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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellence. This implementation
would transform most of the current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist service delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o~ w0 Db PR

Manufacturing of Cytotoxic Drug Reconstitution (CDR), Parenteral Nutrition (PN), IV Admixture &
Eye Drop, Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic Card (ADR & DAC)

Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient - Record Prescription module and its key features and
functionalities. The primary objective is to guide users through the process of completing PhIS application
process.

User will understand the following activities in details:
. Record Prescription

. Dispensing Process

1.3 Organised Sections

These are the sections within this document:

) Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Outpatient Pharmacy

. Section 4 : Acronyms
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2.0 Application Standard Features
2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Reset Login Screen

Expand Menu

Display Home Tab

Expand Module

Close All Open Tabs

Refresh Screen

Add/Create New Record

Show Help

Mandatory Field

ﬁl,.,,!@ﬂl

= ?
=

Calendar Icon

Close Window

Radio Button

EE[

V4 Edit Record Cancel
Save "4 Add ftem } Add Item to the list
GEWD it 1o Excel Export and Open Report in : Automatically Display/Retrieve
Excel Format Box
(= Request ] Request for Approval @+ Cancel Request Cancel the Request
¢k, Send for Approval ‘ Send for Approval & Approve \ Approve Transaction

Change Password

Change Login Password

Collapse Menu

Collapse Module

Search Record

Print

2

Search Icon

o

Checkbox

Delete Record

1l Delete ]

Delete Item from the list

Empty Text Box

|, \

Dropdown Box

., @ Reject ‘

Reject Transaction
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Outpatient Pharmacy Module Legend
\l,JVpe(?g:: Patient's Height and Print Ingredient Label
| [ Acknowiedge | ﬁf:sr‘(?l’\;\gteigr?e | & Dispense | Dispense
< Frepare | Preparation [ print Original Prescription | Print Original Prescription
Edit Label Verification
Resume | | confirm Confirm
I ] I Hold Release/Discard Release/Discard
Print Re-Dispanss Re-Dispense
) Calendar ] Detete Delete
: MJ Schedule B save & continue Save and Continue
Add/Update Drug Add/Update Drug % Intervention
@ Resume
Note

e To learn more about Login Information, kindly click Login Information module for descriptive steps.
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Outpatient Pharmacy

Overview

PhiS& CPS Project

User Manual — Outpatient Pharmacy

The Outpatient Pharmacy module include implementing safe, organized, and efficient drug-dispensing systems is
essential for controlling costs and assuring that the medical prescription is safely followed as requested within the
appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction of
medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are
various types of dispensing systems for medical prescriptions within a hospital.

User Group

This Module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the facility)

Functional Diagram

OutPatient

Pharmacy

v

v

v

v

v

Record

v

Prescription Acknowledge Screening Preparation Dispensing
] 1 1 1
Registration Acknowledge Vet
P and Visit P Patient . p  Prepare
. Prescription
Management Arrival
Acknowledge Allocat
Record without P Intervention ocate
Prescription patient Quantity
arrival
Alternate b Drug Label
Drugs
Alternate/ Extemporane
P Combination | p» ous-— By
Drug Patient
Extemporane
» Hold Resume | »  ous-—By
Pharmacist

Single Stage
Dispensing
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OutPatient
Pharmacy

|
v v v v

Release/ P
SPUB Discard M:(lltc:::‘on Dis I::een-sin
Batch i ¢

1

» SPUB Online

3 SPUB Offline

Functional Description

e Record Prescription
Record prescription function is used to transfer manual prescription to online prescription. All prescriptions
are required to be key in into system in order to proceed with dispensing process such as patient
demographic and order details. Record prescription is combination of 2 process which is ordering and
dispensing which consist of ordering, acknowledgement, verification, preparation and dispensing in single
workflow.

. Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during patient
arrival or without patient arrival at Outpatient pharmacy. Prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more efficient and effective.

. Screening and Verification

Screening and verification function is for user to do the checking and verification on the record prescription
ordered from prescriber. In this screen, system provide some sub-functions like intervention, hold/resume
and allocate drug batch. Some information related to the patient as drug interaction (MIMS), patient
allergy, lab result, drug info details also provided to minimize medication error during verification process.

. Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
transcribed prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generating and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction (MIMS)
is provided to help user with more effectively and efficiency during preparation process for patient safety
purpose.

PB_U.MANUAL_OP-10" E Page 5
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. Dispensing
Dispensing functions is to record and save all the dispensed medication detail information. This function is
the mandatory steps to complete the dispense medication process. At this screen, information related with
the patient, prescription and prepared drug is provided.

. SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form will
contain the patient’s information and prescription to be dispensed at referring hospital.

o Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All the
release drugs such as tablets, capsule and other than liquid will be returned back to stock.

. Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to manage
the stock in proper way.

. Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only authorized users will
be able to access this process.

PB_U.MANUAL_OP-10" E Page 6
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3.1 Outpatient : Record Prescription

3.1.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

PHARMACY INFORMATION SYSTEM

D Q Bl Home

=] Home .
0O Patient Management
Order Management TASKLIST -

Medication Order
) Transaction Type: | & v |
Manage Prescription [1-10/20]
Order Endorsement

Radiopharmaceuticals
Appointment

Transaction No. 3 Item Group % Date/Time Task Status From Unit/Department ] From User

5 Inventory Retum To Store RT1000042 Drug 2340512018 0355 PM Pending For Approval Outpatient Pharmacy i
G Adverse Drug Reaction Retum To Store RT10000043 Drug 23/05/2019 D403 PM Pending For Approval Gutpatient Pharmacy i
O Pharmacy Transaction
O MAR . || retum To store RT19000051 Drug HID5/2018 0630 AM Pending For Approval Outpatient Pharmacy i
[ Maintenance
Indent(Exteral) R1908FPL-0001633 Drug 1210612019 0245 PM Pending For Approval PHARMACY (Hospital Kuala Lumpur) ||

O Report/Enquiry ‘

;| mcent(Estemal R190SFPL-0001634 Drug 1210612019 0245 PM Pending For Approval PHARMACY (Hospital Kuala Lumpur) |1

Figure 3.1.1-1 PhIS Home page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per Figure 3.1.1-1

MEDICATION ORDER

Select Registered Patient| Al - | 2| e Dispensing Location | v .New Patient” X

Figure 3.1.1-2 Medication Order

Note
User able to search select Registered Patient:
- All
- Patient ID Number
- Patient Name
- Patient MRN

STEP 2
Enter registered patient name

STEP 3

Click on the lil button to search for a registered patient

Note
« If the patient is not registered, click on the | Me¥ Fatient | 100 and the Patient Registration screen will be displayed.

PB_U.MANUAL_OP-10" E Page 7
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MEDICATION ORDER

2/ Dispensing Location | Qutpatient Pharmacy v |

Select Registered Patient| All v |

|New Patlent_‘ | X

‘ Patient Search |

1 113100 | > @ » [1-10/130998]

MRN £ ID Number Patient Name

s
HKLMO00101
HKLM000102 I

HKLM00066875
HKLMOD086877

HKLM00066878 i
HKLMO0086879
HKLMODD66881 1

HKLM0D066882
HKLM0D0662883
HKLM00066884

Figure 3.1.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1.1-4

MEDICATION ORDER

Select Registered Patient | All || 2| Dispensing Location | Outpatient Pharmacy x| [New Patient E]
T - Mykad E———— Age 62 Years Gender Male MRN  m—
a
{/ Address Phone And Email Diagnosis No known Allergies -
Height | 166/ cm  Weight | 66|ky BMIBSA 24/1.74 m: G6FD [ |Upda¢e (Last Updated : 09/0/2019 ) Nationaiity : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |

EnwumerNu[ ] Visit Type | Outpatient v |* Location | v | Department |

> |* 9 Clear | B Save ”Ws\'t Managementl aPaﬁem Label & Patient sticker

[] Full Paying Patient

[1-314]
Visit/Admission Date Visit Type Renew Visit Visit Location Discharge Date
0001 08/08/2019 Quipatient Renew Visit MTAC WARFARIN Pharmacy
0001 21/05/2019 Quipatient Renew Visit MTAC WARFARIN Pharmacy
0003 08/05/2019 Inpatient Renew Visit DEWAN BEDAH MINOR General Surgery
1 Al

Order Date Order Location + Visit Type Prescription No. %+| Original Prescription No. + Next Collection Date = Next Collection Mode <+ Dispense Location

Figure 3.1.1-4 Medication Order Screen

Note
o Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.

e Select the ‘Visit Type’ and ‘Location’ to create a new visit.

e Click on the to assess ‘Visit Management’ Screen.

PB_U.MANUAL_OP-10" E Page 8
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Select Registered Patient| Al > || 2 Dispensing Location | Outpatient Pharmacy R E]
T gt w S Myk . B Age 62 Years Gender Male MRN  —
o
K Address Phone And Email Diagnosis No known Allergies -
Height \ 166‘.:m Weiqm‘ sslkq BMI/BSA 24i174 m? G6PD [ iodate| (Last Updated : 09/10/2019 )  Nationailty : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appoirtment | ADR |

VISIT/ADMISSI
Encounter No| | vistTye|Cupatient v | lotaon [« Department|  w _ B save ”u'srt Managemsntl (&, Patient Label | =) Patient sticker
[] Full Paying Patient
1 12 [>|» [1-314]
Visit/Admission Date Visit Type Renew Visit Visit Location Discharge Date
0001 02/08/2019 ‘Quipatient Renew Visit MTAC WARFARIN Pharmacy
0001 21/05/2019 Quipatient Renew Visit MTAC WARFARIN Pharmacy
0003 08/05/2019 Inpatient Renew Visit DEWAN BEDAH MINOR General Surgery

PARTIAL SUPPLY

1 Al

Order Date . Next Collection Mode <+ Dispense Location s

Figure 3.1.1-5 Visit/Admission Detail

STEP 5
Double-click on the selected visit and the details will be displayed as per Figure 3.1.1-6

MEDICATION ORDER

Select Registered Patient| | v | — - 2| Dispensing Location | Qutpatient Pharmacy v | @
N i o X0000 XXOOO0 XK XXXXXX | Mykad WG Age 31 Years 11 Months 27 Days Gender Female MRN S
e
K Address Phone And Email Diagnosis A\ Known Allergies -
Height | 162|em Weight |  G2|ky BMUBSA 23.6/167 m? G6PD (4 |[indate| (Last Updated : 10/10/2019 ) Nafionaiiy - Warganegara

Upload Photo

Medication Profile | VAS History | Counseling History | Pharmacist Notes | Demographic | Monitoring Parameter | Gtner Appointment | ADR |

~

EncuumerNuluom ] VlsllTypel\npahem ‘v P

Bed No ] [] Breast Feeding [ ] Pregnant HWeek v |

#g VISIT RECORD

Queue Series | Normal v | Queue No

Department | Obstetrics and Gynaecology v |*

g Clear ‘ lJls\t Managament] & Patient Label | (&) Patient sticker

inal Prescription Serial Number

Patient Diagnosis HE NORMAL ORDEI G DETAILS m

Total Price : RM 0.00
Adverss Drug Reaction ———
Original Prescriber .
- Name. ( 2| Iﬂ«dvanced Ssarchl Drug
Nutritionz Assessment Info

Drug [ K
Normal Qrder l [[] Own Medication

Drug Name Order Details Order Qty

[

Dosage

[J Ward Stock
Infusion Order Admin Route ( v |* [ PatentRequire
Ci
Paranteral Nutrition Frequency | | Dosage Schedule

Cytotoxic Drug . n "
Reconsttution Duration [ H v | -
Start Date / Time 23102019 10:24 AM Al
' Therapeutic Drug Monitoring —
End Date / Time 23102019 10:24 AM i |’
e PO i )
. Drug Indicatien | v | v

Figure 3.1.1-6 Medication Order Detail
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3.1.2 New Patient Registration

To register a new patient, please perform the steps below.

(Ph[B

PHARMACY INFORMATION SYSTEM

El Home
[ Patient Management

1 Order Management
Medication Order

9 one |

Record Prescription )
Manage Prescription
Order Endorsement
Radiopharmaceuticals Transaction No. Item Group % Date/Time Task Status From User
Appointment
Return To Store RT19000042 Drug 23/05/2019 03:55 PM Pending For Approval Outpatient Pharmacy I
O Inventory
0l Adverse Drug Reaction Return To Store RT19000043 Drug 23/05/2019 04:03 PM Pending For Approval Outpatient Pharmacy i
[ Pharmacy Transaction
0 MAR i Return To Store RT 18000051 Drug 31/05/2019 09:30 AM Pending For Approval Outpatient Pharmacy L
Ol Maintenance
Indent(External) R1906FPL-0001633 Drug 12/06/2019 02:45 PM Pending For Approval PHARMACY (Hospital Kuala Lumpur) |
3 Report/Enquiry 1
i Indent(External) R190GFPL-0001634 Drug 12/06/2019 02:45 PM Pending For Approval PHARMACY (Hespital Kuala Lumpur) !

Figure 3.1.2-1 PhIlS Home Page
STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.1.2-1

A e ‘:New Datient” X

MEDICATION ORDER

Select Registered Patient| All - | P Dispensing Location

Figure 3.1.2-2 Transcribe Order Create New Patient
STEP 2

Click on the to register for new patient

PATIENT REGISTRATION

(]

REGISTRATION INFORMATION

Faregmraor) [ B ] X )

MRN

Date of Birth 1o
Patient Name ( 3 ) ( ,-..\7‘ i Age [ ]
dentfication Card Number e | MYKAD x| | | ( 4 ) Gender ( v /-\
Other Identification Number [-sELECT- v | T\ Contact Number(Mobile) [ | \ )
"
Pensioner O] =] ]

PATIENT DETAILS

VISITIAI]MISSIUII
Click to Open Full Visit Screen isit Management

Visit Type | Outpatient | Department | v |
Encounter No [ l* Location [ ‘ | v |
Collection Mode [ v |

Full Paying Patient O

1 "

Encounter No Visit’/Admission Date

Visit Type

Visit Location Discharge Date Medication Order

Renew Visit
No Records Found!

Figure 3.1.2-3 Registration Information

STEP 3
Enter Patient Name

PB_U.MANUAL_OP-10" E Page 10




PhiS& CPS Project IS
e, "2 Gt User Manual — Outpatient Pharmacy

Wy O el Mdiese

STEP 4

Select from Identification Card Number drop down box:
-  MYKAD
- MYKID

and enter the relevant number

Note
e After enter the Identification Card Number the below details will be displayed:
- Date of Birth (dd/mm/yy)
- Age (42Y 05M 21D)
- Gender (Male/Female)

o If MYKAD/MYKID is unavailable, user is required to select the Other Identification Number dropdown box:
- BIRTH CERTIFICATE
- DRIVING LICENSE
-  FATHERIC
- MYKAS
- MYPR
- MILITARY CARD NUMBER
- MOTHERIC
- OLDIC
- PASSPORT
- PENSION CARD
- POLICE CARD NUMBER
- UNHCR
- UNKNOWN PATIENT
- Work permit and enter the relevant number.

STEP 5
Enter Contact Number (Mobile)

PATIENT REGISTRATION

7] Pt (B ) )
MRN 7 Date of Birtn Al

Patient Name [ ‘ i Age [ 1

Identification Card Number | MYKAD > | : Gender | v |

Other Identification Number |-sELECT- v | | \ Contact Number(Mobile) \ \

Pensioner O v | 1

PATIENT DETAILS
VISIT/ADMISSION

Click to Open Full Visit Screen

o, o,
Visit Type | Outpatient v [ ( 6 ) Department ( 7 ) | v | e
Encounter No [ l N Location N [ H - ( 8 \
Callection Mode | - | \_/
Full Paying Patient O

Visit Type Discharge Date Medication Order Renew Visit

Figure 3.1.2-4 Visit/Admission

STEP 6

Select the Visit Type from dropdown box:
- Daycare
- Emergency
- Inpatient

PB_U.MANUAL_OP-10" E Page 11
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- Outpatient
- Outsource
- SPUB

- Walk-in

STEP 7
Select the Department from dropdown box:

Note
Department will tie to the selected visit type.
STEP 8

Select Location from dropdown box

Note
e Location will tie to the selected Department.

e User is allowed to choose Collection Mode from the dropdown menu

¢ If the patient is a Full Paying Patient, user is allowed to check on the Full Paying Patient [ ] checkbox

e After click the save button, system will automatically generate the MRN (Medical Record Number)

o Click on the LFull Registration | ¢ assess ‘Full Registration’ Screen.

 Another option to register a new patient is to click on the | New Patient Registration | button located under Patient Quick
Registration that will display the same screen as Figure 3.1.2-3.

MEDICATION ORDER
Select Registered Patient | All » ||HSMD000D1 2| Dispensing Location | Outpatient Pharmacy v | New Patient [Z]

ZXXXXXX BIN XXXXX Mykad =y Age 59 Years 12 Days Gender Male MRN  wmm—

-

A e e e v |
Height \ 1ee\cm Wegm| es|kg BMIBSA 241174 m2 GEPD [ odate| (Last Updated : 1511072019 ) Nafionalily : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |

VISIT/ADMISSION A
Encounter No (D002 Visit Type | Outpatient | » |* Location | Qutpatient Clinic v | Department | General Medicine v |* [

lear ”\fls\t Managementl &8, Patient Label | &) Patient sticker

R VISIT RECORD

Queue Series | Normal v | Queue No|| Original Prescription Serial Number | | *ciinic TCA|

Patient Diagnosis 2 NORMAL ORDER - DRUG DETAILS m
Allergy
e
Adverse Drug Reaction R
Original Prescriber . l
fvanced Search
e R mmm— Name ‘ 2 e Drug Name Order Details Order Qty ?r:;':
Drug |+
Normal Order [] Own Medication
Dosage [ o M| [ Ward Stock
Infusion Orcer Admin Route ( v |*  [J Patient Require
o
Parenteral Nutrition Frequency | Dosage Schedule
Cytotoxic Drug
Reconsttution Duration [ Il x|
Start Date / Time 151012018 10:12 AM [l
| Therapeutic Drug Monitoring —
End Date / Time 15/10/2018 10:12 AM il
Radiopharmacetticals ; Order Quantity [ DH ‘
. Drug Indication | v | v

Figure 3.1.2-5 Medication Order

PB_U.MANUAL_OP-10" E Page 12
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3.1.3 Record Prescription
To record patient prescription, please perform the steps below.

MEDICATION ORDER

Select Registered Patient| Al v || 2| Dispensing Location ‘ Farmasi Klinik Pakar - Rx Filling ‘ - | |New patient” x

TXX XX XXXX Mykad S

Age 31 Years 01 Months 05 Days Gender Male mRN L
a
/ S Address Phone And Email Diagnosis No known Allergies -
Height | 474/cm Weight | 29|kg BMUBSA 3271219 m* |jpgate (Last Updated : 23/07/2019 ) Nationaliy - Warganegara

Upload Photo

ADR | Lab Parameter | Counselling History | Demegraphic | Pharmacist Notes | Medication Profils | Other Appointment |

VISIT/ADMISSION

Encounter No [0o02 Visit Type | Ouipatient | v |*

1

Location | Farmasi Klinik Pakar - Rx Fi| \”

(2

g Clear | b/isrt ManagementJ aPaﬁmt Label

PARTIAL SUPPLY
g VISIT RECORD

|Queue Sefies | Normal v | Quaus ND| | Criginal Prescription Sarial Number ‘ “Clinic TCA|

| |

-

Patient Diagnosis §& NORMAL ORDER - DRUG DETAILS

Allergy

Adverse Drug Reaction Total Price : RM 0.00

| MNutritionzl Assessment | -
S Srlglna\ Pr B \ 3 vanced Search| . Drug
| e | ame 4 Alert Drug Name Order Details Order Qty Info
/| Dw [z Evsetamol 10maimi in 100mi solution for IV Infusior
| Infusion Order | Dosage Paracetamol 10mg/ml in 100m| solution for IV Infusion |« Qun Medication
. Paracetamol 120 mg/5 ml Syrup Ward Stock
| Parenteral Nutrition | Admin Route Paracetamol 125 mg Suppository 4 Patient Require
S Paracetamol 250 ma/5 ml Syrup Counselling
) Paracetamol 250 mg Suppository A
Sz Dr_ug Frequency Paracetamol 500 mg Tablet |
Reconstitution -
——————————————— : Duration “ Days v |
Therepeutic Drug Monorng | gya pate  Time | 2310772019 11:06 AM @ |
| Radiophermaceunicsls | ¢+ EndDale/Tme | 23/07/2019 1108 AM =]
Order Quantity DH |
Drug Indication - |

\
\
Drug Remarks ‘
\

Available Qty

:-I-Mn || # wodity :QCIear|

Figure 3.1.3-1 Normal Order Detail Screen

STEP 1
Enter Queue No

STEP 2
Enter Original Prescription Serial Number

STEP 3
Search the Original Prescriber Name by enter keyword

STEP 4
Search Drug by enter keyword of the drug name

STEP 5
Click on the selected drug from displayed list

z
=4

e

e There is an option for user to search drugs by click on the | Advanced Search | 1o,
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e The |Advanced Search | g¢reen displays information as below:
- Drug Name
- ATC
- Active Ingredient
- Favourite

Drug Name | ATC | Active Ingredient | Favourite

Search Result

1 118 » @l

Drug Mame Drug Category | All -

B x

[1-10/11761

Abacavir 300mg Tab Non-FUKKM
Abacavir Sulphate 600mg + Lamivudine 300mg Tablet Ax
Acarbose 50 mg Tablet ATKK
Acetazalamide 250 mg Tablet B
Acetazolamide 500mag Inj B

Acetic Acid 3% in Aqueous C
Acetylcysteine 200mafiml Injection, 10ml Vial A*
Acetylcysteine 5000mg/25mil Injection (25ml Vial) Ax
Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet B
Acetylsalicylic Acid 300 mg Soluble Tablet C

Figure 3.1.3-2 Advance Search : Drug Name

Note

a) Search by tab

e Enter Drug name

e Select and enter Drug Category from drop down box
- A
- A*
- AKK
- B
- C
- C+

. L Search , .
e Search results be displayed after clicking on button. Click on the selected drug to continue

prescribing.
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Drug Name ATC Active Ingredient Favourite
Anatomical Main - Chemical R )
Group CARDIOVASCULAR £ + Subgroup Digitalis glycosides
Therapeutic Chemical A
Subgroup CARDIAC THERAFPY w Substance digoxin -
Pharmacological
Subgroup CARDIAC GLYCOSID «
Search Result
[1-3/3]
Active
|“gr9d|9“t categow Stre"gth
Oral Tablet Digoxin Oral 0.25mg
Parenteral -
Solution Digoxin A Intravenous 500 mcg
Oral Solution Digoxin B Oral 50 mcg

Note

b) Search by - tab

Select and enter the ATC group/subgroup from dropdown box from level from 1to 5

Figure 3.1.3-3 Advance Search : ATC

- Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup

- Chemical Subgroup
- Chemical Substance

e Search results will be displayed after clicking on m button. Click on the selected drug to continue

prescribing.

Admin

Drug Mame ATC Active Ingredient Favourite

Active Ingredient

Dosage Form -

Route v

[ Q seacn IBS

1 j118 » w [1-10/1176]

Oral Tablet Abacavir 300mg Tab Mon-FUKKM Oral 300 mg
Abacavir Sulphate

Oral Tablet 600mg + Lamivudine Ax Oral 0
300mg Tablet

Oral Tablet Acarbose 50 mg Tablet | A/KK Oral 50 mg

Oral Tablet Acetazolamide 250mg | g Oral 250 mg

Tablet

Figure 3.1.3-4 Advance Search: Active Ingredient
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Note

C) Search by wt b

Select and enter:

- Active Ingredient

- Dosage Form from dropdown box
- Admin Route from dropdown box

e Search results will be displayed after clicking on the m button. Double click on the selected drug to
continue prescribing

Drug Name ATC Active Ingredient Favourite
Drug Mame
Tag
Original | N
Prescriber Mame ’
Q, Search ) 4
Search Result = Add to order
[1-10/28]
nm
Oral Amaoxicillin
| 250mg Oral 500 mg | QBH 5 Days
Capsule Capsule
Amaxicillin 500
Oral mg BD (twice ANTIBI
L1 | Tablet | Clavulanate | ©r@ | 11ablet | qonn 5Days | gk
125 mg Tablet
Oral Ascorbic Acid QD (once HEMA
L] Tapiet | 100mgTaplet | Or3 | 100Ma | gy 30Days | e
Oral Bromhexine
0 | Tapiet | HC!8mg Oral gmg TDSPRN | 5Days
Tablet

Figure 3.1.3-5 Advance Search : Favourite

Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the m button.

e Click on the selected drug to continue prescribing.

e Select the check box and click M' button to remove from the Favourite list.

e This favourite list is derived from the prescriber’s own favourite list.
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| MEDICATION ORDER |

Select Registered Patient | Al ¥ || HKLMOODE6877

\ Dispensing Localiun| Farmasi Klinik Pakar - Rx Filling

= | ) |New Patient”T -
TXX XX XXXX [ ettt - Age 31 Years 01 Months 05 Days Gender Male MRN o2 T T
/r Address Phone And Emall Diagnosis No known Aliergies -
Weight | 174[cm Weight | solkg BMUBSA 3271218 m? [pgare (Last Updated: 2310712019 ) Nationaliy | Warganegara
Upload Photo —
ADR | Lab Parameter | Counseliing History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
VISIT/ADMISSION =

Encounter Mo 0002 Visit Type | Quipatient | v *  Location | Farmasi Kiinik Pakar - Rx Fil v |”

@ Clear | &ism Managament] aPaﬁml Label

PARTIAL SUPPLY

5§ VISIT RECORD

Queue Series | Normal v | Queue Nn|

Original Prescription Serial Number |

| ~cimic Tea

| Patient Diagnosis ‘ HE NORMAL ORDER - DRUG DETAILS
| Allergy ‘
‘ Adverse Drug Reaction

‘ Mutritional Assessment

ladvanced Search |

| Original Prescriber |I o - ‘a
‘ N o | Name -
ormal Order

Drug | Paracetamol 10mg/ml in 100m! solution for IV Infusior *
‘ Infusion Order | Dosage | mDuH mg >
‘ Parenteral Nutrition | Admin Route | Intravenous Infusion v \*
Cytotoxic Drug Frequency | @D (once daily) ” Doszage Schedule |’l

Reconstitution —
© Duration [ | Days v |

‘Therapeutic Drug Monitoring

‘ Radiopharmaceuticals

. Start Date / Time Al

231072019 11:07 AM

End Date / Time | 23/07/2018 11:07 AM

Order Quantity D‘ ‘vial

Drug Indication

|
|
Drug Remarks |
|

Available Qty 0 |l |

@

|4 Add || £ Modity | P Clear |

with STAT
Own Medication
Ward Stock

Patient Require
Counselling

®

Total Price © RM 0.00

Drug
Info

Drug Name

Order Details Order Qty

Figure 3.1.3-6 Medication Order

STEP 6
Enter Duration and select days/months or weeks from drop down menu
Note

e Order Quantity will be automatically displayed and editable.

o the wards.

e Start Date/Time will be defaulted to current date.
e End Date/Time will be calculated based on the Duration.
[ ]
medicine.
[ ]
and where pharmacist do not supply medication t
e Enter Drug Remark if applicable

Counseling Indication check box can be selected if prescriber wants pharmacist to counsel the patient on the

Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for inpatient
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STEP 7

Click the button to add the drug

Note
To add another drug to prescription, repeat Step 4 to Step 7

STEP 8
Enter the Clinic TCA (optional)

MEDICATION ORDER

Select Registered Patient| Al ~ ||HSmoD0D10 2| Dispensing Location | Outpatient Pharmacy - |
SI000 XXX XK XXXKXX Mykad e — Age 36 Years 10 Months 21 Days Gender Female
-
p Address Phone And Email Diagnosis No known Allergies
Height | 167|cm  Weight | T4[kg BMUBSA 212/196 m? G6PD [] {Last Updated : 15/10/2019 ) Nationalily . Warganegara

Upload Photo

Encounter

3 ] Visit Type | Qutpatient | Location

Department | General Medicine ' clear |

MRN - e—

Medication Profile | VAS History | Counseliing History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appaintment |

VISIT/ADMIS SIO! ~
F it Management | gk Patient Label | {=) Patient sticker

& VISIT RECORD

Queue Series | Normal v | Queue No| Griginal P

Serial Number |RX5367654 | =Clinic TCA|

[] Breast Feeding [] Pregnant I\Week v |

Patient Diagnosis 58 NORMAL ORDER - DRUG DETAILS
Allergy

Adverse Drug Reaction

Original Prescriber

@vanced Search

Total Price - RM 84 60

_ .
RS AT Name L ‘ Drug Name Order Details Order Qty ?r::':
Drug | "
Normal Order [] Own Medication 1000 my
. g, TOS PRN, Oral
D o 540 tablet
osage [ I x) [ Ward Stock v A 1| Pamcetamol 500 mg Tablel | Tablet, Oral, 15102019 (80 " A i | m
Infusion Order Admin Route [ v |* [ Patient Require Days) (RM 54.00)
Counselling 500 mg, BD (twice daily)
i . : 180 tablet
Parenteral Nutrition Frequency | | Dosage Schedule v A 2. | Metformin HCI 500 mg Tablet Oral Tablet, Oral 2124 60 i o
e 16110/2019 (20 Days) ¢ )
TemTE Duration [ H Days - 4mg, OD (once day), Oral |gq e
— v 3 Perindopril 4 mg Tablet | Tablet, Oral, 15/10/2019 (90 i i}
Start Date / Time 15/10/2019 11:50 AM @ ]* Days) [,
|Therapeutic Drug Monitoring —
End Date / Time 15/10/2019 11:50 AM @)
Radiopharmaceuticals i Order Quantity [ DH I
Drug Indication | v | v

Figure 3.1.3-7 Medication Order

STEP 9 ) .
Click on the B €onfim | b o to confirm

Note

e  System will display Drug Information window for viewing as Figure 3.1.3-8
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DRUG INFORMATION

[Combined Dose Check]

atenolol 100mg Oral Tablet

[Combined Dose Check] diazepam

diazepam 5mg Oral Tablet

[Combined Dose Check] metformin hydrochloride

metformin hydrochloride 500mg Extended Release Tablet

[Combined Dose Check] paracetamol

paracetamol 500mg Oral Tablet

Figure 3.1.3-8Drug Information

e Click on the E] button to close the window

e Proceed with verification process in section 3.2 Verification
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3.1.3.1 Tapering

Tapering is a function to prescribe same drug with gradually decreasing or increasing the drug
dosage by specific duration and time. Tapering drug functions divided into two (2) categories
which are taper up / increase dosage or taper down /decrease dosage. Only selected drug which
has been defined in drug master set up are allowed to do tapering.

Total Price - RM 43.89
Original = ‘ Advanced Dru
Prescriber | = Z| e Order Details Order Gty -
MName Info
Drug *
| | Medig;’;i';n ‘ ‘ 1000 mg, OD (once
Dosage | 0| v Var . Paracetamol 10mg/ml in daily), Parenteral |y iy .
i Add To F. i | solution for IV Infusion S (TS ) z m
gdmllﬂ | v Stock o Favourites Infusion, 20/07/2019 (3 | (RM 43.89)
oute DM.Pi“en | Taper /’é\ Days)
Figure 3.1.3.1-1 Taper Up~Option Screen
STEP 1

Right click on the ™ button from the selected drug

STEP 2
Select Taper and new window taper up/down will displayed

TAPER UP / DOWN

Drug Name : Paracetamol 10mg/ml in 100ml solution for IV Infusion  Order Details : 1000 mg, OD (ence daily), Parenteral Solution, Intravenous Infusion, 29/07/2019 (3 Days)

[ 4 Additem J |F |T

Dosage Route Frequency Duration Prescription Qty Start Date End Date Drug Remark
No Records Found!
Figure 3.1.3.1-2 Taper Up / Down
STEP 3

Click on .w] button to taper the drug

TAPER UP  DOW,
Drug Name : Wa

2 mg Tablet  Order Details - 2 mg, PM (every evening), Oral Tablet, Oral, 15/10/2019 (60 Days) r m | [z]
Dosage Route Frequency Infusion Details Duration Prescription Qty Start Date End Date Drug Remark
‘| simg  [F Oral |[PM (every evening) v | H ‘ ‘| 60[Days ¥ | ‘\ 150 fablet 14{12/20191026;E| \ H ‘ ]
< - - >
Figure 3.1.3.1-3 Taper Up / Down

STEP 4
Change the Dosage and Duration of drugs as required
Note

. User able to change Dosage,Frequency, Start Date, Prescriber Qty and Drug Remark.

o Click on button to delete the tapering
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STEPS5

Click on | button to save the record

CONFIRMATION

== COMNFO0001: Data have been modified. Save

Changes? :

|_ Cancel | | fes | | Mo

Figure 3.1.3.1-4 Alert Message

STEP 6 -
Click on the |.L.| button to proceed tapering

Note
System will create a new line under the parent drug as shown in Figure 3.1.3.1-5

8 VISIT RECORD o

‘Oueue Series | Normal ¥ | Queue No| | Original Prescription Serial Number | *Clinic TCA| el ( 8
: S .
= = NORMAL ORDER - DRUG DETAILS
‘ Allergy ‘
) Total Price : RM 453.53
‘ Adverse Drug Reaction ‘
S — Original - | Advanced Dru
‘ Nutritional Assessment ‘ E;E:‘:”bﬂ |(— — Z| Usearch Alert Drug Name Order Details Order Qty Inl:
( Normal Order | Drug *
‘ | | Medi?ﬁ":i';n 1000 mg, OD (ence
[ nemos || o | ] R R T e T T
- = Admin 1 = Stack. 100ml solution for IV Infusion rusion, 28107/z078 3 (R 4189
| Parenteral Nutrition | Route Patient Days)
e —— SIS . Reguire
ey Frequency | || Dosage schedule Counsslling 1000 mg, OD (once
Reconstitution Paracetamol 10mg/ml in daily), Parenteral | 5g i)
. Duration ‘ ‘ | Days v 100ml solution for IV Solution, Intravenous _ i

( - — Infusion(Taper Up) Infusion, 01/08/2019 (4 |(RM 409.64)
Therapeutic Drug Monitoring 4 J‘S}Ifl‘rl;[lel?me 29/07/2019 2:30 PM BT ‘ ek
———— End Date / s
| Radiopharmaceuticals | © Time 2072019 230,80 il

Order

Quantity ‘ U‘ | |

Drug

Indication ‘ v ‘

Drug

Remarks 4

Available H ‘

Qty

+ Add | & Modity | &P Clear |

Figure 3.1.3.1-5 Normal Order Screen

STEP 7
Enter the Original Prescription Serial Number

STEP 8
Click on the B €onfm 1 iton to confirm order

Note
o Repeat step 1 to 6 if another level of taper is required.

e To modify prescription, delete the latest tapering from the list.
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CONFIRMATION

@3 CONF5020: Payou want to save and confirm
g Order?

Figure 3.1.3.1-6 Confirmation Alert Message

STEP 9

Click on the button to confirm
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3.1.3.2 Re-Order Rx
This function is use by Pharmacist to re-order the drugs from patient’s profile.

MEDICATION ORDER

Select Registered Patient | Al ~ |[Hsmoooo10 2| Dispensing Location | Outpatient Pharmacy v | E]
SXXX XXXXXXX XXXXX XXXXXX Mykad Ep— Age 36 Years 10 Months 21 Days Gender Female MRN
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | 187|cm  Weignt | 7d|kg BMIBSA 21.2/1.96 m: G6FD [] jodate| (Last Updated : 1511012019 )  Nationality : Warganegara

Upload Photo

o Medication Profile | VAS History | Counseliing History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appoiniment |

Clear ‘PIS\E Management | &8 Patient Label | &) Patient sticker

VISIT/ADMIS SION

Encounter Nu[ 003 ] Visit Typs‘oulpaﬁem Location

PARTIAL SUPPLY
58 VISIT RECORD

‘Queue Series | Normal v | Queue No | ‘ Criginal Prescription Serial Number | | *Clinic TCA|

B

Patient Diagnosis 3 NORMAI

RDER - DRUG DET.

Total Price - RM 159.90

Allergy

Adverse Drug Reaction

Ongnal Presgiiver | 2] P\dvan(ad Ssarchl

il

Mutritional Assessment Name Drug Name Order Details omerayy | rio
Drug i |- g
Normal Order . [] Own Medication
Dosage ( Bl A [] Ward Stock
T ais Admin Route [ + |+ [] PatientRequire
&
Parenteral Nutrition Frequency [ | s
Cytotoxic Drug
Reconstitution Duration [ ‘ |
Start Date / Time 15/10/2019 10:41 AM
Ena Date / Time 15/10/2019 10:41 AM
(oot |, oty | 0 v
Figure 3.1.3.2-1 Medication Profile Screen
Click on Medication Profile hyperlink
j/ Address Phone And Email Diagnosis Mo known Allergies -]
Height | 137 em  Weight | 74|kg BMUBSA 212/1.96 m?  (LastUpdated: 15/10/2019 } Nationaiity - Warganegara
Upload Photo
Drug Name [ P Tpp— 2| Visit Type | Al

Prescription Date From Prescription Date To

Prescription Status | An Location | Al

Prescription Number [ |

NORMAL MEDICATION

‘Current Medication

Original Prescription | Discharge

T o Drug Name Frequency Duration Start Date End Date Status.

Previous Medication

| Prescription = Discharge

Serial Number Medication Drug Name Frequency Duration Start Date End Date
[ |wiooooe23e27 No ::’e"s'::‘:"l‘f;e DR Diopsl: 1 drop Eve Right 0D (once daily) 3 Days 071012019 03:13:26 PM 10102019 031826 PM | ACKNOWLEDGED :
[ |W10000823¢27 Ne Thiamine HC1 100mg/ml Injection 100mg |Intravenous 0D (once daily) 43Days 281082019 10:46:47 AM 10102010 10:46:47 AM | ACKNOWLEDGED
10000823918 Ne Alopurinel 300 mg Tablet Wmg  |oral 0D (once daily) 3Days 271082019 10:17:24 AM 30/08/2019 10:17:24 AM VERIFIED
_

[ |W10000823¢18 Ne Acetazolamide 250 mg Tablet 20mg  |oral 0D (once daily) 2Days 27108/2019 10:16:40 AM 30082012 10:16:49 AM | ORDERED HOLD
[ |MEDQ000322674 (2 No Afacalcidol 0.25mcg Capsule 025meg  |Oral 0D (once daily) 6Days 1810642010 02:51:34 PM 24062010 0Z51:34PM | ACKNOWLEDGED
[ |MEDQ000A22673 V No Afacalcidol 0.25meg Capsule 025meg  |Oral 0D (once dally) 6 Days 1810542010 02:48:00 PM 241062010 024300 PM | ACKNOWLEDGED
[ |MEDQ000A22672 | No Allopurinel 300 mg Tablet Wmg  |oral 0D (once dally) 6Days 1810642019 02:41:00 PM 241062010 0241:00PM | ACKNOWLEDGED

< > |

Figure 3.1.3.2-2 Medication Profile Screen
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STEP 2

Click on the E to select drugs that want to re-order

STEP 3

Click on the button to re-order selected drugs and a pop up will appear as of Figure 3.1.3.2-3

Bsave | x ]

Criginal Prescriber Name |

—

2|

Original Prescription Serial Mo [RX99876543

5

@

Figure 3.1.3.2.3 Renew Rx

STEP 4
Select the Original Prescriber Name

STEP 5
Enter the Original Prescription No

STEP 6 _
B Save

Click on the —| button

|Queue Series | Normal v | Queue No| | Criginal Prescription Serial Number |RX99876543 *Clinic TCA

Patient Diagnosis g NORMAL ORDER - DRUG DETAILS

Alergy
Adverse Drug Reaction )

Original Prescriber DR, ZARINA BINTI FUAD A1t advanced Search]
Nutritional Assessment ame

Drug [ |-
Normal Order

[ Own Medication

[] Fatient Require
&

i

[
[

Drug Remarks { ‘
[

Available Qty

Desage [ o =) [] Ward Stock
Infusion Order Admin Route [ <)
Parenteral Nutrition Frequency [ | Dosage Schedule
Cytotoxic Drug
Reconstituiion Duration [ I - |
Start Date / Time 15/10/2019 10:41 AM )
Therapeutic Drug Monitoring —
Ena Date / Time 15/10/2018 10:41 AM =1k
Radiophamaceticals | | oroer quantiy o[ J
Drug Indication v |

Total Price : RM 334

Alert Drug Name Order Details Order Qty ?r:;‘:
025 meg, OB (once G, |5 apeye
v 1 Alfacalcidol 0.25mcg Capsule Oral Capsule, Oral, RM 1.92 i m
1571012018 (6 Days) (¢ ;
0.25 meg, O (once daily). |g ¢ apeyje
v 2 Alfacalcidol 0.25mcg Capsule Oral Capsule, Oral, RM 1.92 i m
15/10/2018 (6 Days) (¢ !

Figure 3.1.3.2-3 Normal Order Screen

STEP7

Click on B Confirm . button to confirm the prescription
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3.1.3.3 Re-Order Rx with Different Duration
This function is use by prescriber to re-order the drugs from patient’s profile with new duration.

MEDICATION ORDER

Select Registered Patient | Al ~ |[Hsmoooo10 2| Dispensing Location | Outpatient Pharmacy v | [Z]
SXX OO XXXXA XXNXXX Mykad EEpmm— Age 36 Years 10 Months 21 Days Gender Female MRN [T
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | 187|cm Weight | 74lkg BMIBSA 21.2/1.96 m: G6FD [] jodate| (Last Updated : 1511012019 )  Nationality : Warganegara
Upload Photo
o Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Menitoring Parameter | Gther Appointment |

VISIT/ADMIS SION

Encounter No [00133 ] Visit Type ‘ Qutpatieni

Location Depariment | General Medicine

Clear ‘Ps\t Management | &8 Patient Label | &) Patient sticker

PARTIAL SUPPLY
58 VISIT RECORD

‘Queue Series | Normal v | Queue No | ‘ Original Prescription Serial Number | *Clinic TCA| [l
Total Price : RM 159.90

—
Original Prescriber . A3 hl

Name ‘ 2] [hancedsen Drug Name Order Details oeray | O™
Drug I info

Normal Order [] Own Medication
Dosage ( Bl [] Ward Stock
Counselling
B |
Cytotoxic Drug
Reconstitution Duration [ 1 |

Start Date / Time 151012019 10:41 AM
Ena Date / Time 15/10/2018 10:41 AM

[ ), owowwr | 3 :

Figure 3.1.3.3-1 Medication Order Screen
Click on Medication Profile hyperlink
P Address Phone And Email Diagnosis 'No known Allergies -
Height ‘ 187|cm Weigm| 74‘1(9 BMIBSA 21.2/1.96 m? (Last Updated : 15/10/2019 ) Nationality . Warganegara
Upload Photo
Drug Name s S S | 2/ Visit Type | an

Prescription Date From Prescription Date To

Prescription Status | Al Location | An

Prescription Number | |

NORMAL MEDICATION

Current Medication

Original Prescription | Discharge

e e Drug Name Frequency Duration Start Date End Date Status.

< >

Previous Medication

Original Prescription | Discharge

e e Drug Name Frequency Duration Start Date End Date

Hypromeliose 0.2% Eye Drops (with § i DR. KA
] |w1o000823027 No ) 1 drop Eye Right 0D (once daily) 3 Days 07/10/2019 03:18:26 PM 10/10/201903:18:26PM | ACKNOWLEDGED |, =
] |wi1o000823927 No Thiamine HCI 100mg/mi Injection 100 mg Intravenous 0D (ence daily) 43 Days 28/08/2019 10:46:47 AM 10/10/2019 10:45:47 AM | ACKNOWLEDGED zz;éﬁ
] |wi10000823918 No Allopurinol 300 mg Tablet 200 mg Oral 0D (once daily) 3Days 27/08/2019 10:17:24 AM 30/08/2019 10:17:24 AM VERIFIED ESASAF
] |wio000823012 Mo Acetazolamide 250 mg Tablet 250 mg Oral 0D (once daily) 3Days 27/08/2019 10:16:40 AM 30/08/2019 10:16:40 AM ORDERED HOLD ESA;AF
7| MEDODDDBZZS?&Z y, No Alfacalcidol 0.25meg Capsule 025mcg  |Oral 0D (once daily) 6 Days 18/06/2019 02:51:34 PM 24/06/2019 02:51:34 PM | ACKNOWLEDGED |DR. DI
[] |MEDDODOS22673 No Alfacalcidol 0.25meg Capsule 025meg  |Oral 0D (ence daily) 6 Days 18/06/2019 02:43:00 PM 24/06/2019 02:48:00PM | ACKNOWLEDGED |DR. LEE
¥ |VEDD0D0S22672 No Allopurinel 300 mg Tablet 200 mg Oral 0D (ence daily) 6 Days 18/06/2019 02:41:00 PM 24/06/2019 02:41:00PM | ACKNOWLEDGED |DR. LEE

< >

< >

Figure 3.1.3.3-2 Medication Profile Screen
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STEP 2

Click on the |Z| to select drugs that want to renew

STEP 3
Click on the [Re—Drder il duraticunl to re-order the selected drugs
Bsae | x|
New Duration@ | 60 || Days v [ End Date 14/1212019 E|
Sggnigal Prescriber | 1 (@
QAT fggaress(6) v
Figure 3.1.3.3-3 Renew RX With Different Duration
STEP 4

Enter New Duration

STEP S
Select the Original Prescriber Name

STEP 6
Enter the Original Prescription No

STEP 7

Save
Click on the B | button

Note
User is allowed to check on the TCA Date checkbox and information of TCA Date will be updated on the Normal Screen
as shown in Figure 3.1.3.3-4
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‘Queue Series | Normal v | Queue No| |

‘Original Prescription Serial Number |RX99575543

*Clinic TCA| 141272019 (1 |

(8

Patient Diagnosis
Allergy
Adverse Drug Reaction
Nutritional Assessment
Nermal Order

Infusion Order

il

Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Radiopharmaceuticals

&
2
&
g
&
=
g
2
g
%
5
a

#E NORMAL ORDER - DRUG DETAILS m

Total Price - RM 30.00

Original Prescriber
Name

Drug

Dosage

Admin Route

Frequency
Duration

Start Date / Time
End Date / Time
Order Quantity
Drug Indication
Drug Remarks

Available Qty

2l l&dvan.:ed Ssarch]

o]

Drug Name Order Details Order Gty [I"“':
|+
. [] Own Medication 0.25 meg, OD (ance daily),
v 50 capsule
[] Ward Stock v 'y 1. | Alfacalcidol 0.25mecg Capsule Oral Capsule, Oral, /M 19.20° z i)
v | [ Patient Requre 1511012019 (60 Cays)  |* )
Counseling 300 mg, OD (once daily). - |gp tapjer
/[ Dossgeschedde  |" D A | 2 | Alopurinol 300 mg Tablet Oral Tablet, Oral o 1050 i m
15102019 (60 Days) " !

|| Days

15M0/2019 10:58 AM

15/M10/2019 10:56 AM

ol

STEP 8

Click on ©

VB Confirm

-

Figure 3.1.3.3-4 Normal Order Screen

. button to confirm the prescription
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3.1.3.4 Change
Pharmacist is allowed to modify Dosage, Frequency and Duration.

Select Registered Patient| Al » |[HSMoD0o10 2 Dispensing Location | Outpatient Pharmacy - @
SN KOO KKK XXXXXX Mykad B pm—— Age 36 Years 10 Months 21 Days Gender Female MRN [TEE
pu
/ Address Phone And Email Diagnosis No known Allergies -
Height | 187|em  weignt | 74k BMIBSA 21.2/196 m: G6FD [ odate| (Last Updated : 15/10/2019 )  Nationality - Warganegara
Upload Photo
Medication Profile | VAS Histery | Counselling History | Pharmacist Notes | Demographic | Menitoring Parameter | Gther Appoiniment |

VISIT/ADMISSION

Encounter No 0003 ] WsilTypelOutpalien Lecation Department | General Medicine

Clear ‘Ps\t Maragement | & Patient Label | d=) Patient sticker

PARTIAL SUPPLY
g VISIT RECORD

Queue Series | Normal v | Queue No| | Original Prescription Serial Number | *Clinic TCA

B

Patient Diagnosis HE NORMAL ORDEI

G DETAILS

Total Price : RM 159 90

Allergy

Adverse Drug Reaction

Ongnal Frosciber | 2 Iadvancadﬁsarchl

il

Nutritional Assessment Name Drug Name Order Details Order Qty 'Ij':'
Drug [
Normal Order [[] Own Medication
Dosage ( B [ Ward Stock
Tt Admin Route ( [ Fatient Require
C
Parenteral Nutrition Frequency I |
Cytotoxic Drug
Reconstitution Duration [ ‘ [
Start Date / Time 151102019 10:41 AM
' Therapeutic Drug Monitoring
End Date / Time 15M10/2018 10:41 AM
Radiopharmacevticals i Order Quantity l D‘ [ v

Figure 3.1.3.4-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

MEDICATION PROFILE

Dm

SXXX XXKKKK XK XXI00K Mykad F—— Age 36 Years 10 Months 21 Days Gender Female MRN

e

/ Address Phone And Email Diagnosis No known Allergies -
Height | 187 cm  Weight | 74|kg BMIBSA 2121196 m? (Last Updated : 15/10/2019 ) Wationality - Warganegara

Upload Photo

Drug Name | 2| Visit Type | A

Prescription Date From Prescription Date To

Prescription Status | A Location | Au

Prescription Number ‘7|

NORMAL MEDICATION

Current Medication

Original Prescription Discharge -
e 3 e o v ot Drug Name Frequency Duration Start Date End Date Status
=4 ‘ MEDO000824664 ‘ RX66574222 Noe Paracetamol 500 mg Tablet 1000 mg Oral | TDS PRN | 7 Days | 1510/2018 11:04:04 AM | 22110/2018 11:04:04 AM | VERIFIED |E§AIZ]AF
< >

Previous Medication

Original Prescription | Discharge

poi el et Drug Name Frequency Duration Start Date End Date

[ |w10000823927 No T SR R (G 1 drop Eye Right 0D (once daily) 3Days 07H0/2018 03:18:26 PM 101072019 031826 PM | ACKNOwLeDGED |OR KA
preservative) AP GAl

[ |W10000823827 No Thiamine HCI 100mg/ml Injection 100 mg Intravenous 0D (once daily) 43 Days 28/08/2019 10:46:47 AM 1010/2019 10:46:47 AM ACKNOWLEDGED 2}; g:

Figure 3.1.3.4-2 Medication Profile Screen
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STEP 2
Click on the E to select drugs that want to modify

STEP 3

Changs

Click on the to modify selected drugs

NORMAL MEDICATION

Re-Order Rx with different duration| Re-Order Rx|iStop|Ichange

Current Medication

Original Prescription | Discharge

Serial Number Medication Drug Name Frequency Duration

Start Date: End Date Status.

:‘ 7 — —

W [MEDODOOB24564 RXE6574222 Paracetamol 500 mg Tablet | TDS PRN ‘ u‘ 15002019 11:10:17 AM [ [ | | 221072019 11:10:47 AM G | VERIFIED ESAZA
Days v L d.

< >
Provious Medication

Original Prescription | Discharge a
SR e STt Drug Name Frequency Duration Start Date End Date

DR KAl

O |WH]0D|]823927 ‘ AP GAI

Hypromeliose 0.3% Eye Drops (with ‘

preservative) e

Eye Right ‘ GD (once daily) ‘ 2 Days

071072019 03:18:26 PM ‘ 10/10/2019 03:13:26 PM | ACKNOWLEDGED

NORMAL MEDICATION

(6)

Re-Order Rx with different duration| Re-Order Rx|iStop | Ichange:

Current Medication

POMs
Received Administered

Start Date — Status Order By Preg:;ben Stop/Change EndDate Of | Dispensed
[

Reason Supply Qty

Pending
Qty

Additional Actual Visit

Re-
ﬂlsgﬂ‘se Info Information

VERIFIED Outpatient /

15/10/2019 11:10:17 AML‘ 15102019

221002018 11:10:17 AM E1 |

DR. ZARINA BINTI
UAD

‘ Details | Adeitional Info

<
Previous Medication

Original Prescription | Discharge .
Serial Number Medication Drug Name Frequency Duration Start Date End Date

O |W100DD823927 ‘ R

AP GA!

Hypromeliose 0.3% Eye Drops (with ‘

preservative) e

Eye Right

‘ ©D (once daily) ‘ 3 Days

071072019 03:18:26 PM ‘ 1071012019 03:12:26 PM | ACKNOWLEDGED

Figure 3.1.3.4-3 Medication Profile Screen

STEP 4
Change Dose, Frequency, and Duration

STEP 5
Enter Stop/Change Reason

STEP 6

Click on the to save the changes and Change Drug window will display as Figure 3.1.3.4-4

Bsae [ x]

Criginal Prescriber Mame | N Um HE N (7 )
Criginal Prescription Serial Mo |F{X5-55?4222

§ TCA Date [

Figure 3.1.3.4-4 Change Drug

STEP 7
Select Original Prescriber Name
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Note

e Change Original Prescription Serial No if neccessary

e User is allowed to check on the TCA Date checkbox and information of TCA Date will be updated

STEP 8 )

Click on the Bﬁ
Note

Click on the | s

| button to save the changes and confirmation message will display as Figure 3.1.3.4-5

CONFIRMATION

=Y COMNFT231: You are about to change the selected
drug(s) in the list. Do you want to procesd?

Figure 3.1.3.4-5 Confirmation Message

' button to proceed with the changes
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3.1.3.5 Stop
Pharmacist is allowed to stop current medication.

MEDICATION ORDER

Select Registered Patient | Al ~ |[Hsmoooo10 2| Dispensing Location | Outpatient Pharmacy v | [Z]
SXXX XXXXXXX XXXXX XXXXXX Mykad Ep— Age 36 Years 10 Months 21 Days Gender Female MRN [
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | 187|cm Weight | 74lkg BMIBSA 21.2/1.96 m: G6FD [] jodate| (Last Updated : 1511012019 )  Nationality : Warganegara

Upload Photo

o ledication Profile | VAS Histery | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Cther Appointment |

Clear ‘Ps\t Management | &8 Patient Label | &) Patient sticker

VISIT/ADMIS SION

Encounter No [00133 ] Visit Type ‘ Qutpatieni

Location Depariment | General Medicine

PARTIAL SUPPLY
58 VISIT RECORD

“Clinic TCA 2]

‘Queue Series | Normal v | Queue No | ‘ Original Prescription Serial Number |

ORDER - DRUG DET!

Patient Diagnosis L]

Allergy

Total Price : RM 159.90
Adverse Drug Reaction

Ongnal Presgiber | 2 P\dvan(ad Ssarchl

i

NUtritional Assessment Name Drug Name Order Details Order Qty ?'::.
Drug [
Normal Order [] Own Medication
Dosage ( Bl [] Ward Stock
D tas Admin Route [ [ Fatient Require
Counselling
Parenteral Nutrition Frequency ( |
Cytotoxic Drug
Reconstitution Duration [ “
Start Date / Time 15/10/2019 10:41 AM
| Therapeutic Drug Monitoring
End Date / Time 15/10/2018 10:41 AM
Radiopharmaceuticals i ‘Order Quantity [ D” v

Figure 3.1.3.5-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

MEDICATION PROFILE

SN XOOOOOOC X0 IO Mykad — Age 36 Years 10 Months 21 Days Gender Female MRN I
; Address Phone And Email Diagnosis No known Aflergies -
Height | 187)cm Weight | 74/kg BMUBSA 212/196 m?  (LastUpdated: 1510/2019 ) Nationaity: Warganegara
Upload Photo
Drug Name | 2| Visit Type [An v |
Prescription Date From Prescription Date To ?
Prescription Status [an Location (|

Prescription Number | J

NORMAL MEDICATION

Original Prescription | Discharge

STt St Drug Name Frequency Duration Start Date End Date

M |MEDOD1]0324S€8 ‘RXSEENZZZ Paracetamol 500 mg Tablet TOS PRN 10 Days ‘ 15M0/2019 11:20:22 AM 25/10/2019 11:20:22 AM

Previous Medication

Original Prescription = Discharge

il Number ication Drug Name Frequency Duration Start Date: End Date

O |MEDDI}DDB245€4 ‘RXESETJZQQ

Paracetamol 500 mg Tablet ‘ 1000 mg

Oral ‘ TOS PRN ‘ 7 Days ‘ 15M0/2019 11:04:04 AM ‘

11:20:44 AM) | |FUAD

Figure 3.1.3.5-2 Medication Profile Screen
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STEP 2

Click on the E to select drugs that want to modify

STEP3
Click on the %" to modify selected drugs

[x]

z INFOB2036: The drug Paracetamol 500 mg Tablet

Frequency : 1000 mg, TDS PRN, Cral Tablet
Duration :(10 Days)
StarVEnd Date : 15M0/2019 - 25102019

Active in the previeus medication m

S

@p Previous Order | |Re-Order with current end date

] Apply to all selected drugs
Figure 3.1.3.5-3 Medication Profile Screen

STEP 4 -
Click on the o Previous order| b o 16 stop the drug

PB_U.MANUAL_OP-10" E Page 32




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

3.1.4 Manage Prescription
This function is used to manage prescription recorded by pharmacist.

i } PHARMACY INFORMATION SYSTEM
8& & tome | Manage Prescription|
[ Home MANAGE PRESCRIPTION
o Patient Management

orderwanaaoment

Medication Order RN ‘ | Patient Name [ |

Record Prescription —
Manage Prescription Order Date [ Order Type | Normal |
Special Drug Request Order Status [InPROGRESS v |  DrugName [ |

Manage Favourite

5 Inventory Location [An ¥ | 1C No/Other Ientificati \ |
[ Adverse Drug Reaction 2
~ Pharmacy Transaction Original Prescription Serial No ‘ | ‘ '
i e
o Maintenance 1 reds > | » [1-10/6432]
3 ReportiEnquiry
MRN Patient Name IC NolOther Identification
g | RXXXKXX ~
S WX XO0K XXX
@ |k LXK XK 0K
g | SXX HHHXK XXX
& | TXOX XXX XXX
= XXX XU
v

Figure 3.1.4 Manage Prescription

STEP 1
Click on ‘Order Management’ menu and followed by ‘Manage Prescription’ sub-menu

Note
On this listing page, various Search criteria is provided as below:

No | Field Description Remark

Search option:
Patient Medical Record

a | MRN e Scan the MRN using barcode scanner.
Number
e Type the MRN either full or partial
b | Order date Order date Allow to search by ordered date
According to Order in )
c | Order Status ) Able to filter by order status
which stage
) ) o ] Able to filter and search patient name by visit
d | Location Patient visit location )
location
e | Patient Name Patient Name Allow to search by patient name
- Normal
- CDR
f | Order Type N Allow to search by order type
- PN
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- Radiopharmaceuticals

g | Drug Name Drug Name Allow to search by full or partial
IC No/Other
h o IC No Allow to search by IC Number
Identification
Original . o
) o Original Prescription . o )
i Prescription ] Allow to search Original Prescription Serial No
) Serial No
Serial No
Table 3.1.4-1

STEP 2
Click on the button to search patient

STOP Medication

User is allowed to stop medication if the drug is still active and not applicable for Fully Dispense and Discontinue Drug

Patient Name IC No/Other Identification

"

I | |‘ ~
3 Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details

|KM0000933511 |fr1541343 |11ﬂ’D'H201Q ‘1167, Qutpatient, Klinik Mata
=] Drug name Drug Details Start Date End Date Order Qty  Order Status Prescriber Name
=] L
Stop
v |Latan0pm Eye Drops 1.drop, ON, Eye Both, 210 Days 11/0772019 06/02/2020 3 bott PREPARED
>

@ |k DO X0 X000

\
[=2] LG 200K 200K

!

Figure 3.1.4-2 Manage Prescription

Click on * button to view selected patient’s prescription

STEP 4
Right click on the ™ button and select Stop and Confirmation Message will display as Figure 3.1.4-2

CONFIRMATION

f CONF2002: Stop function is selected for one drug. Do you want to Stop all other drugs in the prescription ?

Figure 3.1.4-2 Confirmation Message
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e Click on the button to stop the selected Drug only

e Click on the button to stop all drug under the patient prescription

e Stop Reason window will display as Figure 3.1.4-3

STOP REASON

(®) [Bise [ x]
STOF| @ ‘
Patient Allergiss

Figure 3.1.4-3 Stop Reason

STEP 5
Enter Stop Reason remarks

STEP 6

Click on the B Save

‘ button to save the record and the drug status will change to stop

Note

If pharmacist found prescription need to be stopped due to patient allergies, pharmacist is allowed to click on

the | Patient Allergies | 1y 11141 10 record allergies
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Change Medication

User is allowed to change medication with the drug status Ordered only

MRN Patient Name IC No/Other Identification
=] D IGOOOL HOOCOL X0 X000 L A
] KK XK XRKXHKK
Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details
@ ‘RTZCDDDMUTEGS |1TDS334 |1SHU.’2CHQ ‘DDSD. Inpatient, Wad Onkologi 2CD
=] Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
a v
Change'

v Stop %0 mg Capsule/Tablet 50 mg, PRN3, Oral, 14 Days 18/10/2019 01/11/2018 40 capsule CRDERED

o Taper >
=] = 00K OO XK u

Figure 3.1.4-4 Manage Prescription

Click on * button to view selected patient’s prescription

STEP 2
Right click on the ™ button and select Change and Modify Order screen will display as Figure 3.1.4-5

MODIFY ORDER

58 DRUG DETAILS

Drug [Paracetamo\ 500 mg Tablet } Drug Category [C+ }
Dosage [ 4000/ [mg - Dosage Form [Ora\ Tablet ]
Admin Route | oral v | Drug Indication | Analgesia and Fever v |
Frequency | BD PRN * || Dosage Schedule
Infusion Details ’ l Counselling Indication ]
Duration | 14|| Days v | ©Cwn Medication O
‘Order Quantity | .‘)E”mmat 1 Dispense Location [Farmasl Bekalan Wad Radioterapi & Onkologi 1
Start Date / Time 18/10/2019 4.05 PM ?‘ End Date / Time 01/11/2019 4:05 PM ?‘
Drug Remarks ‘ ‘
Figure 3.1.4-5 Modify Order

STEP 3

Modify order

STEP 4

Click on the button to save the record and Confirmation Message will display as Figure 3.1.4-6
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CONFIRMATION

) COMFO001: Data have been modified. Save
Changes?

[Cancel “ Yes H Mo l

Figure 3.1.4-6 Confirmation Message

Note

Click on the .L. button to save for the changes made

Taper Medication

User is allowed to taper medication with the drug status Ordered only

MRN Patient Name IC No/Other Identification
[:2] IO XOOOK XK XIHHKK n o
XX XK XK
Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details
@ |HT2CDDD01DT7555 |17D8334 |18ﬁ’1DJ’201E‘ |DD3D Inpatient, Wad Onkologi 2CD
=] Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
=] » Paracetamol 500 mg Tablet 1000 mg, PRNZ, Oral, 14 Days 18M10/2019 0171172019 56 tablet ORDERED

Change
Stop >
Taper

[:2] ] CHIOK XK XXX - -

Figure 3.1.4-7 Manage Prescription

STEP1
Click on = button to view selected patient’s prescription

STEP 2
Right click on the ™ button and select Taper and Taper Up/Down Screen will display as Figure 3.1.4-8

TAPER UP / DOWN

Drug Name : Paracetamol 10mg/ml in 100ml solution for IV Infusion  Order Details : 1000 mg, OD (once daily), Parenteral Solution, Intravenous Infusion, 20/07/2019 (3 Days)

Dosage Route Frequency Duration Prescription Gty Start Date End Date Drug Remark
No Records Found!

Figure 3.1.4-8 Taper Up / Down

STEP 3

Click on -w] button to taper the drug
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TAPER UP / DOW,

Drug Name - Wa o 2mg Tablet  Order Details - 2mg, PM (every evening), Oral Tablet, Oral, 15/10/2019 (60 Days) »m | E]
Dosage Route Frequency Infusion Details Duration Prescription Qty Start Date End Date Drug Remark

| smg g Oral || PM (every evening) ¥ | ‘ ‘ ‘| 60| Days ¥ | ‘\ 150 fablet 14[12/201910:26)E| \ ‘ ‘ o

< >
Figure 3.1.4-9 Taper Up / Down

STEP 4

Change the Dosage and Duration of drugs as required

Note
. User able to change Frequency, Start Date and Drug Remark.
o Click on L button to delete the tapering

STEPS5

Click on| B button to save the record

CONFIRMATION

3 CONFO001: Data have been modified. Save

Changes? :

|_ Cancel | | fes | | Mo

Figure 3.1.4-10 Confirmation Message

STEP 6 . _
Click on the |. = .| button to proceed tapering
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Modify/Delete Tapering Drug

User is allowed to Modify Or Delete Tapering Drug with the status of Ordered only

MRN Patient Name IC No/Other Identification
Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details 2
|HT2CDDD01DT?555 |17D8334 |18ﬁ’1DJ’201E‘ |DD3D Inpatient, Wad Onkologi 2CD
Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
=]

18/10/2019 0111172019 56 tablet ORDERED

Paracetamol 500 mg Tablet 1000 mg, PRN2, Oral, 14 Days _]

Tramadol HCI 50 mg Capsule/Tablet 50 mg, PRN3, Oral, 14 Days 18M10/2019 01/11/2018 40 capsule ORDERED

Modify

Delete [

[iz] K 2000C X000

2] VI KOG KKK

Figure 3.1.4-11 Manage Prescription

STEP 1
Click on ™ button to view selected patient’s prescription

STEP 2
Right click on the ™ button and select Modify and Taper Up/Down screen will display as Figure 3.1.4-12

TAPER UP /| DOWN

Drug Name : Tramadol HCI 50 mg Capsule/T, Rder Detalls - 50 mg, TDS PRN, Oral Capsule, Oral, 13/10/2019 (14 Days)

requency Infusion Details Duration Prescription Qty Start Date End Date

| TDSPRN v ‘ ‘ ‘\ 14|Days v | ‘\ 84[capsule 011172012 405 Pl 71 | 151112019 4:05 PM| F1 | H ‘

£ >

Figure 3.1.4-12 Taper Up/Down

[ 1omg BB Oral

STEP 3
Modify information needed

STEP 4

Click on | B button to save the record and Confirmation Message will display as Figure 3.1.4-13

CONFIRMATION

@@= CONFODO1: Data have been modified. Save
l Changes?

| Cancel | | Yes | | Mo

Figure 3.1.4-13 Confirmation Message

Note

Click on the .L. button to save for the changes made
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1
[ Modify |

Delete

e Useris allowed to delete Taper Drug by selecting Delete - (as Figure 3.1.4-11) and confirmation

message will display as Figure 3.1.4-14

CONFIRMATION

@ COMNFO005: Are vou sure to delete this record(s) ?

[ cncel || ves |[ Mo |

Figure 3.1.4-14 Confirmation Message

e Click on the .L. button to delete the taper drug

PB_U.MANUAL_OP-10" E Page 40




Wy O el Mdiese

3.2

Verification

PhiS& CPS Project

User Manual — Outpatient Pharmacy

IS

This function is used to verify prescription recorded by pharmacist.

Select Registered Patient| All

* ||HSMOD000S

Upload Photo

VISIT/ADMISSION

H VISIT RECORD

v | Queue No|

| Original F

Serial Number

| 837642 *

P Dispensing Location | Qutpatient Pharmacy ‘ v | [E
AXXXXX XXX XXXXX Mykad |l Age 41 Years 04 Months 27 Days Gender Male MRN
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | 20/em Weight | 12|kg BMUBSA 300/0.26 mz GEPD [ [ypdate| (LastUpdated: 23/10/2010 ) Nationality - Warganegara

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Cther Appointment | ADR |

Allergy

Patient Diagnasis #8 PRESCRIPTION

Clinic TCA

Adverss Drug Reaction
Next Collection Date
Nutritional Assessment Supply Duration

221112019

@)

=)

30|

Next Collection Mode | Normal Collection

Dispense At |

)

Next Collection Location | Outpatient Pharmacy

[] SPUB spuB R1 Form|  Waiting Time

0:0:15

[] Next Visit Collection

v | Adherence Scare [

Normal Order POMs
Drug Name Order Qty Reserve Qty - Remarks
Received
Infusion Order
Atenolol 100 mg Tablet DT L
Parenteral Nutrition tenolol 100 mg Tavlel | Months R 90 tablet
g g0taiet |0 POMs | Otablet Otab Remarks Detail Acknowledged
o N i 2311012019 12:23 PM - oo (90 day(s)) = = 9
Cytotoxic Drug 210172020 12:23 PM
ion Metformin HCI 500 ma ;au ;r:‘u, QOD, Oral, 3 o WS —
jonths s &
o W [EEERE R T 90 tablet Dtablet Otab Remarks [ Detail - - Acknowledged
| Therapeutic Drug Monitoring A i 2310/2019 12:23 PM - Alternate(C: (90 day(s))
210172020 12:23 PM
Radiopharmaceuticals | . Diazepam 5 mg Tablet |3 Mg, OD, Oral, 3 Months 90 tablet
A=} . 231072019 12:23 PM - o0taiet (0[] []POMs | Otablet Otab o0 Remarks [ Detail E Acknowledged
4 A i 210172020 12:3 PM (80 day(s))
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
| O LD 540tablet | 0[] [ POMs | Otablet 0tab oL Remarks [] Detail - - Acknowledged
i 231072019 12:23 PM - (90 days)) -
i 21/01/2020 12:23 PM v

Figure 3.2-1 Verification

Note
e Drug Interaction and Drug Info at Dispensing screen is displayed under the drug name.
—  Drug Interaction =

— Drug Info = i

e If there are any drug interaction, this icon ﬁ will change to red color & and once clicks, it will display the drug
interaction screen info

e Click on the Remarks hyperlink to enter/view remarks as shown in figure 3.2-2

PHARMACIST REMARK

| Prescriber Remark

Crder Stage ‘

| Pharmacist Remark ~

* Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

DRUG REMARKS HISTORY (ATENOLOL 100 MG TABLET)

Start Date

Prescriber Remark Prescriber Name End Date Pharmacist Rem:

Date Time

No Retords F

Figure 3.2-2 Pharmacist Remark

PB_U.MANUAL_OP-10" E Page 41




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

e Enter remark on Verification Stage (if required) and click on the button to save the record

e Tick on the Counselling Indication & Cetail checkbox and click on the Details hyperlink to enter Counselling
Indication as shown in Figure 3.2-3

Feomsuammonen
(B]le ][ x]

Counselling Indication ‘ ‘

[] Cancelled

Figure 3.2-3 Counselling Indication
STEP 1
Click on ﬂ] the button to verify the prescription

Note
e System will display a Confirmation Message as shown in Figure 3.2-4

CONFIRMATION

s COMFO062: This order has been successiully
@ updated. Do you want to proceed with the
verification?

ves || N |

Figure 3.2-4 Confirmation Message

es

e Clickon! I'the button to proceed with preparation process

e If the prescription content DD/Psychotropics Drug, system will display a alert message as shown in Figure 3.2-5
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DD/PSYCHOTROPICS X

DDVPsychotropics is being prepared. Please enter
Username and Password To Authorise

Username || |

Fassword | |

Login Reset |

Figure 3.2-5 DD/Psychotropics

Login

Enter Username and Password then click on the button

e To skip the preparation process, tick the Proceed to Dispense checkbox
e Click at the “Reserve quantity checkbox if there is no stock for a particular drug to dispense with ‘0’ quantity

8l

e Click on the . E Ao . button to allocate quantity of the drug based on Supply Duration value

e Click onthe L B Full Supply . button to fully allocate quantity for the drug

e After allocate, user also able to print the drug label
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3.2.1 Hold and Resume Drug
To hold and resume drug, perform step as follow:

Hold Drug

Select Registered Patient | Al + |[Hsmooo005 2| Dispensing Location| Outpatiert Pharmacy [x] New Patient
AXXXXX XXX XXXXX Mykad -, Age 41 Years 04 Months 27 Days Gender Male MRN | il
-
j/ Address Phone And Email Diagnosis No known Allergies -

Height | 20|cm Weight | 12)kg BMUBSA 3001026 m? G6FD [ ‘Updm (Last Updated : 23/10/2019 } Nationaiity . Warganegara
Upload Phota

Medication Profile | VAS History | Counseling History | Pharmacist Notes | Demographic | Monitoring Parameter | Gtner Appointment | ADR |

VISIT/ADMISSION

Hg VISIT RECORD
Queue Series | Normal | v | Queue No| | Original Prescription Serial Number |RXS75000-837642 :

Patient Diaghosis %8 PRESCRIPTION n I PROCEED TOPREPARATION i ENcLisH [ERTSY [PRW (=Ypee) [-yTReoy FENET P |
) |

Allergy

Clinic TCA @) Next Collection Mode | Normal Collection - [ SPUB|spuB R1 Form| Waiting Time 1:41-54 |
Adverse Drug Reaction — I
Next Collection Date 20112018 G| Dispense At [ v [] Next Visit Collection
hutritiona| Assessment Duration 30| Next Collection Location | Outpatient Pharmacy v | Adherence Score [

‘ Normal Order

POMs pense UOM Counselling

_ Original
P Drug Name Order Details Order Qty Reserve Qty [ — Qty Balance Remarks \ndication Extemporaneous P Status
|Atenolol 100 mg Tablet T
q o0tablet |0 POMs | otablet otab Remark Detail Acknowledged
£ A i 231002018 12:23 PM - . oo : 4 (90 day(s)) emars L= - e
Cytotoxic Drug 210112020 12:23 PM
Reconstiut
onstehon Metformin HCI 500 mg ;““ ""‘Tﬂ‘ 0D, Oral, 3 . oou —
} [] [Extended Release Tabiet Monis 90 tablet LILIPOMs | it Otab 20 120l Remarks ] Detail — Acknowledged
Therapautic Drug Monitoring A i 2311012019 12:23 PM - Altemate(C (90 day(s)
210112020 12:23 PM
Radiopharmaceuticals | - Diazepam 5 ma Tabiet |5 ™, OD, Oral, 3 Months. 90 taslet P
O R 23/10/2018 12:23 PM - 90 tablet 0[] []POMs 0tablet Otab - Remarks [ Detail = Acknowledged
| A i 21/01/2020 12:23 PM (80 aay(s))
Faracetamol 500mg 1000 mg, PRN3, Oral, 3
m | CI 54Dtablet |0 [] [/] POMs | Otablet Dtab IO Remarks [ Detail Acknowledged
N 2311072018 12:23 PM - (90 dayis))
21/0172020 12:23 PM v

Figure 3.2.1-1 Medication Order

STEP 1
Click on the ™1 checkbox for the selected drug

STEP 2

Click on the i button and 'Hold Order - Pharmacist Remarks' screen will display as Figure 3.2.1-2

HOLD ORDER - PHARMACIST REMARKS

Drug Name Reason Other Reason

Atenolol 100 mg Tablet | Patient Refused v | e m ‘

Figure 3.2.1-2 Hold Order - Pharmacist Remarks

STEP 3

Select Hold Reason from dropdown menu
- Authenticity
- Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration
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- Inappropriate Frequency

- Incompatibility

- Intervention

- Others

- Patient Refused

- Polypharmacy

- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Enter Remark if required

e If user select reason as Others, Other Reason field will enable to user fill in the information (if required)

STEP 4
Click on the button and Confirmation Message will display as Figure 3.2.1-3

CONFIRMATION

_ CONFO085: Are you sure to hold this drug ?
II L

| Cancel “ Yas ‘ | No I

Figure 3.2.1-3 Confirmation Message

Note

e Click on the |L‘ button

e Status of the drug will change to Acknowledge/Hold (depends on dispensing stage) in red color as shown in Figure

& PRESCRIPTIO nieE| & PROCEED TO PREPARATIO & Prescription | Label | & Label | [ Allocate | B Full Supply | «# Verify
Clinic TCA ) | Nezxt Collection Mode | Normal Collection - | [] SPUB |spyB R1 Form Waiting Time 1:58:9 ‘
Next Collection Date 2211172019 E\ Dispense At | - | [] Next Visit Collection
Supply Duration 3D‘ Next Collection Location \Oulpatienl Pharmacy - |Adnerence Score ‘

Original

POMs Dispense UOM Balance e Counselling N
Prescriber

Received Qty et Externporaneous

Drug Name Order Details Order Qty Reserve Qty

Metformin HCI 500 mg 900 mg, OD, Oral, 3 | [
Months 0 s 90 tablet
e (table El emarks efall L nowledge:
SRR IR 30 tablet Dtablet 0 tab Remark: [ Detail DR ZARINA Acknowledged
A i 2311012019 12:23 PM - Alternate(C (90 day(s)) BINTI FUAD
2110142020 12:23 PM
5 mg, OD, Oral, 3 Months
Diazepam & mg Tablet bt 2 a0 tablet
O . 2311012019 1223 PM - 20 tablet 0[] [] POMs Dtablet 0tab X Remarks [] Detail gﬁrﬁﬂ:@ Acknowledged
hi (90 day(s)
21/01/2020 12:23 PM
1000 mg, PRN3, Oral, 3
Paracetamol 500 mg J " "
Months 540 tablet DR. ZARINA
T 540tablet |0 [ ] [¥] POMs | otablet 0tab Remarks [ Detail Acknowledged
Ny 23/10/2019 1223 PM - (90 day(s)) BINTI FUAD
21/01/2020 12:23 PM
100 mg, OD, Oral, 3
Atenolol 100 mg Tablet  |months 90 tablet DR. ZARINA
90 fablet 0 POMs Otablet O tab Remarks Detail Acknowledged/Hold
o FI) 23/110/2019 12:23 PM - s (90 day(s)) O BINTI FUAD &
21/01/2020 12:23 PM

Figure 3.2.1-4 Hold Order
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Resume Drug

MEDICA DER
Select Registered Patient | Al v || — 2| Dispensing Location| Outpatiert Pharmacy [x] Iew Pationt @
XXX XXX XXXXX Mykad emmoms w Age 41 Years 04 Months 27 Days Gender Male MRN "IN
a
j/ Address Pnone And Email Diagnosis No known Allergies -
Height | 20|cm Weight | 12)kg BMUBSA 3001026 m? G6FD [ ‘Updm (Last Updated : 23/10/2019 ) Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Counseling History | Pharmacist Notes | Demographic | Monitoring Parameter | Gtner Appointment | ADR |

VISIT/ADMISSION
g VISIT RECORD

v | Queue Nu| | Original P Serial Number | 887642

Patient Dizgnosis #E PRESCRIPTION
Allergy

n Il PROCEED TO PREPARATION i ENGLISH 'S F'IescripuunI Label IQLabel IE Allocate IE Full Supply] F Verify ]
%)

Clinic TCA Next Collection Mode [ Normal Collection [] SPUB|spuB R1 Form|  Waiting Time 1:59°54 \
Adverse Drug Reaction

Next Collection Date 2211172019 Dispense At | v | [ Next Visit Collection
Nutritional Assesement Supply Duration Next Collection Location | Outpatient Pharmacy v |Adherence Score ‘

Normal Order

Reserve Qty Balance Remarks Extemporaneous

Presci

Metiormin HCI 500 mg _ {500 Mg, OD, Oral, 3 0[] (] POM 90 tablet
i lonths s les
o |Fxtended Releass Tablet e Dtalet Otab Remarks O petail = = Acknowledged
A i 23/1012019 1223 PM - Alternate(C (20 day(s))
Cytotoxic Drug z 200112020 12:23 PM
Reconstiut
onstitution Diazepam 5 mg Tablet |5 MG, O, Oral, 3 Months [v— 5 i
O , 231102018 12:23 PM - S0tablet |0 [] []POMs |Otablet Otab Remarks [ Detail - Acknowledged
Therapeutic Drug Monitoring A 1 21/01/2020 1223 PM (90 day(s))
; s00mg 1000 mg, PRN3, Oral, 3
i Months 540 tablet
Rediophammaceuticals | ; | ) [Tablet 540tablet [0 [] [v] POMs | Dtablet Dtab Remarks [ Detail Acknowledged
i 231012019 1223 PM - (50 day(s)
| [y 210112020 1223 PM
100 mg, OD, Oral, 3
Atenolal 100 mg Tablet
v 3 Months S0tablet |0[J []POMs | Otablet Diab [ Remarks [ Detail e | AcknowledgediHold
r 231102018 1223 PM - (20 day(s)) ]
200112020 12:23 PM v

Figure 3.2.1-5 Medication Order

STEP 1
Click on the W] checkbox for the selected drug with status of Hold

STEP 2

®

Click on the

button and 'Hold Order - Pharmacist Remarks' screen will display as Figure 3.2.1-5

HOLD ORDER - PHARMACIST REMARK S

(3 ) B x]

Drug Name Other Reason Action Taken

Patient Refused
Atenolol 100 mg Tablet

Figure 3.2.1-5 Hold Order - Pharmacist Remarks

STEP 3
Enter Action Taken (if required)

Click on the M button and Confirmation Message will display as Figure 3.2.1-6
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@ COMFD086:. Are you sure io release this drug 7

| cancel || ves |[ mo |

CONFIRMATION

Figure 3.2.1-6 Confirmation Message

Note

e Click on the |Yi‘ button

e Status of the drug will change to Acknowledge (depends on the dispensing stage)
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3.2.2 Intervention
Perform following step to an Intervention function:

Select Registered Patient| All - | 2 Dispensing Location | Outpatient Pharmacy ‘ v | @
AXOOXXX XXX XXXXX Mykad PSS Age 41 Years 04 Months 27 Days Gender Male MRN [T
pu
/ Address Phone And Email Diagnosis No known Allergies -
Height | 20|em wergnt | 12/ky BMUBSA 3001026 m2 G6FD [ |update| (LastUpdated : 23/10/2019 ) Nationaliy : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |

VISIT/ADMISSION

#g VISIT RECORD

v | Queue No|

=Tl = vrescrenon W PROCEED TO PREPARATION 1 ENoLISH [EYEesmsy () (=Yyem) [Py ] & Full Supply I o Verity |
Clinic TCA i Next Collection Mode | Normal Collection - | [] SPUB|spuB R1 Form|  Waiting Time 2:16:54
Adverse Drug Reaction =
22/11/2019 |

Nest Collection Date i | Dispense At - | [ Next Visit Collection

Nutritional Assessment Supply Duration 20| Next Collection Location | Outpatient Pharmacy ¥ | Adherence Score [

Original Prescription Serial Number [RX376009-837642

Normal Order

Infusion Order

[

POMs Counselling

Drug Name Order Details Order Qty Reserve Qty Balance Remarks

Received Extemporaneous.

100 mg, OD, Oral, 3
, Atenolol 100 mg Tablet
Parenteral Nutrition Months N 60 tzplet
POMs | Dtadlet ta
O ey 23102018 1993 B - g0tablet (0[] O] ( Dlab e — Remarks [ Detail = Acknowledged
Cytotoxic Drug 2110172020 12:23 PM
ffniEfiinn inHCI50mg 500 mg, 0D, Oral, 3
WMonths 0 POMS 90 tablet
i - [ [Extended Release Tablet o0 tablet oo Otablet Dtab Remarks [] Detail = Acknowledged
Therapeutic Drug Monitaring A i 2311012019 1223 PM - Altemate(C: (20 day(s))
t 210172020 12:23 PM
Radiopharmaceuy Diazepam & mq Tablet |5 Mg, OD, Oral, 3 Months
R a0 tablet
%3] . 23/10/2019 12:23 PM - 90tablet |0[] []POMs | Otablet Otab Remarks [ Detail = Acknowledged
A i 21/01/2020 12:23 PM =D
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
i Tablet Months. 540 tablet ) [
540 tablet 0 POMs Otablet Dtab Remarks Detail Acknowledged
O A @ 2311012019 1223 PM - UM (20 dayfs)) L P ¢
21/01/2020 12:23 PM v

Figure 3.2.2-1 Medication Order

STEP 1
Click on the &1 checkbox for the selected drug

STEP 2

¥

Click on the

button and Intervention screen will display as Figure 3.2.2-2

INTERVENTION

. Modify with Reason D Reason only . Modify without Reasen

58 PHARMACY REMARKS

Drug Name [AJ\ Drugs \omer Detail [ ]@H save Reason]

g INTERVENTION BY DOCTOR 52 INTERVENTION BY PHARMACIST

Interventic
Not

Interventig

Interventic
Accepted L=

Interventic

Selection | Intervention Reason Remarks
Accepted

Selection | Intervention Reason Remarks

Accepted Accepted

O Authenticity (e] (e] A O Authenticity (o] (0] A
O Contraindication l o o O Contraindication o] o
O |orug interaetion [ o o O | oruginteraetion o o
[] |inappropriate Dose [ ¢} o) 3 ) @ |inappropriate Dose |Change Dose ® o
O Inappropriate Drug [ (e] (e] O Inappropriate Drug I (o] O
[] |inappropriate Duration l o o []  |Inappropriate Duration l o] Q
O [mmme | o |o o ||| o |o
[ |incompativility [ @] @] v [ |Incompatibility I O (e}

58 MODIFY ORDER

Drug Name Frequency i Prescribed Qty Start Date End Date Reasons

‘ 21/01/2020 12:23 P

izepam 5 mg Tablet ‘| 0D (once daily) g0ftablet | 2311012019 12:23F i |

Figure 3.2.2-2 Intervention
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STEP 3
Select the Intervention Reason by click on the Selection M| checkbox

Note
e Intervention By Doctor : Intervention made by prescriber (Doctor's)

e Intervention By Pharmacist : Intervention made by Pharmacist after consulting prescriber

STEP 4
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted

STEP 5

Click on the ‘WJ button to save the changes made

INTERVENTION

. Woaity with Rezson| | Rezson onw. Modify without Reason

i PHARMACY REMARKS

Drug Name [AJ\ Drugs ‘Omer Detail

”@H [ Seve Rezson|

#E INTERVENTION BY DOCTOR ¥ INTERVENTION BY PHARMACIST

Interventic
ot

Interventiq
Accepted

Interventi(

Interventic
Accepted ot

Selection | Intervention Reason Remarks

Authenticity

Contraindication

Selection | Intervention Reason Remarks

Authenticity

Contraindication

Accepted Accepted

(o] (o] ©) (o]

~ ~

Drug Interaction Drug Interaction

Inappropriate Dose Inappropriate Dose

Inappropriate Drug Inappropriate Drug

Inappropriate Duration Inappropriate Duration

Inappropriate
Frequency

Inappropriate
Frequency

OOC0oooo0ooog
O O OO0 0 0 0
O O OO0 0 0 0
OOC0oooo0ooog
O O OO0 OO0 0
0O 0O 0O O0O0O0CO0o

Incompatibility Incompatibility
#i2 MODIFY ORDER

Drug Name Frequency Duration Prescribed Qty Start Date End Date Reasons

0D (once daily) 23/10/2019 12:23 1 ] 21/01/2020 12:23 PN [

Figure 3.2.2-3 Intervention

STEP 6
Change the Order details as required

Note
e Background color for the drugs change from grey to Yellow, means the records is being updated on the intervention
reason but no modification been done.

e There were also some color indicator highlighted for a drug row, when user do the intervention:
i. GREEN- Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii. RED-Modify without Reason:- user are not able to save changes. User need to add in at least one
reason to save changes

e Useris allowed to change the Dosage, Frequency and Duration.

STEP 7

. . Confirm ) . .
Click on the [B—] button to confirm the intervention

PB_U.MANUAL_OP-10" E Page 49




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

Wy O e Mdagse

Note
Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as Figure
3.2.2-4

B PRESCRIPTIO mnjiel v PROCEED TO PREPARATIO & Prescription | Label | & Label | B Alocate | B Full Supply | « verity
Clinic TCA ?\ Next Collection Mode | Normal Collection - | [] SPUB spyB R1 Form|  Waiting Time 2-24-6 |
Next Collection Date 2101 [ Dispense At [ v | [] Mext Visit Collection
Supply Duration 30‘ MNext Collection Location |Oulpauenl Pharmacy - |Adherence Score |

_ Counselling g
Drug Name der Qty Reserve Qty Balance Remarks e Extemporaneous Prescriber
100 mg, OD, Oral, 3
Atenolol 100 mg Tablet  |months 90 tablet DR. ZARINA
O A i AT BB 90 tablet 0[] [] POMs Dtablet Otab (0 day(s)) Remarks [ Detail T A Acknowledged
21/01/2020 12:23 PM
Metformin HC1 500 mg |00 mg, OD, Oral, 3
Months 0 FPOMs 90 tablet
(Il [EaEp et seasayratic: 90 tablet oo Dtablet 0tab Remarks [ Detail D Acknowledged
. 2311072019 12:23 PM - Allemate(C (90 day(s)) BINTI FUAD
A z 21/01/2020 12:23 PM
10 mg, OD, Oral, 3
Diazepam § mg Tablet 120 tablet
0 . L 180tablet |0[] (] POMs | Otablst Otab Remarks [ Detail e TR Acknowledged
A i 231072019 12:23 PM - (80 day(s)) BINTI FUAD
21/01/2020 12:23 PM
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet : DR. ZARINA
540 tablet 0 POMs Otablet 0tab Remarks Detail Acknowledged
O i 2311072019 12:23 PM - ™ (90 day(s)) [l BINTI FUAD 4
A 21/01/2020 12:23 PM

Figure 3.2.2-4 Updated Prescription
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3.2.3 Alternate Drug

This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

MEDICATION ORDER

Select Registered Patient | Al v || 2| Dispensing anaﬂon|0uluat\ent Pharmacy | v | New Patient E]
MXXXXXXX X/X XXXXXXX Mykad - Eme i ki Age 35 Years 02 Months 25 Days Gender Female MRN  ——
-
f Address Phone And Email Diagnosis No known Aliergies -
Height | lem Weight | |ko BMIBSA 00 m2 G6FD [] thdate (Last Updated : ) Nationaiify - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Phammacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Patient Diagnosis %8 PRESCRIPTION n LR CvEs IR TEVRTRET ) prescription | Lavel | @ Labe | 8 tocate | B Fun suopiy | v veriy | ~ A

Allergy —
Clinic TCA @) Next Collection Mode [Normal Gollection v [1SPUB 5pUB R Form|  Waiting Time 0023 |
Adverse Drug Reaction —
Next Collection Date mfl} Dispense At | ¥ | [ Next Visit Collection
Nutritional Assesement Supply Duration 2 Next Collection Location | Outpatient Pharmacy v | Adherence Score [

L

Normal Order

Counselling

Drug Name Order Details Order Qty Reserve Qty Eo e Remarks Extemporaneous Ty

Received Qi Indication Prescriber
Infusion Order T
10 mg Tablet| 10 mg, OD, Oral, 4 Weeks. 0 POMSs 28 tablet
Parenteral Nutrition O . 2341002019 03:14 PM - w200 Dtablet 0tab Remarks O petai - Acknowledged
A i 2011172019 03:14 PM Altemate(C e
Cytotoxic Drug 500 mg, BID, Oral, 4
" Metformin HCI 500 = v J
Reconstitution mg Tabiet ~ Weeks g 56 tablet =
= 23102019 03:15 PM IR | 1 el bEE @8 dayts) Remarks [ Detai = Acknowledged
r] = B ernate
Therapeutic Drug Monitoring A i 20/1112019 03:15 PM

Radiopharmaceuticals

Figure 3.2.3-1 Medication Order

STEP 1
Click on the Alternate hyperlink and Alternate Drug Details will display as Figure 3.2.3-2

ALTERNATE DRUG DETAILS

Location [ompanem Pharmacy | Grder Detail [500 ma, BID, 4 Weeks |
Ordered Drug Code [a108AD2110T 10013 | Dosage Form |orai Tabiet |
Ordered Drug Desc [Metformin HCI 500 mg Tablet P | Route |ora |
Dispense UOM [ tablet v | Supply Duration | 2g|daysDateFrom (5a9ppp10 @ |0 [20mz01e @
# BATCH DETAIL
1 " 11-2/2)
No Drug Name Dosage Form Qty per dose Batch Expiry Date Available Qty sKu Allocation Qty select
1| Metformin HCI 500 mg Extended Release Tablet Oral MR Tablet 1fablet |PRLO1103 2010672021 330 | tablet [ 56| 7
| Oftablet | PRLOT120 301112021 14500 ablet [ o O

Reason ‘ ‘ Remark ‘ ‘

Figure 3.2.3-2 Alternate Drug Details

STEP 2
Select Dispense UOM from dropdown menu

STEP 3
Enter Qty per dose

Note

Allocation Qty will be automatically calculate based on value entered for Qty per dose and user is allowed to change the
value
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STEP 4
Click on the button and Information Message will display as Figure 3.2.3-3

INFORMATION

@ INFODETS: Record has been saved successfully

OK

Figure 3.2.3-3 Information Message

Note

e Click on the .L. button

e Alternate drug will display as green color as Figure 3.2.3-4

& Prescription | Label | & Label | B Allocate | & Full Supply | «# Verify

5 PTIO 1] @ o PRO D TO PREPARATIO
Clinic TCA ?| Next Collection Mode |N0rmal Collection v \ [] SPUB spyB R1 Form Waiting Time 0:7:59
Next Collection Date E Dispense At | L4 ‘ [] Next Visit Collection
Supply Duration 28| Next Collection Location | Outpatient Pharmacy v | Adherence Score |
_ POMs Dispense UOM Counselling Oniginal
Drug Name Order Details Order Qty Reserve Qty Received aty Balance Remarks [ —— Extemporaneous Prescriber
Simvastatin 10 mg Tablet |10 M@, OD, Oral, 4 Weeks 0] ] Poms 28 tablet
O . 231012019 03:14 PM - 23 tablet ) Otablet Otab (22 dayis) Remarks [ Detail L3 5 Acknowledged
A i 20/11/2018 0214 PM Altemate(C) =
Metformn HC1500 =] \51{;0 'I::], Bl o 4 0[] ] POM: 0 tablet
eel s ablet
[ Mo Taolet 56 taolet Dtablet 0tablet Remarks [ Detail — Acknowledged
o 2311072018 03:15 PM - Alternate (D day(s)) —
A i 20/11/2018 03:15 PM
Metformin HCI 500 mg
Extended Release Tablet ‘ ‘ 56 tablet ‘ ‘ ‘ ‘

Figure 3.2.3-4 Updated Prescription
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3.2.4 Alternate & Combination Drug
A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

Select Registered Patient | All v |[HsMoDo017 Dispensing Location | Outpatient Phamacy E]
IVDOOEOGOOC XX XXX Mykad s — Age 35 Years 02 Months 25 Days Gender Female MRN  mm—
~
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |ko BMI/BSA 00 m2 G6PD [ odate| (Last Updated : ) Nationality - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Menitoring Parameter | Otner Appointment |

VISIT/ADMISSION

EB VISIT RECORD

Criginal Prescription Serial Number |RX88765-8876

(Queue Series | Normal | v | Queue N

Patient Diagnasis #& PRESCRIPTION n W FROCEED TO FREPARATION 1 ENGLISH [ EIens) [P (=YP) Fpyses I i Full supply | v very |

Allergy S
Clinic TCA mf] Nesxt Collection Mode | Normal Collection - | [] SPUB SpUB R1 Form|  'Waiting Time 0:0:13
Adverse Drug Reaction —
Next Collection Date nfl| Dispense At | - | [ Next Visit Collection
Nutritiona| Assessment Supply Duration 28 Next Collection Location | Qutpatient Pharmacy v | Adherence Score [

Normal Order

Infusion Order

L

POMs Dispense UOM Counselling
Received aty Bl Remarks Indication

Original
Prescriber

Drug Name Order Details Order Qty Reserve Qty

Extemporaneous

‘Warfarin Sedium 5mg |5 mg, OV, Oral, 4 Weeks
Parenteral Nutrition O 23/10/2019 03:56 PM - 28 mg 1 0mg (28 day(s)) Remarks O Detail = Acknowledged
5 A i 200112019 03:56 PM S b
Cytotoxic Drug
Reconstiution HoIs0D | S00ma. BID, Oral, 4 o010 Por;\:_ il 55 tablet
eel e
W [P 310013 0357 P 56 tablet Dtablet Otab p— Remarks [ Detail Acknowledged
| Therapeutic Drug Monitoring A i 2012018 0357 P Alternate i
§ Simvastatin 40 mg Tablet |80 Mg ON, Oral, 4 Weeks 0 POMs 56 tablet
{0 | 2311012019 03:57 PM - 56 tablet oo Otablet 0tab o © Remarks [ Detail Acknowledged
A i 201112019 03:57 PM Altemate(C EBETED

Figure 3.2.4-1 Medication Order

STEP 1
Click on the AIEMAEC] hyperlink and Alternate Drug Details will display as Figure 3.2.4-2

ALTERNATE DRUG DETAILS

Location [Outpallenl Pharmacy ] Order Detail [5 ma, OV, 4 Weeks }
Ordered Drug Code [Bo1aa0as20T1004xx ] Dosage Form [oral Tablet ]
Orderad Drug Desc [warvarln Sodium § mg Tamal/“'\\ I Route [Dra\ 1

Dispense UOM [ mg Supply Duration | 28| days Date From | 5/15291g

£ ' 201112018

5E BATCH DETAIL

[1-8/8]

Drug Name Dosage Form Qty per dose Expiry Date Available Qty Allocation Qty Select

1 |Warfarin Sodium 5 mg Tablet Oral Tablet oral [ omg  |(LNwssTS 3140712021 7954|mg l o O
2 |Wwarfarin Sodium 1 mg Tablet Oral Tablet oral | 1ftablet | NJ9179 31/10/2020 3260 tablet \ 28| ]
| oftablet | NJ9180 317102020 2497 | tablat | o O
[ oftablet | 87687687 0200172021 2192 tablat [ o O
[ oftablet | NP1752 2810212021 2500  tablet [ o O
3 |Warfarin Sodium 2 mg Tablet Oral Tablet Oral [ 2ftablet | NJS156 30/08/2020 3997 | tablet \ 58| W
[ oftablet | NK5085 3010972020 497  tablet [ o O
| oftablet | NP7108 31/03/2021 3500 tablet ( o O
Reason Remark

Figure 3.2.4-2 Alternate Drug Details

STEP 2
Select Dispense UOM from dropdown menu (if applicable)
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STEP 3
Enter Qty per dose for the selected drug to combine

Note

Allocation Qty will be automatically calculate based on value entered for Qty per dose and user is allowed to change the

value

STEP 4

Click on the button and Information Message will display as Figure 3.2.4-3

Note

Clickonthe! ="

OK

@ INFOOETY: Record has been saved successfully

OK

INFORMATION

Figure 3.2.4-3 Information Message

! button

Alternate & Combination drug will display as green color as Figure 3.2.4-4

Clinic TCA
Next Collection Date

Supply Duration

Drug Name

TR [G) 7] & ~RocEeD 0 PREPARATIC

& Prescription | Label | & Label | B Allocate

& Full Supply | « Verify

E| Next Collection Mode | Normal Collection v |
?| Dispense At | v
2S| Next Collection Location |0u|patienl Pharmacy - |Adherence Score |

Order Details

Dispense UOM

aty Balance

Order Qty Reserve Qty Remarks

[ SPUB 5puB R1 Form

Counselling

Indication

[[] Mext Visit Collection

Extemporaneous

‘Waiting Time

Original
Prescriber

Warfarin Sodium 5 m
pa 9 |5 mg, OV, Oral, 4 Weeks 0[] ] PoMs ) 0mg
O 23/10/2019 03:56 PM - 28mg omg omg Remarks O Detail - Sciowiedued
A i 201112019 03:56 PM i -
giltlnn Sodium 1 mg 28 tablet
Twai:f;rln Sodium 2 mg 56 tablet
Metformin HCI 500 A& ‘5“00 '::! ol oral 4 0[] [ POM 56 tablet
leel IS [
] |me Tablet 56 tablet (O tablet Otab Remarks [ Detail - Acknowledged
A i 231012019 03:57 PM - Alternate (28 day(s)
20/11/2019 0357 PM
Simvastatin 40 mg Tablet 80 mg, ON, Oral, 4 Weeks o] JPoMs | _ 56 tablat _
| . 2311012019 0357 PM - 56 tablet 0 tablet Otab Remarks [] Detail 1 1 Acknowledged
A i 20/11/2019 0257 PM Alternate(C [ECESED

Figure 3.2.4-4 Updated Prescription
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3.2.5 POMs Drug

This function is for dispense Own Medication drug where no stock will be deducted from

MEDICATION ORDER
Select Registered Patient| Al - | 2| Dispensing Location | Qutpatient Phamacy =] New Pationt [E
AXXXXX XXX XXXXX Mykad | Age 41 Years 04 Months 27 Days Gender Male MRN I
~
p Address Phone And Email Diagnosis No known Allergies -
Height | 20/em Weight | 12/kg BMVBSA 3001026 m: G6PD [ [jpdate| (LastUpdated : 23/10/2019 ) Nationaliy - Warganegara
Upload Photo
Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |
¥ VISIT RECORD
~
Queve Series | Nomal v | Queue No| | Original P Serial Number | ga7642 | *Clinic TCA [l
e Eurese % PRESCRIPTION n W FROCEED TOFREPARATION W ENGLIsH [EYEwmS) fyey (=Ypesry (- e I & Funl supply | o Verfly I
- e
Clinic TCA fin Next Collection Mode | Normal Collection v | [] SPUB|spuB R1 Form|  Waiting Time 2:24:6
Adverse Drug Reaction —
Next Callection Date 2211112019 enfl| Dispense At | v | [ Next Visit Callection
Supply Duration 30| Next Collection Location | outpatient Pharmacy v | Adherence Score \
Normal Order i i i
Drug Name Order Details Order Qty Reserve Qty FE5 EErem I s Remarks =T Extemporaneous Tir]
Received aty Indication Prescriber
onolol 100 ma Tatiet |00 M8 0D Oral, 3
POMs | Dtablet tal
O A i T eotablet (00 ( 0tab e — Remarks [ Detail Acknowledged
Cytotoxic Drug 21/01/2020 12:23 PM
jtution
Metformin HCI 500 mg | 309 ma, OD, Oral. 3 ) WGEY —— .
jonths Is le]
- [T Ei=rdedineeasaitaniet 90 tablet Dtablet Otab Remarks [ Detail Acknowledged
Therapeutic Drug Monitoring A i 231102019 12:23 PM - Alternate(C (90 dayis))
i 210172020 12:23 PM
Radiopharmaceuiicals | 10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet n
] . Months 130tablet |0[] []POMs | Otablet Otab Remarks [ Detail Acknowledged
J A i 231012019 12:23 PM - (80 day(s))
210172020 12:23 PM Py
Paracetamol 500 mg  |1000 mg, PRN3, Oral, 3
Tablet Months 1 540 tablet = —
540 tablet 0 POMs: Otablet Otab Remarks Detail Acknowledged
o 2311012019 12:23 PM - D (90 day(s)) = = .
o i
210172020 12:23 PM v

Figure 3.2.5-1 Medication Order

Note
Drug that recorded as Own Medication in record prescription will display by purple in color as shown in Figure 3.2.5-1

STEP 1

Click on the POMs Received hyperlink and POMS Received Quantity and Label Printing screen will display as Figure
3.2.5-2

POMS RECEIVED QUANTITY AND LABEL PRINTING o

(@ -osin)(B ) x]
l

Drug Name [Paracelamol 500 mg Tablet | Default SKU [tamet
1000 mg, TDS PRN, Oral Tablet, Oral,
Order Details 23/10/2018 (3 Months) POMs Received Quantity | 5|

Figure 3.2.5-2 POMS Received Quantity and Label Printing

STEP 2
Enter POMs Received Quantity

Note
POMs Received Quantity field will always be editable by user

STEP 3

Click on the button and Confirmation Message will display as Figure 3.2.5-3
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CONFIRMATION

@ CONFO151: Are you sure you want io save?

Yes H No l

Figure 3.2.5-3 Confirmation Message

e Click on the |E button and Information Message will display as Figure 3.2.5-4

INFORMATION

@ INFOOETS: Record has been saved successiully

[ ok |

Figure 3.2.5-4 Information Message

e Click on the |L button and user is allowed to print POMs Label

POMS RECEIVED QUANTITY AND LABEL PRINTING o

(& o[ ](%)
l

Drug Name [Paracelamul 500 mg Tablet ] Default SKU [lab\el

Order Details 23/10/2019 (3 Months) POMs Received Quantity \ 5 |

1000 mg, TDS PRN, Oral Tablet, Oral, ‘

Figure 3.2.5-5 POMS Received Quantity and Label Printing

STEP 4
Click on the button to view/print POMs Label
Note

User is allowed to print POMs Label at any cycle of dispensing and able to change POMs Received Quantity value
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HOSPITAL SERI MANJUNG (Tel: 056896600)

PATIENT'S OWN MEDICINES (POMs)
AXXXXX XXX XXXXX

n Outpatient Clinic

Paracetamol 500 mg Tablet
Ambil 2 biji 3 kali sehari, bila perlu

Boleh diambil SEBELUM ATAU SELEPAS makan. Jangan ambil
melebihi 2 biji sekali makan/ 8 biji sehari..

23/10/2019 Kuantiti 5 biji
UBAT TERKAWAL 23/10/2019 04:28 PM

Figure 3.2.5-6 POMS Label

e System allow user to update from POMs to Normal Drug and from Normal Drug to POMs

User is allowed to update/remove the POMs flag for new order only

e Updating POMs flag can be done one time only

e Once record has been partial supply, system will not allow user to update POMs flag. User need to cancel or re-

order the prescription
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Remove POMs Drug:

Select Registered Patient| All - || 2 Dispensing Location | Qutpatient Pharmacy ‘ - | [E
AXXXXX XXX XXXXX Mykad |1 = Age 41 Years 04 Months 27 Days Gender Male MRN
a
/ Address Phone And Email Diagnosis No known Allergies -
Height \ zo\ cm  Weight \ 1z| kg BMIBSA 3000026 m? GEFD [ .Update (Last Updated : 2311012019 ) WNationality - Warganegara
Upload Photo
Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demagraphic | Monitoring Parameter | Other Appointment | ADR |
A
Queue Series ‘ Nommal ¥ | Queue Ni Original Prescription Serial Number |RX376009-887642
S - S -
Patient Diagnosis #8 PRESCRIPTION n n W PROGEED TO PREPARATION I ENGLISH [EY ) ) (~YIRW) e I 8 Full Supply I « Verity I
Allergy S
Clinic TCA @ | Next Collection Mode: | Normal Collection v | [] SPUB |spuB R1 Form| ~ Waiting Time 2:24-6
Adverse Drug Reaction —
Next Collection Date 221112019 ) Dispense At | v | [ Next Visit Collection
FESEDE HEZEEr Supply Duration 30| Next Collection Location | Outpatient Pharmacy v | Adherence Score \
Normal Order S
Drug Name Order Details Order Qty Reserve Qty Polﬁs Dispense UOM Balance Remarks CD"P““"‘Q Extemporaneous Onnlr!al
Received Qty Indication Prescriber
Infusion Order
Atenolol 100 mg Tablet DT (L
Parenteral Nutrition tenolal 100 mg Taclet | Months 90 tzblet =
. 90tablet |0 POMs | Otablet Otab Remark Detail Acknowledged
o o i 23110/2019 1223 PM - oo . (90 day(s)) emare LI nowiedas
Cytataxic Drug 21/01/2020 1223 PM
L nHCIEDOmg |00 Mg, OD, Oral, 3
Months 0 POMs 90 tablet =
§ o m [FErEERE e e 00 tablet oo Dtablet Otab Remarks [ Detail Acknowledged
Therapeutic Drug Monitoring + 23110/2019 12:23 PM - Alternate(C (90 day(s))
A i 21/01/2020 12:23 PM
Radiopharmaceuticals ; 10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet =
=] A Months 180tablet 0[] []POMs | Otablet 0tab Remarks [ Detail Acknowledged
1 A i 23/10/2019 12:23 PM - (90 day(s))
21/01/2020 12:23 PM
Paracetamoi500mg | 1000 mg, PR3, Oral, 3
m Months 540tablet | 0[] ¥ POM 1 Otab - Remarks [ Detail = =y Acknowledged
i 2311020191223 PM - (90 day(s))
'y 21/01/2020 12:23 PM v

STEP 1

Figure 3.2.5-7 Medication Order

Uncheck POMs ¥ checkbox and Confirmation Message will display as Figure 3.2.5-8

Note

Click on the | "%

CONFIRMATION

CONFT7230: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-7 Medication Order

! button and the drug will be updated to Normal Drug as shown in Figure 3.2.5-8
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#E PRESCRIPTION

M ENGLISH  PROCEED TO PREPARATION & Full Supply | B Aocate

Dispense UOM Prescriber
rder Det: Prev Disp Qty Reserve Qty aty Balance lemporaneous Name Status
Afenolol 100 mg Tablet e
ienolel 100 mg Tablet | months 90 tabiet
O q 90 tablet 0tablet 0[] CI1POMs | otablet otap Remarks | (] Detal Acknowledged
o i 23102018 1223 PM - (90 day(s)) =
21/01/2020 12:23 PM
Metformin HCI 500 mg (500 Mg, OD, Oral, 3 o~
s
[] |Extended Release Tablet CInis 90 tablet 0 tablet o Otablet Otab EXErn Remarks [ Detail Acknowledged
q 231012018 12:23 PM - Alternate(C (90 day(s) - o
A i 21/01/2020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
O s Months 180 tablet 0 tablet 0[] []POMs | otablet 0Otab Remarks | [] Detail Acknowledged
A i 2310/2018 12:23 PM - (30 day(s) -
21/01/2020 12:23 PM
Paracetamol 500 mg :"‘]“"l:lnﬂ' FTREE 40 tabiet
Tablet RIS 0 z G =
POMs | otablet De
O A T (B < 540 tablet 0 tablet o Qd C 0tab (90 day(s) Remarks (m} ail Acknowledged
% 21/01/2020 12:23 PM

Figure 3.2.5-8 Updated Prescription

e after remove POMs flag, POMs checkbox will be dim and user is not allow to change back to POMs drug

e POMs Received will be automatically change to '0’

Update POMs Drugq:

5
g
3

Select Registered Patient| Al| - || 2| Dispensing Location | Qutpatient Pharmacy ‘ New Patient [E
AXXXXX XXX XXXXX Mykad | Age 41 Years 04 Months 27 Days Gender Male MRN I
a
p Address Phone And Email Diagnosis No known Allergies -
Height | 20/em Weight | 12|kg BMUBSA 300/0.26 m: G6PD [] \uudana (Last Updated : 23/10/2019 ) Nationality : Warganegara
Upload Photo
Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |
¥ VISIT RECORD
~
Queve Series | Nomal v | Queue No| | Original P Serial Number | ga7642 | *Clinic TCA )
Patient Diagnosis % PRESCRIPTION n LT L ZU R WIERRT ) prcecrption | Laber | @ abel | B Atocate | B Fun swpy [ -+ veris |
Allergy -
Clinic TCA fin Next Collection Mode | Normal Collection v | [J S8PUB/|spuB R1 Form|  Waiting Time 2:24:6 |
Adverse Drug Reaction —
Next Collection Date 22112018 el Dispense At ( - | [] Next Visit Callection
Nutritiona] Assessment Supply Duration 30| Next Collection Location | Outpatient Pharmacy ¥ | Adherence Score [
‘ Normal Order i i i
Drug Name Order Details Order Qty Reserve Qty FE5 EErem I s Remarks =T Extemporaneous Tir]
Received Q Indication Prescriber
Infusion Order
onolol 100 ma Tatiet |00 M8 0D Oral, 3
parenteral Nutrition enolol 108 mg Tablel | Months - 60 tablet =
POMs | Dtablet tal
O A i T eotablet (00 ( 0tab e —— Remarks [ Detail Acknowledged
Cytotoxic Drug 21/01/2020 12:23 PM
Reconstitution
Metformin HCI 500 mg _|500 B 0D Oral 3 0[] [ Pom 90 tablet -
jonths Is le]
} [T Ei=rdedineeasaitaniet 90 tablet Dtablet Otab Remarks [ Detail Acknowledged
Tharapeutic Drug Monitaring A i 231102019 12:23 PM - Alternate(C (90 dayis))
i 210172020 12:23 PM
Radiopharmaceuiicals | 10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet n
] . Months 130tablet |0[] []POMs | Otablet Otab Remarks [ Detail Acknowledged
« A i 23102019 12:23 PM - (50 day(s))
210172020 12:23 PM
Paracetamol 500 mg  |1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet = —
540 tablet 0 POMs: Otablet Otab Remarks Detail Acknowledged
o A i 2311012019 12:23 PM - U (90 day(s)) u —— .
210172020 12:23 PM v

STEP 1

Figure 3.2.5-9 Medication Order

Click on the POMs checkbox for the selected normal drug and Confirmation Message will display as Figure 3.2.5-10
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Click on the |

#E PRESCRIPTION

es

CONFIRMATION

== COMFT230: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo

Figure 3.2.5-10 Medication Order

W ENGLISH | PROCEED TO PREPARATION

! button and the drug will be updated to POMs Drug as shown in Figure 3.2.5-11

100 mg,
Alenolel 100 mg Tablet | months. 90 tablet
O g 90 tablet 0tablet 0[] CI1POMs | otablet otap Remarks | (] Datal e | Acknowiedged
OHoi 23102019 12:23 PM - (90 day(s)
21/01/2020 12:23 PM
Metformin HCI 500 mg (500 Mg, OD, Oral, 3 o~
s
[] |Extended Release Taplet |Montns 90 tablet 0 tablet o Otablet Otab o0 tablet Remarks | [] Detail T | Acknowiedged
A i 23110/2019 12:23 PM - Alternate(C (90 day(s))
z 21/01/2020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5mg Tablet | monts 180 tablet = L
| 120 tablet 0 tablet 0[] 4 POMs | otablet Otab Remarks | [] Dtail | Acknowledged
A d 231002018 12:23 PM - (90 day(s))
21/01/2020 12:23 PM
Paracetamol 500 mg UL PSS
Tablet Months R 540 tablet .
POMs | Otablet De
O A T (B < 540 tablet 0 tablet o Qd C 0tab (90 day(s) Remarks (m} ail - Acknowledged
oi 21/01/2020 12:23 PM

Figure 3.2.5-12 Updated Prescription

after update POMs flag, POMs checkbox will be dim and user is not allow to change back to Normal Drug

user can proceed to update POMs Received gquantity to view/print POMs Label

Once user click on the button to verify the prescription, system will display Confirmation Message as Figure 3.2.5-

13

Clickonthe!_"—

Yes

CONFIRMATION

= COMFO0G2: This order has been successfully

updated. Do you want to proceed with the

verification?

Figure 3.2.5-13 Confirmation Message

' button to proceed with verification
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This function is used to prepare medication after it has verified and before can be dispense to the patient

El Home
Patient Management

Order Management
Inventory

Normal
Outpatient
Acknowledgement
Screening &
Verification
Preparation
Dispensing
Single Stage
Dispensing
VAS
Inpatient
) Release/Discard Batch
} Medication Return
» Re-Dispensing

p SPUB Patient List
CDR
v
PN
Clinical
Manufacturing
MAR
Maintenance
Report/Enquiry

Adverse Drug Reaction
! Pharmacy Transaction
#1 Dispensing

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Home

OUTPATIENT - PREPARATION
(oo

Dispensing Location

Preparation x|

Order Type
Mode of Services

IC No#Other Identification

r Location
@Date From
Xt Supply From
Queue Date

Quete No

Basic Search

) Methadone Patient Details

A0 OO0 X0

Patient Name

AXRRIK XHH XXXEK

Qutpatient Pharmacy -
All v
All -
All A

+| Queue Seriesz| Order Date Time 3

23/10/2019 12:24
Normal M

Normal 2411012019 11:42
AM

Order Location 3

Outpatient Clinie

Quitpatient Clinic

Logout

Fatient Name

MRN 00005

Order Status All v
Prescription Status All v
Order Location Type All v
Order Date To B

Next Supply To
Queue Series Al b

Next Dispense At Al

[1-212]1

Current
Collection +
Mode

Next Collection
Date

(@)

Order Type Prescription Status|  Amival Time #|  Waiting Time 3

Normal
Callection

IN PROGRESS ?j:wzmg B2 2:24

24(10/2019 1149
AM

Referred Patient

Referred Patient IN PROGRESS 0:40:0

Figure 3.3-1 Preparation

STEP 1
Click on 'Pharmacy Transaction' Menu and click on 'Dispensing’ sub menu follow by ‘Normal'

STEP 2
Click on 'Outpatient’ then click on 'Preparation’

Note
Various search criteria are provided as below:

Basic Search

No

Field

Description

Remark

a

Show All

Check box

Able to view all patient record

b

Dispensing Location

Dispensing location. (It
will list down all active
location assigned to the
user)

Able to filter and search patient’s record by
dispensing location

Patient Name

Name of Patient

Allow to search by patient name

Order Type

- Al

- Normal

- SPUB

- Discharge

- Referred Patient

Able to filter and search patient’s record name
by order type

MRN

Patient Medical Record
Number

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
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f Mode of Services - Al Allow user to search by patient registered with
- Appointment Card value added services for next collection
- Email and Take
- Fax and Take
- Home Visit
- Leave and Collect
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
] Order Location Order location. (It will list | Able to filter and search patient’s record by
down all active visit order location
location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Next Supply From Next supply from date Able to filter and search patient’s record by
next supply from date
o] Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
p Queue Date Queue Date Able to patient’s record by queue date
q Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
r Queue No Queue No Able to filter and search by Queue No
S Next Dispense At - All
- Drive Through Counter
- Pharmacy Counter
- Bedside
- Locker for You
- PPUSS

Table 3.3-1
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STEP 3
Click on the button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Next Collection Date
- Order Type
- Prescription Status
- Arrival Time
- Waiting Time

STEP 4
Double click on the selected patient’'s name

PREPARATION
@ & Fatient Label En‘m Original Preseription [DE]EM E

AXXXXX XXX XXXXX Mykad  emm— Age 41 Years 04 Months 28 Days Gender Male MRN  eomm—
a
_ﬂ Address Phone And Email Diagnosis No known Allergies -
Height | 20‘cm Weignr\ 12|kq BMI/BSA 3001026 m: \uudate (Last Updated : 23/10/2019 ) Nationality - Warganegara

Upload Photo

Wedication Profile | VAS History | Counselling History | MTAC History | Pharmatist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Encounter Not 0002 Actual Vist Date: 231012018 Attending Practitionr  Visit Location: Outpatient Clinic ~ Rx No: OPD0000824807  Ordler By: ey MENESuerssl Sonl 0L s ssun .

5B PHARMACY ORDER

[ Patient Arrived Qusue Sariss v | Queue No| | Arrival Time\'zgmummg 12:24 PM ‘| Waiting Time |2 - 24 : 6 | Collector Name [AX3000¢ X000 0000¢ | Relationship | Patient v |
Clinic TCA G2 | No. of Days: 0 Current Collection Mode INormal Caliection | Dispense At | Pharmacy Counter v |

Next Collection Date 221112019 G | Total Patient: 1 Next Collection Mode | Normai Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration l 30| Days Next Collection Location | Outpatient Pharmacy v | [] SPUB lspug R1 Form

Adnerence Score [ | mer | 5

#ig PRESCRIPTION n el v LEEE '""°‘°eI Iaamf,e

oM

Sheet IQ Balance Medication Sheet I Label IQ Label IE Full Supply I 8 Allocate I w Prepare

Prescriber
Name

Drug Name ‘Order Qty Prev Disp Qty Balance Remarks Drug Counsi Extemporaneous

e EE TS 100 mg, OD, Oral, 3
enolol mg Tablet Months 60 tablet =
POMs tablet Jeta al
O A i I 1 0 tablet 00 0 Wtab p— Remarks | [] Detai O Detail Verified
21/0112020 12:23 PM
Wetiormin KGI 500 mg | 509 M, OD, Oral 3 o PoM 60 tablet .
lonths s le]
[] |Extended Release Tabiet 90 tablet 0 tablet oo Otablet 30tab Remarks [ Cetai Verified
A i 23/10/2019 12:23 PM - Alternate(C) (50 day(s))
i 21/0112020 12:23 FM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet [ ) =
0 Months 180 tablat 0 tablet 0[] M POMs | otablet otap Remarks | [] Detai Verified
A i 23/10/2019 12:23 PM - (89 aay(s)) o
21/01/2020 12:23 PM
Paracetamol 500 mg JL000/EHIBHMSC(OrE L
] |Tabet CIEIED 540 tavlet 0 tablet 180 [] [ POMs | Otablet 130 tab EdUEIE Remarks | [] Detai = Verified
. 2311012019 12:23 PM - (60 day(s))
b 21/01/2020 12:23 PM

Figure 3.3-2 Preparation

STEP 5

Click on the @ button to proceed with preparation and Confirmation Message will display as shown in Figure 3.3-
3
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e Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve quantity
to allocate manually.

e Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal value up
to 2 decimal points.

e Adherence score is available in the following screen
a) Screening and verification
b) Preparation
c) Dispensing
d) Single Stage

e Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
e MPR Formula:

i. To count MPR for all active drugs but display minimum MPR at prescription level.
i. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date
Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN

Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A
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e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

CONFIRMATION

7= COMNFODG0: Do you want to proceed with the
l preparation?

Figure 3.3-3 Confirmation Message

Note

Click on the .Yi. button to prepare the prescription and preparation screen will close automatically
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3.3.1 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.
PREPARATION
& Patient Label kmprescrimuw @@ @
AXXXXX XXX XXXXX Mykad | em——— Age 41 Years 04 Months 28 Days Gender Male MRN - m—
K( Address Phone And Email Diagnosis No known Allergies -
Height | 20/em  Weight | 12|kg BMUBSA 3001026 m*: ‘Upﬁ (Last Updated : 23/10/2019 ) Nationality : Warganegara
Upload Photo o o

[] Patient Arrived

Encounter No: 0002  Actual Visit Date: 23/10/2019

§& PHARMACY ORDER

Queue Series | N

Altending Practitioner:

Queue No| |

Visit Location: Qutpatient Clinic

Arrival Time [ 23/10/2019 12:24 PM |

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Rx No: OPD0000824307

Waiting Time ml

Order By, WORD. WETWINETE N L I MO,

Collector Name|AXXXXX 0K 00GK |

Clinic TCA

Nezt Collection Date
Supply Duration

Adherence Score

(1) | No. of Days: 0

22111i2019

‘ 30| Days

8 | Total Patent: 1

[ | mPr |

Current Collection Mode
Next Collection Mode

Next Collection Location

[Normal Collection |

| Normal Collection

| Outpatient Pharmacy

v

Dispense At

Next Dispense At

Relationship | Patient v |
| Pharmacy Counter v |
| Pharmacy Counter v |

[ SPUB spuB R1 Form

#& PRESCRIPTION 1 L8 m EncuisH '"VMEI

1C

I Balance

Shest IQ Balance Medication Shest I Label IQ Label IE Full Supply I & Allocate I w Pregare

Order Det: ‘Order Qty Prev Disp Qty BEEE Dispense UOM Balance Drug Counselling Extemporaneous Prn;sacr::er
Aterolol 100 mo Tae | 100 M8 0D, Oral, 3
enolol 100 mg Tablet | Months 1 60 tablet =
3 90 tablet 0 tablet Bo (] [] POMs | Dtablet 30tab Remarks | [] Detai [ Detal Verified
ni 23/1012019 12:23 PM - (60 day(s))
21/01/2020 12:23 PM
Metformin HCI 500 mg :'00 ':"19= EnEELY 0[] [ Pom 50 tablet —
jonths s e
0 Extended Release Tablet 90 tablet 0 tablet Otablet 30tab Remarks [ Detai Verified
A i 23/10/2019 12:23 PM - Alternate(C) (60 day(s))
z 21/01/2020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet Lol
0 R 180 tablet 0 tablet 0[] M POMs | Dtablet 0tab Remarks | [] Detai Verified
VI 231022019 1223 PM - 88 day(s)) o
21/01/2020 12:23 PM
Paracetamol 500 mg 1000 mg, PR3, Oral, 3
Wonth: 360 tablet =
0 |Tavet ontns 540 talet 0 tablet 180 [] [] POMs | Otablet 180 tab © Remarks | [] Detai Verified
A i 231012019 12:23 PM - (60 day(s))
i 21/01/2020 12:23 PM

STEP 1
Click on Reserve Qty to allocate quantity (the number)

Figure 3.3.1-1 Preparation

Drug Code

234232

Order Detail

g BATCH DETAIL

NOZBEO1000T1001XX

Paracetamol 500 mg Tablet

Drug Name

1000 mg, TDS PRN, 3 Months, 23/10/2019 -

21/01/2020

Batch No

Total Available Gty

Expiry Date

‘ 0210172021

1840

Available Qty

Default SKU

Dispense UOM

Supply Duration

1841]‘

Total Allocated Gty

tablst |

[ tab

[ 30| days Date From [ 241102018 |

)

(B](e ) x]

P |to|23.f1 102019

-
el

| 180/ tab

180

Allocated Qty

[1-1/1]

180

Figure 3.3.1-2 Item Batch Details
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STEP 2
Change the value of Supply Duration or the UOM Qty

Note
User is allowed to select and change Dispense UOM (if applicable)

STEP 3

Click on the button to save record
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3.3.2 Drug Label and Balance Medication Sheet(BMS)
This function allow user to edit and print drug label and balance medication sheet after allocate
the reserve quantity.

PREPARATION
& Patient Label Er‘int Original Preseription [@@ E
AXXOO XXX XXXXX Mykad - s— Age 41 Years 04 Months 28 Days Gender Male MRN emm—
KF Address Phone And Email Diagnosis No known Allergies -
Height |j\ em Weight \j| kg BMUBSA 3001026 m?  |pdars| (Last Updated : 23/10/2019 ) Nationaly : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Encounter No: 0002 Actual Visit Date: 23/10/2019 Aftending Practitioner:  Visit Location: Qutpatient Clinic  Rx No: OPD0000824807  Order By: WA MR o S0 L .

§& PHARMACY ORDER

[ Patient Arrived Queve Senes\ Queue No| | Arrival Time (231002018 12:24 PM | Waiting Tme[2-24:6 | Collector Name (300000 XXX X000 | Relationship | Patient v

Clinic TCA E| No. of Days: 0 Current Collection Mode INormal Cellection | Dispense At | Pharmacy Counter ¥ |
Next Collection Date 221112019 ?|Tulal Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter A4
Supply Duration \ 30| Days Next Collection Location | outpatient Pharmacy v | ] SPUB lspys R1 Form
Adherence Score ‘ | mPr ‘
#8 PRESCRIPTION 1 o LRSI invoice | 1C | saiance snset | @ Batanco Weaicaton sheet | Lavel | @ Lave: | B Fui suwoy | Atocate | w8 prepare
Alenciol 100 mo Taget | 1000 0D, Oral, 3
enolol 100 mg Tablet | ponths. 60 tablet =
. 90 tablet 0 tablet 30 POMs | Olablet 0tab Remarks Detai Detal Verified
Ula 4 23/10/2019 1223 PM - ane anle oo 60 day(s)) emar L Detai ) it erifie
21/01/2020 12:23 PM
Metformin HCI 500 mg ::Jorll:‘u‘ oD, Oral, 3 007 [ Pom I -
lonths s able!
m |FEEREE 90 tablet 0 tablet 0tablst 30tab Remarks | [] Detai Verified
. 2311072019 12:23 PM - Alternate(C) (60 day(s))
A i 21/01/2020 12:23 PM
10 mg, OD, Oral, 3
Diazepam § mg Tablet 180 tablet -
0 Months 130 tablet 0 tablet 0[] M POMs | Otablet Otab Remarks | [] Detail Verified
A i 23/10/2019 12:23 PM - (88 day(s)) B
21/01/2020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Month 360 tablet =
[ |Tabet ontns 540 tablet 0 tablet 180 [] [] POMs | Diablet 180 tab e Remarks | [] Detai Verified
N 23110/2019 12:23 PM - (60 day(s))
o i 21/01/2020 12:23 PM

Figure 3.3.2-1 Preparation

STEP 1

Click on the . e 4 button to print drug label

Note

r

@& Label = Balance Medication Shest o

e All the button with the a8 icon is for direct printing such as.
&= Worksheet

. . . . . . Invoice
e All the button without the a icon is for preview, edit then print process such as . J

Balance Medication Sheet Worksheet and Label
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Select All
Drugs 15
~
W Drug Name Atenclol 100 mg Tablet Print In Local Language ¥

Dose 1 tablet 1 biji

Dosage Form ‘Oral Tablet

Frequency Daily 1 Kali Sehari

Duration 30 Days 30 Hari

Administration Instruction |Take AFTER faod | |Sila ambil ubat SELEPAS makan |

Indication |High Blood Pressure | |Tekanan Daran Tinggi |

Cautionary | | | |

Special Instruction | | | |

Expire Date 3170812021 J Price | 6.00|

Batch No, 5002738 | No of Latel To Print [ 1|

Supply Start Dale 24102019 ‘

Supply End Date 231172019 ]

M Drug Name Metformin HCI 500 mg Extended Release Tablet Print In Local Language ™

Dose 1 tablet 1 biji

Dosage Form ‘Oral MR Tablet

Frequency Daily 1 Kali Sehari

Duration 30 Days 30 Hari

Administration Instruction |Take AFTER meal | |Sila ambil upat SELEPAS makan |

Indication |Diabetic | |Kencing manis |

Cautionary |Du not stop medicine witheut doctor's advice | |Jaﬂgan berhenti ambil ubat ini tanpa nasinat dokior |

Special Insiruction [To be swallowed whale, not chewedicrush | Telan ubat. Jangan kunyahmancurkan ubat |

Expire Date 30/0612021 | Price | 9.90|

Bateh No [PrL01103 | No of Label To Print [ 1| v

e User able to select All drug label or selected drug only.

e Uncheck on Print in Local Language checkbox to print label in English (default is in Malay).

e User is allowed to print more than 1 by entering No of Label to Print.

e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.

STEP 2
Click on the button to preview drug label as shown in Figure 3.3.2-3

STEP 3

Click on the button to print drug label
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HOSPITAL SERI MANJUNG (Tel: 056896600)

b Rl

AXXXXX XXX XXXXX

Qutpatient Clinic

Ambil

1 biji

Metformin HCI| 500mg ER Tablet
1 Kali Sehari

Sila ambil ubat SELEPAS makan

Telan ubat. Jangan kunyah/hancurkan ubat. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

Kencing manis
24/10/19-23/11/19 [30 hari]

30 biji RM9.90

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK

24/10/2019 02:12 PM

Balance Medication Sheet (BMS)

PREPARATION

Figure 3.3.2-3 Drug Label

)

-
P

Upload Photo

AXXXXX XXX XXXXX Mykad  emm—
Address Phone And Emall
Height | 20‘cm Waeight \ 12|kq BMI/BSA 3001026 m:

Encounter Nor 0002  Actual Visit Date: 23/10/2019

5B PHARMACY ORDER

Aftending Practitioner:

Visit Location: Outpatient Clinic

Age 41 Years 04 Months 28 Days

Diagnosis

‘Updatel (Last Updated : 23/0/2019 | Nationality - Warganegara

Rx No: OPD0000824807

@ Patient Label |print Original Presaription |@)‘:E] E
MRN  eo—

Gender Male

No known Allergies

Wedication Profile | VAS History | Counselling History | MTAC History | Pharmatist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Order Gy: IR, ISRISSRERI 00N, . SN,

[ Patient Arrived Queue sgries\ Queue No| | Arrival Time 231102019 1224 PM | Waiting Time‘z 24:6 | Collector Name |AX3000 0000000 | Relationship | Patient v |
Clinic TCA )| No_of Days' D Current Collection Mode [Normal Callection | Dispense At | Pharmacy Counter v
Next Collection Date 22112019 [ | Total Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Gounter -
Supply Duration l 30| Days Next Collection Location | Outpatient Pharmacy | [] SPUB lspug R1 Form
Adherence Score ‘ | MPRl ‘
—
E PR PTIO nje| ¥ Invoice a Balance Sheet | &) Balance Medication Sheet | Label | & Label | B Full Suoply | B Allocate | w# Prepare
Drug Name OrderQty | Prev DispQty sl Balance Remarks | Drug Counsi Extemporaneous
Atenolol 100 mg Tablet T Tlen
S0k mg Tablet | months 60 tablet u
POMS | Dtablet eta a
O A i T (BEEET < 90 tablet 0 tablet 00 0 30tab e Remarks [ Cetail [ Detail Verified
21/01/2020 12:23 PM
Metformin HCI 500 mg ;““ "“nﬂ‘ 0D, Oral, 3 " rou -
lonths s 3Dlel -
[] |Extended Release Tabiet 90 tablet 0 tablet to Otablet 30 tab Remarks | [] Detai Verified
q 231072019 1223 PM - Alternate(C) (60 day(s))
A i 2100172020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet -
0 B Lzt 180 tablet 0 tablet 0[] [/ POMs | niablet Otan Remarks | [ Detai Verified
A i 231102019 12:23 PM - (89 day(s)) - -
21/01/2020 12:23 PM
Paracetamol 500 mg e S Celh 9
Month 360 tablet u
[ |Tabet onths 540 tablet D tablet 180 [] ] POMs | Otablet 180 tab © Remarks | [] Detai Verified
A i 23102019 12:23 PM - (60 day(s))
z 2100172020 12:23 PM

STEP 1

. [ Balance Medication Sheet ]
Click on the «

Figure 3.3.2-4 Preparation

. button to preview the Balance Medication Sheet as shown in Figure 3.3.2-5
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KEMEMTERIAN KESIHATAN MALAYS1A
HOSPITAL SERI MANJUNG
BALANCE MEDICATION SHEET
No Preskripsi : OPDOODDA24807 (RXATE009-BE7842) Tarikh Preskripsi 23102018
MNama + A0 R0 e No KiP
Urmur 141 Years 04 Months 28 Days  27/05/1878 MREN o .
Lokas  utpatient i TR TR DT (TR
Alahan : .
Berat - 12.00 kg
BMIBSA =300/ 026
Diagnosis Dipreskrib cleh :
Temujanji Klinik
Maklumat Praskripsl Maklumat Pendlspansan
Bl Kuantiti | Tarlkh: TcA | @rumow | Tarikn: Tca| Tarlkh: TCA
Nama Ubat Maklumat Dos
Ubat | wuantit Bakl F D Kuantr Bakl F Kuanttl | Bakl F D
1 | Atenalot 100 mg Taolet 100 mg. B0 [once Syl 2 MOTE | apaniet | 30 0
Metormin HGCl 500 mg Exiended SO0 Mg, OO (once daly) , 3 Monms, -
2 | Release Tabiet m - Oral " 90 taniet 30 G0
3 |Paracetamol 500 myg Tabiat 1000 mg, TOS PAN , 3 Months, Oral | S40tablet | 130 360

Figure 3.3.2-5 Balance Medication Sheet (BMS)
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3.3.3 Extemporaneous: By Pharmacist

© rams o iz B ) |

A0 XXX XXXXX Mykad ~ SE———— Age 41 Years 04 Months 28 Days Gender Male MRN  e—
P
K Address Phone And Email Diagnosis No known Allergies -
Height | 20/em  Weight | 12|kg BMUBSA 3001026 m: |jgare| (LastUpdated : 2311012019 ) Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appoiniment | ADR |

Encounter No: 0002  Actual Visit Date: 23/10/2019 Aftending Practitioner:  Visit Location: Qutpatient Clinic  Rx No: OPD0000824307 Order By, WORD. WETWINETE N L I MO,

5§ PHARMACY ORDER

Adnerence Store ‘

_ Jw=[ ]

[ Patient Arived Queue Series | Queue No| | Arrival Time 231012019 12:24 PM | Waiting Time |2 - 24 : 6 Collector Name |AXXO00X XXX 00K | Relationship | Patient v
Clinic TCA ?| No. of Days: 0 Current Collection Mode INormal Collection Dispense At | Pharmacy Counter v |

Nezt Collection Date 22111/2019 ?|Tulal Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration \ 30| Days Next Collection Location | Outpatient Pharmacy v | ] SPUB lspys R Form

#E PRESCRIPTION

a Balance Sheet IQ Balance Medication sneetI Label IQ Label I B Fun supply I & Allccate I wb Prepare

mg, ral,
Atenolol 100 mg Tablet | months 60 tablet =
. 90 tablet 0 tablet 1 POMs | Otablet W0tab Remarks Deta Detail Verified
Ula 4 23102019 1223 PM - abie a0 ) (60 day(s)) emar )=z W 5, o
21/01/2020 12:23 PM
Metformin HC1 500 mg ?0 o EnEELY " ou 50 taplet -
lonths 5 lef
m |EEERE = 90 tablet 0 tablet oo 0tablet 30tab Remarks | [] Detai Verified
A i 23/10/2019 12:23 PM - Altenate(C) (60 dayls))
21/0112020 1223 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet -
0 Months 130 tablet 0 tablet 0[] M POMs | Otablet Otab Remarks | [] Detail Verified
A i 23102019 1223 PM - (89 cay(sh) o
21/01/2020 12:23 PM
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
Month: 360 tablet L]
[ |Tabet ontns 540 tablet Dtablet 180 [] [ POMs | Dablet 130 tab Remarks | [] Detai Verified
. 231012016 1223 PM - (B0 day(s})
‘l i 21/01/2020 12:23 PM

STEP 1

Figure 3.3.3-1 Preparation

Click on the @] Extemporaneous checkbox Extemporaneous screen will be display as Figure 3.3.3-2
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EXTEMPORANEOUS o

Preparation Done By @ Pharmacist () Patient Worksheet ID

N,
Preparation Name |Atenolol 2mgémL Cral Liquid(Syrup) pe) \ *kZ) Concentration [ 2”mg ]fml
Dosage 50| mi
Item Item Name e Quantity uoMm Batch No Expiry Date
Active Ingredient Atenolol 100 mg Tablet 30 tablet 5002786 31/08/2021
Vehicle Syrup BP [ 1500 [mi v | | i)
Additional ltem Glycerin 2ml | 20| (mi v || | Tz|

[] Storage Condition and Procedures in Local Language

Refrigerate B
Storage Condition Expiry | 14|Days

Extemporanecus Formulation, MCH 2015

References Formulation Remarks

. 1. Crush tablets in a mortar to a fine powder. A
Pr‘ocedur.es{F'reparanon by 2. Levigate the powder with glycerin until a smooth paste is formed.
Pharmacist) 3. Add vehicle to the paste until a liquid is formed and transfer the liquid into the container. v

Procedures(Preparation by
Patient)

Preparation Remarks

Figure 3.3.3-2 Extemporaneous

Note
Preparation Done By will default to Pharmacist

STEP 2
Select Preparation Name from dropdown box

Note
Preparation Name will automatically display if user set default value at the Drug Master data

STEP 3
Enter information (if applicable)

Note
e Expiry will be based on the master setup but user is allowed to modify

e Click on the Storage Condition and Procedures in Local Language [] checkbox to change to Bahasa Melayu

STEP 4

Click on the button to save record and Confirmation Message will be display as Figure 3.3.3-3
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Note

Click on the | Yes

CONFIRMATION

[ Cancel ] |

Figure 3.3.3-3 Confirmation Message

! button and Extemporaneous screen will be closed

)

Upload Photo

#& PHARMACY ORDER

2 PRESCRIPTION

Encounter No- 0002  Actual Visit Date: 23/10/2019

Attending Practitioner:

er Qty

AXXXXX XXX OO Mykad PEESES

P

/ ) Address Phone And Email
Height | 20/em  weight | 12/ kg BMUBSA 300/026 m2

Visit Location: Outpatient Clinic

Prev Disp Qty

Age 41 Years 04 Months 28 Days

Diagnosis

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment | ADR |
Rx No: OPDOD00E24807

[Update | (Last Updated : 2311012019 )  Nationality - Warganegara

Gender Male

No known Aliergies

[elcgsi B ___ & ___ _ ]

MRN | —

(& Balance Medication Sheet | Label | & Label

ed(B)(x]

[ Funl supply | B Allocate

Ms
Received

Dispense UOM

Balance

Remarks

Drug Counsell

g

Extemporaneous

Prescriber
Name

TR o 100 mg, OD, Oral, 3
enoiol 100 mg Tablet | months 60 tablet 5 DR ZARINA
8 90 tabiet 0 tablet 20 POMs | 0tablet 30tab Remarks Detai Detail Verified
o a7 231012019 12:23 PM - oo (60 day(s) t “ BINTI FUAD
2110112020 12:23 PM
Metformin HCI 500 mg ﬁ‘] ""“ﬂ: 0D, Oral, 3 " o o
lonths s lef
[] |Extended Release Tablet 90 tablet 0 tablet B Dtablet 30tab Remarks | [] Detai DR ZARINA 1 g
A i 2311012012 12:23 PM - Alterate(C) (60 day(s) BINTI FUAD
210112020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
0 Mo 180 tablet 0 tablet 0[] [/ POMs | Dtablet 0tab Remarks | [] Detai DR ZARINA e
A i 2301002018 12:23 PM - (88 day(s)) BINTI FUAD
2110112020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet O tablet 180 POMs | D tablet 180 tab 360 taslet Remarks Detai DR ZARINA 1o ifieq
o N 2311012012 12:23 PM - oo (60 day(s) L Detz BINTI FUAD
z 210112020 12:23 PM

STEP 5

Figure 3.3.3-4 Preparation

Click on the Details hyperlink and Extemporaneous screen will be display as Figure 3.3.3-5
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Preparation Done By @ Pharmacist (C)Patient Worksheet 1D 19-10-0010
Preparation Name |Atenolo\ 2mg/mL Cral Liquid(Syrup) | Fel |* Concentration [ 2ng lfml
Item Item Name Quantity UOoM Batch No Expiry Date

Active Ingredient Atenclol 100 mg Tablet 30 tablet 5002786 071172019
Vehicle Syrup BP [ 1500] |m| | - | [ ] | g
Additional ltem Glycerin 2mi [ 20| [mi [v] | | | =)
[] Storage Condition and Procedures in Local Language

Refrigerate
Storage Condition Expiry Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks.

. 1. Crush tablets in a mortar to a fine powder. A

Procedures(Preparation by 2 Levigate the powder with glycerin until a smooth paste is formed
Pharmacist) 3. Add vehicle fo the paste until a liquid is formed and transfer tne liquid into the container. v
Procedures(Preparation by
Patient)
Preparation Remarks

STEP 6
Click on the

Generate Worksheet

Figure 3.3.3-5 Extemporaneous

button to view the extemporaneous worksheet as Figure 3.3.3-6
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EXTEMPORANEOUS WORKSHEET (PARTIAL)

MINISTRY OF HEALTH
Haospital Seri Manjung
Date of preparation : 2411012019 Worksheet Id:  19-10-0010
MEN Mame AKX KK XK
1D No
Order Location Outpatient Clinic Rx. No. OPDO00DE24807
Order Date 23102019 Ordered By
Material Used
N ROA P tion N D Total D St
o reparation Name ose otal Dose ltern Name Vg|um?_l’Qty Batch No Expiry Date orage
Required
Atenolol 100 mg Tablet 30 tablet 5002786 31/082021
Atenclol 2mg/mL Oral
Liquid{Syrup) 100mg 3000mg - .
1. Oral Expiry Date - isomL) | (1500 miy Syrup BP 1500 mil Refrigerate
07/11/2019
Glycerin 2mil 20 mi

Worksheet generated by
GOBI HARIY ANAYAGAM AL
Date: 24/10/2019

Diats:

Worksheet & label checked by Prepared by

Date:

Final Product Checked by

Date: 24/10/2019

Figure 3.3.3-6 Extemporaneous Worksheet
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3.3.4 Extemporaneous: By Patient

© rams o iz B ) |

A0 XXX XXXXX Mykad ~ SE———— Age 41 Years 04 Months 28 Days Gender Male MRN  e—
P
K Address Phone And Email Diagnosis No known Allergies -
Height | 20/em  Weight | 12|kg BMUBSA 3001026 m: |jgare| (LastUpdated : 2311012019 ) Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appoiniment | ADR |

Encounter No: 0002  Actual Visit Date: 23/10/2019 Aftending Practitioner:  Visit Location: Qutpatient Clinic  Rx No: OPD0000824307 Order By, WORD. WETWINETE N L I MO,

5§ PHARMACY ORDER

Adnerence Store ‘

_ Jw=[ ]

[ Patient Arived Queue Series | Queue No| | Arrival Time 231012019 12:24 PM | Waiting Time |2 - 24 : 6 Collector Name |AXXO00X XXX 00K | Relationship | Patient v
Clinic TCA ?| No. of Days: 0 Current Collection Mode INormal Collection Dispense At | Pharmacy Counter v |

Nezt Collection Date 22111/2019 ?|Tulal Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration \ 30| Days Next Collection Location | Outpatient Pharmacy v | ] SPUB lspys R Form

#E PRESCRIPTION

a Balance Sheet IQ Balance Medication sneetI Label IQ Label I B Fun supply I & Allccate I wb Prepare

mg, ral,
Atenolol 100 mg Tablet | months 60 tablet =
. 90 tablet 0 tablet 1 POMs | Otablet W0tab Remarks Deta Detail Verified
Ula 4 23102019 1223 PM - abie a0 ) (60 day(s)) emar )=z W 5, o
21/01/2020 12:23 PM
Metformin HC1 500 mg ?0 o EnEELY " ou 50 taplet -
lonths 5 lef
m |EEERE = 90 tablet 0 tablet oo 0tablet 30tab Remarks | [] Detai Verified
A i 23/10/2019 12:23 PM - Altenate(C) (60 dayls))
21/0112020 1223 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet -
0 Months 130 tablet 0 tablet 0[] M POMs | Otablet Otab Remarks | [] Detail Verified
A i 23102019 1223 PM - (89 cay(sh) o
21/01/2020 12:23 PM
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
Month: 360 tablet L]
[ |Tabet ontns 540 tablet Dtablet 180 [] [ POMs | Dablet 130 tab Remarks | [] Detai Verified
. 231012016 1223 PM - (B0 day(s})
‘l i 21/01/2020 12:23 PM

STEP 1

Figure 3.3.4-1 Preparation

Click on the @] Extemporaneous checkbox Extemporaneous screen will be display as Figure 3.3.4-2
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EXTEMPORANEQUS e

Print Ingredient Label [z]

Preparation Done By (O Pharmacist @ Patient @

N
Preparation Name |Ateno\o| 2ma/mL Cral Liquid(Syrup) 2 \* &3) Concentration [ 2ng ]{ml
o Dosage E] ml
ltem Item Name Quantity UoM Batch No Expiry Date
Active Ingredient Atenolol 100 mg Tablet o 30 tablet 5002786 07M11/2019
Vehicle Syrup BP | 1500 [mi v | | @
Additional ltem Glycerin 2m | 20| [mi v | | | B

[] Storage Condition and Procedures in Local Language

Refrigerate —
Storage Condition Expiry | 14 | Days

Extemporaneous Formulation, MOH 2015
Referances Formulation Remarks

Procedures(Preparation by
Pharmacist)

1. Ambil 1 biji Atenclal 100 mg Tahlet
2. Hancurkan Atenolol 100 mg Tablet.
3. Tambah 50 ml Syrup _EIP. v

Procedures(Preparation by
Patient)

Preparation Remarks

Figure 3.3.4-2 Extemporaneous

STEP 2
Click on the Preparation Done By ® radio button as Patient

STEP 3
Select Preparation Name from dropdown box

Note
Preparation Name will automatically display if user set default value at the Drug Master data

STEP 4
Enter information (if applicable)

Note
e Expiry will be based on the master setup but user is allowed to modify

e Click on the Storage Condition and Procedures in Local Language [] checkbox to change to Bahasa Melayu
e Procedures(Preparation by Patient) is editable.
STEP 5

Click on the button to save record and Confirmation Message will be display as Figure 3.3.4-3
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Note

Click on the | Yes

CONFIRMATION

[ Cancel ] |

Figure 3.3.4-3 Confirmation Message

! button and Extemporaneous screen will be closed

)

Upload Photo

#& PHARMACY ORDER

2 PRESCRIPTION

Encounter No- 0002  Actual Visit Date: 23/10/2019

Attending Practitioner:

er Qty

AXXXXX XXX OO Mykad PEESES

P

/ ) Address Phone And Email
Height | 20/em  weight | 12/ kg BMUBSA 300/026 m2

Visit Location: Outpatient Clinic

Prev Disp Qty

Age 41 Years 04 Months 28 Days

Diagnosis

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment | ADR |
Rx No: OPDOD00E24807

[Update | (Last Updated : 2311012019 )  Nationality - Warganegara

Gender Male

No known Aliergies

[elcgsi B ___ & ___ _ ]

MRN | —

(& Balance Medication Sheet | Label | & Label

ed(B)(x]

[ Funl supply | B Allocate

Ms
Received

Dispense UOM

Balance

Remarks

Drug Counsell

g

Extemporaneous

Prescriber
Name

TR o 100 mg, OD, Oral, 3
enoiol 100 mg Tablet | months 60 tablet 5 DR ZARINA
8 90 tabiet 0 tablet 20 POMs | 0tablet 30tab Remarks Detai Detail Verified
o a7 231012019 12:23 PM - oo (60 day(s) t “ BINTI FUAD
2110112020 12:23 PM
Metformin HCI 500 mg ﬁ‘] ""“ﬂ: 0D, Oral, 3 " o o
lonths s lef
[] |Extended Release Tablet 90 tablet 0 tablet B Dtablet 30tab Remarks | [] Detai DR ZARINA 1 g
A i 2311012012 12:23 PM - Alterate(C) (60 day(s) BINTI FUAD
210112020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
0 Mo 180 tablet 0 tablet 0[] [/ POMs | Dtablet 0tab Remarks | [] Detai DR ZARINA e
A i 2301002018 12:23 PM - (88 day(s)) BINTI FUAD
2110112020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet O tablet 180 POMs | D tablet 180 tab 360 taslet Remarks Detai DR ZARINA 1o ifieq
o N 2311012012 12:23 PM - oo (60 day(s) L Detz BINTI FUAD
z 210112020 12:23 PM

STEP 5

Figure 3.3.4-4 Preparation

Click on the Details hyperlink and Extemporaneous screen will be display as Figure 3.3.4-5
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EXTEMPORANEOUS
O

Preparation Done By O Pharmacist (@ Patient
Preparation Name |Atenolol 2mg/mL Cral Liquid(Syrup) | yel |* Concentration [ 2”mg IFmI
Dosage E] ml
ltem Item Name Quantity uoMm Batch No Expiry Date
Active Ingredient Atenolol 100 mg Tablet 30 tablet 5002786 071172019
Vehicle Syrup BP [ 1500] |m| | - | [ ] | &
Additional ltem Glycerin 2mi [ 20| [m [«] | | | [

[] Storage Condition and Procedures in Local Language

Refrigerate

Storage Condition Expiry 14| Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks

Procedures(Preparation by
Pharmacist)

1. Ambil 1 biji Atenolol 100 mg Tablet. S
Pru_cedures{F'reparal\on by 2. Hancurkan Atenolol 100 mg Tablet.
Patient) 3. Tamban 50 ml Syrup BP. v

Preparation Remarks

Figure 3.3.4-5 Extemporaneous

STEP 6
Click on the F"”t LLish i button to view the Ingredient Label as Figure 3.3.4-6
Atenclol 100 mg Tablet Syrup BP
30 tablet 1,500 ml
Batch No: 5002786 | Exp Date: 31/08/2021 Batch No: - Exp Date: -
PHARMANIAGA -
Ubat Terkawal Ubat Terkawal

Figure 3.3.4-6 Ingredient Label
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7] 8 ramian [x]

AKX XXX OO Mykad PEESES Age 41 Years 04 Months 28 Days Gender Male MRN  T—
P
/ ) Address Phone And Email Diagnosis No known Aliergies -
Height | 20/ cm  weignt | 12/ kg BMIBSA 300/0.26 m2 [jogas| (Last Updated : 2311012019 ) Nationaltty - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment | ADR |
Encounter No: 0002  Actual Visit Date: 23/10/2019  Attending Practitioner:  Visit Location: Outpatient Clinic ~ Rx No: OPDO0000824807  Crdler By: HEll Wi ol il

#& PHARMACY ORDER

8 PRESCRIPTION n m ENGLISH [T i & Balance Medication Sheet | Label | @ Label | B Full Supply | B Atiocate

rug Name Order Det: Order Qty Prev Disp Qty Reserve Qly ch'f.ﬁu [ispen=ston Balance Remarks | Drug Counselling | Extemporaneous Status
Jra—— - 100 mg, OD, Oral, 3
enolol mg Tablet Months 60 tablet DR. ZARINA
8 90 tabiet 0 tablet 20 POMs | 0tablet 30tab Remarks Detai Detail Verified
o a7 231012019 12:23 PM - oo (60 day(s) t “ BINTI FUAD
2110112020 12:23 PM
Metformin HCI 500 mg ﬁ‘] ""“ﬂ: OIEIOGED " o o0 tabiet
lonths s lef
[] |Extended Release Tablet 90 tablet O tablet oo Otablet 30 tab Remarks | [] Detai DR ZARINA 1o ifieq
A i 2311012012 12:23 PM - Alterate(C) (60 day(s) BINTI FUAD
210112020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
0 Mo 180 tablet 0 tablet 0[] [/ POMs | Dtablet 0tab Remarks | [] Detai gmﬂzﬁi':g Verfiied
A i 2311012018 12:23 PM - (89 day(s))
2110112020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet O tablet 180 POMs | D tablet 180 tab 360 taslet Remarks Detai DR ZARINA 1o ifieq
o N 2311012012 12:23 PM - oo (60 day(s) L Detz BINTI FUAD
z 210112020 12:23 PM
-

Click on the . Label . button to print drug label

(2 Jeemi( @]

Select All
Drugs O

i) Drug Name Atenolol 2mg/mL Oral Liquid Print In Local Language =)
Dose 50 ML
Dosage Form Oral Tablet
Frequency Daily 1 Kali Sehari
Duration 30 Days 30 Hari
Administration Instruction [Take AFTER 1000 | |sila ambil ubat SELEPAS makan |
Indication |High Bload Pressure | [Tekanan Daran Tinggi |
Cautionary | | | |

Special Instruction |

|
Expire Date 07112019 | Price | 6.00|
I

Batcn No [5002735 | N of Label To Frint 1
Supply Start Date 241012019 |
Supply End Date 23/11/2019 |

Figure 3.3.4-8 Drug Label
STEP 8
Click on the button to preview drug label as shown in Figure 3.3.4-9

STEP 9

Click on the button to print drug label
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HOSPITAL SERI MANJUNG (Tel: 056896600)

AXXXXX XXX XXXXX
HSMO000005 Outpatient Clinic TBXXXXXX5707

Atenolol 2mg/mL Oral Liquid
Ambil 50 ML 1 Kali Sehari

Sila ambil ubat SELEPAS makan

[Tekanan Darah Tinggi EXP:07/11/2019
24/10/19-23/11/19 [30 hari] 1500 ml RM6.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 24/10/2019 03:16 PM

HOSPITAL SERI MANJUNG (Tel: 056896600)

Cara Penyediaan:

1. Ambil 1 biji Atenolol 100 mg Tablet.

2. Hancurkan Atenolol 100 mg Tablet.

3. Tambah 50 ml Syrup BP.

4. Tambah 20 ml Glycerin 2ml.

5. Larutkan supaya sekata.

6. Sukat dan minum 50 ML.

7. Buat bancuhan baru setiap pengambilan ubat.

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 24/10/2019 03:16 PM

Figure 3.3.4-9 Drug Label
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3.4 Dispensing
This function will allow the user to dispense medication to the patient after it was prepared.

L¥7Y PHARMACY INFORMATION SYSTEM
MENU HOSPITAL SERI MANJUNG Logout|
@& Bl Home | Dispensing %
OUTPATIENT - DISPENSING
] Home
Patient Management Dis;
pensing Counter| 1 v
O Management T
nventory Dispensing Location Qutpatient Pharmac; A4 Patient Name
Adverse Drug Reaction P e A
Pharmacy Transaction Order Type All v MRN 00005
Di -
ispensing Mode of Services Al v Order Status Al v
2l Normal
21 Outpatient IC No/Other Identification Preseription Status Al v
Acknowledgement
screening & Order Location Al v Order Location Type Al v
Verification

" er Date From (] Grder Date To ]
Preparation
Dispensing e Date fenl Queue Series Al v
Single Stage fee No Next Dispense At Al
Dispensing
VAS Basic Search Q_ searc
oot [os=y

» Release/Discard Batch 1 " [1-111
» Medication Return
) Re-Dispensing Current
» Methadone Patient Details Patient Name  =| Queue Seriess Order Date Time + Order Location +| Collection = Order Type Prescription Status>| eGL Status + Amival Time = Waiting Time
) SPUB Patient List Mode

:‘N | | |AXXXXXXXXXXXXX Normal 0191224PM Quipatient Clinic gg;:cal‘ion Referred Patient IN PROGRESS Paying |23/10f201912.24F’M 2:24.6
Figure 3.4-1 Dispensing
STEP 1
Click on 'Pharmacy Transaction' Menu and click on 'Dispensing’ sub menu follow by ‘Normal'
STEP 2
Click on 'Outpatient’ then click on 'Dispensing’
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
t Show All Check box Able to view all patient record
u Dispensing Location Dispensing location. (It Able to filter and search patient’s record by
will list down all active dispensing location
location assigned to the
user)
v Patient Name Name of Patient Allow to search by patient name
w Order Type - Al Able to filter and search patient’s record name
- Normal by order type
- SPUB
- Discharge
- Referred Patient
X MRN Patient Medical Record Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
y Mode of Services - Al Allow user to search by patient registered with
- Appointment Card value added services for next collection
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- Email and Take
- Fax and Take
- Home Visit
- Leave and Collect
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP
z Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
aa IC No/Other Identification | Identification Number Allow to search by full or partial ID Number
bb Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
cc Order Location Order location. (It will list | Able to filter and search patient’s record by
down all active visit order location
location)
dd Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
ee Order Date from Order date from Able to filter and search patient’s record by
order date from
ff Order Date To Order date to Able to filter and search patient’s record by
order date to
ag Next Supply From Next supply from date Able to filter and search patient’s record by
next supply from date
hh Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
ii Queue Date Queue Date Able to patient’s record by queue date
i Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
kk Queue No Queue No Able to filter and search by Queue No
I Next Dispense At - All
- Drive Through Counter
- Pharmacy Counter
- Bedside
- Locker for You
- PPUSS
Table 3.3-1
STEP 3

Click on the button to search the patient
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Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time

STEP 4
Double click on the selected patient’'s name

& Patient Label [Record Prescription l IMejicatlnn CﬁunselhngHMTAC OrdarHPnnt Original Pre:cripﬁunl@ [z]

X000 XXX Mykad m mom smm— Age 22 Years 09 Months 17 Days Gender Male MRN L
P
,/ Address Phone And Email Diagnosis No known Allergies -
Height | 155‘r:m Wefgm\ 55|icg BMI/BSA 226i154 m2 |Upda|:s (Last Updated : 24/10/2019 } Nationaiity © Warganegara

Upload Photo

Medication Profile | VAS History | Counseling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |

Encounter No: 0016 Actual Visit Date: 24/10/2019  Aliending Practitioner: Visit Location: Klinik Pakar Perubatan - GIM ~ Rx No: PCGIM0000741091 Transcribed By. M
Original Prescription Serial No: RX776854-00987

5§ PHARMACY ORDER

[7] Patient Arived ~ Queue Series | Normal v | Queus No (4444 | Amival Time |’2u1n,‘zmg D4:48 PM \ Waiting Time |0 10 : 57 ‘ Collector Name [NX XXX 30X | Retationship | Patient v |

Clinic TCA (1 | No. of Days: 0 Current Callection Mode Normal Collection | [ SPUB spug R1 Form

Next Collection Date 2312/2019 [ | Total Patient: 1 Next Collection Mode | Normal Collection v | Next Collection Location | Farmasi Kiinik Pakar -
Next Dispense At | Pharmacy Counter v

Dispense At | Pharmacy Counter v | Queue No. Called Time |
s Remarks —
Dispense Method | Normal Collection v | [] Patient Called
Witness By \ | [] Drug Counselling Required? Adherence Scare | | mPr |
#i§ PRESCRIPTION 2UMER] invoice | (@) ReleaselDiscard Balance Medication Sheet | & Balance Megication Sheet | Label | @ Label
. . POMs. Dispense UOM = Prescriber
Drug Name Order Detail Order Qiy Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneoy Name Status Complete
Metformin HC1 500 mg | 300 ma, ON, Oral, 3 )
m [EEEEElREESEE Ceilis 90 tablet 0 tablet 60 [] []POMs | Otabiet 60 tablet LD Remarks | [] Dstail Prepared ]
5 24/10/2019 04:46 PM - (30 day(s)) n
A d 22/01/2020 04:465 PM
Diazepam 5 mg Tablet 5 mg, 0D, Oral, 3 Months 30 tablet )
O . 24/10/2019 04:46 PM - 90 tablet 0 tablet 60 [] []POMs | Otablet 60 tablet 204 Remarks [] Detail [] Detai Prepared (m}
A i 22/01/2020 04:48 PM (30daye) =
Prednisolone 1 mg 1:mg, OD, Oral, 3 Months 30 tablet ’
[] | Tavlet 241012010 04-47 PM - |90 tablet 0 tablet 80 [] []POMs | Otablet 80 tablet v Remarks | [] Deail = Prepared |
A i 22/01/2020 04:47 PM G0

Figure 3.3-2 Dispensing

STEP 1
Click on the Patient Call & checkbox

Note
Once click on the Patient Call checkbox, waiting time will automatically stop and Status of the drug will change to
Uncollected as shown in Figure 3.3-2
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P

#& PRESCRIPTION n W ENGLISH [ I @ ReleaselDiscard I ‘Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label ( 2 | & Dispense
_ POMSs. Dispense UOM Prescriber
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneot T Status Complete
Metformin HC1500 mg | 500 mg, ON, Oral, 3 b
Exiended Release Tablet Months aq 7 30tablet -
90 tablet 0 tablet 80 POMs | Otablet 60 tablet Remari Detail
O A N D Y Y e able og s | Dtablel ablet (30 dayis)) emarks (m} = Uncollected O
z 22/01/2020 04:46 PM
Diazepam 5 mg Tablet | Mg, OD, Oral, 3 Months 30 tablet ]
O A i 24/10/2019 04:46 PM - 90 tablet 0 tablet 60 [] []POMs | Dtablet 60 tablet 30 dayis) Remarks [ Detail [] Detai Uncollected O
’ 22/01/2020 04:46 PM 5 u
Prednisolone 1 mg 1 mg, OD, Oral, 3 Months 30tablet ’
[ [Tablet 24/10/2013 04:47 PM - |90 tablat D tablet 60 ] [] POMs | otablet 60 tablet — Remarks | [] Detail Uncollectad O
A 22/01/2020 04:47 PM ¥

Figure 3.3-3 Dispensing
STEP 2 )
Click on the M} button to dispense and Confirmation Message will be display as Figure 3.3-4

CONFIRMATION

_ COMFODG4: Do you want to dispense now?
|

‘ Cancel ‘ | Yes | | Mo

Figure 3.3-4 Confirmation Message

e Click on the .Yi. button to proceed with dispensing

e User is allowed to click on the dispense button without click on the Patient Call checkbox

e Drug with balance quantity, the status of the drug will be Partially Dispense and user can find the prescription at
Acknowledgment and Screening & Verification screen

Complete

e To close/complete medication, select the checkbox " then click on the « & Dispense | button. The selected drug
is considered as full supply.

o If there is multiple prescription for the same patient with same Original Prescription Number where all the
prescription already prepared, once user dispense one of the multiple prescription, system will display a information
message as Figure 3.3-5
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INFORMATION

# % INFOB081: You have another prescription that need
to be dispense with this order. Criginal Prescription
Serial Mo. = AD1234

0K

Figure 3.3-5 Information Message

e The information message (in Figure 3.3-5) is to inform user that another record with same Original Prescription
Number need to be dispense

e Click on the |Yi| button and dispensing screen will be automatically opened and user can proceed to

dispense the others prescription

e A notification icon |p. ReMars iy the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.3-6

Blle|x

Prescriber Remark "

Doctor Remark at Order Stage
Order Stage

Pharmacist Remark * Drug authorisation is required. Please enter remarks to procead with verification

Verification Stage

REMARKS HISTORY (A ALICYLIC ACID 100 MG, E 45 MG TABLET)
Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx
‘ Doctor Remark at Order Stage | Dr. Sal binti Atan | 26/0712017 | 281072017 Pharmacist Remark at Screening Stage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.3-6 Pharmacist Remark
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Dispense Method: UMP

For dispense Method as UMP, user don't need to click on the Patient Arrived to dispense the medication to patient.

DISPENSING
(i) @ Patint Labe! | Record Preccription) Medication Courcaling| TAC Order] rint Original rescrption (23] [ B ][ |
U0 3000000 X0000X Passport = Age 36 Years 06 Months 11 Days Gender Male MRN s m——
/r Address Phone And Email Diagnosis No known Allergies -
Height |:| om Weight |:|kg BMUBSA 00 M2 [jpgae| (LastUpdated: ) Nationaiity - Bukan Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Cther Appointment |

Encounter No: 0008  Actual Visit Date: 24/09/2019  Altending Practitioner: Visit Location: Farmasi Klinik Pakar  Rx No: FKP0D00740929 Transcribed By: Semimmsinisinimmior

Criginal Prescription Serial No: ¢3434

¥ PHARMACY ORDER A
[] Patient Amved  Queue SEHES‘NurmaI ‘ v | Queue Nu‘ | Armival Time | | Waiting Time Cnllec.mrName| | Relationship | Patient v |

Clinic TCA =) | No. of Days: 0 Current Collection Mode Normal Collection [] SPUB spuR R1 Form

Next Collection Date &) Next Collection Mode | Normal Collection v | Nesxt Collection Location | Farmasi Kiinik Pakar v

Next Dispense Al \ Pharmacy Counter A4 \

Dispense At | Pharmacy Gounter - | Queue No. Called Time
—_—— Remarks
Dispense Method umpP ~ |[omp 1nfo [] Patient Called
Witness By | | [] Drug Counseling Required? Adherence Score l | PR 33
¥8 PRESCRIPTION n @ ILIEEEEE invoice | @ Reteaseipiscara J| Worksheet | @ Worksheet | Balance Medication Sheet Ia Balance Megication SheEtI Label IQ Label ] & Dispense ]
_ POMs Dispense UOM i Prescriber
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneoy Name Status
Loratadine 10 mg Taslet |10 mg, OD, Oral, 60 Days 10 tablet 40 tablet
O g 240020190212 PM - |60 tablet 2ei08m01a 10 [] [ POMs | Dtablet 10 tablet 04 Remarks | [] Detail Prepared ]
A i 231172019 02:12 PM § b (EeEEY
Cloacilin Sodium 2D5“ mg, QID, Oral, 60 P . ‘
ays capsule ctapsule
[ |2s0mg Capsule v 240 capsule s 407 []POMs | Dcapsule 40 capsule o Remarks | [] Detail Prepared 0
A i 24/09/2019 02:13 PM - (24/09/2019) (30 day(s) -

Figure 3.3-7 Dispensing

STEP 1
Select Dispense Method dropdown menu as UMP

Note
UMP info button will display

STEP 2 _
Click on the M button and UMP Information screen will be display as Figure 3.3-8

UMP Delivery Date 241042019 P [*
UMP Preparation Time | 6:02 PM o
UMP Postage Weight @ | = 500 mg v [
UMP Destination | Within West Malaysia v [

Figure 3.3-8 UMP Information
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STEP 3
Select UMP Postage Weight and UMP Destination from dropdown menu

STEP 4

Click on the button to save the information and Confirmation Message will display as Figure 3.3-9

CONFIRMATION

= COMFO151: Are you sure you want to save?

Figure 3.3-9 Confirmation Message

Note

Yes

e Click on the | | button to save the record

UMP INFORMATION

(2 ])(x]
UMP Delivery Date ‘24;1 0/2019 \ enflle
UMP Preparation Time |6:02 PM =
UMP Postage Weight | <500 mg B35
UMP Destination | Within West Malaysia B2k

Figure 3.3-10 UMP Information

e Click on the button to edit the UMP Information

e Click on the E] button to close the UMP Information screen and user can proceed to dispense the medication

if user select Dispense Method as Home Visit, user is able to dispense the record without check on the Patient
Arrived checkbox and no waiting time will be capture as shown in Figure 3.3-11
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Dispense At | Pharmacy Counter v |
Digpense Method | Mormal Collection v |
Witness By =

Appointment Card

_ Direct Observe Therapy (DOT)

Direct Observe Therapy (DOT) Take Away (TA)
—__________Home Visit

A Normal Collection

Others
Simvastatin 10 ' SMS and Take

q SPUB
A z Take Away (TA)
Amlodiping 10 m Telephone And Take M

Figure 3.3-11 Dispense Method: Home Visit

e Select Dispense Method as Home Visit from the dropdown menu (Figure 3.3-11)

HE PHARMACY ORDER A

[] Patient Arrived Quewe Series | Normal v | Quewe No Aurreal Time Waiting Tine Collecior Name Retationship| Patient -
Clinic TCA 1 | Mo, of Days: 0 Cumerd Collzction Mode LURMP [] sPuB
Heod Cobection Diake b et Sallaction Mode UMP - Nexd Collection Location OFD PHARMACY -
Neod Despanse At Pharmiacy Courdar -
Dhspense At Pharmacy Counder r Cusua Mo. Called Time

FRemarks "
DHspense Method - [ Patient Caled oy Patient |
Wilness By [wug Counselling Required? Adherence Score WPR B8

S s e o

Frazosin HCL 1 mg Tablel 1m0, B0, Oral, 26 Weeks

0 tablat 300 tablet
[m} . 120672018 0906 AM 364 tablet n| 64180 Remarks 0 ) - Prepared =
o i 1122018 05:06 AM {0 dayis) (2B/ONZIE) "
Metlormin MCI 500mg | 1000 mg, B0, Oral, 26 . _
Tabiet Wooks . tablat 600 tablat _ |
= - ATMRFIAAE ARAR AL Bk 128 [ BT I At B =] FARINGIAEY o T Prepared =

Figure 3.3-12 Dispensing

e Click on the M button to dispense the prescription (Figure 3.3-12)
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B PHARMACY ORDER

[] Patient Amived Queus Series | Nomal ¥ |Cueue Na Adrival Tame Wailing Time Collector Name Redationship| Fatient -
Cliniz TCA [l [Ne. of Days: 0 Current Caliection Mede unP SPUB
Maxt Collection Date |} Heod Cobaction Modg LAE Met Collection Location OFD FHARMACY -

Mext Dispense Al Pharmacy Counter -
DiEpenss Al Pharmacy Counber v Queue No. Called Time
Remarks p—
Dispensa Maihod Home Vst - 0 Pament Called oy ratent|

Wiitness By MFR [

W PRESCRIPTION

Drug Name aty aty - - £ eV Disp O x ! Prescriber Name Status

Prazosin HCI 1 mg Tablet | 1 me, BID, Oral, 26 Weeks

0 takiet
O . 12062018 09:05 AM - 364 tabiet 64 64 tab Remarks O e Fraparad =
a i 22018 05:06 AM (0 dayis)) (280092018) i
Mattarmin HC1 500 mg 1000 mq, BID, Oral, 26
Tabist Weeks 0 kil 500 tabist
m] I 728 tabiet 128 [] 128 tab . FRemarks m} . - Freparad =

Ié PHARMACY ORDER

[] Patient Amrived Qlueue Series | Queue No | | Arrival Time | ]Waiting Time | |

Figure 3.3-13 Dispensing

e Patient Arrived Checkbox not mandatory and no Waiting Time will be capture
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3.4.1 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.

DISPENSING
& Patient abe | [Mecication Counseling] [MTAC Order| Print Original Prescn'pﬁon]@[z]
AXXXXX XXX XXXXX Mykae L Age 41 Years 04 Months 20 Days Gender Male MAN - —
/( Address Phone And Email Diagnosis No known Allergies -
Height \j| om Weight | 12|kg BMUBSA 3001026 m? ‘@‘ (Last Updated : 23102 . . M

Upload Photo

Medication Profile | VAS History | Gounselling History | MTAG History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Encounter No: 0002  Actual Visit Date: 2310/2019 Aftending Practitioner:  Visit Locafion: Outpatient Clinic  Rx No: OPD0000824807 Order By’ 1

§& PHARMACY ORDER

[] Patient Aived ~ Queue Senes‘Norma\ ‘ v | QueveNo| | Arival Time (231102019 1224 PM | Wailing Time \2 24:6 \ Collector Name |AXXXXX X000 XXXXX | Relationship | Patient v |
L J

Clinic TCA (1-) £ | No. of Days 0 Current Collection Mode |Nurma| Collection ‘ [T] SPUB spug R1 Form
Next Collection Date 22/1112019 ?\Tota\ Patient. 1 Next Collection Mode | Nermal Collection | Next Collection Location | Outpatient Pharmacy | 5 )
Next Dispense At | Pharmacy Counter v | 3
Dispense At | Pharmacy Counter v | Queue Ne. Called Time | ‘

—————— Remarks JE—
Dispense Method [ Nermal Collection v | L] Patient Called [call patient|
Witness By ‘ | [] Drug Counselling Required? Adherence Score | |MPR| |
7§ PRESCRIPTION n W ENGLISH gLV I @ Release/Discard l Workshest IQ Workshest I Balance Medication Sheet IQ Balance Medication SheetI Label IQ Label ] @& Dispense ]

POMs. Dispense UOM
Received

Balance el e (2t e et [ = e s Status Complete

Drug Name Order Detail OrderQty | PrevDispQty | Reserve Qly —

Atenolol 100 mg Tablet T ED RS
enolal mg Tablet Months 60 tablet -
. 90 tablet 0 tablet 30 POMs | Dtablet 30tab R rk: Detail ] Detail P d
O |a # 231102019 12:23 PM - © avie oo ! 2 (80 day(s) TS | el repare L
21/01/2020 12:23 PM
Metformin HC1 500 mg :‘D" ’t""“'OD- TEh3 a0 tabiet
lonths able
[] |Extended Release Tablet a0 tablet 0 tablet 30 [] []POMs | Dtablet 30 tab Remarks | [] Detail 2= n |Prepared 0
A i 231102019 12:23 FM - (60 day(s)) =

Figure 3.4.1-1 Dispensing

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note

e This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date.

e This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3

Select the Next Dispense at from the dropdown menu:
- Pharmacy Counter

- Drive Through Counter

- Bedside

- Locker for You

- PPUSS

Note

e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.

e Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.
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STEP 4
Select the Next Collection Mode (Value Added Services) from the dropdown menu:
— Appointment Card
— Email and Take
— Faxand Take
— Normal Collection
— Others
— SMS and Take
— Telephone And Take
- UMP
— Leave and Collect
— Home Visit

e If user select Next Collection Mode from the dropdown menu (example : Appointment Card), for the second/next
visit, Current Collection Mode will display based on Next Collection Mode selected and Dispense Method will
follow value display in Current Collection Mode

STEP 5
Select the Next Collection Location from the drop down

STEP 6

1

Click on the _p Dispense 1 button to proceed with dispensing process
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3.4.2 Hold and Resume
This function allows user to record any error during counter check at dispensing stage.

Hold Drug

(2]

& Patent Labe! |[Medication Gounsalling| [MTAC order print ariginal Prescription| fcpa [E
YOO 000 XXXXX Mykac  mw m— Age 41 Years 04 Months 29 Days Gender Male MRN ~ —
’/ Address Phone And Email Diagnosis No known Allergies -
Height | 20/cm Weight | 12/ kg BMUYBSA 300/0.26 m?2 ‘.Uudate. (Last Updated : 23/10/2019 ) Nationality . Warganegara
Upload Photo h
Medication Profile | VAS History | Counselling History | MTAC Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |
Encounter No- 0002  Actual Visit Dater 23/10/2019  Attending Practitioner:  Visit Location: Outpatient Clinic  Rx No: OPD0000824807  Order By: |
& PHARMACY ORDER
[v] Patient Arived  Queue SenES‘Ncrmal ‘ ¥ | Queue Nc‘ ‘ ArrivalT\me\'zafm/zmg 12:24 PM \ Waiting Time |2 24:6 | Collector Name\Axxx)o(xxXxxxxx | Relationship | Patient v |
Clinic TCA (1| No. o Days: 0 Current Collection Mode |Norma\ Collection \ [ SPUB |spuUB R1 Form
Next Collection Date 22/11/2018  F | Total Patient: 1 Next Collection Made | Normal Collection v | Next Collection Location | Outpatient Pharmacy v
Next Dispense At | Pharmacy Counter v
Dispense At | Pharmacy Counter - | Queue No. Called Time \ \
—— Remarks P
Dispanse Methad | Normal Collection - L] Patient Called (call patient]
Witness By [ | [] Drug Gounselling Required? Adherence Score | | MPRl \

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:g';:':d D'SDE‘";: uom Balance Remarks Drug Counselling | Extemporaneot P[ﬁ‘sﬂ‘i:‘-':m Status Complete

100 mg, OD, Oral, 3
Atenolol 100 mg Tablet | months 60 tablet

L
o POMs | Dtablet s etal
G A i R RFSE- 0 tablet 0 tablet 304 [ 30 tab (60 day(s)) Remarks [ Detail Detail Prepared O
21/01/2020 12:23 PM

Metformin HC1500mg | 200 Mg, OD, Oral, 3

tended Release Tablet | Months N 60 tablet 5. Ll
0 E‘; d; Heleassiat et B L 0 tablet 30 [] [J POMs | otablet 30tab 60 dayis) Remarks - Prepared O
Figure 3.4.2-1 Dispensing screen
Hol
STEP 1
_ ] _ _ .
Select the drug [l and click on the button and Countercheck screen will be display as Figure 3.4.2-2

COUNTERCHECK
Error Facter| | [ Hold :

Atenolol 100 mg Tablet ‘| Wrong Patient Label v | ‘ O “

Drug Name Reason

Cormrection Required

1 I

Drug Name Reason Selection

No record |

pelee|

Figure 3.4.2-2 Hold Order — Countercheck

STEP 2

Select Reason from dropdown menu:
- Intervention

- Not Filled
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- Wrong Drug Filled

- Wrong Label Information
- Wrong Patient Label

- Wrong Quantity Filled

- Wrong Strength Filled

Note
User is allowed to click on the Correction Required checkbox if necessary

STEP 3

Add

Click on the ‘ ! button to add the reason and Countercheck display will be as Figure 3.4.2-3

COUNTERCHECK

Error Factor |M @
Drug Name Reason Correction Required
Afenolol 100 mg Tablet ‘| v | ‘ 0 “ add |
1 I

Drug Name Reason Selection
Atenolol 100 mg Tablet ‘Wrong Patient Label ‘ O
‘.Delete]

Figure 3.4.2-3 Countercheck
Note

User is allowed to delete the reason by click on the E

STEP 4
Click on the button and Confirmation Message will display as Figure 3.4.2-4

CONFIRMATION

|" =i | CONFO085: Are you sure to hold this drug ?
é |:i l

Cancel Yes MNo

Figure 3.4.2-4 Confirmation Message

Note

e Clickonthe " |putton

e Drug status will change to Prepared/Hold (Dispensing screen) highlighted in red color

STEP 5

Click on the |E”°rﬂ| button to record the error factor.

checkbox and click on the |.DE|Ete.| button
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Note
Once hold the drug user able to record error factor as shown in Figure 3.4.2-5

ERROR FACTOR
@ (6)(elo)x]
'Rl [1-1/11

4

Factor

Type of error #| Date of Detection | Hold recorded time: Peak hour 2 Personnel Involved #| Armrangement of products Distraction #| Working Environment Physical Product Human Factor

Wrong Patient Label 25M0/2019 121343 PM QYes ONo OYes ONo QOYes ONo [ Cramped Area [ Coleur [ Careless

O Assistant Pharmacist

) ) [] Disorganized [] Other [] Fatigue
?f;:z‘;‘a’“ HIETTEIE ] Humid [] Shape [] Inexperience
) [] Lighting [] Similar Product [] Other
OPharmacist [ Noise Packaging [] Personal Problem
O Provision Registered [ other [ stress

Pharmacist

Figure 3.4.2-5 Error Factor

Z

ot

Fill in all information needed in the Error Factor screen

D

STEP6

Click on the | B button to save the error factor and Confirmation Message will display as Figure 3.4.2-6

CONFIRMATION

X COMFOD02: Are you sure you want to save?

|Cance| || fes || Mo

Figure 3.4.2-6 Confirmation Message

Note _ _
e Click on the i| button and Information Message will be displayed
INFORMATION
@ IMFO0679: Record has been saved successiully
Ok
Figure 3.4.2-7 Information Message
« Clickonthe % Ibutton
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Resume Drug

2 PHARMACY ORDER

[ Patient Arrived QueueSenES‘Nnrma\ ‘v| Queue No|3110 \ Amva\T\me[thfzmg 11:56 AM ‘| Waiting Time 195 : 43 : 44 ‘ CuHecmrName|sEH SIEW KEA | Relationship | Patient v |

[ 8PUB spuB R1 Form

Ciinic TCA B3| No. of Days: 0 Current Collection Mode Normal Collestion |

Next Collection Date 16/12/2019 Next Collection Mode Next Collection Location

| Total Patient: 400 | Normal Collection v | | Farmasi Kiinik Pakar v

Mext Dispense At | Pharmacy Counter v

Dispense At | Pharmacy Counter Queue No. Called Time ‘

R S
Digpense Method | Normal Collection [ Patient Called
Witness By ) [] Drug Counselling Required? Adnerence Score [ |mer [—‘

#8 PRESCRIPTION n m encusH [ Io Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication sneetI Label IQ Label Io Dispense

Isosorbide Dinitrate 10
0] | me Tablet Doy 537 tablet 0tablet 130 [] [] POMs | Dtablet 180 tablet ML) Remarks -m Prepared O
. 171012018 11:56 AM - (118 day(s)) .
A i 13/04/2020 11:56 AM
Acetylsalicylic ACid 100 |1 tablet, OM, Oral, 179 S
o IO D Days 179 tablet 0tablet 60 ] []POMs |Dtablet 60 tablet 119tablet Remarks Prepared O
Taolet 171012019 11:56 AM - N (119 day(s)) ) e
A i 13/04/2020 11:56 AM
Atorvastatin 20 mg ‘[‘)0 mg, ON, Oral, 179 238 tablet o
Tablet ays 0 ablel
POMS | Dtablet ¥ etai =
O ) T TS Y - 356 tablet 0 tablet 20000 s | Otablet 120 tablet (118 day(s)) Remarks [ Detail Prepared O
A i 13/04/2020 11:56 AM
Gheery Trnitate 0.5 mg | %2 M8 PRH, Sublingual, 120 tablet =
'S abled
0 Tablet ay: 180 tablet 0 tablet 60 [] []POMs | Dtablet 60 tablet Remarks - Prepared O
AP 1711012018 11:58 AM - (119 day(s))
L 13004/2020 11:56 AM
Perindopril 4 mg Tablet |2 Mg, OD, Oral, 179 Days 60 tablet -
] A i 17H0/2019 11:56 AM - D tablet 0 tablet 30 [ [JPOMs | Dtablet 30 tablet (419 dayis)) Remarks - Prepared/Hold O
? 13/04/2020 11:56 AM

Figure 3.4.2-8 Dispensing screen

STEP 7

Select the drug [¥] with status Prepared/Hold and click on the button and Countercheck screen will be display as

Figure 3.4.2-9

COUNTERCHECK

Error Factor | [ Resume [Z]

[1-111]

Reason Selection

Wrong Patient Label

Perindopril 4 mg Tablet

Delete

Figure 3.4.2-9 Resume Order Screen

STEP 8

Click on the button and Confirmation Message will be display as Figure 3.4.2-10
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e Click on the |ﬂ button and Information Message will be displayed

CONFIRMATION

-

—

4 % CONFDO086: Are you sure to release this drug ?

Cancel Yes

Mo

Figure 3.4.2-10 Confirmation Alert Message

INFORMATION

OK

4 % INFO7254: You are resuming main drug, please
¥ resume hold tapper drug if there is.

Figure 3.4.2-11 Information Alert Message

e Click on the |L button
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3.5

Partially Supply Record
Partially Supply record is where patient still have balance medication to be taken. Pharmacist will supply
the balance medication by retrieving patient prescription info with the status of partially dispensed

3.5.1 Acknowledgement
Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and assign queue
number to the patient.

Clinical
Manufactul
Maintenance

MENU

Adverse Drug Reaction

p Methadone Patient Details
p SPUB Patient List

Report/Enquiry

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

8& B tome | Acknowledgementx
ACKNOWLEDGEMENT LIST
E Home
Patient Management
Show All
orderwanaaoment (=] o
Inventory

Patient Name

ring VIGOKK XA XXXOOXK
X000 XX
BXK XXX XXX

DX 000X OO XOOKK

NXXX XXXX

IC No/Other
Identification

OrderDate | Order Time =

Kiinik Pakar Perubatan -

Order Location

Logout PNy

Dispensing Location Farmasi Klinik Pakar A4 Order Status All v
1 Pharmacy Transaction
Dispensing Order Location Type All A4 Order Location All v
i Normal IC No/Other dentification
Outpatient
Acknowledgement of Services All - Qrder Type All v
Screening & atient Name [ Acknowledged without patient arrival
Verification
Preparation Order Date From [l Order Date To o]
Dispensing Next Collection Date From [} Next Collection Date To [
single Stage
Dispensing GL Status All v Patient Type Outpatient -
VAS -
" Clinic TCA Date o]
Inpatient
) Release/Discard Batch Basic Search Q, Search
p Medication Return -
» Re-Dispensing 1 1213 | > | » [1-10/22129]

Prescription
Status T

Prescription No>

Order Type eGL Status <| Next Collection Date =

PCGIM000030398 PARTIALLY

01032018 228PM o : Normal il 261102018
1310372018 1:40 PM gwk Fakar Ferubatan - ;DGNDDODM}ZQ Normal ;;F;EQ;LEYD 1110512018
01112018 1043 AM Kiinik Urologi HURODDO0SEITE | o jiaile 301172018
01112018 1223PM Kiinik Ortopedik :;RTHOUDODW Normal ET‘SRPE‘:EEYD D1M03r2019
021112018 533 AM Kiinik Pembedahan Am | 00T DOPO0BAE | o) EERFEQEEYD 2000172019

STEP 1

Figure 3.5.1-1 Acknowledgement

Click on the ‘Pharmacy Acknowledgement’ sub menu

Note

Various search criteria are provided as below:

By default, list of patients will be display according to pharmacist’s location access.

Basic Search

No

Field

Description

Remark

a

Show All

Check box

Able to view all patient record

Dispensing Location

Dispensing location. (It will
list down all active location
assigned to the user)

Able to filter and search patient’s record by
dispensing location

Order Status

All
New Order
Partial Supply

Able to filter the order by order status

Order Location Type

Order location type (It will
list down all active location

type)

Able to filter and search patient’s record
name by order location type
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Order Location Order location. (It will list Able to filter and search patient’s record by
e down all active visit order location
location)
MRN Patient Medical Record Search option:
f Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
g IC No/Other Identification | Identification Number Allow to search by full or partial ID Number
Mode of Services - Al Allow user to search by patient registered
- Appointment Card with value added services for next
- Email and Take collection
- Fax and Take
h - Leave and Take
- Normal Collection
- SMS and Take
- Telephone and Take
- UMP
- Others
Order Type - Al Able to filter and search patient’s record by
- Normal order type
i - SPUB
- Discharge
- Referred Patient
j Patient Name Name of Patient Allow to search by patient name
Acknowledged without Check box Able to filter and search patients’ record
k patient arrival which was acknowledged without patient
arrival
Advanced Search
Order Date from Order date from Able to filter and search patient’s record by
a order date from
b Order Date To Order date to Able to filter and search patient’s record by
order date to
Next Collection Date Next Collection Date From | Able to filter and search patient’s record by
¢ From next collection date from
d Next Collection Date To Next Collection Date To Able to filter and search patient’s record by
Next Collection Date to
eGL Status - Al Able to filter and search patient’s record by
e - Paying eGL status
- Non Paying
Patient Type - Al Able to filter and search patient’s type
f - OQutpatient
- Inpatient
Clinic TCA Date Clinic TCA Date Able to filter and search patient’s record by
g Clinic TCA Date
Table 3.5.1-1
STEP 2

Click on the button to search the patient

PB_U.MANUAL_OP-10" E

Page 100




= PhIS& CPS Project IS
Nl User Manual — Outpatient Pharmacy

Wy O el Mdiese

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.5.1-2

PHARMACY ACKNOWLEDGEMENT

Print Queue No|[ [B Acknowledge E]

DX XXXX XXXXX XXXXXX XXXXXX Mykad (& & By Age 58 Years 02 Months 30 Days Gender Female MRN L]

a
/ Address Phone And Email Diagnosis No known Aliergies -

Height | |em  Weight | |kg BMIBSA 000 m?  |jpgze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment |

Encounter No: 1012 Actual Visit Date: 01/11/2018 Visit Location: Klinik Ortopedik  Rx No: KORTHO0000563752 Transcribed By: Bam -
Criginal Prescription Serial No: fr990844

58 PHARMACY ACoYWLEDGEMENT

Arived Date il Arrived Time |

Queue Series [ Normal - | Dispensing Location [Farmasu Kiinik Pakar }
L I»
&8 PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Rel

Meloxicam 7 5 mg Tablet Oral Tablet Oral 75mg oD 365 Days 365 tablet 120 245 tablet E:\IT TEND PR |[CARRAT e Partially Dispensed Remark

Plaster/Patches Transdermal 1 patch PRN 365 Days 365 patch 120 245 patch ELT 12018 122152

Paracetamol 500 mg Tablet | Oral Tablet Oral 1000 mg 365 Days 140 tablet 50 90 tablet g:\: TEND il (AR k] Partially Dispensed Remark

01M1/2018 12:22:25
PM

5 [] Patient Arrived

~ @

Collector Name |Dx KHRK XHHHK, KHHXXK XXXXX)‘ Relationship | Patient - | [ sPuB

Queue No

Ketoprofen 30 mg
Transdermal Plaster

01/11/2019 12:21:52

Stop Remark

011112019 12:22:25

Omeprazole 20 mg Capsule | Cral Capsule 40mg 365 Days 730 capsule 240 490 capsule
r 01112018 12:22.53  |01/11/2019 12:22:53
PM

Partially Dispensed Remark

Ketoprofen 2.5% Gel Topical Gel 1app PRN 365 Days 1200 30 Stop Remark

Figure 3.5.1-2 Pharmacy Acknowledgement

STEP 4
Enter Queue No

Note
If user did not enter Queue No, user is allowed to enter at any dispensing stage (Verification, Preparation and Dispensing)

STEP 5
Click on the Patient Arrived check box and Confirmation Message will display as Figure 3.5.1-3

CONFIRMATION

=%, CONFO099: Are you sure you want to acknowledge ?

Yes H N l

Figure 3.5.1-3 Confirmation Message

e Click on the .L. button to acknowledge patient

e Arrived Date and Arrived Time will be defaulted to current date and time.

e Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user may
enter the collector details.
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User is allowed to acknowledge prescription without click on the Patient Arrived check box by follow :

PHARMACY ACKNOWLEDGEMENT

: print Queve o [ [B) Admowledge E]

DX XXXX XXXXX XXXXXX XXXXXX Mykad | DRSS Age 58 Years 02 Months 30 Days Gender Female MRN BN
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara

Upload Photo

Medication Profile | AS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment |

Encounter No: 1012 Actual Visit Date: 01/11/2018 Visit Location: Klinik Ortopedik  Rx No: KORTHO0000563752 Transcribed By: Fow -
Criginal Prescription Serial No: frd90844

58 PHARMACY ACKNOWLEDGEMENT

Arrived Date &1l

[] Patient Arrived /-'\ Amived Time 73 |

Queue No | | \ 6 ) Queue Series | Normal v Dispensing Location Farmasi Klinik Pakar }
S -

Collector Name |DXXXXX XXXXX xxxxxxxxxx»\ Relationship | Patient - | [ sPuB 2|

#& PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Remarks

Meloxicam 7.5 mg Tablet | Oral Tablet oral 7.5mg op 365 Days 365 tablet 120 245 1apiet| TR0 122082 DUTZ0NS 1221252

011172018 12:21:52
PM

Partially Dispensed Remark

Ketoprofen 30 mg 01/11/2019 12:21:52

Transdermal Plaster

Paracetamol 500 ma Tablet | Cral Tablet Oral 1000 mg 365 Days 140 tablet 50 90 tablet

Plaster/Patches Transdermal 1 patch 365 Days 365 patch 120 245 patch Stop Remark

01112018 12:21:52
PM
01112018 12:22:25
490 capsule B

0111/2018 12:22:53
PM

P
guwzmg 122152 | oo Dispensed Remark

Partially Dispensed Remark

Omeprazole 20 mg Capsule | Cral Capsule Oral 40mg 365 Days 730 capsule 240 gm 12019122223

01/11/2019 12:22:53
Pl

Ketoprofen 2.5% Gel Topical Gel LA 1app PRN 365 Days 1200 30 909 Stop Remark

Figure 3.5.1-4 Pharmacy Acknowledgement

STEP 6
Enter Queue No

STEP 7

. Acknowlad ) . . . .
Click on the button and Confirmation Message will be display as Figure 3.5.1-5

CONFIRMATION

@ COMNFDO99: Are you sure you want to acknowledge 7

Yes H Mo l

Figure 3.5.1-5 Confirmation Message

z
=)

Note

Ye

e Clickonthe | "™ Iputtonto acknowledge patient

e Patient's record which was acknowledged without click on the Patient Arrived will be shown as Figure 3.5.1-6
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PHARMACY INFORMATION SYSTEM
_ HOSPITAL KUALA LUMPUR Logout
T ~
@ D Acknowledgement x|
ACKNOWLEDGEMENT LIST
&l Home

[J Patient Management [I] [] Show All
[ Order Management
[ Inventory
[ Adverse Drug Reaction Dispensing Location | Farmasi Kiinik Pakar v | Qrder Status | Al v |
) Pharmacy Transaction Order Location Type [An v Order Location | an v |
21 Dispensing
Normal MRN \ | IC NoiOther Identification | |
Outpatient Iode of Services | A v Order Type | A v |
Acknowledgement
Screening & Patient Name [ | [ Acknowledged without patient arrival
Verification — —
Preparation Order Date From | Order Date To |
Dispensing Next Collection Date From 28102019 (3] Next Collection Date To a0t G|
Single Stage < — —
Dispensing eGL Status | Al v Patient Type | A v |
; —
VAS Clinic TCA Date |
o Inpatient o
) Release/Discard Batch Basic Search
» Medication Return T
) Re.Dispensing 1 135 [1-10/349]
» Methadone Patient Details IC NoiOther [—
) SPUB Patient List Patient Name \dentification Order Date =| OrderTime + Order Location  +| Prescription Not Order Type status 7. eGL Status | Next Collection Date =
o Clinical Kiinik Pakar PCGIMODDDS7653
:ﬂ rd:nulacluﬁng LXK XXX XXXXK [ 07/0812019 14:27 AM Normal S | Queve Detai 04/1012019
[ Maintenance
5 ReportEnquiry RICOOO 000K 2910572018 10:30 AM Normal Em‘n:;:af o ;CG‘MDODDEWSE Queue Details 2410972019
CXHRAKKK XXXXK [ 0610912019 120PM Normal Kiinik Pakar PCGIMOOUO2236 | 66 Details 081172019
Perubatan - GIM |1
Kiinik Pakar
SO0 XHHX ] 03/09/2019 12:58 PM Normal Perubatan - PCRHEUMATODD| o jeye Details 011112019
01016261
Rheumatologi o
Klinik Pakar
L1 0004464 RO XIX 420000405520 440702040 205 B Mormal Paruhatan PCGERIADDODSY wia Datail 04002040

e At Acknowledgement screen, user need to click on the Acknowledgement without patient arrival ¥l to view
patient's record

e User is allowed to enter Queue Details by click on the “UEUe DEEIls v hering

STEP 8
Click on the Queue Details hyperlink and Queue Details screen will be display as Figure 3.5.1-7

QUEUE DETAILS o
Print Queue No E

[] Patient Arrived

Arrived Date | Arrived Time ( ]
Queue Series | Normal | ¥ | QueueMNo [ l
Collector Name [ | Relationship |Patient | v |

Figure 3.5.1-7 Queue Details
STEP 9

Click on the button
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QUEUE DETAILS @
Patient Arrived

Arrived Date (0111172019 | Arrived Time 3:36 PM 2

Queue Series | Normal v | QueueNo 345 |

Cellector Name | | Relationsnip | Patient \d

Figure 3.5.1-8 Queue Details

STEP 10
Click on the Patient Arrived ¥ checkbox

STEP 11
Enter Queue No

Note
Enter Collector Name and select Relationship (optional)

STEP 12

Click on the button to save the details

Note
Queue Details hyperlink will also can be find at any of Dispensing screen (Screening & Verification, Preparation and
Dispensing)

PB_U.MANUAL_OP-10" E Page 104




PhiS& CPS Project
o 27 s User Manual — Outpatient Pharmacy

e
Wy O e Mdagse

(Ph[B

3.5.2 Screening and Verification
This function is used to screen & verify prescription before preparation and dispensing stage

% PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL KUALA LUMPUR Logout ~

Adverse Drug Reaction

8& B Home | Screening & Verification %
‘OUTPATIENT - SCREENING AND VERIFICATION
I Home
Patient Management
Show All
orderMancaoment (=] o
Inventory

p SPUB Patient List
Clinical 1 13 |>|>»
Manufacturing

Maintenance
Report/Enquiry

Original
Queue No# #| Prescription Serial

Queue ,

Order Date
Series ~ T

Current
Time Order Type

Patient Name = Collection Mode™

Order Location & Prescription Status+

No.

w010 | 1563703 BXXOOOOXX @ 21102019 Klinik Pakar Perubatan -

Amival Time 3

Dispensing Location Farmasi Klinik Pakar v Patient Name
1 Pharmacy Transaction
Dispensing Order Type Al v MRN
i Normal Mode of Services All - Qrder Status Al v
Outpatient
Acknowledgemen| IC No/Cther Identification Prescription Status All v
CEara jginal Prescription Serial No
Verification
Preparation Order Location Al v Order Location Type All v
Dispensing Order Date From ] Order Date To ]
single Stage
Dispensing Next Collection Date From ] Next Collection Date To il
VAS -
" Queue Date i) Queue Series Al v
Inpatient
» Release/Discard Batch Queue No Next Dispense At All v
p Medication Return Clinic TCA Date &
) Re-Dispensing
) Methadone Patient Details | | pasic Search

] Acknnwlengan

[1-10/22]

Waiting Time =

5! 270:51:39
]| ool e i Normal IN PROGRESS 21/10/2019 855 AM 270 : 51 - 3
3108 I 1672743 LXK XXX JKXXKX Normal ﬂgg’iﬂg Kiinik Pembedahan A Normal IN PROGRESS 21/10/2019 11:35 AM 268 11: 22

NIXOOOOKKK JCOOOKHX 21102019 |Kiinik Pakar Perubatan - P, v
3127 [ fr1695767 P Nomal | = e Normal IN PROGRESS 21/10/2019 12:03 PM | 267 : 43: 27

Figure 3.5.2-1 Screening & Verification

Note
e By default, Acknowledged [¥ checkbox will be check but user is allowed to uncheck the checkbox.

e Once user uncheck the Acknowledge [ checkbox, system will display patient list where the prescription is not

acknowledge yet and user can proceed with verification process without patient acknowledgement

¢ Waiting time will be shown with different colours and indicates as below.
a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.

STEP 1
Click on ‘Screening & Verification’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field

Description

Remark

a

Show All

Check box

Able to view all patient record

b

Dispensing Location

Dispensing location. (It will
list down all active location
assigned to the user)

Able to filter and search patient’s record by
dispensing location

Patient Name

Name of Patient

Allow to search by patient name

Order Type

- Al
- Normal

Able to filter and search patient’s record name
by order type
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- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Record Search option:
Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered with
- Appointment Card value added services for next collection
- Email and Take
- Faxand Take
- Leave and Collect
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
j Original Prescription Original Prescription Serial | Allow user to search by Original Prescription
Serial No No Serial No
Advanced Search
k Order Location Order location. (It will list Able to filter and search patient’s record by
down all active visit order location
location)
I Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
m Order Date from Order date from Able to filter and search patient’s record by
order date from
n Order Date To Order date to Able to filter and search patient’s record by
order date to
o] Queue Date Queue Date Able to patient’s record by queue date
p Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
q Queue No Queue No Able to filter and search by Queue No
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r Next Collection Date | Next Collection Date From | Able to filter and search patient’s record by
From next collection date from
s Next Collection Date to | Next Collection Date To Able to filter and search patient’s record by

Next Collection Date to

t Next Dispense At - Drive Through Counter | Able to filter and search patient’s record by
- Pharmacy Counter Next Dispense At

- Bedside

- Locker for You
- PPUSS

u Clinic TCA Date Clinic TCA Date Able to filter and search patient’s record by
Clinic TCA Date

Table 3.5.2-1

STEP 2
Click on the button to search the patient

STEP 3
Double click on the selected patient and Screening & Verification screen will display as shown in Figure 3.5.2-2

SCREENING AND VERIFICATION
8 Patent Lave! | Record Prescription rin Orignal Preserpoon] | X. |

BXXXXXXXX @ XXXXXXXX XXX XXXXX Mykad wemmm— Age 79 Years 08 Months 11 Days Gender Male MRN T m—
a
P Address Phone And Email Diagnosis Ne known Allergies -
Height | |em weignt | |kg BMIBSA 0@ m2 |ypdae| (LastUpdated: ) Nationaity - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Gtner Appointment |

Encounter No- 0068  Actual Visit Date: 21/10/2019  Aitending Practitioner: Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIM0001077744 Transcribed By = ]
Original Prescription Serial No: fr1563793

5 PHARMACY ACKNOWLEDGEMENT

Print Queue No

[ Patient Arrived Queus Series Normal v | Queue No [uD10 | Arrival Time | 21/10/2019 D3:55 AM | Collector Name ¢ Relationship | v |

HE PHARMACY ORDER

Clinic TCA 02/01/2020 [ | No. of Days: 62 Current Collection Mode Normal Callection [ SPUB|spuB R1 Form

Next Collection Date A Next Collection Mode | - |

Supply Duration | 43| Days Next Collection Location | Farmasi Kiinik Pakar v |

Adnerence Score | | MPR

#8 PRESCRIPTION

ENGLISH | PROCEED TO PREPARATION By

Prescriber

| Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Name

POMs Dispense UOM
Qty

Received Balance Remarks | Drug Counselling Extemporaneous

Simvastatin 40 mg Tablet |20 Mg, ON, Oral, 60 Days
A . 21102019 08:55 AM -
i 20/12/2019 08:55 AM

30 [J ] POMs
Alternate(C’

0 tablet
(0 day(s))

30 tablet 0 tablet Dtablet 30tablet

E

Remarks ‘D Detail ‘ ‘ S

Figure 3.5.2-2 Screening & Verification

Note
e To proceed with verification process user can refer section 3.2 Verification
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3.6 SPUB
3.6.1 SPUB Out

3.6.1.1 Before Dispensing
SPUB Out Online (referring facility) enable user to send SPUB information to

referred facility that is using PhIS during dispensing process

& Patient Label Fe(ord Pres(riptlnnHMedfratlm counseumg“MTAc Ordar“Prmt original Pra;mpnnn]@ @

LXOCOO0EK XXX Mykad PR Age 41 Years 05 Months 27 Days Gender Female MRN - sme—
-
P Address Phone And Email Diagnosis No known Allergies -
Height | |em weight | |kg BMIBSA 00 m?2 ‘Updm (Last Updated : ) Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAG History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appointment |
Encounter No: 0002  Actual Visit Date: 2010/2019  Attending Practitioner Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIM0001081135 Transcribed By: el ein Tl

Original Prescription Serial No: RX776894-009

#® PHARMACY ORDER

[7] Patient Amved  Queue Series | Normal [ =] aueue o [asze Artival Time :m} Waiting Time W‘ Collector Name L0 000K 000 Relatonship | Patient - 2
S
Clinic TCA ?|Nn of Days: 0 Current Coliection Mode Normal Collection \ @ [] SPUB lspus R1 Form
Next Collection Date s | Total Patient: 0 Next Collection Mode | Nermal Collection v | Next Collection Location | Farmasi Kiinik Pakar -
Next Dispense At | Pharmaey Counter v

Dispense At | Pharmacy Counter v |

Remarks
[] Patient Called

‘ Queue No. Called Time |

Dispense Method | Normal Coliection ¥ |
Witness By | | [] Drug Counselling Required? Adnerence Score [ | mPR |

#8 PRESCRIPTION n - LRI nvoico | @ Reteaseipiscar 1 1
Prescriber

= 3 POMs. Dispense UOM =
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received Balance Remarks | Drug Counselling | Extemporaneoy Name

Sheet IQ Balance Medication Sheet I Label IQ Label I‘: Dispense ]

Status Complete

Perindopril 4 mg Tablet |4 Mg, OD, Oral, 2 Months 30 tablet
O . 2011020190102 PM - |60 tablet 0tablet 30 (] [JPOMs | Otablet 30 tablet Codapey | FETere | O Dl momsm | Prepared O
A i 28/12/2019 0102 PM v
Metformin HCI 500 mg :'oo EU-OM Oral, 2 20 tablet e
lonths tablet
[ | Extended Release Tablet 50 tablet 0 tablet 30 [] [JPOMs | 0tablet 30 tablet Remarks | [] Detail mowem | Prepared O
A i 20/10/2019 01:05 PM - (30 day(s))
L] 28/12/2019 01.05 PM

Figure 3.6.1.1-1 Dispensing

Note
User is able to send SPUB at any of dispensing stage (Verification, Preparation and Dispensing)

STEP 1
Click on check box at SPUB

STEP 2

| SPUBR1 Form |

Click on the button and Figure 3.6.1.1-2 will display
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([ # patens Demograpiic |[ By oreft|[ x|

LXX XXXX XXX Mykad | s——— Age 41 Years 05 Months 27 Days Gender Female MRN e —
//r Address Phone And Email Diagnosis No known Allergies -
Hegnt [ |em wemnt | |ky BMUBSA 000 m2  {joxo (LastUpdated: ) Nationaity: Warganegara
Uplozd Photo T T
#i§ PHARMACY ORDER
SPUB No [—] /-\
Referred From |HDSF’\TAL KUALA LUMPUR ‘ 2| Referred To | Hospital Seri Manjung 2| k 4 )
Contact Person / Office |Hadiian Mehd Taio | Contact Person / Office | | s
Contact no / Ext No 0326155555 | Contact no / Ext No | |
FaxNo | | /"\\ Fax No | |
Next Collection Date 28/11/2018 =) | k 3 ) [[] Counselling Provided
P
Remarks ‘ Previous SPUB Referred To
1 "

[1-3/3]

Drug Name Order Detail Order Qty s Disp Qty Prev Disp Qty 4 Remarks

[~} PCGIMO001081135 29110/2019

Atorvastatin 40 mg Tablet 40 mg, ON, 2 Months 60 tablet 30 tablet 0 tablet ‘ 3D||ZID\SI Remark
Metformin HCI 500 mg
tablet emark
[~ PCGIMOD01081135 20102019 Extended Release Tablet 500 mg, ON, 2 Months 60 tablet 30 tablet 0 tablet ‘ 3D| Remark
[~ PCGIMOD01081135 2910/2019 Perindopril 4 mg Tablet 4 mg, OD, 2 Months 60 tablet 30 tablet 0 tablet ‘ Sﬂlﬂb\ét Remark

Figure 3.6.1.1-2 SPUB Form

STEP 3
Select Next Collection Date

STEP 4

Select Referred To from button |

Note

enter Contact Person/Office , Contact no / Ext No, Fax No and Remarks if applicable (optional)

e Useris allowed to check on the Counselling Provided L] checkbox

by default, system will automatically check all the Drug but user is allowed to select which drug need to send to
SPUB

e Useris allowed to modify Balance Quantity
STEP S5

Click on the button to save the record and Confirmation Message will display as Figure 3.6.1.1-3

CONFIRMATION

=3 CONFO000Z: Are you sure you want to save?

() v )

Figure 3.6.1.1-3 Confirmation Message
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Note _ _
. Yes |
e Clickonthe! ™  Ibutton to proceed the SPUB Order

e if there is drug with 0 dispense quantity, system will show confirmation message as shown in figure 3.6.1.1-4

CONFIRMATION

INFO3030: Are you confirm to send SPUB for item
dispense with 0 quantity?

e

Figure 3.6.1.1-4 Confirmation Message

e Click on the |i| button to proceed the SPUB Order

SPUB FORM
B0 7w | 7 ) %]
LXX 000K XXX Mykad Lan | Age 41 Years 05 Months 27 Days Gender Female MRN R
~
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |kg BMUBSA 00 m?  [ypgate| (LastUpdated: ) Nationality : Warganegara
Upload Photo

Hg PHARMACY ORDER

SPUB No [HKLSF‘UE_DDOMIZA ]
Referred From |HOSP\TAL KUALA LUMPUR ‘ 2| Referred To | Hospital Seri Manjung ‘ 2|
Contact Person / Office [ ] Contact Fersan / Office [ |
Contact no/ Ext No [pazstsssss | Contactno/ Ext No [ ]
Fax No [ | Fax No [ |
Next Collection Date 29/1172019 ‘ ) [[] Counselling Provided
Remarks Previous SPUB Referred To
1 5 [1-3/3]
Drug Name Order Detail Order aty s Disp Qty Prev Disp Qty Remarks
= PCGIMOD01081135 20102012 Aforvastatin 40 mg Tablet |40 mg, ON, 2 Menths 50 tablet 30 tablet D tablet|| 30| tablet Remark
Metformin HGI 500 mg  ap
tablet emark
=] PCGIMOD01081125 20102019 Ertended Release Tablet 500 mg, ON, 2 Months 50 tablet 30 tablet D tablet|| 30| table Remark
= PCGIMOD01081135 20102012 Perindopril 4 mg Tablet 4mg, OD, 2 Months 50 tablet 30 tablet D tablet|| 30| tablet Remark

Figure 3.6.1.1-5 SPUB Form

Note

e User is allowed to modify the record by click on the button

e Click on the E] button to close SPUB Form
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& PHARMACY ORDER

[] Patient Amived  Queue SEnes\ Queue No (4456 | Arival Time (201102018 01:10 PM | Waiting Time [0 : 40 : 57 Collector Name XX XXXX XXX | Relationship | Patient
| No. of Days: 0 Current Collection Mode Normal Collection [ SPUB |spuB R1 Form

)

Clinic TCA (|
Next Collection Date o} Next Collection Mode | Nermal Collection v | Next Collection Location | Farmasi Klinik Pakar v
Next Dispense At | Pharmacy Counter -
Dispense At | Pharmacy Counter - | Queue No. Called Time
—_— Remarks
Dispense Method | Normal Callection - | [] Patient Calied
[] Drug Counselling Required? Adherence Score | | PR

Witness By | ‘

Balance Medication Sheet IQ Balance Medication SneMI Label IQ Label I & Dispense ]

| RENCEEL] nvoice | @ Release/Discard | Worksheet | &) Worksheet

5 PRESCRIPTION

Extemporanecy Erescritey Status. Complete

POMs
LB

Dlsneg:: e Balance Remarks | Drug Coun:

| | Drug Name Order Qty Prev Disp Qty Reserve Qty Received
Perindopril 4 mg Tablet |4 Mg, OD, Oral, 2 Months 30 tablet
O A i 29/10/2019 01:02 PM - 60 tablet 0 tablet 30[] []POMs | Dtablet 30 tablet (30 day(s)) Remarks [ Detail - Prepared O
t 28/12/2019 01:02 PM g - i
Metformin HCI 500 mg ;00 ﬂﬂv ON, Oral, 2 TR
lonths e
[] |Extended Release Tablet 60 tablet 0 tablet 30 [] []POMs |Otablet 30 tablet Remarks | [] Detail w= m |Prepared O
A i 29/10/2018 01:05 PM - (30 day(s)) m 1
28/12/2018 01:05 PM
Atorvastatin 40 mg 40 mg, ON, Oral, 2
Tablet Months - 30 tablet .
FOMs | Otablet ai
O . R L 0 tablet OO ( 30 tablet @0 day(s)) Remarks | (] Detail - -. LS Prepared O
A i 28/12/2018 01:09 PM
50 mg, OD, Oral, 2
Atenclol 50 mg Tablet Months 60 tablet
O . 60 tablet 0 tablet 00 [JPomMs 0 tablet 0 tablet Remarks [ Detail [ Detai —— Stop O
A i 20/10/2019 01:10 PM - (60 day(s)) u
28/12/2019 01:10 PM

Figure 3.6.1.1-6 Dispensing

STEP 6 )
. @ Dispense . . . . .
Click on the button and Confirmation Message will be display as Figure 3.6.1.1-7

CONFIRMATION

@ CONFO064: Do you want fo dispense now?

() v )]

Figure 3.6.1.1-7 Confirmation Message

Note

e Click on the i button to dispense the medication

e For SPUB record that successful send to referred to facility, user can view the status at SPUB Patient List module
as shown in Figure 3.6.1.1-8
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PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR
[+]=] ~ B tome | spus patient Listx
SPUB PATIENT LIST
] Home
Ol Patient Management A
> New SPUB [I]
[ Order Management @ ‘7"‘
O Inventory
O Adverse Drug Reaction SPUB No. ( | SPUB From Facility ( 2)
Pharmacy Transaction
Dispensing Patient Name \ | SPUB Te Facility ( 2)
Normal Original MRN |HLo000026 | Send/Receive Date From )|
Outpatient —
Acknowledgement New MRN ( ] Send/Receive Date To B
Screening & |C No/Other Identification [ | SPUB Sending Stalus Al v |
Verification
Preparation . SPUB Type | Referred v
i
Dispensing
Search
single Stage «
Dispensing ) n " 111
VAS
0 Inpatient " SPUB
. _ § _ .| 1€ NoOther .| spuBorder, . . .| spuB sending, SPUB -
) Release/Discard Batch Original MRN:|  NewMRN | Prescription Not| PatientName 2| . Wb o0 SPUBNo % Date | Orderby | SPUBToFrom:| SPUBType + statms | Registereq ©|  Receing

Status

} Medication Return

) Re-Dispensing

) Methadone Dispensing
) Methadone Patient

Details
) SPUB Patient List

o CDR

o

o PN

Radiopharmaceuticals

Clinical

Manufacturing

MAR v

()]
B

h @

Figure 3.6.1.1-8 SPUB Patient List

e user is allowed to cancel SPUB record by double click on the patient name and SPUB from screen will display as
Figure 3.6.1.1-9

(2 reesomersi | x

SXX XXX XX XXXX Mykad Age 63 Years 11 Months 18 Days Gender Male MRN B

a

,/ Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMUBSA 00 m2  [ypdae| (LastUpdated : ) Nationaity | Warganegara

Upload Fhoto

§& PHARMACY ORDER
SPUB No HKLSPUB_00000371

Referred From ‘ Hospital Kuala Lumpur | 2 | Referred To | Hospital Tengku Ampuan Afzan, Kuantan | pel |
Contact Person i Office [ ] Contact Person / Office [ ]
Contact no / Ext No [paze1sssss ] Contact no / Ext No [ ]
Fax No [ ] Fax No [ ]
Next Collection Date 17072017 | £ [J Counselling Provided

ext 1175/1176
Remarks Previous SPUB Referred Te

1 il [1-171]

Drug Name Order Detail Disp Qty Prev Disp Qty

PCGASTRO0000117956 17/07/2017 Entecavir 0.5 mg Tablet |D 5 mg, Oral, OD 60 Days | 120 tablet

0 tablet 60 tablet 6O tablet

Figure 3.6.1.1-9 SPUB Form

e Click on the button to cancel the SPUB Record

e If user send to offline Facility, system will display a Information Message after dispense as shown in Figure 3.6.1.1-
10
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e Click on the

INFORMATION

@ %  INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.

Figure 3.6.1.1-10 Information Message

OK

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari beketja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk oiserbate)
Negeri WP Kuala Lumpur Negeri ‘Perak
Hospital - Hospital Kuala Lumpur Hospital :Hospital Seri Manjung

Nombor SPUB  :HKLSPUB_00014126

Daerah/Bandar : Daerah/Bandar
No. Tel 10326155555 No. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama @ LXX XXX XX

Umur @ 27 Years 4 Months 26 Days Jantina : Perempuan
No. Kad Pengenalan: @ i No. Telefon  : 123456789

B. Maklumat Preskripsi :
No. Preskripsi : KNM0000560205 Tarikh Preskripsi 1 30/10/2018
No. Siri Preskripsi :FR1035679 Tarikh Akan Datang - 22/01/2019
Catatan:

C. Maklumat Bekalan :

Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gi?j;: Jum}(\z;:;ie;inuh Catatan Preskripsi
30/10/2018 %’gi‘?wgm'“e Bromide 60 mg ggsmgaSEN' Oral, 90tablet | 365 Days 120 tablet
D. Kaunseling telah diberikan Ya I:| Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Nama : =u [ =
Jawatan :

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategori lain
dibekal dibekal akan datang ltem Kos ltem Kos

Jumlah keseluruhan

Figure 3.6.1.1-11 SPUB Form

I'button and user need to print SPUB Form and send manually to the referred facility
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3.6.1.2 After Dispensing
SPUB Out Online (referring facility) enable user to request for SPUB after dispense.

SPUB menu will allow pharmacist to request for SPUB after the dispensing process and only for partial supply drug

FSY PHARMACY INFORMATION SYSTEM
HOSPITAL KUALA LUMPUR Logout N
(=)= @l Hone | spuB patient Listx|

G rome SPUB PATIENT LIST

5 Patient Management ———
S New SPUB E]
- Orter anagement ()

» Medication Return
) Re-Dispensing

) Methadone Dispensing
Search

) Methadone Patient Detail:

} SPUB Patient List 1 j93a | > | » [1-1079339)

& Inventory
0 Adverse Drug Reaction SPUB No. ‘ | SPUB From Facility | 2|
“1 Pharmacy Transaction
Dispensing Patient Name \ | SPUB To Faciity | 2|
Normal Original MRN [ | Send/Receive Date From @)
o Outpatient —
5 Inpatient New MRN | | Send/Receive Date To &)
} Release/Discard Batch IC No/Otner Identification | | SPUB Sending Status | &1 v
| J

SPUB Type Refemed v

O CDR
o IC No/Other SPUB Order SPUB Sending SPUB SpuB
o PN Original MRN:|  New MRN Prescription Noz|  Patient Name \dentification SPUBNo = Date * Orderby +| SPUB To/fFroms| SPUBType = status Registered * Resct::vmn
[J Radiopharmaceuticals =
. g -
g Clintcal KPSY00DO116831 | YONG WAI LING |870414565570 HK:SPUBJODDO ITiosizotT Hospital Sungal | p ey [ Open
[ Manufacturing 365 9 27:-‘W| Bulch
O MAR KNMOODD117648 | TAY GINKEE  |500922045205 | HIC-SPUB_D0000 lggﬁwﬂw Hospital Melaka | Referred & Open
o M"'"'e"a"“e_ KURO000012131 [TING SENG 421001085161 | HKLSPUB_0000D | 2610572017 Kinik Kesinatan | o p—
O Report/Enquiry 3 LANG 367 223 PM Kemayan B
KUROODO011804 |AZIZ BIN - HKLSPUB_D0000 | 26/05/2017 -
5 g -
A HASSAN 2062804531 50 200 PM Hospital Banting | Referred [x] Open
KURO0D0011793 HKLSPUB_00000 | 26/05/2017 Kiinik Kesihatan o
= |
3 CHEE KOKLEE  [480125025179 Soneh Kiang (ANIKAy | P [x] Open
KURO0D00D7203 HKLSPUB_00000 | 26/05/2017 -
5 RAMANATHA (411228045245 |0 208 P Hospital Purrajaya | Referred [x] Open
Hospital Tengku
PCGASTRODOOD |SZETOOYU |, HKLSPUB_00000 | 26/05/2017
117956 KENG 551112075105 271 2:06 PM QE\ED”L::: Aizan, Referred Open V|

Figure 3.6.1.2-1 SPUB Patient List

STEP 1
Click on the 'Pharmacy Transaction' menu and click on 'Dispensing' sub-menu then click on ‘Normal'

STEP 2
Click on the 'SPUB Patient List'

STEP 3
Click on the New SPUB | 2] button and Patient Search window will be display as Figure 3.6.1.2-2
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NewSPUB.
Patient Search E]
Patient MRN [ PatentName [
o 1
1 15202 | > | » [1-1D/520191]
Patient MRN ¥ Patient Name ¥ ID No * Prescription No %
mexwxx LTS PCENDOO00DS59859
HECOKK XL SRR PCGIMO000313297
YROOC XK XXX KORTHOO0000560856
AR KKK HRRHHK KENTOO00561277
B0 KORTHOO0000559904
A KRR KKK HAHK PCGIMD000562105
XX 00 XX KNMOD00560205
LXK 0K X KDOD0DE60057
G XXX XXX KUROCODDD563186
NICRCR X KKK KURCODD0560273

Figure 3.6.1.2-2 Patient Search

Note
e search patient by entering value in Patient MRN, Patient Name or ID No and click on the button

e Double click on the selected patient

5

£
@ PHARMACY INFORMATION SYSTEM

288 @ Home | spu patient Listx
& Home SPUB PATIENT LIST
[ Patient Management @- New SPUB ‘W‘E
O Order Management R —
0 Inventory
O Adverse Drug Reaction SPUB No ( | SPUS From Fasilty ( 2]
Pharmacy Transaction
7 Dispensing Patient Name [ | SPUB To Facility ( 2|
Normal Original MRN [ | SendiReceive Date From =
o Outpatient —
5 Inpatient New MRN | | Send/Receive Date To |
} Release/Discard Batch IC No/Other Identification ( | SPUB Sending Status | A1l -
» Medication Return
SPUB Type [Referred -

) Re-Dispensing

) Methadone Dispensing

» Methadone Patient Details *

) SPUB Patient List ) 1 1934 |5 | » [1-10/9338]
o CDR .
o w SPUB
o PN MRN:|  New MRN SPUB No A5 Order by SPUB To/Fr SPUB Type SPUB .| Receiving
Date Registered Status

[J Radiopharmaceuticals

, 5
4 Clinical KPSY00DO1 16891 | YONG WAI LING |370414565570 HKRLSPUBJODDO A0 Hospital Sungal | ¢ oterreq Open
O Manufacturing i 927:'“4 B0

O MAR KNMDDOO117648 | TAY GINKEE  |500922045205 ggLSP“B-”ODDO fz'g“ﬁ'” Hospital Metaka | Referred Open

[ Maintenance KURQO000012131 |TING SENG
0 Report/Enquiry T |8 LANG

Figure 3.6.1.2-3 SPUB Patient List

HKLSPUB_00000 |25/05/2017 Klinik Kesihatan
367 2:23PM Kemayan

421001085161 Referred

STEP 4
Click on the button and SPUB Form screen will be display as Figure 3.6.1.2-4
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SPUB FORM o

(&) (7 o B
LXX XXX XX Mykad — Age 27 Years 04 Months 26 Days Gender Female MRN = e——
a
j/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No [ﬁ /-'\
Referred From | HOSPITAL KUALA LUMPUR | 2| Referred To | Hospital Seri Manjung 2| k 5 )
Contact Person / Office | Contact Person / Office | | S
Contact no / Ext No |paz155558 | Contact no / Ext No | |

Fax No | | Fax No | |

Next Collection Date 220112019 El [] Counseliing Provided

Remarks ‘ ‘ Previous SPUB Referred To

1 " 11-171]

Drug Name Order Detail Order Qty 3 Disp Qty Prev Disp Qty

‘ @ ‘ KNMOO00560205 |30,1 018 Pyridostigmine Bromide 60 mg ‘eo mg, PRN, Oral Tablet, Oral, |

Tablet 30/10/2018 (365 Days) 120 a0t

30 tablet 30 tablet | 50| tablet Remark

Figure 3.6.1.2-4 SPUB Form

STEP 5

Select Referred To from button i'

Note
e enter Contact Person/Office , Contact no / Ext No, Fax No and Remarks if applicable (optional)

User is allowed to check on the Counselling Provided [_] checkbox

e by default, system will automatically check all the Drug but user is allowed to select which drug need to send to
SPUB

e User is allowed to modify Balance Quantity

STEP 6
Click on the button to save the record and Confirmation Message will display as Figure 3.6.1.2-5

CONFIRMATION

= CONFOD0Z: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.1.2-5 Confirmation Message

Click on the i button to proceed the SPUB Order
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SPUB FORM

()] (7 romsomme | B £ ) )
LXX XXX XX Mykad ~e——— Age 27 Years 04 Months 26 Days Gender Female MRN P
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No [priseuB 0001426

Referred From | HOSPITAL KUALA LUMPUR | 2| Referred To | Hospital Seri Manjung ‘ 2|
Contact Person / Office [ e ] Contact Person / Office [ ]
Contact no/ Ext No 0326155585 ] Contact no / Ext No [ ]
Fax No l I Fax No l 1
Next Collection Date 2200112012 E [] Counseling Provided

Remarks Previous SPUB Referred To

[1-1/1]

Drug Name Order Detail Order Qty 3 Disp Qty Prev Disp Qty *
‘ “ ‘ KNMO000550205 30102018 Pyricostomine Bromide &0 ma “;g[:”u%zgfg('ag;ag;:z;ﬂ (eIt | 120 tablet 30 tablet 30 tablet 50| tablet Remark

Figure 3.6.1.2-6 SPUB Form
Note
User is allowed to modify the record by click on the button

STEP 7

. Send
Click on the button to send SPUB record
INFORMATION

@ INFOT117: Successfully submit the request to
Hospital Seri Manjung

OK

Figure 3.6.1.2-7 Information Message

Note
e Click on the .L. button

e If user send to offline Facility, system will display a Information Message after dispense as shown in Figure 3.6.1.2-
8
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e Click on the

INFORMATION

@ %  INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.

Figure 3.6.1.2-8 Information Message

OK

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari beketja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk oiserbate)
Negeri WP Kuala Lumpur Negeri ‘Perak
Hospital - Hospital Kuala Lumpur Hospital :Hospital Seri Manjung

Nombor SPUB  :HKLSPUB_00014126

Daerah/Bandar : Daerah/Bandar
No. Tel 10326155555 No. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama @ LXX XXX XX

Umur @ 27 Years 4 Months 26 Days Jantina : Perempuan
No. Kad Pengenalan: @ i No. Telefon  : 123456789

B. Maklumat Preskripsi :
No. Preskripsi : KNM0000560205 Tarikh Preskripsi 1 30/10/2018
No. Siri Preskripsi :FR1035679 Tarikh Akan Datang - 22/01/2019
Catatan:

C. Maklumat Bekalan :

Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gi?j;: Jum}(\z;:;ie;inuh Catatan Preskripsi
30/10/2018 %’gi‘?wgm'“e Bromide 60 mg ggsmgaSEN' Oral, 90tablet | 365 Days 120 tablet
D. Kaunseling telah diberikan Ya I:| Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Nama : =u [ =
Jawatan :

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategori lain
dibekal dibekal akan datang ltem Kos ltem Kos

Jumlah keseluruhan

Figure 3.6.1.2-9 SPUB Form

I'button and user need to print SPUB Form and send manually to the referred facility
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3.6.2 SPUB In

3.6.2.1 SPUB In Online
SPUB In Online (referred facility) enable user to received SPUB information from
other facility that is using PhlIS (referring facility).

PHARMACY INFORMATION SYSTEM

1 " BETRRTRRE
A

@ Q Transaction Type  + Transaction No. E Item Group = Date/Time s Task Status s From UnitiDepartment : From User s

Receive Internal FO25SFKP-0013229 Drug 21/10/2019 05:01 PM Pending For Approval Substor Farmasi Klinik Pakar
DE:;;::[ Management Receive Internal FO2SSFKP-0018221 Drug 21/10/2019 05:54 PM Pending For Approval Substor Farmasi Klinik Pakar
i a:’:&:‘;ﬂauemem Receive Internal FO2SSFKF-0018224 Drug 21/10/2019 06:17 PM Pending For Approval Substor Farmasi Klinik Pakar
Gl Adverse Drug Reaction Indent(Internal) K19016509 Drug 22/10/2018 08:56 AM Pending For Approval Farmasi Klinik Pakar
& Pharmacy Transaction
- Maintenance Receive Internal FO2SSFKP-0018240 Drug 22/10/2019 11:19 AM Pending For Approval Substor Farmasi Klinik Pakar u -
) Report/Enquiry Receive Internal 1028SFKP-0035112 Drug 221012019 11:46 AM Pending For Approval Substor Farmasi Klinik Pakar

Receive Internal 1028SFKP-0035121 Drug 221072019 12:48 PM Pending For Approval Substor Farmasi Klinik Pakar

Receive Internal 1025SFKP-0035122 Drug 22/10/2019 12:56 PM Pending For Approval Substor Farmasi Klinik Pakar

Receive Internal [028SFKP-0035123 Drug 22/10/2019 01:05 PM Pending For Approval Substor Farmasi Klinik Pakar

+ | Receive Internal FO2SSFKP-0013242 Drug 22/10/2019 01:07 PM Pending For Approval Substor Farmasi Klinik Pakar
1 "

From Facility/Unit Attachment

No Records |

External Notification /—-‘\

Online SPUB R1 Request Received: 213 ( 1 )

Online Indent SPUB Received:

Online Issue SPUB Request Received:

=)=

Online Indent Manufacturing Received:

Online Issue Manufacturing Received:

8

Figure 3.6.2.1-1 PhIS Home Page
STEP 1

Click on the Online SPUB R1 Request Received E] button from External Notification section and SPUB Listing screen
will be display

Patient Name | | SPUB Number | |
I NO/Other Identification | | SPUB From Facility ( 2|
Register Status | Al ¥ |
1 122 > » [1-10/213]
SPUB No Patient Name Gender 3 From{Hospital/Clinic) +| Appointment Dates Request Date Registe-
HSMSPUB_00016856 Female 34 Hospital Seri Manjung 28/11/2019 30/10/2019 Register
HPDSPUB_00004157 Female 60 Hospital Port Dickson 211172019 2211072019 Register
KKED20081SPUB_D0002750 Female 67 Klinik Kesihatan Taman Selasih 21111/2019 2211072019 Register
KKED40020SPUB_00005072 Male 72 Klinik Kesihatan Klebang Besar 15/11/2019 18102019 Register
HSRSPUB_00010028 Male 24 Hospital Slim River 151172019 17102019 Register
HSLYSPUB_00005411 Male 65 Hospital Selayang 2410/2019 171102019 Register
KKE100035SPUB_D0000681 Male 54 Kiinik Kesihatan Batu 14 (Hulu Langat) | 15/11/2019 17102019 Register
KKE100204SPUB_00000824 Female 49 Klinik Kesihatan Gombak Setia 15/11/2019 16102019 Register
HSLYSPUB_00005296 Female 26 Hospital Selayang 151172019 16M0/2019 Register
HKLESPUS_00006857 Male 34 EE‘::;' Enche Besar Hajah Kalsom 11442019 1511012019 Register

Figure 3.6.2.1-2 SPUB Listing
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Note
e Click on the SPUB No hyperlink and SPUB Form will be display as Figure 3.6.2.1-3

SPUB FORM
# Patient Demographic E]
AXTOOOXXXXX XKXXXX XXXX Mykad [ — Age 34 Years 04 Months 03 Days Gender Female MR emem———
P
P Address Phone And Email Diagnosis -
Height ‘ cm  Weight ‘ kg BMIBSA 00 m?  (LastUpdated: ) Nationality -
Upload Photo

§& PHARMACY ORDER

SPUB No fswsPus oootssse |

Referred From ‘ Hospital Seri Manjung | 2| Referred To | Hospital Kuala Lumpur | 2|
Contact Person / Office i | Contact Person / Office [ |
Contact ne / Ext No [055896600 | Contact ne / Ext No IDWEW?GBSS |
Fax No [ | Fax No pases508825 |
Next Collection Date 20112019 | | [J Counselling Provided

Remarks Previous SPUB Referred Te

4 " [1-171]

Drug Name Order Detail Order Qty + Disp Qty + Prev Disp Qty

OPDO0000824847 291172019 Metformin HCI 500 mg Tablet |50D mg, Oral, BID 30 Days | 120 tablet

0 tablet 60 tablet 6O tablet

Figure 3.6.2.1-3 SPUB Form

e User can view/print SPUB Form by click on the button

e For facility with Implementation type is Inventory (D), there are able to view SPUB R1 Request Received notification
but cannot register SPUB patient. They are only able to view and print SPUB Form (Figure 3.6.2.1-3)

STEP 2
Click on the Register hyperlink and Confirmation Message will be display as Figure 3.6.2.1-4

CONFIRMATION

= CONFT278: Do you want to proceed with SPUB
l order?

Yes | | Mo l

Figure 3.6.2.1-4 Confirmation Message

Note

e If user click on the .i. button, SPUB Order will automatically inserted into the draft list in medication order

screen as shown in Figure 3.6.2.1-5
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MEDICATION ORDER

Select Registered Patient| All v || —— " 2| Dispensing Location | Farmasi Klinik Pakar v |
AXXXXK XXXXK KXAXXX XXKX Mykad mem— Age 34 Years 04 Months 03 Days Gender Female MRN ]
P
& Address Phone And Email Diagnosis No known Allergies -
Height | 188|em Weight | 65 kg BMVBSA 24/174 m? G6PD [] |ipdata| (LastUpdated: 301002019 ) Nafionaily

Upload Photo

Medication Profile | VAS History | Counselling History | Notes | D | Parameter | Cther Appointment |

~

EnccunterNulﬂDm ] \Asmwpe|spua |v|’

Location | Farmesi Klinik Pakar - Department v

Q Clear ‘ lJls\t Managementl &8, Patient Label | &) Patient sticker

[ Breast Feeding [] Pregnant

PARTIAL SUPPL
VISIT RECORD

Total Price : RM 6.00
Adverse Drug Reaction

Original Prescriber ‘

ey — Name Drug Name Order Details Order Qty 'm‘:
Drug [ /"
Normal Order [ Own Medication 500 mg, BD (twice daily)
D 0 * o . |60 tablet
osage [ “ ¥ [] Ward Stock v A 1 Metformin HCI 500 mg Tablet Oral Tablet, Oral, —— m
. Counselling
Parentaral Nutrition Frequency [ | Dosage Schedule -
Cytotoxic Drug N
Reconstitution Duration [ J( M|
Start Date / Time 30102019 3:23 PM @
| Therapeutic Drug Menitoring =
End Date / Time 300102019 3:23 PM # |-
Radiopharmaceuticals . Order Quantity [ UH I v

Figure 3.6.2.1-5 Medication Order

e |f user click on the lN—':'] button, SPUB Order will not save into medication order draft list but SPUB Visit will be
created

e user need to search the registered SPUB patient in record prescription as shown in Figure 3.6.2.1-6

MEDICATION ORDER

Select Registered Paﬁent\ All v | | 2 e Dispensing Locahon| Farmasi Klinik Pakar v

Figure 3.6.2.1-6 Record Prescription

STEP 3
Search SPUB registered patient and Medication Order screen will be display as Figure 3.6.2.1-7

Select Registered Patient | Al - ) Dispensing Location | Farmasi Kiinik Pakar v y - E]
HIOO00000K XXXXX XIX XXXO0X XXX Mykad SE——— Age 65 Years 07 Months 24 Days Gender Male MRN s
-
/ Address Fhone And Email Diagnosis No known Aliergies -
Height | lem Weight | |kg BMIBSA 00 m2 G6PD [] [jpdare| Last Updated : ) Nationaiity

Upload Photo
Medication Profile | VAS History | Counselling Hisfory | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

VISIT/AI

SIO!

Encounter Nol ] Visit Type | Outpatient v |~ Location | Department | Q Clear ‘ B save wnswt Management] &8, Patient Label | & Patient sticker

[] Full Paying Patient

1 ILRRRES [1-3117]

Visit/Admission Date Visit Type o Visit Location Discharge Date

Renew Visit 4

Figure 3.6.2.1-7 Medication Order

IDDH ‘30!10/2019 SPUB

Farmasi Klinik Pakar ‘ Pharmacy |
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STEP 4

Double click on the visit information

MEDICATION ORDER

Encounter No 0013

] Visit TypelSF’uB

Location | Farmasi Klinik Pakar -

Select Registered Patient| All v || = 2| Dispensing Location | Farmasi Klinik Pakar v |
HXXXXIO00C XXXXX XIX XXXXXX XXXXX Mykad e— Age 65 Years 07 Months 24 Days Gender Male MRN  emm—
a
/ Address Phone And Email Diagnosis No known Allergies
Height | |em Weight | (kg BMIBSA 00 m? GEPD [ [jpdats| (LastUpdated: ) Nationaity :
Upload Photo
Medication Profile | VAS History | Counseling History | Notes | D | Parameter | Cther Appointment |

VISIT/ADMISSION

@ Clear ‘ lJls\t Managementl &8, Patient Label | & Patient sticker

~

53 VISIT RECORD

‘Queue Series | Normal v | Queue No‘ ‘ Criginal Prescription Serial No ‘ "C\imc TCA @
Patient Diagnosis 5B NORMAL ORDER - DRUG DETAILS m
Total Price : RM 0.00
Adverse Drug Reaction
Original Prescriber . l
ivanced Search
e e — gam ‘ | Pd Alert Drug Name Order Details Order Qty ?r::':
rug [ |-
Normal Order ) [] Own Medication
Dosage ( o ) [ Ward Stock
romnsose | ]+ O Paenteaure
Counseling
Cytotoxic Drug .
Reconstitution Duration [ ” M|
Start Date / Time 3010/2019 3:54 PM o)
Therapeutic Drug Monitering —
End Date / Time 30/10/2018 3:54 PM m ‘*
| [ g |
Drug Indication | v v

STEP 5

Online SFUB

Click on the .

. button and SPUB Listing screen will display as Figure 3.6.2.1-9

Patient Name

Figure 3.6.2.1-8 Medication Order

Gender

From(Hospital/Clinic) B

Appointment Date

HKLSPUB_00D08637

Hospital Selayang

19/03/2019

STEP 6

Figure 3.6.2.1-9 SPUB Listing

Double click on the list and SPUB Order will be updated in the medication order as shown in Figure 3.6.2.1-10

PB_U.MANUAL_OP-10" E

Page 122




PhiS& CPS Project
User Manual — Outpatient Pharmacy

Wy O el Mdiese

MEDICATION ORDER

Upload Photo

VISIT/ADMIS SIO!

Encounter No [ﬂma ] Visit TypelSF’uB | - | Location | Farmasi Kiinik Pakar - Department v

Select Registered Patient| All v | — 2| Dispensing Location | Farmasi Klinik Pakar v |
HXOOO0O0C XXXXK XX XK XXX Mykad s m— Age 65 Years 07 Months 24 Days Gender Male MRN e
P
& Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMIBSA 00 m? GSPD [ [jpdats| (LastUpdated: ) Nationaity :

Medication Profile | VAS History | Counselling History |

Q Clear ‘ Fls\t Maragement | @@k Patient Label | (&) Patient sticker

Notes | D | Parameter | Gther Appointment |

~

5B VISIT RECORD

Queue Series | Normal v | Queue No| *Clinic TCA

Criginal Prescription Serial No |FKPO00D762394

Patient Diagnosis 58 NORMAL ORDER - DRUG DETAILS
Allergy

Adverse Drug Reaction

Original Prescriber ‘ - Pdvancgd Search

Total Price : RM 140.30

il

Start Date / Time 30/10/2019 3:57 PM
Therapeutic Drug Monitering

End Date / Time 30/10/2019 3:57 PM

Radiopharmaceuticals Order Quantity [

Ll

Drug Indication |

Nutritional Assessment Name Drug Name Order Details Order Qty ?'::':
Drug [ )"

Mormal Order Dossge [ al <) [J Qwn Medication 5 mg, OD (once daily), Oral | 155 10
[] Ward Stock v 1 Finasteride 5 mg Tablet Tablet, Oral, 190032018 | o) oo i L]

Infusion Order Admin Route [ v |+ [ Patient Require (122 Days) ( )
Counselling 10 mg, HS (at bedtime)

i . " 122 tablet .
Parenteral Nutrition Frequency | | Dosage Schedule v A 2 Alfuzosin HCI 10 mg Tablet Oral Tablet, Oral 2N 102,70 i i
5 19032018 (122 Days) ' 4
Cytotoxic Drug
Reconstitution Duration | I

Figure 3.6.2.1-10 Medication Order

STEP 7

-

B3 confim L button to confirm the SPUB Order

Click on the .

Select Registered Patient \ All Dispensing Location | Farmasi Klinik Pakar

[~)

]

Upload Photo

MRN

AXXXXX XXXXX XHXXXX XXXX Mykad - m—— Age 34 Years 04 Months 03 Days Gender Female
-
P Address Phone And Email Diagnosis No known Allergies
Height | 1ea\cm Weigm| ss‘kg BMBSA 24/174 m? G6FD [] pdata| (Last Updated = 3011012019 )  Nationality

Medication Profile | VAS History

VISIT/ADMIS I A

Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

EncuumerNu[umu ] Vls\tType‘SPUE |v|’

Location Farmasi Klinik Pakar

S e o)

| cear | Fls’\t Management | @ Patient Label | § Patient sticker

[] Breast Feeding [ Pregnant

PARTIAL SUPPLY

5@ VISIT RECORD

|Queus Series | Normal | v | Queue No (3345

‘Original Prescription Serial No | |(OPD0000324347

Normal Order

Clinic TCA

Next Collection Date

Supply Duration 30|

Order Details

Drug Name

| Next Collection Mode

Next Collection Location

Order Qty

# PRESCRIPTION n I PROCEED TO PREPARATION I ENGLISH [EYemy) (I (=YIR) (TS I & Full Supply I + Verify |

| Normal Collection

| Dispense At |

v

| Farmasi Klinik Pakar

+ | Adherence Scare

Reserve Qty POMs

Balance

Remarks

[] SPUB|spuB Ri Form|  Waiting Time

0:0:6
[ Next Visit Collection

Counselling | oo oneous ikl Status

Received

Dispense UOM
ity

Indication

Prescriber

Infusion Order

inHCI500mg 500 mg, BID, Oral, 30
Parenteral Nutrition Tablet Days. 0[] [ Poms 60 tablet
tablet
O A i S ST S 60 tablet ety 0 0 tablet (a0 dayis) Remarks [ Detail Acknowlsdged
Cytotoxic Drug 1 29/12/2019 1139 AM

Figure 3.6.2.1-10 Dispensing

Note
After confirm the SPUB Order, user can proceed with normal dispensing process
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Referred facility able to receive SPUB manual prescription and enter into the system
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PHARMACY INFORMATION SYSTEM

G Q ﬂ Home
El Home

[ Patient Management
1 Order Management

Medication Order
Record Prescription )
Manage Prescription
Order Endorsement
Radiopharmaceuticals Transaction No. e Item Group 3 Date/Time Task Status From User
Appointment
O Inventory Return To Store RT19000042 Drug 23/05/2019 03:55 PM Pending For Approval Outpatient Pharmacy [
0l Adverse Drug Reaction Return To Store RT19000043 Drug 23/05/2019 04:03 PM Pending For Approval Outpatient Pharmacy i
[ Pharmacy Transaction
0 MAR i Return To Store RT 18000051 Drug 31/05/2019 09:30 AM Pending For Approval Outpatient Pharmacy L
Ol Maintenance
Indent(External) R1906FPL-0001633 Drug 12/06/2019 02:45 PM Pending For Approval PHARMACY (Hospital Kuala Lumpur) |
3 Report/Enquiry 1
. || Indent(External - rug ending For Approval ospital Kuala Lumpur
i Indent{Exis ) R1908FPL-0001634 Di 12/06/2019 02:45 PM Pending For A | PHARMACY (Hospital Kuala Ly ) k

Figure 3.6.2.2-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.6.2.2-2

MEDICATION ORDER

Select Registered Patient | Al - || 2 Dispensing Location | Famasi Kiinik Pakar v e [New patient|| X

Figure 3.6.2.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PATIENT REGISTRATION

REGISTRATION INFORMATION
MRN Date of Birth 2200711985 B

Patient Name [ | & Age [34v 03M 08D 7}
Identification Card Number | MyKAD v | - Gender | mMALE v |
Other Identification Number |-SELECT- v | Centact Number(Mobile) | |
Pensioner O ‘ ‘ v |[ 1

PATIENT DETAILS
VISIT/ADMIS SION

Click to Open Full Visit Screen

Visit Type |spuB v L 4 ) Department L 5 ) [ Pharmacy v

J
Encounter No l ]‘ e Location e [FKP |[Farmasi Kiinik Pakar v|'( 6 )
)

Collection Mode | v

1 "

Encounter No VisitiAdmission Date Visit Type Visit Location Discharge Date Medication Order Renew Visit

N Recordss Found!

Figure 3.6.2.2-3 Registration Information
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STEP 3
Enter Registration Information
— Patient Name
— Identification Card Number
— Contact Number (if applicable)

STEP 4
Select the Visit Type as SPUB

STEP 5
Select the Department from dropdown box

STEP 6
Select Location from dropdown box

STEP 7 o
Click on the \El button and Medication Order will be display as Figure 3.6.2.2-4

MEDICATION ORDER
Select Registered Patient| All v || — 2| Dispensing Lecation | Farmasi Kiinik Pakar v | New Patient E]

0O0OOOOOCCOOOOOOOXNX Mykad « m—— Age 34 Years 03 Months 08 Days Gender Male MRN smsmm =
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMIBSA 00 m? GEPD [] |jpdate|(LastUpdated: ) Nationaiity : Warganegara
Upload Photo
Medication Profile | VAS History | Counselling History | Notes | D | Parameter | Cther Appointment |

VISIT/ADMISSION
EncounterNo[0015 | VisitType[SPUB [ ¥ |*  Localion [Farmasi Kiink Pakar - Depariment|Pharmacy [ v | [ clear Wsn Managemgm] &, Patient Label | & Patient sticker

~

5B VISIT RECORD

‘Queue Series | Normal v | Queue No‘ ‘ Criginal Prescription Serial No ‘ "C\imc TCA |

#& NORMAL ORDER - DRUG DETAILS m

Total Price : RM 0.00

Patient Diagnosis

Allergy

Adverse Drug Reaction

il

Original Prescriber . l
ivanced Search
Nutritional Assessment Name ‘ ‘ Pd Drug Name ‘Order Details Order Qty Iljr:::?
Drug | ]+
Normal Order ) [] Own Medication
Dosage [ o x) [ Ward Stock
Infusion Order Admin Route ( v |+ [ Patient Require
: Counselling
Parenteral Nutrition Frequency ( ] Dosage Schedule
Cytotoxic Drug
Reconstitution Duration ‘ | Days v |*
Start Date / Time 30/10/2019 5:30 PM =N
| Therapeutic Drug Monitering o
End Date / Time 30/10/2019 5:30 PM Al "
Radiophamaceuticals | . Order Quanty [ o) |
. Drug Indication | v v

Figure 3.6.2.2-4 Medication Order

Note

User should record the balance supply medication only (Example: Order duration 3 months, 1st month already supplied by
referring facility. Therefore, user will only need to record the balance left which are 2 months.
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MEDICATIO R
Select Registered Patient| Al ¥ ||HKLO0307757 2| Dispensing Loeation | Farmasi Kiinik Pakar v |
KEXXXXXXKKAXXXXXXKAXXXXXXKK Mykad e e — Age 34 Years 03 Months 08 Days Gender Male MRN smsemcms =
a
P Adaress Phone And Email Diagnosis No known Allergies -
Height | |em weignt | |kg BMUBSA 000 m? GEPD [ |jpdate| (LastUpdated: ) Nationaliy: Warganegara
Upload Phota
Medication Profile | VAS History | Counselling History | Notes | D 1 Parameter | Gther Appointment |
&g VISIT RECORD
~
Queue Series | Normal v | Queue No| | Original Prescription Serial No |
Total Price : RM 0.00
Adverse Drug Reaction
Original Prescr 8
- iced Search
T e [ e — Name | \ Drug Name Order Details Order Qty ?;:'0“
———— D metior 500] x|
Narmal Order Dosage |Met'orm\n 500 mg and Glibenclamide 2.5 mg Tablet (] Owin Medication
Metformin 500 mg and Glibenclamide 5 mg Tablet [] Ward Stock
Admin Route |Met10rm\n HCI 500 mg Exiended Release Tablet * [[] Patient Require
Metformin HCI 500 mg Tablet Counselling
Parenteral Nutrition Frequenc Saxagliptin 5mg, Metformin HCI 500mg ER Tablet i
equency Sitagliptin 50 mg and Metformin HCI 500 mg Tablet
¥ !
- iidagliptin 50mg and Metformin HCI 500mg Tablet
Reconstitition Duration | [ Days
Start Date / Time 30102019 5:32 PM
| Therapeutic Drug Monitering
End Date / Time 30102019 5:32 PM
e | [N 5|
. Drug Indication |
g Remarics | |
ilable Qty [ I ]

% Add | # Modify 'QCIear|

Figure 3.6.2.2-5 Medication Order

STEP 8
Enter Original Prescriber Name

STEP 9
Search and select Drug

STEP 10
Enter Duration

STEP 11

Click on the \ﬂ. button to add the drug in the prescription as Figure 3.6.2.2-6
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Select Registered Patient| All 2| Dispensing Location | Farmasi Klinik Pakar v | E]
KEXXXXXXKKAXXXXXXKAXXXXXXKK Mykad - — Age 34 Years 03 Months 08 Days Gender Male MRN e ——
a
P Adaress Phone And Email Diagnosis No known Allergies -
Height | |em weignt | |kg BMUBSA 000 m? GEPD [ |jpdate| (LastUpdated: ) Nationaliy: Warganegara
Upload Phota
Medication Profile | VAS History | Counselling History | Notes | D 1 Parameter | Gther Appointment |
g VISIT RECORD
~
Qusue Series | Normal v | Queue N Original Prescription Serial No (77862994948
Patient Diagnosis 5B NORMAL ORDER - DRUG DETAILS @ m
Total Price - RM 62.00
I
Original Prescribar = = . P — Ssarchl
Nutritionz| Assessment Name freme = B ‘ IM Alert Drug Name Order Details Order Qty Ilj'::':
Drug ( |*
Normal Order Qwn Medication 7
;] Dosage l DH v | g Matiormin HCI 500 mg 500 mg, ON (every night), | apjet
[ Ward Stock Extended Release Tablet PELIFIEL 0 El RM 21.00; ¢ L
Admin Route [ |* [ Patient Require 30/10/2019 (2 Months) || 13)
&
N 1000 mg, QID PRN, Oral | yap 1apar
Frequency | Dosage Schedule A Paracetamol 500 mg Tablet | Tablet, Oral, 30M0/2019 (2 (/M 48.00) i n
Month
Cytotoic Drug . lonths)
Reconstitution Duration [ H Months |
Start Date / Time 30M0/2019 5:43 PM
' Therapeutic Drug Monitoring
End Date / Time 30M0/2019 5:43 PM
| R 0]
. Drug Indication |
; Drug Remarks I
Available Oty [ }[ ]
+ Add | & Madity &P Clear | o

Note

Repeat STEP 9 to STEP 11 to add more Drug into the prescription

STEP 12

Enter Original Prescription Serial No

STEP 13

Figure 3.6.2.2-6 Medication Order

-

SPUB Form . button to update SPUB information and SPUB Form will be display as Figure 3.6.2.2-7

Click on the .
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SPUB FORM @

[ petent Demograstic || B oot x |

L&l

Upload Photo

#B PHARMACY ORDER

NDOXO0OOOOONNK OO0 OO0 XXX XXX Mykad — Age 21 Years 10 Months 21 Days
P
/ Address Phone And Email Diagnosis
Height | |em Weight | |kg BMIVBSA 00 m2 || (LastUpdated: ) Wationality : Warganegara

Gender Female

No known Allergies

MRN TEE—

Remarks

Frevious SFUB Referred To

SPUB No

Referred From [ Hospital Kuala Lumpur 2| Referred To ‘ Hospital Seri Manjung ‘ 2|
Contact Person / Office | Contact Person / Offce | |
Contact no / Ext No 0176176358 | /_\ Contact no / Ext No |ns6ag8600 |
Fax No 03665599825 | @ FaxNo | |
Next Collection Date =) [ Counseling Provided

Referral Received Date 31102019 B

FPLOD0D224871

FPLOD00824371

Drug Name Order Detail

Order Qty

Metformin HCI 500 mg Exiended |500 mg, OD (once daily), Oral MR Tablet,
SR Release Tablet ©ral, 31/10/2019 (1 Menths) 30tablet
N N 5 mg, PM (every evening), Oral Tablet,
5
31102019 Warfarin Sodium 5 mg Tablet Oral. 31/10/2018 (1 Months) 30mg

Disp Qty

0 tablet 0 tablet

0mg 0mg

30 tablet

30mg

[1-2/2]

Remarks

Remark

Remark

STEP 14

Figure 3.6.2.2-7 SPUB Form

Fill in all information in the selected field

STEP 15

Click on the

EIDm&

Note

Click on the |

button to save the SPUB form and Confirmation Message will be display

CONFIRMATION

@ CONFO000Z: Are you sure you want to save?

[Cancel “ fes H No

l

Figure 3.6.2.2-8 Confirmation Message

e I button to save the SPUB Form
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SPUB FORM

XX XXXXXXXXX XXXX XXXXX XXXX XXXXX Mykad o Age 21 Years 10 Months 21 Days Gender Female
P
/ Address Phone And Email Diagnosis No known Allergies
Height | |em Weight | |kg BMIVBSA 00 m2 || (LastUpdated: ) Wationality : Warganegara

Upload Photo

#B PHARMACY ORDER

SPUB No HSMSPUB_00016357

MRN omm—

(Zremsommraie] 7 =)

Referred From ‘ Hospital Kuala Lumpur | 2| Referred To ‘ Hospital Seri Manjung

Contact Person / Office f 1 Contact Person / Office [ 1
Contact no / Ext No [p178176358 ] Contact no / Ext No osessasoo ]
Fax No [pasessesazs ] Fax No [ ]
Next Collection Date g | [[] Counselling Provided
Referral Received Date 31102019 (el
Remarks \ Fravious SPUB Referred To [ \
1 11 [1-212]
Rx No * Rx Date * Drug Name * Order Detail * ‘Order Qty s Disp Qty s Prev Disp Qty s Bal Qty s Remarks
MMetformin HCI 500 mg Extended (500 mg, OD (once daily), Oral MR Tablet, o
FPLOD0D224871 3110/2019 Release Tablet Oral, 31/10/2018 (1 Monins) 30 tablet 0 tablet 0 tablet 30 tablet Remark
N N 5 mg, PM (every evening), Oral Tablet, -
5 Remark
FPLOD0D824371 31102019 Warfarin Sodium 5 mg Tablet Oral. 31/10/2018 (1 Months) 30mg 0mg 0Omg 30mg emar

Figure 3.6.2.2-9 Confirmation Message
STEP 16
Click on the button to view/print SPUB Form report (Figure 3.6.2.2-10)
STEP 17
Click on the @ button to close the SPUB Form
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RUJUKAN PRESKRIPSI SPUE | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk it v
Negeri WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung
Nombor SPUB :HSMSPUB_00016857
Daerah/Bandar :Wilayah Persekutuan Daerah/Bandar
No. Tel 10176176358 No. Tel 056896600
No. Faks 103665599825 No. Faks :
A. Maklumat Pesakit :
Nama  : NXX XOOOCOOOCK XXX XKHXHKX XXXK XKXKX
Umur  © 21 Years 10 Months 21 Days Jantina - Perempuan

No. Kad Pengenalan No. Telefon : 123456789

B. Maklumat Preskripsi :

No. Preskripsi - FPLOD0DB24871
No. Siri Preskripsi  “RX998765

Tarikh Preskripsi 2 3110/2019

Tarikh Akan Datang

Catatan:
C. Maklumat Bekalan :
. .| Tempoh Jumlah Penuh .
I
Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti Bekalan Kuantit Catatan Preskripsi
Metformin HCI 500 mg Extended .

31N0rz0e Release Tablet 500 mg, Oral, OD 30 tablet 1 Months 30 tablet
31102019 | Warfarin Sedium 5 mg Tablet 5 mg, Oral, OV 30 mg 1 Months 30 mg

va [ ] Tidak

D. Kaunseling telah diberikan

(Jika Ya, sila lampirkan rekod kaunseling)

Tandatangan :
Nama : B
Jawatan : Pegawai Farmasi UF48

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateqgor A Kategori lain
dibekal dibekal akan datang ltem Kos ltemn Kos

Jumlah keseluruhan

Figure 3.6.2.2-10 SPUB Form
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MEDICATION ORDER

Select Registered Patient| All - || 2| Dispensing Location | Qutpatient Pharmacy - | [z]
NXX XXXXXXXXX XXXX XXXXX XXXX XXXXX Mykad = Age 21 Years 10 Months 21 Days Gender Female VRN Pm—
a
/ Address Phone And Email Diagnosis No known Allergies -
Height ‘ ‘cm Waight ‘ |kg BMIBSA 00 m2 G6PD [ (Last Updated : ) Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

VISIT/ADMISSIi

~

Encounter No [unm ] Visit Typel SPUB ‘ -

ation [ Outpatient Pharmacy
[] Breast Feeding [] Pregnart | Week -

#g VISIT RECORD

: Department[Pharmacy [ |* P Clear ”;\s\t Management | &y Patient Label || &) Patient sticker

al

scription Serial No

Patient Diagnosis

il
T
[=]
a
g

IG DETAILS

Total Price - RM 24.00

Allergy

Adverse Drug Reaction

Qriginal Prescriber . [w—]
= - = vanced Search
Nutritional Assessment Name | |

Drug Name Order Details Order Qty ?:;'(?
Drug [ |
Normal Order [J ©wn Medication 500
. mg, 0D (once daily), |5 bt
Dosage [ o M| [0 wara Stock YU | T | Cieneeessetaner | OPMRTaetoml [ AR i m
Infusion Order Admin Route [ v | [ Patient Require 31702019 (1 Months)  |C )
Counselling % mg, PM (every evening).
- R . - 130 .
parenteral Nutrition Frequency [ |l Dosage schedule v A | 2| Warmain Sodium 5 mg Tablet Oral Tablet, Oral, " i i}
(RM 14.10)
e 3111012018 (1 Months)
Reconstitution Duration l l\ Months v |
Start Date / Time 3111012018 11:13 AM B
Therapeutic Drug Monitoring —
End Date / Time 317102018 11:13 AM =]y
Radiopharmaceuticals i Order Quantity [ DH ]
. Drug Indication | v| v

Figure 3.6.2.2-11 Medication Order

STEP 18

B confirm

Click on the button to confirm order

Note
To complete the process for SPUB prescription, continue as normal dispensing process
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This function allow user to release the allocated quantity back into inventory upon non collection by the
patient(s). Drug that is not reusable will be discarded.

3.7.1 Before Patient Called

During counter check, user can amend the prescription if necessary, such as intervention,
alternate and combination or extemporaneous after release/discard.

[ Patient Management

£ Order Management

ol Inventory

[ Adverse Drug Reaction

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

E] [] Show Al

Dispensing Location

b Release/Discard Batch
» Medication Return
p Re-Dispensing
» Methadone Dispensing
» Methadone Patient
Details
p SPUB Patient List
O CDR
o
o PN
O Radiopharmaceuticals
o Clinical
o Manufacturing
o MAR v

ZI Pharmacy Transaction Crder Type
¢ Dispensin
P 0 Mode of Services
Normal
Outpatient IC No/Cther Identification
X Criginal ption Serial No
Screening &
[Merification Advanced Search
Preparation
Dispensing 1 "
single Stage
Dispensing Original
VAS %| Prescription
) Serial No.
0 Inpatient

Logout

Q Q ~ B tome | Dispensingx
1 Home ‘OUTPATIENT - DISPENSING

Dispensing Counter[ 10 ¥ |
| Farmasi Kinik Pakar ¥ | Patient Name | |
| A v | MRN | |
| Al - | Order Status | A v |
| | Prescription Status | A v

Patient Name

[1-171]
Current

Prescription
Status

+| Queue Seriess Order Date Time = | Order Locations| Collection 3 Order Type

+| eGL Status | Armrival Time <| Waiting Time <

‘6575 ‘

Mode

Klinik Pakar
Perubatan - GIM

Normal

Normal 2 0/2019 12:16 PM
Collection

0:2:33

9
Normal N PROGRESS ‘ |3mnf201L 12:16

STEP 1

Click on ‘Dispensing’ sub menu

Note
Search the patient

STEP 2

Figure 3.7.1-1 Dispensing

Double click on the selected patient record and patient detail information will be display in Figure 3.7.1-2
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& Patient Label ble(ord Pres(riptlmn”Msdf(atmn Cnunseﬂmg”MTAC Order”Prml fren pra;cnpnun]@] X

Upload Phota

SXXHNAXX XXX JKHXXKX Mykad aom Age 61 Years 11 Months 29 Days Gender Female
~
rF Address Phone And Email Diagnosis No known Allergies
Height | |em  weignt | |ky BMUESA 010 m: (Last Updated : ) Nationality - Warganegara

MRN smmeims s

Medication Profile | VAS History | Counselling History | MTAC History | P} Notes | D 1 Parameter | Gther Appointment |
Encounter No: 0003  Actual Visit Date: 311012019 Attending Practitioner Visit Location: KIinik Pakar Perubatan -GIM R No: PCGIM0001081149 Transcribed By: " ———
Original Prescription Serial No: RX9868745
¥ PHARMACY ORDER
7] Patient Armived  Queue Series [Nomal [ v | QueueMo(ge7s | Amval Time|31/1012013 PM | Walting Time [0 6: 39 Collector Name [SXX0XXXX XXXXX XXX¥|  Relationship | Patient -
Clinic TCA | No. of Days: 0 Current Collection Mode Normal Collection [ SPUB kspus R1 Form
Next Collection Date 29/11/2019 TE | Total Patient: 1080 Next Collection Mode | Normal Collection v | Next Collection Location | Farmasi Kiinik Pakar -
Next Dispense At | Pharmacy Counter -
Dispense At | Pharmacy Counter v | Queue No. Called Time
e Remarks
Dispense Method | Normal Callection v | [] Patient Called
Witness By | | elling Required? Adherence Score [ |MPR
#8 PRESCRIPTION n - [ REXEMRET nvoice | @ ReleasemDiscard SneetIQ Balance Medication SneelI Label IQLamI‘: Dispense ]

Prev Disp Qty Reserve Qty Dlsueg:; uo Balance Remarks

Drug Name Order Detail Order Qty

Drug Counselling | Extemporaneoy

Prescriber
Name

Status Complete

Metformin HCI 500 mg :'““ gu. e 20 tabet -
[] | Extended Relsase Taplet Months &0 tablet 0 tablet 30 [] []POMs | Diablet 30 tablet © Remarks | [] Detail *  |Prepared O
A i 11012019 1245 PM - (30 days)
i 301212019 1215 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 -
Months 240 tabiet
[ |Tablet 480 tablet 0 tablet 240 [] [] POMs | Dtablet 240 tablet Remarks [ Detail Prepared O
A i 211012019 1216 PM - (30 day(s)) —
i 30/1212019 12:46 PM

Figure 3.7.1-2 Dispensing

Note

e Patient is not called
e Reserve Qty has a value
e Status is Prepared

STEP 3

-

[ ) Release/Discard

Click on the . . button and release/Discard Batch window will displayed

RELEASE/DISCARD BATCH

Gte]

IC NofOther Identification |

| =

@ ReleaseDiscard E]

| New Record(s)

1 Ihl

4

0 SXH0000X XXXHK XHKHKK PCGIMODD1081149 Metformin HCI 500 mg Extended

9
Release Tablet 30 tablet 311012019

5 niervention

Prepared |

[11-212)

Figure 3.7.1-3 Release/Discard Batch

STEP 4
Click on the &I checkbox for selected Drug

STEP 5

Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
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- Intervention

- Patient Refused

- Uncollected

- Wrong Allocation
STEP 6

Click on the @ Releaseliscard ) i and Information Message will displayed

INFORMATION

@ INFO3057: Selected items had been released

[

0K

Figure 3.7.1-4 Information Message

Note

e Click on the |L| button to confirmed release the selected drug
e The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

e As the drug status changed to Verified, user will have to go to the preparation screen to perform the intervention (for
new order only) as shown in Figure 3.7.1-5

PREPARATION

& Patient Label |Recnm prmcnpmn] [vrint Original Prescription ] @@ @

SXOOKX JOONOE XXX Mykad == Age 61 Years 11 Months 29 Days Gender Female MRN TR
P
j/ Address Phone And Email Diagnosis No known Aliergies -
Height | |em weignt | |kg BMIBSA 00 m?2 \Uudabe (Last Updated : ) WNationality - Warganegara

Upload Photo
Medication Profile | VAS Histary | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appointment |

Encounter No- 0003  Actual Visit Date: 31/10/2019  Attending Practitioner: Visit Location: Klinik Pakar Perubatan - GIM ~ Rx No: PCGIM0001081149 Transcribed By: I W

Original Prescription Serial No: RX9968745

#g PHARMACY ORDER

7] Patient Arived Queue Series \ Queue No 5675 | Arival Time [31/10/2019 12:16 PM | Waiting Time(0: 31:21 | Collector Name [SXXX000X XXXXX XXX Relationship | Patient - |

Clinic TCA ? \ No. of Days: 0 Current Collection Mode Normal Collection |

Next Collection Date 29M11/2019 (i | Total Patient: 1030 Next Collection Mode | Nermal Collection v | Next Dispense At | Pharmacy Counter A4
Supply Duration | 30| Days Next Collection Location | Farmasi Kiinik Pakar ¥ | [1 SPUB lspug R1 Form

Adnerence Store | | mer |

Invoice I IQ I Balance Medication Sheet Ia Balance Medication SneEtI Label IQ Label I B Full Supply I B Allocate I = Prepare

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:;hi:sed D'swzs; uom Balance Remarks Drug Counselling Extemporaneous | Prescriber Name Status
Metformin HCI 500 mg {500 Mg, O, Oral, 2 o] [1PoM 60 tadlet
5
[] |Extended Release Tablet | Months 50 tablet 0 tablet 0tablet 0 tablet y Remarks | [] Detai b 1| Verified
. 311012019 12:15 PM - Alternate(C) (80 dayis))
A i 3011212019 12:15 PM
Paracetamol 500 ma 1000 mg, PRN4, Oral, 2
Months 0 POMs 480 tablet
[] |Tavet 430 tablet 0 tablet L Dtablet 0 tablet Remarks | [] Detai N 1| Verified
A7 3111012019 12:16 PM - e (80 cayis)) =
i 3011212019 12:16 PM

Figure 3.7.1-5 Preparation

e User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

o After intervention, proceed until dispense.
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3.7.2 After Patient Called

IS

This function can be use when patient does not come to collect the medication or patient refused

the medication

7]

& Paient Label _ Record Prescription|[Medication Counseling MTAC Order [print original Pra:criphonl@] B x

SH0OOKK XXXXX XXXXXX Mykad = eemsm—— Age 61 Years 11 Months 29 Days Gender Female MRN TH
P
/ Address Phone And Email Diagnosis No known Allergies
Height | \cm Wefgm\ |kg BMYBSA 000 m?  [ypdace| (Last Updated: ) Nationality : Warganegara

Upioad Photo

Encounter No: 0003 Actual Visit Date: 31/10/2018  Atiending Practiioner.  Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIMO00108114 Transcrived By
‘Criginal Prescription Serial No: RX9968745

#8 PHARMACY ORDER

i Patient Arived  Queue Series[Normal | v | QueueNo[6675 | Artival Time (3171012018 1218 PM | Waiting Tme 0 44 1 Collector Name [SXXOXXX0K X000 XK Relationship | Patient v

Medication Profile | /AS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

[] SPUB spug R1 Form

Clinic TCA | No_of Days: D Current Collection Mode Normal Collection
Next Collection Date 281112019 E|Tuml Patient: 1030 Next Collection Mode | Normal Collection v | Next Collection Location | Farmasi Kiinik Pakar v
Next Dispense At | Pharmacy Counter v
Dispense At | Pnarmacy Counter v | Queue No. Called Time 31/10/2019 1:01 PM
Remarks
Dispense Method | Normal Cotiection v | 2 [ Patient Called
Witness By O ling Required? Adherence Score ‘ MPR
E] 0 1 C Invoice | @) Release/Discard [~} Balance ion Sheet | =) Balance Medication Sheet | Label | & Label | @ Dispense
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:;';:L D'SDE‘“:; uom Balance Remarks Drug Counselling | Extemporaneoy Pre;:ﬂl;l:er Status Complete
Mietformin HCI 500 mg | 500 ma, ON, Oral, 2
m |[FErEEEE T e 60 tablet 0 tablet 30 [] [JPOMs | Otablet 30 tablet SIS Remarks | [] Detail Uncoliected 0
A . 31/10/2019 12:15 PM - (30 day(s)) —
z 30/12/2019 12:15 PM
Paracetamol 500 mg :dmn"’]“& PRN4, Oral, 2 240 taviet
onths abief
[ |Taolet 480 tablst 0 tablet 240 ] [] POMs | Dtablet 240 tablet Remarks | [] Detail = Uncollected 0
A 31/10/2019 12:16 PM - (30 day(s))
h i . L= = =
30/12/2019 12:16 PM

Figure 3.7.2-1 Dispensing

STEP1
Click on the Patient Called &I checkbox to call patient

Note
The drug status will change from prepared to uncollected once the Patient Called checkbox is selected

STEP 2

-

@ Release/Discard . button and release/Discard Batch window will displayed

Click on the .

RELEASE/DISCARD BATCH

IC No/Cther Identification |
| =

New Record(s)

4 I [1-212]
d 0 d 0 0 p dQ p D D d
3 4 Patient Refused v |
5
O XK XNKKK KXHXXK PCGIMOOD1081149 g;ggg’;'?:;e"‘w mg Extended 30 tablet 31102019 Uncollected [ v | ‘

Figure 3.7.2-2 Release/Discard Batch

STEP 3
Click on the &I checkbox for selected Drug
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STEP 4
Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5

Click on the @ReleaselDiscard 1, i and Information Message will displayed

INFORMATION

@ INFO3057: Selected items had besn released

OK

Figure 3.7.2-3 Information Message

=z
o
A
®

OK

e Click on the | | button to confirmed release the selected drug
e The Reserve Quantity will be null [0] and the status will change from Prepared to Orderd
[ ]

As the drug status changed to Ordered, user will have to go to the Acknowledgment screen (for new order only) as
shown in Figure 3.7.2-4

PHARMACY ACKNOWLEDGEMENT

Print Queue No|| [ Acknowledge E]

SXXXXXX XXXXX XXXXXX Mykad | em— - Age 61 Years 11 Months 29 Days Gender Female MRN  e—

P

/ Address Phone And Email Diagnosis No known Allergies -
Height \ ‘cm Weigm\ ‘kq BMUBSA 00 m? [jpdze| (LastUpdated: ) Nationalty - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAG History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0003 Actual Visit Date: 31/10/2019 Visit Location: Klinik Pakar Perubatan - GIM  Rx No. PCGIM0001081149 Transcribed By: ™
Original Prescription Serial No: RX9968745

5§ PHARMACY ACKNOWLEDGEMENT

[] Patient Arrived Arived Date 31102019 |F | Arrived Time 12:16 PM _3

Queue No e85 | Queue Series [ Normal v Dispensing Location lFarmas\ Kiinik Pakar ]
J

| Relationship | Patient v | [] sPuUB 2

Collector Name ‘SXXXXX)( SO0 XK

ug PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Remarks

et e g Oral MR Tablet oral 500 mg oN 2Months ‘ 60 tablet D ‘ 30 talet| J110019 12585 | 3021 IZISIS 0 pecteq Remark

Extended Release Tablet

PM PM

311072018 1216:17 | 30/12/2019 12:16:17 R
430 tablet - - Ordered Remark

430 tablet o

Paracetamol 500 mg Tablet | Cral Tablet Oral 1000 mg 2 Months

Figure 3.7.2-4 Pharmacy Acknowledgement
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User can also do Release/Discard function from Release/Discard Batch sub-menu.

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

&l Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal
O Outpatient
O Inpatient
) Release/Discard Batch
) Medication Return
} Re-Dispensing
) Methadone Patient Details
p SPUB Patient List
O Clinical

=)

MRN
IC No/Cther Identification

Drug Name

@\on Date From

New Record(s)

1 1428 >
0 Manufacturing

Maintenance

Patient Name #| Medication Order Nos Drug Name

=)

[l Home | Release/Discard Batchx
RELEASE/DISCARD BATCH

Logout P

@ ReleaselDiscard
Patient Name
Dispense Location Farmasi Klinik Pakar hd
Preparation D: ]
@ Search History
[1-10/4280]

Preparation

+| Prepared Qiy: Status  %| Reason for Release/Discard

o Report/Enquiry O T 00 00K KORTHC0000002635 Calcium Lactate 300mg Tablet 0tablet 23/06/2016 Prepared/Hold v
O m}(}(}( UK XXX KNEFRO0000003756 Alfacalcidol 0.25mcg Capsule 0 capsule 27/056/2016 Prepared/Hold hd
(] OO0 PCGIMO000004855 Paracetamol 500 mg Tablet 0 tablet 26/05/2018 Prepared hd
O AXC XHOOKIPHHAHK KORTHOO0000005436 | Calcium Lactate 200mg Tablet 0 tablet 30/05/2016 Prepared/Hold -
O AX0E OO KORTHOO000005436 | Calcitriol 0.25meg Capsule 0 capsule 30/05/2016 Prepared/Hold v
Il AR XXX XK XX KX KK KORTHO00000054365 in 500 meca Tablet 01ablet 0/05/2016 Prepared/told hd N
Figure 3.7.3-1 Release/Discard Batch
STEP 1
Click on ‘Release/Discard Batch’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
Patient Medical . .
a MRN Record Number o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b Patient Name Patient name Able to filter by patient name
C IC No/Other Identification Identification Card Example: 57083104321
d Drug Name Drug Name Example: Tramadol or “Tram”
. . D|sp_en_smg location. Able to filter and search patient name by
e Dispense Location (It will list down all . : .
. : dispensing location
active location)
f Preparation Date From Th_e date of the drug Example: 21/06/2017
being prepared
g Preparation Date To Th_e date of the drug Example: 21/06/2017
being prepared
Table 3.7.3-1
STEP 2

Click on the button to search the patient
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PHARMACY INFORMATION SYSTEM

STEP 3
Select check box of the selected drug

e oo oo Lo
@ Q &l Release/Discard Batchx
RELEASE/DISCARD BATCH
El Home
0 Patient Management @
[ Order Management © Release/Discard
3 Inventory
[ Adverse Drug Reaction MRN | J Fatient Name [ J
£ Pnarmacy Transaction IC NofOther Identification | |
1 Dispensing
2 Normal Drug Name \ | Dispense Location | Farmasi Kiinik Pakar v|
0 Outpatient Praparation Date From A Preparation Date To =)
0l Inpatient — —
) Release/Discard Batch @ Search History
} Medication Return
} Re-Dispensing . | History Record(s)
» Methadone Patient Details
) SPUB Patient List 4 1 42 > |> [1-10/414]
o Clinical : R
[ Manufacturing Drug Name #| Preparation Date 3+ Status + Rek:;:m :‘:;m
O Maintenance
0 Report/Enquiry
IMDOOCK X0 XK PCGIMO000000008 Atorvastatin 20 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
IMDOOCK XOOOOC XK PCGIMD000000003 Perindopril 4 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
VXXX KKXX XL PCGIMDO0D000003 Ticlopidine HCI 250 mg Tablet 04/0512016 ORDERED Wrong Allocation
MO X0 XK PCGIMO000000008 Amiedipine 10 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
VXK KX X000 PCGIMDO0D0D0003 Bisoprolol Fumarate 2.5 mg Tablet |04/05/2016 CRDERED Wrong Allocation
Insul larfisophane (1 N
M; PCGIMN00N0NND: nsulin regularfisophane (nsuman_ | e oge ORDERED Wrona Allacation
o
@ PHARMACY INFORMATION SYSTEM
@ Q Bl Home | Release/Discard Batchx
RELEASE/DISCARD BATCH
El Home
o Patient Management @
[ Order Management @ Releaseiscard
o Inventory
[ Adverse Drug Reaction MRN \ | Patient Name \ |
@) Pharmacy Transaction IC NolOther Identification | |
i Dispensing
21 Normal Drug Name l | Dispense Location | Farmasi Kiinik Pakar v
O Outpatient Preparation Date From o) Preparation Date To )
o Inpatient — —
} Release/Discard Batch (@ Search History
} Medication Return
) Re-Dispensing . | New Record(s)
} Methadone Patient Details.
» SPUB Patient List ‘ 1 ram | > | * [1-10/4280]
O Clinical :
5 Manufacturing . R p d Order No Drug Prepared Q '_ : on fo Discard
O Maintenance
) Report/Enqguiry
“ THRX XX XXX KORTHOO000002635 | Calcium Lactate 300mg Tablet | D tablet 23/05/2016 Prep: |Intervention v
Intervention v
O TR0 PCGIMO0D0004855 | Paracetamol 500 mg Tablet 0tablet 26/05/2016 Prepared ( v | ‘
O AN CO0OOCOK KORTHOO000D05436 | Calcium Lactate 300mg Tablet | O tablet 30/05/2016 PreparedHold || v | ‘ ‘
O AN COOCON KORTHOO000005436 | Calcitriol 0.25meg Capsule 0 capsule 30/0512016 PreparedHold || v | ‘ ‘
—— \ [
— AXC 00000 KORTHO0000005436 i5/2018 £l ‘ x|

Figure 3.7.3-3 Release/Discard Batch
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e User is allowed to select multiple Drug to release
e Enter Remarks if required

STEP 4
Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5
Click on the @ Release/Discard button to proceed the release/discard process
@ INFQ3057- Selected items had been released
|
oK
Figure 3.7.3-4 Information Message
Note
e Click on the .L. button to confirmed release the selected drug

e Drug with status Prepared or Prepared/Hold, after release status will change to Verified

e Drug with status Uncollected, after release status will change to Ordered
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3.8 Medication Return
This function will allow user to record the returned medication from the patient or units into the system.
This functionality enable user to track the transaction record and able to manage the stock in proper way.

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR
28a Medication Return x
MEDICATION RETURN
El Home
[ Patient Management 0] show A
[ Order Management
O Inventory
[ Adverse Drug Reaction Patient Name ‘ | Patient MRN [ |
Pharmacy Transaction Medication Return No [ | IC No/Cther Identification ( |
2l Dispensing

1 Normal Date Return =) Drug Name | 2]
0 Outpatient
Search
0 Inpatient

) Release/Discard Batch [1-1071057)
» Medication Return
) Re-Dispensing

» Methadone Patient Details’

- - _ . IC NoiOther - - - - . - -
Return No E MRN : Patient Name % e © EncounterNo & Status : Drug Name s Dispensing Date = Requested By <

b SPUB Patient List 010112018 . . TXX XXKK XK 891118145937 1767 Confirmed DzspanaRec 1
O Clinical Solution
O Manufacturing 0063/2019 LXK XXKHK 690925108677 0202 Confimed %";I‘:tzepam 05mg i
[J Maintenance
O Report/Enquiry 011912018 .l L0 XXX XX 641018055502 0482 Confimed Aprazoiam 025 m9 )
0066/2018 " ;mxx 340624025072 1508 Confirmed Lorazepam 1 mg Tablet I
090212018 XXKXXXXXW XXX | 501108106833 0874 Confirmed %fl‘:fepam 05mg I
05592017 . XK XAK XHHK 700307075045 0274 Confimed %‘:I‘:fepam 05mg [
028412019 HXOOOO0000000 | 580714105810 ote7 Confirmed Sonazeram 05ma !
1256/2018 XK XXX XIH00K 600923065138 0976 Confirmed Alprazolam 0.5 mg Tablet |
120212018 HIXX X000 000 690923065138 0976 Confirmed Alprazolam 0.5 mg Tablet I
WDOOK SOCOCOCOOC Clonazepam 0.5 mg
011612019 oot 850424036313 1913 Confirmed e i
Figure 3.8-1 Medication Return
. . . . ,
Click on ‘Medication Return’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark
- > " : )
a Patient Name Patient Name Able to filter by patient's name

Patient Medical Search option:
b Patient MRN e Type the MRN either full or partial:

Record Number Example: HPSF00001234 or “1234”
Medication Return Return no:

c Medication Return No No Example: 0010/2016

d IC No/Other Identification IC N(_)/_Oth_er Patient’s IC NoO: XXXXXXXXXXXX
Identification

e Date Return 3:; rch for Return Search date

f Drug Name Search Drug Name Able to filter by Drug Name
Table 3.8-1

STEP 2
Click on the button to search the patient

PB_U.MANUAL_OP-10" E Page 140




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

Wy O e Mdagse

STEP 3
Click on the l - ] button to add new patient record

MEDICATION RETURN
Submit | Confirm @

Request No D079/2019 | Patient MRN 2| ! 4)
Status Draft - |' Patient Visit Search [Z]

Remarks ‘ ‘ Patient MRN | | Patient Name \ |

&3 ()
1 199385 LR [1-10/993848]

Patient MRN = | Patient Name > VisitNo 3 Visit Date | Visit Locations BedNo 3

8

1 I
| OO s [, o
i - > o B Retum Gty =
ol AN M
] el T i r
el R i A
| il

Figure 3.8-2 Medication Return
STEP 4

Click on the ' . button to search the patient

Note

Various search criteria are provided such as Patient MRN and Patient Name. Click button to search

STEP 5
Double click on the selected patient’s details

MEDICATION RETURN

E] Submit | Confirm E]

IVDOCOCOCK JO000C OO0 XXX XXXX

a 0K Mykad - Age 21 Years 11 Months 17 Days Gender Male MRN  ——
f/ : Address Phone And Email Diagnosis No known Allergies -
Upload Phota | HelGAT | |cm Weight \ \kg BMIBSA 00 m? |Update (Last Updated : ) Nationality - Warganegara

Medication Profile |
Encounter No- 0011 Actual Visit Date” 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No [0079;2019 | Patient MRN L2
Status Draft - |"

Remarks ‘ ‘

MEDICATION RETURN DRUGS

(+1(e)

1 "

Dispense No Drug Name Dispensed Qty Requested Return Qty Return Qty

No Record Found

Figure 3.8-3 Medication Return
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STEP 6
Click on the E] button to add drug to medication return list

MEDICATION RETURN DRUG
fg RETURN DRUG

| 072118_poo30

Drug Name (9 )|Cephalex|n Monohydra 2 |

Dispense Mo
®

Reason

| Patient Refused

v|x

Request Return Qty |

SD”cap |v |*

Previous Dispense Qty

30 cap

§E RECEIVE RETURN QUANTITY

Return Qty | 20 || cap | v | Batch No | sopo703
Discard Qty [ m] . Batch Expiry Date |3m1132020 ) |
Figure 3.8-4 Medication Return Drug
STEP 7

Select Dispense No from dropdown menu

STEP 8
Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
- Patient Deceased
- Patient Discharged
- Patient Refused
- Uncollected Medication

STEP 9

Click on the Drug Name _l button to search drug and Search Drug window will displayed

Search Drug
ong coce | = (x]
Drug Name | |

Drug Code 3%

Drug Name Order Detail

Sodium Bicarbonate, Citric
BOSCB10955M40 Acid, Sodium Citrate,

iz Tartaric Acid 4g/sachet

1 sachet TID, Oral, 7 Days 21/07/2018 08:12
AM - 28/07/2018 D812 AM

J01DB0O1010C100 | Cephalexin Monohydrate

g TID, Oral, 5 Days 21/07/2013 03:12 AM

1XX
NO2BEO1000T100
1XX

250mg Capsule

Paracetamol 500 mg Tablet

4I07/2018 08:12 AM
1000 mg PRN3, Oral, 7 Days 21/07/2018 08:12
AM - 28/07/2018 D8:12 AM

STEP 10
Double click on the selected Drug

Figure 3.8-5 Search Drug
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f& RETURN DRUG

Dispense No

| 072118_o0030

v |

Drug Name

| cephalexin Monchydra 2 |

Reason

| Patient Refused

-
v

Pt
Request Return Oty Q v|

BDHcap |v|*

Frevious Dispense Qty

30cap

f§ RECEIVE RETURN QUANTITY

Retumn Qty @ 20| cap [v | Batch No @Mouoma v
Discard Qty \—/ : Batch Expiry Date N~ [301172020 =)

Figure 3.8-6 Medication Return Drug

Note
Once select the drug, system will display Previous Dispense Qty

STEP 11
Enter Request Return Qty

Note
Request Return Qty cannot more than Previous Dispense Qty

STEP 12
Enter Return Qty

Note
e Return Qty cannot more than Request Return Qty

e if Return Qty less than Request Return Qty, Discard Qty will be automatically calculate variants between
Request Return Qty and Return Qty

STEP 13
Select Batch No from dropdown menu

Note
e For patient record dispense by UMP Method, UMP Defect Type will be enable as figure 3.8-7

MEDICATION RETURN DRUG

¥ RETURN DRUG

Dispense No | 070919_00001 v | Drug Name | Loratadine 10 mg Tabl 2 |
Reason | Excess Supply v | Request Retum Qty | 30 | tab v |

UMP Defect Type

[IRetum By PatientiS ol

fEy Pationt

Retul
EEEe S U REITEU TR Return By Poslaju

Previous Dispense Qty

30 tab

Retumn Qty

. s

b |v|ﬁ

Batch Mo

| 1807056 v |

Discard Gty

v

Batch Expiry Date

31/07/2022 B |

Figure 3.8-7 Medication Return Drug
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e Select UMP Defect Type from dropdown menu
— Return By Patient
— Return By Poslaju

STEP 14
Click on the button to save the transaction and Confirmation Message will display

CONFIRMATION
‘ COMFO00Z: Are you sure you want to save?
@)

|' Cancel “ Yas | | MNo l

Figure 3.8-8 Confirmation Message

Note
: | Yes | :
Clickonthe ™ |button to save the transaction
oo
Submit Enﬁr‘m [ZJ
- RTIHIXN KXXXX XXXXX XXX XXX | pyao) Age 21 Years 11 Months 17 Days Gender Male MRN Smm—
K : Address Phomne And Email Diagnosis Mo known Allergies -
Upload Photo | Helont \ |cm Weigm| |ch BMI/BSA 00 m? ‘.Update (Last Updated : ) Nationality - Warganegara

Medication Profile |

Encounter No: 0011 Actual Visit Date: 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No [noazazm 9 | Patient MRN 2|
Status Requested v |
Remarks ‘ ‘

MEDICATION RETURN DRUGS

1 i1 [1-1/1]
Dispense No Drug Name Dispensed Qty Requested Return Qty Return Qty
072118_00080 Cephalexin Monohydrate 250mg Capsule |30 30 20
< >

Figure 3.8-9 Medication Return

Note
e To add more drug into the list, repeat from STEP 6 to STEP 14

e Useris allowed to edit Medication Return Drug by double click on the drug list and Medication Return Drug screen
will display as shown in Figure 3.8-10

PB_U.MANUAL_OP-10" E Page 144



e PhIS& CPS Project IS
Nl User Manual — Outpatient Pharmacy

Wy O el Mdiese

MEDICATION RETURN DRUG

#g RETURN DRUG

]
N
B
o
&

Dispense No | 072113_00080 E2h Drug Name | Cephalexin Monohydrd 2 |
Reason |F'atient Refused | v | Request Return Qty [ 30” pk | v |
Frevious Dispense Qty 30 pek

#g RECEIVE RETURN QUANTITY

Retum Gty [ 20 pck [v]* Batch No | 5000703 [+]’
Discard Qty [ 10]” Batch Expiry Date | 301112020 = |

Figure 3.8-10 Medication Return Drug

e Click on the button to modify or click on the button to delete the record

e Useris allowed to modify Return Qty and Batch No

MEDICATION RETURN

[ Jsers/imem] (15) (x]

IVDOOOOOOC 00000 X0 000 X000

- XXXX Mykad B s Age 21 Years 11 Months 17 Days Gender Male MRN Femm——
K : Address Phomne And Email Diagnosis Mo known Allergies -
Upload Photo | Helont \ |cm Weigm| |ch BMI/BSA 00 m? .Update (Last Updated : ) Nationality - Warganegara

Medication Profile |
Encounter No: 0011 Actual Visit Date: 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No 0082/2019 l Patient MRN 2|
Status Requested v |

Remarks ‘

MEDICATION RETURN DRUGS

1 i [1-141]

Dispense No S Drug Name o Dispensed Qty ¥ Requested Return Qty B Return Qty o

‘nnna_mngn ‘Cepna\exin Manohydrate 250mg Capsule |30 |3n ‘20
£ >

Figure 3.8-11 Medication Return

STEP 15

Click on the button to confirm the transaction and Confirmation Message will be displayed
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CONFIRMATION

@ COMNFD105: Are you sure you want to confirm®?

| cancel || ves |[ mo |

Figure 3.8-12 Confirmation Message

e Click on the |M button and Information Message will display as Figure 3.8-13

INFORMATION

@ INFODE0T: Medication returned to stock successfullyl

[ ok |

Figure 3.8-13 Information Message

e Click on the |L button to return the stock into inventory
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3.9 Re-Dispensing

This function will allow user to view re-dispense medication record.

5

@ PHARMACY INFORMATION SYSTEM

& Home
Patient Management

HOSPITAL SERI MANJUNG

Re-Dispensing x/

RE-DISPENSE LIST

o s —
Search Patient
[ Order Management ‘7’V ‘E]
O Inventory -
) Adverse Drug Reaction Patient Name [ | Dispense Date o
Pharmacy Transaction MRN | | IC No/Cther ‘
1 Dispensing
o
[ Outpatient
o Inpatient 1 15 > @ [1-107/148]

» Release/Discard Batch
) Medication Return

Patient Name

IC No/Other ldentification < Re-Dispense No + Dispense No % Re-Dispense Date +

) Re-Dispensing A0 OO0 XK 780527025707 RD251019_00004 102519_00002 25/10/2019 Draft
p Methadone Patient Details
) SPUB Patient List CXA00EJ0000C 300X 730326085601 RDO10815_00002 070615_00189 24/10/2019 Draft
- fi’DR (D303 09 0P rerved 550304086218 RD241019_00003 102419_00004 2471072019 Draft
o
2 PN IVOOOOK XK KX XOOHX 530613085835 RD141019_00009 041717_00696 14/10/2019 Dispensed
o Clinical XXX XICOORKK XXX JOOCKX XXX XXXK
5 Manufacturing XXXXXX 140922080882 RD141019_00008 081716_05341 14/10/2019 Draft
G MAR ROCOOOC 0O XXX 660001085202 RD111019_00002 101119_00008 11/10/2019 Dispensed
[ Maintenance
o Report/Enquiry MXOOOOOK OO0 XXX XK 560114106108 RDO50818_00001 030519_00001 05/08/2019 Dispensed
VOO0 OO XA 540110085971 RDO020819_00012 080119_00001 02/08/2019 Dispensed
IMOOOOOC 00K XOOXKKX 540110085371 RD020818_00011 030119_00001 02/08/2019 Dispensed
IMXOOOOOOK OCO0K XK XN 950424086223 RD020819_00010 030219_00001 02/08/2019 Dispensed
Figure 3.9-1 Re-Dispensing
Click on ‘Re-Dispensing’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark

a Patient Name

Patient Name

Able to filter by patient’s name

b MRN

Patient Medical
Record Number

Search option:
o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

c Dispense Date

Re-Dispense Date

Able to trace back previous re-dispense
record

d IC No/Other Identification

ID Number

Patient’s IC NO: XXXXXXXXXXXX

STEP 2

Table 3.9-1

Click on the button to search the patient

STEP 3

Click on the Search Patient |

£ | button and Patient Search window will display

PB_U.MANUAL_OP-10" E

Page 147




PhiS& CPS Project
User Manual — Outpatient Pharmacy

Wy O e Mdagse

Search Patient | B2

@

Patient Search

Patient MRN |

| Patient Name

IC No/Other Identification |

|

1

120975

>

-]

[1-10/209748]

IC No/Other

Patient MRN 4 Identification 7

Patient Name s

ZHNK BIN XK
TR
ROOOOCC X 000000
IO OO X 3000 KO0
AOOOOOC 0K 20000

XX 20000 000K

Figure 3.9-2 Patient Search

Note
e User is allowed to enter Patient MRN or/and Patient Name or/and IC No/Other Identification and click on the button

e Double click on the selected patient

@s
& Home

O Patient Management

{3 Order Management

{3 Inventory

{3 Adverse Drug Reaction

) ReleaseiDiscard Batch
) Medication Return

Patient Name

Patient Name

IC No/Other Identification &

Dispense Date

Search Patient

Re-Dispense No

s Dispense No 3

Re-Dispense Date

= o)+

Pharmacy Transaction MRN ‘ IC No/Other ‘
Dispensing
[ Outpatient
[ Inpatient 1 s | > [1-10/148]

By s i AXOO00K XXX XK 780527025707 RD251019_00004 102519_00002 2511072019 Draft
) Methadone Patient Details
) SPUB Patient List XN IO HHKX 730326085601 RDD10815_00002 070615_00139 2411072019 Draft
“ EDR X0 KK OO0KK 550304086218 RD241019_00003 102419_00004 2411072019 Draft
]
o PN MK XX XK XA 530613085835 RD141019_00009 041717_00696 1411072019 Dispensed
Ol Clinical DO OO JOBOOK YOO XK K
5 Manutacturing e 140922080882 RD141019_00008 081716_05341 1411072019 Draft
B MAR RIHOOK XK O KKXX 660801085202 RD111019_00002 101118_00008 111012019 Dispensed
[ Maintenance
5 ReporvEnquiry MK JOODOK XXX XXX 560114106109 RDD50819_00001 080519_00001 05/08/2019 Dispensed
MXOOKKKK XXX XKKHKKHK 540110085971 RD020819_00012 080119_00001 02/08/2018 Dispensed
MXOOKKXK XXX XXKKHKHK 540110085971 RD020819_00011 080119_00001 02/08/2018 Dispensed
MXORKXK X000 X0 XK 950424086223 RDD20819_00010 080219_00001 02/08/2019 Dispensed

STEP 4

Figure 3.9-3 Re-Dispensing

Click on the E button and Re Dispensing screen will be display as Figure 3.9-5

Note

e If selected patient do not have active medication, information message will display as Figure 3.9-4
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INFORMATION

#== |NFO0533: Patient do not have any active medication

L7

Ok

OK

e Click on the | | button

Figure 3.9-4 Information Message

AXXXXX XXXXX XXXXK XXXX Mykad .
a
p Address Phone And Email
Height \ 1ss| cm  Weight \ 65| kg BMIBSA 24/1.74 m?
Upload Photo
Re-Dispense No ‘ N Dispense No
1 "

Dispensing Location | Outpatient Pharmacy

Age 34 Years 04 Months 04 Days Gender Female MRN s
Diagnosis A\ Known Allergies

[update| (Lastupdated : 31102019 ) Nationaity - Warganegara

HENEY
-

Medication Profile |

STEP 5

Figure 3.9-5 Re Dispensing

Click on the Dispense No ' “~ | button and Dispensing Search window will display as Figure 3.9-6

Dispensing Search

[x]

Dispense No

| Prescription No

Visit Date From

@ |Visit Date To

Dispense Date From

? | Dispense Date To

i=](i=]

Patient Type | Al

1 i1

Dispense No =

‘10301 9_00001 |AM

Dispense Date =
30M0/2019 11:42:10

2
[1-1F1]
Deparment +| Dispense Location= Prescription No % Visit No =
‘ Pharmacy Outpatient Pharmacy ‘ OPD000D824847 ‘ Doo1

Note

Search Patient by:
Dispense No
Prescription No
Visit Date From
Visit Date To
Dispense Date From
Dispense Date To
Patient Type

Figure 3.9-6 Dispensing Search

PB_U.MANUAL_OP-10" E

Page 149




PhiS& CPS Project
User Manual — Outpatient Pharmacy

.
) ’
g [
L

Wy O el Mdiese

(Ph[B

e Click on the button and double click on the Dispense No selected

RE DISPENSING

v |[Ed\t Label ] {RE'DEPE”SE] E]

E] Dispensing Location \ Outpatient Pharmacy
AXCOOOC 00000 XXX XXXXK Mykad o se— Age 34 Years 04 Months 04 Days Gender Female
a
/ Address Phone And Email Diagnosis A\ Known Allergies
Height | 166/cm  Weight | 66 kg BMUBSA 241174 m? .Update (Last Updated : 31/10/2019 ) Nationalify : Warganegara

Upload Photo

Dispense No 103019_00001 ‘ Fel \ Status

RD311019_00002 *

MRN  somm—

Medication Profile |

Reason

Order Qty

Disp Qty

Order Details

= T \Menmmm.smmg 003, D, 2onns EmEE=UE =) i
Figure 3.9-7 Re Dispensing
STEP 6
Selection
Click on the = checkbox for the selected Drug
STEP 7

Click on the Re-Disp Qty 2

ITEM BATCH DETAILS

hyperlink and Item Batch Details screen will be display as Figure 3.9-8

(B])(x]

Drug Code

] Default SKU  [tablet

[A1DBA02110T1DD1XX

v

Metformin HCI 500 mg Tablet
Dispense UOM | iab

Drug Mame

5§ BATCH DETAIL

1 "1

Available Qty

Expiry Date

Batch No

‘ 31/08/2020 ‘ 199792 60] x |

‘ 33233

Allocated Oty

L=

Total Available Gty Total Allocated Gty

199792

o

Figure 3.9-8 Item Batch Details

STEP 8
Enter UOM Qty

Note
UOM Qty cannot more than Disp Qty

STEP 9

Click on the button to save the record
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RE DISPENSING
E] Dispensing Location | W”ml{m} E]
AXXXXX XXXXX XXXKX XXXX Mykad m—— Age 34 Years 04 Months 04 Days Gender Female MAN sommm—
A e S - -]
Height |E\cm Weight \E\kg BMUBSA 24/1.74 m: ‘[@ (Last Updated : 3140/2019 ) Nationality - Warganegara

Upload Photo
Medication Profile |

Re-Dispense No RD311019_00002 “ Dispense No 103019_00001 ‘ yel \‘ Status Draft |

1 "
Selection Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason

) ‘ OPDO000S24347 ‘Mel‘[urmln HCI 500 mg Tablet ‘SDD mg, BID, 2 Months ‘ 120 tablet ‘ 60 tab | 103019_00001 60 | Lost v ‘ ‘ Remarks

Figure 3.9-9 Re Dispensing

STEP 10
Select Reason from dropdown menu
— Spilled
— Broken
— Lost
— Others
Note

User is allowed to print Drug Label by either to click on the M] button to preview or click on the button to
direct printing drug label

STEP 11
Click on the W] button and Information Message will be display as Figure 3.9-10

INFORMATION

@ INF20531: This Re-Dispense is dispensed

| successfully

Ok

Figure 3.9-10 Information Message

Note

e Click on the .L. button to completed the Re-Dispensing process

e User is allowed to Re-Dispense normal Drug only but not for psychotropic drug
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4.0 Acronyms

(Ph[B

Abbreviation Definition

PhiS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OoP Outpatient Pharmacy

MOH Ministry of Health

50 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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