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1.0 Introduction

PhIS & CPS Project
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1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation
would transform most of current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o g s~ e D RE

@

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy
Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Medication Counselling sub-module and its key features and
functionalities. The primary objective is to help guide user through the process of completing PhIS
application process.

User will understand the following activities in details:

Order
Reporting

Counselling Material

1.3 Organized Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Medication Counselling
Section 4 : Acronyms

Section 5 : Links to Clinical Modules
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

ome

EH

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Q_ Search

Search Record

Add/Create New Record

Show Help

Print

Mandatory Field

:|U\+‘! @

=
=

Calendar lcon

Search Icon

Close Window

Radio Button

E\ﬂgwmlmﬂﬂal

o) (o] | T |[x]|

Checkbox Edit Record
Cancel Delete Record
Save E TS Export and Open Report

in Excel Format
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Medication Counselling Module Legend

(¢] Upload | Upload + Confim | Confirm

B8 Schedule Time Schedule Time [ save & Continue Save & Continue

Add/Update Add / Update i Datete ] Delete

) Expand button Print Malay language
Proceed to Reporting Order Details Order Details

Proceed To Reporting

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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2.2 Latest Enhancement and Updates

(PhD

Latest Functions

Page

Appointment date adjustable (backdated up to 5 days only)

page 12, page 15

Compliance “3ICUIEE SCOME by nerink enable after confirmation

page 43

‘MC’ in Clinical Summary rename to ‘Medication Counselling’

Refer Patient Management module

Remove menu for Medication Counselling Order. Combine listing of Order & Reporting
Assessment

Add Second-hand Smoker at Smoking radio button selection
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3.0 Medication Counselling
Overview

The Medication Counselling module is provided to all the patients. The ultimate goal to be achieved during patient
medication counseling is to provide information directed at encouraging safe and appropriate use of medication.

User Group
This module is intended for pharmacist and assistant pharmacist (subject to user assign by the facility)
Functional Diagram

Functional Description

Medication Counselling comprises of three (3) main functions:

e Order

This function enables user to capture individual and group order and schedule appointment date and time.

e Reporting

This function enables user to perform reporting for individual and group. It also supports the viewing and printing

of counselling material.

e Material

Medication
Counselling
w w w
Order Reporting Counse_lling
Material
1 1 |
View View Existing View
- Existing Reporting Counselling
Order Record Record Material
Order Reporting .
»|  Individual & Individual & a"a“?”a'
Group Group Sy
Reschedule Follow
®|  Appointment Up
Required
Cancel View
- Appointment Counse_lllng
Material
Figure 3.0-1

This function provides user the capability to view and download counselling material.
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3.1 View Order Record
3.11 View Individual Order Record

This function is used to retrieve and view individual order.

m PHARMACY INFORMATION SYSTEM
——
T T S
- = B sore | Negortig
@ e
Fataet Marngerment i o Ao taw Group Cosnseting & Select Regidered Posent +

Or 301 Managotient
Sesentnry Sounsening Locaten ~ bt Prisrty ~l
Aoverse (e Readtos
NEN Patert Hare
Pharracy Trassacton
veperwng Sounseneg Categary naadus - ApO2rvrest Tipe ~

Owncal

Dsagene Al - Satus Ordared
» Lab Parmmater

Trewees 3y Apparemend Dote
» Otig Infuemaion

Ovoeres hom ‘ Jeoeres To

Medcaten Counsetng

Spuriay

10 54 Caunssbed by
NTAC
1o
Soarch Resaes
» Ward Prarmacy ICP2) >
Iermoul Counsetmy
Wanda e ng

MLR 13 o o [t-10/142]

Masrlenaecs

F K MO Beafcancs  Friooty Apponinemt T Appesriment Dang St 3 Reguest Dais

foutes  torw Otowee oa0eQ0T4
Roeibew  Haw et 04

HPEFI016213 Roudee Moo J1oeced

Arpaets ngury

Figure 3.1.1-1 Order Listing Page

Note

e PhIS Screen menu/sub menu will be displayed according to user access rights

e To view individual order record select counselling category as ‘Individual’

e User is also able to edit ordered status and schedule the appointment date at medication counselling order

screen
STEP 1
Search for patient record by below criteria:-
No Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN ;222?; l\NAEg:EZIr ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category S
-Individual category
Discipline (It will
d Discipline g?:tti(\j/gwn al Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date Q:tl(ee to filter and search patient name by ordered from
g To be counselled by S;#lgse"m Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent

PB_U.MANUAL_MEDICATION COUNSELLING-7"" E Page 6
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i Patient Name Patient’s name Allow to search by full or partial patient name
-All . . .
j Appointment Type New ,tAblg to filter and search patient name by appointment
-Follow Up yp
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\:tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.1.1-1
STEP 2

Click on button to search for patient

Note
Search results of current registered patient list will display:
- MRN

- Patient Name

- IC No/Other Identification
- Priority

- Appointment Type

- Appointment Date

- Status

- Requester

- Request Date

STEP 3
Double click on the selected patient listed as shown in Figure 3.1.1-1. Patient detailed information will displayed as
Figure 3.1.1-2

o
(K T B

e - Age &) Yours 11 Meatas 29 Dups Gacoer Mak WY HPSFOOR0SESS
Aoaress Phone Asa EmaV Dvagross M0 Aromm Aksgen -
et [T T g BAEsSA D m* Updete  GasiUpdated ! | ANstooady Warganegars
Lav Fuameter | Cowpetng #300) | Tomogragtic | Phamacisl Mates | hadcatum Ssafile | Chiec Apporamant

Counsemng Oroar No WC1e00000128 Poarty Reusne -
Counzatng Category YL Counseing Lozabon [oope— .
Drsaghie Canera Suipe . AapoNmimianm Ote ) scnedue Time
Appovamans Typé THw - Ovder Dase ( Tima PROR2014 1241 PM

Craered &

Couniaing S2adus yowrel) -

TOPIC AMD SUBTOPIC

Topic v Ramarks

Ad¥Ucdm

Figure 3.1.1-2 Medication Counseling Order
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e Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with required patient information.
Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN

e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) Lab Parameter
- Patient’s laboratory test results
b) Counselling History
- Medication Counselling history records
c) Demographic
- Patient’s demographic details
d) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
e) Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history
f)  Other Appointments
- This screen provides information if there are any other appointments recorded for the patient

e Current visit information will be displayed as below:
a) Visit number
b) Attending practitioner
c) Visit date
d) Visit location
e)Room No / Bed No
f) Rx No

e Order details
e Topic and Subtopic
e Search Results

PB_U.MANUAL_MEDICATION COUNSELLING-7"" E Page 8
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Order - Individual

PhIS & CPS Project

(Ph[D

This function will allow user to order counselling for individual and add details such as counseling
topics, appointment type, counselling location and schedule appointment dates.

——

- =
@ e
Patsrt Mazsgerment
Ox 201 Mansgotent
1 bewntury
Aoverse [rug Readtos
Pharreacy Trassacton
vaperwes
Owscal
» Lab Paremater

» Otug Infuemation

Medcaton C g
Srpur|
NTAC

o

Wandac g
MR

Manlenaecs

» Ward Prarmacy ICP2)

M PHARMACY INFORMATICN SYSTEM

- —

]

Negorting

NEDRCATEIN CONMSELLNG REPOSTING

i ©

Sounzeing Locatan
RN

Counsoneg CanoQary
Oesagire

Orewree oy

Oroeres hom

10 54 Cauns sted by

MEN

Patsont mane

ME tew Groap Cosnseting & Select Regetered Posent ’ +
~ = Priarty ~ -
Patart arn
L0 T - Apparnrrest Tipe ~ -
-~ - Sabs Ordared .

Appareme Date
Oigeres To

JC NOOTar 1 0eESZaden

5K NeOner Mematcatos Prionty Apponinent Te  Apposriment Dant  Stawes

STEP 2

Click on ‘Reporting’ sub menu

Frpaet® ngury
HPEFI005883 - - - foouten  New Oowed - - - 40004
HPEFI() 17888 - - - Foudew  Haw Jrmerad - . - 04082014
HPEFA) 16213 - - - Roudee M Oroeced || - . -
Figure 3.1.2-1 Medication Counselling - Order Listing Page
STEP 1

Clickonthe “ button to search for registered patient at the Select Registered Patient field

Patient Search

(3
)

X

Patient MRMN

1C No/Other
Identification

Patient Name

Patient MRN
HPSFO0000001
HPSFO0000002
HPSFO0000002
HPSFO0000004
HPSFO0000005

HPSFO0000006

HPSFO0000007

HPSFO0000008

HPSFO0000009

1 [ 20025 » #

(==
N

[1-10/ 200247 ]

IC NolOther Identification =

Figure 3.1.2-2 Patient Search
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Search MRN screen will be displayed as shown in Figure 3.1.2-2.

On this screen, user will be able to search existing Patient records by:
- Patient MRN

- Patient Name

- ID No

STEP 3

Search for patient record by below criteria :-

No | Field Description Remark
Search option:
e Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”

Patient Medical

a Patient MRN Record Number

Identification

b ID No Number Allow to search by full or partial ID Number
C Patient Name Patient’s name Allow to search by full or partial patient hame
Table 3.1.2-1
STEP 4
Click on the button to search for patient
STEP 5

Double click on the selected patient’'s name

STEP 6
Click on the E button to create a new Medication Counselling order

N DRCATION COUNSELLING ORDFR

i © B x
Age 04 Years 02 Mordhs 00 Days Gander Female VRN HP SEOM0000)
2oest Foo Ang Emav Dagross A KOt ANSDES .
e 155 oo M B Mg BMMESA 254182 m?  Update  (LastUpganed: 1PNE0IT | Astosasy Warganegaaa

Lao Faramaeter | Crussaing Hotory | Demogragsit | Fnarmaced Notes | Medcaton Profie | Ohar Apgomemant |

Coursemag Oeer N Foacky @ foune v

Courssiteg Calegary N Counsaling Lot Outeatiant v
Discysinn Geneos MaSane - Azpartinmn Dase a7 0300 AN B Scheoue Time
Agpuirtret Tioe Hew - @

TOFIC ANG SUSTOFIC

Topte Nedcadin . Remans:

Adouidate

Figure 3.1.2-3 Medication Counselling Order

Note

e Once user clicks on the selected patient name, the Medication Counselling Order Screen will be displayed as
shown in Figure 3.1.2-3.

PB_U.MANUAL_MEDICATION COUNSELLING-7"" E Page 10
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e Counselling Category will be automatically defaulted as Individual.

STEP 7
Select Discipline from the drop down box
STEP 8
Select Appointment Type from the dropdown box
- Follow Up
- New
STEP 9
Select Priority from the dropdown box
- Routine
- Urgent
STEP 10
Select Counselling Location from the dropdown box
STEP 11
Clickonthe ' button to select Appointment Date and calendar will be appear as shown in Figure 3.1.2-4
Counsatiing Orde: No Pryoetty Roulne \ A
Counssiling Categery Indradual Counssding Locabon Outpatient v
Dizdpling Genarsl Madcing v Appointment Dass 222034 — T 10800 AM . Scheduie Tima @
Appointment Trps New v Dec 2017

Mon Tue Wed Thu o

s [
25 26 2R 29 30

Topic Medication v Remarks

Add'Updane

Figure 3.1.2-4 Select Medication Counselling Order

STEP 12
Select Appointment Date and time from the calendar. User can select the date from 5 days back as shown in Figure
3.1.2-4.

STEP 13
. @ Schedule Time . . . . .
Click on the button and system will display the Counselling Schedule screen as shown in Figure 3.1.2-5
COUSSELLING SCHEDULE
Coenzefing Locasen | Outpasent v Acpowrtmant Date | 271120047 = @ m @
Soch Resutty

Patmrt Wame Carsatng Detaute

Q00 AM

0830 M

@ s | oo
0030 am

Figure 3.1.2-5 Counselling Schedule
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STEP 14

-

Clickonthe ' button and select Appointment Date for counseling. User can select the date from 5 days back as
shown in Figure 3.1.2-5

STEP 15
. Search . .
Click on the button to search the time for appointment date that has been selected

STEP 16
Click on time slot checkbox to select time for counselling

STEP 17
Click on the [E] button to save record

INFORMATION

4 % INFO0816: The medication counselling schedule
@' succesfully added/updated.

ok (18

Figure 3.1.2-6 Information alert message

STEP 18

Click on the button to confirm save record

TG AHD SIMTORPH

@ Ramarks

SuTlapic spetension -

- @

1 | Do i S CHatsikis

Figure 3.1.2-7 Topic and Subtopic section

STEP 19
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Casselton

Note
Subtopic only appears if user selects topic Device, Disease or Radiopharmaceutical as topic.
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STEP 20
Click on the  A%Update '\ tton to add record as shown in Figure 3.1.2-7

MELYCATION CLUMEL LW O
i o B x
——— — N— — Ape W Yeurs 30 Monn 23 Duys Dencw Fewiem N 0000000
e e au b Laguse 0 e .
—gt o aye 0 N Vgt | et Undates PN, Najswgus
2 S | T et | D | ettt Ueterae e | Tl At
| Carmetng Orter e o, Faare
| Cowrnmmny Congmn vy e o
Dacorw e b . vt Swe BT X ) scrwcnie e
i
vt Tw ..
TP AND SUNTIRDC
- fLov— -
- = - e
g P—
e
t 1
o= ] Anste Terwe Voo Toane .
201200 weam Snsne e Uaccom Cutpuiet .-

Figure 3.1.2-8 Select Medication Counselling Order

STEP 21
Click on the [E] button to save record as shown in Figure 3.1.2-8

INFORMATION

IMFQ3038: The medication counseling order
added/updated succesfully with medication
counseling no. : MC1700031060

o @D

Figure 3.1.2-9 Order successfully added/updated

STEP 22
Click on the button to confirm save record
Note

¢ Medication Counselling No. Will be automatically generated for future reference.

e User can click | Proeeed TeReportng 1, 41013 10 proceed to reporting of that current individual
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3.1.3 Individual Order — Reschedule Appointment

This function is used to edit Medication Counselling order and to reschedule appointment to another
date and time. Reschedule appointment only can be perform before reporting stage.

@ PHARMACY INFORMATION SYSTEM

“w = [ > T e —
S Heme
I Puttast W
e g errment i o At e Group Comnbeting 5 Select Raginieres Patent - +
O Oemor Managaomon!
U hweesary Courssing Lacaton “ d Priarty ~ v
3 Asverse (Ing Reacton
Plasriracy Trassection = Fatsect Mame
) Dapensen Coursetng Categon DM - Arportrmet Tipe ~ -
J Ccal Discgrne “~ - R T Schaauded b
» Lab Parametor =
Droered by , Apparerment Date

» Drug informston
Mot cation Coupsedang Croeia Yom ugerey To

Rapentng 16 30 Couneaied &y IC Homer idenscnen

. Searct Meaudts

» Ward Poammacy (€72

Indwideed Coussatag
Marutacheng
I MAR 1 47 » » 1-104 408
Matsiemance
Camerr Narmm 2K MO Menthcatiog  Prienty  Appomtment lype | Appotrisient Date ¢ : 2 Mucpaesd Dute
1 RepecvEngein

! HPSFO0M000) e - — 4 — - ——— Rostre  New TTNZQDIT OFOT AN | SCNOGUIDT | s s S— Tt
| K )
HPENN0oN)4 | RN TETEE- RS Raukre  Follaw Up SUINTVIT TITDAM | Schediing i S — wrRon

Figure 3.1.3-1 Search Patient

STEP 1
Search for the patient

STEP 2
Change the status to Scheduled to find the records faster

STEP 3

0 Search

Click on button

STEP 4
Double click on the selected patient’'s name

MR TNCATION COUNSELLING RESOH TING IMOTVIDUAL) e

i o @ Outr Dateks | Lob Faametsr | 01 | OM X
S — A— MW S S agw 18 Years 02 Menmas 19 Days Cander Faras A HSHOO00008S
Aores Frone Aca Emay Dagrose NO ke AVergies .
MHopw on wegr M BMNESA 00 m- Update  (LastUpoated ! | Naoonawy Warganegara

1/o0ad Fhom

Crorasimg Wawes | Las Paranmeie | Counesting Mty | Demegraphine | Fitarmascie! taries | Negcaman Prodie | OFver Apatirdrasad |

Counaeting N MCIT00001081 Counasing Locaton  Owtpatked Counsetng Topiea: Disease-Asthma

PN
ASSESSHENT

Bo2 Waget

Saciu Mstory Farmily Hewsary
i Yos StocsOas Faf RoRd DS O vee Amoont Martal Stati Famity Historr
Of tnsss
Ne [T he O
Chiomn
Examsie Ex-Ncchibe

Lvas W -
Secana hand Emoker

Pregnancs ) yes Dreg ASuse Yos

s ® e

Frarreng 7o Gel Pregroast
Dot & Litestyle

Edwcatian L

Figure 3.1.3-2 Medication Counselling — Order
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STEP 5
Click on | OrderDetais 4100

- - - MRET - — — Agw 16 Years 07 Momks 19 Deys Geaoer Femeie M HPSFOO0O0002
Adwess Ahove Ang Emad Dragnoes Mo Anoem ANergiay -
ety om oMt Ky BABSE 00 nF Updete (Lot Updated Nasunwty  Wargameparn
Ul
Lam Parametar | Courmoing Hxton | Demigiaptec | Pramacil Netes | Maccanan Profls | Ot Azpenimual |

ot siteg Ot Ny MO 70003000 ey Hodne -
Coutmsiieg Calegaty nadtus Couensbing Lecaian o -
Discokne Ganerl Wegcme - Arocist=ecl Date 171122017 T 0030 A £ Scheus Tine
Appcirtoresd Tew Hiaw - Orgiet Dinle / Tima TN 22017 Sa0) P
Oredarndd Iy - -
Counseiing Statss Sctadynd v

Figure 3.1.3-3 Edit Order Details

STEP 6

Click on the E button to proceed to reschedule process. Editable fields will be enabled

EDRCATION COUNSELLIG ORDER

i | © B x
—— - — Wesd - - 4ps 16 Yoars 07 Nonths 45 Days Gender Female MEY MR SFO0000002
Aarwss Prone At Cimas Daproas NG Aroen Avpes -
Hopht om . Wevght by BAESS D m? Update  (Last Updetes - NatoowYy Warganegara
I
Cas Parienater | Counssing Hutoe) | Demogragstes | Pt 1iotos | Mi2icason Profie | Ofher Ajpesstesen! |
Cownasing Oroef No T oM ae Pty Mouhrm v
Coumnsetng Casgon noMous Counaeihng Locason Quipaten -
DAncapbave Genwrat Wedcne - A.-.;...m..un® S3TIR0E T 0830 M B3 Scrense Time
Apporamate Type Hew . Crow D@ | Tinw 2122017 8203 W
Oroeron By —— - —
Cowneeting 2abus Scastidnl »

Figure 3.1.3-4 Change Schedule date and time
STEP 7

-

Click " to change the date, if applicable

STEP 8

B8 schedule Time

Click on the button and system will display the Counselling Schedule screen as shown in Figure 3.1.3-5

Note
Schedule Time button will not be able to click if the Appointment Date is out of range (5 days before current date)
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Cownaeling Lacation | Outastent - sopointment Dol 2122017

Soarch Ressits

@ B x

Cousnaturg Detaty

Figure 3.1.3-5 Counselling Schedule

STEP 9
Click on time slot checkbox to select time for counselling

STEP 10
Click on the [E] button to save record
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3.14 Individual Order — Cancel Appointment
This function is used to cancel appointment for individual counseling.

il o / X
— - — MRR?  — - — Agw 16 Years 07 Momks 19 Days Gesoe! | emaie M HPSFOO0OMO02
AXvess Ao Ang Emad Daagnoes Mo Ancem ANerpiey -
Magy om  IWwpht Ky BABSE 00 mF Updets  (Last Updated Nadunwty  Wargameparn
Pt
Lam Parametas | Courmoing Hiuton | Demidiaptec | Pramacil Netes | Maccatin Profie | Ot Azpaenimua |
ot sitng Ordee Ny MO 70003000 ey Hodne -
Courmeiieg Calegity nadous Courmelng Lecaan 21g bl .
Discoine Ganerl Wedcme v Azpoistmant Date 171522017 D ormas Bl Scheous Tine
App il Tigw Haw - Oreint Dinle / Time I 22017 Sa0) P
Orgdaredd Iy o
Counseiing Statss Sctadsed v

Figure 3.1.4-1 Medication Counselling Order

Note
Repeat step 1 to 5 as in Individual Order — Reschedule Appointment before performing Individual Order — Cancel
Appointment steps.

STEP 1
Click on the button to edit counseling order

MEDMCATION COUM SELLMNG ORDES

- -~ — - Mhad = - - Age 96 Years 02 Moams 19 Days Ganowr  Female MRN  WOSFO00000
Aoaveas Fnono Ang Emav Dvagnoas NO ke Mg -
e on gt N OAESL 00 m- VDfets  flasi Updaiad : | Nadonslly Wargasegers
Jpd o
LAD Faramaien | Counsetng Mston | Demagrapni | Prarmmaciet Fotes | Neacaien Fiotie | Ol Appsertmnt |
Caunsetng Qrour o MCTro0e s Friaesy Rautne -
Counsatng Categony [ Coussating Locatin Oubatsent e
Dancaghane Gameral W dcne - Agpantman Dake AT = 10030 A £ Scrodue Tese
oparansm Tips tew . Qe Diate ( Tene 2MB2017 0423 P
Craeran 8y - - - -
Comnpetng St Foeauss »
Cancelled
Oidecea
Stheduled

Figure 3.1.4-2 Medication Counselling Order

STEP 2
Select Counselling Status as Cancelled from the dropdown box

STEP 3
Click on the [E] button to save record
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This function is used to view existing group order.

M PHARMACY INFORMATION SYSTEM

- - o) Neportng
2 tore NESACATION COUNBELLING REPORTING
Pataet M agament i o
rder Mansgutiaem
il Caunieng Loamr Ll
Agverse Diug feacton
RN
Frarmeacy Trassacion
(s esrg Counseimng Category Group
Cleses Osaptne “
b Lod Pasmmin
Dreres
» Unug infoemation
Heacaton Coesgrg Teces ham
Rapocun To e Cosraitod
NTAC
Tom
Seorth Recors
» Viard Pharmacy (P37
Gromp Cosmaeling
Manfactaneg
AN 1 1

Masntenarcn
Repois sy

oo

WS 1409000004

i [ onomsmma e

At Nww Geong Crunnning & Sabect Registored Patiost +

e. Prosy "
Patant Narmw
A rorimeT Tyse ~
Olavus
Apoirtrent Dake
Ovdered To

B0 N A2ertincatmn

Appoertrent [latn

Sonedsind

O Scheosed

Figure 3.1.5-1 Medication Counselling — Order Landing Screen

Note
To view group order records select counselling category as ‘Group’

[ ]
¢ |If there are no results in the search, change Status to other options
e User also able to edit ordered status and schedule the appointment date at medication counselling order screen.

STEP 1
Search for patient record by below criteria :-
No Field Description Remark
Counselling
: , Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN E{Zﬂ?)rr](; hNAﬁg:(t:)er ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
C Counselling Category L
-Individual category
Discipline (It will
d Discipline gitti(\j,gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date g\;)tls to filter and search patient name by ordered from
g To be counselled by E::qr;sellor Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent
i Patient Name Patient’'s name Allow to search by full or partial patient name
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-All ' . .
j Appointment Type New ;Ablg to filter and search patient name by appointment
-Follow Up yp
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\:tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.1.5-1 Patient Search Criteria
STEP 2

Click on button to search for patient

Note
e Search results of current registered patient list will display:
- Counselling Order No

- Appointment Date
- Status

e Click on the " button to expand and view patient MRN and patient name for group counselling
e Useris also able to perform individual order by double clicking on the patient name and individual order screen
will be displayed.

STEP 3
Double click on the selected counselling order no. as shown in Figure 3.1.5-1, patient detailed information will appear
as shown in per Figure 3.1.5-2
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i © |8

MEDICATION COUNSELLING REPORTING (GROUP)

B  ©

X

Drug Database

Counselling Material

Date Of Counselling:  |27/09/2017 12:00 | Dizcipline: |General Medicine

‘Cardiac Rehabilitation ‘

Counselling Topics:

Patient Registration List

MRN ] Patient Name =

HFSFO0199629 -

HPSFO0022267 -

Total numbers of patients: |2 |
Total patient attended: |2 |
Total attendance: 2 |

Pharmacist Motes Counselled ptn on the indication, dose, frequency of medications. Material and Technique Used
adviced compliance on medications.

Counselled By Tan Wan Xian 2|

Attend

Careqgivers |
Caregivers |

Figure 3.1.5-2 Medication Counselling Order
Note

below:

- Date of counselling

- Counselling Topics

- Discipline

- Patient Registration List (MRN, Patient Name, Attend)
- Total number of patients

- Total patient attended

- Total attendance

- Pharmacist Notes

- Material and Technique Used

- Counselled By

Once user double clicks on the selected counselling order no., the group counselling information will be displayed as
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3.1.6 Order - Group

This function allows user to order Medication Counselling Order by group.

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAK FATIMAM, MUAR

- - o B

Heacaton Coueestng

2 torze NESACATION COUNBELLING REPORTING
Pateet M egrment
oe i © A4 Vww Gorag Cravmndng 4 Sohoct Registored Patiost P
Order Mensguetiaem
Feony Cunseag Locasn L * Prosy "
Afverse Diwg Reacton
=) P "
Frarteacy Travsaciog WRN et e
(Aspeesrg Counseing Category Gomue - Aarontmen Tyze “» .
Clewcst Osciztne i . Stz Shedned .
» Lob Parmmin
Dezered By Apoirtrient Diake
» Uy intoemanion
Qeteces bam 5 Ovdered To

Mapurug T e Cosraelod by K5 NAOTw Sertiicataon
e
oY Seorth Recors
» Viard Pharmacy (CP3)
Masfactaneg Grous Cowmmttng
AN B}
Masienarcn
Appocttraent [latn
Hepatd ngury
oo 03318 Sanetsiad
MC 1409000004 22052014 Scheosed
Figure 3.1.6-1 Medication Counselling — Order Listing Page
STEP 1

Click on the [+] button to Add New Group Counselling

MEDICATION COUNSELLING ORDER

i|© B x
O Databane Coutheteng Wawng
Coentsihng Ovdur W
Counacting Cateposy SR Poonty @ v
Diacighre v Cosnseling Lacabion '®
rpgantman e v @w;umm'l Daw @ 5 Schadue Time

e

Figure 3.1.6-2 Medication Counselling Order

Note
Medication Counselling Order screen will be displayed as shown in Figure 3.1.6-2.

STEP 2
Select Discipline from the dropdown box

STEP 3

Select Appointment Type from the dropdown box
- Follow Up
- New

STEP 4

Select Priority from the dropdown box
- Routine
- Urgent
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STEP 5
Select Counselling Location from the dropdown box
STEP 6
Click onthe " button and calendar appear as shown in Figure 3.1.6-3
i © B x

Counseting Oszer N
Comnasiing Calegary Grong Pty

Cuscgine - Caunselng Lotaden

seeartmed Tite . Asparmnent Oids o BOIVR0E19PM T ) Schecue Troe
M OIN
TOVIC AMD SUBTOPIC Man Tue Wed T i
3 1\ b
P

Kemwts

/1 03:15 "

| O

Figure 3.1.6-3 Medication Counselling Order

STEP 7
Select Appointment Date and time from the calendar. User can set appointment for 5 days backdated.
STEP 8
. {8 schedule Time S . A
Click on the button and system will display the Counselling Schedule screen as shown in Figure 3.1.6-4
Appomtment Oate | BD12018 : s O B X
Saoreh Rasslts hen 2010
Moo Tee Wed Thu  Fer
_ L 2 o 4 3 L Commeting Ueinin
3 | 0B0OAN o\ ¥ 18 o5
0630 24 = 3
0000 AN
0030 AN @
1000 AN
Figure 3.1.6-4 Counselling Schedule
STEP 9

Double click on time slot to select time for counselling. User can select the date from 5 days back as shown in Figure
3.1.6-4

Note
User can select Appointment Date from the calendar at the Counselling Schedule screen.
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PATIENT LIST
Apportment Date 83012018 Counssiing Detais . Dedets x
Tima SktFrom  9:00 AM Time S0t To  10:00 AN

Salct Rogaloted Panant *

MRH Mo : - . QOthes Monzfcagson : Patent Name

Total Number of Patents: 0

Figure 3.1.6-5 Patient List

Note
Patient will be displayed as shown in Figure 3.1.6-5.

STEP 10

"~

Click on the button to search for patient

Patient Search x

Patient MRMN @ Patient Mame
IC No/Other
Identification @ Q, Search (%]

1 /20025 » ¥ [1-10/ 200247 ]

Patient MRN Patient Name = IC NolOther ldentification =

HPSFO0000001
HPSFuononoth@
HPSF00000003
HPSF00000004

HPSFO0000005
HPSFO0000006

Figure 3.1.6-6 Patient List

STEP 11
Search for patient record by below criteria:-

No Field Description Remark

Patient Medical Search option:
a Patient MRN e Type the MRN either in full or partially:

Record Number Example : HPSF00001234 or “1234”

IC No/Other Identification

b e Allow to search by full or partial ID Number
Identification Number
c Patient Name Patient’s name Allow to search by full or partial patient name
Table 3.1.6-1

STEP 12
Click on the button to search for patient

STEP 13
Double click on the selected patient’'s name
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Apgomiment Daxe - 02012018 Counsaling Detals .m x
Teme Sigt From: 99:30 AN Teme Sigf To. 100 AM

Select Registernd Patieat HPSFI0000005 -

Omet igeatihcalion - Patwnt Namn

Total Nernber of Patients: 0

Figure 3.1.6-7 Patient List

STEP 14
Click on the E button to add patient for counselling

Note

o Patient List will display:
a) Appointment Date
b) Counselling Details
¢) Time Slot From
d) Time Slot To
e) MRN No
f) IC No
g) Other Identification
h) Patient Name
i) Total Number of Patients

e User can add more than one patient name for group counseling by repeating step 10 to step 14.
¢ Click on check box of patient on the list and click on the | i 0kt | hytton to delete patient from the list.

STEP 15

Click on the | X | button to close the window after adding more than one patient

COUMSTLLING SCHEDULE @

Apgantment Date | ONU12010 - e

Search Results

Coansefing Cetafn

0800 AM W

0B830AM

0000 AM

0930 AM
NC120003 1064

1000 AM

Figure 3.1.6-8 Counselling Schedule

Note
Counselling Order No. will be automatically generated and displayed at the counselling schedule window

STEP 16
Click on the [E] button to save record
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INFORMATION

@ INFO0816: The medication counselling schedule

A

W succesfully added/updated.
o 1D

Figure 3.1.6-9 Information alert message

STEP 17

Click on the button to confirm save record

WREDRCATION COUNSE L LING ORiM R

Otug Ostatsaes Counasang Wewes

Coungeling Oroer Mo

Cour dtng Cangony o Practy Raune
Dhacghne Genscx Neoone v Counzeding Locasen Qupatent v
socamtman Troe tew - Aposiimiens Dote 0016 1200 AM T B8 Sctuctiba Tiese

TOPIC AND SasTOPiC

Topue Uwscoon - @
Ramares
AL te

Figure 3.1.6-10 Medication Counselling Order

STEP 18
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Cessation

Note
Subtopic only appears if user selects Device, Disease or Radiopharmaceutical as Topic.

STEP 19
Click on the ' A%UP9% | 4tton to add record as shown in Figure 3.1.6-10

STEP 20
Click on the [E] button to save record
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INFORMATION

4. INFOO0811: The medication counselling order
‘@ succesfully added/updated.

O

Figure 3.1.6-11 Information alert message

STEP 21

Click on the button to confirm save record

STEP 22
Click on the E] button to close record

Note
Order records will be displayed at the counselling order listing page and at the reporting listing page.
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3.1.7 Group Order — Reschedule Appointment, Add & Delete patient for Counselling

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. It can also be used to add and delete patient from order.

(NOTE: This is not available in version 1.7.1. Instructions asked not to be removed. Nothing has been
changed as 1.7.1 doesn’t have the screens)

MEDICATION COUNSELLING OmDEN

Churmeiing Qrow ho N 1500002200
Saurmseng Calegen A Prerty Eoveee -
Descipies . Courseding Locasen (rgataent - DSCOO0 v
Aspormren Type MW - Apportment Jms 00425 Mo I ﬂ Bveaus
Srdewed By S— - — Orzer Tade ) Tiewe JADLTNY 19:00
Coureeding Stati T hoacind -
FOFIC AND SUSTORIC
Yok =
Rerianny
AZUOA

| Meragone Regcamert Thengy L

2 Dascoa Cratetes o

Figure 3.1.7-1 Medication Counselling Order

Note
Repeat step 1 to 3 as in View Existing Group Order record before performing Group Order — Reschedule
Appointment, Add & Delete Patient for Counselling steps.

STEP 1
Click on the [I] button to proceed to reschedule process

STEP 2
. g scheduie | . , -

Click on the “=="""""10 button and system will display the Counselling Schedule screen as shown in Figure 3.1.7-4

Lo Bl x
Ong Datatecs Lnad g M

SaCrGonng Ormor Mo NC1500002204
Counseeny Cangeny Qe Friosty Uspen
Dscptes » Counmetyg Locaton Fatert - Bednae *
Aparrrrert Tyw Fua Ug - Agporrreert Tiste 1V 02 29 ) D Sovechie
Qroerad By S - — Osowr Dute ) Tiews 10095 12:14

Ranans

1 Medcaton -
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Figure 3.1.7-2 Medication Counselling Order

STEP 3
Select Appointment Date and time from the calendar. The calendar field should allow to select date from 5 days back

as shown in Figure 3.1.7-3

STEP 4
Double click on time slot to select time for counselling

UM | SO

pport=we Dwe | TTOLTT e (%] a x
Ton Juits

ez oh Restn
e Taw Wl The P

== s

0o A

Figure 3.1.7-3 Medication Counselling Order

Note
e Click on the '*  button to expand the Counselling Order.

Double click on the time slot to select from Patient List displayed as shown in Figure 3.1.7-4.

User is able to add or delete patient at Patient List.

Repeat step 10 to 14 as shown in Figure 3.1.6-5 to 3.1.6-7 Order — Group to add patient for counselling.

WO b tton to delete

Check on the selected patient by check the “! checkbox, followed by clicking on the
patient from counselling.

Sanct Rogiwtarsd Patunt +

Other igentification

1| HESFI0000004 - — - —— -

2 | HPSFO000000Y E—) TN S

Total Namber of Patents: 2

Figure 3.1.7-4 Patient List

STEP 5

Click on the E button to close the record and system will display the Counselling Order screen as shown in Figure
3.1.7-5

STEP 6
Click on the [E] button to save the record
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Orug Datasans NseRny Mitera
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i
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Figure 3.1.7-5 Counselling Schedule

INFORMATION

4 INFO0816: The medication counselling schedule
‘@ succesfully added/updated.

. oK K:)

Figure 3.1.7-6 Information alert message

STEP 7

Click on the button to confirm save record and system will display the Counselling Order screen as shown in
Figure 3.1.7-6

MEINCATION COUNSELLING ORDER

e (B x
g Datanase Qe g Mare

Caurecing Orer No MCI500002250
2unseeng CINxn et Friony Rovtre v
Dz phew . Commpaling | asee Irpasent - Dachape -
Acpontnert Yypm Sew » Agporieerd Da MOS8 08 X0 D B sctvens
Dmered By S—— R Oooer Date / Timo 23042016 11.0)
Coungorng Statis Scnenues -

R

s e C Fosnarks
1 Menacone Resaceman! Themoy

< Cweaow

Cuetas

Figure 3.1.7-7 Medication Counselling Order
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STEP 8
Click on the E] button to close record

Note

e Counselling Schedule will display new rescheduled appointment date and time.
e Order No will remain the same.
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3.1.8 Group Order — Cancel Appointment
This function is used to cancel group appointment.

(NOTE: This is not available in version 1.7.1. Instructions asked not to be removed. Nothing has been
changed as 1.7.1 doesn’t have the screens)

i/lO /s x
Ongy Destises e e L

|| Coursesng Crsér No MCSSE000 2247

Cournntnng CAMgeny S P
|| Dscpime . Counmoing Lo aton Ingatient « CRE
!
|| Apportrrers Type v - AopomyTrert Date MO01% 9800 n ' Tt tige

Ovaonod By - - Croe Do) Tene J3040M5 050

Cournerg States Scred sl -
il TOPIC AND SURMTDRN

Togw =
Semans
1| Desease Danetet

Figure 3.1.8-1 Medication Counselling Order

Note
Repeat step 1 to 3 as in View Order Group record before performing Group Order — Cancel Appointment steps.

STEP 1
Click on the button to edit counselling order

! NMEDICATION COUNSELLNG ORDER

(B

Coummeding Orzer Nox MOS0 2247

Caureeing Cawgory G Sty Antrm

Seacgtnn - Courvuing Lotston Ndtert . O -
|| aoporevece Tyro Naw - Aspowmment Dae QIEQINS (R (0 R ﬂ Sheh
1| Growres By — - vty Date | Tiowe 232010 02:30
|
| Courmnding Statsn Cancedeo -
| 1 Catiniat
il TOMC AND SUMTORK Seretaod

Topc -
Narsaney
A0

Herrears

1 Dsame Tuwins

Figure 3.1.8-2 Medication Counselling Order

STEP 2
Select Counselling Status as’ Cancelled’ from the Counselling Status dropdown box

STEP 3
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B O ) Ml

Click on the [E] button to save record

INFORMATION

“= INFO0811: The medication counselling order
succesfully added/updated.

OK @

Figure 3.1.8-3 Information alert message

STEP 4

Click on the button to confirm save record
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3.2 Reporting
This function is used to record reports for medication counselling.

3.2.1 View Existing Individual Reporting

This function allows user to view individual counselling reports.

@ PHARMACY INFORMATION SYSTEM
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[£53 Daertt
Phanacy Tramsacticn N e
Drpernsing Coorcaing Calagory nowia - Aposnimant Toe L .
Chacal Duscysne i - Subas Sheoned .
» Lab Paremeter =
Craared ty Appotriment Do
» Drug darmason
Croatea Yom Oroaeo T £

Medcaton Cosnaing

Repaitng Te S Soussaied ty C HonCthar rdartl cabter
NTAL
0 TN Searcs Resudis:
» Vet Phammacy (KP2)
ndadedd Louesalng
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DN ATION COURSEYL LING e POWTING
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£

AL tew Grosp Counsefing 4 Setect Regintrwed Pationt
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1T 0N TN

ST | - PI00702T 148 Rautme  New

JINaRaT

HSIDI002004 O — — WOV Randne | Fodow U N0 AN S — — ' emaov

Figure 3.2.1-1 Reporting Listing Page

To view existing individual order records select Counselling Category as ‘Iindividual’ and Status as ‘Scheduled”’.
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STEP 1
Search for patient records by below criteria :-
No Field Description Remark
Counselling
. . Location (It will Able to filter and search patient name by counselling
a Counselling Location ; .
list down all location
active locations)
. . Search option:
b MRN ;22‘;?; l\l\/ljﬁg:f)?alr ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
C Counselling Category L
-Individual category
Discipline (It will
d Discipline gitti(\j/gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by i
name person who ordered counselling
f Ordered from Date Qggg to filter and search patient name by ordered from
g To be counselled by S:rl:]résellor Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent
i Patient Name Patient’s name Allow to search by full or partial patient name
-All . . .
j Appointment Type New tAblg to filter and search patient name by appointment
-Follow Up yp
-Ordered
k Status -Scheduled Able to filter and search patient name by status
-Cancelled
| Appointment Date Date g\;)tlg to filter and search patient name by appointment
m Ordered To Patient Name Allow to search by patient full name or partial
n IC No/Other -IC Number Allow to filter and search by IC Number or other
Identification -Other Number Identification Number
Table 3.2.1-1
STEP 2
Click on button to search for patient
Note

Search results of current order patient list will display:
- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date

PB_U.MANUAL_MEDICATION COUNSELLING-7"" E Page 34



PhIS & CPS Project
User Manual — Medication Counselling (@B

- Status
- Requester
- Request Date

STEP 3
Double click on the selected counselling order no. as shown in Figure 3.2.1-1, and patient detailed information will be
displayed as shown in Figure 3.2.1-2

REDACATION COUMSE |LLING S POMTING OMOIYERAL )
i © @8 OeforDetols | Labdepmeter O oM @ X
—— e Mraiy . TP - Age 16 Years (2 Moatte 20 Days Gender Feman MY HPSFOOM0000)
Agaross Bnone Ang Emar Dhapons [ ORN— .
OO om Wegre AD BSAESA 00 m7  Update  (LastUpsated: | Matooadty Wargenegans
.
Cantbabng Natenal | La2 Aaienalel | Cotmaslng Mudvry | Ounegaptnd | Framacisl otes | Madouten Saulis | Oowi Agpsntnme
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Figure 3.2.1-2 Medication Counselling Reporting (Individual)

e Once user clicks on the selected patient name, the summary of patient information will be displayed in the
patient banner. The patient banner will be displayed at the specific screen with is required patient information.
Below is the list of patient information:

- Patient Name

- Patient Address

- Patient IC Number

- Patient Phone and Email
- Patient Diagnosis

- Patient Age

- Patient Allergy

- Patient Gender

- Patient MRN
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e Below options are provided for user to view additional patient information. Click on the hyperlink as below:
a) Counselling Material
- Counselling materials used
b) Lab Parameter
- Patient’s laboratory test results
c) Counselling History
- Medication Counselling history records
d) Demographic
- Patient’s demographic details
e) Pharmacist Notes
- Pharmacy notes such as MTAC, Ward Pharmacy etc.
f)  Medication Profile
- This hyperlink will show the patient’s current medication and previous medication history
g) Other Appointments
- This screen provides information if there are any other appointments recorded for the patient

e Order Details

e Lab Parameter - Lab results history records
e CP1 - CP1 history records

e CP4 — CP4 history records

¢ Counselling No

e Counselling Location

e Counselling Topics

e Assessment

e Reporting
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3.2.2 Individual Reporting
This function allows user to record individual counselling reports.

MEDNCATION COUNSELLING REPORTING SWDAADUAL |

i o & Order Ustale | LabPyameter 1 M @ X
— - o —— Ape 56 Years 02 Moaths 20 Days Gender Female MRV HPSF000607
Lovyerns one Lod Emwl Dimgnoas NG Anown ANargees -
Hagtr om  Wepht #7 BWESE 00 mT  Update | fLasiVpssted: | Astovadty  Warganegac
et
Counsatng Natuial | Lad Faremetsr | Coutdebmp sz | Demogragnic | Framadst Noles | Weocshon Prodos | Otha AZpdiniman |
Coutzalng o MCIT00YNGY Counzsing Locytan  Dutpotent Courselieg Topcs  Disesse Asthms
Body Weigne
Socml Weary ¥ amvdy Wntney
Smonng Yes StcksiDoy oo Nl INNRY  (ves  Amount Waertal D Farmey Hesteey
of Ibrase
Wa te No. Of
Clakdien
Er-amouel Es-asahane
Lves W v
Second-hand Smoke:
PN (yeg Lrug Abuse Yes
No LA
Panaing To Gst Pragnant
Dist 3 Lireotte
Faucaton Lewsl

Figure 3.2.2-1 Medication Counselling Reporting (Individual)

Note
e Repeat step 1 to 3 as in View Existing Individual Reporting before performing Individual Reporting steps.

e There are 2 sections to be filled in the Medication Counselling Reporting (Individual) as shown in Figure 3.2.2-1:
a) Assessment
b) Reporting

Body v ! ! !
Farraty thstory

Secae ey

Smm Yer SscknDay For NechU DImleg  Cives  amoont Waita S F emity Mt

Of fness
Ho o Ns OF
Chigren
Exvsmoker ErAdcotaic
U W -
Secondhant Smaew
PIgRaneT () yes trug Aduse Yos @

e *No
Panning To Gal Pregnant
Dot & Litestite
Education Less! @

Figure 3.2.2-2 Assessment

Assessment Section
Social History

STEP 1
Enter Body Weight

STEP 2

Select Smoking from the radio button
- Yes
- No
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- Ex-smoker
- Second-hand Smoker

Note
Stick/Day and For field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 3

Select Pregnancy from the radio button
- Yes
- No
- Planning To Get Pregnant

STEP 4

Select Alcohol Drinking from the radio button
- Yes
- No

Note
Amount field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 5

Select Drug Abuse from the radio button
- Yes
- No

STEP 6
Enter Diet & Lifestyle

Note
Education Level and Marital Status field will automatically display hyperlink from the registration screen.

Family History

STEP 7
Enter No. Of Children

STEP 8
Select Lives With from the radio button
- Alone
- Family Members
- Nursing Home
- Others

STEP 9
Enter Family History Of Iliness

e @

Figure 3.2.2-3 Assessment
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Medical History

STEP 10
Click + Add button to add, if applicable.

Note
If there is no Comorbidity, skip to STEP 13

STEP 11

Select a Comorbidity
- Hypertension
- COPD
- RVD
- Other
- Diabetes Mellitus
- Tuberculosis
- AF
- Asthma
- Hepatitis B
- Hepatitis C
- Heart Failure
- ESRD

STEP 12
Enter the History based on the Comorbidity

Note
Repeat STEP 10 to STEP 12 to add another Comorbidity

STEP 13

Select Surgical History from the radio button
- Yes
- No

STEP 14
Enter the Diagnostic Test

Note

The Diagnostic Test textbox can have characters up to 2000

Pust Madication Hiziony

Badsnra From Prevwoe s
Fren Kame Clrdesr Dt z gy = Megicaton Siemg Source of Madcation 2 Commeri

Reawan For Takng

Figure 3.2.2-4 Assessment
Note

Past Medication History will be displayed as shown in Figure 3.2.2.4.

STEP 15
Click on the Bss=scamn= hytton to save assessment and continue with reporting section
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INFORMATION

4. INFO0814: The assessment data succesfully
‘@ added.

OK |

Figure 3.2.2-5 Information alert message

STEP 16

Click on the button to confirm assessment

Lnoerstasang ] ™ Calrudate Score Aprancs Score -

Fotlyw Lip asaon

Forlom Up Regured

Crade of Fabow Up T B scheoum Counzeied By ——— -

Counzabing Durason ° Phiarmacet s
[0 Mreaten

B 2o W Confim

Figure 3.2.2-6 Reporting

Reporting Section

STEP 17
Enter value in Caregivers field

STEP 18

Click on the “alculate Score hyperlink and
the window of ‘Review of Patient’'s Understanding (medication) DFIT’ will be displayed as shown in Figure 3.2.2-7

HEVIEW OF PATIENT'S WNDERSTAMOING [MEDSCATION) DETT
Lrug - dcation Yes (N0
Dose Yes ONe Tiva ol Aamesdibalon e Ne
Freguancy Yes ('No Agalpnan 1 Do

3 o : TN 3 _

Tame of Admdsistration

Score

hocater Yes < 1. M0c 0
SCora™) = (N oF Yea'hia of Quadlonsd) X 100%

Figure 3.2.2-7 Review of Patient’s Understanding (medication) DFIT

STEP 19
Click onthe “ button to search Drug at the field
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STEP 20
Select Patient’s Understanding by checking the radio button as below
- Dose
- Frequency
- Indication
- Time of administration

STEP 21
Click on the #4Updst=  ptton to add/update information at drug list

STEP 22
Click on the [E] button to save record

CONFIRMATION

4% CONF0002: Are you sure you want to save?
© @

] Cancel I{ Yes -H No |

Figure 3.2.2-8 Information alert message

STEP 23

Click on the button to confirm save record

Careghwra
L0 MO ) % Cyiasine Scare ASharancs So016 Acanie -
Fobow Up Reason

Fobirw Up Regunsg

Dute of Fabow Up T 18 sovdum Ceueastud by —— e —

Counsaiing Duratien PRI
{in Minaes S Fhamadat Notes
@ Bsawm | o comm @

Figure 3.2.2-9 Reporting

STEP 24
Select Counselling Duration (in Minutes) from the dropdown box
-15
- 30
- 45
- 60

STEP 25

Click on the B save | button to save record
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INFORMATION

&5 INFO0812: Medication counselling reporting
‘@ record has been successfully added/updated.

Figure 3.2.2-10 Information alert message

STEP 26
Click on the button to confirm save record
STEP 27

Click on the | ¥ €fim 1ytton to confirm record

CONFIRMATION ‘

( CONFO0105: Are you sure you want to confirm?

Cancel || Yes || No |

Figure 3.2.2-11 Save Confirm alert message

STEP 28
Click on the button to confirm save record
MECRCATION CORRMERL |INE SESONTING [INDNMIAL)
i o8 OrgerDetati Lo Faaameter | X | OM | Mocesd To by | @ | X ||
_—— — — W0 e — S— Ag0 1 Years 02 Nonths 29 Days Gander  Fomale MRY HPSHOMI0O
inree P Aol Emvd Dvagross N0 Ko Alpes -
Megn on et A7 BMAESL 0D m7 £ Rt Updates Fasonalty Wargsneganm
Counaming Matertal | Laz Passowint | Crnselng Hiosory | Demegraph | Fhammachat Notas | Medcaon Prable | Oer Aposasnam

Figure 3.2.2-12 Reporting Individual - Print

STEP29
Click on the i‘ button to print the report as Figure 3.2.2-12

Note

After confirmation, the compliance =3CHIatE SCOTe pynerink is enabled for review.
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4 -'_ 4 MEDICATION COUNSELLING REPORT
E
by Hoepital Pakar Sultanah Fatimah, Muar
Jalan 2allah, 4000, Muar, Johor.
OEss21501
Patient Mam= Diegnosis: Fomd
MRN  WEEFI000000Z
10 Mo : - = - P TMaNT
Counsaiing ! MACTOCO031051
Mo
Assasemant:
Soclal Hiskory Emaking Yas - 5 slckisiyday for 1 Famiy Hsory [t of crikir=n
Alcohol Drinking Mo Lives with Family Memiers
Crug Amizs Jom
= ¥ Fimnning T G=t Sragrant
Diet & Lifeshyls Cereak
Comarnid Ry Hyperiznsion 12030
Medical History CHsice=tes Meiflus
Ry
Past Medicaiion | Medicsbon (Specthy Strenges) Eukirce From | Mecicebos Sk
History I e | Frmquancy Il'mnulﬂq:phl Commant
Fon-iteesrsbon Vediceboe | Inchstes Herksl ertuman Uit Supsiemest | Ih::ﬂml-cr I
Curent
Medication List
FAapart:
Couns=iing For ¢ DisEmsE-AinTe
Pafient Understanding ( madicatian)
oAT
Agmarance Boore
Pharmacist Hotes
Ffiow Up Dotz
Counsaling By: Datas: 032018

Figure 3.2.2-13 Reporting Individual
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3.2.3 Individual Follow Up Required
This function allows user to record individual follow up required.

NEDCATION COUNSELLING REPORTING IRDAVOUALY

i O &8 OdwDetal | LsbPanmetny 1 oM | @ X
— - - - — - - Age 04 Yeers 52 Moaths 10 Days Ganger  Ferrate MRV HPSFO0R0000)
AAres Prone Ane Emel Dvegrase NO known Abergles .
Mgy 155 am  Wwipht 11 Ay DAESE MAILE =7 Updale  [Last Updiated : TT112017 | Nadconlly  Warganegara
ua
Cavnsaddng Matera | L2 Paamait | Countenng Hutory | Demagrapfvc) Pramacs! 5otes | Neacobios Seokie | Ofar Aopaaiman
Courcesiing N2 MC1700031080 Counpsling Locaien  Outpeten! Counaaing fapics: Disaane Distwies
B 2o & Connse
Carmgiens

Undemtanan 0 % Calrutale Seae Adherence Scee .
@ ¥ Eoliow Up Regures Foliow Up Reszsn
Date 01 ¥ oty = 2 Scmiue @ Coussatn iy — —

ng Oieatse
Cansetng Durmden v Pranmacis Notes

(m Minoes )

B) s ' Curem -

Figure 3.2.3-1 Medication Counselling Reporting (Individual)

Note
Repeat step 1 to 3 as in View Existing Individual Reporting before performing Individual Follow Up Required steps.

STEP 1
Check on the Follow Up Required by clicking on the ™ checkbox

STEP 2

-

Click onthe  button to select Date of Follow Up

STEP 3

£ Schedule

|
Click on the ! button to schedule for counseling
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CODRSELLING SCHEDULE
i @ B x

Cosnseitng Locaten  Dulpatesd - Asporiment Date | 1001T0R - @

Sesrch Resuttn

Counmedbing DLty

Figure 3.2.3-2 Counselling Schedule
STEP 4
Click on time slot checkbox to select time for counselling

STEP 5
Click on the button to save record

INFORMATION

& INFO0816: The medication counselling schedule
‘@ succesfully added/updated.

o 1®

Figure 3.2.3-3 Information alert message

STEP 6

Click on the button to confirm save record
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3.2.4 View Existing Group Reporting

This function allows user to view group counselling report.

M PHARMACY INFORMATION SYSTEM

§ Lat Pormmster

» Do ehirmation

§ g 1
3 3

MaoCaton Coarariing
Arporteg
MiAC
oM
v Semch Regwits
» Ward Prarmacy £32)
Groap Coumnating
Manatacienig

AR /1
Marrracn
RegontEagiry

WC1B00aI108T

WC1B00031045

_ HOSPTTAL PAXAR SINTANAN FATIMAH, MUAR

- - B ame  Reporting

& tiome MEINCATION COUMSEL LI REPORT G

e

abent| M bgu st i o Add Grose Com * +

Cirdes Maragoment

Iwvewiory Counsatng Lacation ~ > Proay “~

Advar e Drug Reachoe

> NAN Fabent Name

Prarmacy Trameaction
Miapmasisg cunseing Cabgon Geag » Apgoirirrent Tipe a v
Clsics Dot ~l Surus Schedehd .

Coupsebng Oraer o

sopoirtre i Date
Crosrea To

I HAOr [ genticyton

Appoeninen! Dot

WOV018 Schensed

DA1E Sctedued

Note

Figure 3.2.4-1 Reporting

To view existing group order records, select Counselling Category as ‘Group’and Status as ‘Scheduled’.

STEP 1
Search record based :-
No Field Description Remark
Counselling
a Counselling Location Location (It will Able to filter and search patient name by counselling
9 list down all location
active locations)
. . Search option:
b MRN Eig(e)?é I\N/lﬁ?r:f)aelr ¢ Type the MRN either full in or partially:
Example : HPSF00001234 or “1234”
. -Group Able to filter and search patient name by counselling
c Counselling Category S
-Individual category
Discipline (It will
d Discipline gf:tti?/gwn all Able to filter and search patient name by discipline
disciplines)
Ordered person | Able to filter and search patient name by name of
e Ordered by :
name person who ordered counselling
f Ordered from Date Q:tlg to filter and search patient name by ordered from
g To be counselled by S;#lgse"m Able to filter and search by Counsellor name
-All
h Priority -Routine Able to filter and search patient name by priority
-Urgent
i Patient Name Patient’s name Allow to search by full or partial patient name
. . -All Able to filter and search patient name by appointment
j Appointment Type
-New type
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-Follow Up
-Ordered

k Status -Scheduled Able to filter and search patient name by status
-Cancelled

| Appointment Date Date Able to filter and search patient name by appointment

date

m Ordered To

Patient Name

Allow to search by patient full name or patrtial

IC No/Other
Identification

-IC Number
-Other Number

Allow to filter and search by IC Number or other
Identification Number

STEP 2

Note

- MRN

- Patient Name

- Appointment Date
- Priority

- Appointment Type
- Appointment Date
- Status

- Requester

- Request Date

Table 3.2.4-1

Click on button to search for the record(s)

Search results of current order patient list will display:

Growp Counsalliag

MC1800031067

(3]

HFSFI0000003

MC 1800021055

MC 1500003712

MO 1200000002

Cor=zallmg Order No

050172018

0302018

0062015

230672014

Appombment Dale

Bchaculea

Patien! teames

Scheouieo

Schedules

Stheduled

STEP 3
as shown in Figure 3.2.4-3

Note
Click on the

+.

Figure 3.2.4-2 Group Counselling

Double click on the selected counselling order no. as shown in Figure 3.2.4-2 and detailed information will be displayed

button to expand and view group counselling patient MRN and patient name.
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MEDICATION COUNSELLING REPORTING (GROUP)

i Qo & B|lo| x

Drug Database Counselling Material

Date Of Counselling:  |03/01/2018 09:30 | Discipline: |General Medicine

Medication ‘

Counselling Topics:

Patient Registration List

Patient Name

HPSFOO000007 ‘ m
HPSFO0000002 m

Total numbers of patients: |2 |

Total patient attended: |0 |
Total attendance: o |

Pharmacist Motes Material and Technigque Used

Counselled By - ~

Confirm

Figure 3.2.4-3 Medication Counselling Reporting (Group)

¢ Once user clicks on the selected counselling order no, the Medication Counselling Reporting (Group) window will
be displayed as shown in Figure 3.2.4-3.

e It will display the below information:
- Date of Counselling

- Counselling Topics
- Discipline

- Drug database

- Counselling material
- Patient List

- Attendance record
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3.25 Group Reporting
This function allows user to record group counselling reports.

MEDICATION COUNSELLING REPORTING (GROUP)

Drug Database Counselling Material
Date Of Counselling:  |03/01/2018 09:30 | Discipline: |General Medicine
Medication
Counselling Topics:
Patient Registration List
MRN ] Patient Name s Attend
HPSF0O0000007 - - Caregivers 2

HPSFO0000002 - - m

Total numbers of patients: |2 |
Total patient attended: |1 |
Total attendance: 3 |

Pharmacist Notes Material and Technigque Used

Counselled By - - e
@ Confirm

Figure 3.2.5-1 Medication Counselling Reporting (Group)

Note
Repeat step 1 to 3 as in View Existing Group Reporting before performing Group Reporting steps.

STEP 1
Click on the BB button to record patient attendance

Note
If caregivers are present, enter the number of caregivers present

STEP 2
Click on the [E] button to save record

Note
The button is deactivated if record is not saved. Once the record has been saved, the can then
be clicked
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4. INFO0812: Medication counselling reporting
‘ record has been successfullv added/updated.

T ®

Figure 3.2.5-2 Information alert message

STEP 3

Click on the button to confirm save record

STEP 4

Click on the button to confirm record

CONFIRMATION

4% CONF3000: The report is about to be confirmed.
‘ No more editing is allowed after confirmation

‘ Cancel H Yes || No |
(5)
"/
Figure 3.2.5-3 Information alert message

STEP 5
Click on the button to confirm save record
STEP 6 -
Click on the g 1 button to print the report as Figure 3.2.5-1
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£ GROUP MEDICATION COUNSELLING REPORT
. q_-n._,-,_} Hospital Pakar Sultanah Fatimah, Muar
Jalan Salleh, 84000, Muar, Johor.
069521801
Counselling Topic  : Medication
Date i 03012013 Total Patient Scheduled : 2
Counselling No 1 MC1800031065 % of Attendance 1 50.0 %
Pharmacist H S ——
Pharmacist Notes

Material & Technique :
Used

Patient Name MRN Attendance [Y/N)
e —————————— HPSFO0000002 Mo
e ———— — — HFSFO0000007 es

Figure 3.2.5-4 Reporting on Group
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Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0Links to Clinical Modules

No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here |13 Methadone Dispensing Click Here
3 TDM Order Click Here |14 PN Dispensing Click Here
4 PN Order Click Here | 15 Order Management Click Here
5 IV Order Click Here | 16 Patient Management Click Here
6 Prepacking Click Here |17 Radiopharmaceutical Click Here
7 Galenical Click Here |18 Outpatient Click Here
8 MTAC Click Here | 19 Special Drug Request Click Here
9 ADR & DAC Click Here | 20 MAR Click Here
10 Medication Counselling | click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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