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1.0 Introduction
1.1. Overview of PhIS
Pharmacy Information System or better known as PhIS is a complete and comprehensive system
that integrates pharmacy related services geared towards pharmacy excellence. This
implementation would transform most of the current manual process to electronic system to benefit
facility end user in the health care sector.
There are 12 modules to assist service delivery by the health care sector which comprises of:
1. Order Management
2. Inpatient Pharmacy
3. Outpatient Pharmacy
4. Medication Counselling
5. Ward Pharmacy
6. Pharmacy Inventory
7. Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye
Drop , Radiopharmaceuticals and Extemporaneous
8. Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)
10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)
1.2. Purpose and Objectives
This user manual outlines the Drug Information & Consumer Education (DICE) module and its key
features and functionalities. The primary objective is to guide users through the process of
completing PhIS application process.
User will understand the following activities in details:
. To place Enquiry or to record Enquiry Request received
o For the Pharmacist to verify and provide response to the enquirer
1.3. Organised Sections

These are the sections within this document:

J Section 1 : Introduction

. Section 2 : Application Standard Features

. Section 3 : Drug Information & Consumer Education (DICE)
o Section 4 : Acronyms

. Section 5 : Links to Clinical Modules

PB_U.MANUAL_DICE-v1.5 Page 1
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2.1 PhIS Legend

Standard Legend

Login to PhIS Logout from PhIS
Change Password stgﬁir:ogm a Reset Login Screen
Expand Menu Collapse Menu
El Home Display Home Tab =] Expand Module
| Collapse Module Close All Open Tabs
[&] Refresh Screen Search Record
‘Ll Add/Create New Record i Show Help
@ Print * Mandatory Field
|| Calendar Icon |E| Search Icon
m Close Window Radio Button
] Checkbox V4 Edit Record
[@ Cancel Delete Record
save YT Report n Excal Fomat
4 Add tem } Add Item to the list , m ] :?;Iete ftem from the
, (= Request ] Request for Approval @ Cancel Request Cancel the Request
T & Avprove \ Approve Transaction @ Reject \ Reject Transaction
l; Send for Approval ‘ Send for Approval | - Dropdown Box
|HPSF00093856 g?;glr;‘;tg;'r'?gve fo Empty Text Box
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Module Legend

Recalculate buffer level

| Overwrite

Overwrite previous buffer
level record

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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3.0Drug Information & Consumer Education (DICE

Overview

This module will provide a portal for the hospital community to share and acquire medical related information
and advisory knowledge. It also allows user to record enquiries on drug issues and provides information back to
the enquirer.

User Group
Doctor/Medical Assistant/Nurse/ Pharmacist. (subject to user assign by the facility)

Functional Diagram

3. Drug Information &
Consumer Education

(DICE)
A 4
3.1 3.2 33
New Drug Drug Information . )
- View Responded
Information Response .
Enquiry
record
321
™ Enter Response

3.2.2
g Verified
Response

3.23
Send Respond

Figure 3.0

PB_U.MANUAL_DICE-v1.5 Page 4




PhIS & CPS Project
User Manual — Drug Information & Consumer Education mls
(DICE)

Functional Description
Drug Information & Consumer Education (DICE) comprise of three (3) main functions:

e New Drug Information record
To log enquiry online from PhIS users or from the public regarding drugs such as therapeutics, adverse
effects, pharmacokinetics, interactions, drug identification and availability, drug administration,
pharmaceutics and pharmacy administration.

e Drug Information Response

To enter and verify the response towards the enquiries received. All responded enquiries will be pushed to
the HQ and to be submitted in KYM website or/and PhIS Portal.

e View Responded Enquiry
Enquirer will be able to view the response from the Pharmacist regarding the enquiry made.

PB_U.MANUAL_DICE-v1.5 Page 5
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3.1 New Drug Information record
This function is used to create a new Drug Information record

3.1.1 Drug Information Listing Page
This function is used to display all the existing Drug Information transaction(s).

w PHARMACY INFORMATION SYSTEM

()= B | Home | Drug Information *

E Home DRUG INFORMATION

Patient Management A
Order Manag:ment LE)[e] o L+
Inventory Drug Information Request No Priority Al v
Adverse Drug Reaction Request Category Al v \ Enquiry Frem
Pharmacy Transaction
Dispensin @ Enquiry Status Requested v Patient Name
Clinical @ Mode of Enquiry Al v Enquirer
Lab Pal | Request Date From =) Request Date To )
Drug Information Search
Drug Information
Medication Cuullselling@ @
MTAC ) 1 Jj159 » » [1-10/1588]
DM E
Manufacturing Drug Information RequestNo. & Enquiry Date Time s Priority Enquirer Enquiry Status
MAR @ DI1400000054 1710812014 Dr Requested
Maintenance D11400000055 2710812014 Medium[within 24 Hrs] Dr Requested
Report/Enquiry DI1400000056 2710812014 Medium[within 24 Hrs] Dr Requested
DI1400000057 27/08/2014 Dr Requested
DI1400000059 2710872014 Mediumwithin 24 Hrs] Dr. Requested
DI1400000060 2710872014 Dr Requested

Figure 3.1.1-1 Drug Information Listing Page

e This module will be used by all Healthcare Professional to record new enquiry about Drug Information and seek

response from the DI Pharmacist in the facility.

e User is allowed to view a list of Drug Information records on the listing page depending on the user’s acc
rights:
- Pharmacist — Able to view all Drug Information records logged by users
- Other user — Only able to view the Drug Information record(s) submitted by themselves
STEP 1

Click on ‘Pharmacy Transaction’ Menu

STEP 2
Click on ‘Clinical’

STEP 3
Click on ‘Drug Information’ sub menu

STEP 4
To search for existing Drug Information transaction, user can search by criteria as follows:

eSS

No Field Description Remark
Enter partial or full criteria for Drug
. The number is generated when user Information Request No.
Drug Information
a saves a newly created Drug : -
Request No. : Filter and search existing records
Information record -
based on the Drug Information
Request No.
Selec’F Priority from the drop down If the Priority is enter in a newly
menu: .
I created Drug Information record,
b | Priority - Al X X
. i user will be able to search using
- Medium [within 24 Hours] - o
- Routine Priority as the criteria

PB_U.MANUAL_DICE-v1.5

Page 6




PhIS & CPS Project

User Manual — Drug Information & Consumer Education

(DICE)

(Ph[B

- Urgent [within 2 Hours]

¢ | Request Category

Select Request Category from the
drop down menu:

- Al

- Administration

- Adverse Effect

- Availability/Substitutes

- Contraindication

- Cytotoxic Drug

- Dose range of frequency
- Drug Formulation

- Drug-Interaction

- Drugs Compatibility

- Drug use -Preg/Lact

- Drug use - Renal / Hepa
- Efficacy

- ldentification

- Indication

- Overdose

- Parenteral Nutrition

- Pharmacokinetic

- Pharmacy Legislation

- Poisoning

- Therapeutic Drug Monitoring
- Therapeutic use

- Treatment Regime

If the Request Category is enter in a
newly created Drug Information
record, user will be able to search
using Request Category as the
criteria

d | Enquiry From

Enter Department/Unit Name or
Facility Name

Filter and search existing records
based on the Enquiry From

e | Enquiry Status

e Select Status from the drop down
menu if the logged in user is the
Pharmacist:

- Al

- Verified

- Requested
- Responded

e Select Status from the drop down
menu if the logged in user is
other than the Pharmacist:

- Al
- Requested
- Responded

Filter and search existing records
based on the Enquiry Status

f Patient Name

Patient’'s name

Allow to search by patient full name
or partial

Note

Table 3.1.1-1

Click on the Advanced Search hyperlink for advance search. The system will display additional fields as below:

PB_U.MANUAL_DICE-v1.5
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@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
(PR B | Home | Drug Information * °
E Home DRUG INFORMATION
Patient Management =
1) +
Order Management L2 I L+
Inventory Drug Information Request No Pricrity Al -
Adverse Drug Reaction Request Category Al v Enquiry From
Pharmacy Transaction
) ) Enquiry Status. Requested v Patient Name
Dispensing
Clinical Mode of Enquiry Al v Enquirer
Lab Parameter | Request Date From ) Request Date To )
Drug Information Y Gasic Search
Drug Information
Medication Counselling oUSearh
MTAC i 1 /159 » » [1-10/1588]
TDM
Manufacturing Drug Information Request No. & Enquiry Date Time Priority Enquirer Enquiry Status
MAR DI1400000054 17/08/2014 Dr. Requested
Maintenance DI1400000055 27/08/2014 Medium([within 24 Hrs] Dr Requested
Report/Enquiry DI1400000056 2710812014 Medium[within 24 Hrs] Dr Requested
DI1400000057 27/08/2014 Dr. Requested
DI1400000059 27/08/2014 Medium[within 24 Hrs] Dr. Requested
DI1400000060 27/08/2014 Dr. Requested
Figure 3.1.1-2 Drug Information Listing Page
No | Field Description Remark
Select Mode of Enquiry from the drop
down menu:

- Drug Info for
educational/counselling

a | Mode of Enquiry - E-malil

- Fax

- In person

- Online

- Telephone

- Verbal/Walk in

If the Mode of Enquiry is enter in a
newly created Drug Information
record, user will be able to search
using Mode of Enquiry as the criteria

Enter a partial or full criteria for
Enquirer

Filter and search existing records
based on the Request Date From

b | Enquirer Enter Enquirer Name

Start date to be selected from

¢ | Request Date From
calendar

End date to be selected from Filter and search existing records

d | Request Date To

calendar based on the Request Date To
Table 3.1.1-2
STEP 5
Click on the button after input of criteria
STEP 6

Double click on the selected record and the details of a Drug Information report in PDF form will be displayed

Note
This information will be automatically displayed based on the Drug Information record selected:
- Drug Information Request No.
- Enquiry Date Time
- Priority
- Enquirer
- Enquiry Status

PB_U.MANUAL_DICE-v1.5 Page 8
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3.1.2 Record and Submit Enquiry received from Non-PhIS user

Enquiry can be received from the patient, public or other medical staff from the facility who
do not have access to PhlS. However, any PhIS user will be able to access, record and
send the enquiry to the Pharmacist.

@ PHARMACY INFORMATION SYSTEM

R fr=srrr—— Lo

PR B | Home | Drug nformation -
[El Home DRUG INFORMATION
Patient Management
i +
Lo L+]
Inventory Drug Information Request Ne. Priority Al v

Adverse Drug Reaction Request Category (a1 - Enquiry From
Pharmacy Transaction
Enquiry Status. | Requested v Patient Name
Dispensing
Advanced Search

Clinical
Lab Q Search

Drug I
[ nformation

1 /159 > » [1-10/1588]

Medication Counselling Drug Information Request No. Enquiry Date Time s Priority $ Enquirer Enquiry Status
MTAC || br120ocooosa 17/08/2014 Dr. Requested
oM k D11400000055 27/08/2014 Medium[within 24 Hrs] Dr Requested
Manufacturing
MAR D11400000056 27/08/2014 Medium[within 24 Hrs [JDr Requested
N D11400000057 27/08/2014 Dr. Requested
Maintenance
Report/Enguiry D11400000059 27/08/2014 Medium[within 24 Hrs] Dr. Requested
D11400000060 27/08/2014 Dr. Requested
DI1400000061 27/08/2014 Medium[within 24 Hrs] Dr Requested
DI1400000062 27/08/2014 Medium[within 24 Hrs] Dr Requested
DI1400000063 27/08/2014 Medium[within 24 Hrs] Dr Requested
DI1400000064 27/08/2014 Medium[within 24 Hrs] Dr Requested

Figure 3.1.2-1 Create New Drug Information

STEP 1
Click on ‘Pharmacy Transaction’ Menu

STEP 2
Click on ‘Clinical’

STEP 3
Click on ‘Drug Information’ sub menu

STEP 4

Click on the II' button and the Drug Information screen will be displayed as shown in Figure 3.1.2-2

DRUG INFORMATION

Print Report I&I \L/

Drug Information Request No. ‘ |

ENQUIRER DETAILS

PATIENT DETAILS

ENQUIRY DETAILS

Figure 3.1.2-2 Drug Information

Note
e There are three (3) sections that have to be filled in the Drug Information screen as show in Figure 3.1.2-2:
a) Enquirer Details
b) Patient Details
c) Enquiry Details

PB_U.MANUAL_DICE-v1.5 Page 9
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DRUG INFORMATION

Drug Information Request No | |

ENQUIRER DETATLS

Autsfill my profils ]

Enquirer Name - Enquiry From O Within facility / Depariment

Designation I:I »l
Enquirer Category -Selest- v O Extenal facility / Name of Facilty

Enquiry Date & Time | 20/05/2015 2236 0 |

Enquirer Address Priority “Selest. v
Respond Address Made Of Enquiry Online v
Phone Na Enquity Received By | . — |
Fax No Designation |Pengaran Hospital |
Email

PATIENT DETAILS

Figure 3.1.2-3 Enquirer Details section

e This section will record the enquirer’s details.
e Enquiry Date & Time will be defaulted to the system Date and Time.
e Enquiry Received By will be based on the user Login ID.
e Designation will be based on the user Login ID.
e Deselect Auto Fill My Profile checkbox if the person who is enquiring is different from the person who is logged
into the system.
Drug Information Request No. ‘ | A
Autofill my profile
Enguirer Name - — \ Engquiry From O Within facility / Department
Designation ‘F’egawai Farmasi US4 ‘ \:I
Enquirsr Category \MOH Health Care Frovider v - O External facility / Nams of Facility
Enquiry Date & Time ‘ 20/05/201522:43 m
Enquirer Address Priority -Select- v
Respond Address Mode Of Enquiry Onling A4
Phone No 0136187010 Enquiry Received By i -— . - ‘
Fax Mo ‘ ‘ Designation ‘Pegawai Farmssi US4 ‘
Email norainis@moh.gov my
Figure 3.1.2-4 Enquirer Details section
Note

e Check the Auto Fill My Profile checkbox. This information will be captured based on the user login ID:

a) Enquirer Name
b) Designation

c) Enquirer Category
d) Enquirer Address

e) Phone No.
f)  Email

e Select MOH Healthcare Provider if the enquirer is a MOH staff.

e Select Non MOH Health Care Provider if the enquirer is not a MOH staff.

PB_U.MANUAL_DICE-v1.5

Page 10




PhIS & CPS Project
User Manual — Drug Information & Consumer Education mls
(DICE)

e Select Public if the enquirer is from the public.

DRUG INFORMATION

CAEY

Drug Information Reguest No. ‘ ‘ ~

ENQUIRER DETAILS

Autofill my profils m|

Enquirer Name - Engquiry From O Within facility / Department
C— )

Enquirer Category v O External facility | Name of Facility

Enquiry Date & Time | 20/05/2015 22:43 ) |

Enquirer Addrees Priority -Select- v

Respond Address Mode Of Enquiry Online v

Phone No Enquiry Received By - - ‘

Fax No Designation |F‘Egawaw Farmasi Us4

Email

PATIENT DETAILS

Figure 3.1.2-5 Enquirer Details section

Note
Uncheck the Auto Fill My Profile checkbox if the person enquiring and the person who is logged-in to the system
are not the same person

STEP 5

Enter Enquirer Name and Designation (optional). then select Enquirer Category from the dropdown box
- MOH Health Care Provider
- Non MOH Health Care Provider
- Public

STEP 6
Select Enquiry From ‘Within facility/Department’ or ‘External Facility/Name of facility’ radio button (optional)

Note

o If ‘Within facility/Department’ radio button is selected, select Department name from the dropdown box.

o If ‘External Facility/Name of Facility’ radio button is selected, enter the External Facility/Name of Facility.
OPTIONAL FIELDS - Enquirer Details Section

Select and enter the below optional fields:

Designation — Enter a free text for the enquirer’s designation.
Enquirer Address - Enter a free text for the enquirer’s address.
Respond Address - Enter a free text for the enquirer’s respond address.
Fax No. — Enter Fax No. if the respond is required to be faxed over to the enquirer.
Priority - This is to indicate the urgency for the Pharmacist to respond
to the enquiry. Select from the drop down menu:
a) Medium [within 24 Hours]
b) Routine
c) Urgent [within 2 Hours]

e Select Mode of Enquiry from the drop down menu:
a) Drug Info for educational/counseling
b) E-mall
c) Fax
d) In person
e) Online
f) Telephone
g) Verbal/Walk in

PB_U.MANUAL_DICE-v1.5 Page 11
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DRUG INFORMATION

Enquiry Date & Time 20/05/2015 22:43

Enquirer Address

Respond Address

Phons Mo
Fax Mo

Email

PATIENT DETAILS

Figure 3.1.2-6 Enquirer Details

STEP 7

Enter information into these optional fields:
a) Enquirer Address
b) Respond Address
c) Fax No.

STEP 8
Enter Phone No. and Email.

STEP 9

Select Priority from the dropdown box
a) Medium [within 24 hrs]
b) Routine
¢) Urgent [within 2 hrs]

Select Mode of Enquiry from the dropdown box (Optional)
a) Drug Info for educational/counseling
b) E-mail
c) Fax
d) Inperson
e) Online
f) Telephone
g) Verbal/Walk in

Priority

Mode OF Enquiry

Enquiry Received By

Designation

-Select-

Onling

[@ ][ x]
Drug Information Request No ‘ | ~
ENQUIRER DETAILS
Autefill my profile |
Enquirer Name ——— - Enquiry From O within facility / Department
pesignaion ]
Enquirer Gategory x| O External facility  Name of Facility

PB_U.MANUAL_DICE-v1.5
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b) Patient Details section

DRUG INFORMATION

Drug Information Request No ‘ ‘

ENQUIRER DETAILS

PATIENT DETAILS

MRN @ > Patient Name

IC/Passport No Age yrs
Doctor Gender

Additional Details Height
Weight
BMI

ENQUIRY DETAILS

Figure 3.1.2-7 Patient Details section
STEP 10
Search MRN

Note

This section is optional to be filled if the enquiry comes from the patient registered at the facility.

e Allfields under the Patient Details section are optional to be selected and entered

OPTIONAL FIELDS - Patient Details Section
Select and enter the below optional fields:

MRN — Search for patient’s Medical Record Number. Patient Name, Age, Gender, Height, Weight, BMI, and
Doctor details will be displayed automatically from the selected MRN (If available)

e Enter Additional Details of the patient if applicable.

PB_U.MANUAL_DICE-v1.5 Page 13
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¢) Enguiry Details section

DRUG INFORMATION

CAESY

Drug Informaticn Request No. | |

ENQUIRER DETAILS

Purpose of Enquiry

[ Treatment [ Regulatory [IResearch [J Enforcement Cothers \: @
Enquiry Summary Details
Enquiry Summary Details @ B @

Drug DataBase | Search Similar Enquiry || Save |

Figure 3.1.2-8 Enquiry Details section

Note
This section indicates information entered by the enquiry.

STEP 11
Select the Purpose of Enquiry checkbox as appropriate
- Treatment
- Research
- Regulatory
- Enforcement
- Others
Note

e User can select more than one (1) checkbox.
¢ If more than one (1) checkbox is selected, a field will be enabled for the user to enter remarks.
e Alert message as shown in Figure 3.1.2-9 will be prompted if no Purpose of Enquiry check box is selected.

INFORMATION

@_ INFO3008: Please enter enquirer name

Figure 3.1.2-9 Select Purpose of Enquiry

STEP 12
Enter the Enquiry Summary Details

Note
Enquirer will enter the summary of the enquiry information.

OPTIONAL FIELDS - Enquiry Details Section
Select and enter the below optional fields:

PB_U.MANUAL_DICE-v1.5 Page 14



PhIS & CPS Project
User Manual — Drug Information & Consumer Education mls
el (DICE)

STEP 13
a) Click on the Drug Database hyperlink to access MIMS

b) Click on the | Search Simiar Enauiry | pytton to search for similar enquiry asked.
- All the similar enquiry(s) will be listed on screen as show in Figure 3.2.1-10.

- User can search by entering partial or full criteria and click on the button. System will list down
all the answer(s) related to the searched question.

- If the search is not matched, no results will be displayed as shown in Figure 3.2.1-11.

SEARCH SIMILAR ENQUIRY

vanco
Questicn Q, Search
1 /1 [1-8/8]
Question = Answer =
ADMINISTRATION OF VANGOMYGIN ﬂ:lilr.lLet:e reconstituted solution with infusion fluid (D5 or N5) and infused over at least 60
gilution on drug vancomyzin E}ilc‘u&]nntq: M5 or DSW. To reconstitute dizselve in 10ml water for injection, followed by: Dose

Dose adpstment of Vancomycin in renal failure patient. Initially 15mafka, further doses are based on renal function, serum drug level, intervals

range from...

Dose of vancomycin for ESRF patient _renal impairment (adult and pediatric ) 15 ma/kg initially and then optimize dose and
interval based...

dosge of vancomycin in endocarditis 500mg ewvery & hours or 1g every 12 hours

Dose of vancomycin in Endocarditis. 500mg every & hours or 1g every 12 hours.

Sampling should be taken pre HD. Sampling of post HD will give false result, So, cannot do

For patient who currently on IN Vancomycin, could we do sampling post HD ? .
sampling ...

The alternate drug if 2 patient iz resistant to Vancomycin and dose I/ Linezolid 600mg every 12hours for 2-4 hours

Figure 3.1.2-10 Search Similar Enquiry

SEARCH SIMILAR ENQUIRY

| i | x

vanco

Question Q, Search

[1-8/8]

Question = Answer =

Figure 3.1.2-11 No Similar Enquiry found

STEP 14

Double click on the answer from the Search Similar Enquiry section and new window will display as shown in Figure
3.1.2-12

PB_U.MANUAL_DICE-v1.5 Page 15
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SEARCH SIMILAR ENQUIRY

what iz Paracetamoland how to use it

Question
4

Paracetamol relieves pain. It aleo reduces fever.
Answer h

ou can take a dose of paracetamol every 4-5 hours if needed, but do not take mare than A

Sufficient Answer?
“es, thank you.

No, pleaze proceed with the guestion.

Figure 3.1.2-12 Similar Enquiry existed

Note

If ‘Yes’ option is selected from the radio button for the field Sufficient Answer? The Drug Information screen will
be closed and the user will be redirected to the Listing Page.

If ‘No’ option is selected from the radio button for the field Sufficient Answer? The user will be redirected back to
the Drug Information screen to submit the enquiry for response from the Pharmacist.

Purpose of Enquiry

Treatment Regulatory Research Enforcement Others |

Enquiry Summary Details
Encuity Summary Detals : @

Drug DataBase | Search Similar Enquiry

Figure 3.1.2-13 Enquiry Details section

STEP 15
Click on the button to send the enquiry for response to the pharmacist

Note

Drug Information Request No will be generated automatically for future reference.
The enquiry Status will change to ‘Requested’ as shown in Figure 3.1.2-14

As shown in Figure 3.1.2-14, Record with Status as ‘Requested’ cannot be opened if the Pharmacist does not
verify the record. However, the report in PDF is available to be viewed/printed.
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@ PHARMACY INFORMATION SYSTEM

E] Home DRUG INFORMATION
3 Patient Management
i
3 Order Mansgemet L£](e]

3 Adverse Drug Reaction Request Category
Pharmacy Transaction
Enquiry Status
Dispensing
- Advanced Search
Clinical

Lab Parameter

Drug Information

O

F1=] B | Home | Drug Informatior

3 Inventory Diug Informaticn Request Ne.

Priority
|au v Enquiry From
| Requested v Patient Name

1 [159 > ¥
2 viomaion
Medication Counselling | on Request No.
MTAC || pr1200c00osa 17/08/2014
om | pI1400000055 2710812014
Manufacturing
D11400000056 27/08/2014
3 MAR
N D11400000057 27/08/2014
3 Maintenance
3 ReportEnquiry D11400000059 27/08/2014
D11400000060 27/08/2014
D11400000061 27/08/2014
D11400000062 27/08/2014
DI1400000063 27/08/2014
DI1400000064 27/08/2014

Medium[within 24 Hrs]
Medium[within 24 Hrs

Mediumwithin 24 Hrs]

Mediumwithin 24 Hrs]

Medium[within 24 Hrs]
Medium[within 24 Hrs]

Dr.
Dr
lior
Dr.
Dr.
Dr.
Dr.
Dr.
or
or

Medium[within 24 Hrs]

|An

Q_ Search

Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested

Requested

Logout

[1-10/1588]

Enquiry Status

Figure 3.1.2-14 Enquiry Status = Requested
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Ministry of Health, Malaysia
DRUG INFORMATION - ENQUIRY RESPONSE

HOSPITAL PAKAR SULTANMAH FATIMAH, MUAR

Jalan Salleh
OE8521901

Date of Reply/Responsa MNone

Enquirer's Mama/Designation

Enquirer's Contact details 0174104552

Enquiry Summary (Question)

Respiratory

Enquiry Response (Answer)

Mone

Figure 3.1.2-15 In Response Drug Information enquiry report
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3.1.3 Record and Submit own Enquiry
This function is used to record the user’'s own enquiry to the Pharmacist.

DRUG INFORMATION

@[]

Drug Information Reguest No.

ENQUIRER DETATLS

Autofill my profile

Enguirer Name: - Enquiry From Within facility / Department
Designation 2|+
Enquirer Category |-Select- it External facilty / Name of Facility

Enquiry Date & Time |zmafzo14 14:38 B |

Enguirer Address Priority | -Select-
I

Respond Address Mode Of Enguiry | Qniins v
)

Phone No Enquiry Received By - |

Fax Mo Designation |FEyaa ratEs) nanan |

Email

PATIENT DETAILS

Figure 3.1.3-1 Enquirer Details section

e Repeat STEP 1to STEP 4in 3.1.2 Record and Submit Enquiry received from Non-PhlS user and system will
display the screen as shown in the Figure 3.1.3-1.
e Select the Auto Fill My Profile check box; this information will be recorded from the user login ID as shown in
Figure 3.1.3-2.
a) Enquirer Name
b) Designation
c) Enquirer Category
d) Enquirer Address
e) Phone No.
f) Email
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DRUG INFORMATION

Drug Information Request No. |

ENQUIRER DETAILS

Autofill my profile
Enquirer Name —— S —— Enquiry From © Within facility  Department
Designation |Pegawai Farmasi Usé ‘ I:I
Enquirer Gategory | MOH Heatth Care Provider v |t © External facility / Name of Facility
Enquiry Date & Time | 20/05/2015 23:14 [ |
Enquirer Address Priority |-select-
Mode OF Enquiry | Online

Respond Address

Enaquiry Recsived By

Phone No 0136187010

Designation |Pagawai Farmasi US4 ‘

FaxNo [

Email norainis @moh.gov.my

PATIENT DETAILS

ENQUIRY DETAILS

Figure 3.1.3-2 Enquirer Details

OPTIONAL FIELDS - Enquirer Details Section
Select and enter the below optional fields:
Respond Address

e Enquiry From

e Priority

e Mode of Enquiry

Note
Follow the same step for the b) Patient Details section and c) Enquiry Details section in 3.1.2. Record and Submit

Enquiry received from Non-PhlS user.
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3.2 Drug Information Response

The Pharmacist will be able to see all the details entered by the enquirer with an additional section:
Response Details

3.2.1 Enter Response
The DI Pharmacist/Assistant Pharmacist will be responsible to receive enquiries

(Ph[B

@ PHARMACY INFORMATION SYSTEM

(F=] B | Home | Drug nformation * °

El Home
Patient Management

Order Management

Inventory Drug Information Request No. Priority A -
Adverse Drug Reaction Request Category Al Enquiry From
Pharmacy Transaction
Enquiry Status | Requested Patient Name
Dispensing
. Advanced Search
Clinical

DRUG INFORMATION

L2 ]e]

Lab Parameter Q Search

Drug Information

1 159 » »
L fomation] '
Medication Counselling Drug Information Request No. Enquiry Date Time Priority Enquirer Enquiry Status
MTAC | DI14000000SA 17/082014 Dr Requested
Tou | pi14000000ss 2710812014 Medium[within 24 Hrs] Dr Requested
Manufacturing
VAR DI1400000056 27/08/2014 Medium[within 24 Hrs] liDr Requested
) DI1400000057 27/08/2014 Dr. Requested
Maintenance
ReportEnquiry DI1400000059 27/08/2014 Medium[within 24 Hrs] Dr. Requested
DI1400000060 27/08/2014 Dr Requested
DI1400000061 27/08/2014 Medium[within 24 Hrs] Dr Requested
DI1400000062 27/08/2014 Medium[within 24 Hrs] Dr Requested
DI1400000063 27/08/2014 Medium[within 24 Hrs] Dr Requested
DI1400000064 27/08/2014 Medium[within 24 Hrs] Dr Requested

[1-10/1588]

Figure 3.2.1-1 Enquiry Status = Requested

Note
Refer to section 3.1.1 Drug Information Listing Page to search for the ‘Requested’ Drug Information record.
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DRUG INFORMATION

PATIENT DETAILS.
ENQUIRY DETAILS

RESPONSE DETAILS

Gategory af Enquiry
[ Pasaning
[ overacss

O indication
[] zos= range ormzquancy

[ Trestment Ragime

waIEDINY | SLEHLEE

[ Pramsca jinetic [ Pramacy Lagisiaton

s -
Divennee respenss
e Bask T ssiez - vares gy
Orne Daacase - name e v Varnes DawTime \ a

others

Figure 3.2.1-2 Response Details

INFORMATION

@ INFOO0021: You should describe atleast one
'@ category of enquiry !

Figure 3.2.1-3 Select at least one Category of Enquiry

STEP 1
Select at least one of the Category of Enquiry checkbox as appropriate. The user can select more than one category.

Note
Alert message as shown in Figure 3.2.1-3 will be prompted if no Category of Enquiry check box is selected.

STEP 2
Enter the answer/respond for the enquiry received in the Response field

STEP 3

Select and enter for Source of Information/Reference Used (Optional)
Select Text Book — Title

Select Online Database — Name

Insert Other and Remarks Field

STEP 4
Click on the button to save the response entered
Note

e Based on the user access granted to a login ID, the ‘Response’ entered has to be verified before the Send
Respond check box can be selected.

e  The Status of the Drug Information record will remain as ‘Requested’.

e Records with Status Requested cannot be opened by the enquirer if the Pharmacist does not verify the record.
However, the report in PDF format is available for viewing/printing.
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3.2.2 Verify Respond

A Drug Information record that has been responded will be sent to the Pharmacist in charge
to verify the accuracy of the response.

(Ph[B

@e
&) Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction

Dispensing

Clinical

@ PHARMACY INFORMATION SYSTEM

O

Logout
Home | Drug Information * |
DRUG INFORMATION
L[] L+

Diug Informaticn Request Ne.

Request Category
Enquiry Status

Advanced Search

Priority
Al Enquiry From
Requested Patient Name

Q_ Search

Lab Parameter

Drug Information

1 =y > > 1-10/ 1588
E cformation] Lo
Medication Counselling Drug Information Request No. Enquiry Date Time Priority Enquirer Enquiry Status
MTAC | DI1400000054 17/08/2014 Dr Requested
TOM || DI1400000085 27082014 Medium[within 24 Hrs] Dr Requested
Manufacturing —
an DI140000005 2710812014 Medium{within 24 Hrs Dr Requested
. DI11400000057 27/08/2014 Dr. Requested
Maintenance
Report/Enquiry DI11400000059 27/08/2014 Medium[within 24 Hrs] Dr. Requested
DI11400000060 27/08/2014 Dr. Requested
DI11400000061 27/08/2014 Medium[within 24 Hrs] Dr. Requested
DI1400000062 2710812014 Medium(within 24 Hrs] Dr Requested
DI1400000063 2710812014 Medium(within 24 Hrs] Dr Requested
DI1400000064 2710812014 Medium(within 24 Hrs] Dr Requested

Figure 3.2.2-1 Enquiry Status = Requested
Note
e Refer to section 3.1.1 Drug Information Listing Page to search for the ‘Requested’ Drug Information record.
e To function is required to verify the response entered by the previous DI pharmacist.
e The pharmacist is allowed to amend the response entered if required.

p—

@

¥ Verified Response

Source Of Information /
Reference Used

TextBook - Title |-select- v | Verified By - -
Online Database - Name |-select- | Verified Date/Time 05/04/2014 14:57:38 ]
Others Send Respond
“
Remarks Mode Of Response | -Select- .4
“
Question is relevant or irrelevant? Relevant " Irrelevant

Response Date/Time

Time Taken to Respond ‘ |
Response Late/1ime e

[
Time Taken to Respond |
Responded By | ‘
Designation | ‘

Figure 3.2.2-2 Verify Response

STEP 1
Check on the Verified Response checkbox to confirm that the Response information entered is sufficient and accurate

Note
e System will record the Verified By based on from the user’s Login ID.
e Verified Date/Time defaults to the system Date/Time.

STEP 2
Click on the button to save the record
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This function is used to send the feedback to the enquirer after the Drug Information record

has been verified.

@ PHARMACY INFORMATION SYSTEM

O

@e
&) Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Clinical
Lab Parameter
Drug Information
g
Medication Counselling
MTAC
TDM
Manufacturing
MAR
Maintenance

Report/Enquiry

Logout
Home | Drug Information * |
DRUG INFORMATION
L[] L+

Diug Informaticn Request Ne.

Request Category Al -

Enquiry Status Requested v

Advanced Search

1 /159 » »

Enquiry Date Time Priority

Drug Information Request No.

] DI1400000054 17/08/2014

* | Di1400000085 27/08/2014 Medium[within 24 Hrs]
DI1400000056 27/08/2014 Medium[within 24 Hrs’
D11400000057 27/08/2014
D11400000059 27/08/2014 Medium[within 24 Hrs]
D11400000060 27/08/2014
D11400000061 27/08/2014 Medium[within 24 Hrs]
DI1400000062 27/06/2014 Medium[within 24 Hrs]
DI1400000063 27/08/2014 Medium[within 24 Hrs]
DI1400000084 27/08/2014 Medium[within 24 Hrs]

Priority Al
Enquiry From

Patient Name

Q_ Search

Enquirer
Dr
Dr
Dr
Dr
Dr
Dr
Dr
Dr.
Dr.
Dr.

Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested

Requested

[1-10/1588]

Enquiry Status

Note

Figure 3.2.3-1 Enquiry Status = Verified

e Refer to section 3.1.1 Drug Information Listing Page to search for the ‘Verified’ Drug Information record.

e This function is required to send the verified response to the enquirer and to submit the enquiry to HQ.

ource Of Infermation /
eference Used

ext Book - Title

nline Database - Name

thers

emarks

|-gelect ¥ | Verified By

|-select- > | Verified Date/Time

Mode Of Response

z 3
Questionis relevant orimelevant? @ Rejevant |rre\euau

Response Date/Time
Time Taken to Respond
Responded By

Designation

# Verified Response

| 05/04/2014 14:57:38

# Send Respond

| -Select-

N\

| 05/04/2014 15:00:52

|U days 2 hrs 17 min

|Pegawa\ Farmasi

Save

STEP 1

Figure 3.2.3-2 Send Respond

Select the Send Respond check box.

STEP 2

Select from the Mode of Response drop down box (Optional).

STEP 3

Select Relevant option from the Question is relevant or irrelevant?

Note

e Response Date/Time will be defaulted to showing the system Date/Time. It is editable and used to it will be

calculating the ‘Time
Taken to Respond’.

e The ‘Responded By’ and the ‘Designation’ will be recorded based on the user’s Login ID.
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STEP 4

Click on the @Jbutton to save the record.

Note

The Enquiry Status will change to ‘Responded’.
‘Responded’ Drug Information records will be submitted to HQ. HQ will be decided whether to publish the enquiry

to Know Your Medicine (KYM) Portal and/or PhIS Portal.
e Know Your Medicine Portal can be will be accessed by the public. However, the PhIS Portal is only accessible by

the PhIS Users.

Source Of Information /
Reference Used
Verified Resnonse
Text Book - Title ‘ Select A Verified By
Online Database - Hame ‘ Select- > Werified Date/Time |2::0=,‘201= 17.08:51 i
Others ‘ J Send Respond
Remarks ‘ J Mode Of Respeonse |—5elect— =
Question is relevant or irrelevant? Relevant * Irrelevant
Response Date/Time |2::n:;zn1: 17.21:08 [
Time Taken to Respond 0 days 3 hrs 1 min
Responded By
Designation Pegawai Farmasi Kanan
Send == Email

Click on the ‘Send As Email’ hyperlink to send an email to the enquirer via Microsoft Outlook.

Note

Microsoft Outlook and Adobe Reader will be required for this function.
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3.3 View Responded Enquiry
This function is used by the enquirer to view the answer responded by the Pharmacist.

@ PHARMACY INFORMATION SYSTEM & CLINIC PHARMACY SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Change Password Logout

[F=)] Home | Drug Information *
= Home DRUG INFORMATION
[+ Patient Management I i
' Order Management |i“£| - \L/
' Inventory Drug Information Reguest Ho Priority Al v
& Adverse Drug Reaction Reguest Category | A& - Enquiry From
© Pharmacy Tranzaction Enquiry Status | v Patiant Name

[ Dispensing
. Advanced Search
< Clinical

“ Drug Information

Drug Information 1 1

& Medication Counselling
o MTAC Drug Information Request Ho. = Enquiry Date Time 3 Enquirer s Enquiry Status

[1-8/8]

[ Manufacturing
MAR

-

. 01400000008 2440472014 Requested
I Maintenance — - -
¥ ReportEnquiry DI1400000008 220412014 Urgent]within 2 Hrs] Responded
: | Dl40000000S 16/04/2014 _— - - Responded
DI1400000003 1040472014 Routine Responded
" | onacoooooos 10/0472014 Routine . - - - Requested
. | Di4oooooooz 01/04/2014 Medium[within 24 Hrs] Responded
" | Di1400000001 20003/2014 Wedium[within 24 Hrs] — - - Responded

Figure 3.3-1 Enquiry Status = Responded

Note
¢ When a drug information record status is Responded, enquirer will be able to view the response provided in the
PDF form.

e Refer to section 3.1.1 Drug Information Listing Page to search for the ‘Responded’ Drug Information record.

STEP 1
Double click on the record with status ‘Responded’ to view the response

Note

Response in PDF format will be displayed as shown in Figure 3.3-2.

[ ]
e The response entered and verified by the Pharmacist can be viewed in the Enquiry Response (Answer) field.
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Ministry of Health, Malaysia
DRUG INFORMATION - ENQUIRY RESPONSE

HOSPITAL PAKAR SULTARNAH FATIMAH, MUAR

Jalan Sallah

OEESZ1801
Date of Reply/Responss 2408nn 014
Enguires"s Mamea/Designation - — — - -
Enquires’s Contact detalls n I e [ 8 B el

_Enqukyﬂi.umury {Suestion)

Engquiry Response (Answer)

The symptorms of 8 hean attack vary from one person to ancther. Y ou may feel
tightreess, haeaviness or pain in your chest. This meay spresd bo your Snms., meck,
jew. back or stomach. For some peopls, the pein or tightness s sevears, while other
peopds just fesd uncormfortabds,

A owell as having chest padn or discormifort you may becoms sweaty, feal Bght-
heasded or dizzy, or becorm:s short of breath. You may also feel nAuseowrs or vormit

Figure 3.3-2 Drug Information — Enquiry Response
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Abbreviation Definition

MOH Ministry of Health

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

DICE Drug Information and Consumer Education
MRN Medical Record Number

5.0Link to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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