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PAPER JAM IN THE FRONT DOOR

1. Open the front door

2. Remove the toner cartridge
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4. Remove the jammed paper inside the printer. Make sure that all paper fragments are
removed

5. Insert the imaging unit
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6. Insert the toner cartridge

7. Close the front door
8. From the control panel, press OK

Warning: Do not touch the shiny photoconductor drum under the imaging unit. Doing so
may affect the quality of future print jobs
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PAPER JAM IN THE REAR DOOR

1. Open the rear door

3. Close the rear door
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PAPER JAM IN THE DUPLEX UNIT

1. Remove the paper tray

2. Remove the jammed paper. Make sure that all paper fragments are removed

3. Insert the paper tray
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4. From the control panel, press OK

PAPER JAM IN TRAYS

1. Remove the tray

2. Remove the jammed paper. Make sure that all paper fragments are removed

3. Insertthe tray
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