_00007 " Dispense No |012418_00737 P Status Dispensed |
1 /1
Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp Ho
O SURGC0000582987 | Carbimazole 5mg Tablet 10 mg, BID, 6 Months 720 tablet 120 tablet 012418_00737
SURGC0000582987 | Propranolol HCI 40 mg Tablet 20 mg, BID, & Months 720 tablet 30 tablet 012418_00737

o EdtLabel || @ || x

MRN HMIRI00209765
Medication Profile |

Re-Disp Qty Reason Remarks

‘ Lost

Figure 3.9.3-1 Re-Dispensing Screen

STEP 1

Click the button

Drug label will display:
a) Name of drug - Auto capture from the selected drug information.

b)
<)
d)

e)

Dose - Auto capture from the selected drug information.
Dosage Form - Auto capture from the selected drug information.
Frequency - Auto capture from the selected drug information.

Duration - Auto capture from the selected prescription.

DRUG LABEL
Preview || & e Bl @ X
Select All
Drug Mame Propranolol HCI 40 mg Tablet Print In Local Language @
Dose 1/2 tablet 112 biji
Dosage Form Oral Tablet
Frequency BD (twice daily) 2 kali sehari
Duration 30 Days 30 Hari
Take BEFORE food Sila ambil ubat SEBELUM makan
Administration Instruction
Angina Angina
Indication
Do not stop medicine without doctor's advice Jangan berhenti ambil ubat ini tanpa nasihat doktor
Cautionary
Take medicine as directed by pharmacist Ambil dos ubat mengikut arahan ahli farmasi anda
Special Instruction
Expire Date | 31012020 Price 12_00|
Batch No ‘WAUUW?' No of Label To Print 1
Supply Start Date [ 1102017 |
Supply End Date | 1911012017 |
Figure 3.9.3-2 Drug Label screen
Note
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f)  Administration Instruction - Auto capture from the selected drug information.

g) Indication - Auto capture from the selected drug information. However, user is allowed to change the value. This
field is free text with a capacity of 50 characters.

h) Cautionary advice - Auto capture from the selected drug information. However, user is allowed to change the
value.

i) Special instruction - Auto capture from the selected drug information. However, user is allowed to change the
value.

i) Expiry date — Auto capture from selected drug expiry date according by batch.

k) Batch No - Auto capture from the selected batch information.

I) Price - Auto capture from the selected drug price. However, user is allowed to change the value.

m) No of Label — How many labels to be printed.

STEP 2

Select checkbox to Print in Local Language or untick checkbox to print in English

STEP 3

Click on the button to print drug label

HOSPITAL TANAH MERAH (Tel: (99545000)

00000512 FARMASI PESAKIT

Calcium Carbonate 500mg Tab
Telan 2 biji 3 kali sehari

Elakkan makanan yg mengandungi kandungan serat tingagi.

1907 20007 207 2207 2307 2407 2507

3 biji RMA.00
1800718 [1 hari]
UBAT TERKAWAL MNOR ASMAH BINTI MOHD NODR 221072019 03:43 F'f'.l'll

Figure 3.9.3-3 Drug Label

Preview

User can click on the button and the label will be displayed as Figure 3.9.3-3
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4.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPSs Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OoP Outpatient Pharmacy

MOH Ministry of Health

5.0Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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