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1.0 Introduction
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1.1 Overview of PhIS
Pharmacy Information System or better known as PhlIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.
There are 12 modules to assist services delivery by the health care sector which comprises of:

1. Order Management
2. Inpatient Pharmacy
3. Outpatient Pharmacy
4, Medication Counselling
5. Ward Pharmacy
6. Pharmacy Inventory
7.
Radiopharmaceuticals and Extemporaneous
8. Adverse Drug Reaction & Drug Allergic (ADR & DAC)
9. Clinical Pharmacokinetics Services (TDM)
10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)
1.2 Purpose and Objectives

(Ph[S

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

This user manual outlines the Inpatient Pharmacy sub-module and its key features and functionalities.
The primary objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:

Transcribing

Patient Registration
Screening & Verification
Preparation

Dispensing

Fill List

Released / Discard Batch
Medication Return
Re-Dispensing

1.3 Organised Sections
These are the sections within this document:

Section 1:
Section 2 :
Section 3:
Section 4 :
Section 5 :

Introduction

Application Standard Features
Inpatient Pharmacy
Acronyms

Links to Clinical Modules
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Close All Open Tabs

a

o

Refresh Screen

Expand Menu

Collapse Menu

Expand Module

Collapse Module

‘[E'@lﬁl

+

Add/Create New Record

Save

Close Window

Calendar Icon

®l|lx

Save Transaction

Delete Record

Export Report From PDF

MEREES

(= Export to Excel file to Excel file OK Button
Yes Yes Button No Button

Radio Button Checkbox

| SPUB56565698 | System Automatic | HPSF00088304 Automatically Display/Retrieve
Generate Record No. Box

a Reset Login Screen \z Show Help

=] Home Display Home Tab Search Record

? Cancel | v Dropdown Box

|E| Search Icon * Mandatory Field

E Edit Record Empty Text Box

Cancel Button

PB_U. MANUAL_INPATIENT PHARMACY-12t E
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Inpatient Module Legend
F upfae 3 e A Print Ingredient Label |Gras Fil Lis

@ Patertsicer Paient Sticker © Depense | Dispense |@uabe | Label

o Pregare Preparation | print Original Prescription | | Print Original Prescription Worksheet

| Edit Label Edit Label Verifi 7 Manage Lt Manage Fill List
Generate Worksheet Confirm Balance Medication Sheet EEE;CE Medication
[""‘fﬂ;‘e] Invoice @ Release/Discard Release/Discard = Collapse All Collapse All Fill List
M Previous/Next record [ Re-Dispense + Expand Al Expand All Fill List

Note

To learn more about Login Information, kindly click Login Information module for descriptive steps.

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 3
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3.0 Inpatient Pharmac

Overview
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(Ph[S

The Inpatient Pharmacy module include Implementing safe, organized, and efficient drug-dispensing system is

essential for controlling costs and assuring that the medical prescription is safely followed as requested within the

appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction by

medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are various

types of dispensing systems for medical prescription within a hospital.

User Group

This module is intended for pharmacist (subject to the user assigned by the facility)

Functional Diagram

PB_U. MANUAL_INPATIENT PHARMACY-12t E

Inpatient
Management
I
¥ ¥ Y r A
31 3.5 3.6 3.8
32 33 34 37
Transcribe Screening & Reh I Medicati FPP
VerHication Preparation Dispensing Fill List bi | Batch ST Re-Dispensing Wed Summan;
314 324 3441
o] Verify - i Ganerate
Prescription HiEnaation Fill List
322
N 312 Allocate M:-:; .
Intervention Quantity Fill List
323
313
e Alternate Drug 3 Drug Label
314 324
Alternatef Extemporaneous
™| Combination ™ - By Patient
Drug
125
315 Extemporaneous
™ Hold/Resume - By Patient
Figure 3.0-1
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Functional Description
Inpatient Pharmacy comprises of seven (8) main functions:

e Transcribing

Transcribing function is used to transfer manual prescription to online prescription. All prescriptions are required
to be key in into system in order to proceed with dispensing process such as patient demographic and order
details. Transcribing is combination of 2 process which is ordering and dispensing which consist of ordering,
acknowledgement, verification, preparation and dispensing in single workflow.

e Screening & Verification

Screening and verification is for the pharmacist to verify the prescriptions received from order management. This
process is mandatory for all prescriptions receive before the user can proceed with dispensing preparation. There
are also safety systems that warn against toxic doses, allergic and cross-reactions, drug interactions, duplication
of therapeutic classes, contraindications, and adverse effects.

e Preparation
The prescription and the drug preparation are made in the system that may integrated with inventory system.

Professionals access system data directly with no need to send files or manual drug labeling.

e Dispensing

The prescription and the dispensing report are made in the system that may integrated with inventory system

e Fill List

User is allowed to make unit dose dispensing for a selected nursing unit’s entire list of patients of medication
orders as a batch process. The dispensing process like preparation and dispensing will be done from the same
screen for an entire list of patient from a selected nursing unit.

e Release/ Discard Batch

Allow the user to release the drug reserved for the patient back into inventory. This list will a contain list of drugs
with ‘Uncollected’, ‘Prepared’ or ‘Hold’ status. User need to release this drug in order for it to be available in the
drug inventory list. The status of allocated (reserved quantity) will change to available quantity.

e Medication Return

Allow the user to return any unused drugs back to inventory. This screen will allow the user to Create New Record
and Confirm Online Request. ‘Confirm Online Request’ is used to manage medication return requests made by
nurses for medication returned for all unused medication from inpatient upon the patient’s discharge.

e Re-Dispensing

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized users will be
able to access this process.

e FPP Medication Summary
Allow user to view Full Paying Patients details and update FPP supply for patient. User able to print Invoice for
the finalized FPP Medication summary.

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 5
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3.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

Ny B

MENU HOSPITAL KUALA LUMPUR Logout
oa

& Home

Patient Management
Order Management

TASKLIST
Medication Order

S e Transaction Type: | Al x)

Manage Prescription

Special Drug Request 1 "

Manage Favourite : T = ansaction No ] oup —
Inventory &

Adverse Drug Reaction
Pharmacy Transaction 0 ATIO
Maintenance i

Report/Enquiry

No Records Found!

No Records Found!

External Notification

Online SPUB R1 Request Received

Online Issue SPUB Request Received

388

Online Issue Manufacturing Received:

Figure 3.1-1 PhlS Home Page
STEP 1

Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.1-2

MEDICATION ORDER
Select Registered Patient | All e e 2 Dispensing Location v New Patient || 3¢
|An
Patient ID Number
Patient Name
Patient MRN

Figure 3.1-2 Medication Order

STEP 2
Select type of details of patient details.

STEP 3

Click on the |£| button to search for a registered patient

Note

If the patient is not registered, click on the button and the Patient Registration screen will be displayed.

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 6
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MEDICATION ORDER

Select Registered Patient| All - 2| Dispensing Location | Farmasi Bekalan Wad - Rx Filling v | | Mew Patient | 3¢

Patient Search
1 /7837 *» *l [1-10/78370]

MRN £ 1D Number Patient Name =
HKLMOD0G6375
HKLMOD0S6276
HKLMOD0G6377
HKLMOD0S6278
HKLMOD056379
HKLMOD056280
HKLMOD066381
HKLMOD0S6282
HKLMOD056383

HKLMO00G6384

Figure 3.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1-4

MEDICATION ORDER

Select Registered Patient | A v || HKLOD235253 Dispensing Location | Farmasi Pesakit Dalam v | ‘New Pat\entH x
Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
r
ﬂ Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |k BmMyBsa 00 m?  GerD bpdate" (Last Updated : ) Nationaiity | Warganegara
Upload Photo —

Medication Profile | VAS History | Counselling Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

VISIT/ADMISSION

Encounter No Visit Type Department Visit
\:I ype|Inpatient ¥ |*  Location \ v | p: \ | g Clear ‘ B Save ” Moot |apm5_.m Label =) Patient sticker

Full Paying Patient  geg No‘ |

4 " [1-2/2]

Encounter No Visit’/Admission Date =] Visit Type Renew Visit Discharge Date

Inpatient sit Farmasi Pesakit Dalam General Medicine

08/10/2019
0004 08/10/2019 Qutpatient Renew Visit Farmasi Klinik Pakar Pharmacy

PARTIAL SUPPLY
1 "

R Next Collection Date =| Next Collection Mode 5 Dispense Location =

Order Date =] Order Location = Visit Type =] Department Prescription No. No.

Figure 3.1-4 Medication Order Screen

o Click at the @Pesieer b vion to direct print patients sticker

o Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.

o Select the ‘Visit Type’ and ‘Location’ to create a new visit
e Click on the fo assess ‘Visit Management’ Screen. (Refer to Appendix 1).

PB_U. MANUAL_INPATIENT PHARMACY-12t E
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MEDICATION ORDER
Select Registered Patient| All v || HKLOD235253] 2| Dispensing Location | Farmasi Pesakit Dalam v | "New Pat\ent” X
Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
r
/ . Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |k BmMyBsa 00 m?  GerD bpdate" (Last Updated : ) Nationaiity | Warganegara
Upload Photo E—
Medication Profile | VAS History | Counselling Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
VISIT/ADMISSION
Encounter Nu\:l\/\swl Type|Inpatient ¥ |*  Location | Department [ [ | Visit | i Patient sticks
[ Inp: | | | | &P Clear \ B save | Mamaeaerons | €8 Patient Label | {8 Patient sticker

Full Paying Patient  geg No‘ |

1 " \_/ [1-2/2]

Encounter No Visit’/Admission Date =] i i i Discharge Date

0006 08/10/2019 Inpatient Farmasi Pesakit Dalam General Medicine
0004 08/10/2019 Qutpatient Farmasi Klinik Pakar Pharmacy
PARTIAL SUPPLY

1 "

Original Prescription

Order Date =] Order Location = Prescription No. = Next Collection Date =| Next Collection Mode 5 Dispense Location =

No.

Figure 3.1-5 Visit / Admission Detail

STEP 5
Double-click on the selected visit and the details will be displayed as per Figure 3.1-6

MEDICATION ORDER
Select Registered Patient Al | HKLMODDSEE7S T Dispensing Location | Farmasi B=ialan Wad - Rx Fillng - Mew Patent || X
Age 32 Years 09 Months 15 Days Gandsr Female MRN HKLMODDEETS
p Address Phane And Email Disgnasis Ho known Allergies .
150 cm Welght 50 kg BMUBSA 222/144 m*® [ Updsm | (Last Updated : 22032018 )  ationality : Warganegara
Upload Phota
Lab Parameter | Counsefing History | Demographic | Pharmacist Notes | Medication Profils | Other Agpoiniment
Encounter N | Vit Type [Outpatient v s Location Kiinik Pakar 3 ( & Dermatology w | Department | General Medicine -t ¥ Clear | | Vist Management || Patien Label

Sresst Feeding | Fregnant : ek -
# VISTT RECORD

‘ Griginal Prescription Serial Number 11111 o ‘

Patiant Disgnosis
TN . or ootk - DRuc DETATLS Vew oroer JIB o JRLE o
Allrgy
Adverse Drug Reaction
Mutritional Assessment
Normal Order Original Prascrior Name 2|+ | Advanced Ssarch Rlert Drug Name Order Detaits Order Qty | Drug Info
Infusion Order Drug |
Parenteral Nutriton Dosage [ =N Qwn Megication
Ward Stock
Cytotoic Drug Admin Route =" Patiznt Require Counseliing

Reconstitution - =
Frequency | Dosage Schedule -

g L1 o)
iaaring Duration

013 1:56 PM

Seare D T B
Rediopharmaceuticals | || S 0o/ Tme

End Date/ Time 210312012 1:56 PM

Ordar Quantity [ o[ |
Drug Indication -
Drug Remarks. | AI
Ayzilztie Oty [ T |
+ Add | Modfy ¢ Clear -

Figure 3.1-6 Medication Order Detail
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3.2 New Patient Registration
To register a new patient, please perform the steps below.

By O Al Mdirse

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

@ U ﬂ Home
El Home
O Patient Management
@ Order Management TASKLIST
Medication Order

Discharge Medication
1 ) Authorisation Transaction Type Transaction No. DatefTime 4| TaskStatus % From UnitDepartment & From User

Record Prescription Mo Recowdls Founc!

Manage Pr i )
Order Endorsement Bl noTiFiCATION

Radiopharmaceuticals

7N

Appointment i 1 J1
Special Drug Request _ N _ N . _
/ Notification Type = NotificationNo % From FacilityAUnit Attachment
Manage Favourite E
Mg Records Foung!

O Inventory

5 .
Adversa Drug Reaction External Notification

O Pharmacy Transaction
O MAR Online SPUB R1 Request Received o]

Figure 3.2-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per Figure 3.2-1

MEDICATION ORDER

Select Registered Patient | Al - » Dispensing Location | Farmasi Bekalan Wad - Rx Filling v | e New Patient || 3

Figure 3.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PATIENT REGISTRATION

Full Registration B @

REGISTRATION INFORMATION

RN ‘ Date of Birth R
Patient Name @ Age | ‘
Identification Card Number | MYKAD v ’@ Gender | - |

Contact Number(Mobile) @

Other Identification Number |-SELECT- v |

PATIENT DETAILS
VISIT/ ADMISSION

Click to Open Full Visit Screen  Visit Management

Visit Type \Dutpatiem v |’ Department

Encounter No ‘ |‘ Location | || v |

Encounter No Visit/Admission Date S Visit Type Visit Location Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.2-3 Registration Information

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 9
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STEP 3

Enter Patient Name

STEP 4

Select from Identification Card Number drop down box:

- MYKAD
- MYKID
and enter the relevant number

Note

o After enter the Identification Card Number the below details will be displayed:
- Date of Birth (dd/mm/yy)
- Age (42Y 05M 21D)
- Gender (Male/Female)

o If MYKAD/MYKID is unavailable, user is required to select the Other Identification Number dropdown box:
- BIRTH CERTIFICATE
- DRIVING LICENSE
-  FATHERIC
- MILITARY CARD NUMBER
- MOTHERIC
- OoLblIC
- PASSPORT
- PENSION CARD
- POLICE CARD NUMBER
- UNKNOWN PATIENT
- Work permit and enter the relevant number.

STEP 5

Enter Contact Number (Mobile)

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 10
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RN ‘

Patient Name

Identification Card Number | MYKAD A

Other Identification Number |-SELECT- v |

Date of Birth

Age |

Gender |

Contact Number{Mabile)

PATIENT DETAILS
VISIT/ADMISSION

P~ Click to Open Full Visit Scr'qm Management
Wisit Type | - |* @ Department | v |* 7
Encounter No * Location | ,Y .
| | L (8)-

1 /1

Encounter No B Visit/Admission Date =

Visit Type

Visit Location £ Discharge Date

No Records Foundl

Medication Order Renew Visit

STEP 6

Select the Visit Type from dropdown box:

- Daycare

- Emergency

- Inpatient

- Outpatient

- Outsource

- PAC

- SPUB

- Walk-in

STEP 7

Figure 3.2-4 Visit / Admission

Select the Department from dropdown box

STEP 8
Select Location from dropdown box

Note

Location will tie to the selected Department.

STEP 9

Click on the ’E‘ button to save the record and medication order screen will display as per Figure 3.2.5

Note

e After click the save button, system will automatically generate the MRN (Medical Record Number) and |L|, IL/

and ‘l' buttons will be enabled.

e Click on the LFull Registration | 15 gssess ‘Visit Management’ Screen. (Refer to Appendix 2).

e Another option to register a new patient is to click on the | New Patient Registration | b von located under Patient Quick
Registration that will display the same screen as Figure 3.2-3.

PB_U. MANUAL_INPATIENT PHARMACY-12t E
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MEDICATION ORDER

| Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253

r

[) < Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |ko BMBSA 00 m? GEFD [ |jodas| (LastUpdated: ) Nationaity : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

VISIT/ADMISSION =
Encounter No Visit Type [ Inpatient] v |*  Location [FarmasiFesakitDalam | v | Department| General Medicine | & clear | visit tanagemert] {8k Patient Label | ) Patient sticker

Bed No| |

5§ VISIT RECORD

|| Discharge Medication riginal Prescription Serial Number |1234
Patient Diagnosis. §& NORMAL ORDER - DRUG DETAILS
Allergy

Adverse Drug Reaction Total Price : RM 0.00

Nutritional Assessment

| | Original Prescriber - G S
|Wl Name l 2| }A Drug Name Order Details Order Qty ?::g
Drug [ |*
T — [ Own Medication
|7Infusmn O | ossage | o T ward stock
| Parenteral Nutrition | Admin Route | - ‘* (] Patient Require
Counselling

Cytotoxic Drug Frequency | Dosage Schedule |

Reconstitution
. ! Duration [ I x| =

Figure 3.2-5 Medication Order

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 12
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3.3 Inpatient Pharmacy (IP) Order
To perform these steps below to create new order

MEDICATION ORDER
_| Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
IS
/ - Address Phone And Email Diagnosis No known Allergies -
Height | |om weignt | |kg amimsa o0 m?  aeeD [iodste| (LastUpdated : ) Nationsiiy : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demoaraphic | Monitoring Parameter | Other Appointment |

VISIT/ADMISSION

Encounter No Visit Type| Inpat\em| v |*  Location |Farmas| Pesakit Dalam | v | Department | General Medicine v | @ Clear ”Uisit Management| &8 Patient Label | (@) Patient sticker
Bed No

§& VISIT RECORD

Discharge Medication Original Prescription Serial Number ‘1234 |‘

Patient Diagnosis 5§ NORMAL ORDER - DRUG DETAILS

@ Total Price : RM 0.00

N L&dvan(ed Search

Allergy
Adverss Drug Reaction

Nutritional Assessment

Original Prescriber

|
|
|
|
| Normal Order
|
|

Name | 2) Drug Name Order Details Order Qty Drug
Drug ‘ - Info
Infusion Order Dosage | 0 “ - g}:rﬂu’l‘;fgcickamn
Parenteral Nutrition Admin Route | v | £ Pal‘\lent Require
ounselling
Cytotoxic Drug Frequency | || Dosage Schedule |*
Reconstitution
Duration [ I x| s
Figure 3.3-1 Normal Inpatient Order
| (2] - | |
Click on the "~ button to search Original Prescriber Name. Refer Figure 3.3-2
MEDICATION ORDER
I Mykad | Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
/J’ Adaress Search ‘ X No known Allergies -
Height cm  Weight B _ - Warganegara
ozt hoe [ | ‘_ 1 1244 | > | » [1-10/2440]
Prescriber Name * Department/Discipline

ary | Counselling Histery | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appoiniment |

Psychiatry §
Encaunter No Visit Type| Inpatient] ¥ |* @ Clinical Genetics I &P Clear | Vist 1anagemen: | @@k Patient Label | {2 Patient sticker “
Hed No Orthopaedic
L______—————————————— General Medicine
g VISIT RECORD General Medicine

| Discharge Medication Qriginal Prescription Radiology

General Medicine
General Medicine

¥ NORMAL OR
General Medicine

General Medicine

Patient Dizanasis

Allergy

Adverse Drug Reaction Total Price : RM 0.00

Nutritiona| Assessment

| ‘ Original Prescriber | T ol L‘
—————] 2 dvanced Search
e — Name ‘ L Drug Name Order Details Order Qty Drug
| Normal Order ‘ Drug ‘ |- Info
Own Medication
| Infusion Order ‘ Dosage | III|| - | ard Stack
| Parenteral Nutrition ‘ Admin Route | - ‘* . Pat‘\lent Reguire
ounselling

Cytotoxic Drug Frequency | || Dosage Schedule  |*

Reconstitution
—————————————— | Duration | “ > |*
[Therapeutic Drug Monionng | | ..t v/ rime | 0a/10/2019 4:38 P @ .

Figure 3.3-2 Prescriber List

STEP 2
Double click on the selected prescriber. Refer Figure 3.3-2
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MEDICATION ORDER

_| Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
a
/ - Address Phone And Email Diagnosis No known Allergies -
Height | |om weignt | |kg amimsa o0 m?  aeeD [iodste| (LastUpdated : ) Nationsiiy : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demoaraphic | Monitoring Parameter | Other Appointment |

VISIT/ADMISSION
Encounter No Visit Type| Inpat\em| v |*  Location |Farmas| Pesakit Dalam | v | Department | General Medicine v | @ Clear ”\Iisit Management| &8 Patient Label | (@) Patient sticker
Bed No

§& VISIT RECORD

Discharge Medication Original Prescription Serial Number ‘1234

Patient Diagnosis 5§ NORMAL ORDER - DRUG DETAI

Allergy
Adverse Drug Reaction Total Price : RM 0.00

Nutritional Assessment

| | Original Prescriber . g 45 h.
T Name [ 2" advanced searc Drug Name Order Details Orderaty | DM@
| MNormal Order | Drug ‘ |- Info
Qwn Medication

[ Infusion Order || Dosage [ of( v Ward Stock
| parentersiNutiton | AdminRoute | v Patient Require
— Counselling

Cytatoxic Drug Frequency | || Dosage Schedule

Reconstitution
" y ¢ Duration [ I hAl =

Figure 3.3-3 Original Order Transaction Number

STEP 3
Enter Original Order Transaction Number. Refer Figure 3.3-3

MEDICATION ORDER

Select Registered Patient| All v |[HKLo0235253 Dispensing Location | Fammasi Pesakit Dalam o) e patiznt]| X
Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
-
/ Adaress Phone And Email Diagnosis No known Aliergies -
Height | |em  weight | |kg sMiBsa 00 m?  GerD Updste| (Last Updated : ) Nationalty - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitering Parameter | Other Appointment |

Patient Diagnosis 5§ NORMAL ORDER - DRUG DETAILS

view Order | B Draft | B confirm
Allergy

Adverse Drug Reaction

Total Price : RM 0.00

Nutritional Assessment

|
|
|
|
Normal Order | Drug
|
|

Criginal Prescriber [ IAdvanced Search Dru
Name Drug Name Order Details Order Qty Inf:
S — paracetamol| -
Infusion Order Dosage Paracetamo! 10mg/ml in 100m| solution for IV | COun Medication
e Paracetamol 120 mg/5 mi Syrup Ward Stock
N Paracetamol 125 mg Suppository Patient Require
Parenteral Nutrition Admin Route Paracetamol 250 mg/5 ml Syrup Counseliing
- I3 Paracetamol 250 mg Suppository L
Cytotoxic Drug requency Paracetamol 500 mg Taolet
Reconstitution
———————— Duration | ‘ hA ‘ *
| Therapeutic Drug Monitering | || g, poe  Time (08012019 446 PM [l
| e | . EndDate/Time | 0810/2019 446 PM 3 |*
Order Quantity ‘ DH ‘
Drug Indication | v |

Drun Bemark: ‘ |

Figure 3.3-4 Prescription Screen

STEP 4
Search drug by enter keyword of the drug name and click on the selected drug from the displayed list. Refer Figure 3.3-4

Note

Advanced Search
. There is an option for user to search drugs by clickonthe ———— —  button.
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. The screen displays information as below:
a) DrugName
b) ATC
c) Active Ingredient
d) Favourite

Note

a) Search by Drughiame 455,

e Enter Drug name

e Select and enter Drug Category from drop down box
- A
- A*
- A/KKK
- B
- C
- C+

Search results be displayed after clicking on m the button. Click on the selected drug to continue prescribing.
Refer Figure 3.3-5

Drug Name ATC Active Ingredient Fawvourite
Drrug Name Drrug Category -
Search
Q, x
Search Result
1 fo9s » » [1-10/951]
Drug Hame: = Category =
2.5L bag 1.25mmol Calcium Diakvsate Soln 1.5% B
Dextrose
2.5L bag 1.25mmol Calcium Diaky=ate Soln 2.5% B
Dextroze
2.50L bag 1.Z25mmol Calcium Dialv=sate Soln 4.25% 5
Dextrose
2.5L bag 1.75mmol Calcium Diakv=zate Soin 1.5% B
Dextrose
2.5L bag 1.75mmol Calcium Diaky=ate Soln 2.5% B

Dextrose

Figure 3.3-5 Drug Name Search Detail Screen
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Drug Mame ATC Active Ingredient Fawvaourite

Search Result

A{:twe

Oral Tablet Digoxin Cral 0.25 mg

Parenteral Solution | Digoxin A Intravenous 200 mcg

i_‘plfj“;micﬂ”'mi" CARDIOVASCULAR SYST ¥ Chemical Subgroup | Digitalis glycosides
Therapeutic : L
Subgroup CARDLAC THERAFY Lchemlcalﬁutstance digoxin L
Pharmacological
Subgroup CARDLAC GLY COSIDES ;

Q, Search

[1-2/2]

Figure 3.3-6 ATC Search Detail Screen

Note

b) Search by group

Select and enter the ATC group/subgroup from dropdown box from level from 1 to 5 Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup
- Chemical Subgroup

- Chemical Substance

Search results will be displayed after clicking on m button. Click on the selected drug to continue prescribing.

Refer Figure 3.3-6

Drug Mame ATC Active Ingredient Fawvourite

Active Ingredient
Dro=age Form -
Admin Route -

Q) Search

= =
2.5L bag 1.25mmoal Calcium Intraperitonea

Parenteral Irrig Sol | Dialvsate Soln 1.5% B | 0
Dextrose
2.5 bag 1.25mmol Calcium .

Parenteral Irrig Sol | Dialysate Soin 2.5% B ST 0
Dextrose

-10/951]

Adlrmiim
m

Figure 3.3-7 Active Ingredient Search Detail Screen

PB_U. MANUAL_INPATIENT PHARMACY-12t E

Page 16



PhIS & CPS Project mls
User Manual — Inpatient Pharmacy

Active Ingredient

c) Search by

Select and enter:

e Active Ingredient
e Dosage Form from dropdown box
e Admin Route from dropdown box

Search results will be displayed after clicking on the button. Double click on the selected drug to continue
prescribing. Refer Figure 3.3-7

Cirug Name ATC Active Ingredient Favourite

Dirug Mame
Tag
Crriginal Prescriber Mame I LA }
Search
a X
Search Result + Add lo order

1 /1
| sage Drug Name =| Route Dosage | Frequency =| Duration =| Tag =
No Records Found!

Ho Record Found

M Dalate

Figure 3.3-8 Favourite search Detail Screen
Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the

prescribing.

button. Click on the selected drug to continue

e Select the check box and click M| button to remove from the Favourite list.
e This favourite list is derived from the prescriber’'s own favourite list. Refer Figure 3.3-8
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i o 0D D

Original Prascriber

Name oL . Il Alert Drug Name Order Details D&’;’ T
Drug Paracatamol 10mgimi in 100mi schution for IV Infusion .
with STAT
Dosage 1000/ |ma T Cwn Medication
Admin Route Intravencus Infusion b Ward Stock
Frequency D {once dsily) Dosage Schedule - Patient Require
Counselling

Duration T |Days b4 b
Start Diate | Time 23/03/2018 2:34 PM Al
End Date / Time 29/03/2018 2:34 PM A
Order Quantity T |va|
Drug Indication b
Drug Remaris

P
Ausilabis Oty b [[e

+ add | # Modity &P Clear

Figure 3.3-9 Medication Order

STEP 5
Enter Duration and select days/months or weeks from drop down menu. Refer Figure 3.3-9

Note
e Order Quantity will be automatically displayed and editable.

e Dosage, Admin Route and Frequency will be retrieved from the master setup; however, prescriber may amend the
value as required.

e Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

e Patient Require Counselling indication check box can be ticked if prescriber wants pharmacist to counsel the
patient on the medicine.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for

¢ Inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remarks if applicable.
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# NORMAL ORDER - DRUG DETAILS mm«EBDm‘Bmm] |

Drug | | =

Dosage v x“ﬂr::c?m” . A | 1 | Fesceimo omgmin 100 mll:i:a'rrr:';tgzgggigi v - i o

Admin Route v atiant Baauire FetontorHimisan Pt : Dsa',?;‘i

Erequency |- Counselling

Start Date / Time: 22/03/2018 2:52 PM i

End Diate / Time 221032018 2:52 PM

Crder Quantity | q |

Drug Indication b4

o ;

A_A | I |

+ add | S Modity &P Clear

Figure 3.3-10 Medication Order

STEP 6 J .
Click on the ¥ 2% | button to add medicine in prescription list. Refer Figure 3.3-10
Note
To add another drug to prescription, repeat Step 4 to 6.
STEP 7
Click on the button to save prescription as draft
STEP 8
Click on the button to proceed with screening and Verification
Note

e Monthly Index of Medical Specialities (MIMS) will alert if there is any drug interaction.

e Click on the Drug Info hyperlink to view the drug details.

e Click on the button to print prescription.

CONFIRMATION
- CONFS020: Do you want to save and confirm Order?
[
| Yes || Mo |
Figure 3.3-11 Medication Order

STEP 9

Click on the button displayed. Refer Figure 3.3-11
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DRUG INFORMATION

| Drug Interaction { 3) Duplicate Therapy (1) Dose (9)

| .Warfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Paracetamol 500 mg Tablet ( paracetamol / Systemic ) |

.Warfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Simvastatin 40 mg Tablet ( simvastatin / Systemic )

[Wwarfarin Sodium 5 mg Tablet { warfarin sodium | Systemic ) vs Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet  aspirin / Systemic )

Figure 3.3-12 Medication Order

Note

The drug Information alert window as per Figure 3.3.12 will display if there is any drug interaction.

INFORMATION

% INFD3074: Record has been confirmed successfully!

(10
[ ox |&

Figure 3.3-13 Medication Order

STEP 10

Click on the button displayed. Refer Figure 3.3-13
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3.4 Screening & Verification

This function is used to screen & verify prescription before preparation and dispensing stage

3.4.1 Verify Prescription

This function is used to verify patient’s prescription

(Ph[S

MENU HOSPITAL KUALA LUMPUR Logout
Q Q Home  Screening & Verificationx
INPATIENT - SCREENING AND VERIFICATION
El Home
Patient Management 3. o Show All
Order Management
Inventory
Adverse Drug Reaction Dispensing Location Farmasi Pesakit Dalam v Patient Name:
¥ Pharmacy Transaction
.\ Dispensing Order Type Al - MRN I
Normal Crder Status All L Prescription Status All v
QOutpatient
y IC No/Cther Identification
&1 Inpatient
Screening Criginal Prescription Serial No
Verification
Preparation Advanced Search
Dispensing 1-2/2]
Fill List 10
FPP Medication il
Onﬂ!na] . . Order Date - Current
Summary MRN +| Prescription Patient Name +| Prescription Statuss Ti #+| Order Locations Order Type Location
p Release/Discard Batch Serial No.
p Medication Return 4
HKL015393 435 ORDERED Normal
» Re-Dispensing
b Methadone Dispensing HKLODZ35266 1234 ORDERED ' = Normal
p Methadone Patient - -
Details
} SPUB Patient List
CDR

Figure 3.4.1-1 Screening & Verification Listing Page

Note

PhIS Screen menu/sub menu will be displayed according to user access right

STEP 1
Click on ‘Screening & Verification ‘menu

STEP 2
Select Dispensing Location

STEP 3
Click on the button to search the patient:

Basic Search

No | Field Description

Remark

a Show All

Able to view all patient record

b Dispensing Location | Dispensing
location. (It will list
down all active

Able to filter and search patient name by dispensing
location

-Referred Patient

location)
c Patient Name Patient Name Allow to search by full or partial patient's name
d Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
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Serial No

e MRN Patient MRN Allow to search by patient full or partial MRN No

f Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Partial Supply — Prescription from partially dispense
Authorisation Pending Authorisation — Prescription contain of drug

to authorise

g Prescription Status -Hold Allow to search by prescription status
-Expired

h Original Prescription Allow to search by Prescription Serial No

Advance Search

g Order Location Order location. (It
will list down all
active location)
h Order Location Type | -All
-Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date From Start point for range of order date
j Order Date To Order Date To can be NULL or must be greater than
the value for Order Date From
k Bed Search patient by bed number
I Recorded By Search by Recorded by name
m SPUB Out -All Search by SPUB status
-Yes
-No
n Next Supply From Start point for range of date
o] Next Supply To Can be left NULL or must be greater than the value

for Next Supply From

pd

ote

Advanced Search

a) Order Location

b) Order Location Type
c) Order Date From

d) Order Date To

e) Bed No

STEP 4

Table 3.4.1-1

can be used to narrow down the criteria. Consist of:

Click on existing patient record and screen as in Figure 3.4.1-2 will be displayed
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SCREENING AND VERIFICATION

_
9 Ada
// ress

Upload Photo

Original Prescription Serial No

§& PHARMACY ORDER

Order Type

Supply Duration

Height ‘

Phone And Email

|em  weignt | |k

Encounter No: 0009 Actual Admission Date: 23/10/2019  Attending Practitioner:

1234

& Patient Label [RE(Dnj Presmptinn”Prir\t Original Pres(r'\ption|4 '3 | B | X

[ ] Age 30 Years 11 Months 12 Days Gender Male MRN HKL00235266

Diagnosis No known Allergies

BMI/BSA 00 m? ‘update‘ (Last Updated : ) Nationality . Warganegara

Medication Profile | Counselling History | MTAC Histery | Pharmacist Notes | Demegraphic | Menitoring Parameter | Other Appeintment |

Visit Location: Wad NW18B (Perubatan) Rooem No/Bed No. Rx Mo: NW18B0000741073 Transcribed By:

‘Nurma\

| Crder By ‘ ‘

PREPARATION Label | 1P Label [@hOP Label | [ Full Supply | B Allocate
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:g:;; d D'SDE(":; e Balance Remarks | Drug Counsel Extemporaneous
1000 mg, OD,
Ceftriaxone 1g Injection |Intravenous Bolus, 5 5 vial
A . Days 5 vial 0 vial ] POMs 0vial 0 vial o Remarks. Deta
z 231012012 05:09 PM - EOEEY
28M0/2019 05:08 PM
Paracetamal 500 mg 1000 mg, PRN4, Oral, 5 oM
Days 0 s 40 tablet
1 v 40 tablet 0 tablet 0 tablst 0 tablet Remarks
A i 23/10/2019 05:10 PM - Alternate (5 day(s))
i 2811012019 05:10 PM \
Chlorpheniramine 4 mg, ON, Oral, 5 Days ‘

Note

Figure 3.4.1-2 Screening and Verification Prescription

For PB and record created from Record Prescription, once confirm the order, Screening stage screen will appear as in
Figure 3.4.1-3. User does not need to go to Screening and Verification link to open the record. However, user still able
to open patient record from Screening and Verification link

MEDICATION ORDER

Select Registered Patient| Al

w ||HKLOD235266

2| Dispensing Location ‘ Farmasi Pesakit Dalam

Upload Photo

| Patient Diagnosis |
| Allergy |

| Adverss Drug Reaction |

| S ‘New Patwent“ X
Age 30 Years 11 Months 12 Days Gender Male MRN HKL00235266
a
!/ Address Phone And Email Diagnosis No known Alisrgies -
Height | |em  Weight | |kg BMIBSA OO m?P  GEFD

Supply Duration

bmatel (Last Updated : ) Nationalify . Warganegara

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appeintment |

1 ‘D Next Collection

- Location
| Nutritional Assessment
e — POMs Dispense UOM Counselling
| Normmal Order | Drug Name ‘Order Details Order Qty Reserve Qty Received Qty Balance Remarks Indication Extemporaneous
1000 mg, OD,
Infusion Order
|7| Cefiriaxone 1g Injection |Intravenous Bolus, 5 5 vial
Parenteral Nutriti | . Days 5 vial 0 POMs | Dvial 0 vial 5a Remarks
., A i 23/1012015 0509 PM - (5 cay(s)
Cytotoxic Drug 28/10/2019 05:09 PM
Reconstitution Paracetamol 500 mg 1000 mg, PRN4, Oral, 5
Days POMs 40 tablet
( s zazmzmg o 40 tablet Dtablet Vbt | o Remarks
Therapeutic Drug Monitoriry i - Alternate
L = & < A z 28/10/2019 05:10 PM
TR Chlorpheniramine
| Radiopharmaceuticals | Maleate 4mq Tablet e e 5 tablet
— = 23M0/2019 05:10 PM - & tablet 0 FOMs | Otablet 0 tablet - Remarks Deta
A i 281012012 05:10 PM BERS)
Salbutamol 100 meg/ 1 puff, PRN, Inhalation, 5
Days POMs 1 cannister
dose Inhaler (200 doses) | Ba¥ 1 cannister D cannister 0 cannister Remarks

STEP 5

Click on the

Figure 3.4.1-3 Verify Prescription from Record Prescription Listing Page

button to proceed verification process
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When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list
of patient information:

Patient Name

Patient Address

Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age

Patient Allergy

Patient Gender

Patient MRN

Below options are provided for user to view the additional patient information. Click on the hyperlink as below:

a)

b)

c)

d)

e)

f)

Lab Parameter

- Patient’s laboratory test results.
Counselling History

- Medication counselling history records.
Demographic

- Patient’s demographic details.

Pharmacist Notes

- Pharmacy notes such as MTAC, Ward Pharmacy and etc.

Medication Profile

- This hyperlink will show the patient’s current medication and previous medication history.

Other Appointments

- This screen provides information if there are any other appointments recorded for the patient.
Current visit information will be displayed as below:

a) Admission Date

b) Attending practitioner

c) Visit location

d) Room No/Bed No

e) RxNo
Prescription from order management will be displayed as below:
a) Alert

b) Drug Name

c) Order Detail

d) Order Qty - Quantity of drug ordered by the prescriber.
e) Reserve Qty

f)  Balance Qty

g) Remarks

h)  Drug Counselling

i)  Prev Disp Qty

)] Freshly Prepare

k) Status

[)  Drug Info

To skip preparation screen, tick on the Proceed to Dispense /I checkbox.
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. Select ENGLISH check box to print in English language.
Note

e Once the button is clicked, system will automatically calculated the quantity in Reserve Qty field base on
guantity in Supply Duration field.

e A notification icon |’ ReMarks in the Remarks column is display if there are past Remarks in all dispensing

screens. User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark),
including the doctor’s remark as per Figure 3.4.1-4
e MTAC History link in all dispensing screen (patient banner)

PHARMACIST REMARK

| Prescriber Remark

first time on cholesterol medicine
Order Stage

Pharmacist Remark

>

* Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

DRUG REMARKS HISTORY (SIMVASTATIN 10 MG TABLET)

Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx Date Time

No Rerords Found! No Records Found!

Figure 3.4.1-4 Pharmacist Remark

e User able to update patient POM medications in Screening and verification stage by clicking at the POMs
checkbox and click at the 212! hyperlink and pop up will appear as in Figure 3.4.1-5

POMS RECEIVED QUANTITY AND LABEL PRINTING

& POMs Label | B | X

Drug Mame |Chl0rpheniramine Maleate 4mg Tablet | Default SKU |tab|et |
4 mg, ON (every night), Cral Tablet, Cral,

Order Details 08102019 (4 Days) PCMs Received Quantty | 4|
A

Figure 3.4.1-5 POM Received Quantity and Label Printing

e Key in quantity received and click | B
e Label will appear as in Figure 3.4.1-6

= POMs Label

button and button to print label.
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HOSPITAL KUALA LUMPUR (Tel: 0326155555)
PATIENT'S OWN MEDICINES (POMs)

[ —
00433134(2323)

Wad Urclogi 3A (Femals) 1

{Chlorpheniramine Maleate 4mg Tablet
Ambil 1 biji

Baleh diambil SEBELUM ATAL SELEPAS makan. Menyebabkan
mengantuk. Elak memandu fkendali mesin.

Setiap malam

harz2021
|UBAT TERKAWAL

Huantiti 10 biji

16M2r2021 02:27 PM

Figure 3.4.1-6 POM Label

e If user wants to update POMs drug to Normal drug, Untick the POM checkbox and drug will be changed from
own medication to normal medication. Pop up as Figure 3.4.1-7 will appear to confirm

CONFIRMATION

_ COMNFT280: Do you wants to update this POMS flag?
|

| Cancel | | fies | | Mo

Figure 3.4.1-7 Confirmation

e Click lleutton to confirm POM changes

e System will change the POM to normal drug as in Figure 3.4.1-8

FTIO nie| % PROCEED TO PREFARA {2 Patient sticker | Label [ 1P Labe! @ 0P Label | B Full Supply | B Allocate | o Verify
Drug Name Order Defail Order Qty Prev Disp Qty Reserve Qty R;g'i‘vzd D'SDE(";; e Balance Remarks | Drug Counselling | Extemporaneous
Paracetamol 500 mg 1DOM mg, PRN4, Oral, 4 32 tablet
S lef
TEEE = 32 tablet 0tablet 0 POMs | Otablet 0 tablet Remarks Deta et
A i 0310/2019 02:37 PM - (4 day(s)) Yahy
1201012019 02:37 PM
Simvastatin 10 mg 7 mg, ON, Oral, 4 Days . POMs e o R
Tablet 08102019 02:38 PM - |3 tablet 0 tablet ) Otablet 0 tablet 4 gay(e) » Remarks Det " YZ‘;:
H i 12/10/2019 02:38 PM Alternate(C) i
Clopidagrel 75 mg Tablet| 75 Mg, OM, Oral, 4 Days 4 tablet
: 0510120130239 PM - |4 tablet Otablet 0 POMs | Otablet Otablet Remarks Def (2R 2T
h i (4 day(s)) ahy
1201012019 02:39 PM
Chlorpheniraming 4 mg, ON, Oral, 4 Days
, ON, Oral, PO
Rhlcalelnapiabic: aPM- | 4tablet 0 tablet 0 ® | gtabiet 0 tablet ViELs Remarks = Dr. Rosn
05102019 02:39 PM (4 dayis) Yahy
Fa) 121072013 02:39 P Alternate b
»

Figure 3.4.1-8 Verify Prescription

e User able to update normal drugs to POMs or POMs to normal drugs only once. After these drugs changed,
user cannot revert back the status. Update should be done in new order. Not applicable in partial supply record.
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3.4.2 Intervention
This function allow user to modify drugs details frequency, duration and form. This function is

available in screening verification screen and preparation screen however the suitable time to do
intervention is during screening and verification screen

By O A Mdirse

#& PRESCRIPTION n ™ ENGLISHm Worksheet | & Worksheet | Balance Medication Sheet | & Balance Medication Sheet | & Patient sticker & 1P Label [@ 0P Label | B Full Supply

_ _ POMs Dispense UOM _ Prescrib)
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneous Name
Paracetamol 500mg | 1000 mg, PRNd, Oral, 4
Days 32 tablet
Tablst av 32 tablet D tablst D PCMs | Dtablet D tablst Remarks Deta _—
AP 08/10/2018 02:37 PM - (4 day(s) L
1201012019 02:37 PM
o Simvastatin 10 mg
Tablet O, 0 POMs | 3 tablet ~
1 rd 08/10/2019 02:38 PM - 3 tablet 0 tablet Otablet 0 tablet P Remarks Detal
_ A i 12110/2019 02:35 P Alternate(C) FEETED
Clopidogrel 75 mg Tablet| 75 Mg, OM, Oral, 4 Days 4 tablet
A i 081072012 0239 PM - |4 tablet 0tablet 0 PCMs | Otablet 0tablet e Remarks Deta Deta
z 121102019 02:38 PM ¢4 dayis))
Chlorpheniramine 4 mg, ON, Oral, 4 Days A —
[ablet
Maleate 4mg Tablet 0802018 0230 P - 4 tablet D tablet 0« POMs |4tablet D tablet i Remarks Deta L)
A i 1210/2019 02:39 PM SETEY
L

Figure 3.4.2-1 Screening & Verification - Intervention

Note
Repeat Step 1 to Step 5 as in verify prescription as per Figure 3.4.1-1 before perform Intervention steps.

STEP 1
Click on the ! checkbox as per Figure 3.4-2-1

STEP 2

Y

button for Intervention as per Figure 3.4-2-1

Click on intervention

(7 . WModfy with Reason D Reason only . Modify without Reason 6 confim|[ ¢

5E PHARMACY REMARKS

Drug Name [ orugs | order Detai | | Reset| [ B Save Reason|

2 INTERVENTION 5§ INTERVENTION

Prescription Dispensing Process
Not Selection | Intervention Reason
Accepted

Prescription Dispensing Process

Selection | Intervention Reason Remarks Not
Accepted Accepted

Not
Accepted Accepted Accepted

Not
Accepted Accepted
— Incomplete Rx -
= Countersign

Authenticity

Incomplete Rx - Dose

O
O

— Incomplete Rx - Dr's
— Stamp and Sign

]

Drug Interaction Incomplete Rx - Drug

Drug Not In Formulary — Incomplete R -
P — Duration |

Inappropriate Dose Incomplete Rx -

o o

O

] - Frequency

Inappropriate Drug y - Incomplete Rx - _
= = Patient Data A

O

]

Inappropriate Duration y - a Others

5§ MODIFY ORDER

Drug Name Dosage Route Frequency Duration Prescribed Qty Start Date End Date Reasons

Oral ‘|ON (avery night) v||\ 5|pays v | |\ 5fabiet | 14112/2021 321 P11 | ‘ 19/12/2021 321 PM| 31 || 68 4

Figure 3.4.2-2 Intervention

Chlorpheniramine “

Maleate 4mg Tablet 4| mg M

STEP 3
Choose the Intervention Reason by tick at the checkbox of the column Selection at the intervention by doctor or
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intervention by pharmacist column

STEP 4
Enter remarks of intervention reason.

STEP 5

Save R
Click on the] B SVe Resson

grey to yellow.

to save the intervention reason. Once do that, the drugs information will be change from

Note

e Intervention reason will be updated to all drugs listed in the screen.
e Background colour for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.
a) There was also some colour indicator highlighted for a drug row, when user do the intervention:

i. GREEN- Modify with Intervention Reason: - user able to save changes.
ii. - Add Reason only: - user able to save changes.
iii. RED-Modify without Reason: - user are not able to save changes. User need to add in at least one
reason to save changes

#§ MODIFY ORDER

Drug Name Frequency e Duration Prescribed Qty: Start Date End Date

‘Gemam\:m 80mgzZm Injection

infusion |[OD (once daily) ‘ SIWEEKS - ‘ Eﬁ‘amp (0692016 3527 1 || (11102016 352 PM G

Diclofenac Sodium 50 mg Tablet

0D (ence daily} - G

|BD (twice daily) v

06/09/2016 3:52 § i1

480 tablet | | 06/09/2016 3:52 | (i1

21102016 3:62 PM (1

(0412017 3:52PM 1 || B8+

2|tablet

‘Ferrnus Fumarate 200 mg Tablst

4[Months |

mg
. tablet

& MODIFY ORDER

Drug Name Frequency = Duration Prescribed Qty: Start Date End Date

‘Gemammn 80mg/2m Injection Intravenous Infusion | CD (once daily) v | EIWEEkS - \ Sﬁ‘amp [oeigr2016 352 P 1 | |[ 117102016 3552 PM

Diclofenac Sodium 50 mg Tablet ©D (once daily) - 45(Days v m 06/09/2016 3:52 1 B [ 211102016 3:52 PM ()
Ferous Fumarate 200 mg Tablet _ 2{izbiey - DS (3timesaday) ¥ 4|Months ¥ 06/09/2016 3:52 1 £ [ 041012017 352 PM ()
E=|

Figure 3.4.2-3 Intervention

STEP 6
Modify the order detail and background color will change to green.

Note

e User is allowed to change only Frequency, Duration and Dose
e Modify Order will be displayed:
b) Drug name.
c) Dose — dosage will be allowed to change.
d) Frequency - dosage will be a drop down and allowed to change - once changed the changed value of the dose
will be stored and the order quantity will be recalculated.
e) Order Qty - dosage will be allowed to change - value of the Order Qty will be recalculated after change the
frequency and duration.

f) Start Date Time.
g) Dosage form.
h) Admin Route.
i) Admin Route.
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i) Duration - duration is allowed to change. The user will also have to select the UOM for duration, possible UOM wiill
be days, month and hours.

j) Dispense Location.
k) End Date Time.
[) Remarks.

m)Reason-Reason will display previous intervention done for same drug selected as per Figure 3.1.2-5
-If same reason selected in Verification and Preparation stage, report will capture as 1 Intervention ,If
multiple reason selected, system will capture as 2 Intervention

INTERVENTION
| i

58 PHARMACY REMARKS

. Modify with Reason D Reason only . Modify without Reason

Drug Name |A\I Drugs

‘Omer Detail

Selection | Intervention Reason

Authenticity

HRESetH B save Reasﬂn‘

5§ INTERVENTION BY DOCTOR 58 INTERVENTION BY PHARMACIST

o Interventic
Remarks Not Selection | Intervention Reason Remarks
Accepted
Accepted

Authenticity

Contraindicaticn

Interventi
Not
Accepted

Interventi(
Accepted

Contraindication

Drug Interaction

Drug Interaction

Inappropriate Dose

Inappropriate Dose

Inappropriate Drug

Inappropriate Drug

Inappropriate Duration

Inappropriate Duration

5§ MODIFY ORDER

Drug Name

Inappropriate Inappropriate
Frequency 4 Frequency £l
Incompatibility | /| - Incompatibility ‘ ‘ -

Route Frequency Duration Prescribed Qty Start Date

Simvastatin 10 mg ||

Tablat 20| mg

v |® |om ‘\ON (every night) v | ||

&

s v | ||

14 ftablet ‘ 111072019 2:46 P1 [ | ‘ 18/10/2019 2:46 PM | [ |

End Date Reasons

B+

STEP 7

Click on Confirm |

STEP 8

B Confim

Figure 3.4.2-4 Intervention

button to save the modification as refer to Figure 3.4.2-4.

CONFIRMATION

@-.I COMF0105: Are you sure you want to confirm?

)
| cancel || ves || Mo |

Figure 3.4.2-5 Confirmation

Click on to confirm drug intervention.
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INFORMATION

@ INFOO0547: Drug has been successfully modified!

0K

Figure 3.4.2-6 Information Alert Message

STEP9

Click on the button to save record

#8 PRESCRIPTION n ™ ENGIJSH & Worksheet | Balance Medication Sheet | (=) Balance Medication Sheet | (@) Patient sticker & 1P Label |@ 0P Label | [ Full Supply

Drug Name Order Detail Order Qty Prev Qty Reserve Qty
Paracetamol 500 mg 500 mg, PRN4, Oral, 3
Tablet Days — 20 tablet o
20 tablet 0 tablet 0 POMs | 0tablet 0 tablet Remarks Detail
A i 14122021 12:03 PM - a0 i Sl ' 0l (2 day(s)) smar wes | =
171122021 12:03 PM
Chlorpheniramine 4mg, BID, Oral, 5 Days R — 10 tablet -
) [FEEEEIIEE | e . [0 0 tablet = = Dtablet 0 tablet (& dayie) Remarks | (] Detail = m
ayis
A i 181272021 03:21 FM Alternate
Simvastatin 10 mg 10 mg, ON, Oral, 5 Days 1) [ POMs 4 tablet
O Tablet 14/12/2021 0321 PM - 5 tablet 0 tablet - = 0tablet 1 tablet . Remarks () Detail
A i 19112/2021 03:21 PM Alternate(C) CesEl

Figure 3.4.2-7 Prescription

Note
It will then go back to Screening & Verification screen with changes being highlighted in blue text as per Figure 3.4.2-7
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Alternate Drug
This function allow user to select different drug with the same active ingredient and same

administration route. This function is available in screening verification screen and preparation
screen, however the suitable time to do intervention is during screening and verification screen

5B PRESCRIPTION

ERD R = oo==orrerumon m ovus: (YR CYEEEE) () (YR CYEIT) (e TR

" . Next Collection
Supply Duration | 1‘Day Location | A4 |
. POMs Dispense UOM Counselling
Drug Name Order Details Order Qty Reserve Oty Received aty Balance Remarks Indication Extemporaneous
1000 mg, OD,
Ceftriaxone 1g Injection |Intravenous Bolus, 5 5 vial
A g Days 5 vial 0 POMNs 0 vial 0 vial 5 Remarks Deta
i 23/10/2019 05.08 P - A
25M10/2019 05:00 PM P
Paracetamol 500 mg 1DOM mg, PRN4, Oral, 5 1 .
ays able
ez J 40 tablet 0 tablet 0 tablet Remarks Deta
A i 23/10/2019 0510 PM - Alternate (5 day(s))
25M0/2019 05:10 PM
Chlorpheniramine 4 mg, ON, Oral, 5 Days S
IMaleate 4mg Tablet 23/40/2019 05:10 PM - F tablet ] POMs | Dtablet 0 tablet o Remarks Defa
A i 28/10/2019 05.10 M A
Salbutamal 100 meg/ 1 puff, PRN, Inhalation, 5
Days POMs 1 cannister
dose Inhaler (200 doses) | DY 1 cannister 0 cannister 0 cannister Remarks Deta

Note

Figure 3.4.3-1 Screening & Verification — Alternate Drug

Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4-1-1 before perform Alternate Drug steps.

STEP 1

Click on the Alternate link to do alternate as per Figure 3.4.3-1

ALTERNATE DRUG DETAILS

Lacation

Ordered Drug Code
Ordered Drug Desc
Dispense UCM

H8 BATCH DETAIL

|Farmasi Pasakit Dalam ‘ Crder Detall |1nun ma, PRN4, 5 Days ‘
|NDZEED1DDDT10D1 XX ‘ Dosage Form |Ora\ Tablet ‘
|Paracetamul 500 mg Tablet ‘ Route |Ora\ ‘

(==
millilitre:
tablet

v | Supply Duration [ |taveDateFrom (G3n02019 |t [24n02018 [

suppository

bottle of §0 millilitre
vial

ampoule

[1-10/11]

Dosage Form Route Qty per dose Batch Expiry Date | Available Qty SKU Allocation Qty select

—
[ o |r7omaoa 30412020 61838 | ml [ 0
[ ol [1780087 2000212020 36000 | mi [ 0|
| ol [17c0231 31/03/2020 36000 | mi | 0

@ | ol [17c0as1 31/03/2020 60000 | ml | 0|
[ gmi | 1760852 310712020 24000|mi [ ¢
[ ami | 17H0eTe 3110812020 42000 | ml [ ¢
| ol [1340015 310172021 24000 | mi | 0|
[ ol [PsigE002 30/0412021 110000 | mi [ 0|
[ o |Ps1ac008 300812021 25000 |mi [ 0l

Reason Remark
) )
Figure 3.4.3-2 Alternate Drug Details
STEP 2

Enter the Qty per dose and save record
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ALTERNATE DRUG DETAILS

i
Location
Ordered Drug Code
Orderad Drug Desc

Dispense UOM

#® BATCH DETAIL

Reason

|Farmas| Pesakit Dalam

|ND2EIED1DDDT10D1X_X

|Paracalamnl 500 mg Tablet

| tablet

Drug Name

=

Dosage Form Route Qty per dose

)
=]

i

ol

ofmi

omi

ofmi

ofml

omi

ofmi

ofmi

4

Order Detail
Dosage Form
Route

Supply Duration

Batch

17011404
1780057
17C0231
17C0351
17G0882
17HOS79
18A0015
PS18E002
PS18G006

Remark

|1uuu mg, PRN4, 5 Days

[oral Taet

|Ora\

| W‘days Date From | 53119/2019

Expiry Date

31/01/2020
29/02/2020
31/03/2020
31/03/2020
31/07/2020
31/08/2020
310172021
30/04/2021
30/06/2021

Available Qty

61832
36000
36000
60000
24000
42000
24000
110000
25000

2 2 23 28 2 8 2

2

Allocation Qty

[1-10/11]

Select

STEP 3

Figure 3.4.3-3 Alternate Drug Details

Click on the button to save record

STEP 4

INFORMATION

@ INFOD679: Record has besen saved successfully

Figure 3.4.3-4 Information Alert Massage

Click on the button to save record and screen will automatically closed and back to prescription screen as
Figure 3.4.3-5
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5B PRESCRIPTION

ENGLISH

PROCEEI

ERIZIRINON] & Patient sticker m

POMs

Dispense UOM

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty [ — aty Balance Remarks | Drug Counselling | Extemporaneous
1000 mg, OD,
Cefiriaxone 1g Injection | Intravenous Bolus, 5 Foa
i Days 5 vial 0 vial 0 + POMs Ovial 0 vial s q Remarks.
'Y 231012019 05:00 PM - (5 day(s))
28/10/2019 05:09 PM
Paracetamol 500 mg 1[;]“0 mg, PRN4, Oral, 5 ) . 22 tabiet
ays s able
T v 40 tablet 0 tablet Otablet 0 tablet Remarks
A i 231102019 05:10 PM - Aliernate (4 day(s))
28/10/2019 05:10 PM
Paracetamol 250 ma/s soml
ml Syrup
Chlorpheniramine 4 mg, ON, Oral, 5 Days B
Maleate 4mg Tablet 231012019 0510 PM - | 5 tablet 0 tablet 0 POMs | Otablet 0 tablet - Remarks
A i 281012012 05:10 PM D
Salbutamal 100 meg/ 1 puff, PRN, Inhalation,
5 Days 0 POMs . 1 cannister
dose Inhaler (200 doses) v 1 cannister 0 cannister 0 cannister 0 cannister Remarks
A i 2311012018 05:10 PM - Alternate (5 day(s))
28/10/2019 05:10 PM

Figure 3.4.3-5 Updated

Prescription
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3.44 Alternate / Combination Drug

This function allow user to replace existing ordered drug with the combination of drug within the
same active ingredient and same administration route as ordered drug. This function is available
in screening verification screen and preparation screen, however the suitable time to do
intervention is during screening and verification screen.

By O A Mdirse

% PRESCRIPTION n W PROCEED TO PREPARATION [l ENGLISH [EYETIREIN Fo s & Label @ 0P Label | B Allocate | [ Full Supply

1 Next Collection
Supely Duration | 1|Day Location | v |
Drug Name Order Details Order Qty Reserve Qty R::;'it: d Dlspe(rl}s‘: - Balance clﬂ:?cs;]!:? Extemporaneous
Atorvastatin 20 mg 40 mg, ON, Oral, 7 Days 14 tablet
Tablet 11/10/2019 02:44 PM - 14tablet  |D POMs | 0tablet 0 tablet 7 davis)) Remarks Deta
A i 18/10/2019 02:44 PM b
Simvastatin 10 mg Tablet|20 mg, ON, Oral, 7 Days 0 POMs__| 14 tablet N
A i 11/10/2019 02:46 PM - 14 tablet ) tablet 0 tablet 7 day(s)) Remarks Deta
i 18/10/2019 02:46 PM Alternate(C) (" o !
Chlorpheniramine 7 mg, ON, Oral, 7 Days SN 13 tablet
Maleate 4mg Tablet 11102019 02-48 PM - 13tablet |0 POMs | 0tablet 0 tablet — Remarks Detai
A i 18/10/2019 02:45 PM 5’
Salbutamol 100 meg/ |1 PUF, PRN, Inhalation, 7
Days ) 1 cannister
dose Inhaler (200 doses) | D2y 1 cannister |0 ¥ POMs | Dcannister 0 cannister » Remarks ¥| Detail
A 2 11/10/2019 02:48 PM - (7 day(s))

Figure 3.4.4-1 Screening & Verification

Note
Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4.1-1 before perform Alternate / Combination Drug
steps.

STEP 1
Click on the Alternate(C) hyperlink to perform alternate / combination drug as per Figure 3.4.4-1

ALTERNATE DRUG DETAILS

| # 'R @  x
Location ‘Farmasl Pesakit Dalam | Order Detail |2|] mg, ON, 7 Days |
Ordered Drug Code  [C10AAD1O0T1001XX | Dosage Form [oral Tablet |
Crdered Drug Desc ‘S\mvastatin 10 mg Tablet | Route |Ora\ |
Dispense UOM f=0- TS| Supply Duration [ 1]daysDateFrom (1ynop0te @) [12n0e0i8 @)
— [
4 12 [5[= [1-10/13)
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
1 |Simvastatin 10 mg Tablet Oral Tablet oral | Oltablet |2862826 31/03/2020 17536 | tablet |7D‘
[ Oltablet |2575167 30/04/2020 19000 tablet [ 0|
| Oltablet | 2291177 30/06/2020 5000 tablet [ 0|
| Oltablet | 2005307 31/08/2020 5000 tablet [ 0|
@ [ Oltablet |2938175 31/12/2020 5000 tablet |7D‘
[ oltablet |2957768 28/02/2021 10000 tablet |7D‘
| Oltablet | 2031238 31/05/2021 4000 tablet | 0|
2 | Simvastatin 40 mg Tablst Oral Tablet Cral ‘ o||amel 2501482 30/06/2020 12000 | tablet | u‘
[ oltablet | 2906759 31/08/2020 16500 tablet [ 0|
[ Oltablet |2921458 31/10/2020 31500 tablet [ 0|
Reason Remark
P P

Figure 3.4.4-2 Alternate Drug Detail

PB_U. MANUAL_INPATIENT PHARMACY-12t E Page 34




By O Al Mdirse

PhIS & CPS Project
User Manual — Inpatient Pharmacy

STEP 2

Enter the Qty per dose field for selected combination drug

ALTERNATE DRUG DETAILS

[i] (B le |x
Location |Farmas\ Pesakit Dalam ‘ Order Detail ‘ZD mg, ON, 7 Days
Ordered Drug Code |C1I]AAIIHDI]DT1 001X ‘ Dosage Form ‘Oral Tablet
Ordered Drug Desc |S\mvastatm 10 mg Tablet ‘ Route ‘Oral
Dispense UOM [ tablet - Supply Duration \_w| days Date From | 44102019 @ |t (1211002018 =)
¥& BATCH DETAIL
4 12 [ [1-10713]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
1 |Simvastatin 10 mg Tablet Oral Tablet Oral ‘ 1||ahlet 2862926 31/03/2020 17535 | tablet ‘ 1| 7
[ oftablet | 2875167 3010412020 13000 |tablet [ of
[ oftablet | 2881177 30108/2020 5000 |tablet [ of
| 0ftablet | 2005397 31/08/2020 5000 tablet | of
[ Oftablet | 2639175 31/12/2020 5000 |tablet \7[4
| 0ftablet | 2057765 28/02/2021 10000 tablet | of
[ Oftablet | 2681233 31/05/2021 4000 |tablet [ of
2 | Simvastatin 40 mg Tablet Oral Tablet Oral ‘ 0. 25||ahlet 2891482 30/06/2020 120999 |tablet ‘ 1| |
| 0ftablet | 2006759 31/08/2020 16500 |tablet | of
[ oftablet | 2621458 311102020 31500 |tablet [ of
Reason Remark
A

STEP 3

Figure 3.4.4-3 Alternate Drug Details

Click on the ’Q{ button to save record

STEP 4

@ INFODEe7D: Record has besn saved successiully

INFORMATION

Figure 3.4.4-4 Information Alert Massage

Click on the button to save record and screen will be automatically closed and back to prescription screen as
Figure 3.4-5
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58 PHARMACY ORDER

Order Type |Ncrrna| | Crder By Halimatus

Supply Duration [ 1|ay

#F PRESCRIPTION W ENGLISH [l PROCEED TO PREPARATION a Patient sticker

& 0P Label

i Full Supply | g Atlocate

POMs

Order Detail Received

Drug Name Order Qty Prev Disp Qty Reserve Qty D'SDE(';:; LD Balance

Remarks

Drug Counselling

Extemporaneous

Aforvastatin 20 mg 40 mg, ON, Oral, 7 Days 14 tablet
Tablet 11/10/2018 D2:44 PM - | 14 tablet D tablet 0 POMs | Dtablet 0 tablet T Remarks
A i 18/10/2019 02:44 PM el
Simvastatin 10 mg
Bl 20 mg, ON, Oral, 7 Days @ PoMs | o 1ot
1411072015 02-45 P - | 14 tablet 0 tablet Dtatlet 0 tablet Remarks
) 18/10/2018 02:45 P ot (©aavts)
a -
?;:‘35'3"" 10mg  tablet
?;:gsm" 40mg - tablet
Chlorpheniramine 7 mg, ON, Oral, 7 Days 12 tablet
WMaleate 4mg Tablet 11102019 0248 PM - | 13 tablet 0 tablet ] POMs | Dtablet Otablet o Remarks
A i 18/10/2019 02:48 PM T
Salbutamol 100 meg/ 1 puff, PRN, Inhalation,
7 Days . 1 cannister
dose Inhaler (200 doses) 7 Day! 1 cannister 0 cannister 0 ¥/ POMs | Dcannister 0 cannister PRemarks | ¥ Detail
A i 111072019 02:48 PM - (7 day(s))
18/10/2018 02:48 PM

Figure 3.4.4-5 Updated Prescription
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3.45 Hold / Resume
This function allows Pharmacist to hold medication from being prepare or dispense; may resume
the medication order to continue dispensing. Hold/Resume process is available at Screening and
Verification, Preparation and Dispensing
5 0 2 nle| v ROCEED TO PREPARA & Fatient sticker | Label |@ 1P Label |@ 0P Label | [ Full Supply | B Allocate | o Verify
PO Dispe O
Drug ame Order Deta Order @ Disp Q e Q cived Q Drug 0 g po eo
Atorvastatin 20 mg 40 mg, ON, Oral, 7 Days 14 tablet
w |Tablet 111012019 0244 PM - | 14 tablst 0 tablet ] POMs | Otablet 0 tablet Remarks De
“L i 18/10/2019 02:44 PM (7 day(s)
Simvastatin 10 mg 20 mg, ON, Oral, 7 Days 0 POMs 9 tablet
Tabiet 111002018 02-45 Py - | 14 tablet 0 tablet Jtablet 0 tablet a0 Remarks D&
oL i 18/10/2019 0246 PM SErEg) DCIE
= [ Simvastatin 10
T;n;\:: in 10 mg 1 tablet
Si statin 40
T;r;\;? in 40 mg 1 tablet
Chlorpheniramine 7 mg, ON, Oral, 7 Days 13 tablet
Maleate 4mg Tablet 111072019 0248 PM - | 13 tablet O tablet POMs | Otablet O tablet Remarks D
o i 18/10/2019 02:48 PM WD
Salbutamol 100 mcg/ 1 puff, PRN, Inhalation, i
dose Inhaler (200 doses) 7 Days 1cannister |0 cannister # POMs | Qcannister |0 cannister 1 cannister yRemarks | ¥ Detail
q 110/2019 02:43 PM - (7 dayis))
A i 13/10/2018 0243 PM il

Hold

Note

Figure 3.4.5-1 Screening & Verification — Hold

Repeat Step 1 to Step 4 as verify prescription as per Figure 3.4.1-1 before perform Hold / Resume steps.

STEP 1
Select one drug by clicki

STEP 2

ng on the I checkbox

Click on Hold | 1 |button as per Figure 3.4.5-1

HOLD ORDER - PHARMACIST REMARKS

Atorvastatin 20 mg Tablet

(4)

R Hodl[ x

Drug Name Reason Other Reason Remark

o
© 4

Authenticity
Contraindication

Drug Interaction
Inappropriate Dose
Inappropriate Drug
Inappropriate Duration
Inappropriate Frequency
Incompatibility
Intervention

Cthers

Fatient Refused
Folypharmacy

Suggest to Monitor Vital Signs/Lab Result
‘Wrong Patient

Note

Figure 3.4.5-2 Hold Order — Pharmacist Remarks

Select and enter from the Hold Reason drop down box:

- Authenticity
- Contraindication
- Drug Interaction
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- Inappropriate Dose

- Inappropriate Drug

- Inappropriate Duration

- Inappropriate Frequency

- Incompatibility
- Others
- Polypharmacy

- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

STEP 3
Select the reason and enter the Remarks field with applicable information

STEP 4

Click on the button

CONFIRMATION

@-.I CONFODB5: Are you sure to hold this drug 2

| cancel || Yas || Mo

Figure 3.4.5-3 Hold Drug Alert Message

STEP 5
Click on the button to Hold Drug and confirmation pop up message will automatically close

Resume
Supply Duration | 1|Day Next Collection Location | Farmasi Pesakit Dalam v | SPUB LSPUB R1 Fﬂrm‘

58 PRESCRIPTION n " ENE‘LISH & Worksheet | Balance Medication Sheet | {2} Balance Megication Sheet | (=) Patient sticker & 1P Label [@ 0P Label | B Full Supply
[2) s

Balance Remarks | Drug Counselling | Extemporaneous
Paracetamol 500 mg 1000 mg, PRN4, Oral, 4

POMs Dispense UOM

Drug Name Received Qty

Order Detail Order Qty Prev Disp Qty Reserve Qty

Days 32 tablet
Tablet ay 32 tablet 0 tablet 0 POMs | Otablet 0 tablet Remarks Detail |
A i 08/10/2019 02:37 PM - (4 day(s))

12/10/2019 02:37 PM

Simvastatin 10 mg 1tablet, ON, Oral, 4

0 POMs 4 tablet
Tablet L 4 tablet 0tablet Otablet 0 tablet » Remarks Deta

A i 08/10/2019 02:28 PM - Alternate(C) (4 day(s))
12/10/2019 02:28 PM
| 75 mg Tablet | 75 Mg, OM, Oral, 4 Days

4 tablet
td 1 08/10/2018 02:39 PM - 4 tablet 0 tablet 0 PCMs Dtablet 0 tablet g Remarks Deta Dsta
1210/2019 02:38 PM (4 day(s))
Chlorpheniramine 4 mg, ON, Oral, 4 Days o
[ablet
Maleate 4mg Tablet 08/10/2019 0239 PM - | 4 tablet 0 tablet 0/ ¥ POMs | 4tablet 0 tablet " Semarks s |
V) 12/10/2019 02:39 PM (4 day(s)) I

Figure 3.4.5-4 Screening & Verification — Resume

STEP 1
Click on the 1 button as per Figure 3.4.5-4
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STEP 2

Click on the Resume

button and select Resume as per Figure 3.4.5-4

HOLD ORDER - PHARMACIST REMARKS

[7]

|. B Resu me.| |T

Drug Name Reason Other Reason Remark Action Taken

Others test for uzer manual
P P P

Atorvastatin 20 mg Tablet

3

Figure 3.4.5-5 Hold Order — Pharmacist Remarks

STEP 3
Enter information in Action Taken field

STEP 4

Click on the button

CONFIRMATION

@-.I COMNFDO0B86: Are you sure to release this drug ?

L

| Cancel || s || Mo

Figure 3.4.5-6 Confirmation Alert Message

STEP5
Click on the button to release drug from hold and the Hold Order screen will automatically close
Note

User able to add Intervention and modify order for hold drugs in partial supply screen for inpatient prescription. Follow
steps as per Intervention module.
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Preparation

This function is used to prepare drug, allocate quantity, Perform Intervention, Prepare drug Label,
Prepare Extemporaneous by Patient and Prepare Extemporaneous by Pharmacist before dispensing
stage

Prepare
This function is used to prepare drug before dispensing stage

aae

2] Home

Inventory

@ PHARMACY INFORMATION SYSTEM

Patient Management
Order Management

HOSPITAL KUALA LUMPUR

B teme

Screening & Verffication - Preparation %

INPATIENT - PREPARATION

| o Show All

} Release/Discard Batch
} Medication Return

} Re-Dispensing

} Methadone Patient

HKL00235253

HKLO0235242 1234

1234 ‘

®

Details
} SPUB Patient List
Clinical
Manufacturing

Adverse Drug Reaction Dispensing Locaticn | Farmasi Pessait Dalam v Patient Name | |
Pharmacy Transaction Order Type [ MRM [ |
Dispensing
Order Status LAl A4 Prescription Status |an A4
Normal
Outpatient IG No/Other Identification [ |
Inpatient Original Prescription Serial Mo [ |
Screening &
Verification Advanced Sesrch
Preparation S
D 1 i [1-2/2]
ispensing
Fill List vl cument
FPP Medication 4| Prescription Patient Name Prescription Status ¢ Next Supply Date ¢ | Order Date Timet | Order Locations| | =/%h"
Summary Serial No.

2019 2 151 Pes: 1si Pes:

e |N FROGRESSHOLD 08/10/2019 2:40  |Farmasi Pesakit  |Farmasi Pesakit
PM Dalam Dalam

Normal N PROGRESS 11/10/2019 248 |Farmasi Pesakit  |Farmasi Pesakit
PM Dalam Dalam

Figure 3.5.1-1 Preparation Listing Page

STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Order Type
- All

- Normal

- SPUB

- Discharge
c) Patient Name
d) MRN
e) Order Status

- All

- New Order
- Partial Supply

f) Prescription status
- All

- Hold
- Expired
g) IC No/Other Identification
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Advanced Search

a) Order Location

b) Order Location Type
c) Order Date From

d) Order Date To

e) Next Supply From
f) Next Supply To

g) Bed No

h) Dispense At

i) SPUB Out

STEP 3
Click on the button to search the patient

STEP 4
Double click on the selected patient’'s name

Note
On this listing page, various Search criteria as below:

can be used to narrow down the criteria. It is consisting of:

Basic Search

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)

c Patient Name Patient Name

Allow to search by entering fully or partially search
criteria of patient’'s name

d Order Type -All

-Normal

-SPUB
-Discharge
-Referred Patient

All -Type of search from range Normal, SPUB,
Discharge and Referred Patient

Normal — Prescription from normal order

SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order

Referred Patient — Prescription from referred patient

e MRN Patient MRN

Allow to search by entering fully or partially search
criteria of MRN No

f Order Status -All

-New Order

-Partial Supply
-Pending Authorization

All — Type of search from range New order, Partial
Supply and Pending Authorization

New Order — Prescription of new order

Partial Supply — Prescription from partially dispense

Pending Authorization — Prescription contain of drug to

authorize
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Note

Advance Search
g Order Location | Order location. (It will list
down all active location)
h Order Location | -All
Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
i Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
I Recorded By Search patient by Recorded by name
m | SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
o] Next Supply To Can be left NULL or must be greater than the value for
Next Supply From
p SPUB Out -All
-Yes
No
Table 3.5.1-1
[ & Patient Label | Record presariction ) Fill List {mﬂ_@“@“ viB [x
‘/f Address Phone And Email Diagnosis No known Allergies -
Height |:\cm Weight \:|kg BMIBSA 00 m? ‘@| (Last Updated: ) Nationally - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appointment |

Encounter No: 0002 Actual Admission Date: 24/10/2019  Attending Practitioner: Visit Location: Wad NW18B (Perubatan) Room No/Bed No:  Rx No: NW18B0000741077 Transcribed By:
Original Prescription Serial No: 1234

5 PHARMACY ORDER

Supply Duration | 1| ay Next Callection Location | Farmasi Pesakit Dalam v | SPUB [5pyB R1 ;Om"

55 PRESCRIPTION G Batance Medication Sheet | (@) Balance Medication Sheet | @ Patient sticker & 1P Label | 0P Label | B Ful Supply

POMs Dispense UOM Balance Remarks | Drug Counselling | Extemporaneous

Received Qty

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Oty

1 sachet, PRN, Oral, 7

Oral Rehydration Salt Days 7 sachet

- 7 sachet 0 sachet 0 « POMs | Dsachet 0 sachet Remarks Detail

A i 24/10/2018 10:49 AM - 7 day(s)) — ]
31/1042018 10:48 AM

Hyoscine N- 10 mg, PRN3, Oral, 7

Butylbromide 10 mg Days 18 tablet

Tablet v 21 tablet 0 tablet 3 POMs | Otablet 3 tablet Remarks Deta
24/10/2019 10:49 AM - (6 day(s))

A7 31110/2018 10:48 AM ‘|

" 10 ml DRNY Oral 7 I

Figure 3.5.1-2 Preparation

When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of

patient information:
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- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

e Below options are provided to view the additional patient information. Click on the hyperlink as below:

a) Lab Parameter

- Patient’s Laboratory Test Result
b) Counselling History

- Medication Counselling history records.
c) Demographic

- Patient’s demographic details
d) Pharmacist Notes

- Pharmacy notes such as MTAC, Ward Pharmacy and etc.
e) Medication Profile

- This hyperlink will show the patient’s current medication and previous medication history.
f)  Other Appointments

- This screen provides information if there are any other appointments recorded for the patient

g) Vas History

- This screen provides information on patients previous dispensing Mode of Services

e Current visit information will be displayed as below:
a) Admission Date
b) Attending practitioner
c) Visit location
d) Room No/Bed No
e) RxNo
f)  Order By

e Prescription from order management will be displayed as below:

a) Drug Name

b) Order Detail

c) Order Qty - Quantity of drug ordered by the prescriber
d) Prev Disp Qty

e) Reserve Qty

f) POM Received

g) Dispense UOM Qty
h) Balance

i) Remarks

i) Drug Counseling

k) Extemporaneous

[) Prescriber Name
m) Status

n) Drug Info
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0) Drug Interaction Alert

STEP 5
Click on the m button to proceed prepare process

CONFIRMATION

(_\'-. CONFODED: Do you want to proceed with the
% preparation?

| Cancel || Yes || Mo

Figure 3.5.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm preparation

Note

These are the options to select and print reports as per Figure 3.5.1-2:
a) Balance Medication Sheet — English
b) Balance Medication Sheet — Malay
c) Worksheet
d) Dispense Labels
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3.5.2 Allocate Quantity
This function is used to allocate quantity manually or change the quantity calculated by

application

PREPARATION
\LI Record Prescription | @b Fill List | Print Original Prescription || CP4 | 4 b IE“L
Mykad —_ Age 32 Years 09 Months 22 Days Gender Female MREN e i
/f Adedress Phone And Email Diagnosis o known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality : Warganegara
Upload Photo

Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001 \isit Date: 28/03/2018  Attending Practitioner “isit Location: Jabatan Kecemasan dan Trauma  Room No/Bed Noo Rx MNo: U.A&EDD00371599 Transcribed By FEEeET RN

Original Prescription Serial No: 1111
58 PHARMACY ORDER

Supply Duration 1 Dsy Mext Collection Lozation Farmasi Bekalan Wad - Rx Fillini w
jon Sheet [l d=h Balance Medication Sheet [l @) Patient sticker |§ Label | @ Label |§ & Full Supoly [ B Aliocate
Order Qty Reserve Qty Dispense LIOM Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous (===
Qty Name
mlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days
& A i 280372018 10:42 AM - 7 tablet U E;:ma . Remarks Deia O tablet Deta o -. - verified
D4/04/2018 10:42 AM ternate(C), (6 day(s))
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days f - A tablet . .
= A q [23/03/2015 10:43 AM - (4 tablet 1 tablet _B daytell Remarks Deta D tablet | verified
D4/04/2018 10:43 AM ternate(C) (6 day(s))
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 l& tablet
= A i 280372018 10:43 AM - 7 tablet 1 tablet & day(e)] Remarks Deia D tablet = - u |verified
D4/04/2018 10:43 AM ternate(C) (6 day(s))

Figure 3.5.2-1 Preparation

Note
Repeat Step 1 — Step 4 as in prepare as per Figure 3.5.1-1 before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty hyperlink to allocate quantity

Note
User is allowed to allocate 0 quantity in Reserve Qty field by clicking the L] checkbox.
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ITEM BATCH DETAILS
|1B|@ ] x i
Drug Code [coscaninaoTinnzxx | Dsfault SKU
Amilodipine 10 mg Tablet
Drug Mame Dispense UOM tablet ,
4
10 mg, OM (every morning), 7 Days, 28032015 -
Order Detail 04/0472018 Supply Duration 1 days Date From | 28/03/2018 [ to| 200372018 [
P
#f BATCH DETAIL ‘
1 j1 [1-5f5]
|
Batch No Expiry Date Available Gty UOM Qty Allocated Qty
|
BGOS60S 310672019 2314 1 tablet @
BHO3E10 (pek of 15 tablet) 2900212020 1000 O tablet E
ET128E7002 (pck of 1 tablet) 30/0472020 1500 0 tablet E
ET128E7002 300042020 1500 0 tablet E
BHOS637 (pck of 1 tablet) 072020 2000 0 tablet E
Total Available Gty 8314 Tetal Allocated City
]
Figure 3.5.2-2 Item Batch Details
STEP 2

Enter the UOM Qty field

Note
e User is allowed to choose and Allocate Qty from Batch Detail.

e Dispense UOM 7o e " will be automatically generated from the drug master.

e Item Batch Details will be displayed:
a) Drug Code - The value will be defaulted to the drug code selected from the prescription list, auto display.
b) Drug Name - The value will be defaulted to the drug name selected from the prescription list, auto display.

c) Order Detail - The value will be defaulted to the duration selected from the prescription list. Will include
duration, date and time for medication, auto display.

d) Default SKU - The value will be defaulted to the SKU selected from the prescription list, auto display.
e) Supply Duration - The value will be defaulted to the duration selected from the prescription list, auto display.
f) Date - The value will be defaulted to the supply duration selected from the prescription list, auto display.
e Batch Detail - will list down all item batches which are related to the selected drug where expiry date is less than
30 days from the current date.
a) Batch No — Available batch no
b) Expiry Date — Batch expiry date
c) Available Qty — Quantity available for the selected batch
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d) UOM Qty — Quantity available by UOM

e) Allocate Qty — Reserved quantity from the selected batch. Allocated quantity cannot be more than the
available quantity and order quantity.

f) Total Available Qty - will show the quantity of the drug available for the selected dispensing location only,
auto display.

g) Total Allocated Qty - will show total of allocated quantity for the selected drug, it will auto calculate the total
guantity when user allocates the quantity for the selected batch no, auto display.

ITEM BATCH DETAILS

Bll@j x|
Drug Code [coscanioooTionzxx | Dsfault SKU
Amilodipine 10 mg Tablet
Drug Name Dizpense JOM tablet v
A
10 mg, OM (every moming), 7 Days, 28032015 -
Order Detail 04/04/2018 Supply Duratien 1 days Date From|28/03/2016 [ to| 28032015 i
4
§E BATCH DETAIL
1 f1 [1-5/5]
Batch No Expiry Date Available Gty UOM Qiy Allocated Qty

BGOSE0S 31/08/2019 2314 1 tablet

BHO3610 (pek of 15 tablet) 29/02/2020 1000 0 tablet E

ET123E7002 (pck of 1 tablet) 30/04/2020 1500 D tablet E

ET128E7002 30/04/2020 1300 D tablet E

BHOSE3T (pck of 1 tablet) 3140712020 2000 D tablet E

Total Available Gty 8314 Total Allocated City

i
Figure 3.5.2-3 Item Batch Details
STEP 3

STEP 4

Click on the button to save record and screen will automatically closed

INFORMATION

@ INFO0679: Record has been saved successfully

—

o (4

Figure 3.5.2-4 Information Alert Message
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3.5.3 Drug Label
This function is used to edit and print drug label.

PREPARATION
| z & Patient Label bemrd Pres(n’pt\unl & Fill List |Pr|nt Original Pres(n’pf\on”PCI”CMl‘ﬂ '3 | B ‘ X
Age 47 Years 11 Months 13 Days Gender Male MRN HKL00235267
a
f Address Phone And Email Diagnosis No known Allergies -
Height | |em  weight | |kg BMUBSA 00 m? |pdace| (LastUpdated: ) Nationality - Warganegara
Upload Photo E—
Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No- 0002 Actual Admission Date: 24/10/2019  Attending Practitioner: Visit Location” Wad NW18B (Perubatan) Room No/Bed No:  Rx No- NW18B0000741077 Transcribed By:

Criginal Prescription Serial No: 1234

#8 PHARMACY ORDER

Supply Duration | 1‘Day Next Collection Location | Farmasi Pesakit Dalam v | SPUB L;pUB R1 Fﬂm|

¥& PRESCRIPTION n ] ENGLISHm - _ Balance Medication Sheet | d= Balance Medication Sheet | @) Patient sticker & 1P Label [& 0P Label | & Full Supply

_ " POMs Dispense UOM _ Prescrib)
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneous Name
1 sachet, PRN, Oral, 7
Oral Rehydration Salt Days 7 sachet
7 sachet 0 sachet 0 « POMs | Dsachet 0 sachet Remarks Detai
A i 24/10/2019 10:49 AM - (7 day(s)) Crmm
31/10/2019 10:49 AM
Hyoscing N- 10 mg, PRN3, Oral, 7
Butylbromide 10 mg Days 18 tablet
Tablet U 21 tablet 0 tablet 3 POMs | Dtablet 3 tablet Remarks Deta
24/10/2012 10:49 AM - (8 day(s))
A i 31/10/2019 10:49 AM |‘
10ml PRN3 Oral 7 1

Figure 3.5.3-1 Preparation — Drug Label

Note
e Repeat Step 1 to Step 4 as in prepare as per Figure 3.5.2-1 before performs Drug Label steps._There are to option
to print label

a) . ] . Preview then print

r

& 1P Lal l] . . . . . e
b) ¢ et Print Inpatient format label without preview (Direct printing)
Pr—

OP Label _ | . . . . _
c) a . Print Outpatient format label without preview (Direct printing)

e Pre-Requisite to print label is Reserve Quantity field must have value >0 (Drug Allocated)

STEP 1

| ]

Click on the .ﬂ button to print drug label

Note
e User able to Select All drug label, or click on the check box to select drug label to print.
e Click on Print in Local Language check box to print label in Malay.
e Enter No of Label to Print.
e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price

STEP 2
Click on the L.

: button to preview Drug Label
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DRUG LABEL
‘ i ‘_Drew’ew_H a8 ‘ B ‘ (%] ‘ X
g?@g@ Print In IP Format (| PrintIn OF Format
| Drug Name Amlodipine 10 mg Tablet Print In Local Language vl
Dose 1 tablet 1 biji
Dosage Form Oral Tablet
Frequency In the morning Setiap pagi
Duration 1 Days 1 Hari
Administration Instruction |Take AFTER food ‘ ‘S\Ia ambil ubat SELEPAS makan |
Indication |H\gn Blood Pressure ‘ ‘Tekanan Darah Tinggi |
Cautionary | ‘ ‘ |
Special Instruction | ‘ ‘ |
Expire Date 31/08/2019 Price [ 1.00]
Batch No. [paoesos | No of Label To Print \ 1
Supply Start Date 1110712018 \
Supply End Date 12/07/2019 |
Figure 3.5.3-2 Preparation — Drug Label
Note

e User able to Select All drug label, or click on the check box to select drug label to print.
e Click on Print in Local Language check box to print label in Malay.
e Enter No of Label to Print.
¢ Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price
HOSPITAL KULIM (Tel: 044272733)
00066884 Ward 8 - Medical (Male) | S
Amlodipine 10mg Tablet
Telan 1 biji Setiap pagi
11/07 12/07 13/07 14/07 15/07 16/07 17/07
1 biji RM1.00
11/07/19 [1 hari]
UBAT TERKAWAL 11/07/2019 03:12 PM

Figure 3.5.3-3 Preview IP Drug Label

e Drug dosage has been modified to 1 decimal point
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STEP 3

Click on the button to print Drug Label

Hod 3 ) KUALA LUMPUR

HKLOZ01827 Farmasi Klinik Pakar §

Amlodipine 5mg Tab

Ambil 1 biji 1 Kali Sehari

Sila ambil ubat SELEPAS makan.

02 0212 03Nz 0412 0512 06/12 02

0112121 [1 hari] 1biji  RM1.00

UEAT TERKAWAL 23M2/2021 01:23 PM

Figure 3.5.3-4 Preview OP Drug Label

e Enhancement on drug label

o

@)
@)
@)

o O

To put ‘dose’ and ‘frequency’ in one line.
‘Route’ to move in 2nd line.
Line to reduce (make it more thin/grey color)

Apply both to IP and OP Label - remove the split boxes in dose and frequency and increase font for dose

and frequency.

Remain background color as white for all information for all labels.
Combine Special Instruction and Cautionary into 1 column

Newborn medication will appear in 2decimal point as per Figure 3.5.3-7
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HOSPITAL KUALA LUMPUR

HKLO201827 Farmasi Klinik Pakar 3

Amlodipine 5mg Tab

Ambil 1 biji 1 Kali Sehari

Sila ambil ubat SELEPAS makan.

oz 0212 03Nz 0412 0512 06/12 072

01M2/21 [1 hari] 1biji  RM1.00

UBAT TERKAWAL 23M2/2021 01:23 PM

Figure 3.5.3-5 Preview IP Drug Label

HOSPITAL KUALA LUMPUR (Tel: 0326155555)

"HE BN EEE .
HKL00235242 Farmasi Pesakit Dalam

Atorvastatin 20mg Tab
Ambil 2 biji Setiap malam

Boleh diambil SEBELUM ATAU SELEPAS makan

Tahap kolesterol tinggi
11/10/19-12/10/19 [1 hari] 2 biji RM1.00

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 14/10/2019 04:17 PM

Figure 3.5.3-6 Preview OP Drug Label
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HOSPITAL KUALA LUMPUR

B/O NN
00433141(1212)

Wad NW18BB (Perubatan)

Paracetamol 250 mg/5 ml Syrup

Ambil

2.01 ml

3 kali sehari, bila perlu

Boleh diambil SEBELUM ATAU SELEPAS makan.

16/12

1712

1812

1912

2012

2112

16M2/21 [5 hari]

31 ml

RM1.00

UBAT TERKAWAL

16/12/2021 11:11 AM

Figure 3.5.3-7 Preview Newborn Inpatient Drug Label
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354 Extemporaneous — By Patient
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

By O Al Mdirse

PREPARATION

i Record Prescription Bﬁll List | Print Original Prescription || CP4 | 4 § B X
Mykad — Age 32 Years 09 Months 22 Days Gender Female MREN e s
-
p Adgdress Phone And Emsil Disgnosis No known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality : Warganegara
Upload Photo

Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encountsr Mo: 0001 Visit Date: 28/03/2018  Attending Practifioner Wisit Location m Room No/Bed Moo Rx Mo: U.A&E0D000371599 Transcribed By —
Original Prescription Serial No: 1111

#F PHARMACY ORDER

Supply Duraticn 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Fillinn =
il PRESCRIPTION m H mencush I IB I Balance Medication Sheet IB Balance Medication Sheet la Palianlsﬁdmrl Label laLanel IE Full Supply I & Aliocate l & Prepare

Prescriber

Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Name

Order Detail OrderQty | Reserve Qty D"W&f TLl]

Amilodiping 10 mg Tablet 10 mg, OM, Or: Days 1 |6 talet =
2 Yy i 124 2018 10:42 AM - 7 tablet 1 tablet 6 day(s) Remarks Deta O tablet Deta — verified
o 18 10:42 AM ternate(C) ) 1
Simvastatin 20 mg Tablet |10 m: Oral, 7 Days 1 b tabiet LY r ; .
& A i [28/03/2018 10:43 AM - 4 tablet 1 tablet ES day(s)) Remarks Deia O tablet s | verified
D4/04/2018 10:43 AM ternate(C) )
istorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 |6 tatiet
& (2810272018 10:43 AM - 7 tablet 1 tablet - Remarks Deta O tablet = = w |vErified
A i D4/04/2018 10:43 AM ternate(C) (6 day(s))

Figure 3.5.4-1 Preparation — Extemporaneous
Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.5.4-1
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EXTEMPORANEOUS
f e Print Ingredient Label | | |
Preparation Done By Pharmacist '® Patient \5 4
Freparation Mame (33 |Acetylsalicylic acid 30mgé/mi Oral Liquid{a 2 |’z Concentration | 30| |mg |a'm|
N
Dosage 2.5/ ml
ltem ltem Name Quantity UoM Batch No Expiry Date
Active Ingredient Acetylsalicylic Acid 300 mg Soluble Tablet 1 tablet Ti711008 301172019
Vehicle Water | 10| [mi v | =

Storage Condition and Procedures in Local Language

Discard balance
Storage Condition Expiry | 1| Days

Refarences Formulation Remarks

Procedures(Preparation
by Pharmacist)

BN

. 1. Ambil 1 biji Acetylsalicylic Acid 300 mg Soluble Tablet.
Procedures(Preparation |, .anean Acetylsalicylic Acid 300 mg Soluble Taolet
by Patient) 3. Tambah 10 ml Water.

4|k

i

Freparation Remarks

Figure 3.5.4-2 Preparation — Extemporaneous

STEP 2
Click on ‘Patient’ radio button

STEP 3
Select Preparation Name from the drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Allow to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.
¢ Allow to change Expiry duration.
e Procedures/Preparation by Pharmacist is editable.

STEP 4

Click on the’ B button to save record

STEP 5

Click on the button to print ingredient label
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STEP 6

Click on the button to print the label

Amlodipine 10 mg Tablet

1 tablet

Batch No: BG09605 | Exp Date: 31/08/2019

HOVASC

Ubat Terkawal

Figure 3.5.4-3 Sample Of Extemporaneous Ingredient Label

Note
Refer Figure 3.5.4-3 for the Ingredient Label Prepared by Patient sample.
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3.5.5 Extemporaneous — By Pharmacist
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

By O Al Mdirse

PREPARATION

L7 | Record Prescription | {2 Fil List || Print Original Prescription | CP4] 4 1 [ B || X |
— Mylcad St Age 32 Years 09 Months 22 Days Gender Female MRN o E——"
/( Address Phane And Email Disgnosis No known Allergiss -
Height 150 cm  Weight 50 kg BMUYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0001 \fisit Date: 28/03/2018  Attending Practitioner: “isit Location —_— Room No/Bed Mo:  Rx Ne: U.ASE0000371599 Transcribed By: —
Criginal Prescription Serial Mo: 1111

§f PHARMACY ORDER

Supply Duration 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Filline
PRESCRIPTIO n @ @ Invoice a8 Balance Medication Sheet [l (@ Balance Medication Sheet [l &) Patient sticker I Label [l @ Label | B Full Supply [ B Allocate || = Prepare
Order Qty Reserve Qty Dispegst; L] Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pre"s;":l“'i:er
lsmiodiping 10 ma Tablet |10 mg, OM, Oral, 7 Days 1 & tablet e
= A i [PB/03/2018 10:42 AM - 7 tablet 1 tablet & dey(z]) Remarks Deta D tablet Deta —_— verified
D4/04/2015 10:42 AM ternate(C) (6 day(=)) 1 | |
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 1 4 tablet - -
3 A i 128/03/2018 10:43 AM - 4 tablet 1 tablet hB d . Remarks Deta D tablet k= | verified
0410412018 10:43 AM ternate(C) (6 day(=))
|storvastafin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 & tablet
o A i [28/03/2018 10:43 AM - 7 tablet 1 tablet 6 d . Remarks Deta D tablet = = w |verified
0410412018 10:43 AM ternate(C) (6 cay(=))

Figure 3.5.5-1 Preparation — Extemporaneous

Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will be displayed extemporaneous screen as Figure 3.5.5-1

STEP 2
Click on ‘Pharmacist’ radio button
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EXTEMPORANEOUS

| i (Generate Workshest | B | @ | ) 4
ﬁ f\
Preparation Done By kZ) ® Pharmacist O Patient Worksheet D | &5 ) (4
Preparation Name m | Acetylsalieylic acid 30mg/mi Oral Liquidia 2 |” Concentration | ﬂ |mg |s'm|
N Dosage 2.5 ml
ltem Item Name Quantity uom Batch No Expiry Date
Active Ingredient Acetylsalicylic Acid 300 mg Soluble Tablet 1 tablet T1711008 30/11/2019
Vehicle Water | 10| [mi v | | |

Storage Condition and Procedures in Local Language

Discard balance S
Storage Condition Expiry | 1 | Days

References Formulation Remarks

Procedures(Preparation |
by Pharmacist)

Procedures(Preparation
by Patient)

Ereparation Remarks

Figure 3.5.5-2 Preparation — Extemporaneous

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
e Allow to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.
e Allow to change Expiry duration.

STEP 4

Click on the [E] button to save record

STEP 5

[ Generate Worksheet

Click on the button to print Ingredient Worksheet

Note

e Refer Figure 3.5.5-3 for the Extemporaneous Worksheet by Pharmacist sample.
e Able to print Worksheet for prepare drug for patient.
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By O Al Mdirse

(Ph[S

STEP 6

Click on the . button to print the worksheet

STEP 7
Click on the E] button and close record

©E

EXTEMPORANEOUS WORKSHEET (PARTIAL)

MINISTRY OF HEALTH

T =
Date of preparation : 2BOEHNE Worksheet Id:  18-05-0111
MRMN ™ e Name
ID Mo BS0G0G0E5046
Order Location Jabatan Kecsmasan dan Trauma R Ho. U ASEDDOO3T 165
Order Date PRTA201E Ordered Bj' ENT BETT N N
Material Used
H ROA Preparation Name Dose | Total Dose Sp
= " Itam Nama VelumelOty | ooy b Ne | Expiry Date crage
Required
Amladiping 10 mg Tablkel 1 tabiet BCOSEOS | 31082019
Amiodipire 1mgiiml
Oiral Liguidi Syrup) 10mg [ O (10 ml .
1. | Oral Expiry Date (1ML Refrigerale
11042018
Syrup BF 10
Ramarks: Instruction:
1. Crush tablets in a monar o a fing .
2. Levigale the powder with distilled water urtil & smooth pasie s formed.
3. Add mone disilled waber (0 the pagte wntil a iguid is farmed and ransfer the lquid inlo the container.
4. Use additional vehick ko finse the remairing drog fram the mortar and pour inlo $e cortai e
5. Make up b firal volume with vehicle
8. Shake well and label.
Reference:
‘Workshest generated by Warksheet & label checked by Prepared by Final Product Checked by
Dabe: 2802018 Draie: Dale:

Date: 2p0312018

Figure 3.5.5-3 Preparation — Extemporaneous
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3.6 Dispensing

This function allow user to record dispensing, to hold, resume and edit label.

o
@ PHARMACY INFORMATION SYSTEM
. T o
u u ﬂ Home Preparation Dispensing *
&l Home INPATIENT - DISPENSING
Patient Management Q Show All
Order Management
Inventory R Dispensing Location Farmasi Bekalan Wad - Rx Filling Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al MRM
Dispensing Order Status All Prescription Status All v
Normal IC NevCther Identification
Outpatient
Original Prescription Serial No.
Inpatient
Screening & Verification Advanced Search
Preparation 1 I [1-1/1]
Dispensing B
Fill List Original
) Release/Discard Bati s Presgipﬁun Patient Name E Order Type Prescription Status | Order Date Times  Order Location 5| Current Location
} Medication Return : Serial No.
» Re-Dispensing 1
» Methadone Dispensing
} SPUB Patient List
Figure 3.6-1 Dispensing Landing Screen Note

Various search criteria for Patient is provided as below:

Basic Search
No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active
location)
c Patient Name Patient Name Allow to search by entering fully or partially search criteria of
patient’'s name
d Order Type -All All -Type of search from range Normal, SPUB, Discharge
-Normal and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f Order Status -All All — Type of search from range New order, Partial Supply
-New Order and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Authorisation Partial Supply — Prescription from partially dispense
- Pending Authorisation — Prescription contain of drug
to authorize
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advance search

g Order Location | Order location. (It will list
down all active location)

h Order Location | -All

Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
[ Order Date Start point for range of order date
From

j Order Date To

value for Order Date From

Order Date To can be NULL or must be greater than the

k Bed Search patient by bed number
I Recorded by Search patient by recorded by name
m SPUB Out -All Search by SPUB Status

-Yes

No

n Next Supply
From

Start point for range of date

o] Next Supply To

Supply From

Can be left NULL or must be greater than the value for Next

STEP 1
Click on ‘Dispensing’ sub menu

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Order Location Type
¢) Mode of Services
- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take

- UMP

- Leave and collect

- Home Visit

Comm. Apps in Smart Phone
Locker4U

Walk-In/Without Appointment

d) Patient Name

e) MRN

f) Order Status
- All

Table 3.6-1

PB_U. MANUAL_INPATIENT PHARMACY-12t E

Page 60




PhIS & CPS Project mls
User Manual — Inpatient Pharmacy

By O A Mdirse

- New Order

- Partial Supply
g) Order Location
h) IC No/Other Identification
i) Order Type

- All

- Normal

- SPUB

- Discharge
j) Acknowledged without patient arrival
k) Next Dispense At

- Drive Through Counter

- Pharmacy Counter

- Bedside

- Locker for You

-PPUSS

STEP 3
Click on the button to search the patient

STEP 4
Double click on the selected patient’'s name
& Patient Label | [Record Prescription| [Medication Counselling] [Print Original PrescnptionH'(E]Q bl B[ x|
Age 47 Years 11 Months 13 Days Gender Male MRN HKL00235267
/r | Address Phane And Email Diagnosis No known Allergies l
Height |:‘cm weight |:|kg BMIVBSA 00 m? |@‘ (Last Updated: ) Nationality - Warganegara

Upload Phato

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment|

Encounter No: 0002 Actual Admission Date: 24/10/2019  Attending Practitioner. Visit Location: Wad NW18B (Perubatan) Room No/Bed No:  Rx No: NW18B0000741081 Transcribed By:
Original Prescription Serial No: 2344

%8 PHARMACY ORDER

Next Collection Date 2510/2019 [ | Total Patient: 0 Next Collection Mode | Normal Collection - | Next Collection Location | Farmasi Pesakit Dalam v |
Next Dispense At | v |
Dispense At | Pharmacy Counter - |
Remarks
Dispense Method | Normal Collection - | P
Witness By | | Drug Counselling Required?

#8 PRESCRIPTION n LI invoice | @ Reteaseiiscara & Worksheet | Balance Medication Sheet | @@ Balance Medication Sheet | (@) Patient sticker & 1P Lave: | 0P Label

POMs Dispense UOM

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneo

Acetylsalicylic Acid 300 |75 mg, OM, Oral, 7 Days 1 tablet
mg Soluble Tablet 241102019 11:11 AM - | 2 tablet 0 tablet POMs | Otablet 1 tablet ad
A d 31M0/2019 11:11 AM e

Figure 3.6-2 Dispensing
STEP 5

-

@ Dispense

Click on the . . button
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CONFIRMATION

_ COMFD0S4: Do you want to dispense now?

| Cancel || fies || MNo

Figure 3.6-3 Confirmation Alert Message
STEP 6

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed
Note

Complete

e To close/complete medication, select the ID checkbox then click on the @ Dispense ‘ button. The selected
drug will be treat as fully supply.

| Medication Counselling | ) 0 added at Dispensing screen and Single Stage screen as per Figure 3.6-2. Once click
on the button, Medication Counselling Order screen will appear.
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3.7 Partial Supply Normal Dispensing

This function is used for inpatient pharmacy to prepare and dispense the balance medication. Unlike Outpatient,
Inpatient Partial Supply Dispensing starts directly from Preparation Screen.

@ PHARMACY INFORMATION SYSTEM

I T

Logout
G U ﬂ Home | Screening & Verification = Preparation *
El Home INPATIENT - PREPARATION
4 Patient Management

4 Order Management
4 Inventory

Ii/ Show All

Y Adverse Drug Reaction Dispensing Location Farmasi Bekalan Wad - Rx Filling A4 Patient Name
Pharmacy Transaction Order Type All - MRN
Dispensing Order Status Partial Supply A Prescription Status Al x
Normal IC No/Cther Identificati
3 Outpatient lo/Cther Identification
Inpatient Original Prescription Serial No.

Screening & Verifica Advanced Search
Preparation
Dispensing i /1 [1-1f1]

Fill List i
» Release/Discard Batch
» Medication Return

Original
%| Prescription
Serial No.

Current
Location

Patient Name ‘Order Type Prescription Status $ Next Supply Date <

Order Date
Time -

Order Locatiort

» Re-Dispensing
» Methadone Dispensing

» SPUB Patient List

Figure 3.7-1 Preparation Listing Page

STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
h) Dispensing Location
i) Order Type
- All
- Normal
- SPUB
- Discharge
j) Patient Name
k) MRN
I) Order Status
- All

- New Order
- Partial Supply

Note

Advanced Search

can be used to narrow down the criteria. It is consist of :
a) Order Location

b) Order Location Type

c) Order Date From

d) Order Date To

e) Next Supply From

f) Next Supply To

g) Bed No
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h) Next Dispense At

STEP 3

Click on the button to search the patient

STEP 4

Double click on the selected patient’'s name

Note

On this listing page, various Search criteria as below:

Basic Search

-Partial Supply
-Pending Authorization

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)
C Patient Name Patient Name Allow to search by entering fully or partially search
criteria of patient’s name
d Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search
criteria of MRN No
f Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorization

New Order — Prescription of new order

Partial Supply — Prescription from partially dispense
Pending Authorization — Prescription contain of drug to
authorize

advance search

g

Order Location

Order location. (It will list
down all active location)

Order Location
Type

-All

-Clinic

-Day Care
-ER
-Nursing Unit
-Pharmacy

Order Date
From

Start point for range of order date

j

Order Date To

Order Date To can be NULL or must be greater than the
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value for Order Date From
k Bed no Search patient by bed number
I Recorded by Search patient by recorded by name
m | SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
0 Next Supply To Can be left NULL or must be greater than the value for
Next Supply From
Table 3.7-1
@ & Patient Label | kecord Prescription| @ Fill List |;mﬂ_p§_\@|q 3 \F |T
Mykad Age 37 Years 10 Months 27 Days Gender Male MRN HKL00235253
j/r . Address Phone And Email Diagnosis No known Allergies -
o Height \:|cm Weight |:\kg BMBSA D0 m? \@\ (Last Updated : ) Nationality | Warganegara

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appointment |

Encounter No: 0006 Actual Admission Date: 08/10/2019 Attending Practitioner: Visit Location: Farmasi Pesakit Dalam Room No/Bed No:  Rx No: FPD0000740973 Transcribed By:
Criginal Prescription Serial No: 1234

#8 PHARMACY ORDER

Supply Duration | 1|Day Next Collection Location | Farmasi Pesakit Dalam - | SPUB LngE R1 quml

#8 PRESCRIPTION n " ENE‘LISHm Workshest | =) Workshest | Balance Medication Sheet | {2} Balance Medication Sheet | {=) Patient sticker & 1P Label [ 0P Label | B Ful Supply

Drug Name Order Detail OrderQly | PrevDispQly | Reserve Qty R;g:; . D's"'*(";; UOM | paiance Remarks | Drug Counselling | Exte
Paracetamol 500 mg | 1000 mg, PRNA, Oral, 4
Days 32 tablet
e = 32 tablet 0 tablet 0 POMs | Otablet 0 tablet Remarks Detai
A i 03/10/2019 02:37 PM - (4 day(s))
1211012019 02:37 PM
Simvastatin 10 mg
Tablet O, 1 POMs | 2tablet ~
08/10/2019 02:33 PM - |3 tablet 0 tablet 0tablet 1 tablet o P Remarks Deta
A i 12110/2019 02:35 P Alternate(C) BEE)
Clopidogrel 75 mg Tablet| 75 Mg, OM, Oral, 4 Days iablet

Figure 3.7-2 Preparation Screen

STEP 5

E Allocate

Allocate by clicking the
Quantity.

button or allocate manually at the Reserve Quantity hyperlink. Refer step in Allocate

STEP 6

. Label . .
Click on the button to reprint drug label. Refer steps in Label

Note

Click at FE button to directly link to PCI screen

STEP 7

=¥ Prepare

Click on the button
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Various search criteria for Patient is provided as below:

Dispensing
Normal
Outpatient
Z1 Inpatient
Screening &
Verification

Summary
p Release/Discard Batch

Preparation
Dispensing

Fill List

FPP Medication

Original
Prescription
Serial No.

HKL00235253 1234

G Q Bl Home Screening & Verffication®  PreparationX  Dispensing X
INPATIENT - DISPENSING
[E] Home
Patient Management o Show Al
#1 Order Management
Medication Order
Record Prescription Dispensing Location Farmasi Pesakit Dalam
Manage Prescription
Special Drug Request Order Type Sl
Manage Favourite Crder Status All
Discharge Summary
IC No/Other Identification
Inventory
Adverse Drug Reaction Original Prescription Serial No
#1 Pharmacy Transaction
Advanced Search

Patient Name

Patient Name
hd WMRN

v Prescription Status All v

Q, Search

(19

Current Bed No

Order Type Prescription Status +| Order Date Timet| Order Locations -

Location
08/10/201% 2.40  |Farmasi Pesakit | Farmasi Pesakit

Normal P Dalam Dalam

Figure 3.7-3 Dispensing Screen

Basic Search

No | Field Description Remark

a Show All Able to view all patient record

b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active

location)

c Patient Name

Patient Name

Allow to search by entering fully or partially search criteria of
patient’s name

d Order Type

-All

-Normal

-SPUB
-Discharge
-Referred Patient

All -Type of search from range Normal, SPUB, Discharge
and Referred Patient

Normal — Prescription from normal order

SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order

Referred Patient — Prescription from referred patient

e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f Order Status -All All = Type of search from range New order, Partial Supply
-New Order and Pending Authorisation

-Partial Supply
-Pending Authorisation

New Order — Prescription of new order
Partial Supply — Prescription from partially dispense
- Pending Authorisation — Prescription contain of drug
to authorize

Advance Search

g Order Location

Order location. (It will list
down all active location)
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h Order Location | -All
Type - Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
[ Order Date Start point for range of order date
From
j Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed No Search patient by bed number
I Recorded by Search patient by recorded by name
m SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
o] Next Supply To Can be left NULL or must be greater than the value for Next
Supply From
Table 3.7-2

STEP 8
Click on ‘Dispensing’ sub menu

STEP 9
Search existing patient record as follow:
a) Dispensing Location
b) Order Location Type
c) Patient Name
d) MRN
e) Order Status
- All

- New Order
- Partial Supply

f) Order Location
g) IC No/Other Identification
h) Order Type

- All

- Normal
- SPUB
- Discharge
i) Acknowledged without patient arrival

STEP 10
Click on the button to search the patient

STEP 11
Click on the selected patient’s name and Figure 3.7-4 will display
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Next Collection Date 09/10/2019 () | Total Patient. 0 Next Collection Mode | Nermal Collection A Next Callection Location | Farmasi Pesalkit Dalam A
Next Dispense At | | -
Dispense At | Pharmacy Counter v |
g Remarks
Dispense Method | Normal Collection v | y
Witness By | ‘ Drug Counselling Required?

#8 PRESCRIPTION n " ENGLISH @ Release “ Vorksheet | @@ Worksheet | Baiance Medication Sheet | = Balance Medication ¢ “ tient sticker & 1P Label |& 0P Label

POMs Dispense UOM

Received aty Balance Remarks | Drug Counselling | Extemporaneo)

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty

Paracetamol 500 mg 1D°D° mg, PRN4, Oral, 4 32 tablet
L) e
Tablet £l 32 tablet 0O tablet 0 POMs | Otablet 0 tablet Remarks Detai
A i 08/10/2018 02:37 PM - (4 day(s))
121102019 02:37 PM
Simvastatin 10 mg 7 mg, ON, Oral, 4 Days
Tablet - 2 tablet —
08/10/2019 02:38 PM - 3 tablet 0 tablet 1 POMs Dtablet 1 tablet (3 day(s) pRemarks Dsta
Y 12102019 02:38 P b
Clopidogrel 75 mg Tablet | 75 Mm@, OM, Oral, 4 Days 3 tablet
- 08/10/2019 02:39 PM - 4 tablet 0 tablet 1 POMs 0 tablet 1 tablet 2@ Remarks Detal Deta
A i 12/10/2019 02:39 PM SR
Chiorpheniramine 4 mg, ON, Oral, 4 Days 4 tablet
ablet
Maleate 4mg Tablet namnEo1enz3a P - 4fablet 0 tablet 0 v POMs |4tablet 0 iablet Remarks Deia

Figure 3.7-4 Dispensing Screen

STEP 12
Click on the .‘: BN button
CONFIRMATION
@'« CONF0054: Do you want to dispense now?
Cancel || Yes ||  No |
Figure 3.7-5 Confirmation Alert Message
STEP 13

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed

Note
G

e To close/complete medication, select the |~ checkbox then click on the nhense I button. The selected
drug will be treat as fully supply.

o | Medication Counselling | ), o added at Dispensing screen and Single Stage screen. Once click on the button,
Medication Counselling Order screen will appear.

« A notification icon PREMS i the Remarks column is display if there are past Remarks in all dispensing screens.
User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.7-6

e There is a new column to view previous dispensed quantity as per Figure 3.7-5

e Once there is a remarks entered in normal supply, the remarks will appear in the next partial supply remarks
column as per Figure 3.7-5
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PHARMACIST REMARK

Prescriber Remark

>

to dilute and serve to patient
QOrder Stage

Pharmacist Remark

Verification Stage

Preparafion Stage

Prescriber Remark Prescriber Name Start Date End Daie
| given for pain management | |24110/2018 |29/10/2018

1 2|
Pharmacist Remark
for pain
to proceed
to proceed with IP order as well

supplied to ward for patient

extemporansous prepared

Stage

Dispensing

Preparation

Verification

Dispensing

Preparation

]
DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 300 MG SOLUBLE TABLET)

Rx

AE_DEPTO00074
1085
AE_DEPTOO00074
1088
AE_DEPT000074
1085
NW13B00007410
a4
NW13B00007410
a4

[1-5/10]

Date Time

240102019
03:29:19 PM
241072019
03:28:13 PM
24/10/2019
03:27:14 PM
241102019
02:53:53 PM
24/10/2019
02:53:06 PM

Figure 3.7-6 Pharmacist Remark Screen
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3.8 Partial Supply Fill List
This function is used for inpatient pharmacy to prepare and dispense medication by ward. The user has
to generate and manage the fill list in order to complete the dispensing process.

By O A Mdirse

3.8.1 Generate Fill List
Generate Fill List screen allow user to retrieve patient by ward, view prescription, allocate Qty,
edit label, print original prescription and generate fill list.

@ PHARMACY INFORMATION SYSTEM

MENU HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
26 Bl | Home | Preparation * | Dispensing * | Fill List *
El Home GENERATE FILL LIST
O Patient Management n @ Manage Fil List
O Order Management
o Inventory Dispense Location FARMASI PESAKIT DALAM (FILLING) v Supply Date From 18/08/2016 10:44 AM =
o Adverse Drug Reaction
Nursing Unit WAD 4 v Supply Date To 20/0812016 10:46 AM )
@ Pharmacy Transaction
@ Dispensing No Of Days. 1 © Dangerous Drug ® Normal Drug
2 Normal Dispense At Pharmacy Counter v Dispense Method Normal Coliection v
O Outpatient — 3
B inpatient SelectDeselect All - Collapse All | + Expand Al (%:Fill List
Screening & | PR
Verification e
_ Patient Name Patient ID Gender Room/Bed No
Preparation
Dispensing

980805088335 htmhD0047781 M 18 Years 10 Days ‘

®
Fill List 1

O Batch Managemen|
0 Medication Return
O Re-Dispensing
O CDR
owv
o PN
0 Clinical
0 Manufacturing
O MAR

O Maintenance

O ReportEnquiry

Figure 3.8.1-1 Fill List Listing Page

STEP 1
Click ‘Fill List’ in sub menu ‘Inpatient’

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Nursing Unit
¢) Supply Date From
d) Supply Date To
e) Dispensed At
f) Dispensed Method

Note
e User Able to select Dangerous Drug or Normal Drug and generate Fill List.
e Supply Date From and Supply Date To will be auto captured by default date and able to edit by user

STEP 3

(52 Fil List

Tick on the button to view patient by ward.
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Bl Home  Preparatonx  Fill Listx

‘GENERATE FILL LIST
‘ i | o ‘ B @ Manage Fill List
Dispense Location | Farmasi Pesakit Dalam v | Supply Date From 28/10/2019 03:33 PM E|
Nursing Unit | Wad NW13B (Perubatan) v | Supply Date To 28/10/2019 03:34 PM ? |
Mo Of Days | 2| Dangerous Drug ® Normal Drug
Dispense At | Pharmacy Counter v | Dispense Method | Nermal Collection -

¥ Select/Deselect All - Collapse Al + Expand Al (T3 Fill List
" [1-2/2]
Patient Name Patient ID MRN No Gender Age Room/Bed No
=] rd @ HKLOD235267 ) 47 Years 11 Months 13 Days
=] v HKLO0235267 ] 47 Years 11 Months 13 Days

STEP 4

patient prescription patient from the fill list

GENERATE FILL LIST

i o | {7 Manage Fil List
Dispense Location | Farmasi Pesakit Dalam v | Supply Date From 28/10/2012 03:33 PM E|
Nursing Unit | Wad N\W18B (Perubatan) v | Supply Date To 20/10/2019 03:34 PM ?|
Mo Cf Days | 2| Dangerous Drug  ® Normal Drug
Dispense At | Pharmacy Counter v | Dispense Method | Normal Collection - |
#| Select/Deselect All — Collapse All |+ Expand All ﬂ:—FHI List
I [1-272]
P P D 0 de Age Room/Bed No
| HKLOD235267 M 47 Years 11 Months 13 Days
tho P O
a Rx Date Rx No Drug Name Order Deta Order Q = = Disp
Da
i i 150 mg, OM, Oral, 7 Days
( 5 v 241402019 | NW1S200007410 Acetylsalicylic Acid 300 mg Soluble 1) Y 4 1 1 24{1@2019
3 Tablet 24/10/2019 02:51 PM - 31/10/2019 02:51 PM 2:53:59 PM

Figure 3.8.1-2 Select / Deselect Patient Prescription

Select the checkbox to include the patient prescription for generated fill list else deselect the checkbox to exclude the

=] |

HKLDD235267

M

47 *ears 11 Months 13 Days

Note

STEP 5
remain selected if the drug included in the fill list

Note
By default, all patient will selected.

Figure 3.8.1-3 Select / Deselect Drug

Authorise status will appear in the details next to order detail as Figure 3.8.1-3.

Click on the [+ button to expand the patient prescription, select the checkbox to exclude the drug from the fill list or else
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GENERATE FILL LIST
i o | &2 ] manage Fill List
Dispense Location | FARMASI BEKALAN WAD - | Supply Date From 03/10/2019 03:06 PM ?|
Nursing Unit | wiaD 10 (MED - F) v | Supply Date To D6/10/2018 03:06 PM M)
MNo Of Days | 3| Dangerous Drug ® Normal Drug
Dispanse At | Pharmacy Counter v | Dispense Method | Normal Collection - |
#| SelectiDeselect All — Collapse All |+ Expand All E::—Fi]l List
1 1 [1-2/12]
D RN No de Age Room/Bed No
i HPSFO0000020 (5 18 Years 05 Months 25 Days
Authorise Reserve Previo ¢
Rx Date Rx No Drug Name Order Deta Order Q Dispe
a Q Disp Q :
] 10 mg, ON, Oral, 7 Days
W |D1/10/2019 |WRD&7100018171Simvastatin 10 mg Tablet 7 3 0
01/10/2019 04:57 PM - 08/10/2019 04:57 PM
=] HPSF00268221 F 32 Years 01 Months 13 Days
|

Figure 3.8.1-4 Generate Fill List
STEP 6

Click on the B button to save record

CONFIRMATION

CCancel [ Yes [ No |

Figure 3.8.1-5 Confirmation Alert Message

STEP 7

Click button to confirm save record and fill list screen will automatically closed

CONFIRMATION

Figure 3.8.1-6 Information Alert Massage
STEP 8

Click on the button to save record
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3.8.2 Manage Fill List

This function is used to dispense drugs base on the generated fill list by nursing unit, also able to
print label and prescription fill list.

HOSPITAL KUALA LUMPUR

Bl Home  Preparatonx  Fill Listx

‘GENERATE FILL LIST
i o A ] Manage Fill List
Dispense Location | Farmasi Pesakit Dalam v | Supply Date From 2311002019 03:33 PM =)
Nursing Unit | ‘Wad NW12B (Perubatan) - | Supply Date To 20/10/201% 03:34 PM ?
No Of Days | 2| Dangerous Drug ® Marmal Drug
Dispense At | Pharmacy Counter - | Dispense Method | Nermal Collection - |

| Select/Deselect All = Collapse All |+ Expand All @Fiil List
" " [1-2/2]
Patient Name Patient ID MRN No Gender Age Room/Bed No
=] v HKLO0235267 ] 47 Years 11 Months 13 Days
=] d HKLO0235267 ] 47 Years 11 Months 13 Days

Figure 3.8.2-1 Manage Fill List

STEP 1
Click on the  EMmefils  ptton to proceed Manage Fill List process

MANAGE FILL LIST

| i SFilList | @ Label ‘ x
Dispense Location ‘ ‘ Fill No pel \
Nursing Unit ‘ ‘ Fill No Search ‘-7)(
Supply Date F
upely Date From ‘ ‘ Fill No \ Nursing Unit \ \
Ne arDays ‘ ) Supply Date From 050272019 [ | Supply Date To 0811072019 =)

o
Patient Name Patient ID «|cp 12 [11-20/20] Qb

Nursing Unit + Supply Date From =< Supply Date To <

Unit Rawatan Rapi
Jantung (CCU)
Wad Pemulihan Janfung

CCU/20190304/2716 04/03/2019 08:00:00 AM | D5/D3/2019 10:00:00 AM

CRW/20190304/2717 04/03/2019 03:01:00 AM | D5/03/2019 03:01.00 AM

(CRW)
CRW/201903042718 &?A'T)em““"a" JanUNG | 0372019 08:01:00 AM | 0510312019 08:01:00 AM
Voad S0t
SW14/20190204/2719 ::SSS{)‘ 4 (Surgikal 04/0372019 ¢ D5/03/2019 02:01:00 AM
Wad Urologi 3B (Male) | 04/03/2013 0 051032019 0212.00 PM
a0 Wad Pembedahan Plastik |04/03/2019 04:01:00 PM | 05/03/2019 04:0100 PM
NWA7/2018030412721 | Wad NWAT (Mata) 0410312018 07:30:00 PM | D5/03/2018 08:30:00 PM

Wad SW7 (Crtopedik
Kelas 1)
Wad Pediatrik

INEB/20190305/2725 q 05/03/2019 08:00:00 AM | D6/D3/2019 05:40.00 PM
Neurosurgeri

UN3A/20180305/2724 Wad Urologi 3A (Female) |05/03/2019 12:17:00 PM | 06/03/2019 12:17:00 PM

SWT/20190309/2723 05/03/2019 07:30:00 AM | DG/D3/2019 03:30:00 AM

Figure 3.8.2-2 Manage Fill List
STEP 2
Click on the button to search the fill list

Note

Allow and able to search fill list based:-
a)Fill No

b)Nursing Unit

¢) Supply Date From
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d)Supply Date To
e)Dispensed at
f) Dispensed Method

STEP 3
Double click on the selected fill list

MANAGE FILL LIST

| BFist @label | X
Dispense Location ‘Farmam Pesakit Dalam ‘ Fill No | CCU/20180304/2716 2|

Nursing Unit ‘unit Rawatan Rapi Jantung (CCU) ‘

Supply Date From ‘mmwma 08:00 AM ‘ Supply Date To |u5m3tzm§ 10:00 AM ‘

No Of Days ‘ 2‘ Dangerous Drug Normal Drug

— Collapse Al + Expand All

Patient Name Patient ID MRN No Gender Age Room/Bed No
[
2] HKL234717 " 38 Years 03 Months 06 Days
& d @ HKL234723 40 Years 09 Months 23 Days
=] HKL191363 F 72 Years 02 Months 25 Days
=] HKLD48371 M 73 Years 04 Months 16 Days
1

Figure 3.8.2-3 Manage Fill List
STEP 4
Select on the checkbox to print the drug label

STEP 5

&) Label

Click on the to view or edit drug label

MANAGE FILL LIST

i SFirLst | @lavel | X
[Dispense Location |Farmasw Pesakit Dalam | Fill No | CCUI20190304/2716 ,( 5
INursing Unit |Umt Rawatan Rapi Jantung (CCU) |
lSupply Date From |04ma¢2019 08:00 AM | Supply Date To ‘nsmaﬂzma 10:00 AM |
INo Of Days | 2| Dangerous Drug Normal Drug

— Collapse All || + Expand All

Patient Name Patient ID MRN No ‘Gender Age RoomiBed No
2] HKLZ34717 ] 38 Years 03 Months 06 Days
| IMBOOCOOOK BC81205 HKL234723 40 Years 09 Months 23 Days

Last
Dispense,|
Date

Authorise Previous

Drug Name Order Detail Order Qty Reserve Qty

Status Disp Qty

75 mg, OM, Oral, 3 Days

04/03/2019 08:00 AM - 07/03/2018 05:00 AM
A 30mg, OD, Oral, 7 Days

« |04/03/2018 CCU0000738056 Isosorbide-5-Monenitrate 60 mg SR Tablet 4 1 0
04/03/2019 08:00 AM - 11/03/2019 08:00 AM
2.5mg, OD, Subcutaneous, 7 Days
04/03/2019 08:00 AM - 11/03/2019 08:00 AM
) 40 mg, ON, Oral, 7 Days

«| |D4/03/2018 CCU0000733056 Atorvastatin 20 mg Tablet 14 2 0
04/03/2019 05:00 AM - 11/03/2019 08:00 AM
I I I I I I

Figure 3.8.2-4 Print Drug Label

«| |D4/03/2019 CCU0000738056 Clopidogrel 75 mg Tablet

« |04/03/2018 CCU0000738056 Fondaparinux 2.5 mg/0.5ml Injection
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Administration Instruction ‘May be taken BEFORE OR AFTER food

Indication ‘High cholesterol level

|
|
Cautionary ‘ |
|

Special Instruction ‘Take consistently at the same time everyday

B (e |x
Select All N :
D”“i@ Print In IP Format [« Print In P Format
vl Drug Name Simvastatin 10 mg Tablet Print In Local Language

Dose 1 tablet 1 biji

Dosage Form Oral Tablet

Frequency At night Setiap malam

Duration 3 Days 3 Hari

‘Emeh diambil SEBELUM ATAU SELEPAS makan

‘Tahap kolesterol tinggi

‘Amhil ubat pada wakiu yang sama setiap hari

Administration Instruction ‘Take AFTER meal |

Indication ‘- |

Expire Date 31/08/2020 | Price [ 1.00]
Batch No. 2905042 | No of Label To Print \ 1]
Supply Start Date 03/10/2019 \
Supply End Date D5/10/2019 |

vl Drug Name Prednisolone 5 mg Tablet Print In Local Language
Dose 2 tablet 2 biji
Dosage Form Oral Tablet
Frequency Daily 1 Kali Sehari
Duration 3 Days 3 Hari

‘Si\a ambil ubat SELEPAS makan

Figure 3.8.2-5 Drug Label

STEP 6
Click on the L.

Note
e Details as below will be auto generated in Drug Label:

a) Drug Name
b) Dose
c) Dosage Form
d) Frequency
e) Duration
f) Administration Instruction
g) Indication
h) Cautionary
i) Special Instruction,
j) Expiry Date
k) Batch No

e Itis allowed to edit Administration, Indication, Special Instruction, Expiry Date, Batch No, Price, No of Label to Print

and select Print in Local Language.
e Allowed to select to print label in IP format or OP format
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STEP 7

HOSPITAL KUALA LUMPUR

HKLOZ01827 Farmasi Klinik Pakar j

Amlodipine 5mg Tab

Ambil 1 biji 1 Kali Sehari

Sila ambil ubat SELEPAS makan.

012 022 032 0412 0sM12 06/12 Q72

01M2/21 [1 hari] 1biji  RM1.00

UBAT TERKAWAL 231202021 01:23 PM

Figure 3.8.2-6(a) Print Drug Label(IP)

HOSPITAL KUALA LUMPUR (Tel: 0326155555)

HKL0201827 Farmasi Klinik Pakar

Amlodipine 5mg Tab
Ambil 1 biji 1 Kali Sehari

Sila ambil ubat SELEPAS makan

Tekanan Darah Tinggi
01/12/21-02/12/21 [1 hari] 1 biji RM1.00

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 23M12/2021 02:34 PM

Figure 3.8.2-6(b) Print Drug Label(OP)

Click on the ISl button to print the drug label
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MANAGE FILL LIST
Dispense Location |UN|T FARMASI SATELIT | Fill No WAD 13/20140905/115
Nursing Unit fieD 13 030) |
Supply Date From |05i09F2014 08:00 AM | Supply Date To 06/09/2014 08:00 AM ‘
No Of Days | 1| Dangerous Drug © Normal Drug
= Callapse All + Expand All
1 i1
Figure 3.8.2-7 Print Fill List
STEP 8

Fill List
Click on the a8 button to print the fill list

KEMENTERIAN KESIHATAN MALAYSIA
Hospital Pakar Sultanah Fatimah, Muar

Mursing Unit From WAD 10 (MED - P) Date From - 03102019 03:06 PM
Fill Process 1D - WRDE&71/20191003/17882 Date To - DEM0/2019 03:06 PM
Fill Process Executed Date/Time :03M1 02019 03:26 PM Supply Duration : 3 days
Fill Date Rx Date Rx No Drug Daose | Route | Freq Coclel Oty Reqd | Fill UOM | Batch ID Expiry Date
Patient Name / ID / MRN : Room/Bed No : !
Simvastatin 10 mg Tablet
03102019 011002019 [WRDB710001817771 10 mg ORAL ON 3|tablet 2905042 31/08/2020
Patient Name / ID / MRN : Room/Bed No : !
Prednisolone 5 mg Tablet
041002019 03102019 [WRDB710001817772 10 mg ORAL oD E|tablet 1207083 31/07/2021
Metronidazole 200 mg Tablet
03102019 03102019 [WRDB710001817772 200 mg ORAL QBH Oftablet 17TE191 31/03/2020
Collected By: Dispensed By:
Prepared By: Checked By:

Figure 3.8.2-8 Fill List

Note
System will auto capture prepared by and checked by based on login id

STEP 9

LR
Click on the button to print the fill list
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Released / Discard Batch screen is allowing user to release any reserved / prepared drugs back into
inventory. Released batch is only applicable for drug which is not in liquid form
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M PHARMACY INFORMATION SYSTEM

o

Logout
[+ R=) Home | Release/Discard Batch *
B Home RELEASE/DISCARD BATCH
4 Patient Management
) Discard
4 Order Management n o fale
4 Inventory MRN Patient Name
4 Adverse Drug Reaction I© No/Other
2} Pharmacy Transaction Identification
2| Dispensing Drug Name Dispense Location | Farmasi Bekalan Wad - Rx Filling v
< Normal Preparation Date From & Preparation Date To Gl
4 Outpatient
2 Inpatient essarchH
+ Screening & Verification New Record(s)
+ Preparation :
+ Dispensing 1 jez » * [1-10/624]
 Fill List Medication Ord [ d.| Preparati R i
) Release/Discard Batch Patient Name s mauzn —- : re&x;re ¥ eg:lrt:: =L Stafus = Relei‘;secﬂ;lisg;rd

» Medication Return
p Re-Dispensing
» Methadone Dispensing

‘Change of Regimen
b SPUB Patient List Faulty Product

3 CDR Intervention

'W3DDO0162618 Celchicine 0.5 mg Tablet 2 tablet NMN201E Prepared Patient Refused
i Uncollected 2
3 PN Wrong Allocation

/ Radiopharmaceuticals

WS0000169493 Pantoprazole 40mg Injection

4 Clinical
4 Manufacturing

Figure 3.9-1 Release / Discard

STEP 1
Click on ‘Release Discharge Batch’ sub menu

STEP 2
Search patient record based on:
a) MRN
- Patient Name
c) Drug Name

d) Dispense Location

STEP 3
Click on the button to search the drug

STEP 4
Select check box to select patient drug for release batch

STEP 5
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation
STEP 6

Click on the @ReleaseDiscard 1110 to proceed release or discard process
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3.10 Medication Return
Medication Return screen will allow user to return any drugs back into inventory

PHARMACY INFORMATICON SYSTEM

oo osern oo

a Q E Home Release/Discard Batch » | Medication Return =
El Home MEDICATION RETURN
Ol Patient Management Show Al e +
Ol Order Management
Cl Inventory Patient Name Patient MRN
0 Adverse Drug Reaction Medication Return No IC No/Other Identification
2l Pharmacy Transaction

2l Dispensing ale Reum B . arcl |

2 Normal 1 J1 [1-1/1]
G OQutpatient

@ Inpatient Retum No IC No/Other Identification = | Encounter No+ Status +| Requested By +

Screening & Verification . | 0002/2015 K = — = L' | 0018 ‘ Requesied HENG ZHI YEE
Preparation :

Dispensing

Fill List

b Release/Discard Batch
} Medication Return

STEP 1
Click on ‘Medication Return’ sub menu

Figure 3.10-1 Medication Return Listing Page

STEP 2
Click on the \ﬂ button to add new patient record

MEDICATION RETURN
Submit Confirm E
Request No 0009/2014 Patient MRN | el |‘ @ ‘ |

= Patient Visit Search
Status Drat v |

-
1 f2441 » w _
MEDICATION RETURN DRUGS [1-10/24404]

Patient MRN = | Patient Names VisitNo +| Visit Date % Ward No % BedNo =
* @ HPSF0001723 - KLINIK PAKAR
1
1

Patient MRN Patient Name
| Remarks

0001 080972014

FPERUBATAN
|
HPSF0003210 KLINIK PAKAR
- 0003 0410072014
Dispense No = Drug Name & Dispensd 3 PERUBATAN
/ HPSF0003210 _— KLINIK PAKAR
Al m 3 0002 0410912014 | pepy)pATAN

Figure 3.10-2 Medication Return

STEP 3

Click on the ' | button to search the patient

STEP 4
Double Click on the selected patient's name

STEP 5
Click on the button to add drug to medication return list
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5§ RETURN DRUG

Dispense Mo

| Prednisclone 5 mg Tab 2 |

| 100218 _00001 v | @ Drug Name
—/

Reason | v | Request Return Gty |

0| | tablet | v |

|Change of Regimen |

Previous Dispense Qty G tablet

Excess Supply
= Patient Deceased
RECEIVE RETURN QUAI
Patient Discharged

Patient Refused =
Return Qty Uncollected Medication v | Batch No | v |
Discard Qty | 0| Batch Expiry Date | |
Figure 3.10-3 Medication Return
STEP 6

Select drug to be returned by criteria as below:
a) Dispense No
b) Reason
c) Drug Name
d) Request Return Qty

Note

Receive Return Quantity will be used to record:
a)Return Qty

b)Discard Qty

c)Batch No

STEP 7

Click on the ‘_B_ lbutton to save record

CONFIRMATION

@ CONFDO0Z: Are you sure wﬁnt to save?
g _.f'l 8

Yes ][ Mo

Figure 3.10-4 Confirmation Alert Message
STEP 8
Click on the button to confirm save record
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MEDICATION RETURN

e d 4| submit [ Confirm @ X
—~ —ll Mykad "= m— Di%i 30 Years 07 Months 07 Gender Female MRN HPSF00032101
P
f/ ) Address Phone And Email Diagnosis No known Allergies -
i i 2 .
Upload Photo Height cm Weight kg BMIB3A 000 m Update | (Last Updated : 04/09/2014 )
Medication Profile|
Encounter Mo: 0002 Admission Date:  03/09/2014 Attending Practitioner: - —_— Visit Location: WAD 13 (O&G)
Request No 0009/2014 Patient MRMN | HPSF00032101 ~ :
Status Draft |
Remarks
1 /1
Dispense No Requested Return Qty B Return Qrty
‘ 090514_17382 METCprolol Tartrate 100 mg Tablet | 1 | 1 1

Figure 3.10-5 Medication Return
STEP 9

Click on the [ Confirm . hytton to confirm medication return process

CONFIRMATION

Yes ” Mo

Figure 3.10-7 Information Alert Message

STEP 10

Click on the &] button

STEP 11

Click on the i...2%....i button and screen will be automatically closed
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3.11 Re-Dispensing
Re-Dispensing screen allows user to view medication detail by Dispense No and re-dispense medication
to the patient.

PHARMACY INFORMATION SYSTEM

a Q Home Re-Dispensing *
El Home RE-DISPENSE LIST
Cl Patient Management . 5 .
Gl Order Management IL/ Ii/ Search Patient - lLI
Ll Inventory Patient Name Dispense Date fn
Ll Adverse Drug Reaction MRN Ic No.’Oth_er
2 Pharmacy Transaction Identfication
Z Dispensing
2 Normal
Ll Outpatient H
71 Inpatient [ Patient Name % | IC NoiOther ldentificationt Re-Dispense No  =| Dispense No + Re-Dispense Date & Status %
Screening & Verification ‘ Ne record found
Preparation
Dispensing
Fill List

b Release/Discard Batch
) Medication Return 1

p Re-Dispensing

Figure 3.11-1 Re-Dispensing

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2 o
Click on the | button to search patient

Note

e Search MRN screen will be displayed as per Figure 3.11-2.

e On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) ID No
c) Patient Name

o Allow to view the list of re-dispense at the listing page as per Figure 3.11-1.

e |If need to re-dispense the drug again, click on the selected patient name and continue to proceed dispensing
process.
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Patient Search

Patient Name

htmh000477 81 | |

Patient MRMN Fatient Name pawi x
ono S
1 /1 [1-1/1]

Figure 3.11-2 Search Patient

STEP 3
Click on the selected patient’s name

PHARMACY INFORMATION SYSTEM

2l Dispensing
& Normal
L) Outpatient

Patient Name

21 Inpatient
Screening & Verification
Preparation
Dispensing
Fill List
p Release/Discard Batch
p Medication Return

p Re-Dispensing

o] wosrmas o

Q= Bl | Home | Re-Dispensing »
El Home RE-DISPENSE LIST
Ol Patient Management -
i |
Gl Order Management
C Inventory Pafient Name Dispense Date
Ll Adverse Drug Reaction IC NofOther
MRN Identifcation
21 Pharmacy Transaction

(4)

Search Patient HKLMOO06GE75 PRI

=| Dispense No + Re Dispense Date  + Status =

Figure 3.11-3 Re- Dispensing
STEP 4
Click on the E button to add new re-dispensing record as Figure 3.11-3
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RE DISPENSING
Mykad -
[ .
K Address Phone And Email
Height cm  Weight
Upload Photo
Re-Dispense No ‘ | N Dispense No
1 /1
Selection Rx No Drug Name:

PhIS & CPS

Age 18 Years 16 Days

Diagnosis

kg BM/BSA 00 m® [ Update | (LastUpdated: )

Dispensing Search

-(®

Project

User Manual — Inpatient Pharmacy

Gender Male

No known Allergies

‘Draﬂ

MRN htmh00047781

Medication Profile |

x|

Dispense No

Visit Date From

Dispense Date From

Prescription No
| Visit Date To

[ | Dispense Date To

on Remarks

o]

Patient Type v | (a
1 f1 N [1-2/2]
Dispense No = Dispense Date Deparment <+ Dispense Location Prescription No & Visit No H
051816_00334 panee i EQWG?LEEFMT WAD40000006283 | 0273
062416_00335 Z‘”OMD}\;DQ 2943 Eimﬁ;ﬁf@’v WAD40000096294 | 0273

STEP 5

Figure 3.11-4 Re-Dispensing

Click on the Dispense No ../ button to search dispense record

STEP 6

Select drug to be re-dispense by criteria as below:

a) Dispense No

b) Visit Date From

c) Dispense Date From
d) Patient Type

e) Prescription No

f) Visit Date To

g) Visit Date To

h) Dispense Date To

STEP 7
Double click on the selected Dispense No
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RE DISPENSING

Height ‘ |cm Wevgnf‘ ‘kg BMyBSA 00 m? ‘.Update.‘ (Last Updated : ) Nafionality - Warganegara
Upload Photo E—

Re Dispense No  |RD011019_00001 - Dispense No 1D0118_000041 2 Status

1 "

Selection

Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty

|T Dispensing Location| FARMASI KUINIKPAKAR v |t Label|| @ feDspense]| B | @ | X

Mykad Age 18 Years 05 Months 23 Days Gender Female MRN 00020
P
f Address Phone And Email Diagnosis No known Aliergies

Medication Profile

Methadone Patient

| PSYCD001817770  |Paracetamol 500 mg Tablet 2 tablet, PRN, 5 Days 1Dtablet | 10tablet | 100119_00D01 0 [ v || Bemaks
PSYCDO01817770  |Alprazolam 0.5 mg Tablet 0.5 mg, ON, 6 Days 5 tablet Stablet | 100119_00001 0 [ v|| Remarke
8 J 9 10
Dispensing

Figure 3.11-5 Re- Dispensing

STEP 8

Click at the Selection == checkbox for selected drug

STEP 9
Enter the Re-Disp Qty

STEP 10
Enter the Reason

Note
Reason consist of:
a) Spilled
b) Broken
c) Lost
d) Others
STEP 11
Click on the Edlabel if necessary (to reprint the drug label)
STEP 12

Click on the button
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INFORMATION

STEP 13

Click on the =
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3.12 FPP Medication Summary

(Ph[S

Function is to view Full Paying Patients details and update FPP supply for patient. User able to print

Invoice for the finalized FPP Medication summary.

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

Home  FPP Medication Summary

FPP MEDICATION SUMMARY

El Home
& Patient Management |?
G Order Management u
@ Inventory MRN [ | Visit Date
) Adverse Drug Reaction
1 Pharmacy Transaction IC NofOther Identification \ | Visit Location
#i Dispensing Patient Name ‘ |
2 Normal
O Outpatient
@ Inpatient i
« Screening & 4 1 "
Verification ) Patient Name 2| IC No/Other Identification Visit Date
+ Preparation i
| HKLOD235270 1 . 24/10/2019 04:21 PM

+ Dispensing

« Fill List
« FPP Medj
Summary
p Release/Discard

p Medication Return

p Re-Dispensing

» Methadone Dispensing

p Methadone Patient
Details

@

[1-1111

+| Encounter No >

|0012

Figure 3.12-1 FPP Listing Page

STEP 1
Click on ‘FPP Medication Summary’ sub menu

STEP 2

Click on the button to search patient

STEP 3
Select the patient to view FPP Medication Summary as shown in Figure 3.12-2

FPP DRUG DETAILS

Drug Name + Order Details Supplied Quantity (SKU) Administered Date From - To
20 mg, ON, ORAL, 10/10/2019 07:04 PM -

Alorvastatin 20 mg Tablet 151102019 07-04 PM 5 tablet
Ferrous Fumarate 200 mg Tablet fgﬂ Sgn?gé_fozﬁswmmzmg 07:23PM-yyarg stock
Folic Acid § mg Tablet 'Es.r::gn,'gna EOCP;ADLE Ili; 02018 07:03 P - Ward Stock
Paracetamol 500 mg Tablet 12?:”023;:§$_30'1%RJL' 1DADRIISOTDTPM - |\ Stock
1 3 02019 M -

Paracetamol 500 mg Tablet 3?100231:?:;2%:;? 10/10/2013 0722 PM Ward Stock
‘Warfarin Sodium 5 mg Tablet ?THAQDED\’;Q?;'A;E :,%1 0/2018 07:25 Pl - 7mg
Warfarin Sodium & mg Tablet 5mag, OV, ORAL, 10/10/2018 07-03 PM - 5mg

15/10/2018 07:03 PM

Administered Quantity (SKU)

| 8 A x
MRN HSM00211680 ‘ Patient Name 5
Visit Date 10/10/2019 &

Cost (RM)

17.50

Total ‘

Figure 3.12-2 FPP Drug Details
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STEP 4

Edit Administered Quantity based on supplied quantity

STEP 5

Click| B

STEP 6

Click. oK

FPP DRUG DETAILS

button to save record and pop up will display as per figure 3.12.3

INFORMATION

@ IMFOOETE: Record has been saved successiully

®

| 'Dl'i:

Figure 3.12-3 Information

. button to save record and Total price will display as per figure 3.12.4

Atorvastatin 20 mg Tablet

Atorvastatin 40 mg Tablet

Folic Acid 5 mg Tablet
Paracetamol 500 mg Tablet
Paracetamol 500 mg Tablet
‘Warfarin Sedium 5 mg Tablet

‘Warfarin Sedium 5 mg Tablet

Total

Drug Name

Ferrous Fumarate 200 mg Tablet

Order Details

20 mg, ON, ORAL, 10/10/2018 07:04 PM -
15/10/2019 07:04 PM

40 mg, ON, ORAL, 10/10/2018 07:26 PM -
17/10/2018 07:26 PM

200 mg, OD, ORAL, 10/10/2018 07:23 PM -
17/10/2019 07:23 PM

&mag, OD, ORAL, 10/10/2018 07:03 PM -
15/10/2019 07:03 PM

1000 mg, PRN3, ORAL, 10/10/2018 07:01 PM -

15/10/2019 07:01 PM

1000 mg, PRN3, ORAL, 10/10/2019 07:22 PM -

17/10/2019 07:22 FM
5mg, OV, ORAL, 10/10/2019 07:25 PM -
17/10/2019 07:25 FM
5mg, OV, ORAL, 10/10/2019 07:03 PM -

15/10/2012 07:03 PM

Supplied Quantity (SKU)
5 tablet
7 tablet
Ward Stock
Ward Stock
Ward Stock

Ward Stock

Administered Date From - To

f

I
O ofebet

;

Administered Quantity (SKU)
5 tablet
5tablet

0tablet

Oftablet
0jtablet
ojmg

S‘r'wg

MRN HSM00211660 Patient Name - |
Visit Date 10/10/2019 |

Cost (RM)

5700

STEP 7

Click| a8

Figure 3.12-4 FPP Drug Details

button to print FPP invoice
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{(FULL PAYING PATIENT)
KEMENTERIAN KESIHATAN MALAYSIA
Hospital Seri Manjung
Invoice
Patient Name : Date : 24/10/2019 04:54 PM
Age : 73 Years 04 Months Patient ID D EE .
Gender : Lelaki MRMN : HSMO0211660
Room MNo/Bed No  : ___ | Location :WAD 3
No Drug Name Cost Quantity Amount
1 Atorvastatin 20 mg Tablet 3.50 5 17.50
2 Atorvastatin 40 mg Tablet 7.00 5 35.00
3 Ferrous Fumarate 200 mg Tablet 0.10 0 0.00
4 Folic Acid 5 mg Tablet 0.10 0 0.00
5 Paracetamol 500 mg Tablet 0.10 0 0.00
6 Paracetamol 500 mg Tablet 0.10 0 0.00
T Warfarin Sodium 5 mg Tablet 0.90 0 0.00
8 Warfarin Sodium 5 mg Tablet 0.90 0 0.00
Total : RM 57.00

Figure 3.12-5 FPP Invoice
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3.13 Single Stage Dispensing

This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print drug
label, extemporaneous worksheet, ingredient label and record next medication collection detail.

vy PHARMACY INFORMATION SYSTEM
Radiopharmaceuticals * ﬁ Home | Single Stage Dispensing x
Appointment
- e INPATIENT - SINGLE STAGE DISPENSING
Special Approval Medicine
Manage Favourite
v o (] Show All
Inventory
ADR/AEFI
@ Pharmacy Transaction Dispensing Location Farmasi Pesakit Dalam - Patient Name
21 Dispensing
1 Normal Order Type Al A4 MRN
Outpatient Order Status All - Prescription Status All -
“1 Inpatient
Screening & IC Mo/Other Identification
Verification
Preparation
Advanced Search
Dispensing
Fill List 5 " [1-1/1]
FPP Medication
Summary ¢ Ppatient Name % re;t";"’"“" 2| OrderDate Time #| NextSupply Date| OrderLocation 4|  OrderType Current Location &
Single Stage LD
N - Wi V'
EEFEI=TY HKL00433134 ‘SASHATEST ‘m PROGRESS |23;1212021 10:54 AM ‘ AENLECTER WG
) Release/Discard Batch (Female) (Female)
p Medication Return

Figure 3.13-1 Single Stage Dispensing Landing Screen

STEP 1
Click on ‘Single Stage Dispensing’ sub menu

Note

e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer Section
3.0 Acknowledgement for acknowledgement steps

e Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Able to view all patient record

Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by

will list down all active dispensing location

b location)
c Patient Name Name of patient Able to filter and search by patient’'s name
d Order Type -All Able to filter and search patient’s record by
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-Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
Number
e e Type the MRN either full or partial:

Example: HPSF00001234 or “1234”

SMS and Take

- Fax and Take

Email and Take

- Appointment
Card

- UMP

- Telephone and
Take

- Others

- Normal
Collection

- Leave and collect

- Home Visit

- Comm. Apps in

Smart Phone

Able to filter and search patient’s record by
mode of services

Mode of Services

- Locker4U
- Walk-In/Without
Appointment
Order Status -All All -Type of search from range Normal,
SPUB,Discharge and Referred Patient
-Normal
Normal — Prescription from normal order
-SPUB
SPUB - Prescription from SPUB order
g -Discharge

Discharge - Prescription from Discharge

-Referred Patient order

Referred Patient — Prescription from
referred patient

IC No/Other Identification Number Allow to search by full or partial ID Number
h Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired

Original Prescription
Serial No

Original Prescription
Serial Number

Able to search by Original Prescription
Serial Number
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Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) | order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
- Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
h Recorded by Search patient by recorded by name
Table 3.13-1
STEP 2

Click on the button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue No
- MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Order Type

- Prescription Status

- eGL Status

- Arrival Time

- Waiting Time

STEP 3

Double click on the selected patient and patient information will be shown as per Figure 3.13-2

STEP 4

Enter the next collection date if applicable
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SINGLE STAGE DISPENSING

& Patient Label [Record Prescriutlon”Med\catlon CounseH\ngHMTAC Order] &) Intervened Prescription | {gh Original Prescription | B ‘ ‘

Mykad Age 30 Years 04 Months 02 Days Gender Female MRN HKL00433134
-
!/ ) Address Phone And Email Diagnosis No known Allergies Vital Sign -
Heignt | 160(cm Weignt |  60|kg EBMUBSA 2341163 m? |'updatE|cLast Updated : 23/12/2021 ) Nationality : Warganegara

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

Wad Urologi 3A Rx  UN3A0001883146 Ordered
(Female) No By

Visit
Location

Encounter 0001 Actual Admission
No Date

Original Prescription Serial No: 1222

14/12/2021 Attending
Practitioner

¥E PHARMACY ORDER

Dispense At | Pnarmacy Counter v | () SPUB |spuB R1 Form

Remarks

Dispenze Method | Nermal Collection | ‘ Supply Duration | D| Day

Witness By | ‘ () Drug Counselling Reguired?

AN\

2411212021 [ | Total Patient: 0 U Next Collection Mode |

| Pharmacy Counter Mext Collection Location | Farmasi Pesakit Dalam

Next Collection Date

z)

Next Dispense At

&g PRESCRIPTION n | J=1eEE] @) Release/Discard m & Worksheet | Balance Medication Sheet | & Balance Medication Sheet & 1P Label | OP Label | [ Full Supply
B o

Drug Name Order Detail Order Qiy Reserve Qiy L2 mS: L Balance Remarks | Drug Coun Prev Disp Qty | Exiemporaneous p'::c"'::
1000 mg, PRN4, Oral, 7
Paracetamol 500 mg o 0, » d = (& E Dr Shekin
) |Tablet e 2010 s | 0 tablet — £
20 tablet 0tablet 20 tablet Remarks L) Deta 0 tablet Mishael
= A i 23/12/2021 10:54 AM - Alterate (0 day(s)) .
i 30M12/2021 10:54 AM
Chiorpheniramine
— | Maleate 4mg Tablet e sl 10 0OroMs | 6 tablet M Dr Shekr
0O 231272021 10:54 AM - 7 tablet 0 tablet 1 tablet - Remarks O Detz 0 tablet Mizhas!
A i 301122021 10:54 AM Alternate (6 day(s)) Zakaria An
250 mg, PRN3, Oral, 7
Mefenamic Acid 250 mg o 9. g ' - Dr Shekin
— | Capsule ays capsule m ;.
] 21 capsule| 0 POMs 0 capsule 0 capsule Remarks (O Detail 0 capsule Mishael
A i 23112/2021 10:55 AM - (7 day(s)) e ———
30/12/2021 10:55 AM
101U (09:03 AM), 6 IU
s 01:05 PM), 6 1U {08:30
Insulin regular (Actrapid) | ' o
I PM), Subcutaneous, 7 10 OPOMs | |0 penill — EreET
O DaysTg 1 penfill 0 penfill 1 penfill cartridge Remarks () Deta 0 penfill Mishael
A i Alternate (0 day(s)) Zakaria An
23M2/2021 10:55 AM -
30M12/2021 10:55 AM

Figure 3.13-2 Single Stage Dispensing

e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to

record error before dispensing

e Intervention
This function allows user to modify drugs details frequency, duration and dose only.

e Edit Label
User able to edit and print drug label

¢ Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e TCA
User able to record Date of next appointment to visit doctor / prescriber.
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¢ SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply drug).
Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.

SINGLE STAGE DISPENSING

& Patient Label [Record Prescriutlon”Med\catlon CounseH\ngHMTAC Order] &) Intervened Prescription | {gh Original Prescription | B ‘ ‘

Mykad Age 30 Years 04 Months 02 Days Gender Female MRN HKL00433134
@
p Address Phone And Email Diagnosis No known Allergies Vital Sign -
Heignt | 160(cm Weignt |  60|kg EBMUBSA 2341163 m? |‘Update| (Last Updated : 23/12/2021 ) Nationality - Warganegara
Upload Photo —
Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

Encounter 0001 Actual Admission 14/12/2021 Attending Visit Wad Urologi 3A B T hx UN3A0001883146 Ordered
No: Date: Practitioner: Location (Female) No: By

Original Prescription Serial No: 1222

¥E PHARMACY ORDER

Dispense At | Pharmacy Counter v | () SPUB |spuB R1 Form
Remarks

Dispense Method | Nermal Collection v | 4 Supply Duration | D| Day

Witness By | ) Drug Counseliing Reguired?

Next Collection Date 2411202021 | | Total Patient: 0 Next Collection Mode | - |

Next Dispense At | Pharmacy Counter v | Mext Collection Location | Farmasi Pesakit Dalam ¥ |

&g PRESCRIPTION n - | J=1eEE] @) Release/Discard m & Worksheet | Balance Medication Sheet | & Balance Medication Sheet & 1P Label | OP Label | [ Full Supply
(5 B o

Drug Name Order Detail Order Qty Reserve Qty sy mS: uom Balance Remarks | Drug Counselling | Prev DispQty | Extemporaneous p'::c"'::
1000 mg, PRN4, Oral, 7
— ;‘:glalectelamu\mﬂ mg Days J d d 20 0 [ POMSs 0 tablet . Dr Shekir|
20 tablet 0tablet 20 tablet Remarks L) Deta 0 tablet Mishael
- - 23M2/2021 10:54 AM - (0 day(s)) -
A Alternate Zakaria An
i 30M12/2021 10:54 AM
Chiorpheniramine 4mg, ON, Oral, 7 Days 10 () POMs s Dr Shekin
w [EECTRE 23/12/2021 10:54 AM - 7tablet| — 0 tablet 1 tablet > Remarks O Deta 0 tablet Mishael
A d 30/12/2021 10:54 AW Altemate (6 day(s)) Zakaria An
Mefenamic Acid 250 mg 2D§D T R LT 24 I Dr Shekin
s capsule =
[ |Capsule o 21 capsule| 0 POMs | 0 capsule 0 capsule b= Remarks O Detail 0 capsule Mighasl
A i 2311212021 10:55 AM - (7 day(s)) Zakaria An
30/12/2021 10:55 AM
101U (09:03 AM), 6 IU
s 01:05 PM), 6 1U {08:30
Insulin regular (Actrapid) ( ! = = Dr Shekin
) [100 1UF mL Peniil £y SLEENETET I 1 penil 10 O Poms 0 penfill 1 penfill cartridge DT Remarks (O Deta 0 penfill Mishael
J DaysEg| p 0 1] ¥ 0d [ Deta [\t
A i Alternate (0 day(s)) Zakaria An
23M2/2021 10:55 AM -
30M12/2021 10:55 AM

Figure 3.13-3 Single Stage Dispensing
Note
Details process for each process of Intervention, Alternate Drug and Hold are as followed:
e Intervention : Refer to Section 3.2.2 Intervention.

e Alternate Drug : Refer to Section 3.2.3 Alternate.
e Hold : Refer to Section 3.2.5 Hold.

STEP 5
Click on the L* L @1 # |icon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change the
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guantity by clicking on the hyperlink number in Reserve Qty column.

SINGLE STAGE DISPENSING

& Patient Label [Record PTescription”Medicat\on Counselling”l-ITAC Order] &= Intervened Prescription  d Original Prescription

Mykad Age 30 Years 04 Months 02 Days Gender Female MRN HKLD0433134
P
K ) Address Phone And Email Diagnosis No known Allergies Vital Sign -
Height |  180/cm Weight | 60|ky BMIBSA 23.4/1.63 m? ‘.Update“ (Last Updated : 23/12/2021 ) Nationaiity : Warganegara
Upload Photo —
e Sssss shic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS Hi

Encounter 0001 Actual Admission 14112/2021 Attending Visit Wad Urologi 3A Rax UN3AD001883145 Ordered

No: Date Practitioner: Location: (Female) No: By

Criginal Prescription Serial No: 1222

58 PHARMACY ORDER

Dispense At ‘ Pharmacy Counter

[ SPUB|spuB R1 Form
Remarks

A
Dispense Method ‘ Normal Collection > y Supply Duration ‘ D‘ Day
Witness By | | () Drug Counselling Required?

Next Collection Date 24112/2021 1 | Total Patient: 0 Next Collection Mode | v |

Next Dispense At ‘ Pharmacy Counter > | Next Collection Location | Farmasi Pesakit Dalam h 4 ‘

oncscooron ([T () [0 s T (D D (Y () (s e e (e E L)
e

Drug Name Order Detail Order Qty Reserve Qty Dis QSI: uom Balance Remarks | Drug Counselling | Prev Disp Qly | Extemporaneous
Paracetamol 500mg | 1000 mg, PRN4, Oral, 7 — = Dr Shekin
— |Tablet Days 2000 CJPOMs | 0 tablet — ) k
O 20 tablet Otablet 20 tablet Remarks [ Detail 0 tablet Mishael
A i 23/12/2021 10:54 AM - Alemaie (0 day(s)) ey
30/12/2021 10:54 AM
Chiorpheniramine o
— | Maleate 4mg Tablet SR EE TR 10 O PoMs T G tablet - = Dr_Shekln
O 23/12i2021 10:54 AM - 7 tablet 01ablet 1 tablet Remarks [ Detail 0 tablet Mishael
A i 3011212021 1054 AM Alternate (6 day(s)) Zakaria An
Mefenamic Acid 250 mg 250 mg, PRN3, Oral, 7 Dr Shekin
—  Capsule Days 21 capsule _ _ :
() B 21 capsule | 0 FOMs 0 capsule 0 capsule Remarks [ Detail 0 capsule Mishael
A i 23/12i2021 10:55 AM - (7 day(s)) Zakaria An
3071242021 10:55 AM
101U (09:03 AM), 6 IU
Insulin regular (Actrapid) | (01:09 PM), 61U (09:30 =
— |rrmeim PM), Subcutaneous, 7 1gQOPoms | 0 peniil o B
O DaysTg) 1 penfill 0 peniill 1 penfill cartridge Remarks [J Detail 0 penfill Mishael
A i Alternate (0 day(=)) Zakaria An
23M2/2021 10:55 AM -
30M12/2021 10:55 AM

Figure 3.13-4 Single Stage Dispensing

STEP 6
Enter supply duration

STEP 7
Click on the kal'abe' cor L3Pl pon to print

Note
Refer to Section 3.3.3 for Drug Label printing detail process.

STEP 8

Click on the ® DisPense ) ion 1o dispense the drug
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CONFIRMATION

COMNFO064: Do you want to dispense now?

®

Cancel

Yes

Mo

o

STEP 9

Click on the button to confirm

Figure 3.13-5 Confirmation Alert Message
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Abbreviation

Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceutical Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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