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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o bk~ wDd

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, [V Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Methadone Dispensing module and its key features and functionalities. The
primary objective is to guide user through the process of completing PhlS application process.

User will understand the following activities in details:
e Methadone Dispensing
e Methadone Counselling Reporting
e Methadone MTAC Reporting

1.3 Organized Sections

These are the sections within this document:
e Section 1: Introduction
e Section 2: Application Standard Features
e Section 3: Methadone Dispensing
e  Section 4: Acronyms

e  Section 5: Links to Clinical Modules
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

&
)
o

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Q, Search

Search Record

a@§@||
3

Add/Create New Record

Show Help

\ >*
_| H.I

ICIE

Print Mandatory Field
|E Calendar Icon | 2 | Search lcon
E Close Window Radio Button
Checkbox V4 Edit Record
Cancel Delete Record
Save GE!DDIT —— Export and Open Report in

Excel Format
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Methadone Dispensing Module Legend

Update Patient’s Height — — . - L
and Weight | Prnt Original Prescription | Print Original Prescription
Preview [ & Dispense | Dispense

Hold Print

Resume & Calendar

To learn more about Login Information, kindly click Login Information module for descriptive steps
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Methadone Dispensing
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Methadone dispensing function is to record and save all methadone related information. At this screen,
information related with the patient, prescription and the methadone prepared are also provided.

User Group

This module is intended for pharmacist and assistant pharmacist (subject to user assign by the facility)

Functional Diagram

Methadone
Dispensing

| '

\ 4

Methadone Counselling Re-
Dispensing Reporting Dispensing

MTAC
Reporting

|

Intervention

A 4

Hold/
Resume

Figure 3.0-1
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3.1 Methadone Dispensing

This function will allow the user to dispense methadone to the patient after the order is confirmed.

Methadone drug does not screening and preparation stage.

5

% PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

Home

METHADONE DISPENSING

MENU

@a

El Home
Patient Management
Order Management
Inventory

Methadone Dispensing x

i O Show Al

Adverse Drug Reaction Dispensing Location Farmasi Methadone v Patient Name
Pharmacy Transaction
Dispensing Order Type Narmal L4 MRN H |
Normal Made of Services Al v Order Status Al L4
Qutpatient
- IC NoiOther Identification Prescription Status All v
Inpatient

b Release/Discard Batch
» Medication Return
b Re-Dispensing
( 1 } Methadone Dispensing
p Methadone Patient Details

Medication Order

Advanced Search

Patient Name B Order Date Time 3 Order Location 5| Order Type Prescription Status 5 Armrival Time %

Queue Noz

i » STUE Patient List HKLODO13815 13/08/2012 10:53 AM | Farmasi Methadone Normal PARTIALLY DISPENSED | Qusue Details
inica
Manufacturing HKLODOS0520 14/08/2018 1036 AM | Farmasi Msthadone Normal PARTIALLY DISPENSED | Qusue Details
Maintenance HKLOD 143666 20/08/2019 0947 AM | Farmasi Methadone Normal PARTIALLY DISPENSED | Qusue Details
Report/Enquiry _ _
HKLOD152835 Farmasi Msthadone Normal PARTIALLY DISPENSED | Qusue Details
HKLOD182715 Farmasi Methadone Normal PARTIALLY DISPENSED | Queue Details
HKLOD143645 Farmasi Msthadone Normal PARTIALLY DISPENSED | Qusue Details
HKLODD4E963 03/09/2012 09-39 AM | Farmasi Methadone Normal PARTIALLY DISPENSED | Qusue Details

[1-10/58]

Waiting Time 3

Figure 3.1-1 Methadone Dispensing Listing Page

STEP 1

Click on ‘Methadone Dispensing’ sub menu

Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
Order Type -All Able to filter and search patient’s record by
c -Normal order type
-SPUB
-Discharge
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
d -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
e Patient Name Name of patient Able to filter and search by patient’s name
f MRN Patient Medical Record Search option:

PB_U. MANUAL_METHADONE DISPENSING-12"" E
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-Partial Supply

Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Order Status -All Able to filter and search patient’s record by
-New Order order status

Advanced Search

Order Location

Order location. (It will list
down all active location)

Able to filter and search patient’s record by
order location

Order Location Type

-All

- Clinic

-Day Care
-ER
-Nursing Unit
-Pharmacy

Able to filter and search patient’s record by
order location type

Order Date from

Order Date from

Able to filter and search patient’s record by
order date from

Order Date To

Order Date To

Able to filter and search patient’s record by
order date to

Queue Date Queue Date Able to filter and search patient’s record by
gqueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
-EXxpress
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
gueue no
Prescription Status -Hold Able to filter and search patient’s record by
- Expired Prescription status
-In Progress
-Ucollected

Next collection Date
From/To

Date from /to

Able to filter and search by next collection
date range

Next Dispensing At

-All

-Pharmacy Counter
-Ward

-Lockup

-Others

-AADK

-Home

-Prison

Able to filter by next dispensing location

STEP 2

Table 3.1-1

Click on the button to search the patient

Note

Queue No

MRN

Patient Name
Order Date Time
Order Location

Search result of current order patient list will be displayed:

PB_U. MANUAL_METHADONE DISPENSING-12"" E
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Current Collection Mode
Prescription Status
Arrival Time

Waiting Time

e Acknowledge patient arrival as in Outpatient Pharmacy Section 3.1 Acknowledgement.

e User can also order drugs from methadone dispensing screen by clicking on the « Medication Order | 1y ytton . User will
be diverted to medication order/Record prescription screen. Refer to Medication Order module.

STEP 3
Double click on the selected patient and patient detail information will be shown as per Figure 3.1-2

METHADONE DISPENSING

[Z] & Patient Label IRecurd Prescrlptlon“tuunse\lmg Reportmglb‘\TAC Reportmgl &) Modified Prescription (&) Original Prescription | B | X
Mykad Age 30 Years 03 Months 24 Days Gender Female MARN HKLO00433134
a
{/ ) Adadress Phone And Email Diagnosis No known Allergies Vital Sign -
Height | 180/cm Weight | 60 kg BMIESA 2341163 m® [ypqx| (LastUpdated: 141122021 ) Nationalty : Warganegara

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment |

Encounter Moz 0001  Actual Admission Date: 14/12/2021  Attending Praciitioner: Visit Location: Wad Urelogi 3A (Female) R No: UN3A0001883123 Ordered By: mm m |
Qriginal Prescription Serial No: 12313

5§ PHARMACY ORDER

(] Patient Arrived_ Queue Series | Normal ¥ | Queue No‘ ‘Amval Time\' ‘\Wailing 'ﬁme| ‘Collacior Name‘ ‘Relalionship| Patient ¥ |
Clinic TCA u ? | Mo. of Days: 0 Current Collection Mode |Norma\ Collection ‘ (7] SPUB |spug R1 Form| [ MFlex Out

Next Collection Date 151212021 ? | Total Patient: 0 5 Mext Collection Mode | - \@ Supply Duration | 1 | Day

Nexi Dispense At | Pharmacy Counter - | /_-\

Queue No. Called Time \:l Dispense At | Pharmacy Counter v Witness By [ |

(O] Patient Called Next Collection Location | Farmasi Pesakit Dalam - | Remarks | |
[0 Drug Counselling Required?

&g DOSE CHECKING

("] Adverse Drug Reaction Monitoring ("] Drug Interaction Monitoring ("] Type of Side Effect

) _Dirun Infnrmatinn ) Mathadnna Dinca Madificating

Remarks Details -

Figure 3.1-2 Methadone Dispensing Screen

STEP 4
Select date from the Clinic TCA calendar

STEP 5
Select date from the Next Collection Date calendar

STEP 6
Select the Next Collection Mode from the drop down:
- SMS and Take
- Faxand Take
- Email and Take
- Appointment Card
- UMP
- Telephone and Take
- Others
- Normal Collection
- Leave and collect
- Home Visit
- Comm. Apps in Smart Phone
- Locker4U
- Walk-In/Without Appointment

PB_U. MANUAL_METHADONE DISPENSING-12"" E Page 7


file:///E:/SENDING%20FBUM/FB%20UM%20CLINICAL/FB_USER%20MANUAL%20OP_4th%20E.pdf
file:///E:/SENDING%20FBUM/FB%20UM%20CLINICAL/FB_U%20MANUAL_MEDICATION%20ORDER_4th%20E.pdf

PhIS & CPS Project Gﬂls
User Manual — Methadone Dispensing

STEP 7
Select the Dispense at from the drop down:

- Lock Up

- Others

- Pharmacy Counter
- Ward

- AADK

- Prison

- Home

STEP 8
Select the Next Collection Location from the drop down

Note

e Changes on the Next Collection Date will not affect the Clinic TCA. Total patient is the number of
patients scheduled on the selected date.

e The Supply Duration is default to 1 day yet editable

STEP 9
Select the Dose Checking if applicable by clicking at the checkbox and click to enter remarks as per Figure 3.1-4

5§ DOSE CHECKING

(7] Adverse Drug Reaction Monitoring ("] Drug Interaction Monitoring (7] Type of Side Effect
= = - Remarks Details
("] Drug Information ] Methadone Dose Modification

(1)

W8 PRESCRIPTION MRENEIEY O worksheet | @ Balance Medication Sheet & Label

D'SDE(';S; LD Balance Missed Dose | Remarks | Drug Counselling | Prev [

Drug Name Order Detail Order Qty Reserve Qty

No. of Dose Reserve Qty
DOT| 1‘

5ml, OD, 2 Days
14/12/2021 09:30 AM - 10 mi
16/12/2021 09:20 AM

Drug Methadone 5mg/m
Interaction | Syrup

5ml

= ( ) 5 millilitre
5 mi (25 mg) (1 day(s)

TA

Remarks [) Detai 0

Figure 3.1-3 Methadone Dispensing Screen

DOSE CHECKING REMARKS DETAILS

— B x

Drug Name |Methadone 5Smag/ml Syrup ‘ Order Detail ‘5 mi, OD, 2 Days

& INTERVENTION ON PRESCRIPTION

Selection Dose Checking Remarks

Adverse Drug Reaction Monitoring test for manuall

Drug Information

Drug Interaction Monitoring

Methadone Dose Modification

Type of Side Effect

Figure 3.1-4 Methadone Dose Checking Remarks Details
Note

Key in remarks and click . B — | button to save record or X button to cancel

STEP 10
Allocate the No. of Dose in the Reserve Quantity

Note

e SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection mode
is not required to be filled in. User can also refer to M1M by selecting the Lmim checkbox.

PB_U. MANUAL_METHADONE DISPENSING-12"" E Page 8
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e User can also perform other functions such as Intervention and Hold/Resume. Refer steps in Qutpatient

Pharmacy module.

STEP 11

| La

Click on the i. button to preview and print the drug label as per Figure 3.1-5

No

HOSPITAL KUALA LUMPUR (Tel: 0326155555)
HKL00235242 Farmasi Pesakit Dalam

METHADONE SYRUP Mesti diambil/ditelan oleh:
Ubat Minum. Goncang Botol
Dahulu. Minum ubat ini
sekaligus.

HH | N . .
TARIKH: 24/10/2019

MASA:  8.00 AM

DOSE:

Boleh menyebabkan kemudaratan/kematian jika diambil oleh orang lain.
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 23/10/2019 02:16 PM

Figure 3.1-5 Methadone Drug Label

te

The Dispense UOM Qty will be calculated automatically when user entered value into DOT and TA as per
Figure 3.1-6
Example:

o DOT =1 means 1 serving (5mg/ml)

o TA =2 means 2 serving (10mg/ml)

&8 PRESCRIPTION | B=lleBbR] & worksheet | §&) Balance Medication Sheet & Label

Drug Name Order Detail Order Qty Reserve Qly DISDE(I'I}S; e

Balance Missed Dose | Remarks | Drug Counselling | Prev [

No. of Dose Reserve Qty

10 ml, OD, 7 Days
DDT‘

Drug
231042018 02:15 PM - 70 mi

Interaction

Methadone Smg/ml
8yrup

—1|= 30 ml (150 mg) 30 milllitre

TAl 2‘

30/10/2019 02:15 PM (4 day(s))

40ml

Remarks

Figure 3.1-6 Reserve Quantity Column

Set the Next Collection Date as it will be used to calculate the Missed Dose if the patient did not collect the
Methadone drug.

Drug Name Order Detail Order Qty Reserve Qty Balance

Dlspegse s Missed Dose Remarks | Drug Counselling | Prev [}

No. of Dose Reserve Qty
DoT | 1 ‘

TA| 1|

10 ml, OD, 7 Days

Drug
23/10/2019 02:15 PM - 70 mi

Interaction

50ml

Methadone Smg/mi
(5 day(s))

20 millilitre
Syrup

= 3p ml (100 ma)
30M10/2019 02:15 PM

Remarks Detai 1]

Figure 3.1.1-7 Missed Dose Column

Missed Dose as in Figure 3.1-7 is calculated by using this formula:

o Current Date - Next Collection Date last record.

o (Duration x Frequency)
Once the drug is allocated, user will be able to dispense the drug without going through the Verification and
Preparation process.

PB_U. MANUAL_METHADONE DISPENSING-12"" E Page 9
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STEP 12

Click on the ! e | button to dispense
Note

Once dispensed, Methadone prescription cannot be re-dispensed again on the same day, however Re-Dispensing
can be performed on the next day

STEP 13

Enter the Username and Password to authorize

Note

Authorization ID is required once only per prescription and per login ID

DD/PSYCHOTROPICS “

o DD/Psychotropics is being prepared. Please enter
Username and Password To Authorise

Username — — " -

| Password seee

Login Reset

Figure 3.1-8 Authorization Alert Message

CONFIRMATION

@-.I CONFO0064: Do you want to dispense now?

Cancel | Yas Mo

Figure 3.1-9 Authorization Alert Message

STEP 14

Click on the = button to confirm

PB_U. MANUAL_METHADONE DISPENSING-12"" E Page 10




PhIS & CPS Project
User Manual — Methadone Dispensing

) s
o o
Wy O et Mdagse

(Ph[S

3.2 Methadone Re-Dispensing

Re-dispense record for Methadone function is to allow user re-dispense methadone drug without using
normal Re-Dispensing screen since the method of dispensing Methadone and label printing is different
from the normal drug

METHADONE DISPENSING
| i & Patient Label lRecord Presmptiun”cuunsellmg Reparting”r-ITAC Repomng] &) Modified Prescription & Original Prescription | B | @ ‘ X
Mykad Age 30 Years 03 Months 24 Days Gender Female MRN HKL00433134
8
j/ ) Address Phone And Email Diagnosis No known Allergies Vital Sign -
Height | 160[cm Weight | 60|kg BMYBSA 234/163 m®  [jgx (LastUpdated: 14122021 ) Nationsity : Warganegara
Upload Photo E—
Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment |

Encounter No: 0001  Actual Admission Date: 14/12/2021  Attending Praciitioner. Visit Location: Wad Urologi 3A (Female) Rx No: UN3A0001883123 Ordered By ||
Qriginal Prescription Serial No: 12313

¥& PHARMACY ORDER
5§ DOSE CHECKING

Adverse Drug Reaction Monitoring
(] Drug Information

[ Drug Interaction Monitoring
[) Methadone Dose Modification

[ Type of Side Effect

hemarl@ Detaflsl

MY=TETEY @ worksheet | & Balance Medication Sheet

5§ PRESCRIPTION

Dispense UOM
Qty
Reserve Oty ‘

Drug Name Order Detail Balance Missed Dose Remarks | Drug Counselling | Prev Disj

No. of Dose

5ml, 0D, 2 Days e
ooT | 1]
14/12/2021 09:30 AM -

16/12/2021 09:30 AM

Drug Methadone Smg/mi i 5 millitre smi
Interaction | Syrup = 5 mil (25 ma) (1 day(s))

10 mi
TA

Figure 3.2-1 Methadone Dispensing

STEP 1

Click at the ™% | 1) itton and Methadone Re-dispending screen will appear as in Figure 3.2-2

RE DISPENSING

@ o @ Jpwomesd B )@ ) x

Selection

"

Ovtder Details

Order Oty

OPDOOO0B2208T

Methadons Sengimi Synug

Smg, 0D, 2 Mons

B0 mi

Mykad Age B8 Years 03 Months 19 Days Gender Female MAN  HSMOOT,
,,I Address Phone And Emal Dragros o kncwn Alergies -
Fesght om Weight Wg BMUBSA 00 m?  [ygaee| (LstUpdated: ) Netonaity - Warganegara
Upkaad Fhoto
Medication Profie |
Re-Dispense No RD0S0T15_00001 Dispense No 051418_00002 Stabus Deaft

Disp Gty

He-Disp Oty Remarks “

051419_00002

Reseive Oty
Ve miismg) [ Brmarks

Figure 3.2-2 Methadone Re-Dispensing

STEP 2
Select dose to re-dispense DOT and TA and select reason from the dropdown box.

STEP 3

Click at #<%#= | button to confirm Re-dispensing

PB_U. MANUAL_METHADONE DISPENSING-12"" E Page 11
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Note

A pop up window for authorise psychotropic drug will appear first. Enter login id and password for the
authorise person as Figure 3.2-3

STEP 4

Click %]

DD/PSYCHOTROPICS n

DD/Psychotropics is being prepared. Please enter
Username and Password To Authorise

Lsermame

Password YT

Login Reset

Figure 3.2-3 DD/Psychotropic Drugs Authorization

button to confirm re-dispensing of methadone drug

| INFORMATION |

@ IMFOO0531: This Re-Dispense is dispensed

successiully @

ok |

Figure 3.2-4 Confirmation
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3.3 Methadone Partial Supply

The Partial dispense record for Methadone function is to directly dispense Methadone drugs from
Record Prescription/Partial Supply listing page. System will automatically open Methadone Dispensing
screen without the need to close the listing page and open Methadone Dispensing from the main menu

Wy O a1 Mdagse

Soloct Registornd Patient | A1 w || HSMOO157Y X & Dispersiing Location | Cutpatient Pharmacy Z Mew Patiert | X
Mykag Age 89 Years 03 Months 19 Days Gander Female MARN HSMODISTR
Adgress Prione dod Emad Diagnosis No known Alergiea .
Height om Wepht ky BMUBSA @0 m?  GEPD | Update| (LastUpdated: | Nabonaity | Warganegara
Upiaad Phot
Macication Profile | VAS History | Counselling History | Pharmacist Nobes | I ng P | Other I
Encounter No Visit Type | Outpatient v |* Locaton v Depariment v |* &P cioar || B Save | Vit Management | gl Pationt Label g Patient sticker
[ Full Paying Patienl ] grmast Foeang [ Pregnant ik v
[1-3/10]

1 ITHERE]

Encounter No e Visil/Admission Date E Visit Type = Renew Visit Visit Location = Department Discharge Date
0001 14052019 COutpatient Renew Visit Cutpabien Clink: OUTPATIENT
0316 03082018 Gutpationt Renow Vist Cutpatient Clinkc OUTPATIENT
o116 0602018 Cuspatient Renew Vist Opthaimology Canic Ophinamology

[1-1/1]

1 "
& Order Location & Department s Prascription No. 2| Onginal Prescription Mo. & oxt Collection Date 2 Nexi Collection Mode 2 Dispense Location
28 PM Cutpationt QUTPATIENT OPDO000S22087 4353853 15052019 Cutpationt Fharmacy

Figure 3.3-1 Record Prescription
STEP 1
Click at partial supply record from Record Prescription screen.

Note
Automatically system will open Methadone dispensing if its Methadone drug only as shown in Figure 3.3-2

METHADONE DISPENSING

] @ PatentLabel Counseling fepertng| MTAC Repseting print gl presces] 4] B ][(@ | |
Myrad Age 88 Years 03 Months 19 Days Gender Female MAN HSMOO15TE
e Prons And Emait Oisgnos o known ABeIgS -
Hewght om  Weight kg BMUBSA DO m? Update (Lost Updated : ) Natonally = Warganegara
Uplaad Photo
Medication Profile | Counselling Hetory | MTAC History | Phamacest Notes | | Monftoning Paramaler | Other |

Encounier No: 0001 Actual Visit Date: 140572019 Aftencing Practibongr Visit Locabion Ouipatsent Clnic  Rx No OPD0GO0SZNET

) PHARMACY ORDER

) DOSE CHECKING

B} PRESCRIPTION

Order Detail ) o Missed Oose | Remarks  Drug Counseliing | PrevDispQty | DOTA&TA

1mi
[ 1 sTmi e .
G0 mi = 2ml Remarks Detai 14052019 Partialty Dispensed
2 Ml (10mg) (
Wikeacton | Sy 13072019 0328 P ™ 3 e 0320 M)

Smg, OD. 2 Months
Drug Methadcae Smaml
e 140572019 0328 PM -

Figure 3.3-2 Methadone Dispensing

STEP 2
Select dose to reserve at DOT

STEP 3
Click at ' button to dispense partial supply methadone drug.

PB_U. MANUAL_METHADONE DISPENSING-12"" E Page 13
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Note

A pop up window for authorise psychotropic drug will appear first. Enter login id and password for the
authorise person as Figure 3.3-3

STEP 4

Click

es

DD/PSYCHOTROPICS n

DD/Psychotropics is being prepared. Please enter
Username and Password To Authorise

Lsermame

Password YT

Login Reset

Figure 3.3-3 DD/Psychotropic Drugs Authorization

button to dispense partial supply of methadone drug

CONFIRMATION

@ CONF0064: Do you want to dispense now?

Cancel ! Yes Mo

Figure 3.3-4 Confirmation
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3.4 Counseling Reporting

The Medication Counseling module is provided to all the patients. The ultimate goal to be achieved
during patient medication counseling is to provide information directed at encouraging safe and
appropriate use of medication.

METHADONE DISPENSING
|T & Patient Label [Retord Presmptinn] [Cnunselling RepnmngHI-ITAC Reportmg] & Modified Prescription & Original Prescription |? |? |T
Mykad Age 30 Years 03 Months 24 Days Gender Female MRN HKLOD433134
/n" Address Phone And Email Diagnosis No known Allergies Vital Sign -
Height \j| om Weight |j\ kg BMYBSA 2341163 m? |@‘ (Last Updated : 14112/2021 ) Nationality - Warganegara

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment |

Encounter No: 0001  Actual Admission Date: 14/12/2021  Attending Practitioner: Visit Location: Wad Urologi 3A (Female) Ry No: UN3A0001883123 Ordered By u
Original Prescription Serial No: 12313

Hg PHARMACY ORDER

5g DOSE CHECKING

Adverse Drug Reaction Monitering (O] Drug Interaction Monitoring [0 Type of Side Effect b{i‘
[ Drug Information () Methadone Dose Modification emarks Detals

& PRESCRIPTION Y5 & worksheet | & Balance Medication Sheet B Label

Drug Name Order Detail Disg (;; Loz Balance Missed Dose | Remarks | Drug Counselling | Prev Disyf

No. of Dose Reserve Qty

5ml, OD, 2 Days

Dru T s5ml —

‘me?am" g;:::done Smg/mi 1411212021 09:30 AM - 10ml DOT: 5 ml (25 mg) 5 milllitre T Remarks L uE DAL
16/12/2021 08:30 AM ™ 4

Figure 3.4-1 Methadone Dispensing

Note
Repeat step 1 and 3 as Section 3.1.1 Methadone Dispensing before performs Methadone Counseling Reporting.

STEP 1

Click on the | Counseling Reperting | button and the medication counseling reporting screen will appear as per Figure 3-
4-2
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

D|

[ Mykad Age 30 Years 03 Months 24 Days Gender Female MRN HKL00433134

a

( Address Phone And Email Diagnosis No known Allergies Vital Sign -
Height | 180[cm Weight | 60[kg BM/ESA 2341183 m® [jpgare| (Last Updated: 14122021 ) Nationalty : Warganegara

Upload Photo
Medication Profile | Counselling History | Pharmacist Notes | Demographic | Meonitoring Parameter | Other Appointment |

Counseliing No : MC2100015216 | Counselling Type : Methadone Pharmacy | Virtual Session: : No

(ot | [ ¢ [ [B

Order Details TOPIC AND SUBTOPIC

Counselling Reporting No Topic e Subtopic e Remarks e
|Metnadnne Replacement Therapy

Monitering Parameter
llllllE%?;j
History

- -
=

CP4
| Social History H Family History |
Vital Sign
i i B e T Lt
ONo ONo No. Of Children | |
O Ex-smoker (OEx-Alcoholic —_——————
Lives With | v |

O Second-hand Smoker

o vvar Drn fkses v

Figure 3.4-2 Medication Counselling Reporting Screen

Z

ote
e User may proceed the medication counseling as usual. Refer steps in Medication Counseling module.

e Enter the required information and save the information in every section.
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3.5 Methadone MTAC Reporting

The MTAC module emphasis on medication management to improve quality and safety. Implementing
safe, organized, and efficient drug-dispensing systems is essential to control costs and assuring that the
medical prescription is safely followed as requested and within the relevant deadline. An appropriate
dispensing system and cost-effectiveness of patient care. MTAC is operated to drug therapy monitoring
and patient’s education in improving their ability to successfully manage disease condition and reducing
medication error.

METHADONE DISPENSING

| |Uplosd Photo

Encoun!

| 8 PHARMACY ORDER

[ Counselling Reporting | [ MTAC Reporting || Print Original prescription |[ cp4 || B || @ || X

- Age 31 Years 02 Months 20 Days Gender Male MRN HPSFO0157879

Addrass Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMUESA 00 m* [ Update | (LastUpdated: )

Lsb Parameter | Gounselling History | Demagraphic | Pharmacist Notes | Medicstion Profile | Other Appointment |

terMo: 0467  Visit Date:  25/08/2018 Aftending Fractiioner. Wisit Locstion:  KLINIK PAKAR PERUBATAN RxMo:  MOPCO0D0593085

v

! Patient Arrived Queus Saries | Normsl ¥ Gueue No[2001 |Armival Time (26/08/12016 11:34 AM | Waiting Time (01 - 41 | cotector Hame | | Retstionship [Patient v
Clinic TCA ) | Mo. of Days: 0 Current Collection Mode Mormal Gollection Ospus| spuBRiForm | Cmam
Nexct Collection Date ) Mext Callection Mode Normal Collection - Supply Duration 1 Day
cweecastme [ E— Pramacy courtr = —
[ patient Called | Call Patient Dispense Method Direct Observe Therspy (DOT) ¥ Remarks
Next Callection Lacation UNIT FARMAS] KLINIK PAKAR ¥ [ orug Gounsaling Required?

8 8 posE cHECKING

[ Adverse Drug Resction Monitoring [ brug Interaction Manitoring O type of side effact

Con

ug Information [ Methadone Dose Modification

¥ PRESCRIPTION M ENGLISH & Label

D""‘z;:”“" Balance Gty | Missed Dose | Remarks | Drug Counselling | PrevDispQty | DOT&TA

Mo.ofDose  Reserve Qty
5mg, 0D, 5 Days

Methadone Smgiml
2510812018 12:32 PM - 5mi

Syrup

Drug DOTA&TA

Interaction

Remarks
30/02/2016 12:32 PM

[ pets ‘ 0 milkiitre:

Ordered ‘

5 milllitre ‘ 0 mil

Note

Figure 3.5-1 Methadone Dispensing

Repeat step 1 to 3 as Section 3.1.1 Methadone Dispensing before performs MTAC Reporting

STEP 1
Click on

the | button and an alert message to create the patient visit as per Figure 3.5-2 will appear if

the patient does not have current MTAC visit.

STEP 2

CONFIRMATION

("\-.I CONF7256: Patient dont have any visit number.
% Please record patient wisit first.

®| Yes No

Figure 3.5-2 Confirmation Alert Message

fes

Click on the button to create visit
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‘WARD MANAGEMENT
II' & PatientLabel  §& Patient Label | | = VisitLabel & Visit Label | = Sample Label | g Sample Label | visit List || v o IZ|
o - B - Mykad =% - Age 50 Years 05 Months 26 Days Gender Female MRN HPSFOU007059
]/r" Address Phone And Email Diagnosis No known Allergies
Height cm  Weight kg BMIBSA 00 m?® (LastUpdated: )
Upload Photo
Visit Type OQutpatient L = Referral Encounter Admitting Doctor &
Encounter No | : Main Encounter \:| Date/Time 29/08/2016 11:31:28 PM &+
Department/Discipline General Medicine L *
Location MTACME‘ MEDICATION THERAPHYAEL - @
Room No ]a
Specialist P Attending Doctor & 1
Referred By L
Payment Category Non Paying Police Custody O
Visit Case [J New Case [ Follow-Up

STEP 3

Figure 3.5-3 Ward Management Screen

Select the Department/Discipline and Location to create MTAC visit

STEP 4

Click on the . B ] button to save the visit

STEP 5

Click on the El button and the MTAC Reporting screen will appear as per Figure 3.5-4

MTAC REPORTING

a

-

Address

Height
Upload Photo

Encounter No: 0911 Visit

Type OTMTAC: Methadone

Consent Form Lab Parameter CcP1 CP4 Pharmaceutical Care Issue X
13

— Age T4 Years 03 Months 09 Days Gender Female MR,

A\ Known Allergies

Phone And Email Diagnosis

om Weight kg BMUBSA 00 m* | Update | (LastUpdated: )

‘Counselling Material | Lab Parameter | Counselling History | MTAC History Demographic | Pharmacist Notes | Medication Profile | Other Appaintment |

Date:  15/02/2016 Aftending Practitioner. Visit Location:  KLINIK PAKAR PERUBATAN

Number Of MTAC Visit: 1

ASSESSMENT

Social History

Smoking

Pregnancy

Education Level

Medical History

Comorbidity

[ Hypertension

[ Diabetes Melitus
[ Tuberculosis

Diaanostic Test

) yes Sticks/Day

anning To Get Pregnant

Surgical Histoy () ves O

Family History

Alconol Drinking ()

ONo

ONo
Diet & Lifestyle

Marital Status

No. Of Children

Lives With

Drug Abuse

Oar
[ asthma
[ Hepatitis 8

Ocorp
[Crvp
[ other

[ Hepatiis ¢
[ Heart Failure
Cesro

No

STEP 6

Clickat %

Figure 3.5-4 MTAC Reporting Main Screen

button and system will open CP4 screen as in Figure 3.5-5
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CcP4
(2] (B[ x
Inter-facility [ [2]
Reference Number : Refer To i
Intra-facility |—Select— ‘ - |
Methadone
Assessment Of Understanding & Compliance To Medicine Therapy (not related if patient is not counselled) Interventions/Requests Encountered
a) Patient is being counselled and undersiand about drug/imedication aids that have been prescribed Drug counselling and medication aids that have been prescribed
Yes
No Evaluating compliance and understanding about drugs therapy that have been prescribed
Drugs storage issue
Satisfactory

bjCompliance level about drugs Therapeutic drug menitoring ‘

Not satisfactory

Others ‘
¢) Compliance aids
Yes
Fill box (] Drug leafiet [ Others _ 4
No

Print in Ma\ay”Pnnt in English

Figure 3.5-5 CP4 Screen

Note

e User may proceed the CP4 as usual. Refer steps in MTAC Module

e If MTAC visit already created, user will be diverted directly to MTAC Reporting Screen as per Figure 3.5-5
e Inthis MTAC Reporting screen, user will be able to create the MTAC report for methadone.

e Fill in the information as required. Each section has B save & Cantinue ) 11y

e Refer MTAC module for further details.

[woiie |
Medication Order
Recommendad Lab Test: Compliance E |7 v  Caloulate Score
Understanding E% Caleulste Score
FPharmecist Motes Remarks
MTAC Ceonsultstion Status E—— E:
Hecs Faren Up B save
Figure 3.5-5 MTAC Reporting Screen
Note
e Onthe last section (Reporting) of this report, select “Need Follow Up”in order to reopen the report for next
visit

e After choose MTAC report status as Need Follow up, user can click on the B save button.
e This information will appear automatically when the user open back the MTAC report for the same patient.
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3.6 Methadone Patient Details

(Ph[S

To view methadone patients’ full details and add new patient details.

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

G Q Home  Methadone Dispensingx Methadene Patient Detailsx
METHADONE PATIENT DETAILS

&l Home
£ Patient Management ‘T ‘T
o Order Management
o Inventory MRN | ‘ Patient Name
O Adverse Drug Reaction
% Pharmacy Transaction 1C No/Other Identification | \ Status

&1 Dispensing

Normal

Ol Qutpatient
O Inpatient
p Release/Discard Batch

Medication Return
e-Dispensing
lethadone Dispensing

» Methadone Patient Details
b SPUB Patient List
& Clinical
& Manufacturing
£ Maintenance
& Report/Enquiry

Patient Name IC No/Other Identification

New Methadone Patient |

| Active

Registration Date: ey e

Category  ~

Figure 3.6-1 Methadone Dispensing Listing Page

STEP 1
Click on ‘Methadone Patient Details’ sub menu

STEP 2

Click on the button to search the patient and screen will display as Figure 3.6-2

Patient Search

I x

Patient RN | | Patient Name |

IC NofOther Identification | |

| ©

1 30611 > | » [1-10/

Patient MRN % Patient Name =

HKLOD000D1
HKLOD00002
HKLOD000O3
HKLOD00004
HKLOD00005
HKLOD0000G
HKLOD000O7
HKLOD00003
HKLOD000DS
HKLOD00O10

306107 ]

IC NoiOther
T ldentification ~

Figure 3.6-2 Patient Search

Note

e Search criteria will be displayed as below:
- Patient MRN

- Patient Name
- IC No/Other Identification
e Double click to select patient from the list
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STEP 3 _
Click on the | *  button and patient detail information will be shown as per Figure 3.6-3

MAKLUMAT PERIBADI PESAKIT METHADONE

(7] [7 @ [x
| ] Myksd Age 48 Years 09 Months 03 Days Gender Male MRN HKL200696
/r“ | Address Phane And Emall Disgrosis No known Allergies @ -
Height ‘:\ om  weight ‘:\ kg BMUBSA 0O m? (Last Updated : ) Nationality - Warganegara
Upload Photo
CONTACT DETAIL
Address 1 [ | Name | |
address 2 [ | 1D Number |-seLecT =] |
nddress 3 [xooonc ] Relationship |-s=LecT. [=]
Posteode [ | Address 1 [ |
Stats _SELECT- [~] Address 2 [ |
Gity ‘ 2| Address 3 | ‘
Country MALAYSIA =] Posteode [ |
Contact Number{Mobile) 123458789 ‘ State |-SELECT ‘ v |
Contact Number(House) | \ ity | | 2|
Contact Number(Office) 123456720 | Country |-szLecr [=]
Contact Number(Mobile) | \
Contact Number(House) [ |
PATIENT DETAILS
Umur Mulz Menagih ‘ 4| ear(s) Sebsb Utama Menagih ‘ MASALAH KELUARGA \ v
Tempoh Menagih [ 4| vearts) Referal Method to OST [ MELALUI Kawant [v]
Doctor Name ‘4 | Fraquency of Incarcerstion Rehabilitation Center 4|tima(s) Year 2
Prisen 4time(s) vear 2
Drug Duration Duration of Use
4 |aTSegMetmamphetamine Ecstasy) || Ovearts)|  2|Mons) || 0fveats)| o] moniney)
Benzodiazephine E Year(s) EI Month(s) D| Year(s) EI Monthis)
Codeine E Yaar(s;ljl Manth(s)
¢ | Daun Ketum [ v o Moniney)
Ganja(Cannahis) E ‘(Ear(s)ljl Month(s) Ijvaar(s)ljl Monthi(s)
Heroin E Y&ar{s}ljl Monthis) lj‘(&al(s)ljl Monthis)
| DSHslusinogen E YE“““EI Manth(s)
Morphine E Year(s) EI Month(s) E Year(s) EI Monthis)
Others
|

Figure 3.6-3 Methadone Dispensing Screen

STEP 4

Click on the button to fill up the Contact details and Patient details
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MAKLUMAT PERIBADI PESAKIT METHADONE

[ (e [x
- - ™~ —-— Age 22 Years 09 Months 25 Days Gender Male MRN HKLO00O
‘j—\ Address Phone And Email Diagnosis No known Allergies -
[ Last Updated : i Warganegara
s e Height E om  Weight I:l ky BMIBSA m kij ( n ) Nationality - Warganeg,
CONTACT DETAIL
Address 1 OO Name | ‘
Address 2 XK D Numbar [-sELECT- | |
Address 3 00K Relationship | -SELECT- v |
Postcode Address 1 [rest |
State | SELANGOR v Address 2
City | Ampang 2| Address 3
Country [ MALAYSIA v | Postcode [ |
Contact Number(Mobile) ‘12345&739 ‘ State | sSELANGOR v
Contact Number(House) City | Ampang 2|
Contact Number(Office) 123456739 Country [ MaLAYSIA - |
‘Contact Number(Mobile) 01212121212
Contact Number(House)
PATIENT DETAILS

Figure 3.6-4 Maklumat Peribadi Pesakit Methadone

STEP 5

Click on the button to save record and system will pop message as shown in Figure 3.6-5

CONFIRMATION

@CDNFD151: Are you sure you want to save?

fes | | No

Figure 3.6-5 Confirmation

Note

Click on the button to confirm save record
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Abbreviation Definition

PhIS Pharmacy Information System

CPSs Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OoP Outpatient Pharmacy

MOH Ministry of Health

5.0 Links to Clinical Modules

No | Module PDF Links No Module PDF Links

1 | Inpatient Click Here 12 CDR Dispensing Click Here
2 | CDR Order Click Here 13 Methadone Dispensing Click Here
3 | TDM Order Click Here 14 PN Dispensing Click Here
4 | PN Order Click Here 15 Order Management Click Here
5 | IV Order Click Here 16 Patient Management Click Here
6 | Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 | Galenical Click Here 18 Outpatient Click Here
8 | MTAC Click Here 19 Special Drug Request Click Here
9 | ADR & DAC Click Here 20 MAR Click Here
10 | Medication Counselling Click Here 21 DICE Click Here
11 | Ward Pharmacy Click Here 22
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