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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system
that integrates pharmacy related services geared towards pharmacy excellence. PhlS implementation
would transform most of current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, [V Admixture & Eye Drop
, Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)

Clinical Pharmacokinetics Services (TDM)

N o gk~ w Db pRE

@

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Medication Counselling sub-module and its key features and
functionalities. The primary objective is to help guide user through the process of completing PhIS
application process.

User will understand the following activities in details:

. Order
. Reporting
. Counselling Material

1.3 Organized Sections

These are the sections within this document:

. Section 1 : Introduction

. Section 2 : Application Standard Features
o Section 3 : Medication Counselling

o Section 4 : Acronyms

. Section 5 : Links to Clinical Modules

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

&l Home Display Home Tab Expand Module
0 Collapse Module Close All Open Tabs
Refresh Screen Q_ Search Search Record
T Add/Create New Record Show Help

= Print Mandatory Field
(@] Calendar Icon Search Icon

Close Window

Radio Button

E\ﬂ@*mlmﬂmnl

) [s]| = | B

Checkbox Edit Record
Cancel Delete Record
Save E Export to Excel Export and Open Report

in Excel Format

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5
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Medication Counselling Module Legend

_@1 Upload o Confim | Confirm

B scheduie | Schedule ) save & Gontinue Save & Continue
Add/Update Add / Update M Detete | Delete

Expand button Print Malay language
Note

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

(Ph[B

Latest Functions Page
Appointment date adjustable (backdated up to 5 days only) 12,15
Compliance Calculate Score hyperlink enable after confirmation 43

‘MC’ in Clinical Summary rename to ‘Medication Counselling’

Refer Patient Management module
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PRl
3.0 Medication Counselling
Overview

The Medication Counselling module is provided to all the patients. The ultimate goal to be achieved during patient
medication counseling is to provide information directed at encouraging safe and appropriate use of medication.

User Group
This module is intended for pharmacist and assistant pharmacist (subject to user assign by the facility)

Functional Diagram

Functional Description

Medication Counselling comprises of three (3) main functions:

e Order

Medication
Counselling
- w w
Order Reporting Counse_lling
Material
1 1 1
View View Existing View
Eoant Existing Easi Reporting Counselling
Order Record Record Material
Order Reporting .
> Individual & Individual & e
Group Group REElg
Reschedule Follow
™1 Appointment Up
Required
Cancel View
- Appointment Counse_lllng
Material
Figure 3.0-1

This function enables user to capture individual and group order and schedule appointment date and time.

e Reporting

This function enables user to perform reporting for individual and group. It also supports the viewing and
printing of counselling material.

e Material

This function provides user the capability to view and download counselling material.

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5
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3.1 View Order Record
3.1.1 View Individual Order Record

This function is used to retrieve and view individual order.

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

@ H Bl | Home | Order
E] Home MEDICATION COUNSELLING ORDER
Ll Patient Management ~ _ ~
lzl Add New Group Counselling II| Select Registered Patient p El
L Order Management
& Inventory Counselling Location All 03 Priority All -
- .
Adverse Drug Reaction MRN P Patient Name ‘ |
2 Pharmacy Transaction
O Dispensing Counselling Category Individual v Appaintment Type All v
& Clinical . Discipline All A4 Status Scheduled v
£ Lab Parameter | Ordered by Appaintment Date i
£ Drug Information = =~
Ordered from Ordered To il
2 Medication Counselling
Order | Q, Search
Reporting " search Results:
Material Individual Counselling
G MTAC /23 e [1-10/227]

L TDM

Patient Name +| Prioritys| Appointment Type + Appointment Date + Status Requester Request Date +
L Manufacturing
o MAR HPSF00004202 - - Routine Follow Up 03/D6/2015 04:00 PM Scheduled - - 11/05/2015
[ Maintenance HPSFODO10648 - - Routine | Follow Up 14/D5/2015 09:30 PM | Scheduled - - 121052015
[l Report/Enquiry HPSFOD042741 - - Routine Follow Up 14/05/2015 10:00 AM Scheduled - - 12/05/2015

Figure 3.1.1-1 Order Listing Page

Note
e PhIS Screen menu/sub menu will be displayed according to user access rights
e To view individual order record select counselling category as ‘Individual’
[ ]

User is also able to edit ordered status and schedule the appointment date at medication counselling order
screen

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 6
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STEP 1
Search for patient record by below criteria:-
No Field Description Remark
Counselling
a Counselling Location ITocatlon (It will Ablelto filter and search patient name by counselling
list down all location
active locations)
. . Search option:
b MRN ;aegg?; '\NAE?T:@L e Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category L
-Individual category
Discipline (It will
d Discipline giii(\j/gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by .
name person who ordered counselling
f Ordered from Date Q;)tlg to filter and search patient name by ordered from
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’s name Allow to search by full or partial patient name
-All ) . .
i Appointment Type New ?bl: to filter and search patient name by appointment
-Follow Up yp
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Q;)tlg to filter and search patient name by appointment
I Ordered To Patient Name Allow to search by patient full name or partial
Table 3.1.1
STEP 2
Click on button to search for patient
Note
Search results of current registered patient list will display:
- MRN
- Patient Name
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

STEP 3
Double click on the selected patient listed as shown in Figure 3.1.1-1. Patient detailed information will displayed as
Figure 3.1.1-2

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 7
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MEDICATION COUNSELLING ORDER

| d ]| &) £ ]
. - a - Age 08 Years 02 Months 15 Days Gender Male MRN  HPSFO0000030

|~

Adaress Phone And Email Diagosiz No knawn Allergies

Height om  Weight kg BMVBSA 00 m® | Updste | (LastUpdated - ) Watianalty - Warganegara
Uplosd Photo
Lsb Parameter | Gounselling History | Demographic | Pharmacist Mates | Medication Prafile | Other Appairtment |

Counseliing Order No: MC1700016533 Priarity | Routine -

Counseling Category [indvicusi Caunselling Locstion | outpatient X

Discipiine [ Emergency and Trauma v Appoirtment Dste [ 18012017 11| 12200 PM | 88 scheduie Time

Appaintment Type = v Order Dste / Time 161012017 03:16 PN
Orderad By System Administrator
Counsaliing Status | Scheduled v

Figure 3.1.1-2 Medication Counseling Order

e Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with required patient information.
Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) ADR
- Adverse Drug Reaction recorded for the patient
b) Lab Results
- Patient’s laboratory test results
c) Counselling History
- Medication Counselling history records
d) Demographic
- Patient’s demographic details
e) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
f) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 8
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g) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient

e Current visit information will be displayed as below:
a) Visit number
b) Attending practitioner
c) Visit date
d) Visit location
e)Room No / Bed No
f) Rx No

e Order details
e Topic and Subtopic
e Search Results

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 9
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3.1.2 Order - Individual

This function will allow user to order counselling for individual and add details such as

(Ph[B

counseling topics, appointment type, counselling location and schedule appointment dates.

a

(1]

El Home

Patient Management
Order Management
Inventory

Adverse Drug Reaction
Pharmacy Transaction
L Dispensing

2 Clinical

REE BB

O Lab Parameter

L Drug Information

2 Medication Ci i)
Order
Reportil

Material
L) MTAC
C TDM
L Manufacturing
L MAR
[ Maintenance
[ Report/Enguiry

Order *

Lile]

Counselling Location
MRN

Counselling Category

. Discipline

" Ordered by

Ordered from

" Search Results:

Individual Counselling

1 123 > i

HPSF00004202
HPSF00010648
HPSF00042741

PHARMACY INFORMATION SYSTEM

All A
Individual v
All L4

Patient Name %| Prioritys| Appointment Type 3
Routine Follow Up
- Routine Follow Up
Routine Follow Up

Priority

Patient Name
Appaintment Type
Status
Appaintment Date
Qrdered To

Appointment Date
03/D6/2015 04:00 PM
14/05/2015 09:30 PM
14/05/2015 10:00 AM

I [T Lo
ﬂ Home

MEDICATION COUNSELLING ORDER

‘Add New Group Counselling El Select Registered Patient

All

All

Scheduled

* Status =

Requester

Scheduled
Scheduled
Scheduled

- 12/05/2015

[1-10/227]
Request Date =
11/05/2015
12/05/2015

STEP 1

STEP 2

Figure 3.1.2-1 Medication Counselling - Order Listing Page

Click on ‘Order’ sub menu

Click onthe “ button to search for registered patient at the Select Registered Patient field

Patient Search

Add New Group Counselling | + |Select Registered Patient

+ |

x]

(6)

Patient MRN

1D No

©

Patient Name

(a)e=ma o]

1

HPSFDO000001
HPSFO0000002
HPSFOD000003

HPSFOD000004

HPSFOD000005

HPSFOODD0006

HPSFOD000007

HPSFO0000008
HPSFOD000009

HPSFOODDO010

Patient MRN 4

/8331 » w

® f -

[1-10/83310]
ID No s

Figure 3.1.2-2 Patient Search

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5
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Search MRN screen will be displayed as shown in Figure 3.1.2-2.

On this screen, user will be able to search existing Patient records by:
- Patient MRN

- Patient Name

- ID No

STEP 3

Search for patient record by below criteria :-

No | Field Description Remark
Search option:
¢ Type the MRN either in full or partialyl:
Example : HPSF00001234 or “1234”

Patient Medical

a Patient MRN Record Number

Identification

b ID No Number Allow to search by full or partial ID Number
C Patient Name Patient’s name Allow to search by full or partial patient name
Table 3.1.2
STEP 4

Click on the m button to search for patient

STEP 5
Click on the selected patient’'s name

STEP 6
Click on the E] button to create a new Medication Counselling order

TR P T L e CREER

| o Bllx
B _ - e - Age 1 Vs 80 Moo 60 Ciip. RS P e
dai — - L § Dagpiaet it Mo .
- - i BEEEA 06 = | e el i | asgmaty | Wrgaasgay

S - L

oty Cre b *;-.@ B -
Sorrateg Catmgey e araing e o .
o :L:::"@ B 5 v e

Figure 3.1.2-3 Medication Counselling Order

Note
e Once user clicks on the selected patient name, the Medication Counselling Order Screen will be displayed as
shown in Figure 3.1.2-3.

e Counselling Category will be automatically defaulted as Individual.

STEP 7
Select Discipline from the drop down box

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 11
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STEP 8

Select Appointment Type from the dropdown box
- Follow Up

- New

STEP 9

Select Priority from the dropdown box
- Routine

- Urgent

STEP 10
Select Counselling Location from the dropdown box

STEP 11

Click onthe  button to select Appointment Date and calendar will be appear as shown in Figure 3.1.2-4

Counseling Order No: Priority Routine v

Counseling Category .Indi»‘>dual Counselling Locstion Outpafent = @
il | [ schedu Tme

Discipline (Genersl Medicine ¥ Appaintment Date 1 2

§ Jan 2017
intrment T New b
A e Mon Tue Wed Thu Fri

2 15 u
L 1680 8 9 202
2 B ¥ 5 X% 0B
29 30 i

h Remarks,

Topic

AddUpdale

Figure 3.1.2-4 Select Medication Counselling Order

STEP 12
Select Appointment Date and time from the calendar. User can select the date from 5 days back as shown in Figure

3.1.2-4.

STEP 13
Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.2-5

‘COUNSELLING SCHEDULE
L]
Counseling Location | Outpatient - Appointment Dste | 17/01/2017 i

Jan 2017
Mon Tue Wed Thu Fri

Search Results

2013
15 15[ 18 18 20 2
2 3 oM I % 37 8
3 3 31

HPSFO0000001 KHOO ER HERN

Figure 3.1.2-5 Counselling Schedule

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 12
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STEP 14

e

Click onthe " button and select Appointment Date for counseling. User can select the date from 5 days back as
shown in Figure 3.1.2-5

STEP 15

Click on the button to search the time for appointment date that has been selected

STEP 16
Click on time slot checkbox to select time for counselling

STEP 17
Click on the [E] button to save record

INFORMATION

4 % INFO0816: The medication counselling schedule
l@ succesfully added/updated.

Figure 3.1.2-6 Information alert message

STEP 18

Click on the button to confirm save record
TOPIC AND SUBTOPIC
Topic Disease T =
— Remarks
Subtopic Diabetes v *
Add/Update

No Topic s Subtopic ] Remarks

@+

1

Disease Diabetes ‘

2 | Medication

Figure 3.1.2-7 Topic and Subtopic section

STEP 19
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Casselton

Note
Subtopic only appears if user selects topic Device, Disease or Radiopharmaceutical as topic.

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 13



L)

y s

3 [
L

Wy O el Mdigse

PhIS & CPS Project
User Manual — Medication Counselling mls

STEP 20

Click on the - A% | 1y tton to add record as shown in Figure 3.1.2-7

MEDICATION COUNSELLING ORDER

Li]o] @ [B][x]

- — . - Age 15 Years 03 Months 03 Days Genger Female MRN HPSFO0000002
P

p Addresz Phane And Email Diagriosiz No known Alisrgies .
Height om Weight kg BMUBSA 00 m® | Updst= | (LastUpdated: | Nationaity : Warganegara
Uplosd Phota

Lab Parameter | Counsaling History | Demagraphic | Phamacist Notes | Medication Profile | Other Appaintren |

Counseliing Order No:

Priarity Routine -
Counseliing Category [ individus] Counseliing Locstion Ovtpatiant v
Discipiine Genersl Medicine v Appaintment Dste 180172017 o] |3§ 30 AM [} senaauie Time

Appaintment Type New v

Topic Disease -
— Remarks
Subtopic Disbetes. - P
AddUpdate
J1
Mo Topic s Subtopic & Remarks

No Reconds Found!

'COUNSELLING HISTORY

Outpatient

Appointment Date Counselling Category Counselling Logation
1301212018 Individusl Routine Genersl Medicine Outpstiert New
181012017 Indvidusl Routine General Madicine

Figure 3.1.2-8 Select Medication Counselling Order

STEP 21

Click on the [E] button to save record as shown in Figure 3.1.2-8

INFORMATION

- INFO3038: The medication counselling order
[ added/updated succesfully with medication
counselling no. : MC1600003763

o @

Figure 3.1.2-9 Order successfully added/updated

STEP 22
Click on the button to confirm save record
Note

Medication Counselling No. Will be automatically generated for future reference.

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 14



&

PhIS & CPS Project
User Manual — Medication Counselling mls

3.1.3 Individual Order — Reschedule Appointment

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. Reschedule appointment only can be perform the before reporting

stage.

2 e
S
Wy O el Mdagse

MEDICATION COUNSELLING ORDER
|49 Lx|
- - Age 15 Years 03 Months 03 Days Genger Female MAN HPSFO0DD0002

No known Alergies -

Adchess Phane And Email Diagnosiz

Height om  Weight kg BMVYBSA 00 m° | Updsts | (LastUpdated : ) Nationaity - Warganegara

Upload Phato
Lsb Parameter | Counseling History | Demographic | Pharmacist Notes | Mesication Profile | Other Appointment |

Counseliing Order No: MC1700016536 Priority | Routine -

Counseliing Location [ outpstient

Counseling Category | ncividusi

Discipiine | General hedicine - Appointment Dste | 18ow2017 1 | joa:30 Am | B4 scheauie Time
Appointment Type | Mew -

TOPIC AND SUBTOPIC

AddiUpdate

Figure 3.1.3-1 Medication Counselling — Order

Note
Repeat step 1 to 3 as in View Order Individual Record before performing Individual Order — Reschedule Appointment

steps.

STEP 1
Click on the [I] button to proceed to reschedule process

STEP 2 )
Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.3-2

'COUNSELLING SCHEDULE

L]

Counseliing Location | Outpstient

- Appointment Dete | 17/01/2017

| Jan 2017
Mon Tue Wed Thu Fri

Search Results

2 13 M
15 1687 18 13 2 2
2 23 M 2 % 0z 8
Z N 3

Disease

HPSFO0000001 KHOO ER HERN

Figure 3.1.3-2 Counselling Schedule
STEP 3

Clickonthe ' button and select Appointment Date for counseling. The calendar field should allow to select date
from 5 days back as shown in Figure 3.1.3-2

STEP 4
Click on the button to search the counselling schedule

STEP 5
Click on time slot checkbox to select time for counselling

STEP 6
Click on the [E] button to save record

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 15



.
y s
\ [
e

Wy O el Mdagse

PhIS & CPS Project

User Manual — Medication Counselling

3.1.4 Individual Order — Cancel Appointment
This function is used to cancel appointment for individual counseling.

EAIE]

a

r
Height

Upload Phato

Counseling Ordar No:
Counsaling Cstegory

Discipine

Appoirtment Typs
Orderad By
Counseling Status

MEDICATION COUNSEL LING ORDER

Phane And Email Diagnasiz
om Wkight ky BMUBSA 00 m® | Updste | (LastUpdated: | Nationaity : Warganegara
MC 1700016534 Friority
[indvidst Counseling Location
| General Medicine v Appaintment Date
| Mew v Order Date / Time
| Schedued -

Age 03 Years 01 Months 07 Days

()
Gender Male

No known Alkrgies .

MRN  HPSFO0000001

Lsts Parameter | Counsaling History | Demographic | Pharmacist Notes | Mediction Profii | Other Appointment |

| Routine

-

| Cutptient

B

| 1movz017

T |[mooam | @4 schedule Time

1710172017 03:57 PM

Note
steps.

STEP 1

Figure 3.1.4-1 Medication Counselling Order

Click on the button to edit counseling order

Repeat step 1 to 3 as in View Order Individual Record before performing Individual Order — Cancel Appointment

L4]9]

a

7
Height

Upload Photo

Counseling Order No:
Counseling Categary

Dizcipling

Appairtment Type
Crderzd By

Counseling Status.

Phone And Email Diagnosiz
om Weight kg BMUBSA 00 m® | Updste | (LastUpdated : | Nationalty - Warganegara
MCA700016524 Priority
(Indhvidusl Counseling Location
Gengral Medizing v Appaintment Date
New v Order Date / Time

Siti Aisyah binti Mohd Roslan

Cancelled v
Cancelled
Orderad

Age 03 Years 01 Months 07 Days

Routine

MEDICATION COUNSELLING ORDER

Bix

Gender Male

No known Allergizz .

MR HPSF00000001

Lab Parameter | Counseling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Outpatient

17012017

0 |woram | @8 schedue Time

17i01/2017 03:57 PM

STEP 2

Figure 3.1.4-2 Medication Counselling Order

Select Counselling Status as Cancelled from the dropdown box
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3.1.5 View Existing Group Order

This function is used to view existing group order.

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

H H Bl | Home | Order »
& Home MEDICATION COUNSELLING ORDER
Ol Patient Management _ _
lzl Add New Group C El Select Patient p El
O/ Order Management
O Inventory Counselling Location All - Priority All v
O Ad D Reacti
verse Drug Reachion MRN Patient Name | |
“ Pharmacy Transaction
5 Dispensing Counselling Category Group v Appointment Type All v
“l Clinical . Discipline All v Status Scheduled
G Lab Parameter " Ordered by Appointment Date &
&) Drug Information — =
Ordered from Ordered To il
“ Medication Counselling
Order | Q, Search
Reporting * Search Results:
Material Group Counselling
O MTAC 1 /1
o
Tom Ce Zlling Order No Appointment Date Status
O/ Manufacturing
MC1500002284 15/05/2015 Scheduled
0 MAR
O Maintenance Patient Name
L Report/Enquiry HPSFOD084264
HPSFO0084265 - -

Not

[¢)

Figure 3.1.5-1 Medication Counselling — Order Landing Screen

To view group order records select counselling category as ‘Group’.
User also able to edit ordered status and schedule the appointment date at medication counselling order
screen.

PB_U.
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STEP 1
Search for patient record by below criteria :-
No Field Description Remark
Counselling
a Counselling Location ITocatlon (It will Able_to filter and search patient name by counselling
list down all location
active locations)
. . Search option:
b MRN ;aegg?; '\Nﬂﬁgr:(tz)zlr e Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category L
-Individual category
Discipline (It will
d Discipline giii(\j/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date Able to filter and search patient name by ordered
from date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’s name Allow to search by full or partial patient name
-All : .
i Appointment Type New :bli itr(])trl;l]lfaenrtatmdesearch patient name by
-Follow Up pp yp
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Able j[o filter and search patient name by
appointment date
I Ordered To Patient Name Allow to search by patient full name or partial
Table 3.1.5
STEP 2
Click on button to search for patient
Note

e Search results of current registered patient list will display:
- Counselling Order No

- Appointment Date
- Status

e Click onthe = button to expand and view patient MRN and patient name for group counselling as shown in
Figure 3.1.5-1.

e Useris also able to perform individual order by clicking on the patient name and individual order screen will be
displayed.
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STEP 3
Double click on the selected counselling order no. as shown in Figure 3.1.5-1, patient detailed information will appear

as shown in per Figure 3.1.5-2

MEDICATION COUNSELLING ORDER

E3
Drug Database Counselling Material
Counselling Order No: MC1500002284
Counselling Category |’Group Priority | Routine v
Discipline | v Counselling Location |Outpatiem v
Appaintment Type [ New v Appaintment Date [ 1510512015 11:00 0| | B8 schedue |
Ordered By - Order Date / Time 15/05/2015 10:29
Counselling Status |Scnedu\ed v
TOPIC AND SUBTOPIC
Topic | v | ®
- Remarks
Add/Update
1 /1 [1-1/1]
No Topic > Subtopic E Remarks E

‘ 1 ‘ Disease | Diabetes |

Figure 3.1.5-2 Medication Counselling Order
Note

Once user clicks on the selected counselling order no. the group counselling information will be displayed as below:

- Counselling Order No
- Counselling details

- Topics and Subtopics
- Counselling record list

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 19
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3.1.6 Order - Group
This function allows user to order Medication Counselling Order by group.

PHARMACY INFORMATION SYSTEM

e ———

Q H Bl | Home | Order x:
[ Home MEDICATION COUNSELLING ORDER

Ol Patient Management
lzl [ Add New Group Ci i El Select i Patient A El
O/ Order Management
O Inventory Counselling Location All - Priority All v
O Ad D Reacti
verse brug Reaction MRN 5 Patient Name [ |
& Pharmacy Transaction
O Dispensing Counselling Category Individual - Appointment Type All v
“l Clinical . Discipline All v Status Scheduled
G Lab Parameter " Ordered by P Appointment Date &
0l Drug Information = —
Ordered from Ordered To il
“ Medication Counselling
Reporting * Search Results:
Material Individual Counselling
O MTAC 1 123 » » [1-10/229]

o TDM

Patient Name +| Prioritys| Appointment Type + Appointment Date 3 Status Requester Request Date 3

O/ Manufacturing

3 MAR HPSFO0004202 - - Routine | Foliow Up 03/06/2015 04:00 PM | Scheduled - - 11/05/2015
5 Maintenance HPSFO0084264 - - Routine | New 15/05/2015 10:30 AM | Scheduled - - 15/05/2015
O Report/Enquiry HPSFD0042741 - - Routine Follow Up 15/05/2015 02:00 AM Scheduled - - 15/05/2015

Figure 3.1.6-1 Medication Counselling — Order Listing Page

STEP 1
Click on the E] button to Add New Group Counselling

MEDICATION COUNSELLING ORDER
-1ES

Drug Database Counselling Material

Counselling Order No
Counselling Category (Gmup 2 Priority v

Discipline v Counselling Location v

Appointment Type A Appointment Date @ ?| ﬂ Schedule | *

Figure 3.1.6-2 Medication Counselling Order

Note
Medication Counselling Order screen will be displayed as shown in Figure 3.1.6-2.

STEP 2
Select Discipline from the dropdown box

STEP 3

Select Appointment Type from the dropdown box
- Follow Up
- New

STEP 4

Select Priority from the dropdown box
- Routine
- Urgent

STEP 5
Select Counselling Location from the dropdown box
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STEP 6

Clickonthe  button and calendar appear as shown in Figure 3.1.6-3

MEDICATION COUNSELLING ORDER

B[]

Drug Database Counselling Material
Counselling Order No
Counseliing Category |‘Gmup Priority Routine v
Discipline General Medicine v Counselling Location Outpatient v

Appointment Type New v Appointment Date

15/05/2015 12:00 | | B Schedule \
May 2015

Mon Tue Wed Thu Fri

TOPIC AND SUBTOPIC

5 6
12 13
19 20
2% 27

3 7
10
17
24

il

4
11
18
25

Remarks

Add/Update

Subtopic 202000  EEEEELLECCCELELLSSSrAAE

Figure 3.1.6-3 Medication Counselling Order

STEP 7
Select Appointment Date and time from the calendar

STEP 8

Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.6-4

| Appointment Date | 17/01/2017 et @@li‘

Jan 2017
Mon Tue Wed Thu Fri

Search Results

Caunselling Details

2 13 ou

© | 0800AM | 35 s @@l 12 1 20 2

2 3= oM 2w B W B
B 080AM | o5 3
= | 02:00AM
o | AN

MDWDDOIG? Y Disesse-Asthma
B | 10:00AM 9
B | 10:30AM
@ | 1:00AM
Figure 3.1.6-4 Counselling Schedule
STEP 9

Double click on time slot to select time for counselling. The calendar field should allow to select date from 5 days back
as shown in Figure 3.1.6-4

Note
User is able to select Appointment Date from the calendar at the Counselling Schedule screen.

Appointment Date: 18/05/2015 Counselling Details: [ 1 elete ‘lzl
Time Slot From: 09:00 Time Slot To: 09:30 .
Select Registered Patient , EI

Other Identification Patient Name

Mo Record’s Found!

Total Number of Patients: 0

Figure 3.1.6-5 Patient List
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Patient will be displayed as shown in Figure 3.1.6-5.

STEP 10

Click on the “'button to search for patient

Patient Search X
Patient MRN @ Patient Name

1 /8331 » ¥ [1-10/83310]
Patient MRN = Patient Name B ID No =

HPSFO0000001
HPSFO0000002
HPSFO0000003

HFSFO0000004

HPSFO0000005

HPSFD0000006

HPSFO0000007

HFSFO0000008
HFPSFD0000009

HPSFO0000010

Figure 3.1.6-6 Patient List

STEP 11
Search for patient record by below criteria:-

No Field Description Remark
. . Search option:
a Patient MRN Eztclg?é I\NAE?T:(k:)er e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”

Allow to search by full or partial ID Number

b ID No Identification
Number

C Patient Name Patient’'s name Allow to search by full or partial patient name

Figure 3.1.6

STEP 12
Click on the button to search for patient

STEP 13
Click on the selected patient’'s name

Appointment Date: 15/05/2015 Counselling Details: [

Time Slot From:  12:00 Time Slot To: 12:30

1 fi ’

Other Identification Patient Name

Ne Records Found!

Total Number of Patients: 0

Figure 3.1.6-7 Patient List
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STEP 14
Click on the E] button to add patient for counselling

Note

o Patient List will display:
a) Appointment Date
b) Counselling Details
¢) Time Slot From
d) Time Slot To
e) MRN No
f) 1IC No
g) Other Identification
h) Patient Name
i) Total Number of Patients

e User is able to add more than one patient name for group counseling by repeating step 10 to step 14.

«  Click on check box of patient on the list and click on the | TP | hutton to delete patient from the list.

Appointment Date | 15/05/2015 | E

| Search Results @
Order no.

Counselling Details

MC1500002289

) |12:30

) |01:00

[+ 10130

Figure 3.1.6-8 Counselling Schedule

Note
Counselling Order No. will be automatically generated and displayed at the counselling schedule window

STEP 15
Click on the [E] button to save record

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 23



PhIS & CPS Project
User Manual — Medication Counselling

.D‘A’
T g

Wy O el Mdagse

INFORMATION

@

INFO0816: The medication counselling schedule
succesfully added/updated.

Figure 3.1.6-9 Information alert message

STEP 16

Click on the button to confirm save record

MEDICATION COUNSELLING ORDER

(19)e <]

Counselling Order No:

Counselling Category

Discipline

|’Group

Priority

General Medicine

New

v Counselling Location

v Appointment Date

Drug Database

Routine

Qutpatient

15/05/2015 12:00

Counselling Material

v

v

Appointment Type ?| @ Schedule | *

TOPIC AND SUBTOPIC

Topic

——
1 /1

Medication
Remarks

No Topic B3 Subtopic + Remarks +
1 ‘D\sease |Aslnma |
Figure 3.1.6-10 Medication Counselling Order
STEP 17
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Casselton
Note
Subtopic only appears if user selects Device, Disease or Radiopharmaceutical as Topic.
STEP 18
Click on the - A%¥“P%" |hiytton to add record as shown in Figure 3.1.6-10
STEP 19
Click on the [E] button to save record
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INFORMATION

P INFOO811: The medication counselling order
succesfully added/updated.

Figure 3.1.6-11 Information alert message

STEP 20
Click on the button to confirm save record
STEP 21

Click on the E button to close record

Note
Order records will be displayed at the counselling order listing page and at the reporting listing page.
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3.1.7 Group Order — Reschedule Appointment, Add & Delete patient for
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Counselling

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. It can also be used to add and delete patient from order.

MEDICATION COUNSELLING ORDER

Drug Database Counselling Material

Counselling Order No MC1500002260
Counselling Category |’Group Priority | Routine v
Discipline | v Counselling Location | Inpatient - Discharge v
Appointment Type [new - Appointment Date 3042015 09.00 o]
QOrdered By Jasmine Sia Order Date / Time 29/04/2015 11:03
Counselling Status |Scnedu|ed v
TOPIC AND SUBTOPIC
Topic ‘ v | *
— Remarks
Add/Update
1 /1 [1-2/2]
No Topic ] Subtopic B Remarks ]
1 | Methadone Replacement Therapy hjh
2 | Disease Diabetes et

Figure 3.1.7-1 Medication Counselling Order

Note
Repeat step 1 to 3 as in View Order Group record before performing Group Order — Reschedule Appointment, Add &

Delete Patient for Counselling steps.

STEP 1
Click on the [I] button to proceed to reschedule process

STEP 2

Click on the M‘ button and system will display the Counselling Schedule screen as shown in Figure 3.1.7-4

MEDICATION COUNSELLING ORDER

Counselling Order No MC1500002234

Counseliing Category |‘Group Priority Urgent v
Discipline v Counselling Location Inpatient - Bedside v
Appointment Type Follow Up v Appointment Date 10/04/2015 02:30 |

Ordered By Jasmine Sia Order Date / Time 10/04/2015 12:14

Counselling Status Scheduled v

B[]

Drug Database Counselling Material

Topic =
Add/Update
1 i1 [1-1/1]
No Topic ] Subtopic B Remarks B
‘ 1‘Medication ‘ ‘lesl
Figure 3.1.7-2 Medication Counselling Order
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STEP 3

Select Appointment Date and time from the calendar. The calendar field should allow to select date from 5 days back
as shown in Figure 3.1.7-3

STEP 4
Double click on time slot to select time for counselling

COUNSELLING SCHEDULE

Appointment Date | 17/01/2017

Jan 2017
Mon Tue Wed Thu Fri

Search Results

Counselling Details

2 13 B
15 168 18 19 20 2
22 23 2 25 26| 3 ;B
2 30 31

@ | 08:00 AM

@ | 08:30 AM

@ | 02:00 AM

— | 0e:30 AM

MIC 1700018537 Disease-Asthma

& | 10:00 AM
| 10:30 AM

@ | 11:00 AM

Figure 3.1.7-3 Medication Counselling Order

Note

Click on the () button to expand the Counselling Order.

Note
e Double click on the time slot to select from Patient List displayed as shown in Figure 3.1.7-4.

e User is able to add or delete patient at Patient List.

¢ Repeat step 10 to 14 as shown in Figure 3.1.6-5 to 3.1.6-7 Order — Group to add patient for counselling.

e Check on the selected patient by check the ™ checkbox, followed by clicking on the LS button to delete
patient from counselling.

| PATIENT LIST

Appointment Date:  20/05/2015 Counselling Details ( ] Delete | n
Time Slot From:  09:00 Time Slot To: 09:30 .
| Select Registered Patient . El |
|
\ . Other Identification Patient Name
O 1| HPSFOOOD00DS - - -
[ 2 | HPSFOO00000D1 | |
Total Number of Patients: 2
Figure 3.1.7-4 Patient List

Click on the E button to close the record and system will display the Counselling Order screen as shown in Figure
3.1.7-5

STEP 6
Click on the [E] button to save the record
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MEDICATION COUNSELLING ORDER
om
Drug Database Counselling Material
Counselling Order No: MC1500002260
Counselling Category 'Group Priority Routine v
Discipline v Counselling Location Inpatient - Discharge v
Appointment Type New v Appointment Date 19/05/2015 09:00
QOrdered By Jasmine Sia QOrder Date / Time 29/04/2015 11:03
Counselling Siatus Scheduled v
TOPIC AND SUBTOPIC
Topic T -
Remarks
Add/Update
1 /1 [1-2/2]
No Topic > Subtopic E Remarks >
1 | Disease Diabetes et
2 | Methadone Replacement Therapy hjh

Figure 3.1.7-5 Counselling Schedule

INFORMATION

v

INFOO0816: The medication counselling schedule
succesfully added/updated.

o« (D

Figure 3.1.7-6 Information alert message

STEP 7

Click on the button to confirm save record and system will display the Counselling Order screen as shown in
Figure 3.1.7-6

MEDICATION COUNSELLING ORDER

EAEY

Drug Database Counselling Material

Counseling Status Scheduled v

Topic v | =
1 i1
No Topic
1 | Methadone Replacement Therapy
2 | Disease

Counselling Order No MC1500002260

Counselling Category 4Group Priority Routine v
Discipline v Counselling Location Inpatient - Discharge v
Appointment Type New v Appointment Date 19/05/2015 08:30 (m] | ﬂ Schedule | -
Ordered By - — - Order Date / Time 29/04/2015 11:03

TOPIC AND SUBTOPIC

Remarks

Add/Update

@

Diabetes

Subtopic

[1-2/2]

Remarks ¥

A

hjh

Figure 3.1.7-7 Medication Counselling Order
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STEP 8
Click on the E button to close record

Note

Counselling Schedule will display new rescheduled appointment date and time.

[ )
e Order No will remain the same.
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3.1.8 Group Order — Cancel Appointment
This function is used to cancel group appointment.

MEDICATION COUNSELLING ORDER

Topic ‘

| 1 | Disease

=

Topic

P

| Diabetes

Counselling Order No MC1500002247

Counselling Categery \:Gmup Priority ‘ Routine v
Discipline ‘ v Counselling Location ‘ Inpatient - CRP v
Appointment Type [New v Appaintment Date (0210512015 08:00 7| schedue | =
Ordered By - - Order Date / Time 23104/2015 02:50

Counselling Status ‘Scneduled v

TOPIC AND SUBTOPIC

Drug Database Counselling Material

Remarks ‘

Add/Update

Subtopic B

[1-1/1]
Remarks :

1

Note

STEP 1

Figure 3.1.8-1 Medication Counselling Order

Click on the button to edit counselling order

Repeat step 1 to 3 as in View Order Group record before performing Group Order — Cancel Appointment steps.

MEDICATION COUNSELLING ORDER

Cancelled
TOPIC AND SUBTOPIC Scheduled

Counselling Order No MC1500002247

Counselling Category ‘Gmup Priority Routine v
Discipline v Counselling Location Inpatient - CRP v
Appointment Type New v Appointment Date 02/05/2015 08:00 |

Ordered By - - Order Date / Time 23104/2015 02:50

Counselling Status Cancelled v

Drug Database Counselling Material

STEP 3

Click on the [E] button to save record

Topic — |
Remarks
Add/Update
1 i1 [1-1/1]
No Topic 3 Subtopic B Remarks B
| 1 |D\sease |Diabeteﬁ ‘ 1
Figure 3.1.8-2 Medication Counselling Order
STEP 2

Select Counselling Status as’ Cancelled’ from the Counselling Status dropdown box

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5

Page 30




PhIS & CPS Project
User Manual — Medication Counselling mls

INFORMATION

pra INFO0811: The medication counselling order
{ succesfully added/updated.

~x |@®

Figure 3.1.8-3 Information alert message
STEP 4

Click on the button to confirm save record
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3.2 Reporting
This function is used to record reports for medication counselling.

3.2.1 View Existing Individual Reporting
This function allows user to view individual counselling reports.

% PHARMACY INFORMATION SYSTEM

I T o

@ H ﬂ Home Reporting *
E] Home MEDICATION COUNSELLING REPORTING
[l Patient Management
L Order Management
& Inventory Counselling Location All v Priority Al v
[ Adverse Drug Reaction MRN r Patient Name
2l Pharmacy Transaction
[ Dispensing Counselling Category Individual v Appaintment Type All A4
Z Clinical . Discipline All v Stalus Scheduled A4
O Lab Parameter  Ordered by F Appointment Date o]

L Drug Information
Ordered from G Ordered To [

Z Medication Counselling

Order ! To be Counselled by
Reporting 1 B e
Material Search Results:

O MTAC Individual Counselling
o TDM
[ Manufacturing ! U7 R A=l
3 MAR Patient Name +| Prioritys| Appointment Type % Appointment Date 5 Status Requester Request Date =
o Maintenance HPSFO0004202 - Routine | Follow Up 03/D6/2015 04:00 PM | Scheduled - - 11/05/2015
£ Report/Enquiry HPSFOD084264 - @ Routine | New 15/05201510:30 AM | Scheduled - - 15/0512015
HPSFO0042741 - Routine Follow Up 15/05/2015 02:00 AM Scheduled - - 15/05/2015
HPSFOD010642 - - Routine Follow Up 14/05/2015 09:30 PM Scheduled - - 12/05/2015

Figure 3.2.1-1 Reporting Listing Page

Note
To view existing individual order records select Counselling Category as ‘Individual’ and Status as ‘Confirmed’.
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Note

Click on button to search for patient

Search results of current order patient list will display:
- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

STEP 1
Search for patient records by below criteria :-
No | Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location i .
ist down all location
active locations)
. . Search option:
b MRN ;aegg?; '\Nﬂﬁgr:(tz)zlr e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category Indivi
-Individual category
Discipline (It will
d Discipline gii(\j/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date %Able to filter and search patient name by ordered
rom date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’s name Allow to search by full or partial patient name
i Appointment Type _QI(IEW :ble _totfiltertatmd search patient name by
-Follow Up ppointment type
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Able .'[O filter and search patient name by
appointment date
I Ordered To Patient Name Allow to search by patient full name or partial
Table 3.2.1
STEP 2
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Lpload Photo

Encounter No: 0052 Visit Date:  12/03/2014 Aftending Practitioner:  Dr. Siti Soliha binti Mohd Zin Visit Location:  KLINIK PAKAR PERUBATAN Room No/Bed No:

[Counselling No  MC1400000015 Counselling Location  Outpatient Counselling Topics: Medication

i [x]
- - - - Age 2 Years 3 Months 16 Days Gender Male MRN HPSFO0000004
a
P Address Phone And Email Diagnosis A Known Allergies -
Height em  Weight kg BMUBSA 0/0 m® [ Update | {Last Updated: 12/03/2014 )

STEP 3
Double click on the selected counselling order no. as shown in Figure 3.2.1-1, and patient detailed information will be
displayed as shown in Figure 3.2.1-2

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

Lab Results Counselling History Demographic Pharmacist Notes Medication Profile Other Appointment

Counselling Material | | gh Results cP1 CP4

ASSESSMENT
REPORTING

Note

Figure 3.2.1-2 Medication Counselling Reporting (Individual)

Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with is required patient information.
Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN
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e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) ADR
- Adverse Drug Reaction recorded for the patient
b) Lab Results
- Patient’s laboratory test results
c) Counselling History
- Medication Counselling history records
d) Demographic
- Patient’s demographic details
e) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
f) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history
g) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient

e Current visit information will be displayed as below:
a) Visit number
b) Attending practitioner
c) Visit date
d) Visit location
e) Room No/Bed No
f) RxNo
e Counselling Material
e Lab Results - Lab results history records
e CP1 - CP1 history records
e CP4 — CP4 history records
e Counselling No
e Counselling Location
e Counselling Topics
e Assessment

e Reporting
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3.2.2 Individual Reporting
This function allows user to record individual counselling reports.

Wy O el Mdagse

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)
IZl Lab Paramster || cP1 || cr4 || @ x
- - Age 26 Years 06 Months 21 Days Gender Female MRN HPSF00028175
—
/' Address Phone And Email Diagnosis No known Allergies -
i
Height cm Weight kg BMIBSA 00 m* {Last Updated : )
Upload Photo
Counselling Material | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0517 Admission Date:  06/07/2014 Aftending Practitioner: n. WAD 13 (0&G) Reference No: OBS-KELAS 3
Counselling No  MC1400000042 Counselling Location Inpatient - Discharge Counselling Topics:  Medication
ASSESSMENT 2
Body Weight:
Social History
Smoking Oes Sticks/Day Furl Alcohol Drinking Oves .»\mount‘ |
®No ®No
O Ex-smoker
Pregnancy Oyes Drug Abuse Oyes ‘ |
®no @no
':'F’\anmng To Get Pregnant Diet & Lifestyle
Education Level | ‘
Family History A
Marital Status Family History Of
| lliness
Ne. Of Children
Lives With v
Medical History A
Comorbidity Surgical History Oyes
Diagnostic Test ® No
X-Ray Doppler Test
BMD Mantoux Test
Echo Bone Marker
CT Scan 0OGDs
MRI Others
Past Medication History
Medication (Specify Strength) > Dose E Frequency Balance sf;(;l;:reviolls +| Medication Statuss Source of Medication Comments
Non-Prescription Medication(Includes Herbal/Vitamin/Other Supplements) Source of Medication Balance/Comments
[ save & Continue

Figure 3.2.2-1 Medication Counselling Reporting (Individual)

Note
e Repeat step 1to 3 as in View Existing Individual Reporting before performing Individual Reporting steps.

e There are 2 sections to be filled in the Medication Counselling Reporting (Individual) as shown in Figure 3.2.2-1:
a) Assessment
b) Reporting
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Body Weight:
Social History
Smoking T'Yes SticksiDay Fnr| ‘ Alcohol Drinkin Cves ’\"""“m| |
® No ®No

O Ex-smoker

Pregnancy O yes Drug Abuse '::'Yes‘ ‘
®No ®Ng :

(O Planning To Get Pregnant Diet & Lifestyle

Education Level |

Figure 3.2.2-2 Assessment

Assessment Section
Social History

STEP 1
Enter Body Weight

STEP 2

Select Smoking from the radio button
- Yes
- No
- Ex-smoker

Note
Stick/Day and For field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 3

Select Pregnancy from the radio button
- Yes
- No
- Planning To Be Pregnant

STEP 4

Select Alcohol Drinking from the radio button
- Yes
- No

Note
Amount field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 5

Select Drug Abuse from the radio button
- Yes
- No

STEP 6
Enter Diet & Lifestyle

Note
Education Level and Marital Status field will automatically display hyperlink from the registration screen.
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Family History

Marital Status Family History Of
7 liness
No. Of Children

Lives With v 8

Figure 3.2.2-3 Assessment

Family History

STEP 7
Enter No. Of Children

STEP 8
Select Lives With from the radio button
- Alone
- Family Members
- Nursing Home
- Others

STEP 9
Enter Family History Of Iliness

Medical History
Comorbidity Surgical History Oves
Diagnostic Test ® No
X-Ray Doppler Test
BMD Mantoux Test
Echo Bone Marker
CT 8can 0GDS
MRI Others

Figure 3.2.2-4 Assessment

Medical History

STEP 10
Enter Co-morbidity

STEP 11

Select and enter Diagnhosis Test
- X-Ray
- BMD
- Echo
- CT Scan
- MRI
- Doppler Test
- Mantoux Test
- Bone Marker
- OGDS
- Others
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STEP 12
Select Surgical History from the radio button
- Yes
- No

Past Medication History

Medication (Specify Strength) = Dose  #|  Frequency + B‘“‘"'“’SF;:';: TeVOUS .| Medication Statuss|  Source of Medication Comments

No Records Found!

Non-Prescription Medication({includes Herbal/Vitamin/Other Supplements) Reason For Taking Source of Medication Balance/Comments

No Records Found!
@ B save & Continue

Figure 3.2.2-5 Assessment

Note
Past Medication History will be displayed as shown in Figure 3.2.2.5.

STEP 13
Click on the Bsaesconinee 1y jtton to save assessment and continue with reporting section

INFORMATION

& INFO0B14: The assessment data succesfully
‘@ added.

Figure 3.2.2-6 Information alert message

STEP 14

Click on the button to confirm assessment

Caregvers @
Understanding b | % calcuste Score Complisnce | ¥ | Calculste Score
Faollow Up Required Follow Up Reason
Siti Aisysh binti Mohd Roslan

Date of Follow Up | a Schedule Counzelied By

Counselling Duration | in .
Minutes ) k4 Pharmacist Notes

2000 ch r

Figure 3.2.2-7 Reporting

Reporting Section

STEP 15
Enter value in Caregivers field
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STEP 16

Click on the “alculate Score by perink and
the window of ‘Review of Patient’s Understanding (medication) DFIT’ will be displayed as shown in Figure 3.2.2-8

REVIEW OF PATIENT'S UNDERSTANDING (MEDICATION) DFIT |

Drug 2 @ Indication OyesONo
Dose Oves ONa Time of Administration OyesONo
Frequency Oves O Ng Add/Update m Delate |

Drug lists

Frequency Indication Time of Administration

Ne Record's Found!
Score: 0%
Indicator: Yes =1, No =0
Score(%) = (No. of "'Yes/No. of Questions) X 100%

Figure 3.2.2-8 Review of Patient’s Understanding (medication) DFIT

STEP 17

Click onthe “~ Dbutton to search Drug at the field

STEP 18
Select Patient’s Understanding by checking the radio button as below
- Dose
- Frequency
- Indication
- Time of administration

STEP 19
Click on the A%¥WPdae b tton to add/update information at drug list

STEP 20
Click on the [E] button to save record

CONFIRMATION

-

{@ S, CONFOO002: Are you sure you want to save?

Cancel || Yes || No |

Figure 3.2.2-9 Information alert message

STEP 21

Click on the button to confirm save record
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REPORTING
Caregvers
Understanding % Calculste Scare Complisnce | Calculste Score
Follow Up Required Follow Up Reason
Date of Follaw Up | M |:| [ schedule Counselied By | siti Adsysh binti Mohd Roslan £

Counselling Duration | in

Minutes | ' Pharmacist Notes

Figure 3.2.2-10 Reporting

STEP 22

Click on the CalcUlate SCore ponerink and the window of Compliance Calculator will be displayed as shown in figure
3.2.2-11

| COMPLIANCE CALCULATOR I
-1 EY
Modified Morisky Medication Adherence Scale

Note : Please tick if yes, leave untick if no.

Questions

1.Do you sometimes forget to take your pills?

O 2 People sometimes miss taking medications for reasons other than forgetting. Thinking over the past two weeks, were there any days when you did not take your medicine?
| 3.Have you ever cut back or stopped taking your medication without telling your doctor because you felt worse when you took it?

4 When you travel or leave home, do you sometimes forget to bring along your medications?

5.Did you take your medicine yesterday?

6.When you feel like your disease is under control, do you sometimes stop taking your medicine?

O 7.Taking medication everyday is a real inconvenience for some people. Do you ever get hassled about sticking to your treatment plan?

8 How often do you have difficulty remembering to take all your medication? | Once in a while L

Compliance score indicator: < 6 = Low Adherence ; 6 to < 8 = Medium Adherence ; 8 = High Adherence

Figure 3.2.2-11 Compliance Calculator

Note

e Check on the questions as appropriate by clicking on the ™= checkbox

e Click on the button to view in Malay language

STEP 23
Click on the [E] button to save record

CONFIRMATION

[@'_ CONFOO0Z: Are you sure you want to save?

‘ Cancel H Yes || No

Figure 3.2.2-12 Information alert message
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STEP 24

Click on the button to confirm save record
REPORTING
Caragivers
Understanding % Calculste Scare Compliance [ Low acherence ¥ | Calculste Score

Fallow Up Required Foliow Up Reason

Data of Fallow Up \ i \:I [ sehedule Counselled By Siti Aisysh binti Mohd Roslan

Counsaling Durstion { in

Ninutes | & = @ Pharmacist Notes
2000 charscters alowed
Bsae o confim

Figure 3.2.2-13 Reporting

STEP 25
Select Counselling Duration (in Minutes) from the dropdown box
-15
- 30
- 45
- 60

STEP 26

Click on the B save | button to save record

INFORMATION

& INFO0812: Medication counselling reporting
[ record has been successfully added/updated.

o @

Figure 3.2.2-14 Information alert message

STEP 27
Click on the button to confirm save record
STEP 28

Click on the | ¥ onfim | 1y 1tton to confirm record
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CONFIRMATION

L@ CONF0105: Are you sure you want to confirm?

Cancel | Yes | | No

Figure 3.2.2-15 Save Confirm alert message

STEP 29

Click on the button to confirm save record

STEP 30

Click on the a ( button to print the report as figure 3.2.2-16

Note
o After confirmation, the compliance “2ICUlate SCOre 1 heink is enabled for review.
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MEDICATION COUNSELLING REPORT

Hospital Pakar Sultanah Fatimah, Muar (Training)
Jalan Salleh 1, Simpang 2, Persiaran Hospital, 84000, Muar, Johor.

068521801
Patient Marme & Diagrosis ¢ Tesd, wesw, lest, esl, sadsad, AD1.00 - Typhoid
fever, unspecified, ATT 8 » Spatied fever,
unspecified, A01.00 = Typhid fever,
unspecified, neck ca, besi
MEMN P 200011
D Mo Dl P 150718
Counseling Mo, * MC1600003 763
Azzpszment:
Social History Smaking =1 Family Hisbory | Marital Status + Marrad
Aleohal Drinking - Ma
Drug Abuse L ]
Diet & Lifestyde = vegeladan
Ca-marbidily :
H=Rlay
BMD
Echa
CT Scan
Doppler Test
Manbou Tes)
Bone Markes
oGDhSs
Oihers
Pagl Medical Modication (S pezify Buangth) Bal From  |Modication Stus
History Dt Frisguancy a——— Coimimedl
|reradore Smoimi Synp Sy OO (once dalyy |30 milive Ouilpsatiani J Ori-07-2008 ! Enciambersio: 0041
MomnF riptien Medication | Inch Herbal"iamin'Other Supplesant j Reason For
Taking BalancaCommants
Currerd
Dr (6] Drtail Diastia Sian Dals Siop
Medication List ug rug
Mathadons Smgimi Syrup Simg i 0D TR 18072018

Figure 3.2.2-16 Reporting Individual
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3.2.3 Individual Follow Up Required

This function allows user to record individual follow up required.

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

L)) &) Lab Parameter || cP1 || 2 || @ || X
KHOO ER HERN Mytid 830912015620 Age 03 Years 01 Months 07 Days Genaer Male MRN  HPSFO0000001
r Addn - Fhion S— - Diagrasis No known Allergiee: .
Height em  Weight kg BMUBSA 000 m? | Update | (LastUpdated : | Nationaify - Warganegara
Upload Photo

Counseling Msterial | Lab Parameter | Counseling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment

Counseling No  MCA700016534 Counseling Location  Outpatient Counseling Topics:

Disease-Diabetes

Past Medication History

Medication (Specify Strength)

Balance From Previous Supply *

Source of Medication
Mo Records Found!

Non-Prescription Medicaion(includes Herbal/Vitamin/Other Supplements)

Reason For Taking $ Source of Medication
No Records Found

[ save & Continue
REPORTING

Caragivers

Understandy b | colouste Seor Compiiance [ * | Celouiste Score
# Follow Up Required Follow Up Reason

Dste of Fol 23012017 @ [1ecoam || f schedue Counselled By it Aisysh binti Mehd Reslan

Counsaling Durstion | in @ -

Minutes )

Pharmacist Notes

B save o Confirm

Figure 3.2.3-1 Medication Counselling Reporting (Individual)
Note
Repeat step 1 to 3 as in View Existing Individual Reporting before performing Individual Follow Up Required steps.

STEP 1
Check on the Follow Up Required by clicking on the ™ checkbox

STEP 2

Click on the button to select Date of Follow Up
STEP 3 )
Click on the iﬁm‘ button to schedule for counseling
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COUNSELLING SCHEDULE
] (@] B x]
Counselling Location | Radiopharmaceutical Appointment Date | 18/05/2015 5
Search Results
Select Time MRN Patient Name Counselling Details
O 03:00 .
O 02:30
O 09:00
O 09:30
O 10:00
O 10:30
1 1:00@
O 11:30
O 12:00
O 12:30
O 01:00
O 01:30
0 02:00 v
Figure 3.2.3-2 Counselling Schedule
STEP 4

STEP 5

STEP 6

Click on the button to save record

Click on time slot checkbox to select time for counselling

INFORMATION

@

INFOO0816: The medication counselling schedule
succesfully added/updated.

o« |®

Figure 3.2.3-3 Information alert message

Click on the button to confirm save record
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3.2.4 View Existing Group Reporting
This function allows user to view group counselling report.

O T -
=] Bl | Home | Reporting *
= Home MEDICATION COUNSELLING REPORTING
Patient Management |I|
Order Management

Inventory Counselling Location All - Priofity Al ~
Adverse Drug Reaction
Pharmacy Transaction

MRN ; Patient Name

Dispensing Gounselling Category Group - pointment Type Al =

Clinical . Discipline All - Status Scheduled -
Lab Paramster _ Ordered by 5 Appointment Date
Drug Information
Medication Counselling

Order | Tobe Counselled by
Reporting ;
Material Search Results:

MTAC ( : )

Group Counselling

Crdered from 7 Ordered To

TOM N fa
Manufacturing

Maintenance = MC1500002259 15/05/2015 Scheduled
Report/Enquiry

Figure 3.2.4-1 Reporting
Note

To view existing group order records select Counselling Category as Group and Status as Confirmed.

STEP 1
Search patient record based :-
No Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location i .
ist down all location
active locations)
. . Search option:
b MRN ;gg?cti I\Nﬂﬁgqlgzlr ¢ Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category L
-Individual category
Discipline (It will
d Discipline gif[i(\jlgwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date fAble to filter and search patient name by ordered
rom date
-All
g Priority -Routine Able to filter and search patient name by priority
-Urgent
h Patient Name Patient’'s name Allow to search by full or partial patient name
i Appointment Type _Qléw ,:ble _totfilterte:nd search patient name by
-Follow Up ppointment type
-Ordered
j Status -Scheduled Able to filter and search patient name by status
-Cancelled
K Appointment Date Date Able to filter and search patient name by
appointment date
I Ordered To Patient Name Allow to search by patient full name or partial

Table 3.2.4
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STEP 2
Click on button to search for patient

Note
Search results of current order patient list will display:
- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

e I S

~oanselling Order No
MC1500002239 e 15/05/2015 Scheduled

MRN Patient Name

HPSFO0000001
HPSFO0000003
HPSFO00G84239

! MC1500002284 15/05/2015 Scheduled
! MC1500002260 30/04/2015 Scheduled
! MC1500002234 10/04/2015 Scheduled

Figure 3.2.4-2 Group Counselling

STEP 3

Double click on the selected counselling order no. as shown in Figure 3.2.4-2 and patient detailed information will be
displayed as shown in Figure 3.2.4-3

Note

Click on the “* button to expand and view group counselling patient MRN and patient name.
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MEDICATION COUNSELLING REPORTING (GROUP)

[Bfe][x]

Drug Database Counselling Material
Date Of Counselling: |15105f2l)15 12:00 Discipline: |Cardiothoracic Anaesthes
Disease-Asthma

Counseling Topics:

Patient Registration List
MRN S Patient Name S Attend
HPSFO0000001 m
HPSFO0D00003 - m
q
HPSFO0024239 m

Total numbers of patients: |3 |
Total patient attended: |CI |
Total attendance: |D |
Pharmacist Notes Material and Technique Used
I Counselled By Jasmine Sia I

Figure 3.2.4-3 Medication Counselling Reporting (Group)

Note

e Once user clicks on the selected counselling order no, the Medication Counselling Reporting (Group) window
will be displayed as shown in Figure 3.2.4-3.
e It will display the below information:
- Counselling Topics
- Date of Counselling
- Discipline
- Counselling material
Drug database
Patient List
Attendance record
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3.2.5 Group Reporting
This function allows user to record group counselling reports.

MEDICATION COUNSELLING REPORTING {GROUP)

(2)ee| x|

Drug Database Counselling Material
Date Of Counselling: |15I05F2I)15 12:00 Discipline: |Cardiothoracic Anaesthes
Disease-Asthma

Counselling Topics:

Patient Registration List
MRN S Patient Name S Attend

HPSFO0000001 - - Yes Careqivers

HPSF00000003 Yes Caregivers 2

HPSF00084230 , . m

Total numbers of patients: |3

Total patient attended: |CI |

Total attendance: |D |

Pharmacist Notes Waterial and Technique Used
Counselled By Jasmine Sia

Figure 3.2.5-1 Medication Counselling Reporting (Group)

Note
Repeat step 1 to 3 as in View Existing Group Reporting before performing Group Reporting steps.

STEP 1
Click on the button to record patient attendance

STEP 2
Click on the [E] button to save record

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5 Page 50



\TS4
T N

Wy O el Mdigse

PhIS & CPS Project
User Manual — Medication Counselling mls

INFORMATION

pra INFO0812: Medication counselling reporting
{ record has been successfully added/updated.

T ©)

Figure 3.2.5-2 Information alert message

STEP 3

Click on the button to confirm save record

STEP 4
Click on the button to confirm record

CONFIRMATION

[® CONF3000: The report is about to be confirmed.

No more editing is allowed after confirmation

| Cancel H Yes || No |®

Figure 3.2.5-3 Information alert message

STEP 5

Click on the button to confirm save record

STEP 6 o
Click on the a ‘ button to print the report as figure 3.2.5-4
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m GROUP MEDICATION COUNSELLING REPORT
vy H el Hospital Pakar Sultanah Fatimah, Muar (Training)
Jalan Salleh 1, Simpang 2, Persiaran Hospital, 84000, Muar, Johor.

069521901
Counselling Topic  : Device-Inhaler
Date: : 15072016
Counselling No : MC 1600003764 Total Patient Scheduled: : 2
Pharmacist : - - % of Attendance: : 100.0
Pharmacist Notes
Material & Technique :
Used
Patient Name MRN Attendance (Y/N)
- - 2001011 Yeas
- - HPSFO0000001 Yas

Figure 3.2.5-4 Reporting on Group
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4.0Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22

PB_U. MANUAL_MEDICATION COUNSELLING-v1.5

Page 53



../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_INPATIENT%20PHARMACY-4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_CDR_DISPENSING_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_OM_CDR_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_USER%20MANUAL%20METHADONE%20DISPENSING_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U.MANUAL_TDM-v1.4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_PN_DISPENSING_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_PN_ORDER_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MEDICATION%20ORDER_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_OM_IV-4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U.MANUAL_PATIENT%20MANAGEMENT-v1.4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_INV_PREPACKING-4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/H_U%20MANUAL_RADIOPHARMACUETICALS_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_GALENICAL%20WORK%20ORDER_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_USER%20MANUAL%20OP_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MTAC_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_KPK-4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_ADR_DAC_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MAR%20Nurses-4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_MEDICATION%20COUNSELLING_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U%20MANUAL_DICE_4th%20E.pdf
../../Admin/Desktop/SENDING%20FBUM/FB_U.MANUAL_WARD_PHARMACY-v1.4th%20E.pdf

