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1.0 Introduction

1.1Overview of PhIS
Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that

integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

N o gk~ w NP

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,
Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives
This user manual outlines the Ward Pharmacy sub-module and its key features and functionalities. The

primary objective is to help guide user through the process of completing PhIS application process.
User will understand the following activities in details:
. Ward Pharmacy (CP2)

1.30rganised Sections
These are the sections within this document:

o Section 1: Introduction

. Section 2: Application Standard Features
. Section 3: Ward Pharmacy

. Section 4: Acronyms

. Section 5: Links to Clinical Modules
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2.0 Application Standard Features

2.1 PhIS Legend

Ward Pharmacy (CP2) Module Legend

<= Add Daily Review

To record daily review
patient

Add/Update

Add/update Record

Search

Save record

Add/Update

Add and update details

Delete record

Edit record

Add Prescription

Add Prescription
medication in CP 1

Add Non-Prescription

Add Non-Prescription
medication in CP 1

Add Result

Add results

II%IE

Add Other Issue

Add other issues related
to PCI

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

(Ph[B

Latest Functions

Page
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3.0 Ward Pharmacy

Overview
The Ward Pharmacy module include Implementing safe and organized CP2 form, CP1 form, CP4 form,

Pharmaceutical Care Issue (PCI) and lab result reporting

User Group
This module is intended for pharmacist

Functional Diagram

Ward Pharmacy

4

3.1
Ward Pharmacy
(CP2)

v v v v
3.1.1 3.1.2 3.1.3 3.14 3.1.5
CP2 CP1 Daily Review Vital Sign 1/0 Chart

y A A A
. B Pharn?;sllc'gutical )
Lab Parameter C&S CP4
Care Issue
Figure 3.1

Functional Description
Ward Pharmacy comprises of nine (9) functions:

e CP1

e CP2

e Daily Review

e Vital Sign

e 1/O Chart

e Lab Parameter

e C&S

e Pharmaceutical Care Issue
e CP4

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 4
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3.1.1 CP2
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This function is used to transcribe CP2 form record in the system.

10:10 AM

Mobile PhIS

Hi, s . feaas

Figure 3.1.1-1 Ward Pharmacy Listing Page

STEP 1

Click on the

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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10:10 AM

Ward Pharmacy

‘ Patient MRN

‘ ‘ Patient Name

IC No/Other Identification

more search option...

HPSF00000100

HPSF00000009

HPSF00066798

HPSF00228994 |'=

HPSF00228998

HPSF00017163

HPSF00010089 | wm

HPSF00228988 o

HPSF00187907 n

Patient Name

B

Admission/
Discharge
Date
WAD 9 (MED - P) 22-05-2018 NO YES m
WAD 9 (MED - P) 22-05-2018 YES NO
WAD 14 (0&G) 16-05-2018 YES YES = om u
. WAD 5 08-05-2018 YES NO

WAD 5 26-04-2018 | YES YES = o
WAD 7 (MED - L) 26-04-2018 YES YES
WAD 5 26-04-2018 YES YES
WAD 4 (SURG - L) 26-04-2018 NO YES
WAD 9 (MED - P) 26-04-2018 | YES YES

Figure 3.1.1-2 Ward Pharmacy Landing Page

STEP 2

To search for patient Ward Pharmacy (CP2) records, user can search by criteria as follows:
Search
No Field Description Remark
Allow to search by assigned location:
a | Location Location - Inpatient visit
- Emergency visit
- Daycare visit
b MRN Patient MRN Allow to search by patient full or partial MRN No
c Bed No Bed No Allow to search by patient bed no
d ID No ID No Allow to search by patient full or partial ID No
- Al All-Allow to search by status ‘Yes’ and ‘No’
e CP1 Recorded? |- Yes Yes-Allow to search by status ‘Yes’
- No No-Allow to search by status ‘No’
Al All-Allow to search by status ‘Yes’ and ‘No’
f CP2 Recorded? v Yes-Allow to search by status ‘Yes’
- es

No-Allow to search by status ‘No’

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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— No

g Admission Date Date Enter Ward | Allow to search by date enter to ward

Date Dismissed

from Ward Allow to search by date dismissed from ward

h Discharged Date

Table 3.1.1-1
STEP 3

Tap on the button and result display will be based on the criteria

Note
If CP1 and CP2 already recorded for the particular patient, the listing will show Yes for both line.

STEP 4
Tap on patient name and user will enter the ward pharmacy main page.

9:16 AM

Ward Pharmacy

Figure 3.1.1-3 Ward Pharmacy

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 7
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e User can navigate to other screen using Taping on the other icons consist of:

o CP1

CP2

Pharmaceutical Care Issue
CP4

Vital Sign

I/0 Chart

Daily Review

C&S

Lab Parameter

@)
@)
@)
@)
@)
@)
@)
@)

L R A DR L HMIRIO0139775
Female / 22 Years 3 Months 15 Days fir=. L
Mykad: = |
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7/1.76 m*
ﬁ\\
Encounter No : 0055 Admission Date : 20-04-2018 Visit Location : WARD FEMALE ME... TDM Monitoring Case
Main ‘ Social History Family History Medical History ‘ Past Medication History

STEP 5

Tap at the

Note

2323
Chief Complaint

standard dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's
a type specimen book.

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's
ADR standard dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make
a type specimen book.

_ Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's
Drug Interaction standard dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make
a type specimen book.

Adherence Score ‘ ‘ Adherence v

Figure 3.1.1-4 Ward Pharmacy

V-_

= I button

CP2 consist of:

Main

Social History

Family History

Medical History

Past Medication History

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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STEP 6
Select on TDM Monitoring Case checkbox if applicable

STEP 7
Enter the necessary information
e Chief Complaint

a) Smoking

b) Pregnancy

c) Diet & Lifestyle
d) Alcohol Drinking
e) Drug Abuse

Note

Pregnancy field is disable if the patient gender is male

[ ]
e Education is retrieved from Patient Registration function

Enter the necessary information in Social History section. Social History section consist of:

e HPI
e ADR
e Drug Information
e Adherence Score
(= " ] [ BN = HMIRI0O0139775
Female / 22 Years 3 Months 15 Days e TR Tl TR T T
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7/1.76 m®
Encounter No : 0055 Admission Date : 20-04-2018 Visit Location : WARD FEMALE ME... TDM Monitoring Case
Main ‘ Social History Family History ‘ Medical History Past Medication History
Smoking ‘ Yes v ‘
Sticks/Day ‘ 1 ‘ for 1 ‘
Pregnancy ‘ Yes v ‘ Trimester 1 v
Alcohol Drinking ‘ No v ‘
Drug Abuse 1‘ ‘
Diet & Lifestyle ‘ Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the indus...
Education Level ‘ ‘
Figure 3.1.1-5 Social History
STEP 8

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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T | e

- - HMIRI00139775
Female / 22 Years 3 Months 15 Days
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m®
Encounter No : 0055 Admission Date : 20-04-2018 Visit Location : WARD FEMALE ME... TDM Monitoring Case
Main ‘ Social History Family History ‘ Medical History Past Medication History

Marital Status ‘ ‘

No. of Children ‘ 2 ‘

Lives with ‘ Family Members v ‘

Family History of lliness

Figure 3.1.1-6 Family History

STEP 9

Fill in the necessary information in Family History section. Family History section consist of:
a) Marital Status
b) No Of Children
c) Lives With
d) Family History Of lliness

Note
Information in Marital Status is available if information is filled during patient registration function.

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 10
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. SN N e e w HMIRI00139775
Female / 22 Years 3 Months 15 Days o T
Mykad:
Height: 159 ecm Weight: 70 kg BMI/BSA: 27.7/1.76 m*
J\\
Encounter No : 0055 Admission Date : 20-04-2018 Visit Location : WARD FEMALE ME... TDM Monitoring Case
Main ‘ Social History Family History ‘ Medical History ‘ Past Medication History

Comorbidity ‘ Asthma v ‘ .I
typesetting industry. Lorem Ipsum has been the
Add/Update

History industry's standard dummy text ever since the 1500s,
when an unknown printer took a galley of type and
[ scrambled it to make a type specimen book.

Comorbidity History Edit/Delete
Asthma Lorem Ipsum is simply dummy text of the printing and typesetting industry. N
Lorem Ipsum has been the industry's standard dummy text ever since the ... 4 @

Surgical History “

If yes

Figure 3.1.1-7 Medical History

STEP 10

Fill in the necessary information in Medical History section. Medical History section consist of:
. Comorbidity
. Surgical History

Note

e User can add patient comorbidity by Tap on the button

e User can add multiple records by just filling in the comorbidity and history and Taping at the button
e User is allowed to delete the record by Tap on the . button

e User is allowed to edit the record by Tap on the . button

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 11
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P el B LN HMIRIO0139775
Female / 22 Years 3 Months 15 Days = = Cmm
Mykad: === =
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m®
&\‘
Encounter No : 00585 Admission Date : 20-04-2018 Visit Location : WARD FEMALE ME... TDM Monitoring Case
Main Social History Family History Medical History Past Medication History
Orig al R Bala & O ed atio 0 e o
Drug Order Deta . . - ; 5 0
Paracetamol 250 mg 128905 9999999 Continue bbbbbbb
Suppository
Ascorbic Acid 100 mg MAT100000 | 1 tablet,OD (once 0 tablet Fully Hospital Miri Inpatient /
Tablet 08390 daily),6 Weeks, Dispensed 13-09-2015/
14/09/2015 12:18 PM, EncounterNo:0003

26/10/2015 12:18 PM

No Records Found!

Figure 3.1.1-8 Past Medication History
Note
Past Medication History consist of:
e Prescription Medication

e Non Prescription Medication

e However, this field cannot be filled in CP2 and need to be filled in ! CP1 screen.

STEP 11

Tap on the m button to save the CP2 record and system will display confirmation alert as figure 3.1.1-9

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 12
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The CP2 record succesfully
added/updated.

Figure 3.1.1-9 Confirmation Alert

e Tap onthe “ button to confirm the record.

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 13
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3.1.2CP1
The function of this menu is to record a complete patient medication history within 24 hours of
admission.

9:16 AM

Ward Pharmacy

Figure 3.1.2-1 CP1 Button
STEP 1

Tap on the button from the Ward Pharmacy Listing page

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 14
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ety O et Mdigse

[F= PR RT R 8 =58 5§ HMIRI00139775
Female / 22 Years 3 Months 15 Days _
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7/1.76 m?
Patient Details Prescription Medication Non-Prescription Medication Pharmacist Notes

A: Patient Biodata

Admission Date/Time 20-04-2018 03:12:16 PM PMHx Lorem Ipsum is simply dummy text of the printing
\ and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since
Ward/Bed WARD FEMALE MEDICAL the 1500s, when an unknown printer took a

galley of type and scrambled it to make a type
specimen book.

Last Discharge/Review Date 30-04-2018

B: Reason For Admission

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the
industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of type
and scrambled it to make a type specimen book.

Patient's own drugs checked?

Figure 3.1.2-2 CP1

C: Allergy & Adverse Drug Reaction

D: Drug History

STEP 2

Enter the necessary information
a) A: Patient Biodata
b) B: Reason For Admission
c) D: Drug history

Note
User can view information of patient Allergy and ADR at C: Allergy & Adverse Drug Reaction hyperlink

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 15
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Add Prescription

£

Save

e — - —— e HMIRI00139775
Female / 22 Years 3 Months 15 Days u
Mykad: "= n
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m®
4
Patient Details Prescription Medication Non-Prescription Medication Pharmacist Notes
Original Rx . Balance From Medication  Source of Edit/
No Order Details Previous Supply  Status Medication Comments Delete
Paracetamol 250 mg 128905 gggg9g9g Continue bbbbbbb
v Suppository
Ascorbic Acid 100 mg MAT10000 1 tablet,OD (once 0 tablet Fully Hospital Miri  Inpatient /
v Tablet 008390 daily),6 Weeks,... Dispensed 13-09-2015... |74
Folic Acid 5 mg Tablet MAT10000 1 tablet,OD (once 0 tablet Fully Hospital Miri = Inpatient / "
008390 daily),6 Weeks,... Dispensed 13-09-2015...
Ferrous Fumarate 200 mg | MAT10000 @2 tablet,OD (once 0 tablet Fully Hospital Miri = Inpatient / ‘
Tablet 008390 daily),6 Weeks,... Dispensed 13-09-2015...
Vitamin B Complex Tablet | MAT10000 @1 tablet,OD (once 0 tablet Fully Hospital Miri  Inpatient /
008390 daily),6 Weeks,... Dispensed 13-09-2015...

STEP 3

Figure 3.1.2-3 CP1

Tap on the skl LUH hutton to enter the information as Figure 3.1.2-4.

Note

Prescription medication will display patient’s medication from last previous visit

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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STEP 4

iPad =

Back

Mykad:
Height: 159 cm

Medication(Specify Strength)*

Original Rx No

@ Order Details

Balance From Previous Supply
Medication Status

Source of Medication

Comments

Female / 22 Years 3 Months 15 Days

PhIS & CPS Project mls
User Manual — Ward Pharmacy

9:36 AM

Prescription Medication

Weight: 70 kg BMI/BSA: 27.7 /1.76 m®

Q, Paracetamol 250 mg Suppository ‘

128905 ‘

9999999

Continue v

bbbbbbb

Fill in the necessary information
Medication (Specify Strength)

a)
b)
c)
d)
e)
f)
9)

STEP 5

Original Rx No
Order Details

Figure 3.1.2-4 Prescription Medication

Balance From Previous Supply

Medication Status
Source of Medication
Comments

Tap on the m button to save record

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 17
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iPad = % 39% W
Back o Add Non-Prescription Save

= - n - HMIRI 75

Female / 22 Years 3 Months 15 Days B |

Mykad =

Height: 159 cm Weight: 70 kg BMI/BSA: 27.7/1.76 m?

%{h
Patient Details Prescription Medication Non-Prescription Medication Pharmacist Notes

Edit/

Balance/Comments Source of Medication Reason For Taking Delete

. Non-Prescription Medication

(Includes Herbal/Vitamin/Other Supplements)

No Records Found!

Figure 3.1.2-5 CP1

STEP 6

Add Non-Prescription . .
Tap on the button to enter the information below:

a) Non-prescription Medication
b) Source of Medication

¢) Reason for Taking

d) Balance/Comments

STEP 7

Tap on the m button to save record

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 18
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iPad =
Back
E S B IEET BN NN BN N B HMIRIO0139775
Female / 22 Years 3 Months 15 Days = -
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m®
y\\
Patient Details ‘ Prescription Medication Non-Prescription Medication mPharmacist Notes
N,
Pharmacist . . N ) :
e Lorem lpsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard

dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled it to make a type specimen
book.

Figure 3.1.2-6 CP1
STEP 8

Ph ist Not .
Tap at the armactst otes tab and key in the notes

STEP 9

Tap on the m button to save the CP1 record and confirmation alert will display as Figure 3.1.2-7

Cp1 data updated successfully.

Figure 3.1.2-7 Confirmation Alert

Note
Information under Prescription Medication and Non Prescription will be display in the CP2 if user ticks on the information
checkbox.

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 19
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To record Daily review, perform the step below:

(Ph[S

N E N
E a

Figure 3.1.3-1 Daily Review

STEP 1

Tap on the

9:16 AM

Ward Pharmacy

tab from the Ward Pharmacy main screen

A

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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Wy O e Mdagse

9:27 AM 52% L h
Daily Review e Add Daily Review
L e e e HMIRIO0139775
Female / 22 Years 3 Months 15 Days |
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m?
&\\
Encounter No : 00585 Visit Date : 20-04-2018 Visit Location : WARD FEMALE MEDICAL
Date From Date To Sub-specialty Created by
| v ‘ ‘ v ‘ v ‘ Q, Created by (at least 3 chars) ‘ O\
Pharmacy Edit /
Date Sub-specialty Daily Review Pharmacist Notes Created By Delete
20-04-2018 = Antimicrobial Lorem Ipsum is simply dummy Lorem lpsum is simply dummy P
Stewardship(AMS) text of the printing and ... text of the printing and ... &
20-04-2018 = Acute Pain Service Lorem Ipsum is simply dummy Lorem lpsum is simply dummy P
(APS) text of the printing and ... text of the printing and ...
20-04-2018 Oncology Lorem Ipsum is simply dummy Lorem lpsum is simply dummy L = B ]
text of the printing and ... text of the printing and ... == mm
20-04-2018 | Acute Pain Service ffff L 2
(APS)
Figure 3.1.3-2 Daily Review
STEP 2
Add Daily Review _ _ _ _ .
Tap on the _ button and Add Daily Review screen will be display as Figure 3.1.3-3

Note
Add Daily Review button only will be enable if user completed fill in CP2 information in the system

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0

Page 21




PhIS & CPS Project
User Manual — Ward Pharmacy

9:29 AM

Add Daily Review

Female / 22 Years 3 Months 15 Days

EEEE E N 0 N N HMIRIO0139775

Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m?
&\\
Date ‘ 30-04-2018 ‘@ Sub-specialty v

A&E

Acute Pain Service (APS)

Daily Review*
Antimicrobial Stewardship(AMS)

Dermatology

Endocrine

. Geriatric
Pharmacist Note

Hematology

"~ Nephrology
Nutritional Support Team (NST)
Oncology
Palliative Care

Psvchiatrv

Figure 3.1.3-3 Add Daily Review

STEP 3
Fill in necessary information
e Date

e Daily Review
e Pharmacist Note

STEP 4

Tap on the m button to save the record

Note
e After save the record, the information will displayed in the main screen as Figure 3.1.3-2

e User is allowed to delete the record by Tap on the button

e Useris allowed to edit the record by Tap on the . button

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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3.1.4 Vital Sign
To record Vital Sign, perform the step below:

9:16 AM

Ward Pharmacy

Figure 3.1.4-1 Vital Sign

STEP 1

Tap on the tab from the Ward Pharmacy main screen

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 23
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9:46 AM

Vital Sign

e e N B mew -

49% W
Add Result

HMIRI00139775

No Records Found!

Female / 22 Years 3 Months 15 Days = = -
Mykad: "™
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7/1.76 m®
4
Encounter No : 0055 Visit Date : 20-04-2018 Visit Location : WARD FEMALE MEDICAL
Date/Time sBP DBP Temp PR RR e
(mmHg) (mmHg) (00 (Pulse/min) (Breaths/min) ElE

Figure 3.1.4-2 Vital Sign
STEP 2

Tap on the Ll SR button

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0
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9:48 AM

Add Vital Sign Result

Date/Time { 30-04-2018 09:46 AM ) ‘ @ @

Vital Sign Result Adult Children Neonates Infant
SBP (mmHg) 100 | 120 95- 105 60 - 90
DBP (mmHg) 80 . 80 53 - 66 20-60
Temp (© C) @ . 38.2 | 37 36.5 - 37 36.5- 37
PR (Pulse/min) ’ 78 60 - 100 60 - 140 85 - 205 100 - 190
RR (Breaths/min) ’ 13 12-18 18 - 30 30 - 60 30 - 40

Mild fever still present

Remarks

Figure 3.1.4-3 Vital Sign Result

STEP 3
Select Sample Date/Time

STEP 4

Fill in necessary information
a) SBP (mmHg)
b) DBP (mmHg)
c) Temp (*C)
d) PR (Pulse/min)
e) RR (Breaths/min)
f) Remarks

STEP S5
Tap on the m button to add the information in to Result List

Note

e User is allowed to delete the record by Tap on the . button

e Useris allowed to edit the record by Tap on the . button
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3.1.51/0 Chart
To record 1/O Chart, perform the step below:

9:16 AM

Ward Pharmacy

cp1 h Ij h

Figure 3.1.5-1 I/O Chart

STEP 1

Tap on the tab from the Ward Pharmacy main screen
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U L (Mg
T N

Wy O e Mdagse

9:46 AM

I/O Chart

-.I F IEENENE R 0 _-IH
Female / 22 Years 3 Months 15 Days
Mykad:

Height: 159 cm BMI/BSA: 27.7 /1.76 m*

Weight: 70 kg

S

&

50% W

e Add Result

HMIRI00139775

Visit Date : 20-04-2018

Encounter No : 0055
Total v Oral

Enteral Parenteral Total Aspira
Input Drip Feeding Feeding Nutrition Others Output Urine

(mi) (ml)

30-04-2018 | 1300 | 1000 300 900 900
09:32 AM

Date/Time

Figure 3.1.5-2 I/O Chart Listing Page

STEP 2

Tap on the Ll SR button

Visit Location : WARD FEMALE MEDICAL

(m) (ml) (ml) (mi) (ml) (mi) (ml) (mi)

tion Stoma Others

(mi)

A »
’
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9:46 AM

Add I/0 Chart Result

Others ‘

.‘ (ml)

Date/Time 30-04-2018 09:32 AM
(ml)
IV Drip ‘ 1000 ‘ (ml) | Urine 900 | (ml)
Oral Feeding ‘ 300 ‘ (ml) | Aspiration (ml)
Enteral Feeding ‘ ‘ (ml) | Stoma @ (ml)
Parenteral Nutrition ‘ ‘ (ml) | Others (ml)

Remarks

STEP 3
Select Sample Date/Time

STEP 4
Fill in all necessary information
a) IvD
b) Oral Feeding
c) External Feeding
d) PN
e) Others
f) Urine
g) Aspiration/FF
h) Stoma
i) Others
j) Balance
k) Remarks

Figure 3.1.5-3 I/O Chart Results
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Wy O e Mdagse

STEP 5
Tap on the m button to add the information in to Result List

Note

e User is allowed to delete the record by Tap on the . button

&
e User is allowed to edit the record by Tap on the . button

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 29




PhIS & CPS Project
User Manual — Ward Pharmacy

3.1.6 Lab Parameter
To record Lab Parameter, perform the step below:

9:16 AM

Ward Pharmacy

Figure 3.1.6-1 Lab Parameter

STEP 1

.-
Tap on the tab from the Ward Pharmacy main screen
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STEP 2
Select Lab Parameter that consist of:
a) FBX
b) BUSE/RP
c) LFT
Coug
CE
Urine FEME
LP
Blood Sugar
i) ABG
Thyroid
RVD
[) Hepatitis
Drug Urine Test
Others

9:54 AM

Lab Parameter

3 5%
Add Result

T

Male / 38 Years 5 Months
Passport: B9507408
Height: 0 cm

Weight: 0 kg BMI/BSA: 0.0/0.0 m?

FBC

f
BUSE/RP @

Visit Date : 26-04-2018 Visit Location : WAD 5

Encounter No : 0891

Total Direct Indirect Total AG
Date/Time  Billirubin  Billirubin  Billirubin  Protein Albumin Globulin  Ratio
(mmol/L) (mmol/L) (mmol/L) (g/L) (g/L) {a/L) {UL)
31-05-2018 10 1.8 3.5 67 36
09:53 AM

COAG

Cardiac Enzyme
Urine FEME
Lipid Profile
Blood Sugar
ABG

Thyroid

RVD

Hepatitis

Drug Urine Test

Others

arks

rmal

HPSF00228998

L )

Edit/
Delete

Figure 3.1.6-2 Lab Parameter
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STEP 3
Fill in all necessary information and Tap the m button

9:54 AM

Add LFT Result

Date/Time ‘ 31-05-2018 09:53 AM =) ‘
Sample Result Adult Children Neonates & Infants

Total Billirubin (mmol/L) ‘ 10 \ <20 <85 <85
Direct Billirubin (mmol/L) ‘ 1.8 ‘ 1.7-5.1
Indirect Billirubin (mmol/L) ‘ 3.5 ‘ 3.4-12
Total Protein (g/L) ‘ 67 ‘ 66 - 87 60 - 80 66 - 87
Albumin (g/L) ‘ 36 ‘ 35 - 50 35 - 50 26 - 36
Globulin (g/L) ‘ ‘
AG Ratio (U/L) ‘ ‘
ALP (U/L) ‘ 55 ‘ 53 - 141 53 - 450 53 - 450
ALT (U/L) ‘ 32 ‘ 32 32 32
AST (U/L) ‘ 20 | <35

Figure 3.1.6-3 Lab Parameter

FB_U. MANUAL_WARD_PHARMACY_MOBILE-v1.0 Page 32




PhIS & CPS Project mls
ey 2" User Manual — Ward Pharmacy
STEP 4
Tap on the Agd Resutt button to add the information in to Result List
9:54 AM $ 65% =
Lab Parameter Add Result
|~ o g ] 00228998
Male / 38 Years 5 Months = = mowmm)
Passport: B9507408
Height: 0cm Weight: 0 kg BMI/BSA: 0.0 /0.0 m?
4
Encounter No : 0891 Visit Date : 26-04-2018 Visit Location : WAD 5

Total Direct Indirect Total

AG
Date/Time  Billirubin Billirubin Billirubin  Protein Albumin Globulin Ratio ALP ALT AST Remarks
(mmol/L) (mmol/L) (mmol/L) (g/L) (g/L) {g/L) (UL) (L) UL Y

31-05-2018 10 1.8 3.5 67 36 55 32 20 | LFT normal A i
09:53 AM

Figure 3.1.6-4 Lab Parameter

e User is allowed to delete the record by Tap on the . button

&
e User is allowed to edit the record by Tap on the . button

e The step is the same for all other Lab Parameter
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3.1.7 C&S
To record C&S, perform the step below:

(Ph[S

9:16 AM

Ward Pharmacy

Figure 3.1.7-1 C&S

STEP 1

Tap on the ..a tab from the Ward Pharmacy main screen
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9:18 AM
Culture & Sensitivity Result (C & S) e Add C&S Result
- RS St e e — HMIRIO0139775
Female / 22 Years 3 Months 15 Days =
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m?
&\\
Encounter No : 00585 Visit Date : 20-04-2018 Visit Location : WARD FEMALE MEDICAL
Date Date (Sampling) Source/Sample Type Micro-Organism Sensitivity Resistant DEe(I‘:t,e

No Records Found!

Figure 3.1.7-2 C&S

STEP 2
Tap on the button and C&S Result screen will displayed as Figure 3.1.7-3
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STEP 3

12:36 PM

Add Culture & Sensitivity

HTMO00017273
Female / 22 Years 3 Months 19 Days Doctor
Mykad:
Height: 0cm Weight: 0 kg BMI/BSA: 0.0 /0.0 m*
Date ‘ 09-07-2018 =]
Sample Date ‘ 09-07-2018 @

Test
Source/Sample Type

. Test
Micro-organism

- Test
Sensitivity

. Test
Resistant

Figure 3.1.7-3 C&S Result

Fill in all the necessary information

a)

Date

Date (Sampling)
Source/Sample Type
Micro-organism
Sensitivity

Resistant

user is allow to edit Date with the condition of 5 days backdated

STEP 4

Tap on the m button to save the record
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9:27 AM

Culture & Sensitivity Result (C & S)

Add C&S Result

HMIRI00139775
Female / 22 Years 3 Months 15 Days - | —
Mykad:
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m?

>

&

Encounter No : 00585 Visit Date : 20-04-2018 Visit Location : WARD FEMALE MEDICAL

Date Date (Sampling) Source/Sample Type Micro-Organism Sensitivity Resistant Edit/

Delete

Bacteria is “
#
resistant to the ...

30-04-2018 30-04-2018 Blood Bacteria

Figure 3.1.7-4 C&S Result
Note

e User is allowed to delete the record by Tap on the . button

4
e User is allowed to edit the record by Tap on the . button
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3.1.8 Pharmaceutical Care Issue
To record Pharmaceutical Care Issue, perform the step below:

9:16 AM

Ward Pharmacy

Figure 3.1.8-1 Pharmaceutical Care Issue

STEP 1

Tap on the E tab on the Ward Pharmacy main screen
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STEP 2

9:47 AM

Pharmaceutical Care Issue

. T
Female / 22 Years 3 Months 15 Days

Tap on the Prescribed Medication Related Issues to view the prescribed medications interventions

HMIRI00139775

Remarks Status

No Records Found!

Figure 3.1.8-2 Prescribes Medication Related Issues Screen

Note

user can fill in the 'Outcome’ field only

L | - L !
Mykad: =
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7/1.76 m?
f
Encgupter No : 0590 Visit Date : 09/02/2017 Visit Location : Klinic Pakar Perubatan
( 2 ) Prescribed Medication Related Issues Other Issue For Intervention
No Imegr:;ﬂon Drug Order Details Intervention Ui et e Outcome

This section is for viewing purpose only and the record is from the intervention done by Pharmacist at Dispensing level,
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9:47 AM 37%
Pharmaceutical Care Issue e Add Other Issue
N T T U HMIRIO0139775
Female / 22 Years 3 Months 15 Days
Mykad: '=

Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m®
&

Encounter No : 0590

Visit Date : 09/02/2017 Visit Location : Klinic Pakar Perubatan

Prescribed Medication Related Issues

Other Issue For Intervention

Type of

Pharmacist
Status of Follow- Check
Intervention it el Re::;_l:::en Intervention Sl up List

No Records Found!

Figure 3.1.8-3 Other Issues
STEP 3

Tap at the Al LR button to add other issues for intervention
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9:50 AM

Other Issue

INTERVENTIONS / REQUESTS ENCOUNTERED

Date ‘ 30-04-2018 i) ‘
Type of Intervention® ‘ Inappropriate Prescription v ‘
Description® ‘ Drug Interaction v ‘

Lorem lpsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the

PCl industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of type
@ and scrambled it to make a type specimen book.

Status of Intervention* Accepted .

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the
industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of type
and scrambled it to make a type specimen book.

Pharmacist Recommendation

Outcome
Loren ipsum is simply dummy text of the printing and type setting industry.
Follow-up
Figure 3.1.8-4 Other Issues
STEP 4
Enter ‘Other Issues’ if applicable
a) Date
b) Type of Intervention
c) PCI

d) Pharmacist Recommendation
e) Description
f) Status of Intervention
— Accepted
— Not Accepted
g) Outcome
h) Follow-up

Note
This section is use for ward pharmacist to record other PCI issue that is not related to dispensing intervention.

STEP 5

Tap on the m button to add the record and it will display in Interventions section as Figure 3.1.8-5
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9:50 AM

Lo B8 o e e e o S
Female / 22 Years 3 Months 15 Days
Mykad: &

Height: 159 cm Weight: 70 kg

Vi

PhIS & CPS Project
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Pharmaceutical Care Issue

BMI/BSA: 27.7 /1.76 m®

Add Other Issue

HMIRI00139775

Encounter No : 0590 Visit Date : 09/02/2017

Visit Location : Klinic Pakar Perubatan

Prescribed Medication Related Issues

Pharmacist

. Description Recommen
Intervention dation

Type of

Lorem Ipsum
is simply ...

Lorem lpsum

30-04-2018 | Inappropriate | Drug
is simply ...

Prescription Interaction

Note

e User is allowed to delete the record by Tap on the . button

4
e User is allowed to edit the record by Tap on the . button

Intervention

Other Issue For Intervention

Follow- Check  Edit/
i up List Delete

v

Loren ipsum | Loren ipsum
is simply ... is simply ...

Figure 3.1.8-5 Interventions
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(Ph[S

Ward Pharmacy

Figure 3.1.9-1 CP4

STEP 1

A

Tap on the L= tab from the ward pharmacy main screen

9:16 AM

(1)
B
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To Record CP4

A W O Rl LA e B HMIRI00139775
Female / 22 Years 3 Months 15 Days S TR |
Mykad: == -
Height: 159 cm Weight: 70 kg BMI/BSA: 27.7 /1.76 m?
7
Reference Number ‘ @ Inter-facility O\ ‘
Refer To 2 }
Methadone Intra-facility v ‘

Assessment Of Understanding & Compliance To Medicine Therapy (not related if patient is not counselled)

a) Patient is being counselled and understand about drug/medication aids that have been prescribed “

b) Compliance level about drugs Not Satisfactory
c) Compliance aids “ @

Pill box Drug leaflet Others [ }

Interventions/Request Encountered L=

Drug counselling and medication aids that have been prescribed

Evaluating compliance and understanding about drugs therapy that have been prescribed

d LRAE RITIN

STEP 2
Select Refer To

Figure 3.1.9-2 CP4

a) Inter-facility
b) Intra-facility

STEP 3
Fill up the question

STEP 4

Tap on the m button to save the record
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STEP 5

EEN N CEE N EE 5N EENCE Em =N HMIRIO0139775
Female / 22 Years 3 Months 15 Days L
Mykad: 960115135764
Height: 159 em Weight: 70 kg BMI/BSA: 27.7/1.76 m®
Reference Number ‘ CP4/5T ® Inter-facility | Hospital Banting O\ ‘
Refer To ;
v |

v Mathadone e ") Intra-facility l

Assessment Of Understanding & Compliance To Medicine Therapy (not related if patient is not counselled)

Assessment of Compliance To Medicine Therapy:

b) Compliance Level About Drugs Not Satisfactory
c) Patient's behaviour Satisfactory

a) Patient methadone administration attendance record

Pharmacist Motes

Figure 3.1.9-3 CP4 Methadone

Tap on the Methadone checkbox
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EIN N CEE N EEH CH  ENECE EE EEN HMIRI00139775

Female / 22 Years 3 Months 15 Days u

Mykad: 860115135764
Height: 159 ¢m Weight: 70 kg BMI/BSA: 27.7/1.76 m*

Reference Number | CP4/57

® Inter-facility ‘Hcspltal Banting q ‘

Refer To

v  Methadone Intra-facility l v ‘

Assessment Of Understanding & Compliance To Medicine Therapy (not related if patient is not counselled)

Assessment of Compliance To Medicine Therapy:

a) Patient methadone administration attendance record m
b) Compliance Level About Drugs Not Satisfactory @
c) Patient's behaviour Satisfactory

Pharmacist Notes

Figure 3.1.9-4 CP4 Methadone

STEP 6
Fill up the Assessment and Pharmacist Notes

STEP 7

Tap on the button to save the record
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4.0 Acronyms

Abbreviation Definition
PhIS Pharmacy Information System
CPS Clinical Pharmacy System
PM Patient Management
eGL Electronic Guarantee Letter
HRMIS Human Resource Management System
MRN Medical Record Number
MOH Ministry of Health

5.0 Links to Clinical Modules
No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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