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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation
would transform most of current manual process to electronic system to benefit facility end user in the
health care sector.

(Ph[D

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o o bk~ w0 DN PR

©

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Adverse Drug Reaction (ADR) and Drug Allergy Card (DAC) sub-
module and its key features and functionalities. The primary objective is to guide user through the
process of completing PhIS application process.

User will understand the following activities in details:

ADR Reporting
NPRA Feedback
Adverse Event Following Immunisation

Print Allergy Card

1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features

Section 3 : Adverse Drug Reaction (ADR) & Drug Allergy Card (DAC)
Section 4 : Acronyms

Section 5 : Links to Clinical Modules
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.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Close All Open Tabs

Refresh Screen

Expand Menu

™

Collapse Menu

Expand Module

|

Collapse Module

al-N

Add/Create New Record

B

F

Save

>

Close Window

&3
2]

Calendar Icon

U

Save Transaction

Ll

Delete Record

Export Report From PDF file to

(' Export to Excel SR [ ok ] OK Button
Yes Yes Button No Button

Radio Button ] Checkbox

| SPUB56565698 | System Automatic Generate HPSF00088304 Automatically
Record No. Display/Retrieve Box

E Reset Login Screen @ ‘ Cancel

El Home Display Home Tab (2] Search Icon
Show Help V4 ‘ Edit Record

Q_ Search

Search Record

Cancel Button

Dropdown Box

Empty Text Box

e

Mandatory Field
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ADR & DAC Module Legend

Print In Malay | Print DAC card in Malay Causality Grading Causality Grading Guide
Print In English | Print DAC card in English \WHO Terminology Guide WHO Terminology Guide
: Hyperlink
Note

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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Adverse Drug Reaction & Drug Allergy Card

Overview

The Adverse Drug Reaction module converse the implementation of a safe, organised, and efficient adverse
drug reaction reporting, adverse reaction after immunisation reporting and allergy card printing

User Group

This module is intended for pharmacist and prescriber.(subject to the user assigned by the facility)

Functional Diagram

ADR & DAC
y 4 4 A
3.3 3.4
31 3.2 Adverse Event Print Aller
ADR Reporting NPRA Feedback Following Card b/
Immunisation
Figure 3.0

Functional Description

ADR & DAC comprises of four (4) main functions:

PB_U. MANUAL_ADR & DAC-7t E

ADR Reporting

This process is used by prescriber and pharmacist to record any adverse drug reaction of the patient. The
format is similar to the Adverse Drug Reaction Form by National Pharmaceutical Control Bureau (NPCB).

NPCB Feedback

This process is used by pharmacist to record any feedback on the ADR Reporting sent to National
Pharmaceutical Control Bureau (NPCB) into the system.

Adverse Event Following Immunisation
This process used by prescriber and pharmacist to record any adverse reaction after immunisation.

Print Allergy Card

This process is used by pharmacist to print an allergy card for the patient. The allergy record is created based
on allergy reported by prescriber.
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3.1 ADR Reporting
This function is used to record any drug reaction of the patient before sending to NPRA.

M PHARMACY INFORMATION SYSTEM
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o w2 B e ADR Reporting
Petient Manegrment 1 ) a
Oritnr Masageement S D .
taveritiry ADR M NRN
Adverss Drug Reectsn
ADR Reporting Suspecied Drg Descronon # ADR Oeecnption
MPNA Fontiach
Advarss Event Follawin
urmu-.ux-: e = PPYOTIN Sipees m
Prant Aborgy Cord 1 f197 » » [ ue
Prarmacy Transacton
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Seray (20 00ses)  Uetis Nuten mossts Ll NUAT Tesealie
| ADRITOO00E08 | HPSF -yl ':_""'l:fzf:’ir" e | 54030017 | Cosbmed | © _"",:“r"’:gfg‘:' Framacy =
Figure 3.1-1 ADR Reporting Listing Page
Note
PhIS Screen menu/sub menu will be displayed according to user access right.
STEP 1
Click on ‘Adverse Drug Reaction’ menu
STEP 2
Click on ‘ADR Reporting’ sub-menu
STEP 3
Click on the = button to search for patient record
Note
Search for ADR Reporting record by below criteria :-
Basic Search
No | Field Description Remark
a ADR No - Allow to search record by full or partial ADR No
b MRN Patient MRN Allow to search by patient full or partial MRN No
c Suspected Drug Name Allow to search by full or partial drug name
Drug
Description
d ADR - Allow to search by full or partial ADR description exp,
Description Rash, Rashes
Advance Search
e Reported Date - Allow to search date before current date
From
f Reported Date - Allow to search date later than date on Reported Date
To From field

PB_U. MANUAL_ADR & DAC-7t E Page 5
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g Reported By User Login Name Allow to search by full or partial User Login Name

k Status — All — All - Allow to search for records by status
— Confirmed Confirmed, Verify and Recorded
— Verify — Confirmed - Allow to search for records that have
— Recorded been confirmed

—  Verify - Allow to search for records that are verified
but not yet confirmed

— Recorded - Allow to search for records that are not
yet verified and confirmed

I Department - Allow to search by full or partial department name in

facility

Table 3.1

Select Registered Patient @ 4
| Patient Search
ADR No. X

Suspected Drug | Patient MRN Patient Name
Description |
Advanced Search 1 /4750 » * [1-10/ 47497 ]

1 ff 3 » &
htmh0000001 o BIX XXX XXX XX XXXXX
ADR No 2 D B
v I 1imnhoooooo2 SXXK XX XHXKXX

Figure 3.1-2 Enter/Select search MRN

STEP 4

Double-click on selected patient record

STEP 5

Click on the L button and system will generate ‘ADR Reporting’ screen

PB_U. MANUAL_ADR & DAC-7" E Page 6
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i | & B x
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L ADR DETAILS

Patest sapenenc 6g sasing of ks 3nd syes, dry IOM Wi 30utum COManng Face of BI003 and horiness of Dty J0 mincles Nt tabing T

Azverse Asaction Descrooen Farazetama! (Brand unknown] Fatent has simiar reacson afer taking pemicling {vand aminows)
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Jaw £na OF Reacton n RO 500 SuDa0ea aNar SI0pPeng orug o Reawng Dose 3 = Uninoan »
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Treatmem Of Acverse Reaction WO WEng 4o FaNSDen T RoTTey Orup Reiatorzho Cansty CategooesNarand Algarthm
Qutzome ! = RecoveredRecoted v
Senousness No =

Figure 3.1-3 ADR Details Information

STEP 6
Enter the information in the mandatory field in ADR Details section:
a) Adverse Reaction Description.
b) Date Of Reaction
c) Date End Of Reaction
d) Time To Onset of Reaction
e) Treatment of Adverse Reaction
f) Outcome
g) Seriousness
h) Extent of Reaction
i) Action Taken With Suspected Drug
j) Reaction Subsided after stopping drug or Reducing Dose
k) Reaction reappeared after reintroducing drug
[) Drug Relationship

e Non mandatory fields below can be entered if applicable
a) Please Classify for Skin Reaction
b) Additional Information

L . WHO Teminology Guide . Lo Yy ;
e User can refer the guideline from the link ————— to enter the information in the field ‘Adverse Reaction

Description’

o If “Yes” s selected for ‘Additional Information’ from drop down box, another drop down box will appear with the
following:

- Brand Switching

- Drug Interaction

- Medication Error

- Medication Ineffective
- Others

PB_U. MANUAL_ADR & DAC-7t E Page 7
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e Race field is retrieved from patient registration.
o If“Yes”is selected for ‘'Seriousness’ from drop down box, another drop down box will appear with the following:

- Results In Death (if this is selected, another field will appear and user need to fill in the information of Date of
Birth, Was Autopsy Done, Autopsy Determined Cause of Death and Cause of Death)

- Life Threatening

- Hospitalization/Prolong Hospitalization

- Disability/Incapacity

- Birth Defect

I~ Erytiema nodosum F = Ueticaria
"3 Zezp red noduzs ovr e lzps Pans Enpita of whealshiwes 3ztng fess han 24 towers Engiion of
dzeprzd mdsks nerhelegs. whealsties lzsing ks Bas 28 haors
[ Fxzd drog erupion (FTE) 7 Agicaema
Afes rand ervhiemaizus pdth disters or Sweling sffhe muctus memdrznz{ocalieyeipeniziz) Way be
ernsons serheips S ] amsaoae wif lannpsd osdemafszer.

genizia FOE reours 2t Be sams sies and mas
extzndto ctheraras The dug 5 tien 202

I~ Macalo-papalar rashizxanfiem| ™ Vascelfis
Genzrdizel smal e maniss and parues Puigatiz
pupuiz

Figure 3.1-4 Skin Reaction Screen
Note

e If ‘Please Classify for Skin Reaction’ checkbox is selected, |D Skin Reaction| hyperlink is displayed. Click on

the hyperlink, system will display as shown in Figure 3.1-4. Select the checkbox and click on the . (=] ] button to
save the record.

ausality Grading Guide

i BlO  x

Jon 1 VWK Camesably Cadogoren

® OV «1Cefan
Puasishe ke 0ol 1ola0e2 10 undenang consiion. cancurren] Baeate olher LGS A Chemicy. il aed phamacieg caly, sve dechalengs, «»a réchalengs

[ Frosabis |
Taanonpote e, Lrviony 0 00 IR0 % Concuvant IR620, 01w CYUQ). *ve JRChaRenOR 20 IRChalisron

C3 «|Poarinke
Fooasomacie e, iy 30 doe 1 conoumant S5ea5e, oMl GUSS, 1 Iskzmeaton of dechalergs

Cé | Uil
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NEUBTent indarmatonk) m ke he repont

Figure 3.1-5 WHO Causality Grading
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Drug Relationship field is selected from drop down box or by clicking on the "0 Causaliy CategaresNaranjo Algorthm

hyperlink. System will display the screen as shown in Figure 3.1-5 and Figure 3.1-6.

Results selected from WHO Causality Grading will be displayed at the Drug Relationship field.
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Figure 3.1-6 Naranjo Algorithm

Naranjo Algorithm is used as a guideline only. Results from this questionnaire will not be used as
the causality grading.

e Select on the radio button and click on the ~ E3 | button to save the record

ATVERSE DRUG REACTION

= 1 1 Wpvad

Age A8 Yoars 03 Moaths 12 Days Gande' Mafe MEN e
Agess Phooe And Emar Degnont 13 known Alorpes .
o 173 o Wegn 65 4y BWMESA 207/ mF

Updie | (Law! Updated © 2208301 Nelossty  Wargensgera

Py o ] Yy $% T E
ProductiGanenc Name = Deug Type 2 u:::"."::ﬁ: Froguency 4 fioule = Mamdacture & -, :Z‘ Feg . vt 4 “’"a;“'.""‘ . '“'c':""' e
AT TR aaTa (NTWOT) IO = 5 MO T AR
ATGABIEQ003001a - {(Novored) U TOE39mws asay)  SUDCUEnatus 22082017 Oe0007
00 el Perr¥t
<

>

. OTHER DETAILS

Figure 3.1-7 Drug Details

STEP 7

Click on the

4 button as shown in Figure 3.1-7 and ‘Add Drug Detail’ screen will be displayed as shown in Figure
3.1-8
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Add Drug Detall
i @ : B x
Select From Drug Master v : Route Oral v

Product/Cenenc Name Paracetamol 500 mg Tabéet Manufactures -
Dnug Type Suzpatied v Froduct Reg. No

Frequancy PRN v Satch Number

Therapy Start Date y Sranc v
Total cally dosage given 2 capsule - Tharapy End Date

NIC300N Therapy End Date Remark

Sample Attathed Quantity Jplaad Image

(3] Upkaad

Figure 3.1-8 Add Drug Details

STEP 8

Select and enter from Select From drop down box:
- Drug Master
- Others

Note
¢ Drug Master- The searching of drugs will be from the Drug Master list.

e Others — Free text field provided. User can record drugs which are not setup in the drug configuration file. e.g.:
traditional herbs.

STEP 9
Enter Product/Generic Name. The selection will be based on the selected criteria in the Select From field

STEP 10

Select and enter from Drug Type drop down box:
- Concomitant
- Interaction
- Suspected

Note
e Enter the other optional field if applicable

a) Frequency
b) Therapy Start Date
¢) Indication
d) Total daily dosage given
e) Route
f) Manufacturer
g) Product Reg No
h) Batch No
i) Brand
j) Therapy End Date
k) Therapy End Date Remarks
[) Sample Attached
m) Upload Image

e Select From field = Drug Master, Frequency and Route field is displayed as drop down box.
e Select From field = Other, Frequency and Route field is displayed as free text fields.

e Select the checkbox Sample Attached and enter the quantity if sample is available from patient.

PB_U. MANUAL_ADR & DAC-7t E Page 10
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¢ Click on the Upload button to upload the image of the drug if available.

STEP 11
Click on the button to save the record
Note

User is allowed to add same drug with different dosage, frequency or route

AIDVERSE DRUG REACTION

| 5 ! = ‘ = a L x ‘[
= = = . Mykad Aze 43 Yexrs 03 Months 12 Days Gender Masle MRV 182822
Adiwss Prare Asd Eimat Owwprosy Ao droam Adwries - |
f—— 113 6m Wi 55 Ay PAAEEA LTI00T w7 | Uncies | Last Updated : 22082017 ) Masonakty  Warganepaia
200 Fhon |

ADA - Damographi

L ADR DETALLS

2. DROG DETARLS

3. OTIER DETAILS
Radsaat Moo Hatory |
foeporiet
FRkat mastgationl an Dawa
Name
Desgnato Fogamal Famas Ut
Ranans =
Degartromt Fharmacy
Rocoro Verfed Contart Nurmber De361870%0
Vertheo Sy Mabie Namber
Cick rae fo Coclfrmi the record Smal . m
Jaan Saleh, 84000, M. Jjoher
Adcrees
Jatw OF Rapent 05000617

Figure 3.1-9 Other Details

STEP 12

Enter the information for below if applicable:
a) Relevant investigation Lab Data
b) Relevant Medical History
c) Remarks
d) Mobile Number
e) Date Of Report

Note
Fields of Reporter section that will be extracted automatically from the user account are:
a) Name
b) Designation
c) Department
d) Contact Number
e) Email
f) Address

PB_U. MANUAL_ADR & DAC-7t E Page 11
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Record Verified @ W

Verified By

Chck here 1o Confirm the raecord ‘ﬂ

Figure 3.1-10 Record Verified

STEP 13
Select the Record Verified checkbox to verify the record. Once the checkbox is selected, adding and editing of data
are not allowed

STEP 14
Click on the Click here to Confirm the record checkbox then print the form to send the form to NPCB

ADVERSE DRUG REACTION

| | @ B x|
Eealie = L)
Myhsct Age 29 Years 08 Moaths 07 Deys Gendwr  Male N = I
253w Frose 4nd Emed Duprosa o smown Aeeges - ‘

Lo em  Weph! W OMESE g n' (st Updated : Netoraky  Warganegars

ALR  Oeoogimmk

L ADR DETAILS

1. DRING DETAILS

L OTHER DETARS

Figure 3.1-11 Save Record

STEP 15
Click on the . B ]button to save the record

Note
e Click on the a8 button to print the ADR Report as Figure 3.1-12
. y 4 .
e Click on the button to close the transaction
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REPORT ON SUSPECTED ADVERSE DRUG REACTION

NATIONAL CENTRE FOR ADVERSE DRUG REACTION MONITORING
www.bpfk.gov.my

(Please report all suspected drug reaction including those for vaccines and traditional medicines. Do not hesitate to report if some details
are not known. Identities of Reporter, Patient and Institution will remain Confidential.)

REPORT NO ..o (TOT OFFICE USE ONY)
PATIENT INFORMATION
R/N or Initials Age Sex Wit Ethnic Group Institution
HPSEOO0T1539 | 35 Yegrzs[?;vl';ﬂomhs | | Female | | | | Malay | Hospital F’akarMSULitranah Fatimah,

ADVERSE REACTION DESCRIFTION

Patient came to KLWP department on 15/8/17 with the complian of normal rashes. At KLWP, Dr gave Cloxacillin Capsule 1000mg QID, Tablet Diclofenac
Sodium 50 mg TDS for the pain and Tablet paracetamol 1000mg QID.Few ming after taking, patient appeared to have rashes around the neck, body,
armpits and at the upper limbs. A day later, blisters appeared around the neck & body. Patient was then treated with IV Hydrocortisone 200 mg STAT on
22/9_Patient rashes and blister resolving soon.

Additional Information

Skin Reaction

Please specify Part of Body Affected :

Time to onset of reaction : | 5 Minutes | Date of reaction | 15/09/2017 | Date end of reaction : | 251072017

Reaction subsided after stopping drug/reducing dose - Yes D MNo D Unknown

Reaction reappeared after reintroducing drug : Yes D Mo I:l Mot applicable

Extent of reaction : Mild D Moderate Severe D

Treatment of adverse | 1)Hydrocortisone Sodium Succinate Injection 200mg STAT |
2)Chlorpheniramine 10mag/ml Injection 10mg STAT

Outcome : Recovered D Recoveringm Recovered With Sequelae D Not Recoverad I:l Unknown D

Seriousness:  Life Threatening I:I HosDitaliZagosgi':aﬁ'igggﬁ Ej'g:;ggg D Birth DerectD Resglfam - Ddaggtﬂ:I

Drug Reaction Relationship Certain |:| Probab IeD Possible Unlikely I:l Unclassifiable D

Suspected Drug :

Therapy Dates
Products/Generic Name Do_sage Route Frequency | Manufacturer Product Batch No. py Indication
Given Req. No.
Start End
CCM
?:L?gfmmol 500 mg 2tablet | Oral ;li—ggs(?;; day) Pharmaceutical bmv 220912017 | 29/09/2017
Y} |s Sdn. Bhd.
Concomitant Drug :
Therapy Dates
Products/Generic Name Dosage Route Frequency | Manufacturer Product Batch No. il Indication
Given Reg. No.
Start End
Cloxacillin 500mg Capsule QlD (4 Dynapharm (M)
4000 mg | Oral times a day) | Sdn Bhd 17c0751 157097201 22/08/201

Calamine Lotion 1app LA PRN 22109201 29/08/201
Hydrocortisone Sodium QD (4

Succinate 100mg Injection | 100 mg | Intravenous times a day) 22097201 29/09/201

Diclofenac Sodium 50 mg TDS (3 For pain
Tablet 150mg | Cral times a day) 15/09/201 20/09/201 relief
Interaction Drug :
** Please attach further papers if necessary

Relevant Investigations/Laboratory Data Relevant Medical History
NKMI

Reporter

MName: Ko Wei Cheng Address -Jalan Salleh, ,

Designation : Pegawai Farmasi U41 Tel No 638

Email Address - weichengko@hotmail com Date of Report :25/09/2017 Signature :

Figure 3.1-12 ADR Report
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3.2 NPRA Feedback
The function of this menu is to record any feedback from NPRA into the system

(Ph[D

M PHARMACY INFORMATION SYSTEM
—

Anverse Ong Aescsee
ADH Meporinng
MORLL Fenttuch
Actrerse Tenrt Ve, Conasy Gesdig by | . Intngratan wit
PHA Hepart e = Faatzac : :
STTTTRT RNA S Fackny s KPRA
Provt Adergy Cast

tairey ¥ s Thee

Actve

Figure 3.2-1 NPRA Feedback

Note
Search for NPRA Feedback record by below criteria:-

STEP 2

No Field Description Remark
Search by selecting a Allow user to search existing transaction based on ADR
a | ADR No
number from ADR No No
b NPRA Report | Search by entering Allow user to search existing transaction based on
No NPRA Report No NPRA Report No
Select from drop down | All — allow to search all transaction
. menu: Yes — allow to search data that synchronized from
Integration
¢ | with NPRA - Al NPRA
- Yes No — allow to search data recording by user
- No
STEP 1

Click on the ‘Adverse Drug Reaction’ menu follow by’ NPRA Feedback’ sub menu

Click on the E] button and NPRA Feedback screen will be displayed as Figure 3.2-2
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NPRA FEEDBACK

L2 ] mBle| x

| ADR No @ ADR150000126 po ) NPRA Report No @PRA1 70000528 i
Feedback Date @ 18/01/2018 R 3 Casual Grading by Facility P = Probable ’ |
Status 7 7\Active v | I )

3 0)
1

/1

Characterisation Product Name Active Ingredient = ADR Terminology < Relatedness

No Records Found!.

Figure 3.2-2 NPRA Feedback

STEP 3

Select ADR No from the .“ ' search button

Note
Casual Grading by Facility will auto displayed based on the value recorded in ADR Reporting

STEP 4

Enter NPRA Report No

STEP 5

Select Feedback Date

STEP 6

Click on the A ‘ button and NPRA Feedback screen will be displayed as Figure 3.2-3

NPRA FEEDBACK o

L2 ] - BB x|
Characterisation | Interaction v | @ Product Name TXX Amio
Active Ingredient Amlodipine ADR Terminology Sweeling Face

Relatedness Probable

Figure 3.2-3 NPRA Feedback

STEP 7

Select Characterisation from drop down menu:
- Concomitant
- Interaction
- Suspected
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STEP 8
Enter value in below field (if applicable):
- Active Ingredient
- Product Name
- ADR Terminology
- Relatedness

STEP 9

s
]

Click on the button to save the record

Note
Record will be updated as shown in Figure 3.2-4

NPRA FEEDBACK @

L2 mBje] x|
ADR No ADR140000004 2| NPRA Report No NPRA17000561 i
Feedback Date 7718/01/2018 en 3 Casual Grading by Facility P = Probable r
Status | Active v |
| & Add |

Characterisation < Product Name = Active Ingredient =< ADR Terminology =< Relatedness

Interaction TXX Amio Amlodipine Sweeling Face Probable

Figure 3.2-4 NPRA Feedback

STEP 10
Click on the button to save the NPRA Feedback and confirmation message will be displayed as Figure 3.2-5
CONFIRMATION
l@ CONF0002: Are you sure you want to save?
| Cancel || Yes || Mo |
Figure 3.2-5 Confirmation Message
Note

Click on the \il button so save the record
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3.3 Adverse Event Following Immunization
The function of this menu is to record any vaccine reaction of the patient

M PHARMACY INFORMATION SYSTEM

—
_ WOSPTTAL PAKAI SULTANAN FATIMAM, MUAR
ot =l B e | Adverse Event Following Tnimnisation
S Honrm ADVETRSE EVENT FOLLOWNG VWM SATION

Patost Managurmnt i )
Order Nanagement :
treeriory A1 No
Agverse Drug Reactan
ADH Haportng

NPRA § eotDeca

aes Date From
Adverse Event Foboweng
s tnn el Ly

Pramt Allergy Cars
Fhamacy Transacton

MAR

Satnct Regadered Patent +

A Patient Marse Vaccinm Type Hngorted Oate Fompoted Bly =
e AEF112000001 HESFOONBA20 SO0 X000 KX XxX MR Recoreo
Figure 3.3-1 Adverse Event Following Immunisation Listing Page
Note
Search for AEFI record by below criteria:-
No Field Description Remark
a | AEFI No - Allow to search record by full or partial AEFI No
b | MRN Patient MRN Allow to search patient by full or partial MRN No
— All — Allow to search from criteria
- All Diphtheria/Tetanus/Pertussis until MMR
— Diphtheria/Tetanus/ | — Diphtheria/Tetanus/Pertussis — Allow to search
Pertussis Diphtheria/Tetanus/Pertussis vaccine type
— Diphtheria/Tetanus/ | — Diphtheria/Tetanus/Pertussis/Poliomyelitis-Allow to
Pertussis/Poliomyel search Diphtheria/Tetanus/ Pertussis/ Poliomyelitis
¢ | Vaccine Type iis . vacciqg type -
— Hepatitis B — Hepatitis B — Allow to search Hepatitis B
— Human vaccine type
Papillomavirus — Human Papillomavirus (HPV) - Allow to search
(HPV) Human Papillomavirus (HPV) vaccine type
— Lain-lain — Lain-lain — Allow to search vaccine which not
- MMR classified

— MMR — Allow to search MMR vaccine type

Reported Date

d From - Allow to search date before current date
e Reported Date _ Allow to search date later than date on Reported Date
To From field

f Reported By User Login Name

Allow to search by full or partial User Login Name

— All
— Recorded
— Submitted

g | Status

— All - Allow to search record by status Recorded and
Submitted
— Recorded - Allow to search for records that
are saved but not yet confirmed
—  Submitted - Allow to search for records that
are saved and confirmed

STEP 1

Table 3.3

Select ‘Adverse Drug Reaction’ menu follow by* Adverse Event Following Immunisation’ sub menu
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STEP 2

Click on the [%_ button to create new patient record

@ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAN, MUAR Logout

Primt Allergy Caro
Pharmacy Transaction
MAR 1 2 »

Patlent MIRN

Nrh D001

o = Honw NPCH Feedback Advorse Fvont Following Tmmunisation
£ Home ADVERSE EVENT FOLLOWING IMMUNISATION
Patiet Management
i/ Salect Registernd Patient al|l +
! Order Management y
Patient Search
1 Ivvwertory AEFI Na = ___x
ks aiamme , o Eabent MRN Patert Name
ADR Reporing Vaccine Type
3 .
HPCH Fusubuck Repocted Date From e o
Advarse Event Fallowing
fmmunisation Reported y : 79 [ 1-107 42497 )

B 3000¢ 200 30 0000(
SO0C XIOOOOCK XXX

Figure 3.3-2 Select Registered Patient

STEP 3
Select patient record

STEP 4
Click on the

2 Tergar star meurs

 Kaaar sarpecar sy Sesend
TAEA VARA R R 8 ) BT S AT ) TonTab b adabet peeting eiited de0

2ca tergar Brties

Torpok rrant et seopos el

et o
x " -
Maret Zac3 wrmpet surtha -
-
»
'

ST e—

e ek

[T
Lavt wrces

Lawmh Sab

i

-

i
slolalalalnln

Lo -

ABMAD ACRTN B RSRETA MR AG IRA RS () AT LOAA b SANCRGAS yB0g

£
£

sV Tom

£ ACHER M SETTRGEE tarhetet St whe ik T va U Tem

Bofwer Ao Mrwrd et e ie L F

Ditars Fumad

o alalalalnln

button to begin recording Adverse Event Following Immunisation for the selected MRN

Figure 3.3-3 Maklumat Penerima Vaksin

STEP 5

Enter the information in Maklumat Penerima Vaksin section based on 6 main question if applicable:

1. Tarikh suntikan diterima
Tempat Vaksin diterima
Bahagian badan dimana vaksin disuntik

Kesan sampingan yang dialami

a > 0D

Adakah penerima vaksin menerima sebarang rawatan di klinik/hospital untuk kesan sampingan yang dialami

PB_U. MANUAL_ADR & DAC-7t E

Page 18




PhIS & CPS Project
User Manual — ADR & DAC ﬁﬂls

6. Adakah kesan sampingan tersebut diatasi atau pulih

} ALUVERSE EVENRT FOCLOWSNG IVIMLMISA TON
B x

i @

MRN HPSFOOMSMZTY

e (VXY T IS — age 20 Yoars 0% Mooow 8 Deys Georer Femaw

i vt seren B

T pagne % on el 43 4y BMESA 172/937 m | Updste  (LastUpdated - 18052015 Fana Wiganegem
ADS  Decguoftre - Pramrmoal Moo
1. MANLUMAT PENERIMA VARSIN
2. UNTUK OIS KAKTTANGAN KISTSATAN
L Nehaunat viaksie digunabas M W R it K adl Yeog N Vaksin
- ) - o N

B Mty apha

24 Jararng vahmr @: Azt gt bantgee
Mo, tndefon

¢} o Kelpmgoh
23673055

KNS dharri antud sateas rwiest

Figure 3.3-4 Untuk Diisi Kakitangan Kesihatan

STEP 6
Enter the information in Diisi Kakitangan Kesihatan section based on 2 sub sections below:

i.  Maklumat vaksin digunakan
a) Jenis vaksin
b) Jenama vaksin
c) No Kelompok
d) Tarikh Luput
i.  Maklumat kakitangan kesihatan Yang Memberi Vaksin
a) Nama
b) Alamat tempat bertugas
c) No telefon
d) Tarikh Laporan

STEP 7
Click on the checkbox ‘Click here to confirm the record’ to complete the report

3 AUVERSE EVENT FOLLOWING INNUNIRA TION

S———A—— L e A% 23 Ywirs 00 Nontas 19 Days Getoe Famam RN HPSFONS4ZTE
o e s -]
Tt 53 om  Wepn 43 4y BANESA 172137 m lipdate | fLast Upaated | 12052015 | maszan’yy - Warpanagem

ADR INTCIENC  Prarmaiat Noks

L MANLUMAT PEMERIMA VARSIN
2. UNTIIE DITST NANTIANGAN EISTINTAN

Figure 3.3-5 Save Record
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STEP 8

Click on the . E l button to save all the information

g ] {Untuk Diisi Oleh Penerima VaksinWaris)

Note
e Click on the =) button to print the Report as Figure 3.3-6
. X .
e Click on the button to close the transaction
m BORANG PEMANTAUAN KESAN SAMPINGAN RINGAN SELEPAS PELALIAN Pindaan-3

bawah jagaan anda mengalami kesan sampingan selepas mendapat suntikan pelalian sila isi borang ini dan kembalikan kepada kakitangan
institusi kesihatan tempat vaksin diterima.

Mama klinikisekolahilaindain tempat dimana vaksin Hospital Pakar Sultanah Fatimah, Muar

Pada kebiasaannya suntikan vaksin tidak menyebabkan kesan sampingan. Walau bagaimana pun sekiranya anda atau orang yang berada di

1. Maklumat Penerima Vaksin : -

a) Nama:

b} Urmur : g'_‘raarsmhh:rlu_:s'szaﬁ o &) Mo Tel -
' i T B Lain-lam, Myatakan :
c) Jantina LElaki I:I Perermpuan f) Bangsa | |M.:_-l,3',|1_| | |C na | ||r|di.:-l

d} Alamat rumah © Hospital Pakar Sutanah Faiman, Musr

2. Tarikh suntikan diterima - 03082017 _ 3. Bahagian badan dimana vaksin disuntik :  am

4. Kesan Sampingan yang dialam

{ Tempoh masa diantara vaksin diterima dan kesan sampingan berlaku adalah penting untuk diisi )

. - Tempoh masa diantara vaksin diterima dan kesan sampingan
5 [Tandak ka Derkata Ping
Kesan Sampingan =y e " beraku {"potong yang tidak berkaitan )

a. Kesan pada ternpat suntikan :

i} Bengkak \( 10 Minit

i} Sakit

iii} Kegatalan

iv) Merah pada termpat suntikan

v) Lain-lain(nyatakan)

b. Diemam

iSgn

c. Kesan alahan/mam/gatal®

Figure 3.3-6 Report
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3.4 Print Allergy Card
The function of this menu is to print an allergy card for the patient

M PHARMACY INFORMATION SYSTEM
e

E= T [T

d (=] a Home | NPCB Feadback Adverse Event Following Immunisation Print Allergy Card
&) Home PRINT ALLERGY CARD
Patlent Management ‘ O

Order Management
Inventory MRN ’ Status Al -
Adverse Drug Reaction

Date Recorded From T @ Date Recorded To e
« ADR Reporting

Prnted Al -
NPRA FeadbDack
+ Adverse Event Followl
immunisation @
Print Allergy Card 1 [12 » » [1-20/1:8]
Pharmacy Transaction - A - Reaction
MAR Detalls
Maintenance ; 001624 AXOOC XK XX - " | 1a0a2015
ReporiEnquiry [ ?"r“ 000K Dickdenac sodum | face sweling N ﬁ, a8 ‘L,M Corfirmed | Yes N
'T"'r":’:"?—;" ::;i;;:(x XX Chorphensanine | unconscious '”:J'v o . .;;‘:},.‘E“" Contrmed | Yes
Figure 3.4-1 Print Allergy Card Listing Page
STEP 1
Select on ‘Adverse Drug Reaction’ menu followed by ‘Print Allergy Card’ sub menu
STEP 2
Search for the patient by below criteria:
No Field Description Remark
a | MRN Patient MRN Allow to search patient by full or partial MRN No

— All - Allow to search records by status Confirmed,
Pending for Confirmation and To Print

All — Confirmed - Allow to search records of patients with
) confirmed drug allergy
— Confirmed . : .
. — Pending For Confirmation - Allow to search records
b | Status — Pending for : : : :
! : of patient with drug allergy that is pending
Confirmation . .
. confirmation
— To Print

—  To Print - Allow to search records of patient with
confirmed drug allergy where allergy cars is not

printed yet

Date
¢ | Occurance - Allow to search date before current date

From

Date Allow to search date later than date on Date Occurance
d Occurance - .

From field
To
Table 3.4-1

Click on the button and the system will display all related records

PB_U. MANUAL_ADR & DAC-7t E Page 21



PhIS & CPS Project
User Manual — ADR & DAC (Fm

STEP 3

S8 Yaars 1 Mosms 25 Diys = Mak HISF o0 16514

5 OsteTeme - . : : 3 OeteTime
Severty A saenls © Wy o 9 3 Printnd - * Primted

FPaacstane WO g o s 7302014 Dr Barsuel Gob 33050914 Conharad & G0
Tackst . ' 1200 AM Jry Exe 0334 PN 63 Py

Figure 3.4-2 Selected Patient
Select to print the card in Malay or English by clicking on one of the below button:

Print In Malay ][ Print In English

System will display as shown in Figure 3.4-3.

Note
e Condition to print Allergy Card is:
a) Allergy record with status Confirmed and Suspected
b) Allergen Type = Drug

No. Siri : DAC-11-01060015-00016514 & Peri ngatan )
Kad Alahan Ubat Sila bawa dan tunjukkan kad ini semasa

Nama : SALAM BIN ABU BAKAR mendapatkan rawatan atau bekalan ubat-ubatan
No.KIP: 560831016093 Pemberitahuan: Kad ini adalah untuk makluman dan panduan
f Nama Ubat Reaksi Alahan \ sahaja, Kementerian Kesihatan Malaysia tidak
bertanggungiawab atas sebarang penyalahgunaan yang
1. Paracetamol swollen eyes melibatkan kad ini.
Tarikh kad dikeluarkan: 23/07/2015 05:24
Dikeluarkan Oleh: Hospital Pakar Sultanah Fatimah, Muar
Kementerian Kesihatan Malaysia

> ) N J

Figure 3.4-3 Allergy Card Sample
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4.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

MOH Ministry Of Health

MRN Medical Record Number

ADR & DAC Adverse Drug Reaction and Drug Allergic Card

50 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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