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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhlS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o~ 0N

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop ,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

10. Drug Information & Consumer Education (DICE)

11. Medication Therapy Adherence Clinic (MTAC)

12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient Pharmacy module and its key features and functionalities. The
primary objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e Transcribing
e Acknowledgement
e Screening & Verification
e Preparation
¢ Dispensing
e Single Stage Dispensing
e SPUB
¢ Release/Discard Medication
e Medication Return

e Re-Dispense

1.3 Organized Sections

These are the sections within this document:
e Section 1 : Introduction
e  Section 2 : Application Standard Features
e  Section 3 : Outpatient Pharmacy

e  Section 4 : Acronyms

PB_U. MANUAL_OP-v1.5 Page 1
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2.0Application Standard Features

2.1 PhIS Legend

-
L el M ae

Standard Legend

Login to PhIS Logout from PhIS
Change Login Password E Reset Login Screen
@ Expand Menu @ Collapse Menu

El Home Display Home Tab ¥ Expand Module

T Collapse Module Close All Open Tabs
Refresh Screen Search Record
T‘ Add/Create New Record i Show Help

@ Print * Mandatory Field
|| Calendar Icon |E| Search Icon

@ Close Window Radio Button
Checkbox V4 Edit Record

Cancel Delete Record

Save (= Export o Excel Eigg{ tF%r:g]gtpen Reportin
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Outpatient Pharmacy Module Legend

Update Patient’s Height - . . .
e Print Ingredient Label
| ] Acknowiedge | Acknowledge | & Dispense | Dispense

Prescription

[ wé Prepare | Preparation [ Print Original Prescription | Print Original Prescription

/£t Edit Label Verification

Resume | | confirm Confirm
——
3

Hold Release/Discard
Print Rle-Dispenss Re-Dispense
Calendar -I Delete. Delete
[ schedule | Schedule [ save & Continue Save and Continue
Add/Update Drug Add/Update Drug ¥ Intervention
@ Resume
Note

e To learn more about Login Information, kindly click Login Information module for descriptive
steps.
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Latest Functions Page
5.1.2 Modify Order color coding 54
5.1.3 Alternate Drug new screen 56
5.1.4 Alternate & Combination Drug new screen 58
5.1.5 Hold and resume new screen 60
6.1.3 New Drug Label 70
7.1.3 Hold / Resume new_screen 86
9.1.1.1 SPUB Out Online before dispensing new screen 100
9.1.3 SPUB In Online — (Both facility using PhIS) 114
9.1.3.1 SPUB In Online — (Alternate / Combination For Inactive Druq) 120
9.1.5 Reprint SPUB Form 131
9.1.6.1 SPUB Referred and SPUB Received Screen 136
9.1.6.2 Create New SPUB Record From SPUB Patient List 137
9.1.6.3 Resend the Failed SPUB 142
9.1.6.4.1 Cancel the Sending SPUB for Online Facility 144
9.1.6.4.2 Cancel the Sending SPUB for Offline Facility 146
11.1.2 Medication Return Landing Screen 158
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3.0 Outpatient Pharmac
Overview

The Outpatient Pharmacy module include implementing safe, organized, and efficient drug-dispensing
systems is essential for controlling costs and assuring that the medical prescription is safely followed as
requested within the appropriate deadline. An appropriate dispensing system is an important ally for the
prevention or reduction of medication errors by helping to minimize dispensing error opportunities in a

pharmacy. At present there are various types of dispensing systems for medical prescriptions within a
hospital.

User Group

This module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the facility)
Functional Diagram

OutPatient
Pharmacy
Transcribing Acknowledge Screening Preparation Dispensing S".'gle St.age
Dispensing
— 1 1 1
Registration Acknowledge Verify
P and Visit P Patient L p|  Prepare
. Prescription
Management Arrival
. Acknowledge Allocat
b Transcribe without | p Intervention Q oc:te
Order patient uantity
arrival
| 4 Alternate P Drug Label
Drugs
Alternate/ Extemporane
P Combination | p» ous-—By
Drug Patient
Extemporane
» Hold Resume | »  ous-—By
Pharmacist
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OutPatient
Pharmacy

|
v v v v

Release/ -
SPUB Discard M:(:tc::rl,on Dis F:::sin
Batch i :
1
> SPUB Online
3> SPUB Offline
Figure 3.0.1

Functional Description
Outpatient Pharmacy comprises of five (5) main functions:

e Transcribing
Transcribing function is used to transfer manual prescription to online prescription. All prescriptions are
required to be key in into system in order to proceed with dispensing process such as patient
demographic and order details. Transcribing is combination of 2 process which is ordering and
dispensing which consist of ordering, acknowledgement, verification, preparation and dispensing in
single workflow.

e Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during
patient arrival or without patient arrival at Outpatient pharmacy. Prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more efficient and effective.

e Screening and Verification

Screening and verification function is for user to do the checking and verification on the transcribed
prescription ordered from prescriber. In this screen, system provide some sub-functions like
intervention, hold/resume and allocate drug batch. Some information related to the patient as drug
interaction (MIMS), patient allergy, lab result, drug info details also provided to minimize medication
error during verification process.

e Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
transcribed prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generating and print based on the prepared
drugs. Some of the sub-function is available in this screen like alternate, hold/resume and drug
interaction (MIMS) is provided to help user with more effectively and efficiency during preparation
process for patient safety purpose.

PB_U. MANUAL_OP-v1.5 Page 6
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e Dispensing
Dispensing functions is to record and save all the dispensed medication detail information. This
function is the mandatory steps to complete the dispense medication process. At this screen,
information related with the patient, prescription and prepared drug is provided.

e Single Stage Dispensing
The level of mandatory steps to complete the dispense medication process such as verification,
preparation and dispensing will be done in one single screen handled by one user. With this function,
user able to manage the time to dispense medication faster and efficiently.

e SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form
will contain the patient’s information and prescription to be dispensed at referring hospital.

¢ Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All
the release drugs such as tablets, capsule and other than liquid will be returned back to stock.

e Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to
manage the stock in proper way.

e Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost.
Only authorized users will be able to access this process.

PB_U. MANUAL_OP-v1.5 Page 7
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3.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

o
@ PHARMACY INFORMATION SYSTEM

MENU HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

@e Home

[E Home =
o Patient Management
2 Order Management TASKLIST

Transcribe Ordel
1 I
Manage Order

Order Endorsement Transaction Type H Transaction No. DatefTime H Task Status 5 From UnitDepartment H From User ]
& Inventory Mo Records Founa!
O Adverse Drug Reaction

5/ Pharmacy Transaction NOTIFICRTION

O MAR ]

1 /1
[ Maintenance
5 ReportEnquiry ] Notification Type | NofficationNo & From Facilitylnit Attachment
1 Mo Records Foung)
External Notification
Online SPUB R1 Reguest Received @
Figure 3.1-1 PhIS Home page
STEP 1

Click on ‘Order Management’ menu followed by ‘Transcribe Order’ and screen will be displayed as per Figure
3.1-1

MEDICATION ORDER

Select Registered Patient| Alya e Pal o Dispensing Location | UNIT FARMAS| BEKALAN WAD v | New Patient x

Figure 3.1-2 Medication Order

STEP 2
Enter registered patient name

STEP 3

Click on the |£ | button to search for a registered patient

Note

¢ If the patient is not registered, click on the button and the Patient Registration screen will be
displayed.

PB_U. MANUAL_OP-v1.5 Page 8
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MEDICATION ORDER

Select Registered Patient | Alya

New Patient X

Dispensing Location | UNIT FARMASI BEKALAN WAD v |

Patient Search
5 Is
MRHN Humber =
HPSF00029460
HPSF00029472
HPSF0D0030656

HPSF00031200

HPSFO0031844

[41-46/46]

ID Number Patient Name

. UHAMMAD

STEP 4

Select Registered Patient HPSFO0031804

Figure 3.1-3 Search Patient

Double-click on the selected patient and the details will be displayed as per Figure 3.1-4

MEDICATION ORDER
New Patient E]

Dispensing Location | UNIT FARMAS| BEKALAN WAD v |

MRN HPSF00031804

. e MyKid o Age 07 Years 08 Months 24 Days Gender Female
o
j/ - Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 0i0 m? Update | (Last Updated: 17/07/2014 )
Upload Photo
Lab Results Counselling History Demographic Pharmacist Notes Medication Profile Other Appointment
VISIT/ADMISSION
Encounter No - " F p
Visit Type | v |*  Location | ¥ | Department| " &P cear | B save ‘ l Visit H Patient ]
J T

[ Breast Feeding DF’regnantl Weeks

1 /1

Encounter No

| 0214‘

PARTIAL SUPPLY

1 /1

Order Date

Visitt/Admission Date

Renew Visit

Discharge Date

Visit Type Visit Location

Renew Visit

170712014 OQutpatient ‘ KLINIK PAKAR KANAK-KANAK ‘

- Prescription Status

Order Location Hext Collection Date Hext Collection Mode

Figure 3.1-4 Medication Order Screen

Note
o Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.
o Select the ‘Visit Type’ and ‘Location’ to create a new visit.

e Click on the fo assess ‘Visit Management’ Screen. (Refer to Appendix 1).

PB_U. MANUAL_OP-v1.5 Page 9
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MEDICATION ORDER

Select Registered Patient HPSF00031804 » Dispensing Location | UNIT FARMASI BEKALAN WAD \ New Patient x

" P - B MyKid s e Age 0T Years 08 Months 24 Days Gender Female MRN HPSFO0031804
o
/ Address Phone And Email Diagnosis Mo known Allergies -
Height cm Weight kg BMI/BSA 010 m? Update | {(LastUpdated: 17/07i2014 )

Upload Photo
Lab Results Counselling History Demographic Pharmacist Notes Medication Profile Other Appointment

VISIT/ADMISSION

Encounter Mo

Visit Type |Outpatient w |*  Location |KLINIK PAKAR ORTOPEDIK v [ Department|Ortnopaedic and Traur ¥ | | < Clear | "B save | Visit Patient
e R = | | il
DBreastFeeding DF‘regnam:Weeks

VisitiAdmission Date Visit Type Visit Location Discharge Date Renew Visit

1710712014 Outpatient KLINIK PAKAR KAMAK-KANAK Renew Visit

Order Location Prescription No Next Collection Date Next Collection Mode Prescription Status

Figure 3.1-5 Visit/Admission Detail
STEP 5
Double-click on the selected visit and the details will be displayed as per Figure 3.1-6

MEDICATION ORDER

ssiect Registarsd Patient <PSF0003181 Dizpensing Location| LINIT FARMAS1 BEKALAN WAD ¥ _E]
AL E—— - —— My | — —— #ge 07 Years 85 Montns 24 Des Genger Female MR HPSFOM31EM
-
r Aairess Fhane And Erall Diagnasis No kg Allargles .

o Wegnt g EMIBSA M0 m° (ustu;mm 2nE01 )

lUskozd Prom
Lso Resuts Counselling History Cemograptlz Prammacist Notes Medication Proflle Oher Appalriment

VISIT/ ADMISSION i
Encourter Nofoss4 | iR Type | Cutpatent - | Location KLINEC FAIAR, KANAK-KANAK. - Depariment | Faediairic Mediche - P Ginar m m

[T eveast Fesang Dnreqm\:hm

PARTIAL SUPPLY
) VISIT RECORD

‘ Onigral Presarier Name 2|~ onginal Oroer Transaoon Numaer - |

e = lE=]
[ sprmzong gemten )| | ong - - P— oreeDstss | ooway | Druginto
oo L4 2 =
Admin Route v [
_ | py——
Frequency | Doage Schedis -
D ‘Ward Siock
suren 1 o
(WS
Order Qurtty [ q |
San Dae/ Time 26032014 1143AM ]
End Cate ! Time: 26032014 143 AM ]
ong raeanon v
Drug Remans | |
nae [ I J

4 Add |/ Moty | Clear

Figure 3.1-6 Medication Order Detail
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3.2 New Patient Registration
To register a new patient, please perform the steps below.
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@
@ PHARMACY INFORMATION SYSTEM

MENU HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Lagout

Q Q Home
[E Home

O Patient Management

Order Management TASKLIST
Transcribe Order
11
Manage Order

=

Order Endorsement Transaction Type B Transaction No. % Date/Time %| TaskStatus % From UnitDepartment % From User ]
o Inventory N Recoras Founa!
[l Adverse Drug Reaction E
O Pharmacy Transaction RCIEERT
o MAR i T i
Ol Maintenance
o ReportEnquiry ] Notification Type = NotificationNo = From FacilitylUnit Attachment
1 Mo Rerords Found!
External Notification
Online SPUB R1 Request Received @
Figure 3.2-1 PhIS Home Page

Click on ‘Order Management’ menu followed by ‘Transcribe Order’ and screen will be displayed as per Figure
3.2-1

MEDICATION ORDER

Select Registered PaﬁenIH ~ Dispensing Location | UNIT FARMASI BEKALAN WAD v e Mew Patient E

Figure 3.2-2 Transcribe Order Create New Patient
STEP 2

Click on the to register for new patient

PATIENT REGISTRATION

n Full Registration

REGISTRATION INFORMATION

MRN | Date of Birth I
Patient Name 3 @ Age | ‘

Identification Card Number |MYKAD v

- Gender | v
Other Identification Mumber |—SELECT— - | Contact Number(Mobile) @
PATIENT DETAILS
VISIT/ADMISSION
Click to Open Full Visit Screen | Visit Management

Visit Type | > |* Department | x|

Encounter No | ‘ . Location | “ v |®

Encounter No B VisitAdmission Date 5 Visit Type Discharge Date Medication Order Renew Visit

Figure 3.2-3 Registration Information
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STEP 3

Enter Patient Name

STEP 4
Select from Identification Card Number drop down box:

- MYKAD
- MYKID

and enter the relevant number

Note

e After enter the Identification Card Number the below details will be displayed:

- Date of Birth (dd/mmlyy)
- Age (42Y 05M 21D)
- Gender (Male/Female)

o [f MYKAD/MYKID is unavailable, user is required to select the Other Identification Number dropdown
box:

- BIRTH CERTIFICATE

- DRIVING LICENSE

- FATHERIC

- MILITARY CARD NUMBER
- MOTHERIC

- OoLbiIc

- PASSPORT

- PENSION CARD

- POLICE CARD NUMBER

- UNKNOWN PATIENT

- Work permit and enter the relevant number.

STEP 5
Enter Contact Number (Mobile)

PB_U. MANUAL_OP-v1.5 Page 12
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[tsemin (B[ @ ] x_

MRN [ Date of Birtn

Patient Name Age ‘
Identification Card Number [uvkaD - = Gender (
Other Identification Number |-SELECT- | Contact Number(Mobile)

PATIENT DETAILS
VISIT/ADMISSION

Click to Open Full Visit Screen | Visit Management

{ Y
Visit Type | L4 \@ Department q)
\

Encounter No | “‘ Location

1|/t

Encounter No % VisittAdmission Date 3 Visit Type Visit Location ] Discharge Date

Medication Order Renew Visit

Figure 3.2-4 Visit/Admission
STEP 6
Select the Visit Type from dropdown box:

- Daycare

- Emergency
- Inpatient

- Outpatient
- Outsource
- SPUB

- Walk-in

STEP 7

Select the Department from dropdown box:

Note
Department will tie to the selected visit type.

STEP 8

Select Location from dropdown box

Note

e Location will tie to the selected Department.

e Click on the ’E‘ button to save the record and medication order screen will display as per Figure 3.2.5.

o After click the save button, system will automatically generate the MRN (Medical Record Number) and

Lt \i / 'and' m |buttons will be enabled.

e Click on the LFull Registration | ¢ assess ‘Full Registration’ Screen. (Refer to Appendix 2).

« Another option to register a new patient is to click on the | New Patient Registration | b 0 ocated under

Patient Quick Registration that will display the same screen as Figure 3.2-3.
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- |

R Dispensing Location

|

x|

Mykad Shesasis s S Age 39 Years 04 Months 24 Days Gender Female MRN HPSF00032191
P
H . Address Phone And Email Diagnosis No known Allergies
Height 158 cm Weight 57 ky BMYBSA 22.8/1.6 m?2 (Last Updated : )
Upload Photo
Lab Results Counselling History Demographic Pharmacist Notes Medication Profile Other Appointment
VISIT/ADMISSION -

Encounter No 0763

‘ V|5|IType[Oulpallenl -

Location | KLINIK PAKAR ORTOPEDIK v |

Department| Orthopasdic and Traum ¥ |* | ¢ Clear | | Visit Management | | Patient Label

- Breast Feeding L/ Pregnanl: Weeks

5@ VISIT RECORD

Original Prescriber Name

42 |* Original Order Transaction Number “Clinic TCA|

Er

Patient Diagnosis
Allergy
Adverse Drug Reaction
Nutritional Assessment
Normal Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Therapeutic Drug
Monitoring

Radiopharmaceuticals

i

I - = e =]
Drug | Alert Drug Name der Details Ocr]ctl;r ?':'fjg
Dosage | u|| v |

4 Admin Route | - ‘ ) Own Medication
Frequency || _Dosage schedule |* [0 ward Stock
Duration | H v |+ [ Patient Require

ot

Start Date / Time | 02/10/2014 11:55 AM |+
End Date / Time | 02/10/2014 11:55 AM N
Order Quantity | U” |
Drug Indication | v |
Drug Remarks |

4
Available Oty | || ‘

4 Add | | # Modity | | &P Clear |

Figure 3.2-5 Medication Order
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3.3 Outpatient Pharmacy Transcribing

.
) ’
) i
N—

Wty o et Mdigse

MEDICATION ORDER
Select Registered Patient HPSFO0000006 ) Dispensing Location| UNIT FARMAS! KLINIK PAKAR ¥ | News Patient \i‘
D - Mykia — - Age 11Years 11 Days Gender Male MR HPSFO0000006
;_ Adadress Phone And Email Diagnosis No known Allergies -
Height 178 cm Weight S0k BMYBSA 189171 m? | Update | (LastUpdated: )

Upload Photo

Lab Results Counselling History Demographic Pharmacist Notes Medication Profile Other Appointment
[ . . . - 2 L L ]

£§ VISIT RECORD

Queue Series| Normal ¥ |Queue Mo Criginal Prescriber Name 42 |* Original Order Transaction Number *Clinic TCA [ |

Patient Diagnosis -
\—gl 5 NORMAL ORDER - DRUG DETAILS View Order lﬂ Draft .B Confirm ]
Alergy
Adverse Drug Reaction

Nutritional Assessment
HomeliOrd 4 Drug [l cetamol 120 ma/S mi Syrup |= | Advanced Search Rlert Drug Name Order Details Gg::' 'Ijr;'g
nfo

Infusion Order Dosage Bismuth, lodoferm, Liquid Paraffin (B\P@

E Liquid Paraffin
Parenteral Nutrition F Paracetamol 120 mg/5 mi Syrup

Admin Route

Paracetamal 250 mg Suppasitery Own Medication
Cytotoxic Drug
Ri Foos 1 Frequency Paracetamol 500 mg Tablet * Ward Stock
@/ Paraffin, Whits Soft ara stod
Therapeutic Drug . Duration Paraffin, Yellow Soft + [ PatientRequire
Monitorin E - — Counselling
¢ Start Date /Time | 01/10/2014 5:34 P ol
Radiopharmaceuticals -
| Redipherecestcl | EndDate/Time |01/10/2014 5:34 Pl |

Order Quartity | o \

Drug Indication | - |

Figure 3.3-1 Normal Order Detail Screen

STEP 1
Search drug by enter keyword of the drug name

Note

e There is an option for user to search drugs by click on the | Advanced Search | button.

o The [Advanced search | screen displays information as below:
- Drug Name
- ATC
- Active Ingredient
- Favourite

STEP 2
Click on the selected drug from displayed list as Figure 3.3-1

PB_U. MANUAL_OP-v1.5 Page 15
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Drug Name ATC Active Ingredient Fawvourite

Cirug Mame Drug Category b
Search
a X
Search Result
1 J=1] b [1-10/951]
Drug Hame = Category =
2.5L bag 1.25mmol Calcium Diahvsate Soln 1.5% B
Dextrose
2.5L bag 1.25mmol Calcium Diahvsate Soln 2.5% B
Dextrose
2.5L bag 1.25mmol Calcium Diahvsate Soln £4.25% B
Dextrose
2.5L bag 1.75mmcl Calcium Diakvsate Soln 1.5% B
Dextroze
2.5L bag 1.75mmcl Calcium Diakvsate Soln 2.5% B
Dextroze
Figure 3.3-2 Advance Search : Drug Name
Note

a) Search by tab

Enter Drug name
Select and enter Drug Category from drop down box

A

A*
A/KK
B

C

C+

Search resultsbe displayed after clicking on button. Click on the selected drug to continue
prescribing.
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Drug Mame ATC Active Ingredient Fawourite
ﬁ:ﬁj‘;mi“' Main CARDIOVASCULAR SYST ¥ Chemical Subgroup | Digitalis glycosides v
;':If:r;ri’flgﬂc CARDIAC THERAPY ¥ Chemical Substance | digoxin v
Pharmacological
Subgroup CARDIAC GLYCOSIDES L
Search
Q X
Search Result
-2/2]
Actwe
Oral Tablet Digoxin Ciral 0.25 mg
Parenteral Solution | Digoxin A Intravencus 500 mcg

Figure 3.3-3 Advance Search : ATC
Note

b) Search by - tab

Select and enter the ATC group/subgroup from dropdown box from level from 1to 5
- Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup

- Chemical Subgroup

- Chemical Substance

Search results will be displayed after clicking on m button. Click on the selected drug to continue

prescribing.

Drug Mame ATC Active Ingredient Favourite

Active Ingredient
Do=age Form -
Admin Route T
B G scarch

-10 /9

2.5L bag 1.25mmol Calcium

Parenteral Irrig Sol | Diaky=sate Soln 1.5% :ntraperrtunea
Dextroze
2.5L bag 1.25mmol Calcium .

Parenteral Irrig Sol | Dialysate Soln 2.5% B e 0
Dextroze

L X |

Admin
m

51]

Figure 3.3-4 Advance Search: Active Ingredient
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Note

c) Search by tab

e Select and enter:
- Active Ingredient
- Dosage Form from dropdown box
- Admin Route from dropdown box

Search results will be displayed after clicking on the button. Double click on the selected drug to
continue prescribing

Drug Mame ATC Active Ingredient Favourite

Drug Name
Q search JB Y

Search Result

-212]
Parenteral Granisetron HCI Intravenous 3 Davs
Solution 3mgd3ml Inj Infusion ¥
Oral Tablet Erednisnlnne 1 mg Oral 1 mg oo 5 Days
ablet
i Delete

Figure 3.3-5 Advance Search : Favourite

Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the m button.

e Click on the selected drug to continue prescribing.

e Select the check box and click w| button to remove from the Favourite list.

e This favourite list is derived from the prescriber’s own favourite list.
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DRUG DETAILS view orcer [ @ Prescripson l By conim ) Y oratt |
Drug Insulin regulsr {Actrapid) 100 IUimL Penfil - Advanced Search Alert Drug Name Order Details Oét::r 4
Dosage ‘ 1” v v - 5 oo daily), Oral
] with STAT - 1. Pradnizclone 5 mg Tablat g, 0 Lonee D&Y, US| 7 fanlet 1
Admin Route Subcutsneous. v | - Tablet, 28/03/2018 {7 Days) i m
E oun Prednisclone 5 mg Tabist | 10 mg, OD (onee daily), Oral
- . rednisclone 5 mg Tabla mg. OD (once dsily), Ors
Frequency LS nesaday) T Dosage Schedule [0 patiant Require (Teper Ug) Tablet, D4/04/2016 (7 Days) | |+ =01et i
U (02:00 AM), 4 1U {12:00 PM), € IU (02:00 PM) Counsaliing
1 mg, PN (every evening), R
Durztion 7 |Days - | M N \Warfarin Sodium 1 mg Tablet | Cral Tablet, 280022018 (7 | 7 tablet i i ]
= Days)
Start Date / Time 3/2016 2:33 PM
End Date / Time 04/04/2016 2133 PM @ [«
Order Quantity 1 |penill cartridge
Drug Indication Antidiatetic, Insulins Fast-Acting -

Drug Remarks

Drug Category ‘B |

Dispensa Location ‘UNIT FARMASI KLINIK FAKAR |

+ Add | # Modify | P Clear

Figure 3.3-6 Medication Order

STEP 3
Enter Duration and select days/months or weeks from drop down menu and click Add

e Order Quantity will be automatically displayed and editable.

e Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

e Counselling Indication check box can be selected if prescriber wants pharmacist to counsel the patient
on the medicine.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable
for inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remark if applicable.

e To add another drug to prescription, repeat Step 1 to 4.

STEP 4
Click the confirm button to finalize the order
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Tapering

(Ph[B

Tapering is a function to prescribe same drug with gradually decreasing or increasing the drug dosage
by specific duration and time. Tapering drug functions divided into two (2) categories which are taper
up / increase dosage or taper down /decrease dosage. Only selected drug which has been defined in

drug master set up are allowed to do tapering.

Drug

Dosage

Admin Route
Frequency
Diuration

Start Date / Time
End Date / Time
Order Quantity

Crug Indication
DCirug Remarks

Dirug Category

Dispense Location

|* | Advanced Search |
o v "

Cwn

L4

Patient Require
w | Dosage Schedule  |™ ¢ 1l

| | Days L A

28/03/2016 2:28 PM

28/03/2016 2:28 PM

| al| |

Add To Favourites isolone 5 mg Tablet

5 mg, OD (once daily), Oral
Tablet, 28/03/2016 (7

Tiablet | £ i}

Taper Up

n Sodium 1 mg Tablet

Taper Down

1 mg, PM (every evening),
Oral Tablet, 28/03/2016 (7

~.
=]

7 tablet

+ Add

# WModity | &P Clear

Note

Figure 3.4-1 Taper Up Option Screen

To taper prescribed drug, order the first dose as normal order from Step 1 to 5.

STEP 1

Right click on the ™ button from the selected drug

STEP 2

Select Taper Up and new window with the drug order will displayed

Drug

Dosage

Admin Route
Frequency
Duraticn

Order Quantity
Start Date / Time
End Date / Time

Drug Remarks

‘Prednisolune 5 mg Tablet Drug Category |B |
10 |mg - Desage Form |Ora| Tablet |
Oral - Drug Indication Corticosteroids { Systemic) Plain -
0D (ence daily) v
Counselling Indicaticn
7 | Days -
)
| 14 fablet Own Medication
04/04/2016 2:28 PM fn Dispense Location |UNIT FARMASI KLINIK PAKAR |

11/04/2016 2:28 PM

STEP 3

Figure 3.4-2 Normal Order Screen

Change the Dosage and Duration of drugs as required

Note

For Taper up, dosage cannot be equal or lower than previous dosage. System will displayed alert message as per

Figure 3.4-3
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oK

ERROR

@ ERR0340: Dosage cannot be same or decreased.

Figure 3.4-3 Taper Down Option Screen
STEP 4

Click on the button to save record

®

OK

INFORMATION

@ INFOO&79: Record has been saved successfully

Figure 3.4-4 Normal Order Screen After Tapering
STEP 5

Click on the button to proceed tapering

DRUG DETAILS

Drug |+ | Advanced Search Alert Drug Name

View Order Jl @ Prescription | B Confim J{ B Drat |

Drug Indication

Drug Remarks

[
Drug Categary [ |
|

Dizpensz Location

_ Order Details Dé‘::'
l - v 1 Prednisclone 5 mg Tabiet | - g, 92 lonce daily), Oral |2 i i ]
Admin Route | v |+ Own Medicstion = 9 Tsblet, 28/02/2018 {7 Days)
Patiant Requira

. Fradniscione § mg Tablat 10 mg. OO {onee daily), Oral

Fi - )
requenzy | —_— Counseling (Taper Up) Tablet, (4/04/2016 (7 Daysy | o0t
Durstion |Days - 1 mg, PM (every evening),
— v B |2 Warfarin Sodium 1 mg Tablet | Oral Tsblet, 2210202018 (7 | 7 tablet i

Start Date ! Time | 2810312018 2:31 PM [ |- Days)
End Dste / Time |2z/0312018 2:31 PMt i
Order Quantity [ 0| |

Figure 3.4-5 Normal Order Screen
STEP 6

Click on the B €enfim b t0n to confirm order
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e Repeat step 1 to 5 if another level of taper is required.

o To modify prescription, delete the latest tapering from the list.

CONFIRMATION

@& CONF5020: Do you want to save and confirm

Order? @

fes Mo

Figure 3.4-6 Confirmation Alert Message
STEP 7
Click on the button to confirm and send order to the pharmacy
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3.5 Renew Rx
This function is use by prescriber to renew the drugs from patient’s profile.

MEDICATION ORDER

- .- Mykad —— Age 79 Years 06 Months 09 Days Gender Female MRN HPSF00033202
r
p Address Phone And Email Diagnosis Ak Known Allergies
Height 160 cm  Weight 50 kg BMYBSA 195/15 m? | Update | (Last Updated : 23/03/2016 |
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointmg
Encounter No. 0847 Admission Date:  19/04/2015 Attending Practitioner. . - - -— Visit Location.  WAD 6 Reference No. PKEM-KELAS 3

Breast Feeding Pregnanq Week v

e ocoer s CEICEDCEE

Adverse Drug Reaction

{paiuioralteaemnan ] | Drug || Advanced search | e P oo Order | Dmug
MNormal Order Dosage ‘ | - |+ Qty Info
Infusion Order Admin Reute - | Ow.n Medicalinn

| Parenteral Nutrtion || proqiency v [ Dosageschedue " ¢, Hfa“.::,nmm

Cytotoxic Drug R
Reconstitution Duration ‘ ‘ Days -
Therapeutic Drug Start Date / Time 30/03/2016 10:54 AM ik
| wontoma || ensDoterTime 30/0312016 10:54 AM I
Radiopharmaceuticals Order Quantity ‘ H ‘
| VewMm | Drug Indication -
Referral Visit

Drug Remarks ‘ ‘

Drug Category ‘ ‘

Dispense Location ‘ ‘

+ Add | ¢ Modity &P Clear

Figure 3.5-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

\i/ | Administration Dispensing H Renew Rx with different duration ” Renew Rx “ﬂ“ Change HEELI\LI
- .. .- Mykad — e——— Age 79 Years 06 Months 10 Days Gender Female MR 33202
P - s -
Height 160 cm  Weight 50 kg BMIBSA 195115 m? (LastUpdated: 2310312016 )

Upload Photo

[Drug Name: y Visit Type All -
Prescription Date From Prescription Date To
Prescription Status Al - Location All -

[order Type Normal A4

Current Medication

Discharge

Rx No. Medicatonn Drug Name Dose Route Frequency Status Reason Duration
« | 60000178680 Ho Trimetaziding 20 mg Tablet 20 mg Oral TDS (3 times a day) VERIFIED & Days
60000178680 No Leratadine 10 mg Tablet 10mg Oral 0D (once daily) VERIFIED & Days
»
Previous ication
1 je » » [1-10/54]
Rx No. Ré;c':':{%e“ Drug Name Dose Route Frequency Status Reason Duration
[#) | 60000178680, Ho Ferrous Fumarate 200 mg Tablet 200 mg oral STAT VERIFIED 1 Days
60000175119 No Warfarin Sodium 5 mg Tablet 25mg Oral 0D (once daily) ORDERED 7 Days
60000174005 HNo Alfacalcidol 0.25mcg Capsule 0.5 meg Oral 0D (once daily) VERIFIED 7 Days

4 Add | # Modity &P Clear

Figure 3.5-2 Medication Profile Screen
STEP 2

Click on the E to select drugs that want to renew
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STEP 3 o
Click on the | *<™“"X| bitton to renew selected drugs

NORMAL ORDER
DRUG DETAILS \'isuome(IB PmscrphanIB Confirm IB M]
Drug | * | Advanced Search Order Details
Dosage : v i R 20 mg, TDS (3 times aday), |
§ . S Madication i ‘ 9 ‘ - ‘ Trimetazidine 20 mg Tablet Oral Tablst, D3104/2018 (5 Days)| 12 boblet i ]
Admin Route v : S )
Patient Require Counselling
Frequency v
Start Date / Time IN032016 3:44 FM m]
End Date [ Time INOH2016 3:44 PM =1k

Ordzr Quantty [ I |

Drusg Indication

Drug Remarks |

Drug Category | |

Dispense Loastion [ |

+ Add | # Modfy | (&P Clear

Figure 3.5-3 Normal Order Screen

STEP 4

Click on button to confirm the prescription
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3.6 Renew RX with Different Duration
This function is use by prescriber to renew the drugs from patient’s profile with new duration.

MEDICATION ORDER

- - - Mykao  s———— Age 79 Years 06 Months 09 Days Gender Female MRN HPSF00033202
p Address Phone And Email Diagnosis A\ Known Allergies
Height 160 em  weight 50 kg BMUBSA 195(1.5 m? | Update | (Last Updated : 23/03/2016 )

Uplead Phote

Lab Parameter | Counseling History | Demographic | Pharmacist Notes | Medication Profile | Other Appoint
Encounter Mo: 0847  Admission Date:  19/04/2015 Aftending Practitioner: - —— Visit Location:  WAD 6 Reference No: PKBM-KELAS 3

T N

Breast Feeding | Pregnant| Week -

Fatient Diagnosis e e Bl

All
I LA ruc DETALS view Orcer l [ confirm J| B Drart
Adverse Drug Reaction
Nutritional Assessment Drug |~ | advanced search | ntert N — er Details Order | Drug
Ord aty info
Normal Order Dosage ‘ | =D
Infusion Order Admin Route —- g\-:n Iu:a:icatmn
= atient Require
Parenteral Nutrition Frequency = || Dosage schedule  |* counseiing
Cytotoxic Drug .
Reconstitution Duration [ |[Days =
Start Date/ Time | 30/03/2016 10:54 AM @ -

Therapeutic Drug
m End Date / Time 30/03/2016 10:54 AM @
Radiopharmaceuticals Order Quantity ‘ I ‘
| VewMAR || Drugindication -
Referral Visit

Drug Remarks

Drug Category [ |

Dispense Location | |

+ Add | & Modify &P Clear

Figure 3.6.1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

MEDICATION PROFILE

| & | Administration Dispensing || Renew R withuiigrent duration || Renew Rx || Stop || Change || Save |[ X |

- - - Mykad  we— - Age 79 Years 06 Months 10 Days Gender Female 3 MRN HPSF00033202
,-’( Address Phone And Email Disgnosis A\ Known Allergies -

Height 160 cm  Weight 50 kg BMUBSA 19.5/15 m? (Last Updated: 23/03/2016 )

Drug Name F Visit Type

Prescription Date From [en) Prescription Date Te

Prescription Status (T Location Mew Duration

Order Type Normal o«

Current Medication

Rx No. g Name Route Frequency Status Reason
« | 60000178680 No Trimetazidine 20 mg Tablet 20 mg oral TDS (3 times a day) VERIFIED & Days
50000178680 No Loratadine 10 mg Tablet 10 mg oral QD (once daily) VERIFIED & Days
»
Previous
1 /6 » » [1-10/54]
Rx No a 2 2 Drug Do Ro q Reaso D o
2 580 No Ferrous Fumarate 200 mg Tablet 200 mg oral STAT VERIFIED 1Days
75119 No Warfarin Sedium § mg Tablet 25mg oral QD (once daily) ORDERED 7 Days
60000174005 No Alfacalcidol 0.25meg Capsule 0.5 mcg oral QD (once daily) VERIFIED 7 Days

Figure 3.6-2 Medication Profile Screen
STEP 2

Click on the EI to select drugs that want to renew

STEP 3

Click on the ‘ Renew Rx with different duration

to renew selected drugs

STEP 4
Enter new duration
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NORMAL ORDER

— oo e

Drug

| Advanced Search Order Details

Admin Route = Oum Viediostion )
Patient Require Counselling

20 mg. TDS (2 times a day).
Oral Tabiet, 03/04/2016 {3 Days}

! ‘ iy ‘ 18 ‘ Trimetazidine 20 mg Tablet

‘Siablel‘ i ‘l

Frequency

Duration
Start Date / Time 30N2016 3:44 PM @
End Date | Time 31/03/2016 3:44 PM g

Order Quantity | || |

Drusg Indication v

Drug Remarks |

Drug Category [ |

Dispense Loastion [ |

+ Add | & Modty | &P Clear

Figure 3.6-3 Normal Order Screen
STEP 5

Click on button to confirm the prescription
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3.7 Change
Prescriber is allowed to modify Dosage, Frequency and Duration.

MEDICATION ORDER

Height
Upload Photo

Encounter No: 0847

Admission Date:

160 em  Weight

19/04/2015

PhIS & CPS Project

User Manual — Outpatient Pharmacy

Mykad —

Phone And Email

50 kg BMIBSA 19515 m?

Aftending Practitioner:

Age 79 Years 06 Months 09 Days
Diagnosis

Update | (Last Updated : 23/03/2016 )

- Wisit Location:  WAD &

Gender Female

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medicatign Profile | Other Appointry

Reference Mo: PKBM-KELAS 3

MRN HPSF00033202

Breast Feeding Pragnanli Week v

Patient Diagnosis

Adverse Drug Reaction
Hutritional Assessment
Normal Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Recanstitution
Therapeutic Drug
Monitoring
Radiopharmaceuticals

View MAR
Referral Visit

NORMAL ORDER

Drug

Dosage

Admin Route
Frequency
Duration

Start Date / Time
End Date / Time
Order Quantity
Drrug Indication

Drug Remarks

Drug Category

Dispense Location

;Aﬂd

|+ |Advan(ed Search ‘

v

| ‘ Days

30/03/2016 10:54 AM

30/03/2016 10:54 AM

- |
= Own Medication
Patient Require
|__Dosage Schedule | counseling
-
v

# Wodity écmr

—— . o

Drug Name

Order Details Dgt':’

STEP 1

Figure 3.7-1 Medication Order Screen

Click on Medication Profile hyperlink

MEDICATION PROFILE

Height
Upload Photo

Drug Name
Prescription Date From
Prescription Status

Order Type

o)
- - -
b Address
p

160 cm  Weight

Discharge

Mykad —
Phone And Email

50 kg BMIBSA 195715 m?

All

MNermal

Age 79 Years 06 Months 10 Days
Diagnosis
(Last Updated : 2310312016 |
F Visit Type

Prescription Date To

- Location

| Administration Dispensing || Renew Rx with different duration || Renew Rx || Stop || Change || save || X

Gender Female

A\ Known Allergies

All

All

MRN HPSFDDDSJZDZ@

60000178680

60000175119

60000174005

Discharge
Medication

Drug Name

Neo Ferrous Fumarate 200 mg Tablet

No ‘Warfarin Sodium 5 mg Tablet

No Alfacalcidol 0.25mcg Capsule

4+ Add

# Modity | &P Clear

200 mg oral
2.5mg oral
0.5 meg oral

3 e Drug Name Frequency Status Duration
# | 600001 755 No Trimetazidine 20 mg Tablet 20 mg oral TDS (3 times a day) VERIFIED & Days
60000178680 No Loratadine 10 mg Tablet 10mg oral 0D (once daily) VERIFIED & Days
»
Previous. ion
1 6 » » [1-10/54]

Frequency Status

STAT VERIFIED
OD (once daily) ORDERED
0D (once daily) VERIFIED

Duration

1 Days

7 Days

7 Days

STEP 2
Click on the

STEP 3

Figure 3.7-2 Medication Profile Screen

to select drugs that want to modify

Click on the to modify selected drugs

PB_U. MANUAL_OP-v1.5

Page 27




e PhlS & CPS Project mls
8" s User Manual — Outpatient Pharmacy

o
Now
ity o b Mk

MEDICATION PROFILE

)

| Admini ispe: tion || Renew R || Stop || Change || Save || ¢
- — Mykad - Age 79 Years 06 Months 10 Days Gender Female MAN HPSFOD033202
Addreas FPhone Ang Email Disgnosis i, Known Allergies
Height 50 om Weight 50 kg BM/BSA 195715 m7 (Last Updated: 2N032016 )
Upload Photo
Drug Name ; Visit Type 2l -
Prescription Diate From ® Freseription Date To ]
Prescription Status Al - Location 2l -
der Type Normal - Q Search

Drug Name Dose Route Frequency Status Reason Duration P"‘ﬁ;‘ — Start Date

Trimetazidine 20 mg Tablet 20" [mg i) Oral TOS (2 times a day) = VERIFIED 6" [Days < bliw 31/03/2016 04:05:33 PM i}
* table
Mo Lorstading 10 mg Tablet 10 mg Cral 0D {once daily} VERIFIED & Days Stablet| 28032018 11:52.04 AN
r
Previous Medication
1 16 » » [1-10/54]
= Drug Na Do 9 ta Duratio Prescribed tart Da
B000017B8E0 No Ferous Fumarate 200 mg Tablet 200 mg Oral STAT VERIFIED Days tablet|  2BOA2016 11:50:30 AM
B0DD0176119 No Warfarin Sodium & mg Tablet 25mg Cral 0D {once daily) ORDERED 7 Days 4 tablet 7/05/2015 07:53:48 PM
8000174005 Mo Alfacaleidol 0.25meg Capsule 0.5 meg Oral 0D {once daily) VERIFIED 7 Days 14 capsule|  15/05/2015 01:32:00 PM
60000175119 No ‘Warfarin Sodium 5 mg Tablet 25mg Oral QD (ence daily) ORDERED T Days
60000174005 No Alfacalcidel 0.25meg Capsule 0.5 meg Oral ©OD (once daily) VERIFIED 7 Days

+ Add | ¢ Modfy &P Clear

Figure 3.7-3 Medication Profile Screen

STEP 4
Change Dose, Frequency, and Duration

STEP 5
Click on the to save the changes

CONFIRMATION

g CONF7231: You are about to change the
selected drug(s) in the list. Do you want to

proceed? @

s Mo

Figure 3.7-4 Confirmation Alert Message

STEP 6
clickon L= to proceed ordering screen
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INFORMATION

P INFO7109: Record saved and confirmed

succassiully. @

OK

Figure 3.7-5 Information Alert Message

STEP 7
click on to confirm the changes
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3.8 Stop

Prescriber is allowed to stop current medication.

- e ¢ O —— Mother IC - Age 09 Years 09 Months 23 Days Gender Female MREN HPSF00000008
[ .
p Address Phone And Email Diagnosis No known Allergies
Height 155 cm  Weight 55 kg BMVBSA 229/156 m? | Update | (Last Updated: 13/05/2016 )
Upload Photo
ADR | Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medicallon Profile | Other
Encounter No. 0001 VisitDate:  13/05/2016 Altending Practitioner: —— - Visit Location:  KLINIK PAKAR PERUBATAN
VISIT RECORD
Breast Feeding Pregnam{ |Week v

WIS - OTT oRPr
L Alegy | ) View Order IB Confirm I

Adverse Drug Reaction
Nutritional Assessment
Normazl Order
Drug |+ | Advanced Search i Order | Drug
Alert Drug Name Order Details
Infusion Order - Qty Info
Parenteral Nutrition .
Admin Route | v |+ Cwn Medication

Cytotoxic Drug : ’
- — Patient Require
Reconstindtion Frequency | v || Dosage Schedule |* Counseling
Therapeutic Drug )
Monitoring Duration | ||Days > [

+ Add | 4 Modty | &P Clear

Dosage | || v |

Figure 3.8-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

——

3
‘ Administration Dispensing ” Renew Rx with different duration ” Renew Rx | Stop ‘ Change ‘ Save || X

MRN HPSF00000008

MEDICATION PROFILE

L2

- el b @ e A Mother IC - - Age 09 Years 09 Months 23 Days Gender Female
fl’ Address Phone And Email Diagnosis No known Allergies -
Height 155 cm  Weight 55 kg BMUBSA 22.9/156 m> (LastUpdated: 13/05/2016 )
Upload Photo
Drug Name -] Visit Type | All R4
] Prescription Date To ]

Prescription Date From

Prescription Status | All v | Location |All
Order Type | Normal - |
Current Medication
Discharge
Medication Drug Name Frequency Status Reason
e
PC0000180372 No Sulpiride 200 mg Tablet 200 mg Oral BD (twice daily) ORDERED
- PARTIALLY
# | MOPC0D00180364 No Methadone Sma/ml Syrup 5mg Qral QD (once daily) DISPENSED HOLD

MOPC0000180293 No BISOprolol Fumarate 2.5 mg Tablet 2mg Oral OM (every morning) ACKNOWLEDGED

Heconsttution Frequency | ¥ || Dosage Schedule |* Cnun;élilnﬁ

Therzpeutic Drug
Monitoring Duration ‘ ||Day5 v |

# Add | # Wodity (5P Clear

Figure 3.8-2 Medication Profile Screen
STEP 2

Click on the E to select drugs that want to modify
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STEP 3
Click on the || to modify selected drugs

INFORMATION ‘

X

f INFO7318: The drug Methadone Sma/ml Syrup

Frequency : 5 mg, OD (once daily), Cral Solution

Duration :(22 Days)
StartEnd Date : 13/05/2016 - 04/06/2016

Active in the previous medication

@ | Stop Current Order | Renew with current end date |

Apply to all selected drugs

Figure 3.8-3 Medication Profile Screen

Prescription Status |an v |

Click on Stop Current Order
MEDICATION PROFILE 6
[ ‘ Administration Dispensing ” Renew Rx with different duration ” Renew Rx | Stap ‘ Change ‘ Save || X
e afle v @ e cames Mother IC "Wy i Age 09 Years 09 Months 23 Days Gender Female MRN HPSF00000008
[~ .
/ Address Phone And Email Diagnosis No known Allergies -

Height 155 cm  Weight 55 kg BMUBSA 22.9/156 m> (LastUpdated: 13/05/2016 )

Upload Photo

Drug Name F-] Visit Type |All v

Prescription Date From ) Prescription Date To (]

Location |an - |

Click on the ‘L‘ to close the screen

Order Type | Normal - |
Current Medication
a':;g{m Drug Name Frequency Status Reason
MOPC0000180372 No Sulpiride 200 mg Tablet 200 mg Qral BD (twice daily) ORDERED
MOPC0000180293 No BISOprolol Fumarate 2.5 mg Tablet 2mg Oral OM (every morning) ACKNOWLEDGED
MOPCO000180293 | No $ﬁ%’[¢a’g';‘brg}a’a'e 22y 25mg oral BD (twice daily) ACKNOWLEDGED 7 Days
Figure 3.8-4 Medication Profile Screen
STEP 5
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Prescriber is allowed to manage the order made after they confirm the order

Modify Order

Prescriber is allowed to modify Dosage, Frequency, Duration and Counselling
Indication if the order still in ‘Ordered’ status. Once pharmacist start with pharmacist
proceess, user is not allowed to modify the order.

(Ph[B

MENU

[V = 5]
& Home MANAGE ORDER
Patient Management
i|o
Order Management

Medication Order MRN
Discharge Medicat] Order Dale
Manage Order

Order Endorsement Order Stetus

Manage Favourite Location
Adverse Drug Reaction
Pharmacy Transaction

@ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Home | Manage Order

Patient Name

Order Type Normal

v  DrugName

Patient Name

MAR 4 G SFO0093698 . EH[#:;(P;%T:R
Maintenance
Report/Enquiry SFOD083898 Pt ia o

- IC Number

Prescriber Name Visit Type Encounter No Visit Date

OQutpatient

Outpatient ooo3 29/03/2016

0003 ‘ 29/03/2016

Order Status

ORDERED
ORDERED

STEP 1

Figure 3.9-1 Manage Order Listing Page

Click on ‘Order Management’ menu and followed by ‘Manage Order’ sub-menu

Note
On this listing page, various Search criteria is provided as below:
No | Field Description Remark
Search option:
Patient Medical Record )
a MRN e Scan the MRN using barcode scanner.
Number
¢ Type the MRN either full or partial
b Order date Order date Allow to search by ordered date

c Order Status

According to Order in

which stage

Able to filter by order status

d Location

Patient visit location

Able to filter and search patient name by visit

location

e Patient Name

Patient Name

Allow to search by patient name

f Order Type

- Normal
- CDR
-V

- PN

- Radiopharmaceuticals

Allow to search by order type

g Drug Name

Drug Name

Allow to search by full or partial

Table 3.9-2
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e Search result of patient record list will be displayed:
- MRN
- Patient Name
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date
- Order Status

STEP 2
Click on the button to search patient

Patient Name Prescriber Name Encounter No Visit Date Order Status
‘ HPSFOD093698 ‘_ prtiie el ‘ r ‘ Outpatient ‘ 0003 ‘ 29/03/2016 ‘ ORDERED
3 Drug Name Dose Frequency Duration Order Gty Start Date | Time End Date / Time: Order Status
Cange ate 4 mg CR Tablet smg g;‘rlgfn‘ﬁw 7 Days 9 tablet ‘ 28/03/2016 ‘ 05/04/2016 ‘ ORDERED
L Stop KLINIK PAKAR ' o
) - ORTOPEDIK Outpatient 0003 20/03/2016 ORDERED
8 Taper Up gﬂ?gpz’aﬁpl Outpatient 0005 28/03/2016 ORDERED
Taper Down
] HPSFDO023698 EH'NFII::(PFE’%T‘:R Cutpatient o003 29/03/2016 ORDERED
% | HPSFDD093698 i Outpatient 1005 2B/0312016 ORDERED
Figure 3.9-3 Manage Order Listing Page
STEP 3
Click on = button to view selected patient’s prescription
Note
¢ Information will be displayed as below after click *' button:
- Drug Name
- Dose
- Frequency
- Duration
- Order Qty
- Start Date Time
- End Date / Time
- Order status
STEP 4

Right click on ™ button and select change

MODIFY ORDER 7 '

58 DRUG DETAILS

Start Date / Time

Drug Remarks

29/03/2016 11:55 AM

[l End Date / Time

Drug |Dw(azusin Mesilate 4 mg CR Tablet ‘ Drug Category lA*
Dosage 5 |mg A4 Desage Form |Dra| Tablet
Admin Route Oral - Drug Indication Benign Prostatic Hypertrophy -
Frequency OM (every morning) ¥ | Dosage Schedule Counselling Indication
P
Duration 7 |Days - Cwn Medication
| Order Quantity 9 fablet | Dispense Location |unIT FaRMASI KUINIK PAKAR |

05/04/2016 11:55 AM

Figure 3.9-4 Normal Order Screen
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STEP 5
Change drug details as required

Note
Prescriber allowed to change drug details as below:
a) Dosage
b) Admin Route
c) Frequency
d) Duration
e) Order Quantity
f) Start Date/Time
g) Dosage Form
h) Drug Indication
i) Counselling Indication

STEP 6
Click on the button to save record

STEP 7

Click on the E button to close existing screen
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3.10 Stop Medication
Prescriber allowed to stop prescribed medication order from being administered or dispensed.

)
N
ity o b M

Patient Name Prescriber Name Visil Type Encounter No Visit Date Order Status
. e ——
- HPSFOD045712 :'-- % waps(MED-L) -_ Inpatient [aEE] 27/04/2015 ORDERED
Drug Name Dose Frequency Duration Order Qiy sanbate!  png pate f Time Order Status
= Drodni g Tablet 5 mg ?5”?”” 7 Days 7 tablet 18/07/2016 22/07/2016 ORDERED
Change y
Stop 5 mg Tablet 5 mg :\rf"em'ge? 7 Days 7 tablet 15/07/2016 221072016 ORDERED
Resume
Taper Up & HCI Expectorant (Adult) | 5 ml day Bmes2a | 7 pays 105 mililire 1500712016 22/07/2016 ORDERED
Taper Down

Figure 3.10-1 Manage Order With Stop Order Option

Note
To proceed cancel or stop medication order, repeat as Modify order from Step 1 to 3.

STEP 1
Right click on the ™ button and select Stop

CONFIRMATION

H - COMNF2002: Stop function is selected for one drug. Do you want
to Stop all other drugs in the prescription ?

| Al drugs | One Drug |

Figure 3.10-2 Manage Order With Stop Order Option

STEP 2
Click on the | @€ Prug | tg stop selected drug

- - STOP REASON T
Patiant Name Visit Date Order Status
= CEmam g _ » B save || x
- HPSFOOD45T1Z pn ~ WAD & (MED -L) e o 2710412015 ORDERED
wrong dose @
Drug Name Dose Frequenc| End Date / Time Order Status
A
v Prednisolons & mg Tablet 5 mg ?glﬁme | Patient Allergies | 22072016 ORDERED
. . . P (every
¥ Warfarin Sodium 5 mg Tablet 5myg avening) 7 Days T tablet 1500742016 221072016 ORDERED
v | Diphenhydramine HCI Expectorant (Adult) | 5ml TDS (3tmesa | 7, o 105 millilitre 15107/2018 221072018 CRDERED
day)

Figure 3.10-3 Manage Order With Stop Order Option

STEP 3
Enter reason for stop order

Note
If prescriber found prescription need to be stopped due to patient allergies, prescriber is allowed to click on

the LPatiEnt Allergies | 1, \1on 1o record allergies.
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Acknowledgement is used to view current medication records that need to be dispense. It
enables user to generate and print queue number upon patients’ arrival.

4.1.1 Acknowledge upon patient arrival

Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and

assign queue number to the patient.

PHARMACY INFORMATION SYSTEM

= e
TR ~ @

E] Home

Home | Acknowledgement =

Logout

Patient Management
Order Management

Inventory

ACKNOWLEDGEMENT LIST
Do

Single Stage Dispensing
VAS
SPUB

Inpatient

Batch M;

MRN 3 PatientName 3

¥ | Identification™

HPSF00093
832 13/07/2016

IC NoiOther o | 4o Datet | Order Time| Order Locations

IT FARMAS]
&= P@NIK PAKAR

Adverse Drug Reaction Dispensing Location UNIT FARMASI KLINIK PAKAR v Order Status Partial Supply v
Pharmacy Transaction Order Location Type All v Order Location All v
Dispensing MRN IC No/Other Identification
Normal | Mode of Services Al v Order Type Al =
Qutpatient i
Acknowledgement Patient Name DAEknuwiedged without patient arrival
Preparation :
) . 1 /1 [1-1/1]

Dispensing

Prescriptia. Prescriptia.
nho ~| OrderType | " pisins ¥

eGL Statuss Next%n;ltI:c Ii“"?

PARTIALLY

DISPENSE
D

FKP000018
1824 SPUB

Paying ‘ 17/08/2016

STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu

Note

e Various search criteria are provided as below:

Figure 4.1.1-1 Pharmacy Acknowledgement Listing Page

e By default, list of patients will be display according to pharmacist’s location access.

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
d Patient Name Name of Patient Allow to search by patient name
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- __Normal Collection
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- SMS and Take
- Telephone and
Take
- UMP
- Others
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
i IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
| Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
k Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient
arrival
Advanced Search
a Order Date from Order date from Able to filter and search patient’s record by
order date from
b Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
c eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
d Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
e Order Date To Order date to Able to filter and search patient’s record by
order date to
f Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
Table 4.1.1-1
STEP 2

Click on the 5"“ button to search the patient

Note

Search result of patient list will display:

- MRN
- Patient Name

- IC

No/Other ldentification

- Order Date
- Order Time

Order Location
Prescription No
Prescription Status
eGL Status

Next Collection Date
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STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 4.1.1-2

‘ PHARMACY ACKNOWLEDGEMENT ‘
B amesn | © | x_

- Mykad - Age 20 Years 02 Months 23 Days Gender Female MRN HPSF00147784
p Address Phone And Email Diagnosis No known Allergies -
Height om  Weight kg BMUBSA 010 m? (Last Updated : )
Upload Photo
Lab Parameter | Counselling History | Ds graphic | Ph ist Notes | Medication Profile | Other Appointment |
Encounter No: 0112 Visit Date:  16/08/2016 Attending Practitioner:  Dr. . Visit Location: KLINIK PAKAR PERUBATAN RxNo:  MOPCO0000592924

¥ PHARMACY ACKNOWLEDGEMENT

4} ) Oratient Arived Arived Date m Arrived Time ‘ >
Queue No [ | Queue Series Normal - Dispensing Location |UNIT FARMASI KLINIK PAKAR |
Collector Name | - - Relationship Patient v [1sPuB { e
1 PRESCRIPTIONS

%+| Dosage Form % Drug Route Dose | Frequency+ Duration | Order Qty #| Balance Qty:| StartDate/Time 2| End Date/Time & Status | Remarks

Diclofenac Sodium 50

mg Tablet Onderart

Remark

1 tablet ‘ BID ‘50 Days ‘ 100 tablet ‘ 100 tablet ‘ BRI 2 ‘ 05102076 25643

Oral Tablet ‘ Oral

Figure 4.1.1-2 Pharmacy Acknowledgement
Note
¢ When the selected patient name is clicked, the summary of patient information will be display in the patient
banner. The patient banner will be displayed at the specific screen only when patient information is required.
Below is the list of patient information:

Description Remarks
Patient banner Patient Name
Patient Address
Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age
Patient Allergy
Patient Gender
Patient MRN
ADR
- Adverse Drug Reaction record
b. Lab Results
- Patient’s laboratory TDM test result
c. Counselling History
- Medication Counselling records
d. Demographic
- Patient demographic
e. Pharmacist Notes
- Notes for MTAC, Ward Pharmacy and TDM
f. Medication Profile
- Patient current and previous medication history
g. Other Appointments
- Appointments recorded for the patient

T T@-ooo0 oo

Patient clinical information

o
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Current visit Information Visit number

Attending practitioner
Visit date

Visit location

Room No / Bed No
Rx No

-

Table 4.1.1-2
e The pharmacy acknowledgement screen consists of 2 sections:
a.Pharmacy acknowledgement

Description Remarks

Patient arrived check box Once user checks on this checkbox, system will capture the
system date and time. This date and time will be displayed in
‘Arrived date’ and ‘Arrival time’ field.

Queue number System will auto generate queue number. This number will be
reset on a daily basis

Collector name Name of person who collects the prescription.

Arrived date Once user checks on ‘Patient arrival’ checkbox, arrival date will be

captured and displayed

Arrived time Once user checks on ‘Patient arrival’ checkbox, arrival time will be
captured and displayed

Queue Series This field will show the queue series in a drop down combo box
based on the ‘Queue Series’ values configured in the system
parameter table

Dispensing location Pharmacy location
Relationship relationship of the collector with the patient in a drop down combo
box based on the ‘Relationship with patient’
Table 4.1.1-3
b.Prescription

Description Remarks

Drug Name Name of drug ordered by prescriber.

Dosage form Form of drug for the prescribed drug.

Drug route Route selected by prescriber.

Dose Dosage ordered from prescriber

Frequency Frequency ordered from prescriber

Duration Drug duration

Order quantity Ordered quantity

Start Date Medication start date

End date / time Medication end date

Status Prescription status

Remarks Drugs remarks from prescriber
Table 4.1.1-4

STEP 4

Click on the ! Patient Arrived check box to confirm patient arrival
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Note
e Arrived Date and Arrived Time will be defaulted to current date and time.
[ ]

Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user
may enter the collector detalils.

CONFIRMATION

P COMFO099: Are you sure you want to
'@ acknowledge ?

@ Yes Mo

Figure 4.1.1-3 Confirmation Alert Message

STEP 5
Click on the = button to acknowledge the patient

Note
¢ Upon acknowledged patient arrival, user may print Queue No by clicking on the =

per Figure 4.1.1-4. The queue no is display as per Figure 4.1.1-5.
Queue Ticket Number will be auto generate, this number based on values set in the master table. User can
set starting value based on queue series. This number will be reset on a daily basis.

e Queue Ticket Number will display:
a) Department.
b) Facility Name.
¢) Queue Number.
d) Date and Time.
e Printing the system’s queue number is only applicable for certain facility.

button as

CONFIRMATION

".E:B; COMFO100: Print Queue No?

Yes Mo

Figure 4.1.1-4 Confirmation Alert Message
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUK, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 0922 AM

Figure 4.1.1-5 Queue Ticket Number Sample
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4.1.2 Acknowledge Prescription Without Patient Arrival

Allow user to acknowledge prescription without patient arrival.

1 } PHARMACY INFORMATION SYSTEM
CI—
u H ~ @ Home | Screening & Verification > | Acknowledgement »
E] Home ACKNOWLEDGEMENT LIST
Patient Management
& | [showan
Order Management E ow
Inventory
, Dispensing Location UNIT FARMASI KLINIK PAKAR A4 Order Status New Order v
Adverse Drug Reaction
Pharmacy Transaction Order Location Type All v QOrder Location Al v
Dispensing MRN IC No/Other Identification
Normal ¢ | Mode of Services All v Order Type All v
Qutpatient
Acknowledgement Patient Name [[] Acknowledged without patient arrival
Screening & Verification Advanced Search
Preparation
1 /103 » ¥ -
Dispensing (L= 100 TP
- ; . - - | ICNo/Other . . . . | Prescription Prescription, Next Collection
Single Stage Dispensing MRN = Patient Name = Identification © Order Dates| Order Times| Order Location s No T Order Type Status eGL Statuss Date -
VAS
SPUB :';OSFOOOOG 0211072 117 AM él#:;’;gﬁﬂ ??Rz';guoooo Normal ORDERED | Non Paying
Inpatient
HPSF00019 1 " KLINIK PAKAR MOPC00002
Batch Management 526 04/08/ 4AM | PERUBATAN | 36256 Normal ORDERED | Non Paying
Figure 4.1.2-1 Pharmacy Acknowledgement Listing Page

Click on the ‘Pharmacy Acknowledgement’ sub menu

Note

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. (It | Able to filter and search patient’s record by
will list down all active dispensing location
location assigned to the
user)
c Order Location Type Order location type (It Able to filter and search patient’s record
will list down all active name by order location type
location type)
d Patient Name Name of Patient Allow to search by patient name
e MRN Patient Medical Record | Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- SMS and Take
- Telephone and
Take
- UMP
- Others
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
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h Order Location Order location. (It will Able to filter and search patient’s record by
list down all active visit | order location
location)
i IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
j Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
k Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient
arrival
Advanced Search
a Order Date from Order date from Able to filter and search patient’s record by
order date from
b Next Collection Date Next Collection Date Able to filter and search patient’s record by
From From next collection date from
C eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
d Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
e Order Date To Order date to Able to filter and search patient’s record by
order date to
f Next Collection Date To | Next Collection Date To | Able to filter and search patient’s record by
Next Collection Date to
Table 4.1.2-1
STEP 2
Click on the button to search the patient
STEP 3
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PHARMACY ACKNOWLEDGEMENT
Print Queue No B Acknowledge E

—— — - - Mykad — Age 20 Years 02 Months 23 Days Gender Female MRN  HPSI
/r Address Phone And Email Diagnosis Nao known Allergies

Height om Weight kg BMYBSA 00 m* (Last Updated : ) masanadty  Warpamegars
Upload Photo
Lab Parameter | Counselling History | Ds graphic | Ph ist Notes | Medication Profile | Other Appoi ]
Encounter No: 0112 Visit Date:  16/08/2016 Attending Practitioner:  Dr. ... - Visit Location: KLINIK PAKAR PERUBATAN RxNo:  MOPCO0000592924

¥ PHARMACY ACKNOWLEDGEMENT

[l Patient Arrived Arrived Date M Arived Time \ =

Queue No [ \ Queue Series Normal - Dispensing Location | UNIT FARMASI KLINIK PAKAR |

Collector Name S — Relationship Patient .4 [Ispus +

1 PRESCRIPTIONS

Drug Name 2| Dosage Form & Drug Route Dose | Frequency+ Duration | Order Qty #| Balance Qty:| StartDate/Time 2| End Date/Time & Status %

‘E:;";S’;;Zfs"di“’"ﬁo ‘DmITablal ‘Oml 1 tablet ‘BID ‘ﬁDDays ‘mﬂtablel ‘ﬂ][llahlm ‘ 160872016 2:89.43 ‘ 0102016 25943 | Orgered T
Figure 4.1.2-2 Pharmacy Acknowledgement
STEP 4 _
Click on the button to acknowledge the prescription
Note

The process is same as acknowledge with patient arrival, except the Patient Arrived checkbox is not selected.

CONFIRMATION

4 % CONF0099: Are you sure you want to
@ acknowledge ?

@ Yes Mo

Figure 4.1.2.3 Confirmation Alert Message

STEP 5

Click on the L__"®%__ | putton to confirm the acknowledgement

STEP 6

Click on the Izl button to close existing screen as per Figure 4.1.2-2
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4.1.3 Queue Details
This function allows user to assign queue number for patient upon patient arrival.
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F=]

El Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction

Dispensing

Normal

Outpatient

O

Acknowledgement
Screening & Verification
Preparation

Dispensing

Single Stage Dispensing
VAS

SPUB

PHARMACY INFORMATICON SYSTEM

HOSPITAL FULL BASED

E‘ Home

‘OUTPATIENT - DISPENSING

Dispensing

L[]

Dispensing Location

Show All

Order Type

Mode of Services

Advanced Search

1 /1

Queu
eNo ™

HPSF0009

7487 AR

MRN 3| PatientName3 Series T

[

UNIT FARMASI KLINIK PAKAR
All
All

Order D
Time

Queue ,

22/08/2016 8:48

3t .| Grder Location: | Collectiort| Order Type
Mode

KLINIK PAKAR
PERUBATAN

Dispensing Counter 1 v
Patient Name
MRN
Order Status New Crder v
Prescription Status All v
[1-1/1]

Current Prescription .| eGL

Status | Status *| ArmivalTime o

Waiting Time 5

3) .

Normal

Callection | Mormal

IN PROGRESS | Paying Queue Details

STEP 1

Figure 4.1.3-1 Pharmacy Acknowledgement Listing Screen

Click on the ‘Dispensing’ sub menu

STEP 2

Search the patient’s record using the searching criteria

Note

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
d Patient Name Name of Patient Allow to search by patient name
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- SMS and Take
- Telephone and
Take
- UMP
- Others
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
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Click on the Queue Details hyperlink

h Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
i IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
j Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
k Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient
arrival
Advanced Search
a Order Date from Order date from Able to filter and search patient’s record by
order date from
b Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
C eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
d Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
e Order Date To Order date to Able to filter and search patient’s record by
order date to
f Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
Table 4.1.3-1
STEP 3
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QUEUE DETAILS

@ Patient Arrived
Arrived Date | Arrived Time

Cueue Series ®| Mormal v . Cueue Mo @ |

Collector Mame [~ —_— — - - Relaticnship Patient v

AR

Figure 4.1.3-2 Queue Details

STEP 4
Click on the button

STEP 5
Click on the check box at Patient Arrived

Note
Arrived Date and Arrived Time will be auto generated.

STEP 6
Select Queue Series as listed:
- Normal
- Express
- Special
- Others

STEP 7
Enter queue number

Note
e At Collector Name, patient name will be generated automatically but user able to edit and type in collector
name manually.
e User also able to select collector relationship to the patient.

QUEUE DETAILS

# Patient Arrived

Arrived Date (04112014 Arrived Time | 2:48 PM =
Queue Series | Mermal - Queue Mo | |
Collector Name — e — = - Relaticnship | Patient v

Figure 4.1.3-3 Queue Details
STEP 8

Click on B the button to save record
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CONFIRMATION

'g:z COMFO100: Print Queue No?

| Yes | | Mo

Figure 4.1.3-4 Confirmation Alert Message

Note
e Upon acknowledged patient arrival, user may print Queue No by clicking on s button. The
gueue no is displayed as per Figure 4.1.3-5.
e Printing the system’s queue number is only applicable for certain facility.

SELAMAT DATAMNG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUK, AMDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 0922 AM

Figure 4.1.3-5 Queue Ticket Number Sample
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5.1 Screening and Verification
This function is used to screen & verify prescription before preparation and dispensing stage.

5.1.1 Verify Prescription

(Ph[B

This screen will allow user to do the checking and verification on the prescription.

ea
El Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal

Outpatient

Acknowledgement
Screening & Verification
Preparation

Dispensing

Single Stage Dispensing
VAS

spup

PHARMACY INFORMATION SYSTEM

[ show Al

Dispensing Location
Order Type

Mode of Services

H IC No/Other Identification

Advanced Search

1 /1

Queue
No

HPSF0001

‘ 2004 | 7097

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

~ B

OUTPATIENT - SCREENING AND VERIFICATION

Home | Acknowledgement *

¥ MRN | PatientName 3 Series”

Screening & Verification *

UNIT FARMASI KLINIK PAKAR v
All v
All v

Queue, | Order Date .
Time 7

28/06/2016
410 PM

Normal

Order Location 3 Coll

KLINIK PAKAR
PERUBATAN

Patient Name

MRN
Order Status All

Prescription Status All

Current

Prescription
jertizn Mod& v

Order Type Status

Normal ‘ IN PROGRESS

28/06/2016 4:10
PM

v
i e
[GPSWENIELE O Search

[1-1/1]

Amival Time <| Waiting Time 3

1003 : 14 : 46

Figure 5.1.1-1 Screening & Verification Listing Screen

STEP 1

Click on ‘Screening & Verification’ sub menu

Note

Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Show All Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location)
c Order Type - All Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
d Mode of Services All Allow user to search by patient registered
-Appointment with value added services for next collection
Card
-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
e Patient Name Name of Patient Allow to search by patient name
f MRN Patient Medical Search option:
Record Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
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g Order Status - All Able to filter and search patient name by
- New Order order status
- Partial Supply
Advanced Search
a Order Location Order location (It will | Able to filter and search patient’s record by
list down all active order location
location type)
b Order Date from Order Date from Able to filter and search patient’s record by
order date from
c Queue Date Queue Date Able to filter and search patient’s record by
gueue date
d Queue No Queue No Able to filter and search patient’s record by
gueue no
e Order Location Type - All Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
f Order Date To Order Date To Able to filter and search patient’s record by
order date to
g Queue Series - All Able to filter and search patient’s record by
- Normal queue series
- Express
- Special
- Others
Table 5.1.1-1
STEP 2

Click on the button to search the patient

Note
e Search result of the current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- Arrival Time
- Waiting Time
Patient waiting time is showed at screening & verification, preparation and dispensing screen.
Waiting time will be auto display when generate queue number.
Waiting time will be in hh:mm:ss format. Example 1:20:10
For prescription without patient arrival, this field will be blank.
Waiting time will be shown with different colours and indicates as below.
a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 5.1.1-2
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SCREENING AND VERIFICATION
III Print Original Prescription X
Mykad Age 64 Years 05 Months 27 Days Gender Female MRN HMIRIOD184789
Address Phone And Email Diagnasis No known Allergies -
Height cm  Weight kg BMIBSA 00 m?® | Update | (LastUpdated: ) Nationality - Warganegara

Upload Phota
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |

Encounter No® 3086  Visit Date: 02/02/2016 Aftending Practifioner: Visit Location: CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 ) Rx Mo: ORLC0000102819 Qrder By

Current Collestion Mode [Normal Calisction Next Collection Mode Narmal Callection v

Clinic TGA 1 | No. of Days: 0 Next Collection Location PHARMACY OUTPATIENT v

Mext Collection Date Oseus

Supply Duration 11 Days Dispense At Phamacy Counter -

§E PRESCRIPTION

1 tablet, OD,
Oral, 12
Vitamin B1, B& ;D;;:nws
J
Bi2Tanlet 020272010
271017
0555 AM

Drug
|

Interaction

360 tablet

D tablet 1360 tablet Remarks 0 tablet Acknowledged |Drug Info

Figure 5.1.1-2 Screening & Verification screen

Note
Screening and verification screen consist of 2 (two) sections:

a. Pharmacy order

Description

Remarks

Queue Number

System will auto generate queue number. This number will be
reset on a daily basis

Order Type Type of order

Order by Prescriber name

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Next collection mode (Value Added | To select the mode of collection

Services)

Clinic TCA To come Again

Next Collection Date Next collection date

Supply Duration Drug to be supply based on ordered duration
Dispense at Dispense location

Next Collection Location

Next collection location to be collect

Current Collection Mode

Current collection mode

Table 5.1.1-2

b. Prescription
Description Remarks
Alert Drug interaction with MIMS hyperlink
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order guantity from prescriber
Reserve Qty Drugs quantity to be reserve
Remarks Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous To prepare worksheet for extemporaneous
Status Prescription status
Drug Info Drug info with MIMS hyperlink

Table 5.1.1-3
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STEP 4

Click on LY_Y&™

the button to confirm verification process

Note
e To skip the preparation process, tick the Proceed to Dispense check box.
e Click at the Reserve quantity checkbox if there is no stock for a particular drug to dispense ‘0’quantity.

Supply duration will default to 30 if the order duration is >30 days.

User may click on the button to allocate quantity at the Screening and Verification stage.
User able to do Intervention, Alternate/Combination and Hold drug at screening and verification screen by click

onthe " context menu. Refer steps starting in section 3.2.2
After allocate, user also able to print the drug label. Refer steps in section 3.3.3 Drug Label

STEP 5
Click on the | Y85 | putton to save record

CONFIRMATION

. CONF0062: This order has been successfully
@ updated. Do you want to proceed with the

verification? @

Cancel || Yes No

Figure 5.1.1-3 Confirmation Alert Message
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5.1.2 Intervention

This function allow user to modify the dosage, frequency and duration. This function is
available in screening and verification screen and also preparation screen.

SCREENING AND VERIFICATION

L] Pon oo prespon ]| X |

. Myksd - Age 64 Years 05 Months 27 Days Gender Female MRN  HMIRID0164789
) Address Phone And Email Diagnosis No known Aliergies -
p
Height cm  Weight kg BMVESA 00 m® | Update | (LastUpdated: ) Nationality | Warganegara

Upload Photo
Lab Parameter |
Gounselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |

Encounter No: 3086 Visit Date: 02/0212016  Attending Practitioner © Visit Location: CLINIC OTORHINOLARYNGOLOGY (PAKAR5)  RxNo: ORLCO000102849  OrderBy -
Current Collection Mode [Narmal Collection Next Collection Mods |Nomal Collection - A
Clinic TCA ) |No. of Days: 0 Next Collection Location |PHARMACY OUTPATIENT

Next Collection Date o] Cseus

Supply Duration 11 Days |Phamacy Counter -

W@ PRESCRIPTION

PrevDisp | Extemporan

eous

Dispense
uom aty

_ Drug
DrugName | OrderDetail | OrderQty | Reserve Qty Balance Qty | Remarks | co,ncclin, Status Drug Info

] :3’[”9 : " lp2/022016  [36D tablet 0 tablst 360 tablet Remarks 0 tablet Acknowledged |Drug Info
nieraction D9:59 AM -
2710172017
09:58 AM v

Figure 5.1.2-1 Screening & Verification

Note
Repeat step 1 to 3 as per Figure 5.1.1 section Verify Prescription before performs Intervention steps.

STEP 1

¥

Click at the Intervention button as per Figure 5.2.2-1

. Modify with Reason D Reason only . Medify without Reason

PHARMACY REMARKS
Drug Name ‘AH Drugs | Order Detail ‘ ‘ [ Reset || P save Reason
Selection Intervention Reason Remarks Intervention Accepted Intervention Not Accepted
O Authenticity ‘ ‘ ~
O Contraindication ‘ ‘
O Drug Interaction ‘ ‘
Inappropriate Dose 3 ) ‘
i
| Inappropriate Drug ‘
O Inappropriate Duration ‘ ‘
v
= Incneniote Bxnsionm [ |
f MODIFY ORDER
Drug Name: Frequecy Duration Prescribed Qty Start Date End Date Reasons
1
\T’:;:::n BLESDE [ tablet - | | Oral | @D (once daily) v 12|Months  w 360 tablet 02/02/2016 9:59 Al 1) 2712017 959 AM o || B 4
=]

Figure 5.1.2-2 Intervention
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STEP 2

Select the Intervention Reason by clicking the Selection checkbox. Reasons shall be selected as per below:
Authenticity

Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Others

Polypharmacy

Suggest to Monitor Vital Signs/Lab Result
Wrong Patient

STEP 3
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted after consulting the
prescriber

STEP 4

] B Save Reason
Click on the button to save the changes made

INTERVENTION

. Modify with &
¥l PHARMACY REMARKS
Drug Name [prDrugs | order Detail [ || Reset || P save Reason |
Selection Intervention Reason Remarks Intervention Accepted Intervention Not Accepted
(] Authenticity | ‘ ~
O Centraindication | ‘
O Drug Interaction | ‘
[m] Insppropriate Dose | ‘
[m] Insppropriate Drug | ‘
O Insppropriate Duration | ‘
A
N R S— [ 1

¥@ MODIFY ORDER

Drug Name Frequecy Duration Prescribed Qty Start Date End Date Reasons

1
plemei B EE I — QD (once daily) 12 |Months 360 tablst 02/02/2016 9:59 Al 7 27012017 853 AM = || @@
M tablst < || oml [ y) - - /02 E +
5]

Figure 5.1.2-3 Modify Order

STEP 5
Change the Order details as required as per Figure 5.1.2-3

Note
e Background color for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.

e There were also some color indicator highlighted for a drug row, when user do the intervention:
i. - Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii. RED-Modify without Reason:- user are not able to save changes. User need to add in at least
one reason to save changes

e User is allowed to change the Dosage, Frequency and Duration.
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STEP 6

Click on the button to confirm Modify Order

4% CONFO105: Are you sure you want to confirm?

@

Yes

Cancel Mo

CONFIRMATION

Figure 5.1.2-4 Confirmation alert message

STEP 7
Click on the button to confirm drug Intervention

@

Ok

INFORMATION

INFOD547: Drug has been successfully modified!

Figure 5.1.2-5 Information alert message

STEP 8
Click on the button to save record
Note

per Figure 5.1.2-6.

Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as

Drug Name Order Details | Order Qty Regttavrve Bgmﬁys Ba(l)ﬂtcce Remarks le_’.:?::tlimg Extemporaneous
600 mg, OD, 7
Days
Drug| Allopurinol 300 mg Drug

L T et Tablet 134'231"2:%'5_5 14 tablet 0 0 tablet 14 tablet | Remarks E Acknowledged Info
2310320186
10:40 PM

Figure 5.1.2-5 Updated Prescription
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5.1.3 Alternate Drug
This function allows user to dispense different drugs from existing ordered drug with condition,

alternate drug should contain same active ingredient and same administration route.

SCREENING AND VERIFICATION

Print Original Prescription El

- - Mykad - A4ge 75 Years 07 Months 08 Days Gender Female MRN HMIRIO0114405
p Address Phone And Email Diagnosis No known Allergies -
-
Height cm  Weight kg EBMVESA 00 m® | Update | (LastUpdated: | Nationalfy - Warganegara
Upload Photo
Lab Parameter |
Gaunseliing History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |
Encounter No: 0427 Visit Date: 08/08/2016  Aftending Practitioner: . \Visit Location: CLINIC ORTHOPEDIC (PAKAR 2)  Rx No: ORTHOC0000256816  Order By -
X - ~
Current Gollection Mode [Normal Collection Next Gollection Mode | Normal Collecticn -
Clinic TGA (@ | No. of Days: 0 Next Gollection Location |PHARMACY OUTPATIENT  +
Mext Collsction Date [} Ospus
Supply Duration 7 Days Dispense At | Pharmacy Counter -

¥R PRESCRIPTION

Drug Prev Disp | Extemporan
Counselling Qty eous

Dispense Status Drug Info

Drug Name | Order Detail | Order Qty | ReserveQty | oproe | Balance Gty | Remarks

150 mg, BID,
Oral, 7 Days

1 0
= \Er]\rti?anhun :Z"‘TU:QT;SD ?f’Eg‘i?ﬁ 14 tablst 0 tablet 14 tablet Remarks 0 tablet Acknowledged |Drug Info
12/0212017
11:58 AM Alternate I

Figure 5.1.3-1 Screening & Verification

Note
Repeat Step 1 to Step 3 as per Figure5.1.1 section in Verify Prescription before perform Alternate Drug steps.

STEP 1

|Alterna te

Click on the hyperlink as per Figure 5.1.3-1

ALTERNATE DRUG DETAILS

Location |UNIT FARMASI SATELIT | Order Detail ‘m ma, OD, 3 Days ‘

Ordered Drug Code  [ROBAX13000T1001XX | Dosage Form Oral Tablet |

Ordered Drug Desc |Lcmtadme 10 mg Tablet | Route ‘Oral ‘

Supply Duration 1 days Date From | g4/09/5014 (7 | ) 05/09/2014 51
& BATCH DETAIL
1 /1 [1-1/1]
Drug Name Dosage Form Route Qty per dose Expiry Date Available Qty Allocation Qty Select

‘ 1 | Loratadine 1 ma/mi Syrup ‘ Oral Solution ‘ oral 10 ‘ 130813 ‘ 300812016 ‘ 4 bott ‘ ‘
Reason Remark

Figure 5.1.3-2 Alternate Drug Details

STEP 2
Enter the Qty per dose

STEP 3

Click on the B l button to save the record
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INFORMATION

@ INFO0679: Record has been saved successfully

®

Ok

Figure 5.1.3-4 Information Alert Message

STEP 4

Click on the button to save record and screen will close automatically and back to prescription screen as
Figure 5.1.3-5

| B PRESCRIPTIO njle&ly PR DTODISP Lavel [ & Label [ @ Full Supply [l [l Anocate J§ w# verity

L 40 mg, OD,
® Oral, 6 Months »

Drug ‘Omeprazole 20 |11/07/2016
Interaction mg Capsule  |Dg:11 AM -

1360 capsule 0 capsule 120 capsuls [Expired

07/01/2017

09:11 AM

3 20 mg, 0D,

3 \Oral, 6 Months
Drug Omeprazole 20 [08/01/2017

O Interaction mg Capsule 0911 AM - 180 capsule |

(07/07/2017

0911 AM

0 O

D capsule 150 capsule | Remarks 0 capsule (A;Akgwledged

Drug Info

Alternate

Omeprazole 10

mg Capsule &0 capsule

Figure 5.1.3-5 Updated Prescription

Alternate drug field will change to green color as per Figure 5.1.3-5.
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5.1.4 Alternate & Combination Drug

A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

(Ph[B

SCREENING AND VERIFICATION

[&]

Address

Height em  Weight

Upload Photo

Encounter No: 0427  Visit Date: 09/08/2016

Current Collection Mode
Clinic TCA
Next Collection Date

Supply Duration

W@ PRESCRIPTION

Drug
Interaction

Mykad -

Phone And Email

Age 75 Years 07 Months 08 Days Gender Female

Diagnosis No known Allergies

kg BMUBSA 00 m® | Update | (LastUpdated: ) Nationalty : Warganegara

Attending Practitioner

[Normal Collection
1 No.of Days: 0

7 Days

Drug Name | Order Detail | Order Gty
150 mg, BID,
Oral, 7 Days
051022017
11:58 AM -
1210212017
11:55 AM

Ranitidine 150

Img Tablet 14 tablet

Visit Location: CLINIC ORTHOPEDIC (PAKAR 2)  Rx No: ORTHOCOD0D0256816  Order By,

Next Collection Mode Normal Collection

Next Collection Location PHARMACY OUTPATIENT
Oseus

Dispense At Phamacy Counter

Lot o i || |
MRN HMIRID0114405

Lab Parameter |
Gounselling History |
Demographic |
Pharmacist Notes |
Medication Profile
GOther Appointment |

Drug
Counselling

Reserve Qty 33&*’3:; Balance Gty | Remarks HELED

14 tablet Remarks

Alternate(C)

Extemporan

Status Drug Info

eous

lAcknowledged |Drug Info

Note

Drug steps.

STEP 1
Click on the jute

Figure 5.1.4-1 Screening & Verification

User is able to do alternate/combination based on setting in the drug master.

Not all drugs are allowed to do alternate/combination.

Repeat step 1 and 3 as Figure 5.1.1 section Verify Prescription before perform Alternate / Combination

(c) | button and select Alternate/Combination Drug as per Figure 5.1.4-1
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ALTERNATE DRUG DETAILS
Location ‘UNIT FARMAS! KLINIK PAKAR ‘ Order Detail ‘5 ma, OV, 7 Days
Ordered Drug Code ‘B[IIAADSSZEIT‘\DO:IXX ‘ Dosage Form ‘Oral Tablet
Ordered Drug Desc ‘Wariarin Sodium 5 mg Tablet ‘ Route ‘Oral ‘

Supply Duration 4 days Date Fom |4 a0 m014 51 10 15/00/2014 £

58 BATCH DETAIL

1 f1 [1-6/6]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select

1 Warfarin Sodium 5 mg Tablet Oral Tablet Oral 0 KM&373 3140372015 8487 tab E (=)

2 Warfarin Sodium 3 mg Tablet Oral Tablet oral 1 | 1546000, 30112015 12840 | tab [ 1

3| Warfarin Sodium 2 mg Tablet Oral Tablet oral ( 2 ) 1 | Kisoss. 310312015 6660 | tab [ 1

0 | KkJooss 3110372015 3116 | tab L B

0 |Kisess 31052015 1000 | tab 4 &

4 Warfarin Sodium 1 mg Tablet Oral Tablet oral 1 |KkFsi73 31102014 7707 | tab 9 B
Reason i Remark i

Figure 5.1.4-2 Alternate Drug Details

STEP 2
Enter the Qty per dose field for selected combination drug

STEP 3
Click on the [E] button to save record

STEP 4

Click on the button to save record as Figure 5.1.4-3 and screen will close automatically and back to
prescription screen as Figure 5.1.4-4

INFORMATION

@ INFO0679: Record has been saved successfully

®

0K

Figure 5.1.4-3 Information Alert Message

8 PRESCRIPTION n ﬂ = encusn Meroceen To niseense () CIE CREEED) E220 B

Order Detall ResorvaQly | Dispenss UOM Gty |  Bakancs iy Remarks Drug Counselling | ProvDispGly | Extmporansous Drug infa

/s mg, 0D, Oral, 12

Manths ]
o Ougmecsan |TSAKI M LU A 360 i o ot s0abit p— i partly Digenses | Sng nto
- 1802:2017 10:16 o
250 mg, BiD. Or3L,
=] Fhenaymeinyl (12 Monins lo u} PR
O Drug interaction |Peniolin 125mg (2522015 10116 AM 1440 tablet O 0 tabiet 354 tabiet Reman s [Partally Dispensed |Dg infa
Tablel - 18m2:2017 10:16 '
& |atternate(c
Fhenazymetnyl
Fenilin 125 mg/s mi [20mi
P
Fhenazymenyl
Fenicaln 125 mg 2 amiet
Tablel

Figure 5.1.4-4 Updated Prescription
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5.1.5 Hold and resume

These functions allow Pharmacist to hold medication from being prepare or dispense.
User also can resume the medication order to continue dispensing.

SCREENING AND VERIFICATION

Print Original Prescription lzl

L - - Mykad - Age 75 Years 07 Months 08 Days Gender Female MRN  HMIRID0114405
) Address Phone And Email Diagnosis No known Allergies -
p
Height om Weight kg BMIBSA 00 m? | Update | (LastUpdated: ) Nationsiity - Warganegara
Upload Photo
Lab Parameter |
CGounssliing History |
Demographic |
Pharmacist Notes |
Medic ation Profile
Other Appointment |
Encounter No- 0427 Visit Date: 08/08/2016 Aftending Practitioner isit Location” CLINIC ORTHOPEDIC (PAKAR 2)  Rx No: ORTHOC0000256816 Order By - -

Current Collection Mode [Nermal Collsction Next Collsction Mode Normal Collection

v
Clinic TGA No. of Days: 0 Mext Collection Location PHARMACY OUTPATIENT -

Mext Collsction Date ] Ospus
Supply Duration 7 Days Dispense At Phamacy Counter -

¥l PRESCRIPTION

Drug Name Order Detail Order Qty Reserve Qty Bg:)‘egs; Balance Qty Remarks

Drug PrevDisp | Extemporan
Counselling Qty eous

Status Drug Info

150 mg, BID,
[© Oral, 7 Days
O Drug Ranitidine 150 |05/02/2017

Interaction mg Tablet 11:58 AM -

1240272017
11:55 AM

o
14 tablet O 0 tablet 14 tablet Remarks 0 tablet ‘cknowledged |Drug Info

Alternate V]

Figure 5.1.5-1 Screening & Verification
Note
Repeat step 1 and 3 as Figure 5.1.1 section Verify Prescription before perform Hold Drug steps.

Hold

STEP 1

Select the drug and click on the III button to Hold order as per Figure 5.1.5-1

HOLD ORDER - PHARMACIST REMARKS

(B0 ] x]

Remark

Drug Name Reason Other Reason

Authenticity
Contraindication

Drrug Interaction
Inappropriate Dose
Inappropriate Drug
Inappropriate Duration
Inappropriate Frequency
Incompatibility
Intervention

Others

Patient Refused
Peolypharmacy

Sugagest to Monitor Vital Signs/Lab Result
Wrong Patient

Folic Acid 5 mg Tablet

Figure 5.1.5-2 Hold Order — Pharmacist Remarks

STEP 2
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
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- Inappropriate Drug

- Inappropriate Duration

- Inappropriate Frequency

- Incompatibility

- Others

- Polypharmacy

- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Drug status will change back to Acknowledged/Hold for Partial Supply prescription (Screening and Verification

screen).
e Drug status will change back to Ordered/Hold for New Order prescription (Screening and Verification screen).

e Enter the Remarks field with applicable information.

STEP 3
Click on the button to proceed Hold

CONFIRMATION

@-.I COMFO08S: Are vou sure to hold this drug ?

Cancel Yes Mo

Figure 5.1.5-3 Confirmation Alert Message
STEP 4

Click on the button to Hold Drug and confirmation pop up message will close automatically
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Resume

SCREENING AND VERIFICATION

Print Original Prescription El

- - Mykad - Age 75 Years 07 Months 08 Days Gender Female MRN  HMIRI00114405
) Address Phone And Email Diagnosis No known Aliergies -
p
Height cm  Weight kg EMVBSA 00 m® | Update | (LastUpdated: ) Nationally = Warganegara
Upload Photo
Lab Paramster |
Gounselling History |
Demographic |
Pharmacist Notes |
Medication Profils
Other Appointment |
Encounter No- 0427  Visit Date: 09/08/2016 Attending Practitioner: Visit Location: CLINIC ORTHOPEDIC (PAKAR 2) Rx No: ORTHOC0000256816 Order By: -

Current Gollection Mode Mormal Callection Next Collection Mode |Nermal Callection -
-

Clinic TCA 71 | No. of Days: 0 Next Collection Location |PHARMACY OUTPATIENT

Mext Collsction Date [} Ospus
Supply Duration 7 Days ense At | Pharmacy Counter -
il PRESCRIPTION n n M encusH B ProcEED TO DISPENSE BRG] Iﬂubel IE Full Supply IE Allocate ] o Verity I

Drug Name | Order Detail | OrderQty | Reserve Gty B'Saeg:;f Balance Qty | Remarks Cn“?‘:'e‘i‘i“n P"’;g isp Em;:".’:""

Drug Info

150 mg, BID,
Oral, 7 Days

Drug Ranitidine 150 (DS/0212017 |14 apjet ° 14 tablet Remarks
Interaction  |mg Tablet 11:58 AM -

12/02/2017
11:58 AM Alternate .

Figure 5.1.5-4 Screening & Verification
STEP 1

Select the drug and click on the button to select Resume as per Figure 5.1.5-4

HOLD ORDER - PHARMACIST REMARKS

Drug Name Reason Other Reason

Authenticity
Folic Acid 5 mg Tablet

Figure 5.1.5-5 Resume Order Screen

STEP 2
Enter information in the Action Taken field

STEP 3

Click on the button
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CONFIRMATION

(@“‘1 COMNFO086: Are you sure to release this drug ?

Cancel Yos Mo

Figure 5.1.5-6 Confirmation Alert Message
STEP 4
Click on the button to release drug from hold and the Hold Order screen will close automatically

Note
e Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification

screen).
¢ Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).

e Drug status will change back to Verified (Preparation screen).

e Drug status will change back to Prepared (Dispensing screen)

PB_U. MANUAL_OP-v1.5 Page 63



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

Wty o et Mdigse

6.1 Preparation

This function is used to prepare medication after it has been screened and verified. It also allow
user to print the drug label, balance medication sheet and extemporaneous worksheet.

6.1.1 Prepare
This function is used to prepare the drug before it can be dispensed to the patient.

PHARMACY INFORMATION SYSTEM
= A | Bl | Home | Preparation x
& Home 'OUTPATIENT - PREPARATION
Patient Management
%
Order Management III Cshow Al
Inventory
5 Dispensing Location UNIT FARMASI KLINIK PAKAR v Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al -4 MRN
Dispensing Mode of Services All v Order Status New Order A4
Normal 2| 1C NofOther Identification Prescription Status All hd
Outpatient 1
Acknowledgement Advanced Search Q, Search
Screening & Verification 1 /1 [1-1/1]
@ Ereoatioy 1 Current Next
Dispensin, o Queu N . .| Queue .| Order Date , Order " . .| Order Prescription . - . - "
e [1] eNo ™ MRN 3| Patient Name & Series * Time | Location T (ilnlllél;t:an: Cnlnl?ﬁgon s Type tus T Arrival Time % Waiting Time 3
Single Stage Dispensing
VAS HPSFOO0Q | ==~ " 13/06/2016 [URLE Normal 13/06/2016 12:56
2006 19160 Normal 12:56 PM Collection Normal IN PROGRESS PM 1248:43:46
spue PERUBATAN
Inpatient

Figure 6.1.1-1 Preparation Landing Screen

STEP 1
Click on ‘Preparation’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Able to view all patient record
Dispensing Location Dispensing Able to filter and search patient’s record
b location. (It will list by dispensing location
down all active
location)
Order Type - Order location Able to filter and search patient’s record
c type (It will list by order location type

down all active
location type)

Mode of Services All Able to filter and search patient’s record
-Appointment by mode of services
Card

-Email and Take
-Fax and Take

d -Normal Collection
-SMS and Take
-Telephone and

Take
-UMP
-Others
e Patient Name Name of Patient Able to filter and search patient name by
patient name
MRN Patient Medical Search option:
f Record Number e Type the MRN either full or partial:

Example: HPSF00001234 or “1234”
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Order Status -All Able to filter and search patient’s record
g -New Order by order status
-Partial Supply
Advance
Search
Order Location Dispensing location. | Able to filter and search patient’s record
(It will list down all by dispensing location
a active location)
b Order Date from Order Date from Able to filter and search patient’s record
by order date from
c Queue Date Queue Date Able to filter and search patient’s record
by queue date
d Queue No Queue No Able to filter and search patient’s record
by queue no
Order Location Type - All Able to filter and search patient’s record
- Clinic by order location type
e - Day Care
-ER
- Nursing Unit
- Pharmacy
f Order Date To Order Date To Able to filter and search patient’s record
by order date to
Queue Series - All Able to filter and search patient’s record
- Normal by order queue series
g - Express
- Special
- Others
Table 6.1.1-1
STEP 2

Click on the 5"“ button to search the patient

Note

Search result of current order patient list will be displayed:

STEP 3

Queue No

MRN

Patient Name

Queue Series

Order Date Time

Order Location

Current Collection Mode
Prescription Status
Arrival Time

Waiting Time

Double click on the selected patient's name
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—— x
Adgress [Fhone Ang Emal Diagnosis Mo known Allergies -
Helght om  Weight kg BAMVESA 00 m® | Updste | (LastUpdated : ) Wationaity - Warganegara
Lab Paramater

Counsaiing History |
Demograpnic |
Phammaclst Notes |
Medication Proflie
mer Appoimtmnt

Encoumer No: 3098 VIS DalE 002006 ANENGINg SrEciuons i VN LOZEUGN: CLINIC OTORHINOLARYNGOLOGY [PAKAR 5]  Rx N3 ORLCO00010ZE1S  Oroers)

2 PHARMACY ORDER

] patient Arved Queus Series [Normal = Queus No 7539 Armval Time (1670112017 10:30 AW Wallng Time[1 32| Callestor Name L3600 K00 Ratationenip [ Patient =
climie TCA 1 No.of Daye: 0 Current Colactian Mot Normal Coliection Osrus
Mex Corectan Date Nex Collaction Mace Namal Collecilon - w Pharmacy Caunter -
Sugply Duration 1 pays Next Gollection Logztlon PHARMACY OUTPATIENT -
8 PRESCRIPTION n | & | v LEEEY mwoice I Worksheet IQ Veorksheet l Balance Medieation Sheet IQ Balance Medication ml Label Igme. I B Full Suppiy Ii‘”‘m l b Prepars
_—“m Orer el Pty B m ] | I m
E 11abist, o0, oral, 12 -
o1 55 gqy |Monthe
O Orug imeracton VBT 81, 56, 812 /380 et i 11 tabiet 343 taiat Remarks o tabiet Nerited Drug info
1222016 03:50 Al O
- 2712817 DE:58

Figure 6.1.1-2 Preparation

STEP 4 o
Click on the @ button to proceed preparation
Note

Preparation screen consist of 2 (two) sections:
a. Pharmacy Order

Description Remarks

Queue Number System will auto generate queue number. This number will be
reset on a daily basis

Order Type Type of order

Order by Prescriber name

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Next collection mode (Value Added To select the mode of collection

Services)

Clinic TCA To collect after

Next Collection Date Next collection date

Supply Duration Drug to be supply based on ordered duration

Dispense at Dispense location

Next Collection Location Next collection location to be collect

Current Collection Mode Current collection mode

Table 6.1.1-2
b. Prescription

Description Remarks

Alert Drug interaction with MIMS hyperlink

Drug Name Ordered drug from prescriber

Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty Drugs quantity to be reserve

Remarks Prescription remarks from prescriber

Drug Counseling To view or create new medication counseling
Prev Disp Qty Previous dispensed quantity
Extemporaneous To prepare worksheet for extemporaneous
Status Prescription status

Drug Info Drug info with MIMS hyperlink

Table 6.1.1-3
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Note

Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve quantity
to allocate manually. Refer steps in section 6.1.2 Allocate Quantity.

CONFIRMATION

@'« CONFO060: Do you want to proceed with the

% preparation? @

Cancel Yes Mo

el

Figure 6.1.1-3 Confirmation Alert Message
STEP 5

Click on the button to confirm preparation and window will close automatically
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6.1.2 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.

PREPARATION
ot e | o | B |

Age €4 Ysars 0S Montna 27 Days Genaer Femals MRN HMIRICI1E4783

Ly — - - MywEe
Aggress Frane And Emzd Diagnosis Mo imoim Allergies

[
- om wegn iy swmse oo m' [ Upies | (LastUpdatea: ) Aatonaiy - Warganogara
Upioss oo
Lab Faramatar
Caunsaing sty |
P—

Phamaciet Notes |
Medlcation Profle |
Other Appointment,

VN LOZ3aN; CLINIC OTORHINOLARYNGOLOGY (PAKAR §)  Rx 3 ORLCO00010ZE1S  Qroers)

Queus Seriae [Normal = Queus No 7539 Arval Tims [16/01/2017 10:30 AM. | \'lalllr;Tlmz Calleator Name L0000 000 Ratzuonenip | Patent =
Current Corction Moge Wormal Collecton M * DOsrus| Frmrem
Sharmany Caunier -

Encoumer No: 3098 VIS OalE 002006 ANENAINg SrEciuona

W2 PHARMACY ORDER

] patent Amved

cine Tca & vo.roaps
Next Coliection Date & Next Collection Moge Narmal Collzction - Dispense AL
Supply Duration 11 pays Nexi Collection Location PHARMACY OUTPATIENT -
OE R D D O s e (1 () (B (5 P
orug o

B PRESCRIPTION
Extsmporansaus

Remarka Drug Counselling | Prev Disp @ty

Reserve Gly | Dispenss UOM Gly |  Balance Gly

Order Detall
1 tabiet, OO, Oral. 12 O
=15 Monthe
o ong e V51,512 — v Ry H— — suver ertes ongino
m]

0202/2018 03:58 Al
- 2770172017 0E:S:
A

Figure 6.1.2-1 Preparation

Note
Repeat step 1 and 3 as per section 6.1.1 Prepare before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty to allocate quantity

ITEM BATCH DETAILS
ES

Drug Code |ND2BED1 000T1001XX

Paracetamol 500 mg Tablet A
Drug Name Dispense UOM |tab v |

500 mg, TDS, 7 Days, 23/09/2014 8:55 AM - - Suool
Order Detail 3010972014 3:55 AM o 7 days Date From |23/09/2014 [ |to| 30/0912014 [

§iE BATCH DETAIL

[1-1/1]
Allocated Qty

186644 ‘ 21 tablet |

Available Qty

Batch No Expiry Date

311052017

| PA13L323

Total Available Qty 186644 Total Allocated Qty

Figure 6.1.2-2 Item Batch Details

STEP 2
Change the value of Supply Duration or the UOM Qty
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ITEM BATCH DETAILS

(3)[a o]l x]

Drug Code [N02BEQ1000T1001XX | Default SKU
Paracetamol 500 mg Tablet -
Drug MName Dispense UOM | tab -
500 mg, TDS, 7 Days, 23/09/2014 955 AM - 7 Suoply
Order Detail 30/09/2014 9:55 AM DLJEEF"N‘BH 7 days Date From |23x09r2m4 | to| 30/09/2014 [n

HE BATCH DETAIL

1 1

Total Available Qty

Batch No Expiry Date

PA13L323 | 31102017

186644

[1-1/1]

Available Qty UOM Qty Allocated Qty

| 186844 ‘ 10 tablet ‘

Total Allocated Qty

Note

Figure 6.1.2-3 Item Batch Details

Item Batch Details window consist of 2(two) sections:

a. Iltem Batch Details

Description Remarks

The value will be defaulted to the drug code selected from the
Drug Code o .

prescription list, auto display.
D The value will be defaulted to the drug name selected from the

rug Name . . .

prescription list, auto display.

The value will be defaulted to the duration selected from the
Order Detail prescription list. Will include duration, order start and end date,

auto display.

The value will be defaulted to the SKU selected from the
Default SKU o .

prescription list, auto display.
Dispense UOM auto from generate from the drug master.

The value will be defaulted to the duration selected from the
Supply Duration prescription list, auto display. User is allowing to change this

value.

b. Batch Details - will list down all item batches which are related to the selected drug where expiry date is

less than 30 days from the current date.

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocate Oty Reserved quantity from the s_elected batgh. Allocated quantity
cannot be more than the available quantity and order quantity.

Table 6.1.2-1
STEP 3

Click on the button to save record

Note

B Allacate

User may click on the

button to automatically allocate the reserve quantity
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6.1.3 Drug Label and Balance Medication Sheet (BMS)

This function allow user to edit and print drug label and balance medication sheet after
allocate the reserve quantity.

=

L] —— x
- - - Mywag W— - - Age ©4 Ysars 05 Months 27 Days Genger Famals MRN HMIRIDD1E4783

P Address ‘Frane Ang Emal Disgnosis Mo knoum Alergies -

e L L L [T U —

-
Lab Parameter
Caunseang sty |
Samogrpni|
Promadt Nt
ediaton il |
Other Appointment |

Ercsumer o S048 VR D GUARS  ARendng razanan Vi LosaIa LINIG OTORMINOLARYNGOLOGY (PAKAR'S)  Fixha- ORLECUGGIGESTS  QrSerSy:

2 PHARMACY ORDER
Rleatent Amves Queus seres[Nomal Gueus No 7639 ArmvaI Tima (1610172017 10:30 AM | walting Time Catlestar Name [D00000C 0008 Refstioncnip [Fatent

cinie TCA G No.ofDays 0 curent Cosectan Mooe Nommal Collection
Nt CoRcnan Date @ Next Collectian Moo Narmal Collsciion - Digpanze At
‘Supply Duration 11 pays Nexi Collection Location PHARMACY OUTPATIENT -

H PRESCRIPTION “ ST invoice Iwuusneet IQ \eorksheet I Batance Medieaton Sheet IQ Balance Medication m]um lﬂmel]i Full Supply Ii‘“"“ ] wé Prevars

Order Datall Reserve Qly | Dispenss UOM Gly | Balance Gly Remarka Drug Counsslling | PrevDisp@ly | Exismporaneous Drug Info

1 tabist, 0D, Oral, 12
jontha

v, 5e 51z — . vt n— n— - wrtes ong o
020022018 09:50 Al (m]
TR
M

[} Srug Ineractan

Figure 6.1.3-1 Preparation

STEP 1

1
Label |

Click onthe L~ " i button to print drug label

Note

Repeat step 1 and 3 as per section 6.1.1 Prepare before performs Drug Label steps.

=

and

All the button with the B kol | (8 Balance Medcaion Stect

[Q Worksheet ]

icon is for direct printing such as

All the button without the B icon is for preview, edit then print process such as .
LBaIance Medication Sheet ] | Worksheet | and [ Label }

DRUG LABEL

[B)le][x]

Select All m

N

Drug Name Paracetamol 500 mg Tablet Print In Lecal Language
Dose 1tab
Dosage Form Oral Tablet
Frequency 3 times a day (Morning, Evening, Night) 3 kali sehari (Pagi, Petang, Malam)
Duration 7 Days 7 Hari
Take with / without food P Diambil bersama /tanpa makanan -
Administration Instruction
Fever (Antipyretic) - Demam -
Indication
Do not take more than 2 tablets at a time/ 8 tablets a day. » Jangan ambil melebihi 2 biji sekali makan/ & hiji sehari -
Cautionary
Special Instruction
Expire Date |31f1ni2017 | Price 1.00;
Batch No. [pataLzzs No of Label To Print 1
Supply Start Date |23f09i2|]14 |
Supply End Date |30f09i2014 |

Figure 6.1.3-2 Drug Label
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Note

 button to preview Drug Label

o User able to select All drug label or selected drug only.

¢ Untick on Print in Local Language check box to print label in English (default is in Malay).

e Enter No of Label to Print.

e Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.

STEP 3

HOSERE IR S S

NXX XXXXXX XXXXX e '
HMIRI00120993 CLINIC MEDICAL (PAKAR 3)

40 unit Subcutaneous

Setiap malam
Suntik dibawah kulit

Insuman Basal) 100 IU/mL Penfill

Kencing manis
24/08/16-23/09/16 [30 hari] 4 penfill cartridge

RM20.80

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK

17/02/2017 02:53 PM

Figure 6.1.3-3 Print Drug Label

Click on the button to print the label

Drug label will display:
a) Facility name
b) Patient name
¢) MRN no

d) Identification Number

e) Visit Location
f) Date and Time
g) Indication

h) Administration Instruction

i) Cautionary advice
i) Special instruction
k) Name of drug
[) Dose
m) Dosage Form
n) Frequency
0) Duration

p) Batch No - from the selected batch information

q) Price - from the selected drug price, however user is allowed to change the value

r) Expiry date
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Balance Medication Sheet

p—
4] e
jepr—— re— PR ——— pr— s ewmenseres
;
A e Prane s e Do prp—— - |
g on wegn kg suess o m' [Usie | (astUpdetos: ) hsionsiy Wargansgara
cpias ro
Lab Parameter
Councaangrasry |
oemogapnc|

Phamaciet Notes |
Medlcation Profle |
Other Appointment,
Encounter No: 3036 Vislt Date: 0200272018 Attending Sractitionsr: DR VINCENT NGU CHIEN YING Vit Location: CLINIC OTORHINOLARYNGOLOGY [PAKAR 5] Rx No: ORLCODORIO281S  Ordsr Sy- DR VINCENT NGU CHIEN YING

W2 PHARMACY ORDER

B patent Amvea Queus senss [Noms | Gueus No 7539 Armes) Time (167012017 10:30 AM | Caestor Name [D6C000C 0008 Rstatinenip | Fatent =
cinie TeA @ No.orDayE 0 Currem Cosecnan Moge Wommal Colkcton Olsrus| i mFem

I & et ot wace R — = cpens — .
Supply Duration 11 pays Next Collection Lozation PHARMACY OUTPATIENT -
Nty IR D (I s (e ) (5 (B () P

Drug Hame Order Datall Ordor iy Reserve Qly | Dispenss UOM Gly | Balance Gly Remarka Drug Counsslling | PrevDisp@ly | Exismporaneous Drug Info

1 tabiet, OO, Oral. 12 O
Monthe
o Sug et TN3158.502 — n vt n— n— - wrtes ong o
02022018 0950 A (m]
TR
M

Figure 6.1.3-4 Print Balance Medication Sheet
STEP 1

. Balance Medication Sheet . L .
Click on the ance Wedicaton Shee ‘button to preview the Balance Medication Sheet as per Figure 6.1.3-5

o L FULL BASED
BAl DICATION SHEET
g

No Preskripsi - MOPCO0000191009 (002412) Tarikh Preskripsi - 22/03/2016
Nama  — No KP . EE——
Umur : 54 Years 10 Months 19 Days  30/09/1961 MRN - HPSFO0097413
Lokas: HUMSEASAR EELRTAN (RN LR LR LR
Alahan 3 Berat y
BMIBSA b4Y
Diagnosis : Dipreskrib oleh D — — ——
Temujanji Klinik '
Fren F ipsi ki Pend
Bil iti | Tankn: (TCA] Tarikh: (TCA| Tarikh: [TCAT
o o Mk Tos et o |5 F | D |Kuantti| Baki | F | O |Kuentii| Baki | F | D
1 | PERINDOpril 4 mg Tabiet 8mg: O '""y&':wng' © Monin=. | 360 tabvet o 300
2 | Atencict 30 mg Tablet 300 mg, 0 ‘“;;“"W e Monms. | o0 tatset | o0 240

Disediakan/Dibekal 0leh: . w— ——

Peringatan :
Sila bawa helaian ini unfuk mengambil baki bekalan ubat di farmasi pada tanikh tertera d atas dalam waktu operasi sahaja.

Figure 6.1.3-5 Print Balance Medication Sheet
STEP 2

LR
Click on the - button to print the sheet
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This function allow user to generate worksheet and print Ingredient label prepared by

patient based on drugs setup.

PREPARATION

4]

Encounter No: 3086  Visit Date. 02/02/2016 Attending Practitioner. DR VINCENT NGU CHIEN YING

chnie 1CA 1 | NO. of Uays: U ‘Current Collection Moge [NLHTEn Lonecuen
Mext Collsction Date m Next Gollection Mods |Mormal Callection -
Supply Durstion 11 Days Mext Collection Lecation |PHARMACY OUTPATIENT A

No known Allergies

I - - Mykad £ — Age 84 Years 05 Months 27 Days Gender
p
f Address Phone And Email Diagnosis
Height cm Weight kg BMIBSA 0/0 m* Update | (Last Updated: ) Nationality : Warganegara
Upload Photo

Visit Location. CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 )

Print Original Prescription EI
MRN  HMIRIO0184789

Female

Lab Parameter |
Gounselling History |
Demographic |
Pharmacist Notes |
Medication Profile |
Nither Annnintment |

Ri No: ORLC0000102819  OrderE ING
LJSPUB | SPUE KL FOMm
I e o
Dispanse At |Phamacy Counter -

| saiance

§E PRESCRIPTION

Sheet IB Balance Medication Sheet I Label IBLabel IE Full Supply IE Allocate l wé Prepare ]

Drug Name | OrderDetail | OrderQty | Reserve Qty BE:’:;’:; Balance Qty | Remarks

Vitamin 81, B6,
512 Tablet

1349 tablet Remarks

Interaction

Counselling Qty

Drug PrevDisp | Extemporane o T

Figure 6.1.5-1 Preparation
Note

Repeat step 1 and 3 as section 6.1.1 Prepare and performs Extemporaneous as below.

STEP 1

Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 6.1.5-2

EXTEMPORANEOUS

Preparation Done By ©) Pharmacist @ Patient
FPreparation Name | Allopurinol Suspension 20mg/mL{D})! - |® Concentration | 2£}| |mi||igram |fm|
Item Item Name Quantity Uom

Active Ingredient Allopurinol 300 mg Tablet 2 tablet
ehicle Ora-Blend SF& 30 | millilitre v |
= Storage Condition and Procedures in Local Language

Refrigerate (preferable) or at room -
Storage Condition temperature. Protect from light. Expiry go Davs

Calgary Pharmacy Compounding - -
References Manual, 2008 Formulation Remarks
FProcedures(Preparation il
by Pharmacist)

. 1. Ambil 1 biji Allopurinal 300 mg Tablet. -
Pracedures(Freparation 2. Hancurkan Allopurinol 300 mg Tablet. (=1
jiatent) 3. Tambah 15 millilitre Cra-Blend SF®.
-

Preparation Remarks

Figure 6.1.5-2 Freshly Prepared
STEP 2
Click on ‘Patient’ radio button
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Freshly prepare screen will be displayed:

STEP 3

a)
b)

Active Ingredient

Vehicle

Quantity

UoM

Storage Condition

Expiry day

Reference

Procedures (Preparation by Pharmacist)
Procedures (Preparation by Patient)
Formulation Remarks

Preparation Remarks

All information will be auto capture from the selected drug information

Select Preparation Name from drop down box

Note

STEP 4

Concentration, dosage, Quantity, Storage Condition, Vehicle, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
Able to select Storage Condition and Procedures in Local Language.

Able to change Vehicle UOM if applicable.

Able to change Expiry duration.

Procedures/Preparation by Pharmacist is editable.

Click on the . E l button to save record

STEP 5

Click on the button to print ingredient label

STEP 6

Print file (Ctrl+P)
(6) ="
P

Batch No: 13P006 Exp Date: 03/11/2014

UNKNOWN

Ubat Terkawal

Figure 6.1.5-3 Sample of Extemporaneous Ingredient label

Click on the sl button to print the label
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HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901)

Cara Penyediaan:

1. Ambil 1 biji Folic Acid 5 mg Tablet.

2. Hancurkan Folic Acid 5 mg Tablet.

3. Tambah 5 millilitre Distilled Water.

4. Larutkan supaya sekata.

5. Sukat dan minum 5 ML.

6. Buat bancuhan baru setiap pengambilan ubat.

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 18/07/2016 04:22 PM

Figure 6.1.5-4 Sample of Extemporaneous ‘Cara Penyediaan’ |abel

e Print Ingredient Label will display:
a) Drug name
b) Quantity
c) Batch No
d) Expiry Date
e) Worksheet ID
f) Drug Cautionary
e There is an additional label providing instruction ‘Cara Penyediaan’ as per Figure 6.1.5-4
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6.1.6 Extemporaneous — By Pharmacist

Preparation screen allow user to generate Extemporaneous Worksheet done by
pharmacist.

PREPARATION

IZI Print Original Prescription EI
- - Mykad — Age 64 Years 05 Months 27 Days Gender Female MRN - -
; Address Phone And Email Diagnosis No known Aliergies -
p
Height cm Weight kg BMIBSA 00 m* Update | (Last Updated : ) Nationality - Warganegara
Upload Photo
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Motes |
Medication Profile
Other Appointment |
Encounter No: 3086  Visit Date. 02/02/2016 Attending Practitioner _ 5 Visit Location. CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 ) Rx Mo: ORLCO0000102819 Order By, 3
cinie 164 MNo. of Uays: U Gurrent Gollecion Moge INUTTE LOISG T Lskug
Mext Collection Date o) Next Collection Mode Hormal Callection v Dispense At Pharmacy Counter - Ll
Supply Duration 1 Days Next Collection Location PHARMACY OUTPATIENT -
§E PRESCRIPTION @ Y ILJSLERY Invoice I Worksheet Iﬂ ‘Worksheet I Balance Medication Sheet IB Balance Medication Sheet I Label IBLabel IE Full Supply IE Allocate l wb Prepare ]
—_— crmera|| e @ = Dispense e R Drug Prev Disp | Extemporane e o
rug Name rder Detail rder Qty eserve QY | yom alance Qty emarks Counselling aty ous tatus rug Info
1 tablet, OD,
Oral, 12 -
Months
itami =
O Dﬂ:‘;fm“m é%’i'ﬁ‘(’;h?; Ea) 360 tablet 1 11 tablet 1349 tablet Remarks 0 tablet O \erified Drug Info
02/022018
09.50 AM -
127/012017
09:59 AM v

Figure 6.1.6-1 Preparation screen
Note

Repeat step 1 and 3 as per section 6.1.1 Prepare and performs Extemporaneous by Pharmacist steps.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 6.1.6-2
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EXTEMPORANEOUS
- fu
i (2) a)Ble]x
' |Preparation Done By -:Mmadsi () patient Worksheet ID | 3§
Preparation Name Folic acid 1mg/iml Oral Solution(A) - @ Concentration | 1 | |mi| ligram |!m|
Dosage 5| mi
ltem Item Name Quantity
Active Ingredient Falic Acid 5 mg Tablet 30 tablet fi
[ |Vehicle Distilled Water | 150| millilitre v |i|
O Storage Condition and Procedures in Local Language
Refrigerate '
Storage Condition Expiry 7 Days
E|
:I References Formulation Remarks ‘ ‘
C . 1. Crush tablet in a mortar to a fine powder. ~
i DPrusﬁdures[_Ptreparalmn 2. Levigate the powder with distilled water until a smooth paste is formed.
Yy Pharmacist) 3. Add more distilled water to the paste unfil a liquid is formed and transfer the liquid into the container. v
b )
Procedures(Preparation
by Patient)
n
§
b
¢ |Preparation Remarks
I

Figure 6.1.6-2 Extemporaneous screen

Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle
c) Quantity
d) UoM

e) Storage Condition
f) Expiry day

9) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

)] Formulation Remarks

k) Preparation Remarks

)] All information will be auto capture from the selected drug information
STEP 2

Click on ‘Pharmacist’ radio button

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
e Able to select Storage Condition and Procedures in Local Language.
e Allow to change Vehicle UOM if applicable.

STEP 4
Click on the [E] button to save record
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EXTEMPORANEOUS

B )| Generate Worksheet | @ x |9
" |Preparation Done By ® Pharmacist . Patient Worksheet ID 16-07-0010 »§

Preparation Name [Folic acid 1mg/1ml Oral Solution{A) —_ Concentration | 1 | |mi||igram |a’ml

iz 1] uom

Active Ingredient Folic Acid 5 mg Tablet J0tablet ali

[ |Vehicle Distilled Water 150 millilitre v rﬁ

Storage Condition and Procedures in Local Language

Refrigerate ¥
I Storage Condition Expiry 7| Days I
=
CI References Formulation Remarks ‘ ‘
c . 1. Crush tablet in a mortar to a fine powder. ~
I hPrusﬁdures[_Ptreparalmn 2. Levigate the powder with distilled water until a smooth paste is formed.
Y Pharmacist) 3 :\.dd more disﬁlledhwgtgr to the _Easte until a Iiguid i;s forrﬂed ang transzel the_liguig into tr!e_ container. v
[ .
Procedures(Preparation
A by Patient)
I
|
¢ |Preparation Remarks
i
Figure 6.1.6-3 Extemporaneous screen
STEP 5
. Generate Worksheet .
Click on the button to view the extemporaneous worksheet

PB_U. MANUAL_OP-v1.5 Page 78



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

Wty o et Mdigse

RY OF HEALTH
fil Full Based

Date of preparation : 22/08/2016 Worksheet Id:  16-08-0001
MRN HPSFO0097487 Name PT1
1D No —
Order Location KLINIK PAKAR PERUBATAN Rx. No. NIOFCO0N 21300
Order Date 22/08/2016 Ordered By e — —
Material Used
No | ROA Preparation Name Dose | Total Dose ltem Name V;Iumgn‘{}t)r Batch No | Expiry Date Storage
equired
Baciofen 10 mg Tablet 15 tablet 13zpeqr | 0202017
Baclofen Suspension
1 Oral 10mg/mL{B) 10mg | 150mg (15 Refrigerate (preferable) or at room
- e Expiry Date - (1ML} mil} temperature. Protect from light.
2110/2016 r . | .
Ora-Sweet® : Ora-Plus® (1:1) 15ml
Remarks: Instruction:

1. Crush tablets in a mortar to a fine powder.

2. Levigate the powder with vehicle until a smooth paste is formed.

3. Add more vehicle to the paste until a liquid is formed and transfer the liquid into the container.
4. Use additional vehicle to rinse the remaining drug from the mortar and pour into the container.
5. Make up to final velume with vehicle.

6. Shake well and label.

Reference: Calgary Pharmacy Compounding Manual, 2008

Worksheet generated by Worksheet & label checked by Prepared by Final Product Checked by

Date: 22/08/2016 Date: Date: Date: 22/08/2016

Figure 6.1.6-4 Extemporaneous Worksheet

STEP 6
Click on the button to print the worksheet

Note

Refer Figure 6.1.1-4 for the Extemporaneous Worksheet by Pharmacist sample.
Able to print Worksheet to prepare drug for patient.

e Extemporaneous Worksheet will be displayed:
a) Worksheet name
b) Ministry of Health
¢) Hospital name
d) Date of preparation — auto display current date
e) Worksheet ID — auto generated by the system
f)  MRN — auto display patient medical record number
g) Name - auto display from patient details
h) 1D No — auto display from patient details
i) Rx No — auto display from order details
j) Order Location — auto capture from order details
k) Ordered by — auto capture from order details
[) Order Date — auto capture from order details
m) Duration — auto capture from order details
n) ROA —route of administration code of the drug
0) Drug Name — auto capture from order details
p) Dose required - auto-capture from order details
g) Volume required — allocated quantity of materials
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r) Batch no, expiry date & manufacturer — auto capture from allocated batch of materials
s) Instruction — based on defined instruction in Drug Master for compounding
t) Storage — as defined in Drug Master
u) No. of preparation — as determined in preparation screen
v) Reference — from drug master
w)Worksheet generated by — auto capture form login name of person who generates the worksheet
X) Worksheet & label checked by
y) Prepared by
z) Final Product Checked by
e User has option to print Labels and Worksheet by clicking on the Printer button.
e Once the status is updated to Prepared, the worksheet may no longer be edited.
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This function will allow the user to dispense medication to the patient after it was prepared.

7.1.1 Dispense

This function is used to dispense the drug(s) to the patient.

aa
El Home
Patient Management
Order Management
Inventory

Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal
QOutpatient
Acknowledgement
Screening & Verification
Preparation
@ Dispensing
Single Stage Dispensing
VAS
SPUB
Innationt

~ @

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Home

Dispensing =

'OUTPATIENT - DISPENSING

III [Cshow anl

UNIT FARMASI KLINIK PAKAR

Dispensing Location

Order Type All

IMode of Services All

| 1€ No/Oiher Identification

Advanced Search
1 /1

Queu
eNo

Queue ,

o 5 o ‘Order Date
MRN | Patient Name < Series * -

Time

HPSF0002
3743

28/07/2016 5:30

2006 PM

Nomsy PERUBATAN

+| Order Locatiort:| Collectiont| Order Type
Mode

KLINIK PAKAR

Dispensing Counter 1

Patient Name
MRN

Order Status All >

All

Prescription Status hd

@

[1-1/1]
Current eGL
Status

Prescription .
Status 7

Nolm@ PROGRESS

| Amival Time 3

Waiting Time %

09/08/2016
11:39 AM

Normal

Collection 0033

Paying

STEP 1

Figure 7.1.1-1 Dispensing Landing Screen

Click on ‘Dispensing’ sub menu

Note

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
Order Type -All Able to filter and search patient’s record by
c -Normal order type
-SPUB
-Discharge
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
d -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
e Patient Name Name of patient Able to filter and search by patient’s name
MRN Patient Medical Record Search option:
f Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
Advanced Search
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Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
- Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 7.1.1-1
STEP 2

Click on the 5"“ button to search the patient

Note

Search result of current order patient list will be displayed:

- Queue No

-  MRN

- Patient Name

- Queue Series

- Order Date Time
- Order Location

- Current Collection Mode

- Prescription Status
- Arrival Time
- Waiting Time

STEP 3

Double click on the selected patient and patient detail information will be shown as per Figure 7.1.1-1
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K o ongi v e B, 26

- - Mykad - Age 64 Years 05 Months 27 Days Gender Female MRN HMIRID0164789
f,‘ Address Fhone And Email Diagnosis No known Allsrgies -
Height om  Weight kg BMVBSA 00 m? | Update | (LastUpdated: ) Nationality - Warganegara

Upload Photo

Lab Parameter |
Counseliing History |
Demographic |
Pharmacist Notes |
Medication Profile |
Other Appointment |

Encounter No: 3086 Visit Date: 02/02/2016  Aftending Practitioner: | — i Visit Lozation: CLINIC OTORHINOLARYNGOLOGY (PAKAR 5)  Rx No: ORLC0000102319  Order By: q
Lispense At | Frvanmacy voune v Queue MNo. Called 1ime

Remarks A
Dispense Method | Normal Collection - [ patient Called | Call Patient

Witness By [ brug Counselling Required?
¥ PRESCRIPTION n | ENSHERY invoice [l @ Refease/Discard l | B | ance sheet [ &) Batance Medication Shest |f Labei )| @ Lave )| @ Dispense ]
] Dispense Drug L ——
Drug Name | Order Detail | Order Gty | Reserve Qty | DOPSHSC | BalanceQty | Remarks | o DM e e Status | Complete
® 1 tablet, OD,
Oral, 12
Drug ‘itamin B1 Months o
\ 11
0 Dy on  |taminbt. 360 tablet i1tablet  (349tablet  |Remarks 0 tablet Prepared 7 Drug Info

20202016
02:59 AM
27012017
:50 AM v

Figure 7.1.1-2 Dispensing
STEP 4
Click on the

Note

e Once the £ - button is clicked, waiting time will automatically stop and the Patient Called checkbox is
ticked. |- Patient Called

Complete

e To close/complete medication, select the \u checkbox then click | @ Dispense | on the
button. The selected drug is considered as full supply.

STEP5 _
Clickonthe € Dspense | pution to dispense

CONFIRMATION

CONFO0&4: Do you want to dispense now?

i Cancel fes No

Figure 7.1.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm
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7.1.2 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.

)
N
ity o b M

III Print Original Prescription IZI
C - Mykad uquo\ouo:ﬂo’ Age 52 Years 11 Months 14 Days Gender Female MRN  HMIRIDD102386
Address Fhone And Email Diagnosis No known Aliergies -
Height cm  Weight kg BMIBSA 00 m* Update | (Last Updated: ) Natcoane PGS

Upload Photo
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |

Encounter No: 0517 Visit Date. 31/03/2016 Attending Practitioner. Dix v swmww wam ves Visit Location: CLINIC EYE CLINIC (PAKAR 5)  Rx Ne. EYEC0000150126 Order By. ure 1ionw Lin wel
Clinic TCA

7 |Mo. of Days: 0 Current Collection Mods Normal Gollection Oseus ~
Next Collection Lot atiol

MNext Collection Date in| Next Collection Mode Normal Collection A PHARMACY OUTPATIENT v
Dispenss At Pharmacy Counter - Queus No. Called Time :
- emerks
Digpense Method Normal Collection - Patient Called | Call Patient
Witness By [ brug Counselling Required?
HB PRESCRIPTION n meveus: ([ B Discard l 1a | saance sneet Jl @ Batance Medication sheet | Label Jf @ Label Jf @ Dispense ]
_ Dispense Drug Prev Disp | Extemporan
Drug Name | Order Detail | Order Gty | Reserve Gty | [ SES% | Balance Qty | Remarks | o D8, = Status Complete | Druginfo
1 drop, PRN4,
[T [ S 0
Month
O Prug LR ER 31?3193015 12 bott 2 2 bottle 5 bott Remarks 2o Prepared O Drug Info v
Interaction Drops (with P — - - (31/03/2016)

Figure 7.1.2-1 Dispensing

Note
Repeat step 1 and 3 as Section 7.1.1 Patient Called before performs dispense and next collection record steps.

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note
This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date. This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3
Select the Dispense at from the drop down:

- Pharmacy Counter
- Drive Through Counter

Note
e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.
e Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.
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STEP 4
Select the Next Collection Mode (Value Added Services) from the drop down:
- SMS and Take
- Faxand Take
- Email and Take
- Appointment Card
- UMP
- Telephone and Take
- Others
- Normal Collection

STEP 5
Select the Next Collection Location from the drop down

Note

SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection mode is not
required to be filled in.
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7.1.3 Hold / Resume
This function allows user to record any error during counter check at dispensing stage.

4]

Encounter No: 3086 Visit Date: 02/02/2016

Dispense At |Pharmacy Counter o |

Dispense Msthod

Witness By

- - Mykad — Age 64 Years 05 Months 27 Days Gender Female MRN HMIRI00164789
] Address Phone And Email Diagnosis No known Allergies -
P
Height cm  Weight kg BMKESA 00 m? Updats | (Last Updated : ) WNationality - Warganegara
Upload Photo

Attending Practitioner. DR VINCENT NGU CHIEN YING

Print Original Prescription EI

Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |
Order By: DR VINCENT NGU CHIEN YING

L i
[ patient Called |_Call Patient

Visit Location: CLINIC OTORHINOLARYNGOLOGY (PAKAR5)  Rx No: ORLCO000102819

Queue No. Called Time
Remarks

O Drug Counselling Required?

HiE PRESCRIPTION

(v ] @]

M encusH [T IORaeaseimscam l

l = I Balance

ion Sheet Jf @ Balance Medication Sneet I Laber Jf @ Labet )| @ Dispense ]

Drug Name | Order Detail

o 1 tablet, OD,

\Vitamin B1,

BE, B12 Tablet
02/02/2018
08:59 AM -
27/0172017

0 Drug

Interaction

Order Qty

Reserve Gty ?B::g‘:; Status

Balance Qty | Remarks Preag.;p

E‘t"’"":"’" Complete | Drug Info

Drug
Counselling

11 tablet 349 tablet Remarks Prepared 4 Drug Infa

Note

Repeat step 1 and 3 as in Section 7.1.1 Patient Called as per Figure 7.1.1-1 before performs Hold / Resume

Figure 7.1.3-1 Dispensing screen

steps.

Hold

STEP 1

Select the drug and click on the

button as per Figure 7.1.3-1
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COUNTERCHECK

Drug Name Reason Correction Required

Hypromellose 0.3% Eye Drops {with preservative)

Intervention 3
1 I Not Filled e

Wrong Drug Filled

Wrong Patient Label —

Wrong Quantity Filld No record found

Wrong Strength Filled

Figure 7.1.3-2 Hold Order — Countercheck

STEP 2
Select from the Hold Reason drop down:

- Intervention

- Not Filled

- Wrong Drug Filled

- Wrong Label Information

- Wrong Patient Label

- Wrong Quantity Filled

- Wrong Strength Filled

STEP 3
Click on the button to proceed Hold

CONFIRMATION

I,.E;":BI CONF0085: Are you sure to hold this drug ?
>

g | @

Cancel Yes Mo

Figure 7.1.3-3 Confirmation Alert Message
STEP 4

Click on the button to Hold the drug and confirmation pop up message will close automatically

Note
Drug status will change to Prepared/Hold (Dispensing screen).
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Resume

L | o oo mesrpton [ oo || B || |

- - Mykad - Age 64 Years 05 Months 27 Days Gender Female MRN HMIRI00164789
p Address Phone And Email Disgnosis No known Allergies -
o
Height om  Weight kg BMIBSA 00 m? | Update | (Last Updated: ) Nationsiity - Warganegara

Uplead Photo
Lab Parameter |
Gounselling History |
Demographic |
Pharmacist Notes |
Medicafion Profile
Other Appointment |

Encounter No- 3086 Visit Date: 02/02/2016 Aftending Practitioner: [ - - Visit Location: CLINIC OTORHINOLARYNGOLOGY (PAKARSG)  Rx No: ORLC0000102813 Qrder By: - - C

Dispense At |Pharmacy Counter - Queue No. Called Time : ~

Remarks

Dispense Method |Normal Collectio L [ patient catted
Witness By [ brug Counselling Required?
8 PRESCRIPTION STl Invoice I @ Discard I Ia I Balance Sheet la Balance Medication Sheet I Labed Ia Label l & Dispense ]

Dispense
uoM aty

Drug Prev Disp | Extemporan
Balance Qty | Remarks | . 0. G Status Complete | Drug Info

Drug Name | Order Detail | Order Gty | Reserve Gty

O Drug \itamin B1, "
Interaction  |B6, B12 Tablet
020212016
0959 AM - v
270172017

11 tablet 343 tablet Remarks 0 tablet Prepared v Drug Info

Figure 7.1.3-4 Dispensing screen
STEP 5

@

Select the drug and click on the button to Resume as per Figure 7.1.3-4

[4] 6 )R | 0 ][ x |

1 (il [1-1/1]

Drug Name Reason Selection

Hypromellose 0.3% Eye Drops (with preservative) Mot Filled

Figure 7.1.3-5 Resume Order Screen
STEP 6

Click on the button
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STEP 7

Note

CONFIRMATION

& . COMFOOBE: Are you sure to release this drug 7

o | E @

Yes

Cancel MNo

Figure 7.1.3-6 Confirmation Alert Message

Click on the button to release drug from hold state

@
._.-"".

INFORMATION

INFO7254: You are resuming main drug, please
resume hold tapper drug if there is.

OK

Figure 7.1.3-7 Information Alert Message

Ok

e Click on theE

| button as in Figure 7.1.3-7 to resume.

button.

e User can delete the Hold record by selecting intervention reason check box | -

and click the
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7.1.4 Send SPUB
This function allow user to generate and send SPUB information to other facilities.

Print Original Prescription B X

L - - Age B4 Years 05 Months 27 Days Gender Female MARN HMIRIOD164789
No known Allergies -

- Mykad
K, Address Phone And Email Disgnosis
Height em  Weight kg EMVBSA 00 m* {LaslUpdalEd: ) Nationality : Warganegara
Upload Photo
Lab Parameter |
Counselling History |

Demographic |
Pharmacist Notes |
Medication Profile |
Other Appointment |

Vigit Location: CLINIC OTORHINOLARYNGOLOGY (PAKAR 5)  Rx No: ORLC0000102819 Order BY: | s

Encounter No- 3086  Visit Date: 0210272016 Attending Practitioner | . — i
¥E PHARMACY ORDER A
9 ‘ Collector Name ‘LXX JOUOL 0K | Relationship | Patient v

| Patient Arrived Queue Series | Normal w | Queue No 7599 Arrival Time |’16101I2El17 10:30 AM |'Naitmg Time |4 52:9
Clinic TCA M | No. of Days: D Gurrent Collection Mode Normal Callection U seuB | SPUB R Form'
Mext Collsction Date 17/01f2017 7 | Total Patient: 1 Next Callection Mods | Normal Collection - Mext Collection Location | PHARMACY QUTPATIENT v

|Pharmacy Counter =
[ patient Called | call Patiznt

Dispense At
Remarks

Dispense Method |Normal Collection =

Witness By
8 PRESCRIPTION n @ LEEIE] invoice Ie Discard l

O Drug Counselling Required?

IQ I Balance

Sheet IQ Balance Medication Sheet I Label Ia Label ] & Dispense ]
W

Figure 7.1.4-1 Dispensing

Note

Repeat step 1 and 3 as in Section 7.1.1 Patient Called as per Figure 7.1.1-1 before performs send SPUB

[ ]
steps.

e User able to request SPUB R1 form at dispensing screen.

e Enter Next collection detail as per partial dispense and next collection record.

STEP 1
Click on check box at SPUB

STEP 2

SPUBR1F . . .
| orm | button and Figure 7.1.4-3 will be display

Click on the
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SPUB FORM

|8 ] EECIEY
Mykad Age 64 Years 05 Months 27 Days Gender Female MRN HMIRI00164789
Address Phone And Email Disgnosis No known Allsrgiss -
Height cm  Weight kg BMUBSA 00 m*® | Update | (LastUpdated: ) Nationality - Warganegara

Upload Photo

§E PHARMACY ORDER

ISPUB No [ |

Referred From | Hospital Miri Referred To

\Contact Person / Office Contact Person / Office
\Contact no / Ext Mo Contact no / Ext No

Fax No Fax No
Next Collection Date 17/01/2017 [ counseliing Provided
Remarks Previous SPUB Referred To

[1-1/1]

DrugName % Order Detail % = = PrevDispQly % s Remarks
ORLCD0OD102819 0200272016 S 1 tablet, OD, 12 Months | 360 tabiet 11 tablet D tablet 349 tablet
Figure 7.1.4-3 SPUB R1 form
STEP 3

Enter Pharmacy Order details:
Referring Facility

a) SPUB No — will be auto display

b) Referred From - will be auto defaulted to requester hospital’'s name

c) Contact Person / Office — will be auto defaulted to the person in charge, however user is allowed to change
this value

d) Contact No/Ext No - will be auto defaulted to the person in charge, however user is allowed to change this
value

e) Fax No — will auto defaulted to the person in charge, however user is allowed to change this value

f) Next Collection Date — This value is auto defaulted to ‘Next Collection Date’ in the dispensing screen

g) Remarks — enter remarks regarding the patient

STEP 4
Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person / Office - will be auto defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be auto defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Fax No - will be auto defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table. However, user is
allowed to change this value.

e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted
from the counselling indicator in the Dispensing screen.
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Note

Prescription and Dispense details will contain a list of drugs to be dispensed in the referring hospital.

This list will only display the drugs with balance quantity to be dispensed.

Details of the drug will be displayed as below:

- Rx No - Prescription No.

- Rx Date - Prescription date (order date).

- Drug Name - Name of drug ordered by the prescriber.

- Order Quantity — Quantity of drug ordered by the prescriber.

- Disp quantity — Quantity of drug to be dispensed at requester hospital.
- Prev Disp Qty — Balance quantity to be dispensed at referring hospital.
- Remarks — Remarks by pharmacist.

SPUB FORM

(8]

L — -

(5) (B o] x|

Mykad 5i Age 64 Years 05 Months 27 Days Gender Female MRN HMIRI00164789

Address Phone And Email Diagnasis

kg EMIBSA 00 m® | Update | (LastUpdated: ) Nationality - Warganegara

No known Allergies

Height
Upload Photo

¥ PHARMACY ORDER

cm  Weight

ISPUB No

Referred From

(Contact Person / Office

(Contact no / Ext No

LHnsp\tal Miri

(IEEERTIER)

Referred To

Contact Person / Office

Contact no / Ext No

[Fax No Fax No

Next Collection Date 17/01/2017

Ocounsel ling Provided

Remarks Previous SPUB Referred To

Rx Date Drug Name Order Detail Order Qty Disp Qty

Prev Disp Qty

Remarks

ORLCD00D102618 02022016 e 360 tablet 11 tablet D tablet 349 tablet

1 tablet, OD, 12 Months

[1-1/1]

Figure 7.1.4-4 SPUB R1 form

STEP 5

Click on the button to save and send SPUB form

CONFIRMATION
Q
g

—a

COMFO002: Are you sure you want to save?

®

es

Cancel Mo

Figure7.1.4-5 Confirmation Alert Message

STEP 6

Click on the button to confirm
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INFORMATION

INFO7118: The referred fadility is currently
offline. Please print and submit the form

manually.

OK

Figure 7.1.4-6 Confirmation Alert Message
STEP 7

Click on the L |button as in Figure 7.1.4-6 and proceed to print the SPUB form

Note

¢ Click on the button to print SPUB form as per Figure 7.1.4-4.
e A pop up message as per Figure 7.1.4-6 will appear if the referred facility is offline.
e User able to print SPUB R1 form as per Figure 7.1.4-7 and send it manually to the offline referred facility

(without PhIS).
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RLLIJEAN PRESERIFE SPUS | KEMENTERIAN KESIHATAMN MALAYSLA

[Borang ini hendakiah di=mulalan kepads Bt yang dinguk melalsd @k’ =-mail’ pos dalam masa 7 han bekega dan
tanich pesabt ditver bekalan periama)

Faciliti Yang Merujuk Faciliti dirujuk
Hegeri s Earmak Megeri “Meiaka
Hocpital - Hogpital b Hocpital :Hogpital Alor Gajah
Mombor SPFUE  : HMRISFUE_ 00004041
CaerahBandar - [aerashiBandar -
Mo, Tel D ESA00ES o, T -2t 4a 1682
MHao. Faks : M. Faks :
A Maklumat Pecaldt :

Hama.

Unr : B4 Years 5 Monthe 27 Days Jantina :  Perempuan

Mo, Kad Pengenalan - Mo. Tel=fon : 1234568788

E. Maklumat Prechkripsi:
Mo, Sir Prediripsc  OALCOOMX102818
Tarikh Prechrpsi: 020272016
Catatan:

C.  Maoklumat Bebalan -

Tankh hama Uhxt hinhar Lok Smid K uanee m "'T_Lm G aiin Peecknpoi
gecimne | vitamin =, B4, BT Tadie o, O ST | o | 12 Moeme | 380 s
D. Kaunceling tefah diberikan va [ | Tadak | /|
iJika ¥a, sia mpirtkan relod kaunssing)
Tardatangan -
Mama : LI MEE HUA
Jaaratan FPegewai Farmasi UHE
Untuk diici ol=h Faciliti yarg menerima rujulcm :
Tarikh Te=myoih Tarikh Bilangan Iem'¥os ubhal (kessiuruhan)
preskrpsi prezhrips bedzian A K= T
dibe=kal dibekal san datang hem Foo Tem oo

Figure 7.1.4-7 SPUB R1 Form Preview
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8.1 Single Stage Dispensing

This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print
drug label, extemporaneous worksheet, ingredient label and also record next medication collection

detail.

(Ph[B

Note

To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process.

Click on ‘Single Stage Dispensing’ sub menu

¥} PHARMACY INFORMATION SYSTEM
| voseria pwcan souranas parmn, sk Lo
u H ~ E‘ Home | Single Stage Dispensing * :
E] Home SINGLE STAGE DISPENSING
Patient Management
o lzl ] Show All Dispensing Counter 1 h 4
Order Management
Inventory
, Dispensing Location UNIT FARMASI KLINIK PAKAR v Patient Name
Adverse Drug Reaction
Pharmacy Transaction Order Type Al - MRN
Dispensing Mode of Services Al v Order Status New Order v
Normal *| 1D Number Prescription Status v
Outpatient 1
Acknowledgement Advanced Search Q, Search
Screening & Verification 1 J1 [1-1/1]
Preparation J
Dispensing Bl ©vv.| i o patinthames| Quews .| OwdorDatey o) ocaions Colloction| OrderT EGL .| Armrival Time 2| Waiting Time:
eNo ™ ] 7| Series T Time 7 Mode | b2 T Status T T -
Single Stage Dispensing
VAS HPSFO004 | ~'rmamete 14/06/2016 | KLINIK PAKAR Non 14/06/2016
SPuB 2004 G- Normal 11-41 AM | PERUBATAN Normal IN PROGRESS Paying 1141 AM 0:0:45
Figure 8.1-1 Single Stage Dispensing Landing Screen

Refer Section 4.1 Acknowledgement for acknowledgement steps

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing location.
b Di . . (It will list down all Able to filter and search patient’s record by
ispensing Location . : . . .
active location) dispensing location
-All
c Order Type -Normal Able to filter and search patient’s record by
-SPUB order type
-Discharge
All
-Appointment
Card
-Email and Take
d M . -Fax and Take Able to filter and search patient’s record by
ode of Services . i
-Normal Collection mode of services
-SMS and Take
-Telephone and Take
-UMP
-Others
e Patient Name Name of patient Able to filter and search patient by patient
name
Patient Medical .
f MRN Record Number Search option:
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e Type the MRN either full or partial;
Example: HPSF00001234 or “1234”
g Order Status :ﬁlelzw Order Able to filter and search patient’s record by
_Partial Supply order status
Advanced Search
a Order Location |(i)s,rtd§cr;v|\?ncztl:o;c'ti(\l/ teW'” Able to filter and search patient’s record by
location) order location
-All
-Clinic
b Order Location Type -Day Care Able to filter and search patient’s record by
-ER order location type
-Nursing Unit
-Pharmacy
Able to filter and search patient’s record by
c Order Date from Order Date from order date from
Able to filter and search patient’s record by
d Order Date To Order Date To order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
-All
¢ Queue Series :E;rrrgils Able to filter and search patient’s record by
-Spgcial queue series
- Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 8.1-1
STEP 2

Click on the 5"“ button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- Arrival Time
- Waiting Time

STEP 3
Double click on the selected patient and patient information will be shown as per Figure 8.1-2
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STEP 4
Enter the clinic TCA and next collection date if applicable

SINGLE STAGE DISPENSING

4] pot gt e [ o || B | |

- - Mykad — Age 57 Years 09 Months 04 Days Gender Male MRN  HMIRI00149506
p Address Phone And Email Diagnosis No known Allergies -
P
Height cm  Weight kg BMIBSA 000 m* Updats | (Last Updated: ) Nationality - Warganegara
Upload Photo
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |
Encounter No: 0179 Visit Date:  03/08/2016 Aftending Practitioner = - Visit Location:  CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 ) RxNo: ORLC0000251592

e
| Patient Amived Queue Series | Normal v | Queue No 3037  Arrival Time [03/08/2016 08:58 AM | Waiting Tima|D:Z4 34 ‘CuHeclur Namel - JRalanunship Patient -

Clinic TCA 18/01/2017 [ | No. of Days: 2 @ Current Collection Mode  [Normal Collection CseuB

Mext Collection Date 22/01/2017 7] Total Patient: 1 Next Collection Mode |Nermal Cellection - Supply Duration 20 Days

Queue No. Called Time  (03/08/2018 Dispense At |Pharmacy Counter - Witness By
| patient Called | Call Patient Dispense Methad | Normal Callection - Remarks

Next Collection Location  |PHARMACY OUTPATIENT - [ Drug Counselling Required?

n n L ISTENERN @ Release/Discard

sheet || {&) Balance Medication Sheet lf Label J§ @ Label | B Full Supply

¥E PRESCRIPTION
B Alocate || @ Dispense |v

Figure 8.1-2 Single Stage Dispensing

e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to
record error before dispensing.

e Intervention
This function allows user to modify drugs details frequency, duration and dose only.

e Edit Label
User able to edit and print drug label.

o Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e TCA
User able to record Date of next appointment to visit doctor / prescriber.

e SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply
drug). Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.
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SINGLE STAGE DISPENSING
Print Original Prescription B X

L]

- - Mykad - Age 57 Years 09 Months 04 Days Gender Male MEN HMIRI0149906
p Address Phone And Email Diagnosis No known Allergies -
F
Height cm  Weight kg BMVBSA 00 m* | Update | (LastUpdated: ) Wationality Warganegara
Upload Photo
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |
Encounter No: 0179 Visit Date:  03/08/2016 Aftending Practitioner: - Visit Location:  CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 ) Rx Mo:  ORLC0000251592

Queue No. Called Time 030812016 Dispense At |Pharmacy Gounter - Witness By o
| Patient Called | Call Patient Dispense Method | Nermal Collection - Remarks

Next Collection Location | PHARMACY OUTPATIENT v [] brug Counselling Required?
n rn‘ q | IEWeBET] @ Releasemiscard [l Invoice ll Worksheet [ &) Worksheet [l Balance Medication Sheet [ &) Balance Medication Sheet l Label [ & Label J| B Full Supply
¥l PRESCRIPTION
& Aliocate || @ Dispense

Dispense

Alert Drug Name | Order Detail | Order Qty | Reserve Qty UOM Qty Balance Qty Remarks Cnu?‘:'j“ng -

Pm;t[‘:lw EE Status Complete Drug Info
2 spray, OD,
Intranasal, 6
Budssonide |Months. |
Drug . q l
O Intaraction  |[F4mea Masal 03/08/2016 & cannister| Remarks 0 cannister Uncollected O Drug Info
Spray 09:52 AM -
30/01/2017
08-52 AM

5 cannister|

1 cannister

Figure 8.1-3 Single Stage Dispensing

Note
Details process for each process of Intervention, Alternate Drug and Hold are as followed:

e [ntervention : Refer to Section 5.1..2 Intervention.
¢ Alternate Drug : Refer to Section 5.1.3 Alternate.
e Hold : Refer to Section5.1.5 Hold.=

STEP 5
Click on the L" L @1 ¥ Jicon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change
the quantity by clicking on the hyperlink number in Reserve Qty column.

SINGLE STAGE DISPENSING
Print Original Prescription B X

- - Mykad . Age 57 Years 09 Months 04 Days Gender Male MRN HMIRI0D149906
p Address Phone And Email Diagnosis No known Allergies -
F
Height cm  Weight kg BMVBSA 00 m? - (Last Updated : ) Nationality - Warganegara
Upload Photo
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |
Encounter No: 0179 Visit Date:  03/08/2016 Aftending Practitioner: - - Visit Location:  CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 ) Rx Mo:  ORLC0000251592
Queue MNo. Called Time ~ |03/08/2016 Dispense At | Phammacy Counter v Witness By o
| Patient Called | Call Patient Dispense Methed | Nermal Collecticn v Remarks
Next Collection Location | PHARMACY OUTPATIENT v [ brug Counselling Requi
n n | ENES) @ ReleaseDiscard Balance Medication Sheet [ & Balance Medication Sheet il Label [ & Label | B Full Supply
¥F PRESCRIPTION
@ Dispense
. Dispense Drug Prev Disp | Extemporan
Drug Name | Order Detail | Order Qty | Reserve Qty UOM Qty Balance Qty Remarks Counselling aty - Status Complete D
2 spray, 0D,
Intranasal, 6
Budesonide Months.
T gmng Masal |03memDis 1 cannister 5 cannister| Remarks Uncollected O Drug Info
pray 109-52 AM -
30/0172017
109-52 AM v

Figure 8.1-4 Single Stage Dispensing
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STEP 6 ) ‘
Click on the | & Label cor L3 pton to print

Note
Refer to Section 6.1.3 for Drug Label printing detail process.

STEP 7
Click at the button to stop the waiting time
STEP 8

Click on the ® DisPense  +i0n to dispense the drug

CONFIRMATION

CONFO064: Do you want to dispense now?

Cancel | fes Mo

Figure 8.1-5 Confirmation Alert Message
STEP 9

Click on the button to confirm
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9.1 SPUB
9.1.1 SPUB Out Online — (Both facility using PhlS)

9.1.1.1 SPUB Out Online (Before Dispense)

SPUB Out Online (referring facility) enable user to send SPUB information to referred
facility that is using PhIS during dispensing process

LUM>SY PHARMACY INFORMATION SYSTEM
. T
u l;l E‘ Home Dispensing *
E Home OUTPATIENT - DISPEN SING
Patient Management i || S Show All Dispensing Counter |1 v
Order Management |L|\—/
Inventory Dispensing Location UNIT FARMASI KLINIK PAKAR v Patient Name
Adverse Drug Reaction Order Type Al = MRN
Pharmacy Transaction
Mode of Services All v Order Status All v
Dispensing
Normal 4 Prescription Status All A4
Outpatient Advanced Search
Acknowledgement
Screening & Verification 1 /1 [1-1/1]
Preparation H Current
- . K Queu " " .| Queuve . Order Date - . Prescription eGL . - - - -
Dispensing eNo™ MRN 3| Patient Name 3 Series Time +| Order Location:| Collectiort| Order Type Status #| status T Arrival Time +| Waiting Time %
Single Stage Dispensing
HPSF0009 22/08/2016 8:48 | KLINIK PAKAR | Normal - 22/08/2016 9:12 5
VAS ‘ 2001 | 7497 PT1 Normal A PERUBATAN Collection | Normal PROGRESS | Paying N 0:0:35
SPUB

Figure 9.1.1.1-1 SPUB R1 - Patient Listing
Note

SPUB can be send out through:

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB R1 menu (after dispense).

e User will send SPUB R1 form by online to referred facility which also use PhiS.

STEP 1
Click on ‘Dispensing’ sub menu

Note
e Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Able to view all patient record
Dispensing location.

. . . (It will list down all Able to filter and search patient name by
b Dispensing Location . : . . .
active location) dispensing location

-All
-Normal Able to filter and search patient name by

¢ Order Type -SPUB order type

-Discharge

All

-Appointment

Card

-Email and Take

d M . -Fax and Take Able to filter and search patient name by

ode of Services . .

-Normal Collection mode of services

-SMS and Take

-Telephone and Take

-UMP

-Others

e Patient Name
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Patient Medical Search option:
f MRN Record Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
-All ' .
g Order Status -New Order Able to filter and search patient name by
. order status
-Partial Supply
Advanced Search
Order Location Qrder location. .(It wil Able to filter and search patient name by
h list down all active .
) order location
location)
-All
- Clinic
i Order Location Type -Day Care Able to filter and search patient name by
-ER order location type
-Nursing Unit
-Pharmacy
j Order Date from Order Date from Able to filter and search patient name by
order date from
K Order Date To Order Date To Able to filter and search patient name by
order date to
| Queue Date Queue Date Able to filter and search patient name by
queue date
-All
. -Normal Able to filter and search patient name by
m Queue Series -Express .
; gueue series
- Special
- Others
n Queue No Queue No Able to filter and search patient name by
gueue no
Table 9.1.1.1-1
STEP 2
Click on the 5"“ button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue NO
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time
STEP 3

Double click on the selected patient listed and patient detail information will be shown as per Figure 9.1.1.1-1
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El Print Original Prescription ’?”T‘

Mykad 6 - Age 52Years 11 Months 14 Days Gender Female MRN HMIRI00102366
p Address Phone And Email Diagnosis No known Aliergies -
P

Height cm  Weight kg BMUBSA 00 m? (Last Updated : ) Nationa

Manonginy WSS

Upload Photo
Lab Parameter |
Gounselling History |

- - Demographic |

Pharmacist Notes |
Medication Profile
Other Appointment |

Encounter No: 0517 Visit Date: 31/03/2016  Attending Practitioner: DR ™~*" " " *JEI Visit Location: CLINIC EYE CLINIC (PAKAR 5)  Rx No: EYEC000015012¢ __ "rio- 20 nin Tinug LK WEI

Cliniz TCA [ Mo. of Days: D Current Collection Mode Normal Collection o SPUB| SPUB R1 Form

Next Collection Date Next Collection Mode |Normal Gollection - Next Collection Location | PHARMACY OUTPATIENT

Dispenss At | Pharmacy Counter - Queue Mo. Called Time :

Remarks
Dispense Method | Normal Collection v Patient Called

Witness By [] brug Counselling Required?

Invoice IQ Release/Discard I IQ I Balance ion Shaet IQ Balance Medication Sheet I Label IaLabel 1 & Dispense ]

_ Dispense Drug Prev Disp Extemporan
Drug Name | Order Detail |  Order Qty | Reserve Qty | ,qUfei | Balance Qty | Remarks | ool aty - Status Complete Drug Info
Eye Both, 12
Hypromellose |yii- 0 v
i} Bt LEEEE 2imannie 47 kot 2 2 hotls & hott Remarks EEed Brenared ] Dirun Infa

Figure 9.1.1.1-2 SPUB R1 Form
STEP 4

. Fiseus st fom | .
Click on the ™1 checkbox when patient request for SPUB

STEP5
Click on the SPUBR1Form  pti0n

SPUB FORM

- - Mykad - Age 52 Years 11 Months 14 Days Gender Female MREN HMIRIO0102366

p Address Phone And Email Disgnosis No known Allergies -

[

Height cm  Weight kg BMUBSA 00 m*

(Last Updated : ) Nstionslity - War, Maignadly  'Wapsssgsms
Upload Photo

&8 PHARMACY ORDER

SPUB No [ |

Referred From | Hospital Miri Referred To | Hospital Alor Gajah
\Contact Person f Office L - - Contact Person / Office . _
Contact no / Ext No 035420033 Contact no / Ext No

[Fax No Fax No

Next Collection Date I [ counseliing Frovided
[Remarks Previous SPUB Referrsd To

1|1 [1-1/1]

Rx Date Drug Name Order Detail Order Qty Disp Qty Prev Disp Qty Remarks

Hypromellose 0.3% Eye

EVEGODD0150128 3110212018 Drops (with pressrvative)

1drop, PRN4, 12 Months | 12 bott 2 bott 2 bott & bott

Figure 9.1.1.1-3 SPUB Form
STEP 6

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No
e) FaxNo
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f) Next Collection Date
g) Remarks
h) Counselling Needed

Referring Facility

a)
b)

c)

d)

e)

)
9)

SPUB No - will be auto generated

Referred From - will be defaulted to requester hospital’s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen
Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

d)

STEP 7

STEP 8
Click on

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.

However, user is allowed to change this value.

Counselling needed — Click on the check box if counselling is required for this patient. This value is

defaulted from the counselling indicator in the Dispensing screen.

Draft
Click on the @ button to save the SPUB form and SPUB No will be generated

CONFIRMATION

.r"::_;) CONFO002: Are you sure you want to save?

Cancel Yes Mo

Figure 9.1.1.1-4 Confirmation Alert Message

the Yes button to save the SPUB Form
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STEP 9

Click on the

STEP 10

INFORMATION

®

oK

4 % INFOO0679: Record has been saved successfully

Figure 9.1.1.1-5 Information Alert Message

; button to acknowledge the saved SPUB

Click on the button to print SPUB R1 Form if required as per Figure 9.1.1.1-6

SPUB FORM

(8]

< —
/ Address
Height cm  Weight
Uplead Photo

Mykad 6 .

Phone And Email

— Age 52 Years 11 Months 14 Days

Diagnosis

kg EMIBSA 00 m*® | Update | (LastUpdated: ) Nationalty "

Matonaity | Wapastgans

No known Allergies

Gender Female

F8 PHARMACY ORDER

A CAES

MRN  HMIRIDD102366

\SPUB No

Referred From
(Gontact Person / Office
(Contact no / Ext No
Fax No

Next Collection Date

[Remarks

‘HMIRISF‘UBJ]DDG4D43

‘ Hospital Miri

Referred To

—— — —‘ContactPelsom‘Ofﬁce

‘DE 5420033

|contsctno s Ext Mo

‘Fau No

‘ 09/03/2017

Previous SPUB Referred To

| Hospital Alor Gajah

r,__

_—

Counselling Provided

Rx Date

EYEC0000150126 31/03/2018

Drug Name

Hypromellose 0.3% Eye
Drops (with preservative)

Order Detail s

1drop, PRN4, 12 Months | 12 bott

Order Qty

Disp Qty

2 bott

Prev Disp Qty s Remarks

2 bott

[1-1/1]

8 bott

Figure 9.1.1.1-6 SPUB Form screen
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RILIJKAN PRESKRIPS] SPUE | KEMENTERIAN KESIHATAN MAL AYSLA
[Borang ini hendakiah diemulalan kepads it yang dinguk melalul G’ e-mail’ pos dalam maca 7 han bekega dan

Fagiliti Yang Merujuk Facilliti dirujuk
Negesi : Sarawak Hegeri “Meaka
Hocpital - Hospital Min Hocpital -Haspital Alor Gajah
Mombor ZPUB  : HMIRISPUS_00004043
CaerahBardar - DaerahBandar
Mo, Tel - E5420033 Mo, Tel
Hao. Faks : Mao. Faks
A Maklumat Pecaldt :
Nama
Unur : 52 Years 11 Months 11 Days Jamtina - Fersmpuan
M. Kad Pengenalan : Mo, Telefon : 123406780

B. Maklumat Preckrips @
Mo. Siri Preskripsc EYECD000150128
Tarikh Preskipsic 31032018
Catatan:

C.  Maklumat Belalan :

Tarkh Fiama Ut i st | Sk Kuanss m "ﬁ:’"" ey —
LT B :"'E"“"‘“'”:“'E" Erap= ::"_;__'_""“" Em LTSI [ EJTeEry 12 ket
D. Kaunceling telsh diberikan va || Tk | /|
ika ¥a, sila enpirkan reood kaunssing)
Tardatzrgan :
Hama : LI MEE HUA
Jawatan : Pegawai Famnasi U4S
Unituk diici oleh Faciliti yang menerimao rujulcm :
Tarikh Tempoh Tarikh Bilangan hem¥os ubat (keselunihan)
preskripsi prezhrips bebzizn Fabegon & Fgenori @3N

Figure 9.1.1.1-7 SPUB R1 Form
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INFORMATION

INFO7117: Successfully submit the request to
Hospital Pakar Sultanah Fatimah, Muar

Ok

Note

Figure 9.1.1.1-8 Information Alert Message

Upon clicking Yes at dispensing, alert message of successfully submit SPUB request will appear as per Figure

OK

9.1.1.1-8. Click the futu

button to close the alert.
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9.1.2 SPUB Out from Online facility to Offline facility
This (referring facility using PhIS) enable user to send SPUB request to (referred facility which

is not using PhIS)

9.1.2.1 SPUB Out from Online facility to Offline facility (Before

Dispense)

PHARMACY INFORMATION SYSTEM

HOSPITAL FULL BASED
u l;l @ Home Dispensing *
El Home OUTPATIENT - DISPENSING
Patient Management i || S Show All Dispensing Counter |1 v
Order Management [ 2 || %
Inventory Dispensing Location UNIT FARMASI KLINIK PAKAR hd Patient Name
Adverse Drug Reaction Order Type Al = MRN
Pharmacy Transaction
. Mode of Services All v Order Status All -
Dispensing
Normal Prescription Status All v
Outpatient Advanced Search Q, Search
Acknowledgement
Screening & Verification 1 /1 [1-1/1]
Preparation Current _
Dispensing Quet. MRN :| PatientNames| Sueue .| OrderDate .| grger)ocation:| Collectio| Orderfype | “acpbions| EGL ol AmivaiTime & Waiting Times
Mode
Single Stage Dispensing
HPSF0009 22/08/2016 8:48 | KLINIK PAKAR | Normal - 22/08/2016 9:12 5
VAS ‘ 2001 | 7407 PT1 Normal A PERUBATAN Collaction | NO™ IN PROGRESS | Paying W 0:0:35
SPUB

Note
SPUB can be send out through:

Figure 9.1.2.1-1 SPUB R1 - Patient Listing

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB R1 menu (after dispense).

STEP 1
Click on ‘Dispensing’ sub menu
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing location.
b Dispensing Location (It yvill list dpwn all Able to f_iIter and_ search patient record by
active location) dispensing location
-All
c Order Type -Normal Able to filter and search patient record by
-SPUB order type
-Discharge
All
-Appointment
Card
-Email and Take
d M . -Fax and Take Able to filter and search patient record by
ode of Services . i
-Normal Collection mode of services
-SMS and Take
-Telephone and Take
-UMP
-Others
e Patient Name Name of patient Able to filter and search by patient name
Patient Medical .
f MRN Record Number Search option:
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e Type the MRN either full or partial;
Example: HPSF00001234 or “1234”
-All ' .
g Order Status -New Order Able to filter and search patient record by
! order status
-Partial Supply
Advanced Search
Order Location Qrder location. .(It wil Able to filter and search patient record by
h list down all active .
) order location
location)
-All
-Clinic
i Order Location Type -Day Care Able to filter and search patient record by
-ER order location type
-Nursing Unit
-Pharmacy
j Order Date from Order Date from Able to filter and search patient record by
order date from
K Order Date To Order Date To Able to filter and search patient record by
order date to
| Queue Date Queue Date Able to filter and search patient record by
queue date
-All
. -Normal Able to filter and search patient record by
m Queue Series -Express .
; gueue series
- Special
- Others
n Queue No Queue No Able to filter and search patient record by
gueue no
Table 9.1.2.1-1
STEP 2

Click on the button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue NO

- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time

STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 9.1.2.1-1
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- - Mykad - Age 64 Years 05 Months 28 Days Gender Female MRN HMIRID0164788
p Address Phone And Email Diagnosis No known Allergies -
P
Height cm  Weight kg BMIBSA 0/0 m? | Update | (LastUpdated: ) Nationality - Warganegara
Upload Photo
Lab Parameter |
Counselling History |
Demographic |
Pharmacist Motes |
Medication Profile
Other Appointment |
Encounter No: 3086  Visit Date: 02/02/2016 Aftending Practitioner Wisit Location: CLINIC OTORHINOLARYNGOLOGY (PAKAR 5 ) Rx No: ORLC0000102819 Order By: DR -

| Patient Amived Queue Series | Mormal w Queue No 7859 Arrival Time 16}!]11.&”7 10:30 AM ‘ Waiting Time |23 26 Collector Name |L X Relationship | Patient
Clinic TCA [ No.of Days: O Current Collection Mode Normal Collection @ ¥l spus SPUB R1 Form @

Next Collection Date ® Next Callestion Mode [Normal Collection = Next Collection Location [PHARMACY OUTPATIENT  +

Dispense At [Pharmacy Caunter - Queue No. Called Time [ ]
Remarks

Dispense Method [Normal Golleztion v [ Patient Called | Call Patient

Witness By ] Drug Counselling Required?

Invoice IQRaeaseJDmam l IE I Baance Sheet IQ Balance Medication Sheet I Label Iameq l & Dispense ]

Figure 9.1.2.1-2 SPUB R1 Form
STEP 4

Click on the checkbox when patient request for SPUB

STEPS
Click on the SPUBRI1Form  pytton

SPUBE FORM
i8] o [Box][@] x|
I

- - Myksd — 4ge 64 Years 05 Months 26 Days Gender Female MRN  HMIRIOO164789
p , i Address Phone And Email Diagnosis No known Allergies -
Height om  Weight kg BMUBSA 00 m* (Last Updated : ) Nationsiity - Warganegara
Upload Photo
¥E PHARMACY ORDER
SPUB No |HMIRISPUELDIJD{MD4| |
Referred From | Hospital Miri Referred To | Hospital Alor Gajah

\Contact Person / Office. — Contact Person J Office - -

Contact no / Ext No 035420033 Contact no / Ext No 0321431682
[Fax No Fax No

Next Collection Date 170172017 [ counseliing Provided

Remarks Previous SPUB Referred To ‘

[1-1/1]

Drug Name 3 Order Detail i PrevDispQly 3 Remarks

Vitamin B1, B8, B12

ORLCDODD102819 02/022016
Tablet

1 tablet, OD, 12 Months. 360 tablet 11 tablet D tablet 360 tablet

Figure 9.1.2.1-3 SPUB Form
STEP 6

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No

e) FaxNo
f) Next Collection Date
g) Remarks

h) Counselling Needed
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Referring Facility

a)
b)

c)

d)

e)

)
g)

SPUB No — will be auto generated

Referred From - will be defaulted to requester hospital’'s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

d)

STEP 7

STEP 8
Click on

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.

However, user is allowed to change this value.

Counselling needed — Click on the check box if counselling is required for this patient. This value is
defaulted from the counselling indicator in the Dispensing screen.

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

e CONFO002: Are you sure you want to save?

ey

Cancel Yes Mo

Figure 9.1.2.1-4 Confirmation Alert Message

the Yes button to save the SPUB Form
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INFORMATION

6 INFOO0679: Record has been saved successfully
il

®

oK

Figure 9.1.2.1-5 Information Alert Message

STEP 9
Click on the k2% putton to acknowledge the saved SPUB
INFORMATION

INFO7118: The referred facdility is currently

offline. Please prinj~<g submit the form

manually. @

QK
Figure 9.1.2.1-6 Information Alert Message

STEP 10
Click on the L
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- - Mykad | - Age 64 Years 05 Months 28 Days Gender Female MRN HMIRID0164788

a -
[

Address Phone And Email Disgnosis No known Allergies

Height cm  Weight kg BMVBSA 00 m*® | Updste | (LastUpdated: ) Nstionality - Warganegara
Upload Photo

¥ PHARMACY ORDER

SPUE Mo ‘HM\HISF‘UB_{)DD{MMI ‘
Referred From ‘ Hospital Miri Referred To | Hospital Alor Gajah
Contact Person / Office — |contact 2erson / Offics (e - |
Contsct no / Ext No [p8s420033 |contact no / Ext o [pa21431882 |
Fexho \ Jrax e | |
Next Collection Date [17miiz017 Counssling Provided
Remarks Previous SPUB Referred To
1 /1 [1-1f1]
Rx Date Drug Name $ Order Detail s Order Qty 3 Disp Qty PrevDispQty ¥ Remarks
ORLCDODD102819 020022016 \T’;"Sl’gt'" Bi1, 56, 12 11ablet, OD, 12 Months | 360 tablet 11 tablet 0 tablet tablet

Figure 9.1.2.1-7 SPUB Form
STEP 11

Click on the button to print SPUB R1 Form

Note

e The information alert message as per Figure 9.1.2.1-6 will appear if the SPUB request is referred to offline
facility (without PhIS).

e User can print the SPUB R1 Form to submit manually to the referred facility.

e Click on the Bl button to print the form to fax to the referred facility as per Figure 9.1.2.1-8.
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—

RILIDKAN PRESKHIFS SPUS | REMEN | EHIAN KESIFATAN MAL AYSIA
[Borang ini hendakiah diemulalan kepads Bt yang dinguk melall Gks’ e-mail’ pos dalam masa 7 han bekega dan

Fagiliti Yang Merujuk Facilliti dirujuk
Negeri : Sarawak Hegeri “Me=aka
Hocpital : Hospital Mirs Hocpital :Haspital Alor Gajah
Mombor ZPUB  : HMIRISPUS_00004043
Caerah/Bardar - [erah/Bardar
Ma. Tel : 5420033 Ho. Tel
No. Faks : Mo. Faks
A Maklumat Pecaldt :
Mamna:
Unnur : 52 Years 11 Months 11 Days Jamtina - Fersmpuan
Mo, Kad Pengenalan Mo, Telefon :  1Z3456780

BE. Maklumat Preckripe @
Mo. Siri Preskripsc EYECD000150128
Tarikh Preckipsi: 31032018
Catatan:

C.  Maklumat Belalan :

Tarkh Fiama Ut i st | Sk Kuanss m ".:f-':'-' ey —
’ Hypromsdocs 0.3% Eye Drops 1 drop, PPIEE, Ep . .
waams | T il P 2 " Bboll 12 hionihc: 12 bk
D. Kaunceling telsh diberikan va || Tickak | / |
ika Ya, sia Enpirkan relod kaunssing)
Tandatangan :
Hama : LI MEE HUA
Jawatan : Pegawai Famnasi U485
Untuk diici oleh Faciliti yang menerima mujukan -
Tarikh Tempoh Tarikh Bilangan hem¥os ubat (kesslunhan]
preskrpsi preskrips bebzian Fabegon & Faieoor &n
dib=tal dibekal akan datang hem 7 em Ko

Figure 9.1.2.1-8 SPUB R1 Form
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9.1.3 SPUB In Online — (Both facility using PhIS)

SPUB In Online (referred facility) enable user to received SPUB information from other
facility that is using PhIS (referring facility).

(Ph[B

Click on the Online SPUB R1 Request Received from External Notification section on PhlS Home Page

@ PHARMACY INFORMATION SYSTEM
_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
et = B | Home
e
Patient Management
 Order Management TASK LIST
Inventory
R [1-6/6]
Adverse Drug Reaction
D Phamacy Transaction Transaction Type Transaction No. DatefTime Task Status From Unit/Department From User :
3 MAR Order Endorsement TLO000221225 1710172016 01:06 PM. FKP FILLING STATION -
Maintenance
Order Endorsement TL0000256187 30/03/2016 02:48 PM FKP FILLING STATION -
Report/Enquiry
Order Endorsement TL0000258603 05/04/2016 08:07 AM FKP FILLING STATION R ot LA e
Order Endorsement TL0000274185 09/05/2015 10:13 AM FKP FILLING STATION .
oM TLO000305502 12/08/2016 06:50 PM | Pending Ta Verify General Medicine .
oM TLO000305503 15/08/2016 08:50 AM | Pending Ta Verify General Medicing -
NOTIFICATION
1|
Notification Type Notification No From Facility/Unit Aftachment
o Records Found!
External Notification
External TDM Request Received: II' External TDM Result Received: II'
Online SPUB R1 Request Received: E

SPUB LISTING

Patient Name

& NO#Other Identification

SPUB Mumber

S x]s

SPUB From Facility |

Click on the SPUB No hyperlink to see SPUB detalil

Note

Register Status |al v Q, Search
I L [1-10/31]
T Appointment
SPUB No =| Patient Names Gender {Hospital/Cling ppDate +| Request Dates Register =
c)
1 Ir SRl B Femalg 62 | Hospital Miri 30172015 22/09/2016 Registered
0004022
HMIRISPUB_D | JROOCOG0 X ) - S - .
0004032 00K Female 39 | Hospital Miri IMA22M5 220572016 Registered
HMIRISPUB_D | MK 3 . - .
0004037 WK, Femalg 40 | Hospital Miri 2702016 23/08/2016 Registered
HMIRISPUB_D | WO 200 X0G0¢ ) - y PR, .
0004042 XK Female 72 | Hospital Miri 1410412016 0200272017 Registered b4
Figure 9.1.3-2 SPUB Listing Screen
STEP 2
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SPUB FORM

SPUB hyperlink show the detail from receiving facility as per Figure9.1.3-3
Click on the button to reprint SPUB Form from referred facility as per Figure 9.1.3-4
Click on the - button to print the form

[1]a]

X

Contact no / Ext No

Fax No

Remarks

Contact Person / Office

Next Collection Date

- - - My — - - Age 40 Years 01 Months 29 Days Gender Female MRN HPSF00186801

a

) s one And Email iagnasis o known Allergies

p Addres: Phane And Email D No known All

Height om  Weight kg BMYBSA 000 m? | Update | (LastUpdated: ) Nationality

Upload Photo
IE PHARMACY ORDER
SPUE No [HKLMSPUB 00005734 |
Referred From | Hospital Kulim y Referred To | Hospital Pakar Suitanah Fatimah, Muar F

- - - Contact Person / Office [ |

pasararss | Contact no / Ext No [ |
[ | Fax No [ |

|D4-’DBQD17 Counselling Provided

Previous SPUB Referred To

FKPO000875370

FKPODDDB75970

RxDate 2 Drug Name Order Detail Order Qty Prev Disp Qty

150 mg, BD (twice daily), Oral Tablet,
Oral, D4/08/2017 (60 Days)

500 mg, BD (twice daily). Oral Tablet,
Oral, 04/03/2017 (50 Days)

05/07/2017 Ranitidine 150 mg Tablet 120 tablet 0 tablet 0 tablet 120 tablet

06/07/2017 metFORMIN HCI 500 mg Tablet 120 tablet 0 tablet 0 tablet 120 tablet

[1-2/2]

Remarks

Figure 9.1.3-3 SPUB Listing Screen

RUJUKAN PRESKRIPS| SPUB | KEMENTERIAN KESIHATAN MALAYSLA

(Bovang in hendakiah dikemukakan kepsos faall yang druful melaiul faks’ e-mail’ pos dalam mass F han bekegs dan
tankh pesaklt dibern bekalan perama)

Fasilitl Yang Meruajuk Fasilitl dirujulk
Mlagari D Eedah Magari I dohar
Hospital : Hospital Kulim Haspital :Hoepital Pakar Sultansh Fatimah, Muar

Mombor SPUB  : HKLMSFUB_DDDOST34

Daerah/Bandar FKulim Daerah/Bandar - Muar
Mo Ted COMAZTETIS Mo Ted :
Ma. Faks : Ma. Faks
A, Maklumat Pesakit :
Mama: T o - - N
Umur: 40 ears 1 Months 29 Days Janting - Perempuan
HNo. Kad Pen . TTOT14025338 Mo, Telefon :
B. Maklumat Preskripsi:
Mo, Sanl Presknpsi: FEPFIIODODD022267T4 Tarikh Presknpsi: 05072017
Tarikh Akan Datang: 04082017
Catatan:
C.  Maklumat Bekalan :
Tarikh Mama Ukat Makumal Ubat Bkl Huarati :ml mml Catatan Preskripsi
OSOTIZ0NT Ranmdine 150 mg Tabet I:15|)quIII:I. O, BOY AZ0 tabibes ED Days 120 sainbest
OSOTIZNT | metEORME HOI 500 mg Tablet oo mg BI0. Ol ED | gop mokes | £0 Cays 120 tabiet
D. Kaunseling telah diberikan va [ Tidak
{Jika ¥va, sila lampifkan rekod kaunseling)
Tandatangan :
HMama : [ — - — -
Jawatan : Jururawat Terlatin

Untuk diisi oleh Fasilith yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan ltemdtos ubat (keseluruhan)
preskripsi preskripsi bekalan Fategon A at A iain
dibekal dibekal akan datang Hem Kos T Fos

Jumilah kesshsruhan

Figure 9.1.3-4 SPUB Listing Screen
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S [ x|

Patient Mame SPUB Mumber
|G NOIOther Identification SPUB From Facility | y
Register Status | &l v Q, Search
1 fa > ¥ [1-10/31]
T Appointment
SPUB No =| Patient Names Gender {Hospital/Cling ppDate +| Request Dates Register =
c)
HMIRISPUB_D | W20 XX . - .
0004022 KK Femalg 62 | Hospital Miri 30172015 22/08/2016 Registered
HMIRISPUB_D | JROOCOG0 XX . L . - s 3) :
0004032 K Femals 39 | Hospital Miri 322015 22087201 eqistered
E‘%T&;PUE—D :})E;EXX = Female 40 | Hospital Miri 27112016 2370872016 Registered
HMIRISPUB_D | WO X0 0000 ) - y . .
0004042 HHHHH Femals T2 | Hospital Miri 1410412016 0210272017 Registered W
Figure 9.1.3-5 SPUB Listing Screen
STEP 3

Click on the Register hyperlink

Note
Registered hyperlink will appear for existing patients; therefore, registration will be skipped.

ADMISSION/VISIT
E & Patient Label | @@ Patient Label | & Visit Label | &8 VisitLabel & Sample Label | &8 Sample Label E]
- - Nykad - Age 34 Years 07 Months 05 Days Gender Female MRN HPSF000:
fr Address Phone And Email Diagnosis No known Allergies -
Height 153 cm Weight 50 kg BMYBSA 21.4/1.48 m? (LastUpdated: 200002014 )  myrconsn: Waapsnegsns
Upload Photo
Visit Type |sPUE! - | Referral Encounter Admitting Doctor F-]
Encounter No | | ncounter[ | DateTime 2310012014 05.:47.05 PM @)
Department/Discipline | Pharmacy v |*
Location ‘FKP “UNIT FARMASI KLINIK PAKA v |
Room No
Specialist pel Attending Doctor Pl
Referred By | -
Payment Category Faying Police Custody [}
Visit Case ) Newcase  [C] Follow-Up

Figure 9.1.3-6 SPUB Visit Management
STEP 4
Select location from drop down box

Note
By default, visit type will be SPUB.

STEP 5

Click on the button to save record
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Note
Registered link is for patient which have record at hospital, user don’t have to register continue with create visit.

Jw‘ PHARMACY INFORMATION SYSTEM
Coa—
@ g a Home | Medication Order *
£l Home LIST OF VISITS
z‘::::“m"::::::::“ [show All | L] Show All By Location

Medication Order MRN Patient Name
Discharge Medicatiol Location UNIT FARMASI KLINIK PAKAR ¥ Visit Date [}
Authorisation
Transcribe Order m @
Manage Order i 1 /1 [1-1/1]
Order Endorsement 5 s Patient Name B B Prescriber Name % | Visit Type s Encagnter Visit Date | Order Status
Radiopharmaceuticals

Appointment UNIT FARMASI KLINIK
Special Drug Request : ‘ HPSF00093832 ‘ - ‘ - PAKAR ‘ 8 ‘ SPUB ‘ 0096 ‘ 13/0772016 ‘

Figure 9.1.3-7 SPUB Order
Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
Patient Medical Record P . .
a MRN Number ¢ Type the MRN either full or partial:

Example: HPSF00001234 or “1234”

Dispensing location. (It will list

b Location down all active location) A_ble to fllter and. search patient name by
dispensing location
C Patient Name Name of patient Allow to search by patient name
Table 9.1.3-1
STEP 6

Click on the ‘Medication Order’ sub menu
STEP 7
Click on the button to search the patient

STEP 8
Double click on the selected patient listed down and patient detail information will be shown as per Figure 9.1.3-7
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MEDICATION ORDER

Select Registered Patient HKLM00072646 2 Dispeeiny Loe ation | Fasmmasi ik Pakan= Rx Filiog - [ wew pavent || x |
AGHANI HASSAN Myked 460526045015 Age 69 Years 04 Months 14 Days  Gender Male WA HKLMOOO72646
¥ PR . PHONS Alms o Diagnosis No knowm Allergies
p ag argi
Height om  Weight kg BMYBSA 00 m*® | Updste | (LastUpdated: }
Upload Phota Manonsity  Waipanegans

Lab Parameter | Counseling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION A

PARTIAL SUPPLY

H@ VISIT RECORD

Queve Seres Normal  » Queue No Original Prescriber Name Noor Azwin Bukhor Driginal Preseription No - OutpatientDI0D045608  Clinic TCA D5/01/2016 (10 |

o MSPUB'VEWOW.B Dmﬂlﬂ Gunilm] ~

Patient Diagnosis

Adverse Drug Reaction Drug |* Advanced Drug Name Order Details Order | Drug
= - = i [/ Infy
Nutritional Assessment Do 7‘] —)- ity nfo
sage L9 40mg, ON (every night), | &0
Normal Order 4| Admin Route v |- [JOwnMedcation | v | & | Simvastatin 40 mgTablet | Oral Tablet 08112015 | 0 | § | W
_ o i
[ rawnana ]| Foaers ¢ O ot i
3 Counselling
Cytotaxic Drug Duration v|*
Reconstitution ;
" StartDate/Time 09102015 12:57 PM e
Therapeutic Drug
i Ced Dite (Tieee (nsnmnar 4007 e =

Figure 9.1.3-8 SPUB Order Retrieve
STEP 9

Online SPFUB

Click on the button to retrieve the order

1 /1 [1-1/1]

|spua_uuuuuuu'a | — 10 S‘3|KKBandarMahamni | 05/1112015 ‘ 09/1012015

Figure 9.1.3-9 SPUB Listing Dialog Box
STEP 10
Double click on the information from the SPUB Listing

Note
Original Prescriber Name, Original Prescription No, Ordered Drug will be updated automatically into the order
details.
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MEDICATION ORDER

Select Registered Patient HKLM00072646 . Dispensing Location Farmasi Klirik Pakar - Rx Filling - [ Mew patent E
AGHANI HASSAN Myksd 460526045015 fge 69 Years04Months 14Days  Gender Male MRN  HKLMO00T2646
I T —— Phone A _.—. Diagnosis No known Allergies
P agH ergh
Height om  Weight kg BMUBSA 00 m° | Updste | (LastUpdated: )
Upload Phota Maronsiny  WepaTegars

Lab Parameter | Counselling History | Demographic | Pharmacist Noles | Medication Profile | Other Appointment |

VISIT/ADMISSION A

PARTIAL SUPPLY

H@ VISIT RECORD

Queve Seres Normal  » Queue No Original Prescriber Name Noor Azwin Bukhor Driginal Preseription No - OutpatientDI0D045608  Clinic TCA D5/01/2016 [T, 1 1 @

Patient Diagnosis
= ¥ NORMAL ORDER - DRUG DETAILS

Adverse Drug React = - Orde:
- Drug | Advanced ! Drug Name Order Details ‘:;‘;r Il:;:'?
Nutritional Assessment 4l .

Dosage " - 40mg, ON (every night), | ¢
el TEs ¢ | Admin Route v |- [JOwnMedcation | v | & | Simvastatin 40 mgTablet | Oral Tablet 08112015 | 0 | § | W
[ tmmon | : s o
y | Frequency | |» [ paten Requie
5 Counselling
Cytotondc Drug Duration v|*
Reconstitution :
" StantDawe/Time |09/10/2015 12:57 PM 2
Therapeutic Drug
. CedDewe Tie. nounonscanczmes =

Figure 9.1.3-10 SPUB Listing Dialog Box

STEP 11

Click on the button to save the order

STEP 12

. B confirm . . .
Click 0N the e button and the order will flow for dispensing process

Note
To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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9.1.3.1 SPUB In Online — (Alternate / Combination For Inactive Drug)

SPUB In Online (referred facility) enable user to do alternate / combination for inactive
drug when received SPUB record

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

28 El | Home
& ome

o Patient

' Order Management TASK LIST

3 Inventory

1 /1 [1-6/6]

) Adverse Drug Reaction

5 Pharmacy Transaction Transaction Type Transaction No. DatefTime Task Status From Unit/Department

3 MAR Order Endorsement TLO000221225 17/01/2016 01:06 PM FKP FILLING STATION - - -

o Maintenance
Order Endorsement TLOD00256187 30/03/2016 02:4 PM FKP FILLING STATION Hibra b Hacean

) Report/Enquiry e — -
Order Endorsement TLO000258603 05/04/2016 08:07 AW FKP FILLING STATION £ — —
Order Endorsement TLOD00274185 09/05/2016 10:18 AM FKP FILLING STATION e n Hrabd Pantan
TOM TLO000305502 12/08/2016 06:50 PM | Pending To Veriy General Medicine [ = e
TOM TLO000305503 15/08/2016 08:50 AM | Pending To Verify General Medicine [ rn e
NOTIFICATION

Notification Type s Notification No i From Facility/Unit
No Records Found!

External Notification

External TDM Request Received: II' External TDM Result Received: El

Online SPUB R1 Request Received: E

Figure 9.1.3.1-1 SPUB R1 External Notification

Note
Please refer from sub module 9.1.3 SPUB In Online (Both Facility using PhIS) Step 1 until Step 8

MEDICATION ORDER

Select Registered Patient | HKLM00149465 Dispensing Location ‘ Farmas\ Klinik Pakar - Rx Filling New Patient \L/
N S—— - — MyKid 0t — Age 12 Years 07 Months 29 Days Gender Female MRN  HKLMO00149465
/f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMUBSA 00 m® [ Update | (LastUpdated: MNafionsify Wepsrgars

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

& VISIT RECORD

Queue Series Normal ¥ (Queue No Original Prescriber Name Criginal Prescription No Clinic TCA| ‘

| Patient Diagnosis |
[TEEE— 5 NORMAL ORDER - DRUG DETAILS Oniine SFUE View Order lB Draft .B Confirm ]
| ey
| Adverse Drug Reaction |

| mutnmonal assessment |
Normal Order Drug |+ | advanced search Alert Drug Name Order Details = | =
Infusion Order Dosace ‘ o v
Parenteral Nutrition Admin Route ‘ = ‘, Cwn Medication

Cytotoxic Drug Ward Stock
Frequency Dosage Schedule_|*
il ‘ Patient Require
Therapeutic Drug Duration \ “ v |+ Counseling
Monitoring —
StartDate/Time  [18/00/2017 ;52 AM @)

Radiophammaceticals | © =
End Date / Time ‘18/DQ/2D1? 0.52 AM B

Order Quantity

J

Drug Indication [ v

Drug Remarks ‘

Available Gty \ H \

[ Aca \ # Woaity 'g Cleer.‘

Figure 9.1.3.1-2 SPUB Order Retrieve
STEP 1

. Online SPUB
Click on the  ~™"®

button to retrieve the order
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SPUB No Patient Name s e From(HespitaliClinic) % Appointment Date e

Fatimah, Muar

‘HPSFSPUEﬁGDWDBBS —— M 2 3 WP [Py S 702017 18/09/2017

Figure 9.1.3.1-3 SPUB Listing Dialog Box

STEP 2
Double click on the information from the SPUB Listing

Note
Original Prescriber Name, Original Prescription No, Ordered Drug will be updated automatically into the
order details.

Select Registered Patient | HKLMO0149566 F Dispensing Location | Farmasi Klinik Pakar - Rx Filling v New Patient L
— — MyKid —_— Age 03 Years 09 Months 08 Days Gender Male MRN HKLMO00149566
/f Address Phone And Email G No known Allergies I
Height om Weight kg BMUBSA 00 m? | Update | (LastUpdated : ) Nationality

Upload Pheto

Matcnsity - Waepansgan istory | D P Notes | h Profile | Other

VISIT/ADMISSION I
En:oumerNo|[)m)3 ‘ V\s\tType‘SPuE ¥ |*  Location ‘Farmas\ Klinik Pakar - Rx Filling v | DepanmentlAnaestheswa and Intensive ¥ |~ (P Clear || Visit Management || Patient Label ‘

_
Original Prescription No  MOPCO000877081  Clinic TCA & (3 .o ‘

Patient Diagnosis _
5@ NORMAL ORDER - DRUG DETAILS SPUB Form View Order B Dratt B confirm
Allergy
Adverse Drug Reaction
Mutritional Assessment
Normal Order
Drug || Advanced search Drug Name Order Details e g

Infusion Order 5 I
osage 0 v
Parenteral Nutrition | O Medication 400 mg, BD (twice daily),

Admin Route ‘ v Acyclovir 400 mg Tablet Oral Tablet. Oral,

1
Cytotoxic Drug Ward Stock ‘ 18/10/2017 (30 Days)
Reconstitution . Frequency || Dosage Schedule N
Patient Require
Therapeutic Drug Duration ( v |* Counselling
Monitoring p
| StatDate/Time | 18/09/2017 9:06 AM o |

Radiopharmaceuticals

¥ VISIT RECORD

Queue Series|Normal ¥ Queue No Original Prescriber NameDr. °-

Qty Info

60 tablet

D

End Date / Time ‘13/09120179DSAM

Order Quartity ‘ |

Drug Indication

Figure 9.1.3.1-4 SPUB Listing Dialog Box

STEP 3

B ot

Click on the button to save the order

STEP 4

Bm"n

Click on the button and the order will flow for dispensing process

Note
e Click on the Yes l button to save the to confirm the order as Figure 9.1.3.1-5

e A message of inactive drug will appear if the drug is inactive at the receiving facility as Figure 9.1.3.1-6

e Clickon_ ©< | putton to proceed with Screening & Verification screen.
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CONFIRMATION

Yes || No

Figure 9.1.3.1-5 Confirmation Alert Message

INFORMATION

& INFO7120: Drug Acyclovir 400 mg Tablet is
currently inactive in this facility. Please do
Alternate/Combination for this drug if available.

Figure 9.1.3.1-6 Confirmation Alert Message for Inactive Drug

MEDICATION ORDER

Select Registered Patient|KLMO0149465 o Dispensing Location | Farmasi Klinik Pakar - Rx:Filling | New patient |
— — - MyKid 050120050084 Age 12 Years 07 Months 29 Days Gender Female MRN HKLM00149465
a
r Address Phone And Email Diagnosis No known Allergies .
Height om  Weight kg BMIBSA 00 m?® | update | (LastUpdated: ) Nationality
Upload Photo
Lab Parameter | Counselling History | D | Pl Notes | Profile | ther App
VISIT/ADMISSION

Encounter No 0002 | visit Type | sPuB v |*  Locaion [Famasi Kinik Pakar-RxFiling v |" Department | Anaesthesia and Intensive ¥ |* | ¢ Clear || Visit Management | | Patient Label
Breast Feeding Pregnant\:“Week =

PARTIAL SUPPLY

HJF VISIT RECORD

Queue Series| Normal ¥ Queue No Original Prescriber| — —— W Driginal Prescription No |MOPC0000877080 ‘

Patient Di
| rsenoaonoss | pesm— n n LR o= R IEE R JSYCTERY @ Frescopton i Laber [l @ Lave )l 8 Atocate Jf B Funsuppy f v veriy ]
Allergy

Adverse Drug Reaction Clinic TCA | NextCollection Mode | Normal Collection - O spuB Waiting Time b-o-35
Nutritional Assessment Next Collection Date e Dispense At | v [ Next Visit Collection
Normal Order Supply Duration 3p  Next Collection [Famasi Kiinik Pakar - Rx Filling v Adherence Score

—_— Location
Infusion Order oi Bl p i
B . ispense alance ounselling
e el Drug Name Order Details | OrderQty | Reserve Gty | oREn Gty Remarks R Extemporaneous Drug Info

Cytotoxic Drug 400 mg, BID,
Reconstitution (| g Drug . Oral, 30 Days 00

Acyclovir 400 mg Tablet | 18/10/2017 08:41 0 tablet 60 tablet Remarks U Deta Acknowledged Drug Info

. | Ints ti
Therapeutic Drug nermetie AM - 1711112017 Alternate(C)
Monitoring : 08:41 AM

Radiopharmaceuticals

Figure 9.1.3.1-7 SPUB Listing Dialog Box
STEP 5

Click on Alternate(C) link and alternate this drug to a different drug name.

Note
The alternate drug will be shown as Figure 9.1.3.1-8
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ALTERNATE DRUG DETAILS

] (6 )8 0|x|
Location [Farmasi Kk Pakar - Rx Fllng | Order Detal (200 mg, BID. 30 Days \
Ordered Drug Code ‘JDSABUWDUDTWDDEL \ Dosage Form \Ova\ Tablet \
Ordered Drug Desc }Acyclovll 400 mg Tablet ‘ Route ‘Ola\ ‘
Supply Duration o days Date From (/10017 @ |10 (177112007 @
HE BATCH DETAIL
1 11 [1-6/6]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
1 | Acyclovir 200 mg Tablet Oral Tablet Oral Otablet | 15N132 30/11/2018 1000 | tablet 0
Otablet | 15N174 3011172018 1500 | tablet 0
Otablet | 16G221 31/05/2019 600 | tablet 0
2 | Acyclovir 800 mg Tablet Oral Tablet Oral Otablet | 2748975 29/11/2019 263 | tablet 0
Otablet | 2787884 31/05/2020 1750 | tablet 0
Dtablet | 2787885 31/05/2020 1400 | tablet 0
Reason Remark
“~ -

Figure 9.1.3.1-8 SPUB (Alternate Drug)
STEP 6

Click on button after choose the alternate drug,

Z
o
—+

e
o Clickon  ©<  |puttonto proceed.

e The alternate drug will be listed under the original drug shown as Figure 9.1.3.1-10

INFORMATION

P INFO0679: Record has been saved successfully
|gi

Figure 9.1.3.1-9 Confirmation Alert Message
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Select Registered Patient | HKLMOD149465 2 Dispensing Location | Farmasi Klinik Pakar - Rx Filling - New Patient || X
- — — - — — - Age 12 Years 07 Months 29 Days Gender Female MRN HKLMO00149465
a -
r Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIW/BSA 000 m? Update | (Last Updated : ) Nationality
Upload Photo
Lab Parameter | Counselling History | D | P Notes | Profile | Gther Appointment |
VISIT/ADMISSION =
PARTIAL SUPPLY

¥ VISIT RECORD

‘ Queue Series| Nomal v Queue No -

Patient Diagnosis
Allergy
Adverse Drug Reaction
Nutritional Assessment
Normal Order
Infusion Order
Parenteral Nutrition

Original Prescriber N:

PRESCRIPTION

Clinic TCA
Next Collection Date

Supply Duraticn

Drug Name

Order Details

ginal Prescription Ne [MOPCO0000377080

® PROCEED TO DISPENSE M ENGLISH [[=Y Prescrmionl Label I & Lavel I B Alocate I i Full Supply l v Vemv]

Next Collection Mode | Normal Collection X

Dispense At | v

Next Collection
Loc ation | Farmasi Klinik Pakar - Rx Filling w | Adherence Score

Order Gty | Reserve Qty Bg'fgf: Balance | pormarks

SPUB Waiting Time

0:1:35

Next Visit Collection

Counselling

e Extemporaneous

Drug Info

Drug Infe

Cytotoxic Drug 400 mg, BID,
Reconstitution i Drug Oral, 30 Days T
Interact| Acyelovir 400 mg Tablet | 18/10/2017 08:41 | B0 tablet 0 tablet 0 tablet Remarks Deta Acknowledged
Therapeutic Drug AM - 17112017 Alternate(C)
Monitoring ; 0527 AW

| Radiopharmaceuticals | Acyclovir 200 mg Tablet

‘ B ‘ ‘ ‘

Figure 9.1.3.1-10 SPUB Listing Dialog Box

Note

To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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9.1.4 SPUB In from Offline Facility to Online Facility
Referred facility able to receive SPUB manual prescription and enter into the system

.
) ’
) i
N—

Wty o et Mdigse

F3

q&g PHARMACY INFORMATION SYSTEM

=]
[l Home

Patient Management

HOSPITAL FULL BASED

a Home Patient Registration * *
PATIENT REGISTRATION LIST

L[]

Patient Registration

Patient Quick Registrati MRN Patient Name

Ward Management 1D Number Status | Active v

Visit Management Visit Location [Select- = =

Manage Duplicate Record

Cancel Discharge Patient <« < 967 /9627 [ 96261 - 96268 / 96268 ]

Clinical Summary

Patient Name ID Number HeguEnie +| Visit Date Visit Location Lot + Status ¢

i
Date Category

Record Retrieval

Order Management | HPSFO0012402 JXXXX XXXKXXX ; - 090312014 ACTIVE
Inventory HPSF00012403 HXXXXX XXXXX - 09/03/2014 ACTIVE
Adverse Drug Reacti

verse Liug Heaction HPSF00012404 CXXXXXKKAK XXKXXKXXXX - 09/03/2014 ACTIVE

Figure 9.1.4-1 Patient Registration Screen

STEP 1
Click on the ‘Patient Management’ menu and select ‘Patient Registration’ sub menu

STEP 2

Click on the I * register a new patient

PATIENT REGISTRATION

& Patient Label | @8 Patient Label

REGISTRATION INFORMATION 4
MRN [ - ‘ =
Title <8 v/ Gender |FEMALE v [
Patient Mame | cm— - *  Date of Birth 18/02/1380 @l
Identifcaton Card Numbsr ~ [MYKAD ¥ | { « [ Check Duplicate | Age 34Y 07M 05D |
Other Idenification Number ~ |-SELECT- v Approsimate Age \ |
VIP ] Race |-SELECT- A > @
Govemment ] Religion ISLAM v |
Payment Category |PAYING v Nationality | MALAYSIA v
Govemment Relationship |oTHER v| Status \ACTIVE v| J
Remarks I
Figure 9.1.4-2 Patient Registration
STEP 3
Fill all the mandatory information and the other field if necessary
STEP 4
Click on the button to create patient visit
Note

If the patient is registered to the facility, user can skip this step. User is encouraged to search the patient to avoid
duplicate data.
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\II & Patient Label  g@ PatientLabel | = VisitLabel @@ VisitLabel | SampleLabel | @@ Sample Label E

—— - Mykad - Age 39 Years 05 Months 13 Days Gender Female MRN  HPSFOO0
[/f Address Phone And Email Diagnosis No known Allergies .

Height om Weight ky BMUBSA 00 m® (Last Updated : 2310072014 )  puascnssny  Wasgamegars

Upload Photo

Visit Type |SFUB v Referral Encounter  Admitting Doctor P

Encounter No |l]893 ¥ Main Encounter E Date/Time 23109/2014 06:33:38 PM M|

Department | Phamacy v \@

Lacation [rke [UNIT FaRMASI KLINIK PAKA v |

Room No

Specialist P Atftending Doctor p

Refered By v

Payment Calegory Police Custody @]

Visit Case ] Newcase ] Follow-Up

Figure 9.1.4-3 SPUB Visit Management
STEP 5

Select Department and the Location respectively

STEP 6

Click on the button to save record

PHARMACY INFORMATION SYSTEM

I oot

@ L-l Home | Medication Order *
E Home LIST OF VISITS

 Patient Management n ['show Al | T show All By Location

2] Order Management
Medication Order MRN Patient Name
Discharge Medication Location UNIT FARMASI KLINIK PAKAR Visit Date [
Authorisation I

Search

Manage Order ) 1 /1

Order Endorsement

Encounter
No

B B Prescriber Name 3| Visit Type 5

UNIT FARMASI KLINIK
— | — FAKAR

Figure 9.1.4-4 Medication Order

Visit Date | Order Status

Special Drug Request

SPUB ‘ 0353

09/08/2016

Manage Favourite

STEP 7
Click on the ‘Medication Order’ sub menu

STEP 8
Click on the button to search the patient
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Note
Various search criteria are provided as below:

No Field Description Remark
. . Search option:
a MRN Ezgg?é '\N/lﬁg:gegr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispensing location.
b Location (It will list down all Able to filter and search patient record by
active location) dispensing location
c Patient Name Name of patient Allow to search by patient name
d Visit Date Example: 08/08/2016 | Allow to search by visit date
Table 9.1.4-1
STEP 9

Double click on the patient details

MEDICATION ORDER

D‘

Mykad - Age 26 Years 06 Months 14 Days Gender Female MEN HPSF00093830 ‘
) Address Phone And Email Diagnosis No known Allsrgies -
P
Height cm  Weight kg BMUBSA 00 m® | Update |(LastUpdated: )  Mafonsity Wepsrsgsrs ‘
Upload Photo
Lab | G History | D ic | st Notes | Medi Profile | Other |
EncounterNo: 0151 Visit Date:  1507/2016 Aftending Practitioner: Visit Location:  UNIT FARMASI KLINIK PAKAR

VISIT RECORD

‘ [J Breast Feeding [ ngnanq Week

Patient Diagnosis (el Lol

Original Prescriber Name (1 0) Original Order Transaction Number

View Order Iﬁ Confirm Iﬁ Draft ]
Adverse Drug Reaction
Hutritional Assessment Drug |+ | Advanced search e TS Order | Drug
— Qy | Info
Dosage v |
Infusion Order Admin Roule -« Own Medication
Parenteral Nutsition ) Patient Require
- Frequency = Counselling
Cytotoxic Drug
Reconstitution Duration [Days _N
Therapeutic Drug Start Date /Time | 15/07/2016 4:37 PM )
Monitoring
T End Dale /Time  15/07/2016 4:37 PM M-
View MAR Order Quantity ||
Referral Visit Drug Indication -

Figure 9.1.4-5 SPUB Order
STEP 10

Enter the Original Prescriber Name, Original Order Transaction Number, and transcribe the drug by referring to
the manual prescription

Note

User should transcribe the balance supply medication only (Example: Order duration 3 months, 1t month already
supplied by referring facility. Therefore, user will only need to transcribe the balance left which are 2 months.
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MEDICATION ORDER

VISIT RECORD

PE—— MYKST | Age 26 Years 06 Months 14 Days Gender Female MRN HPSF00093830
-
/' Address Phane And Email Disgnosis No known Allergiss -
Height om  Weight kg BMIBSA 00 m? Last Updated : ) Matonsity W QEgans
Upload Photo
Lab | C History | ic | Motes | Profile | Other |
Encounter No: 0151  Visit Date: 15/07/2016 Attending Practitioner. Visit Location:  UNIT FARMASI KLINIK PAKAR

[ Breast Feeding [ ngnan:l Week v

Original Prescriber Name DR. “2 """ 7 Original Order Transaction Number CKK54321

Patient Diagnosis

Allergy
Adverse Drug Reaction
Nutritional Assessment

Normal Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug

NORMAL ORDER 1 1 A

Gl

I B!
Jhesecetic Drua Start Date / Time | 15/07/2016 4:39 PM R
Monitaring
Radiopharmaceuticals End Date /Time | 15/07/2016 4:39 PM ®ml-
View MAR Order Quantity | 0| |
Referral Visit Drug Indication - -
L ) T

T - | = ] v ] 5 o [ 5]

Drug |«

Drug Name Order Details c’q"’e' Drug
Dosage [ of v ]
500 mg, TDS (3 fimes 2
L ! Paracetamel 500 mg - 180 :
Admin Route v Own Medication M ‘ A ‘ Tablet 15‘;:;;25’1:‘(;:7;,'5"5) tavlet | ¢ m
— Patient Require =
Frequency -

Counselling

STEP 11

Figure 9.1.4-6 SPUB Draft Order

Click on the B Dt to save the medication

MEDICATION ORDER

N— [ E— Age 26 Years 06 Months 14 Days Gender Female MRN HPSF00093830
-
/' Address Phane And Email Disgnosis No known Allergiss -
Height cm  Weight kg BMUESA 010 m”® LastUpdated: |  migncasity Waipansgars
Upload Photo
Lab | C History | ic | Motes | Profile | Other |
Encounter No: 0151  Visit Date: 15/07/2016 Attending Practitioner. Visit Location:  UNIT FARMASI KLINIK PAKAR

[ Breast Feeding [ ngnan:l Week v

Original Prescriber Name DR.

‘Original Order Transaction Number CKK54321 ‘

Patient Diagnosis
[ Alewy ]

Adverse Drug Reaction
Nutritional Assessment

Hormal Order

|

Infusion Order

Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Therapeutic Drug

eutic StartDate / Time | 15/07/2016 4:39 PM @
Wonitoring
Radiopharmaceuticals End Date /Time | 15/07/2016 4:38 P m |-
View MAR Order Quantity | 0| |
Referral Visit Drug Indication - .
Il - T PORaT R Canans

NORMAL ORDER

DRUG DETAILS

Drug Order

Drug

Drug Name Order Details e
Dosage | u| "
500 mg, TDS (3 times a
. A Paracetamol 500 mg g 180 :
Admin Route =l Qun Medication Y ‘ = || ‘ TSR 15‘::;125’1: ‘tsT:TJH:s) tablet ! B
— Patient Require i
Frequency = Counselling
ourston [ o v

STEP 12

Click on the

Figure 9.1.4-7 Medication Order

SPUB Form

to fill the SPUB Form
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SPUB FORM

[i][s]

[,' Address

Height
Upload Photo

180 em Weight

- Mykad Age 27 Years 01 Months 23 Days Gender Male

Phone And Email Diagnosis No known Allergies

55 kg EMUESA 3441204 m* (Last Updated : 02/03/2017 | Nationaity - Warganegara
Fancnsiy W Danegan

(14) 8o 0 | x
MRN 1000000000041

SPUB No

Referred From
Contact Person / Office
Contact no { Ext Mo
Fax No

Next Collection Date

Referred To [Hospital Mir

Contact Person J Office —
Contact no / Ext No

> 085420023
Fax No

[ counseliing Provided

Remarks Previous SPUB Referred To J
1 f1 [1-2/2]
Rx Date s Drug Name Order Detail Order Qty s Disp Qty Prev Disp Qty Remarks
Figure 9.1.4-8 SPUB R1 Form
STEP 13
Enter the information in the selected field
STEP 14
. Draft
Click on the button to save the SPUB form
CONFIRMATION
;‘:3 COMFO002: Are vou sure you want to save?
: Cancel Yes Mo
.:','
Figure 9.1.4-9 Confirmation Alert Message
STEP 15
Click on the button to confirm
INFORMATION
g_i INFO0679: Record has been saved successfully
L 0K
-F

Figure 9.1.4-10 Information Alert Message
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STEP 16

Click on the il to acknowledge the saved SPUB

| MEDICATION ORDER

| [x ]~

e G S— Mykad — Age 26 Years 06 Months 14 Days Gender Female MRN HPSF00093830

/' Address Phone And Email Diagnosis No known Allergies -

Height om  Weight kg BMUBSA 00 m® | Update |{LastUpdated: )  pyc-npse:  Wamgesegars
Upload Photo
Lab Parameter | C History | ic | ist Noles | Medi Profile | Other |

Encounter Mo: 0151  Visit Date: 15/07/2016 Attending Practitioner Visit Location:  UNIT FARMASI KLINIK PAKAR
VISIT RECORD
i ]
| [breast FeedingDngnan: Week w | Original Prescriber NameDR. “2"""~ Original Order Transaction Number CKK54321 ‘

Patient Diagnosis NORMAL ORDER 1 7 ~
m DRUG DETAILS SPUB Form I View Order IB Pmsmmmnlﬁ Confirm f§ By Draft

Adverse Drug Reaction

Nutritional Assessment Drug | * Advanced Search

Order

Drug Name Order Details

Towa — Qty
Hormal Order .
Dosage 0 h S ——— 500 mg, TOS (3timesa | o0
Infusion Order Own Medication v 1. Brace’any mg day), Oral Tablet, i m
Admin Route v = Tablet tablet
- ) 15/07/2016 (80 Days)
Parenteral Nutrition — : Patient Require
Freguency - Dosage Schedule  [* Counseliing
Cytotoxic Drug
e o
iEE ] Start Date / Time | 15/07/2016 4:39 PM @
Monitoring
s End Date /Time | 15/07/2016 4:39 PM @
View MAR Order Quantity | of| |
Referral Visit Drug Indication - N
[l D e

Figure 9.1.4-11 Medication Order
STEP 17

B Confirm

Click on the button to confirm order

Note

To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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9.1.5 Reprint SPUB Form
User able to reprint the saved SPUB form after dispensing process.

Q Q Home | Record Retrieval *

E Home
Patient Management
Patient Registration — @
Patient Quick Registration MRN Pl Patient Name ‘
Ward Management Order Date Patient Search IZI =
:;::;::r:::::: Record Order Status Patient MRN Patient Name PT FST ﬂ
Cancel Discharge Patient d 1 /1
Clinical Summary [— ﬁ
Recofdhlfie"ﬂ'@ E 1 /1 [1-1/1]
Order Management ] [E—

Inventory

| HPSFO0093832 | - | ——

Adverse Drug Reaction

Figure 9.1.5-1 Record Retrieval Landing Screen
STEP 1

Click on ‘Record Retrieval’ sub menu

STEP 2

o~

Search patient by clicking on the button

Note
Various search criteria are provided as below:

No Field Description Remark

Patient Medical Search option:

a Patient MRN ¢ Type the MRN either full or partial:
Record Number Example: HPSF00001234 or “1234”
b Patient Name Name of patient Allow to search by patient name

Allow to search by order date. Example:

¢ | Order Date Order Date 23/08/2016

Allow to search by order status

d Order Status Order Status Example: All, New Order, Partial Supply

Allow to search by order type
e Order Type Order Type Example: CDR, IV, Normal, PN,
Radiopharmaceuticals

Table 9.1.5-1
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@ PHARMACY INFORMATION SYSTEM

£ Home
Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Bl | Home | Record Retrieval *

RECORD RETRIEVAL

Patient Registration
Patient Quick Registration MRN HPSF00093832

. Patient Name [PTFsT

H (% |

Ward Management Order Date

Qrder Type MNormal v
Visit Management

Order Status All
Manage Duplicate Record

[
®

Cancel Discharge Patient 1 /1

Clinical Summary
Record Retrieval

Prescription No Location Prescriber Name | Order Date Time Dispensing Location

UNIT FARMASI | 130720160434 | UNIT FARMASI KLINIK PARTIALLY -
Order Management | FKPODDOIBIB2A |y pagan | i i PM PAKAR DISPENSED 8 Prescription
Inventory e e § - e
- KUNIKPAKAR | D d| 130720161225 | UM SIKLINIK B—
(
Adverse Drug Reaction * | MOPCOOODIZNTSS  “pepyaTaAN B © ks PM PAKAR DISPENSED & Prescription | | @ Dispensing History
Pharmacy Transaction .
. KUNIK PAKAR | D) 1| 250712016 1039 : :
AR & | moPconots2iss | 'LIOK PR - o INPROGRESS| | {@ Prescription| | @2 0
Figure 9.1.5-2 Record Retrieval Screen

Click on the button to search the patient

STEP 5

Click on the ‘ @ Dispensing History ‘ button

@ PHARMACY INFORMATION SYSTEM
@

E] Home

Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

g Home | Record Retrieval »

RECORD RETRIEVAL

Patient Registration

Patient Quick Registration | MRN HPSF00093832 2* Patient Name [PTFST
Ward Management Order Date i} Order Type Normal v
Visit Management T
Order Status All v Search
Manage Duplicate Record -
Cancel Discharge Patient | © 1 /1
Clinical Summary Prescription No Location Prescriber Name | Order Date Time Dispensing Location Order Status
Record Retrieval ! q . . i
- UNITFARMASI | 13/ Dispensing Search EI—‘
& - -
Order Management | RETOUSHIE 28 KLINIK PAKAR History
Inventory g Prescription No FKP0000181824 Dispense No
e KLINIK PAKAR C d | 13/
( R
Adverse Drug Reaction * | MOPCOOODISITI9 | "orpijBaATAN History
5 Dispense Date From 1| Dispense Date To im}
Pharmacy Transaction & | mopcoooo1az1ss KLINIK PAKAR L o d s
MAR PERUBATAN Vear v bt
Maintenance
Report/Enquiry 1 /1

Dispense No Dispense Date
‘ 071916_00074 THOTI2016 0F5T23AM  ————

Figure 9.1.5-3 Record Retrieval Screen

STEP 6
Click on the button to search the dispensing history
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Note
Various search criteria are provided as below:
No Field Description Remark
a Prescriotion No Prescription number Allow to search by Prescription No:
P generated by the system Example: FKP0000123456 or “123456”
b Dispense No Dispense number Allow to search by Dispense No:
P generated by the system Example: 071916 00074
. . Allow to search by Dispense Date From.
c Dispense Date From | Dispense Date From Example: 22/08/2016
. . Allow to search by Dispense Date To.
d Dispense Date To Dispense Date To Example: 26/08/2016
STEP 7

Double click on the dispensing details and the dispensing history screen will appear as per Figure 9.1.5-4

DISPENSING HISTORY

- Mykad - Age 29 Years 10 Months 17 Days Gender Female MRN HPSF00093832
Address Phone And Email Diagnosis A\ Known Allergies -
Height om  Weight kg BMYBSA 00 m* (LastUpdated: )  pgncnssry Wasganegans
Upload Photo
Medication Profile |
Dispensed Date : 03/08/2016 Dispensed No : 080316_00179 Dispensed By Prescription No : MOPC0000182158 Ordered By : Dr.
i PRESCRIPTION M ENGLISH e I Worksheet Ia Worksheet I Balance Medication Sheet Ia Balance Medication Sheet I Label Ia Label I SPUB Form I

Order Details Order Qty Supply Duration Dispenseu wuy.

5mg, 0D, 7 Days, Oral

O Folic Acid 5 mg Tablet 2510712016 10-36 PM - 01/08/2016 1036 PM 7 tablet 7 Days 0 tablet
. 300 mg, OD, 14 Days, Oral
O Allopurinol 300 mg Tablet 251072016 10-36 PM - 08/08/2016 10-36 P 14 tablet 2 Days 2 tablet
10 mg, TID, 7 Days, Oral
O Baclofen 10 mg Tablet 25072016 10-37 PM - 01/08/2016 10-37 PM 21 tablet 7 Days 0 tablet
Figure 9.1.5-4 Dispensing History screen

Click on the button and the SPUB Form screen will appear as per Figure 9.1.5-5
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SPUB FORM

[ 1a(9) x
m— . Myksd 1 - Age 27 Years 01 Months 23 Days Gender Mals MRN 1000000000041
/' Address Phone And Email Diagnosis No known Allergies -
Height 160 cm  Weight 85 kg BMVBSA 3441204 m? | Update | (LastUpdated: 02003017 | Natinosity - Warnansnara
Upload Phato Nancasity  Waapanegans
¥l PHARMACY ORDER
SPUB No [HMIRISPUB_00004044 |
Referred From ‘ Hospital Alor Gajah Referred To | Hospital Miri
Gontact Person { Office ‘ | contact Person  office h . -
Contact no / Ext No ‘ |contact no s Ext Mo [p85420033 |
Fax No \ |Faxtio [ |
Next Collsction Date [ 1032017 Counseling Provided
Remarks Pravious SPUB Refsrsd Ta
1 /1 [1-2/2]
Rx Date Drug Name Order Detail % Order Qty Disp Qty Prev Disp Qty Remarks
EALEMEDDC’“UDM““ 020032017 Simvastatin 20 mg Tablet | 20 mg, ON, 2 Months &0 tablet 0 tablet D tablet &0 tablet
g‘”‘LEMEDDmGDDQMM 020032017 _'::’;;e“m"' 500 mg 1000 mg, PRM, 2 Months | 90 tablet 0 tablet D tablst 50 tablet

Figure 9.1.5-5 SPUB Form screen
STEP 9

Click on the button and the SPUB R1 Form screen will appear as per Figure 9.1.5-6

Note

Click on the button to print the form
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R

RULIUKAN FRESKRIFS] SPUS | KEMENTERIAN KESIHATAN MALATSIA
[Borang ini hendakiah diemulalan kepads Bt yang dinguk melall Gks’ e-mail’ pos dalam masa 7 han bekega dan

Fagiliti Yang Merujuk Facilliti dirujuk
Negeri : Sarawak Hegeri “Me=aka
Hocpital : Hospital Mirs Hocpital :Haspital Alor Gajah
Mombor ZPUB  : HMIRISPUS_00004043
Caerah/Bardar - [erah/Bardar
Ma. Tel : 5420033 Ho. Tel
No. Faks : Mo. Faks
A Maklumat Pecaldt :
Mamna
Unnur : 52 Years 11 Months 11 Days Jamtina - Fersmpuan
Mo, Kad Pengenalan Mo, Telefon :  1Z3456780

BE. Maklumat Preckripe @
Mo. Siri Preskripsc EYECD000150128
Tarikh Preckipsi: 31032018
Catatan:

C.  Maklumat Belalan :

Tarkh Fiama Ut i st | Sk Kuanss m ".:f-':'-' ey —
’ Hypromsdocs 0.3% Eye Drops 1 drop, PPIEE, Ep . .
waams | T il P 2 " Bboll 12 hionihc: 12 bk
D. Kaunceling telsh diberikan va || Tickak | / |
ika Ya, sia Enpirkan relod kaunssing)
Tandatangan :
Hama :
Jawatan : Pegawai Famnasi U485
Untuk diici oleh Faciliti yang menerima mujukan -
Tarikh Tempoh Tarikh Bilangan hem¥os ubat (kesslunhan]
preskrpsi preskrips bebzian Fabegon & Faieoor &n
dib=tal dibekal akan datang hem 7 em Ko

Figure 9.1.5-6 SPUB R1 Form
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9.1.6 SPUB Patient list
User will be able to see all online and offline SPUB records inside SPUB Patient List screen

9.1.6.1 SPUB Referred and SPUB Received Screen

M PHARMACY INFORMATION SYSTEM

Sl
I [Tr——r—
leit) =) Bl | Home | SPUB PatientList

&l Home SPUB PATIENTLIST

Patient Management

o New SPUB 5
Order Management L] L
Inventory s CUB From
Adverse Drug Reaction SPUB No SPUB From Facility
Pharmaey Transaction Patient Name SPUB To Facllity
Dispensing Original MRN Send/Receive Date From
Normal . ) —
New MRN Send/Receive Date To
Outpatient :
Inpatient IC No/Other Identification
Batch Management SPUB Type Referred v
Medication Return
Re-Dispensing g
Methadone Dispensing n /6 » » [1-10/53]
SPUB Patient List
ot L - SPUB SPUB
SPUB Patient List ~ Prescription.. IC NoiOther .| SPUBOrder.| SPUB . . . sPuB . !
%) New MRN | Patient Namé ! SPUB No * & 4| SPUB Type:| Sending *| o 57 Receivin
CDR No Identification Date To/From Status Registered”™ g Status
v N
HPSFOO1 | HPSFOD1 | MOPCOODDB7 HPSFSPUB_ | 22/05/2017
. L L o HESheR e 220 Hospital Kulim | Referred Registered
Radiopharmaceuticals 3 s 5 SFS g
Pl HPSFO00 | HPSFOOO | ENTCO00051 HPSFSPUB_ | 08/06/2017 Hospital Balik | g otarred ' ] Ope
Clinieal 19073 1073 | 7784 00010833 10.11 AM Fulau
Manufacturing HPSFO00 | HPSFOOD | MOPCO00087 HPSFSPUB_ | 08/05/2017
VAR 00227 00227 4082 ‘| ooo10831 10.03 AM Hespital Kulim | Referred Open

Figure 9.1.6.1-1 SPUB Patient List Screen
Note
Various search criteria are provided as below

Description Remarks

Original MRN The original MRN number from sending facility

New MRN The newly created MRN at receiving facility

Patient Name SPUB patient name

IC No/Other Identification Id number of the patient

SPUB No SPUB number created when record was created

SPUB Order Date The date when the SPUB is created at sending facility

SPUB To/From The facilities’s name from where the SPUB is coming and where it's going. If the

facility send the SPUB, it will display the destination facilities name and if the
facility received SPUB, it will display the source facilities name.

SPUB Type e Referred means send out SPUB

e Received means SPUB in

SPUB Sending Status “'= success in sending SPUB (online SPUB)

O: failed in sending SPUB (online SPUB)
@ =failed in sending SPUB (offline SPUB)

SPUB Registered o Open — SPUB record has not yet registered in receiving facility
o Registered — SPUB record has been registered in receiving facility
o Cancel — SPUB record is being cancel

SPUB Receiving Status « = success in sending acknowledgement of receiving SPUB

Table 9.1.6.1-1
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9.1.6.2 Create New SPUB Record From SPUB Patient List

@ PHARMACY INFORMATION SYSTEM

£ Dispensing Criginal MRN

@ Normal New MRN
O Outpatient
IC No/Gther Identification
Inpatient

Batch Management SPUB Type

Medication Return

NN

Re-Dispensing
Methadone Dispensing 1
SPUB Patient List

SPUB Patient List | :

j14 > >

Original MRN:|  New MRN

Qutpatientd000000
152

CL0D000081T1 . i

L CDR
o v KKED1006800 | HPSFO00153
076590 24
o PN
5 Radiopharmaceuticals HTGKODD763 | HPSFODOO28 | PSY
O Clinical
HQE00D1561 | HPSFOOD041
@ Manufacturing § 63

PSYCLINIC000001
8169

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

SPUB From Facility

@@ Bl | Home | SPUB Patient List
= Home SPUB PATIENT LIST
O Patient Management =
O Order Management Lie]
O Inventory
O Adverse Drug Reaction SPUBNo
@ Pharmacy Transaction Patient Name

SPUB To Facility
$Send/Receive Date From

Send/Receive Date To

|An

- 4 - <|  1cNooer .
PrescriptionNo+|  PatientName & g Wi SPUBNo *

27/10/2015 1050
) - SPUB_00000004 )y

SPUB_00000865 éﬁnz/zme 7

sPUB_DD0OOTTZ | fETIR0TS 10

SPUB Order Date:| SPUB To/From =

Logout

New SPUB e 2|+

[1-10/135]

R SPUB

%| Receiving
Registered ‘Status

SPUB Sending,

SPUBType = Status

STEP 1

menu

STEP 2

Figure 9.1.6.2-1 SPUB Patient List Screen

Click on Pharmacy Transaction>Dispensing>Normal>SPUB Patient List menu list and open the screen sub

Click on to search and patient search screen will appear as Figure 9.1.6.2-2

Patient Search

| X |

Patient MEN

ID No

Patient Name

Patient MRN

rs
-

Prescription No

STEP 3

Note

Figure 9.1.6.2-2 Patient Search

Only Partial Dispense records with active prescriptions will be listed

Enter Patient MRN or Patient Name or ID No to do the searching of the records.
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STEP 4

Patient Search

Patient MRN -

HPSFO0000003 -

X
Patient MRN Patient Name -
(a) o
1 /1 [1-1/1]

Patient Name 3

Prescription No %

MOPCO0000877106

Figure 9.1.6.2-3 Patient Search

. Search . . . . . . . . .
Click on button, list of record which match with the filter criteria will be listed out in the list

STEP 5

Double click on the patient name and the MRN will be display in the New SPUB as Figure 9.1.6.2-4

2e
= Home
O Patient Management
@ Order Management
Medication Order
Discharge Medication
Authorisation
Record Prescription
Manage Prescription
Order Endorsement
Radiopharmaceuticals
Appointment
Special Drug Request
Manage Favourite
O Inventory
0 Adverse Drug Reaction
@ Pharmacy Transaction
@ Dispensing
@ Normal
O Outpatient
O Inpatient

0 Batch Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

B | Home

SPUB PATIENT LIST
[ 2]

SPUB No.

SPUB Patient List *

Patient Name
Original MRN
New MRN

IC No/Other Identification

New SPUB HPSFO0000003

P +*
SPUB From Facility P
SPUB To Facility »
Send/Receive Date From

Send/iReceive Date To

SPUB Type |An

v

Original MRN;|  NewMRN

Prescription No$|  PatientName 3

KKE01006200 | HPSF000153 | Cutpatientd000000

076590 24 152

HTGKD00763 | HPSFO0DDD28 | PSY L
26 03 CLO000008171 3

[1-10/135]
SPUB

Receiving
Status

IC NoiOther . o . SPUB Sending, spUB
i SPUBNo 3| SPUB Order Dates| SPUB TofFrom 3

SRR o Status  *| Registered

3

SPUB_D0D000D: | 271100181059

3| SPUB_000008G5

22/02/2016 3:17
PM

STEP 6

Click on |L| button to create the SPUB record.

Figure 9.1.6.2-4 SPUB Patient List Screen
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SPUB FORM

[i]8]
.
d

Upload Phata

Mother IC

Address Phone And Email

Height 165 cm  Weight

#E& PHARMACY ORDER

Age 03 Years 10 Months 26 Days

Diagnosis No ki

50 kg BMIBSA 18.4/151 m? | Update | (LastUpdated: 19/09/2017 ) Nationality | Warganegara

Gender

Female MR HPSFD0000003

own Allergies

Oz
[ - |

Remarks

SPUB No [ |
Referred From [Hospital Pakar Sultanah Fatimah, hiuar 2)
Contact Person / Office

Contactna / Ext No 059521301

Fax No

Next Callection Date 17/10/2017 ]

Referred To (

@

Contact Person / Cffice
Contactno /ExtNo

Fax No

Gounselling Provided

Previous SPUB Referred To ‘

[1-1/1]

Drug Name Order Detail = Dispaty = Prev Disp Qty Remarks
MOPCO0000877106 19/09/2017 metFORMIN HCI 500 mg Tablet g?sl ﬂ%igggéf;i:gz"[faasy Cualyanles 180 tablet 90 tablet 90 tablet ‘ a0 tablet
Figure 9.1.6.2-5 SPUB Form Screen

SPUB Form screen will appear and user able to enter and search the ‘Referred To’ facilities name.

Note

Search Other Facility
Facility Name
1 f111 » ¥
Facility Name =
Hospital Alor Gajah Melaka
Hospital Ampang Selangor
Hospital Bahagia Ulu Kinta Ferak
Hospital Balik Pulau Pulau Pinang
Hospital Baling Kedah
Hospital Banting Selangor
Hospital Batu Gajah Perak
Hospital Bau Sarawak
Hospital Beaufort Sabah
Hospital Beluran Sabah

State s

= x|

[1-10/1109]

User also able to fill in:

STEP 8

Contact Person/ Office
Contact No/ Ext No

Fax No

Can tick the box for counselin

Figure 9.1.6.2-6 Facility Name

g required

. 2 Draft
Click on 1& to save the record as SPUB
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CONFIRMATION

CONFO002: Are you sure you want to save?

Cancel | Yes || MNo

Figure 9.1.6.2-7 Confirmation Alert Message

SPUB FORM
i8] o (B /] 0] x]
——— | — - Mother (G ST . Age 03 Years 10 Months 26 Days Gender Female MRN HPSF00000003
a
p Address Phone And Email Deares No known Allergies -
Height 185 om  Weight 50 kg BMIBSA 1841151 m? | Update | (LastUpdated : 19/09/2017 ) Nafionality : Warganegara

Uplead Photo

5§ PHARMACY ORDER

SPUB No HPSFSPUB_00010898 |
Referred From | Hospital Pakar Sultanah Fatimah, Muar & Referred To | Hespital Kulim 4
Contact Person / Office I, S—— Contact Person / Office ‘ |
Contact no / Ext No peasa1901 | Contact no / Ext No |
Fax No ‘ | Fax No ‘ |
Next Collection Date [17r10m2017 ) Counseling Provided
Remarks ‘ Previous SPUB Referred To
g g
1 i [1-1/1]

RxDate % Drug Name e Order Detail OderQly ¢ 4 PrevDispQy * 5 Remarks

500 mg, TDS (3 times a day), Oral Tablet, | 150 0 ‘90 _—

Oral, 19/09/2017 (60 Days) 90 tablet | 50 tablet | Rema

MOPC0000377106 | 19/09/2017

metFORMIN HCI 500 mg Tablet

Figure 9.1.6.2-8 SPUB Form Screen
STEP 9

Click| Bl } button and the record will be send to that success Referred facility

Note
e When user choose the facility that currently offline, the pop up message will appear as Figure 9.1.6.2-9

INFORMATION

& INFO7117: Successfully submit the request to
@ Hospital Kulim

Figure 9.1.6.2-8 Information Alert Message

PB_U. MANUAL_OP-v1.5 Page 140




&

PhlS & CPS Project mls
Nl User Manual — Outpatient Pharmacy

Wty o et Mdigse

INFORMATION

% INFO7118: The referred facility is currently
offline. Please print and submit the form
manually.

OK |

Figure 9.1.6.2-9 Information Alert Message
STEP 10

Click on the button and the SPUB R1 Form screen will appear as per Figure 9.1.6.2-10

Note

Click on the button to print the form

RUJUKAN PRESKRIPS| SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang inl hendakiah clkemukskan kepsds faailitl yang dirfuk melsiol faks’ e-mail’ pos dalam mass 7 har bekengs dan
tankh pesakit dlben bekalan peramal

Fasilitl Yang Merujuk Fasilitl dirujulk
Negerl * Jolhor Megeri :Kedah
Hos pital : Hespital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Kulim

Nombor SPUB  : HPSFSPUB_DOD1083E

Daerah/Bandar : Muar Daerah/Bandar Kulim
Mo, Ted 1068521801 Mo, Tel :
MNo. Faks : Mo. Faks
A, Maklumat Pesakit :
Nama:_.-.. .- -
Umur: 3 Years 10 Months 26 Days Jantina : Perempuan
Ho. Kad Pen : Mo. Telefon :
B. Maklumat Preskripsi:
Mo. Sirl Presknpsi: MOPCO0008TT108 Tarikh Fresknipsi: 19/082017
Tarikh Akan Datang: 17/ 62017
Catatan:

€. Maklumat Bekalan :

Tempoh | Jumish Penuh
Tarikh Mamna Ubat Makumat Ubat Bkl Huandti Catatan Preskripsi

1NOS20MT | met-ORMIN HCI 500 mg Tablet

0.  Kaunseling telah diberikan va [ Tidak
{Jika ¥'a, sila lampirkan rekod kaunseling)

500 mg TID, Oral, 50
o 50 tabiet B Days 120 takiet

Tandatangan :

Mama : . - . -

Jawatan : Pegawal Farmasi 44
Untuk diisi oleh Fasiliti yang menerima rujukan :

Tariki Tempoh Tarkh Bilangan temdkos ubat (keseluruhan)

preskripsi preskripsi bekalan Kategon A Kategori lain
dibekal dibakal akan datang Hem Kos Ik=m Kos

Jumlah kesehauhan

Figure 9.1.6.2-10 SPUB Form
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9.1.6.3 Resend the Failed SPUB

(F =]

[ Home

Order Management

Inventory

Patient Management

Adverse Drug Reaction
Pharmacy Transaction

SPUB Patient List
SPUB Patient List
CDR

@ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

B | Home

SPUB PATIENT LIST
2]

SPUB No.

SPUB Patient List *

Patient Name:

Dispensing Original MRN
Normal
New MRN
Outpatient
Inpatient IC No/Other Identification
Batch Management SPUB Type |Referred . 2
Medication Return
Re-Dispensing
Methadone Dispensing « 4l /6 » »

IC No/Other
Identification

SPUB From Facility
SPUB To Facility

Send/Receive Date From

Send/Receive Date To

«| SPUB Order , a
SPUB No ¢ Date SPUB Tol/Froms

SPUB Type

New SPUB

SPUB
Sending &
Status

SPUB

Registered *

[31-40/56]

SPUB
4| Receiving
Status

v
|
N HPSFO00013 | HPSFO00013 | MOPCOODIBTS3 | | wie s | HPSFSPUB_000 | 021062017 92¢ | |\ iy | Referred —
Radiopharmaceuticals HARARHT
- HPSFO00003 | HPSFO00003 3 7522 | | —— HPSFSPUB_000 | 28/05/2017 9:48 2
Clinical s o | E— 5| oeo i Hospital Kulim | Referred ® Open
et e

Note

Figure 9.1.6.3-1 SPUB Patient List Screen

Resend action only applicable for a record status where SPUB Status = ‘Failed’ & SPUB Registered = ‘Open’

STEP 1

Click on Pharmacy Transaction>Dispensing>Normal>SPUB Patient List menu list and open the screen sub

menu

STEP 2

Find a record with SPUB status = Failed and SPUB Registered = Open

STEP 3

Click on the patient name and SPUB Form screen will appear as Figure 9.1.6.3-2

SPUB FORM

18] e

=
p Address
Height
Uplead Photo

cm  Weight

MyKid s Age 11 Years 11 Months 23 Days

Phone And Email Diagnosis

kg BMIBSA 00 m? | Update | (LastUpdated : ) Nationaiity ; Warganegara

Gender Male

No known Allergies

MRN HPSF00000323

§§ PHARMACY ORDER

x|
-

SPUE No
Refered From

Contact Person / Office
Contact no / Ext No
Fax No

Spub Date From

Next Collection Date

Remarks

|HPsFsPUB_oo010839 |

[ Hospital Pakar Suttanah Fatimah, Muar 4 Referred To
[Famasi HPsF | Contact Person / Office
pses21901 | Contact no / Ext No

[ | Fax No

(300812017 m) Spub Date To

| 3orosr2017 )

test je

| Hespital Kulim

| 05i06/2017

Counseling Provided

Previous SPUB Referred To

Rx Date s Order Detail

Drug Name

5 mg, OD (once daily), Oral Solution, Oral

MOPCO0D075221 2910812017 Methadone Smg/mi Syrup e 2 ml 3ml
MOPCOD00875221 2910512017 Methadone Smg/ml Syrup 5.mg. STA, Oral Solution. Oral Tl oml 0ml

29/05/2017 (1 Days)

[1-2/2]

Remarks

Figure 9.1.6.3-2 SPUB Form Screen
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STEP 4

Click on Resend button to resend the record again to the receiving facility.

Note
o After click, a message will appear showing that the record has been sent successfully.

INFORMATION

&% INFO7849: SPUB record are being resend
'@ successfully.

Figure 9.1.6.3-3 Information Alert Message

¢ For offline facility, message will appear as below

INFORMATION

INFO7118: The referred facility is currently
offline. Please print and submit the form

manually.
Ok |

Figure 9.1.6.3-4 Information Alert Message

e Click on CK button, record will be save and user can view it from SPUB Patient List record as
Offline SPUB.

o |If the referred facilities are online facilities, record will be directly save as a draft.

e SPUB Status will change to Success
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9.1.6.4 Cancel the Sending SPUB

9.1.6.4.1 Cancel the Sending SPUB for Online Facility

@ PHARMACY INFORMATION SYSTEM

[
@e

& Home

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

g Home SPUB Patient List * *.
SPUB PATIENT LIST

Patient Management
o New SPUB
Order Management L2 = 2+ |
tventory SPUB N SPUB From Facil
Adverse Drug Reaction ° rom Facility 4
Pharmacy Transaction Patient Name SPUB To Facility y
Dispensing Original MRN Send/Receive Date From @
Normal —
New MRN Send/Receive Date To
Outpatient
Inpatient IC No/Other Identification
Batch Management SPUB Type a1 v
Medication Return
Search
R Dispensing
Methadone Dispensing « <« b j14a > » [51-60/137]
@ SPUB Patient List ;
. SPUB SPUB
SPUB Patient List IC NoiOther SPUB Order ' SPUB b
) oo SPUBNo ¢ | SPUBTolFroms| SPUBType %| Sending % : 4| Receiving
coR Identification Date e Registered =
v T
o Zi:smmaos g;smmaoe gnoncuuuwsm e — T{;s}gsnua_ooo éz'fwusaw 318 | Hospital Kulim | Referred Registersd
Radiopharmaceuticals HPSF000190| HPSFO00150 | ENTCO00051778 | © 8 = - HPSFSPUB_000 | 081052017 1011 | Hospital Balik | g coy Ty Qeen
Clinical
MAI:n“ufa:“"i“g Zifsmooonz ;«Tpsmooooz QAO 3 L - . :«;e.s;spusiooo mﬁs&m? 1003 | Pogrital Kulim | Referred T 2

Figure 9.1.6.4.1-2 SPUB Patient List Screen

STEP 1

Click on Pharmacy Transaction>Dispensing>Normal>SPUB Patient List menu list and open the screen sub menu

STEP 2

Find a record with SPUB status = Success and SPUB Registered = Open

STEP 3

Click on the patient name and SPUB Form screen will appear as Figure 9.1.6.4.1-2

SPUB FORM

[1]8 [enisme O x|

Gender Male MRN HPSF00000227

No known Allergies -

Mykad s Age 15 Years 01 Months 20 Days

Address Phone And Email Diagnosis

[
r
Height om  Weight kg BMYBSA 010 m? | Update | (LastUpdated: ) Nationaiity : Warganegara

Upload Photo

§E PHARMACY ORDER

SPUB No \HPSFSPUBJnnmaaw |
Referred From | Hospital Pakar Sultanah Fatimah, Muar £ Referred To | Hospital Kulim i
Contact Person / Office Famasi HPSF | Contact Person / Office ‘ |
Contact no / Ext No pees21a0t | Contact no/ Ext No | |
Fax No \ | Fax No \ |
Next Collection Date | osr0sr2017 i Counselling Provided
Remarks Previous SPUB Referred To

4 4

[1-2/2]

Order Detail

PrevDispQly 3 Remarks

RxDate % Drug Name Order Qty DispQty #

MOPC0000874982 08/08/2017 | Loratadine 10 mg Tablet Joman Eg”s:yd:)“y’ Oral Tablet, Oral. | 5 15pye4 1 tablet 1 tablet 2 tablet Rema
MOPC0000874582 D3/05/2017 | Metronidazole 200 mg Tablet 200 mg, Q8H, Oral Tablet, Oral, 9 tablet 3 tablet 3 tablet & tablet Re

08/05/2017 (3 Days)

Figure 9.1.6.4.1-2 SPUB Form Screen
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STEP 4

. Cancel SFUB . o o
Click on ; button to resend the record again to the receiving facility.

Note

After click, a message will appear showing that the record has been cancelled successfully.
e After click on | e button, SPUB Patient list will be displayed.

INFORMATION

4% INFO7849: SPUB record are being cancelled
'@ successfully.

Figure 9.1.6.4.1-3 Information Alert Message

SPUB PATIENT LIST

lﬂ\i} New SPUB F \L‘
SPUB No. SPUB From Facility
Patient Name SPUB To Facility
Original MRN Send/Receive Date From |
New MRN Send/Receive Date To im|
IC NofGther Identification
SPUB Type | A v
1 /1 [1-1/1]
Original R ) .| IC NofOther .| SPUBOrder . " .| spu |  SPUB
MRN *| NewMRN | Prescription Not| Patient Name & o0 e oo e Date SPUB TolFrom3 SPUB Type = Registered * Ro;c':ln\::lg
FPSFoo0002 ‘ HPSFo00002 ‘ MoPCOD00eT 292 ‘ ) ] ‘ ;5‘ HESFSFUE_0c0 ‘ 0802017 1003 | o kulm | Referes ‘ _— ‘ e

Figure 9.1.6.4.1-4 SPUB Patient List Screen
STEP 5

Search back the patient name, record will be updated to SPUB Status = Cancel
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9.1.6.4.2 Cancel the Sending SPUB for Offline Facility

@ PHARMACY INFORMATION SYSTEM

="
[F=
£ Home

Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

SPUB PATIENT LIST
Ld |9

SPUB No.

Home | SPUB Patient List *

New SPUB F.
Order Management

o SPUBF Facili
it
Adverse Drug Reaction rom Facility

Pharmacy Transaction Patient Name

SPUB To Facility
Dispensing

Original MRN Send/Receive Date From )
Normal . =
New MRN Send/Receive Date To
Outpatient
Inpatient IC NofOther Identification
Batch Management SPUB Type Al v
Medication Return
‘Search
R Dispansing
Methadone Dispensing « 14
@ SPUB Patient List i
- - SPUB SPUB
SPUB Patient List Original - : IC NolOther SPUB Order % SPUB b
4| NewMRN | Prescription Not| Patient Name % i SPUBNo ¢ 4| SPUB TolFroms| SPUBType 4| Sending % : 4| Receiving
CDR MRN Identification Date o Registered o
\
HKLMOOD68 | HPSF001867 - - HKLMSPUB_000 | 08/06/2017 5:19
- 25 s KP; 618 - s M Hospital Kulim | Received Registered
Radiopharmaceuticals HPSFO00456 | HPSF000455 3 038 . HPSFSPUB_000 | 26/07/2017 8:51 = 2
Clinieal Iy % 1 - - - oes It Hospital Ampang | Referred Q Open

Figure 9.1.6.4.2-1 SPUB Patient List Screen

STEP 1

STEP 2

STEP 3

Find a record with SPUB Registered = Open

Click on the patient name and SPUB Form screen will appear as Figure 9.1.6.4.2-2

Click on Pharmacy Transaction>Dispensing>Normal>SPUB Patient List menu list and open the screen sub menu

SPUB FORM
EI & | cancel sPUB
——— ) E—

Mykad W

[‘

Age 29 Years 05 Months 22 Days Gender Male MRN HPSF00045530
p JE— Phone And Email iaaeas No known Allergies -
Height om Weight kg BMUBSA 00 m> | Update | (LastUpdated: ) Nationalty - Warganegara

Upload Photo

§§ PHARMACY ORDER

SPUB No

HPSFSPUB_00010858 |

Referred From ‘Husplla\ Pakar Sultanah Fatimah, Muar P

e |

Referred To | Hospital Ampang ¥

Contact Person / Office Contact Person [ Office ‘ ‘

Contact o/ Ext No psss21901 | Centact no / Ext No [ |
Fax No ‘ | Fax No ‘ |
Next Callection Date [oav022017 ) Counselling Provided

testss

Remarks

Previcus SPUB Referred To ‘

[1-1/1]
Rx Date s

Drug Name

Order Detail

OrderQty 4| DispQly %  PrevDispQy # Remarks

., ‘25/07/2015 2 spray, OD (once daily), Nasal Spray,

Intranasal, 26/07/2016 (365 Days)

Budesonide 64mcg Nasal Spray 13 cannister 5 cannister 5 cannister

‘ | cannister

Figure 9.1.6.4.2-2 SPUB Form Screen

STEP 4

. Cancel SPUB . o .
Click on ; button to resend the record again to the receiving facility.

PB_U. MANUAL_OP-v1.5

Page 146




e, 2
N b

Wty o et Mdigse

PhIS & CPS Project
User Manual — Outpatient Pharmacy

(Ph[B

Note

OK

button, SPUB Patient list will be displayed.

After click, a message will appear showing that the record has been cancelled successfully.
e After click on

INFORMATION

INFO7849: SPUB record are being cancelled

'@’ successfully.

Ok

SPUB PATIENT LIST

Figure 9.1.6.4.2-3 Information Alert Message

ILI\&I New SPUB y \L‘
SPUB No. SPUB From Facility
Patient Name | e SPUB To Facility
Original MRN Send/Receive Date From i
New MRN Send/Receive Date To 7|
IC No/Other Identification
SPUB Type |Al X
1 /1 [1-1/1]
Original SPUB Order SPUB =B
MRN | NewMRN | Prescription No¢| Patient Name % SPUBNo 2 Date %/ SPUB To/From#% SPUB Type % Registered e Rl;c‘::;isng
HPSF000455 | HPSFO00455 | ENTCO00060038 HPSFSPUB_000 | 26/07/2017 8:51 . > "
20 10 ] 5 10868 = Hospital Ampang | Referred 10 Cancel e
Figure 9.1.6.4.2-4 SPUB Patient List Screen

Search back the patient name, record will be updated to SPUB Status = Cancel
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10.1 Release / Discard Batch

This function allow user to release the allocated quantity back into inventory upon non collection
by the patient(s). Drug that is not reusable will be discarded.

10.1.1 Release/Discard (Before Call Patient)

During counter check, user can amend the prescription if necessary, such as
intervention, alternate and combination or extemporaneous after release/discard.

PHARMACY INFORMATION SYSTEM

T =Ty

u H ~ E‘ Home | Dispensing *
& Home ‘OUTPATIENT - DISPENSING
Patient Management
8 E [Isnow an Dispensing Counter 1 v
Order Management
Inventory Dispensing Location UNIT FARMASI KLINIK PAKAR 4 Patient Name
Adverse Drug Reaction Order Type Al - MRN
Pharmacy Transaction
" " Wode of Services All 4 Order Status New Order 4
Dispensing
Normal A Prescription Status All A4
Outpatient "| Advanced Search Q Search
Acknowledgement
Screening & Verification 1 g [1-1/1]
Preparation . Current P
H Queu A = «| Queue .| OrderDate , = = Prescription . eGL . = NN - SN
Dispensing i oMo ™ MRN 3| Patient Name % Series * e +| Order Locationt Cu';li(aléort Order Type Status * stas T Amival Time 5| Waiting Time$
Single Stage Dispensing HPSFO009 210772016 | KUINIK PAKAR | Normal 2110712016
lormal -4-
VAS 1231 | 340 pos 1028AM | PERUBATAN | Collection | NOM FREEES | 102am | 044
SPUB

Figure 10.1.1.1-1 Dispensing screen

Note

e Release/Discard can be done from:
- Dispensing screen
- Batch management sub-menu

¢ Release/Discard can be done with condition that the status of prescription are Prepared/Uncollected

o By default, list of patients will be displayed according to pharmacist’s location access.

STEP 1

Click on ‘Dispensing’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient name by
(It will list down all dispensing location

active location
assigned to the user)

c Patient Name Name of patient Allow to search by patient name
d MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
e Mode of Services - All Allow user to search by patient registered

PB_U. MANUAL_OP-v1.5 Page 148



PhIS & CPS Project
User Manual — Outpatient Pharmacy

(Ph[B

- Appointment Card

- Email and Take

- Fax and Take

- Normal Collection

- SMS and Take

- Telephone and
Take

- UMP

- Others

with value added services for next collection

Order Status

- Al
- New Order
- Partial Supply

Able to filter the order by order status

Order Type

- Al

- Normal

- SPUB

- Discharge

- Referred Patient

Able to filter and search patient name by
order type

Advanced Search

h Order Date From Order date from Able to filter and search patient name by
order date from
i Order Date To Order date to Able to filter and search patient name by
order date to
Table 10.1.1.1-1
Note

Search result of patient list will be displayed:

STEP 3

MRN
Patient Name

IC No/Other Identification
Current Collection Mode

Order Date/Time
Order Type
Order Location
Prescription No
Queue series
eGL Status

Double click on the selected patient record and patient detail information will be display as per Figure 10.1.1-2
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o
Now
ity o b Mk

(4] o rgest s Lo || B | |

- - Mykad — Age 62 Years 06 Months 24 Days Gender Female MRN HMIRI00132923
p Address Phone And Email Diagnasis No known Allergies -
Height om Weight kg BMIFBSA 00 m? | Update | (LastUpdated: ) Nationaiity - Warganegara

Upload Phota
Lab Parameter |
Counseliing History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |

Encounter No: 0488  Visit Date: 16/08/2016 Attending Practitioner. D - i+ Visit Location. CLINIC ORTHOPEDIC (PAKAR 2) Rx Mo. ORTHOCO0000262727 Order By: |

Clinic TGA 31/01/2017 7] |No. of Days 14 Gurrent Gallction Mods Normel Collection Ospua ~

Next Callsction Date ] Mext Collection Mode Normal Collection v Mext Collection Location PHARMAGY OUTPATIENT R4

Dispense At Pharmacy Counter v Queus Mo, Called Time 16/08/2016

Remarks

Dispense Method Normal Gollection v ¥ Patient Called

Witness By [ brug Counselling Required?

W8 PRESCRIPTION N invoice I @ reteasepiscara I Ia ¥ saznce sneet [l @ Balance Medication Sneet |l Lavel J @ Lavel Jf @ Dispense ]

Drug Name | Order Detail | Order Qty | Reserve Gty E'i;neg’; Balance Qty | Remarks

Pm&g“" Extemporan | o4 Complete | Drug Info

Drug
Counselling

360 tablet 120 tablet

180 tablet

]

Figurel0.1.1.1-2 Dispensing screen
STEP 4

Click on button

RELEASE/DISCARD BATCH
lzl - @ Release/Discard lzl

IC No/Other Identification

New Record(s)

1 /1 [1-3/3]

Patient Name + | Medication Order N Drug Name ] Status =| Reason for Release/Discard

Prepared ,| Preparation .
ay ~ e 7

Dat

CHANGE DOSE
HPSF00093840 - - MOPC0000182084 Paracetamol 500 mg Tablet 84 fablet 21/07/2016 | Prepared Intervention| v TO 500MG

Change of Regimen
Faulty Product

Intervention
| 0093240 MOPCOD0D12084 | Tt ORMIN HGIS00 mg 42 talet 210772016 | Prepared Patient Refused
- - ablet
Uncollected
‘Wrong Allocation
[] | HPSFO00093840 2 2 MOPC0000182084 Tramadol HCI 50 mg Capsule 42 capsule 210712016 Prepared v

Figure 10.1.1.1-3 Release/Discard screen

STEP 5
Select check box of the selected drug for release batch

STEP 6
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 7

Click on the @ Release/Discard

button

PB_U. MANUAL_OP-v1.5 Page 150




e

PhIS & CPS Project mls
87 s User Manual — Outpatient Pharmacy

Vo

Wty o et Mdigse

INFORMATION

@ INFO32057: Selected items had been released

0K

Figure 10.1.1.1-4 Information Alert Message
STEP 8

Click on the

button and system will return to dispensing screen automatically as per Figure 10.1.1.1-5

Note
The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

4] pov0rgrmtprrgem Lo | 06|

. — - - Mykad — Age 62 Years 06 Months 24 Days Gender Female MRN HMIRI00D132923
—
f/ Address Fhone And Email Diagnosis No known Aliergies

Height om  Weight kg BMUBSA 00 m*® (LastUpdated : } Nationality - Warganegara
Upload Fhoto

Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile |
Other Appointment |

Encountsr No: 0488  Visit Date: 16/08/2016  Attending Practitionsr DR - visit Location: CLINIC ORTHOPEDIC (PAKAR 2)  Rx No: ORTHOC0000262727  Order By: DR |«
Clinic TCA 31/01f2017 [ |Mo. of Days: 14 Current Collection Mode Mormal Collection Ospus| sPuBR1Fo ~
Next Collection Date o] Next Collection Mode | Mormal Collection - Next Collection Location | PHARMACY OUTPATIENT -

Dispense At |Pharmacy Gounter - Queue No. Called Time 16/08/2018

Remarks

Dispense Method [Mormal Collection - | patient Called
Witness By [ brug Counselling Required?
¥8 PRESCRIPTION n | JENeR=T] Invoice IQ Release/Discard I Ia I Balance Sheet Ia Balance Medication Sheet I Label Ia Label l & Dispense ]

Dispense
UOM aty

Drug Prev Disp | Extemporan
Counselling Qty

Drug Name | Order Detail Order Qty | Reserve Qty

Balance Qty Remarks Status Complete Drug Info

Calcium Months O

(] ‘E:‘;“a?ac[im Lactate 300mg |16/08/2016  |360 tablet 180 180 tablet 180 tablet 0 tablet Uncollected | [] Drug Info
anaa rus =)

Tohio:

Figure 10.1.1.1-5 Dispensing screen
STEP 9

Click on the | x| button to close the dispensing screen

Note
e As the prescription status changed to Verified, user will have to close the dispensing screen and go to the
preparation screen to perform the intervention (for new order only). Refer Section 5.1.2 Intervention
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PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

A B | Home | Preparation *

& Home ‘OUTPATIENT - PREPARATION
& Patient Management
5 Order Management E [ Isnow Al
O Inventory
5 Adverse Drug Reaction Dispensing Location UNIT FARMASI KLINIK PAKAR v Palient Name
Zl Pharmacy Transaction Order Type All v MRN
<l Dispensing Mode of Services All v Order Status New Order v
2 Normal Prescription Status All v

2 Outpatient

Acknowledgement Advanced Search e

Screening & Verification 1 /1 [1-1/1]

Eienaniion Current Next

i i d Queu " - .| Queue .| Order Date . Order - s .| Order Prescription - - " . . "
Dispensing eNo ™, MRN 3| Patient Name 5 Series * Tme *| Locason ~ (i.n:j‘ec:oc Co::llealzgnn = Type Status 7 Arrival Time 3 Waiting Time 5
Single Stage Dispensing 0
VAS KLINIK -

HPSFO00 21/07/2016 Normal 21/07/2016 10:29
SPUB 1231 93840 Normal 1028 AM PERUR o Collection Normal IN PROGRESS AM Oy
[J Inpatient

Figure 10.1.1.1-6 Preparation screen

Note
Repeat step 1 and 3 as per Section 6.1.1 Prepare

El Print Original Prescription ’m ’?”T‘

- - Mykad - Age 03 Years 08 Months 04 Days Gender Female MRN HMIRI00120993
) Address Phone And Email Disgnosis No known Allergiss -
P

Height cm  Weight kg EMVBSA 00 m® (LastUpdated: ) Nationality - Warganegara

Upload Photo

Lab Parameter |
Counselling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |
Encounter No- 0081 Visit Date 23/08/2016  Aftending Practitioner- Doctor 1 Visit Location: CLINIC MEDICAL (PAKAR 3)  Rx No: MEDC0000263293  Order By: Doctor 2

~
Clinic TCA 7 | No. of Days: 0 Current Gallection Mode Mormal Gallection Cspus
Next Collection Date 16/02/2017 ] | Total Patient: 0 Next Collection Mode [Narmal Callection - Dispense At |Pharmacy Gounter =
Supply Duration 30 pays Mext Collection Location | PHARMAGY QUTPATIENT v
5 PRESCRIPTION @ SUEMETY Invoice I Iﬂ I Balance ion Sheet IB Balance Medication Sheet I Label IBLabal IE Full Supply IE Allocate l wb Prepare ]
D crse | e @ Dispense | . R Drug Prev Disp | Extemporane S R
rug Name | Order Detai rder Qty eserve QY | yuom alance Qty emarks | ouncelling aty ous atus. rug Info
401U, ON,
Subcutaneous,
6 Months
Drug Remarks
Interaction
2310672016
02:26 PM -
1910272017 -

Figure 10.1.1.1-7 Preparation screen

Note

User may refer the intervention steps from Section 5.1.2 Intervention.

User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

After intervention, proceed until dispense.
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10.1.2 Release/Discard (After Call Patient)

This function can be use when patient does not come to collect the medication or patient refused the
medication

BB Panc g mrspton [ o || B | |
Mykad Age 62 Years 06 Months 24 Days Gender Female MRN HMIRIO0132923
Adaress Fhone And Email Diagnosis No known Allsrgiss -
Height om  Waight kg BMIBSA 00 m?® | Update | (LastUpdated: ) Nationaity - Warganegara

Upload Photo

Lab Parameter |
Counsslling History |
Demographic |
Pharmacist Notes |
Medication Profile
Other Appointment |

Encounter No: 0488  \isit Date: 16/08/2016  Attending Practitioner: D Visit Location: CLINIC ORTHOPEDIC (PAKAR 2)  Rx Mo: ORTHOC0000262727  Order By:
Glinic TCA 31/01/2017 [ |No. of Days: 14 Gurrent Collection Mode Mormal Collection [spus ~
Next Collection Date i Next Collection Mods Normal Collestion v Mext Collection Location PHARMACY OUTPATIENT
Dispense At Pharmacy Counter v Queus Mo, Called Time
Remarks
Dispense Method Mormal Gollection - | Patient Called | Call Patient
Witness By [ brug Counselling Requirsd?
¥iE PRESCRIPTION M encusH T l @ ReleaseiDiscard I Worksheet IQ Worksheet I Balance Medication Sheet IE Balance Medication Sheet I Label I & Label l & Dispense ]
Drug Name | OrderDetail | Order Qty | Reserve Qty | D'PENS€ | poance gry Drug ETE || EEE Complete | Drug Info
UOM Qty Counselling aty eous
600 mg, OD,
Oral, 6
Drug Calcium Months v
m} T Lactate 300mg 16/08/2016 | 360 tablet 180 180 tablet  [150 tablet 0 tablet Uncollected  |[] Drug Info
nieraction Tahlat A0 a4 s —

Figure 10.1.2.2-1 Preparation screen
Note

Repeat step 1to 4 asin Section 10.1.1 Release/Discard (Before call patient)

STEP 5

Click on the button to call patient

Note

e The prescription status will change from prepared to uncollected once the button is click.

e Repeat step 4to 8 asin Section 10.1.1 Release/Discard (Before Call Patient)

e Once click on the button as per Figure 10.1.1.1-4, system will return automatically to dispensing
screen as per Figure 10.1.1.1-5

e The Reserve Quantity will be null [0] and the status will change from Prepared to Ordered (new order)

o If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

e |If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.

o |If user use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 5.1.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)

e Click at the checkbox beside the reserve quantity to dispense ‘0.
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10.1.3 Release/Discard (Batch Management menu)
User can also do Release/Discard function from Release/Discard sub-menu.

PHARMACY INFORMATION SYSTEM

-
U H ~ @ Home Preparation = | Dispensing * | Release/Discard Batch *
=l Home RELEASE/DISCARD BATCH
Cl Patient Management n @ ReleaseiDiscard
L Order Management
O Inventory WRN Patient Name
Ll Adverse Drug Reaction IC NofOther
2 Pharmacy Transaction Identification
7 Dispensing Drug Name Dispense Location  UNIT FARMASI KLINIK PAKAR v
“l Normal Preparation Date

: From Preparation Date To -
O Outpatient b

m SBearch Histor
L Inpatient @ o‘ — ® >
2 Batch Management @gw Record(s)

Release/Discard Batch . n
£ Medication Return .

G Re-Dispensing B | MRN 3  PatientName T DrugName 4| PrPareh | Propamio. | siatus o e
LI Methadone Dispensing
i :;DR [ | HPsFo00938 MOPC00001820 | [natot HEISOmo. 42 | 2100772016 | Uncollected v
& PN
5 Radiopharmaceuticals ]| HPSFO00838 | "7~ me MOPCO0001820 | Faracelamal 500Ma | 45 igpigt | 210712016 | Uncollected v
& Clinical
O/ Manufacturing
ol MfR > [] | HPSFOD0938 . MOPC00001820 mg'ﬁgﬁx‘””c'mg 42tablet | 21/07/2016 | Uncollected -
Figure 10.1.3-1 Release/Discard Batch Landing Screen
STEP 1
Click on ‘Release/Discard Batch’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN Eitéi?é I\Nﬂﬁ?r:f)aelr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b Patient Name Patient name Able to filter by patient name
c IC No/Other Identification Identification Card Example: 57083104321
d Drug Name Drug Name Example: Tramadol or “Tram”
. . D|sp_en_smg location. Able to filter and search patient name by
e Dispense Location (It will list down all . . .
. X dispensing location
active location)
f Preparation Date From/To Th_e date of the drug Example: 21/06/2017
being prepared
Table 10.1.3-1
STEP 2

Click on the button to search the patient

Note
e Clickonthe ®SeaehHistoy |1y 01 10 view the history of previous transactions.
. Search result of current order patient list will display:
- Select - checkbox
- MRN

- Patient Name

PB_U. MANUAL_OP-v1.5 Page 154



VP!
i) e
L

Wty o e Mdagse

PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

- Drug Name

- Medication Order No

- Preparation Date

- Preparation Quantity

- Status

- Dispense Location

- Reason for Release / Discard

N toso

u H Bl | Home | Release/Discard Batch
El Home RELEASE/DISCARD BATCH

O Patient Management ILII& @ Release/Discard
L) Order Management
Ol Inventory MRN Patient Name
O Adverse Drug Reaction IC No/Other
& Pharmacy Transaction ldentificaion
@ Dispensing Drug Name Dispense Location | UNIT FARMASI KLINIK PAKAR -
2 MNormal ; Preparation Date 5 Preparation Date To [
[ OQutpatient
o Inpatient @ Search History
2 Batch Management New Record(s)
Release/Discard Batch P
L Medication Return ] L fz > v [1-10/18]

[ Re-Dispensing

.| Medication Drug Name | Prepared | Preparatio,| g0 o Reason for Remark

5 CDR T Order No ™ Qty n Date ReleaseiDiscard
i Acetylsalicylic Acid 100
& PN HPSFO00187 | GXX 20X XXXX MOPC00000082 | mg, Glycine 45 mg 60 tablet | 30/07/2014 | Prepared | - |
i Tablet I ——— P
[l Radiopharmaceuticals Change of Regimen c
Faulty Product
G Clinical Intervention
O Manufacturing 000106 | MXGOGOK XXX XXXXXX | MOPCO000001181 | Digoxin 0.25 mg Tablet | 8 tablet 07/08/2014 | Prepared Patient Refused
Uncollected “
o MAR Wrong Allocation
Figure 10.1.3-2 Release/Discard Batch Landing Screen

Select check box of the selected drug for release batch

STEP 4
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5

Click on the @ Release/Discard

button to proceed the release/discard process
Note

e If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as
the reason. The order will be send to Acknowledgement screen until patients arrive the next time.

If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare

and dispense.

e If user use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 5.1.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)
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11.1 Medication Return

This function will allow user to record the returned medication from the patient or units into

the system. This functionality enable user to track the transaction record and able to manage
the stock in proper way.

11.1.1 View Medication Return Record
This function will allow user to view medication return record.

L’g{j‘-ﬁ PHARMACY INFORMATION SYSTEM

LY} |77 SPITAL MIRI (HOS FB V1.5)

(= ]=]

El Home

Patient Management

Home: Medication Return *

MEDICATION RETURN
Order Management
Inventory [ show An
Adverse Drug Reaction
- Patient Name Patient MRN
Pharmacy Transaction

Dispensing Medication Return No 1D Number

Normal Date Retun ) 'Q_ Search
Outpatient
1 f1 [1-1/1]

Inpatient

Batch Management Return No ID Number Encounter No Status B Requested By
Medication Return 001012017 1000000000058 - A123456 0288 | Received LOI MEE HUA

Medication

Return

Figure 11.1.1-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

No Field Description Remark
a Patient Name Patient Name Able to filter by patient’s name
: . Search option:
b Patient MRN Eztclg?é I\NAEET:EZI ] e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
C Medication Return Return no:
c Medication Return No No Example: 0010/2016
d ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX
Table 11.1.1-1

STEP 3
Double click on the selected patient details and the medication record will be display as per Figure 11.1.1-2
Note
Search result of current order patient list will be displayed:

- Return No

- MRN

- Patient Name

- ID Number

- Encounter No

- Status

- Requested By
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MEDICATION RETURN
] o x]

- Passpaort — Age 28 Years 16 Days Gender Female MAN 1000000000059
-
f/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMVBSA 010 m? Update | (Last Updated: ) MNstionalify - Warganegara
Upload Photo
Medication Profile |
Enccunter Mo: 0288 Visit Date:  16M2/2016 Attending Practitionar: s — Jigit Location:  CLINIC MEDICAL (PAKAR 3)

Request No 001052017 Patient MRM 1000000000059 - -
Status Requested v |*

e E

MEDICATION RETURN DRUGS

1 J1

Dispense No s Drug Name

121616_02405

L13

Dispensed Qiy 5 Requested Return Gty = Return Qty =

Paracetamol 500 mg Tablet

Figure 11.1.1-2 Medication Return Record
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11.1.2 Add New Medication Return Record
User able to add new record of medication returns drugs.

@ PHARMACY INFORMATION SYSTEM

og PNl 1:0SPITAL MIRI (HOS FB VL.5)
El Home
Patient Management

Order Management

Home | Medication Return |
MEDICATION RETURN
Cshow Al “

Patient Name ] 1D Number Encounter No + Status

Return No

Batch Management

Medication Return 001072017 1000000000059 | PHISSIX 0288 | Received

O

Return

Medication

Inventory
Adverse Drug Reaction
y Patient Name Patient MRN
Pharmacy Transaction
Dispensing Medication Retum No 1D Number
Normal Date Retumn a
Outpatient
Inpatient L |1 [1-1/1]

Requested By
LOI MEE HUA

Figure 11.1.2-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the[ - ] button to add new patient record

lil Submit || Confirm

MEDICATION RETURN

o)

@ x

&) |

Request Ho Patient MRN [ F
Status |D"ﬂﬂ7 - Patient Visit Search |L|
Patient MRN Patient Name |
Remarks . li/ |
LI 100 f27189 » ¥ [991-1000 /271882 ]
Patient MRN< | Patient Name: Visit No < Misit Date < Ward No =
L+] ST 10062015 | KLINIK PAKAR
1 i1 HPSFO0076584 | MUK XXX | 0408 @ 09:47:02 AM | PSIKIATRI
e |
No Record Four VOO0
resromiTiss oo o | useme |
XXX 06
estoon B0 ows | wseas | Kowan
Figure 11.1.2-2 Medication Return
STEP 3
Click onthe ' " | button to search the patient
Note
Various search criteria are provided such as Patient MRN and Patient Name
STEP 4
Double click on the selected patient’s details
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s ————— ]
i Submit || Confirm @ X

Age 29 Years 10 Months 05
Days

P —— Mykad Gender Female MRN HPSFO0093832

el i 2 . .
Upioad Proto Height cm  Weight kg BMUESA 00 m® | Update | (LastUpdated: ) Masonsity Warganegars
]
Medication Profile |
he Encounter No: 0084 Visit Date:  13/07/2016 Aftending Practitioner.  Dr. Visit Location: KLINIK PAKAR PERUBATAN

= —
Request No 009812016 Patient MRN HPSF00093832 2| ‘
Status Draft v |

Remarks f

MEDICATION RETURN DRUGS 1
+ |\ 5 ) f

1 /1

o = T

Dispense No

4

Drug Name ] Dispensed Qty ¥ Requested Retumn Qty s Return Qty = [
b No Record Found f

Figure 11.1.2-3 Medication Return

STEP 5
Click on the [I] button to add drug to medication return list

MEDICATION RETURN
i Q@ || x

S Py - e— Age 46 Years 11 Months 09 -

AEN _HPSFO0060054

S00er EE]]QQ
e MEDICATION RETURN DRUG -
Addre

Upload Photo e ==

§E RETURN DRUG

Encounter Mo 0006 | | |Dispense No | - "" 6 Drug Name ‘[ )
Reason | v .\k Request Return Oty 0 v I|k

Previous Dispense Qty

Status #& RECEIVE RETURN QUANTITY

Return Oty 0 v | ' Batch No | - | !
Discard Qty q”

MEDICATION RETURN DRUGS

Medication Profile|

Request No

Remarks

4

1 /1
covessasouman >y

Figure 11.1.2-4 Medication Return Drug

STEP 6
Select Dispense No from drop down box

STEP 7
Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
- Patient Deceased
- Patient Discharged
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5§ RETURN DRUG
P —

Dispense No |031515_00254 v | Drug Name |

Reason |E:f.cess Supply v |* Request Return Gty

Previous Dispense Cty

§E RECEIVE RETURN QUANTITY

k ‘

Return Qty 0 | v | Batch Mo | - |*

Discard Oty | 0

Figure 11.1.2-5 Medication Return Drug
STEP 8

Click on the '~ button to search drug as per Figure 3.8.2-5

Search Drug |
Drug Name
1 /1
Drug Code = Drug Name =
AD2ZECO01000C1002XX Omeprazole 20 mg Capsule
AT0BAD2T10T1001XX metFORMIN HCI 500 mg Tablet
AT0EBO9000TS001XX gliCLAzide 60 mg Modified Release Tablet

Figure 11.1.2-6 Medication Return Drug
Note
Various search criteria are provided such as Drug Code and Drug Name

STEP 9
Double click on the selected drug

MEDICATION RETURN DRUG

f§ RETURN DRUG

Dispense No [112314_00302 v | Drug Mame | metFORMIN HCI 5001 2 |

Reason | Excess Supply v |* Request Return Oty 30 |tablet - |*
Previous Dispense City 60 tablet

Return Oty @ 10 | tablet v Batch No | =
: @|13PU13

Discard Qty | 20

Figure 11.1.2-7 Medication Return Drug
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STEP 10
Enter Request Return Qty

STEP 11
Enter Return Qty

STEP 12
Select Batch No from drop down box

STEP 13

Click on the lﬂl button to save the transaction

CONFIRMATION

Vim CONFO002: Are you sure you want to save?

- : :

Cancel Yes

Mo

Figure 11.1.2-8 Confirmation Alert Message
STEP 14

Click on the &] button to save the record

- Passport -

Age 44 Years 06 Months 22

Gender Female

MEDICATION RETURN ‘
\i’ Submit || Confirm @ \i"i’

- Days MRN HPSFOD037233
/ : Address Phone And Email Diagnosis Ne known Allergies -
. 2 . T
Upload Photo Height cm  Weight kg BMIBSA 00 m Update | (Last Updated : ) Mationally Warganegars
Medication Profile |
Encounter No: 0485 Visit Date:  13/11/2014 Aftending Practitioner - Visit Location:  KLINIK PAKAR PERUBATAN
Request No 00102014 Patient MRN HPSF00037233 2|
-
Status |Draﬂ v |
Remarks
P

MEDICATION RETURN DRUGS

Drug Name

Dispensed Qty s

Requested Return Qty

| 112314_00302 metFORMIN HCI 500 mg Tablet | G0 | 30 10

Figure 11.1.2-9 Medication Return Screen

STEP 15

Click on the button to return back the drugs

PB_U. MANUAL_OP-v1.5 Page 161



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

! CONFIRMATION }
|

4 % (CONF0105: Are you sure you want to confirm? I
o
. Cancel Yes Mo

Figurel1.1.2-10 Confirmation Alert Message
STEP 16
Click on the &] button to confirm the record

STEP 17

. (8]'4 . .
Click on the to confirm the transaction

INFORMATION ‘

@ INFOD607: Medication returned to stock
>

@ successfully! @

OK

Figure 11.1.2-11 Information Alert Message

Note

User can return any type of medicatiom but only for the one that is dispensed by own facility.
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12.1 Re-Dispense

12.1.1 View Re-dispense List
This function will allow user to view re-dispense medication record.

PhIS & CPS Project mls
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“ Normal

@ & A Bl | Home | Re-Dispensing *
& Home RE-DISPENSE LIST
L1 Patient Management E Search Patient
L Order Management
& Inventory Patient Name ~ ~To o " Dispense Date n}
[ Adverse Drug Reaction MRN
2] Pharmacy Transaction

B

Outpatient

Patient Name 1D Number = Re-Dispense No ¥ Dispense No 5 Re-Dispense Date %

L Inpatient

[l Batch Management
Ol Medication Return
]

Re-Dispensing 1
Re-Dispensing
S

Status %

T
‘ HPSF00093832 - - RD150716_00004 071316_00029 ‘ 15/07/2016 | Dispensed

Figure 12.1.1-1 Re-Dispensing Landing Screen
STEP 1
Click on ‘Re-Dispensing’ sub menu

Note
Various search criteria are provided as below:

No Field Description Remark

a Patient Name Patient Name Able to filter by patient’'s name

Patient Medical Search option:

b MRN e Type the MRN either full or partial:
Record Number Example: HPSF00001234 or “1234”
c Dispense Date Re-Dispense Date Able to trace back previous re-dispense
record
Table 12.1.1-1
Note

At the listing screen as per Figure 12.1.1-1, user able to see the list of Re-Dispensed

STEP 2
Click on the button to search the patient

Note
Search result of current medication return list will be displayed:

- MRN

- Patient Name

- ID Number

- Re-Dispense No

- Dispense No

- Re-Dispense Date

STEP 3
Double click on the selected patient details and the record will appear as Figure 12.1.1-2
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[eopetme |
Leseiws [ @ |[ x |
- Mykad - Age 29 Years 10 Months 06 Days Gender Female MRN HPSF00093832
/r Address Fhone And Email Diagnosis -
4
Height cm  Weight kg BMYBSA 00 m? (Last Updated : ) MNatanally  Warganegars
Upload Photo
Medication Profile |
Re-Dispense No RD150716_00004 ‘* Dispense No 071316_00029 /' *  Status Dispensed |
1 /1
Selection Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason
‘ MOPC0000181799 | Paracetamol 500 mg Tablet | 500 mg, TID, 10 Days ‘ 30 tablet 30 tablet 071316_00029 | | Lost

Figure 12.1.1-2 Re-Dispensing Record
Note

Re-Dispensing screen will be displayed:
a) Patient Banner
b) Re-Dispense No — will show re-dispense number generated during re-dispense
c) Dispense No —will show dispense medication number generated during dispensing.
d) Rx No —will show prescribe medication number generated during medication order
e) Drug Name — will be auto list according to prescription dispense. It will list according to selected dispense no
f) Re-Dispense Qty — will show quantity of drug re-dispense to patient
g) Reason — reason patient collect medication again
h) Remarks — User able to add remark
i) Drug prescription will be displayed:
- RX No
- Drug Name
- Order Details
- Order Qty
- Disp Qty
- Disp No
- Re-Disp
- Reason

- Remarks
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RE DISPENSING

i % Edit Label | | Re-Dispense
i||Q 8 D X
Mykad Age 34 Years 8 Months 14 Days Gender Male MRN HKLMO00013023
Address Phone And Email Diagnosis No known Allergies -
Height 180 cm  Weight 60 kg BMIBSA 1851172 m? Update | (Last Updated: 11/04/2014 ) Natansily  Warganegars

Upload Photo

Medication Profile

Figure 12.1.1-3 Re Dispensing

Note

e The hyperlink L5t EE Lol ATHILS as per Figure 12.1.1-3 will display the Current Medication and Previous

Medication of the patient. User can view the Medication Profile hyperlink for reference.

MEDICATION PROFILE

xJ Administration Dispensin
p———F

i |
Drug Name P Visit Type All v

Prescription Date From Prescription Date To

Prescription Status All v Location All v

Order Type Normal v

[Current Medication

Encounter No

0032

“““““ . R m S . l

MOPC0000000412 Ranitidine 150 mg Tablet 150 mg Oral DISFF\T‘ELI\\I;ED Quipatient 10/04/2014 | 2 Weeks 28 10/04/2014 24/04/2014 24
3

Previous Medication

Encounter No

0032

““H“ . . m . ml

WMOPCO000000419 Betamethasone 17-Valerate 0.1% FULLY

Cream DEEE DISPENSED

Quipatient 10/04/2014 | 7 Days 30 10/04/2014 A7104i2014 17|

Figure 12.1.1-4 Medication Profile Screen

Medication Profile screen will be displayed:
a) Search criteria
- Bydrug name
- Prescription Date From
- Prescription Status
- Order Type
- Visit Type
- Prescription Date To

- Location

b) Current and Previous Medication
- RxNo

- Dosage Form
- Drug Name
-  Dose

- Route
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- Frequency

- Status

- Visit Type

- Visit Date

- Duration

- Prescribed Qty

- Start Date

- End Date

- End Date of Supply
- Dispensed Qty

- Re-dispensed Qty
- Pending Qty

- Returned Qty

- SPUB Details

- Order By
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12.1.2 Add New Re-dispensing Record
This function will allow user to re-dispense medication due to spilled, broken, lost and other

reason.

&

% PHARMACY INFORMATION SYSTEM

HOSPITAL FULL BASED Logout

D H E Home Re-Dispensing *
El Home RE-DISPENSE LIST
O Patient Management A "
i o Search Patient I
O Order Management \—H—I I—/
o Inventory Patient Name Dispense Date ]
O Adverse Drug Reaction MRN
“ Pharmacy Transaction
Search
B Dispenaing
& Normal 1 /1 [1-1/1]
[ Outpatient
ID Number B Re-Dispense No s Dispense No % Re Dispense Date % Status

L Inpatient

[l Batch Management
Ll Medication Return
B

Re-Dispensing

Re-Dispensing @

20/07/2015

‘ Dispensed

RD120415_00003 022315_00695

| HPSF00032168

Figure 12.1.2-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2

Click onthe ' | button to search the patient

Note
e Search Patient screen will be display as per Figure12.1.2-2.
e On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) Patient Name

c) ID No

Patient Search X

Patient MRN Patient Name

D No o
1 /9627 > ¥ [1-10/96268]
Patient MRN B Patient Name B ID No B

HFSFO0000001 B KK XK -

HFSFOO000002 IN XX XK XXHX -

HFSFOO000003 IV XA A KHXXK -

Figure 12.1.2-2 Search Patient Screen
STEP 3

Double click on the selected patient’s details
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HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
Bl | Home | Re-Dispensing * !
RE-DISPENSE LIST
Search Patient HPSFO0032101 2 I\I]

7@

Patient Name Dispense Date R

MRN

-

Re-Dispense Date %

Patient Name 1D Number Re-Dispense No Dispense No

No record found

Figure 12.1.2-3 Re-Dispensing

STEP 4
Click on the B button to add new re-dispensing record as Figure 12.1.2-3

RE DISPENSING

MRN HPSF00093742

- - -- - Mykad - —_ Age 50 Years 06 Months 27 Days Gender Female
o
/ Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg EMVBSA 00 m* {Last Updated : ) Matianally = Warganegara
Upload Photo

Medication Profile |

Re-Dispense No

1 /1
Remarks

Order Defails Order Qty Disp Qty Disp No Re-Disp Qty Reason

Selection Drug Name

Figure 12.1.2-4 Re-Dispensing

STEP 5

Click on the Dispense No “" | button to search dispense record
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‘ RE DISPENSING ‘
[B][x]
|

I —— - Mykad - Age 29 Years 10 Months 02 Days Gender Female MRN HPSF00093832 |

i g

| p Address Phone And Email Diagnosis A Known Allergies -
Height cm  Weight kg BMYBSA 00 m? (Last Updated : ) Ngtanalty Warganegara

' Upload Photo

Medication Profile |

| Re-Dispense No ‘ ‘* Dispense No 40 |®  Status ‘Draﬂ
[ 1 /1 Dispensing Search E

Selection RxNo Drug Name Dispense No Prescription No L_Ié

Visit Date From 7| Visit Date To |

Dispense Date From 7 Dispense Date To ]

Patient Type . @
1 /1 \'—/ [1-1/1]

Dispense No % Dispense Date % Deparment 2| Dispense Location + Prescription No %
07131600029 130772016 01:03:13 ‘ Pharmacy o ‘ A ‘ MOPCO000181799 ‘ 0084
Figure 12.1.2-5 Re-Dispensing Screen
STEP 6

Search dispense record based on the criteria as below:
a) Dispense No
b) Visit Date From
c) Dispense Date From
d) Patient Type
e) Prescription No
f) Visit Date To
g) Visit Date To
h) Dispense Date To

STEP 7

Double click on the selected Dispensing record
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RE DISPENSING

Re-Dispense No RODS0416_00003 * Dispense No 040516_00004 2| status

Selection Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty
‘ MOPCO0000173045 ‘ Amaxicillin 500mg Capsule | 500 mg, @B8H, 15 Days ‘ 45capsule | 45capsule | 040516_00004 ‘ 45 ‘
Spilled
Broken
Lost

Others

Reason

(][ @ Lsoowee ) B ][ @ ] X
— - - Mykad — Age 50 Years 06 Months 27 Days Gender Female MRN g
/f Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMUBSA OO m® (LastUpdated : ) Masicnaity Warganegara
Upload Photo

Medication Profile |

Remarks

Figure 12.1.2-6 Re-Dispensing
STEP 8

Check the selection checkbox to choose the drug.

—

Allocate the 45 re-dispensed quantity by clicking on the hyperlink number

STEP 10
Select the reason

Note
Reason consist of:
a) Spilled
b) Broken
c) Lost
d) Others

STEP 11
Click on the button to save record

STEP 12
Click on the button to redispense
STEP 13

Click on the L9 | to confirm the transaction

INFORMATION

@ INFOO0531: This Re-Dispense is dispensed

successfully @

Figure 12.1.2-7 Information Alert Message
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12.1.3 Re-dispensing Drug Label
This function enable user to print the re-dispensing drug label.

RE DISPENSING
i o Edit Label || @& || X
- Mykad - Age 25 Years 02 Months 20 Days Gender Female MRN HPSF00097424
-
I Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMVBSA 00 m?® | Update | (LastUpdated: ) Natanaky | Warganegarns

Upload Photo

Medication Profile |

Re-Dispense No Dispense No 032416_00011 42" Status
Selection Drug Name Order Details Order Qty Disp Qty [ Re-Disp Qty Reason Remarks
4 ‘ ONGC0000191115 | metFORMIN HCI 500 mg Tablet ‘1[]0[] mg, BID, 6 Months ‘ 720 tablet 120 tablet 032416_00011 ‘ ‘ Lost -
Figure 12.1.3-1 Re-Dispensing Screen
STEP 1
. Edit Label

Click the button

DRUG LABEL

Preview | | = e B | @ X

[Select All |«

Ld Drug Mame Acriflavine 0.1% Lotion Print In Local Language Ld
Dose 1app
Dosage Form Topical Lotion
Freguency oD 1 Kali Sehari
Duration 7 Days 7 Hari
Applyto affected area Sapu pada tempat berkenaan
Administration Instruction
P P
Antiseptics And Disinfectants Antiseptik
Indication
P P
Cautionary
# P
Special Instruction
7 “
Expire Date |oom72015 | Price 36
Batch Mo. |‘I?927 Mo of Label To Print 1
Supply Start Date [10/04/2014 |
Supply End Date |1?JD44'2U14 |

Figure 12.1.3-2 Drug Label screen

Note
Drug label will display:
a) Name of drug - Auto capture from the selected drug information.

b) Dose - Auto capture from the selected drug information.

¢) Dosage Form - Auto capture from the selected drug information.

d) Frequency - Auto capture from the selected drug information.

e) Duration - Auto capture from the selected prescription.

f)  Administration Instruction - Auto capture from the selected drug information.

o)) Indication - Auto capture from the selected drug information. However, user is allowed to change the value.
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This field is free text with a capacity of 50 characters.

h) Cautionary advice - Auto capture from the selected drug information. However, user is allowed to change the
value.

i) Special instruction - Auto capture from the selected drug information. However, user is allowed to change the
value.

i) Expiry date — Auto capture from selected drug expiry date according by batch.

k) Batch No - Auto capture from the selected batch information.

I) Price - Auto capture from the selected drug price. However, user is allowed to change the value.

m) No of Label — How many labels to be printed.

STEP 2

Select checkbox

to Print in Local Language or untick checkbox'—' to print in English

STEP 3

Click on the button to print drug label

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901)

HPSF00093832 UNIT FARMASI KLINIK PAKAR
1 biji Diambil

3 kali sehari (Pagi, Petang, Malam)
Diambil bersama /tanpa makanan

Telan ubat tanpa mengunyah

Jangan ambil ubat ini melebihi 8 biji sehari

Tramadol HCI 50mg Cap

Ubat Tahan Sakit
18/07/16-17/08/16 [30 hari] 90 biji RM9.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 18/07/2016 02:20 PM

Figure 12.1.3-3 Drug Label

User can click on the S button and the label will be displayed as Figure 12.1.3-3
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13.0 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OP Outpatient Pharmacy

MOH Ministry of Health

14.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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