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1 Introduction

1.1. Overview of IWP

Integrated Web Portal or better known as IWP is the HQ Application where it served various of function
which is :

1. HQ Master Maintenance

2.

© © N o g M w

HQ Master Distribution

HQ Transaction (Contract HQ, Special Request KPK)

HQ ePerolehan Enquiry

ePerolehan Integration (Procurement)

Synchronize between existing PIWP and New PIWP

PKD Approval (Budget, Payment, Year-End, Task List)
Integration Gateway (SPUB, Outsource, External, Notification)

Notification Distribution (Product Recall, Message)

10. Log Dashboard & Enquiry (for Administration)

1.2. Purposeand Objectives

This user manualoutlines the Integrated Web Portal (IWP) Notification sub-module and its key features
and functionalities. The primary objective is to guide usersthrough the process of completing
IWPapplication process.

User will understand the following activities in details:

Message Notification

Recall Product Notification

1.3.Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Notification

Section 4 : Acronyms

Section 5 : Link to IWP Modules

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 1
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2 Application Standard Features

2.1. IWPLegend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login
Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

il
=
o

Expand Module

Collapse Module

Close All Open Tabs

B0 @
EIEIF Il

Refresh Screen

Search Record

+

Add/Create New Record

Show Help

@ Print Mandatory Field
|| Calendar Icon |2 Search Icon

@ Close Window Radio Button

] Checkbox V4 Edit Record

Cancel Delete Record

Ropmuse | Rotndomn

4 Add tem 1 Add Item to the list ( il Delete ] II|Ds ?Iete ltem from the
FGRetluest ] Request for Approval @ Cancel Request Cancel the Request
_f & Approve \ Approve Transaction @ Reject \ Reject Transaction
:ASend for Approval ‘ Send for Approval | Dropdown Box

| | g?stgg;tggrli):eve Box Empty Text Box
Note

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

HQ_U. MANUAL_WP_NOTIFICATION-10% E
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3 Notification
Overview

This function is used for HQ users to send a message to all the facility that using PhIS

User Group
This module is intended for BPF users (subject to user assigned by the BPF)
Functional Diagram

3.0
Notification
A A A
3.1 3.2 3.3
Notification Notification: Notification:
Listing Page Message Recall Product

Figure 3.0-1 Functional Diagram

Functional Description
Notificationcomprises of two (2) main functions:

¢ Notification: Message

e Notification: Recall Product

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 3
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Notification Listing Page

To view existing Notification records, perform the steps below:

INTEGRATION WEB PORTAL

_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout

U = Bl | Home | woufication =

=

- -~ - -~ -

1 Home: NOTIFICATION
eP Enquiry i o e +
Notification
Hotification @ Motification No. 2 Motification Type All e
Frequently Asked Cn o -

Start Date m End Date
Drug Information
PKD Authorization Title Status All v
Contract
‘Search

KPK Approval @
Budget 1 I17 » ¥ [1-10/651
Penaity

Motification No ] s Notification Type ] Created Date ] Updated Date Status
Maintenance
ReportEnquiry NO17001376 NonDrug Contract Updated: | 050546 26/09/2017 26/09/2017 08:21:02 AM 26/08/2017 09:21-12 AW Notified

KKM-5/2017(RT/IPPO)

Kemaskini Kod Produk

NO17001366 APPL

Message 21i09/2017 21109/2017 11:14:55 AM 21/08/2017 11:15:03 AM Notified

Kontrak: Mesalazine &

NO17001300
Olanzapine

Message 05/09/2017 05/09/2017 10:04:52 AM 05/09/2017 10:05:10 AM Notified

3.1-1 Notification Listing Page

STEP 1
Go to ‘Notification’ Menu, and click on the Notificationsub-menu

STEP 2
To search for existing Notification record(s), user may search by criteria as follows:

No | Field Description Remarks
a | Notification No Search Notification No Display existing notification
record(s)
Search by: Able to filter and search
T - Message record(s)
b | Notification Type - Recall Product
- Al
c | Start Date Start Date for Notification Format field (dd/mm/yy)
d | End Date End Date for Notificaion Format field (dd/mm/yy)
Title . Able to filter and search
e Free text field
record(s)
Status Search by: Able to filter and search
- Approved record(s)
- Notified
f - Open
- Pending For Approval
- Rejected
All

Table 3.1-1 Search Criteria

STEP 3

Clic

k on the button after key in criteria

STEP 4
Double click on the selected record and the details will be displayed as Figure 3.1-2

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 4
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1 Notification No. ‘NO‘\EI]EIDI]I’E | Notification Type [ Message
Start Date (010722019 =l End Date (01122201
i
| Status [Notified | Aftachment | Browse || View Attachment ]
] New APPL code for buprofen 200mg Tablet, 02160103 E
( Title **Maximum Size allowed=2MB per attachment
]
! Remarks ‘

I

Figure 3.1-2 Notification

Note

Click on the to close the Transaction Detail screen

HQ_U. MANUAL_WP_NOTIFICATION-10" E
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To perform Notification:Message transaction, perform the steps below:

INTEGRATION WEB PORTAL
Pharmacy Information System & Clinic Pharmacy System Change Password Logout
G U B | Home | notification * :
5 Home NOTIFICATION
& eP Enquiry
2l Motification
HNotification Nofification Mo. Notification Type | Al

Ol Frequently Asked Que! ns — —
Start Date [ =) End Date [ [

O Drug Information

[l PKD Authorization Title Status | All v |

o Contract H

Search

> K Ao

[ Budget 1 1 J7 » b [1-10/65]

O Penalty

5 Maitenance Nofification No & Notification Type & Created Date Updated Date 4

& Report/Enquiry MonDrug Contract Updated:
NO17001376 AT Vessage 2610912017 2610912017 092102 A1 | 26/09/2017 09:2112 A | Notified
NO17001366 :;;”f‘s"‘"‘ Kod Produk Message 211082017 21082017 111455 AM | 21/09/2017 11-15:03 AW Notified
NO17001300 g?;ﬂ‘;"pm:“m"“ Message 05/09/2017 05/09/2017 10:04:52 AM | 05/09/2017 10:06510 A | Notified

STEP 1

Figure 3.2-1 Notification Listing Page

Go to ‘Notification’ Menu, and click on the Notificationsub-menu

STEP 2

Click on the

+4

button and Notification screen will be displayed as Figure 3.2-2

I Notification Ne.

Notification ’

Notification Type

Bje| x|
@ Message v
30/08/2019 |

\ |
@ 26/08/2019 =) =

Start Date End Date
i
[ status [open ] Attachment Browse )| View Attachment ]
4 New APPL code for Ibuprofen 200mg Tablet - 02.1601.09 E
Title **Maximum Size allowed=2MB per attachment
i
! Remarks
Figure 3.2-2 New Notification: Message

STEP 3
Select Notification Type as Message

STEP 4

Select Start Datefrom _— icon
STEP 5 -
Select End Date from _— icon

STEP 6
Enter Title

Note
e User is allowed to enter Alphabet, Number and Symbol

HQ_U. MANUAL_WP_NOTIFICATION-10" E
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I Notification Ne. ‘ ‘ Notification Type Message. v

Start Date 26/08/2019 End Date 30/08/2018
i

1 Status [open Attachment [ Browse | View Attachment ]
i New APPL code for Ibuprofen 200mg Tablet - 021501 09| H

¢ Title **Maximum Size allowed=2MB per attachment

}

! Remarks
i

Figure 3.2-3 Notification: Message

STEP 7

Click on the button to attach a document into the message

Note

User can view the attachment uploaded by clicking on the TR button
STEP 8

Click on the button to save the transaction

Note

o System will display a Confirmation Message as Figure 3.2-4

Click on the button to save the transaction

Clickonthe| No |orIE

@ COMFDODZ: Are you sure you want to save

Cancel | button to cancel the saved transaction

| Cancel || fes || Mo |

Figure 3.2-4 Confirmation Message

Information Message will display after click on the buttom as Figure 3.2-5

A button to confirmed the save transaction and Notification No will generated for

@ INFOO0879: Record has been saved successfully

Click on the
future reference

Figure 3.2-5 Information Message

o (e sendrAsOEl | on will enable as Figure 3.2-6

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 7
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o | &, Send for Approval | @ Cancel Request

! Notification No. \Nomumuss \ Notification Type Message

, statDate 261082019 B End Date 300812018 |
! Status [open Attachment Browse | View Attachment |

| New APPL code for Ibuprofen 200mg Tablet - 02 1601.09

( Title **Maximum Size allowed=2MB per attachment

Remarks

}
i
I
i

gamienance

Figure 3.2-6 Notification: Message

STEP9 _
Click on the | & 820144l [ 1) 01 to send the Notification record for approval

Note
¢ System will display a Confirmation Message as Figure 3.2-7

Click on the button to send the record for approval

Cancel

| button to cancel the saved transaction

CONFD035: Are you sure you want to send this
record for approval ?

« Clickonthe M |or|

| Cancel || Yes || Mo |

Figure 3.2-7 Confirmation Message

Information Message will display after click on the buttom as Figure 3.2-8

e Click on the L. A button to successfully send the record for approval and the Status change to
Pending for Approval
INFOO101: Your Record has been sent for
Approval Successfully
Figure 3.2-8 Information Message
L b Approve ‘ and | @ Reject | button will enable as Figure 3.2-9

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 8
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[ & Avoove | [ @ reeet [ B |[ x|
! Notification No. \Nomumuss \ Notification Type Message
1 Start Date 26/08/2019 Bl End Date 30/08/2018 mll
! status [Pending For Approval Atachment Browse ]| View Attachment 1
| New APPL code for Ibuprofen 200mg Tablet - 02 1601.09
( Title **Maximum Size allowed=2MB per attachment
}
i
] Remarks
Mainienance
Figure 3.2-9 Notification: Message
STEP 10
oy Approve |
! button to approve the record

a) Click on the

Note
¢ System will be display a Confirmation Message as Figure 3.2-10

e Click on the button to approve the record

e Clickon the| No |or|i Cancel | button to cancel for approve the record

COMFD128: Are you sure you want to approve
the record?

| Cancel || Yes || Mo |

Figure 3.2-10 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.2-11

A button to successfully approved the record and the Status change to Approved

@ INFOO0873: Record Approved Successfully.

e Click on the

Figure 3.2-11 Information Message

. Reject . .
b) Click on the ,i] button to reject the order transaction

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 9
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e System will be display a Confirmation Message as Figure 3.2-12

e Click on the button to reject the record

@ COMFD038: Are You Sure You want to Reject Record

I Cancel || Yes || No

Figure 3.2-12 Confirmation Message

e Status of the record will change to Rejected

Notification ]
@ | (2 sont o sty [ Cance tfcanon || |
S

1 Notification No. [No19001086 | Notification Type [message
Start Date (26812018 a) Ena Date (300872018 El}
d
[ Status (Apnroveu | Attachment Browse || View Attachment ]

I
¢ Title

New APPL code for Ibuprofen 200mg Tablet - 02 1601.09 H
**Maximum Size allowed=2MB per attachment

i

! Remarks ‘ ‘
i

Figure 3.2-13 Notification: Message

STEP 11

('® send To Notify

Click on the button to send the notification

Note
e System will be display a Confirmation Message as Figure 3.2-14

e Click on the button to send the notification

CONFO038: Are you sure you want to Send
Motification

| Cancel || Yes || Mo |

Figure 3.2-14 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.2-15

e Click on the L. button and the Status change to Notified

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 10
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@ INFO0139: Motification sent successfully

Figure 3.2-15 Information Message

| Cancel Notification |, o

e User is allowed to cancel the notification record by click on

— |
[ nstczon | X |
:

\ Notification Type [ Message

1 Notification No. ‘NOWBDDWDB‘E

Start Date [26mar018 =1 End Date (20872019 =l
4
1 Status [ Notified ] Attachment Browse || View Attachment ]
4 New APPL code for Iouprofen 200mg Tablet : 02.1601.08 E
**Maximum Size allowed=2MB per attachment

 Title
4

Figure 3.2-16 Notification: Message

! Remarks

Note

e User is allowed to withdraw the notification record by click on the
status will change to Withdraw Notification

Withdraw Motification button and the

X

e Click on the to close the Notification screen

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 11
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3.3. Notification: Recall Product

3.3.1. Recall Product: Directive
To perform Notification:Recall Product (Directive) transaction, perform the steps below:

f INTEGRATION WEB PORTAL
_ Pharmacy Information System & Clinic Pharmacy System Change Pa: d Logout
@a Bl | Home | Motification *
2 Home NOTIFICATION
L eP Enguiry I- 0 e Ey
2 Hotification
Hotification Notification No | 2| Notification Type | All |
L Frequently Asked Que! ns = =
Start Date | 5 | End Date | o |
L1 Drug Information
0 PKD Authorization Title Status [an -
O Contract
Search
L1 KPK Approval
C Budget J 1 17 » » [1-10/865]
£ Penalty
5 Maintenance MNotification No B Notification Type B Created Date Updated Date s
[ ReportEnguiry NonDrug Contract Updated: y
NO17001376 D) Message 26/00/2017 26/00/2017 09:21:02AM | 26/09/2017 09:21:12AM | Notified
NO17001386 ﬁgfs"i”imd Froduk Message 2110912017 2109/2017 111455 AM | 21008/2017 11:15:03 AU Notified
NO17001300 gf;ﬂ‘z‘;ﬂ:“‘“”“‘ Message 0510912017 05/09/2017 10:0452 AM | 05/08i2017 100510 AM | Nofified

Figure 3.3.1-1 Notification Listing Page

STEP 1
Go to ‘Notification’ Menu, and click on the Notificationsub-menu

STEP 2

Click on the button and Notification screen will be displayed as Figure 3.3.1-2

Notification

| Notification No, [ | Nofification Type @ Product Recall -

Start Date End Date
i
| Date of Notification letter Izl Reference No
' Type of Recal Directive v NPRA Notification Date &
| Degree of Product Recall 1st Degree v Notification Period ‘24 Hours ‘
| ltem Group DRUG v Expected Netification Date 6 f
i
Drug/Non-Drug Name 2 Drug/Non-Drug Code [ | E
]
| Reason Failed laboratory testing v Others Reason [ 3
Status [open Attachment [ Browse || View Attachment |
Titie Maximum Size per
Remarks

Product Recall List

"l Delete tem | 4 Add Item \

Batch No. Registration Holder Registration Number

!

TRIE o

Eirgure 3.3.1;-((2:“N0tification: 'I"-‘z:-:‘)call Product

STEP 3
Select Notification Type as Recall Product

STEP 4
Select Type of Recall from drop down box as Directive

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 12
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| Notification No. ‘ | Notification Type Product Recall v

Start Date 26/06/2019 il End Date 05/07/2019 (i
u

| Date of Notification letter 25/06/2019 jen) @ Reference No REF5564832 ’
1 Type of Recall Directive v NPRA Notification Date @ 24/06/2018 12:24:03 PM @r

| Degree of Product Recal 1st Degree v
| ltem Group DRUG -

Notification Period |24 Hours |
Expected Notificalion Date 25/06/2019 12:24:03 PM B
' DrugiNon-Drug Name 250 mg Tablet Drug/Non-Drug Code [so1ECo1000T1001XX | E
: Reason Falled laboratory testing > Otners Reason [ k

Status [open Attachment [ Browss ]| View Attachment

Directive - Acetazolamide 250 mg Tablet

Title **Maximum Size allowed=2MB per attachment

Remarks

Product Recall List

U Detete Hem | [ Add rem |

Brand Name Batch No. s Expiry Date + Registration Holder + Registration Number v Manufacturer Name

Found!

Figure 3.3.1-3 Notification: Recall Product

STEP5 o

Select Start Datefrom — icon

STEP 6 o

Select End Date from _— icon

STEP 7

.

Select Date of Notification Letter from _~— icon
STEP 8

Enter Reference No.

STEP 9 o

Select NPRA Notification Date from ; icon

STEP 10

Select Degree of Recall Product from drop down box:
- 1stDegree
- 2" Degree
- 39 Degree

Note
o Notification Period will be automatically display based on selected Degree of Recall Product
- 1st Degree : 24 Hours
- 2" Degree : 72 Hours
- 3 Degree : 30 Days

e Expected Notification Date will be automatically display based on selected Degree of Recall Product

STEP 11

Select Item Group from drop down box:
- DRUG
- NON-DRUG

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 13
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1 Notification No.

Start Date
i
| Date of Nofification letter
| Type of Recal
| Degree of Product Recal
| ltem Group

I
Drug/Non-Drug Name
u

26/06/2019

25/06/2019

Directive

1st Degree

DRUG

250 mg Tablet

Notification Type

End Date

Reference No.

NPRA Natification Date
Notification Period
Expected Nofification Date

Drug/Non-Drug Code

[ale]x]

Product Recall

05/07/2019

REF5564832

24/06/2018 12:24:03 PM

|24 Hours

25/06/2019 12:24:03 PM

|SEH ECO01000T1001XX

| Reason Falled laboratory testing Otners Reason [ k
Status [open I Attachment [ Browss ]| View Attachment
Diractive - Acetazolamide 250 mg Tablet
Title **Maximum Size allowed=2MB per attachment
Remarks

(19)

U Detete Hem | [ Add rem |

Product Recall List

Brand Name Batch No. s Expiry Date + Registration Holder Registration Number Manufacturer Name

Vo Records Found!

Figure 3.3.1-4 Notification: Recall Product

STEP12
Select Drug/Non-Drug Name from "' icon

STEP 13
Select Reason from drop down box:
- Failure in Manufacturing lab test
- Caused by too many complaints by facilities
- Failure in NPCB lab test
- Changes in appearance of product
- Others

Note
Others Reason field will enable if selected Others in STEP 13

STEP 14
Enter Title

Note
Remarks is an optional field

STEP 15
Click on the button to attach a document into the notification
Note

View Attachment

User can view the attachment uploaded by click on the button

STEP 16

Click on the -+ A%%em | b o0 and Recall Product Item screen will be displayed as Figure 3.3.1-5

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 14
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PRODUCT RECALL ITEM
o [ B ] @ | x

Brand Name AVORAX Al @ Batch No O AllBatch ® Speeific Bateh No. BTHT7685 r

28112019 mi

«

IManufacturer Name Zyfas Medical Co y: Expiry Date
* Regisiration Holder

Registration No REGH76-90/GEG

Figure 3.3.1-5 Recall Product Item

STEP 17
Click on the Brand Name " and Item Brand window will be displayed as Figure 3.3.1-6

Item brand E
Brand Name

1 /1

Brand Code E Brand Name 2
| N176 ‘ NIMODIPINE HEXAL
£ >
Figure 3.3.1-6 Brand Name

Note
o User is allowed to enter partially or fully searching criteria for Brand Name. Then click on the

button

e Double click on the selected Brand Name

STEP 18
Click on the Manufacturer Name “ ' and Manufacturer Name window will be displayed as Figure 3.3.1-7
Manufacturer Name: lzl
Manufacturer
Name
Cose
1 gty > [1-10/ 1472]
Manufacturer Code £ Manufacturer Name £
MFG0001408 upha
MFGO001251 meditex industries sdn bhd
MFGO001187 madhu instruments
MFG0001139 healthcon sdn bhd
M0824 Zyg Pharma
M0629 Zyfas Medical Co
MFGO0001264 Zydus Cadila
MFGO001047 Zydus
MFGO001115 Zuventus
M0§28 Zulat

Figure 3.3.1-7 Manufacturer Name

STEP 19
Enter Registration No

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 15
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PRODUCT RECALL ITEM 2 1
wwe | B [ @[] x
Brand Name AVORAX 2 Batth No O AllBatch ® Speeific Bateh No. BTHT7685

IManufacturer Name Zyfas Medical Co Af Expiry Date 280112019 g

Registration No REGH76-90/GEG il Registration Holder

Figure 3.3.1-8 Recall Product Item

STEP 20

Select Batch No from ' button:
- All Batch
- Specific Batch No

Note
e Selecting All Batch for Batch No, user is not required to enter Expiry Date

e Selecting Specific Batch No for Batch no, user is required to enter Batch No and required to select

e

Expiry Date form " button

e Registration Holder is an optional field

STEP 21

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.1-9

e Click on the button to save the transaction

@'« COMFO002: Are you sure you want to save

i Cancel || Yes || No

Figure 3.3.1-9 Confirmation Message

o After save the transaction, the information of the Recall Product Item will be displayed on the Notification
main screen as Figure 3.3.1-10

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 16




&

PhIS & CPS Project

User Manual — Notification MIS

.
) ’
) i
N—

Wty o et Mdigse

Notification

| Notification No.

Notification Type Product Recall

Start Date 26/06/2019 Br End Date 05/07/2019 [l
]
| Date of Noification letter 250612012 ar Reference No REF5584332
' Type of Recal Directive - NPRA Notification Date 24/0612018 12:24:03 PM Bl
; Degree of Produet Recall 1st Degree v Notification Period ‘24 Hours ‘
i Item Group DRUG - Expected Noffication Date 25/06/2019 12:24:03 PM R
' DrugiNon-Drug Name Acetazolamide 250 mg Tablet 2F DrugiNon-Drug Gode [so1Ecot000T1001Xx | E
i Reason Failed laboratory testing v Others Reason ‘ ‘*

Status Open Altachment Browse ]| View Attachment

Directive - Acetazolamide 250 mg Tablet
Title

**Maximum Size allowed=2MB per attachment

Remarks

Product Recall List

'l Detete em | |4 Add tem |

Brand Name Batch No. Expiry Date £ Registration Holder Registration Number Manufacturer Name

| O ‘ AVORAX ALL BATCH ‘ N/A ‘ - ‘ WRE567-123 Zydus Cadila

Figure 3.3.1-10 Notification: Recall Product

Note
User is allow to add more than 1 Recall Product List by repeating STEP 16 to STEP 21

STEP 22

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.1-11

e Click on the button to save the transaction

e Click on the| No |or|i Cancel | button to cancel the saved transaction

@'« CONFOO00Z: Are you sure you want to save

I Cancel || Yes || No |

Figure 3.3.1-11 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.1-12

e Click on the L

i button to confirmed the transaction and Notification No will generated for future
reference

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 17
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@ INFOO737: Motification saved successfully

Figure 3.3.1-12 Information Message

o & SedOrAROE Y on will enable as Figure 3.3.1-13

Notification

| Notification No. INC 13001085

Notification Type Product Recall -
| Strt Date 26/06/2018 a- End Date 050772018
| Date of Notification lstier 2500612012 ar Reference No REF5564332
' Type of Recal Directive v NPRA Notification Date 24/0612019 12:24:03 PM =
] Degree of Product Recall 1st Degree v Notification Period ‘24 Hours ‘
! item Group DRUG v Expected Notification Date 25/06/2019 12:24:03 PM =lld
: Drug/Non-Drug Name 250 mg Tablet 25 DrugiNon-Drug Code [so1Ecot1000T1001XX | E
| Reason Failed laboratory testing - Others Reason \ \
status [open Attachment [ Browse ]| View Attachment |
Directive - Acetazolamide 250 mg Tablet
Title

**Maximum Size allowed=2MB per attachment

Remarks

Product Recall List

:m Delete liem | :+ Add ltem \

Brand Name Batch No. Expiry Date

s Registration Holder Registration Number Manufacturer Name

| O ‘ AVORAX ALL BATCH ‘ NiA ‘ - ‘ WR5567-123 Zydus Cadila

LSl AUKRR

Figﬂrféér.'ér.l-m Notification: Recjall Product

STEP 23

Click on the | B Ser@rAeoval |1 on to send the Notification record for approval

Note
o System will display a Confirmation Message as Figure 3.3.1-14

e Click on the button to send the record for approval

e Click on the| No |orIi Cancel | button to cancel the saved transaction

COMNFDO35: Are you sure you want to send this
record for approval ?

I Cancel || Yes || Mo |

Figure 3.3.1-14 Confirmation Message

e Information Message will display after click on the buttom as Figure 3.3.1-15
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e Click on the
Pending for Approval

button to successfully send the record for approval and the Status change to

@ INFOOD101: Your Record has been sent for

Approval Successfully

Figure 3.3.1-15 Information Message

o (Ao | ooy @ ReEE pon will enable as Figure 3.3.1-16

Lo A

— )

j‘f\numve \ 'Re}ed” B H X |

| Notification No. ‘NOWUUWBS ‘ Noification Type Product Recall -

| Start Date 2610612019 ) End Date 05/0712018 £l

| Date of Notification letter 25/06/2019 & Reference No. REF5564832

f Type of Recall Direciive - NPRA Noiification Date 24/D612019 12:24:03 PM 2]

| Degree of Product Recall 1st Degree -l Notification Pericd |24 Heurs |

t Item Group DRUG v Expected Notification Date 25/06/2019 12:24:03 PM =]

: DrugiNon-Drug Name Acelazolamide 250 mg Tablet 2 Drug/Non-Drug Gode [so1Eco1anoTi001x¢ | E
| Reason Failed [aboratory testing v Others Reason [ §

Status [Pending For Approval ] Attachment Browse || View Attachment

Directive - Acetazolamide 250 mg Tablet
Title **Maximum Size allewed=218 per aftachment

Remarks

Product Recall List

| Delete 1tem J | 4 Add tem |

Brand Name Batch No. Expiry Date 4 Registration Holder Manufacturer Name

‘ a | AVORAX ‘ ALL BATCH ‘ NiA ‘ - | WRE567-123 Zydus Cadila

LS AL,

Figure 3.3.1-16 Notification: Recall Product

STEP 24 ' |
a) Click on the b Ao |y on to approve the record

Note
o System will be display a Confirmation Message as Figure 3.3.1-17

e Click on the button to approve the record

e Click on the| No |or|i cancel_ | button to cancel for approve the record

CONF0128: Are you sure you want to approve
the record?

I Cancel || Yes || No

Figure 3.3.1-17 Confirmation Message
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e Click on the & i button to successfully approved the record and the Status change to Approved

@ INFODE73: Record Approved Successfully.

Figure 3.3.1-18 Information Message

b) Click on the @ Reiect | b tion to reject the order transaction

Note
¢ System will be display a Confirmation Message as Figure 3.3.1-19

e Click on the button to reject the record

@ COMNFO038: Are You Sure You want to Reject Record

Figure 3.3.1-19 Confirmation Message

£ Cancel || Yes No

e Status of the record will change to Rejected

11
Brand Name

| AVORAX

Expiry Date

‘ ALL BATCH | NIA

Notification
@ 3 Send To Notify || Cancel IZl

| Notification No. [no1g0a108s | Netfication Type [Product Recal v

Start Date [2sme12019 ar Ena Date (050712018 =
i
| Date of Notification Ietter [25mei2019 B Reference No. [ReFssa4832 §
' Type of Recal [orectve NPRA Notification Date (24612018 12:22:03 PM =
| Degree of Product Recall [ 1st Degree - | Notification Period ‘24 Hours. ‘
i Item Group [orUs v Expected Noffication Date [25m62019 122403 M B
]

Drug/Non-Drug Name [ Acetazolamide 250 mg Tabet DrugiNen-Drug Gode [so1EcoioooT1o010X | E
]
| Reason [ Failed taboratory testing v| Others Reason [ §

Status (Approved | Aftachment Browse || View Attachment

Directive - Acetazolamide 250 mg Tablet
Title **Maximum Size aliowed=2WB per attachment
— ‘ ‘

Product Recall List

Registration Holder %

‘ WRS567-123

Registration Number Manufacturer Name

| Zydus Cadila

Figure 3.3.1-20 Notification: Recall Product
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Cancel Notification

User is allowed to cancel the notification by click on button

STEP 25

(% send To Notify

Click on the button to send the natification

Note
o System will be display a Confirmation Message as Figure 3.3.1-21

e Click on the button to send the notification

@ COMFO038: Are you sure you want to Send

Motification

i Cancel || Yes || Mo |

Figure 3.3.1-21 Confirmation Message

¢ Information Message will display after click on the button as Figure 3.3.1-22

I button and the Status change to Notified

@ INFOO0139: Motification sent successfully

e Click on the i

Figure 3.3.1-22 Information Message
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3.3.2. Recall Product: Voluntary
To perform Notification:Recall Product (Directive) transaction, perform the steps below:

P
@ INTEGRATION WEB PORTAL
_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout
Q L-J Home | Motification *
2 Home NOTIFICATION
L eP Enquiry i o e +
2 Hotification
Notification Motification No. | 2| Notification Type  |All v
Ll Frequently Asked QueStions = =
Start Date [ @ End Date [ &)
L Drug Information
[ PKD Authorization Title status |Al v |
G Contract
‘Search
v
o Budget g
[ Penalty
5 Maintenance ; Notification Type % Created Date Updated Date %
L ReportEnquiry MNonDrug Confract Updated:
NO17001376 PR e Message 2810912017 26/09/2017 092102 A | 26/09/2017 092112AM | Notified
NO17001366 KemaskaniKod Produk | essage 2110812017 210012017 111455 AM | 21/09/2017 1AS03 AN | Notified
NO17001300 gf:ﬂ';';x:”‘aﬂ"” Message 05/09/2017 05/09/2017 10:04:52 AM 05/09/2017 10:05:10 AM Matified

Figure 3.3.2-1 Notification Listing Page

STEP 1
Go to ‘Notification’ Menu, and click on the Notificationsub-menu

STEP 2

Click on the button and Notification screen will be displayed as Figure 3.3.2-2

(B]le]x]

| Notification No. | ‘ Notification Type @ Product Recall v
Start Date B End Date g

I
| Date of Notification letter

! Type of Recall Voluntary = @
| ltem Group DRUG -

Reference No

! Drug/Non-Drug Name 2¢ Drug/Nen-Drug Code ‘ |
]
1 Reason Failed laboratory testing v Others Reason ‘ ‘l E
i ]
status Open Attachment Browse || View Attachment
Title **Maximum Size allowsd=2MIB per attachment
Remarks

Product Recall List

'l Detete em | |4 Add tem |

Brand Name Batch No. Expiry Date + Registration Holder Registration Number Manufacturer Name

No Records Found!

Figure 3.3.2-2 Notification: Recall Product

STEP 3
Select Notification Type as Recall Product

STEP 4
Select Type of Recall from drop down box as Voluntary
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Ble] x|
! Notification No. ‘ ‘ Notification Type Product Recall k.4
Start Date 26/06/2019 M- End Date 05/07/2019 [
i
[ Date of Notification letter 25/06/2019 | o Reference No. REF776432 ’
' Type of Recall Voluntary -

} Item Group DRUG v o
! Drug/Non-Drug Name @ Abiraterone 250mg Tablet 2" DrugiNon-Drug Gode |LozBx03000T1001 |
4

- m Others Reason [ 3

| Reason Failed laboratory testing
i -
Status [ open | Attachment | Browse || View Attachment
‘Voluntary - Abiraterone 250mg Tablet
Title **Maximum Size allowed=2MB per attachment
Remarks

Product Recall List

:m Delete ftem | "4 Additem |

Brand Name Batch No. 3 Expiry Date Registration Holder Registration Number £ Manufacturer Name

Vo Records Found!

Figure 3.3.2-3 Notification: Recall Product

STEP 5 o
Select Start Datefrom — icon
STEP 6 o

Select End Date from _— icon

STEP 7 o

Select Date of Notification Letter from — icon

STEP 8
Enter Reference No.

STEP 9

Select Item Group from drop down box:
- DRUG
- NON-DRUG

STEP 10 o
Select Drug/Non-Drug Name from < 'icon

STEP 11
Select Reason from drop down box:
- Failure in Manufacturing lab test
- Caused by too many complaints by facilities
- Failure in NPCB lab test
- Changes in appearance of product
- Others

Note
Others Reason field will enable if selected Others in STEP 11

STEP 12
Enter Title

Note
Remarks is an optional field
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1 Nofification No. ‘ ‘ Notification Type Product Recall k.4 1

Start Date 26/06/2018 B End Date 0510772012 el
4
[ Date of Nofific ation letter 25/06/2019 | Reference No. REF776432
' Type of Recall Voluntary -
} Item Group DRUG v
! Drug/Non-Drug Name Abiraterone 250mg Tablet ar Drug/Non-Drug Code ‘u]zaxuanummm ‘ |
4
, Reason Failed laboratory testing v | Others Reason \ \ E
i .

Status Open Aftachment Browse | View Attachment

\oluntary - Abiraterons 250mg Tablet
Titie “Maximum Size allowed=2M8 per attachment
Remarks
Product Recall List
m Delete ltem | 4 Add fem \
Brand Name Batch No. ExpiryDate % Registration Holder Registration Number Manufacturer Name
N Records Found

Figure 3.3.2-4 Notification: Recall Product

STEP 13
Click on the button to attach a document into the notification

Note

User can view the attachment uploaded by click on the | V=% Aftachment

button

STEP14 |
Click on the - * A% | b 1ion and Recall Product Item screen will be displayed as Figure 3.3.2-5

PRODUCT RECALL ITEM
wmoac [B [0 X
Brand Name AVORAX 2 Batth No O AllBatch ® Speeific Bateh No. BTHT7685 *

IManufacturer Name Zyfas Medical Co Al Expiry Date 280112019 mflg

Registration No REGO76-90/GES * Registration Holder

Figure 3.3.2-5 Recall Product Item

STEP 15 o
Click on the Brand Name ' and Item Brand window will be displayed as Figure 3.3.2-6

Item brand IZ'
Brand Name

1 /1
Brand Code s Brand Name s
| N176 ‘ NIMODIPINE HEXAL
< >
Figure 3.3.2-6 Brand Name

Note
e User is allowed to enter partially or fully searching criteria for Brand Name. Then click on the

button

e Double click on the selected Brand Name
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PRODUCT RECALL ITEM 1 9
s [T @ [ X

Brand Name AVORAX ALk Batch No [OF] Batch'?‘Speciﬂc Baich No. BTH77685 "
Manufacturer Name Zyfas Medical Co ALk Expiry Date 29/11/201% [
Registration No REGE76-90/GEG i @ Registration Holder

Figure 3.3.2-7 Recall Product Item

STEP 16
Click on the Manufacturer Name < and Manufacturer Name window will be displayed as Figure 3.3.2-8
Manufacturer Name E
Manufacturer
Name
Cose
1 /148 » ¥ [1-10/ 1472]
Manufacturer Code B Manufacturer Name >
MFGODD1408 upha
MFGO0001251 meditex industries sdn bhd
MFGO0D01187 madhu instruments
MFGO0001189 healthcon sdn bhd
M0824 Zyg Pharma
M0629 Zyfas Medical Co
MFGO0001264 Zydus Cadila
MFGODD1047 Zydus
MFGOD01115 Zuventus
Mo&28 Zulat
Figure 3.3.1-8 Manufacturer Name
STEP 17
Enter Registration No
STEP 18
Select Batch No from ‘- button:
- All Batch

- Specific Batch No

Note
e Selecting All Batch for Batch No, user is not required to enter Expiry Date

Selecting Specific Batch No for Batch no, user is required to enter Batch No and required to select

.

Expiry Date form " button
e Registration Holder is an optional field

STEP 29

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.2-9

e Click on the button to save the transaction
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@'« COMFO002Z: Are you sure you want to save

i Cancel || Yes || No

Figure 3.3.2-9 Confirmation Message

o After save the transaction, the information of the Recall Product Item will be displayed on the Notification
main screen as Figure 3.3.2-10

e —

I Notification Ne. ‘ ‘ Notification Type Product Recall

Start Date 261062018 a) End Date 050772019 B

i

| Date of Notification letter 2510812019 ol Reference No REFT76432
! Type of Recall Voluntary =
| ltem Group DRUG v
! DrugiNon-Drug Name Abiraterone 250mg Tablet 2 Drug/Non-Drug Code [Lozmxaao0oT 1001 |
; Reason Failed laboratory testing v - Qthers Reason | |x E
' Status :Dpen Attachment Brawse || View Attachment

Voluntary - Abiraterane 250mg Tablet
Title

**Maximum Size allowed=2MB per attachment
Remarks

Product Recall List

| Detete tem | | Adatem |

Brand Name Batch No. + Expiry Date s Registration Holder + Registration Number s Manufacturer Name

‘ O ‘ AVORAX ALL BATCH | NIA |— |WR55€7423 Zydus Cadila

Figure 3.3.2-10 Notification: Recall Product

Note
User is allow to add more than 1 Recall Product List by repeating STEP 14 to STEP 29

STEP 20

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.2-11

e Click on the button to save the transaction

e Click on the| No |or|i Cancel | button to cancel the saved transaction

@'« COMFO002: Are you sure you want to save
W

i Cancel || Yes || No

Figure 3.3.2-11 Confirmation Message
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¢ Information Message will display after click on the buttom as Figure 3.3.2-12

¢ Click on the L.
reference

. button to confirmed the transaction and Notification No will generated for future

@ INFOO737: Motification saved successfully

Figure 3.3.2-12 Information Message

o | SedOrAROEl Y on will enable as Figure 3.3.2-13

Nofification

I Nofification No. NC18001086 Notification Type Product Recall

Start Date 2610612019 B) End Date 050772019
i
1 Date of Notification letter 2510612018 B) Reference No REF776432
' Type of Recal Voluntary v
| Item Group DRUG -
! DrugiNon-Drug Name Abiraterone 250mg Tablet 2 Drug/Non-Drug Coge |Lo28x03000T 1001 |
i
, Reason Failed laboratory testing v | Others Reason | | E
i .

Status [open Attachment | Browse )| View Attachment |

Voluntary - Abiraterane 250mg Tablet
Title “*Maximum Size allowed=2MB per attachment

Remarks

Product Recall List

| Delete tem \ |4 Addtem \

Brand Name Batch No. Expiry Date s Registration Holder Registration Number Manufacturer Name

‘ O ‘ AVORAX ALL BATCH | NIA |- |WR5567-‘\23 Zydus Cadila

Figure 3.3.2-13 Notification: Recall Product

STEP21 |
Click on the | d& SendferAoereval | b ot send the Notification record for approval

Note
o System will display a Confirmation Message as Figure 3.3.2-14

e Click on the button to send the record for approval

e Click on the| No |or|i Cancel_| button to cancel the saved transaction

HQ_U. MANUAL_WP_NOTIFICATION-10% E Page 27




) PhIS & CPS Project

User Manual — Notification MIS

S (i
LT

Wty o et Mdigse

(‘\-.I COMFO035: Are you sure you want to send this
f@;‘ record for approval ?

I Cancel || Yes || No |

Figure 3.3.2-14 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.2-15

e Click on the |

| button to successfully send the record for approval and the Status change to
Pending for Approval

@ INFOO0101: Your Record has been sent for

Approval Successfully

Figure 3.3.2-15 Information Message

o Lo | @ Reiect | b ion will enable as Figure 3.3.2-16

_2_2_

& sprrove || @ Roo nH.Hx

I Notification Ne. ‘NOIBULHUBS ‘ Notification Type

Product Recall v

Start Date 261062018 a) End Date 050772019 B
i
| Date of Notification letter 2510812019 ol Reference No REFT76432
! Type of Recall Voluntary =
| ltem Group DRUG v
! DrugiNon-Drug Name Abiraterone 250mg Tablet Drug/Non-Drug Code [Lozmxaao0oT 1001 |
; Reason Failed laboratory testing v | Others Reason | |~ E
' Status :Dpen Attachment Brawse || View Attachment

Voluntary - Abiraterane 250mg Tablet
Title

**Maximum Size allowed=2MB per attachment

Remarks

Product Recall List

| Detete tem | | Adatem |

Brand Name Batch No. £ Expiry Date 3 Registration Holder * Registration Number ] Manufacturer Name

‘ O ‘ AVORAX ‘ ALL BATCH | NIA |WR55€7423 Zydus Cadila

Figure 3.3.2-16 Notification: Recall Product
STEP 22

c) Click on the L 0= | tion to approve the record

Note
o System will be display a Confirmation Message as Figure 3.3.2-17

e Click on the button to approve the record
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e Click on the B |orIi Cancel | button to cancel for approve the record

COMFD128: Are you sure you want to approva
the record?

i Cancel || Yes || No |

Figure 3.3.2-17 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.2-18

e Click on the | | button to successfully approved the record and the Status change to Approved

@ INFOO0873: Record Approved Successfully.

Figure 3.3.2-18 Information Message

d) Click on the ml button to reject the order transaction

Note
o System will be display a Confirmation Message as Figure 3.3.2-19

e Click on the button to reject the record

@ COMNFO038: Are You Sure You want to Reject Record

i Cancel || Yes || No

Figure 3.3.2-19 Confirmation Message

e Status of the record will change to Rejected
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Notification
@ (3 Send To Notify || Cancel El

1 Notification No. [No1e001085 | Notiication Type Product Recall -

Start Date 26/06/2019 g End Date 05/07/2019 jn
| Date of Nification letter 2500612012 &) Reference No REFT76432
! Type of Recall Voluntary =
| Item Group DRUG -
! DrugiNon-Drug Name Abiraterone 250mg Tablet 2 DrugiNon-Drug Code [Lo28x03000T 1001 |
4
, Reason Failed laboratory testing - | Others Reason | |~ E

1 .
Status Open Attachment Browse ]| View Attachment

‘Voluntary : Abiraterone 250mg Tablet
Title **Maximum Size allowed=2MB per attachment

Remarks

Product Recall List

| Detete tem | | Adatem |

Brand Name Batch No. 3 Expiry Date el Registration Holder Registration Number 2 Manufacturer Name

‘ O ‘ AVORAX ‘ ALL BATCH | NIA |— |WR55€7423 Zydus Cadila

Figure 3.3.2-20 Notification: Recall Product

User is allowed to cancel the notification by click on | Cancel Notification | button

STEP 23

(' send To Notify

Click on the button to send the notification

Note
o System will be display a Confirmation Message as Figure 3.3.2-21

e Click on the button to send the notification

Pﬁ' COMFD038: Are you sure you want to Send
% Notification

| Cancel || Yies || No |

Figure 3.3.2-21 Confirmation Message

¢ Information Message will display after click on the button as Figure 3.3.2-22

e Click on the & I button and the Status change to Notified
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@ INFOO0139: Motification sent successfully

Figure 3.3.2-22 Information Message
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Abbreviation Definition

MOH Ministry of Health

KKM Kementerian Kesihatan Malaysia

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PKU Packaging Keeping Unit

SKU Store Keeping Unit

BPF BahagianPerkhidmatanFarmasi

NPRA National Pharmaceutical Regulatory Agency

5. Link to IWP Modules

No | Module PDF Links
1 | Notification Click Here
2 | Frequency Asked Question Click Here
3 | Drug Information Click Here
4 | Contract Click Here
5 | KPK Approval Click Here
6 | Maintenance — Pharmacy Click Here
7 | Maintenance — Inventory Click Here
8 | Maintenance — General Click Here
9 | Maintenance — HQ Security Click Here
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