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By O Mdiese

1.0 Introduction

1.1  Overview of PhIS
Pharmacy Information System or better known as PhlIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhlS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.
There are 12 modules to assist services delivery by the health care sector which comprises of:

Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

NooakrwDdE

©

1.2 Purpose and Objectives
This user manual outlines the Inpatient Pharmacy sub-module and its key features and functionalities.
The primary objective is to help guide user through the process of completing PhlS application process.
User will understand the following activities in details:

. Transcribing

. Patient Registration

. Screening & Verification
) Preparation

. Dispensing

o Fill List

. Released / Discard Batch
. Medication Return

. Re-Dispensing

1.3 Organised Sections
These are the sections within this document:

) Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Inpatient Pharmacy

. Section 4 : Acronyms

. Section 5 : Links to Clinical Modules

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 1
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Application Standard Features

2.1 PhIS Legend

Standard Legend

Login to PhIS Logout Logout from PhIS
=l
i

Refresh Screen

Close All Open Tabs

Expand Menu Collapse Menu

L3 Expand Module Collapse Module

Add/Create New Record

it
IZ‘ Close Window

Save

||| © |8 |[e

Calendar Icon

= 2
=

\E/ Save Transaction @ Delete Record
('S Export to Excel xport Repall rrom POF 1 [ox | OK Button
Yes Yes Button No Button

Radio Button | Checkbox

| SPUB56565698 | System Automatic | HPSF00088304 | Automatically Display/Retrieve
Generate Record No. Box

E Reset Login Screen @ Show Help

=] Home Display Home Tab Search Record

‘z‘ Cancel | v Dropdown Box

|E| Search Icon * Mandatory Field

LZ‘ Edit Record Empty Text Box

Cancel Button

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 2



PhIS & CPS Project
User Manual — Inpatient Pharmacy

ey > (atd
.

By O Mdiese

(Ph[S

Inpatient Module Legend

E upfe 3 Mg Print Ingredient Labe e Fil it

@ Patensicer Patient Sticker © Dierss | Dispense | @abel | Label

o Pregare Preparation | print Original Prescrption | | Print Original Prescription Worksheet

| EditLabel | Edit Label Verifiy (] Manage i Lt Manage Fill List

Generate Worksheet Confirm Balante Medication Sheel EEE;CE szl

M Invoice @ ReleasaDiscard Release/Discard = Collapse Al Collapse Al Fill List

M Previous/Next record [ Re-Dispense + Expand All Expand All Fill List
Note

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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3.0 Inpatient Pharmac

Overview

The Inpatient Pharmacy module include Implementing safe, organized, and efficient drug-dispensing system is
essential for controlling costs and assuring that the medical prescription is safely followed as requested within the
appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction by
medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are various

types of dispensing systems for medical prescription within a hospital.

User Group
This module is intended for pharmacist (subject to the user assigned by the facility)

Functional Diagram

Inpatient
Management
|
h 4 ¥ ¥ F A
3.1 3.5 3.6 38
32 33 34 37
Transcribe Screening & Rel I Medicati Fpp
Verkication Preparation Dispensing Fill List bi | Batch Return Re-Dispensing Wed Summary
3141 324 341
B Verify Bl B Generate
Prescription Repataion Fill List
322
N 312 |  Alocate Mi-:i .
Intervention Quantity Eiii List
323
313
M Alternate Drug s Drug Label
314 324
Alternatef Extemporaneous
™ Combination > — By Patient
Drug
325
315 Extemporaneous
> HoldiResume > — By Patient
Figure 3.0-1
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Functional Description
Inpatient Pharmacy comprises of seven (8) main functions:

e Transcribing

Transcribing function is used to transfer manual prescription to online prescription. All prescriptions are required
to be key in into system in order to proceed with dispensing process such as patient demographic and order
details. Transcribing is combination of 2 process which is ordering and dispensing which consist of ordering,
acknowledgement, verification, preparation and dispensing in single workflow.

e Screening & Verification

Screening and verification is for the pharmacist to verify the prescriptions received from order management. This
process is mandatory for all prescriptions receive before the user can proceed with dispensing preparation. There
are also safety systems that warn against toxic doses, allergic and cross-reactions, drug interactions, duplication
of therapeutic classes, contraindications, and adverse effects.

e Preparation
The prescription and the drug preparation are made in the system that may integrated with inventory system.

Professionals access system data directly with no need to send files or manual drug labeling.

e Dispensing

The prescription and the dispensing report are made in the system that may integrated with inventory system

o Fill List

User is allowed to make unit dose dispensing for a selected nursing unit’s entire list of patients of medication
orders as a batch process. The dispensing process like preparation and dispensing will be done from the same
screen for an entire list of patient from a selected nursing unit.

e Release /Discard Batch

Allow the user to release the drug reserved for the patient back into inventory. This list will a contain list of drugs
with ‘Uncollected’, ‘Prepared’ or ‘Hold’ status. User need to release this drug in order for it to be available in the
drug inventory list. The status of allocated (reserved quantity) will change to available quantity.

e Medication Return

Allow the user to return any unused drugs back to inventory. This screen will allow the user to Create New Record
and Confirm Online Request. ‘Confirm Online Request’ is used to manage medication return requests made by
nurses for medication returned for all unused medication from inpatient upon the patient’s discharge.

e Re-Dispensing

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized users will be
able to access this process.

e FPP Medication Summary
Allow user to view Full Paying Patients details and update FPP supply for patient. User able to print Invoice for
the finalized FPP Medication summary.

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 5
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3.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

By O Mdiese

I LT o
oo B Home |
El Home | o
Patient Management
Order Management

Medication Order
Transaction Type: All -
e @ | )

Manage Prescription
Order Endorsement

TASK LIST

4 Inventory Transaction Type s Transaction No. s Date/Time Task Status
ADRJ/AEFI Ne Recards Found!

2 Pharmacy Transaction

4 MAR

4 Maintenance 4

2 Report/Enquiry

# PFReports Nofification Type Notificaion Mo % - Attachment
Ne Records Found!

External Notification
Online Issue Request Received: E]

Cnline External CDR Reguest Received: [I] Online External COR. Result Received: E]

Online External PN Request Received E] Online External PN Result Received: E]

External TDM Request Received: [I] External TDM Result Received E]

Cnline SPUB R1 Request Received: E]

Figure 3.1-1 PhIS Home Page
STEP 1

Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.1-2

MEDICATION ORDER

Select Registered Patient| all - | A 3 Dispensing Locafion | FARMAS] BEKALAN WAD v Visit Management | [New Patient|| X

Al

Patient ID Numbery
Palient Hame
Pafient MRM
Patient MRN

Figure 3.1-2 Medication Order

STEP 2
Select type of details of patient details.

STEP 3

Click on the |i| button to search for a registered patient

Note
If the patient is not registered, click on the button and the Patient Registration screen will be displayed.

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 6
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MEDICATION ORDER

Select Registered Patient| A1l v | test 2| Dispensing Location | FARMASI BEKALAN WAD x Visit Management | |New Patient | x

‘ Patient Search |

1 13 [:]» [1-10/21]

MRN s 1D Number Patient Name
HPSF00328409
HPSFD0328379
HPSFD0328382
HPSF00328372
HPSFD0328365
HPSFD0328366
HPSFD0328391
HPSF00328435
HPSF00328436
HPSF00328368

Figure 3.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1-4

MEDICATION ORDER
Select Registered Patient | All ¥ ||HPSF00328379 # Dispensing Location | FARMASI BEKALAN WAD hé [visit Management | [uew Patient|| X
Age 37 Years 06 Months 24 Days Gender Male MRN HPSF00328379
/I Address Phone And Email Disgnosis Allergy: Need To Be Assessed Vital Sign -

Height | 170|om  Weight .kg BMVBSA 24.6/183 m® GBPD Deficiency [ (Last Updated : 04/01/2023 ) Nationaiity - Warganegara =
Upload Photo

Demaographic | Medication Profile | Pharmacist Motes | Monitoring Parameter | Counselling Histery | Other Appointment | VAS History

Encounter Nul:l Visit Type | npatient v |* Location - |* Department v |* Q Clear || [P save aPahemLz.bei & Patient sticker
[C] Full Paying Patient Facility RN Number‘ ‘Beﬂ No‘ | [ MFlex In
1 2 |3 ]» [1-374]
Encounter No Visit’/Admission Date ¢ Visit Type Renew Visit Visit Location $ ¢ Discharge Date
0001 04/01/2023 Inpatient Renew Visit WAD 3 General Medicine
0001 08/12/2022 Outpatient Renew Visit KLIMIK PAKAR PERUBATAN General Medicine
0001 25/07/2022 Outpatient Renew Visit KLIMIK PAKAR PERUBATAN General Medicine
PARTIAL SUPPLY

Visit Type & Prescription No. %| Original Prescription No.+ Next Collection Date + Next Collection Mode < Dispense Location

Na Records Found!

Figure 3.1-4 Medication Order Screen

o Click at the &Pt b ion to direct print patients sticker

o Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.

o Select the ‘Visit Type’ and ‘Location’to create a new visit.
e Click on the to assess ‘Visit Management’ Screen. (Refer to Appendix 1).

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 7
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Select Registered Patient | 41l + || HPSF00328379 2 Dispensing Location | FARMASI BEKALAN WAD - [Visit Management
| Age 37 Years 06 Months 24 Days Gender Male MRN HPSF
; | Address Phane And Email Diagnosis Allergy: Need To Be Assessed Vital Sign

Height kg BMUBSA 2461183 m? GERD Deficiency [

(Last Updated : 04/04/2023 ) Nationslity - Warganegara

Upload Photo

D ic | ication Profile | P! ist Motes | Monitoring Parameter | Counselling History | Other Appointment | VAZ History

VISIT/ADMISSION

Encounter No I:I Visit Type | |npatient

[ Full Paying Patient - Fagilty RN Number |Bed No | O MFiex In

&P ciear || ) save | g Patient Label | &) Patient sticker

1 2 [>]» [1-374]

Visit’/Admission Date Visit Type Renew Visit Visit Location Department Discharge Date

04/01/2023 Inpatient Renew Visit WAD 3 General Medicine

0001 08/12/2022 Outpatient Renew Visit KLINIK PAKAR PERUBATAN Beneral Medicine

0001 25/07/2022 Outpatient Renew Visit KLINIK PAKAR PERUBATAN Beneral Medicine

PARTIAL SUPPLY

Order Date Visit Type Prescripfion No. %| Original Prescription No.% Next Collection Date = Next Collection Mode = Dispense Locafion 2

No Records Found!

Figure 3.1-5 Visit / Admission Detalil

STEP 5

Double-click on the selected visit and the details will be displayed as per Figure 3.1-6

MEDICATION ORDER

Select Registered Patient | All » ||HPSF00328378 Dispensing Localion | FARMASI BEKALAN WAD = \Visit Management | New Patient|| X

Age 37 Years 06 Months 24 Days Gender Male MRN HPSFO0328379

Address FPhone And Email INFORMATION Allergy: Need To Be Assessed Vital Sign -

@ INFO0432: Please declare patient allergy status

Height 170|em  Weight 71|ky BMI/BSA 2461183 m? G6PD Dei ity - Warganegara

Upload Phota

hofils | Pharmacist Notes | Moniloring Parameter | Counselling History | Gther Appointment | VAS

Encounter No [0001 Misit TYPe | 1npatient v Location (yyap 3 v Department | General Medicing v £ Clear | & Patient Label {8 Patient sticker
Facility RN Number EBed Ho MFlex In
#@ VISIT RECORD
Discharge Medication Original Prescription Serial Number .

Patient Diagnosis

Allergy
Total Price : RM 0.00

Adverse D1 Reacti
Adverse Drug Reaction Original Prescriber A
Nutritional Assessment gslre
g | Drug Name il Order Qty
Normal Order _ o
Dosage 0 hd Medication
. "

WWan

Infusion Order Admin Route = .
Patient Require
Parenteral Nutrition Frequency e Counseling
Cytotoxic Drug Duration hd
Reconstitution
Start Date / Time 15/02/2023 12:00 PM =

Figure 3.1-6 Allergy declaration Alert

Note
Allergy status must be declared for new patients as per Figure 3.1-6 and system will appear Medication Order screen as
per Figure 3.1-7
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MEDICATION ORDER
Select Registered Patient| Al ~ ||HPSFo0328379 2| Cispensing Location | FARMASI BEKALAN WAD ¥ | [visit Management [
Age 37 Years 06 Months 24 Days Gender Male MRN HPSF00328379
a
/ Address Phone And Email Diagnosis Allergy.: Need To Be Assessed Vital Sign -

v [ em s

kg BMUBSA 2460183 m? GEFD Deficiency [ {Last Updated : 04i01/2023 ) Nationslity - Warganegara =

Upload Photo

ic | i Prafile | Pi MNotes | Monitoring Parameter | C ing History | Other

Encnuntaan Visit TYPE | |npatient v | Location | yyup 3 v | Depariment| General Medicine | v |* &P Clear | & Patient Label &) Patient sticker

Facilty RN Number‘ |Beﬂ No| | [ MFlex In

@ VISIT RECORD

‘ [ Discharge Medication Original Prescription Serial Number | - |
-
Patient Diagnosis ¥ NORMAL ORDER - DRUG DETAILS
Allergy
[—] Total Price - RM 0.00
Adverse Drug Reaction P o
ﬁ;s:gal | ik P\dvan(ad Search]
Nutritional Assessment o Drug
g | |* Drug Name Order Details OrderQy |
Normal Order * [] Pafient Cum
Dosage ‘ D|\ v Medication
Infusion Order Admin Route ‘ = | ] Ward Stock
7] Patieni Require
Parenteral Mutrition Frequency | || Dosage Schedule * Counseling
Cytotoxic Drug Duration ‘ “ Ak
Reconstitution —
:

Start Date / Time 15/02/2023 12:00 PM il

Figure 3.1-7 Medication Order Detail
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3.2 New Patient Registration
To register a new patient, please perform the steps below.

By O Mdiese

@ PHARMACY INFORMATION SYSTEM

R LT o
G Q Home |

El Home
Patient Management
2 Order Management
Medication Order
Record Prescription
Manage Prescription
Order Endorsement
3 Inventory Transaction Type s Transaction No. s Task Status
ADR/AEFI
2 Pharmacy Transaction
31 MAR
2 Maintenance

TASK LIST

Transaciion Type: | Al

3 Report/Enguiry
3 PF Reports Notification No - & Attachment

Ne Records Found!

External Notification

Online Issue Request Received:

Online External COR Request Received: Online External COR Result Received:

Cnline External PN Request Received. Online External PN Result Received:

FEEE

External TDM Request Received: External TDM Result Received

Cnline SPUB R1 Request Received:

FEEE

Figure 3.2-1 PhlS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per Figure 3.2-1

MEDICATION ORDER

Select Registered Patient | a1 v | 4 Dispensing Location | FARMASI BEKALAN WAD hd Visit Management | [New Patient|| X

Figure 3.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 10
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PATIENT REGISTRATION
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REGISTRATION INFORMATION

MRN 3 Date of Birth n [
Patient Name | v P~ | # Age |
Identification Card Number | Mvican v | { 4 ) Gender Pt
Other Identiication Mumber | -sELECT- v | ‘ S | Contact Number(Mobile) ( 5 )
Pensioner O v | S

PATIENT DETAILS
VISIT/ADMISSION
Click to Open Full Visit Screen \yisit Management

Visit Type | Outpatient -t Department [ v |

«
Encounter No | |* Location | || v |

Collection Made | v |

Full Paying Patient

Facility RN Number | | [ (MFlesx Iny

1 "

Encounter No $ Visit/Admission Date s Visit Type $ Visit Location $ Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.2-3 Registration Information

STEP 3

Enter Patient Name

STEP 4

Select from Identification Card Number drop down box:

- MYKAD
- MYKID
and enter the relevant number

Note

o After enter the Identification Card Number the below details will be displayed:
- Date of Birth (dd/mml/yy)
- Age (42Y 05M 21D)
- Gender (Male/Female)

o If MYKAD/MYKID is unavailable, user is required to select the Other Identification Number dropdown box:
- BIRTH CERTIFICATE
- DRIVING LICENSE
- FATHERIC
- MILITARY CARD NUMBER
- MOTHERIC
- MYKAS
- MYPR
- OLbIC
- OTHERS
- PASSPORT
- PENSION CARD

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 11
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- POLICE CARD NUMBER
- UNHCR
- UNKNOWN PATIENT
- WORK PERMIT

STEP 5

Enter Contact Number (Mobile)

PATIENT REGISTRATION

REGISTRATION INFORMATION o
MRN Date of Birth | ‘ N

Patient Name ‘ | i Age | |

Identification Card Number | MYKAD - | | |‘ Gender | v |

Other Identification Number | SELECT 2l | Contact NumberiMobile) [ |

Pensioner O v |

PATIENT DETAILS
VISIT/ADMIS SION
Cm Full Visit Screen \isit Management

Visit Type | Quipatient - |{ 6 ) Department | v |*

Encounter No | |’ Location | “ b4 |K/-\
Collection Mode | | \8)
~—r

Full Paying Patient

Faciity RN Number [ | [ (MFlex In)

1 i

Encounter No s Visit/Admission Date s Visit Type s Visit Location s Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.2-4 Visit / Admission

STEP 6

Select the Visit Type from dropdown box:

- Daycare

- Emergency

- Inpatient

- Outpatient

- Outsource

- PAC

- SPUB

- Walk-in

STEP 7
Select the Department from dropdown box

STEP 8
Select Location from dropdown box

Note
Location will tie to the selected Department.

STEP 9

Click on the |£‘ button to save the record and medication order screen will display as per Figure 3.2.5

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 12
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By O Mdiese

e After click the save button, system will automatically generate the MRN (Medical Record Number) and |L‘ m

and ‘1‘ buttons will be enabled.
e Click on the |.Full Registration | 1o assess ‘Visit Management’ Screen. (Refer to Appendix 2).

 Another option to register a new patient is to click on the | Mew Patient Registration | b t1on located under Patient Quick
Registration that will display the same screen as Figure 3.2-3.

MEDICATION ORDER
Select Registered Patient| Al * ||HPSFO0328379 2| Dispensing Location | FARMAS| BEKALAN WAD v [isit Management | [New Patient|| X
Age 37 Years 06 Months 24 Days Gender Male MRN HPSF00328379
-
r Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -

Height cm Weight kg EMUBS4 2461183 m® G6FD Deficiency (]  |pdate| (Last Updated : 041012023 ) Nationaiity : Warganegara =
Upload Photo

D | Profile | P! Motes | Monitoring Parameter | C History | Other VAS History

»

EncounterNo Visit Tyoe [npatient | v | Location [ yyap 3 v Department| General Medicine | ¥ |* % Clear | g Patient Label (=) Patient sticker

Facilty RN Number‘ |Bsd Nu| | [ MFlex In

H§ VISIT RECORD

[ Discharge Medication Original Prescription Serial Number |

! |

Patient Diagnosis #§ NORMAL ORDER - DRUG DETAILS

:
[ [sevore [B 0w [ coum

Total Price - RM 0.00

Allergy

Adverse Drug Reaction

ﬁ:g::alﬁescnher [ 2| m}

Nutritional Assessment

ore [ I Order Details
Normal Order ~ [ Patient Own
Dosage ‘ D|\ v | IMedication
Infusion Order Admin Route ( v ] Ward Stock
7] Patient Require
Parenteral Mutrition Frequency | || Dosage Schedule * Counseling
Cytotaxic Drug Duration \ I =t
Reconstitution —
Sfart Date / Time 15/02/2023 12:00 PM nll s

Figure 3.2-5 Medication Order
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3.3 Inpatient Pharmacy (IP) Order
To perform these steps below to create new order

MEDICATION ORDER
Select Registered Patient | Al * ||HPSFoDa2E3TY 2| Dispensing Location | FARMASI BEKALAN WAD v | N
Age 37 Years 06 Months 24 Days Gender Male MRN HPSF00328379
y /f Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign
Height cm Weight kg BMVBSA 246/183 m® G6PD Deficiency [ (Last Updated : 041012023 | Nationslity - Warganegara

Upload Photo

D | Profile | P! Motes | Monitoring Parameter | C History | Other VAS History

EncounterNo Misit e | |npatient - | Location | yyap 3 v |” Department| General Medicine

Facility RN Number‘ |Bed Nu| | [ MFlex In

¢ Ciear | da Patient Label  {=) Patient sticker

H§ VISIT RECORD

‘ [] Discharge Medication Original Prescription Serial Number | * |
Patient Diagnosis #§ NORMAL ORDER - DRUG DETAILS u m
Allergy
Total Price - RM 0.00
Ad Drug Reacti
orgnatprssber | (1
— Name dvanced Searc
Nutritional Assessment D e
g | |* Order Details
Normal Order . [ ) Patient Ovm
Dosage \:I\ v Medication
Infusion Order Admin Route ( v |: ] Ward Stock
] Patient Require
Parenteral Hutrition Frequency | Dosage Schedule | © Gounseliing
Cytotoxic Drug Duration :| i
Reconstitution
Start Date / Time 15/02/2023 12:00 PM N

Figure 3.3-1 Normal Inpatient Order

STEP 1

Click on the |i| button to search Original Prescriber Name. Refer Figure 3.3-2

MEDICATION ORDER
Age 21 Years 01 Months 13 Days Gender Male MRN HPSF00328382
~
/' Address Phone And Email Diagnosis Allergy. No Known Allergies Vital Sign -
Height cm Weight kg BMVBSA 2741167 m® G6FD Deficiency [ (Last Updated : 15/02/2023 ) Nationsiity - Warganegara
Upload Photo
it Prafile | P Notes | Monitoring Parameter | G History | Other A VAS History

HuEIgy

Total Price - RM 0.00

Adverse Drug Reaction

SQﬁ:al Prescriber Fe) |’ m}

Hutriticnal Assessment

o Seareh | x Order Details
Mormal Order
Dosage |
Infusion Order Admin Route | 1 [152 (> | » [1-1071512]
Parenteral Nutrition Frequency Prescriber Name + Department/Di
Orthopaedic
Cytotaxic Drug Duration

Reconstitution General Surgery

Start Date / Time
| Anaesthesiology
Therapeutic Drug Monitering | *  End Date / Time |
General Medicine
* Order Quantity |
Radiopharmaceuticals Oral Health

AL

Drug Indication Paediatrics

Drug Remarks Pathology

Emergency Trauma Care
Available Oty o

Paediatrics

+ Add | 4 Modify Paedialrics

Figure 3.3-2 Prescriber List
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STEP 2
Double click on the selected prescriber. Refer Figure 3.3-2

MEDICATION ORDER
Select Registered Patient | 4l v ||HPSF00328373 2| Dispensing Locafion | FARMASI BEKALAN WAD v [Visit Management
Age 37 Years 06 Months 24 Days Gender Male MRN HPSF00328379
-
/I Adaress Phone And Email Diagnosis Allergy. Need To Be Assessed Vital Sign -

Height | 170)em  Weight kg EMVESA 246183 m?  GEFD Deficiency [

(Last Updated : 04/01/2023 ) Nationslity . Warganegara

D ic | i Profile | Pi MNotes | Monitoring Parameter | C ing History | Other,

&P Ciear | {g Patient Label (=) Patient sticker

EncoumarNo Visit TYPe | inpatient v | Location | yyap 3 v | Department| General Medicine

Facility RN Numbar‘ |Ban Nn| | [ MFlex In
i VISIT RECORD
‘ [ Discharge Medication Original Prescripfion Serial Number | |k 3 ) |
Patient Diagnosis HE NORMAL ORDER - DRUG DETAILS
Allergy
[—] Total Price - RM 0.00
Adverse Drug Reaction Lo o
ﬁ:?’::al | pe | P\dvanced Search
Nutritional Assessment o
e | " Order Details
Normal Order ~ O _Patienl Qwm
Dosage ‘ D|\ v | Medication
Infusion Order Admin Route | = | ] Ward Stack
(] Patient Require
Parenteral Mutrition Frequency | Dosage Schedule = Counseling
Cytotoxic Drug Duration ‘ “ Tk
Reconstitution —
Start Date / Time 15/02/2023 12:00 PM A [

Figure 3.3-3 Original Order Transaction Number

STEP 3

Enter Original Prescription Serial Number. Refer Figure 3.3-3

Select Registered Patient | Al v ||HPsFoo3ze3s2 2| Dispensing Location | FARMASI BEKALAN WAD v Visit Management | N

Age 21 Years 01 Months 18 Days Gender Male MRN HPSF00328382
-
P Address Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -
Height cm Weight kg BMVBSA 2011167 m® GBPD Deficiency [ (Last Updated : 15/02/2023 | Nationality - Warganegara
Upload Photo
D i ien Profile | P ist Notes | Monitoring Parameter | Cx History | Other. i WAS History

VISIT/ADMISSION
@ VISIT RECORD

[_] Discharge Medication (Original Prescription Serial Number 12555

Patient Diagnosis NORMAL ORDER - DRUG DETAI

Allergy
Total Price - RM 0.00
Adverse Drug Reaction

S:g:;al Prescriber [ 2 |*  |advanced Search

Nutritional Assessment

Drug == |+ Order Details Order Gty EI';"":

Normal Order Dosage Paracetamol 10mgiml in 100mi solufion for IV Infusion ient Own

Paracetamol 250 mg/S ml Sf(uu jon
Infusion Qrder Admin Route ‘Palacelamul 250 mg Suppository A rd Stock

Paracetamol 500 mg Tablet | Patient Require

Parenteral Nutrition Frequency | |[ Dosage Schedule  |*  Counseling

Cytotoxic Drug Duraticn ‘ || v |*
Reconstitution —

Start Date / Time 20i02/2023 12:10 PM

Therapeutic Drug Monitoring | © End Date / Time 20/02/2023 12:10 PM

+  Order Quantity ‘ 0”

Radiopharmaceuticals

o i [ 1

Figure 3.3-4 Prescription Screen

STEP 4
Search drug by enter keyword of the drug name and click on the selected drug from the displayed list. Refer Figure 3.3-4
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. : . Advanced Search
. There is an option for user to search drugs by click on the .M. button.

. The screen displays information as below:
a) DrugName
b) ATC
c) Active Ingredient
d) Favourite

Note

a) Search by Drughame 5,

e Enter Drug name

e Select and enter Drug Category from drop down box
- A
- A*
- A/KK
- B
- C
- C+

Search results be displayed after clicking on the button. Click on the selected drug to continue prescribing.
Refer Figure 3.3-5
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Drog Hame ATC Active Ingredient Favourite
Drug Mame Drug Category -
Search
Q x
Search Result
1 foa - [1-10/951]
Drug Hame = Category -
2.5L bag 1.25mmol Calcium Diaky=ate Soln 1.5% B
Dextrose
2.5L bag 1.25mmol Calcium Diahvsate Soln 2.5% B
Dextrose
2.5L bag 1.25mmel Calcium Diahy=zate Soln £4.25% B
Dextrose
2.5L bag 1.75mmol Calcium Dialkvsate Soln 1.5% B
Dextroze
2.5L bag 1.75mmel Calcium Dialvsate Soln 2.5% B
Dextrose
Figure 3.3-5 Drug Name Search Detail Screen
Drug Mame ATC Active Ingredient Fawourite
ip{?&;m'“' Main | - ARDIOVASCULAR SYST ¥ Chemical Subgroup | Digitalis glycosides v
e'l'i;ﬂriﬁﬂt": CARDIAC THERAPY » Chemical Substance | digoxin v
Pharmacological
v
Subgroup CARDAC GLY COSIDES

Q Search JEB'4

Search Result

[1-2/2]
A{:twe
Oral Tablet Digoxin Ciral 0.25 mg
Parenteral Solution | Digoxin A Intravenous 00 meg

Figure 3.3-6 ATC Search Detail Screen

Note

b) Search by group

Select and enter the ATC group/subgroup from dropdown box from level from 1 to 5 Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup
- Chemical Subgroup

- Chemical Substance
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Search results will be displayed after clicking on m button. Click on the selected drug to continue prescribing.
Refer Figure 3.3-6

Drug Mame ATC Active Ingredient Favourite

Active Ingredient
Do=age Form

w
Admin Route -
Search
- L X |
[1-10/951]
Acdmiam
m

2.5L bag 1.25mmol Calcium

Parenteral Irrig Scl | Dialysate Soin 1.5% B ST 0
Dextrose
2.5L bag 1.25mmol Calcium .

Parenteral Irrig Sol | Dialysate Soln 2.5% B oL 0
Dextrose

Figure 3.3-7 Active Ingredient Search Detail Screen

Note

Active Ingredient

c) Search by

Select and enter:

e Active Ingredient
e Dosage Form from dropdown box
e Admin Route from dropdown box

Search results will be displayed after clicking on the m button. Double click on the selected drug to continue
prescribing. Refer Figure 3.3-7
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Drug Mame ATC Active Ingredient Fawvourite

Crug Mame
Tag
Crriginal Prescriber Mame I R o |-
[x]
Search Result + Add lo order
1 i1

| sage Drug Name =| Route Dosage | Frequency | Durafion =| Tag =

Al B I ——
W AECDS SSOung!

No Record Found

M Delete

Figure 3.3-8 Favourite search Detail Screen

Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the button. Click on the selected drug to continue
prescribing.

e Select the check box and click M' button to remove from the Favourite list.
e This favourite list is derived from the prescriber’s own favourite list. Refer Figure 3.3-8

e G0 =D

Criginal Prescriber
e L Il T Alert Drug Name Order Details Dgl’;' g
Orug Paracatamol 10mgimi in 100mi schution for [V Infusion
with STAT
Dosage 1000 |mg - Own Medication
Admin Route Intravenous Infusion b Ward Stock
Frequency D {once daily) Dosage Schedule - Patient Require
Counselling

Durstion T |Days -~
Start Date / Time 22(03(2018 Z:34 PM Al
End Date / Time 25/03/2018 2:34 PM il
Order Quantity T |va|
Drug Indication -
Drug Remarks

Ed
Avsilsble Qty P |l

+ Add | Moty &P Clear

Figure 3.3-9 Medication Order

STEP 5
Enter Duration and select days/months or weeks from drop down menu. Refer Figure 3.3-9
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Note

e Order Quantity will be automatically displayed and editable.

e Dosage, Admin Route and Frequency will be retrieved from the master setup; however, prescriber may amend the
value as required.

e Start Date/Time will be defaulted to current date.

o End Date/Time will be calculated based on the Duration.

e Patient Require Counselling indication check box can be ticked if prescriber wants pharmacist to counsel the
patient on the medicine.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for

¢ Inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remarks if applicable.

& NORMAL ORDER - DRUG DETAILS wum«EBDm‘Bmm] |
Drug

Criginal Frascriber P Oy ] s = | Advanced Search
MName
Drug | -
. 9 y]+ 9 Oum Medotion Paracetamol 10mgimin 100mi | Parerira Souion.
\Wsrd Stock A : solution for IV Infusion Intravenous Infusion, rve L .
Admin Route X © Estient Require 220372018 (T Days)
Frequency Dosage Schedule + Counselling
Start Date / Time: 22/02/2018 2:52 PM i
End Date / Time 22/03/2018 252 PM i
Order Quantity | 'Jl | |

Drug Indication b4

rG | /|
/
. ty | I |

+ add S Modity &P Clear

Figure 3.3-10 Medication Order
STEP 6

== Add

Click on the ! | button to add medicine in prescription list. Refer Figure 3.3-10

Note

To add another drug to prescription, repeat Step 4 to 6.

STEP 7
Click on the button to save prescription as draft
STEP 8

. Caonfi . . - .
Click on the button to proceed with screening and Verification
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e Monthly Index of Medical Specialities (MIMS) will alert if there is any drug interaction.
¢ Click on the Drug Info hyperlink to view the drug details.

e Click on the button to print prescription.

CONFIRMATIONM

=% CONF5020: Do vou want to save and confirm Order?

Yes || Mo |

Figure 3.3-11 Medication Order
STEP 9

Click on the button displayed. Refer Figure 3.3-11

DRUG INFORMATION

E Drug Interaction ( 3 ) | Duplicate Therapy (1) | Dose (9)

DWarfarin Sodium 5 mg Tablet ( warfarin sodium [ Systemic ) vs Paracetamol 500 mg Tablet ( paracetamol [ Systemic )
DWarfarin Sodium 5 mg Tablet ( warfarin sodium [ Systemic ) vs Simvastatin 40 mg Tablet ( simvastatin / Systemic )

.Warfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet ( aspirin / Systemic )

Figure 3.3-12 Medication Order
Note

The drug Information alert window as per Figure 3.3.12 will display if there is any drug interaction.

INFORMATION

% INFO3074: Record has been confirmed successfully!

(10)
[ ox |

Figure 3.3-13 Medication Order

STEP 10
Click on the button displayed. Refer Figure 3.3-13
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Screening & Verification

(Ph[S

This function is used to screen & verify prescription before preparation and dispensing stage

3.4.1

Verify Prescription
This function is used to verify patient’s prescription

FR=
El Home
Patient Management
Order Management
Inventory
ADR/AEFI
21 Pharmacy Transaction
71 Dispensing
| Normal
Outpatient
i Inpatient
Screening &
Verification
Preparation
Dispensing
Fill List
FPP Medication
Summary
Single Stage
Dispensing
b Release/Discard Batch
} Medication Return
p Re-Dispensing
p Methadone Dispensing

@)

ﬁ@,‘ PHARMACY INFORMATION SYSTEM

Home

INPATIENT - SCREENING AND

o () Show All

Dispensing Location
Order Type

Order Status

IC No/Other Identification

Original Prescription Serial No
Advanced Search
1 2

Onginal
MRN £

HKL00357480 |

Prescription

Screening & Verification x

VERIFICATION

Farmasi Pesakit Dalam
All
All

Patient Name

v atient Name
v RN [

v Prescription Status All

‘Order Date
Ti

Prescription Status# 2| Order Location®| Order Type

Referred
Patient

07/03/2023 10:26 |Wad Lelaki

‘ORDERED AM Neurosurgeri

G e

[1-1i1]
Current
Location

Wad NW11
(Surgikal)

Note

STEP 1

STEP 2

STEP 3

Figure 3.4.1-1 Screening & Verification Listing Page

Select Dispensing Location

Click on ‘Screening & Verification ‘menu

Click on the button to search the patient:

PhIS Screen menu/sub menu will be displayed according to user access right

Basic Search

location. (It will list
down all active
location)

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Location | Dispensing Able to filter and search patient name by dispensing

location

c Patient Name

Patient Name

Allow to search by full or partial patient’s name

d Order Type

-All

-Normal

-SPUB
-Discharge
-Referred Patient

All -Type of search from range Normal, SPUB,

Discharge and Referred Patient
Normal — Prescription from normal order
SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order
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Referred Patient — Prescription from referred patient

e MRN Patient MRN Allow to search by patient full or partial MRN No

f Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Partial Supply — Prescription from partially dispense
Authorisation Pending Authorisation — Prescription contain of drug

to authorise

g Prescription Status -Hold Allow to search by prescription status
-Expired

h IC /Other Patients Allow to search by patient identification number

Identification No identification

number

Original Prescription
Serial No

Allow to search by Prescription Serial No

Advance Search

g Order Location Order location. (It
will list down all
active location)
h Order Location Type | -All
-Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date From Start point for range of order date
j Order Date To Order Date To can be NULL or must be greater than
the value for Order Date From
k Bed Search patient by bed number
I Recorded By Search by Recorded by name
m SPUB Out -All Search by SPUB status
-Yes
-No
n Next Supply From Start point for range of date
o] Next Supply To Can be left NULL or must be greater than the value

for Next Supply From

Note

Table 3.4.1-1

can be used to narrow down the criteria. Consist of:

a) Order Location

b) Order Location Type
c) Order Date From
d) Order Date To

e) Bed No
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STEP 4
Click on existing patient record and screen as in Figure 3.4.1-2 will be displayed

SCREENING AND VERIFICATION

& Patient Label | Record Prescription | @8 Intervened Prescription (@) Original Prescription |p| B | X

Age 41 Years 03 Months 26 Days Gender Male MRN HKL00357480
P
/” ) Address Phone And Email Diagnosis m Known Allergies] 1] Vital Sign -
Hoignt [ 170|em wewnt | 73lky BMiBSA 253/1.85 m?  [pgate| (LastUpdated s 0710312023 ) Nationaity - Warganegara E]
Upload Photo B D —

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment |

Encounter 0001 Actual Admission 07/03/2023 Attending Visit Wad Lelaki Room No/Bed 1 Rx N4A0D0D1371632 Ordered
No: Date Practitioner. Location: Neurosurgeri No: No By:
Original Prescription Serial No:

s PHARMACY ORDER

Order Type |Referred Patient | Order By ‘System Administrator |

Supply Duration | 1| Day

5B PRESCRIPTION

Drug Name Order Detail Order Qty | Prev Disp Qty Remarks | Drug Counselling | Extemporaneous

Prednisolone 5 mg 5mg, OM, Oral, 7 Days 7 tablet
() |Teblet 07/03/2023 10:26 AM - | 7 tablet 0 tablet Otablet ) POMs |0 tablet

i Ljbetan Mohd
A i 14/03/2023 10:26 AM (7 day(s))

Figure 3.4.1-2 Screening and Verification Prescription

For PB and record created from Record Prescription, once confirm the order, Screening stage screen will appear as in
Figure 3.4.1-3. User does not need to go to Screening and Verification link to open the record. However, user still able to
open patient record from Screening and Verification link

MEDICATION ORDER
Select Registered Patient | Al ¥ || HKL00357480 2| Dispensing Localioﬂ| Farmasi Pesakit Dalam ‘ x| isit Management | [New Patient ‘ X
Age 41 Years 03 Months 26 Days Gender Male MRN HKL00357480
P
!/ ) Address Phone And Email Diagnosis mKnuwn Allergies[ 1] Vital Sign -
weignt | 170[em wewht | T3k 8MySSA 2531186 m? GePDDeficiency () |odate| (LastUpdated : 0710312023 ) Wationsity : Warganegara @
Upload Photo — — —

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History

&g VISIT RECORD

‘
»

Discharge Medication Original Prescription Serial Number |

%8 PRESCRIPTION n m L= Rl S o 2N AR &) original Prescription | @) Patient sticker & Label | 0P Label

[ Anccate | [ Full Supply | o verity

(5)

Extemporaneous,

Patient Diagnosis

Allergy

Adverse Drug Reaction

Next Collection ‘

Supply Duration [ eyt

HNutritional Assessment

POMs Dispense UOM Balance TS Counselling

Drug Name Order Details Order Oty Reserve Qty Received aty indication

Normal Order

. Prednisolons 5 mg
Infusion Order _ B 5mg, OM, Oral, 7 Days o tablet () 7 tablet _
0 07/03/2023 10:26 AM - 7 tablet = 0 tablet 4 Remarks ) Detai
Parenteral Nufrition A i 14/03/2022 10:26 A FElE (7 day(s))

Cytotoxic Drug
Reconstitution

Therapeutic Drug Monitoring |

o

Figure 3.4.1-3 Verify Prescription from Record Prescription Listing Page

STEP 5
Click on the button to proceed verification process
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When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of
patient information:

Patient Name

Patient Address

Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age

Patient Allergy

Patient Gender

Patient MRN

Below options are provided for user to view the additional patient information. Click on the hyperlink as below:

a)

b)

c)

d)

e)

f)

Monitoring Parameter

- Patient’s laboratory test results.
Counselling History

- Medication counselling history records.
Demographic

- Patient’s demographic details.

Pharmacist Notes

- Pharmacy notes such as MTAC, Ward Pharmacy and etc.

Medication Profile

- This hyperlink will show the patient’s current medication and previous medication history.

Other Appointments

- This screen provides information if there are any other appointments recorded for the patient.
Current visit information will be displayed as below:

a) Admission Date

b) Attending practitioner

c) Visit location

d) Room No/Bed No

e) RxNo
Prescription from order management will be displayed as below:
a) Alert

b) Drug Name

c) Order Detail

d) Order Qty - Quantity of drug ordered by the prescriber.
e) Reserve Qty

f)  Balance Qty

g) Remarks

h)  Drug Counselling

i)  Prev Disp Qty

i)  Freshly Prepare

k) Status

[)  Drug Info

To skip preparation screen, tick on the Proceed to Dispense Y1 checkbox.

PB_U. MANUAL_INPATIENT PHARMACY-13" E

Page 25




N
T N

By O Mdiese

PhIS & CPS Project Gﬂls
User Manual — Inpatient Pharmacy

e  Select ENGLISH check box to print in English language.

e Once the button is clicked, system will automatically calculated the quantity in Reserve Qty field base on
quantity in Supply Duration field.

« A notification icon I” ReMa™S i the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the

doctor’s remark as per Figure 3.4.1-4

e MTAC History link in all dispensing screen (patient banner)
PHARMACIST REMARK

(Ao [x

Prescriber Remark

first time on cholesteral medicine
QOrder Stage

Pharmacist Remark

* Drug authorisation is reguired. Please enter remarks to proceed with verification

Verification Stage

DRUG REMARKS HISTORY (SIMVASTATIN 10 MG TABLET)

Prescriber Remark Prescriber Name Start Date End Date

Pharmacist Remark Stage Rx Date Time

No Records Found!

No Records Found!

Figure 3.4.1-4 Pharmacist Remark

User able to update patient POM medications in Screening and verification stage by clicking at the POMs
checkbox and click at the 2 ¥12 hyperlink and pop up will appear as in Figure 3.4.1-5

POMS RECEIVED QUANTITY AND LABEL PRINTING

& POMs Label | B | X
Drug Name |Ch|0rpheniramine Maleate 4mg Tablet | Default SKU |tab|et |

4 mg, ON (every night), Cral Tablet, Cral,
D&/10/2019 (4 Days)

Order Details POMs Received Quantty | 4|

)

Figure 3.4.1-5 POM Received Quantity and Label Printing

& POMs Label

e Key in quantity received and click | E button and button to print label.

e Label will appear as in Figure 3.4.1-6
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HOSPITAL KUALA LUMPUR (Tel: 0326155555)
PATIENT'S OWN MEDICINES (POMs)

| m
00433134(2323) Wad Lirologi 34 (Female) 3

{Chlorpheniramine Maleate 4mg Tablet
Ambil 1 biji Setiap malam

Boleh diambil SEBELUM ATAU SELEPAS makan. Menyebabkan
mengantuk. Elak memandu /kendali mesin.

1422021 Kuantiti 10 biji
bJH-A'I' TERKAWAL 18M2r2021 62:27 PMW

Figure 3.4.1-6 POM Label

If user wants to update POMs drug to Normal drug, Untick the POM checkbox and drug will be changed from
own medication to normal medication. Pop up as Figure 3.4.1-7 will appear to confirm

CONFIRMATION

CONFT280: Do you wants to update this POMS flag?

| Cancel | | Yes | | MNo

Figure 3.4.1-7 Confirmation

Click |."i.|button to confirm POM changes

System will change the POM to normal drug as in Figure 3.4.1-8

[l 4 PROCEED TO PREPARA & Patient sticker | Label | 1P Label [@ 0P Label | B Full supply | B Aliocate | « verify

Paracetamol 500mg | 1000 mg, PRN4, Oral, 4
Days 32 tablet
Rz av 32 tablet Ditablet 0 POMs | Otablet Ditablet Remarks Deta el
A i 0B0/2018 0237 PM - {4 day(s)) Yahy
121102019 02:37 PM
Simvastatin 10 mg
Tablet DDA ATE o HOMCI 3 tablet - Or. Rosn:
08/10/2019 02:33 PM - |3 tablet 0 tablet 0 tablet 0 tablet P Remarks Deta e
A i 12110/2019 02:38 PM Alternate(C) (4 day(s)) any
Clopidogrel 75 mg Tablet | 75 mg, OM, Oral, 4 Days 4 tablet
A i 08/10/2019 02:39 PM - |4 tablet D tablst 0 POMs | 0tablet D tablst o Remarks Deta e F:,Zi:
z 12/10/2018 02:38 PM (4 day(s)
Chlorpheniramine 4'mg, ON, Oral, 4 Days
» ON, Qral, 0 POMs 4 tablat
Maleate 4mg Tablet 08A10/2012 02:38 P~ |4 tablet 0 tablet Otablet 0 tablet Remarks Deta 2% Razw
A i 12110/2019 02:39 PM Alternate 4 day(s)) Yany

3

Figure 3.4.1-8 Verify Prescription
User able to update normal drugs to POMs or POMs to normal drugs only once. After these drugs changed, user
cannot revert back the status. Update should be done in new order. Not applicable in partial supply record.
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3.4.2 Intervention
This function allow user to modify drugs details frequency, duration and form. This function is

available in screening verification screen and preparation screen however the suitable time to do
intervention is during screening and verification screen
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& PRESCRIPTION n [ | ENGLISHm Worksheet | @) Worksheet | Balance Medication Sheet | {@ Balance Medication Sheet | & Fatient sticker & 1P Label [ 0P Label | B Full Supply

_ _ POMs Dispense UOM _ Prescrib)
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneous Name
Paracetamoi 500 mg | 1000 mg, PRN4, Oral, 4
Days 32 tablst
Tablst av 32 tablet Dtablet 0 POMs | Dtablet Dtablet Remarks Detai _—
A i 08/10/2013 02:37 PM - (4 day(s)) L
12/10/2012 02:37 PM
- Simvastatin 10 mg
1 Tablet LA AR 0 POMs | Itablet N
i 08/10/2019 02:33 PM - |3 tablet 0 tablet 0 tablet 0 tablet ng P Remarks Deta
. A i 12110/2019 02:35 PM Alternate(C) BeETED
Clopidogrel 75 mg Tablet| 75 Mg, OM, Oral, 4 Days 4 tablet
A i DB/10/2012 0230 PM - | 4 tablet D tablst 0 POMs | 0tablet D tablst ' Remarks Deta Deta
t 1211072019 02:38 PM (4 dayis))
Chlorpheniramine 4mg, ON, Oral, 4 Days i —
ablet
Maleate 4mg Tavlet | pa/105019 02:30 PM - |4 tablet 0 tablet 0 < POMs |4tablet 0 tablet " Remarks Detai L)
A i 121012019 02:39 PM (4ay(sh
L

Figure 3.4.2-1 Screening & Verification - Intervention

Note
Repeat Step 1 to Step 5 as in verify prescription as per Figure 3.4.1-1 before perform Intervention steps.

STEP 1
Click on the ! checkbox as per Figure 3.4-2-1

STEP 2

Y

Click on intervention button for Intervention as per Figure 3.4-2-1

. Modify with Reason D Reason only . Modify without Reason

#f PHARMACY REMARKS

Drug Name |Alnwastaﬁn 80 mg Tablet |Orde| Detail |4l] mg, ON, 7 Days |[ B Save Reasonl

oo e

Prescription Dispensing Process I Prescription Dispensing Process

Selection | Intervention Reason Remarks Not

Accepted

Selection | Infervention Reason Remarks A ted Not A ted N A ted Not A ted
CCEPIER | pccepted | MCCOM®C | Accepted ol | pecepted | U

O e
- Countersign ]
O Incomplete Rx - Dose
- O oo
y 1 Stamp and Sign o
— Incomplete Rx -
Drug Mot In Formulary
- 2 o Duration P
Z o Frequency Ve
O Inappropriate Drug y 0O Incomplete Ry - _
= = Patient Data P
O Inappropriate Duration Y - o Others ] -
& MODIFY ORDER
Drug Name Dosage Route Frequency Duration Prescribed Qty Start Date End Date Reasons

‘Alnwastalin 30 mg Tablet | mg v @ ‘Olal ‘ ON (gvery night) v | Days v |al:lel | 071032023 1:25 P| T | @ |l +*
Figure 3.4.2-2 Intervention

STEP 3
Choose the Intervention Reason by tick at the checkbox of the column Selection at the intervention by doctor or
intervention by pharmacist column
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STEP 4
Enter remarks of intervention reason.

STEP 5

Save Reason |
Click on the | B to save the intervention reason. Once do that, the drugs information will be change from

grey to yellow.

Note

e Intervention reason will be updated to all drugs listed in the screen.
e Background colour for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.
a) There was also some colour indicator highlighted for a drug row, when user do the intervention:

i. GREEN- Modify with Intervention Reason: - user able to save changes.
ii. - Add Reason only: - user able to save changes.
iii. RED-Modify without Reason: - user are not able to save changes. User need to add in at least one
reason to save changes

5 MODIFY ORDER

Drug Name Frequency 3 Duration Prescribed Qty: Start Date End Date

[zentamicin 8omar2mi injection Infusion | [QD (once daily) [ sfwesks =] asfamp | (06092016 3:52 P 1 || 11102016 352 PW (1 | | 6 +

Diclofenac Sodium 50 mg Tablet

0D (once daily) = 45 Days v m 21/10/2016 3:52 PM (1

| BD (twice daily)

‘FerrnusFumaraleZDD mg Tablet v | 4| months  w |

“«

#§ MODIFY ORDER

Drug Name Frequency = Duration Prescribed Qty: Start Date End Date

[gentamicin 8omgr2mi Injection Intravenous Infusin || CD (ance daily) [ 5[ weeks ||| 3sfamp |[08i0972016 352 [ || (117102016 352 PM (1 | | 6 +

Diclofenac Sodium 50 mg Tablet 2 "ab\et 0D (once daily) h 45|Dav5 v m 06/09/2016 3:52 | £ | 21/10/2016 3:52 PM (i)

Ferrous Fumarate 200 mg Tablet _ 2{iziic M TDS (3times aday) v 4|Months 06/09/2016 3:52 1 (1 [ 0410172017 3:52 PM (3
LE]
«

Figure 3.4.2-3 Intervention

STEP 6
Modify the order detail and background color will change to green.

Note

e Useris allowed to change only Frequency, Duration and Dose
e Modify Order will be displayed:
b) Drug name.
c) Dose — dosage will be allowed to change.
d) Frequency - dosage will be a drop down and allowed to change - once changed the changed value of the dose
will be stored and the order quantity will be recalculated.

e) Order Qty - dosage will be allowed to change - value of the Order Qty will be recalculated after change the
frequency and duration.

f) Start Date Time.

g) Dosage form.

h) Admin Route.

i) Admin Route.

i) Duration - duration is allowed to change. The user will also have to select the UOM for duration, possible UOM will
be days, month and hours.
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j) Dispense Location.
k) End Date Time.
[) Remarks.

m)Reason-Reason will display previous intervention done for same drug selected as per Figure 3.1.2-5
-If same reason selected in Verification and Preparation stage, report will capture as 1 Intervention ,If
multiple reason selected, system will capture as 2 Intervention

INTERVENTION

¥& PHARMACY REMARKS

. Modify with Reason D Reason only . Modify without Reason

Drug Name |A\I Drugs ‘ Order Detail | “RegetH B save Reason‘
¥& INTERVENTION BY DOCTOR HE INTERVENTION BY PHARMACIST
Interventi¢ INCyCa Interventiq L
Selection | Intervention Reason Remarks Not Selection | Intervention Reason Remarks Not
Accepted Accepted
Accepted Accepted
Authenticity A Authenticity P
Contraindication Contraindication
i 4
Drug Interaction Drug Interaction
i 4
Inappropriate Dose P Inappropriate Dose P
Inappropriate Drug A Inappropriate Drug P
Inappropriate Duration P Inappropriate Duration P
Inappropriate Inappropriate
Frequency < Frequency ]
Incompatibility | /| - Incompatibility ‘ ‘ -
5§ MODIFY ORDER
Drug Name Dosage Route Frequency Duration Prescribed Qty Start Date End Date Reasons
i;g:?m“” 10mg || 20| mg [ |om ‘\ ON (every night) - || 7|pays ] || 14ftablet ‘ 1111072019 246 P1 (1 | ‘ 18102012 246 PM| 61 | BB 4
Figure 3.4.2-4 Intervention

Click on Confirm |

STEP 8

B Confim

button to save the modification as refer to Figure 3.4.2-4.

CONFIRMATION

CONF0105: Are you sure you want to confirm?

Yes || No |

-

@
[cancel ]

Figure 3.4.2-5 Confirmation

Click on to confirm drug intervention.
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INFORMATION

@ INFOO0547: Drug has been successfully modified!

0K

Figure 3.4.2-6 Information Alert Message

STEP9

Click on the button to save record

#5 PRESCRIPTION n n ™ ENGIJSH {2 Worksheet | Balance Medication Sheet | () Balance Medication Sheet | (@) Patient sticker & 1P Label | @ OP Label | [ Full Supply

Drug Name Order Detail Order Qty Prev Qty Reserve Qty
Paracetamol 500 mg 500 mg, PRN4, Oral, 3
Tablet Days — 20 tablet -
20 tablet 0 tablet 0 POMs | Otablet 0 tablet Remarks Detail
A i 141122021 12:03 PM - e e N E ' e (2 day(s)) st = e | =
17H2/2021 12:03 PM
Chlorpheniramine 4mg, BID, Oral, 5 Days 0[] ) POMs 10 tablet =
W [ | e, |OEEE 0 tablet = - Otablet 0 tablet Remarks | [ Detail e
Alternate (4 day(s))
O i 181272021 0321 FM
Simvastatin 10 mg 10 mg, ON, Oral, 5 Days 9 (s P
() |Tablet 14/12/2021 03:21 PM- |5 tablet 0 tablet == 0tablet 1 tablet 2 Remarks | [] Detail
A d 19/1212021 03:21 PM Alternate(C) e

Figure 3.4.2-7 Prescription

Note
It will then go back to Screening & Verification screen with changes being highlighted in blue text as per Figure 3.4.2-7
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PhIS & CPS Project Gﬂls
User Manual — Inpatient Pharmacy

administration route. This function is available in screening verification screen and preparation
screen, however the suitable time to do intervention is during screening and verification screen

#i& PRESCRIPTION n W PROCEED TO PREPARATION [ ENGLISH [[EY TN Foymeyverm & Labe! | & 0P Lavel | [ Atocate | & Full Supply

Next Collection [

Supply Duration | 1)pay (o v |
Drug Name Order Details OrderQty | Reserve Qty R:f;‘:; a D's"‘*(";;’ UOM | galance | Remarks Clﬂ:'i’:t:'(')'l'\“ Extemporancous
1000 mg, OD,
Ceftriaxone 1g Injection | Intravenous Bolus, 5 5 vial
. Days 5 vial 0 POMs 0 vial 0 vial . Remarks Deta
A i 23/10/2019 05:08 P - A
28M10/2018 05:09 PM Ve
Paracetamol 500 mg 1000 mg, PRN4, Oral, 5 1
Days o 40 tablet
Tablet v 40 tablet Dtablet 0 tablet Remarks Deta
A i 23M0/2019 05:10 PM -  — (5 dayis))
25M10/2019 05:10 PM
Chlorpheniramine 4 mg, ON, Oral, 5 Days o
ablel
Maleate 4mg Tablet 23/10/2019 05:10 PM - 5 tablet ] POMs | Otablet 0 tablet iy Remarks Deta
A 25/10/2019 05:10 PM et
Salbumol 100 meg/ |1 PUTT, PRN, Inhalation, 5 o
D o 5 1 t
dose Inhaler (200 doses) |Days R TEETTEET Fes e cannister FETE Detg

Note
Repeat

Figure 3.4.3-1 Screening & Verification — Alternate Drug

Step 1 to Step 4 as in verify prescription as per Figure 3.4-1-1 before perform Alternate Drug steps.

STEP 1
Click on the Alternate link to do alternate as per Figure 3.4.3-1

ALTERNATE DRUG DETAILS

Location |Farmaﬂi Pesakit Dalam ‘ Order Detail |1DDD mg, PRN4, 5 Days ‘
Ordered Drug Code |anBEmDnnTmn1xx ‘ Dosage Form |Ora\ Tablst ‘
Ordered Drug Desc |Paracetamnl 500 mg Tablet ‘ Route |Ora\ ‘
Dispense UOM (e v Supply Duration [ n]daysDateFrom (35102010 )|t [2a102000 A

- millilitre
B BATCHDETAIL ol
botte of 60 il
ottle of mullilitre
oot [1-10711)
ampoule
ooy 3 Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
_— - -
[ ol 17011408 3110172020 51333 | ml [ 0
[ o |1780087 20/0212020 26000 | ml [ 0|
| ol |17C0231 3110312020 36000 | mI | 0|
[ ol |47c0351 31/03/2020 60000 | mi [ 0|
[ ol |17Gos82 3110712020 24000 mi [ 0
| ol |17Hoe7g 31/08/2020 42000|mi | 0|
[ ol |1340015 31/01/2021 24000 | mi [ 0
[ ol |Ps1sE002 3010412021 110000 | mi [ 0|
| ol |Ps13G008 30/06/2021 25000| mi | 0|
Reason Remark
2 2l

STEP 2

Figure 3.4.3-2 Alternate Drug Details

Enter the Qty per dose and save record
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Note

Dispense UOM is available to select as per Figure 3.4.3-2

ALTERNATE DRUG DETAILS

i
Lacation
Ordered Drug Code
Ordered Drug Desc

Dispense UOM

58 BATCH DETAIL

Reason

|Farmasi Pasakit Dalam Crder Detail |1nun ma, PRN4, 5 Days

[no2sED1000T 100120 Dosage Form [oral Tabet

|Paracelamul 500 mg Tablet Route |Ora\

[ tablet v Supply Duration | 1]days DateFrom 53102010

61833
36000
36000
60000
24000
42000
24000
110000

25000

2 238 2 2 2 &8 2

2

&% 2411002018

SKU

Allocation Gty

Drug Name: Dosage Form Route Qty per dose Batch Expiry Date Available Qty
| ol (17011404 31/01/2020
[ ol [17800s7 20/02/2020
[ om |17c02s1 31/03/2020
| ol [17c03s1 31/03/2020
[ ol (1760882 21/07/2020
[ ol [17Hoe7e 31/08/2020
| ol [1a0015 31/0172021
[ ol [PsigE002 30/0412021
[ ol |Ps13G006 30108/2021

Remark

e

[1-10/11]
Select

STEP 3

Figure 3.4.3-3 Alternate Drug Details

Click on the button to save record

STEP 4

Click on the button to save record and screen will automatically closed and back to prescription screen as

Figure 3.4.3-5

INFORMATION

@ INFD06e79: Record has besn saved suocesstully

Figure 3.4.3-4 Information Alert Massage
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nie| v

& Patient sticker

Label |& 1P Label {& oP Label | B Full supply | B Allccate

o Verify

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:[l:)e'i.:'se d Dlspegs; uom Balance Remarks | Drug Counselling | Extemporaneous

1000 mg, OD,

Ceftriaxone 1g Injection | INtravenous Bolus, 5 5 vial

A i Days 5 vial 0 vial 0 « POMs | Qvial 0 vial - Remarks -
23102019 0509 PM - (G day(s))
26/10/2019 0500 PM

Paracetamol 500 mg | 1000 mg, PRN4, Oral, 5 s
D 0 s 32 tablet

TEEE =k 40 tablet 0 tablet Dtablet 0 tablet anle Remarks.

= A i 23/10/2019 05:10 PM - Alternate (4 day(s))
= z 25/10/2019 05:10 PM

Paracetamol 250 mg/s 2

ml Syrup

Chiorpheniramine 4mg, ON, Oral, 5 Days 5 tablet

ablet

Maleate 4mg Tablet 231102019 0510 PM - |5 tablet 0tablet o POMs | Otablet Otablet o Remarks

S 251072019 05:10 PM (8 day(s))

Salbutamol 100 meg/ 1 puff, PRN, Inhalation,
5D 0 POMs 1 it

Coeall I e ) fcannister |0 cannister dcannister | O cannister CAMMSEL | R emarks

A i 23/10/2019 05:10 PM - Alternate (5 day(s)
25/10/2019 05:10 PM H

Figure 3.4.3-5 Updated Prescription
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3.4.4 Alternate / Combination Drug
This function allow user to replace existing ordered drug with the combination of drug within the
same active ingredient and same administration route as ordered drug. This function is available
in screening verification screen and preparation screen, however the suitable time to do
intervention is during screening and verification screen.

By O Mdiese

#i® PRESCRIPTION n W PROCEED TO PREPARATION Ml ENGLISH Y e [ L e & Label & 0P Label | B Allocate | & Fun Supply

Supply Duration | 1 |Day Nesxt Collection (

Lacation v
_ POMs Dispense UOM Counselling
Drug Name Order Details Order Qty Reserve Qty Received aty Balance Remarks Indication Extemporaneous
Atorvastatin 20 mg 40 mg, ON, Oral, 7 Days 14 tablet
Tablet 11/10/2019 02:44 PM - 1dtablet |D PCMs | Otablet 0 tablet o Remarks Deta
o i 18/10/2019 02:44 PM VTR
Simvastatin 10 mg Tablet| 20 mg, ON, Oral, 7 Days 0 POMs__| 14 tablst
. 11/10/2019 02:46 PM - 14 tablet tablet 0 tablet Remarks Deta
b 15/10/2019 02:46 P Aernats(C)( 4] \ Ve
Chlorpheniramine 7 mg, ON, Oral, 7 Days N 13 tablet
Maleate 4mg Tablet 11/10/2019 0248 PM - 13tablet | O POMs | Otablet 0 tablet . Remarks Detail
a i 18/10/2019 02:45 PM YL
Salbutamol 100 meal 1 puff, PRN, Inhalation, 7
Days ) 1 cannister
dose Inhaler (200 doses) | Day 1 cannister | 0 « POMs | Qcannister 0 cannister P Remarks | Detail
A 11/10/2019 02:48 PM - (7 day(s))

Figure 3.4.4-1 Screening & Verification

Note

Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4.1-1 before perform Alternate / Combination Drug
steps.

STEP 1
Click on the Alternate(C) hyperlink to perform alternate / combination drug as per Figure 3.4.4-1
ALTERNATE DRUG DETAILS
[7 (A e [x
Location |Wald Supply Pharmacy ‘ Order Detail |AD mg, ON, 7 Days ‘
Ordered Drug Cods |C|uAAusuuuT|uu4xx \ Dosage Form |Dral Tahlet \
Ordered Drug Desc |Amrvas1alin 80 mg Tablet ‘ Route |Dral ‘

Dispense UOM [t v | e Supply Duration E days Date From | g7/93:2023 & |1 oaim3r2023 i
5

No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select

| 1 | Atowastatin 40 mg Tablet | oral Tablet |0l | otbiel [s2e24F | 1010612024 | 10000  tablet [ O

Reason ‘

Remark ‘

Figure 3.4.4-2 Alternate Drug Detail

STEP 2
Enter the Qty per dose field for selected combination drug
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ALTERNATE DRUG DETAILS

| i (B [@ [x
Location ‘Wan:l Supply Pharmacy ‘ Order Detail |4D mg, ON, 7 Days |

Ordered Drug Code \chAosooonmxx \ Dosage Form |0ral Tahlet |

Ordered Drug Desc ‘Atnrvaﬂalin 80 mg Tablet ‘ Route |Dral |

Dispense UOM [tan v | Supply Duration B days Date From | g7:032023 = | to [ pamarnozs @

¥R BATCH DETAIL

1 i [1-1i1]

No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select

LS

Reason ‘ Remark ‘

Figure 3.4.4-3 Alternate Drug Details

STEP 3
Click on the ’Q‘ button to save record

INFORMATION

@ INFOD6e79: Record has besn saved successiully

Figure 3.4.4-4 Information Alert Massage

STEP 4

Click on the button to save record and screen will be automatically closed and back to prescription screen as
Figure 3.4-5

5 PHARMACY ORDER

Order Type |Ncrma| | Order By ‘Hal\matua ‘
Supply Duration | 1 |Day
#& PRESCRIPTION n n W ENGLISH Wl PROCEED TOPREPARATION [P e
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty choe'i‘vsed D'SFE:;; IO Balance Remarks | Drug Counselling | Extemporaneous
Alorvastatin 20 mg 40 mg, ON, Oral, 7 Days 14 tablet
Tablet 11/10/2019 02:44 PM - 14 tablet 0 tablet 0 POMs | Otablet 0 tablet @ dayis)) Remarks Deta
& i 18/10/2018 02:44 PM 4
Simvastatin 10 mg 20:mg, ON, Oral, 7 Days 0 POMs g tablet
Tablet . _ |14 tablet 0 tablet Otablet 0 tablet Remarks Deta
. 11072019 02:46 PM Altemate(C) (5 day(s))
I ] 18/10/2019 02:46 PM bt S
El Simvastatin 10 mg
Tablst 7 tablet
‘Simvastatin 40 mg
Tablst 1 tablet
Chlorpheniramine 7 mg, ON, Oral, 7 Days 13 tablet
Maleate 4mg Tablet 111072019 0248 PM - | 13 tablet D tablet ] POMs | Otablet 0 tablet T Remarks Detail u
A i 18/10/2019 02:42 PM 4
Salbutamol 100 meg/ ; Euﬂ, PRN, Inhalation, . 2
s cannister
dose Inhaler (200 doses) T Day: 1 cannister 0 cannister 0 #/ POMs | Dcannister 0 cannister PRemarks | ¥ Detail
A i 111072019 02:43 PM - (7 day(s)) u
18/10/2019 02:45 PM |

Figure 3.4.4-5 Updated Prescription
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3.4.5 Hold / Resume
This function allows Pharmacist to hold medication from being prepare or dispense; may

resume the medication order to continue dispensing. Hold/Resume process is available at
Screening and Verification, Preparation and Dispensing

PTIO 2 m|e| % PROCEED TO PREPARA &) Patient sticker | Label (&) IP Label [ OP Label | B Ful Supply | B Allocate | & Verity
Drug Name Order Deta Order Q Prev Disp Q Reserve Q PO Dispense UO B 8 Drug Counselling Emporaneo
Received Q
Atorvastatin 20 mg 40 mg, ON, Oral, 7 Days
Tablet . 14 tablet ) o
£l 111102019 02:44 PM - | 14 tablet 0 tablet 0 POMs | Otablst 0 tablet - Remarks Deta
“l " 18/10/2019 02:44 PM (7 day(s))
Simvastatin 10 mg
1 S 20 mg, ON, Oral, 7 Days 0 POMs | o tablet -
1111012018 0246 PM - 14 tablet 0 tablet 0 tablet 0 tablet 6 day(s)) Remarks Detal
o i 18/10/2019 0246 PM SR ) g
El Simvastatin 10 mg
Tablet 1 tablet
Simvastatin 40 mg
Tablet 1 tablet
Chlorpheniramine 7 mg, ON, Oral, 7 Days 13 tablet
Maleate 4mg Tablet 11102018 0248 PM - | 13 tablet O tablet | POMs | Otablet O tablet p Remarks D
A i 18/10/2012 02:48 PM TR
Salbutamol 100 mcg/ 1 puff, PRN, Inhalation,
7 Days 1 cannister
dose Inhaler (200 doses) 7 DAY 1cannister |0 cannister 0 | I POMs | Ocannister |0 cannister pRemarks | ¥ Detail
A . 11/10/2019 02:48 PM - (7 day(s))
z 18/10/201 D2:43 PM il

Figure 3.4.5-1 Screening & Verification — Hold
Hold

Note
Repeat Step 1 to Step 4 as verify prescription as per Figure 3.4.1-1 before perform Hold / Resume steps.

STEP 1
Select one drug by clicking on the (1 checkbox

STEP 2

Click on Hold | L |button as per Figure 3.4.5-1

HOLD ORDER - PHARMACIST REMARKS

| @
Drug Name Reason Other Reason

Atorvastatin 80 mg Tablet

Authenticity

Contraindication
Drug Interaction
Inappropriate Dose
Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Intervention

Others

Patient Refused

Polypharmacy

Suggest to Monitor Vital Signs/Lab Result
Wrong Patient

Figure 3.4.5-2 Hold Order — Pharmacist Remarks
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Note
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

STEP 3
Select the reason and enter the Remarks field with applicable information

STEP 4

Click on the button

@'« CONFO085: Are you sure to hold this drug

| cancel || Yas || Mo

CONFIRMATION

Figure 3.4.5-3 Hold Drug Alert Message

STEP 5

Click on the button to Hold Drug and confirmation pop up message will automatically close
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Resume

§E PHARMACY ORDER

58 PRESCRIPTION

Supply Duration |

Drug Name

1|Day Next Collection Location | Farmasi Pesakit Dalam v | SPUB lspua R Fﬂrrn‘

| | ENE‘LISHm Worksheet | {&) Worksheet | Balance Medication Sheet | {&h Balance Medication Sheet | d=) Patient sticker & 1P Label |&OP Label | B Full Supply

Extemporaneous

POMs

. Remarks
Received

Order Detail Order Qty Prev Disp Qty Reserve Qty Balance

Dispense UOM _
Qaty Drug Counselling

Paracetamal 500mg | 1000 mg, PRNA, Oral, 4
Days 32 tablet
TEEE = 32 tablet D tablet 0 POMs | Otablet 0 tablet Remarks B
A i 08/10/2019 02:37 PM - (4 day(s))
12/10/2019 02:37 PM
Simvastatin 10 mg 1tablet, ON, Oral, 4 rou
0 s 4 tablet
Tablet Days 4 tablet 0 tablet D tablet 0 tablet A P Remarks Deta
A i 08/10/2019 02:38 PM - Alternate(C) (4 day(s))
12/10/2019 02:38 PM
| 75 mg Tablet | 75 M@, OM, Oral, 4 Days 4 tablet
1 08/10/2019 02:39 PM - |4 lablet D tablet 0 POMs | Dtablet 0 tablet a Remarks Deta Deta
12/10/2019 02:39 PM (4 day(s)
Chlorpheniramine 4 mg, ON, Oral, 4 Days + et
[ablet
Maleate 4mg Tablet | 000010 0o-3g P-4 tablet 0 tablet 0w POMs | 4tablet 0 tablet " Remarks Dets L]
Fa) 1211012019 02:39 PM (4 day(s) :

STEP 1

Figure 3.4.5-4 Screening & Verification — Resume

Click on the L1 button as per Figure 3.4.5-4

STEP 2

Click on the Resume

@

button and select Resume as per Figure 3.4.5-4

HOLD ORDER - PHARMACIST REMARKS

Aforvastatin 30 mg Tablet

Action Taken

@ .

Other Reason

Inappropriate Dose test

4 ‘ %

e

STEP 3

Figure 3.4.5-5 Hold Order — Pharmacist Remarks

Enter information in Action Taken field

STEP 4

Click on the button
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CONFIRMATION

@-.I COMFDO0BE: Are yvou sure to release this drug ?
w

| Cancel || ies || Mo

Figure 3.4.5-6 Confirmation Alert Message

STEP S
Click on the button to release drug from hold and the Hold Order screen will automatically close

Note
User able to add Intervention and modify order for hold drugs in partial supply screen for inpatient prescription. Follow
steps as per Intervention module.
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This function is used to prepare drug, allocate quantity, Perform Intervention, Prepare drug Label,
Prepare Extemporaneous by Patient and Prepare Extemporaneous by Pharmacist before dispensing

stage

3.5.1 Prepare

This function is used to prepare drug before dispensing stage

@ PHARMACY INFORMATION SYSTEM

Q Q | tome | Preparationx

INPATIENT - PREPARATION

E] Home
Patient Management “.—.‘ ] Show Al
Order Management
Inventory
ADRIAEFI Dispensing Location
| Pharmacy Transaction Order Type
1 Dispensing
Normal Order Status
Outpatient IC No/Other Idenfification
| Inpatient
Screening & Advanced Search
Verification
Preparation 1 11
Dispensing
Fill List

FPP Medication
Summary

o Single Stage |HSM0024ISTT
Dispensing
» Release/Discard Batch

} Medication Return

) Re-Dispensing

} Methadone Dispensing
» Methadone Patient

\Ward Supply Phammacy

All
All

v Patient Name |
v MRN [
v @scnpnon Status Al

Patient Name

Order Type

HNormal

Prescription Status ¢

IN PROGRESS

Order Date _ Order Locatior Current

[Cenziis . Time © Location

WAD 3

0710372023 2:43
PM

SPUB Out To

STEP 1
Click on ‘Preparation’ sub menu

STEP 2

Search existing patient record as follow:

a) Dispensing Location
b) Order Type
- All

- Normal

- SPUB

- Discharge
c) Patient Name
d) MRN
e) Order Status

- All

- New Order
- Partial Supply

f) Prescription status
- All

- Hold
- Expired
g) IC No/Other Identification

Figure 3.5.1-1 Preparation Listing Page
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Advanced Search

a) Order Location

b) Order Location Type
c) Order Date From
d) Order Date To

e) Next Supply From
f)  Next Supply To

g) Bed No

h) Dispense At

i) SPUB Out

STEP 3

Click on the button to search the patient

STEP 4
Double click on the selected patient's name

Note
On this listing page, various Search criteria as below:

can be used to narrow down the criteria. It is consisting of:

Basic Search

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)

c Patient Name Patient Name

Allow to search by entering fully or partially search
criteria of patient’s name

d Order Type -All

-Normal

-SPUB
-Discharge
-Referred Patient

All -Type of search from range Normal, SPUB,
Discharge and Referred Patient

Normal — Prescription from normal order

SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order

Referred Patient — Prescription from referred patient

-Partial Supply
-Pending Authorization

e MRN Patient MRN Allow to search by entering fully or partially search
criteria of MRN No
f IC /Other Patients Identification Allow to search by patients identification number
Identification Number
No
g Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorization

New Order — Prescription of new order
Partial Supply — Prescription from partially dispense

Pending Authorization — Prescription contain of drug to

authorize
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Advance Search
g Order Location | Order location. (It will list
down all active location)
h Order Location | -All
Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
j Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
I Recorded By Search patient by Recorded by name
m | SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
o] Next Supply To Can be left NULL or must be greater than the value for
Next Supply From
p SPUB Out -All
-Yes
No

Table 3.5.1-1

PREPARATION

& Patent Label @ Fill List | @ Intervened Prescription b Original Prescription ‘ » | B | X
Age 31 Years 03 Months 26 Days Gender Male MARN HSM00241377
Address Phone And Email Diagnosis A\ Known Allergies] 1] Vital Sign -
Height |  173)em  Weight | 73/kg BMUBSA 2441187 m®  |jpdate| (LastUpdated: 07/03/2023 ) Nationslity - Warganegara |1=
Upload Photo Lo
Demographic | Medicafion Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counseliing History | Other Appointment | VAS Histor
Encounter No® 0007 Actual Admission Date: 21/09/2022 Attending Pracfitioner Visit Location: WAD 3 Rx Mo: W30001124485 Order By: System PhlS Prescriber Dept - Pharmacy

R PHARMACY ORDER

Supply Duration | 1| Day Next Collection Location Ward Supply Pharmacy v SPUB Out [0 SPUB [spuB R1 Form
el D —T——Tc

Order Qty Prev Disp Qty POMs Received

| Batance ion Sheet | &) Balance Mecication Sheet | &) Patent sticker | Lavel [@ 1P L.'meIIQ(]P Lavel | & Fut supoy | [ Atocate | w Prepars_]

Prescriber

Dispense UOM
Qty Name

Balance Remarks | Drug Counselling | Extemporaneous

= 4 tablet
] Tablet 07/03/2023 0125 PM - 4 tablet 0 tablet Otablet | POMs |0 tab Remarks
A i 14/03/2023 01-25 PM

Atorvastatin 80 mg 40 mg, ON, Oral, 7 Days o ‘

(6 dayls))

Alternate{C)

Figure 3.5.1-2 Preparation

Note

e When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of
patient information:

- Patient Name

- Patient Address
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- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

e Below options are provided to view the additional patient information. Click on the hyperlink as below:

a) Monitoring Parameter

- Patient’s Laboratory Test Result
b) Counselling History

- Medication Counselling history records.
c) Demographic

- Patient’s demographic details
d) Pharmacist Notes

- Pharmacy notes such as MTAC, Ward Pharmacy and etc.
e) Medication Profile

- This hyperlink will show the patient’s current medication and previous medication history.
f)  Other Appointments

- This screen provides information if there are any other appointments recorded for the patient

g) Vas History

- This screen provides information on patients previous dispensing Mode of Services

e Current visit information will be displayed as below:
a) Admission Date
b) Attending practitioner
c) Visit location
d) Room No/Bed No
e) RxNo
f) Order By

e Prescription from order management will be displayed as below:

a) Drug Name

b) Order Detall

c) Order Qty - Quantity of drug ordered by the prescriber
d) Prev Disp Qty

e) Reserve Qty

f) POM Received

g) Dispense UOM Qty
h) Balance

i) Remarks

i) Drug Counseling

k) Extemporaneous

[) Prescriber Name

m) Status

n) Drug Info

0) Drug Interaction Alert
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STEP 5
Click on the m button to proceed prepare process

CONFIRMATION

(_\'-. CONFODED: Do you want to procesd with the
% preparation?

| Cancel || es || Mo

Figure 3.5.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm preparation

Note

These are the options to select and print reports as per Figure 3.5.1-2:
a) Balance Medication Sheet — English
b) Balance Medication Sheet — Malay
c) Worksheet
d) Dispense Labels
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3.5.2 Allocate Quantity

This function is used to allocate quantity manually or change the quantity calculated by
application

PREPARATION
\LI Record Presaiption | @ Fill List | Print Original Prescription || CP4 | 4 b IA“L
Mykad - Age 32 Years 09 Months 22 Days Gender Female MREN e i
; Address Phone And Email Diagnosis No known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

Encounter Mo: 0001 \isit Date: 28/03/2018  Attending Practitioner: “isit Location: Jabatan Kecemasan dan Trauma  Reoom No/Bed No: Rx MNeo: UA&E0000371599 Transcribed By: FEEET RN

Original Prescription Serial No: 1111

§F PHARMACY ORDER

Supply Duration 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Fillin
il PRESCRIPTION nﬂ mencush ey I IB I Balance jon Sheet IB Balance Medication Sheet IB Patient sticker I Label l & Label I & Full Supply I & Aliocate l & Prepare ]
‘Order Detail Ovder Qty Reserve Qty Dim&’: uom Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Fre"?“'iger

mlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days

& 280372018 10:42 AM - 7 tablet U [o tabiet . Remarks Deia O tablet o -. verified
A i D4/04/2018 10:42 AM ternate(C) 1 (6 day(s))
Simvastatin 20 mg Tzblet 10 mg, ON, Oral, 7 Days 4 - . .

= [23/03/2015 10:43 AM - (4 tablet 1 tablet [ . Remarks Deta D tablet verified
A i D4/04/2018 10:43 AM ternate(C) (6 day(s)) =
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 l& tablet

= 280372018 10:43 AM - 7 tablet 1 tablet _\ Remarks Deia D tablet = - u |verified
A i D4/04/2018 10:43 AM ternate(C) (6 day(s))

Figure 3.5.2-1 Preparation

Note
Repeat Step 1 — Step 4 as in prepare as per Figure 3.5.1-1 before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty hyperlink to allocate quantity

Note
User is allowed to allocate 0 quantity in Reserve Qty field by clicking the ] checkbox.
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ITEM BATCH DETAILS

Drug Code [c104405000T1001xX | Default SKU
Atorvastatin 40 mg Tablet
Drug Mame Dispense UOM tab v
e
40 mg, OM (every night), 7 Days, 07/03/2023 -
Order Detail 1410312023 Supply Duration 1| days Date Fr0m| 07/03/2023 | En| l0| 08/03/2023 | 1) ‘
e

58 BATCH DETAIL

I
1 " [1-1/1]

Batch No Expiry Date Available Qty UOM Qty Allocated Qty
| 32424F | 10/06/2024 | 9998| 1| tab | E
Total Available Gty 9988 Total Allocated Qty @ E

Figure 3.5.2-2 Item Batch Details

STEP 2
Enter the UOM Qty field

Note
e User is allowed to choose and Allocate Qty from Batch Detail.

e Dispense UOM " vor e “ will be automatically generated from the drug master.

e Item Batch Details will be displayed:
a) Drug Code - The value will be defaulted to the drug code selected from the prescription list, auto display.
b) Drug Name - The value will be defaulted to the drug name selected from the prescription list, auto display.

c) Order Detail - The value will be defaulted to the duration selected from the prescription list. Will include
duration, date and time for medication, auto display.

d) Default SKU - The value will be defaulted to the SKU selected from the prescription list, auto display.
e) Supply Duration - The value will be defaulted to the duration selected from the prescription list, auto display.

f) Date - The value will be defaulted to the supply duration selected from the prescription list, auto display.
e Batch Detail - will list down all item batches which are related to the selected drug where expiry date is less than
30 days from the current date.
a) Batch No — Available batch no
b) Expiry Date — Batch expiry date
c) Available Qty — Quantity available for the selected batch
d) UOM Qty — Quantity available by UOM
e) Allocate Qty — Reserved quantity from the selected batch. Allocated quantity cannot be more than the
available quantity and order quantity.
f) Total Available Qty - will show the quantity of the drug available for the selected dispensing location only,
auto display.
g) Total Allocated Qty - will show total of allocated quantity for the selected drug, it will auto calculate the total
quantity when user allocates the quantity for the selected batch no, auto display.
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Drug Code |C1DAA05000T11]U1)0( | Default SKU fablet

Atorvastatin 40 mg Tablet
Drug Mame Dispense UOM | tab v |
P
40 mg, ON (every night), 7 Days, 07/03/2023 -
Order Detail 14/03/2023 Supply Durafion days Date Fr0m| 07/03/2023 | |lo| 08/03/2023 | sofl|
e

58 BATCH DETAIL |

1 " [1-141]

Batch No Expiry Date Avaitable Qty UM Qty Allocated Qty

o ooszcz | = | —
Total Available Gty 9988 Total Allocated Qty E

Figure 3.5.2-3 Item Batch Details
STEP 3

Click on the B | button to save record and screen will automatically closed
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3.5.3 Drug Label
This function is used to edit and print drug label.

PREPARATION
@ Patient Label @b Fill List | & & Oniginal F 'ir| B x
Age 24 Years 09 Months 21 Days Gender Male MRN HSMO00241759
‘/I Address Fhone And Email Diagnosis Ak Known Allergies[ 1] Vital Sign -
Height \ 17u| em  Weight \ n|kg BMI/BSA 2461183 m? Update| (Last Updated : 071032023 ) Nationslity . Warganegara =
Upload Photo v
Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitering Parameter | Counselling History | Other Appointment | VAS History

Encounter No: 0010 Actual Admission Date: 21/09/2022 Aftending Practitioner: Visit Location: WAD 3 Rt No: W30001124507 Order By: Mmmimm Rl Prescriber Dept.: Pharmacy

g PHARMACY ORDER

Supply Duration | 1|Da5I Next Collection Location Ward Supply Pharmacy v SPUE Out [ SPUB [spyB R1 Form

ion Sheet | &) Balance Medication Sheet | & Patient sticker | Label | 1P Label @ OP Label | B Ful Supply | B Atiocate | wé Prepare

Order Gty | Prev Disp Qty Reserve Qty POMs Received D"p'z'ﬁ"’:: e Prescriber

Balance Remarks nselling | Extemporancous Name Drug Status

Alorvastatin 40 mg 40 mg, ON, Oral, 7 Days

O Tablet 07/03/2023 04:54 PM - 7 tablet 0 tablet Otablet ) POMs |1tab Remarks

A i 14/03/2023 0454 PM (6 day(s))

6 tablet

Figure 3.5.3-1 Preparation — Drug Label

Note
e Repeat Step 1 to Step 4 as in prepare as per Figure 3.5.2-1 before performs Drug Label steps. There are to option
to print label

;Label . Preview then print

& 1pLal l] _ . . . . -
b) L et Print Inpatient format label without preview (Direct printing)
Pr—

OP Label _ . . . . . -
p i . Print Outpatient format label without preview (Direct printing)

a)

c)
e Pre-Requisite to print label is Reserve Quantity field must have value >0 (Drug Allocated)

STEP 1

| =\ ]

Click on the .ﬂ; button to print drug label

Note
e User able to Select All drug label, or click on the check box to select drug label to print.
¢ Click on Print in Local Language check box to print label in Malay.
e Enter No of Label to Print.
e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price

STEP 2
Click on the
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DRUG LABEL
proves] @ (B8 [e [x
@ Print In IP Format Print In OP Format [
Drug Name Atorvastatin 40 mg Tablet Print In Local Language
Dose 40 mg/1 tablet 40 mg/1 biji
Dosage Form Oral Tablet
Frequency At night Setiap malam
Duration 1 Days 1 Hari
Administration Instruction |Ma\1 be taken BEFORE OR AFTER food | ‘Boleh diambil SEBELUM ATAU SELEPAS makan ‘
Indication [High cholesteroi eve! | [Tahap kolesterol finggi |
Cautionary | | ‘
Special Instruction | | ‘ ‘
Expire Date 10/06/2024 | Price 1.00
Batch o [32a2eF | No of Labe! To Print [
Supply Start Date 0710372023 \
Supply End Date 08/03/2023 \
Figure 3.5.3-2 Preparation — Drug Label
Note

e User able to Select All drug label, or click on the check box to select drug label to print.
e Click on Print in Local Language check box to print label in Malay.
e Enter No of Label to Print.
e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price
HOSPITAL
NS N
00241759(2562) WAD 3 =
Atorvastatin 40mg Tab
Ambil 40 mg/1 biji Setiap malam
Boleh diambil SEBELUM ATAU SELEFAS makan.
07103 DB 09/03 10/03 11/03 12/03 13/03
07/03/23 [1 hari] 1biji  RM1.00
UBAT TERKAWAL System PhiS 07003/2023 04:589 PM|

Figure 3.5.3-3 Preview IP Drug Label

e Drug dosage has been modified to 1 decimal point

STEP 3

Click on the button to print Drug Label
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HOSPITAL (Tel: 056896600)

00241759(2562)

WaD 3

Ambil 40 mg/1 biji

leh diambil

Atorvastatin 40mg Tab

Setiap malam

maran

Tahap kolesterol tinggi
D7/0323-08/0323 [1 hari]

1 biji

RM1.00|

UBAT TERKAWAL JALUHI DARIPADA KANAK-KANAK

070312023 05:01 PM |

Figure 3.5.3-4 Preview OP Drug Label

e Enhancement on drug label

o To put ‘dose’ and ‘frequency’ in one line.

‘Route’ to move in 2nd line.

O
o Line to reduce (make it more thin/grey color)
o Apply both to IP and OP Label - remove the split boxes in dose and frequency and increase font for dose

and frequency.

O O O

Remain background color as white for all information for all labels.
Combine Special Instruction and Cautionary into 1 column
Newborn medication will appear in 2decimal point
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HOSPITAL

B
00241759(2562) WAD 3 B,

Atorvastatin 40mg Tab
Ambil 40 mg/1 biji Setiap malam

Boleh diambil SEBELUM ATAU SELEPAS makan.

070G 0803 0803 10/03 11/03 12403 13103

07/03/23 [1 hari] 1biji RM1.00
UBAT TERKAWAL Systern PhiS Q7/03/2023 04:59 PM|

Figure 3.5.3-5 Preview IP Drug Label

HOSPITAL (Tel: 056896600)

00241759(2562) waD 3

Atorvastatin 40mg Tab
Ambil 40 mg/1 biji Setiap malam

en diami makan

Tahap kolesterol tinggl
703/23-08/03/23 [1 hari] 1 biji RM1.00|
UBAT TERKAWAL JALHI DARIPADA FAMNAK-MANAK 070312023 05:01 PMl

Figure 3.5.3-6 Preview OP Drug Label
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354 Extemporaneous — By Patient
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

By O Mdiese

PREPARATION
& Patient Label | EhFil List | & & Oniginal F -irl A | x
Age 45 Years 06 Months 30 Days Gender Male MRN HSMO00241866
p Address Phone And Emait Diagnosis Allergy: No Known Allergies Vital Sign -

Height \:Icm Weight \:Ikg BMI/BSA 00 m?* Update (Last Updated: ) Nationslily - Warganegara =

Upload Photo

™emographic | Medication Profile | Pharmacist Notes | MTAC History | Monitering Parameter | Counselling History | Other Appointment | VAS History |

Encounter Mo: 0017 Actual Admission Date: 07/03/2023 Aftending Practitioner:  Visit Location: WAD 3 R No: W30001124509 Order By Prescriber Dept

Wf PHARMACY ORDER

Supply Duration Day Next Collection Location Ward Supply Pharmacy v SPUS Out (] SPUB [5pUB R1 Form

n 1l Prev Disp Qty Reserve Qty POMs Received Dlspea::’e L= Balance Drug Counselling | Extemporancous Pn:‘:':rnmher Drug Status

5 mg, OD, Oral, 7 Days
0740372023 05:17 PM -
14/03/2023 0517 PM

7 tablet
(7 day(s))

Enalapril 5 mg Tablet

A i

oiablet ] POMs |0 tab

7 tablet 0 tablet

Figure 3.5.4-1 Preparation — Extemporaneous
Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.5.4-1
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EXTEMPORANEOUS

i e Print Ingredient Label | B | @ | X
Preparation Done By Pharmacist '® Patient \5 4
Preparation Name m |Acetylsalicylic acid 30mgé/mi COral Liquid{a 2 |a Concentration | 3{]| |mg |."I'T1|

S
Dosage 2.5 ml
ltem ltern Name Quantity Uom Batch No Expiry Date

Acfive Ingredient  Acetylsalicylic Acid 300 mg Soluble Tablet 1 tablet T1711008 30/M11/2018
Vehicle Water | 10| [mi x| | )

Storage Condition and Procedures in Local Language

Discard balance -
Storage Condition Expiry | 1| Days

Refarences Formulation Remarks

Procedures(Preparation
by Pharmacist)

BN

) 1. Ambil 1 biji Acetylsalicylic Acid 300 mg Soluble Tablet.
Procedures(Preparalion |, |y, an Acstylsalicylic Acid 300 mg Soluble Tablet,
by Patient) 3. Tambah 10 ml Water.

4|k

i

Preparation Remarks

Figure 3.5.4-2 Preparation — Extemporaneous

STEP 2
Click on ‘Patient’ radio button

STEP 3
Select Preparation Name from the drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Allow to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.
e Allow to change Expiry duration.
e Procedures/Preparation by Pharmacist is editable.

STEP 4

Click on thel B button to save record

STEP 5

Click on the button to print ingredient label
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STEP 6

Click on the button to print the label

Amlodipine 10 mg Tablet

1 tablet

Batch No: BG09605 | Exp Date: 31/08/2019

HOVASC

Ubat Terkawal

Figure 3.5.4-3 Sample Of Extemporaneous Ingredient Label

Note
Refer Figure 3.5.4-3 for the Ingredient Label Prepared by Patient sample.
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3.5.5 Extemporaneous — By Pharmacist
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

PREPARATION
& Patient Label | @ FilList | & & Original F i q;| B | x
Age 45 Years 06 Months 30 Days Gender Male MRN HSMO00241866
-
/I Address Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -

Height \:Icm Weight \:Ikg BMI/BSA 00 m? Update (Last Updated: ) Nafionslily = Warganegara =

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitorinn Parameater | Cannesliinn History | Other Appointment | VAS History |

Encounter No: 0017 Actual Admission Date: 07/03/2023 Aftending Practitioner-  Visit Location: WAD 3 Ro No: W30001124509 Order By: Prescriber Dept.:

W PHARMACY ORDER

Supply Duration Day Next Collection Location | Ward Supply Pharmacy v SPUB Out (] SPUB|spUB R1 Form

n W ENGLISH [ty lication Sheet | {=) Balance Medication Sheet | =) Patient sticker | Label | 1P Label | 0P Label | B Full Supply | B Atiocate

. Order Gy | Prev Disp Qty Reserve Oty POMs Received D""e'[;; UOM | patance Remarks | Drug Counseling | Exiemporaneous P’:::‘:“ Drug Status

5mg, OD, Oral, 7 Days
0710372023 05:17 PM -
14/03/2023 05:17 PM

7 tablet
(7 day(s))

Enalapril 5 mg Tablet

A

Verified

0iablet ] POMs |0 tab Remarks

7 tablet 0 tablet o

Figure 3.5.5-1 Preparation — Extemporaneous

Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will be displayed extemporaneous screen as Figure 3.5.5-1

STEP 2
Click on ‘Pharmacist’ radio button

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 56



.‘l
P sl

By O Mdiese

PhIS & CPS Project Gﬂls
User Manual — Inpatient Pharmacy

EXTEMPORANEOUS

| i Ganerate Workshest |

A @ x
7 N
Preparation Done By KZ) = Pharmacist Patient Worksheet 1D | 4 7
Freparation Name m |Acetylsalicylic acid 30mg/mi Oral Liquid(A 2 |a Concentration |
N Dosage 2.5 ml
Item ltem Name Quantity uUomMm Batch No Expiry Date
Acfive Ingredient  Acetylsalicylic Acid 300 mg Soluble Tablet 1 tablet T1711008 30M1/2019
Vehicle Water | 10| [mi v | | a

Storage Condition and Procedures in Local Language

Discard balance
Storage Condition Expiry | 1 | Days

References Formulation Remarks

Procedures(Preparation |~
by Bharmacist)

Procedures(Preparation
by Patient)

Preparation Remarks

Figure 3.5.5-2 Preparation — Extemporaneous

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Allow to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.
¢ Allow to change Expiry duration.

STEP 4

Click on the [E] button to save record

STEP 5

Click on the [ Generate Worksheet

button to print Ingredient Worksheet

Note
e Refer Figure 3.5.5-3 for the Extemporaneous Worksheet by Pharmacist sample.
e Able to print Worksheet for prepare drug for patient.
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STEP 6

STEP 7
Click on the E button and close record

Click on the button to print the worksheet

©E

EXTEMPORANEOUS WORKSHEET (PARTIAL)
MINIZSTRY OF HEALTH
" e e
Date of preparation : 2050 E Worksheet Id: 18-03-0111
MRN - . Narme
ID Ko B50G0G0E5046
Order Location Jahatan Kecsmasan dan Trauma R No. L ARENAETNG
Order Date SR8 Ordered Bj' END IETT W
Material Used
K ROA Preparation Name Dose | Total Dose St
" " Ihem Name Volumelty | ooy bNa | Expiry Date crage
Required
Amladiping 10 mg Tablel 1 tabiel BGOOE0S | 31082019
Amiodiping 1mgi1ml
Oiral LiguidiSyrup) 10mg [ Orng (10 mi .
1 Cral Exepiry Daste (1ML Refrigerale
11042018
Syrup BF 10
Remarks: Instruction:
1. Crush tablets in & monar o a fing powder
2. Levigale the powder with distilled water urtil a smooth pasie s formead.
3. Add more disfiled waber (o the paste until a lguid is farmed and iransfer the quid inlo the container.
4. Use additional vehick ba rinse the remai rang drug fram the mortar and pour imlo Be cortai e
5. Make up bo fimal volume with vehicle
8. Shake well and label.
Roference:
‘Worksheet generated by Warksheet & label checked by Prepared by Final Product Checked by
Dale: 280062018 Drate: Dl Drate: 2032018

Figure 3.5.5-3 Preparation — Extemporaneous
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Dispensing
This function allow user to record dispensing, to hold, resume and edit label.

w PHARMACY INFORMATION SYSTEM

E Home
Patient Management

Home

Order Management
Inventory
ADRIAEFI
Pharmacy Transaction Order Type
Dispensing
Normal Order Status
‘Qutpatient
Inpatient
Screening &
Verification

FPP Medication
Summary
Single Stage HSM00241377
Dispensing HSMO00241866
b ReleaseiDiscard Batch
p Medication Return
} Re-Dispensing
} Methadone Dispensing
b Methadone Patient

Details

HOSPITAL SERI MANJUNG

Dispensing Location

Preparation 1
Dispensing
Fill List

Screening & Verificationx| Preparationx| Dispensingx

INPATIENT - DISPENSING

£ [ ShowaAl

Ward Supply Pharmacy
All
All

IC No/Other Identification

Advanced Search

Patient Name

v Patient Name

- MRM |
v IPrescription Status All v
. =
[1-2/2]

Order Date Time ¢ Order Location & Current Location
) 43 PM WAD 3
03 WAD 3

07/03/2023 5:17 PM WA

Order Type Prescripfion Status £

Hormal IN PROGRESS

IN PROGRESS

Marmal

Figure 3.6-1 Dispensing Landing Screen Note

Note
Various search criteria for Patient is provided as below:
Basic Search
No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active
location)
C Patient Name Patient Name Allow to search by entering fully or partially search criteria of
patient’'s name
d Order Type -All All -Type of search from range Normal, SPUB, Discharge
-Normal and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f IC/Other Patients Identification Allow to search by Patients identification number
Identification number
No
g Order Status -All All — Type of search from range New order, Partial Supply
-New Order and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Authorisation Partial Supply — Prescription from partially dispense
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- Pending Authorisation — Prescription contain of drug
to authorize
advance search
g Order Location | Order location. (It will list
down all active location)
h Order Location | -All
Type - Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
] Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
I Recorded by Search patient by recorded by name
m SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
0 Next Supply To Can be left NULL or must be greater than the value for Next
Supply From
Table 3.6-1
STEP 1

Click on ‘Dispensing’ sub menu

STEP 2

Search existing patient record as follow:
a) Dispensing Location
b) Order Location Type

¢) Mode of Services
- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take

- UMP

- Leave and collect

- Home Visit

- Comm. Apps in Smart Phone
- Locker4U

Walk-In/Without Appointment

d) Patient Name
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e) MRN
f) Order Status
- All

- New Order

- Partial Supply
g) Order Location
h) IC No/Other Identification
i) Order Type

- All

- Normal

- SPUB

- Discharge
j) Acknowledged without patient arrival
k) Next Dispense At

- Drive Through Counter

- Pharmacy Counter

- Bedside

- Locker for You

- PPUSS

STEP 3
Click on the button to search the patient

STEP 4
Double click on the selected patient's name

B s firdcson Gt @ B o cvin (45 [B [ X

Age 31 Years 03 Months 26 Days Gender Male MRN HSM00241377

-
L | S— e TR - o
Height ::m Wight kg BMUBSA 2441187 m? (Lasll.lpdnted: 07/03/2023 |  Nationsiity | Warganegara =

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History
Encounter No: 0007 Actual Admission Dafe: 21/09/2022 Aftending Practitioner: Visit Location: WAD 3 Rx Mo: W30001124405 Order By: Prescriber Dept.: Pharmacy

g PHARMACY ORDER

Current Gollection Mode | Normal Gollection v Remarks I:I SPUBOut [] SPUB

[] Drug Counselling Required?

Clinic TCA ] Next Collection Mode | Normal Collection ¥ |
Mext Collection Date [em] Next Collection Location | Ward Supply Pharmacy > |
Mext Dispense At | Pharmacy Counter ¥ |

8 PRESCRIPTION n | @ LEEEE nvoice IeRslaasleisuaﬂ ication Sheet | b Balance Medication Sheet | {h Patient sticker | Label [ IP Label @ OF Label | @ Dispense

Prescriber

OrderQty | PrevDispQty | ReserveQty | POMs Received Di“""g: uom e

Balance Remarks | Drug Counselling | Extemporaneo

Atorvastatin 80 mg
Tablet

A i
Atorvastafin 40 mg
Tablet

40 mg, ON, Oral, 7 Days
0740372023 01:25 PM -
14/0372023 01:25 PM

4 tablet
(6 day(s))

= | | ] | | |

Figure 3.6-2 Dispensing

] 4 tablet 0 tablet 0[] Otablet[ | POMs |0 tab Remarks

[ Detail ‘

STEP 5

Click on the .# Bnens 1 button
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CONFIRMATION

_ COMNF0064: Do you want to dispense now?

| Cancel || Yies || Mo

Figure 3.6-3 Confirmation Alert Message
STEP 6

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed
Note
o \::; : @& Dispense l
e To close/complete medication, select the checkbox then click on the | button. The selected
drug will be treat as fully supply.

| Medication Counselling |, vyon added at Dispensing screen and Single Stage screen as per Figure 3.6-2. Once click
on the button, Medication Counselling Order screen will appear.
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3.7 Partial Supply Normal Dispensing

This function is used for inpatient pharmacy to prepare and dispense the balance medication. Unlike Outpatient,
Inpatient Partial Supply Dispensing starts directly from Preparation Screen.

@ PHARMACY INFORMATION SYSTEM

i =)

=T INPATIENT - PREPARATION
ome

Screening & Verificationx| Preparationy| Dispensingx

Patient Management

‘ & [ ShowAl
Order Management
Inventory
ADRIAEFI Dispensing Locafion Ward Supply Pharmacy v

Patient Name | |
| Pharmacy Transaction

Order Type Al v MRN | |
1 Dispensing
Normal Order Status All v Prescription Status All v
‘Qutpatient

IC NofGther Identification |
Inpatient

Screening & Advanced Search 7, Search
Verification .
Preparation J o
Dizspensiny
Fill List
P Mt Patient Name | OrderType Prescription Status ¢ Next SupplyDate ¢( O'%' 0% & OrderLocaion| SRt SPUB Out To
Summary
i 71031202
ianonsi Single Stage HSM00241759 MASIC TEST Nomal IN PROGRESS UiE p?ua 5% Ao 3 WAD 3
ispensing
. _ 71032023 2
} Release/Discard Batch HSM00241377 SASHAA TEST 1 Normal PARTIALLY DISPENSED GTIOAZEIZA wap 3 WAD 3
} Medication Return

} Re-Dispensing

} Methadone Dispensing
} Methadone Patient
Details

} SPUB Patient List

Figure 3.7-1 Preparation Listing Page

STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
e Dispensing Location
e Order Type
- Al

- Normal

- SPUB

- Discharge

Patient Name

MRN

IC /Other Identification No

Order Status
- All

- New Order
- Partial Supply

Note

Advanced Search

can be used to narrow down the criteria. It is consist of :
a) Order Location
b) Order Location Type
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c) Order Date From
d) Order Date To
e) Next Supply From
f)  Next Supply To
g) Bed No

h) Next Dispense At

STEP 3

Click on the button to search the patient

STEP 4

Double click on the selected patient’'s name

Note

On this listing page, various Search criteria as below:

Basic Search

-Partial Supply
-Pending Authorization

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)
c Patient Name Patient Name Allow to search by entering fully or partially search
criteria of patient’s name
d Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search
criteria of MRN No
f IC /Other Patients Identification Allow to search by patients identification number
Identification Number
Nuo
g Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorization

New Order — Prescription of new order
Partial Supply — Prescription from partially dispense

Pending Authorization — Prescription contain of drug to

authorize

advance search

g

Order Location

Order location. (It will list
down all active location)

h

Order Location

-All
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Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
j Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed no Search patient by bed number
I Recorded by Search patient by recorded by name
m | SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
0 Next Supply To Can be left NULL or must be greater than the value for
Next Supply From
Table 3.7-1
& Patient Label @ Fil List | @ & Original P i ~i » \F |T
Age 3 Years 03 Months 26 Days Gender Male MRN HSMO00241377
o - e ]
o Height \ ilcm Weight | _?a‘kg BMI/BSA 2441187 m? (LaslUpdated: 07/03/2023 ) Nationality - Warganegara /E_
Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History
Encounter No: 0007 Actual Admission Date: 21/09/2022 Aftending Pracfitioner: Visit Location: WAD 3 Rx No: W30001124495 Order By Prescriber Dept - Pharmacy

¥§ PHARMACY ORDER

Supply Duration Next Collection Location ‘Ward Supply Pharmacy

[ el > Dl

Dispense UOM Prescriber

Prev Disp Qty POMs Received aty Balance Remarks | Drug Counselling | Extemporaneous e Drug Status
Atorvastatin 80 mg 40 mg, ON, Oral, 7 Days — B .
| [raemere | | | e | | || | |
Figure 3.7-2 Preparation Screen
STEP 5
I Allocat . . .

Allocate by clicking the dtacs button or allocate manually at the Reserve Quantity hyperlink. Refer step in Allocate
Quantity.
STEP 6

) Label . .
Click on the button to reprint drug label. Refer steps in Label
Note

: PCI . .
Click at ——! button to directly link to PCI screen
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STEP 7

=¥ Prepare

Click on the button

M PHARMACY INFORMATION SYSTEM

e ] s seamane e
Q Ej ﬂ Home Screening & Verification| Preparationx| Dispensingx
INPATIENT - DISPENSING
] Home
Patient Management & [ Showal
Order Management
Inventory
ADRIAEFI Dispensing Locafion Ward Supply Phamnacy v Patient Name:
Pharmacy Transaction Order Type = - MRN

Dispensing
Normal Order Status All v Prescription Status All

Outpatient IC No/Other Identification

Inpatient

Screening & Advanced Search
Verification

Prepamtm [1-212]
- Patient Name Order Type Prescripfion Status Order Date Time Order Location Current Locafion -

Dispensing

Fill List

FPP Medication
‘Summary

Single Stage H5M00241866 MNormal

Dispensing HEMO024137 SASHAATEST1 Hormal
» Release/Discard Batch

IN PROGRESS
PARTIALLY DISPEMN SED

» Medication Return

} Re-Dispensing

} Methadone Dispensing
} Methadone Patient

Details

Figure 3.7-3 Dispensing Screen

Note

Various search criteria for Patient is provided as below:
Basic Search

No | Field Description Remark

a Show All Able to view all patient record

b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active

location)

c Patient Name Patient Name Allow to search by entering fully or partially search criteria of

patient’s name

-Referred Patient

d Order Type -All All -Type of search from range Normal, SPUB, Discharge
-Normal and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient

e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f IC/Other Patients identification Allow to search by patients identification number
Identification number
No

g Order Status

-All

-New Order

-Partial Supply
-Pending Authorisation

All — Type of search from range New order, Partial Supply
and Pending Authorisation

New Order — Prescription of new order

Partial Supply — Prescription from partially dispense
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- Pending Authorisation — Prescription contain of drug
to authorize
Advance Search
g Order Location | Order location. (It will list
down all active location)
h Order Location | -All
Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
i Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed No Search patient by bed number
I Recorded by Search patient by recorded by name
m SPUB Out -All Search by SPUB Status
-Yes
No
n Next Supply Start point for range of date
From
0 Next Supply To Can be left NULL or must be greater than the value for Next
Supply From
Table 3.7-2
STEP 8

Click on ‘Dispensing’ sub menu

STEP 9
Search existing patient record as follow:
a) Dispensing Location
b) Order Location Type
c) Patient Name
d) MRN
e) Order Status
- All

- New Order
- Partial Supply

f) Order Location
g) IC No/Other Identification
h) Order Type

- All

- Normal
- SPUB
- Discharge
i) Acknowledged without patient arrival
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STEP 10
Click on the button to search the patient

STEP 11
Click on the selected patient’'s name and Figure 3.7-4 will display

8 i e Coreing] @ 8 crom i (1] [ B [

Age 31 Years 03 Months 26 Days Gender Male MRN H5MO00241377
-~

7 Address Phone And Email Diagnosis A\ Known Allergies] 1] Vital Sign -
Height cm Weight kg BMUBSA 2441187 m?  [Jpdate| (LastUpdated: 07103/2023 ) Nationalty : Warganegara =

Upload Photo

— Demographic | Medication Profile | Pharmacist Notes | MTAC History "=~~~ rameter | Counseliing History | Other Appointment | VAS History
Encounter Mo: 0007 Actual Admission Date: 21/09/2022 Attending Pracfitioner: Visit Location: WAD 3 Roc No: W30001124495 Order By: Prescriber Dept - Pharmacy

W§ PHARMACY ORDER

Guront Colecton ode.(Hemal Galeton v Remats [ ] suwou Osee

) Drug Counselling Required?

Clinic TCA & Next Collection Mods | Mormal Callection v |

Hext Collection Date

Next Collection Location | Ward Supply Pharmacy - |

MNext Dispense At | Pharmacy Counter v \

Order Qty | Prev Disp Qty Reserve Gty POMs Received D"pe'[;; UOM | palance | Remarks | Drug Counselling | Extemporanes| P';:r":e'

Atorvastatin 80 mg 40 mg, ON, Oral, 7 Days
N Tablet

A i

Atorvastafin 40 mg | ‘ |

1 fablet

3 tablet
07032023 01:25 PM - |4 tablet ‘ o Jtablet (] POMs |0 tab

(5 day(s))

B | | 1] | |

T
14/03/2023 01:25 PM (0710312023)

Figure 3.7-4 Dispensing Screen

STEP 12
Click on the .‘; BRishs . button

CONFIRMATION

@-.I CONF00&4: Do you want to dispense now?

Cancel || Yes || MNo

Figure 3.7-5 Confirmation Alert Message

STEP 13
Click on the button to confirm dispensing proceed and dispensing screen will automatically closed
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Complete

e To close/complete medication, select the ‘U checkbox then click on the @ Dispense | button. The selected
drug will be treat as fully supply.

o | Medication Counselling | ), 1o added at Dispensing screen and Single Stage screen. Once click on the button,
Medication Counselling Order screen will appear.

« A notification icon " Rem™ i the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.7-6

e There is a new column to view previous dispensed quantity as per Figure 3.7-5

e Once there is a remarks entered in normal supply, the remarks will appear in the next partial supply remarks
column as per Figure 3.7-5

PHARMACIST REMARK

B x

Prescriber Remark P

to dilute and serve to patient
Order Stage

Pharmacist Remark A

Verification Stage

Preparation Stage

)
DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 300 MG SOLUBLE TABLET)

Prescriber Remark Prescriber Name Start Date End Date 1 12 > | » [1-5/10]

|given for pain management | |241102018 |29/10r2019 S — — ~ e —
AE_DEPT000074 |24/10/2019
1085 03:29:19 PM
AE_DEPTQ00074 | 24/10/2019
1085 03:28:13 PM
AE_DEPTO00074 |24/10/2019
1085 03:27:14 PM
NW/13B00007410 |24/10/2018
84 02:53:53 PM
NW18B00007410 |24/10r2019
84 02:53:06 PM

for pain Dispensing

to procesd Preparation

to proceed with IP order as well Werification

supplied to ward for patient Dispensing

extemporansous prepared Preparation

Figure 3.7-6 Pharmacist Remark Screen
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3.8 Partial Supply Fill List
This function is used for inpatient pharmacy to prepare and dispense medication by ward. The user has
to generate and manage the fill list in order to complete the dispensing process.

3.8.1 Generate Fill List
Generate Fill List screen allow user to retrieve patient by ward, view prescription, allocate Qty,
edit label, print original prescription and generate fill list.

@ PHARMACY INFORMATION SYSTEM

QE ﬂ Home Screening & Verificationx| Preparationx| Dispensingx| Fill Listx

El Home

Patient Management
O
3 OQrder Management | = ‘ B @ LT
’ :‘;:ﬁgl Dispense Location Ward Supply Pharmacy v Supply Date From 08/03/2023 05:38 AM )
| Pharmacy Transaction Nursing Unit WAD 3 v Supply Date To 09/03/2023 05:39 AM 0}
! Dispensing No Of Days | 1| () Dangerous Drug @ Mermal Drug
Normal
- Dispense At Pharmacy Counter v Dispense Method Mormal Collection v
‘Qutpatient
Inpatient Select/Deselect Al - Collapse All |+ Expand Al | [THFUILI
Screening &
Verification 1 11 [1-111]
Preparation
Dispensing Patient Name Patient 1D
Fill List
FPP Medicat &) MASXX TEST 980517060909 HSM00241759 M 24 Years 09 Months 21 Days
Summary
Single Stage
Dispensing

» Release/Discard Batch

} Medication Return

} Re-Dispensing

} Methadone Dispensing

} Methadone Patient
Details

Figure 3.8.1-1 Fill List Listing Page

STEP 1
Click ‘Fill List’ in sub menu ‘Inpatient’

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Nursing Unit
c) Supply Date From
d) Supply Date To
e) Dispensed At
f) Dispensed Method

Note
e User Able to select Dangerous Drug or Normal Drug and generate Fill List.
e Supply Date From and Supply Date To will be auto captured by default date and able to edit by user

STEP 3

Tick on the (5 Fin e button to view patient by ward.

PB_U. MANUAL_INPATIENT PHARMACY-13" E Page 70




PhIS & CPS Project mls
User Manual — Inpatient Pharmacy

By O Mdiese

@ PHARMACY INFORMATION SYSTEM

al i

aa

E] Home
Patient Management - [ o
‘
3 Order Management o[B8 7] Manage Fi List
3 Inventory ; =
ADRIAEF] Dispense Location Ward Supply Pharmacy X Supply Date From 08/03/2023 0%:39 AM
| Pharmacy Transaction Nursing Unit WAD 3 & Supply Date To 03/03/2023 05:39 AM @
! Dispensing Mo Of Days | 1 (O Dangerous Drug @ Mormal Drug
Normal
. Dispense At Pharmacy Counter v Dispense Method Mormal Collection v
Outpatient
! Inpatient Select/Desslect Al - Collapse All |+ Expand Al | (SFill List
Screening &
Verification R o [1-141]
Preparation
Dispensing Patient ID
Fill List
FPP Medication 3] MASXX TEST 980517060909 HSM00241759 M 24 Years 09 Months 21 Days
Summary
Single Stage 4
Dispensing

» ReleaseiDiscard Batch
} Medication Return

} Re-Digpensing

} Methadone Dispensing
} Methadone Patient

Details

Figure 3.8.1-2 Select / Deselect Patient Prescription

STEP 4
Select the checkbox to include the patient prescription for generated fill list else deselect the checkbox to exclude the
patient prescription patient from the fill list

GENERATE FILL LIST

(o | A 7] Manage Fill List
Dispense Location Ward Supply Pharmacy v Supply Date From 08/03/2023 05:39 AM En|
Mursing Unit WAD 3 S Supply Date To 09/03/2023 05:39 AM )
Mo Of Days | 1 ( Dangerous Drug @ Mormal Drug
Dispense At Pharmacy Counter ¥ Dispense Method MNormal Collection v
SelectDeselect All - Collapse Al + Expand Al [T:Fil List

1 " [1-1/1]

Patient ID

24 Years 09 Months 21 Days

Last
Dispense
Date

= Authorize Previous
Order Detail Status Order Qty | Reserve Qty Disp Qty

. 40 mg, ON, Oral, 7 Days
07/03/2023 |W30001124507 Atorvastatin 40 mg Tablet
07/03/2023 04:54 PM - 14/03/2023 04:54 PM

Figure 3.8.1-3 Select / Deselect Drug

Note
Authorise status will appear in the details next to order detail as Figure 3.8.1-3.

STEP 5

Click on the [* button to expand the patient prescription, select the checkbox to exclude the drug from the fill list or else
remain selected if the drug included in the fill list

Note
By default, all patient will selected.
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GENERATE FILL LIST

(o B {7 manage Fill List
Dispense Location Ward Supply Pharmacy 4 Supply Date From 08/03/2023 05:39 AM En
Mursing Unit WAD 3 . Supply Date To 09/03/2023 05:39 AM )
Mo Of Days | 1 () Dangerous Drug @ Mormal Drug
Dispense At Pharmacy Counter - Dispense Method Mormal Collection -
SelectDeselect All — Collapse Al + Expand Al [T:Fil List

1 11 [1-1/1]

Patient ID

980517060909 HSM00241759 24 Years 09 Months 21 Days

Last
Dispense
Date

. Authorise Previous
Order Detail Status Order Gty | Reserve Qty Disp Qty

07/03/2023

40 mg, ON, Cral, 7 Days
07/03/2023 04:54 PM - 14/03/2023 04:34 PM

W30001124507 Atorvastatin 40 mg Tablet

Figure 3.8.1-4 Generate Fill List
STEP 6

Click on the B button to save record

CONFIRMATION

E,;J] CONFD002: Are you sure you want to save?
\

e

(e ) ve [0 )

Figure 3.8.1-5 Confirmation Alert Message

STEP 7
Click button to confirm save record and fill list screen will automatically closed

CONFIRMATION

.,;J CONF0148: Successfully generated Fill List Mo
'u W320230307/23251. Do you want to proceed with
— prinfing process

® = =]

Figure 3.8.1-6 Information Alert Massage

STEP 8

Click on the button to save record
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3.8.2 Manage Fill List

This function is used to dispense drugs base on the generated fill list by nursing unit, also able to
print label and prescription fill list.

By O Mdiese

@ PHARMACY INFORMATION SYSTEM

Q= Screening & Verficationx| Fill Listx

GENERATE FILL LIST

El Home
Patient Management T [
3 Order Management | 0 ‘ B
# Inventory Dispense Location | ward Suppty Pharmacy v Supply Date From 0810312023 05:39 AM @
2 ADRIAEFI —
Pharmacy Transaction Nursing Unit | wap 3 v Supply Date To 09/03/2023 05:39 AM &
Dispensing Mo Of Days 1 () Dangerous Drug @) Mermal Drug
Normal
Outpatient Dispense At | Pharmacy Counier v Dispense Method | Normal Collection v
! Inpatient SelectDeselect All - Collapse All |+ ExpandAl | [Z:Fil List
Screening &
Werification . 1 11 [1-111]
Preparation
Dispensing Patient Name Patient 1D
Fill List
FPP Medication [2] MASXX TEST 980517060208 HSM00241759 M 24 Years 09 Months 21 Days
‘Summary
Single Stage
Dispensing

» Release/Discard Batch
» Medication Return

} Re-Dispensing

} Methadone Dispensing
} Methadone Patient

Details

Figure 3.8.2-1 Manage Fill List

STEP 1
Click on the  EMmefils  pytton to proceed Manage Fill List process

MANAGE FILL LIST

3 & Fill List | & Label \T

Dispense Location [ | Fill No 2
lMursing Unit | | Fill No Search @
| |
| |

Supply Date From Supply |
Fill No |\ Hursing Unit | ‘
Mo Of Days
Supply Date From 08103/2023 (] | Supply Date To 09/03/2023 i
o
Patient Name Patient ID MRN

Bed No
o o

Fill No s Nursing Unit E Supply Date From % Supply Date To E
|\N3J?()23030?/23251 WAD 3 ‘ 08/03/2023 05:35:00 AM | 09/03/2023 05:39:00 AM

Figure 3.8.2-2 Manage Fill List

STEP 2
Click on the button to search the fill list

Note

Allow and able to search fill list based:-
a)Fill No

b)Nursing Unit

¢) Supply Date From
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d)Supply Date To
e)Dispensed at
f) Dispensed Method

STEP 3
Double click on the selected fill list

MANAGE FILL LIST
| 4 @Finust @Label | X
Dispense Location ‘Warﬂ Supply Pharmacy | Fill No W3/20230307/23251 -~
MNursing Unit ‘WAD 3 |
Supply Date From ‘D&'DMDZS 0539 AM | Supply Date To 09/03/2023 05:39 AM
No Of Days ‘ 1| Dangerous Drug Normal Drug

= Collapse All || #+ Expand All

Patient ID

HSM00241759 M 24 Years 09 Months 22 Days

Figure 3.8.2-3 Manage Fill List
STEP 4
Select on the checkbox to print the drug label

STEP 5

Click on the 8 Lave to view or edit drug label

MANAGE FILL LIST

(] SFintist @iavel | X
Dispense Location |Ward Supply Pharmacy ‘ Fill No W3/20230307/23251 P

Nursing Unit [wan3 |

Supply Date From 08032023 0539 At | Sugply Dale To 09103/2023 0539 AM |

No Of Days | 1‘ Dangerous Drug Normal Drug

= Collapse All  + Expand All

Patient ID

HSM00241759 24 Years 09 Manths 22 Days

Previous Disp | Last Dispense

Order Detail Authorise Status Order Qty Reserve Qty Date

40 mg, ON, Oral, 7 Days
07/03/2023 04:54 PM - 14/03/2023 04.54 PM

07/03/2023 |W3UDD1I24507 Atorvastafin 40 mg Tablet

Figure 3.8.2-4 Print Drug Label
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DRUG LABEL
preves]| @ ‘Ao [x
@ Print In IP Format Print In OP Format [
Drug Name Atorvastatin 40 mg Tablet Print In Local Language
Dose 40 mgi1 tablet 40 mg/1 biji
Dosage Form Oral Tablet
Freguency At night Setiap malam
Duration 1 Days 1 Hari
Administration Instruction |May’ be taken BEFORE OR AFTER food | |BD\eh diambil SEBELUM ATAU SELEPAS makan |
Indication |High cholesterol level | |Tahap kolesterol finggi |
Cautionary | | | |
Special Instruction | | | |
Expire Date 10/06/2024 \ Price 1.00
Batch o [3242¢F | No of Labe! To Print [
Supply Start Date 08/03/2023 \
Supply End Date 08/03/2023 \
Figure 3.8.2-5 Drug Label
STEP 6
Click on the L. i button to preview the drug label
Note

e Details as below will be auto generated in Drug Label:
a) Drug Name

b) Dose

c) Dosage Form

d) Frequency

e) Duration

f) Administration Instruction
g) Indication

h) Cautionary

i) Special Instruction,

j) Expiry Date

k) Batch No

e Itis allowed to edit Administration, Indication, Special Instruction, Expiry Date, Batch No, Price, No of Label to Print

and select Print in Local Language.
e Allowed to select to print label in IP format or OP format
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STEP 7

HOSPITAL

e | 7m

00241750(2562) WAD 3 |

Atorvastatin 40mg Tab

Ambil 40 mg/1 biji Setiap malam

Boleh diambil SEBELUM ATAU SELEPAS makan.

08/03 09/03 10/03 11/03 12/03 13/03 14/03

08/03/23 [1 hari] 1biji RM1.00

UBAT TERKAWAL Systam PhlS 08/03/2023 09:51 AM

Figure 3.8.2-6(a) Print Drug Label(IP)

HOSPITAL (Tel: 056896600)

S Em
00241759(2562) WAD 3 = =

Atorvastatin 40mg Tab
Ambil 40 mg/1 biji Setiap malam

Boleh diambil SEBELUM ATAU SELEPAS makan

Tahap kolesterol tinggi
08/03/23-08/03/23 [1 hari] 1 biji RM1.00|
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 08/03/2023 09:52 AM

Figure 3.8.2-6(b) Print Drug Label(OP)

Click on the Il button to print the drug label
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\T e @ FillList G Label |T

Dispense Location |Wan1 Supply Pharmacy ‘ Fill No W3/20230307/23251 F:
Nursing Unit [wan3 |

Supply Date From |I}E.f031‘2l]23 0539 AM \ Supply Date To 09/03/2023 0539 AM

No Of Days | 1‘ Dangerous Drug Normal Drug

- Collapse All |+ Expand Al

Patient ID

HSMO0241759 24 Years 09 Manths 22 Days

Previous Disp | Last Dispense

Order Detail Authorise Status Order Qty Reserve Qty Date

40 mg, ON, Oral, 7 Days

07/03/2023 | W30001124507 Atorvastafin 40 mg Tablet
07/03/2023 04-54 PM - 14/03/2023 04:54 PM

Figure 3.8.2-7 Print Fill List

STEP 8

Fill List
Click on the a8 button to print the fill list

Be 0 L

&)
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KEMENTERIAN KESIHATAN MALAYSIA
Hospital Seri Manjung

Mursing Unit From |WAD 3 Date From | 08/03/2025 0538 AM

Fill Process 10 | Wa/20230307/23251 Date Te | 091032023 05:39 AM

Fill Process Executed Date/Time | 0A032023 10:04 AM Supply Duratien : 1days

Fil Date Rx Date R Mo Drug Diose J Route I Freq l:'.odel Oty Regd | Fill UOM | Bateh 1D Expiry Date
Patient Name | 1D/ MRN : ] B | HSMD0241759 Room/Bed No: |
Atcavastatin 40 mg Tablet

0B03/2023 07032023 W30001124507 40 g ORAL  |ON 1|tamiet 324248 10/06/2024
Collected By: Dispensed By:
Pregared By: Checked By:

Note

Figure 3.8.2-8 Fill List

System will auto capture prepared by and checked by based on login id

STEP 9

LN
Click on the button to print the fill list
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3.9 Released / Discard Batch
Released / Discard Batch screen is allowing user to release any reserved / prepared drugs back into

inventory. Released batch is only applicable for drug which is not in liquid form

@ PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG Logout

[P R= Home | Release/Discard Batchx
h RELEASE/DISCARD BATCH
lome

Patient Management -
& .
3 Order Management | . 6 0 Release/Discard
20 1t
AL MRN | | Patient Name | |

3 ADRIAEFI

| Pharmacy Transaction IC No/Other Identification | |
Dispensing Drug Name | | Dispense Location Ward Supply Pharmacy v
! Normal
Outpatient Preparation Date From il Preparation Date To Al
Inpatient
Search Search Hist
Screening & 3 \ 4 ® oy
[erffcation ‘ New Record(s) \._./ |
Preparation
Dispensing 1 11 [1-111]
Fill List
FPP Medication - Patient Name 2| Medication Order No& Rt Pre:’r[ahnn - Status | Reason for Release/Discard
Summary oy .
Single Stage
g HEMO02418) TEST2 W30001124509 Enalapril 5 mg Tablet 0 fablet 07/03/2023 Prepared | b4
b ReleaseiDiscard Batch Eh ala?g ﬂdREgimen F
- aulty Produ
} Medication Return Intervention
} Re-Digpensing Patient Refused
N - Uncollected
} Methadone Dispensing Virong Allocation
b Methadone Patient
Details

} SPUB Patient List

Figure 3.9-1 Release / Discard

STEP 1
Click on ‘Release Discharge Batch’ sub menu

STEP 2
Search patient record based on:
a) MRN
- Patient Name
c) Drug Name
d) Dispense Location

STEP 3
Click on the button to search the drug

STEP 4
Select check box to select patient drug for release batch

STEP 5
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation
STEP 6

Click on the @ReleaseiDiscard 1110 to proceed release or discard process
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3.10 Medication Return
Medication Return screen will allow user to return any drugs back into inventory

M PHARMACY INFORMATION SYSTEM

G Q Pelease/Discard Batch x| Medication Returnx

MEDICATION RETURN

El Home
Patient Management

% [] Show All
J Order Management | . 2 i
3 Inventary Patient Name [ Palient MRN ‘
3 ADRIAEFI

! Pharmacy Transaction Medication Return No | | IC MoiOther Identification ‘ |
Dispensing Date Return 6l | Drug Name | #
Normal —
J— =
! Inpatient
1-10/39
Screening & 1 f4 ]2 L !
Verification 4 - IC NofOther . "
Preparation Patient Name 2 Identificaion  © Encounter No & ¢ Drug Name ¢ Dispensing Date RequestedBy 2
Dispensing 002212023 HSM0012538 | 0003 Confirmed Frusemide 40 mg Tablet | 20/02/2023
Fill List
MLt o 0021/2023 HSM0012538 0003 Confirmed Frusemide 40 mg Tablet | 20/02/2023
FPP Medication
Chlorpheniramine
‘Summary
: 00352023 HSM0D241372 0001 Requested Maleate 2 mars mi 0TIT2019
Single Stage Syrup
Dispensing Chlorpheniramine
} Release/Discard Ba Maleate 2 mgrs mi
L S :
) Medication Return 003412023 HSM00241372 0001 GConfirmed Cf"‘gfmemrmne 07772019
Re-Dit
p Re-Dispensing - Maleate 2 mg/5 mi
} Methadone Dispensing Syrup
Methadone Patient i
' 001712022 HSMO0241393 0015 Confirmed Metformin HCI 300 mD | 3556500
Details. Tablet
} SPUB Patient List 001112022 HSM00241393 2039 Confirmed Yettormin HEIS00MI | si062022

Figure 3.10-1 Medication Return Listing Page

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2

Click on the Iﬂ button to add new patient record

MEDICATION RETURN

E
Request No 00402023 | Patient MRN F-1
Status Draft | w Patient Visit Search |—x
Remarks Patient MRN Patient Name | |
)| ——
—— &=
5 1 " [1-4/4]
+ U
- Patient MRN +| Patient Name = VisitNo = Visit Date < | Visit Locations
; 1
1 11 0610372023 CUT PATIENT
HSM00241377 0001 050326 AM | DEP | —
1971072022 o T
i s HSMO00241377 0o22
R y 02:31:06 PLT bE m
2170972022
!
| HSM00241377 | 0007 12:33.50 PI WAD 3 L

Figure 3.10-2 Medication Return

STEP 3

Click on the | *~ | button to search the patient

STEP 4
Double Click on the selected patient’s name
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STEP 5

Click on the (e button to add drug to medication return list

MEDICATION RETURN DRUG

#8 RETURN DRUG

Dispense Mo | 030723_00003 v | @ Drug Mame | Atorvastatin 40 mg Tab 2 |~
Reason fChange of Regimeniiih 4 |’t —/ Request Return Oty | 0||Iab | v |
‘Change of Regimen | Previous Dispense Qly 11ab
Excess Supply
5 Patient Deceased
%8 RECEIVE RETURN QUANTITHSueiginttus arged
Patient Refused -
Return Qty Uncollected Madication v | Batch No [ v |
Discard Oty | o|* Batch Expiry Date | | & |

Figure 3.10-3 Medication Return

STEP 6

Select drug to be returned by criteria as below:

a) Dispense No

b) Reason

c) Drug Name

d) Request Return Qty

Note

Receive Return Quantity will be used to record:

a)Return Qty
b)Discard Qty
c)Batch No

STEP 7

Click on the l;@‘ button to save record

CONFIRMATION

E_Ea COMFO0002: Are you sure you want to save?

T [ v W)

Figure 3.10-4 Confirmation Alert Message
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STEP 8
Click on the button to confirm save record

Submit e | x

[ N =] mE = Age 31 Years 03 Months 27 Days Gendsr Male MRN HSMO00241377
-
/I § Address Fhone And Email Diagnosis Ak Known Allergies] 1] Vital Sign -
Height cm Weight kg BMUBSA 2441187 m?  [Update| (Last Updated : 06/03/2023 ) Nationaity : Warganegara =
Upload Photo
Medication Profile
Encounter Mo: 0001 Actual Visit Date: 06/03/2023 Attending Practitioner:  Visif Location: OUT PATIENT DEPT. Prescriber Dept.:
Request No 004012023 | Patient MRN HSM00241377 &)
Status Requested v |

Remarks
P
MEDICATION RETURN DRUGS

Dispense No Requested Return Gty

030723_00008 Atorvastatin 80 mg Tablet [1 [1 1

Figure 3.10-5 Medication Return
STEP 9

Click on the | €@firM 1 ytt0n to confirm medication return process

CONFIRMATION

Yes ][ Mo

Figure 3.10-6 Confirmation Alert Message

INFORMATION

(‘_"““'-. INFOO0807: Medication returped to stock successfullhy!

Figure 3.10-7 Information Alert Message

STEP 10

Click on the [Yi] button

STEP 11

Click on the &8} button and screen will be automatically closed
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3.11 Re-Dispensing
Re-Dispensing screen allows user to view medication detail by Dispense No and re-dispense medication

to the patient.

@ PHARMACY INFORMATION SYSTEM
Q Q Release/Discard Batchx| Medication Returnx| Re-Dispensingx
RE-DISPENSE LIST
E] Home
Patient Management |\7_‘ Search Patient 2 | +
4 Order Management
7 Inventory Patieni Name ‘ ‘ Dispense Dale g
3 ADRIAEFI \C Noiih
0/Other
| Pharmacy Transaction MRHN ‘ ‘ . |
1 Dispensing
Normal C&. =
Outpatient 1 121 s | [1-107203]
Inpatient
Screening & Patient Name IC No/Other ldentification ¢ Re-Dispense No s Dispense No ¢ Re-Dispense Date
Verification HSM00241372 ) RD210223_00005 022123_00003 06/03/2023 Dispensed
Preparation HEM00241372 RO220223_00001 022123_00003 06/03/2023 Dispensed
FD‘:pLe,""'"“ HSMO0241372 RD220223_00003 0122123 00003 2200212023 Dispensed
1 18
FPP Medication HSM0068927 RD220223_00005 011223_00008 22/02/2023 Draft
Summary HSM00241372 RD220223_00004 022123_00003 2210212023 Dratt
Single Stage HSM0068927 RD220223_00002 011223_00008 22/02/2023 Draft
Dispensing HSM00241372 RD210223_00007 022123_00003 21/02/2023 Draft
» ReleaseiDiscard Batch HEMO0241372 RD210223 00008 022123_00003 210272023 Cancelled
} Medication Retu
oo HSM00241735 RD210223_00004 022123_00002 21/02/2023 Draft
} Methadone Dis HSM00241735 RD210223_00003 022123_00002 21/02/2023 Draft
} Methadone Patient
Details
} SPUB Patient List

Figure 3.11-1 Re-Dispensing

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2 o
Click on the _#| button to search patient

Note

e Search MRN screen will be displayed as per Figure 3.11-2.

e On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) ID No
c) Patient Name

o Allow to view the list of re-dispense at the listing page as per Figure 3.11-1.

¢ If need to re-dispense the drug again, click on the selected patient name and continue to proceed dispensing
process.
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Patient Search X

Patient MRMN Fatient Mame pawi X

g

1 /1 [1-1/1]

Patient MRN Patient Name

htmh000477 81 e | |

Figure 3.11-2 Search Patient

STEP 3
Click on the selected patient’'s name

@ PHARMACY INFORMATION SYSTEM
G g Release/Discard Batchx| Medication Returnx| Re-Dispensingx
RE-DISPENSE LIST
E] Home
Patient Management |\_7\ Search Patient| HSM00241377 2 +
3 Order Management
4 Inventory Patieni Name ‘ ‘ Dispense Dale g
3 ADRIAEFI & NolGih
0/Other
| Pharmacy Transaction MRHN ‘ ‘ . |
| Dispensing
Normal O‘ -
Outpatient " 12 (s [ » [1-107203]
Inpatient
Screening & Patient Name 4| IC NofOther ldentification & Re-Dispense No 4| DispenseNo ¢ Re-Dispense Date
Verification 4 | HSMo0241372 RD210223_00005 022123_00003 06/03/2023 Dispensed
Preparation HEM00241372 RO220223_00001 022123_00003 05/03/2023 Dispensed
FD_‘:T"‘S'"“ HSM00241372 RD220223_00003 022123_00003 2210212023 Dispensed
l s
FPP Medication HSM0068927 RD220223_00005 011223_00008 22/02/2023 Draft
Summary HSM00241372 RD220223_00004 022123_00003 2210212023 Dratt
Single Stage HSMO0068927 RD220223_00002 011223_00006 2200212023 Draft
Dispensing HSM00241372 RD210223_00007 022123_00003 21/02/2023 Draft
Release/Discard Batch
» ReleaseiDiscard Batd HSM00241372 RD210223_00006 022123_00003 2110212023 Cancelled
» Medication Return
e Trom HSM00241735 RD210223_00004 022123_00002 21/02/2023 Draft
} Methadone Dispensing HSM00241735 RD210223_00003 022123_00002 21/02/2023 Draft
» Methadone Patient '
Details

Figure 3.11-3 Re- Dispensing
STEP 4
Click on the [E button to add new re-dispensing record as Figure 3.11-3
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Dispensing Location | Ward Supply Phamacy B[ x
- - = Age 31 Years 03 Months 27 Days Gender Male MRN HSMO00241377

~
’/I Address Phone And Email Diagnosis Ak Known Allergies{ 1] Vital Sign -
Height em Weight kg EMUBSA 2441187 m? (Last Updated : 06032023 ) Nationslity - Warganegara =

Medication Profile |

Upload Photo

Dispensing Search | x

1 n

| Prescription No

Selection [} Rx No Drug Name Dispense No

ummary DR TES] | Visit Date From B | Wisit Date To

| Dispense Date From [ | Dispense Date To /"\\
Patient Typs [an ) ( 6 k3o

[1-2/72]

Single Stage

lispensing

Dispense No % Dispense Date = Deparment %| Dispense Location* Prescription Mo Vigit No

030723_00007 07{03{202305'24'57 Phammacy \Ward Supply Pharmacy | W30001124495

betails

SPUB Patient List

07032023 053815
PM

030723_00008 Phammacy Ward Supply Pharmacy | W30001124495 0007

CDR

Figure 3.11-4 Re-Dispensing

STEP 5 o
Click on the Dispense No _#!| button to search dispense record

STEP 6
Select drug to be re-dispense by criteria as below:
a) Dispense No
b) Visit Date From
c) Dispense Date From
d) Patient Type
e) Prescription No
f) Visit Date To
g) Visit Date To
h) Dispense Date To

STEP 7
Double click on the selected Dispense No
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RE DISPENSING

Dispensing Location | Ward Supply Pharmacy ¥ |EditLabel| @ [reDispense|| B | @ | X

Age 31 Years 03 Months 27 Days Gender Male m HSMO00,
—~
o Address Phone And Email Diagnosis Ak Known Allergies] 1] dal Sign -

Height cm Weight «g BMIBSA 2441187 m?  [pdate| (Lest Updated : 0610312023 ) Nationsiity | Warganegara =

Medication Profile |

Upload Photo

Re-Dispense No RD0S0323_00001 - Dispense No |030723_00007 o Status

Order Details i i A
O 4495 ‘Alurvastaﬁn 40 mg Tablet |AD mg, ON, 7 Days |Mahlet || fablet ‘ 030723_000M [ | [ v Remarks

Figure 3.11-5 Re- Dispensing

STEP 8
Click at the Selection = checkbox for selected drug

STEP 9
Enter the Re-Disp Qty

STEP 10
Enter the Reason

Note
Reason consist of:
a) Spilled
b) Broken
c) Lost
d) Others

STEP 11

Click on the Edit Label if necessary (to reprint the drug label)

STEP 12

Click on the button

INFORMATION

l ’D INFO0531: This Re-Dispense is dispensed

successfully

Figure 3.11-6 Confirmation Alert Message

STEP 13

Click on the . button
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3.12 FPP Medication Summary
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Function is to view Full Paying Patients details and update FPP supply for patient. User able to print

Invoice for the finalized FPP Medication summary.

@ PHARMACY INFORMATION SYSTEM

G L; Release/Discard Batchx| Medication Returnx FPP Medication Summary x

FPP MEDICATION SUMMARY INPATIENT

El Home
Patient Management
4 Order Management
3 Inventory MRM | ‘
3 ADRIAEFI
Pharmacy Transaction IC HofOther Idenfification | ‘
1 Dispensing
Normal
Outpatient
Inpatient
Screening &

Visit Date

Wisit Location

Patient Name | ‘

Patient Name IC No/Other Identification Vigit Date

®

Verification
Preparation HSM00241838

Dispensing HSMO 188072
Fill List L

FPP Medication
Summary
Single Stage
Dispensing
b Release/Discard Batch
p Medication Return
p Re-Dispensing
} Methadone Dispensing
p Methadone Patient
Details

09/02/2023 10:53 AM
16/0&/2022 03:20 PM

Visit Location

WAD 3
WAD 3

[1-2r2

= Encounter No
o004
o7

Figure 3.12-1 FPP Listing Page

STEP 1
Click on ‘FPP Medication Summary’ sub menu

STEP 2

Click on the button to search patient

STEP 3
Select the patient to view FPP Medication Summary as shown in Figure 3.12-2

FPP DRUG DETAILS

Total

(8] /=8 [x
MRN HSM00241833 | Patient Name \5 j
Visit Dafe 09/02/2023 |

Order Details Supplied Quantity (SKU) Administered Date From - To Administered Quantity (SKU) Cost(RM)
Diclofenac Sodium 25 mg Suppository ig:smsgAﬁD RECT, 09/02/2023 10°55 AM - 16/02/2023 1 suppository \:Isupposnory 0.00
Felodipine 10 mg Tablet 1o oM. ORAL DSI022023 1050 AM-1E022023 4 ey e 0.00
Folic Acid 5 mg Tablet ’i ungs 2’5"' ORAL, 0910272023 10:56 AM - 16022023y sinek \:Itahlel 0.00

0.00

STEP 4

Figure 3.12-2 FPP Drug Details

Edit Administered Quantity based on supplied quantity
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STEP 5

CIick| B

button to save record and pop up will display as per figure 3.12.3

INFORMATION

@ INFOOE79: Record has been saved successfully

®

-

Figure 3.12-3 Information

STEP 6
Click. 9% putton to save record and Total price will display as per figure 3.12.4

FPP DRUG DETAILS

(@ 7 B][x

MRHN HSM00241838 | Patient Name [ |
Visit Date 09/0212023 & |
s Order Details Supplied Quantity (SKU) Administered Date From - To Administered Guantity {SKU) Cost (RM)
Diclofenac Sodium 25 mg Suppository fg;?sgpﬁ]n RECT, 03/02/2023 10:55 AM - 1602/2023 1 suppository upposilury 0.80
Felodipine 10 mg Tablet :g:?sgAaM ORAL, 08/02/2023 10:56 AM - 1610272023 |y amel 230
Folic Acid 5 mg Tablet ?0":&' 23' ORALLSDACTUC St ANiBn2i023 B whr Sinck amel 010

Total [

3.70]

Figure 3.12-4 FPP Drug Details
STEP 7

Click| 8

button to print FPP invoice
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{(FULL PAYING PATIENT)

KEMENTERIAN KESIHATAN MALAYSIA

Hospital
Invoice
Patient Mame Date : 08/03/2023 12:08 PM
Age : 53 Years 01 Months 05 Days Patient ID : 700203078043
Gender : Lelaki MREM : HSMOD241838
FRoom Mo/Bed Mo f Location : WAD 3
No Drug Mame Cost Cruantity Amount
Diclofenac Sodium 25 mg Suppository 0.80 1 0.80
2 Felodipine 10 mg Tablet 2.80 1 2.80
3 Folic Acid 5 mg Tablet 0.10 1 0.10
Total : RM 3.70
Figure 3.12-5 FPP Invoice
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3.13 Single Stage Dispensing

This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print drug
label, extemporaneous worksheet, ingredient label and record next medication collection detail.

M PHARMACY INFORMATION SYSTEM

Q E‘ g Home FPP Medication Summary x| Single Stage Dispensing x
INPATIENT - SINGLE STAGE DISPENSING
El Home
Patient Management o ] Show
Order Management
Inventory
ADR/AEFI Dispensing Location [Ward Supply Pharmacy} \ 4 Patient Name
Phar.macy T_raneactlun Order Type a - MRN
Dispensing
Normal Order Status All v Prescripfion Status Al v
Outpatient IC MotOther Identificafion
Inpatient
Screening &
Verification Advanced Search Q, Search
Preparatrlon M -'1 [1-1/1]
Dispensing

Fill List
FPP Medication

Single Smw@
} Release/Discard Bati

Patient Name

% | Prescription Status:

Order Date Time = Next Supply Date =

07/03/2023 4:24 'e /03/2023 5:42 PM

Order Location %

Order Type Cumrent Location %

PARTIALLY

Summary ‘HSM0024 1759 DISPENSED

WAD 3

Mormal WaD 3 |

Dispensing

p Medication Return

p Re-Dispensing

b Methadone Dispensing
p Methadone Patient
Details

Figure 3.13-1 Single Stage Dispensing Landing Screen

STEP 1
Click on ‘Single Stage Dispensing’ sub menu

Note

e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer Section
3.0 Acknowledgement for acknowledgement steps

e Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Able to view all patient record

Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by

will list down all active dispensing location

b location)
c Patient Name Name of patient Able to filter and search by patient's name
d Order Type -All Able to filter and search patient’s record by
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-Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
Number
e e Type the MRN either full or partial:

Example: HPSF00001234 or “1234”

Able to filter and search patient’s record by
mode of services

SMS and Take

- Fax and Take

- Email and Take

- Appointment
Card

- UMP

- Telephone and
Take

- Others

- Normal
Collection

- Leave and collect

- Home Visit

- Comm. Apps in
Smart Phone

- Locker4U

- Walk-In/Without

Appointment

Mode of Services

All -Type of search from range Normal,
SPUB,Discharge and Referred Patient

Order Status -All

-Normal
Normal — Prescription from normal order
-SPUB
SPUB - Prescription from SPUB order
g -Discharge
Discharge - Prescription from Discharge

-Referred Patient order

Referred Patient — Prescription from
referred patient

IC No/Other Identification Number Allow to search by full or partial ID Number

h Identification

Prescription Status -All Able to filter by prescription status
-Hold

-Expired

Able to search by Original Prescription

Original Prescription
Serial No

Original Prescription
Serial Number

Serial Number
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Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) | order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
- Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
h Recorded by Search patient by recorded by name
Table 3.13-1
STEP 2

Click on the button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time

STEP 3
Double click on the selected patient and patient information will be shown as per Figure 3.13-2

STEP 4
Enter the next collection date if applicable
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SINGLE STAGE DISPENSING
@ Patient Label [Medication Counselling| [MTAC Order| @ Intervened Prescription @ Original Prescription | B|l@ | x
Age 24 Years 09 Months 22 Days Gender Male MRN HSMO00241759
/ Address Phone And Email Diagnosis A\ Known Allergies[ 1] Vital Sign -
Height | 170\ cm  Weight | ?l‘kg EMI/BSA 24.6/1.83 m? lUpdate| (Last Updated : 1010212023 ) Nationslity - Warganegara =
Upload Photo
Demographic | Medication Profile | Pharmacist Motes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History

Encounter No: 0010 Actual Admission Date: 21/09/2022 Attending Practifioner: Visit Location: WAD 3 Ror No: W30001124507 Prescriber Dept.: Pharmacy

WE PHARMACY ORDER

Dispense At Pharmacy Counter A ) SPUB 5pyg R1 Form
Remarks S
Dispense Method MNormal Collection v ) Supply Duration | I|Day
‘Witness By |/.-.\ ] Drug Gounseliing Required?
Next Collection Date 08/03/2023 (1] | Total Patient: w Next Collection Mode hd
Mext Dispense At Pharmacy Gounter v MNext Collection Location Ward Supply Pharmacy A
& PRESCRIPTIO nj|e| v @ ReleaseDiscard [ Invoice a8 Balance Medication Sheet | {&) Balance Medication Sheet | Label |&) 1P Label | 0P Laver | B Full Supply | [ Atiocate | @ Dispense

i L it [ Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Prescriber

Received Qty Name Drug Status

Atorvastatin 40 mg
Tablet

A i

40 mg, ON, Oral, 7 Days
07/03/2023 04:54 PM -
1470372023 04:54 PM

2 fablet
(08/03/2023)

4 tablet
(4 day(s))

otablet [
POMs

(] 7 tablet| 1 ] 1tab Verified

Remarks ‘ O Deta ‘

Figure 3.13-2 Single Stage Dispensing

e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to

record error before dispensing

e Intervention
This function allows user to modify drugs details frequency, duration and dose only.

o Edit Label
User able to edit and print drug label

¢ Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e TCA
User able to record Date of next appointment to visit doctor / prescriber.
e SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply drug).
Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.
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SINGLE STAGE DISPENSING

8 s o ot rc o] @ & o rucnen (5[ B [@ [ X

Age 24 Years 09 Months 22 Days Gender Male MRN HSM00241759

-
~ Address Phone And Email Diagnosis A Known Allergies] 1] Vital Sign -
Height om  Weight kg BMUBSA 2461183 m?  [pdate| (LastUpdated : 10022023 ) Nationslty | Warganegara =

Upload Photo

Demographic | Medication Profile | Pharmacist Motes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History

Encounter No: 0010  Actual Admission Date: 21/09/2022 Attending Practitioner- Visit Location: WAD 3 Roc No: W30001124507 Prescriber Dept - Pharmacy

HWE PHARMACY ORDER

Dispense At | Pharmacy Counter v ] SPUB [5pUE R1 Form
—— Remarks
Dispense Method | Normal Collection v A Supply Duration l:l Day
Witness By \:I ] Drug Gounseliing Required?
MNext Gollection Date 023 El] | Total Patient: 0 Mext Collection Mode | v |
Mext Dispense At ey Counter v MNext Collection Location | Ward Supply Phanmacy v |
& PRESCRIPTIO nieE| ¥ @ Release/iscard JJ Invoice =) Balance Medication Sheet | &) Balance Mecication Sheet | Label & 1P Label [@h 0P Label | B Full Supply | [ Allocate | @ Dispense

POMs Dispense UOM _ _ Prescriber
Bala Remark: Drug C 1l Prev Di Enxte Drug Statu:
_ nce s g Counselling | Prev Disp Qty Emporancous = g 3

Atorvastatin 40 mg
Tablet

A i

40 mg, ON, Oral, 7 Days
07/03/2023 04:54 PM -
1470372023 04:54 PM

4 tablet
(4 day(s))

otablet ()
POMs

Werified

7 tablet| 1] 1tab

2 fablet
(08/03/2023)

]

Figure 3.13-3 Single Stage Dispensing

Note

Details process for each process of Intervention, Alternate Drug and Hold are as followed:
¢ Intervention : Refer to Section 3.2.2 Intervention.
e Alternate Drug : Refer to Section 3.2.3 Alternate.
e Hold : Refer to Section 3.2.5 Hold.

STEP 5

Click on the icon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change the
guantity by clicking on the hyperlink number in Reserve Qty column.
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SINGLE STAGE DISPENSING

8 s o ot rc o] @ = A

- - - Age 24 Years 09 Months 22 Days Gender Male MRN HSM00241759

-
P Address Phone And Email Diagnosis A Known Allergies] 1] Vital Sign
Height om  Weight kg BMUBSA 2461183 m?  [pdate| (LastUpdated : 10022023 ) Nationslty | Warganegara =

Upload Photo

Demographic | Medication Profile | Pharmacist Motes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History

Encounter No: 0010  Actual Admission Date: 21/09/2022 Attending Practitioner- e — Roc No: W30001124507 Prescriber Dept - Pharmacy

HWE PHARMACY ORDER

Dispense At \ Pharmacy Counter WA ] SPUB [5pUE R1 Form
- Remarks

Dispense Method | Normal Collection v A Supply Duration l:l Day

Witness By \:I ] Drug Gounseliing Required?

Next Collection Date 08/03/2023 &1 | Total Patient: 0 Mesxt Collection Mode | v |

Mext Dispense At | Pharmacy Counter v | Mext Collection Location | Ward Supply Pharmacy ¥ |

ion Sheet | {&) Balance Medication Sheet | Label [ 1P Label [ 0P Label | B Full Supply | [ Allocate | @ Dispense

POMs Dispense UOM _ _ Prescriber
Bala Remark: Drug C 1l Prev Di Enxte Drug Statu:
_ nce s g Counselling | Prev Disp Qty Emporancous = g 3

Atorvastatin 40 mg
Tablet

A i

40 mg, ON, Oral, 7 Days
07/03/2023 04:54 PM -
1470372023 04:54 PM

2 fablet
(08/03/2023)

4 tablet
(4 day(s))

otablet ()
POMs

10 1tab

Remarks ‘ [ Deta

]

Figure 3.13-4 Single Stage Dispensing

STEP 6
Enter supply duration

STEP 7
Click on the | @Label | Label 1 0 10 print

Note
Refer to Section 3.3.3 for Drug Label printing detail process.

STEP 8 .
Click on the ® DisPense 01 1o dispense the drug

CONFIRMATION

: _.-I- @

\ Cancel || Yes No

Figure 3.13-5 Confirmation Alert Message
STEP 9

Click on the button to confirm
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User Manual — Inpatient Pharmacy

Abbreviation

Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceutical Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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