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1 Introduction

1.1. Overview of IWP

Integrated Web Portal or better known as IWP is the HQ Application where it served various of function
which is :

1. HQ Master Maintenance

2.

© © N o 0 bk~ w

HQ Master Distribution

HQ Transaction (Contract HQ, Special Request KPK)

HQ ePerolehan Enquiry

ePerolehan Integration (Procurement)

Synchronize between existing PIWP and New PIWP

PKD Approval (Budget, Payment, Year-End, Task List)
Integration Gateway (SPUB, Outsource, External, Notification)

Notification Distribution (Product Recall, Message)

10. Log Dashboard & Enquiry (for Administration)

1.2. Purpose and Objectives

This user manual outlines the Integrated Web Portal (IWP) Notification sub-module and its key features
and functionalities. The primary objective is to guide users through the process of completing IWP
application process.

User will understand the following activities in details:

Message Notification

Recall Product Notification

1.3.Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Notification

Section 4 : Acronyms

Section 5 : Link to IWP Modules
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2 Application Standard Features

2.1. IWP Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login
Password

Reset Login Screen

Expand Menu

1

Collapse Menu

Display Home Tab

B
a
o

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Search Record

Add/Create New Record

Show Help

@E!@gﬂll

Print Mandatory Field
=) Calendar Icon |2 Search Icon
E Close Window Radio Button
] Checkbox V4 Edit Record
Cancel Delete Record
Geomooe | EIaoN
"4 Add ltem ] Add Item to the list ( Ml Delete } II|Ds etslete ltem from the
[ (= Request 1 Request for Approval @ Cancel Request Cancel the Request
., & Approve | Approve Transaction @ Reject 1 Reject Transaction
:lgSend for Approval [ Send for Approval | Dropdown Box
| | g?stgg;tggrli):eve Box Empty Text Box

Note

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.
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3 Notification

Overview

This function is used for HQ users to send a message to all the facility that using PhIS

User Group

This module is intended for BPF users (subject to user assigned by the BPF)

Functional Diagram

3.0
Notification
y vy vy
3.1 3.2 3.3
Notification Notification: Notification:
Listing Page Message Recall Product
Figure 3.0-1

Functional Description
Notification comprises of two (2) main functions:

¢ Notification: Message

e Notification: Recall Product
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3.1. Notification Listing Page

To view existing Notification records, perform the steps below:

User Manual — Notification

(Ph[S

INTEGRATION WEB PORTAL

Pharmacy Information System & Clinic Pharmacy System

KPK Approval
Budget

Maintenance Notification No =

Neotification Type *

o
O
O
Ol Contract
O
o
O
O

Change Password Logout ~

@ Home Motification =
B Home NOTIFICATION
[ile] B
2 Notification
Notification Motification No. & Notification Type All v
Frequently Asked Que! S —
. Start Date (i) End Date ]
Drug Information
PKD Authorization Title Status All v

(3)e=m

Created Date % Updated Date

ReporvEnquiry 3 Chlorhexidine 1:200 in
NO18000073 Alcohol with Emollient (for Message @ 134072016 13/07/2016 10:46:42 AM 13/07/2016 10:46:54 AM Approved
hand disinfection)
Cha_ngmg of SKU for
NO16000072 g}ﬂﬁ%‘;’};@a’;ﬁiwe Message 29/08/2016 29/0612016 03:34:34 AM 29/06/2016 08:35:59 AM | Approved
1800mm
Pertukaran kategori bagi
NO16000069 Item 01.0413.02 daripada Message 09/06/2016 0B/06/2016 09-46:25 AM 09/06/20116 09:46:40 AM Notified
‘BukanUbat kepad ‘Ubat’
NO16000066 ggéﬁng{’t;‘ﬁamw{a’:i:;rgiﬂsr Message 05/052016 05/05/2016 10:29:40 AM 05/05/2016 10:29:50 AM Notified
's
NO16000085 A Bzl Message 05/05/2016 05/05/2016 10:24:04 AM 05/05/2016 10:24:19 AM | Noified v
3.1-1 Notification Listing Page
STEP 1
Go to ‘Notification’ Menu, and click on the Notification sub-menu
STEP 2
To search for existing Notification record(s), user may search by criteria as follows:
No | Field Description Remarks
e L Display existing notification
a | Notification No Search Notification No play 9
record(s)
Search by: Able to filter and search record(s)
T - Message
b | Notification Type
yp - Recall Product
- Al
c | Start Date Start Date for Notification Format field (dd/mm/yy)
d | End Date End Date for Notificaion Format field (dd/mm/yy)
e | Title Free text field Able to filter and search record(s)
Status Search by: Able to filter and search record(s)
- Approved
- Notified
f - Open
- Pending For Approval
- Rejected
- Al
Table 3.1-1
STEP 3
Click on the button after key in criteria
STEP 4

Double click on the selected record and the details will be displayed as Figure 3.1-2
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Click on the to close the Transaction Detail screen

Notification No. |N01 6000073 | Notification Type [Meﬁsage v
Start Date [131'0?#2016 il End Date [31!‘37!2016 El
Title |Cmurhex|d|ne 1:200 in Alcohol with Emallient (for hand dismfecl\m| Screen Shot 2016-07-13 at 10.45, ‘I‘ Browse || View Attachment
. . Item procure as APPL only. refer attachment.
Status | Approved | Remarks
Figure 3.1-2 Notification
Note
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3.2. Notification: Message

To perform Notification:Message transaction, perform the steps below:

INTEGRATION WEB PORTAL

_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout [P

Q Q B | Home | Notification *

B Home NOTIFICATION
e +]
Notification @

Notification Notification No. Notification Type All

4

(i -]

v
Frequently Asked Questions

Drug Information
PKD Authorization Title Status All
Contract 1

: Search
Kok Approval
Budget 4
Maintenance

Start Date [en End Date i}

B8 BB BB BB

Notification No B ] Notification Type B Created Date ] Updated Date B

Report/Ei
eporuEnauiny H Chlorhexidine 1:200 in
NO16000072 Alcohol with Emollient (for Message 13/07/2016 13/07/2016 10:46:42 AM 13/07/2016 10:46:54 AM | Approved
hand disinfection)

Changing of SKU for

Sterilization Paper Crepe
No16000072 Green, Sz 1200mm x
1200mm

Message 29/06/2016 29/06/2016 03:34:34 AM 20/06/2016 08:35:50 AM | Approved

Pertukaran kategori bagi

NO16000069 Item 01.04132.02 daripada Message 09/D6/2016 09/06/2016 09:46:25 AM 09/06/2016 09:46:40 AM | Notified
“BukanUbat’ kepad ‘Ubat’

New Confract - Nevirapine

NO16000066 200mg tabletikapsul box of | Message 05/05/2016 D5/5/2016 10:29:40 AM | 05/06/2016 10:20:50 AM | Notified
50's
v
NO16000065 WEy STIES Message 05/D5/2016 05/05/2016 10:24:04 AM 05/05/2016 10:24:19 AM | Notified

Figure 3.2-1 Notification Listing Page

STEP 1
Go to ‘Notification’ Menu, and click on the Notification sub-menu

STEP 2

Click on the button and Notification screen will be displayed as Figure 3.2-2

Notification l
Notification No.

‘ ‘ Notification Type @ Message v
Start Date @ 30/09/2016 jm} I : End Date 07/10/2016 Exl ’@

Title kategori bagi Item 01.0413.02 daripada ‘BukanUbat' kepad ‘Ubat’ H Browse ]l View Attachment

Status (Open | Remarks

Figure 3.2-2 New Notification: Message

STEP 3
Select Notification Type as Message

STEP 4

Select Start Date from _~— icon
STEP5 o
Select End Date from -~ icon

STEP 6
Enter Title

Note
e User is allowed to enter Alphabet, Number and Symbol

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 6




PhIS & CPS Project
User Manual — Notification GIIS

Wty O et Mdigse

i

Notification No. ‘ ‘ Notification Type Message

Start Date 30/09/2016 il End Date 07/10/2018 afly

Title kategori bagi Item 01.0413.02 daripada “‘BukanUbat' kepad ‘Ubat’ @“ Browse ]l View Attachment

Status 'Open | Remarks

Figure 3.2-3 Notification: Message

STEP 7

Click on the button to attach a document into the message

Note

User can view the attachment uploaded by click on the TR button
STEP 8

Click on the button to save the transaction

Note

¢ System will display a Confirmation Message as Figure 3.2-4

e Click on the button to save the transaction

e Click on the| Ne |orIE Cancel | button to cancel the saved transaction

@ COMFOO00Z: Are you sure you want to save

| Cancel || Yes || Mo |

Figure 3.2-4 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.2-5

e Click on the L--
future reference

A button to confirmed the save transaction and Notification No will generated for

@ INFOO0879: Record has been saved successfully

Figure 3.2-5 Information Message

o | dhsendtorhopoal [y on will enable as Figure 3.2-6

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 7
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Notification

Notification Type IMeﬁﬁage

Notification No. NO 16000090

Start Date 30/09/2016 milg End Date 07/10/2016 B [*

Pertukaran kategori bagi Item 01.0413.02 daripada ‘BukanUbat' ki Pertukaran kategori bagi ltem D1,Dn|| Browse ]l View Attachment

Title

Status 4Opan | Remarks

— A Figure 3.2-6 Notification: Message

STEP9 |
Click on the | & SndferAperoval |1 o 16 send the Notification record for approval

Note
¢ System will display a Confirmation Message as Figure 3.2-7

e Click on the button to send the record for approval

e Click on the| No |or|E Cancel_| button to cancel the saved transaction

CONFD035: Are you sure you want to send this
record for approval ?

| Cancel || Yes || Mo |

Figure 3.2-7 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.2-8

I button to successfully send the record for approval and the Status change to

INFOO101: Your Record has been sent for
Approval Successfully

e Click on the
Pending for Approval

Figure 3.2-8 Information Message

o Approve | and Bafsiad | button will enable as Figure 3.2-9

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 8
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Notification No. |N01 6000090 | Notification Type I Message A4 |
Start Date IBDEDBIZOWG mllg End Date IDTH 02016 iy
Title |F’erlukaran kategori bagi Item 01.0413.02 daripada ‘BukanUbat' k-| Pertukaran kategori bagi ltem D1,0a‘ Browse ” View Attachment
Status |:Pendmg For Approval \ Remarks
Figure 3.2-9 Notification: Message
STEP 10 _
oy Approve

a) Click onthe | button to approve the record

Note
¢ System will be display a Confirmation Message as Figure 3.2-10

e Click on the button to approve the record

e Clickonthe M| orf..Cancel ] button to cancel for approve the record

COMFD128: Are you sure you want to approve
the record?

| Cancel || Yes || Mo |

Figure 3.2-10 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.2-11

e Click on the L I button to successfully approved the record and the Status change to Approved

@ INFOO0673: Record Approved Successfully.

Figure 3.2-11 Information Message

b) Click on the @ Relect ‘ button to reject the order transaction

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 9
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e System will be display a Confirmation Message as Figure 3.2-12

e Click on the button to reject the record

@ COMNFO038: Are You Sure You want to Reject Record

i Cancel || Yes || No

Figure 3.2-12 Confirmation Message

e Status of the record will change to Rejected

Notification

Noification No INo16000090 ‘

Notification Type IMessage

Start Date [30man016 [l End Date (071002018

Title

‘F‘erlukaran kategori bagi ltem 01.0413.02 daripada ‘BukanUbat' K‘

Pertukaran kategori bagi ltem D1,D'| Browse || View Attachment

Status \:Approved |

Remarks ‘

Figure 3.2-13 Notification: Message
STEP 11

Click on the B button to send the notification

Note
e System will be display a Confirmation Message as Figure 3.2-14

e Click on the button to send the notification

COMFD038: Are you sure you want to Send
Motification

I Cancel || fes || No |

Figure 3.2-14 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.2-15

e Click on the i i button and the Status change to Notified

HQ_U.MANUAL_IWP_NOTIFICATION-1% E
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@ INFO0139: Motification sent successfully

Figure 3.2-15 Information Message

Notification

Notification No. ‘NOW 6000090 ‘ Notification Type l Message v
Start Date [anmgxzmﬁ ol End Date [ 0711012016 B
Title ‘F‘erlukaran kategori bagi ltem 01.0413.02 daripada ‘BukanUbat' K‘ Pertukaran kategori bagi ltem D1,D'|| Browse || View Attachment
Status [Notiied | Remarks ‘
Figure 3.2-16 Notification: Message

Note
, X e

Click on the to close the Notification screen

|

HQ_U.MANUAL_IWP_NOTIFICATION-1% E
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3.3. Notification: Recall Product

3.3.1. Recall Product: Directive
To perform Notification:Recall Product (Directive) transaction, perform the steps below:

INTEGRATION WEB PORTAL

_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout [N

G L-J Home | Notification *

= Home NOTIFICATION

2l Notification

Notification Nofification No. ¥ Notification Type All v
O Frequently Asked Questions

_ Start Date i1 End Date i
&) Drug Information
[ PKD Authorization Title Status All v
Ol Contract H
: Search

O Budget ] 1 /1 [1-5/5]
O Maintenance NotificationNo & Title E Notification Type ~ % Date % Created Date  + Updated Date Status 5
O Report/Enquiry

Chlorhexidine 1:200 in

NO16000073 Alcohal with Emollient (for Message 13/072016 13/07/2016 10:46:42 AM 13/07/2016 10:46:54 AM | Approved
hand disinfection)

Changing of SKU for

Sterilization Paper Crepe g
NO16000072 Green. Sz 1200mm x Message 20/06/2016 20/06/2016 03:34:34 AM 20/06/2016 02:35:50 AM | Approved

1800mm

Pertukaran kategori bagi
NO16000059 Item 01.0413.02 daripada Message 09/06/2016 09/06/2016 09:46:25 AM 09/06/2016 09:46:40 AM | Notified
“BukanUbat’ kepad “Ubat’

New Contract - Nevirapine

NO16000066 200mg tabletikapsul box of | Message D5/05/2016 05/05/2016 10:20:40 AM | D5/05/2016 10:20:50 AM | Natified
a0's
W
NO16000065 B GIIESE Message 05/0512016 05/05/2016 10:24:04 AM 05/05/2016 10:24:19 AM | Notified

Figure 3.3.1-1 Notification Listing Page

STEP 1
Go to ‘Notification’ Menu, and click on the Notification sub-menu

STEP 2

Click on the button and Notification screen will be displayed as Figure 3.3.1-2

oo |
Ble|x]

Notification No. | | Notification Type @ Recall Product v |

Start Date 1110/2016 ol End Date 21102018 g
Date of Notification letter 06/10/2016 af Reference No. N296.0912-1000 i
Type of Recall Directive v NPCB Notification Date 11/10/2016 09:59:05 AM A |
Degree of Recall Product 1st Degree v Notification Period 24 Hours |
Reason Failure in Manufacturer lab test v [ Expected Notification Date 12/10/2016 09:58:05 AM [en] g
Item Group DRUG v
Title niMCDipine 20 mg Tablet recall H Browse l‘ View Attachment ‘ I|
Status. |’Open | Remarks

Recall Product List

+ Add llem |

Item Code ] Item Description Brand Name 3 ] Expiry Date 5 Registration Holder 5 Registration Number 3% Manufacturer Name 3

No Record g

Figure 3.3.1-2 Notification: Recall Product

STEP 3
Select Notification Type as Recall Product

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 12
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Notification No. | | Notification Type Recall Product v
Start Date @1“1012016 ol End Date @ 21102018 g
Date of Notification letter 06/10/2016 ey o Reference No. N296.0912-1000 ’@
e @ 11/10/2016 09:59:05 AM By

Type of Recall Directive v NPCB Notification Date

Degree of Recall Product 1st Degree v @ Notification Period ‘24 Hours |
Reason Failure in Manufacturer lab test v [ Expected Notification Date 12/10/2016 09:58:05 AM @
Item Group DRUG v
Title niCDipine 30 mg Tablet recall H Browse l‘ View Attachment ‘ I|
Status. |’Open | Remarks
Recall Product List

:-I- Add ltem |

Item Code S Item Description S Brand Name 3 Batch No. = Expiry Date 5 Registration Holder 5 Registration Number 3% Manufacturer Name 3

Ne Records Found!

~Figure 3.3.1-3 Notification: Recall Product

STEP 4 -

Select Start Date from _— icon

STEP5 -

Select End Date from _— icon

STEP 6 o

Select Date of Notification Letter from _~ icon

STEP 7
Enter Reference No.

STEP 8
Select Type of Recall from drop down box as Directive

STEP 9 -

Select NPCB Notification Date from _— icon

STEP 10

Select Degree of Recall Product from drop down box:
1% Degree
2" Degree
3" Degree

Note
e Notification Period will be automatically display based on selected Degree of Recall Product
- 1% Degree : 24 Hours
- 2" Degree : 72 Hours
- 3" Degree : 30 Days

e Expected Notification Date will be automatically display based on selected Degree of Recall Product

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 13




PhIS & CPS Project

User Manual — Notification MIS

Wty O et Mdigse

e x|
Notification No. | | Notification Type Recall Product v |
Start Date 1110/2016 ol End Date 21102018 g
Date of Notification letter 06/10/2016 el Reference No. N296.0912-1000
Type of Recall Directive v NPCB Notification Date 11/10/2016 09:59:05 AM n}
Degree of Recall Product 1st Degree v Notification Period ‘24 Hours
Reason @ Failure in Manufacturer lab test v [ Expected Notification Date 12/10/2016 09:58:05 AM @

Item Group DRUG v @
Title @ niCDipine 30 mg Tablet recall | @{ Browse l‘ View Attachment ‘ I|

Status. |’Open | Remarks

Recall Product List

Item Code S Item Description S Brand Name 3 Batch No. = Expiry Date 5 Registration Holder 3% Registration Number 3%

Ne Records Found!

Figure 3.3.1-4 Notification: Recall Product

STEP 11
Select Reason from drop down box:
- Failure in Manufacturing lab test
- Caused by too many complaints by facilities
- Failure in NPCB lab test
- Changes in appearance of product
- Others

STEP 12

Select Item Group from drop down box:
- DRUG
- NON-DRUG

STEP 13
Enter Title

Note
Remarks is an optional field

STEP 14
Click on the button to attach a document into the notification

Note

View Attachment button

User can view the attachment uploaded by click on the

STEP 15 _
Click on the .wj button and Recall Product Item screen will be displayed as Figure 3.3.1-5

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 14
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Item Descnpt\ niMODipine 30 mg Tablet pe

"' Brand Name

NIMODIPINE HEXAL -

Manufacturer Name

[ Registration No VMO453-77658B

Recall product ltem l
EX

= ltem Code |CD&CADSEIDOT1EID1X)(.04
o T7864-009
Expiry Date 30/12/2016 |

* Registration Holder

Figure 3.3.1-5 Recall Product Item

STEP 16

Click on the Item Description = 'and Item Description window will be displayed as Figure 3.3.1-6

[tem Description

1 Je43 » »l

Item Description

niMODipine 30 mg Tablet
niMODipine 30 mg Tablet
Zuclopenthixol Decanoate 200mg/ml Injection
Zuclopenthixel Decaneate 200ma/ml Injection
Zuclopenthixol Decanoate 200ma/ml Injection
Zuclopenthixol Acetate 50 ma/ml Injection
Zuclopenthixol Acetate 50 mag/ml Injection
Zuclopenthixol Acetate 100 mg/2 mi Injection
Zuclopenthixol Acetate 100 ma/2 mi Injection

Zuclopenthixol 20 mg/ml Drops

L x]

[1-10/6428]
> Item Code S
CDBCADGDOOTI001XX.04
COSCADS000T1001X3¢.02
INOSAFD5135P2001X2¢.01
NOSAF05135P2001XX.04
NDSAFD5135P2001XX.02
NOSAF05122P3001X3.01
NOSAFD5122P3001X24.02
NOSAF05122P3002XX¢.01
NOSAF05122P3002XX.02
NOSAF05000D5001X¢.01

Figure 3.3.1-6 Item Description

Note

o User is allowed to enter partially or fully searching criteria for ltem Description. Then click on the

button

e Double click on the selected Item Description

o Item Code field will be automatically display after selecting Item Description

STEP 17

Click on the Brand Name “ ' and Item Brand window will be displayed as Figure 3.3.1-7

Item brand
Brand Name
1 /1
Brand Code ¥
| N1T6
<

[ x]

Brand Name ¥

‘ NIMODIPINE HEXAL

Figure 3.3.1-7 Brand Name

Note

button

e Double click on the selected Brand Name

o User is allowed to enter partially or fully searching criteria for Brand Name. Then click on the

HQ_U.MANUAL_IWP_NOTIFICATION-1% E
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Recall product ltem

Item Description niMODipine 30 mg Tablet A2 | * Item Code |CUBCAUBDUDT1DU1X)(.04
| Brand Name NIMODIPINE HEXAL 4 | * Batch No @ TT364-009
Manufacturer Name Expiry Date 3001272016

[ Registration No VMO453-77658B * Registration Holder

Figure 3.3.1-8 Recall Product Item

STEP 18
Enter Batch No

STEP 19 o

Select Expiry Date from _~— 'icon

STEP 20
Enter Registration No

Note
Manufacturer Name and Registration Holder is an optional field

STEP 21

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.1-9

e Click on the button to save the transaction

@'« COMFO002: Are you sure you want to save

i Cancel || fes || No

Figure 3.3.1-9 Confirmation Message

o After save the transaction, the information of the Recall Product Item will be displayed on the Notification

main screen as Figure 3.3.1-10

HQ_U.MANUAL_IWP_NOTIFICATION-1% E
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Notification

Notification No. | Notification Type Recall Product 1
Start Date 1110/2016 ol End Date 21102018 g
Date of Notification letter 06/10/2016 5| § Reference No. N896.0912-1000
Type of Recall Directive v | NPCB Notification Date 11/10/2016 09:55:05 AM )
Degree of Recall Product 1st Degree v Notification Period 24 Hours |
Reason Failure in Manufacturer lab test v [ Expected Notification Date 12/10/2016 09:59:05 AM {1 §
ltem Group DRUG |
Title nikCDipine 30 mg Tablet recall | H Browse l‘ View Attachment ‘ I|
Status |’Open | Remarks
Recall Product List

:1- Add ltem |

Item Code = Item Description = Brand Name % Batch No. = Expiry Date % Registration Holder % Registration Number % Manufacturer Name 3

CO3CADG000T1001X
X.04

niMODipine 30 mg Tablet

NIMODIPINE HEXAL

T7564-009 ‘ 301212018 ‘ - ‘ VMD453-T76538 ‘ -

Figure 3.3.1-10 Notification: Recall Product

Note

User is allow to add more than 1 Recall Product List by repeating STEP 15 to STEP 21
STEP 22

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.1-11

e Click on the button to save the transaction

e Click on the| N |orIE Cancel | button to cancel the saved transaction

@'« COMFO002: Are you sure you want to save
W

[cancel ][ Yes [ Mo |

Figure 3.3.1-11 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.1-12

e Click on the
reference

button to confirmed the transaction and Notification No will generated for future
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@ INFOO737: Motification saved successfully

Figure 3.3.1-12 Information Message

o [y SendiorAsol | ion will enable as Figure 3.3.1-13

Notification

@ ' s, Send for Approval

Notification No. NO16000092 | Notification Type Recall Product A4
Start Date 11/10/2016 m} I End Date 21/10/2016 i
Date of Notification letter 06/10/2016 il Reference No. N896.0912-1000
Type of Recall Directive ¥ | NPCB Notification Date 11/10/2016 09:59:05 AM fl
Degree of Recall Product 1st Degree v |’ Notification Period 24 Hours |
Reason Failure in Manufacturer lab test v [ Expected Nofification Date 12/10/2016 09:59:05 AM i} r
Item Group DRUG v |
Title niMCDipine 30 mg Tablst recall | H Browse l‘ View Attachment ‘
Status. |‘Open Remarks

Recall Product List

+ Add ltem |

- +

Item Code % Item Description £ Brand Name 3 Batch No. %| Expiry Date % Registration Holder % Registration Number % Manufacturer Name %

CO3CADB000T1001X
X.04

niMODipine 30 mg Tablet NIMODIPINE HEXAL

T7864-009 ‘ 301212016 ‘ = ‘ VMD453-TT6538 ‘ =

.Igi-g'U“ré.é.:é-.-l-lé--l-\iotification: Recall Product
STEP 23

Click on the | & 87420 |1 400 to send the Notification record for approval

Note
o System will display a Confirmation Message as Figure 3.3.1-14

e Click on the button to send the record for approval

e Click on the| No |orIi Cancel | button to cancel the saved transaction

COMFD035: Are you sure you want to send this
record for approval ?

[cancel ][ Yes [ Mo |

Figure 3.3.1-14 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.1-15

HQ_U.MANUAL_IWP_NOTIFICATION-1% E Page 18




PhIS & CPS Project
User Manual — Notification GIIS

Wty O et Mdigse

e Click on the L A button to successfully send the record for approval and the Status change to

Pending for Approval

@ INFOOD101: Your Record has been sent for

Approval Successfully

Figure 3.3.1-15 Information Message

o (Ao | ong | PR 1 tton will enable as Figure 3.3.1-16

e

!__\

Cdh oo | | 9 e | |

Noification No. [Noteooo0g2 | Noification Type [Recall Product - |
Start Date [111104‘2015  f End Date [21.’10!2016 !
Date of Notificalion letter (06102016 EY3 Reference No. Nas6 0912-1000 i
Type of Recall [ Directive - | NPCB Notification Date [ 11/10/2016 09:59:05 AM ]
Degree of Recall Product [ 1st Degree - |* Notification Peried ‘24 Hours |
Reason [Fa\\ure in Manufacturer lab test v [ Expected Notification Date =l
Itam Groug [prUG - |
Title |n|MOD\pme 30 mg Tablet recall | | | Browse ” View Attachment ‘ ’
Status | Pending For Approval \ Remarks ‘
Recall Product List
1 /1
Item Code = Item Description = Brand Name % Batch No. % Expiry Date % Registration Holder % Registration Number % Manufacturer Name 3
SOBCAOS000TI00TX | 1ip1oDipine 30 mg Tablet ‘ NIMODIPINE HEXAL ‘T?BS«#-DOQ ‘ 1212016 ‘ - ‘ VMO453-776528 ‘ -
Figure 3.3.1-16 Notification: Recall Product

a) Click on the Lo roerove | ion to approve the record

Note
o System will be display a Confirmation Message as Figure 3.3.1-17

e Click on the button to approve the record

e Click on the| bl |orIi Cancel | button to cancel for approve the record

COMF0128: Are you sure you want to approve
the record?

I Cancel || Yes || Mo

Figure 3.3.1-17 Confirmation Message
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| button to successfully approved the record and the Status change to Approved

@ INFOODE73: Record Approved Successfully.

e Click on the L

Figure 3.3.1-18 Information Message

b) Click on the m| button to reject the order transaction

Note
¢ System will be display a Confirmation Message as Figure 3.3.1-19

e Click on the button to reject the record

@ COMFDO038: Are You Sure You want to Reject Record

| Cancel || Yes || Mo

Figure 3.3.1-19 Confirmation Message

e Status of the record will change to Rejected

\

Natification No. 016000082 | Notification Type [Recall Product - |
Start Date [ 1110/2016 el End Date [21.’1 02016 n
Date of Nofffication letter [06r102018 =] Reference No. N895.0912-1000 s
Type of Recall [ Directive v | NPCB Notification Date [ 11/10/2016 09:59:05 AM |
Degree of Recall Product [ 1st Degree v Notification Period ‘24 Hours |
Reason [Fa\\ure in Manufacturer lab test > [ Expected Notification Date | "
ltem Group lDRUG - |
Title |niMOD\pme 30 mg Tablet recall | | | Browse ” View Attachment ‘ ’
Status |’Apprnved \ Remarks ‘ ‘ ‘
Recall Product List
1 /1
Item Code B Item Description E Brand Name % Batch No. %| Expiry Date ¢ Registration Holder 4 Registration Number % Manufacturer Name %
SOBCAOS000TI00TX | 1ip1oDipine 30 mg Tablet ‘ NIMODIPINE HEXAL ‘T?BS«#-DOQ ‘ 1212016 ‘ - ‘ VMO453-776528 ‘ -

Figure 3.3.1-20 Notification: Recall Product
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STEP 25
Click on the button to send the notification

Note
o System will be display a Confirmation Message as Figure 3.3.1-21

e Click on the button to send the notification

@ COMFD038: Are you sure you want to Send

Motification

[ Cancel || Yes || No |

Figure 3.3.1-21 Confirmation Message

¢ Information Message will display after click on the button as Figure 3.3.1-22

e Click on the

Figure 3.3.1-22 Information Message

Netification No. [No160000s2 | Nofificatien Type [Recall Proguct - |
start Date (111102016 @) End Date (211100016 B
Date of Nofification letter [o6r10m2016 @ Reference No_ [Ngs6 0912-1000 F
Type of Recall [Directive v NPCB Notification Date [ 111102016 0:59:05 am &
Degree of Recall Product [1st Degree v h Notification Period |24 Hours \
Reason [Fa\lure in Manufacturer lab test v [ Expected Notification Date 26/10/2016 11:33:24 AM |
tem Group [bRUG -
Title riMODipine 30 mg Tablet recal | \ | [Browse [ view attachment | ’
Status (Notmad | Remarks ‘ ‘ |
Recall Product List
Tt

Item Code ] Item Description * Brand Name Batch No. <| Expiry Date + Registration Holder + Registration Number = Manufacturer Name <

niMODipine 30 mg Tablet NIMODIPINE HEXAL

COBCADB000T1001X
X.04

T7864-009 | 3041212016

VM0453-776588 | -

Figure 3.3.1-23 Notification: Recall Product

Note

Click on the X to close the Notification screen
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3.3.2. Recall Product: Voluntary
To perform Notification:Recall Product (Directive) transaction, perform the steps below:

INTEGRATION WEB PORTAL
_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout [N
G u ﬁ Home | Notification =
= Home NOTIFICATION
&l eP Enquiry IZI n
2l Notification
Notification Motification No. y Notification Type | All v
Ol Frequently Asked Questions
_ Start Date i) End Date |
O/ Drug Information
L) PKD Authorization Title Status All v
O Contract H
=
O KPK Approval
o Budget i 1 /1 [1-5/5]
G Maintenance Notification No % Title 2 Nofification Type ~ & Date = Created Date s Updated Date B Status s
Ol Report/Enquil
4 iy Chlorhexidine 1:200 in
NO16000073 Alcohol with Emollient (for Message 13/07/2016 13/07/2016 10:46:42 AM 13/07/2016 10:46:54 AM | Approved
hand disinfection)
Changing of SKU for
Sterilization Faper Crepe .
NO16000072 Green, Sz 1200mm x Message 29/06/2016 28/06/2016 08:34:34 AM 29/06/2016 08:35:59 AM | Approved
1800mm
Periukaran kategori bagi
NO16000069 Item 01.0413.02 daripada Message 09/06/2016 09/06/2016 09:46:25 AM 09/06/2016 D9:46:40 AM Notified
‘BukanUbat' kepad ‘Ubat’
New Contract - Nevirapine
NO16000066 200mg tablet/kapsul box of | Message 05/052016 05/05/2016 10:29:40 AM 05/05/2016 10:29:50 AM Notified
60's
v
NO16000065 AL CITES Message 05/05/2016 05/05/2016 10:24:04 AW 05/05/2016 10:24:19 AM | Notified

Figure 3.3.2-1 Notification Listing Page

STEP 1
Go to ‘Notification’ Menu, and click on the Notification sub-menu

STEP 2

Click on the button and Notification screen will be displayed as Figure 3.3.2-2

Natification No. |

| Notification Type @ Recall Product v
Start Date 11/10/2016 | ’@ End Date 2110/2016 m

Date of Notification letter 07/10/2016 il Reference No REF987-99835 *
Type of Recall Voluntary v
Reason Failure in Manufacturer lab test -
Item Group DRUG v ’
Title niMCDipine 20 mg Tablet recall H Browse l‘ View Attachment ‘
Status. |’Open | Remarks
Recall Product List
+ Add llem |
1 /1

Item Code ] Item Description Batch No. % Expiry Date 5 Registration Holder 5 Registration Number 3% Manufacturer Name 3
o Rec e

Loy T LAY 10 U i ZOITET 10 U, . AN | APPTYS

Figil‘re 3;3.2-2=N_0tification: Recall Product

Prnom £ 4900

STEP 3
Select Notification Type as Recall Product

STEP 4 o

Select Start Date from -~ icon
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Notification No. | Notification Type Recall Product v

Start Date 11/10/2016 ] End Date 2110/2016 i

Reference No. REF987-99635 i @

Date of Notification letter 07110/2016 £

Type of Recall Voluntary v
Reason Failure in Manufacturer lab test v *@
Item Group DRUG -

Title niMCDipine 30 mg Tablet recall

/2 2\
(1-2) Browse l‘ View Attachment ‘

Status |‘Open | Remarks

Recall Product List

j-l- Add ftem |

ltem Code % Item Description % Brand Name = Baich No. | Expiry Date + Registration Holder + Registration Number + Manufacturer Name +

No Records Found!

Figure 3.3.2-3 Notification: Recall Product

STEP5 o

Select End Date from ; icon

STEP 6 o
Select Date of Notification Letter from ; icon
STEP 7

Enter Reference No.

STEP 8
Select Type of Recall from drop down box as Voluntary

STEP 9
Select Reason from drop down box:
- Failure in Manufacturing lab test
- Caused by too many complaints by facilities
- Failure in NPCB lab test
- Changes in appearance of product
- Others

STEP 10

Select Item Group from drop down box:
- DRUG
- NON-DRUG

STEP 11
Enter Title

Note
Remarks is an optional field

STEP 12
Click on the button to attach a document into the notification

Note

View Attachment

User can view the attachment uploaded by click on the button
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Notification No. | | Notification Type Recall Product |
Start Date 1110/2016 ol End Date 21102018 g

Date of Notification letter 07110/2016 el Reference No. REF987-99635

Type of Recall Voluntary -

Reason Failure in Manufacturer lab test v [

Item Group DRUG - ’
Title niMCDipine 30 mg Tablet recall H Browse l‘ View Attachment

Status |‘Open Remarks

Recall Product List

'-l-.emnnem

ltem Code % Item Description % Brand Name = Expiry Date + Registration Holder + Registration Number + Manufacturer Name +
No Records

i)

= . vicssaus ST T UG CSIUTEU U UG g 08 A | AppTaves

Figure 3.3.2-4 Notification: Recall Product

STEP 13

Click on the .mj button and Recall Product Item screen will be displayed as Figure 3.3.2-5

Recall product ltem l
EAESE
Item Description niMODipine 30 mg Tablet - de |CUBCADSDDOT1DU1)(X_04 |

Brand Name NIMODIPINE HEXAL 42 | * Batch No TT364-009 =
Manufacturer Name Expiry Date 30/12/2016 R
[ Registration No VMO453-T7658B * Registration Holder

Figure 3.3.2-5 Recall Product Item

STEP 14 o

Click on the Item Description < and Item Description window will be displayed as Figure 3.3.2-6

Item Description

1 J643 » i [1-10/6428]

Item Description * ltem Code ]
niMODipine 30 mg Tablet C0SCADG000T1001X¢.04
niMODipine 30 mg Tablet C08CADG000T1001X¢.02
Zuclopenthixol Decanoate 200ma/ml Injection NOSAFD5135P2001XX.01
Zuclopenthixol Decanoate 200ma/ml Injection NOSAFD5135P2001¢ 04
Zuclopenthixol Decanoate 200mg/ml Injection NOSAFD5135P2001XXX.02
Zuclopenthixol Acetate 50 ma/mi Injection NOSAFD5122P3001XX.01
Zuclopenthixol Acetate 50 mg/mi Injection NOSAFO5122P3001XX.02
Zuclopenthixol Acetate 100 ma/2 mil Injection NOSAFD5122P3002X.01
Zuclopenthixol Acetale 100 mg/2 ml Injection NOSAFD5122P3002XX.02
Zuclopenthixol 20 mg/ml Drops NOSAF05000D5001X¢.01

Figure 3.3.2-6 Item Description

Note

e User is allowed to enter partially or fully searching criteria for ltem Description. Then click on the
Q_ Search

button
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Note
¢ Double click on the selected Item Description

e Item Code field will be automatically display after selecting Item Description

Recall product ltem

ltem Description niMODipine 30 mg Tablet 4 | 7 ltem Code |CDSCADSUDOT1EID1X)(.O4 |

| Brand Name NIMODIPINE HEXAL 4 | * Batch No TT364-009 =
Manufacturer Name Expiry Date 301272016 | @
[ Registration No VMO453-77658B * Registration Holder

Figure 3.3.2-7 Recall Product Item

STEP 15
Click on the Brand Name ' and Item Brand window will be displayed as Figure 3.3.2-8

Item brand Izl

Brand Name
1 /1
Brand Code E Brand Name 4
| N1T6 ‘ NIMODIPINE HEXAL
< 2

Figure 3.3.2-8 Brand Name

Note

e User is allowed to enter partially or fully searching criteria for Brand Name. Then click on the
button

e Double click on the selected Brand Name

STEP 16
Enter Batch No

STEP 17

e

Select Expiry Date from " icon

STEP 18
Enter Registration No

Note
Manufacturer Name and Registration Holder is an optional field

STEP 19

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.2-9

e Click on the button to save the transaction
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@'« COMFO002: Are you sure you want to save
)

I Cancel || Yes || No

Figure 3.3.2-9 Confirmation Message

o After save the transaction, the information of the Recall Product Item will be displayed on the Notification
main screen as Figure 3.3.2-10

\

Notification No. | | Notification Type Recall Product |
Start Date 1110/2016 ol End Date 21102018 g
Date of Notification letter 07/10/2016 5| § Reference No. REF987-99635
Type of Recall Voluntary |
Reason Failure in Manufacturer lab test v [
Item Group DRUG ¥ | ’
Title nikIODipine 30 mg Tablet recall | H Browse l‘ View Attachment ‘
Status |‘Open | Remarks
Recall Product List

j-l- Add ltem |

Item Code % Item Description £ Brand Name 3 Baich No. %| Expiry Date % Registration Holder % Registration Number % Manufacturer Name 5

niMODipine 30 mg Tablet NIMODIPINE HEXAL | T7864-009 301212016

CO3CADB000T1001X

‘ VMD453-TT6538 ‘ =

Figure 3.3.2-10 Notification: Recall Product

Note
User is allow to add more than 1 Recall Product List by repeating STEP 13 to STEP 19

STEP 20

Click on the button to save the transaction

Note
o System will display a Confirmation Message as Figure 3.3.2-11

e Click on the button to save the transaction

e Click on the| No |or|E Cancel | button to cancel the saved transaction
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@ COMFO002: Are you sure you want to save

Yes

Figure 3.3.2-11 Confirmation Message

| Cancel || MNo |

¢ Information Message will display after click on the buttom as Figure 3.3.2-12

I button to confirmed the transaction and Notification No will generated for future

@ INFOO737: Notification saved successfully

Click on the &
reference

Figure 3.3.2-12 Information Message

o | daSendoreoal | von will enable as Figure 3.3.2-13

Notfification No. NO16000093 | Notification Type Recall Product v
Start Date 11/10/2016 iz} | End Date 211072016 Bl
Date of Notification letter 07/10/2016 & Reference No. REF957-99835
Type of Recall Voluntary - |
Reason Failure in Manufacturer lab test v |
!
Item Group DRUG - | ’
Title niMODipine 30 mg Tablet [ | [erowse ]| view atiachment |
Status |'Open | Remarks
Recall Product List

|4 Addltem |

Batch No. = Expiry Date % Registration Holder % Registration Number % Manufacturer Name 3

Item Description * Brand Name %

Item Code %

lcar Adam Bin Mahd Aliac

DHIS 2 CDS-y4 4441 act Madifind- 41410713

Figure 3.3.2-13 Notification: Recall Product

STEP21 _
Click on the | d Sedferaeeroal | b ot send the Notification record for approval

Note
o System will display a Confirmation Message as Figure 3.3.2-14

e Click on the button to send the record for approval
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e Click on the No |0rIi Cancel | button to cancel the saved transaction

COMFDO35: Are you sure you want to send this
record for approval ?

I Cancel || Yes || No |

Figure 3.3.2-14 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.2-15

e Click on the L. .| button to successfully send the record for approval and the Status change to

Pending for Approval

INFOO0101: Your Record has been sent for
Approval Successfully

Figure 3.3.2-15 Information Message

o oo | g | @ ReRE | ion will enable as Figure 3.3.2-16

N,
\__‘

" & Anprove \ ,Rejed”zl

Natification No. 016000083 | Notification Type [Recall Proguct -
Start Date [11!1{]1‘2016 il End Date [21!10]2[?16 gy~
Date of Notification letter [07!10!2016 & Reference No. ‘REFQB?—QEE:E
Type of Recall [Va\unlary - |
Reason lFai\ure in Manufacturer lab test v [
|
tem Group [orRue v| ’
Title |niMODmiﬂe 30 mg Tablet | | H Browse ” View Attachment ‘
Status | Pending For Approval \ Remarks

Recall Product List

Item Code - Item Description - Brand Name = Batch No. % Expiry Date % Registration Holder 5 Registration Number 3% Manufacturer Name 3

EERLI =TI Croon S 4fmmy | woveue

Figure 3.3.2-16 Notification: Recall Product

STEP 22 ' |
a) Click on the L Apow || ion to approve the record
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o System will be display a Confirmation Message as Figure 3.3.2-17
e Click on the button to approve the record

e Click on the| No |orIi Cancel | button to cancel for approve the record

COMFD128: Are you sure you want to approve
the record?

I Cancel || Yes || No |

Figure 3.3.2-17 Confirmation Message

¢ Information Message will display after click on the buttom as Figure 3.3.2-18

e Click on the | A button to successfully approved the record and the Status change to Approved

@ INFODE73: Record Approved Successfully.

Figure 3.3.2-18 Information Message

b) Click on the @ R pution to reject the order transaction

Note
o System will be display a Confirmation Message as Figure 3.3.2-19

e Click on the button to reject the record

@ COMNFO038: Are You Sure You want to Reject Record

| Cancel || Yes || Mo

Figure 3.3.2-19 Confirmation Message

e Status of the record will change to Rejected
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Notification No. 016000083 |

Notification Type [RecaH Product v
Start Date [anzma @f End Date [21!10]2[?16 il
Date of Notification letter IU?I1DI2|J16 & f Reference No. ‘REFQB?—QEE:E
Type of Recall [Vu\unlary v |
Reason lFai\ure in Manufacturer lab test |
Item Group [orUB v ]’
Title |n|MODmiﬂe 30 mg Tablet | | H Browse ” View Attachment ‘

Status |‘Approved \ Remarks ‘ ‘

Recall Product List

1 /1

Item Code - Item Description - Brand Name = Batch No. % Expiry Date % Registration Holder 5 Registration Number 3%

Manufacturer Name =

S NOIBUUGE S essane PRI PITNTY ZHNDIAI0 53875 A ZHUDIAD US 3008 Al | ADDIOVEq

IA:igl]r“é;3.3.2—20 Notification: Recall Product
STEP 23

Click on the button to send the notification

Note
o System will be display a Confirmation Message as Figure 3.3.2-21

e Click on the button to send the notification

COMNFO038: Are you sure you want to Send
Motification

| Cancel || Yes || Mo |

Figure 3.3.2-21 Confirmation Message

¢ Information Message will display after click on the button as Figure 3.3.2-22

e Click on the E E button and the Status change to Notified

@ INFO0139: Motification sent successfully

Figure 3.3.2-22 Information Message
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Nolification No.

Start Date

Date of Notification letter

Type of Recall

Reason

Item Group

Title

Status

Recall Product List

[ Recall Product

(21102016

[ReFasT-09635

H Browse I‘ View Attachment ‘

016000083 | Notification Type
[ 111012016 & End Date
IU?I1DI2|J16 & f Reference No.
[Vu\unlary M|

lFai\ure in Manufacturer lab test v |

[orUB v |

|n|MODmiﬂe 30 mg Tablet | |

[ Notified | Remarks

1 /1

Item Code 5

Item Description

- Brand Name = Batch No. % Expiry Date %

Registration Holder 5 Registration Number 3%

Manufacturer Name =

1 NOTBOIULE

Click on the

essane PRI PITNTY

IA:igl]r“é;3.3.2—23 Notification: Recall Product

to close the Notification screen

ZHNDIAU0 U5 3875 AN ZHURI A D IS 3070 AL

ADDIoved
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4. Acronyms

Abbreviation Definition

MOH Ministry of Health

KKM Kementerian Kesihatan Malaysia

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PKU Packaging Keeping Unit

SKU Store Keeping Unit

BPF Bahagian Perkhidmatan Farmasi

NPRA National Pharmaceutical Regulatory Agency

5. Link to IWP Modules

No | Module PDF Links
1 | Notification Click Here
2 | Frequency Asked Question Click Here
3 | Drug Information Click Here
4 | Contract Click Here
5 | KPK Approval Click Here
6 | Maintenance — Pharmacy Click Here
7 | Maintenance — Inventory Click Here
8 | Maintenance — General Click Here
9 | Maintenance — HQ Security Click Here
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