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1.0 Introduction

1.1 Overview of PhlIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that

integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would

transform most of current manual process to electronic system would benefit facility end user in the health

care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

1. Order Management
2. Inpatient Pharmacy
3. Outpatient Pharmacy
4, Medication Counselling
5. Ward Pharmacy
6. Pharmacy Inventory
7.
Radiopharmaceuticals and Extemporaneous
8. Adverse Drug Reaction & Drug Allergic (ADR & DAC)
9. Clinical Pharmacokinetics Services (TDM)
10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)
1.2 Purpose and Objectives

This user manual outlines the Patient Management sub-module and its key features and functionalities.

The primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in details:

Patient Registration
Patient Quick Registration
Visit Management
Manage Duplicate Record
Cancel Discharge Patient
Clinical Summary

Record Retrieval

1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Patient Management

Section 4 : Acronyms

Section 5 : Links to Clinical Modules

FB_U. MANUAL_PATIENT MANAGEMENT-7t E

Page 1



PhIS & CPS Project mls
User Manual — Patient Management

2.0 Application Standard Features

2.1PhIS Legend

Standard Legend

LOGIN Login to PhIS t Logout from PhIS

Close All Open Tabs Refresh Screen

Expand Menu Collapse Menu

Expand Module Collapse Module

‘[E'@lﬁl

Add/Create New Record Save

+

Close Window Calendar Icon

Save Transaction Delete Record

G

EEREREE

('S Export to Excel Cxport Report From PDF OK Button
Yes Yes Button No Button

Radio Button Checkbox

| SPUB56565698 | System Automatic Generate HPSF00088304 | Automatically Display/Retrieve
Record No. Box

a Reset Login Screen Z’ Show Help

=] Home Display Home Tab Search Record

Q Cancel | v Dropdown Box

|E| Search Icon * Mandatory Field

Z/ Edit Record Empty Text Box

Cancel Button
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Patient Management Module Legend

eGL Verification

Electronic Government
Guarantee Letter (eGL)
Verification

Merge Patient’s Record

Print Patient Label Renew Visit Renew Visit
| Capy Adefess from Patient Detail| Copy Patient Address visit List | View Visit List

sample Label

Print Patient Sample Label

[ o Hew Patient Transfer ]

New Patient Transfer

I # Fatient Demographic H

Edit Patient Demographic

& Create Visit

!

Create Visit

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

Latest Functions Page
Change Patient Label format page 37
Change Visit Label format page 38
Add Nationality ‘Bukan Warganegara’ page 10
‘MC’ in Clinical Summary rename to ‘Medication Counselling’ Clinical Summary

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 4
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3.0 Patient Management

Overview
The Patient Management module handles all the administrative events pertaining to patients comprises outpatient

registration, inpatient admission, transfer and discharge. This module processes quick access to patient

demographics and clinical summary. It also supports merge duplicate patient records.

User Group
This module is intended for registration staff and pharmacist. (subject to user assigned by the facility)

Functional Diagram

Patient
Management
v 4 A v A 4 v v
3.1 3.2 a3 34 C:r;iel 3.6 37
Patient Patient Quick Visit Manage . Clinical -
. - . - . Discharge Record Retrieval
Registration Registration Management Duplicate Record Patient Summary
—» View F::.el.?-stered P 321
v Reg Create New Visit
Patient Record
3.2.2
3.1.2
—» Normal Patient > iﬁ:ﬁ:gs:
Registration
3.1.3 3.23
—» Unknown Patient —» Transfer Patient
Registration
e Dissgr?;'ge
P New Born P Patient

Registration

3.1.5
Update Patient
Detail

Table 3.0-1
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Functional Description
Patient management comprises of five (4) main functions:

e Patient Registration
This function allows user to record and update patient personal information and contact information, allows in
handling all the administrative events pertaining to patients comprises outpatient, registration and inpatient

admission.

e Patient Quick Registration

This function allows user to perform quick registration for new patient and acknowledge patient.

e Visit Management
This function allows user to create visit, transfer and discharge. It also supports printing of patient label
and visit label. Patients can be transferred within the ward or inter-ward. For other types of patient, new visit

needs to be created.

e Manage Duplicate Record
This function provides user the capability to combine/merge information related to the same patient who

currently captured under different patient records e.g. duplicate MRN, Patient Name and ID Number.

e Cancel Discharge Patient

To cancel the discharged process

e Clinical Summary

Clinical summary will show summary of patient visit and medical information for the selected patient. It also
contains patient diagnosis and allergy information

e Record Retrieval

This function provides user to retrieve back the record of dispensing and print the prescription, balance
medication sheet, drug label and worksheet.

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 6
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3.1 Patient Registration

Patient registration is used to create new patient records in facility with Medical Record Number (MRN). It
enable user to register for three (3) basic types of patient; i.e. normal patient, unknown patient and
newborn.

3.1.1 View Registered Patient Record
This function is used to retrieve and view patient registration details

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

@ Bl | Home | Patient Registration x:

El Home PATIENT REGISTRATION LIST

2 Patient Management @ n n

Patient Registratio

Patient Quick Registration MRN | Patient Name
Ward Management 1D Number Status Active v
Visit Management )
Manage Duplicate Record Vit Locator Soed hd @
Cancel Discharge Patient 1 /8332 > o [1-10/83320]
(;2:::: ::222? : Patient Name IDNumber | Registration Datet|  Visit Date Visit Location E:::;f)’; s
5 Order Management HPSFO0034284 - - 2000572015 ACTIVE
3 Inventory HPSFOD034283 . . @ 18052015 | 1800522015 | WAD7 (MED-L) Non Paying ACTIVE
 Adverse Drug Reaction . | HpsFo00s4282 . . 18052015 | 20052015 | WAD 11 Paying ACTIVE
O Pharmacy Transaction i |
S e HPSFO0084281 - : - | UmEMS  [msENswAD T Non Paying ACTIVE
8 Maintenance HPSFO0084280 - ‘ - | TSENS 7052015 WAD 10 (MED-F) Non Paying ACTIVE
S ReportEnguiry HPSFO0084279 ‘ - - mosaos ACTIVE
HPSFO0084275 - ‘ - 1805015 Non Paying ACTIVE
HPSFO0084277 - ‘ - | 1s0s2013 Non Paying ACTIVE
HPSFO0084276 - ‘ - | 1san0s ACTIVE
SPP100010 - - 18052015 25112014 | WAD 9 (MED-F) ACTIVE
Figure 3.1.1-1 Patient Registration Listing Page
STEP 1

Click on ‘Patient Management’ and ‘Patient Registration’ sub-menu

Note

Various search criteria for existing Patient is provided as below:

No Field Description Remark

) ) Search option:
Patient Medical _ _
a MRN e Type the MRN either full or partial:

Record Number
Example : HPSF00001234 or “1234”

Identification _

b ID Number Allow to search by full or partial ID Number
Number

c Visit Location Visit Location Allow to search by facility location e.qg:

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 7
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No Field Description Remark

e Community Psychiatric Unit
e Daycare Wad 5,7,8,9,10,11,15
e Dewan Bedah/Dewan Bedah Harian
e Dewan Bersalin/Dewan Bersalin HD
e Jabatan Bedah Mulut
e Jabatan Kecemasan & Trauma
e Kilinik :
- Berhenti Merokok
- Dada
- Nefrologi
- Pakar ENT
- Pakar Kanak-kanak]
- Pakar Kulit
- Pakar O&G
- Pakar Ortopedik
- Pakar Pembedahan
- Pakar Perubatan
e MTAC Clinic
e Wad-wad 1-18
e WadISO

d Patient Name Patient Name Allow to search by patient full name or partial

Status of patient ) ) )
e Status ) Allow to search by status either Active or Inactive
at the hospital

Table 3.1.1-1
STEP 2
Click on button to search the patient

Note

Search result of current registered patient list will be displayed:

- MRN

- Patient Name

- ID Number

- Registration Date
- Visit Date

- Visit Location

- Payment Category
- Status

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 8
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STEP 3

Double click on the selected patient as shown in Figure 3.1.1-1, new screen will display as shown in Figure 3.1.1-2

4 # Patient Demographic | & Patient Label | & Patient Label {=h VisitLabel = VisitLabel | §) Sample Label &8 Sample Label || Visit Activity || & || & || @ || X

CE—— — —— Mykad  —— — —— Age 45 Years 05 Months 18 Days Gender Female MRN HPSFD0059988
[ .
p o Address Phone And Email Diagnosis No known Allergies -

Height cm  Weight kg BMIBSA 0i0 m? Update | (Last Updated : }

Upload Photo

Visit Type lOutpatiem A4 | - Referral Encounter  Admitting Doctor [ pel |

Encounter No poio |* Main Encounter I:I Date/Time (0211272014 10:48:16 AM |-

Department/Discipline [Dermatnlngy A4 |1

Location fokNe | KUNIK PAKAR KULIT v

Room No | |

Specialist [ ~ | Attending Doctor ~

Referred By

I 2

Payment Category

]

Police Custody

Visit Case

STEP 4

¥ New Case

Follow-Up

Figure 3.1.1-2 Admission/Visit

PATIENT REGISTRATION

Click on the [ # Patent Bemesraiic| 1y 10 10 view patient detail information as shown in Figure 3.1.1-3

ScanMyKad | (@ Patientlabel & PatientLabel | o Create Visit @ | x

REGISTRATION INFORMATION

MRN Merged History

Title CIK v Gender FEMALE v "
Patient Name ——— Date of Birth 13/05/1988 &
dentification Card Number MYKAD ¥ | e e [ Check Duplicate | Age [z7v om0 |
Other Identfication Number -SELECT- v Approximate Age | |
VIP O Race v
Government O Religion I1SLAM v |*
Payment Category NON PAYING ¥ | eGL Verification Nationality MALAYSIA v *
Government Relationship SELF v |*

Remarks

PATIENT DETAILS
NEXT OF KIN

Figure 3.1.1-3 Patient Registration

FB_U. MANUAL_PATIENT MANAGEMENT-7" E
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Note

e Nationality ‘Bukan Warganegara’is highlighted in yellow box. Refer Figure 3.1.1-4.

e This Nationality can also be view in Pharmacy transaction screen.

Payment Category

Visit Case

1 /1

\:| eGL Verification

Follow-Up

VISIT/ADMISSION

New Case

Visit/Admission Date

02/01/2017

Palice Custody

Visit Location

‘ Emergency | KECEMASAN & TRAUMA ‘

ADMISSIONVISIT

& PatientLabel | & Patient Label | &) Visit Label & Visit Label | | & Sample Label | &8 Sample Label El El
RXXXXKXXX XXX XXX XXXXX Others TM 74462 Age 38 Years 08 Days Gender Male MRN htmh00068675

Kr ) Address Phone And Email Diagnosis No known Allergies -

Height cm  Weight kg BMUBSA 010 m* (Last Updated : } Narfanamy

Upload Photo

Visit Type [Emergency - |* Referral Encounter  Admitting Doctor [ P

Encounter No o130 Main Encounter |:‘ DatefTime (0210112017 11:01:19 Am &

Department/Discipline [Emergency and Trauma v |*

Location lagE |[KECEMAsAN & TRAUMA ¥ |7 Zone [ v

Room No ‘

Specialist [ pe Attending Declor [ pe

Referred By [ v

[1-1/1]

Figure 3.1.1-4 Nationality ‘Bukan Warganegara’

FB_U. MANUAL_PATIENT MANAGEMENT-7" E
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3.1.2 Normal Patient Registration
To register a new patient record, perform the steps below:

O 9

% PHARMACY INFORMATION SYSTEM

Q Q B | Home

B Home
Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR.

Patient Registration ©

PATIENT REGISTRATION LIST

)
Patient Registration L]0
Patient Quick Registration MRN Patient Name
Ward Management IC NoiCther Identification Status
Visit Management B
Visit Location -Select- v
Manage Duplicate Record
Cancel Discharge Patient 1 J20025 > *

Clinical Summary
Record Retrieval

Registration Date ¢

Order Management

HPSF00207174 - - 27122017

Inventory
Adverse Drug Reaction HPSFO0207172 - - 121202017
Pharmacy Transaction HPSFO0207171 - - 241102017
MAR | | HPsFoozo7170 - - 23102017 23102017
Maintenance
ReportiEnguiry HPSFO0207168 - - 27108/2017 2311002017
HPSFO0207168 ~ - 2710812017
HPSFO0207167 - - 2710812017 23102017
HPSFO0207166 - - 27108/2017
HPSFO0207165 - - - 2710812017
HPSFO0207164 - - 2710912017

Visit Date

Active

Visit Location

WAD 17 (PAED)
WAD 11

WAD 10 (MED - P)

[1-10/200247]

Payment Category*

Paying
Paying

Non Paying
Paying
Non Paying
Paying
Paying
Paying
Paying

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

ACTIVE

STEP 1

e Registration Information as shown in Figure 3.1.2-2
e Patient Details as shown in Figure 3.1.2-2

e Next Of Kin as shown in Figure 3.1.2-2

Figure 3.1.2-1 Patient Registration Listing Page

On this listing page, to search for existing patient records please refer to Table 3.1.2-1.

Click on the Create New Record III button for patient registration, three (3) sections will be displayed:

FB_U. MANUAL_PATIENT MANAGEMENT-7t E
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B avex Lo @y PaertLavel

[+cweve| B[] x|

o= =
[P — ey [Cnaics) P [
T T —_— e [
- .
p— o
Payment Caisgory Namonanty MALAYSIA
e
B
P
= =
=
p—— . —
== = B
- 3
= e = z B
[ F
="/ ¥/
e po——
e = e
—— = .
p— = =
e Em—
po— prm——
= e
e
=
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PATIENT REGISTRATION

REGISTRATION INFORMATION

Figure 3.1.2-2 Patient Registration

& Fatient Label ¢k Patient Label

MRN |

Title |

Patient Name: @

v | Gender @\.SELECT.
*  Daite of Birth U

*[ Check Duplicate | Age \

Identification CM! |MYKAD v ‘@
A4

Other Identification Number |-SELECT— e Approximate Age ‘
vIP Race |
Government

Religion KT\‘

v | Nationality U\ MALAYSIA

Payment Category /4\ |

Government Re\al\oﬂsrU |

Remarks
Figure 3.1.2-3 Patient Registration Information

STEP 2
Enter the Patient Name and select the Title from the drop down box:

- Cik - Tuan

- Encik

- Haji

- Hajjah

- Puan

FB_U. MANUAL_PATIENT

MANAGEMENT-7t E
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STEP 3

Mykad - for adult
Mykid - for children below 12 years old

Note

Once Identification Card Number is entered, the below information will be auto-generated and displayed
Date of Birth in dd/mm/yyyy format (e.g. 21/07/1991).
Age in by year, month and day format based on current date (e.g. 22Y 10M 21D).

Select and enter patient’s identification number from the Identification Card Number drop down box with below criteria:

For Gender, if the ID ends with even number, it represents Female. If the ID ends with odd number, it represents

Male.

enter the necessary details according to their selection:

Birth Certificate
Driving license
Father IC

Military Card Number
Mother IC

oldIC

Passport

Pension Card
Police Card Number
Unknown Patient
Work Permit

STEP 4
Select the Payment Category from drop down box:

Paying
Non-paying

If Mykad or Mykid is not available, user will require to select from Other Identification Number drop down box and

FB_U. MANUAL_PATIENT MANAGEMENT-7t E
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Note

STEP 5

Select the Government Relationship from drop down box:

Child

Stepchild

Father

Foster child
Handicapped dependent
Parent

Mother

Self

Spouse

Government Relationship is a mandatory field if Payment Category = ‘NON PAYING".

This value will be verified online with HRMIS on patient eGL status.

STEP 6

Select the Gender from drop down box:

Female
Male

Unknown

FB_U. MANUAL_PATIENT MANAGEMENT-7t E
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STEP 7
Select the Religion from drop down box:
- Animism
- Atheist
- Bahaism
- Buddhist
- Christian
- Confucianism
- Hinduism
- lslam
- No information
- Others
- Sikhism

- Taoism
Note

e The w button allows user to check patients records to determine if new patient has been registered
in the facility.
¢ Nationality will be defaulted to Malaysia. Change to other country if patient is not Malaysian resident.

. A d i
e Click on erged Histor

hyperlink to view patient merging history.
OPTIONAL FIELDS - Registration Information Section
Below fields are optional. Please fill in accordingly where it is necessary.
e VIP —To classify as VIP patient
e Government — To classify as Government employee
e Remarks
e Race — select from drop down box:
- Badang
- Bajau
- Baketan
- Balau
- Batang Ai
- [Other List]

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 15
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Status — By default, patient status will be ACTIVE, user is allowed to change it to INACTIVE.

transaction for this patient.

Inactive patient's information contains history records for reference purposes. User is not allowed to create any

Address 1 * Email
Address 2 Caontact Number{Maobile}
number
Address 3 Contact Number(House)
Postcode Contact Number(Cffice)
State v [* Marital Status v
City 2 Organization Name
Country IMALAYSIA v |* Education Level A4
Occupation e

) _—

P

ease enter at least one contact

Figure 3.1.2-4 Patient Details

STEP 8
Enter Patient Details section:
- Address 1,2,3
- Postcode
- State
- City
- Country
- Occupation
- Email
- Contact Number (Mobile, House, Office)
- Marital Status
- Organisation Name

- Education Level

FB_U. MANUAL_PATIENT MANAGEMENT-7t E
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e Address 1, 2, 3 —To enter Address
e Postcode - To enter Postcode
e State - Select from drop down box:

- Johor

- Kedah

- Kelantan

- Luar Negeri

- Melaka

- Negeri Sembilan

- Pahang

- Perak

- Perlis

- Pulau Pinang

- Sabah

- Sarawak

- Selangor

- Terengganu

- Wilayah Persekutuan Kuala Lumpur
- Wilayah Persekutuan Labuan

- Wilayah Persekutuan Putrajaya

e City - To enter City name
e Country - Select from drop down box:
- Malaysia
- Maldives
- Mali
- [Other list]
e Occupation - Select from drop down box:
- Manufacturing
- Medical and Health
- Mining
- [Other list]
e Contact Number (Mobile) Enter at least one contact number
e Contact Number (House)
e Contact Number (Office)
e Marital Status -Select from drop down box:
- Divorced
- Married
- Separated
- Single
- Widowed

FB_U. MANUAL_PATIENT MANAGEMENT-7t E
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Spouse Name — To enter patient spouse name

Education Level — Select from drop down box:

- Nil

- Primary

- Secondary

- Tertiary

Organization Name — To enter organization name

Address
Postcode
City
Occupation
Email

Marital Status

Organization Name

Education Level

I o

OPTIONAL FIELDS - Patient Details Section
Below are the optional fields:

P

Name

ID Number

Relationship

Date of Birth

Address 1

Address 2

Address 3

Postcode

State

City

Country

| Copy Address from Patient Details |

Occupation

Crganization Name

Gender v

Age

Email

Caontact Numberi{Mobile)

Contact Number{House)

Contact Number({Office)

=

A4

STEP 9

Enter Next of Kin details:

Figure 3.1.2-5 Next Of Kin

Click on the | Copy Address fram PatientDetai | 1,1 if Next of Kin uses the same address as patient

FB_U. MANUAL_PATIENT MANAGEMENT-7t E
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Enter the rest of the fields :
- Occupation
- Organisation Name
- Gender
- Age
- Email

- Contact Number (Mobile, House, Office)

Note
Enter Next Of Kin details:

e Name — To enter next of kin name
e |ID Number - Select either one of these ID Number drop down box:
- Driving License
- Military Card Number
- MyKad
- olic
- Passport
- Pension Card
- Police Card Number
e Government Relationship - Select from the drop down box:
- Child
- Father
- Foster Child
- Grandchild
- Handicapped Dependent
- Mother
- Natural Child
- Other
- Parent
- Self
- Spouse
- Step Child
e Date of Birth — Will be auto-generated when enters patient ID Number. The user will need to enter Date of Birth

value if patient ID is not Mykad or Mykid.

e Address 1, 2, 3 — User able to copy the address by clicking on the | Copy Address from Patient Detais | ptton,

e Postcode — To enter postcode.

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 19
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e State — Select from drop down box:
- Johor
- Kedah
- Kelantan
- [Other list]
o City - To enter City name
e Country - Select from drop down box:
- Malaysia
- Maldives
- Mali
- [Other list]
e Occupation - Select from drop down box:
- Manufacturing
- Medical and Health
- Mining
- [Other list]
e Organization Name — To enter organization or company name
e Gender - Select from drop down box:
- Female
- Male
- Unknown
e Age —To enter age
e Email — To enter email

e Contact Number — To enter contact number

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 20
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MRN [ ‘ erged H
Title | v | Gender -SELECT- v
Patient Name o Date of Birth oy | =
Identification Card Number |MYKAI37' - Age ‘ ‘
Other Identification Number |7SELECT7 v Approximate Age ‘ ‘
VIP Race | v |
Government Religion | >
Payment Category | v | Nationality | MALAYSIA v |
Govemnment Relationship | X’
Remarks

“

Figure 3.1.2-6 Patient Registration
STEP 10

Click on the button to save record

¢ MRN will be automatically generated by system when the patient record is saved. Refer Figure 3.1.2-7.

e MRN will be unique for each facility and will be based on facility code.

PATIENT REGISTRATION
@ Patent Label @) Patient Label A x|

REGISTRATION INFORMATION
MRN ‘HPSFDDBQNBA Mlerged H
Title | v Gender |MALE v |*
Patient Name ===, *  Date of Birth 19/09/1958 fn |-
|dentification Card Number \MYKADiv -t * Age ‘57‘( 11M 07D ‘
Other Identific ation Number |-SELECT- v Approximate Age ‘ ‘
viP @ Race |-SELECT- v
Govemnment =] Religion |CHRISTIAN v|*
Payment Category |NON PAYING v Natienality |MALAYSIA v |*
Government Relationship |FATHER v Status |acTIvE -
Remarks

4

Figure 3.1.2-7 Patient Registration
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3.1.3 Unknown Patient Registration

To register the unconscious or unidentified patient, perform the steps below.

& PatientLabel  §@h PatentLabel | + createvisit | [ || @

PATIENT REGISTRATION
L2

REGISTRATION INFORMATION

MRN [

Title

Patient Name UNKNOWN PATIENT

Identification Card Number MYKAD v

Other Identification Number |UNKNOWN PATIENT
SELECT-

vIP BIRTH CERTIFICATE
{DRIVING LICENSE
FATHER IC

(IR MILITARY CARD NUMBER
MOTHER IC

Payment Categery o Ic
OTHERS

Govemment Relationship R L arD
'POLICE CARD NUMBER
UNKNOWN PATIENT

Remarks WORK PERMIT

v Gender |-SELECT-
Date of Birth
Check Duplicate Age
v Approximate Age
Race
Religien
Nationality | MALAYSIA

i

Note

STEP 1

- Birth Certificate

- Driving license

- Father IC

- Military Card Number
- Mother IC

- Qodic

- Passport

- Pension Card

- Police Card Number
- Unknown Patient

- Work Permit

Figure 3.1.3-1 Patient Registration

¢ If Unknown Patient is selected, all mandatory fields for Normal registration will be disabled.

e Enter other optional fields if information is available.

Select Unknown Patient from Other Identification Number drop down box

¢ Repeat Step 1 as in normal patient registration (Section 3.1.2) before performs Unknown Patient registration steps.
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PATIENT REGISTRATION

L2
MRN \ | erged Hist \ej
Title | X Gender @\ -SELECT- v 7
Patient Name UNKNOWN PATIENT Date of Birth 5]
Identification Card Number MykaD v Check Duplicate Age \
Other Identification Number [UNKNOWN PATIENT v Approximate Age @
vIP Race [ v
Govemment Religion [ v
Payment Categery | v Nationality | MALAYSIA v
Govemment Relationship [ v
Remarks

Figure 3.1.3-2 Patient Registration
STEP 2

Select and enter from Gender drop down box:
- Female
- Male
- Unknown

STEP 3
Enter Approximate Age

STEP 4
Click on the button to save record

Note
e Upon unknown selection all mandatory field which use for normal registration section will be disable.

e Once Other Identification Number selected as Unknown, Patient Name will be automatically changed to
UNKNOWN PATIENT MALE.30
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3.1.4 New Born Registration
New Born registration flow is the same as normal patient registration flow except ID number will

be changed to Mother IC / Father IC Number.

(Ph[B

PATIENT REGISTRATION

Title

Patient Name

|dentification Card Number

Other Identification Number| 2
VIP

Govemment

Payment Category

Govemment Relationship

Remarks

/0 MIMI|

MYKAD

*| Check Duplicate

IOTHER IC

Gender

Date of Birth
Age
Approximate Age
Race

Religion

Nationality

-SELECT- v|"

MALAYSIA v _J

Note

STEP 1

STEP 2

Note

STEP 3

- Gender
- Date of birth
- Religion

- Nationality

STEP 4

Note

Figure 3.1.4-1 Patient Registration

o Enter other optional fields if information is available.

Select and enter mandatory field as below:

Click on the save button to save record

Enter Baby of (mother ‘s/father's name) at Patient Name field

e Repeat Step 1 as in normal patient registration before performs New Born Patient registration steps.

¢ |f Mother IC or Father IC Number is selected, mandatory field for MYKad will be disabled.

Select Other Identification Number as Mother IC/Father IC and enter the identification number

Repeat the same process as Normal Registration from Patient Details section until Next Of Kin section.

Age normally will be automatically generated as New Born upon selection of the Date of Birth as current date.
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VIP — To classify as VIP patient

OPTIONAL FIELDS — Registration Information Section

Below fields are optional. Please fill in accordingly where it is necessary.

Government — To classify as Government employee

Remarks

Race — select from drop down box:

Bajau

Bidayuh

Bumiputra Sabah
Bumiputra Sabah Lain
Bumiputra Sarawak

Bumiputra Sarawak Lain

Chinese

Dusun

Iban

Indian

Kadazan
Kebayan

Malay

Melanau

Melayu Sarawak
Murut

No Information
Orang Asli Semenanjung
Others
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3.1.5 Update Patient Details
This function is used to edit and update existing patient records.

Wy O e Mdagse

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

o = Bl | Home | Patient Registration *
] Home PATIENT REGISTRATION LIST
71 Patient Management m i ) +
Patient Registrati
Patient Quick Registration™ MRN Patient Name
Ward Management ID Number Status Active v
Manage Duplicate Record o
Visit Location -Select- v Q, Search
Cancel Discharge Patient
Clinical Summary i |/8333 » > [1-10/83322]
Record Retrieval s Patient Name s 1D Number Registration Dates|  Visit Date Visit Location Payment Category:|  Status %
Order Management | HpsFaoDs4285 | —— - 21152015 ACTVE
Inventory . — -
i HPSFI0084285 210512015 Non Paying ACTIVE
Adverse Drug Reaction
Pharmacy Transaction HPSFI0084234 . - — - 20052015 | 21052015 WAD 15 (PEAD) ACTIVE
MAR ¢ | HPSFO0D34283 - - - 18052015 | 1300572015 WAD 7 (MED-L) Non Paying ACTIVE
Maintenance HPSFI0034282 - —_ - 18052015 | 20052015 WAD 11 Paying ACTIVE
ReportiEnquiry HPSF00084281 . - - ‘ 17052015 | 17/05/2015 WAD 11 Non Paying ACTIVE
HPSFI0084230 . - - 17052015 | 1700572015 WAD 10 (MED - P) Non Paying ACTIVE
HPSFI0084279 - — - 17052015 | 2000512015 UNIT FARMAS! KLINIK PAKAR ACTIVE
HPSFI0084273 . - - ‘ 16/05/2015 Non Paying ACTIVE
HPSFI0084277 . - - 15/05/2015 Non Paying ACTIVE

Figure 3.1.5-1 Patient Registration

STEP 1

Click on ‘Patient Management’ and ‘Patient Registration’ sub-menu

STEP 2
Enter the search criteria field to search patient as per Table 3.1.1-1 (Page 11 - Page 12)

STEP 3

Click on button to search the patient and Admission/Visit screen will be appeared as per Figure 3.1.5-2
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STEP 4

3.1.5-3

ADMISSIONMISIT
ILI\EI o # Patient Demographic | @@ Patient Label & Patient Label &b VisitLabel &l VisitLabel &= Sample Label  ddl Sample Label | Visit Activity lﬂ“ﬂ“i
- - - Mykag = —— - - Age 55 Years 02 Months 22 Days Gender Female MRN HPSF00060041
r;r Address Phone And Emai Disgnosis No known Allergies .
Height cm  Weight kg BMYBSA 00 m? (Last Updated: )
Upload Photo
Visit Type | Outpatient T N Referral Encounter Admitting Doctor 2
Encounter No ‘ Main Encounter l:l DateiTime: 09M2/2014 05:01:21 PM G |+
Department/Discipling | ?
Location | T
Room No
Specialist » Attending Doctor ~
Referred By | T
Payment Category Non Paying Police Custody
Visit Case New Case Follow-Up
11 [1-2/2]
Encounter No Visit/Admission Date Visit Type Visit Location Discharge Date Renew Visit
D005 05/12/2014 Outpatient MEDICATION THERAPY ADHERENCE CLIMIC - DIABETIS Renew Visit
oo1e 0412/2014 Qutpatient KLINIK PAKAR PERUBATAN Renew Visit

TRANSFER DETAILS LIST
DISCHARGE

Figure 3.1.5-2 Admission/ Visit

Click on the | # Patient Demographic [\ 1 1 edit record and Patient Registration screen will be appeared as per Figure
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PATIENT REGISTRATION

n sean Myl || pane oot | @ ranentLaod |+ ceev [ B [ @ [ X ]
REGISTRATION INFORMATION

RN [ |

Titie T Gender -SELECT- -
Patiss: Name Dnte of B &
Janttts Cart Numazr MrEAD v A [ |
Ctnar identifization Mumaar -ZELECT- v Apprarimate Age | |
P ul Ee E
Govermmant O Relgin -
Faymest Categary v [z vemczton Nationelky MALAYEA -
Govemment Relafonship ¥ [

Acidress 1 Emall

Address 2 (Confact NemberfMobile) “ Please enier at l=ast one contact numier
Aidress 3 Camsct NumearHeuse)

Postnds Canitazt MumsarDfics)

Stz L Iarkal Status :

city A Omasizaticn Name

Ceuntry MALAYEIA T - Education Level T

Occupstion Fa

Name Qezupatian

|0 Nomiper v Organizafion Name
FReiationship . 4 Gender

Dmte c? Sith il e

Aeidiness 1 Emall

Figure 3.1.5-3 Patient Registration

Note

Update Registration Information section, Patient Details section and Next of Kin section as required. Click on the

button to save record.
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3.2 Patient Quick Registration

This function allows user to perform quick registration for new patient and acknowledge patient.

PHARMACY INFORMATION SYSTEM

& Home
Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PATIENT REGISTRATION LIST

[ [ o]

Patient Name

Home | Patient Quick Registration * :

a

Patient Registration
Patient Quick Registration
Ward Management

Visit Management

Registration Date From

MRN Registration Date To

1D Number
Manage Duplicate Record

Cancel Discharge Patient 1 /8402 > »i

Clinical Summary Patient Name 1D Number

Date of Birth

Pharmacy

New Patient Registration

Logout

[1-10/84016]

Gender

Registration Date

Record Retrieval " | HPsFoDOB4284 —_ - - 04101991 Female 200512015
O/ Order Management
| | HPSFOD0B4283 211081987 Wale 18/05/2015
O Inventory - —
O Adverse Drug Reaction HPSFO0084282 — 09/051977 Female 18/05/2015
5 Pharmacy Transaction * | HPsFoDOB4281 - - — 241101987 Wale 1705/2015
O MAR HPSFO0084280 - - - 1410911988 Female 17105/2015
* Maintenance HPSFO00084279 — - — 0471011991 Female 17/05/2015
o ReportEnauiry HPSFOD084278 — - w— 31/081979 Female 16/05/2015
HPSF00084277 — - - 111101989 Female 15/05/2015
HPSF00084276 o . o 121101989 Female 15/05/2015
SPP100010 — - — 061211938 Female 15/05/2015
Figure 3.2-1 Patient Registration List
Note
; Pharmacy Acknowledgement ‘ ‘ Mew Patient Registration
Refer to Figure 3.2.1, there are oy g and L buttons.
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3.2.1 Register for new patient

PHARMACY INFORMATION SYSTEM
[=]=] Bl | Home | Patient Quick Registration * : 1
El Home PA R RATIO
2l Patient Management f O Pharmacy Acknowledgement New Patient Registration
Patient i
Patient Quick Registration Patient Name Registration Date From m
Ward Management MRN Registration Date To m
Visit Management
Manage Duplicate Record
Cancel Discharge Patient 1 /8402 v v [1-10/84016]
Clinical Summary MRN 5 Patient Name 5 1D Number Date of Birth & Gender 5 Registration Date %
Record Retrieval " | HPsFo00B4284 . — — e 0411011991 Female 20/05/2015
L Order Management
. | HPsFo0084283 - — — 2110811287 Male 18/05/2015
L Inventory
5 Adverse Drug Reaction HPSF00084282 N — — — 09/05/1977 Female 18/05/2015
[ Pharmacy Transaction " | HPsFooDZ4281 - — — -— 241101987 Male 1710512015
0 MAR HPSF00084280 - — —— — 1410911938 Female 17/05/2015
L Maintenance HPSFO0D84279 - - _— — 041011991 Female 1710512015
5 i
ReportEnquiry HPSF00084273 - — - —_ 311081979 Female 1610512015
HPSF00084277 - — — — 1111011989 Female 15/05/2015
HPSF00084276 T _— — _— 121011989 Female 15/05/2015
SPP100010 - —_ - - - 061211238 Female 15/05/2015

Figure 3.2.1-1 Patient Registration List

STEP 1

Click on Mew Patient Registration button.
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PATIENT REGISTRATION

REGISTRATION INFORMATION o
MRN | Date of Birth 13/05/1988 =]

Fatient Name @ - - — - — Age 27v 02D |

Identification Card Number | MYKAD T e - @ Gender FEMALE A

Other Identification Number |-SELECT— v Contact Number(Mobile)
PATIENT DETAILS
VISIT/ADMISSION
— — Click to Open Full Visit Screen | Visit Management
Visit Type ®| Qutpatient - * Department @ ‘General Medicine - *
Encounter No [ : Location MOPC || KLINIK PAKAR PERUBATAN v (ﬂ
e
1 f1

Encounter No ] Visit/Admission Date ] Visit Type Visit Location B Discharge Date Medication Order Renew Visit

Ne Records Found!

Figure 3.2.1-2 New Patient Registration

STEP 2
Insert the Patient Name

STEP 3
Insert the MYKAD at field Identification Card Number

STEP 4
Insert the Date of Birth

Note
Date of birth, Age and Gender are auto default after insert the Identification Card Number.

STEP 5
Select the visit type

STEP 6
Select the Department

STEP 7
Select the Location

STEP 8
Click at the button to save the record

STEP 9
Click at the button -*_ to close the existing screen
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3.3 Visit Management
This function allows managing patient visits for both Outpatient and Inpatient such as patient admission,
discharge and transfer.

3.3.1 Create Visit for Outpatient
For all patients registered earlier, user will need to create visit to be assigned to respective clinics

Jw‘ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

U H ﬁ Home Patient Registration *
El Home PATIENT REGISTRATION LIST
Patient Management
: Li]e) [+
Patient Registration
Patient Quick Registration MRN Patient Mame
Ward Management 1D Number Status Active v
Manage Duplicate Record
ge bup Visit Location -Select v
Cancel Discharge Patient
Clinical Summary 1 /8333 * » [1-10/83322]
Record Retrieval : 1D Number Registration Datet | Visit Date Visit Location Payment Categorst|  Status +
Order M t u
rder Managemen HPSF00084286 . - . 211052015 ACTIVE
Inventory
HPSFO0084285 - - - 211052015 Non Paying ACTIVE
Adverse Drug Reaction —-— |
Pharmacy Transaction HPSFO0084284 . - - 200572015 | 2110512015 WAD 15 (PEAD) ACTIVE
MAR HPSFO0084283 - - - 18/0512015 18/05/2015 WAD T (MED - L) Non Paying ACTIVE
Maintenance HPSFO0084282 ‘ - - 18/05/2015 | 2000512015 WAD 11 Paying ACTIVE
. |
Report/Enquiry HPSFO0084281 . - - 17/05/2015 17/05/2015 WAD 11 Non Paying ACTVE
HPSF10084280 . - 17/052015 17105/2015 WAD 10 (MED - P) Non Paying ACTIVE
I
HPSFO0084279 . - - 17/05/2015 | 21/0512015 UNIT FARMASI KLINIK PAKAR ACTIVE
I \
HPSFO0084278 . - - 16/05/2015 Non Paying ACTIVE
HPSF00084277 ‘ - - 15/05/2015 Non Paying ACTIVE
\

Figure 3.3.1-1 Patient Registration Listing Page
STEP 1

Click on ‘Patient management’ menu and followed by ‘Patient Registration’ sub-menu to create new visit for Inpatient

e User can also have the option to create visit by click on the [+ cestevee | tton in the Patient Registration’ sub-
menu after entering all mandatory fields.

e Visit location depends on location setup for that facility. Different facility may have different visit location.

e Visit location will be setup in facility and drop down box will be based on the facility data.

e On this listing page, user is allow to random search with search criteria for existing Patient provided as below:
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No | Field Description Remark
Search option:
MRN Patient Medical Record e Scan the MRN using barcode scanner.
a
Number e Type the MRN either full or partial:.
Example : HPSF00001234 or “1234”
b | ID Number Identification Number Allow to search by full or partial ID Number
- Outpatient Pharmacy
- Inpatient Pharmacy
- General Medicine Clinic
¢ | Visit Location - Male Orthopedic Ward Able to filter by visit type
- Emergency and Trauma
- Obstetrics and
Gynecology (O&G) Ward
d | Patient Name Patient Name Allow to search by patient name
Status of patient at the ) ) ]
e | Status ] Allow to search by status either Active or Inactive
hospital
Table 3.3.1-1
STEP 2

Double click on selected patient

Note

e User can enter patient name to narrow down the search. All patient names containing the key word typed will be
listed as per Figure 3.2.1-1.
e Multiple visits are allowed for all patient type except for inpatient. Inpatient type of visit need to be discharged

before new visit can be created.
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i | @& # Patient Demographic | {@) Patient Label @ Patient Label | {8 Visit Label gl Vis#t Label &) SampleLabel @@l Sample Label | Vet Actvity | By || @ || X
. . Myrad . - Age ¥ Years 07 Months 03 Days Gender Male MRN HPSFO0032
, Address Phone And Email Duagnosis -
Height cm  Weight Ry BMUBSA 00 m? (LastUpdated: )

pload Pheto
Visit Type Qutpatient - |* Referral Encounfer Admitting Doctar
Department

General Medicineg Xl

Location MOPC | |KLINIK PAKAR PERUBATAN  w |”

Encountér No . Main Encounter DateTimé 0402014 032615 PM
Room Mo
Spedialist . Atiending Doctor

Referred By L

Payrment Category MNon Paying Police Custody

Visit Case Mew Case Follow-Up

Figure 3.3.1-2 Admission/Visit
STEP 3

System will default to Outpatient in Visit Type, but user may change to other Visit Type from any of these drop down
menu :
-Outpatient

- Daycare

- Emergency

- Walk-in

- Inpatient

- Outsource

- SPUB

e Outpatient — for patient visit at outpatient clinic.

e Daycare — for patient to stay at day care ward.

e Emergency — for patient to register at emergency department.

e Walk-in — for patient walk-in to take medication from other hospital.

¢ Inpatient — for patient admitted to the ward.

e Outsource — patient from other facility, come and use services at other hospital.

e SPUB - for patient to collect SPUB medication at dispensing counter.

STEP 4

Select Department and Location from drop down menu

STEP 5
Click on the save button to save record
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STEP 6

Click on the |_Yes__| putton to save the visit

VISIT ACTIVITY

Note

Blle x|
Arrival DatedTime 09122014 0714 PM ? *  Total Waiting Time |D: oo |
Registration Date/Time 09122014 O7:14 PM a1 Dioctord Specialist Mame y
Appointment Date/Time 0SM12/2014 0714 PM Rl Remarks
e
Meeting Doctor Date/Time 09122014 O7:14 PM a3

Figure 3.3.1-4 Visit Activity

Date/Time will be defaulted to system date.

Encounter No will be auto generated by system.

Room No and Bed No will be entered manually if applicable.

Other fields such as Specialist, Referred By, and Attending Doctor is optional.

User still can edit patient’s data entered previously by click on the |_#_Fatient Demographic | pytton.
User can click button as shown in Figure 3.2.1-4 to view and enter total waiting time.
Click button to enter :

Arrival Date/ Time
Registration Date/ Time
Appointment Date/Time
Meeting Doctor Date/Time
Total Waiting Time
Doctor/Specialist Name

Remarks

e Upon click button, system will be default to ‘Visit Activity’ window as shown in the Figure 3.2.1-4.
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Encounter No 4 Visit/Admission Date % & Visit Location $ Discharge Date Renew Visit

0004 09122014 Outpatient KLINIK PAKAR PERUBATAN
031 011072014 OQutpatient KLINIK PAKAR ORTOPEDIK Renew Visit

0373 01/07/2014 Outpatient KLINIK PAKAR ORTOPEDIK Renew Visit

Figure 3.3.1-5 Renew Visit System

Note

Renew visit can be done by entering

a) MRN

b) Patient Name

¢) ID Number

User also can enter patient name to narrow down the search. All patient names containing the key word typed will
be listed as per Figure 3.2.1-1.

After double click on selected patient, hyperlink for ‘Renew Visit’ will be appeared as Figure 3.2.1-5.

Upon click on the hyperlink ‘Renew Visit’, system will be default to ‘Admission/Visit’ window.

Multiple visits are allowed for all patient type except for inpatient. Inpatient type of visit need to be discharged
before new visit can be created.

Patient visit is active until 12am except for inpatient and emergency patient.

Upon click on the save button Patient Label, Visit Label and Sample Label button will be enabled to allow

printing from this screen.
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a. Patient Label Label details
Hospital Tanah Merah Facility name
- Patient Name
- MRN
(MYKAD) - Patient ID
SXOOOOX XX XXX XXXXX - Address
- Contact number
XXXXX, XXXXX Umur: 66Y 10M 09D R
17200 RANTAU PANJANG mur: - Date of birth
KELANTAN Tarikh Lahir: 28/02/1950 - Gender
- Nationality
Lelaki
123456789 Warganegara
htmh00068791
N TE TR N n

Figure 3.3.1-6 Patient Label

b. Sample Label Label details

HPSFO0032103 |04/08/2014 |{|HPSFO003Z103 0470812014 BN
: - Patient ID

Patient Name

Location

KLINIK PAKAR PERUBATAN EI-:LIHII-: PAKAR PERUBATAN

HPSFOD032103  |04/09/2014 EHF’SFGGGEEWE 04/09/2014

KLINIK PAKAR PERUBATAN  [¢|KLINIK PAKAR PERUBATAN

Figure 3.3.1-7 Sample Label
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Figure 3.3.1-8 Visit Label

c. Visit Label Label details
- Facility name
Hospital Tanah Merah Patient Name
WAD 1 04/01/2017 12:34 PM MRN
Patient ID
(MYKAD) Address
SAOOOK XXX XXX XXXXX gsgtaﬂ number
Date of birth
XXXXX, XXXXX Umor 66Y 10M 09D Gender
17200 RANTAU PANJANG ) Nationality
KELANTAN Tarikh Lahir: 28/02/1950 Location
Lelaki Date/Time
123456789 Warganegara
htmh00068791

Table 3.3.1-2
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3.3.2 Create New Visit for Inpatient

WARD MANAGEMENT
i = & Patient Demographic | g Patient Labed ik Patient Label 8 Visit Label il VisitLabel {8 Sample Label @ SampleLabel || Vetlst | | Vetaavty | | B | @ x
- - O - Age 31 Years 07 Months 03 Days Gender Male MARN HPSFODD
.-': Address Phone And Email Diagnosis o known Alergies -

Height cm  Weight kg BMUESA 00 mt Update | (Last Updated: 04002014 )

Upload Phato

Visit Type @ Inpatient xl* Referral Encounter  Admitiing Doctor @ or. |

Encounter Mo . Main Encounter DateTime 040052014 04:00:32 PM [l

Drepartment @ General Surgery 1

Location v |

Room No Bed No

Specialist # Atending Doctor

Referred By -

Payment Categary Police Custady

Visit Case New Case Follow-Up

Figure 3.3.2-1 Ward Management

Note
Repeat Step 1 until Step 2 as Create Visit for Outpatient.

STEP 1

Select Visit Type as Inpatient from drop down menu

STEP 2

Select Department and Location from drop down menu

STEP 3

Select Admitting Doctor from drop down menu

STEP 4

Click on the save button to save record

Note

o Date will be defaulted to system date.

e Encounter No will be auto generated.

e Room No and Bed No will be entered manually if applicable.

e Other fields such as Specialist, Referred by and Attending Doctor are optional.

e Patient visit is active until 12am except for inpatient and emergency patient.
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3.3.3 Transfer Patient
This function is for transferring Inpatient from one Nursing Unit/Bed to another available
location/ward/bed.

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR.

==

= Home

Patient Management
Patient Registratio

WARD MAMAGEMENT LIST

Patient Name

Ward Management VRN
Manage Duplicate Record 10 Mumber Visit Date -

Cancel Discharge Patient

i n - - v neounter b
Order Management stLocats Select Encounter Ho
Pharmacy Transaction Q Search

Maintenance 1 f2 = »
ReportEnquiry

[1-10/17]

Patient Name VisitDate 3  Emcounter No 3

Visit Type

- | HPSF00032102 04082014 0003 | Outpatient KLINIK PAKAR PERUBATAN
HPSF00032103 . D4mazo1s 0002 | Qutpatient KLINIK PAKAR PERUBATAN
HPSF00032101 02014 0002 | Inpatient WAD 12 (08G)
HPSF00019237 . 072014 0085 | Inpatient WAD 12 (0&G)
HPSFO00143567 BIO7/2014 0039 | Inpatient WAD 12 (08G)
HPSF00023769 . BN72014 0035 | Inpatient WAD 12 (08G)
HPSF00032056 BOTR2014 0008 | Inpatient WAD 12 (0&8G)
HPSF00026952 : BIOTI2014 0002 | Inpatient WAD 12 (08G)
HPSFO0030664 TI07/2014 0837 | Inpatient WAD 12 (08G)
HPSF00032037 - 7072014 0508 | Inpatient WAD 12 (O8G)

Figure 3.3.3-1 Ward Management
STEP 1

Click on ‘Patient Management’ menu and followed by 'Ward Management ‘ sub - menu

STEP 2
Search patient record based on :
No | Field Description Remark
Search option:
MRN Patient Medical Record e Scan the MRN using barcode scanner.
a
Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b | ID Number Identification Number Allow to search by full or partial ID Number

- Outpatient Pharmacy

- Inpatient Pharmacy

- General Medicine Clinic
¢ | Visit Location - Male Orthopedic Ward Able to filter by visit type
- Emergency and Trauma
- Obstetrics and

Gynecology (O&G) Ward

d Patient Name Patient Name Allow to search by patient name
e Visit date Visit date Allow to search by visit date
f Encounter No Encounter No Allow to search by Encounter No

Table 3.3.3-1
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| MENY
aa
) Home

@ Patient Management
+ Patient Registration
« Ward Management
« Manage Duplicate Record
+ Cancel Discharge Patient

4 Order Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Home
WARD MANAGEMENT LIST
il
MRN
1D Numder

Visit Location

Patient Regstration *

Ward Management *

-Select-

Patient Name
Visit Date

M Encounter No

Logout

Q Search

3 Pharmacy Transaction
I Maintenance
3 ReporvEnquiry

Patent Name VisitDate < Encounter No < Visit Type <
HPSF00032102 - — — — e 0003 | Outpatient KLINIK PAKAR PERUBATAN
HPSF00032103 P — @ L 0002 | Outpatient KLINIK PAKAR PERUBATAN
HPSF00032101 1310972014 0002 | Inpatient WAD 12 (08G)
HPSF00019237 R——— T en72014 0066 | Inpatient WAD 12 (08G)
HPSF00014367 - — —_— — — }07/2014 0039 | Inpatient WAD 12 (08G)
HPSF00028769 - — — - — 0712014 0035 | Inpatient WAD 12 (08G)
HPSF00032056 - — e —_— — W07/2014 0008 | Inpatient WAD 12 (08G)
HPSF00026952 - —— — — — V0712014 0002 | Inpatient WAD 12 (O8G)
HPSF00030664 — —_ e — — 0712014 0637 | Inpatient WAD 12 (08G)
HPSF00032037 - — — - — 10772014 0608 | Inpatient WAD 12 (08G)

Figure 3.3.3-2 Ward Management Listing Page

STEP 3

Once patient details are listed down as per figure 3.3.3-2 double click on the patient name row

WARD MANAGEMENT
|

TRANSFER DETAILS LIST

| 7] @ # PatentDemographic | @@ PatentLavel  EhPaventiavel @ Vistlavel @R Vistimel @ Samplelavel @ Samplelabel || Vstlst| VstAcwty | 4 | /| @ | X |

—— Myxpg EEESESNNS Age 30 Years 07 Months 03 Days Gender Female MRN HPSF00032]
/r | Address Phone And Email Disgnosis No known Allergies .

Heignt cm  Weight kg BMUBSA 00 m® | Update (LastUpdated: 03092014 )

Ugloac Photo

Visit Type inpatient vl Referral Encounter Admiting Doctor [/ P —— a2l

Encounter No 0002 Main Encounter DateMime 030972014 045437 PM e

Depanment Obstetncs and Gynascology

Locaton WAD 12 || WAD 12 (O8G

Room No BedNo

Specialist Amencing Doctor O - - s

Referred By

Payment Category Police Custody

Vist Case New Case Follow-Up

STEP 4

Figure 3.3.3-3 Transfer Details List Screen

Click on the edit L£] button therefore

o= Mew Patient Transfer ]

button

o Mew Patient Transfer

button will be enabled, then click on the
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——

TRANSFER o

Blle]x

Transfer From |T ”WAD 7 (MED - L}
Transfer Date 25/08/2016 03:24:26 PM m| Department
Bed No From 10 | BedNoTo

| Transfer To ®|4 || WAD 4 (SURG - L) v |

| General Surgery v ‘ N

1

STEP 5

Note

STEP 6

Transfer date will be defaulted to current date and time.

o
Select Transfer To from search & and enter bed number to be transferred

Figure 3.3.3-4 Transfer Details Screen

Click on the save button and click on close E button to close existing screen
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3.3.4 Discharge Patient

To discharge patient from the ward, perform the steps below.

Repeat step 1 until 3 as per Transfer Patient section (Page 40-41)
STEP 1

Click on the to button and scroll down for Discharge section

WARD MANAGEMENT
T\ 8 # Pavent Demographc | @ PatientLabel @@ Patentlabel @ Vistlabel dRVistLavel @ Sampielabel & Samplelabel |Vstlst |VstAcwty | 4+ | 2 || @ | X
. Mykod Age 30 Years 07 Months 03 Days Gencer Female MRN HPSFO00321
/r Address Phone And Email Diagrosis NO Known Alergies -
Height cm  Weight kg BMUBSA 00 m* Update (Last Updated : 040972014 )
Upload Ph.
Visit Type Inpatient wi* Referral Encounter Acmitting Doctor Dr. s -
Encounter No 0002 Main Encounter DatefMime 031092014 04:54:37 PM i
Department Ozstetrics and Gnaecology )
Location WAD 13 || WAD 13 (08G) v)"
Room No Bed No 12
Specialist Amtending Doclor Df  ® e ”~
Referred By v
Payment Category Police Custocy
Visit Case New Case Follow-Up
S
4 New Patient Transh
1 /1 1]
Figure 3.3.4-1 Discharge Patient Screen
Note

Discharge vd @) Deceased/Death @ End Visit
Discharge Date | 22082017 10:46:40 AW & |- Dactor

NG

Discharge Type | Decease Date Time

Discharge By -

Billing Amount Receipt Number

Figure 3.3.4-2 Discharge Screen
STEP 2

Select the Discharge check box

STEP 3

Select the Deceased/Death check box

STEP 4
Select either one of the these from Discharge Type’s drop down menu:
- Absconded
- At Own Risk
- Decease
- Discharged Home
- Referral
- Discharged to ward
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STEP 5

Select Doctor from drop down menu
Note

Only inpatient and emergency patient need to be discharged to stop patient visit.
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3.4 Manage Duplicate Record
Those records need to merge into one record due to redundant record; user may use merging to merge
patient record into one patient record.
MENU HOSPTTAL PAKAR SULTANAH FATIMAH, MUAR Logaot
% =] B | tome | Manage Duplicate Record

& Home IMANAGE DUPLICATE RECORD
T eatent megpe s e

Wiard Management

Manage Duplicate Record

Cancel Discharge Patient Patent Name
Order Management Regisaration Dase
Al [
ReportEnquiry 1 ri

rerTE——— e
DUPLICATE RECORD
MAN Patsent Name
D Number FRegmiraton Dase i}
Duplicate . -. e n e Registration Date
Figure 3.4-1 Merging Record Screen
STEP 1

Click on ‘Patient Management’ menu and followed by ‘Find and Merge Duplication Patient Records’ sub-menu

STEP 2

Search on Original patient section

Note

Various search criteria for existing Patient is provided as below:

No Field Description Remark
Search option:

a MRN Zﬁtinizget}rMedical Record e Type the MRN either full or partial:.

Example : HPSF00001234 or “1234”
b ID Number Identification Number Allow to search by full or partial ID Number
c Patient Name Patient’'s name Allow to search by patient full name or partial
d Registration Date Date of registration Allow to search by registration date

Table 3.4-1
STEP 3

Search on Duplicate patient section; Refer Table 3.4-1

FB_U. MANUAL_PATIENT MANAGEMENT-7t E Page 45



PhIS & CPS Project mls
User Manual — Patient Management

o

MAIGE DUPUICATE RECORD
- =
O Home v
Patient Wanagement ORIGINAL RICORD

« Patient Registration
« Wiard Mamsgement um Pates tame
Manage Dupiicate Recor D Numbder Fazavates Save
Cancel Discharge Patier
Order Management

Figure 3.4-2 Merging Record screen

STEP 4
Select the Original MRN 2 radio button as per Figure 3.4-2
STEP 5
=3
Select the Duplicate MRN check box as per figure 3.4-2
STEP 6
Click on Eﬂ button and alert message will be displayed as per figure 3.4-2
CONFIRMATION
4 &% CONF0470: This process cannot be undo, do you
{ want to proceed a ay ?
@
| Cancel || Yes || No
Figure 3.4-3 Merging Record Alert Message

STEP 7
Click on the & button to confirm the merging
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INFORMATION

[@ INFOO464: Merging Done.

Figure 3.4-4 Merging Record Alert Message

STEP 8
Click on the button to done the merging
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Cancel Discharge Patient
This function used to cancel discharge/checkout of a patient

CPS Project mls
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1

—

Phar
MAR
Main

@ PHARMACY INFORMATION SYSTEM

ﬁ 4 ion > Patient Quick Registration * Ward Management * Visit Management * Manage Duplicate Record * Cancel Discharge Patient * || Acknowledgement *| #

Patient Quick Registration
‘Ward Management
Visit Management

Manage Duplicate Record

T
El Home CANCEL DISCHARGE PATIENT
Patient Management i 0
Patient Registration
Discharge Date | 2510812016

Encounter No

Cancg ml‘-‘atlent E Dis[r)::taerge %| Encounter Nd| Visit Date + Visit Type

Clinical Summary

Adverse Drug Reaction

'macy Transaction

tenance

Report/Enquiry

Record Retrieval 25/08/2016 0752 ‘ 26/04/2015 | Inpatient
Order Management

Inventory

62 MRN
- @

B Visit Location B Patient Name = Discharged By =+

WAD 11 HPSF00004949 GXHXXXK XX XXIXKXXKK System Administrator

STEP 1

Note

Figure 3.5-1 Cancel/Discharge-out Patient Record Screen

Click on ‘Patient Management’ menu and followed by ‘Cancel Discharge/Check-out Patient Records’ sub-menu

Various search criteria for existing Patient is provided as below:

No

Field

Description

Remark

Discharge Date

Checkout Date

To search by discharge date

Encounter Number Visit Number

To search by visit number

Patient Name

Patient Name

Allow to search by patient full name or partial

STEP 2

STEP 3

Table 3.5-1

Click on button to search the patient

Double click on the selected patient record

This process valid for patient discharge within same day only.
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CANCEL DISCHARGE PATIENT e

Cancel Discharge ||

Discharge Date | 25/08/2016 ) Patient Name |GXXXXXX KUK XIAAH KKK, |
Encounter No |0?52 | Visit Type |Inpat\ent |
Admission Date | 26/04/2015 i Location WAD 11 |
Discharged By |Syslem Administrator | g:lncel Discharged |System Administrator |

xxx|
Reason

Figure 3.5-2 Cancel/Discharge-out Patient Record Screen
STEP 4

Enter reason for cancel discharge patient

STEP 5
Click on Dncs Dachanga.| button to cancel discharge
CONFIRMATION
4% CONF0471: Are you sure you want to cancel
{ Discharge? @
Cancel | Yes H No
Figure 3.5-3 Cancel Discharge Alert Message

STEP 6

Click button to confirm cancel Discharge
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3.6 Clinical Summary
This function allows viewing existing patient visit records and medication profile.

(Ph[B

a@

Patient Quick Registration
Ward Management
Visit Management
Manage Duplicate Record
Cancel Discharge Patient
Clinical Summary
Record Retrieval

Order Management

Inventory

Adverse Drug Reaction

"&9" PHARMACY INFORMATION SYSTEM

I T

Home | Clinical Summary *

MRN

1

HPSF00000001
HPSF00000002
HPSFO00000003

MAR
Maintenance
ReportiEnquiry

HPSFO00000005
HPSFO00000006
HPSFO00000007
HPSFO00000008
HPSFO00000009
HPSF00000010

Patient Name:

IC No/Other Identification
-

/20301

Patient Name E IC NoiOther ldentification

HOCOC XK 300K
e NGOG XO0GOE X000
IGO0 SO XHKAX
AOXCKOROR RO, SO KK KKK
PO XK HOCK OO KOO
INDCCR0R SO HOOCK
INDCCOOOOK HKOOOOOK XA HOCR KOG
INDCX SOCOR XK OO KK HAXK
ORI KR KK
INDCK 3OCOCK OO JOCOOK XK

Active
Active
Active
Active
Active
Active
Active
Active
Active

Active

Bl Home CLINICAL SUMMARY
Patient Management
v
Patient Registration |7

[ 1-10/203002]

Patient Status

Logout

STEP 1

Note

Figure 3.6-1 Clinical Summary Listing Page

Click on ‘Patient Management’ menu and followed by ‘Clinical Summary’ sub-menu

Various search criteria for existing Patient is provided as below:

No Field Description Remark
Search option:
Patient Medical Record ] ]
a | MRN e Type the MRN either full or partial:
Number
Example: HPSF00001234 or “1234”
b | ID Number Identification Number Allow to search by full or partial ID Number
¢ | Patient Name Patient Name Allow to search by patient full name or partial

STEP 2

STEP 3

Table 3.6-1

Click on button to search the patient

Double click on the selected patient details listed down as per Figure 3.6-2
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CLINICAL SUMMARY
BiX - Mother IC - - Age 02 Years 08 Days Gender Female MRN  htmh0000001
p
/ Address Phone And Email Diagnosis -
Height cm  Weight kg BMIBSA 00 m 2 (Last Updated : ) Nationalify - Warganegara
Upload Photo
Medication Profile IO DL LE
Patient Diagnosis All Medication
Allergy
Pharmacist Note
Dose Route Frequency Duration Prescribed Qty Start Date End Date Status Order By
CP1, CP2 and CP4 P=—
No Records Found!
Counselling History
TDM History
MTAC History
Nutritional Assessment
Visit List

Figure 3.6-2 Clinical Summary
Note

e Clinical summary screen will showed patient banner with the follow information:
- Function to Upload Photo
- Name
- MyKad
- Age
- Gender
- MRN
- Address
- Phone and Email
- Diagnosis
- Allergic
- Height
- Weight
o At the left side, there is several options button:
- Medication profile
- Patient Diagnosis
- Allergy
- Pharmacist note
-CP1, CP 2,and CP4
- Counselling history
- MTAC History
- Nutritional Assessment
- Visit list
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This function provides user to retrieve back the record of dispensing and print the prescription, balance

medication sheet, drug label and worksheet.

@ PHARMACY INFORMATION SYSTEM

Adverse Drug Reaction
Pharmacy Transaction 1 1
MAR

Maintenance

Prescription No Prescriber Name Order Date Time Dispensing Location Order Status

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR. Logout
(¥R~} B} | Home | Record Retrieval *
E) Home RECORD RETRIEVAL
Patient Management
0y
Patient Registration |L/ \LI
Visit Management MRMN » Patient Name ‘ ‘
Manage Duplicate Record Order Dale From ) Order Date To i
Cancel Discharge Patient
N Crder Status. All v Crder Location COMMUNITY PSYCHIATRIC UNIT v
Clinical Summary
Record Retrieval Prescripfion Mo Crder Type Normal v
Order Management Prescription Status Al hd
Inventory L, Sech

ReportEnquiry

Figure 3.7-1 Record Retrieval
STEP 1

Click on ‘Patient Management’ menu and followed by ‘Record Retrieval’ sub-menu

Note

Various search criteria for existing Patient is provided as below:

No Field Description Remark

Search option:

Patient Medical Record ] )
a | MRN ¢ Type the MRN either full or partial:
Number

Example : HPSF00001234 or “1234”

b | ID Number Identification Number Allow to search by full or partial ID Number
c | Patient Name Patient Name Allow to search by patient full name or partial
Table 3.7-1
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e

E Home

Patient Management
Patient Registration
Visit Management
Manage Duplicate Record
Cancel Discharge Patient
Clinical Summary
Record Retrieval

Order Management

Inventory

Adverse Drug Reaction

Pharmacy Transaction

MAR

Maintenance

ReportEnquiry

M PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

ﬂ Home

RECORD RETRIEVAL

Record Retrieval *

L]

Patient Name ‘

Order Date From

Order Status Al v Order Location COMMUNITY PSYCHIATRIC UNIT -
Prescription Ho. Order Type Hormal -
Prescripfion Status All v

1|1

Order Date Time Dispensing Location Order Status

No Record Found

Prescriber Name

Prescription No

F;
@ @ Order Date To &

Q_ Search

STEP 2
Click on

Figure 3.7-2 Record Retrieval - MRN

“" at MRN field and Patient Search screen showed as below:

Patient Search | X |
Patient MRM Patient Name

IC No'Ciher

Identification ‘:‘

Patient MEN

Patient Name IC No/Other Identification <

No Records Found!

Figure 3.7-3 Record Retrieval — Patient Search
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@ PHARMACY INFORMATION SYSTEM

N [T o

[+ R=] B | Home | Record Retrieval *
B Home RECORD RETRIEVAL
Patient Management
)
Patient Registration li/ \t—/
Visit Management WRN HPSFO0207170 2| Patient Name ‘ ———— -
Manage Duplicate Record Crder Date From & Order Date To m
Cancel Discharge Patient .
N Crder Status All - Qrder Location Al v
Clinical Summary
Record Retrieval Prescription No Order Type Normal 4
QOrder Management Prescriplion Status All b4
Inventory Q_ Search
Pharmacy Transaction 1 /1
MAR s q - -
N Prescripfion No Prescriber Name Ovder Date Time Dispensing Location ‘Order Status
Maintenance o Record Found
Report/Enquiry No Record Foun

Figure 3.7-4 Record Retrieval — Search record
STEP 3

. Search - . .
Click on button to search the Prescription No based on patient name/MRN and list showed as below:

RECORD RETRIEVAL
L7 %]
MRN HPSFO0207170 8l Patient Name [ — - |
Order Date From [ Order Date To Gl
Order Status Al v Order Location Al v
Prescription o Order Type Normal v
Prescription Status Al v
1
Prescription No Location Prescriber Name Order Date Time Dispensing Location Order Status
o} 170001087771 WAD 17 (PAED) | Mo w | 24102017 08:35 AM UNIT FARMASI SATELIT L & Prescription | @ Dispensing History
UNIT FARMASI BEKALA PARTIALLY ;
ol 170001087769 WAD 17 (PAED) | W w | 23102017 03:17 M e Lreaile i & Prescription | @ Dispensing History
3 | PEDCOD0M087746 FO AR | s w | 23102017 10:34 AM ORDERED &) Prescription | ¢ Dispensing History
- KUNIKPAKAR | " . UNIT FA ORDER WAS . ;
) | PEDCODN1087T45 K Pter. 23MD2017 10:29 AW QRDER Was {8 Prescription | @ Dispensing History
. KUINIKPAKAR | o s UNIT Fa ORDER /48 .
) | PEDCODNT0GTT44 KUK AR 231102017 10:26 AM £ ORDER Wias & Prescription | @ Dispensing History
- KUINK PAKAR | o " . UNIT FA ORDER WAS - ,
) | PEDCODN1087T40 K Pt 23102017 10:04 AW ! ORDER s & Prescription | | @ Dispensing History
- KLINIK PAKAR | | . - . UNIT ORDER WAS . ;
) PEDCDO01087739 Je A - 23102017 09:59 AM aneELgs &) Prescription | @ Dispensing Histary

Figure 3.7-5 Record Retrieval — Listing of record

Note

¢ Record Retrieval viewed by:
- Prescription No.
- Location.
- Prescriber Name.
- Order Date Time.
- Dispensing Location.
- Order Status.
Click at & Fresemtion

. button to re-print.

o Click at ~® Dspensing Hstory [y ion to view the Dispensing History and function to re-print will be display as

Figure 3.7-6
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- Balance medication sheet.
- Drug label.

- Worksheet.

-SPUB (if available).

DISPENSING HISTORY

BIOOOOCOON @ XX0OCK XXX

Mykad 480317030823 Age 68 Years 09 Months 23 Days Gender Male MRN htmh0005709
P XXXXXXX
ﬂ Address Phone And Email Diagnosis No known Allergies -
Upload Photo Height cm  Weight kg BMKBSA 00 m? Update | (LastUpdated : ) Nationailty : Warganegara
Medication Profile |
Dispensed Date : 20/09/2015 Dispensed No : 092015_00468 Dispensed By Prescription No : VISITING0000035022 Ordered By : DR MULIANIS BT. MOHD NOR
5§ PRESCRIPTION

| [N Invoice [ Worksheet M (&) Worksheet I Balance Medication Sheet Ia Balance Medication Sheet I Label I (=1 Label]

Drug Name ‘Order Details Order Qty Supply Duration Dispensed Qty
N - 200 mcg, OM, 4 Months, Oral
(| Levothyroxine Sodium 100 mcg Tablet 15/09/2015 0918 - 13/01/2016 0918 AM 240 tablet 30 Days 60 tablet
100 mg, OD, 1 Months, Oral
Ascorbic Acid 100 Tablet 30 tablet oD 0 tablet
o corbic Acd 100 mg Tabiet 15109/2015 09:19 AM - 15/10/2015 09:19 A able s

Figure 3.7-6 Dispensing History
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Abbreviation

Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management Informasi System
MRN Medical Record Number

MOH Ministry Of Health

5.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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