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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellence. This implementation
would transform most of the current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist service delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o~ w DR

Manufacturing of Cytotoxic Drug Reconstitution (CDR), Parenteral Nutrition (PN), IV Admixture &
Eye Drop, Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic Card (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient - Record Prescription module and its key features and
functionalities. The primary objective is to guide users through the process of completing PhlS application
process.

User will understand the following activities in details:
. Record Prescription

. Dispensing Process

1.3 Organised Sections

These are the sections within this document:

. Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Outpatient Pharmacy

. Section 4 : Acronyms
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Reset Login Screen

Expand Menu

Display Home Tab

Expand Module

Close All Open Tabs

Refresh Screen

Add/Create New Record

Show Help

Mandatory Field

ﬁl,.,,!@ﬂl

= ?
=

Calendar Icon

Close Window

Radio Button

EE[

V4 Edit Record Cancel
Save "4 Add ftem } Add Item to the list
(2 Export to Excel Export and Open Report in : Automatically Display/Retrieve
Excel Format Box
(= Request ] Request for Approval @+ Cancel Request Cancel the Request
' Jg Send for Approval ‘ Send for Approval & Approve \ Approve Transaction

Change Password

Change Login Password

Collapse Menu

Collapse Module

Search Record

Print

2

Search Icon

o

Checkbox

Delete Record

1l Delete ]

Delete Item from the list

Empty Text Box

|, \

Dropdown Box

., @ Reject ‘

Reject Transaction
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Outpatient Pharmacy Module Legend
\l,JVZ?grt: Patient's Height and Print Ingredient Label
| [ Acknowiedge | ,I’-D\?(Ie(gc?r\il\;l)lt?gr?e | & Dispense | Dispense
[ Prevare | Preparation [ Print Original Presaription Print Original Prescription
Edit Label Verification
Resume | | confirm Confirm
I ] I Hold Release/Discard Release/Discard
Print Rle-Dispense Re-Dispense
o Calendar -I Delete Delete
: MJ Schedule B save & continue Save and Continue
Add/Update Drug Add/Update Drug e Intervention
@ Resume
Note

e To learn more about Login Information, kindly click Login Information module for descriptive steps.
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The Outpatient Pharmacy module include implementing safe, organized, and efficient drug-dispensing systems is
essential for controlling costs and assuring that the medical prescription is safely followed as requested within the
appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction of
medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are

various types of dispensing systems for medical prescriptions within a hospital.

User Group

This Module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the facility)

Functional Diagram

OutPatient

Pharmacy

v

v

v

v

v

Record

v

Prescription Acknowledge Screening Preparation Dispensing
] 1 1 1
Registration Acknowledge Vet
P and Visit P Patient . p  Prepare
. Prescription
Management Arrival
Acknowledge Allocat
Record without P Intervention ocate
Prescription patient Quantity
arrival
Alternate b Drug Label
Drugs
Alternate/ Extemporane
P Combination | p» ous-— By
Drug Patient
Extemporane
» Hold Resume | »  ous-—By
Pharmacist

Single Stage
Dispensing
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OutPatient
Pharmacy

|
v v v v

Release/ s
SPUB Discard M:(lltc::;on Dis I::een-sin
Batch i ¢

1

» SPUB Online

3 SPUB Offline

Functional Description

e Record Prescription
Record prescription function is used to transfer manual prescription to online prescription. All prescriptions
are required to be key in into system in order to proceed with dispensing process such as patient
demographic and order details. Record prescription is combination of 2 process which is ordering and
dispensing which consist of ordering, acknowledgement, verification, preparation and dispensing in single
workflow.

. Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during patient
arrival or without patient arrival at Outpatient pharmacy. Prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more efficient and effective.

. Screening and Verification

Screening and verification function is for user to do the checking and verification on the record prescription
ordered from prescriber. In this screen, system provide some sub-functions like intervention, hold/resume
and allocate drug batch. Some information related to the patient as drug interaction (MIMS), patient
allergy, lab result, drug info details also provided to minimize medication error during verification process.

. Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
transcribed prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generating and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction (MIMS)
is provided to help user with more effectively and efficiency during preparation process for patient safety
purpose.

PB_U.MANUAL_OP-12th E Page 5




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

. Dispensing
Dispensing functions is to record and save all the dispensed medication detail information. This function is
the mandatory steps to complete the dispense medication process. At this screen, information related with
the patient, prescription and prepared drug is provided.

. SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form will
contain the patient’s information and prescription to be dispensed at referring hospital.

o Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All the
release drugs such as tablets, capsule and other than liquid will be returned back to stock.

. Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to manage
the stock in proper way.

. Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only authorized users will
be able to access this process.

PB_U.MANUAL_OP-12th E Page 6
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3.1 Outpatient : Record Prescription

3.1.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

% PHARMACY INFORMATION SYSTEM

(wew | vospma xuaua Lumeur Logout
ea ] Home

E] Home |4‘3

o Patient Management

#i Order Management TASK LIST
Record Prescription ]
Manage Prescription Transaction Type. ‘M v |

Radiopharmaceuticals [1-10/25]
) 3
Appointment
Special Approval Medicine Transaction Type = Transaction No. B Item Group 3 Date/Time s Task Status - From Unit‘Department 5
‘ Ma:'age Favourite || Retum To store RT21000058 Drug 03/03/2021 1245PM | Pending For Approval Famasi Kinik Pakar - —
2 Inventory 1
5 ADR/AEFI Return To Store RT21000067 Drug 22/03/2021 04:39 PM Pending For Approval Farmasi Klinik Pakar - —
y
O Pharmacy Transaction Return To Store RT21000226 Drug 05/08/2021 05:19 PM Pending For Approval Farmasi Klinikk Pakar - —
o Maintenance i i X PHARMACY (Klinik Kesihatan
5 ReporUEnquiry Indent(External) R2114FKP-0025284 Drug 16/10/2021 10:18 AM Pending For Approval Nilai) - —
Gl PF Reports Indent(External) R2114FKP-0025545 Drug 20/1072021 08:48 AM Pending For Approval PHARMACY (Hospital Taiping) - —_
Indent(External) R2114FKP-0025545 Drug 20110/2021 08:48AM | Pending For Approval ::J_‘:';;‘MCY (Hospilal Batu . -
Indent(Extemal) R2114FKP-0025549 Drug 20/10/2021 08:48 AM | Pending For Approval E:’;':;ACY Clcepidiantg . -
Indent(Extemal) R2114FKP-0025550 Drug 201102021 08:48 AM | Pending For Approval E:’:':QQACY (Hospital Tanjung -
Indent(Extemal) R2114FKP-0025551 Drug 2011012021 08:48 AM | Pending For Approval E:’;':QQACY BEEIERERD | -
Indent(Extemal) R2114FKP-D025562 Drug 20/10/2021 08:48 AM | Pending For Approval g::;t}nmcv (Hospital Batu ~

NOTIFICATION

Figure 3.1.1-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per Figure 3.1.1-1

MEDICATION ORDER

Select Registered Patient| All v | 2 ‘ Dispensing Location | Farmasi Kiinik Pakar = Mew Patient | x

Figure 3.1.1-2 Medication Order

Note
User able to search select Registered Patient:
- All
- Patient ID Number
- Patient Name
- Patient MRN

STEP 2
Enter registered patient name

STEP 3

Click on the |£| button to search for a registered patient

PB_U.MANUAL_OP-12" E Page 7
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Note
o If the patient is not registered, click on the | ME¥ FatiEnt | o0 and the Patient Registration screen will be displayed.

MEDICATION ORDER

Select Registered Patient| Al v | 2| Dispensing Location | Qutpatient Pharmacy v |

|New Patlent_‘ | X

‘ Patient Search |

1 13100 | > | » [1-10/130998]
MRN £ 1D Number Patient Name ¥
HKLMO0D0101

HKLM000102 I
HKLM00066875 E
HKLMOD086877 E

HKLM00066878 i

HKLMO0086879

HKLMODD66881 1
HKLM0D066882

HKLM0D0662883
HKLM00066884

Figure 3.1.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1.1-4

MEDICATION ORDER

Select Registered Patient | All v ||HKLDO46668TS Dispensing Location | Farmasi Klinik Pakar v New Patient | X
* DDIN BIN MAT Mykad - - Age 31 Years 07 Months 01 Days Gender Male MRN HKL00466887
P
/, ) Address Phone And Email Diagnosis No known Ailergies -
Heignt | 173)em Wewnt | 80|kg BMIBSA 2671196 m® GEPD [ [ypdate| (LastUpdated : 281212021 ) Nationalty : Warganegara
Upload Photo E—

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History
VISIT/ADMISSION

* B Sit
EncuumerNu‘ ‘ Visit Type | Outpatient v |* (JMFlexin  Location | v \ Depariment | Public Health ¥ | 9 Clear | B save ”Mana e aPanent Label =) Patisnt sticker

() FullPaying Patient  Facility RN Number | |

1 11 [1-171]
Encounter No Visit’/Admission Date = Visit Type isi Visit Location Department Discharge Date
281212021 Outpatient W Farmasi Klinik Pakar Pharmacy

PARTIAL SUPPLY

Order Date i Order Location 3 Visit Type B - Prescription No. = BT ::;!SCI‘IDIII]II Next Collection Date 5| MNext Collection Mode & Dispense Location =

No Recor

Figure 3.1.1-4 Medication Order Screen

Note
e Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.

e Select the ‘Visit Type’ and ‘Location’ to create a new visit.

e Click on the to assess ‘Visit Management’ Screen.

STEP 5
Double-click on the selected visit and the details will be displayed as per Figure 3.1.1-5

PB_U.MANUAL_OP-12th E Page 8
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MEDICATION ORDER
Select Registered Patient| Al ¥ || HKLOD4G6887 2| Dispensing Location| Farmasi Klinik Pakar > | =
" DINBIN MAT Mykad s - — Age 31 Years 07 Months 01 Days Gender Male MRN HKLO0466887
Kr- ) Address Phone And Email Diagnosis No known Allergies -
Height om Weight kg BMUBSA 2671196 m? G6PD [ ate| (Last Updated : 20112/2021 ) Wationalify - Warganegara

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling Histery | Other Appointment | VAS History |

VISIT/ADMISSION .

EncounterNu‘DDm | Visit TVDB| Inpatient | v | Location |Wad NW18B (Perubatan) | v | Depam'nem‘General Medicin| v | &P Clear H\/m Maﬂagemen[] &, Patient Labe! | @) Patient sticker
Facility RN Number [wpo221 *Bad No O MFlex In

ER VISIT RECORD

|Queue Series \ MNormal = | Queue No‘ |: Discharge Medication ‘Original Prescription Serial Number | |’ Clinic TCA [ex] | ‘

Patient Diagnosis

& NORMAL ORDER - DRUG DETAILS

Allergy

Total Price . RM 0.00
Adverse Drug Rezction

Original Prescriber -
2 [dencsd Search y Drus
Nutritional Assessment game ‘ | Drug Name ‘Order Details Order Qty Innf
rug [ |-
Mormal Order (] Patient Own
Dosage ‘ DH v | Medication
Infusion Order Admin Route [ v Ward Stock
[} Patient Require
Parenteral Nutrition Frequency [ ‘ Dosage Schedule | Counselling

i

Cytotoxic Drug [

Figure 3.1.1-5 Medication Order Detail

PB_U.MANUAL_OP-12" E Page 9
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3.1.2 New Patient Registration
To register a new patient, please perform the steps below.

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL KUALA LUMPUR Logout s

EQ E Home

& Home | o
0 Patient Management
# Order Management TASK LIST
+ Record Prescription
+ Manage Prescription Transaction Type: | Al v |
+ Radiopharmaceuticals [1-10/25]
1 i3 > >
Appointment
+ Special Approval Medicine Transaction Type = Transaction No. 5 Item Group =+ Date/Time B Task Status ¥ ¥ From User ¥
" Ma:'a“e Favourite Retum To Store RT21000058 Drug 03/03/2021 1245 PM | Pending For Approval Farmasi Kiinik Pakar
2 Inventory H
5 ADR/AEFI Return To Store RT21000067 Drug 220372021 04:39 PM Pending For Approval Farmasi Klinik Pakar
«
o Pharmacy Transaction Return To Store RT21000226 Drug 05/08/2021 05:18 PM Pending For Approval Farmasi Klinik Pakar - -
o Maintenance i § . : PHARMACY (Klinik Kesihatan
5 ReportEnquiry Indent(Extemal) R2114FKP-0025284 Drug 15/10/2021 1018 AM | Pending For Approval e - -
O PF Reports Indent(External) R2114FKP-0025545 Drug 20/10/2021 08:48 AM Pending For Approval PHARMACY (Hospital Taiping) - -
Indent(Exteral) R2114FKP-0025548 Drug 20/10/2021 0848AM | Pending For Approval g;g;t}nmcv (Hospital Batu -
Indent(Exteral) R21AFKP-0025549 Drug 20/10/2021 0848 AM | Pending For Approval E:"::‘;ACY BEEE AL -
Indent{Extemal) R2114FKP-D025550 Drug 201012021 0348 AM | Pending For Approval E:’:':Q’;ACY (Rospial Tanung | -
Indent(Extemal) R2114FKP-0025551 Drug 20110/2021 0848AM | Pending For Approval E;‘:?Q’)‘ACY tHosuitlianng B —_—
Indent(Extemal) R2114FKP-0025552 Drug 20102021 0348 AM | Panding For Approval Z;’:'E;MCY (Hospilal Batu - —

Figure 3.1.2-1 PhlS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.1.2-1

MEDICATION ORDER

Select Registered Patient| Al - || 2 Dispensing Location | Farmasi Klinik Pakar - |
Mew Patient || 3

Figure 3.1.2-2 Transcribe Order Create New Patient

STEP 2

Click on the oS SIIELD to register for new patient

PB_U.MANUAL_OP-12"E Page 10




PhiS& CPS Project IS
" User Manual — Outpatient Pharmacy

Wy O el Mdiese

PATIENT REGISTRATION

s
REGISTRATION INFORMATION

MRN P | Date of Birth &)

Patient Name (3) | — i Age ‘ |

Identification Card NumBewmse” | MYKAD v | | ‘ ( 4 ) Gender | - | /-\

Other Identification Numbar |-seELECT- v \/_| Contact Number(Mobile) | | @

0] Bl |

PATIENT DETAILS
VISIT/ADMISSION

Click to Open Full Visit Screen |yisit Management

Visit Type | Outpatient ¥ |* [J (MFlex In) Department | Public Health v |*
Encounter No ‘ |" Location | H v |
Collection Mode | - |

Facility RN Number ‘ ‘

1 i

Encounter No * Visit/Admission Date % Visit Type Visit Location Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.1.2-3 Registration Information

STEP 3
Enter Patient Name

STEP 4

Select from Identification Card Number drop down box:
- MYKAD
- MYKID

and enter the relevant number

Note
o After enter the Identification Card Number the below details will be displayed:
- Date of Birth (dd/mm/yy)
- Age (42Y 05M 21D)
- Gender (Male/Female)

o If MYKAD/MYKID is unavailable, user is required to select the Other Identification Number dropdown box:
-  BIRTH CERTIFICATE
- DRIVING LICENSE
-  FATHERIC
- MYKAS
- MYPR
- MILITARY CARD NUMBER
- MOTHERIC
- OLDbIC
- PASSPORT
- PENSION CARD
- POLICE CARD NUMBER
- UNHCR
- UNKNOWN PATIENT
- WORK PERMIT
and enter the relevant number.

STEP 5
Enter Contact Number (Mobile)

PB_U.MANUAL_OP-12" E Page 11
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PATIENT REGISTRATION

REGISTRATION INFORMATION

s B X

MRN [

| Date of Birth

-

J
Patient Name | | i Age ‘ |
Identification Card Number | MYKAD v | | ‘ Gender | - |
Other Identification Numbar |-seELECT- v | contact NumberiMobile) | |

Pensioner

O | L=l |

PATIENT DETAILS
VISIT/ADMISSION

/_-‘!:ick to Open Full Visit Screen yisit Management

7\
Visit Type | Outpatient { 6 EP () (MFlex In) Department | Public Health l 7 )7v|‘ L~
Encounter No ‘ — |" Location | H g v | ( )
Collection Mode | - | S
Facility RN Number ‘ ‘

1 i

Encounter No s

Visit/Admission Date % Visit Type

Visit Location Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.1.2-4 Visit/Admission

STEP 6
Select the Visit Type from dropdown box:
- Daycare
- Emergency
- Inpatient
- Outpatient
- Outsource
- PAC
- SPUB
- Walk-in

(] (MFlex In}

e User able to use
but it’s used to indicate that this patient as Methadone patient.

e User able to select collection mode as:

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- Others

- Comm. Apps in Smart Phone

- Telephone And Take

- UMP

- Locker4U

- Leave and Collect

- Walk-in/Without Appointment

STEP 7
Select the Department from dropdown box:

Note
Department will tie to the selected visit type.

checkbox. (MFlex In) is not necessary used to create new visit for Methadone patient

PB_U.MANUAL_OP-12" E
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STEP 8
Select Location from dropdown box

Note
e Location will tie to the selected Department.
e User is allowed to choose Collection Mode from the dropdown menu
e If the patient is a Full Paying Patient, user is allowed to check on the Full Paying Patient ] checkbox
e Click on the |£| button to save the record and medication order screen will display as per Figure 3.1.2-5.
e After click the save button, system will automatically generate the MRN (Medical Record Number)
e Click on the LFull Registration | to assess ‘Full Registration’ Screen.
« Another option to register a new patient is to click on the | New Patient Registration | b on located under Patient Quick

Registration that will display the same screen as Figure 3.1.2-3.

MEDICATION ORDER

Select Registered Patient| Al v || HKLOD4G6BST 2| Dispensing Location | Farmasi Kiinik Pakar v |

Address

P
Height |
Upload Photo

VISIT/ADMISSION

FIRAS ADDIN BIN MAT

Mykad

Phone And Email

173 cm Weight | 80/kg BMUBSA 2671196 m? GEPD []

[New Patient ‘ X

Age 31 Years 07 Months 01 Days Gender Male MRN HKL00466887

Diagnosis No known Allergies

Llpdate‘ (Last Updated : 29/12/2021 ) Nationaiity - Warganegara

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

Encounter No ‘0001

| Visit Type| Inpatient

)

Location |Wad NW18B (Perubatan) | v |’ Depam'nem‘cenerm Medicin| - "

&P Clear H\ns\t I-1anagement] & Patient Labe! | @ Patient sticker

Facility RN Number [WD0221

& VISIT RECORD

|“Bed ho|

| ) MFlex In

|

Cytotoxic Drug

|Queue Series \ Normal ~ | Queue No‘ |: Discharge Medication Original Prescription Serial Number | | Clinic TCA | | |
Patient Diagnosis #i& NORMAL ORDER - DRUG DETAILS n
Allergy
Total Price : RM 0.00
Adverse Drug Rezction
Original Prescriber -
dvanced Search
Nutritional Assessment game ‘ 2] |A | Alert Drug Name Order Details Order Qty ?::: [ ]
rug [ |-
Mormal Order (] Patient Own
Dosage ‘ DH v | Medication
Infusion Order Admin Route [ v Ward Stock
— [} Patient Require
Parenteral Nutrition Frequency [ ‘ Dosage Schedule |* Counselling

Figure 3

.1.2-5 Medication Order
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3.1.3 Record Prescription
To record patient prescription, please perform the steps below.

IS

MEDICATION ORDER

Select Registered Patient | Al ~ |HKLoD466888

2| Dispensing Location | Farmasi Klinik Pakar

Upload Photo

VISIT/ADMISSION

EncoumerNo Visit Type | Outpatient v |

A

ZAINAL ABIDIN BIN RASHID Mykad —_ Age 64 Years 04 Months 09 Days Gender Male
P
/ - Address Phone And Email Diagnosis No known Allergies
Height E cm  Weight I:I ky BMIBSA 00 m? G6PD O F-ll)date.‘ (Last Updated : ) Nationality . Warganegara

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

Location |Jabatan Kecemasan & Trauj ¥ |a Department ‘ Emergency Trau| v |

MRN HKL00466888

&P Clear | {viswt Management] &8 Patient Label | (=) Patient sticker

-

) MFlexIn

Facility RN Number

5§ VISIT RECORD

‘Gueue Series | Normal v | Queue No‘ |

Original Prescription Serial Number

| * Clinic TCA )

Patient Diagnosis

fi§ NORMAL ORDER - DRUG DETAILS

Allergy

Adverse Drug Reaction

Criginal Prescriber ‘

2 L&dvanced Search.

%
&
b}
&
&
=]
&
=
!
a
=
&
3
g
Bl
3
a

Radiopharmaceuticals Order Quantity

Bismuth, lodaform, Liquid Paraffin (BIPF) Pasts, Gauze 0.5 inch  ~ 't 0"
Bismuth, lodoform, Liquid Paraffin (BIPF) Paste, Gauze 1 inch p

Drug Name

|-

Stock

nt Require
LY

Mutritional Assessment Name

Drug para|

Normal Order
Dosage

Infusion Order " Cetomacrogol Emulsifying Ointment BP
Admin Route Emulsifying Ointment BF (Emulsificant Ont)

Parenteral Mutrition Liquid Paraffin (milliliter)
Frequency Para Aminesalicylic acid 1g Tablet
N Paracetamol 10mg/ml in 100ml solution for IV Infusion
%g;;ﬁu[}tﬁﬁ Duration Paracetamol 10mg/ml in 10ml solution for IV Infusion

Paracetamol 10mg/ml in 50ml Solution for IV Infusion
Start Date / Time | Paracetamol 120 mg/5 mi Syrup
Paracetamol 125 mg Suppository
End Date / Tme  Paracetamol 250 mg/5 ml Syrup
Paracetamol 250 mg Suppository
Paracetamol 500 mg Tablet -
IT

Drug Indication

L
\
Drug Remarks ‘

Available Oty

[ Adg || & wodity 'Qcmar_\

[ 5 [ vewous [ oun [ o

Total Price : RM 0.00

Order Qty

Info

Drug

STEP 1
Enter Queue No

STEP 2

Figure 3.1.3-1 Normal Order Detail Screen

Enter Original Prescription Serial Number

STEP 3

Search the Original Prescriber Name by enter keyword

STEP 4

Search Drug by enter keyword of the drug name

STEP 5

Click on the selected drug from displayed list

z
=)

e

There is an option for user to search drugs by click on the

l&dwanced Search
" lbutton.
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Note

a) Search by tab

The lﬂxdwa nced Search

Drug Name

ATC

Active Ingredient
Favourite

I screen displays information as below:

Drug Name | ATC | Active Ingredient | Favourite

Drug Mame Drug Category | All -

Search Result

1 118 » @l

B x

[1-10/11761

e Enter Drug name

Abacavir 300mg Tab Non-FUKKM
Abacavir Sulphate 600mg + Lamivudine 300mg Tablet Ax
Acarbose 50 mg Tablet ATKK
Acetazalamide 250 mg Tablet B
Acetazolamide 500mag Inj B

Acetic Acid 3% in Aqueous C
Acetylcysteine 200mafiml Injection, 10ml Vial A*
Acetylcysteine 5000mg/25mil Injection (25ml Vial) Ax
Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet B
Acetylsalicylic Acid 300 mg Soluble Tablet C

Figure 3.1.3-2 Advance Search : Drug Name

e Select and enter Drug Category from drop down box

A
A*

Non-FUKKM

e Search results be displayed after clicking on m button. Click on the selected drug to continue
prescribing.
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Drug Mame | ATC | Active Ingredient | Favourite
Anatomical Main - Chemical R ;
Group CARDIOVASCULAR € + Subgroup Digitalis glycosides
Therapeutic Chemical A
Subgroup CARDIAC THERAPY Substance digoxin -
Pharmacological
Subgroup CARDIAC GLYCOSID «
Search Result
[1-3/3]
Active
|“gred|e“t Categow m
Oral Tablet Digoxin Oral 0.25mg
Parenteral N
Solution Digoxin A Intravenous 500 mcg
Oral Solution Digoxin B Oral 50 mcg

Note

b) Search by - tab

Figure 3.1.3-3 Advance Search : ATC

Select and enter the ATC group/subgroup from dropdown box from level from 1 to 5
- Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup

- Chemical Subgroup
- Chemical Substance

e Search results will be displayed after clicking on m button. Click on the selected drug to continue

prescribing.

Drug Mame ATC Active Ingredient Favourite

Active Ingredient
Dosage Form -

Admin Route v

[ Q seacn IBS

1 j118 » w [1-10/1176]

Oral Tablet Abacavir 300mg Tab Mon-FUKKM Oral 300 mg
Abacavir Sulphate

Oral Tablet 600mg + Lamivudine Ax Oral 0
300mg Tablet

Oral Tablet Acarbose 50 mg Tablet | A/KK Oral 50 mg

Oral Tablet Acetazolamide 250mg | g Oral 250 mg

Tablet

Figure 3.1.3-4 Advance Search: Active Ingredient
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Note

C) Search by wt b

Select and enter:

- Active Ingredient

- Dosage Form from dropdown box
- Admin Route from dropdown box

e Search results will be displayed after clicking on the m button. Double click on the selected drug to
continue prescribing

Drug Name ATC Active Ingredient Favourite
Drug Mame
Tag
Original N
Prescriber Mame ’
Q, Search ) 4
Search Result = Add to order
[1-10/28]
nm
Oral Amaoxicillin
| 250mg Oral 500 mg | QBH 5 Days
Capsule Capsule
Amaxicillin 500
Oral mg BD (twice ANTIBI
L1 | Tablet | Clavulanate | ©r@ | 11ablet | qonn 5Days | gk
125 mg Tablet
Oral Ascorbic Acid QD (once HEMA
L] Tapiet | 100mgTaplet | Or3 | 100Ma | gy 30Days | e
Oral Bromhexine
0 | Tapiet | HC!8mg Oral gmg TDSPRN | 5Days
Tablet

Figure 3.1.3-5 Advance Search : Favourite

Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the m button.

e Click on the selected drug to continue prescribing.

e Select the check box and click Ml button to remove from the Favourite list.

e This favourite list is derived from the prescriber’s own favourite list.
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MEDICATION ORDER

Select Registered Patient| Al ~ | HKLOD468838 2| Dispensing Location | Farmasi Kiinik Pakar v | New Batient ‘ X =
ZAINAL ABIDIN BIN RASHID Mykad s Age 64 Years 04 Months 09 Days Gender Male N e
a
/ . Address Phone And Email Disgnosis No known Allergies -

Height Ecm Weight Ekg BMIBSA 00 m? GEPD ()

bpdate] (Last Updated : ) Nationalify - Warganegara
Upload Photo —

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

VISIT/ADMISSION -

EncuumerNu Misit Type | Outpatient v | Location | Jabatan Kecemasan & Trau{ v | Deuaﬂmem‘Emergency Trau‘ v |
Facility RN Numberl—/ () MFlex In

2
=

| clear | &;isit Management] &, Patient Label | &) Patient sticker

|Queue Series [ Normal v | Queue No 2 | Original Prescription Serial Number [10311 |- Clinic TCA

Patient Diagnosis &}z NORMAL ORDER - DRUG DETAILS m B confirm
Allergy
Total Price : RM 0.00
Adverse Drug Reaction )
Snglnal Prescriber | Dr Mu'z Bin Mohd Hazizan 2 |Admnced Search‘ . Drug
Mutritional Assessment ame Alert Drug Name Order Details Order Qty Info ]
Drug I R
Hormal Order ‘ | O with STAT
Dosage | 1000|| mg v |* O Patientown
Parenteral Mutrition Frequency ‘ QID FRN ” Dosage Schedule |, Cguunlzztll;nr: Require
Cytotoxic Drug .
Reconstifution Duration | | pays - |
| Start Date/ Time | 301122021 12:01 PM &
|Therzpeutic Drug Monitoring —
* End Date / Time 301272021 12:01 PM a1 |'
Radiopharmaceuticals | & Order Quantity | 0 tablet |
Drug Indication |AnaLgesia and Fever - |
Drug Remarks | ‘
4
Available Oty [41765 J[e~ |
@ 4 Add | # Modity | & Clear |

Figure 3.1.3-6 Medication Order

STEP 6

Enter Duration and select days/months or weeks from drop down menu

Note

o

medicine.

Start Date/Time will be defaulted to current date.

Order Quantity will be automatically displayed and editable.

End Date/Time will be calculated based on the Duration.

and where pharmacist do not supply medication to the wards.

STEP 7

f.|.,em[|

Click the !

Enter Drug Remark if applicable

! button to add the drug

Counseling Indication check box can be selected if prescriber wants pharmacist to counsel the patient on the

Check the Own Medication checkbox if patient brought and used their own medication. Only applicable for inpatient
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Note
To add another drug to prescription, repeat Step 4 to Step 7

STEP 8
Enter the Clinic TCA (optional)

MEDICATION ORDER

ZAINAL ABIDIN BIN RASHID Mykad s — Age 64 Years 04 Months 09 Days Gender Male MRN HKL00466888

®
/ ) Address Phone And Email Diagnosis No known Allergias

Height cm  Weight kg BMIBSA 000 m? GePD [ pdate (Last Updated : ) Nationality : Warganegara
Upload Photo _

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

VISIT/ADMISSION -
EncounterNo Visit Type | Outpatient - | Location | Jabatan Kecemasan & Traul v |’ DEDamﬂem‘Emergency Trau‘ v |

Facility RN Number| ‘ () MFlex In

@ Clear | Flisit Management] aPaﬁa’lt Label | (=) Patient sticker

E VISIT RECORD

|Queue Series | Normal ¥ | Queue ND|2 Original Prescription Serial Number |10311 Clinic TCA

Patient Diagnosis §E NORMAL ORDER - DRUG DETAILS
Allergy
Total Price : RM 3.30
Adverse Drug Rezction .
Snglnal Prescriber [ — = 2 |* |advanced Search _ Drug
Nutritional Assessment ame Drug Name Order Details Order Qty Info
Drug ‘ K
Mormal Order (] Patient Own
Dosage | | v | edcstion Paracetamol 500 mg | 000 M9 A0 PRN. {50 tapjer . .
Infusion Order Admin Route | v Ward Stock 301272021 (2 Days)
. (] Patient Require 5mg, OD (once
Parenteral Nutrition Frequency | | Dosage Schedule Counszeling Bisoprolol Fumarate 5 | daily), Oral Tablet, |2 tablet - m —
mg Tablet Oral, 30/12/2021 (2 |(RM 0.30) i -
Cytofoxic Drug ) Days)
Reconstitution Duration | “ Days i
) 1000 mg, BD {twice
©  Start Date / Time | 30/12/2021 12:39 PM . A 3 Metformin HCI 500 mg | daily), Oral Tablet, |& tablet i m, —
erapeutic Drug Monitoring —
4 End Date / Time 30M2/2021 12:39 PM Tablet Ll 33!;3;?021 (@ |(Rw 0.80)
Radiopharmaceuticals :  Order Quantity DH | 4mg, OD (once 3 tanlet
daily), Oral Tablet, anle Py —
Drug Indication v Y | | 4 | Penndopril4mgTablet | o 00001 o [ 0.20) i |m|o
Days)

[
Drug Remarks |
Available Oty |

[ # Add | £ Wodity | &P Clear |

Figure 3.1.3-7 Medication Order

STEP 9 . .
Click on the B €onfim | b o to confirm

Note

System will display Drug Information window for viewing as Figure 3.1.3-8
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DRUG INFORMATION

[Combined Dose Check] atenolol

atenolol 100mg Oral Tablet

[Combined Dose Check] diazepam

diazepam 5mg Oral Tablet

[Combined Dose Check] metformin hydrochloride

metformin hydrochloride 500mg Extended Release Tablet

[Combined Dose Check] paracetamol

paracetamol 500mg Oral Tablet

Figure 3.1.3-8Drug Information

e Click on the E] button to close the window

e Proceed with verification process in section 3.2 Verification
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3.1.3.1 Tapering

Tapering is a function to prescribe same drug with gradually decreasing or increasing
the drug dosage by specific duration and time. Tapering drug functions divided into
two (2) categories which are taper up / increase dosage or taper down /decrease
dosage. Only selected drug which has been defined in drug master set up are
allowed to do tapering.

Total Price : RM 3.30
Original Prescriber P |
Name [ 2| |.Advanced fael | Drug Name Order Details Order Qty Iilr:lg
Drug [ |- nfo
] Patient Own
Dosage | 0|\ v Medication 1 . | | pararetamol 520 mg | 1000 mg. QD PRN. |5 tapiet : -
v ™ Oral Tablet, Oral, i |
Ward Stock Add To Favourites  jhlet (RM 2.00) S
Admin Route [ v |* 30/12/2021 (2 Days) Y
: Patient Require | Taper 5mg, OD (once
Frequency | [ Dosage schedule |= Counseling SIVNE 2 olol Fumarate 5 | daily), Oral Tablet, |2 tablet i &0
mg Tablet Oral, 30M12/2021 (2 |(RM 0.30) z -
Duration | || Days v | Days)
— 1000 mg, BD (fwice
Start Date [ Time | 30/12/2021 12:39 P |+ Liotinrmin HCLEON ma | daib) Oieal Tanlet |8 tahlet

Figure 3.1.3.1-1 Taper Up Option Screen

STEP 1
Right click on the ™ button from the selected drug

STEP 2
Select Taper and new window taper up/down will displayed

TAPER UP / DOWN

Drug Name : Paracetamol 500 mg Tablet  Order Details : 1000 mg, QID PRN, Oral Tablet, Oral, 30/12/2021 (2 Days)

"4 Additem | | [x

Frequency Infusion Details Duration Prescription Qty Start Date End Date Drug Remark

No Recore

Figure 3.1.3.1-2 Taper Up / Down
STEP 3

Click on . Addlem | on to taper the drug

TAPER UP /| DOWN

Drug Name : Paracetamol 500 mg Tablet  Order Details : 1000 mg, QID PRN, Oral Tablet, Oral, 30/12/2021 (2 Days)

Dosage Route Frequency Infusion Details Duration Prescription Qty Start Date End Date Drug Remark
‘\ 1000mg __EE |oral  |[QIDPRN - ‘ ‘| 2|Days | ‘| vt ([ototi2022 12018 5 | (0012022 1201 P | H ‘m
4 ) E
N ]
Figure 3.1.3.1-3 Taper Up / Down

STEP 4
Change the Dosage and Duration of drugs as required
Note

. User able to change Dosage,Frequency, Start Date, Prescriber Qty and Drug Remark.

. Click on button to delete the tapering
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STEPS5

Click on| B button to save the record

CONFIRMATION

@ COMNF0001: Data have been modified. Save

Changes? :

|. Cancel | | Yes | | Mo

Figure 3.1.3.1-4 Alert Message

STEP 6 _ _
Click on the |.L.| button to proceed tapering

Note
System will create a new line under the parent drug as shown in Figure 3.1.3.1-5

g VISIT RECORD

Queue Series | Normal v | Queue No|2 Original Prescription Serial Number 10311 Clinic TCA,
Patient Diagnosis 5§ NORMAL ORDER - DRUG DETAILS
Allergy
Total Price : RM 5.30
Adverse Drug Reaction i §
Onginal Preseriber (r. ya.viz oin tinna Uazizan *  |Advanced Search
T — Name —— - — | ‘ ‘ Alert Drug Name Order Details Order Qty ?::: ]
Drug | |a
Mormal Order ) Patient Own
Dosage \ o ¥ | Medication Paracetamol 500 mg | 1000 M9 Q1D PRN. |9 gapiet q -
Ward Stock A Tablet Oral Tabie, 0ral. 1oy, 5 gy | £ | @O
Ston AdminRoute | v 3001212021 (2 Days)
[ Patient Require
" — L) 1000 mg, QID PRN,
Parenteral Nutrition Frequency | Dosage Schedule |~ Counseling F’ar'c;citla;l&ol 500) MO oral Tabet, Oral, |0 2 i O
AR 0110172022 (2 Days) | M 2.00)
Cytotoxic Drug
Reconstitution Duration ‘ || Days v | ‘ 5mg, OD {once
. T Bisoprolol Fumarate 5 | daily), Oral Tablet, |2 tablet - —
[ | StaiDste/Time |30/12/202112:39 PM Rk v A2 i  Aances i |1

Figure 3.1.3.1-5 Normal Order Screen

STEP 7
Enter the Original Prescription Serial Number

STEP8
Click on the B €onim 1) 0 to confirm order

z
=4

e
Repeat step 1 to 6 if another level of taper is required.

To modify prescription, delete the latest tapering from the list.
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3.1.3.2 Re-Order Rx

This function is use by Pharmacist to re-order the drugs from patient’s profile.

MEDICATION ORDER
Select Registered Patient| Al v |[Hsmoooo10 2| Dispensing Location | Qutpatient Pharmacy v | E]
XX OOOO00C XXX XXXXXXK Mykad W i | Age 36 Years 10 Months 21 Days Gender Female MRN [EEEE
ﬂr Address Phone And Email Diagnosis No known Allergies -
Height \j| om Weight \jp@ BMIBSA 21.2/196 m? G6PD [] (ipdate| (LastUpdated : 15102019 ) Nationality - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Gtner Appointment |

9 Clear ‘FIS\E Management| & Patient Label | ) Patient sticker

VISIT/ADMIS SION

Encounter No [uuﬂa ] Visit Type‘(!ulpaﬁenl ‘ v

locaton [MOPD — [~| Department| General Medicine -

PARTIAL SUPPLY
8 VISIT RECORD

\Queue Series \ Normal v | Queue No|| Criginal Prescription Serial Number | | *Clinic TCA

Patient Diagnosis RUG DETAILS

B NORMA

Allergy

Tetal Price : RM 159.90
Adverse Drug Reaction

Original Prescriber ‘ 2 |’ P!dvanced ssarchl

il

T mm—— Name. Drug Name Order Details orderay | Orid

Drug [ |’

Normal Order [] Own Medication
Dosage [ o) \ I [] Ward Stock

Infusion Order Admin Route ‘ - |A r‘D Fali_ent Require

Parenteral Nutrition Frequency [ | Dosage Schedule
Cytotoxic Drug
Reconsktirtion Duration [ ‘ |

Start Date / Time

End Date / Time

15/10/2019 10:41 AM
1510/2019 10:41 AM

Radiopharmaceuticals

a
E
b
5
g
=)
g
&
=z
5
E
El
5
3

Order Quantity [

of

Figure 3.1.3.2-1 Medication Profile Screen

STEP 1
Click on Medication Profile hyperlink

Prescription Number

NORMAL MEDICATION

p “Address Phone And Email Diagnosis No known Allergies -'l
Height \W\m Weight \774\1{9 BMUBSA 21.2/196 m?  (LastUpdated : 15/10/2019 ) Nationaiity - Warganegara
Upload Phato
Drug Name e - —_— - 2| Visit Type | An v |
Prescription Date From Prescription Date To
Prescription Status | An Location | An v |

Original Prescription
Serial Number

<

Di

arge
Medication

Drug Name

Frequency

Duration

Start Date

Current Medication

End Date

Status.

Previous Medication

I Prescription
Serial Number

Di:

harge
Medication

Drug Name

Frequency

Duration

Start Date

End Date

[ |w1oo00s23227 No :'i"sﬁ:';'l‘f;? CESEREEmCA 1 drop Eye Right 0D (once daily) 3Days 07/10/2019 03:18:26 PM 101012019 03:123:26 PM ACKNOWLEDGED :
o jamine mg/m Injection mg once daily ays :
10000823027 N Th HCI 100mg/ml Injecti 100 0D (once dal 43D 28/08/2019 10:46:47 AM 10102019 10:46:47 AM | ACKNOWLEDGED
o opurinal 300 mg Tablef mg ral once daily ays :
10000823913 N Al ) 300 mg Tablet 300 oral 0D (once dal 3D 271082019 10:17-24 AM 30/08/2019 10:17-24 AM VERIFIED =
o etazolamide 250 mg Tabiet mg ral once daily ays :
10000823913 N Acetazolamide 250 mg Tablet 250 oral 0D (once dal 3D 2710812019 10:16:49 AM 30082019 101649 AM | ORDERED HOLD
o facalcidol 0.25mcg Capsule 125 meg ral once daily ays -
WMEDODD0822674 2 N Alfacalcidol 0.25mcg Capsul 025 oral 0D (once dal 6D: 1810612019 02:51:34 PM 241062019 0251:34PM | ACKNOWLEDGED
o facalcidol 0.25mcg Capsule 125 meg ral once daily ays -
WEDODD0822673 N Alfacalcidol 0.26mcg Capsul 025 oral 0D (once dal 6D: 18/06/2019 02:48.00 PM 241062019 024300 PM | ACKNOWLEDGED
o opurinal 300 mg Tablef mg ral once daily ays -
WMEDO0D0822672 N Al ) 300 mg Tablet 300 oral 0D (once dal 6D: 18/0612019 02:41:00 PM 24106201902 41:00PM | ACKNOWLEDGED
< > ]

Figure 3.1.3.2-2 Medication Profile Screen

PB_U.MANUAL_OP-12" E

Page 23




Wy O el Mdiese

PhiS& CPS Project
User Manual — Outpatient Pharmacy

STEP 2

Click on the E to select drugs that want to re-order

STEP 3

Click on the button to re-order selected drugs and a pop up will appear as of Figure 3.1.3.2-3

STEP 4

Select the Original Prescriber Name

STEP 5

Original Prescriber Mame

Original Prescription Serial Mo

Bsave | x ]

2|

| < @

RXO0876543 5

Enter the Original Prescription No

STEP 6

s

| button

Click on the -

Figure 3.1.3.2.3 Renew Rx

[ouese series [Nomal v | Queve No| ]

Criginal Prescription Serial Number

RX99376543 *Clinic TCA B

Patient Diagnosis
Allergy
Adverse Drug Reaction
Nutritionz| Assessment
Normal Order

Infusion Order

il

Parenteral Nutrition

Cytotoxic Drug
Reconstitution

| Therapeutic Drug Monitoring

Radigpharmaceuticals

4

#§ NORMAL ORDER - DRUG DETAILS

Qriginal Prescriber
Name

Drug

Desage

Admin Route

Frequency
Duration

Start Date / Time
End Date / Time
Order Quantity
Drug Indication
Drug Remarks

Available Qty

dvanced Search ]

Total Price - RM 234

| DR. ZARINA BINTI FUAD 2 Drug
Alert Drug Name Order Details Order Qty b
|-
[ o[ <) [ Own Medication 025 meg, OD (once dail). |g capyie
[] Ward Stock v A | 1 | Afacalcidol 0.25meg Capsuie Cral Capsule, Oral, | o0 %o, i i}
v |* [ Patient Require 15/10/2010 (6 Days)  |( )
C 0.25 meg, 0D (once daily). |5 apeuie
J Dosage Schedule N v AH 2. | Affacalcidol 0.25mcg Capsule Cral Capsule, Oral, Qw192 i i
15/10/2010 (6 Days)  |( )
[ I )
15110/2018 10:41 AM m)
15110/2018 10:41 AM a
o J
M|

[
l
[

STEP7

Click on .

B Confirm . button to confirm the prescription

Figure 3.1.3.2-3 Normal Order Screen
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3.1.3.3 Re-Order Rx with Different Duration

This function is use by prescriber to re-order the drugs from patient’s profile with new
duration.

MEDICATION ORDER

Select Registered Patient| Al v |[HsMoooo10 2| Dispensing Location | Qutpatient Pharmacy M| New Patient [z]

SXXX XXXXXXX XXXXX KXXXXX Mykad EEp— Age 36 Years 10 Months 21 Days Gender Female MRN [
-
H Adadress Phone And Email Diagnosis No known Allergies -
Height | 187|cm Weight | 74/kg BMUBSA 212/196 m? G6PD [ {LnstUDdaled: 151012019 )  Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Gounseliing History | Pharmacist Notes | Demoagraphic | Monitoring Parameter | Gther Appointment |

VISIT/ADMIS SION

Encounter No[p003 | Visit Type [Outpatient | v |*  Location | : Deparlment\‘ (€9 ciear \ F.sm Management || &) Patient Label || @ Patient sticker

PARTIAL SUPPLY

g VISIT RECORD

“Clinic TCA m) ‘

‘Queue Series \ Normal v | Queus Nn[| Criginal Prescription Serial Number |

Patiert Diagnosis

Allergy
Total Price : RM 159.90
Iverse Drug Reaction
‘Original Prescriber *
£ @V&ﬂCEd Search
T — Name: ‘ | Alert Drug Name Order Details Order Qty ?;;':
Drug [ E
Dosage [ D“ AJN [[] Ward Stock
—helae Admin Route [ v]s [ FatentRequre
- ounseliing
Parenteral Nutrition Frequency [ | Dosage Schedule
Cytotoxic Drug N
Reconstitution Duration [ “ M|
Start Date f Time 151012019 10:41 AM =l
| Therapeutic Drug Monitoring =
End Date / Time 151012019 10:41 AM () "
Radiopharmaceuticals . Order Quantity [ ﬂ” l v

Figure 3.1.3.3-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink
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Phone And Email Diagnosis No known Allergies

Height ‘ 1a7|cm Weigh!l 74‘1{9 BMIBSA 21.2/1.96 m?  (LastUpdated: 15/10/2019 ) Nationality - Warganegara

Upload Photo

Drug Name i i & - | 2) Visit Type | Al v |
Prescription Date From [l Prescription Date To [en]
Location | An v |

J
Prescription Status | A v |

Prescription Number |

NORMAL MEDICATIO

‘Current Medication

Original Prescription
Serial Number

Discharge
Medication

Drug Name Frequency Duration Start Date

End Date

Status

Discharge

Medication Drug Name Frequency Duration Start Date End Date

Hypromellose 0.3% Eye Drops (with - i o e DR. KA
[ |w100008230927 No preservative) 1 drop Eye Right 0D (ence daily) 3 Days 07/10/2019 03:18:26 PM 10/10/2019 03:18:26 PM ACKNOWLEDGED AP GA
[ |w10000823927 No Thiamine HCI 100mg/mi Injection 100 mg Intravenous 0D (once daily) 43 Days 28/08/2019 10:46:47 AM 10/10/2019 10:46:47 AM ACKNOWLEDGED ‘Ii::éi
[ |w1o000823918 No Allopurinol 300 mg Tablet 300 mg Oral 0D (once daily) 3 Days 270812019 10:17-24 AM 30/08/2019 10:17:24 AM VERIFIED ESAEAF
[ |w10000823915 No Acetazolamide 250 mg Tablet 250 mg Oral 0D (ence daily) 3 Days 27/08/2019 10:16:49 AM 30/08/2019 10:16:49 AM ORDERED HOLD ESASAF
M MEDDUDDMZST&Z) No Alfacalcidol 0.25meg Capsule 0.25mcg Oral 0D (ence daily) 6 Days 18/06/2019 02:51:34 PM 24/06/2019 02:51:34 PM ACKNOWLEDGED |DR. DI

e
[] |MEDOODOS22673 No Alfacaicidol 0.25meg Capsule 0.25meg Oral 0D (once daily) 6 Days 18/06/2019 02:43:00 PM 24/06/2019 02:48:00 PM ACKNOWLEDGED DR LEE
] |MEDOODOS22672 No Allopurinol 300 mg Tablet 300 mg Oral ©D (once daily) 6 Days 18/06/2019 02:41:00 PM 24/06/2019 02:41:00 PM ACKNOWLEDGED DR LEE
< >

< >

Figure 3.1.3.3-2 Medication Profile Screen

STEP 2
Click on the |Z| to select drugs that want to renew

STEP 3

[Re-'Drder Rx with different duraticunl

Click on the to re-order the selected drugs

RE-ORDER RX WITH DIFFERENT DURATION o
B (]

New Duration@ | 60/ | Days v | End Date 1401212019 nfl
Original Prescriber

Name | —— (5 )

Original Prescription

Serial No |R}{998?6543 ( : ' TCA Date W]

Figure 3.1.3.3-3 Renew RX With Different Duration

STEP 4
Enter New Duration

STEP 5
Select the Original Prescriber Name

STEP 6
Enter the Original Prescription No
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STEP 7 _
. ve |
Click on the * ! button

Not

D

User is allowed to check on the TCA Date checkbox and information of TCA Date will be updated on the Normal Screen

as shown in Figure 3.1.3.3-4

‘Queue Series | Normal v | Queue No| |

‘Original Prescription Serial Number |RXEQB?6543

| *Ciinic TCA| 14122018 (1 |

O=

Patient Diagnosis £ NORMAL ORDER - DRUG DETAILS
Allergy

Adverse Drug Reaction

5D EED EED

Total Price - RM 30.00

[
|
Drug Remarks |

Available Qty

S — =
e — Name L 2 Alert Drug Name Order Details Order Qty [I::':
Drug | J*
Normal Order Own Medication
[ tomaloeer | Dosage | Bl - g 0.25 meg, OD (once dait). |gg capsye i
[] Ward Stock v A 1. | Alfacalcidel 0.25meg Capsule Oral Capsule, Oral, e E i i}
Infusion Order Admin Route ( <) Palient Require 151102019 (60 Days)  |" g
Counselling 300 mg, OD (once daily),
. . |60 taviet .
Parentera| Nutrition Frequency || Dosage Schedule v A 2 Allopurinl 300 mg Tablet Oral Tablet, Oral i i
(RIM 10.80)
. 15/10/2019 (60 Days)
Cytotoxic Drug . .
Reconstitution Duration | |[Days v
Start Date / Time 1510/2019 10:56 Al g |
[Therapeutic Drug Monitoring —
Ena Date / Time 15110/2019 10:56 AW ]|
Radiopharmaceuticals | . Order Quantity o[ ]
Drug Indication - |

STEP 8

r

Click on kB Conlm A

Figure 3.1.3.3-4 Normal Order Screen

button to confirm the prescription
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3.1.3.4 Change
Pharmacist is allowed to modify Dosage, Frequency and Duration.

MEDICATION ORDER
Select Registered Patient | Al  |[Hsmoooo10 2| Dispensing Location | Qutpatient Pharmacy v | @
X0 OO0 XXX XXXXXX Mykad W i | Age 36 Years 10 Months 21 Days Gender Female MRN I
Kr Address Pnone And Email Diagnosis No known Allergies -
Height ‘j|cm Weight |j\kg BMYBSA 21.2/196 m? GOPD [ |indato| (Last Updated : 1511012019 ) Nafionality : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Notes | D 1 Parameter | Cther Appointment |

VISIT/ADMISSION

Encounter No luoua ] Visit Typel(lutpalient ‘ v |*  Location \ Deparlmem|’ g Clear ‘F's‘t Management | & Patient Label {3 Patient sticker

PARTIAL SUPPLY
&g VISIT RECORD

Queue Series | Normal v | Queue No| Original Prescription Serial Number |

Patient Diagnosis

Allergy

Tetal Price : RM 159.80
Adverse Drug Reaction

Original Prescriber | 2 \‘ lAdvanced ssarchl

il

s mm— Name Drug Name Order Details orteraty | g
Drug I |+
Normal Order ) [] Own Medication
Dosage [ o %) [] Ward Stock
Infusion Order Admin Route [ v | r‘D Patient Require
Parenteral Nutrition Frequency [ | Dosage Schedule
Cytotoxic Drug
Reconstitution Duration l ‘ |
Start Date / Time 15M0/2019 10:41 AM
| Therapeutic Drug Monitering
End Date / Time 15M10/2019 10:41 AM
Radiopharmaceuticals ;  Order Quantity l U‘ [ v

Figure 3.1.3.4-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

SX00X XXX XOKKX XXXKXX Mykad Fem— Age 36 Years 10 Months 21 Days Gender Female wRy |
/f Address Phone And Email Diagnosis No known Allergies -
Height | 127|cm Weight | 7a|kg BMIBSA 2121186 m?  (LastUpdated: 151012019 ) Nationality - Warganegara
Upload Photo
Drug Name | 2/ Visit Type | A

Prescription Date From Prescription Date To

Prescription Status | A Location | An

Prescription Number ‘

NORMAL MEDICATION

Current Medication

Original Prescription | Discharge . . ' .
e. Serial Number Medication Drug Name Frequency Duration Start Date End Date Status.

DR. ZAR
FUAD
< >

Previous Medication

[~} ‘MEDDEN]DEEJSSJ ‘RXSSS?!QQZ Paracetamol 500 mg Tablet TDS PRN 15M0/2019 11:04:04 AM | 22H0/2019 11:04:04 AM | VERIFIED |

Original Prescription | Discharge

‘Serial Number Medication Drug Name Frequency Duration Start Date End Date

[ |wi10000823927 No ;"E"S';';";"“:;‘f 0.3% Eye Drops (wih 1 drop Eye Right 0D (once daily) 3Days 07/10/2019 03:18:26 PM 1002019 031826 PM | ACKNOWLEDGED E,F e
[] |w10000823927 No Thiamine HCI 100mg/mi Injection 100 mg Intravenous 0D (once daily) 43 Days 28/08/2019 10:46:47 AM 10M0/2019 10:46:47 AM ACKNOWLEDGED 2;: gi

Figure 3.1.3.4-2 Medication Profile Screen
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STEP 2
Click on the E to select drugs that want to modify

STEP 3

Changs

Click on the to modify selected drugs

NORMAL MEDICATION

Re-Order Rx with different duration| Re-Order Rx|iStop|Ichange

Current Medication

Original Prescription | Discharge

Serial Number Medication Drug Name Frequency Duration

Start Date: End Date Status.

:‘ 7 — —

W [MEDODOOB24564 RXE6574222 Paracetamol 500 mg Tablet | TDS PRN ‘ u‘ 15002019 11:10:17 AM [ [ | | 221072019 11:10:47 AM G | VERIFIED ESAZA
Days v L d.

< >
Provious Medication

Original Prescription | Discharge a
SR e STt Drug Name Frequency Duration Start Date End Date

DR KAl

O |WH]0D|]823927 ‘ AP GAI

Hypromeliose 0.3% Eye Drops (with ‘

preservative) e

Eye Right ‘ GD (once daily) ‘ 2 Days

071072019 03:18:26 PM ‘ 10/10/2019 03:13:26 PM | ACKNOWLEDGED

NORMAL MEDICATION

(6)

Re-Order Rx with different duration| Re-Order Rx|iStop | Ichange:

Current Medication

POMs
Received Administered

Start Date — Status Order By Preg:;ben Stop/Change EndDate Of | Dispensed
[

Reason Supply Qty

Pending
Qty

Additional Actual Visit

Re-
ﬂlsgﬂ‘se Info Information

VERIFIED Outpatient /

15/10/2019 11:10:17 AML‘ 15102019

221002018 11:10:17 AM E1 |

DR. ZARINA BINTI
UAD

‘ Details | Adeitional Info

<
Previous Medication

Original Prescription | Discharge .
Serial Number Medication Drug Name Frequency Duration Start Date End Date

O |W100DD823927 ‘ R

AP GA!

Hypromeliose 0.3% Eye Drops (with ‘

preservative) e

Eye Right

‘ ©D (once daily) ‘ 3 Days

071072019 03:18:26 PM ‘ 1071012019 03:12:26 PM | ACKNOWLEDGED

Figure 3.1.3.4-3 Medication Profile Screen

STEP 4
Change Dose, Frequency, and Duration

STEP 5
Enter Stop/Change Reason

STEP 6

Click on the to save the changes and Change Drug window will display as Figure 3.1.3.4-4

Bisae [ x|

Criginal Prescriber Name | | HEEn ,(7 )
Criginal Prescription Serial No |RXE-EE?4222 § TCADate [

Figure 3.1.3.4-4 Change Drug

STEP 7
Select Original Prescriber Name
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e Change Original Prescription Serial No if neccessary

e User is allowed to check on the TCA Date checkbox and information of TCA Date will be updated

STEP 8 ) .
Click onthe _=______| button to save the changes and confirmation message will display as Figure 3.1.3.4-5
CONFIRMATION
=Y COMNFT231: You are about to change the selected
drug(s) in the list. Do you want to procesd?
fes H MNo l

Figure 3.1.3.4-5 Confirmation Message

Note

Click on the i button to proceed with the changes
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3.1.35 Stop
Pharmacist is allowed to stop current medication.

MEDICATIO! ER
Select Registered Patient| Al v ||Hsmooo010 2| Dispensing Location | Outpatient Pharmacy v |
XXX OO XN XXXXXXK Mykad i | Age 36 Years 10 Months 21 Days Gender Female MRN [UEEE
ﬂr Adadress Phone And Email Diagnosis No known Allergies -
Height \j| om Weight \j\kg BMIBSA 21.2/196 m? G6PD [] (ipdate| (LastUpdated : 15102019 ) Nationaiity - Warganegara

Upload Photo

VISIT/ADMIS SION H

Encounter No[0003 | Visit Type |Outpatent | v |+ Location | * Deparlmem\‘ [ ciear ‘F.sm Management || &) Patient Label || @ Patient sticker

PARTIAL SUPPLY

8 VISIT RECORD

\Queue Series \ Normal v | Queue No|| ‘ Criginal Prescription Serial Number |

Patient Diagnasis #§ NORMAL ORDER - DRUG DETAILS

Allergy

| “Clinic TCA

Tetal Price : RM 159.90

Adverse Drug Reaction

Original Prescriber P;duanced sEarchl

L

il

Nutritional Assessmentt Name: Drug Name Order Details Order Qty ?;;'(?
Drug ( |+
Normal Order . [] Own Medication
Dosage [ o[ x) [] Ward Stock
—helae Admin Route [ v |+ [] Patient Requie
. Counselling
Parenteral Nutrition Frequency [ | Dosage Schedule
Cytotoxic Drug
Reconstitution Duration [ 1 |
Start Date / Time 15/10/2019 10:41 AM
| Therapeutic Drug Monitoring
End Date / Time 151012019 10:41 AM
Radiopharmaceuticals . Order Quantity [ UH M

Figure 3.1.3.5-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

SN XOOOOOOC X0 IO Mykad — Age 36 Years 10 Months 21 Days Gender Female MRN I
; Address Phone And Email Diagnosis No known Aflergies -
Height | 187)cm Weight | 74/kg BMUBSA 212/196 m?  (LastUpdated: 1510/2019 ) Nationaity: Warganegara
Upload Photo
Drug Name | 2| Visit Type [An v |
Prescription Date From Prescription Date To ?
Prescription Status - v Location (|

Prescription Number | J

NORMAL MEDICATION

Original Prescription | Discharge

STt St Drug Name Frequency Duration Start Date

M |MEDOD1]0324S€8 ‘RXSEENZZZ Paracetamol 500 mg Tablet ‘ 1000 mg TOS PRN 10 Days ‘ 15M0/2019 11:20:22 AM ‘
<

Previous Medication

Original Prescription = Discharge
Serial Number Medication

Drug Name Frequency Duration Start Date: End Date

22/10/2019 11:04:04 AM

Br¥ear
Paracetamol 500 mg Tablet 15110 44 AM) | |FUAD

O |MEDDI}DDB245€4 ‘RXESETJZQQ

‘ 1000 mg

‘ TOS PRN ‘ 7 Days ‘ 15M0/2019 11:04:04 AM ‘

Figure 3.1.3.5-2 Medication Profile Screen
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STEP 2
Click on the to select drugs that want to modify

STEP3
Click on the %" | to modify selected drugs

[x]

z INFOB2036: The drug Paracetamol 500 mg Tablet

Frequency : 1000 mg, TDS PRN, Cral Tablet
Duration :(10 Days)
StarVEnd Date : 15M0/2019 - 25102019

Active in the previeus medication m

S

@p Previous Order | |Re-Order with current end date

] Apply to all selected drugs

Figure 3.1.3.5-3 Medication Profile Screen

STEP4
Click on the o Prvious order| b o 6 stop the drug
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3.1.4 Manage Prescription
This function is used to manage prescription recorded by pharmacist.

PHARMACY INFORMATION SYSTEM
Q Q Bl tome | Manage Prescriptionx
E Home MANAGE PRESCRIPTION
] Patient Management e
a2
21 Order Management | u
Record Prescription
R MRN ‘ | Patient Name | ‘
Manage Prescription —
Radiopharmaceuticals Order Date 61|  Order Type | Normal v |
A tment o
pRontmen - Order Status [IN PROGRESS ~ |  Drug Name [ |
Special Approval Medicine
Manage Favourite Location | Al ¥ | IC No/Other Identification | ‘
o Inventory Original Prescription Serial
3 ADRAEFI No. \ | 2
¥ Pni_:n'nacy Transaction " o e  —_— [1-10/490]
o Maintenance
[l Report/Enquiry MRN Patient Name IC No/Other Identification
Ol PF Reports
& |HKLDOD3075 COOOCH XK OO0 -
& |HKLD049156 CI00CK X0 XHHK -
& |HKLD458822 SHOOL KAIHAKX -
& |HKLO0409566 LK 300K 000K m—
Figure 3.1.4 Manage Prescription

Click on ‘Order Management’ menu and followed by ‘Manage Prescription’ sub-menu

Note
On this listing page, various Search criteria is provided as below:

No | Field Description Remark

Search option:
Patient Medical Record

a | MRN e Scan the MRN using barcode scanner.
Number
e Type the MRN either full or partial
b | Order date Order date Allow to search by ordered date
According to Order in i
c | Order Status ) Able to filter by order status
which stage
) ) o ) Able to filter and search patient name by visit
d | Location Patient visit location )
location
e | Patient Name Patient Name Allow to search by patient name
- Normal
- CDR
f | Order Type N Allow to search by order type
- PN
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- Radiopharmaceuticals

g | Drug Name Drug Name Allow to search by full or partial
IC No/Other

h o IC No Allow to search by IC Number
Identification
Original

) o Original Prescription o o .
i Prescription Serial N Allow to search Original Prescription Serial No
erial No

Serial No

Table 3.1.4-1

STEP 2
Click on the button to search patient

STOP Medication

User is allowed to stop medication if the drug is still active and not applicable for Fully Dispense and Discontinue Drug

MRN Patient Name IC No/Other Identification
|HKLO003075 | SO0 XX XHOOOKNK | -
Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details
‘ PCGASTRO0002093416 2835005 ‘2&:1 012021 (135;55%00”']}3“9“[. A T (RET =
( Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
E
E]
¥ | |ESOMEPT=Sle 40 mg Tablet 40 mg, PRN, Oral, 120 Days 09/41/2021 | D9/03/2022  [120tablet | VERIFIED —
v Magnesium Trisilicate Mixture 15 ml, PRN3, Oral, 120 Days 26/10/2021 23/02/2022 800 ml VERIFIED e
= |HKLOD49156 CIOO0E 3000 XXX -
= |HKL0458822 SHHH HHOXK -
Figure 3.1.4-2 Manage Prescription
STEP 3

Click on *! button to view selected patient’s prescription

STEP 4
Right click on the ™ button and select Stop and Confirmation Message will display as Figure 3.1.4-2

CONFIRMATION

COMNF2002: Stop function is selected for one drug. Do you want to Stop all other drugs in the prescription 7

i

Figure 3.1.4-2 Confirmation Message
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Note

e Click on the button to stop the selected Drug only

e Click on the button to stop all drug under the patient prescription

e Stop Reason window will display as Figure 3.1.4-3

STOP REASON
BAsae || x
2
stop @

Figure 3.1.4-3 Stop Reason

STEP 5
Enter Stop Reason remarks

STEP 6 ) _
. B save | :
Click on the . ="""""_| button to save the record and the drug status will change to stop
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Change Medication

User is allowed to change medication with the drug status Ordered only

MRN Patient Name IC No/Other Identification

= |HKLO025538 D0 X _

HKLO140785 SR IO JRHRR. XHAH KKKAK —

( 1 ) Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details
‘NSA_MOUMUESEM ‘TIZGQTBQE ‘[]6.:'10!2021 ‘1582. Inpatient, Wad Neurologi (N5A)
=]
g Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
o - ——
9 Change
Stop
& HKL0197389 Taper ‘LXX XK XXX ‘ - -
Figure 3.1.4-4 Manage Prescription
STEP 1

Click on * button to view selected patient’s prescription

STEP 2
Right click on the ™ button and select Change and Modify Order screen will display as Figure 3.1.4-5

MODIFY ORDER

7§ DRUG DETAILS

Drug

Dosage

Admin Route

Frequency

Infusion Details

Duration
Crder Quantity

Start Date / Time

Drug Remarks

Vitamin B1, B6. 812 Tablet |

1) tablet

Oral

OD (once daily) hd || Dosage Schedule ‘

94|| Days

94[tablet |

07/10/2021 11:24 AM

Drug Category

Desage Form

Drug Indication

Counselling Indication

Patient Own Medication

Dispense Location

End Date / Time

e

|oral Tablet

| vitamins Deficiency

|Farmasi Neurosains

0%/01/2022 11-24 AM

STEP 3
Modify order

STEP 4

Figure 3.1.4-5 Modify Order

Click on the button to save the record and Confirmation Message will display as Figure 3.1.4-6
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CONFIRMATION

e CONFO001: Data have been modified. Save
@) Changes?

|. Cancel “ Yas ‘ | No l

Figure 3.1.4-6 Confirmation Message

Note

Click on the .i. button to save for the changes made

Taper Medication

User is allowed to taper medication with the drug status Ordered only

MRN Patient Name IC No/Other Identification

= |HKLO025538 D0 X
HKLO140785 SRR IR JHHR XAAA KXKAK -
( 1 ) Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details
‘NSA_MODMDBSBM ‘TIZGQTC')S‘B ‘06«'1012021 ‘1582. Inpatient, Wad Neurologi (N5A)
=]
8 Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
v S

Change
Stop I

& HKLO197389 Taper @ ‘LK:( XK KKK ‘ -

Figure 3.1.4-7 Manage Prescription
STEP 1

Click on *! button to view selected patient’s prescription

STEP 2
Right click on the ™ button and select Taper and Taper Up/Down Screen will display as Figure 3.1.4-8

TAPER UP/ DOWN

Drug Name : Paracetamol 10mgi/ml in 100ml solution for IV Infusion  Order Details : 1000 mg, OD (once daily), Parenteral Solution, Intravenous Infusion, 29/07/2019 (3 Days)

Dosage Route Frequency Duration Prescription Gty Start Date End Date Drug Remark
No Records Found!

Figure 3.1.4-8 Taper Up / Down

STEP 3

Click on -m] button to taper the drug
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o Frequency Infusion Details Duration Prescription Qty Start Date

‘\:P“ﬂ 2] oral [[PM fevery evening) v | ‘ ‘ ‘|E]Days—v\ ‘\ﬁﬁamm 14122019 10254 | [12022020 1026 ] 1 | ‘ ‘ o
< - - >
Figure 3.1.4-9 Taper Up / Down

STEP 4

Change the Dosage and Duration of drugs as required

Note
. User able to change Frequency, Start Date and Drug Remark.
o Click on L button to delete the tapering

STEPS

Click on| button to save the record

CONFIRMATION

S COMFO001: Data have been modified. Save

Changes? @

|_ Cancel | | Yes | | Mo

Figure 3.1.4-10 Confirmation Message

STEP6 _
Click on the Lves | button to proceed tapering
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Modify/Delete Tapering Drug

User is allowed to Modify Or Delete Tapering Drug with the status of Ordered only

MRN Patient Name IC No/Other Identification
Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details 2
|HT2CDDD01DT?555 |17D8334 |18ﬁ’1DJ’201E‘ |DD3D Inpatient, Wad Onkologi 2CD
Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
=]
v Paracetamol 500 mg Tablet 1000 mg, PRN2, Oral, 14 Days 18/10/2019 0171172019 56 tablet ORDERED _] L]

18M10/2019 01/11/2018 ORDERED

Tramadol HCI 50 mg Capsule/Tablet 50 mg, PRN3, Oral, 14 Days 40 capsule

Modify

Delete

[iz] K 2000C X000

2] VI KOG KKK

Figure 3.1.4-11 Manage Prescription

STEP 1
Click on * button to view selected patient’s prescription

STEP 2
Right click on the ™ button and select Modify and Taper Up/Down screen will display as Figure 3.1.4-12

TAPER UP /| DOWN

Drug Name : Tramadol HCI 50 mg Capsule/Tablet  Order Details - 50 mg, TDS PRN, Oral Capsule, Oral, 18/10/2019 (14 Days) —
s | (B X

e Frequency Infusion Details Duration Prescription Qty Start Date End Date

| TDS PRN v ‘ ‘ ‘\ 14| Days ¥ ‘\ 84fcapsule 0171112019 4:05 PI (1 15/112019 4:05 PM| [ | H ‘

< >

Figure 3.1.4-12 Taper Up/Down

[ 100mg B

Oral

STEP 3
Modify information needed

STEP 4

Click on | B button to save the record and Confirmation Message will display as Figure 3.1.4-13

CONFIRMATION

3 CONFO001: Data have been modified. Save
Changes?

| Cancel | | fes | | Mo

Figure 3.1.4-13 Confirmation Message

Note

Click on the .L. button to save for the changes made
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1
[ Modify |

Delete

e Useris allowed to delete Taper Drug by selecting Delete - (as Figure 3.1.4-11) and confirmation

message will display as Figure 3.1.4-14

CONFIRMATION

@ COMNFO005: Are vou sure to delete this record(s) ?

[ cncel || ves |[ Mo |

Figure 3.1.4-14 Confirmation Message

e Click on the .L. button to delete the taper drug
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3.2 Verification
This function is used to verify prescription recorded by pharmacist.

MEDICATION ORDER

Select Registered Patient| Al v || HKLOD456888 2| Dispensing Location \ Farmasi Klinik Pakar \ v |
ZAINAL ABIDIN BIN RASHID Mykad - Age 64 Years 04 Months 09 Days Gender Male MRN HKL00466888
a
/ . Address Phone And Email Diagnosis No known Allergies -
Height | |em  wenwnt | (kg BMIBSA 00 m?  G6PD [ |ypgzte| (LastUpdated: ) Nationaity : Warganegara

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS Histor

VISIT/ADMISSION
Encnuntean Visit Type | Qutpatient v |‘ Location | Jabatan Kecemasan & Traul v \’ Depanment‘ Emergency Traq v |' g Clear |br|sit Manaqementl aPaﬁanl Label (= Patient sticker
Facility RN Number| ‘ (] MFlex In

§E VISIT RECORD

Original Prescription Serial Number 10311

#@ PRESCRIPTION n n W PROCEED TO PREPARATION [l ENGLISH [ =Ye BRI B Allocate | @ Full Supply

Queue Series | Normal v | Queue No|2

Patient Diagnosis

Allergy
Ad Drug Readti
e e e "= | MNext Collection Q) spus
Clinic TCA Normal Collection ¥ | SPUB Out Waiting Time 1:29:0
Nutritional Assessment ] g | | SPUB R1 Form 9
T T Dt Gollection 01012022 | Dispense At [ v | [ Next Vist Collection
Infusion Order Supply Duration | Next Callection | Farmasi Klinik Pakar b4 |Adherance Score

Location

Parenteral Nutrition POMs Dispense UOM e Counselling

Received Qty Indication

Drug Name Order Details Order Qty Reserve Qty

Extemporaneous

Cytotoxic Drug

@
ol
5
b
=
A
=
2
5
=
3
E
g
P
E}
=

- 1000 mg, PRN4, Oral, 2
Paracetamol 500 m J & £
Reconstitution — | g Days 0 [ POMs N 20 tablet =
O 20 tablet Otablet 0 tablet Remarks [ Detai
A i 301212021 12:01 PM - Allermate (2 dayis))
01/01/2022 12:01 PM
e : Paracetamal 500 mg 1D“““ mg, PRN4, Oral, 2 BT — S
I i : ays s able =
Radiopharmaceuicls | ¢ | — | Tablet (Taper) v i 20 tablat - 0tablet 0 tablet Remarks O Detai
A i 01/01/2022 12:01 PM - Alternate (2 day(s))
03/01/2022 12:01 PM
Bisoprolol Fumarate 5 o
— | mg Tablet S AR o) CJPOMs | 2 tablet .
O 30M12/2021 12:34 PM - 2 tablet Otablet 0 tablet @ day(s)) Remarks [ Detai
A i 010172022 12:34 P Allernate(C) v
Metformin HCI 500 mg | 1000 mg, BID, Oral, 2 3 rom
— |Tablet Days RN s 8 tablet .
8 tablet Dtablet 0 tablet R ks Detail
A 3011212021 12:36 PM - BE o R 3 dayts) Smars W B
01/01/2022 12:36 PM
Perindopril 4 mg Tablet |4 Mg, OD, Oral, 2 Days 2 tablet
O . 307122021 12:39 PM - 2 tablet 0) JPOMs |COfablet 0 tablet o Remarks Detail
A i 01/01/2022 12:38 PM (2 day(s)
v

Figure 3.2-1 Verification

Note
e Drug Interaction and Drug Info at Dispensing screen is displayed under the drug name.
— Drug Interaction =
—  Drug Info = i
e If there are any drug interaction, this icon ﬂ will change to red color A\ and once clicks, it will display the drug

interaction screen info

Click on the Remarks hyperlink to enter/view remarks as shown in figure 3.2-2
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PHARMACIST REMARK

Prescriber Remark

Order Stage

Pharmacist Remark

™ Drug authorisation is required. Please enter remarks to proceed with verification

Verification Stage

DRUG REMARKS HISTORY (PARACETAMOL 600 MG TABLET)

| i

Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx Date Time

No Records Found!

No Records Found!

Figure 3.2-2 Pharmacist Remark

e Enter remark on Verification Stage (if required) and click on the button to save the record

e  Tick on the Counselling Indication & Detail checkbox and click on the Details hyperlink to enter Counselling
Indication as shown in Figure 3.2-3

COUNSELLING INDICATION
ECIES

Counselling Indication ‘ ‘

[] Cancelled

Figure 3.2-3 Counselling Indication

STEP 1
Click on ﬂ] the button to verify the prescription

Note
e System will display a Confirmation Message as shown in Figure 3.2-4

CONFIRMATION

@ CONFO062: This arder has been successfully

updated. Do you want to proceed with the
verification?

Yes H Mo l

Figure 3.2-4 Confirmation Message
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Click on |L| the button to proceed with preparation process

If the prescription content DD/Psychotropics Drug, system will display a alert message as shown in Figure 3.2-5

DD/PSYCHOTROPICS X

DDVPsychotropics is being prepared. Please enter
Username and Password To Authorise

Username || |

Fassword | |

Login J Reset |

Figure 3.2-5 DD/Psychotropics

Login

Enter Username and Password then click on the button

To skip the preparation process, tick the Proceed to Dispense checkbox

Click at the “'Reserve quantity checkbox if there is no stock for a particular drug to dispense with ‘0’ quantity

r

Click on the ¢ E Ao . button to allocate quantity of the drug based on Supply Duration value

.1

Click on the . @ Fun Supply . button to fully allocate quantity for the drug

After allocate, user also able to print the drug label
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3.2.1 Hold and Resume Drug
To hold and resume drug, perform step as follow:

Hold Drug
Select Registered Patient\ All v H HKL004662883 pel \ Dispensing Location ‘ Farmmasi Klinik Pakar ‘ 3 | =
ZAINAL ABIDIN BIN RASHID Mykad = — Age 64 Years 04 Months 09 Days Gender Male MRN HKLD0466888
/F ) Address Phone And Email Diagnosis No known Allergies -
Height |:| om Weight E kg BMIBSA 00 m® G6PD [ [ipgate| (LastUpdated: ) Nationaiy: Warganegara

Upload Photo E—

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

VISIT/ADMISSION 2
EncuunterNu Visit Type | Qutpatient | v |* Location | Jabatan Kecemasan & Trauf v | Deuanmenl| Emergency Tral.‘ v | &P Clear |[\frsit Managament] &8 Patient Label = Patient sticker

Facility RN Number‘ ‘ () MFlex n

EE VISIT RECORD

Queue Series | Normal v | Queue No 2

s pcscumron

Patient Diagnosis

Allergy
Adverse Drug Reaction ~ sPUB
Clinic TCA | Next Collection  (yormal Collection v | sPUB Out — Waiting e~ [1:42 10
Nutritional Assessment Mode SPUB R1 Form
Normal Order bt Colecton pti012022 [)| Dispense At \ v () Next Visit Collection

Infusion Order Supply Duration E;;;ﬁ;lledlun \ Farmasi Klinik Pakar v |Adherence Score \:I

it

Parenteral Nutrition - POMs Dispense UOM Counselling
Drug Name Order Details Order Qiy Reserve Qiy Received aty Balance Remarks indication Extemporaneous
otoxic Dru
%gmnsljmtmﬁ Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 o
— |Tablet Days o] OPoMs | 20 tablet .
- 30/12/2021 12:01 PM 20 taplet Otablet 0 tablet — Remarks O Detai
- - Alternat G
(Therapeutic Drug Monitoring A i 01/01/2092 12.01 PM Liternats
‘
- . Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 o
Radiophermaceuticals | § | — - Tabe (Tape) T a0taet |05 PO et Otablet |0 bkt Remarks O Detai
~ A i 01/01/2022 12:01 PM - Alternate (2 day(s)) ~
z 03/01/2022 12:01 PM
Bisoprolol Fumarate 5 P,
mg Tablet TN AT o OPoMs | 2 tablet o
3001272021 12:34 PM - 2 tablet 0 tablet 0 tablet @ day(s)) Remarks [ Detail
A i 01/01/2022 1234 PM Alternate(C) y
Metformin HCI 500 mg | 1000 mg, BID, Oral, 2 i
—  Tablet Days 0 v s 3 tablet _ _
tablet e
- A i 30/12/2021 12:36 PM - Slablet — 0 0 tablet @ day(s) Remarks () Detail
01/01/2022 12:36 PM
Perindopril 4 mg Tablet |4 Mg, OD, Oral, 2 Days 2 tablet
O A . 30/12/2021 12:39 PM - 2 tablet (] POMs 0 tablet 0 tablet 2 dayis)) Remarks Detail
z 01/01/2022 12:39 PM b
d »

Figure 3.2.1-1 Medication Order

STEP 1

Click on the E4 checkbox for the selected drug

STEP 2

Click on the

button and 'Hold Order - Pharmacist Remarks' screen will display as Figure 3.2.1-2
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Drug Name Reason e

refuse

Bisoprolol Fumarate 5 mg Tablet | Patient Refused v |
Pd

Figure 3.2.1-2 Hold Order - Pharmacist Remarks

STEP 3
Select Hold Reason from dropdown menu
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Intervention
- Others
- Patient Refused
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Enter Remark if required

e If user select reason as Others, Other Reason field will enable to user fill in the information (if required)

STEP 4

. | By Hold, . - .
Click on the |M| button and Confirmation Message will display as Figure 3.2.1-3

CONFIRMATION

gal CONFO085: Are you sure to hold this drug 7

| Cancel Yes Mo

Figure 3.2.1-3 Confirmation Message

Note

e Click on the |Yi‘ button

e Status of the drug will change to Acknowledge/Hold (depends on dispensing stage) in red color as shown in Figure
3.2.1-4
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e N e e D O 2 0 2 (D

Clinie TCA i Next Collection Mode Normal Collection v |SPUB Out [ SPUB kpug R1 Farm Wadting Time
Next Collection Dste 011012022 £ Dispense At - [ Mest Vist Cobection
Supply Durstion Mext Collection Location Farmasi kKinik Pakar * | Adherence Score \:I
Order Gty Reserve Qty
1000 mg, PRN4, Oral, 2

Paracetamol 500 mg Tablet| pays 0] []FOMs 20 tabiet fiz Bin M
| . 5 20 tablet Otsblet Otsolet F ) Remarks O D= Dr Muiz Bin Mahd Acknaowledged

O | 3011212021 12:01 PM - e (2 day(=)) Hazizan

010172022 12:01 PM
Parscstamol 500 mg Tablet ;g“” mg, PRN4, Oral, 2 0o rom ot
n s s 20 tabiet Dr Myiz Bin Mohd

O |(Teperd Y o 20 teblet Jtablet Otsblet e Ramarks [ Dets T Bin Askmoudedged

A i 01/01/2022 12:01 PM - Altamate (2 day(=)) Hezizan

L 03/01/2022 12:01 PM
Metformin HCI 500 mg 1000 mg, BID, Oral, 2 Days
T 7 [ FoMs 3 tablst iz i

O (reeet AHIZZOZT 12:36 PM - Stablet = Dtablet 0 tablet Remarks [ et or M':_"Z SinMahd | nowtedged

A i 010172022 12:36 FM Atsmate [EER ssz=n

Perindopril 4mg Tablet |4 mg, OD, Oral, 2 Days 2 tablet fiz Bin M8
O M 30M12/2021 12:36 PM - 2tablet 0[] []FOMs Otablet 0 tablet - . Remarks Detsil = M':_"z HDIEE Acknowledged

A i 01012022 12:36 PM 2 day(=)) ssizen

Sisoprolol Fumarste 5mg | § mg. OD. Oral 2 Days

= g, OD, Oral, 2 Day 00 CJPoms | 2 tablet Dr Mviz Bin Mohd
(] 30112:2021 12:34 PM - 2tablet _ Otsblet Otsblet o Remarks = - Acknowledged/Hold

A i D1/01/2022 12:34 PM Altsmsts(C) (2 day(s))

Figure 3.2.1-4 Hold Order

Resume Drug

MEDICATION ORDER

Select Registered Patient Al v |[HKkL0D456888 2| Dispensing Localion | Famasi Kiink Pakar [+]
ZAINAL ABIDIN BIN RASHID Mykad | = - Age 64 Years 04 Months 09 Days Gender Male MARN HKL00466883
a
K . Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |ky BMiBSA 00 m®  GEPD ) |ypdate (LastUpdated: ) Natonalty : Warganegara

Upload Photo

Demographic | Medicatien Prefile | Pharmacist Notes | Monitoring Paramater | Counselling Histery | Other Appointment | VAS Hist

VISIT/ADMISSI
3 Location | Jabatan Kecemasan & Traul ¥ \' Depanment‘ Emergency TraL| v |* g Clear |E;r§it Mznagement | &8 Patient Labe! | ¢=) Patient sticker

‘ ) MFlexIn

Encounter No [0001 | Visit Type [Outpatient | v

Facility RN Number |

Qriginal Pr 2 erial Number (10311
\ |

‘Oueue Series | Normal ¥ | Queus ND|2

Patient Diagnosis 5§ PRESCRIPTION

Alleragy
Adverse Drug Reaction —
Clinic TCA g | MedCollection yormal Collection v | sPuB out L) SFUB Waiting Tme ~ [1:57 35
Nutritional Assessment . Mode SPUB R1 Form R

Nexi Collection
Date 01/01/2022

MNormal Order Dispense At | - | () Next Visit Collection

Nexi Collection

Location | Farmasi Klinik Pakar w | Adherence Score

Infusion Order Supply Duration

Fl
g
g
2
&

Parenteral Nutrition - POMs Dispense UOM Counselling
Drug Name Order Details Order Qty Reserve Qty Received Qty Balance T Extemporaneous
otoxic Dru
?:cunstiurtluﬁ Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 o
) |Tablet Days oJ gPoms | 20 lablet o
O 20 tablet Otablet 0 tablet Remarks (] Detail
- A i 3011212021 12:01 PM - Alternate (2 day(s))
Drug Menitoring z 01/01/2022 12:01 PM
Par. s00mg 1000 mg, PRNA, Oral, 2
i i - Days (] POMSs 20 tablet -
Radiopharmaceuticals i | — |Tablet (Taper) V! 20 tablet U Otablat 0 tablet Remarks [ Detai
= R 01/01/2022 12:01 PM - Allernate (2 day(s))
A i 03701/2022 12:01 PM
Metformin HC1500mg | 1000 mg, BID, Oral, 2
Days ] 4 POMs & tablet
| Tablet s 8 tablet a O tablet 0 tablet Remarks [ Detail
— i 30M12/2021 12:36 PM - Altsrnate (2 day(s))
A 01/01/2022 12:36 PM
Perindopril 4 mg Talet |4 M@, OD, Oral, 2 Days o 2 tablet
O . 30/12/2021 12:39 PM - 2 tablet 0[] (J POMs 0 tablet 0 tablet 3c Remarks Detail
A i 01/01/2022 12:39 PM (2 dayE)
Bisoprolol Fumarate 5
et P EEEb TS OroMs | 2 tablet —
9 30/12/2021 12:34 PM - 2 tablet - 0 tablet 0 tablet 2c Remarks L) Detai
A i 01/01/2022 12:34 PIA Alternate(C) B
»

Figure 3.2.1-5 Medication Order
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STEP 1
Click on the W] checkbox for the selected drug with status of Hold
STEP 2
2]
Click on the L =" button and 'Hold Order - Pharmacist Remarks' screen will display as Figure 3.2.1-5

e | B Resume] | X

Reason Other Reason Action Taken

Patient Refused
P

Bisoprolol Fumarate 5 mg Tablet

Figure 3.2.1-5 Hold Order - Pharmacist Remarks

STEP 3
Enter Action Taken (if required)

Click on the ‘ button and Confirmation Message will display as Figure 3.2.1-6

CONFIRMATION

_ COMFO086: Are you sure to release this drug 7
|

|Cancel || Yes || Mo

Figure 3.2.1-6 Confirmation Message

e Click on the |L‘ button

e Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification screen).
e Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).

e Drug status will change back to Verified (Preparation screen).

e Drug status will change back to Prepared (Dispensing screen)

e Under dispensing screen, there will be an additional button called Error Factor to update errors according to Figure
3.2.1-7 and Figure 3.2.1-8
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COUNTERCHECK

Resume] |T

Drug Name Reason

| Metformin HCI 500 mg Tablet | Wrong Patient Label

Delete

|Error Factor | | -

Selection

Figure 3.2.1-7 Countercheck

ERROR FACTOR

(]

Arrangement of
product

Date of

Hold recorded
Detection ™ time .

Typeofemmor = Peak hour % Personnel Involved +

04:03:19 PM Yes O No Assistant Pharmacist Yes ONo Yes
Assistant Pharmacist

Trainee
Pharmacist
Provision Registered

Pharmacist

Wrong Pafient Label 18/06/2019

* Distraction

No

Factor

Working
Environment
Cramped Arsa
Disorganized
Humid
Lighting
Noise
Other

Physical Product +

Colour

Cther

Shape

Similar Product
Packaging

Careless

Fatigue
Inexperience
Other

Personal Problem
Stress

Figure 3.2.1-8 Error Factor
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3.2.2 Intervention
Perform following step to an Intervention function:

MEDICATION ORDER

N

Select Registered Patient| All v ||HKLOD466638 2| Dispensing Location | Farmasi Kiinik Pakar | - |
ZAINAL ABIDIN BIN RASHID Mykad — Age 64 Years 04 Months 09 Days Gender Male MRN  HKL00466888
-
/ ) Address Phone And Email Diagnosts No known Allergies -
weignt [ Jom weignt | |kg BMuBSA 00 m? G6PD [ [jpare| (LastUndated: ) Nationaity : Warganegara

Upload Photo D

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counselling History | Other Appointment | VAS His

VISIT/ADMISSH
Encounter No Visit Type | Qutpatient ¥ | Location |Jabatan Kecemasan & Traul v |‘ Depanment‘ Emergency TraLI - |* g Clear ‘ ba'rsit Managementl aPaﬁent Label | =) Patient sticker
Facility RN Number‘ | ) MFlex In

5@ VISIT RECORD

|Oueue Series | Normal ¥ | Queue No o | |

Original Prescription Serial Number |10311

Patient Diagnosis g PRESCRIPTION

Allergy

Adverse Drug Reaction ] SFUB

. 2| Mexi Collection I
e — Clinic TCA i‘ Made | Normal Collection ¥ | SPUB Out GPUE K2 Form Waiting Time 2:30:45

Next Collection e
Normal Order Date 01/01/2022 ] ‘

Infusion Order Supply Duration T:é;t%uglechon | Farmasi Klinik Pakar v \ Adherence Score S

Parenteral Nutrition

Dispense At | v | () Mext Visit Collection

POMSs Dispense UOM Counselling
Received aty e | GErE Indication

Drug Name Order Details Order Qty Reserve Qty

Extemporaneous

Cytotoxic Drug

Reconstitution Paracetamol 500 mg | 1000 mg, PRN4, Oral, 2 -
—  |Tablet Days oJ JPOMs | 20 tablet . _
— 30/1202021 12:01 PM 20t L Dtablet | avte) Remarks O Detai
i - Alternat ay(s
Therapeutic Drug Menitoring A i 04/01/2022 12-01 BM =uHli=
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 ——
i i - Days 1} 5 20 tablet =
Radiopharmaceuticals i O Tablet {Taper) 01:;1}2022 1201 P 20 tablet = ntablet O tablet ey Remarks () Detai
i - Alternate
A i 03/01/2022 12:01 PM
Bisoprolol Fumarate 5
mg 'I%b\et JTRE A0 o] COPoms | 2 tablet _
30/12/2021 12:34 PM - 2 tablet ) Otablet 0 tablet 2 dayls)) Remarks ) Detai
n i 01/01/2022 12:34 PM Alternate(C) y
Metformin HCI 500 mg | 1000 mg, BID, Oral, 2 S
— |Tablet Days 0 I s 8 tablet . _
tablet )e
A i 30/12/2021 12:36 PM - ELC R R a— o Dablet 5 ayee) [REHETS L
01/01/2022 12°36 PM
Perindopril 4 mg Taplet | M@. 0D, Oral, 2 Days 2 tablet
O . 30/12/2021 12:39 PM - 2tablet [0 [] (] POMs | otablet 0 tablet Remarks Detail
A i 01/01/2022 12:39 PM (2 day(s))
N »

Figure 3.2.2-1 Medication Order

STEP 1
Click on the E4 checkbox for the selected drug

STEP 2

¥

Click on the button and Intervention screen will display as Figure 3.2.2-2
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. Modify with Reason D Reason only . Modify without Reason

§§ PHARMACY REMARKS

Drug Name ‘Elsnpmln\ Fumarate 5 mg Tablet | Order Detail |5 mg, OD, 2 Days H‘Reset”‘ B Save Reason.‘
HE INTERVENTION HE INTERVENTION

Prescription Dispensing Process

Selection | Intervention Reason Remarks Not Not Selection | Intervention Reason Remarks
Accepted Accepted
Accepted Accepled

Prescription Dispensing Process

Not Not
Accepted | pccopted | A°°°PM | Accepted

O Authenticity P O Incomplete Rx - Dose

Incomplate Rx - Dr's

Contraindicati O
ontraindication - Stamp and SIQF‘I

— e

0O Drug Interaction 4 0 Incomplete R - Drug
-, O Drug Not In Formulary 4 — \[I;\cur{lplele Rx -
4 — uration
3 Inappropriate Dose Change dose (o] (o] O 0 = Incomplete Rx -
i — Freguency
T Inappropriate Drug — Incomplete Rx -
“ — Patient Data

Inappropriate Duration

£ [ IIIII

1 0 0

e O Others
— Frequency 4 - O Polypharmacy A -
Hg MODIFY ORDER
Drug Name Route Frequency Duration Prescribed Qty Start Date End Date Reasons

oral |\0D(nnce daily) v || 2[pays v | |\ 2|tablet ‘ 30122021 12:34 £ 31 | ||

Figure 3.2.2-2 Intervention

-+

Bisoprolol Fumarate 5 |
mg Tablet

5' mg v [

STEP 3
Select the Intervention Reason by click on the Selection &4 checkbox

z
=4

e
e Intervention By Doctor : Intervention made by prescriber (Doctor's)

e Intervention By Pharmacist : Intervention made by Pharmacist after consulting prescriber

STEP 4
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted

STEP 5

Click on the ‘w} button to save the changes made
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. Modify with Reason D Reason only . Modity without Reason

5§ PHARMACY REMARKS

Drug Name ‘AII Drugs | Qrder Detail ||Reset|| . Save Reason|
fE INTERVENTION EE INTERVENTION
Prescription Dispensing Process Prescription Dispensing Process
Selection | Intervention Reason Remarks y— Not i) Not Selection | Intervention Reason Remarks Accepted Not Accepted Not
P Accepted P Accepted P Accepted P Accepted
Authenticity P O Incomplete Rx - Dose
— Vi — Stamp and Sign p
— ) — Duration Pl
£ o Freguency y
O Inappropriate Drug . Incomplete R - _
£ — Patient Data 4
e | ]
— Freguency A - ] Polypharmacy y -
5§ MODIFY ORDER
Drug Name Route Frequency Duration Prescribed Qty Start Date End Date Reasons
|i’;°g;'§t' FLEEDD || v @ |oral ||OD (once daily) v “ 2[pays v | || 2 tablet | 30M22021 12345 £ | ([ 04012022 1234 P 2 || O

Figure 3.2.2-3 Intervention

STEP 6
Change the Order details as required

Note

e Background color for the drugs change from grey to Yellow, means the records is being updated on the intervention
reason but no modification been done.

e There were also some color indicator highlighted for a drug row, when user do the intervention:
i. GREEN- Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii. RED-Modify without Reason:- user are not able to save changes. User need to add in at least one
reason to save changes

e User is allowed to change the Dosage, Frequency and Duration.

STEP 7 _

Confi
Click on the M button to confirm the intervention
Note

Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as Figure
3.2.2-4
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B PRESCRIPTIC D ER =~
Clinic TCA - | Hixdtecm\ectlun
MNext Collection 01/01/2022 = | Dispense At

Date

Supply Duration

Next Collection

50' Location

Order Details

a Original Prescription a Intervened Prescription

| Normal Collection

¥ | SPUB Out

)

| Farmasi Klinik Pakar

w | Adherence Score

Order Qty

Reserve Qty

POMs
Received

Dispense UOM
Qty

[ sPuB
SPUB R1 Form

Balance

Label

Waiting Time

Remarks

& Label

H Alocate | B Full Supply

 Verify

2:4

() Next Visit Collection

Counse

g
— Extemporaneous

Paracetamol 500 mg 1000 mg, PRN4, Oral, 2
Days 0] [] POMs 20 tablet
() [Tablet g 20 tablet = - Dtablet 0 tablet Remarks O Detai
A i 30/12/2021 12:01 PM - Alternate (2 day(s))
01/01/2022 12:01 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 .
[ [Tablet(Tapen L 20tviet |[° 5 PO et Otablet |20 tablet Remarks () Detai
= A i 01/01/2022 12:01 PM - Alternate - (2 day(s)) =
03/01/2022 12:01 PM
Bisoprolol Fumarate 5 o
— | mg Tablet el e g 0 OPOMs | _ 4 tablet _ )
O 30/12/2021 12:34 PM - 4 tablet ) Otablet 0 tablet @ day(s)) Remarks () Detail
A i 01/01/2022 12:34 PM Alternate(C)
Metformin HCI 500 mg | 1000 mg, BID, Oral, 2 -
— | Tablet Days 0 ¥ POMs B tablet —
8 tablet Otablet 0 tablet Remarks Detail
= A i 30/12/2021 12:36 PM - . (2 day(s)) —
01/01/2022 12:36 PM
Perindopril 4 mg Tablet |4 M@, OD, Oral, 2 Days 2 tablet
O . 30/12/2021 12:39 PM - 2 tablet 0 [ POMs 0tablet 0 tablet P Remarks Detail
A i 01/01/2022 12:39 P (2 day(s)
»

Figure 3.2.2-4 Updated Prescription
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3.2.3 Alternate Drug

This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

MEDICATION ORDER

Select Registered Patient| All + || HKLOD466838 2| Dispensing anatmn| Farmasi Kiinik Pakar | - |
ZAINAL ABIDIN BIN RASHID Mykad == — Age 64 Years 04 Months 09 Days Gender Male MRN HKL00466888
a
/ . Address Phone And Email Diagnosis No known Aliergies -
Height \:I cm  Weight I:I ky BMIBSA 00 m® GEPD [ Llpdate] (LastUpdated : ) Nationalify - Warganegara

Upload Photo

Demographic | Medicatien Profle | Pharmacist Notes | Menitoring Parameter | Counselling Histery | Other Appointmant | VAS Hist

VISIT/ADMISSION -
Encounter No Visit Type | Qutpatient v |* Location | Jabatan Kecemasan & Traul v | Departmenl| Emergency TraL‘ - |* &P Clear ‘bﬁsit Managgmentl &, Patient Label | d= Patient sticker
Facility RN Number| | ) MFlex In

Queue Series | Normal v | Queue No |2 Original Prescription Serial Number (10311 3 |

Patient Diagnosis

#8 PRESCRIPTION

Allergy

Adverse Drug Reaction

[ sFuB

i “== | Next Collection 5 " .
e S— Clinic TCA B Mede | Normal Collection v | SPUB Out e Waiting Time 2:47:32

Normal Order ngel Colection 010112022 [| Dispense At ‘ x| ] Next Visit Collection
Supply Duration et Colection | Fammasi Kinik Pakar v |aonerncescore ||
Parenteral Nutrition _ POMs Dispense UOM Counselling
Drug Name Order Details Order Qty Reserve Qty Recaed Qty Balance Remarks Indication Extemporaneous
otoxic Drus
%;tmnsxjmtmﬂ Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 o
—  |Tablet Days 100§ . 20 tablet o
— 3012/2021 12:01 PM 20 tablet 0tablet 0 tablet e Remarks [0 Detai
i s - Alternat ay(s
Therapeutic Drug Monitoring o i 010172022 12.01 PM Alternate| 1
e o
i i ; Days 0o POMs 20 tablet —
Radiopharmaceuticals 1= Tablet (Taper) 01:;”2022 FEY 20 tablet = 0 tablet 0 tablet A Remarks () Detai
i - - Alternate
A i 03/01/2022 12:01 PM
Bisoprolol Fumarate 5 o
— | mg Tablet IO ALl SRR 00 OPoms | 4tablet .
U 3011272021 12:34 PM - 4 fablet 0O tablet 0 tablet Remarks [ Detai
A i 01/01/2022 12:34 PM Alternate(C) 2 day(s))
Metformin HCI 500 mg | 1000 mg, BID, Oral, 2
Days a ¥ POMs 8 tablet .
() [Tablet 3:";22021 1238 PIA 8 tablst L otablet 0 tablst v Remarks () Detail
= - Alternate
A i 01/01/2022 12:36 PM
Perindopril 4 mg Taplet |4 M@, OD, Oral, 2 Days 2 tahlet
O s 30/12/2021 12:39 PM - 2 tablet 0] [JPOMs |Dtablet 0 fablet Remarks Detail
A i 01/01/2022 12:39 PM (2 day(s))
: 3

Figure 3.2.3-1 Medication Order

STEP 1
Click on the AIBMaLE hyperlink and Alternate Drug Details will display as Figure 3.2.3-2
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ALTERNATE DRUG DETAILS

(@] x]
Location [ompanem Pharmacy ] Grder Detail lﬁnn ma, BID, 4 Weeks \
Ordered Drug Code [A‘\DEADH 10T1001XX ] Dosage Form lOrﬂ\ Tablet ]

Ordered Drug Desc

Metformin HCI 500 mg Tablet

Route [oral ]

Dispense UOM [ tablet v Supply Duration | 2g|daysDateFrom [5a9ppp10 @) [20mz01e @

#® BATCH DETAIL

[1-2/2]

No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU

Allocation Qty Select
1 |Metformin HCI 500 mg Extended Release Tablet Oral MR Tablet oral | 1fiablet | PRLO1103 200612021 330 tablet l 56| W
| Oftablet | PRLO1120 301172021 14500 | tablet ( o O
Reason ‘ ‘

Remark ‘ ‘

Figure 3.2.3-2 Alternate Drug Details

STEP 2
Select Dispense UOM from dropdown menu

STEP 3
Enter Qty per dose

Note
Allocation Qty will be automatically calculate based on value entered for Qty per dose and user is allowed to change the
value

STEP 4

Click on the button and Information Message will display as Figure 3.2.3-3

INFORMATION

@ INFOOETS: Record has been saved successiully

oK

Figure 3.2.3-3 Information Message
Note

e Clickonthe % |putton

e Alternate drug will display as green color as Figure 3.2.3-4
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B PRESCRIPTIO nieE| ¥ PROCEED TO PREPARATIO & Prescription | Label | @& Label | [ Allocate | B Full Supply | o verify
Clinic TCA Next Collection Mode |Normal Collection v \ [] SPUB |spyB R1 Form Waiting Time D59
Next Collection Date Dispense At | - | [ Mext Visit Collection

Next Collection Location |0ulpatienl Pharmacy A4 \Aﬂherence Score |

Supply Duration

er Qty Reserve Qty Balance Remarks Extemporaneous P(ris
Simvastatin 10 mg Tablet | 10 mg, OD, Oral, 4 Weeks 0] [1PoMs 23 tablet
. A - o al emarks etal nowledgel
O 231012019 02:14 PM 28 tablet Dtablet Dtab Remark [ Detail Acknowledged
A i 2011172019 0314 PM Allernate(C [FEEEED - -
Metlormin HC1 500 A :,au r:su. . oral 4 0 POM: 0 tablet
ee IS ablet
O] |maTablet sotapet |0 U D tablet 0 tablet Remarks [ Detai — Acknowledged
A i 231062019 02:15 PM - Allernate (0 day(s))
7 20011/2019 0315 FM
Metformin HCI 500 mg
Extended Release Tablet ‘ | 35 iablet ‘ | ‘ | | ‘ |

Figure 3.2.3-4 Updated Prescription
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3.2.4 Alternate & Combination Drug

A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

MEDICATION ORDER

Select Registered Patient | Al w |[HsMooo017 2| Dispensing Location | Qutpatent Parmacy [*] E]
MXXXXXXX XX XXXXXXX Mykad | i — Age 35 Years 02 Months 25 Days Gender Female MRN  —
.
/ Address Phone And Email Diagnosis No known Allergies -
Height | \cm Waight | \kg BMI/BSA 00 m2 GGFD [] pdate| (Last Updated : ) Nationaiity - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appeintment |

VISIT/ADMISSION ~
R VISIT RECORD

|Queue Series | Normal | v | Queue N

Serial Number |RX88765-8876

3 PRESCRIPTION n n W PROCEED TO PREPARATION i ENGLISH =Y p;esm-pmml Label Ia"b‘"' I & Alocate | & Full Supply | o« Verily I

Allergy —
Clinic TCA @) Next Collection Mode | Normal Collection v | [] SPUB lspuB R1 Form|  Waiting Time 0-0:13
Adverse Drug Reaction — ‘
)

Next Collection Date Dispense At | v | [] Nesxt Visit Collection

Nutritional Assessment Supply Duration 28 Next Collection Location | Outpatient Pharmacy | Adherence Score (

[

Normal Order

Infusion Order

POMSs Dispense UOM

T o Counselling Original
Prescriber

Drug Name Order Details Order Qty Reserve Qty e aty i

Extemporaneous

Warfarin Sodium S mg |5 mg, OV, Oral, 4 Weeks
———— Tablet y 0[] [JPOMS, 28 mg L]
arenteral Nutrition 0 23/10/2019 03:56 M - 28mg o] 0mg Remarks [ Detail - Acknowledged
A i 20/11/2019 03:56 PM Altemate(C —
Cytotoxic Dru
s inHCisa0 .. 500 mg, BID, Oral, 4 \ /
| Weeks 0 POl 56 tablet
[] |maTablet 3102019 0357 P 56 tablet oo 0tablet Dtab [ Remarks [ Detail Acknowledged
5 . . : - Alternate ay(s)
I Therapeutic Drug Monitoring A i 5011112019 0357 PM
5 5 Simwvastatin 40 mg Tablet 80 mg, ON, Oral, 4 Weeks. 0 POMSs 56 tablet
Radiopharmaceuticals i O . 23110/2010 03:57 PM - 56 tablet [Ey Dtablet Dtab Remarks [ Detail Acknowledged
A i 201112019 0357 PM Altemate(C) )

Figure 3.2.4-1 Medication Order

STEP 1
Click on the AEMAEC) pynerlink and Alternate Drug Details will display as Figure 3.2.4-2

ALTERNATE DRUG DETAILS

(£]

Location [ompanem Pharmacy ] Order Detail [5 mg, OV, 4 Weeks |
Ordered Drug Code [BmAAuaszuT-lomxx ] Dosage Form [oral Tablet ]
Ordered Drug Desc [Warfarin Sodium 5 mg Tablet ] Route [oral ]
Dispense UOM Supply Duration |7ze\ cays Date From 31100019 (31 |0[ 201112019
% BATCH DETAIL
e [1-8/8)
Drug Name Dosage Form Qty per dose Expiry Date Available Qty Allocation Qty Select
1 |Warfarin Sodium 5 mg Tablet Oral Tablet Oral | o|mg (LNWEBT5, 31/07/2021 7954 | mg | of O
2 |Warfarin Sodium 1 mg Tablet Oral Tablet oral | 1|tablet | NJg179 311012020 3260 tablet | 28| I~}
| oftablet | NJ9180 31102020 2457 | tablet | of O
| oftablet | 3767657 0210172021 2192 |tablet | o O
| oftablet | NP1752 28/02/2021 2500| tablet | of O
3 |Warfarin Sodium 2 mg Tablet Oral Tablet oral | 2fablet | NJ9156 300972020 3997 tablet | 56 I~}
| oftablef | NK5085 300092020 497 |tablet | of O
| oftablet | NP7108 3110372021 3500 |tablet | o O
Reason Remark

Figure 3.2.4-2 Alternate Drug Details

STEP 2
Select Dispense UOM from dropdown menu (if applicable)
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STEP 3
Enter Qty per dose for the selected drug to combine

Note

Allocation Qty will be automatically calculate based on value entered for Qty per dose and user is allowed to change the
value

STEP 4

Click on the button and Information Message will display as Figure 3.2.4-3

INFORMATION

@ INFODETS: Record has been saved successfully

Ok

Figure 3.2.4-3 Information Message

Note

e Clickonthe % putton

e Alternate & Combination drug will display as green color as Figure 3.2.4-4

B PTIO njiel ¥ PROCEED TO PREPARATIO & Prescription | Label | @ Label | B Allocate | & Full Supply | «# Verify
Clinic TCA E| Next Collection Mode | Normal Collection v | [ SPUB spup R1 Form | 'Waiting Time 0:6:3

Mext Collection Date ?| Dispense At | - | [] Mest Visit Collection

Supply Duration 2S| Next Collection Location |0u|patienl Pharmacy - |Adherence Score |

Counselling [ — Original
Indication v Prescriber

Dispense UOM

Drug Name Order Details Order Qty Reserve Qty aty Balance Remarks

Warfarin Sodium 5 m,
e 9 |5 mg, OV, Oral, 4 Weeks 0[] [ PoMs . 0mg 7
O 23/10/2019 03:56 PM - 28 mg omg 0mg Remarks [ Detail = Acknowledged
A i 2011112019 03:58 PM Altemate(C (B
Warfarin Sodium 1 mg
Tablet 28 tablet
Twai:f;rln Sodium 2 mg 56 tablet
Metformin HCI 500 &, ‘5:" o (00 &) . Fou —_—
eel s e
0 |me Tablet } 56 tablet oo 0 tablet 0tab Remarks [ Detail . Acknowledged
A i 23/10/2019 03:57 PM - Alternate (28 day(s))
20/11/2019 03:57 PM
Simvastatin 40 mg Tablet 80 mg, ON, Oral, 4 Weeks 0[] ] PoMs 56 tablat
(] a 2311012019 03:57 PM - 56 tablet 0 tablet Otab Remarks [ Detail Acknowledged
A i Alternate(C (28 day(s)) L]
20/11/2019 03:57 PM Alternate(C)

Figure 3.2.4-4 Updated Prescription
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3.2.5 Patient Own Medication (POMs Drug)

This function is for dispense Own Medication drug where no stock will be deducted from
inventory.

MEDICATION ORDER

Select Registered Patient | Al ~ || HKLOD4B6888 2| Dispensing Location  Farmasi Klinik Pakar [~ =
ZAINAL ABIDIN BIN RASHID Mykad = —~ Age 64 Years 04 Months 09 Days Gender Male MRN HKLOD4G6383
-
/ § Address Phone And Email Diagnosis No known Allergies -
Weignt | |om weignt | |kg BMIBSA 00 m? GEPD [) [jpdete] (LastUpdated: ) Nationaiiy : Waruanegara

Upload FPhoto

Demographic | Medication Profile | Pharmacist Motes | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

EncuunterNu Misit Type | Outpatient v |" Location | Jabatan Kecemasan & Traul v \* Depariment| Emergency Tray v \' 9 Clear ”;rsit Management aFaﬁem Label | &= Patient sticker
Facility RN Numberl—/ () MFlexIn

EE VISIT RECORD

Queue Series | Mormal = | Queue No |2 Original Prescription Serial Number |10311

Clinic TCA enll|

£ PRESCRIPTION n B PROCEED TO PREPARATION Bl ENGLSHFT e, i Full sy

Patient Diagnosis

Allergy

Adverse Drug Reaction —
: Clinic TCA (| NextCollection  y5mal Collection ~ | spuB out L1 S8 Waiting Tme ~ [2-47-32
Nutritional Assessment =1 Mode SPUR R1 Form

Next Collection "
Mormal Order Date 01/01/2022 |

Infusion Order Supply Duration rﬂes;t(i:o%llectmn | Farmasi Klinik Pakar v | Adherence Score :

Parenteral Nutrition

Dispense At | - | (7] Mext Visit Collection

POMSs Dispense UOM Counselling
Received aty s || e Indication

Drug Name Order Details Order Qty Reserve Qty

Extemporaneous

Cytotoxic Drug 1000 mg, PRN4, Oral, 2

@
ol
&
=
=
A
=
=
5
=
=3
E]
g
=
=
a

Reconstitution Paracetamol 500 mg o
Days 1] POMs 20 tablet
O [Tavlet 30:;212n21 1201 P 20 tablet - = 0 tablet 0 tablet BT Remarks O Detai
: . - Alternate ay(s,
A i 01/01/2022 12:01 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 o —
i i ; s .
faticphamcaIlcals | [Tablet(Tapen g:?;j 022 1201 1 20tlst | 0 tablet 0 tablet (2;;2::;;) Remarks O Detai
g - Alternate
A 03/01/2022 12:01 PM
Bisoprolol Fumarate 5 o
— |mg Tablet DG, Cl eIt 207 o] CJpPoms | 4 tablet _—
0O _ 30/12/2021 12:34 PM - 4 tablet E—— 0 tablet 0 tablet  dayts)) Remarks (J Detai
A i 01/09/2022 12:34 PM =)
Metformin HCI 500 mg | 1000 mg, BID, Oral, 2 S
— | Tablet Days 0 v s 8 tablet _
2 tablst 0tablet 0 tablat Remark Datail
A i 30112/2021 12:36 PM - Dl A temate DI 2 dayts)) smarks o L
01/01/2022 12:36 PM
Perindopril 4 mg Tablet |4 ™@: 0D, Oral, 2 Days 2 tablat
0O . 30/12/2021 12:39 PM - 2 tablet 0 ) () POMs 0 0 tablet Remarks Detail
A i 01/01/2022 12:39 PM (2 day(z)
] »

Figure 3.2.5-1 Medication Order

Note
Drug that recorded as Own Medication in record prescription will display by purple in color as shown in Figure 3.2.5-1

STEP 1

Click on the POMs Received hyperlink and POMS Received Quantity and Label Printing screen will display as Figure
3.2.5-2

POMS RECEIVED QUANTITY AND LABEL

@ Pomsabel [ B [ x

Drug Name Metformin HCI 500 mg Tablet Default SKU |tablet |
1000 mg, BD (twice daily), Oral Tablet,
Order Details Oral, 30/12/2021 (2 Days) POMs Received Quantity | 10|
4

Figure 3.2.5-2 POMS Received Quantity and Label Printing
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STEP 2
Enter POMs Received Quantity

Note
POMs Received Quantity field will always be editable by user

STEP 3

Click on the button and Confirmation Message will display as Figure 3.2.5-3

CONFIRMATION

@ COMFO151: Are vou sure you want fo save?

Yes H MNo l

Figure 3.2.5-3 Confirmation Message

e Click on the .Yi] button and Information Message will display as Figure 3.2.5-4

INFORMATION

@ INFODETS: Record has been saved successfully

Ok

Figure 3.2.5-4 Information Message

OK

e Click on the |—| button and user is allowed to print POMs Label

POMS RECEIVED QUANTITY AND LABEL PRINTING o

@ Pousabel|[ B [ x
Drug Name Metformin HCI 500 mg Tablet Default SKU |tablet |

1000 mg, BD (twice daily), Oral Tablet,
Order Details Oral, 30/12/2021 (2 Days) POMs Received Quantity | 10|

P

Figure 3.2.5-5 POMS Received Quantity and Label Printing

STEP 4 _
Click on the W} button to view/print POMs Label
Note

User is allowed to print POMs Label at any cycle of dispensing and able to change POMs Received Quantity value
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e System allow user to update from POMs to Normal Drug and from Normal Drug to POMs

HOSPITAL KUALA LUMPUR (Tel: 0326155555)

PATIENT'S OWN MEDICINES (POMs)

ZAIMAL ABIDIN BIN RASHID
HKLO0466888 Jabatan Kecemasan & Trauma

(Metformin HCI 500 mg Tablet
Ambil 2 biji 2 kali sehari

Sila ambil ubat SELEPAS makan. Telan ubat. Jangan
kunyah/hancurkan ubat. Jangan berhenti ambil ubat ini tanpa nasihat
doktor.

PO 220 Kuantiti 10 biji

IIJ BAT TERKAWAL I0M22021 04:38 PM

Figure 3.2.5-6 POMS Label

User is allowed to update/remove the POMs flag for new order only

e Updating POMs flag can be done one time only

e Once record has been partial supply, system will not allow user to update POMs flag. User need to cancel or re-

order the prescription
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Remove POMs Drug:

MEDICATION ORDER
Select Registered Patient| All - || 2| Dispensing anamn|ompaﬁem Pharmacy ‘ ¥ |
AXXXXX XXX XXXXX Mykad [T Age 41 Years 04 Months 27 Days Gender Male MRN
P
p Address Phone And Email Diagnosis No known Allergies -
Height | 20jem Weight | 12|kg BMUBSA 300/026 m2 GEPD [ [jpdate| (LastUpdated: 23/10/2019 ) Nationality : Warganegara
Upload Photo
Medication Profile | \AS History | Counselling History | Pharmacist Motes | Demographic | Monitoring Parameter | Cther Appointment | ADR |
)
Queue Series | Normal v | Queue N Serial Number | 887642 | "Clinic TCA
e Eurese % PRESCRIPTION n W FROCEED TOFREPARATION W ENGLIsH [EYEwmS) fyey (=Ypesry (- e I & Funl supply | o Verfly I
- .
Clinic TCA e} Next Collection Mode | Normal Collection v | [] SPUBspuB R1 Form|  Waiting Time 2 24-5
Adverse Drug Reaction —
Next Callection Date 2211112019 @ | Dispense At | v | [ Next Visit Callection
Supply Duration 30| Next Collection Location | outpatient Pharmacy v | Adherence Score \
Normal Order i i
Drug Name Order Details Order Qty Reserve Qty FT55 EErem I s Remarks =T Extemporaneous Tir] Status.
Received Qty Indication Prescriber
tonolol 100 m Tapet |10 M- 0D, Oral, 3
POMs | Otablet
O A i T eotablet (00 0 0tab e — Remarks [ Detail Acknowledged
Cytotoxic Drug 21/01/2020 12:23 PM
itution
Metformin HCI 500 mg | 309 ma, OD, Oral. 3 ) WGEY —— .
lonths s le]
- [T Ei=rdedineeasaitaniet 90 tablet Dtablet Otab Remarks [ Detail Acknowledged
Therapeutic Drug Monitoring A i 23/10/2019 12:23 PM - Alternate(C: (90 dayis))
i 21/01/2020 12:23 PM
Radiopharmaceuticals | . 10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet n
] . Months 130tablet |0[] []POMs | Otablet Otab Remarks [ Detail Acknowledged
J A i 231012019 12:23 PM - (80 day(s))
: 21/01/2020 12:23 PM
i
Paracetamol 500 mg  |1000 mg, PRN3, Oral, 3
Tablet onths 1 540 tablet = —
540 tablet 0 POM: Otab Remarks Detail Acknowledged
o A i 2311012019 12:23 PM - D (90 day(s)) u —— .
21/01/2020 12:23 PM ©

Figure 3.2.5-7 Medication Order

STEP 1
Uncheck POMs [ checkbox and Confirmation Message will display as Figure 3.2.5-8

CONFIRMATION

COMNFT7220: Do you wants to update this POMS flag?

(o | %)

Figure 3.2.5-7 Medication Order

z
o
A
®

fes

e Click on the ! ! button and the drug will be updated to Normal Drug as shown in Figure 3.2.5-8
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¥F PHARMACY ORDER

Clinic TCA ) | Mo. of Days: 0 Current Collection Mode |Nurma| Collection ‘ SPUB Qut [[] SPUB |spuB R1 Form

Hext Collection Date 13/01/2022 B Total Patient 5 Mext Collection Mode | Normal Collection A

Supply Duration | 30‘ Days Mext Collection Location | FARMASI KLINIK PAKAR A4 Dispense At | Pharmacy Counter -
Adherence Score | ‘ MPR | History Next Dispense At | Pharmacy Counter v

#8 PRESCRIPTION

Frusemide 40mg ., 40 Mg, OM, Oral, 3
Months 90 fablet
m [PEEE 90 tablet 0 tablet 0[] []PoMs | otablet 0 tablet Remarks | [] Detail - Ackn
A i 141212021 11:50 AM - (90 day(s)) -
1410312022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet |Months 90 fablet
O , 90 tablet 0 tablet 0[] []POMs | Otablet 0 tablet Remarks | [] Detail = Ackn,
V'] 14112/2021 11:59 AM - (80 day(s))
14/03/2022 11:59 AM
Paracetamol 500 mg |2 tablet, PRN, Oral, 3 O [ pom
Months 0 5 30 tablet
[ 30 tablet 0 tablet 0tablet 0 tablet Remarks | [ Detail NS g ckn
A i 14112/2021 11:59 AM - Alternate (90 day(s)) =
14/03/2022 11:59 AM
Amoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanale 125mg  Months 0 POMs 180 tablet
[] |Tablet 180 tablet 0 tablet oo 0tablet 0 tablet Remarks | [] Detail SESE——— | 1y
14112/2021 11:50 AM - (90 day(s)) L
A i Alternate
14/03/2022 11:59 AM
< >

Figure 3.2.5-8 Updated Prescription
e after remove POMs flag, color background will remain pink color

e POMs Received will be automatically change to '0'
e After remove POMs flag, color background will remain pink color.

e To differentiate that this pink color is a normal drug or POMS drug, refer below:

— If pink color background and checkbox POMS is ticked — POMS drug

— If pink color background and checkbox POMS is unticked — normal drug
e POMs Received will be automatically change to '0’

e Useris allowed to update back to POM’s by click on POM’s ¥ checkbox
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Update POMs Drug (Normal to POM’s):

¥F PHARMACY ORDER

Clinic TCA ) | Mo. of Days: 0 Current Collection Mode |Nurma| Collection ‘ SPUB Qut [[] SPUB |spuB R1 Form

Hext Collection Date 13/01/2022 B Total Patient 5 Mext Collection Mode | Normal Collection A

Supply Duration | 30‘ Days Mext Collection Location | FARMASI KLINIK PAKAR A4 Dispense At | Pharmacy Counter -
Adherence Score | ‘ MPR | History Next Dispense At | Pharmacy Counter v

#8 PRESCRIPTION

Frusemide 40 mg o :‘O '““D" oDt 90 tablet
onths able
m [P 90 tablet 0 tablet 0 tablet Remarks | [ Detail = Ackn
A i 14112/2021 11:50 AM - (80 day(s)) - -
i 14/03/2022 11:59 AM | |
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet | Months 90 tablet
0 . 90 tablet 0 tablet 0[] []POMs |otablet 0 tablet Remarks | [ ] Detail B Ackn
V] 1411242021 11:59 AM - (90 day(s))
14/03/2022 11:59 AM
Paracetamol 500 mg |2 tablet, PRN, Oral, 3 O [ pom
Months 0 s 30 tablet
[] |Vablet 30 tablet 0 tablet 0tablet 0 tablet Remarks | [ Detail NS g ckn
A i 1411212021 11:59 AM - Alternate (90 day(s}) —
14/03/2022 11:59 AM
Amogicillin 500 mg 625 mg, Q12H, Oral, 3 [R——
Clavulanate 125 mg Months 0 POMs 180 tablet
[ Tablet 180 tablet 0 tablet mpu| 0tablst 0 tablet Remarks | [] Detail == | ckn
14/12/2021 11:59 AM - Alternate (90 day(s)) —_—
A i 1410312022 1159 AN
< >

Figure 3.2.5-9 Screening and Verification

STEP 1
Click on the POMs ¥l checkbox for the selected normal drug and Confirmation Message will display as Figure 3.2.5-10

CONFIRMATION

5 CONF7280: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-10 Confirmation Message

e Click on the .i. button and the drug will be updated to POMs Drug and color background will change to

pink color as shown in Figure 3.2.5-11
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#8 PRESCRIPTION

n Il ENGLISH [ PROCEED TO PREPARATION BT

Frusemide 40 mg 40 mg, OM, Oral, 3
— | Months 0 tablet
Tl 90 tablet 0 tablet 0[] W POMs | ptablet 0 tablet Remarks | [ ] Detail e Y
A i 141272021 11:59 AM - (90 day(s)) - —
14/03/2022 11:59 AM | |
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet |Months 90 tablet L
. 90 tablet 0 tablet 0[] []POMs | otablet 0 tablet Remarks | [] Detai Ackn
A i 14/12/2021 11:59 AM - (90 day(s))
14/03/2022 11:59 AM
Paracetamal 500 mg 2 tablet, PRN, Oral, 3 0 [ pom
Months 0 s 30 tablet
Tablet 30 tablet 0 tablet Otablet 0 tablet Remarks | [] Detai el
A i 14/12/2021 11:59 AM - Alternate (90 day(s)) —
i 14/03/2022 11:59 AM
Amaoxicillin 500 mg 625 myg, Q12H, Oral, 3
Clavulanate 125 mg Months 1] POMs 180 tablet
Tablet 180 tablet 0 tablet oo 0 tablet 0 tablet Remarks | [ | Detail = — | e
14/12/2021 11:59 AM - Alternate (90 day(s)) E———
A i 14/03/2022 1158 AM
>

Figure 3.2.5-12 Updated Prescription

User can proceed to update POMs Received quantity and view/print POMs Label

User is allowed to update back POMs to normal drug by uncheck on POMs [¥1 checkbox
Once user update POMs to normal drug, color background will remain pink color

To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug

— If pink color background and checkbox POMS is unticked — normal drug

Once user click on the button to verify the prescription, system will display Confirmation Message as Figure 3.2.5-

13

Click on the !

fes

s COMNFO062: This order has been successfully
l updated. Do you want to proceed with the
verification?

| Yes

Mo

CONFIRMATION

Figure 3.2.5-13 Confirmation Message

! button to proceed with verification
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Partial Supply (Update from POMs to Normal Druqg)

Open partial supply record at Screening and verification where prescription contain POMs drug from previous dispensing

i PHARMACY ORDER

Clinic TCA 5 | Mo. of Days: 0 Current Collection Mode |Nurma| Collection ‘ SPUB Qut [] SPUB |spUB R1 Form

Mexl Collection Date 10/02/2022 0 Total Patient: 3 Mext Colleclion Mode | Mormal Gollection v

Supply Duration | 30‘ Days Mext Collection Location | FARMASI KLINIK PAKAR v Dispense At | Pharmacy Counier v
Adherence Score | ‘ MFRl 0| History Next Dispense At | Pharmacy Counter v

8 PRESCRIPTION

Frusemide 40 mg 40 mg, OM, Oral, 3
— Months 90 tablet
m TR 90 tablet 0 tablet 0[] W POMs | otablet 0 tablet Remarks | [ ] Detail S ckny
A i 14/12/2021 11:50 AM - (89 day(s)) -
1410312022 11:59 AM
Amoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanale 125 mg  Months 1 POMs 180 tablet
O |Tablet 130 tablet 0 tablet L 0tablet 0 tablet Remarks | [] Detail SRS ackn
1411212021 11:59 AM - itemnate (89 day(s)) Cum . .
V] 14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Table! |ponthe 30 tablet 50 tablet
[m| ’ 90 tablet 0[] []PoMs | otablet 0 tablet Remarks | [] Detail =" | pari
A i 141212021 11:50 AM - (14r12/2021) (80 day(s)) -
1410312022 11:59 AM
Paracetamol 500 mg |2 tablet, PRN, Oral, 3 10 tabtet ) @G
Months able ] s 20 tablet
m [P 30 tablet 0tablet 0 tablet Remarks | [ ] Detail Parti
A i 141212021 11:59 AM - (18M212021) | pernate (60 day(s))
i 1410312022 11:59 AM
< >

Figure 3.2.5-14 Screening and Verification

STEP 1
Uncheck POMs ¥l checkbox and Confirmation Message will display as Figure 3.2.5-15

CONFIRMATION

5 CONF7280: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-15 Confirmation Message

e Click on the .i. button and the drug will be updated to Normal Drug as shown in Figure 3.2.5-16
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8 PRESCRIPTION

Frusemide 40 mg

40 mg, OM, Oral, 3

~ |Months 90 tablet
| 90 fablet 0 tablet 0[] /] POMs | Dtablet 0 tablet Remarks | [] Detail | Ackn
A i 14/12/2021 11:58 AM - (89 day(s)) - -
z 14/03/2022 11:58 AM ||
Amoxicillin 500 mg 525 mg, Q12H, Oral, 3
Clavulanate 125 mg Months (1] POMs 120 tablet
[ Tablet 180 tablet 0 tablet 00 0iablet 0 tablet Remarks | [] Detail =k
14M2/2021 11:59 AM - Allemnate (89 day(s)) _
n i 14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet | pmonths 30 tablet 60 tablet
O . 90 tablet 0[] [ POMs | ntablet 0 tablet Remarks [ Detai Parti
A i 141272021 11:59 AM - (14/1212021) (60 day(s)) n -
14/03/2022 11:59 AM
Paracetamol 500 mg :‘“h;" RO 10 tablet 0[] ] Pom 20 tablet -
lonths able] 5 able
[] |Tablet 30 tablet 0tablet 0 tablet Remarks | [] Detai Parti
A i 14/12/2021 11:59 AM - (14112/2021) Alternate (60 day(s])
i 14/03/2022 11:59 AM
>

After remove POMs flag, color background will remain pink color.

To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug

Figure 3.2.5-16 Updated Prescription

— If pink color background and checkbox POMS is unticked — normal drug

Balance quantity will be auto calculate based on the balance by deduct POMS quantity that user has given in first
dispensing. Example:
a) Order POMs drug with frequency OD for 5 days
b) Allocate POMs Reserve Quantity for 3 days = 3 tablets (previous dispensing)
c) At partial dispensing, after change POMs to normal and balance quantity will become 2 tablets for 2 days

remaining

User is allowed to update back to POM’s by click on POM’s 1 checkbox
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Partial Supply (Update from Normal Drug to POMs)

Open patrtial supply record at Screening and verification

§E PHARMACY ORDER

Clinic TCA. 71| No. of Days: 0 Current Collection Mode |Nnrma| Collection | SPUB Out [] SPUE spuE R1 Form

Hext Gollection Date 10/02/2022 I Total Patient- 3 Next Collecfion Mode | Normal Gollection v

Supply Duration | 30| Days Next Collection Location | FARMASI| KLINIK PAKAR v Dispense At | Pharmacy Counter v
Adherence Score | | MPR ‘ 0| History Next Dispense At | Pharmacy Counter v

B8 PRESCRIPTION

Frusemide 40 mg 40 mg, OM, Oral, 3
— | Months 90 tablet
m R 90 tablet 0 tablet 0[] v/ POMs | otablet 0 tablet Remarks | [ | Detail SEEEE | ackn
A i 14/12/2021 11:59 AM - (89 dayls)) ..
14/03/2022 11:59 AM
Amaxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanate 125 mg Months 0 POMs 180 tablet
[ Tablet 180 tablet 0 tablet U# tablet 0 tablet Remarks | ] Detail —
a2 14/12/2021 11:59 AM - e (89 day(s)) ..
1410312022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet | Months 30 fabl 60 tablet
m| ; 90 tablet 1 [] []POMs | 0fablet 0 tablet Remarks | [] Detail =" | pari
A P 14/12/2021 11:59 AM - (14/12 (60 day(s)) N
14/03/2022 11:59 AM
Paracetamol 500 mg 2 tablet, PRN, Oral, 3 10 tablet 0 O pom
Months able ] s 20 tablet
] |Tablet 30 tablet 0 tablet 0 tablet Remarks | [] Detail Parti
A i 14/12/2021 11:59 AM - (141272021) | ppernate (60 dayls))
14/03/2022 11:59 AM
< >

Figure 3.2.5-17 Screening and Verification

STEP 1
Click on the POMs [¥] checkbox for the selected normal drug and Confirmation Message will display as Figure 3.2.5-18

CONFIRMATION

% CONF72800 Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-18 Confirmation Message

e Click on the ! L2 button and the drug will be updated to POMs Drug and color background will change to

pink color as shown in Figure 3.2.5-19
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#8 PRESCRIPTION
Frusemide 40 mg fo b B TS
Tablet Months 90 tablet = —
90 tablet 0 tablet 0 POMs | 0fablet 0 tablet Remarks Detail Ackn
A i 14M2/2021 11:59 AM - ue (89 day(s)) L | o
14/03/2022 11:53 AM
Amoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanate 125 mg Months 0[] []POMs 120 tablet N B
Tablet 180 tablet 0 tablet 0 tablet 0 tablet Remarks [] Detail Ackni
14/12/2021 11:59 AM - Allernate (89 day(s)) | 35—
A i 14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet  ponths 30 tablet 60 tablet e |
90 tablet 0 POMs | 0fablet 0 tablet Remarks Detail Parti
AT 14112/2021 11:59 AM - (14112/2021) ) (= (60 day(s)) L | 3
14/03/2022 11:59 AM
Paracetamol 500 mg 2 ta0iet, PRN, Oral, 3 10 tablet o 0] ] Pom: 20 tablet
lonths lablef s ablef
Tablet 30 tablet 0 tablet 0 tablet Remarks | [] Detail Parti
A i 14/12/2021 11:59 AM - (1412/2021) | Aternate (60 day(s)) - -
1 14/03/2022 11:53 AM
> v

Figure 3.2.5-20 Updated Prescription

User can proceed to update POMs Received quantity and view/print POMs Label

User is allowed to update back POMs to normal drug by uncheck on POMs V1 checkbox

Once user update POMs to normal drug, color background will remain pink color

To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug

— If pink color background and checkbox POMS is unticked — normal drug
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3.3 Preparation
This function is used to prepare medication after it has verified and before can be dispense to the patient

PHARMACY INFORMATION SYSTEM

G Q E Home Preparation x

'OUTPATIENT - PREPARATION

El Home
Patient Management 0 ] ShowAl
Order Management
Inventory
ADR/AEFI Dispensing Location Farmasi Klinik Pakar A Patient Name
1 Pharmacy Transaction
“1 Dispensing Order Type All - MRN
2 Normal Mode of Services Al - Order Status Al v
7 Qutpatient
Acknowledgement IC Mo/Other Identification Prescription Status All A4
Screening & Original Prescription Serial No
Verification
Preparation Advanced Search
Dispensing o
single Stage 1 13 |>|» [1-10/21]
Dispensing
Current Next P
VAS i Patient Name . O'ﬁ;zf‘“’ = Lg:t‘:;"c Collection| Coll P'esst';:l":“’é' Amrival Time ¢| Waiting Times
FPP Medication .
summary HKLD041985 MYXOUO0E 00K 2uenoat | KUK PARREE g N
Inpatient = 1 : 4 2
P 5168 7 FR25676039 WX OO Normal 11-14 AM Perubatan Collection 17/09/2021 | Normal PROGRESS 892:31:44 |1892:32: 11

b Release/Discard Batch
» Medication Retur HKLO003562 DO X000
00035
4 Re-Dlspensm_u _ 0o FR2750360 P
p Methadone Dispensing
p Methadone Patient
Details v 6027

GIM
Klinik Pakar
13/08/2021 3:44 | Perubatan - N
110/2 1 1700 - 5
PM Rheumatolo 12/10/2021 | Mormal PROGRESS 700:-58-9
o

Klinik Pakar
HKLODDS3T| FRos16461 | KXXXXXX XXXX | Normal 2410812021 8:44 | peruptan -

Normal 58:35

Mormal

IN

22/10/2021 | Normal 1608 - 26 - 41 160827 .7 hd

Figure 3.3-1 Preparation

STEP 1
Click on 'Pharmacy Transaction' Menu and click on 'Dispensing' sub menu follow by 'Normal'
STEP 2
Click on 'Outpatient’ then click on 'Preparation’
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. (It Able to filter and search patient’s record by
will list down all active dispensing location
location assigned to the
user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record name
- Normal by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Record Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - All Allow user to search by patient registered with
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- Appointment Card value added services for next collection
- Email and Take
- Faxand Take
- Home Visit
- Leave and Collect
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will list | Able to filter and search patient’s record by
down all active visit order location
location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Next Supply From Next supply from date Able to filter and search patient’s record by
next supply from date
o] Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
p Queue Date Queue Date Able to patient’s record by queue date
q Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
r Queue No Queue No Able to filter and search by Queue No
S Next Dispense At - All
- Drive Through Counter
- Pharmacy Counter
- Bedside
- Locker for You
- PPUSS

Table 3.3-1
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STEP 3
Click on the button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Next Collection Date
- Order Type
- Prescription Status
- Arrival Time
- Waiting Time

STEP 4
Double click on the selected patient’'s name

PREPARATION
@ & Fatient Label En‘m Original Preseription [DE]EM E

AXXXXX XXX XXXXX Mykad  emm— Age 41 Years 04 Months 28 Days Gender Male MRN  eomm—
a
_ﬂ Address Phone And Email Diagnosis No known Allergies -
Height | 20‘cm Weignr\ 12|kq BMI/BSA 3001026 m: \uudate (Last Updated : 23/10/2019 ) Nationality - Warganegara

Upload Photo

Wedication Profile | VAS History | Counselling History | MTAC History | Pharmatist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Encounter Not 0002 Actual Vist Date: 231012018 Attending Practitionr  Visit Location: Outpatient Clinic ~ Rx No: OPD0000824807  Ordler By: ey MENESuerssl Sonl 0L s ssun .

5B PHARMACY ORDER

[] Patient Arrived v | Queue No| | Arrival Time [ 23/1012019 12:24 FM | Waiting Time (2 - 24-8 | Collector Name [AX3000¢ X000 0000¢ | Relationship | Patient v

Clinic TCA )| No_of Days' D Current Collection Mode [Normal Collection | Dispense At | Pharmacy Counter v

Next Collection Date 221112019 G | Total Patient: 1 Next Collection Mode | Normai Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration l 30| Days Next Collection Location | Outpatient Pharmacy v | [] SPUB lspug R1 Form

Adnerence Score [ | mer | 5

#ig PRESCRIPTION n el v LEEE '""°‘°eI Iaamf,e

Sheet IQ Balance Medication Sheet I Label IQ Label IE Full Supply I 8 Allocate I w Prepare

e EE TS 100 mg, OD, Oral, 3
enolol mg Tablet Months 60 tablet =
POMs tablet Jeta al
O A i I 1 0 tablet 00 0 Wtab p— Remarks | [] Detai O Detail Verified
21/0112020 12:23 PM
Wetiormin KGI 500 mg | 509 M, OD, Oral 3 o PoM 60 tablet .
lonths s le]
[] |Extended Release Tabiet 90 tablet 0 tablet oo Otablet 30tab Remarks [ Cetai Verified
A i 23/10/2019 12:23 PM - Alternate(C) (50 day(s))
i 21/0112020 12:23 FM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet [ ) =
0 Months 180 tablat 0 tablet 0[] M POMs | otablet otap Remarks | [] Detai Verified
A i 23/10/2019 12:23 PM - (89 aay(s)) o
21/01/2020 12:23 PM
Paracetamol 500 mg JL000/EHIBHMSC(OrE L
] |Tabet CIEIED 540 tavlet 0 tablet 180 [] [ POMs | Otablet 130 tab EdUEIE Remarks | [] Detai = Verified
. 2311012019 12:23 PM - (60 day(s))
b 21/01/2020 12:23 PM

Figure 3.3-2 Preparation

STEP 5

Click on the @ button to proceed with preparation and Confirmation Message will display as shown in Figure 3.3-
3
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e Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve quantity
to allocate manually.

e Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal value up
to 2 decimal points.

e Adherence score is available in the following screen
a) Screening and verification
b) Preparation
c) Dispensing
d) Single Stage

e Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
e MPR Formula:

i. To count MPR for all active drugs but display minimum MPR at prescription level.
i. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date
Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN

Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A
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e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

CONFIRMATION

=% CONFO060: Do you want to procead with the
f@) preparation?

Figure 3.3-3 Confirmation Message

Note

Click on the .Yi. button to prepare the prescription and preparation screen will close automatically
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3.3.1 Allocate Quantity

IS

This function allow user to manually allocate reserve quantity by batch.

PREPARATION

7]

AXXXXX XXX XXXXX Mykad  emm— Age 41 Years 04 Months 28 Days Gender Male
a
p < Address Phone And Email Diagnosis No known Allergies
Height | 20‘cm Weignr\ 12|kq BMIBSA 3001026 M2  [jpgare| (LastUpdated : 23110/2019 )  Nationality : Warganegara

Upload Photo

Encounter Nor 0002 Actual Visit Date: 23/10/2019 Aftending Practitioner:  Visit Location: Outpatient Clinic  Rx No: OPD0000824807 Order By: W WSS S SN

5B PHARMACY ORDER

Wedication Profile | VAS History | Counselling History | MTAC History | Pharmatist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |

& Patient Label | print Original Prescription @ E
MRN  eosm—

[ Patient Arrived Queue No| | Arrival Time [ 231022019 1224 PM | Waiting Time |2 - 24 : 6 Collector Name |AXX000¢ XXX X000¢ | Relationship | Patient v
Clinic TCA ?| No. of Days: D Current Collection Mode INormal Caliection Dispense At | Pharmacy Counter v |
Next Collection Date 2211112019 E|Tnlal Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration l 30| Days Next Collection Location | Outpatient Pharmacy v | [] SPUB lspug R1 Form
Adherence Score ‘ | MPR
E PR PTIO nje| ¥ Invoice a Balance Sheet | &) Balance Medication Sheet | Label | & Label | B Full Suoply | B Allocate | w# Prepare

Drug Name Order Detail OrderQty | Prev DispQty Reserve Qty Eaf: Tz Balance Remarks | Drug Counselling | Extemporaneous p":‘i‘:l':e'
Mool 100 mo Taet | 100 ™0 0D, OFal, 3
enolol 100 mg Tablet | ponths. 1 60 tablet =
g POMs | Otablet eta a
O A i aronoie 122z Py | P0 1Dt 0 tablet o1 0 0 Wtab pe—— Remarks | [] Detai O Detail Verified
21/0112020 12:23 PM
Metformin HCI 500 mg ;"‘] ""“ﬂ: 0D, Oral, 3 " o -
lonths s lei -
[T [Ex=gu=iReaselatiet 90 tablet 0 tablet to Dtablet 30 tab Remarks | [] Detai Verified
A i 2311012012 12:23 PM - Alternate(C) (60 day(s))
i 21/0112020 12:23 FM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet = -
0 Lzt 180 tablet 0 tablet 0[] [/ POMs | ntablet 0tan Remarks | [] Detail Verified
A i 231012019 12:23 PM - (89 day(s)) —
21/01/2020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
m [EE Months 540 tablet 0 tablet 180 [] [] POMs | Dtablet 120 tab EdUEIE Remarks | [] Detai = Verified
Ny 2311012019 12:23 PM - (60 day(s))
z 21/01/2020 12:23 PM

Figure 3.3.1-1 Preparation

STEP 1
Click on Reserve Qty to allocate quantity (the number)

)

Supply Duration

Drug Code NO2BEO1000T 100134 Default SKU tablet

Paracetamaol 500 mg Tablet R
Drug Name Dispense UOM | tab

1000 mg, TDS PRN, 3 Months, 23/10/2018 -
Order Detail 21/01/2020

| 30|days Date From| 24/10/2018

-
ER)

B |1o] 23112019

fig BATCH DETAIL

Batch No Expiry Date Available Qty

234232 ‘ 02/01/2021 ‘

1840

1840“ 180|tab

Total Available Qty Total Allocated Qiy

[1-1i1]

Allocated Qty

‘ 180

130

Figure 3.3.1-2 Item Batch Details
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Item Batch Details window consist of 2(two) sections:

a. ltem Batch Details

Description Remarks

The value will be defaulted to the drug code selected from the
Drug Code o .

prescription list, auto display.

The value will be defaulted to the SKU selected from the
Default SKU o .

prescription list, auto display.

The value will be defaulted to the drug name selected from the
Drug Name

prescription list, auto display.

Dispense UOM

auto from generate from the drug master.

Order Detail

The value will be defaulted to the duration selected from the
prescription list. Will include duration, order start and end date,
auto display.

Supply Duration

The value will be defaulted to the duration selected from the
prescription list, auto display. User is allowing to change this
value.

b. Batch Details -_will list down all item batches which are related to the selected drug where expiry date is less

than 30 days from the current date.

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocated Qty Reserved quantity from the s_elected batc;h. Allocated quant!ty
cannot be more than the available quantity and order quantity.

STEP 2

Table 3.3.1-1

Change the value of Supply Duration or the UOM Qty

Note

User is allowed to select, and change Dispense UOM (if applicable)

STEP 3

Click on the button to save record
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3.3.2 Drug Label and Balance Medication Sheet (BMS)

This function allow user to edit and print drug label and balance medication sheet after allocating
the reserve quantity.

PREPARATION
@ & Patient Label tm @@@
AXXXXX XXX XXXXX Mykad ~ — Age 41 Years 04 Months 28 Days Gender Male MRN eomm—
/r Address Fhone And Emall Diagnosis No known Allergies -
Height |E\ om  Weight \j| kg BMI/BSA 3001026 m: ‘UDE (Last Updated : 2310/2019 ) Nationality  Warganegara

Upload Photo

Wedication Profile | VAS History | Counselling History | MTAC History | Pharmatist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Encounter Not 0002 Actual Vist Date: 231012018 Attending Practitionr  Visit Location: Outpatient Clinic ~ Rx No: OPD0000824807  Ordler By: ey MENESuerssl Sonl 0L s ssun .

5B PHARMACY ORDER

[ Patient Arived

v | Queue No| | Arrival Time 231102019 1224 PM | Waiting Time |2 - 24 : 6 | Collector Name [AX3000¢ X000 0000¢ | Relationship | Patient v |

Clinic TCA )| No_of Days' D Current Collection Mode [Normal Collection | Dispense At | Pharmacy Counter v

Next Collection Date 221112019 G | Total Patient: 1 Next Collection Mode | Normai Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration l 30| Days Next Collection Location | Outpatient Pharmacy v | [] SPUB lspug R1 Form

Adnerence Score [ | mer |

#& PRESCRIPTION u @] v BEEET moc [ |a | saance sneet | @ Balance Wedicaton Sheet | Lavel | @ Labe: | & Fu supoy | & Atocate | w Prepare

e EE TS 100 mg, OD, Oral, 3
enolol mg Tablef Months. 60 tablet =
POMs tablet Jeta al
O A i I 1 0 tablet 00 0 Wtab p— Remarks | [] Detai O Detail Verified
21/0112020 12:23 PM
Metformin HCI 500 mg ;('0 ""“ﬂ! CREL o E i -
lonths s le]
0 Extended Release Tablet o0 tablet 0 tablet oo Otablet 30 tab Remarks [] Detai Verified
A i 23/10/2019 12:23 PM - Alternate(C) (50 day(s))
i 21/0112020 12:23 FM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet [ ) =
0 Months 180 tablet 0 tablet 0[] [/1POMs | otablet 0tab Remarks | [ ] Detai Verified
A i 23/10/2019 12:23 PM - (89 aay(s)) -
21/01/2020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
] |Tabet CIEIED 540 tavlet 0 tablet 180 [] [ POMs | Otablet 130 tab EdUEIE Remarks | [] Detai = Verified
. 2311012019 12:23 PM - (60 day(s))
b 21/01/2020 12:23 PM

Figure 3.3.2-1 Preparation

STEP 1

Click on the . Label 1 button to print drug label

Note

" & Balance Medication Sheet |
e All the button with the a8 icon is for direct printing such as. QLabeI E S Jand

a Worksheet

Invoice
e All the button without the L Q icon is for preview, edit then print process such as . J

Balance Medication Sheet Wurksheet and Label
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Select All
Drugs 15
~
W Drug Name Atenclol 100 mg Tablet Print In Local Language ¥

Dose 1 tablet 1 biji

Dosage Form ‘Oral Tablet

Frequency Daily 1 Kali Sehari

Duration 30 Days 30 Hari

Administration Instruction |Take AFTER faod | |Sila ambil ubat SELEPAS makan |

Indication |High Blood Pressure | |Tekanan Daran Tinggi |

Cautionary | | | |

Special Instruction | | | |

Expire Date 3170812021 J Price | 6.00|

Batch No, 5002738 | No of Latel To Print [ 1|

Supply Start Dale 24102019 ‘

Supply End Date 231172019 ]

M Drug Name Metformin HCI 500 mg Extended Release Tablet Print In Local Language ™

Dose 1 tablet 1 biji

Dosage Form ‘Oral MR Tablet

Frequency Daily 1 Kali Sehari

Duration 30 Days 30 Hari

Administration Instruction |Take AFTER meal | |Sila ambil upat SELEPAS makan |

Indication |Diabetic | |Kencing manis |

Cautionary |Du not stop medicine witheut doctor's advice | |Jaﬂgan berhenti ambil ubat ini tanpa nasinat dokior |

Special Insiruction [To be swallowed whale, not chewedicrush | Telan ubat. Jangan kunyahmancurkan ubat |

Expire Date 30/0612021 | Price | 9.90|

Bateh No [PrL01103 | No of Label To Print [ 1| v

e User able to select All drug label or selected drug only.

e Uncheck on Print in Local Language checkbox to print label in English (default is in Malay).

e User is allowed to print more than 1 by entering No of Label to Print.

e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.

STEP 2
Click on the button to preview drug label as shown in Figure 3.3.2-3

STEP 3

Click on the button to print drug label
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HOSPITAL SERI MANJUNG (Tel: 056896600)
AXXXXX XXX XXXXX

Qutpatient Clinic

Metformin HCIl 500mg ER Tablet
Ambil 1 biji 1 Kali Sehari

b TS (LR NN

Sila ambil ubat SELEPAS makan

Telan ubat. Jangan kunyah/hancurkan ubat. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

Kencing manis
24/10/19-23/11/19 [30 hari]
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK

30 biji RM9.90
24/10/2019 02:12 PM

Figure 3.3.2-3 Drug Label

Balance Medication Sheet (BMS)

PREPARATION

)

@ Patient Label |print Original Presaription |@)‘:E] E

AXXXXX XXX XXXXX Mykad  emm— Age 41 Years 04 Months 28 Days Gender Male MRN  eomm—
-
f/ Address Phone And Email Diagnosis No known Allergies -
Height | 20‘cm Waeight \ 12|kq BMI/BSA 3001026 m: ‘Updatg| (Last Updated : 23/10/2019 ) Nationality - Warganegara

Upload Photo

Wedication Profile | VAS History | Counselling History | MTAC History | Pharmatist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |

Encounter Nor 0002  Actual Visit Date: 23/10/2019 Aftending Practitioner: Rx No: OPD0000824807

5B PHARMACY ORDER

Visit Location: Outpatient Clinic Order By S IS L DU

[ Patient Armved Queue sgries\ Queue No| | Arrival Time 231102019 1224 PM | Waiting Time (2 -24-8 | Collector Name |AX3000 0000000 | Relationship | Patient v |
Clinic TCA )| No_of Days' D Current Collection Mode [Normal Callection | Dispense At | Pharmacy Counter v
Next Collection Date 22112019 [ | Total Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter -
Supply Duration l 30| Days Next Collection Location | Outpatient Pharmacy | [] SPUB lspug R1 Form
Adherence Score ‘ | MPRl ‘
—
& PRESCRIPTIO nje| ¥ Invoice a Balance Sheet | &) Balance Medication Sheet | Label | & Label | B Full Suoply | B Allocate | w# Prepare

Drug Name OrderQty | Prev DispQty sl Balance Remarks | Drug Counsi Extemporaneous
Atenolol 100 mg Tablet T Tlen
S0k mg Tablet | months 60 tablet u
POMs | Otablat eta a
O A i T (BEEET < 90 tablet 0 tablet 00 0 30tab e Remarks [ Cetail [ Detail Verified
21/01/2020 12:23 PM
Metformin HCI 500 mg ;““ "“nﬂ‘ 0D, Oral, 3 " rou -
lonths s 3Dlel -
[] |Extended Release Tabiet 90 tablet 0 tablet to Otablet 30 tab Remarks | [] Detai Verified
) 23102019 12:23 PM - Atemate(C) (60 day(s)
A i 21/01/2020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet -
0 B Lzt 180 tablet 0 tablet 0[] [/ POMs | niablet Otan Remarks | [ Detai Verified
A i 231102019 12:23 PM - (89 day(s)) - -
21/01/2020 12:23 PM
Paracetamol 500 mg e S Celh 9
Month 360 tablet
[ |Tabet onths 540 tablet D tablet 180 [] ] POMs | Otablet 180 tab © Remarks | [] Detai Verified
A i 231102019 12:23 PM - (60 day(s))
z 21/01/2020 12:23 PM

STEP 1

[ Balance Medication Sheet ]

Click on the ©

Figure 3.3.2-4 Preparation

. button to preview the Balance Medication Sheet as shown in Figure 3.3.2-5
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KEMEMTERIAN KESIHATAN MALAYSIA
HOSPITAL SERI MAMNJUNG
BALANCE MEDICATION SHEET
Mo Preskripsi - OPDOODD324B07 (RXATE0O09-BE7E42) Tarikh Preskripsi 23102018
Mama + A0 R0 No KiP
Urnur ;41 Years 04 Months 28 Days 27051878 MERN T
Lokes  Cupaten e TR TRE L DT (R
Alahan : Berat 3
BMIBSA <300/ 026
Diagnosiz Dipreskrib oleh :
Temujanji Klinik
Makwm at FI'GBK”FB| Maklumat P&mllapnnsan
Bll Kuantry | Tarkn: TCA | mrzw [ Tarikn: TCA| Tarikn: TCA
Nama Ubat Maklumat Dos Ubat
Kuantiil Bakl F i Kuantti | Bakl F Kuantitl |  Bakl F i
1 | Atenoisi 100 mg Taniet 100 mg, DD 'mn;_f“m' IMOAME. | o pmmet | 30 &0
i ’I;':Igsn?;;rf:elsan myg Exiended 500 mg, OD |m:Uer;:Ialyf|. 3 Mionths, o0 et 30 50
3 | Paracetamal 500 myg Tabist 1000 mg, TDS PRN, 3 Months, Oral | s40tamet | 130 360

Figure 3.3.2-5 Balance Medication Sheet (BMS)
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3.3.3 Extemporaneous: By Pharmacist

© rams o iz B ) |

A0 XXX XXXXX Mykad ~ SE———— Age 41 Years 04 Months 28 Days Gender Male MRN  e—
P
K Address Phone And Email Diagnosis No known Allergies -
Height | 20/em  Weight | 12|kg BMUBSA 3001026 m:  |jpgare| (LastUpdated : 2311012019 ) Nationality - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appoiniment | ADR |

Encounter No: 0002  Actual Visit Date: 23/10/2019 Aftending Practitioner:  Visit Location: Qutpatient Clinic  Rx No: OPD0000824307 Order By, WORD. WETWINETE N L I MO,

5§ PHARMACY ORDER

Adnerence Store ‘

_ Jw=[ ]

[ Patient Arived Queue Series | Queue No| | Arrival Time 231012019 12:24 PM | Waiting Time |2 - 24 : 6 Collector Name |AXXO00X XXX 00K | Relationship | Patient v
Clinic TCA ?| No. of Days: 0 Current Collection Mode INormal Collection Dispense At | Pharmacy Counter v |

Nezt Collection Date 22111/2019 ?|Tulal Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration \ 30| Days Next Collection Location | Outpatient Pharmacy v | ] SPUB lspys R Form

#E PRESCRIPTION

a Balance Sheet IQ Balance Medication sneetI Label IQ Label I B Fun supply I & Allccate I wb Prepare

mg, ral,
Atenolol 100 mg Tablet | months 60 tablet =
. 90 tablet 0 tablet 1 POMs | Otablet W0tab Remarks Deta Detail Verified
Ula 4 23102019 1223 PM - abie a0 ) (60 day(s)) emar )=z W 5, o
21/01/2020 12:23 PM
Metformin HC1 500 mg ?0 o EnEELY " ou 50 taplet -
lonths 5 lef
m |EEERE = 90 tablet 0 tablet oo 0tablet 30tab Remarks | [] Detai Verified
A i 23/10/2019 12:23 PM - Altenate(C) (60 dayls))
21/0112020 1223 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet -
0 Months 130 tablet 0 tablet 0[] M POMs | Otablet Otab Remarks | [] Detail Verified
A i 23102019 1223 PM - (89 cay(sh) o
21/01/2020 12:23 PM
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
Month: 360 tablet L]
[ |Tabet ontns 540 tablet Dtablet 180 [] [ POMs | Dablet 130 tab Remarks | [] Detai Verified
. 231012016 1223 PM - (B0 day(s})
‘l i 21/01/2020 12:23 PM

STEP 1

Figure 3.3.3-1 Preparation

Click on the @] Extemporaneous checkbox Extemporaneous screen will be display as Figure 3.3.3-2
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EXTEMPORANEOUS o

Preparation Done By @ Pharmacist (O Patient Worksheet 1D

N,
Preparation Name |Atenolol 2mg/mL Cral Liquid(Syrup) el \ *kZ) Concentration [ 2ng ]fml
Dosage 50| mi
Item Item Name e Quantity uoMm Batch No Expiry Date
Active Ingredient Atenclol 100 mg Tablet 30 tablet 5002736 31/08/2021
Vehicle Syrup BP [ 1500| [mi v | | | i)
Additional ltem Glycerin 2ml | 20{ [mi v || | =)

[] Storage Condition and Procedures in Local Language

Refrigerate B
Storage Condition Expiry | 14|Days

Extemporanecus Formulation, MCH 2015

References Formulation Remarks

. 1. Crush tablets in a mortar to a fine DO'WUEI". ~
Procedur.es{F'reparanon by 2. Levigate the powder with glycerin until a smooth paste is formed.
Pharmacist) 3. Add vehicle to the paste until a liquid is formed and transfer the liquid into the container. v

Procedures(Preparation by
Patient)

Preparation Remarks

Figure 3.3.3-2 Extemporaneous

Note
Preparation Done By will default to Pharmacist

STEP 2
Select Preparation Name from dropdown box

Note
Preparation Name will automatically display if user set default value at the Drug Master data

STEP 3
Enter information (if applicable)

Note
e Expiry will be based on the master setup but user is allowed to modify

e Click on the Storage Condition and Procedures in Local Language [] checkbox to change to Bahasa Melayu

STEP 4

Click on the button to save record and Confirmation Message will be display as Figure 3.3.3-3

PB_U.MANUAL_OP-12" E Page 81




Wy O el Mdiese

PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

Note

Click on the ‘

es

CONFIRMATION

COMFO002: Are you sure you want to save?

[Cancel “ Yes H Mo l

Figure 3.3.3-3 Confirmation Message

! button and Extemporaneous screen will be closed

)

P

/

Upload Photo

AXXXXX XXX OO Mykad PEESES Age 41 Years 04 Months 28 Days Gender Male MRN  T—
Address Phone And Email Diagnosis No known Aliergies -
Height | 20/em  weight | 12/ kg BMIBSA 300/0.26 m2 [jogas| (Last Updated : 2311012019 ) Nationaltty - Warganegara

Encounter No- 0002  Actual Visit Date: 23/10/2019

#& PHARMACY ORDER

2 PRESCRIPTION

Attending Practitioner:

Visit Location: Outpatient Clinic ~ Rx No: OPD0D00824807 [elcgsi B ___ & ___ _ ]

P [x]

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment | ADR |

(& Balance Medication Sheet | Label | @& Label | & Full Supply | B Allocate

Ms Dispense UOM Prescriber
erQty | Prev DispQty e Balance Remarks | Drug Counselling | Extemporaneous —
Jra—— - 100 mg, OD, Oral, 3
enoiol 100 mg Tablet | months 60 tablet 5 DR ZARINA
8 90 tabiet 0 tablet 20 POMs | 0tablet 30tab Remarks Detai Detail Verified
o o i 231012019 12:23 PM - oo (60 day(s) t “ BINTI FUAD
2110112020 12:23 PM
Metformin HCI 500 mg ﬁ‘] ""“ﬂ: 0D, Oral, 3 " o o0 tabiet
lonths s lef
[] |Extended Release Tablet 90 tablet O tablet oo Otablet 30 tab Remarks | [] Detai DR ZARINA 1o ifieq
A i 2311012012 12:23 PM - Alterate(C) (60 day(s) BINTI FUAD
210112020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
0 Mo 180 tablet 0 tablet 0[] [/ POMs | Dtablet 0tab Remarks | [] Detai DR ZARINA e
A i 2311012018 12:23 PM - (89 day(s)) BINTI FUAD
2110112020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet O tablet 180 POMs | D tablet 180 tab 360 taslet Remarks Detai DR ZARINA 1o ifieq
o N 2311012012 12:23 PM - oo (60 day(s) L Detz BINTI FUAD
z 210112020 12:23 PM

STEP 5

Figure 3.3.3-4 Preparation

Click on the Details hyperlink and Extemporaneous screen will be display as Figure 3.3.3-5
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Preparation Done By @ Pharmacist (C)Patient Worksheet 1D 19-10-0010
Preparation Name |Atenolo\ 2mg/mL Cral Liquid(Syrup) | Fel |* Concentration [ 2ng lfml
Item Item Name Quantity UOoM Batch No Expiry Date

Active Ingredient Atenclol 100 mg Tablet 30 tablet 5002786 071172019
Vehicle Syrup BP [ 1500] |m| | - | [ ] | g
Additional ltem Glycerin 2mi [ 20| [mi [v] | | | =)
[] Storage Condition and Procedures in Local Language

Refrigerate
Storage Condition Expiry Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks.

. 1. Crush tablets in a mortar to a fine powder. A

Procedures(Preparation by 2 Levigate the powder with glycerin until a smooth paste is formed
Pharmacist) 3. Add vehicle fo the paste until a liquid is formed and transfer tne liquid into the container. v
Procedures(Preparation by
Patient)
Preparation Remarks

STEP 6
Click on the

Generate Worksheet

Figure 3.3.3-5 Extemporaneous

button to view the extemporaneous worksheet as Figure 3.3.3-6
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EXTEMPORANEOUS WORKSHEET (PARTIAL)

MINISTRY OF HEALTH
Haospital Seri Manjung
Date of preparation : 2411012019 Worksheet Id:  19-10-0010
MEN Mame AKX KK XK
1D No
Order Location Outpatient Clinic Rx. No. OPDO00DE24807
Order Date 23102019 Ordered By
Material Used
N ROA P tion N D Total D St
o reparation Name ose otal Dose ltern Name Vg|um?_l’Qty Batch No Expiry Date orage
Required
Atenolol 100 mg Tablet 30 tablet 5002786 31/082021
Atenclol 2mg/mL Oral
Liquid{Syrup) 100mg 3000mg - .
1. Oral Expiry Date - isomL) | (1500 miy Syrup BP 1500 mil Refrigerate
07/11/2019
Glycerin 2mil 20 mi

Worksheet generated by
GOBI HARIY ANAYAGAM AL
Date: 24/10/2019

Diats:

Worksheet & label checked by Prepared by

Date:

Final Product Checked by

Date: 24/10/2019

Figure 3.3.3-6 Extemporaneous Worksheet

PB_U.MANUAL_OP-12th E

Page 84




PhiS& CPS Project
User Manual — Outpatient Pharmacy

IS

Wy O el Mdiese

3.3.4 Extemporaneous: By Patient

© rams o iz B ) |

A0 XXX XXXXX Mykad ~ SE———— Age 41 Years 04 Months 28 Days Gender Male MRN  e—
P
K Address Phone And Email Diagnosis No known Allergies -
Height | 20/em  Weight | 12|kg BMUBSA 3001026 m:  |jpgare| (LastUpdated : 2311012019 ) Nationality - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appoiniment | ADR |

Encounter No: 0002  Actual Visit Date: 23/10/2019 Aftending Practitioner:  Visit Location: Qutpatient Clinic  Rx No: OPD0000824307 Order By, WORD. WETWINETE N L I MO,

5§ PHARMACY ORDER

Adnerence Store ‘

_ Jw=[ ]

[ Patient Arived Queue Series | Queue No| | Arrival Time 231012019 12:24 PM | Waiting Time |2 - 24 : 6 Collector Name |AXXO00X XXX 00K | Relationship | Patient v
Clinic TCA ?| No. of Days: 0 Current Collection Mode INormal Collection Dispense At | Pharmacy Counter v |

Nezt Collection Date 22111/2019 ?|Tulal Patient: 1 Next Collection Mode | Normal Collection v | Next Dispense At | Pharmacy Counter v |
Supply Duration \ 30| Days Next Collection Location | Outpatient Pharmacy v | ] SPUB lspys R Form

#E PRESCRIPTION

a Balance Sheet IQ Balance Medication sneetI Label IQ Label I B Fun supply I & Allccate I wb Prepare

mg, ral,
Atenolol 100 mg Tablet | months 60 tablet =
. 90 tablet 0 tablet 1 POMs | Otablet W0tab Remarks Deta Detail Verified
Ula 4 23102019 1223 PM - abie a0 ) (60 day(s)) emar )=z W 5, o
21/01/2020 12:23 PM
Metformin HC1 500 mg ?0 o EnEELY " ou 50 taplet -
lonths 5 lef
m |EEERE = 90 tablet 0 tablet oo 0tablet 30tab Remarks | [] Detai Verified
A i 23/10/2019 12:23 PM - Altenate(C) (60 dayls))
21/0112020 1223 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet -
0 Months 130 tablet 0 tablet 0[] M POMs | Otablet Otab Remarks | [] Detail Verified
A i 23102019 1223 PM - (89 cay(sh) o
21/01/2020 12:23 PM
Paracetamol 500mg | 1000 mg, PRN3, Oral, 3
Month: 360 tablet L]
[ |Tabet ontns 540 tablet Dtablet 180 [] [ POMs | Dablet 130 tab Remarks | [] Detai Verified
. 231012016 1223 PM - (B0 day(s})
‘l i 21/01/2020 12:23 PM

STEP 1

Figure 3.3.4-1 Preparation

Click on the @] Extemporaneous checkbox Extemporaneous screen will be display as Figure 3.3.4-2
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EXTEMPORANEQUS e

Print Ingredient Label E]
(2)

Preparation Done By (CJPharmacist (®)Patient A~
Preparation Name |Ateno\o| 2mg/mL Cral Liquid(Syrup) pol \ N k3) Concentration [ 2] [mg ]fml
Dosage E] ml
Item Name Quantity Batch No Expiry Date
Active Ingredient Atenolol 100 mg Tablet o 30 tablet 50027386 071172019
Vehicle Syrup BP [ 1500] (mi v| | | & |
Additional Item Glycerin 2m | 20/ |ml v | | | =)

[] Storage Condition and Procedures in Local Language

Refrigerate S
Storage Condition Expiry | 14| Days

Extemporaneous Formulation, MCH 2015
References Formulation Remarks

Procedures(Preparation by
Pharmacist)

1. Ambil 1 biji Atenolol 100 mg Tablet.
2. Hancurkan Atenolol 100 mg Tablet.
3. Tambah 50 ml Syrup BP. N

Procedures(Preparation by
[Patient)

Preparation Remarks

Figure 3.3.4-2 Extemporaneous

STEP 2
Click on the Preparation Done By ®! radio button as Patient

STEP 3
Select Preparation Name from dropdown box

Note
Preparation Name will automatically display if user set default value at the Drug Master data

STEP 4
Enter information (if applicable)

Note
e Expiry will be based on the master setup but user is allowed to modify

e Click on the Storage Condition and Procedures in Local Language [] checkbox to change to Bahasa Melayu
e Procedures(Preparation by Patient) is editable.
STEP 5

Click on the button to save record and Confirmation Message will be display as Figure 3.3.4-3
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Note

Click on the ‘

es

CONFIRMATION

COMFO002: Are you sure you want to save?

[Cancel “ Yes H Mo l

Figure 3.3.4-3 Confirmation Message

! button and Extemporaneous screen will be closed

)

P

/

Upload Photo

AXXXXX XXX OO Mykad PEESES Age 41 Years 04 Months 28 Days Gender Male MRN  T—
Address Phone And Email Diagnosis No known Aliergies -
Height | 20/em  weight | 12/ kg BMIBSA 300/0.26 m2 [jogas| (Last Updated : 2311012019 ) Nationaltty - Warganegara

Encounter No- 0002  Actual Visit Date: 23/10/2019

#& PHARMACY ORDER

2 PRESCRIPTION

Attending Practitioner:

Visit Location: Outpatient Clinic ~ Rx No: OPD0D00824807 [elcgsi B ___ & ___ _ ]

P [x]

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment | ADR |

(& Balance Medication Sheet | Label | @& Label | & Full Supply | B Allocate

Ms Dispense UOM Prescriber
erQty | Prev DispQty e Balance Remarks | Drug Counselling | Extemporaneous —
Jra—— - 100 mg, OD, Oral, 3
enoiol 100 mg Tablet | months 60 tablet 5 DR ZARINA
8 90 tabiet 0 tablet 20 POMs | 0tablet 30tab Remarks Detai Detail Verified
o o i 231012019 12:23 PM - oo (60 day(s) t “ BINTI FUAD
2110112020 12:23 PM
Metformin HCI 500 mg ﬁ‘] ""“ﬂ: 0D, Oral, 3 " o o0 tabiet
lonths s lef
[] |Extended Release Tablet 90 tablet O tablet oo Otablet 30 tab Remarks | [] Detai DR ZARINA 1o ifieq
A i 2311012012 12:23 PM - Alterate(C) (60 day(s) BINTI FUAD
210112020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
0 Mo 180 tablet 0 tablet 0[] [/ POMs | Dtablet 0tab Remarks | [] Detai DR ZARINA e
A i 2311012018 12:23 PM - (89 day(s)) BINTI FUAD
2110112020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet O tablet 180 POMs | D tablet 180 tab 360 taslet Remarks Detai DR ZARINA 1o ifieq
o N 2311012012 12:23 PM - oo (60 day(s) L Detz BINTI FUAD
z 210112020 12:23 PM

STEP 5

Figure 3.3.4-4 Preparation

Click on the Details hyperlink and Extemporaneous screen will be display as Figure 3.3.4-5
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EXTEMPORANEOUS
O

Preparation Done By O Pharmacist (@ Patient
Preparation Name |Atenolol 2mg/mL Cral Liquid(Syrup) | yel |* Concentration [ 2”mg IFmI
Dosage E] ml
ltem Item Name Quantity uoMm Batch No Expiry Date
Active Ingredient Atenolol 100 mg Tablet 30 tablet 5002786 071172019
Vehicle Syrup BP [ 1500] |m| | - | [ ] | &
Additional ltem Glycerin 2mi [ 20| [m [«] | | | [

[] Storage Condition and Procedures in Local Language

Refrigerate

Storage Condition Expiry 14| Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks

Procedures(Preparation by
Pharmacist)

1. Ambil 1 biji Atenolol 100 mg Tablet. S
Pru_cedures{F'reparal\on by 2. Hancurkan Atenolol 100 mg Tablet.
Patient) 3. Tamban 50 ml Syrup BP. v

Preparation Remarks

Figure 3.3.4-5 Extemporaneous

STEP 6
Click on the F"”t LLish i button to view the Ingredient Label as Figure 3.3.4-6
Atenclol 100 mg Tablet Syrup BP
30 tablet 1,500 ml
Batch No: 5002786 | Exp Date: 31/08/2021 Batch No: - Exp Date: -
PHARMANIAGA -
Ubat Terkawal Ubat Terkawal

Figure 3.3.4-6 Ingredient Label
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7] 8 ramian [x]

AKX XXX OO Mykad PEESES Age 41 Years 04 Months 28 Days Gender Male MRN  T—
P
/ ) Address Phone And Email Diagnosis No known Aliergies -
Height | 20/ cm  weignt | 12/ kg BMIBSA 300/0.26 m2 [jogas| (Last Updated : 2311012019 ) Nationaltty - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment | ADR |
Encounter No: 0002  Actual Visit Date: 23/10/2019  Attending Practitioner:  Visit Location: Outpatient Clinic ~ Rx No: OPDO0000824807  Crdler By: HEll Wi ol il

#& PHARMACY ORDER

8 PRESCRIPTION n m ENGLISH [T i & Balance Medication Sheet | Label | @ Label | B Full Supply | B Atiocate

rug Name Order Det: Order Qty Prev Disp Qty Reserve Qly ch'f.ﬁu [ispen=ston Balance Remarks | Drug Counselling | Extemporaneous Status
Jra—— - 100 mg, OD, Oral, 3
enolol mg Tablet Months 60 tablet DR. ZARINA
8 90 tabiet 0 tablet 20 POMs | 0tablet 30tab Remarks Detai Detail Verified
o a7 231012019 12:23 PM - oo (60 day(s) t “ BINTI FUAD
2110112020 12:23 PM
Metformin HCI 500 mg ﬁ‘] ""“ﬂ: OIEIOGED " o o0 tabiet
lonths s lef
[] |Extended Release Tablet 90 tablet O tablet oo Otablet 30 tab Remarks | [] Detai DR ZARINA 1o ifieq
A i 2311012012 12:23 PM - Alterate(C) (60 day(s) BINTI FUAD
z 210112020 12:23 PM
10 mg, OD, Oral, 3
Diazepam 5 mg Tablet 180 tablet
0 Mo 180 tablet 0 tablet 0[] [/ POMs | Dtablet 0tab Remarks | [] Detai gmﬂzﬁi':g Verfiied
A i 2311012018 12:23 PM - (89 day(s))
2110112020 12:23 PM
Paracetamol 500 mg 1000 mg, PRN3, Oral, 3
Tablet Months 540 tablet O tablet 180 POMs | D tablet 180 tab 360 taslet Remarks Detai DR ZARINA 1o ifieq
o N 2311012012 12:23 PM - oo (60 day(s) L Detz BINTI FUAD
z 210112020 12:23 PM
-

bel

Click on the . La . button to print drug label

=(5)

()

Zo

Select All
Drugs
~
w1 Drug Name Atenolol 2mg/mL Oral Liquid Print In Local Language ¥
Dose 50 ML
Dosage Form ‘Oral Tablet
Frequency Daily 1 Kali Sehari
Duration 30 Days 30 Hari
Administration Instruction |Take AFTER food | |S\\a ambil ubat SELEPAS makan |
Indication |High Bloed Pressure | |Tekar|an Darah Tinggi |
Cautionary | | | |

Special Instruction |

|
Expire Date 0711172012 | Price | 500/
|

Baich No [s002735 ] No of Label To Print 1|
Supply Start Date 24102019 |
Supply End Date 23172019 |

Figure 3.3.4-8 Drug Label
STEP 8
Click on the button to preview drug label as shown in Figure 3.3.4-9

STEP 9

Click on the button to print drug label
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HOSPITAL SERI MANJUNG (Tel: 056896600)

AXXXKX XXX XXXXX
HSM000005 Outpatient Clinic TEXXXXXX5707

Atenolol 2mg/mL Oral Liquid
Ambil 50 ML 1 Kali Sehari

Sila ambil ubat SELEPAS makan

[Tekanan Darah Tinggi EXP:07/11/2019
4/10/19-23/11/19 [30 hari] 1500 ml RM6.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 24/10/2019 03:16 PM

HOSPITAL SERI MANJUNG (Tel: 056896600)

Cara Penyediaan:

1. Ambil 1 biji Atenolol 100 mg Tablet.

2. Hancurkan Atenolol 100 mg Tablet.

3. Tambah 50 ml Syrup BP.

4. Tambah 20 ml Glycerin 2ml.

5. Larutkan supaya sekata.

6. Sukat dan minum 50 ML.

7. Buat bancuhan baru setiap pengambilan ubat.

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 24/10/2019 03:16 PM

Figure 3.3.4-9 Drug Label
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3.4 Dispensing
This function will allow the user to dispense medication to the patient after it was prepared.

PHARMACY INFORMATION SYSTEM

Q El Bl Home | Dispensingx
OUTPATIENT - DISPENSING
&l Home
Patient Management
Show All Dispensing Gounter | 1 -
Order Management (2=
nventory Di Locati o] tient Ph. v Patient N
Adverse Drug Reaction ispensing Location utpatient Pharmacy atient Name
! Pharmacy Transaction Order Type All v MRN 00005
< Dispensing Mode of Services All A4 Crder Status Al v
Normal
Outpatient IC No/Other Identification Prescription Status Al v
Acknowledgement
Screening & Order Location Al v Order Location Type Al v
Verification -

N er Date From m Crder Date To ]
Preparation
Dispensing e Date (] Queue Series All v
Single Stage fleve No Next Dispense At Al

VAS Basic Search
Inpatient

) Release/Discard Batch 1 " 11-1i1
» Medication Return
} Re-Dispensing

Dispensing

Current
) Methadone Patient Details Patient Name 5| Queue Seriess  Order Date Time <| Order Location | Collection 3 Order Type Prescription Statuss| eGL Status < Amival Time = Waiting Time
p SPUB Patient List Mode

:{N | | |AX)(XXXXXXXXXXX Normal D191224FM Outpatient Clinic gg;rg;‘m" Referred Patient IN PROGRESS Paying |23HO/2[I191Z'24F’M 2:24°6
Figure 3.4-1 Dispensing
STEP 1
Click on 'Pharmacy Transaction' Menu and click on 'Dispensing’ sub menu follow by ‘Normal’
STEP 2
Click on 'Outpatient’ then click on 'Dispensing’
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
t Show All Check box Able to view all patient record
u Dispensing Location Dispensing location. (It Able to filter and search patient’s record by
will list down all active dispensing location
location assigned to the
user)
v Patient Name Name of Patient Allow to search by patient name
w Order Type - Al Able to filter and search patient’s record name
- Normal by order type
- SPUB
- Discharge
- Referred Patient
X MRN Patient Medical Record Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
y Mode of Services - Al Allow user to search by patient registered with
- Appointment Card value added services for next collection
- _Email and Take
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- Faxand Take
- Home Visit
- Leave and Collect
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP
z Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
aa IC No/Other Identification | Identification Number Allow to search by full or partial ID Number
bb Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
cc Order Location Order location. (It will list | Able to filter and search patient’s record by
down all active visit order location
location)
dd Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
ee Order Date from Order date from Able to filter and search patient’s record by
order date from
ff Order Date To Order date to Able to filter and search patient’s record by
order date to
g9 Next Supply From Next supply from date Able to filter and search patient’s record by
next supply from date
hh Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
ii Queue Date Queue Date Able to patient’s record by queue date
ii Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
kk Queue No Queue No Able to filter and search by Queue No
I Next Dispense At - All
- Drive Through Counter
- Pharmacy Counter
- Bedside
- Locker for You
- PPUSS
Table 3.3-1
STEP 3

Click on the button to search the patient
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Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time

STEP 4
Double click on the selected patient’'s name

I —

& Patient Label [Record Prescription ] |Medicatiun Cuunseninghmmc OrdeTHPnnt Original Prescripﬁunl@ @

NX XXX XXX Mykad m mom cm— Age 22 Years 09 Months 17 Days Gender Male MRN
P
j/ Address Phone And Email Diagnosis No known Allergies -
Height | 156 cm  Weight | 55(kg BMUBSA 2261154 m? |Uudate (Last Updated : 24/10/2019 } Nationality : Warganegara

Upload Photo
Medication Profile | VAS History | Counseling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |

Encounter No- 0016  Actual Visit Date: 24/10/2019  Attending Fractitioner: Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIM0000741091 Transcribed By: M
Original Prescription Serial No: RX776854-00987

#g PHARMACY ORDER

[7] Patient Amived  Queue Series | Normal v | QueueNol44a4 | Amival Time 241102010 04:48 PM | Waiting Time [0 10: 57 | Collector Name [MX 30X XXX | Retationship | Patient v |

Clinic TCA 1 |No. of Days: 0 Current Collection Mode Normal Collection | [ SPUB spus R1 Form

Next Collection Date 2301212018 G | Total Patient: 1 Next Collection Mode | Normal collection v | Next Collection Location | Farmasi Kiinik Pakar -
Next Dispense At | Pharmacy Counter v

Dispense At | Pharmacy Counter v | ‘ ‘ Queue No. Called Time @ ‘

- Remarks
Dispense Method | Normal Collection v \ [] Patient Called
Witness By [] Drua Counselling Required? Adherence Score | | mPR |
#8 PRESCRIPTION n m EncusH IS I @ Release/Discard I Worksheet IQ Workshest I Balance Medication Shest IQ Balance Medication SheetI Label IQ Label I @ Dispense ]
_ . POMs. Dispense UOM . Prescriber
Drug Name Order Detail OrderQty | PrevDispQty | Reserve Qty Received &5 Balance | Remarks | Drug Counselling | Extemporaneof e Status Complete
Metformin HC! 500 mg ;W mu.ON, 9 30 tablet d
[] | Fxiended Release Tablet MONths 90 tablet 0 tablet 60 [] []POMs | Otablet 50 tablet ablet Remarks | [] Detail Prepared 0
. 241102010 04:45 PM - (20 day(s)) u
A i 22/01/2020 04:48 PM
Diazepam § mg Tabiet | ® Mg OD, Oral, 3 Months —— )
O A i 24/10/2019 04:48 PM - 90 tablet 0 tablet 60 ] [JPOMs | Otablet 60 tablet — Remarks [ Detail [ Detai Prepared O
t 22/01/2020 04:45 PM EDemEY =
Prednisolone 1 mg 1 mg, OD, Oral, 3 Months 30 tablet ’
m [ 24/10/2010 04:47 PM - |90 tablet 0 tablet 60 [] []POMs | olablet 60 tablet 0a Remarks | [] Detail - Prepared O
A i 22/0112020 04:47 PM (30 day(s))

Figure 3.3-2 Dispensing

STEP 1
Click on the Patient Call ] checkbox

Note
Once click on the Patient Call checkbox, waiting time will automatically stop and Status of the drug will change to

Uncollected as shown in Figure 3.3-2

PB_U.MANUAL_OP-12" E Page 93



A
[

PhiS& CPS Project IS
g User Manual — Outpatient Pharmacy
W

Wy O e Mdagse

P

#& PRESCRIPTION n m encLisH IS I @ Release/Discard I ‘Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label I 2 & Dispense
_ POMSs. Dispense UOM Prescriber
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneot T Status Complete
Metformin HC1500 mg | 500 mg, ON, Oral, 3 b
Exiended Release Tablet Months aq 7 30tablet -
90 tablet 0 tablet 80 POMs | Otablet 60 tablet Remari Detail
O A N D Y Y e able og s | Dtablel ablet (30 dayis)) emarks (m} = Uncollected O
z 22/01/2020 04:46 PM
Diazepam 5 mg Tablet | Mg, OD, Oral, 3 Months 30 tablet ]
O A i 24/10/2019 04:46 PM - 90 tablet 0 tablet 60 [] []POMs | Dtablet 60 tablet 30 dayis) Remarks [ Detail [] Detai Uncollected O
’ 22/01/2020 04:46 PM 5 u
Prednisolone 1 mg 1 mg, OD, Oral, 3 Months 30tablet ’
[ [Tablet 24/10/2013 04:47 PM - |90 tablat D tablet 60 ] [] POMs | otablet 60 tablet — Remarks | [] Detail Uncollectad O
A 22/01/2020 04:47 PM ¥

Figure 3.3-3 Dispensing
STEP 2 i
Click on the M} button to dispense and Confirmation Message will be display as Figure 3.3-4

CONFIRMATION

_ COMNF00G64: Do you want to dispense now?
!

‘ Cancel ‘ | Yes | | Mo

Figure 3.3-4 Confirmation Message

e Click on the .i. button to proceed with dispensing

e User is allowed to click on the dispense button without click on the Patient Call checkbox

e Drug with balance quantity, the status of the drug will be Partially Dispense and user can find the prescription at
Acknowledgment and Screening & Verification screen

Complete

e To close/complete medication, select the checkbox " then click on the € Dispense | b tton The selected drug
is considered as full supply.

o If there is multiple prescription for the same patient with same Original Prescription Number where all the
prescription already prepared, once user dispense one of the multiple prescription, system will display a information
message as Figure 3.3-5
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INFORMATION

# % INFOB081: You have another prescription that need
to be dispense with this order. Criginal Prescription
Serial Mo. = AD1234

o |

Figure 3.3-5 Information Message

e The information message (in Figure 3.3-5) is to inform user that another record with same Original Prescription
Number need to be dispense

e Click on the |Yi| button and dispensing screen will be automatically opened and user can proceed to

dispense the others prescription

e A notification icon |p. Remars iy the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark), including the
doctor’s remark as per Figure 3.3-6

Blle|x

Prescriber Remark "

Doctor Remark at Order Stage
Order Stage

Pharmacist Remark * Drug authorisation is required. Please enter remarks to procead with verification

Verification Stage

REMARKS HISTORY (A ALICYLIC ACID 100 MG, E 45 MG TABLET)
Prescriber Remark Prescriber Name Start Date End Date Pharmacist Remark Stage Rx
‘ Doctor Remark at Order Stage | Dr. Sal binti Atan | 26/0712017 | 281072017 Pharmacist Remark at Screening Stage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.3-6 Pharmacist Remark
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Dispense Method: UMP

For dispense Method as UMP, user don't need to click on the Patient Arrived to dispense the medication to patient.

DISPENSING
(i) @ Patint Labe! | Record Preccription) Medication Courcaling| TAC Order] rint Original rescrption (23] [ B ][ |
U0 3000000 X0000X Passport = Age 36 Years 06 Months 11 Days Gender Male MRN s m——
//r Address Phone And Email Diagnosis No known Allergies -
Height |:| om Weight |:|kg BMUBSA 00 M2 [jpgae| (LastUpdated: ) Nationaiity - Bukan Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Cther Appointment |

Encounter No: 0008  Actual Visit Date: 24/09/2019  Altending Practitioner: Visit Location: Farmasi Klinik Pakar  Rx No: FKP0D00740929 Transcribed By: Semimmsinisinimmior

Criginal Prescription Serial No: ¢3434

¥ PHARMACY ORDER A
[] Patient Amved  Queue SEHES‘NurmaI ‘ v | Queue Nu‘ | Armival Time | | Waiting Time Cnllec.mrName| | Relationship | Patient v |

Clinic TCA =) | No. of Days: 0 Current Collection Mode Normal Collection [] SPUB spuR R1 Form

Next Collection Date &) Next Collection Mode | Normal Collection v | Nesxt Collection Location | Farmasi Kiinik Pakar v

Next Dispense Al \ Pharmacy Counter A4 \

Dispense At | Pharmacy Gounter - | Queue No. Called Time
—_—— Remarks
Dispense Method umpP ¥ oM i [] Patient Called
Witness By | | [] Drug Counseling Required? Adherence Score l | PR 33
¥8 PRESCRIPTION n @ ILIEEEEE invoice | @ Reteaseipiscara J| Worksheet | @ Worksheet | Balance Medication Sheet Ia Balance Megication SheEtI Label IQ Label ] & Dispense ]
_ POMs Dispense UOM i Prescriber
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporaneoy Name Status
Loratadine 10 mg Taplet |10 Mg, OD, Oral, 60 Days 10 tablet 40 tablet
O g 240020190212 PM - |60 tablet 10 [] [ POMs | Dtablet 10 tablet Remarks | [] Detail Prepared ]
A i 231112019 02:12 PM ) (30 day(s))
Cloacilin Sodium 2D5“ mg, QID, Oral, 60 P . ‘
ays capsule ctapsule
[ |2s0mg Capsule v 240 capsule s 407 []POMs | Dcapsule 40 capsule o Remarks | [] Detail Prepared 0
A i 24/09/2019 02:13 PM - (24/09/2019) (30 day(s) -

Figure 3.3-7 Dispensing

STEP 1
Select Dispense Method dropdown menu as UMP

Note
UMP info button will display

STEP 2 _
Click on the ‘M] button and UMP Information screen will be display as Figure 3.3-8

IUMP Delivery Date 241102019 ? | *
UMP Preparation Time | 6:02 PM Gl *
UMF Postage Weight @ |-= 500 mg v |*
UMP Destination |Within Weast Malaysia b4 |"

Figure 3.3-8 UMP Information
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STEP 3
Select UMP Postage Weight and UMP Destination from dropdown menu

STEP 4

Click on the button to save the information and Confirmation Message will display as Figure 3.3-9

CONFIRMATION

= COMNFD151: Are you sure you want to save?

Figure 3.3-9 Confirmation Message

Note

Yi] button to save the record

UMP INFORMATION

e Click on the |

(2 ])(x]
UMP Delivery Date 241002019 & |
UMP Preparation Time |6:02 PM 3k
UMP Postage ‘Weight ‘{ 500 mg ‘ A4 |"
UMP Destination | Within West Malaysia B35

Figure 3.3-10 UMP Information

e Click on the button to edit the UMP Information

e Click on the E] button to close the UMP Information screen and user can proceed to dispense the medication

o if user select Dispense Method as Home Visit, user is able to dispense the record without check on the Patient
Arrived checkbox and no waiting time will be capture as shown in Figure 3.3-11
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Dispense At | Pharmacy Counter v |
Digpense Method | Mormal Collection v |
Witness By =

Appointment Card

_ Direct Observe Therapy (DOT)

Direct Observe Therapy (DOT) Take Away (TA)
—__________Home Visit

A Normal Collection

Others
Simvastatin 10 ' SMS and Take

q SPUB
A z Take Away (TA)
Amlodiping 10 m Telephone And Take M

Figure 3.3-11 Dispense Method: Home Visit

e Select Dispense Method as Home Visit from the dropdown menu (Figure 3.3-11)

HE PHARMACY ORDER A

[] Patient Arrived Quewe Series | Normal v | Quewe No Aurreal Time Waiting Tine Collecior Name Retationship| Patient -
Clinic TCA 1 | Mo, of Days: 0 Cumerd Collzction Mode LURMP [] sPuB
Heod Cobection Diake b et Sallaction Mode UMP - Nexd Collection Location OFD PHARMACY -
Neod Despanse At Pharmiacy Courdar -
Dhspense At Pharmacy Counder r Cusua Mo. Called Time

FRemarks "
DHspense Method - [ Patient Caled oy Patient |
Wilness By [wug Counselling Required? Adherence Score WPR B8

S s e o

Frazosin HCL 1 mg Tablel 1m0, B0, Oral, 26 Weeks

0 tablat 300 tablet
[m} . 120672018 0906 AM 364 tablet n| 64180 Remarks 0 ) - Prepared =
o i 1122018 05:06 AM {0 dayis) (2B/ONZIE) "
Metlormin MCI 500mg | 1000 mg, B0, Oral, 26 . _
Tabiet Wooks . tablat 600 tablat _ |
= - ATMRFIAAE ARAR AL Bk 128 [ BT I At B =] FARINGIAEY o T Prepared =

Figure 3.3-12 Dispensing

e Click on the ‘:Dmﬂ] button to dispense the prescription (Figure 3.3-12)
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B PHARMACY ORDER

[ Patieri Amived Queue Series | Nomal ¥ |Queve No Arrival Tame: Wailing Time Colleclor Mame Resationship | Fatient -
Cliniz TCA [ |No. of Days: 0 Current Caliection Mede unP SPUB
Maxt Collection Date |} Heod Cobaction Modg LAE Met Collection Location OFD FHARMACY -

Mext Dispense Al Pharmacy Counter -
DiEpenss Al Pharmacy Counber - Queue No. Called Time

Remarks p— S——
Dispensa Maihod Home Vst - I} Fallent Caled fg papent |

Witness By

MFR L

W PRESCRIPTION

Drug Name o aty 8 ance Remarks C Q x 0 ow! Prescriber Name Status

Frazozin HCI 1 mg Tabiat | 1 me, BID,

0 labéet

O AZDE201E 006 AM - 364 tabiet 64 64 tab Remarks O S Fraparad =
a i 22018 05:06 AM (0 dayis)) (280092018) - E ..
Mattamin HC1 500 mg 1000 mq, BID, Oral, 26
Tabiet Weeks 0 tabiet 500 tabiet

] I 728 tabiet 128 [] 128 tab . FRemarks [m] . - Freparsd =

I—é PHARMACY ORDER

[] Patient Amrived Queue Series | Queus No | | Arrival Time | ]Waiting Time | |

Figure 3.3-13 Dispensing

e Patient Arrived Checkbox not mandatory and no Waiting Time will be capture
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3.4.1 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.

DISPENSING
& Patient Label | Medication Counseling [MTAC Order] rint Origina Prescription| (P4 E]
AXXXXX XXX XXXXX Mykac i Age 41 Years 04 Months 20 Days Gender Male MRN | —
-
P Address Phone And Email Diagnosis No krown Allergies -

Height | 20(cm Weight | 12|kg BMIVBSA 300/0.26 m?2 ‘Updatg‘[l.ﬂsluﬂﬂaled: 231012 aa

Natorary WEgEGE

Upload Photo

Medication Profile | VAS History | Gounselling History | MTAG History | Pharmacist Notes | Demographic | Monitoring Parameter | Gther Appointment | ADR |
Encounter No: 0002  Actual Visit Date: 2310/2019 Aftending Practitioner:  Visit Locafion: Outpatient Clinic  Rx No: OPD0000824807 Order By’ 1

§& PHARMACY ORDER

[] Patient Aived ~ Queue Senes‘Norma\ ‘ v | QueveNo| | Arival Time (231102019 1224 PM | Wailing Time \2 24:6 \ Collector Name |AXXXXX X000 XXXXX | Relationship | Patient v |
& J
Clinic TCA (1-) £ | No. of Days 0 Current Collection Mode |Normal collection | [ SPUB|spug R1 Form
Next Collection Date 22/1112019 ?\Tota\ Patient. 1 Next Collection Mode | Nermal Collection | Next Collection Location | Outpatient Pharmacy | 5
Next Dispense At | Pharmacy Counter v | 3
Dispense At | Pharmacy Counter v | Queue Ne. Called Time | ‘
.- Remarks JR—
Dispense Method [ Nermal Collection v | L] Patient Called [call patient|
Witness By ‘ | [] Drug Counselling Required? Adherence Score | |MPR| |
7§ PRESCRIPTION n ENGLISH ST I @ Release/Discard l Workshest IQ Workshest I Balance Medication Sheet IQ Balance Medication SheetI Label IQ Label ] @& Dispense ]
Drug Name Order Detail OrderQlty | Prev Disp Qty Reserve Qty R:g;\‘l:d Dispanse UOM | g ce Remarks | Drug Counselling | Extemporaneot p':’;::"' Status Complete

Atenolol 100 mg Tablet T ED RS
enolal mg Tablet Months 60 tablet -
. 90 tablet 0 tablet 30 POMs | Dtablet 30tab R rk: Detail ] Detail P d
O |a # 231102019 12:23 PM - © avie oo ! 2 (80 day(s) TS | el repare L
21/01/2020 12:23 PM
Metformin HC1 500 mg :‘D" ’t""“'OD- TEh3 a0 tabiet
lonths able
[] |Extended Release Tablet a0 tablet 0 tablet 30 [] []POMs | Dtablet 30 tab Remarks | [] Detail 2= n |Prepared 0
A i 231102019 12:23 FM - (60 day(s)) =

Figure 3.4.1-1 Dispensing

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note

e This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date.

e This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3
Select the Next Dispense at from the dropdown menu:
- Pharmacy Counter
- Drive Through Counter
- Bedside
- Locker for You
- PPUSS

Note

e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.

e Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.
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STEP 4
Select the Next Collection Mode (Value Added Services) from the dropdown menu:
— Appointment Card
— Email and Take
— Faxand Take
— Normal Collection
— Others
— SMS and Take
— Telephone And Take
- UMP
— Leave and Collect
— Home Visit

e If user select Next Collection Mode from the dropdown menu (example : Appointment Card), for the second/next
visit, Current Collection Mode will display based on Next Collection Mode selected and Dispense Method will
follow value display in Current Collection Mode

STEP 5
Select the Next Collection Location from the drop down

STEP 6

Click on the _‘: Dispense 1 button to proceed with dispensing process
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3.4.2 Hold and Resume
This function allows user to record any error during counter check at dispensing stage.

Hold Drug

(2]

& Patient Label | Medication Cﬂunssﬂhng“MTAC order“mmt Original prescn'pﬁnn“ﬂ] [E
YOO 000 XXXXX Mykac  mw m— Age 41 Years 04 Months 29 Days Gender Male MRN ~ —
e
’/ Address Phone And Email Diagnosis No known Allergies -
Height | 20/cm Weight | 12/ kg BMUYBSA 300/0.26 m?2

‘.Uudate. (Last Updated : 2310/2019 ) Nationality | Warganegara
Upload Photo h

Medication Profile | VAS History | Counselling History | MTAC Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment | ADR |

Encounter No- 0002 Actual Visit Date” 23/110/2019 Aftending Practitioner:  Visit Location: Outpatient Clinic  Rx No: OPD0000824807 Order By: |

#E PHARMACY ORDER

[v] Patient Arived  Queue SenES‘Ncrmal ‘ ¥ | Queue Nc‘ ‘ ArrivalT\me\'zafm/zmg 12:24 PM \ Waiting Time |2 24:6 | Collector Name\Axxx)o(xxXxxxxx | Relationship | Patient v |
Clinic TCA (1| No. o Days: 0 Current Collection Mode |Norma\ Collection \ [ SPUB |spuUB R1 Form
Next Collection Date 22/11/2019 [ | Total Patient: 1 Next Collection Made | Normal Collection v | Next Collection Location | Cutpatient Pharmacy v
Next Dispense At | Pharmacy Counter v
Dispense At | Pharmacy Counter - | Queue No. Called Time \ \
—— Remarks
Dispense Method | Normal Collection v |

[ Patient Called

ICaV Pat\entl

Witness By | |

[] Drug Gounselling Required? Adherence Score | |MPR| \
#8 PRESCRIPTION o n LS nvoice | @ Releaseimiscara )| worksneet [ & worksheet | Baiance medicaton sheet | @ Batance wesicaton Snest

Drug Name Order Detail OrderQly | Prev Disp Qty Reserve Qly POMs Dispense UOM

- Prescriber .
Received aty Balance Remarks Drug Counselling | Extemporaneot Name Status Complete

100 mg, OD, Oral, 3
Atenolel 100 mg Tablet  |months

60 tablet =
9i POMs | Dtablet K etal
Vi) R RFSE- 0 tablet 0 tablet | [ 30 tab (60 day(s)) Remarks [ Detail Detail Prepared O
21/01/2020 12:23 PM

Metformin HCI 500 mg 900 Mg, OD, Oral, 3
[] |Ftended Release Tablet Months

60 tablet
a0 tablet 0 tablet 30 [] [ POMs | Dtablet 30tab Remarks De = = |Prepared O
A i 2311012019 12:23 PM - (60 day(s)) —

Figure 3.4.2-1 Dispensing screen

Hold

STEP 1

Select the drug ™l and click on the

button and Countercheck screen will be display as Figure 3.4.2-2

COUNTERCHECK

e (x]

‘| Wrong Patient Label v | ‘ I “

Drug Name

Reason Correction Required

Atenolol 100 mg Tablet

1 I1

Drug Name Reason

Selection

No record 1

Figure 3.4.2-2 Hold Order — Countercheck

STEP 2

Select Reason from dropdown menu:
- Intervention

- Not Filled
PB_U.MANUAL_OP-12t E

Page 102



PhiS& CPS Project
User Manual — Outpatient Pharmacy

- Wrong Drug Filled

- Wrong Label Information
- Wrong Patient Label

- Wrong Quantity Filled

- Wrong Strength Filled

Note
User is allowed to click on the Correction Required checkbox if necessary

STEP 3

Add

Click on the ‘ ! button to add the reason and Countercheck display will be as Figure 3.4.2-3

COUNTERCHECK

Error Factor |M @
Drug Name Reason Correction Required
Afenolol 100 mg Tablet ‘| v | ‘ 0 “ add |
1 I

Drug Name Reason Selection
Atenolol 100 mg Tablet ‘Wrong Patient Label ‘ O
‘.Delete]

Figure 3.4.2-3 Countercheck
Note

User is allowed to delete the reason by click on the E

STEP 4
Click on the button and Confirmation Message will display as Figure 3.4.2-4

CONFIRMATION

| COMFO085: Are you sure to hold this drug ?

Cancel Yesg Mo

Figure 3.4.2-4 Confirmation Message
Note _ _
« Clickonthe " |button
e Drug status will change to Prepared/Hold (Dispensing screen) highlighted in red color

STEP 5

Click on the |E”°‘ﬂ| button to record the error factor.

checkbox and click on the |.DE|Ete.| button
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Note
Once hold the drug user able to record error factor as shown in Figure 3.4.2-5

ERROR FACTOR
@ (6)(elo)x]
'Rl [1-1/11

4

Factor

Type of error #| Date of Detection | Hold recorded time: Peak hour 2 Personnel Involved #| Armrangement of products Distraction #| Working Environment Physical Product Human Factor

Wrong Patient Label 25M0/2019 121343 PM QYes ONo OYes ONo QOYes ONo [ Cramped Area [ Coleur [ Careless

O Assistant Pharmacist

) ) [] Disorganized [] Other [] Fatigue
?f;:z‘;‘a’“ HIETTEIE ] Humid [] Shape [] Inexperience
) [] Lighting [] Similar Product [] Other
OPharmacist [ Noise Packaging [] Personal Problem
O Provision Registered [ other [ stress

Pharmacist

Figure 3.4.2-5 Error Factor

Note
Fill in all information needed in the Error Factor screen

STEP6

Click on the | B button to save the error factor and Confirmation Message will display as Figure 3.4.2-6

CONFIRMATION

X COMFOD02: Are you sure you want to save?

|Cance| || fes || Mo

Figure 3.4.2-6 Confirmation Message

Note _
e Click on the YL| button and Information Message will be displayed
INFORMATION
@ INFOO679: Record has been saved successiully
Ok
Figure 3.4.2-7 Information Message
OK

e Clickonthe'l ! button
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Resume Drug

2 PHARMACY ORDER

[] Patient Arrived

Queue Series ‘ Nermal

‘ ¥ | Queue No[3110

\ Amva\T\me[WﬂD/ZmB11:55AM ‘| Waiting Time 195 : 43 - 44 ‘ CUHEcmrNamE|SEH SIEW KEA

| Retationship | Patient

v

Clinic TCA

Next Collection Date

16/12/2019

51 | No. of Days: 0

| Total Patient: 400

Mext Dispense At

| Pharmacy Counter

Current Collection Mode

Next Collection Mode

Normal Collection ‘

| Nermal Collection

v

Next Collection Location

[ 8PUB spuB R1 Form

| Farmasi Kiinik Pakar -

Dispense At
Dispense Method

Witness By |

| Pharmacy Counter

| Normal Collection

[] Drug Counselling Required?

Queue No. Called Time

Adherence Score

|

[] Patient Called

[ | mpr |

#8 PRESCRIPTION n m encusH [ Io Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication sneetI Label IQ Label Io Dispense

Isosorbide Dinitrate 10
[T Days 537 tablet 0 tablet 180 [] [] POMs | Otablet 180 tablet 357 tablet Remarks nm Prepared O
. 17H0/2018 11:56 AM - (118 day(s)) S
A i 13/04/2020 11:56 AM
Acetylsalicylic Acid 100 |4 tablet, OM, Oral, 179 - -
o | SR 0 179 tablet 0tablet 60 [] []POMs | Otablet 60 tablet 119 tablet Remarks Prepared 0O
Taolet 171102012 11:56 AM - : (119 day(s)) ’ P
A i 13/04/2020 11:56 AM
Atorvastatin 20 mg 40 mg, ON, Oral, 179 -
Tablet Days N 235 tablet
POMSs | 0 tablet : etai =
O ; 1702019 1155 Am .| 250 1ablet 01ablet 20000 s | Dtablel 120 tablet (119 dayis) Remarks [ Detail Prepared O
A i 13/04/2020 11:56 AM
Glyceryl Trinitrate 0.5 mg ‘1'-75g oo PRN, Sublingual, 120 tablet ]
'S abled
[ |Tevlet o3 180 tablet 0 tablet 60 [] []POMs | Dtablet 60 tablet Remarks = Prepared O
A i 17H0/2019 1156 AM - (119 day(s)
L 13/04/2020 11:56 AM
Perindopril 4 mg Tablet |2 Mg, OD, Oral, 179 Days 60 tablet -
M4 4 1TH02019 11:56 AM - | 90 tablet 0tablet 300 []POMs | Ootablet 30 tablet 1odary | FETEE u PreparediHold O
? 13/04/2020 11:56 AM

STEP 7

Select the drug ¥ with status Prepared/Hold and click on the

Figure 3.4.2-9

COUNTERCHECK

Figure 3.4.2-8 Dispensing screen

button and Countercheck screen will be display as

Perindopril 4 mg Tablet

Delete

Wrong Patient Label

Reason

Error Factor | [ Resume [Z]

[1-111]

Selection

STEP 8

Figure 3.4.2-9 Resume Order Screen

Click on the button and Confirmation Message will be display as Figure 3.4.2-10
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e Click on the |ﬂ button and Information Message will be displayed

>

—r

CONFIRMATION

4 % CONFDO086: Are you sure to release this drug ?

Cancel Yes

Mo

Figure 3.4.2-10 Confirmation Alert Message

INFORMATION

OK

4 % INFO7254: You are resuming main drug, please
¥ resume hold tapper drug if there is.

Figure 3.4.2-11 Information Alert Message

e Click on the |L button
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3.5 Partially Supply Record
Partially Supply record is where patient still have balance medication to be taken. Pharmacist will supply
the balance medication by retrieving patient prescription info with the status of partially dispensed

3.5.1 Acknowledgement
Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and assign queue
number to the patient.

PHARMACY INFORMATION SYSTEM

G g Home | Acknowledgement s
ACKNOWLEDGEMENT LIST
El Home
Patient Management
1] Show All
Order Management E] u
Inventory
Adverse Drug Reaction Dispensing Location Farmasi Klinik Pakar v Order Status Al v
Pharmacy Transaction
Dispensing Crder Location Type All A4 Order Location All v
@ HNormal IC NofOther Identification
Outpatient
Acknowledgement of Services Al - Order Type Al -
Screening & atient Name [] Acknowledged without patient arrival
Verification
Preparation Crder Date From [l Order Date To i}
Dispensin = =
P 0 Next Collection Date From i) Next Collection Date To 3]
Single Stage

Dispensing eGL Status All v Patient Type Outpatient v

VA_S Clinic TCA Date ]
Inpatient
) Release/Discard Batch Basic Search Q_ Search

» Medication Return

b Re-Dispensing 1 12213 > | » [1-10722129]
» Methadone Patient Details 5
Clmii::UB Patient List Patient Name 4 I:;:"'ﬁ’?;""?" 4| OrderDate %| OrderTime %  OrderlLocation 4| Prescription Not| Order Type P'Essfa"'l‘::“" 4| eGLStatus #| NextCollection Date %
o manuacturng VK XX X000 0u0sa01E {228 P v s L DISPENSED EEATETE
Report/Enquiry HXXXK XX 13003/2018 1:40 PM g\;mkpamwemnamw :DG‘MUDOUWZ’ Normal ET‘SF;E‘:;EVD 1110572018
G XXX XXXX 01/11/2018 10:43 AM Klinik Urologi GKUROOUDMGMG Normal E)IASRFE:;LEYD 30/11/2018
mmm 017112018 12:23 PM Klinik Ortopedik ;(SZRTHDDDODSSS Normal E?SF;E:;LEYD 01/03/2019
OO XXX 0271112018 9:33 AM Klinik Pembedahan Am :TZSOPDBODDEEAS Normal ;;F;E:;LEYD 29/01/2019 v
Figure 3.5.1-1 Acknowledgement
STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu
Note
e By default, list of patients will be display according to pharmacist’s location access.
e Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
Dispensing Location Dispensing location. (It will | Able to filter and search patient’s record by
b list down all active location | dispensing location
assigned to the user)
Order Status - Al Able to filter the order by order status
c - New Order
- Partial Supply
Order Location Type Order location type (It will Able to filter and search patient’s record
d list down all active location | name by order location type
type)
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Order Location Order location. (It will list Able to filter and search patient’s record by
e down all active visit order location
location)
MRN Patient Medical Record Search option:
f Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
g IC No/Other Identification | ldentification Number Allow to search by full or partial ID Number
Mode of Services - Al Allow user to search by patient registered
- Appointment Card with value added services for next
- Email and Take collection
- Fax and Take
h - Leave and Take
- Normal Collection
- SMS and Take
- Telephone and Take
- UMP
- Others
Order Type - Al Able to filter and search patient’s record by
- Normal order type
i - SPUB
- Discharge
- Referred Patient
j Patient Name Name of Patient Allow to search by patient name
Acknowledged without Check box Able to filter and search patients’ record
k patient arrival which was acknowledged without patient
arrival
Advanced Search
Order Date from Order date from Able to filter and search patient’s record by
a order date from
b Order Date To Order date to Able to filter and search patient’s record by
order date to
Next Collection Date Next Collection Date From | Able to filter and search patient’s record by
¢ From next collection date from
d Next Collection Date To Next Collection Date To Able to filter and search patient’s record by
Next Collection Date to
eGL Status - Al Able to filter and search patient’s record by
e - Paying eGL status
- Non Paying
Patient Type - Al Able to filter and search patient’s type
f - Outpatient
- Inpatient
Clinic TCA Date Clinic TCA Date Able to filter and search patient’s record by
g Clinic TCA Date
Table 3.5.1-1
STEP 2

Click on the button to search the patient
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STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.5.1-2

PHARMACY ACKNOWLEDGEMENT

Print Queue No|[ [B Acknowledge E]

DX XXXX XXXXX XXXXXX XXXXXX Mykad (& & By Age 58 Years 02 Months 30 Days Gender Female MRN L]

a
/ Address Phone And Email Diagnosis No known Aliergies -

Height | |em  Weight | |kg BMIBSA 000 m?  |jpgze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment |

Encounter No: 1012 Actual Visit Date: 01/11/2018 Visit Location: Klinik Ortopedik  Rx No: KORTHO0000563752 Transcribed By: Bam -
Criginal Prescription Serial No: fr990844

8 PHARMACY ACZ“ WLEDGEMENT
5 [] Patient Arrived /’-\
il 4
I \«)
S’

Collector Name |Dx KHRK XHHHK, KHHXXK XXXXX)‘ Relationship | Patient - | [ sPuB

Arived Date il Arrived Time |

Queue Series [ Normal - | Dispensing Location [Farmasu Kiinik Pakar }
L I»
&8 PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Rel

Queue No

Meloxicam 7 5 mg Tablet Oral Tablet Oral 75mg oD 365 Days 365 tablet 120 245 tablet E:\IT TEND PR |[CARRAT e Partially Dispensed Remark

011172018 12:21:52
PM

Ketoprofen 30 mg
Transdermal Plaster

01/11/2019 12:21:52

Plaster/Patches Transdermal 1 patch PRN 365 Days 365 patch 120 245 patch Stop Remark

Paracetamol 500 mg Tablet | Oral Tablet Oral 1000 mg 365 Days 140 tablet 50 90 tablet g:\: TEND il (AR k] Partially Dispensed Remark

01M1/2018 12:22:25
PM

011112019 12:22:25

Omeprazole 20 mg Capsule | Cral Capsule 40mg 365 Days 730 capsule 240 490 capsule
r 01112018 12:22.53  |01/11/2019 12:22:53
PM

Partially Dispensed Remark

Ketoprofen 2.5% Gel Topical Gel 1app PRN 365 Days 1200 30 Stop Remark

Figure 3.5.1-2 Pharmacy Acknowledgement

STEP 4
Enter Queue No

Note
If user did not enter Queue No, user is allowed to enter at any dispensing stage (Verification, Preparation and Dispensing)

STEP 5
Click on the Patient Arrived check box and Confirmation Message will display as Figure 3.5.1-3

CONFIRMATION

=%, CONFO099: Are you sure you want to acknowledge ?

Yes H N l

Figure 3.5.1-3 Confirmation Message

e Click on the .i. button to acknowledge patient
e Arrived Date and Arrived Time will be defaulted to current date and time.

e Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user may
enter the collector details.
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User is allowed to acknowledge prescription without click on the Patient Arrived check box by follow :

PHARMACY ACKNOWLEDGEMENT

: print Queve o [ [B) Admowledge E]

DX XXXX XXXXX XXXXXX XXXXXX Mykad | DRSS Age 58 Years 02 Months 30 Days Gender Female MRN BN
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara

Upload Photo

Medication Profile | AS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appaintment |

Encounter No: 1012 Actual Visit Date: 01/11/2018 Visit Location: Klinik Ortopedik  Rx No: KORTHO0000563752 Transcribed By: Fow -
Criginal Prescription Serial No: frd90844

58 PHARMACY ACKNOWLEDGEMENT

Arrived Date &1l

[] Patient Arrived /-'\ Amived Time 73 |

Queue No | | \ 6 ) Queue Series | Normal v Dispensing Location Farmasi Klinik Pakar }
S -

Collector Name |DXXXXX XXXXX xxxxxxxxxx»\ Relationship | Patient - | [ sPuB 2|

#& PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Remarks

Meloxicam 7.5 mg Tablet | Oral Tablet oral 7.5mg op 365 Days 365 tablet 120 245 1apiet| TR0 122082 DUTZ0NS 1221252

011172018 12:21:52
PM

Partially Dispensed Remark

Ketoprofen 30 mg 01/11/2019 12:21:52

Transdermal Plaster

Paracetamol 500 ma Tablet | Cral Tablet Oral 1000 mg 365 Days 140 tablet 50 90 tablet

Plaster/Patches Transdermal 1 patch 365 Days 365 patch 120 245 patch Stop Remark

01112018 12:21:52
PM
01112018 12:22:25
490 capsule B

0111/2018 12:22:53
PM

P
guwzmg 122152 | oo Dispensed Remark

Partially Dispensed Remark

Omeprazole 20 mg Capsule | Cral Capsule Oral 40mg 365 Days 730 capsule 240 gm 12019122223

01/11/2019 12:22:53
Pl

Ketoprofen 2.5% Gel Topical Gel LA 1app PRN 365 Days 1200 30 909 Stop Remark

Figure 3.5.1-4 Pharmacy Acknowledgement

STEP 6
Enter Queue No

STEP 7

. Acknowled . . . . .
Click on the button and Confirmation Message will be display as Figure 3.5.1-5

CONFIRMATION

@ COMNFDO99: Are you sure you want to acknowledge 7

Yes H Mo l

Figure 3.5.1-5 Confirmation Message

z
=)

e

e Click on the .L. button to acknowledge patient

e Patient's record which was acknowledged without click on the Patient Arrived will be shown as Figure 3.5.1-6
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PHARMACY INFORMATION SYSTEM
MENU HOSPITAL KUALA LUMPUR Logout
== Bl Home | Acknowledgementx|
ACKNOWLEDGEMENT LIST
El Home
{3 Patient Management [] Show Al
3 Order Management
© Inventory
[ Adverse Drug Reaction Dispensing Location | Farmasi Kiinik Pakar v | Order Status | & v |
£ Pharmacy Transaction Order Location Type | Al v | Order Location | Al v |
¢ Dispensing
“ Normal MRN [ | IC NoiOther Identification | |
& Outpatient Mode of Services (A v Order Type [au v
Acknowledgement
Screening & Patient Name ‘ | [l Acknowledged without patient arrival
Verification — —
Preparation _ | Order Date From afl| Order Date To m
i — —
Dispensing Next Collection Date From 28102019 [ Next Collection Date To 0s/11/2019 |
Single Stage i — —
spensing eGL Status Al v Patient Type Al v |
i I
VAS Clinic TCA Date afl|
0 Inpatient —
) Release/Discard Batch Basic Search
» Medication Return = 110248
) Re-Dispensing ! (= 1
) Methadone Patient Details _
¢ . IC NoiOther . . SN - Prescription . . .
} SPUB Patient List Patient Name \dentification 5| OrderDate & OrderTime &  OrderLocation +| Prescription No|  Order Type o eGL Status 3| Next Collection Date 3
o Climieal Kiink Pakar PCGIMO0DDS7653
:ﬂ _M:nutacluring LXX XXX XXXXX [ 07/0812019 11:27 AM Normal e | Queue Detai 04/1012019
O Maintenance Kiinik Pakar PCGINMO000E6769
5 ReportEnquiry RIOOO0C KX 20/0512019 10:20 AM Normal Portbabn - GIM |7 Queue Details 24/0912019
CXXXXKHXX KXHXK ; 08/0912019 120 PM Normal Kk Patar PCGIMOO0INZZ3S | ojeve Details 051112019
Perubatan-GIM |1
Klinik Pakar
SHOOOOC XXX 4 03/09/2019 12:58 PM Normal Perubatan - PCRHEUMATOOD Queue Details 011172019
01016261
Rheumatologi v
Klinik Pakar
L ONSA1EA RXXXXXX XIX 420000105520 40070010 206 2 Al =] hat- PCGERIA000093 Datail 0EI00010

Figure 3.5.1-6 Pharmacy Acknowledgement

Note

e At Acknowledgement screen, user need to click on the Acknowledgement without patient arrival b to view
patient's record

e User is allowed to enter Queue Details by click on the “U&U& DEalls pyharjing

STEP 8
Click on the Queue Details hyperlink and Queue Details screen will be display as Figure 3.5.1-7

QUEUE DETAILS o

Print Queue No

[] Patient Arrived

Arrived Date | Arrived Time | |
Queue Series | Normal | v | QueueNo [ |
Collector Name [ | Relationship | Patient | v |

Figure 3.5.1-7 Queue Details
STEP 9

Click on the button
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QUEUE DETAILS @
Patient Arrived

Arrived Date (0111172019 | Arrived Time 3:36 PM 2

Queue Series | Normal v | QueueNo 345 |

Cellector Name | | Relationsnip | Patient \d

Figure 3.5.1-8 Queue Details

STEP 10
Click on the Patient Arrived ¥l checkbox

STEP 11
Enter Queue No

Note
Enter Collector Name and select Relationship (optional)

STEP 12

Click on the button to save the details

Note
Queue Details hyperlink will also can be find at any of Dispensing screen (Screening & Verification, Preparation and
Dispensing)
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3.5.2 Screening and Verification
This function is used to screen & verify prescription before preparation and dispensing stage

(Ph[B

PHARMACY INFORMATION SYSTEM
== @[ rome | screening & verificationx
'OUTPATIENT - SCREENING AND VERIFICATION
El Home
Patient Management
o Show All
Order Management [Z] 0
Inventory
Adverse Drug Reaction Dispensing Location Farmasi Kiinik Pakar - Patient Name
21 Pharmacy Transaction
Dispensing Crder Type Al v MRN
@ Normal Made of Services Al - Order Status Al -
1 Outpatient
Acknowledgemen| IC No/Cther Identification Prescription Status Al v
s jginal Prescription Serial No
Verification
Preparation Crder Location All A4 Order Location Type All v
Dispensin = =
P 0 Grder Date From | Qrder Date To o]
Single Stage
Dispensing Next Collection Date From [} Next Collection Date To [
vas Queue Date & Queus Series All v
Inpatient
) Release/Discard Batch Queue No Next Dispense At All v
» Medication Return Gint TOA Date &
» Re-Dispensing
» Methadone Patient Details Basic Search [ Acknowledged| Q, Search
p SPUB Patient List -
Clinical [1-10/22]
Manufacturing
Maintenance Original
ReportEnquiry “ Pmscnptmn serial Patient Name QS:::: D'i?:n[;ate Order Location & cm:c ':]';7‘"’; oqé| OrderType | Prescription Statuss|  Amival Time Waiting Time
211102019 Klinik Pakar Perubatan - - o
uoio r1563793 XXXXX Normal 55 AN GIM Normal IN PROGRESS 21110/2019 855 AM | 270 : 51: 39
3108 I 1672743 L2000 000K 00X Normal ﬂggiﬂg Kiinik Pembedahan Ar Normal IN PFROGRESS 21/10/2019 11:35 AM | 268 : 1122
OO0 HCOOOOC 217102019 Kiinik Pakar Perubatan - - Jr— v
3127 I fr1695767 o Normal 1903, B A Normal IN PROGRESS 21/10/2019 12:03 PM | 267 : 43 27

Figure 3.5.2-1 Screening & Verification

Note
e By default, Acknowledged [¥ checkbox will be check but user is allowed to uncheck the checkbox.

e Once user uncheck the Acknowledge [ checkbox, system will display patient list where the prescription is not
acknowledge yet and user can proceed with verification process without patient acknowledgement

¢ Waiting time will be shown with different colours and indicates as below.

a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.
STEP 1
Click on ‘Screening & Verification’ sub menu
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. (It will | Able to filter and search patient’s record by
list down all active location | dispensing location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record name
- Normal by order type
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- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Record Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered with
- Appointment Card value added services for next collection
- Email and Take
- Fax and Take
- Leave and Collect
- Normal Collection
- Others
- SMS and Take
- Telephone and Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
i Original Prescription Original Prescription Serial | Allow user to search by Original Prescription
Serial No No Serial No
Advanced Search
k Order Location Order location. (It will list Able to filter and search patient’s record by
down all active visit order location
location)
I Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
m Order Date from Order date from Able to filter and search patient’s record by
order date from
n Order Date To Order date to Able to filter and search patient’s record by
order date to
o] Queue Date Queue Date Able to patient’s record by queue date
p Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
q Queue No Queue No Able to filter and search by Queue No
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r Next Collection Date | Next Collection Date From | Able to filter and search patient’s record by
From next collection date from
S Next Collection Date to | Next Collection Date To Able to filter and search patient’s record by

Next Collection Date to

t Next Dispense At - Drive Through Counter | Able to filter and search patient’s record by
- Pharmacy Counter Next Dispense At

- Bedside

- Locker for You
- PPUSS

u Clinic TCA Date Clinic TCA Date Able to filter and search patient’s record by
Clinic TCA Date

Table 3.5.2-1

STEP 2
Click on the button to search the patient

STEP 3
Double click on the selected patient and Screening & Verification screen will display as shown in Figure 3.5.2-2

SCREENING AND VERIFICATION
8 Patent Lave! | Record Prescription rin Orignal Preserpoon] | X. |

BXXXXXXXX @ XXXXXXXX XXX XXXXX Mykad wemmm— Age 79 Years 08 Months 11 Days Gender Male MRN T m—
a
P Address Phone And Email Diagnosis Ne known Allergies -
Height | |em weignt | |kg BMIBSA 0@ m2 |ypdae| (LastUpdated: ) Nationaity - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Gtner Appointment |

Encounter No- 0068  Actual Visit Date: 21/10/2019  Aitending Practitioner: Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIM0001077744 Transcribed By = ]
Original Prescription Serial No: fr1563793

5 PHARMACY ACKNOWLEDGEMENT

Print Queue No

[ Patient Arrived Queus Series Normal v | Queue No [uD10 | Arrival Time | 21/10/2019 D3:55 AM | Collector Name ¢ Relationship | v |

HE PHARMACY ORDER

Clinic TCA 02/01/2020 [ | No. of Days: 62 Current Collection Mode Normal Callection [ SPUB|spuB R1 Form

Next Collection Date A Next Collection Mode | - |

Supply Duration | 43| Days Next Collection Location | Farmasi Kiinik Pakar v |

Adnerence Score | | MPR

#8 PRESCRIPTION

ENGLISH | PROCEED TO PREPARATION By

Prescriber

| Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty Name

POMs Dispense UOM
Qty

Received Balance Remarks | Drug Counselling Extemporaneous

Simvastatin 40 mg Tablet |20 Mg, ON, Oral, 60 Days
A . 21102019 08:55 AM -
i 20/12/2019 08:55 AM

30 [J ] POMs
Alternate(C’

0 tablet
(0 day(s))

30 tablet 0 tablet Dtablet 30tablet

E

Remarks ‘D Detail ‘ ‘ S

Figure 3.5.2-2 Screening & Verification

Note
e To proceed with verification process user can refer section 3.2 Verification
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3.6 SPUB
3.6.1 SPUB Out

3.6.1.1 Before Dispensing
SPUB Out Online (referring facility) enable user to send SPUB information to
referred facility that is using PhIS during dispensing process

LXX XXX XXX Mykad "I Age 41 Years 05 Months 27 Days Gender Female MRN - mee—

P
K Address Phone And Email Diagnosis No known Allergies

& Patient Label | Record PrescﬁptiunHMsdrcatiun counsemng]IMTAc OrdeT“Prinl Original Prescﬁpﬁun]@ E]

Helght | |cm We»'gnr\ \kq BMI/BSA 010 m?2 \Uudate (Last Updated : ) WNationality - Warganegara
Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Phammacist Notes | Demographic | Monitoring Parameter | Gther Appointment |

Encounter No: 0002  Actual Visit Date: 20M0/2019  Attending Practitioner. Visit Location: Klinik Pakar Perubatan - GIM ~ Rx No: PCGIM0001081135 Transcribed By: i D
Original Prescription Serial No: RX776894-009

#® PHARMACY ORDER

[ Patient Arrived  Queue Series | Normal | v \ Queue No 4456 Arrival Time :ZBHDﬂZmEDI:m PM Waiting Time |0: 6 24 ‘ Gollector Name‘\_xx O00C XXX Relationship | Patient - | 2
— — M

Clinic TCA ?|Nu. of Days: 0 Current Collection Mode Nermal Cellection ‘ @ [] SPUB spyg R1 Form

Next Collection Date ? | Total Patient: 0 Next Collection Mode | Nermal Collection v ‘ Next Collection Location | Farmasi Klinik Pakar v

Next Dispense At | Pnarmacy Counter -

Dispense At | Pharmacy Counter - | ‘ ‘ Queue No. Called Time |

_— Remarks
Dispense Method | Normal Collection > | [ Patient Called
Witness By | | [] Drug Counselling Required? Adherence Score [ | PR |
8 PRESCRIPTION n m EncLsH TS I @ Release/Discard l Worksheet IQ Werkshest I Balance Medication Sheet IQ Balance Medication Shest I Label IQ Label Io Dispense ]
_ . Dispense UOM " Prescriber
Drug Name Order Detail OrderQty | Prev Disp Qly Reserve Qty = Balance Remarks | Drug Counselling | Extemporaneoy — Status Complete
Perindopril 4 mg Tablet |4 Mg, OD, Oral, 2 Months 20 tablet —
O " 29/10/2019 01:02 PM - 60 tablet 0tablet 30 [] [JFPOMs | Otablet 30 tablet 204 Remarks [ Detail - - Prepared O
A i 28/12/2019 0102 PM (30 dayte)
Metformin HCI 500 mg | 990 Mg, ON, Oral, 2
Extended Release Taplet | Months 30 tablet —
) [[FEeliEE==ELS 60 tablet 0tablet 30 [] []POMs | Otablet 30 tablet Remarks [] Detail momem  |Prepared O
A i 29/10/2019 01:05 PM - (30 day(s)
28/12/2019 01:05 PM

Figure 3.6.1.1-1 Dispensing

Note
User is able to send SPUB at any of dispensing stage (Verification, Preparation and Dispensing)

STEP 1
Click on check box at SPUB

STEP 2

Click on the | SPUB R1 Form |

button and Figure 3.6.1.1-2 will display
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Mykad | —

[ # patent vemoorapnic | By orert x|
LXOCXONK XXX Age 41 Years 05 Months 27 Days Gender Female
z -

MRN emee—
// Address Phone And Email Diagnosis No known Allergies

Height | |em  weignt | |kg BMUBSA 00 m?  [ypdate| (LastUpdated: ) Nationality : Warganegara
Upload Photo

5B PHARMACY ORDER

SPUB No /""\
Referred From |HOSF‘\TAL KUALA LUMPUR ‘ 2| Referred To | Hospital Seri Manjung 2| k 4 )
Contact Person / Office |Hadijan Mohd Taib | Contact Person / Office | | s
Contact no / Ext No 0326155555 | Contact no/ Ext No | |
Fax No | | N\ Fax No | |
Next Collection Date 29/1172019 ) \ k 3 ) [] Counselling Provided
|

Remarks ‘ Previous SPUB Referred To

1 Il

[1-373]

Drug Name Order Detail Order Qty + Disp Qty Prev Disp Qty Remarks

[~ PCGIM0D01081135 29/10/2019

Atorvastatin 40 mg Tablet 40 mg, ON, 2 Months

60 tablet 30 tablet 0 tablet ‘ ||ab\el

Remark
Metformin HCI 500 mg E——
tablet emark
[~ PCGIMOD01081135 29102019 Extended Release Tablet 500 mg, ON, 2 Months 60 tablet 30 tablet 0 tablet ‘ 3D| e Remark
[~ PCGIM0D01081135 29/10/2019 Perindopril 4 mg Tablet 4 mg, OD, 2 Months 60 tablet 30 tablet 0 tablet ‘ ||ab\el Remark

Figure 3.6.1.1-2 SPUB Form

STEP 3
Select Next Collection Date

Select Referred To from button |

e enter Contact Person/Office , Contact no / Ext No, Fax No and Remarks if applicable (optional)

e Useris allowed to check on the Counselling Provided [] checkbox

by default, system will automatically check all the Drug but user is allowed to select which drug need to send to
SPUB

e Useris allowed to modify Balance Quantity

Click on the button to save the record and Confirmation Message will display as Figure 3.6.1.1-3

CONFIRMATION

i, CONF0002Z: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.1.1-3 Confirmation Message
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Note

e Click on the L| button to proceed the SPUB Order

e if there is drug with 0 dispense quantity, system will show confirmation message as shown in figure 3.6.1.1-4

CONFIRMATION

INFOB030: Are you confirm to send SPUE for item
dispense with 0 quaniity?

'S

Figure 3.6.1.1-4 Confirmation Message

e Click on the |Yi| button to proceed the SPUB Order

o |
e (Zremrommne ) 7))

LXX XXX XXX Mykad o | Age 41 Years 05 Months 27 Days Gender Female MRN

o
P Address Phone And Email Diagnosis No known Allergies -

Height | |cm Weigh!l |kg BMIBSA 00 m?  |jpgste| (LastUpdated : ) Nationality : Warganegara
Upload Photo

& PHARMACY ORDER

SPUB No HKLSPUB_DD014124

Referred From |HDSF’\TAL KUALA LUMPUR ‘ 2] Referred To | Hospital Seri Manjung ‘ 2]
Contact Person / Office l ‘ Contact Person / Office l I
Contact no/ Ext No [p328155855 ] Contact no / Ext No [ |
FaxNo [ ] FaxNo [ ]
Next Collection Date 29/11/2019 ‘ ] [ Counselling Provided

Remarks Previous SPUB Referred To

[1-3/3]
Drug Name Order Detail Order Qty s Disp Qty Prev Disp Qty s
[¥]] PCGIMOD01081135 2910/2019 Atorvastatin 40 mg Tablet 40 mg, ON, 2 Months 60 tablet 30 tablet 0 tablet ‘ 3D|ﬁ3b\él Remark
Metformin HCI 500 mg
tablet emark
[+ PCGIMOD01081135 29102019 Extended Release Tablet 500 mg, ON, 2 Months 60 tablet 30 tablet 0 tablet ‘ 3D| Remark
vl PCGIMOD01081135 2910/2019 Perindopril 4 mg Tablet 4 mg, OD, 2 Months 60 tablet 30 tablet 0 tablet ‘ 3D|ﬁ3b\él Remark

Figure 3.6.1.1-5 SPUB Form
Note

e User is allowed to modify the record by click on the button

e Click on the E] button to close SPUB Form
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& PHARMACY ORDER

[] Patient Amived  Queue SEnes\ Queue No (4456 | Arival Time (201102018 01:10 PM | Waiting Time [0 : 40 : 57 Collector Name XX XXXX XXX

| Relationship | Patient

)

Current Collection Mode

Next Collection Mode

Normal Collection

| Normal Collection

)

Next Collection Location

[¥1 SPUB spup R1 Form

| Farmasi Klinik Pakar

v

Witness By |

5 PRESCRIPTION

Dispense Method | Normal Callection - |

Clinic TCA = | No. of Days: 0

Next Collection Date B

Next Dispense At | Pharmacy Counter -
Dispense At | Pharmacy Counter - |

Remarks

Prev Disp Qty

Reserve Qty

m EncLisH TS

[] Drug Counselling Required?

@ Release/Discard

Worksheet | (& Worksheet

Queue No. Called Time

Adherence Score

I

[] Patient Called

__Jwe[ ]

Balance Medication Sheet IQ Balance Medication SneMI Label IQ Label I & Dispense ]

POMs

Dispense UOM
aty

Balance

Remarks

Drug Coun:

Extemporanecy

LB

Prescriber

Status.

Complete

| | Drug Name Order Qty Received
Perindopril 4 mg Tablet |4 ™4, OD, Oral, 2 Months 30 tablet
O A i 29/10/2019 01:02 PM - 60 tablet 0 tablet 30[] []POMs | Dtablet 30 tablet (30 day(s)) Remarks [ Detail - Prepared O
i 28/12/2019 01:02 PM g -
Metformin HC1 500 mg :'00 ﬂn, ON, Oral, 2 I
lonths lef
[] |Extended Release Tablet 60 tablet 0 tablet 30 [] []POMs |Otablet 30 tablet Remarks | [] Detail w= m |Prepared O
L i 29/10/2018 01:05 PM - (30 day(s)) e
28/12/2018 01:05 PM
Atorvastatin 40 mg 40 mg, ON, Oral, 2
Tablet Months N 30 tablet .
FOMs | Otablet al
O . RO TIED 60 tablet 0 tablet OO C 30 tablet (30 days) Remarks [ Detail ——— Prepared O
A i .
28/12/2018 01:08 PM
50 mg, OD, Oral, 2
Atenclol 50 mg Tablet Months 60 tablet
O g 60 tablet 0 tablet 0[] [JPOMs |O0tablet 0 tablet Remarks | [] Detail [ Detai s Es  |Stop I}
A i 29/10/2019 01:10 PM - (60 day(s)) u
28/12/2019 01:10 PM

STEP 6

Click on the s

Note

e Click on the !

Figure 3.6.1.1-6 Dispensing

@ CONFD0E64: Do you want to dispense now?

(o ) e (0

Figure 3.6.1.1-7 Confirmation Message

! button to dispense the medication

button and Confirmation Message will be display as Figure 3.6.1.1-7

CONFIRMATION

e For SPUB record that successful send to referred to facility, user can view the status at SPUB Patient List module
as shown in Figure 3.6.1.1-8
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PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR
[+]=] ~ B tome | spus patient Listx
SPUB PATIENT LIST
] Home
Ol Patient Management A
> New SPUB [I]
[ Order Management @ ‘7"‘
O Inventory
O Adverse Drug Reaction SPUB No. ( | SPUB From Facility ( 2)
Pharmacy Transaction
Dispensing Patient Name \ | SPUB Te Facility ( 2)
Normal Original MRN |HLo000026 | Send/Receive Date From )|
Outpatient —
Acknowledgement New MRN ( ] Send/Receive Date To B
Screening & |C No/Other Identification [ | SPUB Sending Stalus Al v |
Verification
Preparation . SPUB Type | Referred v
i
Dispensing
Search
single Stage «
Dispensing ) n " 111
VAS
0 Inpatient " SPUB
. _ § _ .| 1€ NoOther .| spuBorder, . . .| spuB sending, SPUB -
) Release/Discard Batch Original MRN:|  NewMRN | Prescription Not| PatientName 2| . Wb o0 SPUBNo % Date | Orderby | SPUBToFrom:| SPUBType + statms | Registereq ©|  Receing

Status

} Medication Return

) Re-Dispensing

) Methadone Dispensing
) Methadone Patient

Details
) SPUB Patient List

o CDR

o

o PN

Radiopharmaceuticals

Clinical

Manufacturing

MAR v

()]
B

h @

Figure 3.6.1.1-8 SPUB Patient List

e user is allowed to cancel SPUB record by double click on the patient name and SPUB from screen will display as
Figure 3.6.1.1-9

(2 reesomersi | x

SXX XXX XX XXXX Mykad Age 63 Years 11 Months 18 Days Gender Male MRN B

a

,/ Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMUBSA 00 m2  [ypdae| (LastUpdated : ) Nationaity | Warganegara

Upload Fhoto

§& PHARMACY ORDER
SPUB No HKLSPUB_00000371

Referred From ‘ Hospital Kuala Lumpur | 2 | Referred To | Hospital Tengku Ampuan Afzan, Kuantan | pel |
Contact Person i Office [ ] Contact Person / Office [ ]
Contact no / Ext No [paze1sssss ] Contact no / Ext No [ ]
Fax No [ ] Fax No [ ]
Next Collection Date 17072017 | £ [J Counselling Provided

ext 1175/1176
Remarks Previous SPUB Referred Te

1 il [1-171]

Drug Name Order Detail Disp Qty Prev Disp Qty

PCGASTRO0000117956 17/07/2017 Entecavir 0.5 mg Tablet |D 5 mg, Oral, OD 60 Days | 120 tablet

0 tablet 60 tablet 6O tablet

Figure 3.6.1.1-9 SPUB Form

e Click on the button to cancel the SPUB Record

e If user send to offline Facility, system will display a Information Message after dispense as shown in Figure 3.6.1.1-
10
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e Clickonthel

INFORMATION

@ %  INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.

Figure 3.6.1.1-10 Information Message

OK

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk (ﬁyggg:g:;;qg,
Negeri *WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung

Nombor SPUB  :HKLSPUB_00014126

Daerah/Bandar : Daerah/Bandar
No. Tel 10326155555 No. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama @ LXX XXX XX

Umur @ 27 Years 4 Months 26 Days Jantina : Perempuan
No. Kad Pengenalan : & d No. Telefon : 123456789

B. Maklumat Preskripsi :
No. Preskripsi : KNM0000560205 Tarikh Preskripsi 1 30/10/2018
No. Siri Preskripsi :FR1035879 Tarikh Akan Datang @ 22/01/2019
Catatan:

C. Maklumat Bekalan :

Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gz?;g: Jum}(\z!"ﬁﬁlnuh Catatan Preskripsi
30/10/2018 ?ggfgs‘igmi“e Bromide 60 mg §g5m§a5§“'- Oral, 90tablet | 365 Days 120 tablet
D. Kaunseling telah diberikan va [] Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Nama : =u =
Jawatan :

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategori lain
dibekal dibekal akan datang Ttem Kos Ttem Kos

Jumlah keseluruhan

Figure 3.6.1.1-11 SPUB Form

' button and user need to print SPUB Form and send manually to the referred facility
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3.6.1.2 After Dispensing
SPUB Out Online (referring facility) enable user to request for SPUB after dispense.

SPUB menu will allow pharmacist to request for SPUB after the dispensing process and only for partial supply drug

¥ PHARMACY INFORMATION SYSTEM
I Logout I
== @[ Home | spue patient Listx

I Home SPUB PATIENT LIST

o patient Uanagement (i)le) Newsws a %]
& Order Management - =

o Inventory
O Adverse Drug Reaction SPUB No. ‘ | SPUB From Facility | 2|
21 Pharmacy Transaction
@ Dispensing Patient Name | | SPUB Ta Facility [ 2|
Normal Original MRN [ | Send/Receive Dats From )
O Outpatient —
5 Inpatient New MRN \ | Send/Receive Date To af|
» Release/Discard Batch IC No/Otner Identification [ | SPUB Sending Status | an v
» Medication Return
SPUB Typs | Referred v |

} Re-Dispensing

» Methadone Dispensing

Search
) Methadone Patient Detail
b SPUB Patient List 1 1934 | > |» [1-10/9339]

o) CDR
o IC No/Other SPUB Order SPUB Sending SPUB SEUH
o PN Original MRN:|  NewMRN | Prescription Noz|  PatientName &| | oo - SPUBNo = few © Orderby +| SPUBTo/Froms| SPUBType + status | Registered | Recoming

Status

[ Radiopharmaceuticals

& Clinical . HKLSPUB_00000 | 17/05/2017 Hospital Sungai =
KPSYD0D0116831 | YONG WAI LING | 870414565570 Referred [ Open
[ Manufacturing 365 9 ZT:&M Buloh m
o MAR KNMODOD0117643 | TAY GIN KEE 600922045205 HKLSPUB_00000 ;ng’ﬁ;” ’ Hospital Melaka Referred & Open
ol Maintenance KUROD00012131 |TING SENG 21001085161 | HKLSPUBL0000O (2510572017 Kiinik Kesinatan | e p—
O Report/Enquiry 8 LANG 367 223PM Kemayan B
KURODO0011504 |AZIZ BIN HKLSPUB_00000 | 26/05/2017 -
5 9 =
5 HASSAN 2062804531 368 2:00 PM Hospital Banting | Referred L Open
KUROO000011793 HKLSPUB_00000 | 26/05/2017 Klinik Kesihatan 5
o X
7 CHEE KOK LEE (480125025179 202 PM Kiang (ANIKA) Referred § Open
5 .
KURODDOOOTEOS | papianaTHA  [411228045245 | HIKLSPUB 00000 | 260572017 Hospital Puraiaya | Referred [ Open
& 270 205 PM
Hospital Tengku
PCGASTRODOOD [SZETOOYU |, HKLSPUB_00000 |26/05/2017
Lirams ENG 551112075105 | 0 o6 Pl iumaan::: Afzan,  |Refered Open v

Figure 3.6.1.2-1 SPUB Patient List

STEP 1
Click on the 'Pharmacy Transaction' menu and click on 'Dispensing’ sub-menu then click on 'Normal'

STEP 2
Click on the 'SPUB Patient List'

STEP 3
Click on the New SPUB | 2] button and Patient Search window will be display as Figure 3.6.1.2-2
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NewSPUB.
Patient Search E]
Patient MRN [ PatentName [
o 1
1 15202 | > | » [1-1D/520191]
Patient MRN ¥ Patient Name ¥ ID No * Prescription No %
mexwxx LTS PCENDOO00DS59859
HECOKK XL SRR PCGIMO000313297
YROOC XK XXX KORTHOO0000560856
AR KKK HRRHHK KENTOO00561277
B0 KORTHOO0000559904
A KRR KKK HAHK PCGIMD000562105
XX 00 XX KNMOD00560205
LXK 0K X KDOD0DE60057
G XXX XXX KUROCODDD563186
NICRCR X KKK KURCODD0560273

Figure 3.6.1.2-2 Patient Search

Note

e search patient by entering value in Patient MRN, Patient Name or ID No and click on the button

e Double click on the selected patient

@ PHARMACY INFORMATION SYSTEM
v
28 @ Home | spuB Patient Listx

Bl Home SPUB PATIENT LIST

[ Patient Management @- New SPUB | HKL0045484 \E
1) Order Management = &

0 Inventory
O Adverse Drug Reaction SPUS No. ( | SPUB From Fatity ( 2|
| Pharmacy Transaction
Dispensing Patient Name | | SPUB To Facility ( 2)
Normal Original MRN [ | SendiReceive Date From @)
O Outpatient —
3 Inpatient New MRN \ | Send/Receive Date To 3 |
b Release/Discard Batch IC NolOther Identification \ | SPUB Sending Status Al v
} Medication Return
| SPUB Type | Referred -

) Re-Dispensing

Methadone Dispensin:
' s

p Methadone Patient Details *

) SPUB Patient List ) 1 1934 |5 | » [1-10/9338]
o CDR
o v SPUB
C .| SPUB Order, . L | SPUB Sending SPuB - .
5 PN MRN:|  New MRN 0 SPUBNo 2 Date ¥ derby | SPUBTo/From:| SPUBType & S o o © Re;;:;.sng

O Radiopharmaceuticals

ini 5
o Clinical KPSYODDO116891 |YONG WAILING (870414565570 | o o-00000 | 1710572017 Hospial Sungal | 2o terreq
o Manufacturing 365 2:27 AM Buich
:
O MAR KNMODOD117643 | TAY GINKEE (600072045205 | HI<-SPUB-00000 | 705017 Hospital Melaka | Referred Open

2510512017 Klinik Kesihatan

O Maintenance KURCO00012131 |TING SENG HKLSPUB_0000D
s ! 223PM Kemayan

5 ReportEnquiry L. | _—— e 421001085161 Referred Open

Figure 3.6.1.2-3 SPUB Patient List

STEP 4
Click on the button and SPUB Form screen will be display as Figure 3.6.1.2-4
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SPUB FORM o

(&) (7 o B
LXX XXX XX Mykad — Age 27 Years 04 Months 26 Days Gender Female MRN = e——
a
j/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No [ﬁ /-'\
Referred From | HOSPITAL KUALA LUMPUR | 2| Referred To | Hospital Seri Manjung 2| k 5 )
Contact Person / Office | Contact Person / Office | | S
Contact no / Ext No |paz155558 | Contact no / Ext No | |

Fax No | | Fax No | |

Next Collection Date 220112019 El [] Counseliing Provided

Remarks ‘ ‘ Previous SPUB Referred To

1 " 11-171]

Drug Name Order Detail Order Qty 3 Disp Qty Prev Disp Qty

‘ @ ‘ KNMOO00560205 |30,1 018 Pyridostigmine Bromide 60 mg ‘eo mg, PRN, Oral Tablet, Oral, |

Tablet 30/10/2018 (365 Days) 120 a0t

30 tablet 30 tablet | 50| tablet Remark

Figure 3.6.1.2-4 SPUB Form

STEP 5

Select Referred To from button i'

Note
e enter Contact Person/Office , Contact no / Ext No, Fax No and Remarks if applicable (optional)

User is allowed to check on the Counselling Provided [_] checkbox

e by default, system will automatically check all the Drug but user is allowed to select which drug need to send to
SPUB

e User is allowed to modify Balance Quantity

STEP 6
Click on the button to save the record and Confirmation Message will display as Figure 3.6.1.2-5

CONFIRMATION

s CONFO002: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.1.2-5 Confirmation Message
Note

Click on the i button to proceed the SPUB Order
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SPUB FORM

()] (7 romsomme | B £ ) )
LXX XXX XX Mykad ~e——— Age 27 Years 04 Months 26 Days Gender Female MRN P
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No [priseuB 0001426

Referred From | HOSPITAL KUALA LUMPUR | 2| Referred To | Hospital Seri Manjung ‘ 2|
Contact Person / Office [ e ] Contact Person / Office [ ]
Contact no/ Ext No 0326155585 ] Contact no / Ext No [ ]
Fax No l I Fax No l 1
Next Collection Date 2200112012 E [] Counseling Provided

Remarks Previous SPUB Referred To

[1-1/1]

Drug Name Order Detail Order Qty 3 Disp Qty Prev Disp Qty *
‘ “ ‘ KNMO000550205 30102018 Pyricostomine Bromide &0 ma “;g[:”u%zgfg('ag;ag;:z;ﬂ (eIt | 120 tablet 30 tablet 30 tablet 50| tablet Remark

Figure 3.6.1.2-6 SPUB Form
Note

User is allowed to modify the record by click on the button

STEP 7

. Send
Click on the button to send SPUB record
INFORMATION

=% INFOT117: Successfully submit the request to
Hospital Seri Manjung

Ok

Figure 3.6.1.2-7 Information Message

Note
e Clickonthe 2% | putton

e If user send to offline Facility, system will display a Information Message after dispense as shown in Figure 3.6.1.2-
8
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INFORMATION

@ %  INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.

Figure 3.6.1.2-8 Information Message

OK

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk (ﬁyggg:g:;;qg,
Negeri *WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung

Nombor SPUB  :HKLSPUB_00014126

Daerah/Bandar : Daerah/Bandar
No. Tel 10326155555 No. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama @ LXX XXX XX

Umur @ 27 Years 4 Months 26 Days Jantina : Perempuan
No. Kad Pengenalan : & d No. Telefon : 123456789

B. Maklumat Preskripsi :
No. Preskripsi : KNM0000560205 Tarikh Preskripsi 1 30/10/2018
No. Siri Preskripsi :FR1035879 Tarikh Akan Datang @ 22/01/2019
Catatan:

C. Maklumat Bekalan :

Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gz?;g: Jum}(\z!"ﬁﬁlnuh Catatan Preskripsi
30/10/2018 ?ggfgs‘igmi“e Bromide 60 mg §g5m§a5§“'- Oral, 90tablet | 365 Days 120 tablet
D. Kaunseling telah diberikan va [] Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Nama : =u =
Jawatan :

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategori lain
dibekal dibekal akan datang Ttem Kos Ttem Kos

Jumlah keseluruhan

Figure 3.6.1.2-9 SPUB Form

' button and user need to print SPUB Form and send manually to the referred facility
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3.6.2 SPUB In

3.6.2.1 SPUB In Online
SPUB In Online (referred facility) enable user to received SPUB information from
other facility that is using PhIS (referring facility).

PHARMACY INFORMATION SYSTEM

1 " BETRRTRRE
A

@ Q Transaction Type  + Transaction No. E Item Group = Date/Time s Task Status s From UnitiDepartment : From User s

Receive Internal FO25SFKP-0013229 Drug 21/10/2019 05:01 PM Pending For Approval Substor Farmasi Klinik Pakar
DE:;;::[ Management Receive Internal FO2SSFKP-0018221 Drug 21/10/2019 05:54 PM Pending For Approval Substor Farmasi Klinik Pakar
i a:’:&:‘;ﬂauemem Receive Internal FO2SSFKF-0018224 Drug 21/10/2019 06:17 PM Pending For Approval Substor Farmasi Klinik Pakar
Gl Adverse Drug Reaction Indent(Internal) K19016509 Drug 22/10/2018 08:56 AM Pending For Approval Farmasi Klinik Pakar
& Pharmacy Transaction
- Maintenance Receive Internal FO2SSFKP-0018240 Drug 22/10/2019 11:19 AM Pending For Approval Substor Farmasi Klinik Pakar u -
) Report/Enquiry Receive Internal 1028SFKP-0035112 Drug 221012019 11:46 AM Pending For Approval Substor Farmasi Klinik Pakar

Receive Internal 1028SFKP-0035121 Drug 221072019 12:48 PM Pending For Approval Substor Farmasi Klinik Pakar

Receive Internal 1025SFKP-0035122 Drug 22/10/2019 12:56 PM Pending For Approval Substor Farmasi Klinik Pakar

Receive Internal [028SFKP-0035123 Drug 22/10/2019 01:05 PM Pending For Approval Substor Farmasi Klinik Pakar

+ | Receive Internal FO2SSFKP-0013242 Drug 22/10/2019 01:07 PM Pending For Approval Substor Farmasi Klinik Pakar
1 "

From Facility/Unit Attachment

No Records |

External Notification /—-‘\

Online SPUB R1 Request Received: 213 ( 1 )

Online Indent SPUB Received:

Online Issue SPUB Request Received:

=)=

Online Indent Manufacturing Received:

Online Issue Manufacturing Received:

8

Figure 3.6.2.1-1 PhIS Home Page
STEP 1

Click on the Online SPUB R1 Request Received |£] button from External Notification section and SPUB Listing screen
will be display

Patient Name | | SPUB Number ‘ ‘
IC NO/Other Identification | | SPUB From Facility | 2|
Register Status | Al |
1 122 | > | » [1-10/213]
SPUB No Patient Name Gender 3 From{Hospital/Clinic) +| Appointment Dates Request Date % Regist=-
HSMSPUB_00016856 Female 34 Hospital Sen Manjung 29/111/2019 301072019 Register
HPDSPUB_00004157 Female 60 Heospital Port Dickson 2111172019 2211072019 Register
KKED20081SPUB_D0002750 Female 67 Klinik Kesihatan Taman Selasih 21111/2019 2211012019 Register
KKED400208PUB_00005072 Male 72 Klinik Kesihatan Klebang Besar 15/11/2019 18102019 Register
HSRSPUB_00010028 Male 24 Hospital Slim River 151172019 17102019 Register
HSLYSPUB_D0005411 Male 65 Hospital Selayang 24/10/2019 17102019 Register
KKE100035SPUB_D0000691 Male 54 Klinik Kesihatan Batu 14 (Hulu Langat) | 15/11/2019 17102019 Register
KKE100204SPUB_00000824 Female 49 Klinik Kesihatan Gombak Sefia 15/11/2019 16M0/2019 Register
HSLYSPUB_00005396 Female 26 Hospital Selayang 1511/2019 16M0/2019 Register
HKLGSPUB_00006657 Mals 3 E‘Eﬁ;' Enche Besar Hajah Kalsom 11142019 1511012019 Register

Figure 3.6.2.1-2 SPUB Listing
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Note
e Click on the SPUB No hyperlink and SPUB Form will be display as Figure 3.6.2.1-3

SPUB FORM
# Patient Demographic E]
AXTOOOXXXXX XKXXXX XXXX Mykad [ — Age 34 Years 04 Months 03 Days Gender Female MR emem———
P
P Address Phone And Email Diagnosis -
Height ‘ cm  Weight ‘ kg BMIBSA 00 m?  (LastUpdated: ) Nationality -
Upload Photo

§& PHARMACY ORDER

SPUB No fswsPus oootssse |

Referred From ‘ Hospital Seri Manjung | 2| Referred To | Hospital Kuala Lumpur | 2|
Contact Person / Office i | Contact Person / Office [ |
Contact ne / Ext No [055896600 | Contact ne / Ext No IDWEW?GBSS |
Fax No [ | Fax No pases508825 |
Next Collection Date 20112019 | | [J Counselling Provided

Remarks Previous SPUB Referred Te

4 " [1-171]

Drug Name Order Detail Order Qty + Disp Qty + Prev Disp Qty

OPDO0000824847 291172019 Metformin HCI 500 mg Tablet |50D mg, Oral, BID 30 Days | 120 tablet

0 tablet 60 tablet 6O tablet

Figure 3.6.2.1-3 SPUB Form

e User can view/print SPUB Form by click on the button

e For facility with Implementation type is Inventory (D), there are able to view SPUB R1 Request Received notification
but cannot register SPUB patient. They are only able to view and print SPUB Form (Figure 3.6.2.1-3)

STEP 2
Click on the Register hyperlink and Confirmation Message will be display as Figure 3.6.2.1-4

CONFIRMATION

= CONFT278: Do you want to proceed with SPUB
l order?

ves || mo |

Figure 3.6.2.1-4 Confirmation Message

Note

e If user click on the .L. button, SPUB Order will automatically inserted into the draft list in medication order

screen as shown in Figure 3.6.2.1-5
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MEDICATION ORDER

Select Registered Patient| All v || —— " 2| Dispensing Location | Farmasi Klinik Pakar v |
AXXXXK XXXXK KXAXXX XXKX Mykad mem— Age 34 Years 04 Months 03 Days Gender Female MRN ]
P
& Address Phone And Email Diagnosis No known Allergies -
Height | 188|em Weight | 65 kg BMVBSA 24/174 m? G6PD [] |ipdata| (LastUpdated: 301002019 ) Nafionaily

Upload Photo

Medication Profile | VAS History | Counselling History | Notes | D | Parameter | Cther Appointment |

~

EnccunterNulﬂDm ] \Asmwpe|spua |v|’

Location | Farmesi Klinik Pakar - Department v

Q Clear ‘ lJls\t Managementl &8, Patient Label | &) Patient sticker

[ Breast Feeding [] Pregnant

PARTIAL SUPPL
VISIT RECORD

Total Price : RM 6.00
Adverse Drug Reaction

Original Prescriber ‘

ey — Name Drug Name Order Details Order Qty 'm‘:
Drug [ /"
Normal Order [ Own Medication 500 mg, BD (twice daily)
D 0 * o . |60 tablet
osage [ “ ¥ [] Ward Stock v A 1 Metformin HCI 500 mg Tablet Oral Tablet, Oral, —— m
. Counselling
Parentaral Nutrition Frequency [ | Dosage Schedule -
Cytotoxic Drug N
Reconstitution Duration [ J( M|
Start Date / Time 30102019 3:23 PM @
| Therapeutic Drug Menitoring =
End Date / Time 300102019 3:23 PM # |-
Radiopharmaceuticals . Order Quantity [ UH I v

Figure 3.6.2.1-5 Medication Order

e |f user click on the lN—':'] button, SPUB Order will not save into medication order draft list but SPUB Visit will be
created

e user need to search the registered SPUB patient in record prescription as shown in Figure 3.6.2.1-6

MEDICATION ORDER

Select Registered Patient Al v | | 2 e Dispensing Locanon| Farmasi Klinik Pakar v

Figure 3.6.2.1-6 Record Prescription

STEP 3
Search SPUB registered patient and Medication Order screen will be display as Figure 3.6.2.1-7

Select Registered Patient | Al - ) Dispensing Location | Farmasi Kiinik Pakar v y - E]
HIOO00000K XXXXX XIX XXXO0X XXX Mykad SE——— Age 65 Years 07 Months 24 Days Gender Male MRN s
-
/ Address Fhone And Email Diagnosis No known Aliergies -
Height | lem Weight | |kg BMIBSA 00 m2 G6PD [] [jpdare| Last Updated : ) Nationaiity

Upload Photo
Medication Profile | VAS History | Counselling Hisfory | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

VISIT/AI

SIO!

Encounter Nol ] Visit Type | Outpatient v |~ Location | Department | Q Clear ‘ B save wnswt Management] &8, Patient Label | & Patient sticker

[] Full Paying Patient

1 ILRRRES [1-3117]

Visit/Admission Date Visit Type o Visit Location Discharge Date

Renew Visit 4

Figure 3.6.2.1-7 Medication Order

IDDH ‘30!10/2019 SPUB

Farmasi Klinik Pakar ‘ Pharmacy |
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STEP 4

Double click on the visit information

MEDICATION ORDER

Select Registered Patient| All

e . 2|

Dispensing Lecation | Farmasi Klinik Pakar v |

HXXXXIO00C XXXXX XIX XXXXXX XXXXX Mykad e— Age 65 Years 07 Months 24 Days Gender Male MRN  emm—
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | (kg BMIBSA 00 m? GEPD [ [jpdats| (LastUpdated: ) Nationaity :
Upload Photo
Medication Profile | VAS History | Counselling History | Notes | D | Parameter | Gther Appointment |
VISIT/ADMISSION A

Encounter No 0013

] Visit TypelSF’uB

[=)

Location | Farmesi Klinik Pakar - Department v

@ Clear ‘ lJls\t Managementl &8, Patient Label | & Patient sticker

53 VISIT RECORD

‘Queue Series | Normal v | Queue No‘ ‘ Criginal Prescription Serial No ‘ "C\imc TCA @ 5
Patient Diagnosis 5B NORMAL ORDER - DRUG DETAILS m
Total Price : RM 0.00
Adverse Drug Reaction
Original Prescriber . l
ivanced Search
Nutritional Assessment game ‘ ‘ Pd Alert Drug Name ‘Order Details Order Qty Iljr:::?
rug [ |«
Normal Order ) [] Own Medication
Dosage ( o ) [ Ward Stock
i ]+ O Paenteaure
Counselling
Cytotoxic Drug .
Reconstitution Duration [ H v |
Start Date / Time 3010/2019 3:54 PM o)
Therapeutic Drug Monitering —
End Date / Time 30/10/2019 3:54 PM m ‘*
(et )| covcunmr | ] |
Drug Indication | v v

STEP 5

Figure 3.6.2.1-8 Medication Order

Online SFUB

Click on the .

HKLSPUB_00008637

Patient Name

. button and SPUB Listing screen will display as Figure 3.6.2.1-9

Gender From(Hospital/Clinic) 3 Appointment Date

19/03/2019

Hospital Selayang

STEP 6

Figure 3.6.2.1-9 SPUB Listing

Double click on the list and SPUB Order will be updated in the medication order as shown in Figure 3.6.2.1-10

PB_U.MANUAL_OP-12" E

Page 130




PhiS& CPS Project
User Manual — Outpatient Pharmacy

Wy O el Mdiese

MEDICATION ORDER

Upload Photo

VISIT/ADMIS SIO!

Encounter No [ﬂma ] Visit TypelSF’uB | - | Location | Farmasi Kiinik Pakar - Department v

Select Registered Patient| All v | — 2| Dispensing Location | Farmasi Klinik Pakar v |
HXOOO0O0C XXXXK XX XK XXX Mykad s m— Age 65 Years 07 Months 24 Days Gender Male MRN e
P
& Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMIBSA 00 m? GSPD [ [jpdats| (LastUpdated: ) Nationaity :

Medication Profile | VAS History | Counselling History |

Q Clear ‘ Fls\t Maragement | @@k Patient Label | (&) Patient sticker

Notes | D | Parameter | Gther Appointment |

~

5B VISIT RECORD

Queue Series | Normal v | Queue No| *Clinic TCA

Criginal Prescription Serial No |FKPO00D762394

Patient Diagnosis 58 NORMAL ORDER - DRUG DETAILS
Allergy

Adverse Drug Reaction

Original Prescriber ‘ - Pdvancgd Search

Total Price : RM 140.30

il

Start Date / Time 30/10/2019 3:57 PM
Therapeutic Drug Monitering

End Date / Time 30/10/2019 3:57 PM

Radiopharmaceuticals Order Quantity [

Ll

Drug Indication |

Nutritional Assessment Name Drug Name Order Details Order Qty ?'::':
Drug [ )"

Mormal Order Dossge [ al <) [J Qwn Medication 5 mg, OD (once daily), Oral | 155 10
[] Ward Stock v 1 Finasteride 5 mg Tablet Tablet, Oral, 190032018 | o) oo i L]

Infusion Order Admin Route [ v |+ [ Patient Require (122 Days) ( )
Counselling 10 mg, HS (at bedtime)

i . " 122 tablet .
Parenteral Nutrition Frequency | | Dosage Schedule v A 2 Alfuzosin HCI 10 mg Tablet Oral Tablet, Oral 2N 102,70 i i
5 19032018 (122 Days) ' 4
Cytotoxic Drug
Reconstitution Duration | I

Figure 3.6.2.1-10 Medication Order

STEP 7

8|

B Conian . button to confirm the SPUB Order

Click on the .

Select Registered Patient \ All Dispensing Location | Farmasi Klinik Pakar

[~)

]

Upload Photo

MRN

AXXXXX XXXXX XHXXXX XXXX Mykad - m—— Age 34 Years 04 Months 03 Days Gender Female
-
P Address Phone And Email Diagnosis No known Allergies
Height | 1ea\cm Weigm| ss‘kg BMBSA 24/174 m? G6FD [] pdata| (Last Updated = 3011012019 )  Nationality

Medication Profile | VAS History

VISIT/ADMIS I A

Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

EncuumerNu[umu ] Vls\tType‘SPUE |v|’

Location Farmasi Klinik Pakar

S e o)

| cear | Fls’\t Management | @ Patient Label | § Patient sticker

[] Breast Feeding [ Pregnant

PARTIAL SUPPLY

5@ VISIT RECORD

|Queus Series | Normal | v | Queue No (3345

‘Original Prescription Serial No | |(OPD0000324347

Normal Order

Clinic TCA

Next Collection Date

Supply Duration 30|

Order Details

Drug Name

| Next Collection Mode

Next Collection Location

Order Qty

# PRESCRIPTION n I PROCEED TO PREPARATION I ENGLISH [EYemy) (I (=YIR) (TS I & Full Supply I + Verify |

| Normal Collection

| Dispense At |

v

| Farmasi Klinik Pakar

+ | Adherence Scare

Reserve Qty POMs

Balance

Remarks

[] SPUB|spuB Ri Form|  Waiting Time

0:0:6
[ Next Visit Collection

Counselling | oo oneous ikl Status

Received

Dispense UOM
ity

Indication

Prescriber

Infusion Order

inHCI500mg 500 mg, BID, Oral, 30
Parenteral Nutrition Tablet Days. 0[] [ Poms 60 tablet
tablet
O A i S ST S 60 tablet ety 0 0 tablet (a0 dayis) Remarks [ Detail Acknowlsdged
Cytotoxic Drug 1 29/12/2019 1139 AM

Figure 3.6.2.1-10 Dispensing

Note
After confirm the SPUB Order, user can proceed with normal dispensing process
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PHARMACY INFORMATION SYSTEM

fwow | osema seumanano .

@a

[l Home

[ Patient Management

1 Order Management
Medication Order
Record Prescription
Manage Prescription

Order Endorsement
Radiopharmaceuticals Transaction Type  + Transaction No. & Date/Time Task Status From User
Appointment
O Inventory Retumn To Store RT19000042 Drug 23/05/2019 03:55 PM Pending For Approval Outpatient Pharmacy I
0 Adverse Drug Reaction Retum To Siore RT19000043 Drug 23/05/2019 04:03 PM Pending For Approval Outpatient Pharmacy b
0 Pharmacy Transaction
O MAR . ||Return To Store RT19000051 Drug 31/05/2019 09:30 AM Pending For Approval Outpatient Pharmacy 0
o Maintenance Indent(Ext R1908FPL-0001633 Dy 12/06/2019 02:45 PM Pending For A | PHARMACY (Hospital Kuala L I
O Report/Enquiry 4[| Indent(External) - Tug ending For Approval (Hospital Kuala Lumpur)
Indent(External) R1908FPL-0001634 Drug 12/06/2019 02:45 PM Pending For Approval PHARMACY {Hospital Kuala Lumpur) |k

Figure 3.6.2.2-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per Figure 3.6.2.2-2

MEDICATION ORDER

Select Registered Patient | Al 2l 2 Dispensing Location | Farmasi Kiinik Pakar | e Iew patient|| X

Figure 3.6.2.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PATIENT REGISTRATION o

REGISTRATION INFORMATION
MRN Date of Birth 22/07/1985

Patient Name [ | 7 Age [34v 02w 08D ]
Identification Card Number | MYKAD v | |* Gender | MALE v |
Other Identification Number |-sELECT- v | ‘ ‘ Contact Number(Mobile) | ‘

Pensioner O v | 1
PATIENT DETAILS
VISIT/ADMISSION
A~ A~ Click to Open Full Visit Screen yisi Management
Visit Type |sPus v \*( 4 ) Depariment ( 5 ) | Pramacy -

Encounter No [ ]“ St Location St [FKF‘ MFarmasiKlmikF‘akar v|'( 6 )

Collection Mode [ B NS

1 1

Encounter No Visit/Admission Date Visit Type Discharge Date Medication Order Renew Visit

Figure 3.6.2.2-3 Registration Information
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STEP 3
Enter Registration Information
— Patient Name
— Identification Card Number
— Contact Number (if applicable)

STEP 4
Select the Visit Type as SPUB

STEP 5
Select the Department from dropdown box

STEP 6
Select Location from dropdown box

STEP 7 o
Click on the \E‘ button and Medication Order will be display as Figure 3.6.2.2-4

MEDICATION ORDER
Select Registered Patient| All v || — 2| Dispensing Lecation | Farmasi Kiinik Pakar v | New Patient E]

0O0OOOOOCCOOOOOOOXNX Mykad « m—— Age 34 Years 03 Months 08 Days Gender Male MRN smsmm =
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMIBSA 00 m? GEPD [] |jpdate|(LastUpdated: ) Nationaiity : Warganegara
Upload Photo
Medication Profile | VAS History | Counselling History | Notes | D | Parameter | Cther Appointment |

VISIT/ADMISSION
EncounterNo[0015 | VisitType[SPUB [ ¥ |*  Localion [Farmasi Kiink Pakar - Depariment|Pharmacy [ v | [ clear Wsn Managemgm] &, Patient Label | & Patient sticker

~

5B VISIT RECORD

‘Queue Series | Normal v | Queue No‘ ‘ Criginal Prescription Serial No ‘ "C\imc TCA |

#& NORMAL ORDER - DRUG DETAILS m

Total Price : RM 0.00

Patient Diagnosis

Allergy

Adverse Drug Reaction

il

Original Prescriber . l
ivanced Search
Nutritional Assessment Name ‘ ‘ Pd Drug Name ‘Order Details Order Qty Iljr:::?
Drug | ]+
Normal Order ) [] Own Medication
Dosage [ o x) [ Ward Stock
Infusion Order Admin Route ( v |+ [ Patient Require
: Counselling
Parenteral Nutrition Frequency ( ] Dosage Schedule
Cytotoxic Drug
Reconstitution Duration ‘ | Days v |*
Start Date / Time 30/10/2019 5:30 PM =N
| Therapeutic Drug Monitering o
End Date / Time 30/10/2019 5:30 PM Al "
Radiophamaceuticals | . Order Quanty [ o) |
. Drug Indication | v v

Figure 3.6.2.2-4 Medication Order

Note
User should record the balance supply medication only (Example: Order duration 3 months, 15t month already supplied by
referring facility. Therefore, user will only need to record the balance left which are 2 months.
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MEDICATIO

R

Select Registered Patient| Al ¥ ||HKLO0307757 2| Dispensing Loeation | Farmasi Kiinik Pakar v |

KEXXXXXXKKAXXXXXXKAXXXXXXKK Mykad e e — Age 34 Years 03 Months 08 Days Gender Male MRN smsemcms =

No known Allergies -

P
P Address Phone And Email Diagnosis

Height | |em weignt | |kg BMUBSA 000 m? GEPD [ |jpdate| (LastUpdated: ) Nationaliy: Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History |

Notes | D I Parameter | Gtner Appointment |

&g VISIT RECORD

~

Queue Series | Normal v | Queue No| |

Original Prescription Serial No ‘

5§ NORMAL ORDER - DRUG DETAILS

Total Price : RM 0.00

Patient Diagnosis
Allergy

Adverse Drug Reaction

Original Prescr |

Parenteral Nutrition Saxagliptin 5mg, Metformin HCI 500mg ER Tablet

s mm— Name Drug Name Order Details orteraty | g
Drug metfor 500 x|
Normal Order Dosage |Met'orm\n 500 mg and Glibenclamide 2 5 mg Tablst [J Own Medication
Metformin 500 mg and Glibenclamide 5 mg Tablet [J Ward Stock
Infusion Order Admin Route |Met10rm\n HCI 500 mg Extended Release Tablet . [] Fatient Require
Metformin HCI 500 mg Tablet Counselling

il

Frequency Sitagliptin 50 mg and Metformin HCI 500 mg Tablet 1
S "
- iidagliptin 50mg and Metformin HCI 500mg Tabiet
Reconstitition Duration [ Days
Start Date / Time 301012019 5:32 PM

| Therapeutic Drug Monitering

End Date / Time 30102019 5:32 PM

Radiopharmaceuticals | | Order Quantity o

Drug Indication

[
[
g Remarks | ‘

ilable Qty

% Add | # Modify 'QCIear|

Figure 3.6.2.2-5 Medication Order

STEP 8
Enter Original Prescriber Name

STEP 9
Search and select Drug

STEP 10
Enter Duration

STEP 11

Click on the & Add | button to add the drug in the prescription as Figure 3.6.2.2-6
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Select Registered Patient| All 2| Dispensing Location | Farmasi Klinik Pakar v | E]
KEXXXXXXKKAXXXXXXKAXXXXXXKK Mykad - — Age 34 Years 03 Months 08 Days Gender Male MRN e ——
a
P Adaress Phone And Email Diagnosis No known Allergies -
Height | |em weignt | |kg BMUBSA 000 m? GEPD [ |jpdate| (LastUpdated: ) Nationaliy: Warganegara
Upload Phota
Medication Profile | VAS History | Counselling History | Notes | D 1 Parameter | Gther Appointment |
g VISIT RECORD
~
Qusue Series | Normal v | Queue N Original Prescription Serial No (77862994948
Patient Diagnosis 5B NORMAL ORDER - DRUG DETAILS @ m
Total Price - RM 62.00
I
Original Prescribar = = . P — Ssarchl
Nutritionz| Assessment Name freme = B ‘ IM Alert Drug Name Order Details Order Qty Ilj'::':
Drug ( |*
Normal Order Qwn Medication 7
;] Dosage l DH v | g Matiormin HCI 500 mg 500 mg, ON (every night), | apjet
[ Ward Stock Extended Release Tablet PELIFIEL 0 El RM 21.00; ¢ L
Admin Route [ |* [ Patient Require 30/10/2019 (2 Months) || 13)
&
N 1000 mg, QID PRN, Oral | yap 1apar
Frequency | Dosage Schedule A Paracetamol 500 mg Tablet | Tablet, Oral, 30M0/2019 (2 (/M 48.00) i n
Month
Cytotoic Drug . lonths)
Reconstitution Duration [ H Months |
Start Date / Time 30M0/2019 5:43 PM
' Therapeutic Drug Monitoring
End Date / Time 30M0/2019 5:43 PM
| R 0]
. Drug Indication |
; Drug Remarks I
Available Oty [ }[ ]
+ Add | & Madity &P Clear | o

Note

Repeat STEP 9 to STEP 11 to add more Drug into the prescription

STEP 12

Enter Original Prescription Serial No

STEP 13

Figure 3.6.2.2-6 Medication Order

-

SPUB Form . button to update SPUB information and SPUB Form will be display as Figure 3.6.2.2-7

Click on the .
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SPUB FORM @

E] [ # Patient Demographic ]I DGR][Z]

XX XXXXXXXXX XXXX XXXXX XXXX XXXXX Mykad e Age 21 Years 10 Months 21 Days Gender Female MRN
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMIVBSA 00 m2 || (LastUpdated: ) Wationality : Warganegara

Upload Photo

#B PHARMACY ORDER

SPUB No

Referred From | Hospital Kuala Lumpur 2

Referred To ‘ Hospital Seri Manjung ‘ 2|

Contact Person / Office Contact Person / Offce | |

/1_4\ Contact no / Ext No [oseag8600 |

Fax No | |

Contact no / Ext No ‘ﬂ|7€1 76358

Fax No 03665599825

Next Collection Date [] Counselling Provided
Referral Received Date 31102019

I (55113

Remarks ‘ Frevious SFUB Referred To [ \

[1-2/2]

Drug Name Order Detail Order Qty Disp Qty Remarks

MMetformin HCI 500 mg Extended (500 mg, OD (once daily), Oral MR Tablet, o
FPLOD0D224871 3110/2019 Release Tablet Oral, 31/10/2018 (1 Monins) 30 tablet 0 tablet 0 tablet 30 tablet Remark
N N 5 mg, PM (every evening), Oral Tablet, -
5 Remark
FPLOD0D824371 31102019 Warfarin Sodium 5 mg Tablet Oral. 31/10/2018 (1 Months) 30mg 0mg 0Omg 30mg emar

Figure 3.6.2.2-7 SPUB Form

STEP 14
Fill in all information in the selected field

STEP 15

Click on the B ot button to save the SPUB form and Confirmation Message will be display

CONFIRMATION

@ COMNFDODZ: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.2.2-8 Confirmation Message

Click on the i button to save the SPUB Form
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SPUB FORM

XX XXXXXXXXX XXXX XXXXX XXXX XXXXX Mykad o Age 21 Years 10 Months 21 Days Gender Female
P
/ Address Phone And Email Diagnosis No known Allergies
Height | |em Weight | |kg BMIVBSA 00 m2 || (LastUpdated: ) Wationality : Warganegara

Upload Photo

#B PHARMACY ORDER

SPUB No HSMSPUB_00016357

MRN omm—

(Zremsommraie] 7 =)

Referred From ‘ Hospital Kuala Lumpur | 2| Referred To ‘ Hospital Seri Manjung

Contact Person / Office f 1 Contact Person / Office [ 1
Contact no / Ext No [p178176358 ] Contact no / Ext No osessasoo ]
Fax No [pasessesazs ] Fax No [ ]
Next Collection Date g | [[] Counselling Provided
Referral Received Date 31102019 (el
Remarks \ Fravious SPUB Referred To [ \
1 11 [1-212]
Rx No * Rx Date * Drug Name * Order Detail * ‘Order Qty s Disp Qty s Prev Disp Qty s Bal Qty s Remarks
MMetformin HCI 500 mg Extended (500 mg, OD (once daily), Oral MR Tablet, o
FPLOD0D224871 3110/2019 Release Tablet Oral, 31/10/2018 (1 Monins) 30 tablet 0 tablet 0 tablet 30 tablet Remark
N N 5 mg, PM (every evening), Oral Tablet, -
5 Remark
FPLOD0D824371 31102019 Warfarin Sodium 5 mg Tablet Oral. 31/10/2018 (1 Months) 30mg 0mg 0Omg 30mg emar

Figure 3.6.2.2-9 Confirmation Message
STEP 16
Click on the button to view/print SPUB Form report (Figure 3.6.2.2-10)
STEP 17
Click on the E button to close the SPUB Form
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RUJUKAN PRESKRIPSI SPUE | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk it v
Negeri WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung
Nombor SPUB :HSMSPUB_00016857
Daerah/Bandar :Wilayah Persekutuan Daerah/Bandar
No. Tel 10176176358 No. Tel 056896600
No. Faks 103665599825 No. Faks :
A. Maklumat Pesakit :
Nama  : NXX XOOOCOOOCK XXX XKHXHKX XXXK XKXKX
Umur  © 21 Years 10 Months 21 Days Jantina - Perempuan

No. Kad Pengenalan No. Telefon : 123456789

B. Maklumat Preskripsi :

No. Preskripsi - FPLOD0DB24871
No. Siri Preskripsi  “RX998765

Tarikh Preskripsi 2 3110/2019

Tarikh Akan Datang

Catatan:
C. Maklumat Bekalan :
. .| Tempoh Jumlah Penuh .
I
Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti Bekalan Kuantit Catatan Preskripsi
Metformin HCI 500 mg Extended .

31N0rz0e Release Tablet 500 mg, Oral, OD 30 tablet 1 Months 30 tablet
31102019 | Warfarin Sedium 5 mg Tablet 5 mg, Oral, OV 30 mg 1 Months 30 mg

va [ ] Tidak

D. Kaunseling telah diberikan

(Jika Ya, sila lampirkan rekod kaunseling)

Tandatangan :
Nama : B
Jawatan : Pegawai Farmasi UF48

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateqgor A Kategori lain
dibekal dibekal akan datang ltem Kos ltemn Kos

Jumlah keseluruhan

Figure 3.6.2.2-10 SPUB Form
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MEDICATION ORDER
Select Registered Patient| All - || 2| Dispensing Location | Outpatient Pharmacy v |
NXX XXXXXXXXX XXX XXXXX XXXX XXXXX Mykad = Age 21 Years 10 Months 21 Days Gender Female MRN Pem—
-
p Address Phone And Email Diagnosis No kiown Allergies -
Height | |em  weight | |k BMIBSA 00 m: GePD [ {Last Updated : ) Nationality | Warganegara
Upload Photo
Medication Profile | VAS History | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
VISIT/ADMISSK o
Location Department r | F\swt Management | @8 Patient Label | &) Patient sticker
Patient Diagnasis m
Allergy
Total Price - RM 24.00
Adversa Drug Reaction
Original Prescriber -
u - - @vanced Search
T T E Name | | Drug Name Order Details Order Qty IIJ’:'(?
Drug [ .
Normal Order [ Own Medication 500
. mg, OD (once daily),
Dosage o v 30 tablet .
; : “ . A Il | e GRS ¢ W
gl Admin Route [ v | [ Patient Requre 31/10/2018 (1 Montns)  |¢ )
Counselling 5mg, PM (every evening),
- N 3 - |30 .
e ey Frequency [ | Dosage Schedule - 'S 2| warfarin Sodium 5 mg Tablst Qral Tablet, Oral RIJ? 010 i i}
T 311102018 (1 Months)  |* )
Reconsttution Duration [ ]\ Months v |
Start Date / Time 311102012 11:13 AM =1k
Therapeutic Drug Monitering —.
End Date / Time 317102019 11:13 AM ol
Radiopharmaceuticals i Order Quantity l DH ]
. Drug Indication | v | v

Figure 3.6.2.2-11 Medication Order

STEP 18

B Confirm

Click on the button to confirm order

Note
To complete the process for SPUB prescription, continue as normal dispensing process
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Release / Discard Batch
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This function allow user to release the allocated quantity back into inventory upon non collection by the
patient(s). Drug that is not reusable will be discarded.

3.7.1 Before Patient Called

During counter check, user can amend the prescription if necessary, such as intervention,
alternate and combination or extemporaneous after release/discard.

=]

El Home

O Patient Management

[ Order Management

o Inventory

[ Adverse Drug Reaction

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

E] [ Show Al

Dispensing Location

Preparation
Dispensing

Dispensing
VAS
ol Inpatient
p Release/Discard Batch
» Medication Return
) Re-Dispensing
) Methadone Dispensing
) Methadone Patient
Details
p SPUB Patient List
o CDR
o v
o PN
[ Radiopharmaceuticals
o Clinical
[ Manufacturing
o MAR

‘ : ) 1
Single Stage

Pharmacy Transaction Order Type
Dispensing Mode of Services
“1 Normal
71 Outpatient IC No/Cther |dentification
Criginal Prescription Serial No.
Screening &
Verification

Advanced Search

Original
Prescription
Serial No.

Logout

A Bl Home | Dispensings
OUTPATIENT - DISPENSING

Dispensing Counter | 10

| Farmasi Kiinik Pakar

v | Patient Name \ |
| an v | MRN | |
[ v| Order Status [an v
| | Prescription Status [ An - |

Patient Name

[1-1/1]

Current

4| Queue Seriest| OrderDate Time #| Order Location| Collection % p"’;fﬂ'"s:“" 4| eGL Status &

Order Type

Arrival Time % Waiting Time %

Mode

Normal
Collection

Kiinik Pakar
Perubatan - GIM

0/2019 12:16 PM Normal d57IEEE)

)
N PROGRESS ‘ |3mnf201, 12:16

STEP 1

Click on ‘Dispensing’ sub menu

Note
Search the patient

STEP 2

Figure 3.7.1-1 Dispensing

Double click on the selected patient record and patient detail information will be display in Figure 3.7.1-2
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& Patient Label ble(ord Pres(riptlnnl[Msdfcatlm counseﬂmg][mmc ordar][wmt Original Wﬁcﬂnhnn]k?‘? B X
SXXXXXX OO XHXKXKX Mykad , [ Age 61 Years 11 Months 29 Days Gender Female MRN smmcoms o
a
K Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |kg BMIBSA 010 m2 (Last Updated : ) Nationality - Warganegara
Upload Photo
Medication Profile | VAS History | Counseling History | MTAC History | Notes | D 1 Parameter | Gther Appointment |
Encounter No: 0003  Actual Visit Date: 31/10/2019  Attending Practitioner, Visit Location: Klinik Pakar Perubatan - GIM ~ Rx No: PCGIM0001081149 Transcribed By: M il
‘Original Prescription Serial No: RX9968745
#i& PHARMACY ORDI
] Patient Arived  Queue Senes‘Nnrma\ | v | QueveNoleers | Amival Time 31102018 M | Waiting Time [0 6 38 Collector Name |SXX00OX XOOGGK X0K|  Relationship | Patient v |
Clinic TCA i | No. of Days: 0 Current Collection Mode Normal Collection [ SPUB 5puB R1 Form
Next Collection Date 207112019 (3 | Total Patient: 1080 Next Collection Mode | Nermal Collection v Next Collection Location | Farmasi Kiinik Pakar v
MNext Dispense At | Pharmacy Counter v
Dispense At | Pharmacy Counter - | Queue No. Called Time
s Remarks

Dispense Method | Normal Collection v | [ Patient Calied
Witness By | | Adherence Score l | PR

AL Balance Remarks | Drug Counselling | Extemporaneol Prescriber Status Complete

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty aty Name

Metformin HC1 500 mg | 500 mg, ON, Oral, 2 -
O | SeeoeRelessa Tane pope TR 0tablet 30 (] [JPOMs | Otablet 30 tablet 30 tablet Remarks | [] Detail " |Prepared O
- 3111012012 12:45 PM - (30 day(s))
A i 3011212018 12:15 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 )
Months 240 tablet
[ |Teblet 480 tablet 0 tablet 240 [ [] POMs | otablet 240 tablet Remarks | [] Detail p— o
A i 211012019 1216 PM - (30 day(s)) ol
2011212019 1216 PM

Figure 3.7.1-2 Dispensing

Note

e Patient is not called
e Reserve Qty has a value
e Status is Prepared

STEP 3

-

Click on the . @ Release/Discard . button and release/Discard Batch window will displayed

RELEASE/DISCARD BATCH

Gte]

@ ReleaseDiscard E]

IC NofOther Identification | |

| =

| New Record(s) ‘

1 n [11-212)

4 5 ntervention v

Metformin HCI 500 mg Extended
Release Tablet

[} SO HXHHK, KK PCGIMODD1081149

30 tablet 3110019 Prepared | v | ‘

Figure 3.7.1-3 Release/Discard Batch

STEP 4
Click on the &I checkbox for selected Drug

STEP 5

Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
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- Intervention

- Patient Refused
- Uncollected

- Wrong Allocation

STEP 6
Click on the @Releaseiscard 1, 0 and Information Message will displayed

INFORMATION

@ INFO3057: Selected items had besn released

|

oK

Figure 3.7.1-4 Information Message

Note

OK

e Click on the | | button to confirmed release the selected drug

e The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

e As the drug status changed to Verified, user will have to go to the preparation screen to perform the intervention (for
new order only) as shown in Figure 3.7.1-5

PREPARATION

E & Patient Label IRecwd Pr&ecnuﬁcml [Print Original Prescription l @@ [E

SAXAXKX XAXAXK XXAXXX Mykad - Age 61 Years 11 Months 29 Days Gender Female MRN T
a
!/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  weight | |kg BMIBSA 00 m? ‘Updm (LastUpdated : ) Nationality - Warganegara

Upload Photo
Medication Profile | VAS History | Gounselling History | MTAC History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appoiniment |

Encounter No: 0003 Actual Visit Date: 31/10/2019  Attending Practitioner: Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIMO001081149 Transcribed By: ——
Original Prescription Serial No: RX9968745

#ig PHARMACY ORDER

[#] Patient Arrived Queue Series \ Queue No ‘SE?E, \ Arrival Time (31111::2019 12:16 PM \ Waiting Time |0 - 31 : 31 ‘ Collector Name |sxx)o<xxxxxxxxxxx\ Relationship | Fatient v |

Clinic TCA (i | No. of Days: 0 Current Collection Mode Normal Collection |

Next Collection Date 29/11/2019 (i | Total Patient: 1020 Next Callection Mode | Nermal Collection v | Next Dispense At | Pnarmacy Counter v

Supply Duration | 30/ Days Next Collection Location | Farmasi Kiinik Pakar v | ] SPUB spuB R1 Form

Adnerence Score | | MR |

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:i'ﬁd D's"egsl; Low Balance Remarks | Drug Counselling | Extemporaneous | Prescriber Name Status
Metformin HCl 500mg | 500 mg, ON, Oral, 2 oou
s
[] |Extended Release Tablet |Months 60 tablet 0 tablet et Otablet Otablet 60 tadlet Remarks | [] Detai N 1| Verified
A i 3111012019 12:15 PM - Alternate(C) (80 cayis))
i 3001212019 12:15 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2
Months 0 POMs 480 tablet
[] |Tablet 480 tablet 0 tablet oo Dtablet 0 tablet Remarks [ Detai N 1| verified
A i 3111012012 1216 PM - Altenate (60 cay(s)) X
i 3011212019 12:16 PM

Figure 3.7.1-5 Preparation

e User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

o After intervention, proceed until dispense.
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3.7.2 After Patient Called
This function can be use when patient does not come to collect the medication or patient refused
the medication

i 8 Paent Labe! | Record Prescrition|[Medication Counseling | MIAC order]fount ongnal erescrption] o] | B [ x
SH0OOKK XXXXX XXXXXX Mykad = eemsm—— Age 61 Years 11 Months 29 Days Gender Female MRN TH
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | \cm Wefgm\ |kg BMYBSA 000 m?  [ypdace| (Last Updated: ) Nationality : Warganegara

Upioad Photo
Medication Profile | V/AS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0003 Actual Visit Date: 31/10/2019  Altending Practitioner. Visit Location: Klinik Pakar Perubatan - GIM ~ Rx No: PCGIMO0001081149 Transcribed By:
‘Criginal Prescription Serial No: RX9968745

¥E PHARMACY ORDER

7] Patient Arrived  Queue Series | Normal v | QueveMNolg67s | Amival Time [31/10/2018 1216 PM | Waiting Time [0- 44 13 Collector Name | SXXXXXX Y0000 XXXx  Relationship | Patient v |
Clinic TCA 0. of Days: 0 Current Collection Mode Normal Collection [ SPUB spug R1 Form
Nezxt Collection Date 29/11/2019  E1 | Tolal Patient: 1080 Next Collection Mode | Normal Collection v | Next Collection Location | Farmasi Kiinik Pakar v
Next Dispense At | Pharmacy Counter v
Dispense At | Pnarmacy Counter v | Queue No. Called Time 31/10/2019 1:01 PM
- Remarks
Dispense Method | Normal Cotiection v | 2 [ Patient Called
Witness By [ J 0 ling Required? Adherence Score [ |MPR
E] 0 1 C Invoice | @) Release/Discard [~} Balance ion Sheet | =) Balance Medication Sheet | Label | & Label | @ Dispense
Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty POl D'SDE‘“:; uom Balance Remarks Drug Counselling | Extemporaneoy Pre;:ﬂl;l:er Status Complete
Metformin HCI 500 mg | 500 mg, ON, Oral, 2
m |[FErEEEE T e 60 tablet 0 tablet 30 [] [JPOMs | Otablet 30 tablet SIS Remarks | [] Detail Uncoliected 0
A i 31/10/2019 1215 PM - (30 day(s)) L
i 30/12/2019 12:15 PM
Paracetamol 500 mg :dmﬂ"r]ng, PRN4, Oral, 2 240 tablet
lonths ablet
[ |Taolet 480 tablst 0 tablet 240 ] [] POMs | Dtablet 240 tablet Remarks | [] Detail = Uncollected 0
A i 31/10/2019 12:16 PM - (30 day(s))
i . = Nem uf
30/12/2019 12:16 PM

Figure 3.7.2-1 Dispensing

STEP1
Click on the Patient Called M checkbox to call patient

Note
The drug status will change from prepared to uncollected once the Patient Called checkbox is selected

-

STEP 2 )
Click on the . @ Release/Discard . button and release/Discard Batch window will displayed

RELEASE/DISCARD BATCH
G (5) @resetss [x)

IC NoiGther Identification \ |

=

Drug Name

New Record(s)

[1-212]1

Reason for Release/Discard

Patient Refused v

. e
Metformin HCI 500 mg Extended 31100018 Uncollected
Release Tablet e

Patient Name b Medication Order No = Drug Name +| Prepared Qly | Preparation Date + Status

PCGIMODD1081149

Figure 3.7.2-2 Release/Discard Batch

STEP 3
Click on the &I checkbox for selected Drug

PB_U.MANUAL_OP-12" E

Page 143



PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

Wy O el Mdiese

STEP 4
Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5

Click on the @ Releaseliscard ) i and information Message will displayed

INFORMATION

@ INFO3057: Selected items had been released

0K

Figure 3.7.2-3 Information Message

Z

ote )
. Cickonthe %€

| button to confirmed release the selected drug
e The Reserve Quantity will be null [0] and the status will change from Prepared to Orderd

e As the drug status changed to Ordered, user will have to go to the Acknowledgment screen (for new order only) as
shown in Figure 3.7.2-4

PHARMACY ACKNOWLEDGEMENT

Print Queue No|| [ Acknowledge E]

SXXXXXX XXXXX XXXXXX Mykad | em— - Age 61 Years 11 Months 29 Days Gender Female MRN  e—
P
/ Address Phone And Email Diagnosis No known Allergies -
Height \ ‘cm Weigm\ ‘kq BMUBSA 00 m? [jpdze| (LastUpdated: ) Nationalty - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAG History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0003 Actual Visit Date: 31/10/2019 Visit Location: Klinik Pakar Perubatan - GIM  Rx No. PCGIM0001081149 Transcribed By: ™
Original Prescription Serial No: RX9968745

5§ PHARMACY ACKNOWLEDGEMENT

[] Patient Arrived Arived Date 31102019 |F | Arrived Time 12:16 PM _3

Queue No e85 | Queue Series [ Normal v Dispensing Location lFarmas\ Kiinik Pakar ]
J

| Relationship | Patient v | [] sPuUB 2

Collector Name ‘SXXXXX)( SO0 XK

ug PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Remarks

31110/2019 12:15:55 | 30M12/2019 12:1555

Metformin HCIS00M0 | o, R Tablet oral 500 mg oN 2Months ‘ 60 tablet D ‘ 30 tablet Uncollected Remark

Extended Release Tablet

PM PM

311072018 1216:17 | 30/12/2019 12:16:17 R
430 tablet - - Ordered Remark

430 tablet o

Paracetamol 500 mg Tablet | Cral Tablet Oral 1000 mg 2 Months

Figure 3.7.2-4 Pharmacy Acknowledgement
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3.7.3 Release/Discard Batch (Menu)
User can also do Release/Discard function from Release/Discard Batch sub-menu.

(Ph[B

e =
&l Home
[ Patient Management
[ Order Management
0 Inventory
3 Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal
O Outpatient
O Inpatient

} Re-Dispensing

O Clinical
{3 Manufacturing
[ Maintenance

) Release/Discard Batch
) Medication Return

PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL KUALA LUMPUR

Logout P

[l Home | Release/Discard Batchx
RELEASE/DISCARD BATCH

=)

MRN
IC No/Cther Identification

Drug Name

@\on Date From

New Record(s)

p Methadone Patient Details
) SPUB Patient List 1 1428 | > | »

Medication Order Nos Drug Name

@ ReleaselDiscard

Patient Name

Dispense Location Farmasi Klinik Pakar hd

Preparation D: ]
@ Search History

+| Prepared Qiy: Status  %| Reason for Release/Discard

[1-10/4280]

Preparation
e °

O Report/Enquiry
O T 00 00K KORTHC0000002635 Calcium Lactate 300mg Tablet 0tablet 23/06/2016 Prepared/Hold v
TOCOOOCOOC X00C X000 XX
O JOOOOK JODOK KNEFRO0000003756 Alfacalcidol 0.25mcg Capsule 0 capsule 27/056/2016 Prepared/Hold hd
(] OO0 PCGIMO000004855 Paracetamol 500 mg Tablet 0 tablet 26/05/2018 Prepared hd
O AXC XHOOKIPHHAHK KORTHOO0000005436 | Calcium Lactate 200mg Tablet 0 tablet 30/05/2016 Prepared/Hold -
O AXOC XA KORTHOO0000005436 | Calcitriol 0.25mcg Capsule 0 capsule 30/05/2016 Prepared/Hold v
W
Il AR XXX XK XX KX KK KORTHO00000054365 in 500 meca Tablet 01ablet 0/05/2016 Prepared/told hd
Figure 3.7.3-1 Release/Discard Batch
H 13 H b
Click on ‘Release/Discard Batch’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark

a

MRN

Patient Medical
Record Number

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Patient Name

Patient name

Able to filter by patient name

o

IC No/Other Identification

Identification Card

Example: 57083104321

Drug Name

Drug Name

Example: Tramadol or “Tram”

Dispense Location

Dispensing location.
(It will list down all
active location)

Able to filter and search patient name by
dispensing location

Preparation Date From

The date of the drug
being prepared

Example: 21/06/2017

Preparation Date To

The date of the drug
being prepared

Example: 21/06/2017

STEP 2

Table 3.7.3-1

Click on the button to search the patient
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IS

Note

Click on the el button to view the history of previous transactions as Figure 3.7.3-2

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

Release/Discard Batchx

Logout PN

STEP 3
Select check box of the selected drug

1 Home RELEASE/DISCARD BATCH
ol Patient Management @
[ Order Management © Release/Discard
3 Inventory
[ Adverse Drug Reaction MRN | J Fatient Name [ J
£ Pnarmacy Transaction IC NofOther Identification | |
1 Dispensing
2 Normal Drug Name \ | Dispense Location | Farmasi Kiinik Pakar v|
0 Outpatient Praparation Date From A Preparation Date To =)
0l Inpatient — —
) Release/Discard Batch @ Search History
» Medication Return
} Re-Dispensing . | History Record(s)
» Methadone Patient Details
) SPUB Patient List 4 1 42 > |> [1-10/414]
2 Clinical : R
N leas for
Manufact N s s
. ;ainzllnua::eu""!! Drug Name #| Preparation Date 3+ Status *|  Release/Discard
0 Report/Enquiry
IMDOOCK X0 XK PCGIMO000000008 Atorvastatin 20 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
IMDOOCK XOOOOC XK PCGIMD000000003 Perindopril 4 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
VXXX KKXX XL PCGIMDO0D000003 Ticlopidine HCI 250 mg Tablet 04/0512016 ORDERED Wrong Allocation
MO X0 XK PCGIMO000000008 Amiedipine 10 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
VXK KX X000 PCGIMDO0D0D0003 Bisoprolol Fumarate 2.5 mg Tablet |04/05/2016 CRDERED Wrong Allocation
Insul larfisophane (1 N
M; PCGIMN00N0NND: nsulin regularfisophane (nsuman_ | e oge ORDERED Wrona Allacation
&
@ PHARMACY INFORMATION SYSTEM
T e Lo
== @ Hone | Release/Discard Batchx|
1 Home RELEASE/DISCARD BATCH
0 Patient Management
{3 Order Management o @ Release/Discard
O Inventory
0 Adverse Drug Reaction MRN | J Patient Name | J
@ Pharmacy Transaction 1C No/Other Identification | |
# Dispensing
1 Normal Drug Name \ | Dispense Location | Farmasi Kiinik Pakar v
0 Outpatient Preparation Date From m| Preparation Date Ta fn |
O Inpatient T
) Release/Discard Batch (@ Searcn History
» Medication Return
» Re-Dispensing . | New Record(s) ‘
} Methadone Patient Details.
) SPUB Patient List « 1 r48 > | » [1-10/4250]
o) Clinical i o
& Manufacturing R P d Order No Drug Prepared Q '. 0 on fo D d
o Maintenance
0 Report/Enquiry
“ THH XX XOOEX KORTHOO000D02635 | Calcium Lactate 300mg Tablet | O tablet 23/0512016 Prep: [Intervention - |
Intervention -
(m} TRHKK PCGIMO000004855 Paracetamol 500 mg Tablet 0 tablet 26/05/2016 Prepared ‘ v | ‘
[} AXOC XIOMOOCK KORTHO0Q00005436 | Calcium Lactate 300mg Tablet 0 tablet 30/05/2016 Prepared/Hold ‘ v | ‘ ‘
(m} AXOC XIOMOOCKK KORTHO0Q00005436 | Calcitriol 0.25meg Capsule 0 capsule 30/05/2016 Prepared/Hold ‘ v | ‘ ‘
\ [
] SO KORTHOO! 010512016 Prepareq/old -

Figure 3.7.3-3 Release/Discard Batch

PB_U.MANUAL_OP-12" E

Page 146




PhiS& CPS Project
User Manual — Outpatient Pharmacy

e User is allowed to select multiple Drug to release
e Enter Remarks if required

STEP 4
Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5
Click on the @ Release/Discard button to proceed the release/discard process
@ INFO3057: Selected items had besn released
|
DK
Figure 3.7.3-4 Information Message
Note
e Click on the .L. button to confirmed release the selected drug

e Drug with status Prepared or Prepared/Hold, after release status will change to Verified

e Drug with status Uncollected, after release status will change to Ordered
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This function will allow user to record the returned medication from the patient or units into the system.
This functionality enable user to track the transaction record and able to manage the stock in proper way.

(F]=]

El Home

[ Patient Management
O Order Management
O Inventory

Pharmacy Transaction
2l Dispensing
2 Normal
[ Outpatient
[l Inpatient

O Adverse Drug Reaction

p Release/Discard Batch
» Medication Return
) Re-Dispensing

» Methadone Patient Details’

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL KUALA LUMPUR

Bl Home | Medication Returnx

MEDICATION RETURN

[] Show Al

Patient Name

Medication Return No

Date Return

Patient Name: +

IC NoiOther
Identification

Patient MRN

IC NolCther Identification

Drug Name

EncounterNo = Status

|
@

s Drug Name B

[1-10/1057]

= Requested By s

b SPUB Patient List 010112018 . . TXX XXKK XK 891118145937 1767 Confirmed DzspanaRec 1
O Clinical Solution
O Manufacturing 008312019 LXK XXKHK 690925108677 0202 Confimed %";I‘:tzepam 05mg i
[J Maintenance
O Report/Enquiry 011912018 .l L0 XXX XX 641018055502 0482 Confimed Aprazoiam 025 m9 )
0066/2018 " ;mxx 340624025072 1508 Confirmed Lorazepam 1 mg Tablet I
090212018 XXKXXXXXW XXX | 501108106833 0874 Confirmed %fl‘:fepam 05mg I
085012017 . XK XAK XHHK 700307075045 0274 Confimed %‘:I‘:fepam 05mg [
028412019 HXOOOO0000000 | 580714105810 ote7 Confirmed Sonazeram 05ma !
1256/2018 XK XXX XIH00K 600923065138 0976 Confirmed Alprazolam 0.5 mg Tablet |
120212018 HIXX X000 000 690923065138 0976 Confirmed Alprazolam 0.5 mg Tablet I
WDOOK SOCOCOCOOC Clonazepam 0.5 mg
011612019 oot 850424036313 1913 Confirmed e i
Figure 3.8-1 Medication Return
. . . . ,
Click on ‘Medication Return’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark

a

Patient Name

Patient Name

Able to filter by patient’s name

Patient MRN

Patient Medical
Record Number

Search option:
¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Medication Return No

Medication Return

Return no:

No Example: 0010/2016
d IC No/Other Identification IC Nq/ch_er Patient’s IC NO: XXXXXXXXXXXX
Identification

Date Return

date

Search for Return

Search date

Drug Name

Search Drug Name

Able to filter by Drug Name

STEP 2

Table 3.8-1

Click on the button to search the patient
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STEP 3
Click on the l 5 ] button to add new patient record

MEDICATION RETURN
Submit | Confirm N @
Request No 007912019 | Patient MRN 2| ! 4)

Status Draft v | Patient Visit Search
Remarks ‘ ‘ Patient MRN | | Patient Name \ |

&3 ()
1 199385 LR [1-10/993848]

Patient MRN = | Patient Name > VisitNo 3 Visit Date | Visit Locations Bed No

1 I
| OO s [, o
i - > o B Retum Gty =
ol AN M
] el T i r
el R i A
| il

Figure 3.8-2 Medication Return
STEP 4
Click onthe ' " | button to search the patient
Note
Various search criteria are provided such as Patient MRN and Patient Name. Click button to search

STEP 5
Double click on the selected patient’s details

MEDICATION RETURN

Submit | Confirm @

IVDOCOOOCK X0COL XK XXX XXXX

a O Mykad - Age 21 Years 11 Months 17 Days Gender Male MRN  e—
f‘ : Address Phone And Email Diagnosis No known Allergies -
Upload Fhoto | Heiaht | |em  Weight | kg BMIBSA 000 m? Update | (Last Updated : ) Nationality : Warganegara

Medication Profile |
Encounter No: 0011 Actual Visit Date: 3110:2019 Aftending Practitioner:  Visit Location: MOPD

Request No [Dorgxzmg | Patient MRN 2"
Status Draft v |

Remarks ‘ ‘

MEDICATION RETURN DRUGS

+1(e)

1 "

Dispense No

R

Drug Name B Dispensed Qty * Requested Return Qty s Return Qty ¥

No Record Found

Figure 3.8-3 Medication Return
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STEP 6
Click on the E] button to add drug to medication return list

MEDICATION RETURN DRUG

fi5 RETURN DRUG
Dispense No | 072113_p0030D | (7 Drug Name | cephalexin Monehydra 2 |
—
Reason (8)| Patient Refused v |’t Request Refurn Gty | 30” cap | - |’t
Previous Dispense Gty 30 cap
f& RECEIVE RETURN QUANTITY
Retumn Qty | 20| cap |~ | Batch No 5000703 v |
Discard Qty [ m] * Batch Expiry Date |3m11.’202u |
Figure 3.8-4 Medication Return Drug
STEP 7

Select Dispense No from dropdown menu

STEP 8
Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
- Patient Deceased
- Patient Discharged
- Patient Refused
- Uncollected Medication

STEP 9

Click on the Drug Name il button to search drug and Search Drug window will displayed

Search Drug
ong coce | = (x]
Drug Name | |

Drug Code 3%

Drug Name Order Detail

Sodium Bicarbonate, Citric

Paracetamol 500 mg Tablet

1XX

BO5SCB10955M40 Acid. Sodium Citrate 1 sachet TID, Oral, 7 Days 21/07/2018 08:12
D1XX TEErm it i o AM - 28/07/2018 08:12 AM

J01DB0O1010C100 | Cephalexin Monohydrate g TID, Oral, 5 Days 21/07/2018 08:12 AM
16X 250mg Capsule A/0TI2018 08:12 AM

NO2BEO1000T 100 1000 mg PRN3, Oral, 7 Days 21/07/2018 08:12

AM - 28/07/2018 D812 AM

Figure 3.8-5 Search Drug

STEP 10
Double click on the selected Drug
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5§ RETURN DRUG

Dispense Mo

| 072118 _oooao

v |

Drug Mame

| Cephalexin Monohydra 2 |

Reason

| Patient Refused

.
v

Pt
Request Return City Q v|

EDHcap |v|*

Previous Dispense Qty

30cap

5§ RECEIVE RETURN QUANTITY

Retum Qty @ 20/ [ cap [~ Batch No ®|50mma v
Discard Qty S 10" Batch Expiry Date N~ | 30/11/2020 |

Figure 3.8-6 Medication Return Drug

Note
Once select the drug, system will display Previous Dispense Qty

STEP 11
Enter Request Return Qty

Note
Request Return Qty cannot more than Previous Dispense Qty

STEP 12
Enter Return Qty

Note
e Return Qty cannot more than Request Return Qty

e if Return Qty less than Request Return Qty, Discard Qty will be automatically calculate variants between
Request Return Qty and Return Qty

STEP 13
Select Batch No from dropdown menu

Note
e For patient record dispense by UMP Method, UMP Defect Type will be enable as figure 3.8-7

MEDICATION RETURN DRUG

¥ RETURN DRUG

Dispense No | 070919_00001 v | Drug Name | Loratadine 10 mg Tabl 2 |
Reason | Excess Supply v | Request Retum Qty | 30 | tab v |

UMP Defect Type iReturn By Patient v | 30tab

= Rt By Patient
#& RECEIVE RETURN QUANTITYGEM OISR

Retum Qty | 30 || tab
’—\0 "

Figure 3.8-7 Medication Return Drug

Previous Dispense Qty

B2k Batch No | 1807056 v |

31/07/2022 |

Discard Gty Batch Expiry Date
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e Select UMP Defect Type from dropdown menu
— Return By Patient
— Return By Poslaju

STEP 14
Click on the button to save the transaction and Confirmation Message will display

CONFIRMATION
‘ COMFO00Z: Are you sure you want to save?
@)

|' Cancel “ Yas | | MNo l

Figure 3.8-8 Confirmation Message

Note
: | Yes | :
Clickonthe ™ |button to save the transaction
oo
Submit Enﬁr‘m [ZJ
- RTIHIXN KXXXX XXXXX XXX XXX | pyao) Age 21 Years 11 Months 17 Days Gender Male MRN Smm—
K : Address Phomne And Email Diagnosis Mo known Allergies -
Upload Photo | Helont \ |cm Weigm| |ch BMI/BSA 00 m? ‘.Update (Last Updated : ) Nationality - Warganegara

Medication Profile |

Encounter No: 0011 Actual Visit Date: 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No [noazazm 9 | Patient MRN 2|
Status Requested v |
Remarks ‘ ‘

MEDICATION RETURN DRUGS

1 i1 [1-1/1]
Dispense No Drug Name Dispensed Qty Requested Return Qty Return Qty
072118_00080 Cephalexin Monohydrate 250mg Capsule |30 30 20
< >

Figure 3.8-9 Medication Return

Note
e To add more drug into the list, repeat from STEP 6 to STEP 14

e Useris allowed to edit Medication Return Drug by double click on the drug list and Medication Return Drug screen
will display as shown in Figure 3.8-10
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MEDICATION RETURN DRUG

#g RETURN DRUG

]
N
B
o
&

Dispense No | 072113_00080 E2h Drug Name | Cephalexin Monohydrd 2 |
Reason |F'atient Refused | v | Request Return Qty [ 30” pk | v |
Frevious Dispense Qty 30 pek

#g RECEIVE RETURN QUANTITY

Retum Gty [ 20 pck [v]* Batch No | 5000703 [+]’
Discard Qty [ 10]” Batch Expiry Date | 301112020 = |

Figure 3.8-10 Medication Return Drug

e Click on the button to modify or click on the button to delete the record

e Useris allowed to modify Return Qty and Batch No

MEDICATION RETURN

[ Jsers/imem] (15) (x]

IVDOOOOOOC 00000 X0 000 X000

- XXXX Mykad B s Age 21 Years 11 Months 17 Days Gender Male MRN Femm——
K : Address Phomne And Email Diagnosis Mo known Allergies -
Upload Photo | Helont \ |cm Weigm| |ch BMI/BSA 00 m? .Update (Last Updated : ) Nationality - Warganegara

Medication Profile |
Encounter No: 0011 Actual Visit Date: 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No 0082/2019 l Patient MRN 2|
Status Requested v |

Remarks ‘

MEDICATION RETURN DRUGS

1 i1

[1-141]

Dispense No S Drug Name o Dispensed Qty ¥ Requested Return Qty B Return Qty o

‘nnna_mngn ‘Cepna\exin Manohydrate 250mg Capsule |30 |3n ‘20
£ >

Figure 3.8-11 Medication Return
STEP 15

Click on the button to confirm the transaction and Confirmation Message will be displayed
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CONFIRMATION

@ COMNFD105: Are you sure you want to confirm®?

| cancel || ves |[ mo |

Figure 3.8-12 Confirmation Message

e Click on the |ﬂ button and Information Message will display as Figure 3.8-13

INFORMATION

@ INFODE0T: Medication returned to stock successfullyl

[ ok |

Figure 3.8-13 Information Message

e Click on the |L button to return the stock into inventory
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3.9 Re-Dispensing
This function will allow user to view re-dispense medication record.

5

@ PHARMACY INFORMATION SYSTEM

@a

HOSPITAL SERI MANJUNG Logout

& Home

0 Patient Management e E]
Search Patient

[ Order Management | 2|

O Inventory -

5 Adverse Drug Reaction Fatient Name [ | Dispense Date m

Pharmacy Transaction MRN | | IC No/Cther ‘
1 Dispensing
[ Outpatient

O Inpatient 1 115 | > | » [1-10/148]
) Release/Discard Batch

) Medication Return Patient Name IC No/Other ldentification < Re-Dispense No + Dispense No % Re-Dispense Date +
) ReDispensing A0 OO0 XK 780527025707 RD251019_00004 102519_00002 25/1012019 Draft
p Methadone Patient Details
) SPUB Patient List CXXO XXX SO0 730326085601 RDO10815_00002 070615_00189 24/1012019 Draft
0 fi’DR DGR 200 XXX 550304036218 RD241019_00003 102419_00004 24/10/2019 Draft
]
2 PN IVOOOOK XK KX XOOHX 530613085835 RD141019_00009 041717_00696 14/10/2019 Dispensed
o Clinical XXX XICOORKK XXX JOOCKX XXX XXXK
5 Manufacturing XXXXXX 140922080882 RD141019_00008 081716_05341 14/10/2019 Draft
G MAR ROCOOOC 0O XXX 660001085202 RD111019_00002 101119_00008 11/10/2019 Dispensed
[ Maintenance
o Report/Enquiry IVEXXXXHNNR FOOCXAXKK XX XA 560114106109 RDO50819_00001 080519_00001 05/08/2019 Dispensed
VOO0 OO XA 540110085971 RDO020819_00012 080119_00001 02/08/2019 Dispensed
VXK XK XXHKKKK 540110085871 RDO020819_00011 080119_00001 02/08/2019 Dispensed
VOO0 XOOOK XXX XK 950424036223 RDO20219_00010 080219_00001 02/08/2019 Dispensed

Figure 3.9-1 Re-Dispensing

STEP 1
Click on ‘Re-Dispensing’ sub menu

Note
Various search criteria are provided as below:

No Field Description Remark
a Patient Name Patient Name Able to filter by patient’s name
Search option:
o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Able to trace back previous re-dispense

Patient Medical

b MRN Record Number

Dispense Date Re-Dispense Date record
d IC No/Other Identification | ID Number Patient’s IC NO: XXXXXXXXXXXX
Table 3.9-1
STEP 2
Click on the button to search the patient
STEP 3
Click on the Search Patient | £ | button and Patient Search window will display
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Search Patient | 2
| Patient Name | |

[1-10/209748]

Patient Search

Patient MRN |

IC No/Other Identification | |

1 120975 > | »

IC No/Other

Patient MRN % Identification ~

Patient Name B

20000 BIN 000K
TR
KOO X 0000

I OO X OO 000K
AOOOOK 0K XXX

TR OO KKK

Figure 3.9-2 Patient Search

Note
e User is allowed to enter Patient MRN or/and Patient Name or/and IC No/Other Identification and click on the button

e Double click on the selected patient

PHARMACY INFORMATION SYSTEM

& Home
Patient Management

Re-Dispensing x

RE-DISPENSE LIST

> _ —
Search Patient Pel
o Order Management | \E]
3 Inventory —
[ Adverse Drug Reaction Patient Name [ | Dispense Date T
Pharmacy Transaction VRN | ‘ 1€ NafOtner ‘
Dispensing

O Outpatient
3 Inpatient
) Release/Discard Batch

oo

} Medication Return Patient Name IC No/Other Identification & Re-Dispense No * Dispense No Re-Dispense Date
} Re-Dispensing AXXXHK XXX KHXXX 780527025707 RD251019_00004 102519_00002 25M10/2019 Draft
) Methadone Patient Details
) SPUB Patient List X OO X 730326035601 RD010815_00002 070615_00189 2411072019 Draft
- E{DR U000 K XXX 550304086218 RD241019_00003 102419_00004 24/10/2019 Draft
o
o PN VXX XK KIX XIXXKHXXX 530613085835 RD141019_00009 041717_00696 14/10/2019 Dispensed
Ol Clinical DO OO JOBOOK YOO XK K
5 Manufacturing XXXXX 140922030882 RD141019_00003 081716_05341 147102019 Draft
o MAR R0 K 00K XXX 660001085202 RD111019_00002 101119_00008 1110/2019 Dispensed
O Maintenance
[ Report/Enquiry IO JOOOOOE XXX XXX 560114106109 RD050819_00001 030519_00001 05/03/2019 Dispensed
IO XK OO0 540110085971 RDO020819_00012 080118_00001 02/08/2018 Dispensed
OO XK OO 540110085971 RDO020819_00011 080118_00001 02/08/2018 Dispensed
OO XA XX XK 950424086223 RDO020219_00010 080219_00001 02/08/2019 Dispensed

[1-10/148]

STEP 4

Click on the E button and Re Dispensing screen will be display as Figure 3.9-5

Note

e If selected patient do not have active medication, information message will display as Figure 3.9-4

Figure 3.9-3 Re-Dispensing

PB_U.MANUAL_OP-12th E

Page 156




PhiS& CPS Project IS
"8 s User Manual — Outpatient Pharmacy

L

Wy O e Mdagse

INFORMATION

@ INFOO533: Patient do not have any active medication
I

OK

Figure 3.9-4 Information Message

e Click on the | | button
Dispensing Locatien | Qutpatient Pharmacy - |E]
AXXXXX XXXXX XXXXX XXXX Mykad rEw Age 34 Years 04 Months 04 Days Gender Female MRN  mm—
P
P e B
Height | 166|cm  Weight | 66|kg BMUBSA 241174 m? |U,Jdate (Last Updated : 31/10/2019 ) Nationality : Warganegara
Upload Photo
Medication Profile |
Re-Dispense No “ Dispense No pel \@L’alus Draft |
1 "

Selection [l Drug Name Order Details Order Qty Disp Qty Re-Disp Qty Reason

Figure 3.9-5 Re Dispensing

STEP 5

2 |

Click on the Dispense No button and Dispensing Search window will display as Figure 3.9-6

Dispensing Search E]

Dispense No | Prescription No |
Visit Date From @0 | Visit Date To |
Dispense Date From ? | Dispense Date To ? |
Patient Type A v |
1 " [1-1F1]
Dispense No = Dispense Date = Deparment +| Dispense Location > Prescription No = Visit No
103019_00001 ii? TR AR Pharmacy Outpatient Pharmacy OFD00DD224847 ‘DOD‘I

Figure 3.9-6 Dispensing Search

e Search Patient by:
— Dispense No
— Prescription No
— Visit Date From
— Visit Date To
— Dispense Date From
— Dispense Date To
— Patient Type
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e Click on the button and double click on the Dispense No selected

RE DISPENSING

(]

Dispensing Location \ Quipatient Pharmacy

v |IEd\t Label l {Re-Dispense]

AXOOCEK X0 XXX XXXX Mykad s semm—— Age 34 Years 04 Months 04 Days Gender Female

MRN s

P
/ Address Phone And Email Diagnosis A Known Allergies -

Height | 1ee\cm Weigm\ ss\kg BMYBSA 241174 m?  [jpgac| (Last Updated : 31102018 )  Nationality : Warganegara
Upload Photo
RD311019_00002 . Dispense No 103019_D0001 \ Pk Status Draft

Order Details Order Qty Disp Qty

Drug Name

Medication Profile |

Reason

‘ 120 tablet ‘ 60tab

Remarks

¥ ‘ OPDOD00824847 ‘Mennrmln HCI 500 mg Tablet ‘5013 ma, BID, 2 Months 0
Figure 3.9-7 Re Dispensing
STEP 6
Selection
Click on the 4 checkbox for the selected Drug
STEP 7

Click on the Re-Disp Qty 2

ITEM BATCH DETAILS

hyperlink and Item Batch Details screen will be display as Figure 3.9-8

(9E]x)

Drug Code [A1DBA021 10T1001XX l Default SKU tablet
Metformin HCI 500 mg Tablet S
Drug Name Dispense UOM | iab v |

5§ BATCH DETAIL

1 "1

Batch No Available Qty

Expiry Date

‘ 199702 80] x |

‘ 33233 ‘ 31/08/2020

Allocated Oty

L=

Total Available Gty Total Allocated Gty

199792

o

Figure 3.9-8 Item Batch Details

STEP 8
Enter UOM Qty

Note
UOM Qty cannot more than Disp Qty

STEP 9

Click on the button to save the record
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RE DISPENSING
E] Dispensing Location | Outpatient Pharmacy v lIEd‘t Label l {R&Disuense] E]
AXOCXX XXXXX XXXXX XXXX Mykad wemm — Age 34 Years 04 Months 04 Days Gender Female MRN eommm—
’/f Address Phone And Email Diagnosis -
Height | ﬂ\cm Weight | _es\kg BMI/BSA 24/1.74 m? "@ (Last Updated : 31/10/2019 ) Nationalify : Warganegara

Upload Photo
Medication Profile |

Re-Dispense No RD311019_00002 ‘ Dispense No 103019_00001 ‘ 2| Status Draft |

1 "
Selection Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason

il ‘ OPDOD00824347 ‘Meﬂnrmin HCI1 500 mg Tablet ‘SDD mg, BID, 2 Months ‘ 120 tablet ‘ 60 tab | 103019_00001 60 | Lost | ‘ Remarks

Figure 3.9-9 Re Dispensing

STEP 10
Select Reason from dropdown menu
— Spilled
— Broken
— Lost
— Others
Note

User is allowed to print Drug Label by either to click on the M] button to preview or click on the button to
direct printing drug label

STEP 11
Click on the W] button and Information Message will be display as Figure 3.9-10

INFORMATION

@ INF20531: This Re-Dispense is dispensed

| successfully

Ok

Figure 3.9-10 Information Message

Note

e Click on the .L. button to completed the Re-Dispensing process

e User is allowed to Re-Dispense normal Drug only but not for psychotropic drug
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Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

oP Outpatient Pharmacy

MOH Ministry of Health

50 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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