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1.0 Introduction

1.1  Overview of PhIS
Pharmacy Information System or better known as PhlIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.
There are 12 modules to assist services delivery by the health care sector which comprises of:

Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

Nookr~whNpRE

©

1.2 Purpose and Objectives
This user manual outlines the Inpatient Pharmacy sub-module and its key features and functionalities.
The primary objective is to help guide user through the process of completing PhIS application process.
User will understand the following activities in details:

. Transcribing

. Patient Registration

. Screening & Verification
. Preparation

. Dispensing

. Fill List

. Released / Discard Batch
. Medication Return

. Re-Dispensing

1.3 Organised Sections
These are the sections within this document:

. Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Inpatient Pharmacy

. Section 4 : Acronyms

. Section 5 : Links to Clinical Modules

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Close All Open Tabs

Refresh Screen

Expand Menu

Collapse Menu

Expand Module

Collapse Module

‘[E'@lﬁl

+

Add/Create New Record

IE'E o ’:"I

Save

Close Window

o
=

Calendar Icon

®|lx

Save Transaction

Delete Record

Export Report From PDF

Generate Record No.

B S L= file to Excel file E OK Button
Yes Yes Button No Button
Radio Button Ll Checkbox

| SPUB56565698 | System Automatic | HPSF00088304 Automatically Display/Retrieve

Box

a Reset Login Screen \Z/ Show Help

=l Home Display Home Tab Search Record
7 Cancel | v Dropdown Box
|E| Search Icon * Mandatory Field
E Edit Record Empty Text Box
Cancel Button
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Inpatient Module Legend

E upfe 3 Mg Print Ingredient Labe e Fil it

@ Patentsicker Patient Sticker © Diserss | Dispense | @ael | Label

o Pregare Preparation | print Original Prescrption | | Print Original Prescription Worksheet

| EditLabel | Edit Label Verifiy {7 Manage Lt Manage Fill List

Generate Worksheet Confirm Balance Medication Sheet gz::;ce Medcation

M Invoice @ ReleaseDiscard Release/Discard = Collapse All Collapse All Fill List

M Previous/Next record [ Re-Dispense + Expand All Expand All Fill List
Note

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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3.0 Inpatient Pharmacy
Overview
The Inpatient Pharmacy module include Implementing safe, organized, and efficient drug-dispensing system is
essential for controlling costs and assuring that the medical prescription is safely followed as requested within the
appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction by
medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are various
types of dispensing systems for medical prescription within a hospital.
User Group
This module is intended for pharmacist (subject to the user assigned by the facility)
Functional Diagram
Inpatient
Management
A A 4 A 4 A A
3.1 35 3.6
Transcribe Screening & P 3.2t' Di 2 . F'I?f’ t Release/ Medication .3'7 .
Verification epaianey Ispensing LS Discard Batch Return Re:Dispensing
s \?ein‘l s 321 S
. Preparation > Generate
Prescription Fill List
322
3.4.2
312 Allocate
Ly ) . . g Manage
Intervention Quantity Fill List
323
313
™ Alternate Drug Bg Ot
3.1.4 324
Alternate/ Extemporaneous
™ Combination ™ — By Patient
Drug
325
3.15 Extemporaneous
B Hold/Resume B — By Patient
Figure 3.0-1
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Functional Description
Inpatient Pharmacy comprises of seven (8) main functions:

e Transcribing

Transcribing function is used to transfer manual prescription to online prescription. All prescriptions are required
to be key in into system in order to proceed with dispensing process such as patient demographic and order
details. Transcribing is combination of 2 process which is ordering and dispensing which consist of ordering,
acknowledgement, verification, preparation and dispensing in single workflow.

e Screening & Verification

Screening and verification is for the pharmacist to verify the prescriptions received from order management. This
process is mandatory for all prescriptions receive before the user can proceed with dispensing preparation. There
are also safety systems that warn against toxic doses, allergic and cross-reactions, drug interactions, duplication
of therapeutic classes, contraindications, and adverse effects.

e Preparation
The prescription and the drug preparation are made in the system that may integrated with inventory system.

Professionals access system data directly with no need to send files or manual drug labeling.

e Dispensing

The prescription and the dispensing report are made in the system that may integrated with inventory system

e Fill List

User is allowed to make unit dose dispensing for a selected nursing unit’s entire list of patients of medication
orders as a batch process. The dispensing process like preparation and dispensing will be done from the same
screen for an entire list of patient from a selected nursing unit.

e Release/ Discard Batch

Allow the user to release the drug reserved for the patient back into inventory. This list will a contain list of drugs
with ‘Uncollected’, ‘Prepared’ or ‘Hold’ status. User need to release this drug in order for it to be available in the
drug inventory list. The status of allocated (reserved quantity) will change to available quantity.

e Medication Return

Allow the user to return any unused drugs back to inventory. This screen will allow the user to Create New Record
and Confirm Online Request. ‘Confirm Online Request’ is used to manage medication return requests made by
nurses for medication returned for all unused medication from inpatient upon the patient’s discharge.

e Re-Dispensing

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only Authorized users will be
able to access this process.

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 5
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3.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

Logout
Q U ﬁ Home
E] Home o~
[ Patient Management
© Order Management TASKLIST

Medication Order

N N 1 1
Discharge Medication
Authorisation Transaction Type Transaction No. Date/Time 3 Task Status 5 From UnitDepartment % From User
( 1 Record Prescription g Rerovds Found!
Manage Prescription

Order Endorsement fll] NOTIFICATION

Radiopharmaceuticals . " i
Appointment /

Special Drug Request ! Notification Type 3 Notification No From FacilityUnit Attachment

Manage Favourite i A Recards Foumd!
O Inventory
[ Adverse Drug Reaction External Notification
L Pharmacy Transaction

Onling SPUB R1 Reguest Recelved: @
. MAR
Figure 3.1-1 PhIS Home Page

Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.1-1

MEDICATION ORDER

Select Registered Patient | Al e e 2 Dispensing Location v New Patient || 3¢

All

Patient ID Number
Patient Name
Patient MRN

Figure 3.1-2 Medication Order

STEP 2
Select type of details of patient details.

STEP 3

Click on the |£| button to search for a registered patient

Note
If the patient is not registered, click on the button and the Patient Registration screen will be displayed.

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 6
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MEDICATION ORDER

Select Registered Patient | Al ¥ || 2| Dispensing Location | Farmasi Bekalan Wad - Rx Filling - | | New Patient \ x

Patient Search

1 /7837 *» *l [1-10/78370]

MRN £ 1D Number Patient Name =
HKLMOD0G6375
HKLMOD0S6276
HKLMD00GE377
HKLMD00GE275
HKLMD0066379
HKLMD00G6230
HKLMD0066331
HKLMD0066232
HKLMD0066833

HKLMD00G6234

Figure 3.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1-4

MEDICATION ORDER

Select Registered Patient | Al v \ e 2 Dispensing Location | Farmasi Bekalan Wad - Rx Filling hd | New Patient \L‘
i"EIE Mykad IS Age 32 Years 09 Months 16 Days Gender Female MRN =L —raa
{/r. : Address Phone And Email Diagnosis No known Allergies -
Height 150 cm  Weight 50 kg BMI/BSA 22.2/1.44 m? Update | (Last Updated : 12/03/2018 ) Nationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Gther Appointment |

VISIT/ADMISSION

EncuumerNu| | Visit Type | Outpatient v | Location v |“ Department | = ‘. g Clear | B Save ” Visit Management H Patient Label ‘
Breast Feeding Pregnant| ||Week v |
1 f11 » » [1-3/32]
Visit/Admission Date ¥ Visit Type =+ Visit Location Discharge Date Renew Visit
0004 | 21/03/2018 Cutpatient Kiinik Pakar 3 (Medical & Dermatology & Paediatric General Medicine Renew Visit
0007 | 20/03/2018 Cutpatient Klinik Pakar 3 {(Medical & Dermatology & Paediatric General Medicine Renew Visit
0002 | 19/03/2018 Cutpatient Kiinik Pakar 3 (Medical & Dermatology & Paediatric General Medicine Renew Visit
PARTIAL SUPPLY
1 /1

Order Date Order Location Prescription No. Next Collection Date = Next Collection Mode = Dispense Location %

No Retords

Figure 3.1-4 Medication Order Screen
Note

Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.

Select the ‘Visit Type’ and ‘Location’ to create a new visit.
e Click on the to assess ‘Visit Management’ Screen. (Refer to Appendix 1).

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 7
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MEDICATION ORDER

Select Registered Pat\erll| All v ‘ TR e B 2 Dispensing Location ‘ Farmasi Bekalan Wad - Rx Filling > | New Patient X
LI Mykad I Age 32 Years 09 Months 16 Days Gender Female MRN - iy 5.
r . "
I/ . Address Phone And Email Disgnosis No known Allergies
Height 150 cm  Weight 50 ky BMUBSA 222/1.44 m* Update | (Last Updated : 12/03/2018 } Nationality | Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION
Encounter No| | Visit Type | Outpatient  w |* Location | ¥ | Department| v |* @ Clear | B save | ‘ Visit Management ‘ ‘ Patient Label ‘
Breast Fescing || Pregnant |[wees v |
1 j11 » ¥ [1-3/32]
VisittAdmission Date  +| \VisitType + Visit Location - Discharge Date Renew Visit
0004 | 21/03/2013 Cutpatient Klinik Pakar 3 {(Medical & Dermatology & Paediatric General Mg e Renew Visit
0007 | 20/D3/2013 Cutpatisnt Klinik Pakar 3 (Medical & Dermatology & Paediatric General Medicine Renew Visit
0002 | 19/03/2018 Cutpatient Klinik Pakar 3 {(Medical & Dermatology & Paediatric General Medicine Renew Visit
/1

Order Date Order Location Prescription No. Next Collection Date Next Collection Mode 5 Dispense Location

No Retords Foul

Figure 3.1-5 Visit / Admission Detail

STEP 5

Double-click on the selected visit and the details will be displayed as per Figure 3.1-6

MEDICATION OR|

Select Registered Patient Al | HKLMDODGEE75 Dispansing Locsiion | Farmasi Sekalzn Wisd - R Fiing New Patient
CIK NEETA Miyksd ES0EDE0ES04E Age 32 Years 09 Months 15 Days Genger Female MRN HKLMODOGSETS
p Address Fhone And Email Disgnasis N kngwn Allergies -
Height | %0 om Weight 50 kg EMUBSA 2231144 m? | Updsis | LastUpdated | 2BUYIME | Nationsily - Wargsnegara
Uplasd Phato

Lab Parameter | Counsefing History | Demographic | Pharmacist Notes | Madication Profile | Othar

Encounter w \isit Type [ Outpatient -+ Location Kinik Pakar % (Madical & Dermatolog * | Department | Genaral Medicine -] B Clear | Vist Menzgement || Pvient Label
BreastFeesing O pragrant[ | vieek -

## VISIT RECORD

| Original Prescription Serial Number 11111 5 |

Patiznt Dizgnosis
¥ NORMAL ORDER - DRUG DETAILS Vmorﬁw.ﬂ nm.ﬁ Ounim]
Allergy

Adverse Drug Reattion
Nutritional Assessment
Normal Order | Origing! Prascriber Name 2+ | Advanced Search Alert Drug Name Order Details Order Gty | Drug Info
Infusion Order Drug |«
Parenteral Nutrition Dosage |:| =N Own Medication

Ward Stock.

Cytotoxic Drug Admin Soute -3 Patiznt Require Counseling
Reconstitution - — .
Frequency [ Dosege scheie

inoring Duration

e Start Date / Time 22/03/2013 1:58 PM ;)
End Date ! Time 22/03/2013 1:58 PM m|
Qrder Quantiy [ g |
Drug Indication v
Drug Remarks. | /J
Awsilable Oty | | |

& Add | Modity &P Clear

Figure 3.1-6 Medication Order Detail

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 8




PhIS & CPS Project mls
User Manual — Inpatient Pharmacy

3.2 New Patient Registration
To register a new patient, please perform the steps below.

By O Al Mdirse

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

@ U Home
El Home
O Patient Management
2l Order Management TASKLIST
Medication Order

Discharge Medication
1 J Authorisation Transaction Type Transaction No. DatelTime 4| TaskStatus 3 From UnitDepartment s From User

7N

Record Prescription Mo Recards Found!

Manage Pr il )
Radiopharmaceuticals
I 1 f1

Appointment
Special Drug Request

From FacilityUnit Attachment

J Notification Type 3 Notification No
Manage Favourite ¢
o M Recorgs Ao

O Inventory

5 .
Adversa Drug Reaction External Notification

O Pharmacy Transaction
o MAR Onling SPUB R1 Reguest Recelved (o]

Figure 3.2-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per Figure 3.2-1

MEDICATION ORDER

Select Registered Patient | All - 2 Dispensing Location | Farmasi Bekalan Wad - R Filling v | e New Patient || 3¢

Figure 3.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 9
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PATIENT REGISTRATION

RN \

Patient Name

Identification Card Number | MYKAD A

Other Identification Number |-SELECT- v |

Date of Birth

Age |

Gender |

Contact Number(Mobile)

PATIENT DETAILS
VISIT/ADMISSION

Click to Open Full Visit Scr'qm Management

Visit Type |

Department |

Encounter No ‘

|* Location | ‘I

1t

Encounter No + VisittAdmission Date =

Visit Location =

Visit Type

Discharge Date

No Records Found!

Medication Order Renew Visit

STEP 6

Select the Visit Type from dropdown box:

- Daycare

- Emergency

- Inpatient

- Outpatient

- Outsource

- SPUB

- Walk-in

STEP 7

Figure 3.2-4 Visit / Admission

Select the Department from dropdown box

STEP 8
Select Location from dropdown box

Note

Location will tie to the selected Department.

STEP 9

Click on the ’E‘ button to save the record and medication order screen will display as per Figure 3.2.5

Note

e After click the save button, system will automatically generate the MRN (Medical Record Number) and |L| lL/

and ‘l' buttons will be enabled.

e Click on the LFull Registration | 15 gssess ‘Visit Management’ Screen. (Refer to Appendix 2).

e Another option to register a new patient is to click on the | New Patient Regstration | button located under Patient Quick
Registration that will display the same screen as Figure 3.2-3.

PB_U. MANUAL_INPATIENT PHARMACY-9" E
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MEDICATION ORDER

. e e | X |

Select Registered Patient All * | HKLMOODGSETS r Dispensing Location | Farmasi Bekalan Wad - Rx Filling
CIK NEETA Niyked BSDEDEDESOAE Age 32 Years 03 Months 18 Days Gender Female MAN HKLMODDEEETS
-
p Address Fhone And Emsil Disgnesis No known Allergies -
150 om  Wight 50 kg EMIESA 2221144 m® (Last Updated : 22103/2018 | Nationaiiy : Warganegara
Upload Fhota
Lab Parameter | Gounseling History | Demographic | Pharmacist Notes
N
Encsunter No isit Type [ Outpatient v Location Klinik Pakar 3 (Medical & Dermatolog) ¥ | Department | General Medicine v ¥ Ciear
Sreast Feeding | Fregnant : Wesk v
W VISIT RECORD
| Original Fresaripton Serial Numger 11111 o |
i NORMAL ORDER - DRUG DETAILS View Ottt B oran Bcnnim]
Normal Drdsr | | onginsl Prescriber tame. NG Drug Name Order Details Order Gty | Drug Info
ong -
esage — + e O Oun Mescaton
Ward Stock
g'!;ﬂm'{: Drug Admin Route X Patiznt Require Counssling
onstitution Frequency | Dosage Scheduls .
Therapeutic Drug .
= Duration B
S T e -
e Start Date { Time 22/03(2018 1:58 PM
End Date / Time 22/03/2018 1:38 PM i
Order Quantity [ Bl |
Drug Indication v
Drug Remsrks | /J
pusiiatie Oty [ | |
+ At | Modty &P Clear -

Figure 3.2-5 Medication

PB_U. MANUAL_INPATIENT PHARMACY-9" E
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3.3 Inpatient Pharmacy (IP) Order
To perform these steps below to create new order

A7

- s
) = e
L

By O Al Mdirse

| MEDICATION ORDER
Select Registered Patient Al = | HKLMOODSEETS F Dispensing Location | Farmasi Bekalan Wad - R Filling - Haw Patient E
CIK NEETA Lykad BSOGDE0ES04E Age 32 Years 09 Months 16 Days Gender Female MAN HKLMODDEEETS
-
p Address Fhons And Emai Disgnasis N kngwn Allergies -
Height 150 em  Weight 0 kg BMIBSA 2230144 m* (Last Updated : 22103/2018 | Nationally : Warganegara
Upload Phato
Lab Parameter | Counsefing History | Demographic | Pharmacist Notes | Medication Profile | Other Apgointment
-
Encounter ND \isit Type [ Outpatient -+ Location Kinik Pakar % (Madical & Dermatolog * | Department | Genaral Medicine -] P Clear
Breast Feeding Pregnam: Wesk v
## VISIT RECORD
| Original Prescription Serial Number 11111 5 |
¥ NORMAL ORDER - DRUG DETAILS View Order B orart Bomim]
Adverse Drug Resction
Normal Ordar | | Original Prescriber Name r d Search Mert Drug Name Order Details: Order Gty | Drug Info
ong )
sesszs [ v+ O Own scaton
) Ward Stock
Admin Soute X Patiznt Require Counseling
Reconstitution - .
Frecusncy |
T C_— L
I S
Start Date ! Ti 220372013 1:58 PM m|
Radiopharmacevticals = hmeiTme =
End Date ! Time 220372013 1:58 PM m|
Qrder Quantiy [ Bl |
Drug Indication v
Orug Remsris | /J
Awsilable Oty | | |
+ Add | Modity (P Clear -

Figure 3.3-1 Normal Inpatient Order

STEP 1

Click on the |i| button to search Original Prescriber Name. Refer Figure 3.3-1

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 12
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MEDICATION ORDER

Select Registered Patient All . ¥ | HKLMOOOGESYS # Dispensing Location | Farmasi Bexalan Wad - Rx Filling . v Mew Patisnt \ZI
CIK NEETA Mywad BS0606085046 Age 32 Years 09 Months 16 Days Gender Female MRN HKLMODDGESTS l

ﬂr Address Phone And Emai Diagnosis No knoun Allsrgies -
|
Height 150 cm  Weight 50 kg BMIBIA 2221144 m* (Last Updated : 22003/2018 | Nationaiiy | Warganegara I|

Upioad Photar

|

Lab Parameter | Counsefiing History | Demographic | Pharmacist Notes | Medicsfion Profile | Othar Appoiniment |
st Fecing Cpregram] (e IE

#@ VISIT RECORD |

Criginal Prescription Serial Number e |

Patient Diagnasis I
## NORMAL ORDER - DRUG DETAILS mwlﬂnrm.ﬂmm]
Allergy

Adverse Drug Reaction |

Mutritiona| Assessment

il

Normal Order /—|
Crigina| Pressrber Mame | - Advanced Search Alert Drug Name Order Details Order Gty II)"nf_lg
Infusion Order Drug Search E °
Parn Mutrition Dosage . .. :lun
. 1 . v 1-10/262
Cytotonic Drug Admin Roue : e
Reconstitution equire
Frequency
“‘h';w‘mh":r'é"‘g ! | Durstion IHSAN BIN ISMAIL Genersl Medicine
ook =T Stert Date / Time YEGH GHEM WYE Genersl Medicine
ndf Date / Time DR 500D Orthopsedic
Order Quanty GARY SO0N PAUSIONG Mouth Masdlofacial Surgery
Drug Indication MELISSA 001 WAN YUN Mouth Maxdlofacial Surgery
Drug Remarks FAIRUZ LA NADHIRAH BINT)
? MGHD MAIDIN Feedatric
Auailabie Qty DR MORITA BINTI ZAINOL Chemical Pathalogy
+ Add | 4 Medily || pr LeE cun coon Emargancy Medicine
DR ROSHIDI EIN ASD HAKIM Ansesthesiology - -

Figure 3.3-2 Prescriber List

STEP 2
Double click on the selected prescriber. Refer Figure 3.3-2

Select Registered Patient\ All v | HKLMOOO0S6875 2 Dispensing Location | Farmasi Bekalan Wad - Rx Filling v ‘
CIK NEETA Mykad 850606085046 Age 32 Years 09 Months 16 Days Gender Female MRN HKLMO0066875
r B
H - Address Phone And Email Diagnosis No known Allergies
Height 150 cm  Weight 50 kg BMIBSA 22.21/1.44 m? Update | (Last Updated : 22/03/2018 )} Nationalify - Warganegara

Upload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

-

[ Breast Feeding [ Pregnant| | [week v |

g VISIT RECORD
Original Prescription Serial Number * G) |

Patient Diagnosis _
— #2 NORMAL ORDER - DRUG DETAILS View Order .B Draft .B Confirm ]
Allergy
Adverse Drug Reaction
Nutritional Assessment

Criginal Prescriber + | Advanced Search - Order | Drug
Normal Order I MName H ~ | Alert Drug Name ‘Order Details Qty Info
Drug B
Infusion Order E |
| blsenoder | B Own Mocication
Parenteral Nutrition Dosage | 0|| ¥

|| Ward Stock

Figure 3.3-3 Original Order Transaction Number

STEP 3
Enter Original Order Transaction Number. Refer Figure 3.3-3
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N - - ]

Original Prascribar Name| YEQH CHEN WYE # = | Advanced Search Alert Drug Name Order Details Order Gty [I"",“c?
Drug e etamol 10maimi in 1000 E
Dosage Paracetamal 10mgimi in 100mi salul infusion - |+ Cwn Medication
Paracetamol 120 mg/5 mil Syrup L Ward Stock
Admin Route Paracetamal 125 mg Suppository - - . .
Paracatamol 250 my Suppository = Fatient Reguire
Frequency Paracetamol 500 mg Tablet *  Counselling
Durstion x| "
Start Date / Time 22/03/2018 2:34 PM |
End Dste / Time 22/03/2018 2:34 PM |
Order Quantity | 'Jl ‘ |
Drug Indication -
Drug Remaris | |
P

Available Qty [ I |

&+ add | S Moary &P Clear

Figure 3.3-4 Prescription Screen

STEP 4
Search drug by enter keyword of the drug name and click on the selected drug from the displayed list. Refer Figure 3.3-4

Note
. There is an option for user to search drugs by click on the button.
. The screen displays information as below:

a) DrugName

b) ATC

c) Active Ingredient

d) Favourite

a) Search by Drughiame 5,

e Enter Drug name

e Select and enter Drug Category from drop down box
- A
- A*
- AKK
- B
- C
- C+

Search results be displayed after clicking on the button. Click on the selected drug to continue prescribing.
Refer Figure 3.3-5
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Drug Hame ATC Active Ingredient Fawvourite
Drug Name Drug Category -
& search JIBY
Search Result
1 FR=1= - e [1-10/951]
Drug Hame = Category -
2.5L bag 1.25mmol Calcium Diaky=ate Soln 1.5% B
Dextrose
2.5L bag 1.25mmol Calcium Dialkvsate Soln 2.5% B
Dextrose
2.5L bag 1.25mmol Calcium Diahy=sate Soln £4.25% B
Dextrose
2.5L bag 1.75mmol Calcium Dialkvsate Soln 1.5% B
Dextroze
2.5L bag 1.75mmol Calcium Dialvsate Soln 2.5% B
Dextrose
Figure 3.3-5 Drug Name Search Detail Screen
Drug Mame ATC Active Ingredient Fawvourite
i:ﬁ?ﬁ;m'“' Main | ¢ ARDIOVASCULAR SYST  Chemical Subgroup | Digitalis glycosides v
Q':I'irgﬂriigt"z CARDIAC THERAPY » Chemical Substance | digoxin v
Pharmacological
v
Subgroup CARDIAC GLYCOSIDES

Q seacn JIFY

Search Result

-2/2]
A{:twe
Oral Tablet Digoxin Ciral 0.25 mg
Parenteral Solution | Digoxin A Intravenous 200 mcg

Figure 3.3-6 ATC Search Detail Screen

Note

b) Search by group

Select and enter the ATC group/subgroup from dropdown box from level from 1 to 5 Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup
- Chemical Subgroup

- Chemical Substance
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Search results will be displayed after clicking on m button. Click on the selected drug to continue prescribing.
Refer Figure 3.3-6

Dirug Mame ATC Active Ingredient Favourite

Active Ingredient
Do=sage Form b
Admin Route b

Q searcn JIBY

1 F= 1] S [1-10/951]
- ~ ~ Admin
Dozage Form = Drug Hame = Category = e —
2.5L bag 1.25mmol Calcium .
Parenteral Irrig Sol | Dialysate Soln 1.5% B nirapenitones 0
Dextrose
2.5L bag 1.25mmol Calciurm .
Parenteral Irrig Sol | Dialysate Soln 2 5% B e 0

Dextrose I

Figure 3.3-7 Active Ingredient Search Detail Screen

Note

Active Ingredient

c) Search by
Select and enter:

e Active Ingredient
e Dosage Form from dropdown box
e Admin Route from dropdown box

Search results will be displayed after clicking on the m button. Double click on the selected drug to continue
prescribing. Refer Figure 3.3-7
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Cirug Name ATC Active Ingredient Favourite

Dirug Mame
Tag
Crriginal Prescriber Mame I LA B |-
X
Search Result + Add lo order
1 i

[ ] D:__}SEQE: Drug Name =| Route Dosage | Frequency *| Durafion =| Tag =
No Records Found!

Ho Record Found

M Dalate

Figure 3.3-8 Favourite search Detail Screen

Note

d) Search by tab

Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the button. Click on the selected drug to continue
prescribing.

e Select the check box and click M' button to remove from the Favourite list.
e This favourite list is derived from the prescriber’'s own favourite list. Refer Figure 3.3-8

e G0 =D

Criginal Prescriber - - .
Nams e ok 4 FEETER A Alert Drug Name Order Details B
DOrug Paracetamol 10mgimi in 100mi solution for IV Infusion
with STAT

Dosage 1000 |ma - Own Medication
Admin Route Intravenous Infusion N Ward Stock
Frequency D (once dsily) Dosage Schedule - Fatient Require

Counselling
Durstion T |Days - |~
Start Date / Time: 22/03/2018 Z2:34 PM A
End Date / Time 25/03/2018 2:34 PM Al
Order Quantity T |va|

Drug Indication

Drug Remarks

Avsilsble Qty P |l |

+ Add | # Moaity &P Clear

Figure 3.3-9 Medication Order

STEP 5
Enter Duration and select days/months or weeks from drop down menu. Refer Figure 3.3-9
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Note

e Order Quantity will be automatically displayed and editable.

e Dosage, Admin Route and Frequency will be retrieved from the master setup; however, prescriber may amend the
value as required.

e Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

e Patient Require Counselling indication check box can be ticked if prescriber wants pharmacist to counsel the
patient on the medicine.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for

¢ Inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remarks if applicable.

# NORMAL ORDER - DRUG DETAILS wum«EBDm‘Bmm] |
Drug

Criging| Prascrber o e A 4|+ | Advanced Search

MName

Drug | .
Crn Medication 1000 mg, OD (once daily),

Dosage -+ v Paracetamal 10mg/ml in 100ml Parenteral Salution, ==
\Ward Stock A i salution for I\ Infusion Intravenous Infusian, rve i o

Admin Route v Satient Rauire 22032018 {7 Days)

Frequency Dosage Schedule » Counselling

Start Date / Time: 22/03/2018 2:52 PM i

End Date / Timea 22/03/2018 2:52 PM fl

Order Quantity | 'J| | |

Drug Indication -

m | )
)
3 ty | I |

4+ Ada & Modily P Clear

Figure 3.3-10 Medication Order
STEP 6

+ Add

Click on the * | button to add medicine in prescription list. Refer Figure 3.3-10

Note
To add another drug to prescription, repeat Step 4 to 6.

STEP 7
Click on the button to save prescription as draft
STEP 8

Click on the button to proceed with screening and Verification
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e Master Index of Medical Specialities (MIMS) will alert if there is any drug interaction.
e Click on the Drug Info hyperlink to view the drug detalils.

e Click on the button to print prescription.

CONFIRMATIONM

=% COMF5020: Do you want to save and confirm Order?

Yes || Mo |

Figure 3.3-11 Medication Order
STEP 9

Click on the button displayed. Refer Figure 3.3-11

DRUG INFORMATION

E Drug Interaction { 3) Duplicate Therapy (1) | Dose (9)

DWarfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Paracetamol 500 mg Tablet ( paracetamol / Systemic )
DWarfarin Sodium 5 mg Tablet ( warfarin sodium / Systemic ) vs Simvastatin 40 mg Tablet ( simvastatin / Systemic )

[Wwarfarin Sodium 5 mg Tablet { warfarin sodium | Systemic ) vs Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet  aspirin / Systemic )

Figure 3.3-12 Medication Order

Note

The drug Information alert window as per Figure 3.3.12 will display if there is any drug interaction.

INFORMATION

= INFO3074: Record has been confirmed successfully!

(10)
(x|

Figure 3.3-13 Medication Order

STEP 10
Click on the button displayed. Refer Figure 3.3-13
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3.4 Screening & Verification
This function is used to screen & verify prescription before preparation and dispensing stage

3.4.1 Verify Prescription
This function is used to verify patient’s prescription

% PHARMACY INFORMATION SYSTEM

oo ] s o Lo

G Q @ Home | Screening & Verification *
El Home INPATIENT - SCREENING AND VERIFICATION

Ol Patient Management

il o Show Al
&l Order Management l_“_l 2
Medication Order Dispensing Location | Farmasi Bekalan Wad - Rx Filling \ Patient Name

Discharge Medication

Order Type | All - | MRN
Record Prescription
Manage Prescription Order Status | Al | Prescription Status |An v |
Authorisation IC No/Cther Identification

Order Endorsement { Griginal Prescription Serial No

Radiopharmaceuticals Appointment

i©

Q, Search

Advanced Search

Special Drug Request
Manage Favourite

O Inventory
0 Adverse Drug Reaction Original

: #| Prescription Patient Name +| Prescription Statuss|  O"%T D€ &/ oryer ocationt Order Type | Curent
2 Pharmacy Transaction Serial No. ime ocation

2 Dispensing | | o \ Klinik Pakar 3
2 Nommal I, . LT CES 22/03/2018 {Medical & Referred Ward 1-
5 Outpatient | | ‘ 2:57 PM De;’r::é?;:;]gg& Fatient Paediatric
2 Inpatient
Screening & Verification
Preparation
Dispensing
Fill List
p Release/Discard Batch .
Figure 3.4.1-1 Screening & Verification Listing Page
Note
PhIS Screen menu/sub menu will be displayed according to user access right
STEP 1
Click on ‘Screening & Verification ‘menu
STEP 2
Select Dispensing Location
STEP 3
Click on the button to search the patient:
Basic Search
No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Location | Dispensing Able to filter and search patient name by dispensing
location. (It will list | location
down all active
location)
c Patient Name Patient Name Allow to search by full or partial patient’s name
d Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
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-SPUB
-Discharge
-Referred Patient

Normal — Prescription from normal order

SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient

Serial No

e MRN Patient MRN Allow to search by patient full or partial MRN No

f Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Partial Supply — Prescription from partially dispense
Authorisation Pending Authorisation — Prescription contain of drug

to authorise

g Prescription Status -Hold Allow to search by prescription status
-Expired

h Original Prescription Allow to search by Prescription Serial No

Advance Search

g

Order Location

Order location. (It
will list down all
active location)

Order Location Type

-All

-Clinic

-Day Care
-ER
-Nursing Unit
-Pharmacy

Order Date From

Start point for range of order date

Order Date To

Order Date To can be NULL or must be greater than
the value for Order Date From

Bed

Search patient by bed number

Note

Table 3.4.1-1

can be used to narrow down the criteria. Consist of:

a) Order Location

b) Order Location Type
c) Order Date From

d) Order Date To

e) Bed No

STEP 4

Click on existing patient record as follow.
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SCREENING AND VERIFICATION

‘II | Record Prescription || Print Original Prescription | 4 b | B || X

. R LL Mykad feb s b e Age 32 Years 09 Monthe 16 Days Gender Female MRN e h——
-
/' Address Phone And Email Diagnosis No known Allergies -
Height 150 cm  Weight 50 kg BMUBSA 22.2/1.44 m? | Update | (Last Updated : 22/03/2018 ) Nstionsiity - Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demeographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001  \isit Date: 22/03/2018  Attending Pracfitioner: Wisit L - “ -3 (Medical & Dermatclogy & Paediafric  Room No/Bed Mo Rax Mot - - Transcribed By: foilem & "
Original Prescription Serial Mo: 1111 I
5% PHARMACY ORDER
Order Type Referred Patient Order By FL BT
Supply Duration 1 Day
&3 PRESCRIPTION u ﬂ W EncLsH W PROCEED TO PREPARATION [ = L E = I Label IB Label li Full Supply I [ Atocate l o Verify ]

[ | Drug Name Order Detail ‘Order Qty Reserve Gty mspeg:; uom Balance Remarks | Drug Counselling | Prev Disp Gty Extemporaneous P“:.’;_:::er Status
lodipine 10 mg Tablet M, Oral, 6 Days l5 tablet
) A i 12240 20314 PM - £ tablet i} 0 tablet (6 dav( Remarks Deta 0 tablet - % (Ordered
[R/0312018 03:14 PM (& day(=))
Simvaststin 20 mg Tablet (10 mg, ON, Oral, 6 Days 0 4 tablet
H [22/03/2018 03:14 PM - 3 tablet 0 tablet L N P Remarks Deta 0 tablet e w [Ordered
o i [28/03/2018 03:14 PM \Alternate(C) (6 day(s])
|Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days 0 l5 tablet
o i [22/03/2018 0315 PM - 6 tablet 0 tablet : : l Remarks I Deta 0 tablet P . [Crdered
i 8/03/2018 03:15 PM Alternate(C) (6 dayish
Amaoxicillin 1g + 1200 mg, Q8§H,
&) [Clavulanate 200mg Intravenous Bolus, 6 M8 vial
Injecticn Days 18 vial o 0 wial (& day(s)) Remarks Deta 0 vial e % |Ordered
A i [22/03/2018 03:16 PM - i i
[268/03/2018 03:16 PM
»

Figure 3.4.1-2 Screening & Verification
STEP 5

Click on the button to proceed verification process

Note

e When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of
patient information:
- Patient Name
- Patient Address
- Patient IC Number
- Patient Phone and Email
- Patient Diagnosis
- Patient Age
- Patient Allergy
- Patient Gender
- Patient MRN

e Below options are provided for user to view the additional patient information. Click on the hyperlink as below:
a) Lab Parameter
- Patient’s laboratory test results.
b) Counselling History
- Medication counselling history records.
c) Demographic
- Patient’s demographic details.
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d) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy and etc.
e) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history.
f)  Other Appointments
- This screen provides information if there are any other appointments recorded for the patient.
e Current visit information will be displayed as below:
a) Admission Date
b) Attending practitioner
c) Visit location
d) Room No/Bed No
e) RxNo
e Prescription from order management will be displayed as below:

a) Alert

b) Drug Name

¢) Order Detail

d) Order Qty - Quantity of drug ordered by the prescriber.
e) Reserve Qty

f)  Balance Qty

g) Remarks

h)  Drug Counselling
i) Prev Disp Qty

) Freshly Prepare
k) Status

[)  Drug Info

. To skip preparation screen, tick on the Proceed to Dispense Y1 checkbox.
. Select ENGLISH Y/ check box to print in English language.

Note

e Once the button is clicked, system will automatically calculated the quantity in Reserve Qty field base on
quantity in Supply Duration field.

« A notification icon " RemaS i the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.4.1-3.
e MTAC History link in all dispensing screen (patient banner).
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PHARMACIST REMARK

[(Ble]x]

Prescriber Remark
Doctor Remark at Order Stage
Order Stage
P
Pharmacist Remark * Drug authorisation is required. Please enter remarks to proceed with verification
Verification Stage

4
DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx
| Doctor Remark at Order Stage | D — - | 26/07/2017 | 2810772017 Pharmacist Remark at Screening Stage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.4.1-3 Pharmacist Remark
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3.4.2 Intervention
This function allow user to modify drugs details frequency, duration and form. This function is

available in screening verification screen and preparation screen however the suitable time to do

intervention is during screening and verification screen

Order Detail Order Qty | Reserve Qty Diape(n):; uom Remarks | Drug Counselling | PrevDispQty | Extemporaneous P':‘:';“ﬁ:’"
jne 10 mg Tablet 10 mg, OM, Oral, 6 Days |5 tablet
3 1 [22/03/2018 03:14 PM - |6 tablet ] 0 tablet e, Remarks D tablet " [
[26/0:3/2018 03:14 PM y
= istatin 20 mg Tablet (10 mg, ON, Oral, 6 Days a 2 tablet
& i [22/03/2018 03:14 PM - |3 tablet 0 tablet o P Remarks D tablet lordersd
Yy [28/03/2018 03:14 PM Alternate(C) (6 dayis))
itorvastatin 20 mg Tablet [20 mg, ON, Oral, 6 Days a |5 tablet
3 i 22/03/2018 03:15 PM - [6 tablet 0 tablet A Remarks 0 tablet lordered
o 28/03/2018 03:15 PM Alternate(C) (5 day(s)
mexicillin 1g + 1200 mg, Q8H,
1) (Clavulanate 200mg Intravenous Bolus, 6 15 vial
Injection Days 18 vial o Q vial (6 day( Remarks 0 vial {COrdered
A i [22/03/2018 03:16 PM - (6 day(=)) -
[28/03/2018 03:16 PM

Figure 3.4.2-1 Screening & Verification - Intervention

Note
Repeat Step 1 to Step 5 as in verify prescription as per Figure 3.4.1-1 before perform Intervention steps.

STEP 1

Click on the ! checkbox as per Figure 3.4-2-1

STEP 2

Y

Click on intervention

button for Intervention as per Figure 3.4-2-1

. WModify with Reason D Reason only . Wodify without Reason

(7]

#§ PHARMACY REMARKS

Drug Name Jaii orugs | order petail [ |(Reset || B save

Intervention Not

Selection Intervention Reason Remarks Intervention Accepted

Accepted

Authenticity

Contraindication

©)

Inappropriate Dose |

(N

rug Interaction

N

a)

-~

i

Inappropriate Drug

s

Inappropriate Duration

#3 MODIFY ORDER

Start Date End Date

Frequency = Duration

Drug Name Prescribed Qty:

‘Gen(am\cln s0ma/2mi Injection \ \ BUI ma v |/ | intravenous infusion | QD (once daily) v ‘ 5|Weeb-.s v| ‘ 35‘amp [osmarzn16 3:52 P @ || [ 11102016 3:52 P £ || R
‘Dmmnac Sodium 50 ma Tablet ‘ 1/ tablet > |Fg | oral | oD (once daily) v | 45| Days | 45tablet | | 06/08/2016 3:52 | [ ‘ 21M0/2016 3:52 PM G || B3 4
‘Ferrous Fumarate 200 mg Tablet ‘ 2| tablet > |Fg | oral | BD itwice daily) v | 4|months | 4301ablet | | 06/09/2016 3:52 | (1 ‘Uwcwzuw 3:52PM B || B«

b

Figure 3.4.2-2 Intervention

STEP 3

Choose the Intervention Reason by tick at the checkbox of the column Selection:
. Authenticity
. Contraindication
o Drug Interaction
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. Inappropriate Dose
. Inappropriate Drug
o Inappropriate Duration

STEP 4
Enter remarks of intervention reason.

STEP 5

_ 1 [ save Reason _ _ _ _ _
Click on the to save the intervention reason. Once do that, the drugs information will be change from
grey to yellow.

Note

e Intervention reason will be updated to all drugs listed in the screen.
[ ]

Background colour for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.
a) There was also some colour indicator highlighted for a drug row, when user do the intervention;
i. GREEN- Modify with Intervention Reason: - user able to save changes.
ii. - Add Reason only: - user able to save changes.

iii. RED-Modify without Reason: - user are not able to save changes. User need to add in at least one
reason to save changes

#8 MODIFY ORDER

Drug Name

Frequency s Duration Prescribed Qty: Start Date End Date Reason|

zentamicin 8omgr2mi injection

Intravenous Infusion | 0D (once daily) - |

\ SIWEEKS - \ 35‘amp [oamgmote 352 P 6 || (11102016 352 PM B || 68 4

0D (once daily) v 45| Days v m

| BD (twice daily) v |

Diclofenac Sodium 50 mg Tablet

06/09/2016 3:52 | 31

480 tablst || 06/09/2016 3:52 | Gl

21102016 3:52 PM (3]

|D4/D1/2D17 3:52 PM [

‘FerrnusFumaraleZDD ma Tablet |

4| months v |

&+

«

#§ MODIFY ORDER

Drug Name

Frequency £ Duration Prescribed Qty: Start Date End Date

‘Gemammm BO0mg/2m Injection infusion | @D (once daily) v | ﬁlweeks v | ‘ 35‘amp [06mer016 352 P @1

[117102016 352Pm @ || 68 +

Diclofenac Sodium 50 mg Tablet

-
DS (3timesaday) v 4|Months v

06/09/2016 3:52 | ] 04/01/2017 3:52 PM [3

Fermous Fumarate 200 mg Tablet _ 2|talet v
LE}

Figure 3.4.2-3 Intervention

STEP 6
Modify the order detail and background color will change to green.

Note

User is allowed to change only Frequency, Duration and Dose
Modify Order will be displayed:
b) Drug name.
c) Dose — dosage will be allowed to change.
d) Frequency - dosage will be a drop down and allowed to change - once changed the changed value of the dose
will be stored and the order quantity will be recalculated.

e) Order Qty - dosage will be allowed to change - value of the Order Qty will be recalculated after change the
frequency and duration.

f) Start Date Time.
g) Dosage form.
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h) Admin Route.
i) Admin Route.

i) Duration - duration is allowed to change. The user will also have to select the UOM for duration, possible UOM will
be days, month and hours.

j) Dispense Location.
k) End Date Time.
[) Remarks.

INTERVENTION

PHARMACY REMARKS

. Modify with Reason D Reason only . Modify without Reason

Drug Name Jaii brugs

| order Detail [

| Reset‘BSaveRea;on‘

B confim || X |

STEP 7

' Confirm
Click on Confirm |_B_

STEP 8

Figure 3.4.2-4 Intervention

button to save the modification as refer to Figure 3.4.2-4.

CONFIRMATION

@ COMFD105: Are you surs you want to confirm?

|Can-:e| || Yes || No |

Figure 3.4.2-5 Confirmation

Click on to confirm drug intervention.

STEP9

INFORMATION

@ INFOO547: Drug has been successfully modified!

0K

Figure 3.4.2-6 Information Alert Message

Click on the button to save record
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#i§ PRESCRIPTION n M EnGLISH M PROCEED TO PREPARATION [ = Tael e I Label I & Label I f8 Full Supply I [ Allocate l o Verify ]

] Drug Name Order Detail Order Qty Reserve Qty Dispeg:: L) Balance Remarks | Drug Counselling | Prev Disp Qly | Extemporaneous P'ilsﬂt;:ebﬂ
Amilodipine 10 mg Tablgf | 10 mg, OM, Oral, 7 Days
+ 7 tablet _ YEOH CHEN
A f 22/03/2015 03:14 PM - tablet 1] 0 tablat (7 day(s)) Remarks Deta 0 tablet WYE Ordi
29/02/2018 03:14 PM
Simvastatin 20 mg Tablet [10'mg, ON, Oral, s 2 tablet
9 22/03/2018 0314 PM - 3 tablet i 1 tablet .e P Remarks Deta 0 tablet YEQ;',\%HEN ‘Orde
b oi 28/03/2018 D3:14 PM Alternate(C) (4 day(s])
Atorvastaiin 20 mg Tablet 20 mg, ON, Oral, 6 Days I
& . 22/03/2018 03:15 PM - 6 tablet 2 2 tablet ¥ Remarks Deta 0 tablet YEQ:,\FEHEN Orde
boi 28/03/2018 02:15 PM Alternate(C) (4 day(s))
Figure 3.4.2-7 Prescription
Note

It will then go back to Screening & Verification screen with changes being highlighted in blue text.
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3.4.3 Alternate Drug
This function allow user to select different drug with the same active ingredient and same
administration route. This function is available in screening verification screen and preparation
screen, however the suitable time to do intervention is during screening and verification screen
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5 PRESCRIPTION m- W EnGUsH M PROCEED TO PREFARATION [[= Ity I Label I & Label li Full Supply li Allocate l o Verify

Order Detail Order Qty | Reserve Qty Dlspe(r;; 1] Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pr:‘;:_:::er
iwmiodipine 10 mg Tablet (10 mg, OM, Oral, 6 Days 5 tablet e
a A i [22/03/2018 03:14 PM - £ tablet o 0 tablet (6 day( Remarks Deta 0 tablet - , [Ordered
0312015 03:14 PM (6 dayis))
Simvastatin 20 mg Tablet (10 mg, ON, Oral, 6 Days n 3 tablet P
o i 22/03/2013 03:14 PM - 3 tablet 0 tablet i - P Remarks Deta 0 tablet (Crdared
& 0312015 03:14 PM Alternate(C) (6 day(s) . .
iatorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days
B i 2032018 03:15PM - tablet 0 %t;me.t Remarks Deta 0 tablet VEOHCHEN o ered
i 25/03/2018 03:15 PM atternate(c) ( 7 (6 day(s)) . .
[Amaxdcillin 1g + 1200 mg, Q&H, b _— T
2 [Clavulanats 200mg Intravenous Bolus, 6 13 vial .
Injection Days 18 vial o 0 vial A . Remarks Deta 0 vial . . [Ordered
A i 2210372013 0316 PM - (6 day(s))
[28/03/2018 03:16 PM

Figure 3.4.3-1 Screening & Verification — Alternate Drug

Note
Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4-1-1 before perform Alternate Drug steps.

STEP 1
Click on the Alternative(C) link to do alternate as per Figure 3.4.3-1

ALTERNATE DRUG DETAILS

Lf Blej x|
Location ‘Farmasi Bekalan ‘Wad - Rx Filling | Order Detail |1D mg, ON, 6 Days ‘
Ordered Drug Code  (C10AAD1000T1002XX | Dosage Form foral Tabet |
Ordered Drug Desc Fimvastatin 20 mg Tablet | Roule |Ora| ‘
Supply Duratien 1 days Date From |55/03/5018 (5 |19 (23/03/2008 B2

§§ BATCH DETAIL

1 /1 [1-2/2]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Gty SKU Allocation Qty Select
1 | Simvastatin 20 mg Tablet Oral Tablet Oral 0 tablet 1505049 | 31/05/2018 300 tablet 1]
2 | Simvastatin 40 mg Tablet Oral Tablet Qral 0 tablet 2716404 | 31/07/2018 1500 tablet 1] L
Reason Remark
g e

Figure 3.4.3-2 Alternate Drug Details

STEP 2
Enter the Qty per dose and save record
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ALTERNATE DRUG DETAILS
i Ble|x]
Location Farmasi Beialan Wa - R Filing | Order Detail [0 mg, ON, & Days |
Ordered Drug Code  (C10AAD1000T1002XX | Dosage Form fora! Tatet |
Ordered Drug Desc  Simvastatin 20 mg Taolet | Route fra |
Supply Duration 1 days Date From (551035018 £ |1 [23/03/2018 £1
#8 BATCH DETAIL
1 i1 [1-2/2]

No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Gty SKU Allocation Gty Select

1 | Simvastatin 20 mg Tablet Oral Tablet Oral Otablet 1505049 | 31/05/2018 200 tablet 0

2 | Simvastatin 40 mg Tablet Oral Tablet oral 1 tablst 2716494 | 3110712018 1500 tablet 1| =
Reason Remark

# P

Figure 3.4.3-3 Alternate Drug Details

STEP 3
Click on the button to save record

INFORMATION

@ INFOD679: Record has besn saved successfully

Figure 3.4.3-4 Information Alert Massage

STEP 4

Click on the button to save record and screen will automatically closed and back to prescription screen as
Figure 3.4.3-5

#@ PRESCRIPTION n ENGLISH B PROCEED TO PREPARATION [[= 1 ld stickerI Label IQ Label I & Full Supply I B Aliocate l + Verily ]

Drug Name Order Detail Order Gty Reserve Gty B Balance Remarks | Drug Counselling | Prev DispQiy | Exiemporaneocus L
Name
@ Amiodipine 10 mg Tablet | 10 mg, OM, Oral, 7 Days 7 tablet
A i 22/03/2018 0214 BM - 7 tablet 1] 0 tablet 7 day(s)) Remarks Deta 0 tablet — ¥ |Orce
29/03/2018 03:14 PM
i Simvastatin 20 mg Tablet 10 mg, ON, Oral, 6 Days o 1 tablat
3 A i 20/03/2018 03:14PM - |3 tablet 0 tablet Gimer F Remarks Deta D tablet (O
i 23/03/2018 03:14 PM Alternate(C) 2 day
Simvastatin 40 mg Tablet 1 tablet
Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days 5 4 tablet
® A i 22/03/2018 0315 PM - |6 tablet 2 tablet 4 day(s)) Remarks Deta 0 tablet — ¥ |Orck
i 28/03/2018 0315 PM Alternate(C) 4

Figure 3.4.3-5 Updated Prescription
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3.44 Alternate / Combination Drug
This function allow user to replace existing ordered drug with the combination of drug within the

same active ingredient and same administration route as ordered drug. This function is available
in screening verification screen and preparation screen, however the suitable time to do
intervention is during screening and verification screen.

SCREENING AND VERIFICATION
|_Record Prescription || Print Original Prescription | b | B || X

LN T Mykad Age 32 Years 09 Months 16 Days Gender Female MRN R
[ §
£ Address FPhone And Email Diagnosis No known Allergies -
Height 150 ¢m Weight 50 kg BMUBSA 22.2/1.44 m?® | Update | (LastUpdated : 22/03/2018 ) Nationality : Warganegara
Upload Photo

Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001 Visit Date: 22/03/2018  Attending Praciitioner. Visit Location: Klinik Pakar 3 (Medical & Dermatology & Paediatric  Room No/Bed Mo Rx Mo KP30000209668 Transcribed By: Spvwen Sy

Qriginal Prescription Serial No: 1111
f§ PHARMACY ORDER

| Order By I TA—— |

Order Type |Referred Patient

Supply Duration 1 Day

#& PRESCRIPTION n M EncLsH B PROCEED TO PREPARATION [[= i e oy I Label IQ Label I B Full Supply I B Allocate ] + Verify ]

Drug Name Order Detail Order Qty Ehspen RN Balance Remarks | Drug Counselling | Prev Disp Qiy Extemporaneous Pr(:‘lsﬂli;iger
® Amiodipine 10 mg Taolet | 10 mg, OM, Oral, 7 Days 7 tablet
A i 22/03/2018 03:14 PM - 7 tablet 0 0 tablet 7 days)) Remarks Deta 0 tablet Orde
29/03/2018 03:14 PM
- Simvastatin 20 mg Tablet |10 mg, ON, Oral, 6 Days 0 1 tablet
= L i 22/03/2018 03:14 PM - [ tablet 0 tablet Fomrm P Remarks Deta 0 tablet Ordt
z 28/03/2018 03:14 P Alternate(C) (5 dayls))
Simvastatin 40 mg Tablet 1 iablet
Atoryastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days
2 4 tablet - N
& l.l - 22/03/2018 03:15 PM - 6 tablet 1 4 day(s)) Remarks Deta 0 tablet Ords
z 28/03/2018 03:15 PM Alternate(C) !
Figure 3.4.4-1 Screening & Verification
Note

Repeat Step 1 to Step 4 as in verify prescription as per Figure 3.4.1-1 before perform Alternate / Combination Drug
steps.

STEP 1
Click on the Alternative(C) hyperlink to perform alternate / combination drug as per Figure 3.4.4-1

ALTERNATE DRUG DETAILS

L] |1Blo| x|

Location |Farmasi Bekalan Wad - Rx Filling | Order Detail Pn mg, ON, 6 Days |
Orderec Drug Code  [C10AA05000T1002XX | Dosage Form (Oral Tabiet |
Ordered Drug Desc IAlcrvasl:atin 20 mg Tablet | Route bral |
Supply Duration 4 days Dale From [35,03/3018 61 | (23/03/2018 G0
#i& BATCH DETAIL
1 |1 [1-2/2]
Dosage Form Qty per dose Expiry Date Available Qty Allocation Qty
1 | Atarvastatin 20 mg Tablet Oral Tablet oral 1 tablet 2745310 | 20/11/2018 2044 | tablst 1| @
2 | Atorvastatin 40 mg Tablet Oral Tablet oral 1 tablet 2746235 | 30/11/2018 2374 | tablst 1| =
Reason Remark
“

Figure 3.4.4-2 Alternate Drug Detail
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STEP 2

Enter the Qty per dose field for selected combination drug

Location
Ordered Drug

Ordered Drug

No

Reason

STEP 3

ALTERNATE DRUG DETAILS

3)Blo x

|Farmasi Bekalan Wad - Rx Filling | Order Detail Pn mg, ON, 6 Days |
Code  [C10AADS000T1002KX | Dosage Form (Oral Tabet |
Desc lAlorvasl:atin 20 mg Tablet | Route prm |

§E BATCH DETAIL

f1

Drug Name

1 Atorvastatin 20 mg Tablet

2 | Atorvastatin 40 mg Tablet

prey

Supply Duration 4 0ays Date FIom |33 039018 (| ™ 23/03/2018 [

Dosage Form Route Qiy per dose Batch Expiry Date Available Gty SKU Allocation Qty
Oral Tablet QOral 1tablet 2745310 | 29/11/2018 2944 | tablet
Oral Tablet Qral 1tablet 2746235 | 30111/2018 2274 | tablet

Remark

Figure 3.4.4-3 Alternate Drug Details

Click on the }Q‘ button to save record

INFORMATION

STEP 4

@ INFOD67S: Record has been saved successfully

Figure 3.4.4-4 Information Alert Massage

[1-2/2]
Select

td

vd

Click on the button to save record and screen will be automatically closed and back to prescription screen as
Figure 3.4-5

5§ PRESCRIPTION

n - M encLisH B PROCEED TO PREPARATION [F T sT.ickerI Label IQ Label I & Full Supply I & Allocate l o Very ]

Order Detail Order Qty Reserve Qty

Dispense UOM
Qty

Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous

Prescriber
Name

@ Amlodipine 10 mg Tablet | 10 mg, OM, Oral, 7 Days 7 tablet
A f 22/03/2016 0314 PM - 7 tablet 1] 0 tablet (7 day(s)) Remarks Deta 0 tablet _ Ords
20/03/2018 03:14 PM
i Simvastatin 20 mg Tablet (10 mg, ON, Oral, 6 Days o 1 tablet
< A - 22/03/20168 03:14 PM - 3 tablet 0 tablet 5 dayis)) P Remarks Deta 0 tablet i Ords
i 28/03/2018 03:14 PM Alternate(C) g
Simvastatin 40 mg Tablet 1 tablet
i Atorvastatin 20 mg Tablet[20 mg, ON, Oral, 6 Days o 3 tablet
= o i 22/03/2018 03:15PM - |6 tablet 0 tablet (5 day(s) Remarks Deta 0 tablet Orde
z 28/03/2018 03:15 PM Alternate(C) -~ dayl =
Atorvastatin 20 mg Tablet 1 tablet
Aforvastatin 40 mg Tablet 1 tablet

Figure 3.4.4-5 Updated Prescription
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3.45 Hold / Resume
This function allows Pharmacist to hold medication from being prepare or dispense; may
resume the medication order to continue dispensing. Hold/Resume process is available at
Screening and Verification, Preparation and Dispensing

#i& PRESCRIPTION e n B encUsH B PROCEED TO PREPARATION [ = it (s I Label IQ Label I B Full Supply I i Allocate l + Verify I
Drug Name Order Detail Order Qty Reserve Qty Dispeg.:;a L&) Balance Remarks | Drug Counselling | Prev DispQty | Extemporanecus Prﬁlsﬂt;:ieber
ipine 10 mg Tablet |10 mg, OM, Oral, 7 Days b
; 220312078 0314 PM - |7 A0let 1 1 tablet e dajsn Remarks Deta 0 tablet YEORCHEN o,
26/03/2015 0314 PM ¢ "
"Smrfstatin 20 mg Tablet |10 mg, ON, Oral, 6 Days
S el 1 tablet
3 . 220372013 0314 PM - |3 tablet ¢ 0 tablet =0e P Remaris Deta 0 tablet HESHIEHE )
i 78/03/2018 03:14 PM Alternate(C) (5 day(s)) .
Simvastatin 40 mg Tablet 1 tablet
s Atorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days
= . 22/03/2018 0315 PM - |6 tablet o 0 tablet Sriab\et Remarks Deta 0 tablet YEOHCHEN |
i 81032018 0315 PM Alternate(C) (5 day(s)) . .
Atorvastatin 20 mg Tablet 1 tablet
Atorvastatin 40 mg Tablet 1 tablet
Figure 3.4.5-1 Screening & Verification — Hold
Hold
Note

Repeat Step 1 to Step 4 as verify prescription as per Figure 3.4.1-1 before perform Hold / Resume steps.

STEP 1
Select one drug by clicking on the [ checkbox

STEP 2

Click on Hold | 1 |button as per Figure 3.4.5-1

HOLD ORDER - PHARMACIST REMARKS

No. Drug Name Reason Other Reason

‘ 1

Acyclovir 200 mg Tablet

Intervention - ‘ ‘

Figure 3.4.5-2 Hold Order — Pharmacist Remarks

Note
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 33




. for
- ."":.

By O A Mdirse

PhIS & CPS Project ﬁ:ﬂls
User Manual — Inpatient Pharmacy

STEP 3
Enter the Remarks field with applicable information

STEP 4

Click on the button

CONFIRMATION

@-.I CONFODB5: Are you sure to hold this drug ?

| Cancel || Yas || Mo

Figure 3.4.5-3 Hold Drug Alert Message

STEP S
Click on the button to Hold Drug and confirmation pop up message will automatically close

Resume

& Patient stcker | Label la\_d)dli Ful Supety J| B Aocate

Order Detail Order Qty Reszerve Oty D\spe&s? LEs Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporanecus Perr:er

5 lAmlcdipine 10 mg Tablet |10 mg, OM, Oral, 7 Days l6 tablet
= A7 2210320158 03:14 PM - 7 tablst 1 1 tablet (6 day(s)) Remarks Deta 0 tablet i ¥ |Ordered/Hold
[28/D3/2D18 D3:14 PM
i | 1 blst 10 mg, ON, Oral, 6 Days N r—

< i (22032018 03:14 PM - 2 tablet N D tablet P Remarks Dsta D tablet - ¥ |Ordered
i 28/03/2015 0314 PM |Alternate(C) (5 dayis))
\Simvastatin 40 mg Tablet 1 tablet
istorvastatin 20 mg Tablet 20 mg, ON, Oral, 6 Days o 2 tablet

E i [Z2/03/2018 03:15 PM - 15 tablet - 0 tablet [~ Remarks Deta 0 tablet . % \Ordered
i [28/03/2015 03:15 PM lAlternate(C) 5 dayls))
Wtorvastatin 20 mg Tablst 1 tablet
‘Atorvastatin 40 mg Tablet 1 tablet

Figure 3.4.5-4 Screening & Verification — Resume

STEP 1
Click on the 1 button as per Figure 3.4.5-4

STEP 2

@

Click on the Resume

button and select Resume as per Figure 3.4.5-4

HOLD ORDER - PHARMACIST REMARKS

No. Drug Name Reason

‘ 1

Other Reason Action Taken

| G)

Figure 3.4.5-5 Hold Order — Pharmacist Remarks

Cloxacilin 500mg Capsule

Incompatibility ‘ ‘ ‘
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STEP 3
Enter information in Action Taken field

STEP 4
Click on the button
R
@ COMNFD086: Are you sure to release this drug ?
| Cancel || fes || MNo
Figure 3.4.5-6 Confirmation Alert Message
STEP S5

Click on the button to release drug from hold and the Hold Order screen will automatically close
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3.5 Preparation

This function is used to manage patient visits for both Outpatient and Inpatient such as patient admission,

discharge and transfer.

351 Prepare
This function is used to prepare drug before dispensing stage

@ PHARMACY INFORMATION SYSTEM

R e

» Medication Return

) Re-Dispensing
» Methadone Dispensing

» SPUB Patient List

) Release/Discard Batch - Patient Name - Order Type Prescription Status Next Supply Date %

+ Q= Home | Preparation *
B Home INPATIENT - PREPARATION
J  Patient Management
3 Order Management Iil Shaw All
J  Inventory @
3 Adverse Drug Reaction Dispensing Location Farmasi Bekalan Wad - Rx Filing Patiznt Name cik
Pharmacy Transaction Order Type Al v MRM
Dispensing Order Status Al v Prescription Status a1l
Normal
3 Outpatient IC Ma/Other Identificstion
Inpatient Criginal Prescription Serial Mo
+ Screening & Verificati Advanced Search
+ Preparation B S—
+ Dispensing 1 f1
Fill List

Order Date .
Time -

Figure 3.5.1-1 Preparation Listing Page

STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Order Type
- All

- Normal
- SPUB
- Discharge

c) Mode of Services
- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take
- UMP

d) Patient Name
e) MRN
f) Order Status
- All
- New Order

- Partial Supply
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Advanced Search

a) Order Location

b) Order Location Type
c) Order Date From
d) Order Date To

e) Next Supply From
f) Next Supply To

g) Bed No

STEP 3

Click on the button to search the patient

STEP 4
Double click on the selected patient’'s name

Note
On this listing page, various Search criteria as below:

can be used to narrow down the criteria. It is consisting of:

Basic Search

No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)

c Patient Name Patient Name

Allow to search by entering fully or partially search
criteria of patient's name

d Order Type -All

-Normal

-SPUB
-Discharge
-Referred Patient

All -Type of search from range Normal, SPUB,
Discharge and Referred Patient

Normal — Prescription from normal order

SPUB - Prescription from SPUB order

Discharge - Prescription from Discharge order

Referred Patient — Prescription from referred patient

e MRN Patient MRN

Allow to search by entering fully or partially search
criteria of MRN No

f Order Status -All

-New Order

-Partial Supply
-Pending Authorization

All — Type of search from range New order, Partial
Supply and Pending Authorization

New Order — Prescription of new order

Partial Supply — Prescription from partially dispense
Pending Authorization — Prescription contain of drug to
authorize

Advance Search

g | Order Location | Order location. (It will list
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down all active location)
h Order Location | -All
Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From
i Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
Table 3.5.1-1
\L‘ Record Prescription Bﬁll List | Print Criginal Prescription | CPe 4 b &“L
Ol WL Myksd i Age 32 Years 09 Months 22 Days Gender Female MRN e i
. /f Address Phone And Emai Disgrosis No known Allergies -

Height 150 cm Weight S0 kg BMUBSA 22.2/144 m? | Update | (Last Updated : 28/03/2018 ) Nationaiity

Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 \isit Date: 28/03/2018  Attending Practitioner “isit Location: Jabatan Kecemasan dan Trauma  Room No/Bed Noo Rx MNo: U.A&EDD00371599 Transcribed By: Sgeey BN
Original Prescription Serial No: 1111

58 PHARMACY ORDER

Supply Duraticn 1 Day Mext Collection Location Farmasi Bekalan Wad - Rax Fillinn =

Upload Photo

ion Sheet [l {= Balance Medication Sheet [l (&) Patient sticker

Order Qty Reserve Qty Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

Dispense UOM
Qty

mlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days

A i 128/03/2018 10:42 AM -
D4/04/2018 10:42 AM

Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days

VI ] 128/02/2018 10:43 AM - 4 tablet
D04/04/2018 10:43 AM

\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days

VI ] 128/02/2018 10:43 AM - 7 tablet
D04/04/2018 10:43 AM

U 1 tablet PEEL Remarks Deta D tablet Dets n s Jerified

Alternate(C) (6 day(s))

I3
0 1 tablet PELE Remarks Deta O tabiet " ™ Verified
ternate(C) (6 day(=]) -
! 1 tablet fotablet Remarks Deta D tablet — L Verfied
ternate(C) (6 day(=])

Figure 3.5.1-2 Preparation

7 tablet

e When selected patient name is clicked, the summary of patient information will be displayed in the patient banner.
The patient banner will be displayed at the specific screen which is required patient information. Below is the list of
patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

e Below options are provided to view the additional patient information. Click on the hyperlink as below:
a) Lab Parameter
- Patient’s Laboratory Test Result
b) Counselling History
- Medication Counselling history records.
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¢) Demographic
- Patient’s demographic details
d) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy and etc.
g) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history.
h) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient.
e Current visit information will be displayed as below:
a) Admission Date
b) Attending practitioner
c) Visit location
d) Room No/Bed No
e) RxNo
e Prescription from order management will be displayed as below:

a) Alert

b) Drug Name

c) Order Detalil

d) Order Qty - Quantity of drug ordered by the prescriber.
e) Reserve Qty

f) Balance Qty

g) Remarks

h) Drug Counseling
i) Prev Disp Qty

j) Freshly Prepare
k) Status

[) Drug Info

STEP 5
Click on the .m.] button to proceed prepare process

CONFIRMATION

= CONFODE0: Do you want to proceed with the
preparation?
[ Cancel || Yes || Mo

Figure 3.5.1-3 Confirmation Alert Message
STEP 6

Click on the button to confirm preparation

Note

These are the options to select and print reports as per Figure 3.5.1-2:
a) Balance Medication Sheet — English
b) Balance Medication Sheet — Malay
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c) Worksheet
d) Dispense Labels
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3.5.2 Allocate Quantity
This function is used to allocate quantity manually or change the quantity calculated by

application

PREPARATION

i Record Prescription | @ Fill List | Print Original Prescription || CP2 | 4 b B X

ol Wi LL Myksd RS Age 32 Years 09 Months 22 Days Gender Female MRN i ——"
-
p Address Phone And Email Diagnosis No known Allergies -
Height 150 cm  Weight 50 kg BMUYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo
- - Lab Parameter | Gounselling History | MTAC History | Ueimugrapne | Fiamescist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0001  \fsit Date: 28/03/2018 Attending Practitioner: “isit Location: Jabatan Kecemasan dan Trauma Reoom No/Bed No: Rx MNo: U.A&E0000371599 Transcribed By: Sl L

Original Prescription Serial No- 1111
§f PHARMACY ORDER

Supply Duration 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Filline
@ 78 W ENGUISH ion Sheet i §&h Balance Medication Sheet [l &) Patient sticker § Label Wl &) Label § B Full Supply | [ Allocate
Order Gty Reserve Qty Dispegst; L] Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pre"s;":l“'i:er
Amlodiping 10 mg Tablet 10 mg, OM, Oral, 7 Days
= A i 128/03/2018 10:42 AM - 7 tablet 1 fl‘itz:ha{ls'l‘ Remarks Deta D tablet Deta - -. u verified
04/04/2018 10:42 AM ternate(C) wiEh
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days i - | tablet . .
3 128/03/2018 10:43 AM - 4 tablet 1 tablet [ . Remarks Deta D tablet verified
i B day(s), —
D4/04/2018 10:43 AM ternate(C) )]
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 & tablet
o A i 128/03/2018 10:43 AM - 7 tablet 1 tablet |6 cay(s)) Remarks Deta D tablet = = u |vEriied
D4/04/2018 10:43 AM ternate(C) wish

Figure 3.5.2-1 Preparation

Note
Repeat Step 1 — Step 4 as in prepare as per Figure 3.5.1-1 before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty hyperlink to allocate quantity

Note
User is allowed to allocate 0 quantity in Reserve Qty field by clicking the [ checkbox.
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ITEM BATCH DETAILS
1Bl x
Drug Code [coscaoioooTionzxx | Default SKU
Amilodipine 10 mg Tablet
Drug Name Dizpense UOM tablet v
y
10 mg, OM (gvery morning), 7 Days, 28/03/2015 -
Order Detail 04/04/2018 Supply Duration 1 days Date From | 28/032018 (7 to| 28032013 0
4
#§ BATCH DETAIL ‘
1 /1 [1-5/5]
|
Batch No Expiry Date Available Qty UOM Gty Allocated Qty
BG0SE0S 31/08/2019 2314 1 tablet @
BHO3610 (pek of 15 tablet) 28/02/2020 1000 0 tablet E
ET128E7002 (pck of 1 tablet] 30/04/2020 1500 0 tablet [ o
ET128E7002 30/04/2020 1500 D tablet E
BHOSE3T (pek of 1 tablet) 31/07/2020 2000 D tablet E
Total Available Gty 8314 Total Allocated CQity
Figure 3.5.2-2 Item Batch Details
STEP 2

Enter the UOM Qty field

Note
e User is allowed to choose and Allocate Qty from Batch Detail.

e Dispense UOM 7o e " will be automatically generated from the drug master.

e Item Batch Details will be displayed:
a) Drug Code - The value will be defaulted to the drug code selected from the prescription list, auto display.
b) Drug Name - The value will be defaulted to the drug name selected from the prescription list, auto display.

c) Order Detail - The value will be defaulted to the duration selected from the prescription list. Will include
duration, date and time for medication, auto display.

d) Default SKU - The value will be defaulted to the SKU selected from the prescription list, auto display.
e) Supply Duration - The value will be defaulted to the duration selected from the prescription list, auto display.

f) Date - The value will be defaulted to the supply duration selected from the prescription list, auto display.
e Batch Detail - will list down all item batches which are related to the selected drug where expiry date is less than
30 days from the current date.
a) Batch No - Available batch no
b) Expiry Date — Batch expiry date
c) Available Qty — Quantity available for the selected batch
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d) UOM Qty — Quantity available by UOM

e) Allocate Qty — Reserved quantity from the selected batch. Allocated quantity cannot be more than the
available quantity and order quantity.

f) Total Available Qty - will show the quantity of the drug available for the selected dispensing location only,
auto display.

g) Total Allocated Qty - will show total of allocated quantity for the selected drug, it will auto calculate the total
guantity when user allocates the quantity for the selected batch no, auto display.

ITEM BATCH DETAILS

Bje] x|
Drug Code [coscani000Ti002xx | Default SKU
Amilodiping 10 mg Tablst
Drug Name Dispense UOM tablet v
P
10 mg, OM (every moming), 7 Days, 28/0320158 -
Order Detail 04/04/2018 Supply Duration 1 days Date From | 28/03/2016 [ | to| 28/03/2018 137
P
1 /1 [1-5/5]
Batch No Expiry Date Available Gty UOM Gty Allocated Gty
BGO9605 31/082019 2314 1 tablet
BHO3E10 (pck of 15 tablet) 29/02r2020 1000 D tablet E
ET128E7002 (pck of 1 tablet) 30/04/2020 1500 D tablet E
ET128E7002 30/04/2020 1200 D tablet E
BHOSEST (pek of 1 tablet) 34072020 2000 0 tablet E
Total Available Gty 8314 Total Allocated City
Figure 3.5.2-3 Item Batch Details
STEP 3

Click on the B ‘ button to save record

STEP 4

Click on the button to save record and screen will automatically closed

INFORMATION

@ INFODA79: Record has been saved successfully

P —

— o (4

Figure 3.5.2-4 Information Alert Message
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3.5.3 Drug Label
This function is used to edit and print drug label.

PREPARATION
Record Prescription | @@hFill List | Print Original Prescription || CP4 | 4 b | B || X

L

e WL Mykad Age 32 Years 09 Months 22 Days Gender Female MRN e e b
-
p Adgdress Phone And Email Disgnosis Mo known Allergiss -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality : Warganegara
Upload Photo
Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 \isit Date: 28/03/2018  Attending Practiioner: “isit Location: Jabatan Kecemasan dan Trauma  Reoom No/Bed Moo Rx MNo: U.A&E0000371599 Transcribed By:  Sge) BN r
Original Prescription Serial No: 1111
58 PHARMACY ORDER

Farmasi Bekalan Wad - Rx Filini

Supply Duraticn 1 Day Mext Collection Location
il PRESCRIPTION uﬂ mencush I IB I Balance Medication Sheet IB Balance Medication Sheet la Patient sﬁnksrl Label laLansl I & Full Supply I & Aliocate l & Prepare
Order Detil OrdorQly | Resevedty "®PeRReUOM | pujance | Remarks | Drug Counselling | Prev Disp Oty
l&miodiping 10 mg Tablet |10 mg, OM, Oral, 7 Days 1 l& tablet =
& A i 280312018 10:42 AM - 7 tablet 1 tablet & day(s)] Remarks Deia O tablet Deta — verified
D4/04/2018 10:42 AM Alternate(C) (6 day(=))
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 1 % tablet — —
+ A i 28/03/2012 10:42 AM - (4 tablet 1 tablet ‘B dayte)l Remarks Deta D tablet '] verified
D4/04/2018 10:43 AM ternate(C) (6 day(=))
|storvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 l& tablet
+ A f [28/03/2018 10:43 AM - 7 tablet 1 tablet 5 d . Remarks Deia D tablet c - w |vErified
041022018 10:43 AM ternate(C) (6 day(=))
Figure 3.5.3-1 Preparation — Drug Label
Note

Repeat Step 1 to Step 4 as in prepare as per Figure 3.5.2-1 before performs Drug Label steps._There are to option
to print label

a) . e 1 Preview then print

b) [aLabe' . Print without preview (Direct printing)
e Pre-Requisite to print label is Reserve Quantity field must have value >0 (Drug Allocated)

STEP 1

Click on the ﬂJ button to print drug label

Note
User able to Select All drug label, or click on the check box to select drug label to print.

Click on Print in Local Language check box to print label in Malay.

[ ]

L]

e Enter No of Label to Print.

e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price

STEP 2
Click on the L.

£ button to preview Drug Label
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DRUG LABEL

‘ i ‘:Prew‘ew:H a

Select
Drugs|

B (e [x

Print In IP Format & Frintin OP Format

td

Drug Name Amlodipine 10 mg Tablet Print In Local Language i

Dose 1 tablet 1 biji

Dosage Form Oral Tablet

Fregquency In the morning Setiap pagi

Duration 1Days 1 Hari

Administration Instruction [Take AFTER food | [sila ambil ubat SELEPAS makan
Indication |H\gn Blood Pressure ‘ ‘Tekanan Darah Tinggi
Cautionary | ‘ ‘

Special Instruction | ‘ ‘

Expire Date 31/08/2019 | Price \ 1 nu\
Batch No. [pe0seos \ Na of Label To Print [ 1]
Supply Start Date 1110712019 |

Supply End Date 12/07/2019 \

Note

Figure 3.5.3-2 Preparation — Drug Label

User able to Select All drug label, or click on the check box to select drug label to print.

Click on Print i

n Local Language check box to print label in Malay.

Enter No of Label to Print.
Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, Expiry Date and Price

HOSPITAL KULIM (Tel: 044272733)

AXXXX XXXXX

00066884 Ward 8 - Medical (Male) 401011085319

Amlodipine 10mg Tablet

Telan 1 biji Setiap pagi

11/07 12/07 13/07 14/07 15/07 16/07 17/07
1 biji RM1.00
11/07M9 [1 hari]
UBAT TERKAWAL 11/07/2019 03:12 PM

Drug dosage h

Figure 3.5.3-3 Preview Drug Label

as been modified to 1 decimal point
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STEP 3

Click on the button to print Drug Label

HOSPITAL KULIM

L LA IE

HKLMO00BE6875 Jabatan Kecemasan dan

850606085046

1 biji Setiap pagi
Diambil

Amlodipine 10mg Tablet

28/03 29/03 30/03 31/03 01/04 02/04

03/04

1 biji RM1.00
28/03/18 [1 hari]

UBAT TERKAWAL

28/03/2018 10:54 AM

Figure 3.5.3-4 Preview Drug Label

Enhancement on drug label

o

@)
@)
@)

O

To put ‘dose’ and ‘frequency’ in one line.
‘Route’ to move in 2nd line.
Line to reduce (make it more thin/grey color)

Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font for

dose and frequency.
Remain background color as white for all information for all labels.
Combine Special Instruction and Cautionary into 1 column

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP

HPSF00116515 WAD 10 (MED - P)

Ya[tablet In the morning

Oral

Acetylsalicylic Acid 100mg Gly 45mg Tab

26/07 27107 28/07 29/07 30/07 31/07

1 tablet RM1.00
26/07/117 [1 day(s)]

UBAT TERKAWAL Dr.

26/07/2017 04:57 PM

Figure 3.5.3-5 Preview Drug Label
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HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP

SF00116515 WAD 10 (MED - P)
aftablet At night

Oral

Take medicine regularly. Avoid abrupt discontinuation.

Simvastatin 40mg Tab

26/07 27107 28/07 29/07 30/07 31/07

1 tablet RM1.00
26/07/17 [1 day(s)]

UBAT TERKAWAL Dr. 26/07/2017 04:57 PM

Figure 3.5.3-6 Preview Drug Label

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP
HPSF00116515 WAD 10 (MED - P)

1 Y:ftablet 3 times a day

QOral

Take medicine as directed by pharmacist. May cause drowsiness. Do
not drive or operate machine.

Prazosin HCI 2mg Tab

26/07 27/07 28/07 29/07 30/07 31/07

5 tablet RM1.00
26/07/17 [1 day(s)]

UBAT TERKAWAL Dr.: 26/07/2017 04:57 PM

Figure 3.5.3-7 Preview Drug Label
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354 Extemporaneous — By Patient
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

By O Al Mdirse

PREPARATION

i Record Prescription Bﬁll List | Print Original Prescription || CP4 | 4 § B X
Mykad — Age 32 Years 09 Months 22 Days Gender Female MREN e s
-
p Adgdress Phone And Emsil Disgnosis No known Allergies -
Height 150 cm  Weight 50 kg BMYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality : Warganegara
Upload Photo

Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encountsr Mo: 0001 Visit Date: 28/03/2018  Attending Practifioner Wisit Location m Room No/Bed Moo Rx Mo: U.A&E0D000371599 Transcribed By —
Original Prescription Serial No: 1111

#F PHARMACY ORDER

Supply Duraticn 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Fillinn =
il PRESCRIPTION m H mencush I IB I Balance Medication Sheet IB Balance Medication Sheet la Palianlsﬁdmrl Label laLanel IE Full Supply I & Aliocate l & Prepare

Prescriber

Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Name

Order Detail OrderQty | Reserve Qty D"W&f TLl]

Amilodiping 10 mg Tablet 10 mg, OM, Or: Days 1 |6 talet =
2 Yy i 124 2018 10:42 AM - 7 tablet 1 tablet 6 day(s) Remarks Deta O tablet Deta — verified
o 18 10:42 AM ternate(C) ) 1
Simvastatin 20 mg Tablet |10 m: Oral, 7 Days 1 b tabiet LY r ; .
& A i [28/03/2018 10:43 AM - 4 tablet 1 tablet ES day(s)) Remarks Deia O tablet s | verified
D4/04/2018 10:43 AM ternate(C) )
istorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 |6 tatiet
& (2810272018 10:43 AM - 7 tablet 1 tablet - Remarks Deta O tablet = = w |vErified
A i D4/04/2018 10:43 AM ternate(C) (6 day(s))

Figure 3.5.4-1 Preparation — Extemporaneous
Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.5.4-1
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EXTEMPORANEOUS

Preparstion Done By Pharmacist ® Patient
Preparation Mame Amledipine 1mg/1ml Oral Liquid({Syrup) @ Conecentraticn | 1 ||mg |J'rnl
Cosse o
Hem ltem Name Guantity UOM
WActive Ingredient Amilodipine 10 mg Tablet 1tablet

vehicle Syrup BP 10 ml

- e Print Ingredient Label || Generate Workshest | B \i/lil

Storage Condition and Procedures in Local Language

Refrigerate

Storage Condition Expiry 14 Days

References

Formulation Remarks ‘
P

Procedures(Preparation by

Pharmacist) p
4

. _ 1. Ambil 1 biji Amlediping 10 mg Tablet.
Procedures(Preparation BY 3 Hancurkan Amlodipine 10 mg Tablst -
Patient) 3. Tambah 10 ml Syrup BE. p

Preparation Remarks

Figure 3.5.4-2 Preparation — Extemporaneous

STEP 2
Click on ‘Patient’ radio button

STEP 3
Select Preparation Name from the drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
e Allow to select Storage Condition and Procedures in Local Language.
e Allow to change Vehicle UOM if applicable.
e Allow to change Expiry duration.
e Procedures/Preparation by Pharmacist is editable.

STEP 4

Click on the' B button to save record

STEP 5

Click on the button to print ingredient label
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STEP 6

Click on the button to print the label

E®©

Amlodipine 10 mg Tablet

1 tablet

Batch Mo: BG09605

Exp Date: 31/08/2019

HOVASC

Ubat Terkawal

Figure 3.5.4-3 Sample Of Extemporaneous Ingredient Label

Note

Refer Figure 3.5.4-3 for the Ingredient Label Prepared by Patient sample.
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3.55 Extemporaneous — By Pharmacist
This function is used to generate and print the Ingredient label prepared for patient, based on
drugs setup. Extemporaneous preparation prepared by patient at home.

By O Al Mdirse

PREPARATION

L7 | Record Prescription | {2 Fil List || Print Original Prescription | CP4] 4 1 [ B || X |
— Mylcad St Age 32 Years 09 Months 22 Days Gender Female MRN o E——"
/( Address Phane And Email Disgnosis No known Allergiss -
Height 150 cm  Weight 50 kg BMUYBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter Mo: 0001 \fisit Date: 28/03/2018  Attending Practitioner: “isit Location —_— Room No/Bed Mo:  Rx Ne: U.ASE0000371599 Transcribed By: —
Criginal Prescription Serial Mo: 1111

§f PHARMACY ORDER

Supply Duration 1 Day Mext Collection Location Farmasi Bekalan Wad - Rx Filline
PRESCRIPTIO n @ @ Invoice a8 Balance Medication Sheet [l (@ Balance Medication Sheet [l &) Patient sticker I Label [l @ Label | B Full Supply [ B Allocate || = Prepare
Order Qty Reserve Qty Dispegst; L] Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pre"s;":l“'i:er
lsmiodiping 10 ma Tablet |10 mg, OM, Oral, 7 Days 1 & tablet e
= A i [PB/03/2018 10:42 AM - 7 tablet 1 tablet & dey(z]) Remarks Deta D tablet Deta —_— verified
D4/04/2015 10:42 AM ternate(C) (6 day(=)) 1 | |
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 1 4 tablet - -
3 A i 128/03/2018 10:43 AM - 4 tablet 1 tablet hB d . Remarks Deta D tablet k= | verified
0410412018 10:43 AM ternate(C) (6 day(=))
|storvastafin 40 mg Tablet 40 mg, ON, Oral, 7 Days 1 & tablet
o A i [28/03/2018 10:43 AM - 7 tablet 1 tablet 6 d . Remarks Deta D tablet = = w |verified
0410412018 10:43 AM ternate(C) (6 cay(=))

Figure 3.5.5-1 Preparation — Extemporaneous

Note
Repeat Step 1 to Step 2 as in prepare as per Figure 3.5.1-1 before performs Extemporaneous by Patient steps.

STEP 1
Click on the Extemporaneous checkbox and system will be displayed extemporaneous screen as Figure 3.5.5-1

STEP 2
Click on ‘Pharmacist’ radio button
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Jehicle Syrup BP 10 ml

EXTEMPORANEOUS
Iil Print Ingrediznt 5 Generate Worksheat \_’ I_,
Preparation Done By % Pharmacist (' Patient Worksheet ID 18 03-0111 @
Preparation Mame Amlediping 1mg/1mi Oral Liquid{Syrup) 4 @ Concentration | 1 ||n1g
Dosage 10| mi
Hem Htem Name Quantity UOM
Wetive Ingredient Amlodipine 10 mg Tablet 1tablet

Storage Condition and Procedures in Local Language

Refrigerats
Storage Condition Expiry 14 Days
4
References Formulation Remarks ‘
s 4
i ) 1. Crush tablets in & mortar to a fing powder.

Procedures(Preparation by |2 | eyigste the powder with distilled water until a smooth paste is formed. -

Pharmacist) 3. Add more distilled water to the paste until a liquid is formed and transfer the liquid into the container. A|

Procedures(Preparation by

Patient)
e

Preparation Remarks

Figure 3.5.5-2 Preparation — Extemporaneous

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
e Allow to select Storage Condition and Procedures in Local Language.
¢ Allow to change Vehicle UOM if applicable.
e Allow to change Expiry duration.

STEP 4
Click on the [E] button to save record

STEP 5

’ Generate Workshest

Click on the button to print Ingredient Worksheet

Note
e Refer Figure 3.5.5-3 for the Extemporaneous Worksheet by Pharmacist sample.
e Able to print Worksheet for prepare drug for patient.

STEP 6

Click on the . button to print the worksheet

PB_U. MANUAL_INPATIENT PHARMACY-9" E

Page 52




PhIS & CPS Project
User Manual — Inpatient Pharmacy

(Ph[S

STEP 7
Click on the E button and close record

(’é\ EXTEMPORANEOUS WORKSHEET (PARTIAL)
\_/ MIMISTRY OF HEALTH
" g e
Date of preparation : 2BOEHNE Worksheet Id:  18-05-0111
MRM = . Name
ID Mo B50G0G0E5046
Order Location Jahatan Kecemasan dan Trauma Ru No. 1L ARENEET
Order Date PRTAZDE Ordered Bj‘ ENT BETT N N
Material Used
Noe | ROA Preparation Narme Dosa | Total Dose meity St
° " Item Mame Walke Batch Mo | Expiry Date mrage
Required
Amiadiping 10 mg Tablal 1 tabiel BGOSEOS | 31/D&2019
Amiodipire 1mgiiml
Oiral Liguidi Syrup) 10mg [ O (10 ml .
1. Oral Expiry Date - (1ML Refrigerale
11042018
Syrup BF 10
Ramarks: Instruction:
1. Crush tablets in a monar o a fing
2. Levigale the powder with distilled water urtil & smooth pasie s formed.
3. Add mone disilled waber (0 the pagte wntil a iguid is farmed and ransfer the lquid inlo the container.
4. Use additional vehick ko finse the remairing drog fram the mortar and pour inlo $e cortai e
5. Make up o firal volume with vehicle.
8. Shake well and label.
Reference:
Worksheet generated by Warksheet & label checked by Propared by Final Product Checked by
Dale:  JRDAD0E Drale: D Dabe: 2ROAZ018

Figure 3.5.5-3 Preparation — Extemporaneous
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3.6 Dispensing

This function allow user to record dispensing, to hold, resume and edit label.

@ PHARMACY INFORMATICON SYSTEM
ET N [
+R= 5]

Bl Home INPATIENT - DISPENSING

Home | Preporation * *| Dispensing *

Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal
Outpatient

Inpatient

o Show All

Dispensing Location
Order Type All
Order Status All
1T MefCther Identification

Original Prescription Serial No

Fammasi Bekalan Wad - Rx Filling

Patient Mame
MRN

@

Prescription Status

All v

Screening & Verification Advanced Search
Preparation ;
Dispensing
Fill List
p ReleaseiDiscard Bat@ e Patient Name % | Order Type Prescription Status | Order Date Times Order Location < | Cument Location
p Medication Return :
p Re-Dispensing
p Methadone Dispensing
p SPUB Patient List
Figure 3.6-1 Dispensing Landing Screen Note
Note

Various search criteria for Patient is provided as below:

Basic Search
No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active
location)
c Patient Name Patient Name Allow to search by entering fully or partially search criteria of
patient’'s name
d Order Type -All All -Type of search from range Normal, SPUB, Discharge
-Normal and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f Order Status -All All — Type of search from range New order, Partial Supply
-New Order and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Authorisation Partial Supply — Prescription from partially dispense
- Pending Authorisation — Prescription contain of drug
to authorize

PB_U. MANUAL_INPATI

ENT PHARMACY-9th E

Page 54




Wty O e it Mdigse

PhIS & CPS Project
User Manual — Inpatient Pharmacy

(Ph[S

Advance Search
g Order Location | Order location. (It will list
down all active location)
h Order Location
Type
-Nursing Unit
-Pharmacy
[ Order Date Start point for range of order date
From
] Order Date To Order Date To can be NULL or must be greater than the
value for Order Date From
k Bed Search patient by bed number
Table 3.6-1
STEP 1

Click on ‘Dispensing’ sub menu

STEP 2

Search existing patient record as follow:

a) Dispensing Location
b) Order Location Type
c) Mode of Services

- All

- Appointment Card
- Email and Take

- Fax and Take

- Normal Collection

- Others
- SMS and Take

- Telephone and Take

- UMP

d) Patient Name

e) MRN

f) Order Status
- All

- New Order
- Partial Supply
g) Order Location

h) IC No/Other Identification

i) Order Type
- All

- Normal

- SPUB

- Discharge
j) Acknowledged without patient arrival
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STEP 3
Click on the button to search the patient

STEP 4
Double click on the selected patient’'s name

i | Record Prescription || Medication C: || Print Original Prescription ‘ ci 40| Y x

=4 1 Mykor BB —

Age 32 Years 09 Months 22 Days Gender Female

MRN M BT
/ Address Phone And Email Diagnosis

No known Allergies -
Height 150 ecm  Weight 5D kg BMVBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality - Warganegara

Lab Parameter | Counselling Historyf] MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

igit Location: Jabatan Kecemasan dan Trauma  Room No/Bed Moo Rx No: U.A&E0000371599 Transcribed By Dy il

Upload Photo
Encounter Mo: 0001  Visit Date: 28/03/2018  Attending Practitioner:
Original Prescription Serial Mo: 1111

#§ PHARMACY ORDER

Mext Collection Date 29/03/2018 [ Total Patient: 2

Mext Gollection Mode Mermal Collection X Next Collection Location Farmasi Bekalan Wad - i Fillin
Dispense At Pharmacy Counter -
Remarks
Dispense Method Normal Collection v P
Witness By

Drug Counselling Required?

o (GY = oo ) D) ) R () CIEtn) Gl () )

Order Detail Order Qty Reserve Oty Dispeg L Balance Remarks | Drug Counselling | Prev Disp Qty Eﬂgr:up:mm P'e:?rlbe'
Amlodipine 10 mg Tablet 10 mg, OM, Oral, 7 Days 5 tablet - -
C) [28/03/2018 10:42 AM - |7 tablet 1 1 tablet . Remarks Dsta D tablet # Detail Prepared
a i D4/04/2018 1042 AM (6 day(s)) S
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 3 tablet
3 [28/03/2018 10:43 AM - (4 tablet 1 1 tablet [ . Remarks Deta D tablet o " Prepared
A i D4/04/2018 10:43 AM (6 day(s)) =
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 5 tablet = =
v A i [28/03/2018 10:43 AM - 7 tablet 1 1 tablet & d | Remarks Detai D tablet [ Prepared
D4/D412018 10:43 AM (& cay(s)) |

Figure 3.6-2 Dispensing
STEP 5

Click on the .F Bnones . button

CONFIRMATIONM

Figure 3.6-3 Confirmation Alert Message
STEP 6

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed

Note

e To close/complete medication, select the iD checkbox then click on the | @ Dispense ‘ button. The selected
drug will be treat as fully supply.

| Medication Counseling | p\\vion added at Dispensing screen and Single Stage screen as per Figure 3.6-2. Once click
on the button, Medication Counselling Order screen will appear.
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3.7 Partial Supply Normal Dispensing

This function is used for inpatient pharmacy to prepare and dispense the balance medication. Unlike Outpatient,
Inpatient Partial Supply Dispensing starts directly from Preparation Screen.

@ PHARMACY INFORMATION SYSTEM

o

Logout
G H ﬂ Home | Screening & Verification = Preparation *
El Home INPATIENT - PREPARATION
4 Patient Management
4 Order Management Ii/ Show All
4 Inventory
3 Adverse Drug Reaction Dispensing Location Farmasi Bekalan Wad - Rx Filling - Patient Name
Pharmacy Transaction Order Type All v @ MRN
Dispensing Order Status Partial Supply - Prescription Status Al =
Normal .
3 Outpatient IC No/Cther Identification
Inpatient Original Prescription Serial Mo.
Screening & Verlﬁcat@ Advanced Search @
Preparation
Dispensing i f1 [1-1f1]
Fill List 4 Original
} Release/Discard Batch :| Prescription Patient Name | OrderType | Prescription Status 3| MNextSupplyDate 3| 9D o Orgeriocation  CuTENt
» Medication Return : Serial No.
» Re-Dispensing 1
» Methadone Dispensing
» SPUB Patient List

Figure 3.7-1 Preparation Listing Page

STEP 1
Click on ‘Preparation’ sub menu

STEP 2
Search existing patient record as follow:
g) Dispensing Location
h) Order Type
- All

- Normal
- SPUB
- Discharge
i) Mode of Services
- All

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- SMS and Take

- Telephone and Take
- UMP

j) Patient Name
k) MRN
I) Order Status
- All
- New Order

- Partial Supply
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Advanced Search

h) Order Location

i) Order Location Type

i) Order Date From
k) Order Date To

[) Next Supply From
m) Next Supply To
n) Bed No

STEP 3

Click on the button to search the patient

STEP 4

Double click on the selected patient’s name

Note

On this listing page, various Search criteria as below:

can be used to narrow down the criteria. It is consist of :

Basic Search

-Partial Supply
-Pending Authorization

No | Field Description Remark
A | Show All Able to view all patient record
B Dispensing Dispensing location. (It Able to filter and search patient name by dispensing
Location will list down all active location
location)
C | Patient Name Patient Name Allow to search by entering fully or partially search
criteria of patient’s name
D | Order Type -All All -Type of search from range Normal, SPUB,
-Normal Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
E | MRN Patient MRN Allow to search by entering fully or partially search
criteria of MRN No
F | Order Status -All All — Type of search from range New order, Partial
-New Order Supply and Pending Authorization

New Order — Prescription of new order

Partial Supply — Prescription from partially dispense
Pending Authorization — Prescription contain of drug to
authorize

Advance Search

G | Order Location | Order location. (It will list
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down all active location)
-All

- Clinic

-Day Care

-ER

-Nursing Unit
-Pharmacy

H Order Location
Type

| Order Date
From
J Order Date To

Start point for range of order date

Order Date To can be NULL or must be greater than the
value for Order Date From

Search patient by bed number

Table 3.7-1

K Bed

PREPARATION

LE

Record Prescription | @ Fill List | Print Original Prescription || cP4 | 4 b | B || X

o m Mykad I Age 32 Years 09 Months 22 Days Gender Female MRN TSI
-
,,' Address Phone And Email Diagnosis No known Allergies -
Height 150 em Weight 50 kg BMIYBSA 2220144 m? Update | (Last Updated : 28/03/2018 ) Nationality | Warganegara
Upload Photo

Lab Parameter | Counselling Histery | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Room No/Bed No: Rx MNo: U.ASE0000371599 Transcribed By: e esmemem————

¥R PRESCRIPTION n @ G LRSI invoice I ‘Worksheet lﬂ Workshest l Balance Medication Shest IB Balance Medication Sheet lﬂ Patient sticker I Label laLzbal I [ Full Supply IE Aliocate | w Prepare

Encounter Mo: 0001  Visit Date: 28/03/2018  Attending Practitioner:
Original Prescription Serial No- 1111

“isit Location: Jabatan Kecemasan dan Trauma

58 PHARMACY ORDER.

Supply Duration Day Mext Collection Location Farmasi Bekalan Wad - Rx Fillin

Drug Name Order Deta Order Q Reserve Q ""."' Balance Rema Drug Counselling | Prev Disp Q I—— Presciibe 5
Amlodiping 10 mg Tablet 10 mg, OM, Oral, 7 Days
U ay T memweaw” e o pes GG (e Com (5B T
Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days 0 able! abled — )
LA b i o A = I el o oL e
\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days o able . bl 2 T
°° a4 asounuts 1043aM 7ttt @(Q et |y |Femene | D oes bt o
Figure 3.7-2 Preparation Screen
STEP 5
. H Allocate . . .
Allocate by clicking the button or allocate manually at the Reserve Quantity hyperlink. Refer step in Allocate

Quantity.

STEP 6

Label
Click on the button to reprint drug label. Refer steps in Label
STEP 7
Click on the w Prepare button
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@ PHARMACY INFORMATION SYSTEM

O T

Normal

OQutpatient

Inpatient
Screening & Verification
Preparation
Dispensing
Fill List

» Release/Discard Batch

» Medication Return

» Re-Dispensing

» Methadone Dispensing

» SPUB Patient List

IC No/Cther Idsntification
Original Prescription Serial No.
Advanced Search
1 i1
Oniginal

%| Prescription
Serial No.

Patient Name

(11)

Figure 3.7-3 Dispensing Screen

Note
Various search criteria for Patient is provided as below:

Logout
U U Home Sereening & Verification Preparation Dispensing * *
B Home INPATIENT - DISPENSING
Patient Management
] Show Al
Order Management I"—/
I it
nventory Dispensing Location Farmasi Bekalan Wad - Rx Filling v Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al b4 MRN
Dispensing Order Status All v Prescription Status All v

[1-1f1]

E Order Type Prescription Status % | Order Date Times| Order Location ¥ Current Location Bed No

Basic Search
No | Field Description Remark
a Show All Able to view all patient record
b Dispensing Dispensing location. (It Able to filter and search patient name by dispensing location
Location will list down all active
location)
c Patient Name Patient Name Allow to search by entering fully or partially search criteria of
patient's name
d Order Type -All All -Type of search from range Normal, SPUB, Discharge
-Normal and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge order
Referred Patient — Prescription from referred patient
e MRN Patient MRN Allow to search by entering fully or partially search criteria of
MRN No
f Order Status -All All — Type of search from range New order, Partial Supply
-New Order and Pending Authorisation
-Partial Supply New Order — Prescription of new order
-Pending Authorisation Partial Supply — Prescription from partially dispense
- Pending Authorisation — Prescription contain of drug
to authorize
Advance Search
g | Order Location | Order location. (It will list
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down all active location)

h Order Location | -All

Type -Clinic
-Day Care
-ER
-Nursing Unit
-Pharmacy
i Order Date Start point for range of order date
From

j Order Date To

Order Date To can be NULL or must be greater than the
value for Order Date From

k Bed

Search patient by bed number

STEP 8
Click on ‘Dispensing’ sub menu

STEP 9
Search existing patient record as follow:
k) Dispensing Location
) Order Location Type
m)Mode of Services
- All

- Appointment Card
- Email and Take
- Fax and Take
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP

n) Patient Name

0) MRN

p) Order Status
- All

- New Order
- Partial Supply

q) Order Location
r) IC No/Other Identification
s) Order Type

- All

- Normal
- SPUB
- Discharge
t) Acknowledged without patient arrival

STEP 10
Click on the button to search the patient

Table 3.7-2
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STEP 11
Click on the selected patient’'s name and Figure 3.7.1-4

[4]

Mext Collection Date

-
p
)/ Address
Height 150 em
Upload Photo

i@ PHARMACY ORDER

30/03/2018 1

Weight

Encounter No: 0001 \isit Date: 28/03/2018  Attending Practitioner
Original Prescription Serial Mo: 1111

Total Patient: 1

| Record Prescription || Medication C

|| Print Original Prescription || cP4 | 4 » | B || X

MAN = sSs——n

Mykad "R - Age 32 Years 09 Months 22 Days Gender Female

Phone And Email Diagnosis No known Allergies

50 kg BMUBSA 22.2/1.44 m? Update | (Last Updated : 28/03/2018 ) Nationality . Warganegara

Lab Parameter | Counselling Historyf] MTAC History | [Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

“isit Location: Jahetan Waramagan dan Trauma  Room No/Bed Moo Rx No: WLASEDO00371599 Trgneerifad B s copsmm—- -

Mext Collection Mode MNormal Collection Next Collection Location Farmasi Bekalan Wad - Rux Filling v

Dispense At

Dispense Method

Pharmac

Witness By

[T | ]

Amlodipine 10 mg Tablet

Normal Collection

y Counter

10 mg, OM, Oral, 7 Days

Remarks
Drug Counselling Required?

Balance

sheet [l @) Balance Medication sheet. lf @ Patient sticker lf Lavei |l & Laver lamspeme]

Dispense UOM
Qty

l Balance

Prescriber
me

Order Qty | Reserve Qty Remarks | Drug Counselling | Prev Disp Qty Eﬂe';'u":"'"e Status Col

£ tablet 1 tablet ]

A i 28/03/2018 10:42 AM - [T tablet 0 D tabist Remarks Detail (280372015) K ""__'_ \Ward Stock
410412018 10:42 AM (6 dayish =

Simvastatin 20 mg Tablet 10 mg, ON, Oral, 7 Days by

A i [28/03/2018 10:43 AM - 4 tablet 1 1 tablet f2 tablet - P Remarks Deta :Z?BLE,‘?D 2 - = |Prepared
D4/D472015 10:43 AM (5 day(sn AR

\Atorvastatin 40 mg Tablet 40 mg, ON, Oral, 7 Days 5 tablet

A i [2B/03/2018 10:43 AM - [T tablet il 1 tablet (“5 :a;(s]) Remarks Deta Pﬁ%‘;}m a [ — *. |Prepared

04/04/2013 10:43 AM

STEP 12

Click on the .

STEP 13

&2 Dispense . button

Figure 3.7-4 Dispensing Screen

CONFIRMATION

COMFD054: Do yvou want to dispense now?

fies

Cancel ||

Figure 3.7-5 Confirmation Alert Message

Click on the button to confirm dispensing proceed and dispensing screen will automatically closed

Note

To close/complete medication, select the E

—
checkbox then click on the | Fogt | button. The selected

drug will be treat as fully supply.

| Medication Counselling | 100 added at Dispensing screen and Single Stage screen. Once click on the button,
Medication Counselling Order screen will appear.
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e A notification icon |’ REMES iy the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.7.1-6

PHARMACIST REMARK

E1ICAES

Prescriber Remark [

Doctor Remark at Order Stage
COrder Stage

Pharmacist Remark * Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

g4
DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx
| Doctor Remark at Order Stage | Dr. Sal binti Atan | 26/07.2017 | 280712017 Pharmacist Remark at Screening Stage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000878420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.7-6 Pharmacist Remark Screen
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3.8 Partial Supply Fill List

(Ph[S

This function is used for inpatient pharmacy to prepare and dispense medication by ward. The user has

to generate and manage the fill list in order to complete the dispensing process.

3.8.1 Generate Fill List

Generate Fill List screen allow user to retrieve patient by ward, view prescription, allocate Qty,

edit label, print original prescription and generate fill list.

1 y PHARMACY INFORMATION SYSTEM

N

as

B | Home | Preparation

Dispensing *

Fill List =

El Home
O Patient Management

O Order Management

GENERATE FILL LIST

L2 ]le]Ba]

Logout

| manage Fill List

& Inventory Dispanse Location FARMAS| PESAKIT DALAM (FILLING) - Supply Date From 1/08/2016 10:44 AM
[ Adverse Drug Reaction
i Nursing Unit WAD 4 - Supply Date To 20/0812016 10:46 AM B
@l Pharmacy Transaction
@ Dispensing No Of Days 1 () Dangerous Drug ® Normal Drug
@ Normal Dispense At Phamacy Counter - Dispense Method Normal Colection v
o Outpatient :
2 Inpatient SelectiDeselect All - ColapseAll  + Expand Al [:Fil List 3
Screening & 1 f1i
Verification i
_ Patient Name Patient ID Gender Room/Bed No
Preparation
Dispensing ® 980308088835 htmhD0047781 M 18 Years 10 Days ‘
Fill List 1 }

Figure 3.8.1-1 Fill List Listing Page

STEP 1
Click ‘Fill List’ in sub menu ‘Inpatient’

STEP 2
Search existing patient record as follow:
a) Dispensing Location
b) Nursing Unit
c) Supply Date From
d) Supply Date To

Note
User Able to select Dangerous Drug or Normal Drug and generate Fill List.

STEP 3

Tick on the (i button to view patient by ward.
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1 /1
Patient Name Patient ID MRN No Gender Age Room/Bed No
— — R — HPSFO0004657 F 30 Years 06 Months 11 Days
. . HPSFO0032101 F 30 Years 07 Months 04 Days 12
- z = = HPSFO0032101 F 30 Years 07 Months 04 Days 12
HPSFO0032101 F 30 Years 07 Months 04 Days 12

Figure 3.8.1-2 Select / Deselect Patient Prescription

STEP 4

Select the checkbox to include the patient prescription for generated fill list else deselect the checkbox to exclude the
patient prescription patient from the fill list

Patient Name Patient ID MRHN No Gender

Age

Room/Bed No

HPSF00004657 30 Years 06 Months 11 Days

Rx Date Rx No Drug Name Order Detail Order Qty Previous Disp Qty Last Dispense Date

Prazosin HCI 2 mg

‘ WAD 130000015824 Tablet

2mg. CD, 3 Days ‘3 ‘1

i ‘

HPSF00032101 30 Years 07 Months 04 Days

Order Detail Order Qty

Previous Disp Qty

Last Dispense Date

03/09/2014

WAD 120000015880 | Alopurinol 300 mg

Tablef 300 mg, OD, 3 Days 3 1 0

9 03/09/2014 WAD 120000015880 | rartain SodumBmo | 5y gy 7 pays 7 0 0

Warfarin Sodium 3 mg
Tablet

Figure 3.8.1-3 Select / Deselect Drug

STEP 5

Click on the [+ button to expand the patient prescription, select the checkbox to exclude the drug from the fill list or else

remain selected if the drug included in the fill list

Note

By default, all patient will selected.

GENIRATE L LIST
i o B e ] Manage Fit Lt

Duoarse Locamon UNET FARMASI SATEUT - Supoty Date From OS0M2014 08 00 00 AM =
toring Une WAD 1) (080 - Scopty Dste To DSOSV 14 03 00 00 AM

No Of Cuys Dangercus Drug @ Normat Drug

Daperse A2 Prarmacy Counter - Cvspenie Memod Normal Cotection v

¥ SetachDepetect A% = Colupne A3 * Cxpand A8 (O reum
/
Parent Masse Patertt 1> MRN N Goneses g Rooem Tes NO
v - - MRS DO00NSST ¥ 30 Yoars 06 Months 11 Deys

Toeserve Gty

Previows Deag Gry Last Despense Date

¥ setenons WAD 130000015884 | Traaoen HOIZm) 2y 00, 3 Cuys ) 1 °
7 - - P 00202991 ’ 30 Years 07 Months 04 Oays
Rx Date Rx No Oring Warme Ovder Detad Order Qty [—p— Provioss Dup Oty [P ————
SN0 14 WAD 120000015880 m’» 300 g 300 mg. OO 3 ODmys b} 1
SMON20%4 WAD 120000015890 T o0unS™0 | 5mg. OV, 7 Omye ? ° °

Figure 3.8.1-4 Generate Fill List

STEP 6

Click on the B button to save record

PB_U.

MANUAL_INPATIENT PHARMACY-9th E

Page 65



PhIS & CPS Project
User Manual — Inpatient Pharmacy

By O Al Mdirse

(Ph[S

CONFIRMATION

Figure 3.8.1-5 Confirmation Alert Message

STEP 7
Click button to confirm save record and fill list screen will automatically closed

CONFIRMATION

Figure 3.8.1-6 Information Alert Massage

STEP 8

Click on the button to save record
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3.8.2 Manage Fill List
This function is used to dispense drugs base on the generated fill list by nursing unit, also able to
print label and prescription fill list.
GENERATE FILL LIST
E @ (7] Manage Fill List
Dizpense Location \UN\T FARMASI SATELIT v \ Supply Date From |05109f2014 08:00:00 AM ol |
Nursing Unit \WAD 13 (0&G) v Supply Date To |Dﬁﬂ]9f2m4 08:00:00 AM ol |
No Of Days 1 ) Dangerous Drug @ Normal Drug
Dispense At | Pharmacy Counter v Dispense Method | Normal Collection v |
[V selectiDeselect All = Collapse All |+ Expand Al E—FHI List
11
Patient Name Patient ID MRN No Gender Age Room/Bed No
9 — — HPSFO0004657 F 30 Years 06 Months 11 Days
Drug Name Order Detail Order Qty Reserve Qty Previous Disp Qty Last Dispense Date
‘ 040972014 WAD 130000016684 | TR0 HCIZIG 5 0p 3pays 3 1 0
9 - - HPSFO0032101 F 30 Years 07 Months 04 Days 12
D 0 Drug Name Order De Order Q e Previous Disp Disp e Da
‘ 0340972014 WAD 120000015680 | OO0 30 g 0D 3ays 3 1 0
9 0340972014 WAD 120000016680 | e SOMMENG | gy oy 7pays |7 0 0
Figure 3.8.2-1 Manage Fill List
STEP 1
. (@ . .
Click on the ~EMmefils  pyyton to proceed Manage Fill List process
SFillist | ) Label
Dispense Location ‘ ‘ Fill o | A
Nursing Unit ‘ ‘ Fill No Search E
Supply Date From ‘ ‘ Supply DateTo || Ly o Nursing Ui
No Of Days ‘ ‘
Supply Date From 05/09/2014 Supply Date To 06/09/2014
LA [1-1/1]
Patient Name Patient ID
Fill No s Nursing Unit Supply Date From % Supply Date To %
‘WAD 13/201409051115 ‘WADH(O&G) e 050872014 | 06/09/2014

Figure 3.8.2-2 Manage Fill List

STEP 2
Click on the button to search the fill list
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Note

Allow and able to search fill list based:-
a)Fill No

b)Nursing Unit

¢) Supply Date From

d)Supply Date To

STEP 3
Double click on the selected fill list

MANAGE FILL LIST

@FilList @ Lavel E
Dispense Location |UNIT FARMASI SATELIT | Fill No WAD 13/20140905/115 ye
Nursing Unit |WAD 13 (08G) |
Supply Date From |usmgf2mn 08:00 AM | Supply Date To 06/00/2014 08:00 AM |
No Of Days | 1| Dangerous Drug @ Normal Drug
= Collapse Al + Expand All
1
Patient Name Patient ID MRN No Gender Age FIAILE
ed No
® = @ = HPSF00032101 F 30 Years 07 Months 04 Days 12
O] B o - HPSFO0032101 F 30 Years 07 Months 04 Days 12
O] & - — HPSFO0004657 F 30 Years 06 Months 11 Days
® (] - - HPSFO0032101 F 30 Years 07 Months 04 Days 12
Figure 3.8.2-3 Manage Fill List
STEP 4

Select on the checkbox to print the drug label

STEP 5

Click on the @ Lave

L]

to view or edit drug label

MANAGE FILL LIST

Dispense Location |UNIT FARMASI SATELIT

Fill No

Nursing Unit |WAD 13 (0&G)

WAD 13/20140905/115

& Label

& Fill List

Supply Date From |05mgf2014 08:00 AM

Supply Date To

06/09/2014 08:00 AM

No Of Days |

Patient Name

03/09/2014 WAD 120000015879

[T | 03r09/2014 WAD 120000015879

Patient 1D

HPSF00032101

Order Detail

Drug Name

Order Qty

METOprolol Tartrate

100 mg Tablet 100 mg, OD, 3 Days 3

Perindepril 4 mg and
Indapamide 1.25 mg
Tablet

11tab, OD, 2 Days 2

Dangerous Drug'{" Normal Drug

— Collapse All + Expand All

Gender

Reserve Qty

30 Years 07 Months 04 Days

Previous Disp Qty

Room/B
ed No

Last Dispense Date

05/09/2014

m

05/09/2014

Figure 3.8.2-4 Print Drug Label
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DRUG LABEL |

i e ][ @ ] Ble] x|
Select Al
Drug Name Paracetamol 120 mg/5 ml Syrup Print In Local Language

Dose 52ml 52mi

Dosage Form Oral Solution

Frequency 3 times a day 3 kali sehari

Duratien 1Days 1 Hari

Administration Instruction May be taken before or after food Boleh diambil sebelum atau selepas makan

Indication Pain medication/Fever Ubat tahan sakitDemam

Cautionary

Special Instruction

Expire Date 31/1012018 J Price 000
Batch No. 15K2068 No of Label To Print 1
Supply Start Date 024022017 \
Supply End Date 03/02/2017 \

Figure 3.8.2-5 Drug Label

STEP 6
Click on the

i button to preview the drug label

Note

e Details as below will be auto generated in Drug Label:
a) Drug Name

b) Dose

c) Dosage Form

d) Frequency

e) Duration

f) Administration Instruction
0) Indication

h) Cautionary

i) Special Instruction,

j) Expiry Date

k) Batch No

e Itis allowed to edit Administration, Indication, Special Instruction, Expiry Date, Batch No, Price, No of Label to Print
and select Print in Local Language.
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STEP 7

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

PTIP

HPSF00116515

WAD 10 (MED - P) -

Oral

5.2 ml when required

Paracetamol 120 mg/5 ml Syrup

28/07

29/07

30/07 31/07

15 ml

RM1.00

28/07/17 [1 day(s)]

UBAT TERKAWAL Dr.

- 28/07/2017 11:50 AM

Figure 3.8.2-6 Print Drug Label

Click on the - button to print the drug label

MANAGE FILL LIST
e SrFinList & Label E
Dispense Location |UNIT FARMASI SATELIT | Fill No WAD 13/20140905/115 yo
Nursing Unit |WAD 13(046) |
Supply Date From |usmgr2m4 03:00 AM | Supply Date To |08f0912014 08:00 AM
No Of Days | 1| Dangerous Drug © Nermal Drug
- Collapse All + Expand Al
i1
Figure 3.8.2-7 Print Fill List
STEP 8
. & Fill List _ -
Click on the button to print the fill list
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Mursing Unit From JWAD 13 (O8G) Cate From - 0SM0%2014 D3:00 AM
Fll Pmacass ID “WAD 1320140905115 Date Ta 06092014 D600 AM
Fil Procass Executed -0SI0I2014 12231 PM Suppiy Duration - 103Y5
FH Dl P D Fox e | Dng | ese | o [Freqoose] coyriegs | Faven | masin Espiy Dt
Pt Marms | i / —  HPSFE0EaZ ¥ RoomBed ko . [ Fi
DEARS014 AR 14 VR 1000 1SETD METCprisl Tadmte 150 g Tablel g ORAL ob tad T5H130 SNDST01E
OEAGE4 AR 14 WAD T00bo0isepy | Peracptl g nd lndapamida 125 mg Tabist ™ oRaL | oD tas OMHPEF14 | 3msans
Pt Marms | i / —_—  HPSFE0EaT ¥ RoomBed ko . [ Fi
| Lenwinding 1 mlnl Sy | | ink a0 s | TS |
Patanil Marmee ! 1D ¢ TAM GEK KWEE | S402E30154721 | HPEFOMO048ST MoomBet b,
| DEARS014 DA 14 VR 1 SO0 1SS Prazein HE T g Tablet 2 g | ORAL | ob | | tad 130084 | TR |
Patail Mars | 1D} —_ 1/ EPSFODEEE RoomBed ko | 2
Wl Basum 2 mg Tasbl ™ s DG
Warlenin Sodum 3 mg Takkl Tals 1 58000 SO 0E

Figure 3.8.2-8 Fill List

STEP 9

Click on the - button to print the fill list
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Released / Discard Batch screen is allowing user to release any reserved / prepared drugs back into

inventory. Released batch is only applicable for drug which is not in liquid form

@ PHARMACY INFORMATION SYSTEM

I T

Logout
(1= Home | Release/Discard Batch * ¢
E Home RELEASE/DISCARD BATCH
' Patient Management
b Discard
' Order Management n /é\ @rale
+ Inventory MRN Patient Name
. Adverse Drug Reaction IC MaiOther
2} Pharmacy Transaction Identification
2l Dispensing Drug Name Dispense Location | Farmasi Bekalan Wad - Rx Filling v
< Normal Preparation Date From & Preparation Date To Gl
& Qutpatient =
2 Inpatient ' i
+ Screening & Verification New Record(s)
+ Preparation
+ Dispensing 1 f63 » ¥ [1-10/624]
« Fill List
- | Medication Order «| Prepared.| Preparation,
} Release/Discard Batch Patient Name s No s s ay Date *~
) Medication Return 1
» Re-Dispensing
» Methadone Dispensing
» SPUE Patient List
. CDR
3 ™ W3D0001626818 Calchicing 0.5 mg Tablst 2 tablet 3INM020E Prepared
N i
4 PN
' Radiopharmaceuticals
- W50000165493 Pantoprazole 40mg Injection | O vial
4 Clinical Y
& Manufacturing B

STEP 1

Figure 3.9-1 Release / Discard

Click on ‘Release Discharge Batch’ sub menu

STEP 2

Search patient record based on:
a) MRN

Patient Name

c) Drug Name
d) Dispense Location

STEP 3

. Search
Click on the button to search the drug

STEP 4

Select check box to select patient drug for release batch

STEP 5

Select Reason for Release / Discard

Change of Regimen
Faulty Product
Intervention

Patient Refused
Uncollected

Wrong Allocation
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STEP 6
Click on the @ReleaselDiscard 110 to proceed release or discard process
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3.10 Medication Return
Medication Return screen will allow user to return any drugs back into inventory

PHARMACY INFORMATICON SYSTEM

oo osern oo

a Q E Home Release/Discard Batch » | Medication Return =
El Home MEDICATION RETURN
Ol Patient Management Show Al e +
Ol Order Management
Cl Inventory Patient Name Patient MRN
0 Adverse Drug Reaction Medication Return No IC No/Other Identification
2l Pharmacy Transaction

2l Dispensing ale Reum B . arcl |

2 Normal 1 J1 [1-1/1]
G OQutpatient

@ Inpatient Retum No IC No/Other Identification = | Encounter No+ Status +| Requested By +

Screening & Verification . | 0002/2015 K = — = L' | 0018 ‘ Requesied HENG ZHI YEE
Preparation :

Dispensing

Fill List

b Release/Discard Batch
} Medication Return

STEP 1
Click on ‘Medication Return’ sub menu

Figure 3.10-1 Medication Return Listing Page

STEP 2
Click on the \ﬂ button to add new patient record
I |

Submit Confirm E
Request No 0009/2014 Patient MRN | el |‘ @ ‘ |

Patient Visit Search

E3

Status Draft v |

Patient MRN Patient Name

-
1 J2441 » » )
MEDICATION RETURN DRUGS [1-10/24404]

Patient MRN = | Patient Names VisitNo +| Visit Date % Ward No % BedNo =
* @ HPSF0001723 - KLINIK PAKAR
1
1

|| Remarks

0001 080972014

FPERUBATAN
|
HPSF0003210 KLINIK PAKAR
- 0003 0410072014
Dispense No = Drug Name & Dispensd 3 PERUBATAN
/ HPSF0003210 _— KLINIK PAKAR
Al m 3 0002 0410912014 | pepy)pATAN

Figure 3.10-2 Medication Return

STEP 3

Click onthe ' | button to search the patient

STEP 4
Double Click on the selected patient’'s name

STEP 5
Click on the Ce button to add drug to medication return list
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¥8 RETURN DRUG

Previous Dispense Qty 1 tah

Dispense No |[]9[|'514_1 7882 v |' @ Drug Name |METOproInI Tarirate 100 m‘ - n
Reason | Patient Discharged - |' Request Return Qty 1 tab - |*

i RECEIVE RETURN QUANTITY

Return Qty 1 |tab v | Batch No 113H139

v

Discard Qty | o

Figure 3.10-3 Medication Return

STEP 6
Select drug to be returned by criteria as below:
a) Dispense No
b) Reason
c) Drug Name
d) Request Return Qty

Note

Receive Return Quantity will be used to record:
a)Return Qty

b)Discard Qty

c)Batch No

STEP 7

Click on the ;Q* button to save record

CONFIRMATION

'@'\. CONFO00Z: Are you sure yvou want to save?

Figure 3.10-4 Confirmation Alert Message
STEP 8
Click on the button to confirm save record
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MEDICATION RETURN

i g 1| submit [ Confirm @ X
—~ —ll Mykad "= m— Di%i 30 Years 07 Months 07 Gender Female MRN HPSF00032101
P
f/ ) Address Phone And Email Diagnosis No known Allergies -
i i 2 .
Upload Photo Height cm Weight kg BMIB3A 000 m Update | (Last Updated : 04/09/2014 )
Medication Profile|
Encounter No: 0002 Admission Date:  03/09/2014 Attending Practitioner: - —_— Visit Location: WAD 13 (O&G)
Request No 0009/2014 Patient MRMN | HPSF00032101 ~ :
Status Draft |
Remarks
1 /1
Dispense No Requested Return Qty B Return Qrty
‘ 090514_17382 METCprolol Tartrate 100 mg Tablet | 1 | 1 1

Figure 3.10-5 Medication Return
STEP 9

Click on the [ Confirm . hytton to confirm medication return process

CONFIRMATION

@-.I COMF0105: Are you sure you want to confirm?
i 10

] ves || nNo
Figure 3.10-6 Confirmation Alert Message

INFORNMATION

Figure 3.10-7 Information Alert Message

STEP 10

Click on the [ Yes | button

STEP 11 _ _

Click on the ‘-.2%...i button and screen will be automatically closed
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3.11 Re-Dispensing
Re-Dispensing screen allows user to view medication detail by Dispense No and re-dispense medication
to the patient.

PHARMACY INFORMATION SYSTEM

T

R B | Home | Re-Dispensing *

El Home RE-DISPENSE LIST

L) Patient Management . -
i o Search Patient P2l g

Ol Order Management l—/ l—/ l—l
Cl Inventory Patient Name Dispense Date ]
Ll Adverse Drug Reaction VRN IC NofOther
2l Pharmacy Transaction Identification

2l Dispensing

2 Normal
C Qutpatient

71 Inpatient i Patient Name % | IC Noi/Other Identification: Re-Dispense No +| Dispense No 3 Re-Dispense Date % Status &
Screening & Verification ‘ Na record found
Preparation
Dispensing
Fill List

b Release/Discard Batch
p Medication Return 1

) Re-Dispensing

Figure 3.11-1 Re-Dispensing

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2 L
Click on the -#| button to search patient

Note

e Search MRN screen will be displayed as per Figure 3.11-2.

e On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) ID No
c) Patient Name

o Allow to view the list of re-dispense at the listing page as per Figure 3.11-1.

e If need to re-dispense the drug again, click on the selected patient name and continue to proceed dispensing
process.
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Patient Search

Patient MRM Patient Name pawi

o

Patient MEM Patient Name

htmhO0047781 e ‘ KHAIRUL IDHAM PAWI ‘ 920203035323

[1-1/1]

Figure 3.11-2 Search Patient

STEP 3
Click on the selected patient’s name

% PHARMACY INFORMATION SYSTEM

G Q E Home Re-Dispensing #
El Home RE-DISPENSE LIST
[ Patient Management .
i | o
Ll Order Management
Ll Inventory Patient Name Dispense Date
Gl Adverse Drug Reaction IC NoiOther
MRN Identification
2 Pharmacy Transaction

& Dispensing
2 Normal
' Qutpatient
2 Inpatient
Screening & Verification No record found
Preparation
Dispensing
Fill List
b Release/Discard Batch
p Medication Return

) Re-Dispensing

o wosera o Lo

Search Patient HKLMOO0&6875 Al 4

Patient Name + | IC Noi/Other Identification: Re-Dispense No  %| Dispense No 3

(4)

Re-Dispense Date % Status &

Figure 3.11-3 Re- Dispensing
STEP 4
Click on the E button to add new re-dispensing record as Figure 3.11-3
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RE DISPENSING
Mykad - Age 18 Years 16 Days Gender Male
a
p Address Phone And Emall Diagnosis No known Allergies
Height om Waight kg BMUBSA 00 m? (Last Updated : )
Upload Photo
fte-Dispense No ‘ |‘ Dispense No £ ® ‘Draﬂ
1 /1 Dispensing Search
Selection RxNo Drug Name: Dispense No Prescription No
Visit Date From G| Visit Date To
Dispense Date From f | Dispense Date To
8 (6)
1 /1
Dispense No = Dispense Date 5 Deparment  +| Dispense Location| Prescription No
18/08/2016 10:44:30 FARMASI PESAKIT
081816_00334 AM @ DALAM (FILLING) WAD40000096293
24/08/2016 09:29°43 FARMASI PESAKIT
082416_00335 DALAM (FILLING) WAD40000096284

[B]x]
-

Medication Profile |

Remarks

STEP 5

Figure 3.11-4 Re-Dispensing

Click on the Dispense No _“| putton to search dispense record

STEP 6

Select drug to be re-dispense by criteria as below:

a) Dispense No

b) Visit Date From

c) Dispense Date From
d) Patient Type

e) Prescription No

f) Visit Date To

g) Visit Date To

h) Dispense Date To

STEP 7
Double click on the selected Dispense No
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RE DISPENSIN

G

o
//

Upload Photo

Address

Height cm  Weight

Mykad 22emeees ——

Phane And Email

4ge 18 Years 16 Days

Diagnosis

kg BWIESA 00 m® | Updle | (Last Updated: )

Re-Dispense No \Rozwzwe_uuoau | Dispense No
1
Selection Rx No Drug Name
e /AD4D00D0SE283 | Allopurinol 300 mg Tablet
'WAD4D000096293 | Ranitiding 150 mg Tablet
WAD4DO000S6293 | Warfarin Sodium & mg Tablet
WADAD000096293 | metFORMIN HC! 500 mg Tablet

081316_00334 Al

Order Details
300 mg, OD, 7 Days
150 mg, BID, 7 Days
%mg, OV, 7 Days

500mg, TID, 7 Days

Status

Order Qty
7 tablet
14 tablet
7 tablet

21 tablet

o

Disp Qty
1 tablet
21tablet
1 tablet

3 tablet

Gender Male

Na known Allergies

Disp No
(081816_0033
081816_0033
081816_00334

081816_00334

Re-Disp Oty

= e

I

MRN  htmh

12

Reason
Lost -
Lost ¥
Lost v
Lost v

X

Medication Profile |

Remarks

STEP 8
Click at the Selection

STEP 9
Enter the Re-Disp Qty

STEP 10
Enter the Reason

Note
Reason consist of:
a) Spilled
b) Broken
c) Lost
d) Others
STEP 11

Figure 3.11-5 Re- Dispensing

checkbox for selected drug

Click on the if necessary (to reprint the drug label)

STEP 12

Click on the button
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INFORMATION

=% INFO0531: This Re-Dispense is dispensed successfully

Figure 3.11-6 Confirmation Alert Message

STEP 13

Click on the button

PB_U. MANUAL_INPATIENT PHARMACY-9" E Page 81




By O Al Mdirse

4.0 Acronyms

PhIS & CPS Project

User Manual — Inpatient Pharmacy

(Ph[S

Abbreviation

Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceutical Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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