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1.0 Introduction

1.1 Overview of PhIS
Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.
There are 12 modules to assist services delivery by the health care sector which comprises of:

Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

Noos~MwNPRE

®

1.2 Purpose and Objectives
This user manual outlines the Inpatient Pharmacy sub-module and its key features and functionalities.
The primary objective is to help guide user through the process of completing PhIS application process.
User will understand the following activities in details:

. Transcribing

. Patient Registration

. Screening & Verification
o Preparation

. Dispensing

o Fill List

. Released / Discard Batch
. Medication Return

. Re-Dispensing

1.3 Organised Sections
These are the sections within this document:

o Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Inpatient Pharmacy

. Section 4 : Acronyms

. Section 5 : Links to Clinical Modules

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

Login to PhIS Logout Logout from PhIS

Close All Open Tabs Refresh Screen

Expand Menu Collapse Menu

Expand Module Collapse Module

‘E@EE

Add/Create New Record Save

|| © |8 e

Close Window Calendar Icon

Bl
E

Save Transaction Delete Record

U
=)

('S Export to Excel Eﬁﬁ%@i?gffﬁeﬁ"m PDF ok | OK Button
Yes Yes Button No Button

Radio Button Ll Checkbox

| SPUB56565698 | System Automatic | HPSF00088304 | Automatically Display/Retrieve
Generate Record No. Box

a Reset Login Screen \Z‘ Show Help

=] Home Display Home Tab Search Record

‘z‘ Cancel | v Dropdown Box

|E| Search Icon * Mandatory Field

Z‘ Edit Record Empty Text Box

Cancel Button

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 2
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Inpatient Module Legend

E_””i‘“_! %p;;;? Patient’s Helght and Print Ingredient Label (T Fill List Fill List

Patient Sticker @ Dispense | Dispense @ Label Label

o Prepare Preparation | print Original Prescrption | | Print Original Prescription Worksheet

Edit Label Verfy Fl arae Lo Manage Fil List

i Balance Medication

Generate Workshest Generate Worksheet Confirm Balancs Medicalln Shost Sheet

Invoice Invoice @ Reease/Discard Release/Discard = Collapse All Collapse All Fil List

M Previous/Next record [ Re-Dispense | Re-Dispense + ExgandAl Expand Al FillList

Note

To learn more about Login Information, kindly click Login Information module for descriptive steps.

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 3
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3.0 Inpatient Pharmacy
Overview
The Inpatient Pharmacy module include Implementing safe, organized, and efficient drug-dispensing system is
essential for controlling costs and assuring that the medical prescription is safely followed as requested within the
appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction by
medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are various
types of dispensing systems for medical prescription within a hospital.
User Group
This module is intended for pharmacist (subject to the user assigned by the facility)
Functional Diagram
Inpatient
Management
A A 4 A 4 A A
3.1 35 3.6
Transcribe Screening & P 3.2t' Di oo . F'I?f’ t Release/ Medication .3'7 .
Verification reparation Ispensing LS Discard Batch Return Re-Dispensing
BN \?éii'fl BN .21 S
nmy. Preparation > Generate
Prescription Fill List
3.2.2
3.4.2
312 Allocate
Ly ) . . g Manage
Intervention Quantity Fill List
323
313
™ Alternate Drug Bg Ot
3.1.4 324
Alternate/ Extemporaneous
™ Combination ™ — By Patient
Drug
3.2.5
3.15 Extemporaneous
g Hold/Resume g — By Patient
Figure 3.0-1

PB_U. MANUAL_INPATIENT PHARMACY-7th E

Page 4




PhIS & CPS Project

User Manual — Inpatient Pharmacy mls

Functional Description
Inpatient Pharmacy comprises of seven (8) main functions:

e Transcribing

Transcribing function is used to transfer manual prescription to online prescription. All prescriptions are required
to be key in into system in order to proceed with dispensing process such as patient demographic and order
details. Transcribing is combination of 2 process which is ordering and dispensing which consist of ordering,
acknowledgement, verification, preparation and dispensing in single workflow.

e Screening & Verification

Screening and verification is for the pharmacist to verify the prescriptions received from order management. This
process is mandatory for all prescriptions receive before the user can proceed with dispensing preparation. There
are also safety systems that warn against toxic doses, allergic and cross-reactions, drug interactions, duplication
of therapeutic classes, contraindications, and adverse effects.

e Preparation
The prescription and the drug preparation are made in the system that may integrated with inventory system.

Professionals access system data directly with no need to send files or manual drug labeling.

e Dispensing

The prescription and the dispensing report are made in the system that may integrated with inventory system

e Fill List

User is allowed to make unit dose dispensing for a selected nursing unit’s entire list of patients of medication
orders as a batch process. The dispensing process like preparation and dispensing will be done from the same
screen for an entire list of patient from a selected nursing unit.

e Release/ Discard Batch

Allow the user to release the drug reserved for the patient back into inventory. This list will a contain list of drugs
with ‘Uncollected’, ‘Prepared’ or ‘Hold’ status. User need to release this drug in order for it to be available in the
drug inventory list. The status of allocated (reserved quantity) will change to available quantity.

e Medication Return

Allow the user to return any unused drugs back to inventory. This screen will allow the user to Create New Record
and Confirm Online Request. ‘Confirm Online Request’ is used to manage medication return requests made by
nurses for medication returned for all unused medication from inpatient upon the patient’s discharge.

e Re-Dispensing

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized users will be
able to access this process.

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 5
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3.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Q L-J ﬂ Home

E] Home -0
O Patient Management
Z Order Management TASKLIST

Medication Order n 1
Discharge Medication !

(: : Authorisation Transaction Type Transaction No. Date/Time 5 Task Status = From UnitDepartment ¥ From User

Record Prescription MO Records Fourd

Manage Prescription g
Order Endorsement flljl NOTIFICATION

1 f1

Radiopharmaceuticals .
Appointment

Special Drug Request ; Notification Type 3+ Notification No From FacilityUnit Attachment
Manage Favourite j N Records Foung!

2 Inventory

O Adverse Drug Reaction External Notification

Z Pharmacy Transaction

5 MAR Online SPUB R1 Regquest Received. @

Figure 3.1-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.1-1

MEDICATION ORDER
Select Registered Patient | All e e 2 Dispensing Location A New Patient || 3¢

|An
Patient ID Number
Patient Name
Patient MRN

Figure 3.1-2 Medication Order

STEP 2
Select type of details of patient details.

STEP 3

Click on the |£| button to search for a registered patient

Note
If the patient is not registered, click on the button and the Patient Registration screen will be displayed.

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 6
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Select Registered Patient | All v || 2| Dispensing Location | Farmasi Bekalan Wad - Rx Filling v | New Patient ILI
. Patient Search |

1 7837 > Ml [1-10/78370]
MRN ¥ 1D Number Patient Name: £

HKLMDO0E6875 850806085046 | CIK NEETA

HKLMDO066876 831213025698 | NOR AIN

HKLMDO0E6877 830618055211 | TAN AH CHEW

HKLMDO066878 651231035444 | ZAHAWIYAH

HKLMD0066879 141100020256 | B/C NOOR RIHAN

HKLMDO0066880 561203075113 | SAMSUDIN

HKLMDO066881 141228023216 | B/O NORISHAH

HKLMD0066882 720522025324 | SAROJA

HKLMDO066883 3079644 | PREM TAMANG

HKLMO0066384 401011085319 | AHMAD SORAN

Figure 3.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1-4

MEDICATION ORDER
Select Registered Patient | Ajliv\ e 2 Dispensing Location | Farmasi Bekalan Wad - Rx Filling hd | New Patient \L‘
_L"EIn Mykad IR Age 32 Years 09 Months 16 Days Gender Female MRN - = sy 7.
{/r. § Address Phone And Email Diagnosis No known Allergies -
Height 150 cm  Weight 50 ky BMUBSA 222/1.44 m? Update | (Last Updated : 12/03/2018 } Nationality | Warganegara

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Gther Appointment |

VISIT/ADMISSION

Encounter Nu| | Visit Type | Outpatient v |* Location | v | : Department | v 9 Clear | B save | ‘ Visit Management ‘ ‘ Patient Label ‘
Breast Feeding Pregnant| ||Week v |
1 j11 =k [1-3/32]
Visit/Admission Date Visit Type =+ Visit Location Discharge Date Renew Visit
0004 | 21/03/2018 Cutpatient Klinik Pakar 3 (Medical & Dermatology & Paediatric General Medicine Renew Visit
0007 | 20/03/2018 Cutpatient Klinik Pakar 3 {(Medical & Dermatology & Paediatric General Medicine Renew Visit
0002 | 19/03/2018 Cutpatient Klinik Pakar 3 (Medical & Dermatology & Paediatric General Medicine Renew Visit
PARTIAL SUPPLY
1 /1

Order Date Order Location Prescription No. Next Collection Date = Next Collection Mode = Dispense Location

Figure 3.1-4 Medication Order Screen
Note

o Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.
[ )

Select the ‘Visit Tie’ and ‘Location’ to create a new visit.
e Click on the to assess ‘Visit Management’ Screen. (Refer to Appendix 1).

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 7
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MEDICATION ORDER

Select Registered Pat\erll| All v ‘ TR e B 2 Dispensing Location ‘ Farmasi Bekalan Wad - Rx Filling > | New Patient X
LI Mykad I Age 32 Years 09 Months 16 Days Gender Female MRN - iy 5.
r . "
I/ . Address Phone And Email Disgnosis No known Allergies
Height 150 cm  Weight 50 ky BMUBSA 222/1.44 m* Update | (Last Updated : 12/03/2018 } Nationality | Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION
Encounter No| | Visit Type | Outpatient v |*  Location | v |"  Department| v | g Clear | Save | ‘ Visit Management ‘ ‘ Patient Label ‘
Breast Fescing || Pregnant| | [wees v |
1 j11 » ¥ [1-3/32]
Visit/Admission Date - Visit Type =+ Visit Location Discharge Date Renew Visit
0004 | 21/03/2013 Cutpatient Klinik Pakar 3 {(Medical & Dermatology & Paediatric General Mg Renew Visit
0007 | 20/D3/2013 Cutpatisnt Klinik Pakar 3 (Medical & Dermatology & Paediatric General Medicine Renew Visit
0002 | 19/03/2018 Cutpatient Klinik Pakar 3 {(Medical & Dermatology & Paediatric General Medicine Renew Visit
PARTIAL SUPPLY
1 /1
Order Date B Order Location B Department B Prescription No. = Next Collection Date % Next Collection Mode % Dispense Location %

wnd!

No Retords Fou

Figure 3.1-5 Visit / Admission Detail

STEP 5

Double-click on the selected visit and the details will be displayed as per Figure 3.1-6

MEDICATION OR|

Select Registered Patient Al | HKLMDODGEE7S 2 Dispansing Locstion | Farmasi Sekalzn Wsd - R Fiing - New Patient || X
CIK NEETA Liyksd ES0EDE0ES04E Age 32 Years 09 Months 18 Days Genger Female MRN HKLMODOGSETS
s
p Address Fhone And Email Disgnasis N knwn Allergies -
Height %0 om Weight 50 kg EMUBSA 2231144 m? | Updsis | LastUpdated | 2BUY2ME | Nationsiiy - Wargsnegara
Uplasd Phato

Lab Parameter | Counsaling History | Demographic | Phammacist Notes | Madication Profile | Othar

Encountzr \lo \isit Type | Qutpatient v Location ¥inik Fakar 2 (M=dical & Dermatalog, = | Desanmant | Genzral Medeine v ©® Clear | Vist Management || Pavient Label
BreastFeesing D pragrant[ | vieek -
& VISIT RECORD

| Original Prescription Serial Number 11111 o |

Patiznt Dizgnosis
¥ NORMAL ORDER - DRUG DETAILS Vmorﬁw.ﬂ nm.ﬁ Ounim]
Allargy

Adverse Drug Resction
Nutritional Assessment
Normal Ordar | | original Preszriber Name o+ | advenced s=arch Plert Drug Name Order Details Order Qly | Drug Info
Infusion Order Drug I
Parenteral Nutrition Dosage |:| =N Own Medication

Ward Stock.

Cytotoxic Drug Admin Route: X Patient Require Counselling
Reconstitution _ —— R
Frequency | Dosage Schedule

Therapeutic Drug
inoring Duration

ean Das
Rediopharmaceuticals anbe

[ Time

End Date / Time 220032013 1:58 PM m|
Qrder Quantiy [ g |
Drug Indication v
Orug Remsris | J
Awsilsble Oty | Il |

+ Add | Modity (P Clear

Figure 3.1-6 Medication Order Detail

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 8
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3.2 New Patient Registration
To register a new patient, please perform the steps below.

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

Q g ﬁ Home
El Home

) Patient Management
@ Order Management TASKLIST

Medication Order

Discharge Medication 1 /1
Authorisation Transaction Type 8 Transaction No. 8 Date/Time 4| TaskStatus % From UnitDepartment 3 From User 3
1 Record Prescription Mo Recowdls Founc!

Manage Pr il )

Radiopharmaceuticals
Appointment i 1 J1

Special Drug Request

Notification Type = Notification No E From Facility/Unit Attachment
Mg Records Foung!

Manage Favourite

O Inventory
Ol Adverse Drug Reaction

External Notification
) Pharmacy Transaction

5 MAR Online SPUB R1 Request Received [o]

Figure 3.2-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per Figure 3.2-1

MEDICATION ORDER

Select Registered Patient | All - 2 Dispensing Location | Farmasi Bekalan Wad - R Filling v | e New Patient || 3¢

Figure 3.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 9
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RN ‘ Date of Birth

Patient Name Age

|dentification Card Number ~ |MYKAD v * Gender

Other Identification Number \—SELECT— - | Contact Number{Mobile)

PATIENT DETAILS
VISIT/ ADMISSION

Click to Open Full Visit Scr-q'sit Management
Visit Type | - |* @ Department v | q)
Encounter No * Location A4 |k
| | (8)"

1 fEl

Encounter No B VisitiAdmission Date 5 Visit Type Visit Location 3

No Records Foundl

Medication Order Renew Visit

Figure 3.2-4 Visit / Admission

STEP 6
Select the Visit Type from dropdown box:
- Daycare
- Emergency
- Inpatient
- Outpatient
- Outsource
- SPUB
- Walk-in

STEP 7
Select the Department from dropdown box

STEP 8
Select Location from dropdown box

Note
Location will tie to the selected Department.

STEP 9

Click on the ’Q‘ button to save the record and medication order screen will display as per Figure 3.2.5

Note

e After click the save button, system will automatically generate the MRN (Medical Record Number) and |L|, IL/

and ‘l‘ buttons will be enabled.

e Click on the LFull Registration | 15 gssess ‘Visit Management’ Screen. (Refer to Appendix 2).

e Another option to register a new patient is to click on the | ME# Patient Registration | button located under Patient Quick

Registration that will display the same screen as Figure 3.2-3.

PB_U. MANUAL_INPATIENT PHARMACY-7th E
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MEDICATION ORDER
Seleot Registered Patient Al = | HKLMODS6E75 r Dispenzing Location | Farmasi Bekalan Wad - R Filing . New Patient \z[
CIK NEETA Wyksd BSDEDE085046 Age 32 Years 03 Months 16 Days Gender Female MRN HKLMOD0DBBETS
’,'r Address Phane And Email Disgnasis Ho hinown Allergies -
20 am weight 51 kg EMIBSA 222(144 m* (Last Updated : 22/03/2018 |  Nationaiy - Warganegara
Uplead Phato
Lab Parameter | Counsefing History | Demographic | Phamacist Notes
«
Encounter No isit Type | Outpatient v " Lacation Winik Pakar 3 (Medical & Dermatoiog) v | Depsrment | General Medicine v " & Ciear
Sreast Feeding | Fragnant : Wesk v
¥ VISIT RECORD
| Original Presaription Serial Numer 11111 5 |
% NORMAL ORDER - DRUG DETAILS View Order B oran Bcnnim]
Normal Order | | onginsl Prescriber tame. 2l Alert Drug Name Order Details: Order Qty | Drug Info
oug -
onsze — SR
. Ward Stock
Cpemecing Admin Soute z Patiznt Require Counszling
onstitution Fraquency | Dosage Schedule .
“Therapeutic Drug .
= Duration E
Start Date ! Tir 22/03/2018 1:58 PM M
Radiopharmacauticals artbsie f Time
End Date / Time 22/03/2018 1:58 PM M
Order Quantity [ o[ |
Drug Indication .
Brug Remarks | /J
pusiiatie Oty [ | |
+ At | Modty P Clear -

Figure 3.2-5 Medication

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 11
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3.3 Inpatient Pharmacy (IP) Order
To perform these steps below to create new order

MEDICATION ORDER

Select Registered Patient | All » | |HKLMOODESETS J Dispensing Location | Farmasi Bekalan Wad - Rx Filing - [ e Patient | \ZI
CIK NEETA Myksd BS0BDE0SS046 Age 32 Years 03 Months 16 Days Gender Female MRN HKLMODOGSETS

/r Address Fhons And Emai Disgnasis No known Allergies -

Haight 150 em  Weight 20 kg BMVBSA 2220144 m? | Upcate | (LastUpdated | 220312018 ) Nationsliy - Wargenegara
Upload Phato
Lab Parameter | Counsaling Histary | Demographic | Phammacist Notes | Madication Profile | Other Appaintment

EnmuntelND \isit Type | Qutpatient v Location ¥inik Fakar 2 (M=dical & Dermatalog, = | Desanmant | Genzral Medeine v P Clear
BreastFeesing D pragrant[ | vieek -

s VISIT RECORD
| Original Prescription Serial Number 11111 o |
¥ NORMAL ORDER - DRUG DETAILS View Order B oratt chim]
Allargy
Adverse Drug Rezction
Normal Ordzr | | original Preszriber Name r fod Search Mlert Drug Name Order Details Order Qly | Drug Info
-
sesszs [ v+ O Own scaton
) Ward Stock
i‘!;mk Drug Admin Route: X Patient Require Counselling
pusituion Frecusncy [
e || s — o)
Start Date ! Ti 220372012 1:50 PM m
Radiopharmaceuticals A bae Tme i
End Date ! Time 22/02/2013 1:50 PM
Qrder Quantiy [ Bl |
Drug Indication v
Orug Remsris | J
Awsilsble Oty | Il |
+ Add | Modity (P Clear -

Figure 3.3-1 Normal Inpatient Order

STEP 1

Click on the |i| button to search Original Prescriber Name. Refer Figure 3.3-1

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 12
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Lab Parameter | Counsefiing History | Demographic | Pharmacist Notes | Medicsfion Profile | Othar Appoiniment |

MEDICATION ORDER

Select Registered Patient | Al ¥ | HKLMDODEES7S 5 Dispensing Locstion | Fammasi Bekslan Wad - R Filling X New Patient \zl
CIK NEETA Mywad BS0606085046 Age 32 Years 09 Months 16 Days Gender Female MRN HKLMODDGESTS l

ﬂr Address Phone And Emai Diagnosis No knoun Allsrgies -
|
Height 150 cm  Weight 50 kg BMIBIA 2221144 m* (Last Updated : 22003/2018 | Nationaliy | Warganegara IL

Upioad Photar

|

et Fosdvg P e 1B

#@ VISIT RECORD |

Criginal Prescription Serial Number e |

Patient Diagnasis I
## NORMAL ORDER - DRUG DETAILS mwlﬂnrm.ﬂmm]
Allergy

Adverse Drug Reaction |

Mutritiona| Assessment

il

Normal Order /—|
Original Prescrber Mame| | 4= | advanced Search Alert Drug Name Ovder Details Order Gty ?"n:g
Infusion Order Drug Search E °
Pan Mutrition Dosage ieation
- e A 1-10/282] pok
Cytotonic Drug Admin Roue : e
Reconstitution equire
Frequency
“‘h';w‘mh":r'é"‘g ! | Durstion IHSAN BIN ISMAIL Genersl Medicine
Stert Date / Time YECH CHEN WYE Genersl Medicne
ndf Date / Time DR 500D Orthopsedic
Order Quantity GARY SOON PAUSIONG Mouth Masslofacisl Surgery
Drug Indication MELISSA 001 WAN YUN Mouth Maxdlofacial Surgery
Drug Remarks FAIRUZ IYLIA' NADHIRAH BINTI y
MOHD MAIDIN Feedatic
Ausilabie Qty DR MORITA BINTI ZAINOL Chemical Pathalogy
+ Add | 4 Medlly || pr e cun coon Emargancy Medicine
DR ROSHIDI EIN ABD HAKIM Ansesthesiology - -

Figure 3.3-2 Prescriber List

STEP 2
Double click on the selected prescriber. Refer Figure 3.3-2

MEDICATION ORDER

Select Registered Patient\ All A4 | HKLMOODE6875 2 Dispensing Location | Farmasi Bekalan Wad - Rx Filling - \
CIK NEETA Mykad 850606085046 Age 32 Years 09 Months 16 Days Gender Female MRN HKLMOD0G6875
[ R
/ . Address Phone And Email Diagnosis No known Allergies
Height 150 em  Weight 50 kg BMUBSA 22.2/144 m* {Last Updated : 22/03/2018 } Nationalify . Warganegara
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
‘ [ Braast Feeding | Pregnant | |[weex v | *
HE VISIT RECORD
‘ Criginal Prescription Serial Number " 3 ‘

Patient Diagnosis _
— 2 NORMAL ORDER - DRUG DETAILS View Order .B Draft .B Confirm ]
Allergy
Adverse Drug Reaction
Nutritional Assessment Original P "
nomal Freseriver | |+ | Advanced Search Alert Drug Name Order Details CEEP || LI
|+

Normal Order I Name = oru
Dru
Infusion Order F 9
Parenteral Mutrition
|| Ward Stock

Figure 3.3-3 Original Order Transaction Number

STEP 3
Enter Original Order Transaction Number. Refer Figure 3.3-3
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e 0D =)

Origins! Preseriber Name| YEQH CHEN WYE 4+ | Advanced Search Mert Drug Name Order Details Orderqty | 8
Drug Psra ysin |-
Dossge Paracetamal 10mg/mi in 100mi solul i -] Cwn Medication
Paracetamal 120 mgiS mil Syrup - \Ward Stock
Adrmin Route Paracetamcl 125 mg Suppesitory v |- i .
Paracetamal 250 mg Suppesitcry L Patient Require
Frequency Paracetamol 500 mg Tablet *  Counselling
Durstion X
Start Date / Time 22/03/2018 2:34 PM |
End Date / Time 22/03/2018 2:34 PM il
Order Quantity | 'J| ‘ |
Drug Indication v
Drug Remarks | |
P

Fysilabie Oty |

&+ Add | S Modiy &P Clear

STEP 4

Figure 3.3-4 Prescription Screen

Search drug by enter keyword of the drug name and click on the selected drug from the displayed list. Refer Figure 3.3-4

Note

There is an option for user to search drugs by click on the button.
The screen displays information as below:

a) DrugName

b) ATC

c) Active Ingredient
d) Favourite

a) Search by

Druglame tab:

e Enter Drug name
e Select and enter Drug Category from drop down box

A

A*
A/KK
B

C

C+

Search results be displayed after clicking on the button. Click on the selected drug to continue prescribing.

Refer Figure 3.3-5
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Drug Name ATC Active Ingredient Fawvourite
Drrug Name Drrug Category -
Q seach JINY
Search Result
1 96 *» [1-10/951]
Drug Hame: = Category =
2.5L bag 1.25mmol Calcium Diakvsate Soln 1.5% B
Dextrose
2.5L bag 1.25mmol Calcium Diaky=ate Soln 2.5% B
Dextroze
2.50L bag 1.Z25mmol Calcium Dialv=sate Soln 4.25% 5
Dextrose
2.5L bag 1.75mmol Calcium Diakv=zate Soin 1.5% B
Dextrose
2.5L bag 1.75mmol Calcium Diaky=ate Soln 2.5% B
Dextrose
Figure 3.3-5 Drug Name Search Detail Screen
Drug Mame ATC Active Ingredient Fawvourite
i:ﬁ?&;m'“' Hain CARDIOVASCULAR SYST * Chemical Subgroup | Digitalis glycosides v
Q':I';rgﬂriigt"z CARDIAC THERAPY » Chemical Substance | digoxin v
Pharmacological
v
Subgroup CARDIAC GLY COSIDES
Search
Q X
search Result
[1-2/2]
Actwe
Oral Tablet Digoxin Oral 0.25 mg
Parenteral Solution | Digoxin A Intravenous 200 mcg

Figure 3.3-6 ATC Search Detail Screen

Note

b) Search by group

Select and enter the ATC group/subgroup from dropdown box from level from 1 to 5 Anatomical Main Group
- Therapeutic Subgroup
- Pharmacological Subgroup
- Chemical Subgroup
- Chemical Substance

Search results will be displayed after clicking on m button. Click on the selected drug to continue prescribing.
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Refer Figure 3.3-6

Drug Mame ATC Active Ingredient Favourite

Active Ingredient
Do=sage Form b
Admin Route b

2 searcn JIY

1 fo6 > [1-10/951]
- ~ ~ Admin
Dozage Form = Drug Hame = Category = e —
2.5L bag 1.25mmol Calcium .
Parenteral Irrig Sol | Dialysate Soln 1.5% B :""HF'E”“'"EE' 0
Dextrose
2.5L bag 1.25mmol Calciurm .
Parenteral Irrig Sol | Dialysate Soln 2. 5% B e 0

Dextrose I

Figure 3.3-7 Active Ingredient Search Detail Screen

Note

Active Ingredient

c) Search by

Select and enter:

e Active Ingredient
e Dosage Form from dropdown box
e Admin Route from dropdown box

Search results will be displayed after clicking on the m button. Double click on the selected drug to continue
prescribing. Refer Figure 3.3-7
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Dirug Name ATC Active Ingredient Fawvourite

DCrug Mame
Tag
Crriginal Prescriber Mame I R o |-
x
Zearch Result + Add lo order
1 /1

] sage Drug Name +| Route Dosage | Frequency | Durafion =| Tag =

No Recoras Foung!

Ho Record Found
M Delete

Figure 3.3-8 Favourite search Detail Screen

Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the button. Click on the selected drug to continue

prescribing.

e Select the check box and click M| button to remove from the Favourite list.
e This favourite list is derived from the prescriber’'s own favourite list. Refer Figure 3.3-8

s o GO =D

Criginal Prescriber - - .
Nams e ok 4 FEETER Alert Drug Name Order Details | B
DOrug Paracetamol 10mgimi in 100mi solution for IV Infusion
with STAT
Dosage 1000 |ma - Own Medication
Admin Route Intravenous Infusion N Ward Stock
Frequency D (once dsily) Dosage Schedule - Fatient Require
Counselling

Durstion T |Days - |~
Start Date / Time: 22/03/2018 Z2:34 PM A
End Date / Time 25/03/2018 2:34 PM Al
Order Quantity T |va|
Drug Indication b
Drug Remarks

g
Avsilable Qty P [

+ Add | S Modity &P Clear

Figure 3.3-9 Medication Order

STEP 5
Enter Duration and select days/months or weeks from drop down menu. Refer Figure 3.3-9

Note

e Order Quantity will be automatically displayed and editable.
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e Dosage, Admin Route and Frequency will be retrieved from the master setup; however, prescriber may amend the
value as required.

e Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

e Patient Require Counselling indication check box can be ticked if prescriber wants pharmacist to counsel the
patient on the medicine.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for

¢ Inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remarks if applicable.

& NORMAL ORDER - DRUG DETAILS wum«EBDm‘Bmm] |
Drug

g;igiﬁ;al Prescriber o e ] s = | Advanced Search |

Drug |
Dosage " Onn Madicatan v Paracetamod 10mg/ml in 100mi ml:g:arrrv‘eg';hgz (‘;‘:szi::, s ==
\iard Stock A ik solution for IV Infusion Intravenous Infusion, e i m
Admin Route ¥|* Eatient Beauire 22022018 (7 Days)
Frequency Dosage Schedule » Counselling
Start Date / Time: 22/03/2018 2:52 PM fl
End Diate / Time 221032018 2:52 PM i
Order Quantity | 'J| | |

Drug Indication b4

rG | /|
.
A ty | I |

+ add | S Modity &P Clear

Figure 3.3-10 Medication Order
STEP 6

<4 Add

Click on the * | button to add medicine in prescription list. Refer Figure 3.3-10

Note

To add another drug to prescription, repeat Step 4 to 6.

STEP 7
Click on the button to save prescription as draft

STEP 8

Click on the button to proceed with screening and Verification

Note

e Master Index of Medical Specialities (MIMS) will alert if there is any drug interaction.
¢ Click on the Drug Info hyperlink to view the drug details.

e Click on the button to print prescription.
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CONFIRMATION
F—= CONFS020: Do you want to save and confirm Order?

Yes || Mo |

Figure 3.3-11 Medication Order
STEP 9

Click on the button displayed. Refer Figure 3.3-11

DRUG INFORMATION

| Drug Interaction { 3) Duplicate Therapy (1) Dose (9)

| .Warfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Paracetamol 500 mg Tablet ( paracetamol / Systemic )

.Warfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Simvastatin 40 mg Tablet ( simvastatin / Systemic )

[Wwarfarin Sodium 5 mg Tablet { warfarin sodium | Systemic ) vs Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet  aspirin / Systemic )

Figure 3.3-12 Medication Order
Note

The drug Information alert window as per Figure 3.3.12 will display if there is any drug interaction.

INFORMATION

= IMFD3074: Record has been confirmed successfully!

(10
[ ox &

Figure 3.3-13 Medication Order

STEP 10
Click on the button displayed. Refer Figure 3.3-13
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3.4 Screening & Verification
This function is used to screen & verify prescription before preparation and dispensing stage

3.4.1 Verify Prescription
This function is used to verify patient’s prescription

PHARMACY INFORMATION SYSTEM

oo ] s oum o

E Q ﬁ Home Screening & Verification *
El Home INPATIENT - SCREENING AND VERIFICATION

Ol Patient Management

i|lo Show Al
@ Order Management 2
Medication Order Dispensing Location | Farmasi Bekalan Wad - Rx Filling \ Patient Name

Discharge Medication

) Order Type | Al - | MRN
Record Prescription
Manage Prescription Order Status | A | Prascription Status | An v |
Authorisation IC No/Cther Identification
Order Endorsement Criginal Prescription Serial No
Radiopharmaceuticals Appointment
Special Drug Request Advanced Search

Manage Favourite

Ol Inventory

& Adverse rug Reaction B Prgsr::ﬂr::;:m Patient Name 4| prescription statust| "7 D€ o orerpocationt OrderType | CuTent
“l Pharmacy Transaction Serial No.
7l Dispensing | | o | Kiinik Pakar 3
@ tomal b = wiire 0% 257PM | Dematology & | Pant | Paedianc
G Outpatient | | ‘ Paediatric
2 Inpatient
Screening & Verification
Preparation
Dispensing
Fill List
b Release/Discard Batch .
Figure 3.4.1-1 Screening & Verification Listing Page
Note
PhIS Screen menu/sub menu will be displayed according to user access right
STEP 1
Click on ‘Screening & Verification ‘menu
STEP 2
Select Dispensing Location
STEP 3
. Search .
Click on the button to search the patient:
Basic Search
No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Location | Dispensing Able to filter and search patient name by dispensing
location. (It will list | location
down all active
location)
c Patient Name Patient Name Allow to search by full or partial patient’s name
d Order Type -All All -Type of search from range Normal, SPUB,
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-Normal
-SPUB
-Discharge

-Referred Patient

Discharge and Referred Patient
Normal — Prescription from normal order
SPUB - Prescription from SPUB order
Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient

e MRN Patient MRN Allow to search by patient full or partial MRN No

f Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Partial Supply — Prescription from partially dispense
Authorisation Pending Authorisation — Prescription contain of drug

to authorise

g Prescription Status -Hold Allow to search by prescription status

-Expired

h Original Prescription
Serial No

Allow to search by Prescription Serial No

Advance Search

g Order Location
will list down all
active location)

Order location. (It

h Order Location Type | -All

-Clinic

-Day Care
-ER
-Nursing Unit
-Pharmacy

i Order Date From

Start point for range of order date

j Order Date To

Order Date To can be NULL or must be greater than
the value for Order Date From

k Bed

Search patient by bed number

pd

ote

Table 3.4.1-1

can be used to narrow down the criteria. Consist of:

a) Order Location

b) Order Location Type
c) Order Date From

d) Order Date To

e) Bed No

STEP 4
Click on existing patient record as follow.
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SCREENING AND VERIFICATION

‘II | Record Prescription || Print Original Prescription | 4 p | B X

O R LL Mykad  fae e I i Age 32 Years 09 Months 16 Days Gender Female MRN e —
-
/' Address Phone And Email Diagnosis Mo known Allergies -
Height 150 cm Weight 50 kg BMUBSA 22.2/144 m? | Update | (LastUpdated : 22/03/2018 ) Nationaiity : Warganegara

Upload Photo

Lab Parameter | Counselling History | pMTAC History [JDemographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo 0001 Visit Date: 22/03/2018  Atftending Pracfifioner: “isit Location: Klinik Pakar 3 (Medical & Dermatology & Paediatric ~ Room No/Bed No R Mo~ KP30000209668 Transcribed By: [y il e

Original Prescription Serial Mo: 1111

5% PHARMACY ORDER

Order Typs Referred Patient Order By T
Supply Duration 1 Day
#8 PRESCRIPTION un W EnclsH W PROCEED TO PREPARATION [[= L= I Label IBLm IE Full Supply I H Atiocate l o Varify ]
[ | Drug Name Order Detail ‘Order Qty Reserve Gty Dispeg:; uom Balance Remarks | Drug Counselling | Prev Disp Gty Extemporaneous P“:.’;_:::er Status
lodiping 10 mg Tablet 10 mg, OM, Oral, 6 Days l§ tablet
4 [22/03/2018 03:14 PM - B tablet 0 0 tablet L ; Remarks 0 tablet |Ordered
A i [PB/03/2018 03:14 PM (6 day(s))
Simvaststin 20 mg Tablet (10 mg, ON, Oral, 6 Days 0 4 tablet
= 22/03/2018 03:14 PM - [3 tablet 0 tsblet E . [D Remarks I 0 tablet |Ordered
o i [B/D3/2015 03:14 PM Alternate(C) (6 day(=))
|Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days 1 l§ tablet
o [22/03/2018 0315 PM - 6 tablet 0 tablet X . Remarks 0 tablet Crdered
o i [28/03/2018 03:15 PM Alternate(C) (& day(s))
Amazxicillin 1g + 1200 mg, Q8H,
] [Clavulanate 200mg Intravenous Bolus, 6 M8 vial
Injecticn Days 18 vial o 0 vial 3 ) Remarks 0 vial {Ordered
A i D2/03/2018 03:16 PM - (& day(=))
[28/03/2018 03:16 PM
»
Figure 3.4.1-2 Screening & Verification
Click on the - button to proceed verification process
Note

e When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of
patient information:

- Patient Name

- Patient Address
- Patient IC Number
- Patient Phone and Email
- Patient Diagnosis
- Patient Age
- Patient Allergy
- Patient Gender
- Patient MRN
e Below options are provided for user to view the additional patient information. Click on the hyperlink as below:
a) Lab Parameter
- Patient’s laboratory test results.
b) Counselling History
- Medication counselling history records.
c) Demographic
- Patient’s demographic details.
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d) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy and etc.
e) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history.
f)  Other Appointments
- This screen provides information if there are any other appointments recorded for the patient.
e Current visit information will be displayed as below:
a) Admission Date
b) Attending practitioner
¢) Visit location
d) Room No/Bed No
e) RxNo
e Prescription from order management will be displayed as below:

a) Alert

b) Drug Name

¢) Order Detail

d) Order Qty - Quantity of drug ordered by the prescriber.
e) Reserve Qty

f)  Balance Qty

g) Remarks

h)  Drug Counselling
i) Prev Disp Qty

) Freshly Prepare
k) Status

) Drug Info

. To skip preparation screen, tick on the Proceed to Dispense /1 checkbox.

e  Select ENGLISH Y/ check box to print in English language.

Note

e Once the button AL is clicked, system will automatically calculated the quantity in Reserve Qty field base on

guantity in Supply Duration field.

« A notification icon " RemaS i the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.4.1-3.
e MTAC History link in all dispensing screen (patient banner).
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PHARMACIST REMARK

Prescriber Remark

Doctor Remark at Order Stage
Order Stage

Pharmacist Remark * Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

r
DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx
| Doctor Remark at Order Stage | D “ | 2600772017 | 2&/077201T Pharmacist Remark at Screening Stage erification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.4.1-3 Pharmacist Remark

3.4.2 Intervention
This function allow user to modify drugs details frequency, duration and form. This function is

available in screening verification screen and preparation screen however the suitable time to do
intervention is during screening and verification screen

Order Detail Order Gty Reserve Qty Dispe(n;; e Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous p':z'::;i:"
10 mg, OM, Oral, 6 Days l6 tablet - .
x [I2/03/2018 03:14 PM - 5 tablet i 0 tablet Remarks Deta 0 tablet {Crdered
DE/03/2018 03:14 PM (5 cay(=)) o
statin 20 mg Tablet 10 mg, ON, Oral, 6 Days a 3 tablet
* f [22/03/2018 03:14 PM - 3 tablet 0 tablet (5 day ¥ Remarks Deta 0 tablet . . tOrdered
i D2/D3/2012 03:14 PM Alternate(C) (6 daylsh)
|atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days 1 l6 tablet .
*l 1 [22/03/2018 03:15 PM - 15 tablet 0 tablet (6 day( Remarks Deta 0 tablet . {Ordered
A [28/03/2018 03:15 PM \Alternate(C) (6 dayiz))
wmoxicillin 1g + 1200 mg, QEH,
) (Clavulanate 200mg Intravenous Bolus, 6 18 vial = .
Injection Days 18 vial o 0 vial y . Remarks Dista 0 vial IOrdered
A d 22/03/2012 03:16 PM - (5 daylsh o o
[26/03/2018 03:16 PM

Figure 3.4.2-1 Screening & Verification - Intervention

Note
Repeat Step 1 to Step 5 as in verify prescription as per Figure 3.4.1-1 before perform Intervention steps.

STEP 1
Click on the [ checkbox as per Figure 3.4-2-1

STEP 2

Click on intervention v button for Intervention as per Figure 3.4-2-1
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[0 ity with Reason| | Reason anty [ Modit without Reason

#8 PHARMACY REMARKS
Drug Name }A\\Drugs ‘OrderDetaM \ ‘ Resct || B Save Rea

=

Intervention Not

Selection Intervention Reason Remarks Intervention Accepted Accepled

Authenticity

Contraindication

—
( 3 jrug Interaction |
| —

N

Inappropriate Dose

N

Inappropriate Drug

N

Inappropriate Duration

~
—

#8 MODIFY ORDER

Drug Name Frequency e Duration Prescribed Qty Start Date

‘Genlam\cin 80mg/2ml Injection \ \ an| mg v | | intravenous Infusion | [GD (ance daily) v \ EIWEEks v \ 35‘amp [0amarnis 352 P i ||[11/102016 352 P 1 || B+
piclofenar Sodium 50 mg Tablet | 1tablet v [ | ol (oD (once daily) v | 45[Days v | 45 tablet | (06/09/2016 3:52 1 1 | | (21102016 352 PM 31 | | B8
‘Ferrnus Fumarate 200 mg Tablet ‘ 2|tablet v [E§ | oral | BD (twice daily) | 4|Months ¥ | 4s01tablet | | 06/09/2016 3:52 | il \nmwznv 352PM & || G o

Figure 3.4.2-2 Intervention

STEP 3

Choose the Intervention Reason by tick at the checkbox of the column Selection:
. Authenticity
. Contraindication
. Drug Interaction

. Inappropriate Dose

. Inappropriate Drug

. Inappropriate Duration
STEP 4

Enter remarks of intervention reason.
STEP 5

, ‘ BASave Reason A‘ _ _ _ _ .
Click on the | to save the intervention reason. Once do that, the drugs information will be change from
grey to yellow.

Note

e Intervention reason will be updated to all drugs listed in the screen.
e Background color for the drugs change from grey to Yellow, means the records is being updated on the intervention
reason but no modification been done.
a) There were also some color indicator highlighted for a drug row, when user do the intervention:

i. - Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii. RED-Modify without Reason:- user are not able to save changes. User need to add in at least one
reason to save changes.
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#3 MODIFY ORDER

Drug Name

Duration Prescribed Qiy

Start Date End Date

‘Genlammm 80mg/Zmi Injection

EIWEEKS v ‘ 35‘amp (069016 3527 1 | [11102016 352 PM

Diclofenac Sodium 50 mg Tablet

0D (once daily) - 45/Days ¥ m 06/09/2016 3:52 1 (1 [l 21/10/2016 3.52 PM
4|months ¥ | 04/01/2017 3:52 PM

Fermaus Fumarate 200 mg Tablet |

4301ablet || 06/09/2016 3:52 i1

1

#§ MODIFY ORDER

Drug Name Frequency B Duration Prescribed Qtys Start Date End Date

‘Gamam\:m BOmg/2m Injection Intravenous Infusion || 0D (once daily) v | | Elweeks v | ‘ Bﬁ‘amp [06m0sr2016 352 P [11102016 3:52 P

Diclofenac Sodium 50 mg Tablet 2{iatic 0D (once daily) v 45| Days v m 06/09/2016 3:52 | 21M0/2016 3:52 PM
Ferrous Fumarate 200 mg Tablet N 2 tapiet hd TS (3timesaday) v 4|Months v 06/09/2016 3:52 0410112017 3:52 PM
L=

Figure 3.4.2-3 Intervention

STEP 6
Modify the order detail and background color will change to green.

Note

User is allowed to change only Frequency, Duration and Dose
Modify Order will be displayed:
b) Drug name.
c) Dose — dosage will be allowed to change.
d) Frequency - dosage will be a drop down and allowed to change - once changed the changed value of the dose
will be stored and the order quantity will be recalculated.

e) Order Qty - dosage will be allowed to change - value of the Order Qty will be recalculated after change the
frequency and duration.

f) Start Date Time.

g) Dosage form.

h) Admin Route.

i) Admin Route.

i) Duration - duration is allowed to change. The user will also have to select the UOM for duration, possible UOM will

be days, month and hours.

j) Dispense Location.

k) End Date Time.

[) Remarks.

INTERVENTION

. Modify with Reason D Reason only . Modify without Reason

#2 PHARMACY REMARKS

Drug Name Jai Drugs | Order Detai [ | [Reset || B save Reason |
Figure 3.4.2-4 Intervention

STEP 7

' B Confim
Click on Confirm '.Lbutton to save the modification as refer to Figure 3.4.2-4.

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 26




& PhIS & CPS Project

User Manual — Inpatient Pharmacy mls

TS
T

Wy O el Mdiese

CONFIRMATION

@-.I COMFD105: Are you surs you want to confirm?

)
|Cance| || Yes || No |

Figure 3.4.2-5 Confirmation

STEP 8

Click on to confirm drug intervention.

INFORMATION

@ INFOO547: Drug has been successfully modified!

0K

Figure 3.4.2-6 Information Alert Message

STEP9

Click on the button to save record

#i& PRESCRIPTION n M EnGLIsH B PROCEED TO PREPARATION [[=YaaaLs stickerI Label IQ Label I & Full Supply I B Allocate ] o Verily ]

Drug Name Order Detail Order Qty Reserve Qty Disneg:;e 131 Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous p'ilsﬂ[;:ebe'
@ Amiodipine 10 mg Tablef | 10 mg, OM, Oral, 7 Days 7 tablet ) - ‘
i 22/03/2013 03:14 BM - 2 0 0 tablet ) Remarks Deta 0 tablet Ords
A d E (7 day(s))
29/03/2018 03:14 PM
Simvastatin 20 mg Table Y 0, ON; Ofdr, 0 Ody -
@ - 22/02/2018 03:14 PM - 3 tablet ! 1 tabet 2 tablet P Remarks Deta 0 tablet p———— |
i 28/03/2015 03:14 PM Alternate(C) (4 day(s))
Atorvastatin 20 mg Tablet |20 mg, ON, Oral, 6 Days 5 4 tablet
q 22/03/2018 03:15 PM - |6 tablet 2 tablet ) Remarks Deta 0 tablet i ¥ |ora
A i 23/03/2018 03:15 PM Alternate(C) (4 day(s)

Figure 3.4.2-7 Prescription

Note
It will then goes back to Screening & Verification screen with changes being highlighted in blue text.

3.4.3 Alternate Drug
This function allow user to select different drug with the same active ingredient and same
administration route. This function is available in screening verification screen and preparation
screen, however the suitable time to do intervention is during screening and verification screen
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PRESCRIPTION m ﬂ W EncusH W PROCEED TO PREPARATION [ = e iy = I Label I & Label lH Full Supply IH Allocate l o Verify

=)

Owder Detail Order Qty Reserve Qiy Remarks | Drug Counselling | Prev Disp Qiy | Exiemporaneous Pr:‘::;l:'lr'li;)er
miodiping 10 mg Tablet 10 mg, OM, Oral, 6 Days & tablet
22/03/201303:14 PM - B tablet 0 0 tablet ; ; Remarks 0 tablet (Crdsred
A i /0312015 03:14 PM (5 day(sh -
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 6 Days a 3 tablet
i [22/03/2015 03:14 PM - 3 tablet 0 tablet E N P Remarks 0 tablet (Ordered
b 8/03/2018 03:14 PM Alternate(C) (6 day(s))
istorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days a & tablet
i [22/03/2013 03:15PM - [6 tablet 1 6 day( Remarks 0 tablet (Ordered
& [28/03/2018 03:15 PM Alternate(C) (6 day(s))
tmaoxicillin 1g + 1200 mg, Q8H,
[Clavulanate 200mg Intravenous Bolus, 6 13 vial
Injection Days 18 vial a 0 vial & d Remarks 0 vial (Ordered
A i b2/03/2018 03:16 PM - (8 day(s)) -
[28/03/2018 03:16 PM

Note
Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4-1-1 before perform Alternate Drug steps.

STEP 1
Click on the Alternative(C) link to do alternate as per Figure 3.4.3-1

Figure 3.4.3-1 Screening & Verification — Alternate Drug

Reason

Remark

ALTERNATE DRUG DETAILS

[4]

1Ble]| x|

Location ‘Farmasi Bekalan ‘Wad - Rx Filling | Order Detail ‘
Ordered Drug Code )C‘\DAAO1DODT1002XX | Dosage Form ‘
Ordered Drug Desc Fimvastatin 20 mg Tablet | Roule ‘
Supply Duratien 1 days Date From |55/03/5018 (5 |19 (23/03/2008 B2
§E BATCH DETAIL
1 i1 [1-2/2]
No Drug Name Dosage Form Route Qty per dose Batch Available Qty SKU Allocation Qty Select
Simvastatin 20 mg Tablet Oral Tablet Oral 0 tablet 1505049 | 31/05/2018 300 tablet 0
Simvastatin 40 mg Tablet Oral Tablet Oral 0 tablet 2716404 | 31/07/2018 1500 tablet 1] vl

STEP 2

Enter the Qty per dose and save record

Figure 3.4.3-2 Alternate Drug Details
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ALTERNATE DRUG DETAILS

A 9 Blo|x|

Location ‘Farmasi Bekalan Wad - Rx Filling | Order Detail |1D ma, ON, 6 Days ‘

Ordered Drug Code  (C10AAD1000T1002XX | Dosage Form foral Tabet |

Ordered Drug Desc Fimvastatin 20 mg Tablet | Route IOraI ‘
Supply Duration 1 Gays Date From | 935035018 £ 10 |23/03/2018 0

¥§ BATCH DETAIL

1 /1 [1-2/2]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Gty SKU Allocation Qty Select
1 | Simvastatin 20 mg Tablet Oral Tablet Oral 0 tablat 1505049 | 31/05/2018 300 tablet 1]
2 | Simvastatin 40 mg Tablet Oral Tablet Qral 1 tablat 2716484 | 31/07/2018 1500 tablet 1 T
Reason Remark

4 4

Figure 3.4.3-3 Alternate Drug Details

STEP 3
Click on the button to save record

INFORMATION

@ INFOD679: Record has besn saved successfully

Figure 3.4.3-4 Information Alert Massage

STEP 4

Click on the button to save record and screen will automatically closed and back to prescription screen as
Figure 3.4.3-5

#8 PRESCRIPTION n M EnGLISH B PROCEED TO PREPARATION (=T s stickerI Label IQ Label I & Full Supply I B Aliocate l + Verily ]

Tug Name rder il rder Qi esernve - alance emarks rug Counse illl] ey iED lemporaneous i
Drug N Order Detail OrderQty | R Dispense UOM | g, Remarks | Drug Counselling | Prev DispQty | Ext Prescriber
@ Amiodipine 10 mg Tablet | 10 mg, OM, Oral, 7 Days 7 tablet O e ‘
A i 22/03/2018 03:14 PM - 7 tablet ] 0 tablet 7 day(s)) Remarks Deta 0 tablet L Orke
29/03/2015 03-14 PM
i Simvastatin 20 mg Tablet 10 mg, ON, Oral, 6 Days o 1 tablat
= A 5 22/03/2015 03:14 PM - 3 tablet 0 tablet 5 day(s) P Remarks Deta 0 tablet S Y lore
i 28/03/2018 03:14 PM Alternate(C) = oy —-
Simvastatin 40 mg Tablet 1 tablet
Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days 5 4 tablet
® A i 22/03/2018 03:15PM - |6 tablet 2 tablet Feemer Remarks Deta D tablet —_— Y o
i 23/03/2018 03:15 PM Alternate(C) Yy -

Figure 3.4.3-5 Updated Prescription
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3.44 Alternate / Combination Drug
This function allow user to replace existing ordered drug with the combination of drug within the

same active ingredient and same administration route as ordered drug. This function is available
in screening verification screen and preparation screen, however the suitable time to do
intervention is during screening and verification screen .

SCREENING AND VERIFICATION

| Record Prescription || Print Original Prescription |  [» x

BRI Mykad b Age 32 Years 09 Months 16 Days Gender Female MAN e
a
{/ ) Address Phone And Email Diagnosis No known Alierdies -
Height 150 cm  Weight 50 kg BMUVBSA 22.2/1.44 m? Update | (Last Updated : 22/03/2018 ) WNationality - Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 Visit Date: 22/03/2018  Attending Practitioner: Wisit Location: Klinik Pakar 3 (Medical & Dermatology & Paediatric  Room No/Bed Mo:  Rx No: KP30000209668 Transcribed By: Sy Sy

Original Prescription Serial Moz 1111

§E PHARMACY ORDER

Order Type Referrea Patent | Order By P T |

1 Day

Supply Duration

NGLISH M PROCEED TO PREPARATION [ = I C I Label IQ Label I B Full supply I B8 Allocate ] «F Verify ]

- Prescriber
Disp Qty | Extemporaneous Name
) Amledipine 10 mg Tablet | 10 mg, OM, Oral, 7 Days 17 tablet B - .
5 9200312018 0314 PM - |7 tablet 0 0 tablet Remarks Deta 0 tablet Ordt
A i : 7 day(s))
29/03/2018 03:14 PM
9 Simvastatin 20 mg Tablet 10 mg, ON, Oral, 6 Days 2 1 tablet . — .
- 22/03/2018 03:14 PM - [3 tablet 0 tablet . P Remarks Deta 0 fablet Orde
i i 23/03/2013 03:14 PM Alternate(C) (5 day(s)) -
Simvastatin 40 mg Tablet 1 tablet
Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days
@ 2 22/03/2018 03:15 PM - 6 tablet 2 1 (4 tablet Remarks Deta 0 tablet - ¥ lord:
L i 23/03/2013 03:15 PM Alternate(C) (4 day(s))
Figure 3.4.4-1 Screening & Verification
Note

Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4.1-1 before perform Alternate / Combination Drug
steps.

STEP 1
Click on the Alternative(C) hyperlink to perform alternate / combination drug as per Figure 3.4.4-1

ALTERNATE DRUG DETAILS

LZ] 1Bo| x|

Location Farmas! Bekalan Wad - R Filing | Order Detail 20 mg, ON, & Days |
Ordered Drug Code |C1DAAosnonT1nozxx | Dosage Form pra| Tablet |
Orderec Drug Desc  [Atorvastatn 20 mg Tablet | Route Oral |
Supply Duration 1 days Date From 55035018 [ |10 23/03/2018 @
#8 BATCH DETAIL
1 /1 [1-2/2]
Drug Name Dosage Form Expiry Date Available Qty Allocation Qty

1 | Atorvastatin 20 mg Tablet Oral Tablet oral 1 tablet 2745310 | 281112018 2944 | tablet 1 | @

2 | Atorvastatin 40 mg Tablat Oral Tablet oral 1 tablet 2746235 | 3001112018 2874 | tablet 1| @
Reason Remark

Figure 3.4.4-2 Alternate Drug Detail
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STEP 2
Enter the Qty per dose field for selected combination drug

ALTERNATE DRUG DETAILS

L2 Blﬂlﬂ

Location Farmasi Bekalan Waa - Rk Filing | Order Detail 20 mg, ON, 6 Days |

Ordered Drug Code |C1DAAOSDODT1 002XX | Dosage Form prm Tablet |

Orered Drug Desc [Atarvastatin 20 mg Tablet | Route oral |
Supply Duraticn 1 days Date From | 351035018 [ | 23/03/2018 [

& BATCH DETAIL

1 f1

[1-2/2]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Gty SKU Allocation Qty Select
1 | Atorvastatin 20 mg Tablet Oral Tablet Qral 1 tablet 2745310 | 29/11/2018 2944 | tablet 1 rd
2 | Atorvastatin 40 mg Tablet Oral Tablet Qral 1 tablet 2746235 | 3011/2018 2874 | tablet 1 i

Reason Remark

Figure 3.4.4-3 Alternate Drug Details

STEP 3
Click on the }Q‘ button to save record

INFORMATION

@ INFOD67S: Record has been saved successfully

Figure 3.4.4-4 Information Alert Massage

STEP 4

Click on the button to save record and screen will be automatically closed and back to prescription screen as
Figure 3.4-5

ENGLISH B PROCEED TO PREFPARATION [[=Taei Lt sT.ickerI Label IQ Label I F Full Supply I B Allocate l  Verify ]
@ Amlodipine 10 mg Tablet | 10 mg, OM, Oral, 7 Days 7 tablet v o
A o 22/03/2018 0214 PM - 7 tablet 1] 0 tablet 7 cayis)) Remarks Deta 0 tablet Orde
z 20/03/2018 03:14 PM
. Simvastatin 20 mg Tablet |10 mg, ON, Oral, 6 Days 5 1 tablet p— .
< . 22/03/2018 03:14 PM - 3 tablet 0 tablet S P Remarks Deta 0 tablet Orde
o g 23/03/2018 D3:14 PM Alternate(C) (5 day(s)) oo 0
ir in 40 mg Tablet 1 tablet
- Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days o 3 tablet e .
< ) 22/03/2018 0315 PM - |6 tablet 0 tablet o Remarks Deta 0 tablet . Ordl
hoi 28/02/2018 03-15 PM Alternate(C) (5 day(s)) -
Atorvastatin 20 mg Tablet 1 tablet
Aforvastatin 40 mg Tablet 1 tablet

Figure 3.4.4-5 Updated Prescription
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3.45 Hold / Resume
This function allows Pharmacist to hold medication from being prepare or dispense; may
resume the medication order to continue dispensing .Hold/Resume process is available at
Screening and Verification, Preparation and Dispensing

I Label Ia Label I B Full Supply I B Allocate l F Verify I

¥E PRESCRIPTION e n W EnGLISH B PROCEED TO PREPARATION & Patient sticker

Drug Name Order Detail Order Gty Reserve Qty Dispeg.:;a L Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Prﬁlsﬂt;:ieber
® ine 10 mg Tablet | 10 mg, OM, Oral, 7 Days 6 tablet _ - .
7| 22/03/2018 0314 BM - T tablet 1 1 tablet (6 dayis)) Remarks Deta 0 tablet Orde
28/03/2018 03:14 PM J
o Simvastatin 20 mg Tablet [10 mg, ON, Oral, 6 Days. 0 1 tablet ~
5 22/03/2018 0314 PM - [2 tablet 0 tablet - b Remarks Deta 0 tablet . v [Orde
i 28/03/2015 03:14 PM Alternate(C) (5 day(s))
Simvastatin 40 mg Tablet 1 tablet
s Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days 5 3 tablet
B - 22/03/2015 03:15PM - |6 tablet 0 tablet - Remarks Detz 0 tablet . v |Ora
i 28/023/2015 0315 PM Alternate(C) (5 day(s))
Atorvastatin 20 mg Tablet 1 tablet
Alorvastatin 40 mg Tablet 1 tablet
Figure 3.4.5-1 Screening & Verification — Hold
Hol
Note

Repeat Step 1 to Step 4 as verify prescription as per Figure 3.4.1-1 before perform Hold / Resume steps.

STEP 1
Select one drug by clicking on the [ checkbox

STEP 2
Click on Hold ! . button as per Figure 3.4.5-1

HOLD ORDER - PHARMACIST REMARKS

Other Reason

No. Reason

‘ 1

Drug Name

Acyclovir 200 mg Tablet Intervention \d ‘ ‘

Figure 3.4.5-2 Hold Order — Pharmacist Remarks

Note
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient
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STEP 3
Enter the Remarks field with applicable information

STEP 4

Click on the button

CONFIRMATION

@-.I CONFO085: Are you sure to hold this drug ?

| cancel || Yas || Mo

Figure 3.4.5-3 Hold Drug Alert Message

STEP 5
Click on the button to Hold Drug and confirmation pop up message will automatically close

Resume

m m M ENGLISH M PROCEED TO PREPARATION [ = Lo b o I Label la Label I B Full Supply I B Alocate

Prescriber

Drug Name ‘Order Detail Order Qty Reserve Qty D\spe&;: uUom

Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

Name
lmlcdipine 10 mg Tablet |10 mg, OM, Oral, 7 Days 5 tablet
- iy . 7 tablet 1 1 tablst Remarks Deta 0 tablet p— ¥ |Ordered/Hold
A q [22/03/2018 03:14 PM - (6 day(s))
[Z8/03/2018 03:14 PM
Simvastai 1 blet (10 mg, ON, Oral, 6 Days o 1 tablet
i [22/03/2018 03:14 PM - 2 tablst B 0 tablst P Remarks Deta D tablet - Y |Ordered
i 10312015 0314 P llternate(C) (5 day(s))
\Simvastatin 40 mg Tablet 1 tablet
IAtorvastatin 20 mg Tablst 20 mg, ON, Oral, 6 Days n 4 tablet
[Z2/03/2018 03:15 PM - 6 tablet - D tablet - Remarks Deta 0 tablet . ¥ |Ordered
i
o 22/D3/2013 D3:15 PM Alternate(C) (5 day(sh)
Wtorvastatin 20 mg Tablst 1 tablet
Atorvastatin 40 mg Tablst 1 tablet

Figure 3.4.5-4 Screening & Verification — Resume

STEP 1
Click on the L1 button as per Figure 3.4.5-4

STEP 2

@

Click on the Resume button and select Resume as per Figure 3.4.5-4

HOLD ORDER - PHARMACIST REMARKS

Selecti
on

No. Drug Name Reason

‘ 1

Other Reason Action Taken

m G)

Figure 3.4.5-5 Hold Order — Pharmacist Remarks

Cloxacilin 500mg Capsule

Incompatibility ‘ ‘ ‘
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STEP 3
Enter information in Action Taken field

STEP 4

Click on the button

CONFIRMATION

@ COMNFDO0B86: Are you sure to release this drug ?

| Cancel || s || Mo

Figure 3.4.5-6 Confirmation Alert Message

STEP S5
Click on the button to release drug from hold and the Hold Order screen will automatically close

3.5 Preparation
This function is used to manage patient visits for both Outpatient and Inpatient such as patient admission,
discharge and transfer.

3.5.1 Prepare
This function is used to prepare drug before dispensing stage

@ PHARMACY INFORMATION SYSTEM

R e =

+ Q= Home | Preparation *
B Home INPATIENT - PREPARATION
2 Patient Management
2 Order Management Show Al
2 Inventory
O Adverse Drug Reaction Dispensing Location | Farmasi Bekalan Wad - Rx Filling Patient Name cik
71 Pharmacy Transaction Order Type | &1 v MRM
< Dispensing Order Status | Al b4 Prescription Status (Al -
2 Normal

IC Ma/Other Identificstion

2 Outpatient
I Inpatient Original Prescription Serial No.
+ Screening & Verificati Advanced Search
+ Preparation S ———
+ Dispensing 1 /1 [1-1/11
+ Fill List L
» Release/Discard Batch s Patient Name s Order Type Prescription Status Next Supply Date % Q0 %| Order Location: T

Time

Location
» Medication Return

» Re-Dispensing
» Methadone Dispensing

» SPUB Patient List

Figure 3.5.1-1 Preparation Listing Page
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STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Order Type
- All

- Normal
- SPUB
- Discharge

c) Mode of Services
- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take
- UMP

d) Patient Name

e) MRN

f) Order Status
- All

- New Order
- Partial Supply

Note

Advanced Search

can be used to narrow down the criteria. It is consist of :
a) Order Location

b) Order Location Type

c) Order Date From

d) Order Date To

e) Next Supply From

f)  Next Supply To

g) Bed No

STEP 3
Click on the button to search the patient

STEP 4
Double click on the selected patient’'s name
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On this listing page, various Search criteria as below:

Basic Search

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)
c Patient Name Patient Name Allow to search by entering fully or partially search

criteria of patient’'s name

d Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search
criteria of MRN No
f Order Status -All All = Type of search from range New order, Partial
-New Order Supply and Pending Authorization
-Partial Supply New Order — Prescription of new order
-Pending Authorization Partial Supply — Prescription from partially dispense
Pending Authorization — Prescription contain of drug to
authorize
Advance Search
g Order Location | Order location. (It will list
down all active location)
h | Order Location | -All
Type - Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
i Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number

Table 3.5.1-1

PB_U.

MANUAL_INPATIENT PHARMACY-7th E

Page 36




PhIS & CPS Project

: ] User Manual — Inpatient Pharmacy mls

Wy O e Mdagse

PREPARATION

i Record Prescription aﬁll List | Print Original Prescription || CP4 | 4 B X
ol Wi LL Mykad R Age 32 Years 09 Months 22 Days Gender Female MRN e " b
-
p Address Phane And Email Diagnosis No known Allergies -

Height 150 cm  Weight 50 kg BMVBSA 2221144 m? | Update | (Last Updated : 28/03/2018 ) Nsh‘onsmy.wamaneE

Upload Photo

Lab Parameter | Counselling Histery | MTAC Histery | Demographic | Pharmacist Netes | Medication Profile | Other Appointment |
Encounter Mo: 0001  \fsit Date: 28/03/2018 Attending Practitioner: “isit Location: Jabatan Kecemasan dan Trauma Reoom No/Bed No: Rx MNo: U.A&E0000371599 Transcribed By: Sy BN
Criginal Prescription Serial No: 1111

§f PHARMACY ORDER

Supply Duration 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Filline

I Balance ion Sheet IB Balance Medication Sheet la Patient sticker I Label l &) Label I [ Full Supply I [ Allocate l - Prepam]

i PRESCRIPTION GLI i IB

Reserve Qty Dispegst; L] Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pre"s;":l“'i:er Status
Amlodiping 10 mg Tablet 10 mg, OM, Oral, 7 Days & tablet =
A i 128/03/2018 10:42 AM - 1 tablet 6 davis)) Remarks Deta D tablet Deta —— verified
04/04/2018 10:42 AM Alternate(C) wiEh
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 1 3 tablet - -
E A i [28/03/2018 10:43 AM - (4 tablet 1 tablet Eﬁ day(s)) Remarks Deta D tablet '] Jerified
04/04/2018 10:43 AM ternate(C) wiEh
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 & tablet
z A i [28/03/2018 10:43 AM - 7 tablet 1 tablet |6 cay(s)) Remarks Deta D tablet = = u |vEriied
04/04/2018 10:43 AM ternate(C) w(s))

Figure 3.5.1-2 Preparation

e When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of
patient information:

- Patient Name
- Patient Address
- Patient IC Number
- Patient Phone and Email
- Patient Diagnosis
- Patient Age
- Patient Allergy
- Patient Gender
- Patient MRN
e Below options are provided to view the additional patient information. Click on the hyperlink as below:
a) Lab Parameter
- Patient’s Laboratory Test Result
b) Counselling History
- Medication Counselling history records.
c) Demographic
- Patient’s demographic details
d) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy and etc.
g) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history.
h) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient.
e Current visit information will be displayed as below:
a) Admission Date
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b) Attending practitioner
c) Visit location
d) Room No/Bed No
e) RxNo
e Prescription from order management will be displayed as below:
a) Alert
b) Drug Name
c) Order Detall
d) Order Qty - Quantity of drug ordered by the prescriber.
e) Reserve Qty
f) Balance Qty
g) Remarks
h) Drug Counseling
i) Prev Disp Qty
j) Freshly Prepare
k) Status
[) Drug Info

STEP 5
Click on the ﬂ] button to proceed prepare process

CONFIRMATION

.-*"}EJ CONFODE0: Do you want to procesed with the
: preparation?

| Cancel || Yas || Mo

Figure 3.5.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm preparation

Note

These are the options to select and print reports as per Figure 3.5.1-2:
a) Balance Medication Sheet — English
b) Balance Medication Sheet — Malay
¢) Worksheet
d) Dispense Labels
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3.5.2 Allocate Quantity
This function is used to allocate quantity manually or change the quantity calculated by

application
\LI Record Prescription | d@h Fill List | Print Original Prescription || CP4 | 4 b IA“L
el WL o ‘ Mykad - Age 32 Years 09 Months 22 Days Gender Female MRN e i b
/f Adedress Phone And Email Diagnosis o known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counseliing History | MTAC History | Uetmugiepm: | Fnzimkcist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 \isit Date: 28/03/2018  Attending Practitioner “isit Location: Jabatan Kecemasan dan Trauma  Room No/Bed Noo Rx MNo: U.A&EDD00371599 Transcribed By:  Sg) L
Original Prescription Serial No: 1111

§F PHARMACY ORDER

Supply Duraticn 1 Day Mext Collection Location Farmasi Bekalan Wad - Rax Fillinn =
il PRESCRIPTION m H mencush ey I IB I Balance Medication Sheet IB Balance Medication Sheet IB Patient sticker I Label lamel IE Full Supply I & Aliocate l - Prepara]

Prescriber

Order Qty Reserve Qty Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Name

Dispense UOM
Qty

smiodipine 10 mg Tablet 10 mg, O

A i 128/03/2018 10:42 AM -
D4/04/2018 10:42 AM

Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days

y V] 128/02/2018 10:43 AM - 4 tablet
D04/04/2018 10:43 AM

\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days

VI ] 128/02/2018 10:43 AM - 7 tablet
D04/04/2018 10:43 AM

1 [ tabiet Remarks Deta 0 tablet Deta o m— verified
ternate(C) (6 day(s))

S
g 1 tablet [ tablet Remarks Deta D tablet " ™ \eriied
ternate(C) (6 day(=]) o
! 1 tablet fotablet Remarks Deta D tablet — L Verfied
ternate(C) (6 day(=])

Figure 3.5.2-1 Preparation

7 tablet

Note
Repeat Step 1 — Step 4 as in prepare as per Figure 3.5.1-1 before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty hyperlink to allocate quantity

Note
User is allowed to allocate 0 quantity in Reserve Qty field by clicking the L] checkbox.
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ITEM BATCH DETAILS
|1Bj[@] x i
Drug Cods [coscaninaoTinnzxx | Default SKU
Amilodipine 10 mg Tablet
Drug Mame Dispense UOM tablet »
4
10 mg, OM (gvery morning), 7 Days, 28032015 -
Order Detail 04/0472018 Supply Duration 1 days Date From | 28/03/2018 [ to| 200372018 [
y
& BATCH DETAIL ‘
1 /1 [1-5/5]
|
Batch No Expiry Date Available Gty UOM Qty Allocated Qty
|
BGOSENS 31082019 2314 1 tablet @
BHO3610 (pok of 15 tablet) 29/02/2020 1000 D tablet E
ET128E7002 (pek of 1 tablet) 30/04/2020 1500 D tablet E
ET128E7002 30/04/2020 1500 D tablet E
BHOS637 (pck of 1 tablet) 31/07/2020 2000 D tablet E
Tetal Available Gty 8314 Total Allocated City
]
Figure 3.5.2-2 Item Batch Details
STEP 2

Enter the UOM Qty field

Note
e User is allowed to choose and Allocate Qty from Batch Detail.

e Dispense UQM e vo e " will be automatically generated from the drug master.

e Item Batch Details will be displayed:
a) Drug Code - The value will be defaulted to the drug code selected from the prescription list, auto display.
b) Drug Name - The value will be defaulted to the drug name selected from the prescription list, auto display.

c) Order Detail - The value will be defaulted to the duration selected from the prescription list. Will include
duration, date and time for medication, auto display.

d) Default SKU - The value will be defaulted to the SKU selected from the prescription list, auto display.
e) Supply Duration - The value will be defaulted to the duration selected from the prescription list, auto display.
f) Date - The value will be defaulted to the supply duration selected from the prescription list, auto display.
e Batch Detail - will list down all item batches which are related to the selected drug where expiry date is less than
30 days from the current date.
a) Batch No - Available batch no
b) Expiry Date — Batch expiry date
c) Available Qty — Quantity available for the selected batch
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d) UOM Qty — Quantity available by UOM

e) Allocate Qty — Reserved quantity from the selected batch. Allocated quantity cannot be more than the
available quantity and order quantity.

f) Total Available Qty - will show the quantity of the drug available for the selected dispensing location only,
auto display.

g) Total Allocated Qty - will show total of allocated quantity for the selected drug, It will auto calculate the total
guantity when user allocates the quantity for the selected batch no, auto display.

ITEM BATCH DETAILS

(3)Bl0]x
Drug Code [coscani000Ti002xx | Default SKU
Amilodiping 10 mg Tablst
Drug Name Dispense UOM tablet v
P
10 mg, OM (every moming), 7 Days, 25/03/2015 -
Order Detail 04/04/2013 Supply Duration 1 days Date From | 28/03/2016 7 | to| 29/03/2018 177
A
1 f1 [1-5/5]
Batch No Expiry Date Available Gty UOM Gty Allocated Gty
BGO9605 31/082019 2314 1 tablet
BHO3E10 (pck of 15 tablet) 29/02r2020 1000 D tablet E
ET123E7002 (pck of 1 tablet) 30/04/2020 13500 D tablet E
ET128E7002 30/04/2020 1300 D tablet E
BHOSE3T (pck of 1 tablet) /072020 2000 D tablet E
Total Available Gty 8314 Total Allocated City
i
Figure 3.5.2-3 Item Batch Details
STEP 3

Click on the B ‘ button to save record

STEP 4

Click on the button to save record and screen will automatically closed

INFORMATION

@ INFODA79: Record has been saved successfully

P —

— o (4

Figure 3.5.2-4 Information Alert Message
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3.5.3 Drug Label
This function is used to edit and print drug label.

PREPARATION

i Record Prescription Bﬁll List | Print Original Prescription || CP4 | 4 § B X
G Wl Myksd i Age 33 Years 09 Months 22 Days Gender Female MRN e i b
-
p Adgdress Phone And Emsil Disgnosis No known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 \isit Date: 28/03/2018  Attending Practiioner: “isit Location: Jabatan Kecemasan dan Trauma  Reoom No/Bed Moo Rx MNo: U.A&E0000371599 Transcribed By:  Sge) BN r
Original Prescription Serial No: 1111

#F PHARMACY ORDER

Supply Duration 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Filline =
il PRESCRIPTION u H mencush I IB I Balance Medication Sheet IB Balance Medication Sheet la Patient sﬁnksrl Label laLansl I & Full Supply I & Aliocate l & Prepare

Dispeaz? uoM E = Prescriber Status

Order Detail Order Qty Reserve Qty Balance Remarks | Drug Counselling | Prev Disp Qiy

l&miodiping 10 mg Tablet |10 mg, OM, Oral, 7 Days
A i 128/02/2018 10:42 AM -
D4/04/2018 10:42 AM
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days
A i 128/02/2018 10:43 AM - 4 tablet
D4/04/2018 10:43 AM

U 1 tabizt [plablet Remarks Deta I tablet Deta Jerified
Alternate(C) (6 day(s))

<]
X 1 tabiet e Remarks Deta 0 tablet " = | erifiea
ternate(C) (6 day(s)) =

7 tablet

o]

|storvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 l& tablet
= A i 280312018 10:43 AM - 7 tablet 1 tablet - Remarks Deia D tablet = - m |erified
041042012 10:43 AM ternate(C) (6 day(=))

Figure 3.5.3-1 Preparation — Drug Label

Note
e Repeat Step 1to Step 4 as in prepare as per Figure 3.5.2-1 before performs Drug Label steps._There are to option
to print label

a) . e 1 Preview then print

b) [aLabe' . Print without preview (Direct printing)
e Pre-Requisite to print label is Reserve Quantity field must have value >0 (Drug Allocated)

STEP 1

Click on the .ﬂJ button to print drug label

Note

e User able to Select All drug label, or click on the check box to select drug label to print.
e Click on Print in Local Language check box to print label in Malay.
[ ]
[ ]

Enter No of Label to Print.
Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price

STEP 2
Click on the L.

£ button to preview Drug Label
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DRUG LABEL
i || Preview | & Bl x
Select Al 2
S Drug Name Amlodipine 10 mg Tablet Print In Local Language |

Dose 1 tablet 1 biji
Dossage Form Oral Tablet
Frequency In the morning Setiap pagi
Duration 1 Days 1 Hari
Administration Instrucfion Take AFTER food Sila ambil ubat SELERAS makan
Indicatien High Blood Pressure Tekanan Darsh Tinggi
Cautionary
Special Instruction
Expire Date 31/082018 Price 1.00
Batch No. BGO9E0S No of Label To Print 1
Supply Start Date 28/03/2013
Supply End Date 29/03/2013

Figure 3.5.3-2 Preparation — Drug Label

850606085046

01/04

02/04 03/04

28/03/2018 10:54 AM

Note
e User able to Select All drug label, or click on the check box to select drug label to print.
e Click on Print in Local Language check box to print label in Malay.
e Enter No of Label to Print.
¢ Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price
HOSPITAL KULIM
L N5 1=
HKLMOO0E6875 Jabatan Kecemasan dan
1 biji Setiap pagi
Diambil
Amlodipine 10mg Tablet
28/03 29/03 30/03 31/03
1 biji RM1.00
28/03/18 [1 hari]
UBAT TERKAWAL
Figure 3.5.3-3 Preview Drug Label
e Drug dosage has been modified to 1 decimal point
STEP 3

Click on the button to print Drug Label

PB_U. MANUAL_INPATIENT PHARMACY-7th E

Page 43




PhIS & CPS Project
User Manual — Inpatient Pharmacy

HOSPITAL KULIM

L N5 1=

HKLMO00BE6875 Jabatan Kecemasan dan

850606085046

1 biji Setiap pagi
Diambil

Amlodipine 10mg Tablet

28/03 29/03 30/03 31/03 01/04

02/04

03/04

1 biji RM1.00
28/03/18 [1 hari]

UBAT TERKAWAL

28/03/2018 10:54 AM

Figure 3.5.3-4 Preview Drug Label

e Enhancement on drug label

@)

@)
@)
@)

O

To put ‘dose’ and ‘frequency’ in one line.
‘Route’ to move in 2nd line.
Line to reduce (make it more thin/grey color)

Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font for

dose and frequency.
Remain background color as white for all information for all labels.
Combine Special Instruction and Cautionary into 1 column

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP

HBSF00116515 WAD 10 (MED - P)

5001110 oo

/4|tablet In the morning

QOral

Acetylsalicylic Acid 100mg Gly 45mg Tab

26/07 27/07 28/07 29/07 30/07 31/07

1 tablet RM1.00
26/07117 [1 day(s)]

UBAT TERKAWAL Dr. 770 7777

26/07/2017 04:57 PM

Figure 3.5.3-5 Preview Drug Label
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HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP

SF00116515 WAD 10 (MED - P) 500 Lol
zjtablet At night

Oral
Take medicine regularly. Avoid abrupt discontinuation.

Simvastatin 40mg Tab
26/07 27/07 28/07 29/07 30/07 31/07

1 tablet RM1.00

26/07/117 [1 day(s)]
UBAT TERKAWAL Dr. 26/07/2017 04:57 PM

Figure 3.5.3-6 Preview Drug Label

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP

HPSF00116515 WAD 10 (MED - P) 500111045342
1 Y2 ftablet 3 times a day

Oral
Take medicine as directed by pharmacist. May cause drowsiness. Do
not drive or operate machine.

Prazosin HCl 2mg Tab
26/07 27107 28/07 29/07 30/07 31/07

5 tablet RM1.00

26/07/117 [1 day(s)]
UBAT TERKAWAL Dr. 26/07/2017 04:57 PM

Figure 3.5.3-7 Preview Drug Label
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354 Extemporaneous — By Patient
This function is used to generate and print the Ingredient label prepared for patient, based on

drugs setup. Extemporaneous preparation prepared by patient at home.

Record Prescription | @@hFill List | Print Original Prescription || CP4 | 4 b | B || X

L] -

MRN e e b

e WL Mykad Age 32 Years 09 Months 22 Days Gender Female
-
p Adgdress Phone And Emsil Disgnosis No known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality : Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC Histo., , — ..o o, © e _tes | Medication Prefile | Other Appointment |
Encounter No: 0001 \isit Date: 28/03/2018  Attending Practiioner: “isit Location: Jabatan Kecemasan dan Trauma  Reoom No/Bed Moo Rx MNo: U.A&E0000371599 Transcribed By:  Sge) BN r
Original Prescription Serial No: 1111
#F PHARMACY ORDER

1 Day Mext Collection Location Farmasi Bekalan Wad - Rux Filling =

Supply Duraticn

#il PRESCRIPTION nﬂ m encusH [ I IB I Balance Medication Sheet IB Balance Medication Sheet la Palianlsﬁdmrl Label lam IE Full Supply I & Allocate l w Prepare

Order Detail Order Qty | Reserve Qty D""e&f UOM | Balance | Remarks | Drug Counselling | Prev DispQty | Extemporaneous | Foecnwer
Amilodiping 10 mg Tablet 10 mg, OM, Oral, 7 Days 1 [ — 1 =
2 A d DEIO3/2015 10:42 AM - |7 tablet 1 tablet . Remsrks Dets D tablet s el |
D4/04/2018 10:42 AM Alternate(C) (6 day(s))
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 1 . i .
- A q 2B/03/2018 10:43 AM - |4 tablet 1 tablet & oo, Remarks Deta D tablet al o
D4/04/2018 10:43 AM ternate(C) (6 day(s))
istorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 [ — =
- A q 2B/03/2018 10:43 AM - |7 tablet 1 tablet - Remarks Deta D tablet - | e
D4/04/2018 10:43 AM ternate(C) (6 day(s))

Figure 3.5.4-1 Preparation — Extemporaneous

Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.5.4-1
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EXTEMPORANEOUS

i Print Ingredient Label || Generate Worksheet || B || @ || X
Preparation Done By Pharmacist ® Patient
Preparation Mame Amlediping 1mg/1ml Oral Liquid{Syrup) » @ Concentration | 1 ||mg |J'ml

cosese o
Hem ltem Name Guantity UoMm

\etive Ingredient Amlodipine 10 mg Tablet 1tablet
Vehicle Syrup BP 10 mi hd

Storage Condition and Procedures in Local Languages

Refrigerate
Storage Condition Expiry 14 Days
P

References

Formulation Remarks ‘
p

Procedures(Preparation by
Pharmacist)

1. Ambil 1 biji Amledipine 10 mg Tablet.
2. Hancurkan Amlodiping 10 mg Tablet &
3. Tambsh 10 ml Syrup BP.

Procedures(Preparation by
Patient)

Preparation Remarks

Figure 3.5.4-2 Preparation — Extemporaneous

STEP 2
Click on ‘Patient’ radio button

STEP 3
Select Preparation Name from the drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
¢ Allow to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.
e Allow to change Expiry duration.
e Procedures/Preparation by Pharmacist is editable.

STEP 4

Click on the' B button to save record

STEP 5

Click on the button to print ingredient label

STEP 6
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Click on the button to print the label
Amlodipine 10 mg Tablet
(&)

1 tablet

Batch No: BG09605 | Exp Date: 31/08/2019

HOVASC

Ubat Terkawal

Figure 3.5.4-3 Sample Of Extemporaneous Ingredient Label

Note
Refer Figure 3.5.4-3 for the Ingredient Label Prepared by Patient sample.
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3.5.5 Extemporaneous — By Pharmacist
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

Record Prescription | @@ Fill List | | Print Original Prescription || CP4 | 4 b | B || X

s — —

e WL Mykad Age 32 Years 09 Months 22 Days Gender Female MRN e e b
-
p Adgdress Phone And Emsil Disgnosis No known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo
Lab Parameter | Counselling Histery | MTAC History | bemographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 \isit Date: 28/03/2018  Attending Practiioner: “isit Location: Jabatan Kecemasan dan Trauma  Reoom No/Bed Moo Rx MNo: U.A&E0000371599 Transcribed By:  Sge) BN r
Original Prescription Serial No: 1111
#F PHARMACY ORDER
Supply Duraticn 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Fillinn =
il PRESCRIPTION nﬂ mencush I IB I Balance Medication Sheet IB Balance Medication Sheet la Patient sﬁntsrl Label laLanel I & Full Supply I & Aliocate l & Prepare
Order Qty Reserve Qty Dim&’: uom Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Fre'::“-i:er
l&miodiping 10 mg Tablet |10 mg, OM, Oral, 7 Days
O} A i 221030018 10:42 AM - |7 tablet g 1 tablet E";:D'Et N Remarks Deta D tablet Dets o = Jerified
D4/04/2018 10:42 AM Alternate(C) (6 day(s))
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 1 % tablet — —
x A q [23/03/2015 10:43 AM - (4 tablet 1 tablet ‘B daye)] Remarks Deta D tablet | verified
D4/04/2018 10:43 AM ternate(C) (6 day(s])
|storvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 l& tablet
ol A i DE0AZ01E 10:43 AM - |7 tablet 1 tablet o Remarks Deia D tablet — "~ |verified
041042012 10:43 AM ternate(C) [ day(sh

Figure 3.5.5-1 Preparation — Extemporaneous

Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will be displayed extemporaneous screen as Figure 3.5.5-1

STEP 2
Click on ‘Pharmacist’ radio button
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ltem tem Name CQuiantity UOoM
Aetive Ingredient Amlodigine 10 mg Tablet 1tablet

vehicle Syrup BP 10 ml

EXTEMPORANEOUS
i Print Ingredien 5 ) Generate Worksheet B | @ | x
Preparation Done By @ ® Pharmacist ' Patient Workshest ID 18-03-0111
Preparation Mame Amledipine 1mg/1mi Oral Liquid{Syrup)  J @ Concentration | 1 ||n1g |J'm
Cosse i

Storage Condition and Procedures in Leocal Language

Refrigerate
Storage Condition Expiry 14 Days
A
References Formulation Remarks ‘
P P
i ) 1. Crush tablets in @ mortar to a fine powder.

Procedures(Preparation by |2 | eyigate the powder with distilled water until a smooth paste is formed. hd

Fharmacist) 3. Add more distilled water to the paste until a liguid is formed and transfer the liquid into the container. A|

Procedures{Preparation by

Patient)
e

Preparation Remarks

Figure 3.5.5-2 Preparation — Extemporaneous

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
e Allow to select Storage Condition and Procedures in Local Language.
e Allow to change Vehicle UOM if applicable.
e Allow to change Expiry duration.

STEP 4

Click on the [E] button to save record

STEP 5

’ Generate Worksheet

Click on the button to print Ingredient Worksheet

Note
e Refer Figure 3.5.5-3 for the Extemporaneous Worksheet by Pharmacist sample.
e Able to print Worksheet for prepare drug for patient.

STEP 6

Click on the . button to print the worksheet
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STEP 7
Click on the E button and close record

fg\ EXTEMPORANEOUS WORKSHEET (PARTIAL)
\_/ MIMISTRY OF HEALTH
" g e
Date of preparation : 2BOEHNE Worksheet Id:  18-05-0111
MRM = . Name
ID Mo B5S060G0E5046
Order Location Jahatan Kecemasan dan Trauma R No. L ARENE S
Order Dite JRMAHE Ordered By [ Bl S
Material Used
H RO Preparation Name Dose | Totasl Dose St
= " Itam Nama VelumelOty | ooy b Ne | Expiry Date crage
Amiadiping 10 mg Tablal 1 tabiel BGOSEOS | 31/D&2019
Amiodipire 1mgiiml
Oiral Liguidi Syrup) 10mg [ O (10 ml .
1. Oral Expiry Date - (1ML Refrigerale
11042018
Syrup BF 10
Ramarks: Instruction:
1. Crush tablets in a moar o a fing .
2. Levigale the powder with distilled water urtil & smooth pasie s formed.
3. Add mone disilled waber (0 the pagte wntil a iguid is farmed and ransfer the lquid inlo the container.
4. Use additional vehick ko finse the remairing drog fram the mortar and pour inlo $e cortai e
5. Make up o firal volume with vehicle.
8. Shake well and label.
Reference:
‘Worksheat generated by Warksheet & label checked by Propared by Final Product Checked by
Drale: 280062018 Drale: Dae: Date: 28032018

Figure 3.5.5-3 Preparation — Extemporaneou

S
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Dispensing
This function allow user to record dispensing, to hold, resume and edit label.

@ PHARMACY INFORMATION SYSTEM

Inpatient

p Release/Discard Batch
p Medication Return

» Re-Dispensing

p Methadone Dispensing
p SPUB Patient List

Screening & Verificat
Preparation E
Dispensing

Fill List

Original Prescription Serial No.
Advanced Search
1 i1
Original

%| Prescription
Senal No.

Patient Name

(4

I T w
u u ﬂ Home Preparation Dispensing *
El Home INPATIENT - DISPENSING
Patient Management D Show All
Order Management
I it
nventory R Dispensing Location Farmasi Bekalan Wad - Rx Filling Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al = MRM
Dispensing Order Status All - Prescription Status All v
Normal IC NevCther Identification
Outpatient

[1-1/1]

E Order Type Prescription Status | Order Date Times  Order Location 5| Current Location Bed No

Note

Various search criteria for Patient is provided as below:

Figure 3.6-1 Dispensing Landing Screen Note

Basic Search

No | Field Description Remark

a Show All Able to view all patient record

b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active

location)

c Patient Name

Patient Name

Allow to search by entering fully or partially search criteria of
patient’s name

d Order Type -All All -Type of search from range Normal, SPUB, Discharge
-Normal and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order

-Referred Patient

Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient

e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f Order Status -All All — Type of search from range New order, Partial Supply
-New Order and Pending Authorisation

-Partial Supply
-Pending Authorisation

New Order — Prescription of new order
Partial Supply — Prescription from partially dispense
- Pending Authorisation — Prescription contain of drug
to authorize

Advance Search
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g Order Location

Order location. (It will list
down all active location)

h Order Location | -All
Type - Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
[ Order Date Start point for range of order date
From

j Order Date To

Order Date To can be NULL or must be greater than the
value for Order Date From

k Bed

Search patient by bed number

STEP 1

Table 3.6-1

Click on ‘Dispensing’ sub menu

STEP 2

Search existing patient record as follow:
a) Dispensing Location
b) Order Location Type

c) Mode of Services

- All

- Appointment Card
- Email and Take

- Fax and Take

- Normal Collection

- Others
- SMS and Take

- Telephone and Take

- UMP

d) Patient Name

e) MRN

f) Order Status
- All

- New Order
- Partial Supply
g) Order Location

h) IC No/Other Identification

i) Order Type
- All

- Normal
- SPUB
- Discharge

i) Acknowledged without patient arrival
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STEP 3
Click on the button to search the patient

STEP 4
Double click on the selected patient’s name

[ 4]

| Record Prescription || Medication c || Print Original Preseription || cP4 | 4 B lﬂ“i/
= Mykad it — Age 32 Years 09 Months 22 Days Gender Female MRN S BT
p Adaress FPhone And Email Diagnosis No kiown Allergies -
Height 150 em  Weight

5D kg BMIBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling Historyf] MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 Visit Date: 28/03/2018  Attending Practitioner: “isit Location: Jabatan Kecemasan dan Trauma  Room No/Bed Mot Rx No: ULASE0000371599 ranscribed By: Dyl il s
QOriginal Prescription Serial Mo: 1111

#§ PHARMACY ORDER

Mext Collection Date 29/03/2018 [ Total Patient: 2

Mext Collection Mods: MNormal Collection E Mext Collection Location Farmasi Bekalan Wad - Rx Fillin, +
Dispense At Pharmacy Counter -
Remarks
Dispense Method Normal Collection - P
Witness By

Drug Counselling Required?

o (GY = oo ) ) ) D (i) It G () )

Drug Name Order Detail OrderQty | Reserve Qty D“’Wg L

Balance Remarks | Drug Counselling | Prev Disp Qty Exler:up:mne Prescriber

lame:
|Amlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days & tablet - -
o [28/03/2015 10:42 AM - |7 tablet 1 1 tablet ) Remarks Dt 0 tablst ' Detail Prepared
A i D4/D4/2018 10:42 AM (& day(s]) -t &
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days % tablet
1 A i 28/03/2015 10:43 AM - (4 tablet 1 1 tablet o Remarks Deta 0 tablet ! Prepared
D4iD4/2018 10:43 AM )
\Atorvaststin 40 mg Tablet 40 mg, ON, Oral, T Days l& tablet = =
= A i (28032015 10:43 AM - 7 tablet q 1 tablet & day(s) Remarks Deta D tablet [ Prepared
D4/D412015 10:43 AM 6 day(s)) |

Figure 3.6-2 Dispensing
STEP 5

Click on the .ﬂ Biones . button

CONFIRMATION

Yes || No

Figure 3.6-3 Confirmation Alert Message
STEP 6

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed

Note

e To close/complete medication, select the iz’ checkbox then click on the | @ Dispense ‘ button. The selected
drug will be treat as fully supply.

. | Medication Counseliing | 1o added at Dispensing screen and Single Stage screen as per Figure 3.6-2. Once click
on the button, Medication Counselling Order screen will appear.
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3.7 Partial Supply Normal Dispensing

(Ph[B

This function is used for inpatient pharmacy to prepare and dispense the balance medication. Unlike Outpatient,

Inpatient Partial Supply Dispensing starts directly from Preparation Screen.

M PHARMACY INFORMATION SYSTEM

= — ==

» Re-Dispensing
» Methadone Dispensing
» SPUB Patient List

Logout
H U ﬂ Home | Screening & Verification = Preparation *
El Home INPATIENT - PREPARATION
4 Patient Management
4 Order Management 0 Show All
4 Inventory
3 Adverse Drug Reaction Dispensing Location Farmasi Bekalan Wad - Rx Filling - Patient Name
Pharmacy Transaction Order Type All v MRN
Dispensing Order Status Partial Supply - Prescription Status Al =
Normal IC No/Cther Identificati
3 Outpatient lo/Cther Identification
Inpatient Original Prescription Serial No.
Screening & Verificat) Advanced Search
Preparation
Dispensing i f1 [1-1f1]
Fill List -
Original Order Date Current
» Release/Discard Batch ¢| Prescription Patient Name %| Order Type Prescription Status £ Next Supply Date T | Order Locatiore Location
} Medication Return : Serial No.

Figure 3.7-1 Preparation Listing Page

STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
g) Dispensing Location
h) Order Type
- All

- Normal
- SPUB
- Discharge
i) Mode of Services
- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take
- UMP

j) Patient Name

k) MRN

I) Order Status
- All

- New Order
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- Partial Supply

Note

Advanced Search

h) Order Location

i) Order Location Type

j) Order Date From
k) Order Date To

I) Next Supply From
m) Next Supply To
n) Bed No

STEP 3

Click on the button to search the patient

STEP 4

Double click on the selected patient’'s name

Note

On this listing page, various Search criteria as below:

can be used to narrow down the criteria. It is consist of :

Basic Search

-Partial Supply
-Pending Authorization

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)
C Patient Name Patient Name Allow to search by entering fully or partially search
criteria of patient’s name
d Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search
criteria of MRN No
f Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorization

New Order — Prescription of new order
Partial Supply — Prescription from partially dispense

Pending Authorization — Prescription contain of drug to

authorize
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Advance Search
g Order Location | Order location. (It will list
down all active location)
h Order Location | -All
Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
i Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
Table 3.7-1

PREPARATION

lL/ Record Prescription | @ Fill List || Print Criginal Prescription Lcrdd b IE/IL
m o Mykad NEEENEEEE Age 32 Years 09 Months 22 Days Gender Female MRN TSI
/’ Address Phone And Email Diagnosis No known Allergies -
Height 150 cm  Weight S0 kg BMUYBSA 222/1.44 m? Update | (Last Updated : 28/03/2018 ) WNationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0001 \isit Date: 28/03/2018  Attending Practitioner: “isit Location: Jabatan Kecemasan dan Trauma  Room No/Bed No: Rx No: U.ASE0000371599 Transcribed By: S esmem—m——
Criginal Prescription Serial No: 1111

#§ PHARMACY ORDER

I Supply Duration Day | Mext Collection Location Farmasi Bekalan Wad - Rx Fillin, v ' '

invoice | worksheet [l @@ Worksheet J§ Balance Medication Sheet [ @ Batance Medication sheet lf @@ Patient stcker ) Laver Jf @ Lavet )l f Full suppy )l 8 avocate i wb Frepare

Drug Na Order Deta Order Q Reserve Q ""'”. Bala Rema Drug Co a | Prev Disp Q emporanec ""'7" 5
Amlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days i, ol
oA Srrrtrver i A Pt [ty [ | o o S sk
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days o a2 . bl - )
1 4 i e o e | PR L (s : Verfied
o) MAUWEE?MmmgTabht%%én%gofé’%%égﬁ 7 tablet :IternatE(Q_ 0 tablet ?512:;1]‘, Remarke Deta e e o Nerified
Figure 3.7-2 Preparation Screen
STEP 5
L. Allocate . . .
Allocate by clicking the B button or allocate manually at the Reserve Quantity hyperlink. Refer step in Allocate
Quantity.
STEP 6
. Label . .
Click on the button to reprint drug label. Refer steps in Label
STEP 7
. w» Prepare
Click on the L= "% | putton
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Various search criteria for Patient is provided as below:

U U Home Sereening & Verification Preparation Dispensing * *
B Home INPATIENT - DISPENSING
Patient Management
] Show Al
Order Management |"—/
Inventory Dispensing Location Farmasi Bekalan Wad - Rx Filling v Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al b4 MRN
Dispensing Order Status All v Prescription Status All v
Normal IG No/Cther Identification
Oufpatient . )
Original Prescription Serial No.
Inpatient
Screening & Verification Advanced Search
Preparation
1 1 1-1f1
Dispensing / [ 11
Fill List r—
) ReleaseiDiscard Batch +| Prescription Patient Name % | Order Type Prescription Status +| Order Date Times| Order Location +| Current Location Bed No
Senial No.
» Medication Return nal Ho.
» Re-Dispensing
» Methadone Dispensing
» SPUB Patient List
Figure 3.7-3 Dispensing Screen

Basic Search

location)

No | Field Description Remark

a Show All Able to view all patient record

b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active

c Patient Name Patient Name

Allow to search by entering fully or partially search criteria of
patient’'s name

-All

-Normal

-SPUB
-Discharge
-Referred Patient

d Order Type

All -Type of search from range Normal, SPUB, Discharge
and Referred Patient

Normal — Prescription from normal order

SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order

Referred Patient — Prescription from referred patient

-Partial Supply
-Pending Authorisation

e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f Order Status -All All — Type of search from range New order, Partial Supply
-New Order and Pending Authorisation

New Order — Prescription of new order
Partial Supply — Prescription from partially dispense
- Pending Authorisation — Prescription contain of drug
to authorize

Advance Search

g Order Location | Order location. (It will list

down all active location)
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h Order Location | -All
Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
i Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
Table 3.7-2
STEP 8

Click on ‘Dispensing’ sub menu

STEP 9
Search e

xisting patient record as follow:

k) Dispensing Location
) Order Location Type
m)Mode of Services

- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take
- UMP

n) Patient Name

0) MRN

p) Order Status
- All

- New Order

- Partial Supply
q) Order Location
r) 1C No/Other Identification
s) Order Type

- All

- Normal

- SPUB

- Discharge

t) Acknowledged without patient arrival

STEP 10
Click on the button to search the patient

STEP 11
Click on the selected patient’s name and Figure 3.7.1-4
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IZI | Record Prescription || Medication C || Print Original Prescription || CP4 | 4 b | B || X
- . Mykad e - Age 32 Years 09 Months 22 Days Gender Female MRN eme smes——
-
p Adadress Phone And Email Diagrosis No known Allergies -
Height 150 cm Weight S0 kg EMUBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History)] MTAC History | Demographic | Pharmacist Notes | Medicafion Profile | Other Appointment |
Encounter Mo: 0001  \isit Date: 28/03/2018 Attending Practitioner: “isit Location: Jeaheten Waramagan dan Trauma Room No/Bed Moo Rx No: U.A&E0000371599 Tranerrhad P Ko e ————
Original Prescription Serial No: 1111 o .

#§ PHARMACY ORDER

Next Gollection Date 30/03/2018 37 Total Patient 1 Mext Gollection Mode Mormal Collection - MNext Gollection Location Farmasi Bekalan Wad - Rx Fillinn «
Dispense At Pharmacy Counter A4
Remarks
Dispense Method Naormal Collection v y
Witness By Drug Counselling Required?
B PRESCRIPTION 1 | @ RIEEEE nvoice | @ Reieaseimiscara l worksheet Jf @) Workshest [ Batance Medicaton Shest [l & Balancs Mecication Shest lf @ Patient sicker [l Lavel Jf @ Label | &3 Dispense ]
Dispense UOM " : Extemporane | Prescriber
Order Qty Reserve Qty Qty Balance Remarks | Drug Counselling | Prev Disp Qty = Name
Amlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days & tablet -
2 A i 28030018 10:42 AM - 7 tablet 0 0 tablet o Remarks Detail ) PR ard stock
D4/04/2015 10:42 AM (6 day(sh)
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days -
g A i DB/03201510:43 AM - 4 tablet 1 H tablst ‘;:D'et ) b Remarks Dets T = = |Prepared
D4/0412018 10:43 AM (5 day(=)) =
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 5
& A i [28/02/2018 10:42 AM - 7 tablet 1 1 tablet ‘5tzblet - Remarks Deta :2?3{35320 2 - = [Prepared
D4/04/2018 10:43 AM (5 day(sh) e

Figure 3.7-4 Dispensing Screen

STEP 12
Click on the .‘: Dinens 1 button
CONFIRMATION
@-.I CONMF0054: Do yvou want to dispense now?
Cancel || vYes || mNo |
Figure 3.7-5 Confirmation Alert Message
STEP 13

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed

Note
:
e To close/complete medication, select the ‘D checkbox then click on the @ Dispense I button. The selected
drug will be treat as fully supply.

o | Medication Counselling | ) 1o added at Dispensing screen and Single Stage screen. Once click on the button,
Medication Counselling Order screen will appear.

« A notification icon PREMS i the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.7.1-6

PB_U. MANUAL_INPATIENT PHARMACY-7th E Page 60




PhIS & CPS Project
User Manual — Inpatient Pharmacy |S

\TS 4
sl

Wy O el Mdiese

PHARMACIST REMARK

Blle[x

Prescriber Remark x
I
Doctor Remark at Order Stage
Order Stage
A
Pharmacist Remark * Drug authaorisation is required. Please enter remarks to proceed with verification

Verification Stage

N

REMARKS HISTORY LTt ACID 100 MG, GLYCINE 45 MG TABLET)
Prescriber Remark Prescriber Name Start Date End Date acist Remark Stage
| Docior Remark at Order Stage | Dr. Sal binti Atan | 2600772017 | 280712017 Pharmacist Remark at Screening Siage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.7-6 Pharmacist Remark Screen
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Partial Supply Fill List
This function is used for inpatient pharmacy to prepare and dispense medication by ward. The user has

to generate and manage the fill list in order to complete the dispensing process.

Generate Fill List
Generate Fill List screen allow user to retrieve patient by ward, view prescription, allocate Qty,

edit label, print original prescription and generate fill list.

as

E Home

§ PHARMACY INFORMATION SYSTEM

T

Logout

ﬁ Home | Preparation * | Dispensing * | Fill List x

GENERATE FILL LIST

O Patient Management

O Order Management

L ]le]a]

7] Manage Fil List

@ Inventory Dispanse Location FARMAS| PESAKIT DALAM (FILLING) Supply Date From 1/08/2016 10:44 AM
O Adverse Drug Reaction
i Nursing Unit WAD 4 Supply Date To 20/0812016 10:46 AM 2
) Pharmacy Transaction
@ Dispensing No Of Days 1 () Dangerous Drug ® Normal Drug
@ Normal Dispense At Phamacy Counter Dispense Method Normal Colection v
o Outpatient .
2 Inpatient SelectiDeselect All - ColapseAll  + Expand Al [:Fil List 3
Screening & : 1 f1i
Verification i
_ Patient Name Patient ID Gender Room/Bed No
Preparation
Dispensing ® 980308088835 htmhD0047781 18 Years 10 Days
Fill List 1 }
g

Click ‘Fill List’ in sub menu ‘Inpatient’

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Nursing Unit
¢) Supply Date From
d) Supply Date To

Note
User Able to select Dangerous Drug or Normal Drug and generate Fill List.

STEP 3

Tick on the (i button to view patient by ward.
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1 /1
Patient Name Patient ID MRN No Gender Age Room/Bed No
— = — HPSFO0004657 F 30 Years 06 Months 11 Days
HPSFO0032101 F 30 Years 07 Months 04 Days 12
~ - S HPSFO0032101 F 30 Years 07 Months 04 Days 12
HPSF00032101 F 30 Years 07 Months 04 Days 12

Figure 3.8.1-2 Select / Deselect Patient Prescription
STEP 4

Select the checkbox to include the patient prescription for generated fill list else deselect the checkbox to exclude the
patient prescription patient from the fill list

Patient Name Patient ID MRN No Gender

Room/Bed No

HPSF00004657 30 Years 06 Months 11 Days

Drug Name Order Detail Order Qty Previous Disp Qty Last Dispense Date

04/0912014 WAD 130000015884 .'I'f'a"’;sf'" HCI2mg

2mg, OD, 3 Days

° ‘

HPSF00032101 30 Years 07 Months 04 Days

Drug Name Order Detail Order Qty Previous Disp Qty Last Dispense Date
03/08/2014 WAD 120000015880 | Allopurinal 300 mg 300mg 0D, 3Days |3 1 0
Tablet
03/09/2014 WAD 120000015880 | Jrarerin Sedum S Mo | ¢y oy, 7 pays 7 0 0
Warfarin Sodium 3 mg
Tablet d

Figure 3.8.1-3 Select / Deselect Drug

STEP 5

Click on the [* button to expand the patient prescription, select the checkbox to exclude the drug from the fill list or else
remain selected if the drug included in the fill list

Note
By default, all patient will selected.

GENERATE FRL LIST
] Manage Fut Lt
Duoerse Locanon UNET FARMASH SATELUT Supody Date From 050N 14 08 00 00 AM
toring Une WAD 13 (040) Supoty Dete To DSVARV14 03 0000 AM
o Of Days Dangerous Drug @ Nomrmat Drug
Dvperse A Prarmacy Counter v Cvsgenie Meras Normal Codecion v
¥ SatachDapatect A% =~ Comupne A3 * Lxpand As Crmus
'
P arent Nasse Patent 1D EN N Copeatas Mg Rooen s NO
£ PG DO00MSST 30 Yeours 08 Monihs 11 Dy
e Date x Mo Dvug Narme Ovder Detad Ovder Oty Weserve Gty Prevous Dmp Gry Last Dsspense Date
7 eeoe0ns WAD 130000015884 | Tracesin HCI2m) 2 00, 3 Duys ) 1 °
7 PG 00002901 ¥ 30 Yeurs 07 Mot 04 Oays
Rx Date Rx Wo Oring Warme Order Detad Orvder Qty Roverve Gty Previoss Dup Gty 281 Dvapense Date
SON2014 WAD 120000015330 ;‘:_;’"" 300 sy 300 mg. 0O 3 Deys 3 1
SMON2014 WAD 120000015890 T n300unS™O | 5mg. OV, 7 Owye 7 0 °

Figure 3.8.1-4 Generate Fill List
STEP 6

Click on the B button to save record
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CONFIRMATION

Figure 3.8.1-5 Confirmation Alert Message

STEP 7
Click button to confirm save record and fill list screen will automatically closed

CONFIRMATION

Figure 3.8.1-6 Information Alert Massage

STEP 8

Click on the button to save record
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3.8.2 Manage Fill List

This function is used to dispense drugs base on the generated fill list by nursing unit, also able to
print label and prescription fill list.

GENERATE FILL LIST

E o ﬂ Manage Fill List
Dispense Location |UNIT FARMASI SATELIT v | Supply Date From | 05/09/2014 08:00:00 AM £ |
Nursing Unit (WAD 13(0&G) v Supply Date To | 061092014 08:00:00 AM |
No Of Days 1 3] Dangerous Drug @ Normal Drug
Dispense At | Pharmacy Counter v Dispense Method | Normal Collection v |
SelectDeselect Al = Collapse All |+ Expand All E—Fi\l List
1 /1
Patient Name Patient ID MRN No Gender Age Room/Bed No
o) - - HPSFO0004657 F 30 Years 06 Months 11 Days
Drug Name Order Detail Order Qty Reserve Qty Previous Disp Qty Last Dispense Date
‘ 0410902014 WAD 130000016684 | TR0 HCIZIG 5 0p 3pays 3 1 0
g9 T T HPSFO0032101 F 30 Years 07 Months 04 Days 12
Rx Date Rx No Drug Name Order Deta Order Q Reserve Q Previous Disp Q ast Dispense Date
‘ 0310912014 WAD 120000015680 | OO0 30 g 0D 3ays 3 1 0
9 0310912014 WAD 120000016680 | e SOMMENG | gy oy 7pays |7 0 0

Figure 3.8.2-1 Manage Fill List

STEP 1
Click onthe @Ml 1 t0n to proceed Manage Fill List process

MANAGE FILL LIST

E SFillist | ) Label

Dispense Location ‘ ‘ Fill o | A
Nursing Unit ‘ ‘ Fill No Search E
Supply Date From ‘ ‘ Supply Date To il No Nursing Unit
No Of Days ‘ ‘
Supply Date From 05/09/2014 Supply Date To 06/09/2014

L [1-1/1]
Fill No s Nursing Unit Supply Date From % Supply Date To %
‘ WAD 13/20140005/115 ‘ WAD 13 (0&G) o 05/09/2014 | 06/09/2014

Figure 3.8.2-2 Manage Fill List

Patient Name Patient ID

STEP 2
Click on the button to search the fill list
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Note

Allow and able to search fill list based:-
a)Fill No

b)Nursing Unit

¢) Supply Date From

d)Supply Date To

STEP 3
Double click on the selected fill list

MANAGE FILL LIST

SFilList @ Label E
Dispense Location |UNIT FARMAS! SATELIT | Fill No WAD 13/20140905/115 P
Nursing Unit fiAD 13 086) |
Supply Date From |05109¢‘2014 08:00 AM | Supply Date To 0610912014 08:00 AM |
No Of Days | 1| Dangerous Drug © Normal Drug
= Collapse All + Expand Al
11
. - Room/B
Patient Name Patient ID MRN No Gender Age
ed No

® — — @ —— HPSFO0032101 F 30 Years 07 Months 04 Days 12

® ] —— — HPSFO0032101 F 30 Years 07 Months 04 Days 12

® 0 - - HPSFO0004857 F 30 Years 08 Months 11 Days

® B - - HPSFO0032101 F 30 Years 07 Months 04 Days 12

Figure 3.8.2-3 Manage Fill List
STEP 4

Select on the checkbox to print the drug label

STEP 5

Click on the 8 Lavel to view or edit drug label

MANAGE FILL LIST

S FilList | & Label E

Dispense Location |UNIT FARMASI SATELIT ‘ Fill Mo WAD 13/20140905/115

Nursing Unit [waD 12 (0s@) ‘

Supply Date From |05i09i2014 02:00 AM ‘ Supply Date To 06/09/2014 08:00 AM |
No Of Days | "‘ Dangerous Drug © Normal Drug

= Collapse All + Expand All

_ - Room/B
Patient Name Patient ID Gender ed No

HPSF00032101

Drug Name Order Detail Order Qty Reserve Qty Previous Disp Qty Last Dispense Date

METOprolol Tartrate

03/09/2014 WAD 120000015879 100 mg Tablet 100 mg, OD, 3 Days 3 1 1 05/09r2014 =
Perindopril 4 mg and

[C] | 03/09/2014 WAD 120000015879 Indapamide 1.25 mg 11ab, OD, 2 Days 2 1 1 05/09/2014
Tablet

Figure 3.8.2-4 Print Drug Label
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Drug Name Paracetamol 120 mg/5 ml Syrup Print In Local Language
Dose 5.2ml 52ml
Dosage Form Oral Solution
Frequency 3 times a day 3 kali sehari
Duration 1Days 1 Hari
Administration Instruction May be taken before or after food Boleh diambil sebelum atau selepas makan
Indication Pain medication/Fever Ubat tahan sakit/Demam
Cautionary

Special Instruction

Expire Date 3111012018 | Price 0.00
Batch No. 15K2068 No of Label To Print 1
Supply Start Date 02/02/2017 |
Supply End Cate 03/02/2017 |

Figure 3.8.2-5 Drug Label

STEP 6
Click on the

. button to preview the drug label

Note

e Detalls as below will be auto generated in Drug Label:
a) Drug Name

b) Dose

c¢) Dosage Form

d) Frequency

e) Duration

f) Administration Instruction
g) Indication

h) Cautionary

i) Special Instruction,

j) Expiry Date

k) Batch No

e |tis allowed to edit Administration, Indication, Special Instruction, Expiry Date, Batch No, Price, No of Label to Print
and select Print in Local Language.
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PTIP
HPSF00116515 WAD 10 (MED - P) 50011 -
5.2 ml when required

Oral

Paracetamol 120 mg/5 ml Syrup
28/07 29/07 30/07 31/07

15 ml RM1.00

28/07/17 [1 day(s)]
IUBAT TERKAWAL Dr. Sal binti Atan 28/07/2017 11:50 AM

Figure 3.8.2-6 Print Drug Label
STEP 7

Click on the button to print the drug label

MANAGE FILL LIST
e EFilList  &Label E
Dispense Location |u~n FARMASI SATELIT | FillNo WAD 13/20140905/115
Nursing Unit |WAD 13(08G) |
Supply Date From |05t09r2m4 03:00 AM | Supply Date To |Oﬁf0912014 08:00 AW
No Of Days | 1| Dangerous Drug © Normal Drug
= Callapse All + Expand All
11
Figure 3.8.2-7 Print Fill List
STEP 8
, & Fill List _ .
Click on the button to print the fill list
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Nursing Uit From “WAD 12 {085) Date From

- 0S/M%/2014 D3:00 AM

Fll Process ID JWAD 1320140805115 Cate To 060572014 DED0 AM
Fil Process Exscuted 05092014 1231 PM Supply Duration - 103Ys
Fil Dala Fix Dl Fex W | Dng ENE T Expiry Diat
PaSent Marma | D/ — | HFSFODEAE 0T FoomBed ko . (A F
DSRS0 14 D014 WEAD T R000EETE WETOproisl Tanma 100 g Tabis W g AL ob tab 18130 SDETNE
DERante naoaane VeAD 12000001saTn | | mauprl mg and Indecamide 1.25 my Tablst 1 ta oL | oo et R e
Pasent Mame J il / — i WP SFE0EaE 1 FoomBed ko . (A F
| [ — | | b e | LS |
Puthart Marme | D TAN GEK KWEE [ B402TMNE4TE | HPEFO0004EST RoomBed ba: |
| DSOA0014 14 Ve 1RO 1SS Przeein HC1 T g Tablel | 2 g | AL | oD | | Tady 130084 | TS |
Puthart Marme | D — 1 P SFO0OST I RoomBedbe: 112
Warlsin Bodium I mg Takhl 1ab Feag SRS
Warlenin Sodum 3 mg Takkl Tals 15280000 SO 0E

Figure 3.8.2-8 Fill List

STEP 9

Click on the button to print the fill list
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3.9 Released / Discard Batch
Released / Discard Batch screen is allow user to release any reserved / prepared drugs back into
inventory. Released batch is only applicable for drug which is not in liquid form

@ PHARMACY INFORMATION SYSTEM

I T

Logout
(1= Home | Release/Discard Batch
E Home RELEASE/DISCARD BATCH
J  Patient Management
b Discard
2 Order Management n OM
4 Inventory MRN Patient Name
2 Adverse Drug Reaction IC MaiOther
2 Pharmacy Transaction Identification
2l Dispensing Drug Name Dispense Location | Farmasi Bekalan Wad - Rx Filling v
=/ Normal Preparation Date From & Preparation Date To Gl
4 Qutpatient =
2 o ©) @ s
+ Screening & Verification New Record(s)
+ Preparation
+ Dispensing 1 j63 » ¥ [1-10/824]
s FilLst Medication Ord P d Pre it R L
) Release/Discard Batch Patient Name e 'DEN?:' == + "3‘;" = e'[);:tae B Status = Releii?rgisgm

» Medication Return
» Re-Dispensing
» Methadone Dispensing

} SPUB Patient List Egj,gggf;dﬁff""e”
4 COR Intervention
W30000182619 Golchicing 0.5 mg Tablet 2 tablet 310016 Patient Refused
4 v Unceliected P
J PN “Wirong Allocation
2 Radiopharmaceuticals )
3 Clinical W50000169493 Pantoprazole 40mg Injection

< Manufacturing

Figure 3.9-1 Release / Discard

STEP 1
Click on ‘Release Discharge Batch’ sub menu

STEP 2
Search patient record based on:
a) MRN

- Patient Name
c) Drug Name

d) Dispense Location

STEP 3
Click on the button to search the drug

STEP 4
Select check box to select patient drug for release batch

STEP 5
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 6

Click on the @ReleaseiDiscard  yyt101 to proceed release or discard process
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3.10 Medication Return
Medication Return screen will allow user to return any drugs back into inventory

PHARMACY INFORMATION SYSTEM

T Lot

a Q Bl | Home | Release/Discard Batch » || Medication Return =

E] Home MEDICATION RETURN
Ol Patient Management Show Al e +
=l Order Management
Ol Inventory Patient Name Patient MRN
4 Adverse Drug Reaction Medication Retum No IC No/Other Identification
2 Pharmacy Transaction

Date Retum ] [ Q search |
2 Dispensing 2 =0

2 Normal 1 /1 [1-1/1]
Ol Qutpatient H
2 Inpatient )y Return No % MRN ¥ Patient Name 9 IC No/Other Identification 4| Encounter No % Status %| Requested By %
Screening & Verification q | 0002/2015 ‘ r - — | - S | 0018 ‘ Reguested ‘ HENG ZHI YEE
Preparation
Dispensing
Fill List

b Release/Discard Batch
) Medication Return

Figure 3.10-1 Medication Return Listing Page

STEP 1

Click on ‘Medication Return’ sub menu

STEP 2

Click on the M button to add new patient record
I |

Submit Confirm E
et = 0O |

* Patient Visit Search
Status Draft v |

-
1 [2491 > v R
MEDICATION RETURN DRUGS [1-10/24404]

Patient MRN Patient Name
| Remarks

Patient MRN = | Patient Names VisitNo +| Visit Date % Ward No % BedNo =
* @1 HPSFODO1T23 - 0001 0aazota | KERIKPAKAR
|
Dispense No % Drug Name % Dispensd ;IPSFDDOBMD - - 0003 | O4r0er2014 gggl‘l'é;#ﬁﬂ
= No Rece u'-":f_f Found! ;IPSFDDDBND - 0002 0410972014 gtlsbléi#mﬂ

Figure 3.10-2 Medication Return

STEP 3

Click onthe ' | button to search the patient

STEP 4
Double Click on the selected patient’'s name

STEP 5
Click on the Ce) button to add drug to medication return list
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¥E RETURN DRUG

Dispense No |Dg0514_17882 - |‘ @ Drug Name |METOprolal Tarirate 100 m| @
Reason | Patient Discharged - |t Request Return Qty 1 |tab - |’t
Previous Dispense Qty 1tah

58 RECEIVE RETURN QUANTITY

Return Qty 1 |tab v | Batch No | EZEEE v |

Discard Qty | o

Figure 3.10-3 Medication Return

STEP 6
Select drug to be returned by criteria as below:
a) Dispense No
b) Reason
c) Drug Name
d) Request Return Qty

Note

Receive Return Quantity will be used to record:
a)Return Qty

b)Discard Qty

c)Batch No

STEP 7
Click on the ‘faf ,l button to save record

CONFIRMATION

’@“* CONFOOO0Z: Are you sure w?y%nt to save?
d 8

Figure 3.10-4 Confirmation Alert Message
STEP 8
Click on the button to confirm save record
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MEDICATION RETURN

| f | Submit [ Confirm @ X
- - —all Myhay ~mm— Di%i 30 Years 07 Months 07 Gender Female MRN HPSF00032101
,/ . Address Phone And Email Diagnosis Mo known Allergies -
Hsight cm  Weight kg BMBSA 00 m? (Last Updated : 04/09/2014 )
Upload Photo
Medication Profile|
Encounter No: 0002 Admission Date:  03/09/2014 Attending Practitioner: - e Visit Location: WAD 13 (O&G)
Request No 0009/2014 Patient MRMN | HPSF00032101 el :
Status Draft |
Remarks
1 /1
Dispense No Dispensed Gty ] Requested Return Qty

‘ 090514_17382 METCprolol Tartrate 100 mg Tablet | 1 | 1 1

Figure 3.10-5 Medication Return
STEP 9

Click on the [ Confirm . hytton to confirm medication return process

CONFIRMATION

Yes ][ Mo

Figure 3.10-7 Information Alert Message

STEP 10

Click on the [ Yes | button

STEP 11 _ _

Click on the ‘-.2%...i button and screen will be automatically closed
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3.11 Re-Dispensing
Re-Dispensing screen allows user to view medication detail by Dispense No and re-dispense medication
to the patient.

B
oe

El Home

Patient Management
Order Management
Inventory

Adverse Drug Reaction

BEE B8 8

Pharmacy Transaction
2l Dispensing
2 Normal
' Qutpatient
2 Inpatient
Screening & Verification
Preparation
Dispensing
Fill List
b Release/Discard Batch
p Medication Return 1
) Re-Dispensing

PHARMACY INFORMATION SYSTEM

HOSPITAL KULIM

Bl | Home | Re-Dispensing *

RE-DISPENSE LIST

L2 o]
Patient Name

MRN

Search Patient » £

Dispense Date i

IC NoiOther
Identification

Patient Name + | IC Noi/Other Identification: Re-Dispense No +| Dispense No % Re-Dispense Date % Status &

Na record found

STEP 1

Click on ‘Re-Dispensing’ sub menu

STEP 2

Click on the | button to search patient

Note

Figure 3.11-1 Re-Dispensing

e Search MRN screen will be displayed as per Figure 3.11-2.
e On this screen, user will be able to search existing patient record by:

a) Patient MRN
b) ID No
c) Patient Name

o Allow to view the list of re-dispense at the listing page as per Figure 3.11-1.
e If need to re-dispense the drug again, click on the selected patient name and continue to proceed dispensing

process.
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Patient Search

htmhO004 7781

Patient MRN

Patient Name

e ‘ KHAIRUL IDHAM PAWI

Patient MRN Patient Name pawi %
o
1 f1 [1-1/1]

‘ 950803035883

STEP 3

Click on the selected patient’'s name

Figure 3.11-2 Search Patient

ea

El Home
Patient Management
Order Management

Inventory

BEE 8B 6

Adverse Drug Reaction
Pharmacy Transaction
2l Dispensing
& Normal
L) Outpatient
21 Inpatient
Screening & Verification
Preparation
Dispensing
Fill List
p Release/Discard Batch
} Medication Return
p Re-Dispensing

PHARMACY INFORMATION SYSTEM

T e o

B | Home | Re-Dispensing *
RE-DISPENSE LIST

LE |9
Patient Name
MRN

Dispense Date

IC NoiOther
Identification

Patient Name

Search Patient HKLMOO06GE75

Dispense No + Re Dispense Date  +

(4)

2]

Status =

STEP 4

Figure 3.11-3 Re- Dispensing

Click on the E button to add new re-dispensing record as Figure 3.11-3
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RE DISPENSING
Mykad - Age 18 Years 16 Days
-
K Address Phone And Email Diagnosis
Height om Weight kg BMUBSA 00 m® (Last Updated : )

Upload Photo

-®

MRN  htmh00047781
No known Allergies -

Gender Male

Medication Profile |

[orat

Re-Dispense No ‘ | Dispense No
1 /1 Dispensing Search
Selection Rx No Drug Name Dispense No
Visit Date From

Dispense Date From

Patient Type

Prescription No on Remarks

{1 | Visit Date To o

[ | Dispense Date To

11

081815_00334 18/08/201\;10 4430

082416_00335 Z4/03/2D:\;D§ 29.43

Dispense No = Dispense Date Deparment

@

3 (6)Esa ]
p—_——y

[1-2/2]

+| Dispense Location < Prescription No & Visit No H

FARMAS| PESAKIT
DALAM (FILLING) | WAD40000086283 | 0273
FARNAS| PESAKIT
DALAM (FILLING) | WAD40000006284 | 0273

Figure 3.11-4 Re-Dispensing

STEP 5 _
Click on the Dispense No ../ button to search dispense record

STEP 6
Select drug to be re-dispense by criteria as below:
a) Dispense No
b) Visit Date From
c) Dispense Date From
d) Patient Type
e) Prescription No
f) Visit Date To
g) Visit Date To
h) Dispense Date To

STEP 7
Double click on the selected Dispense No
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RE DISPENSIN:

G

@
//

Upload Photo

Re-Dispense No
1

Selection

Auidress

Height

‘RD24DBWG_DDOSD

I
Rx No

(AD40000096293

NAD4DDODD‘35293

'WAD40000096293

'WAD40000096293

cm  Weight

- [ R— -

FPhone And Email

|‘ Dispense No

Drug Name
Allopurinel 300 mg Tablet
Ranitidine 150 mg Tablet
Warfarin Sodium 5 mg Tablet

mefFORMIN HC! 500 mg Tablet

Age 18 Years 16 Days

Diagnosis

fg BMIESA 00 m® | Update | (Last Updated: )

081516_00334

Order Details
300 mg, OD, 7 Days
150 mg, BID, 7 Days
5mg, OV, 7 Days

500 mg, TID, 7 Days

P

Status

Order Qfy
1 tablet
14 tablet
1 tablet

21 tablet

‘Draﬂ

Disp Qty
1 tablet
2tablet
1 fablet

3tablet

Gender Male

No kriown Allergies

Disp No
081816_0033
081416_0033
081816_00334

08181600334

Re-Disp Gy
1
2
1

3

MRN htmhi

Reason

Lost M

Medication Profile |

Remarks

Lost M @

Lost

Lost

Figure 3.11-5 Re- Dispensing

STEP 8

Click at the Selection == checkbox for selected drug

STEP 9
Enter the Re-Disp Qty

STEP 10
Enter the Reason

Note
Reason consist of :
a) Spilled
b) Broken
c) Lost
d) Others
STEP 11
Click on the Edit Label if necessary (to reprint the drug label)
STEP 12

Click on the button
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INFORMATION

=% INFO0531: This Re-Dispense is dispensed successfully

Figure 3.11-6 Confirmation Alert Message

STEP 13

Click on the button
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Abbreviation

Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceutical Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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