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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

1.

N o g s~ e

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop ,

Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient Pharmacy module and its key features and functionalities. The
primary objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:

Transcribing
Acknowledgement
Screening & Verification
Preparation

Dispensing

Single Stage Dispensing
SPUB

Release/Discard Medication
Medication Return

Re-Dispense

1.3 Organized Sections

These are the sections within this document:

Section 1 : Introduction
Section 2 : Application Standard Features
Section 3 : Outpatient Pharmacy

Section 4 : Acronyms

PB_U. MANUAL_OP-9th E
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

Q

Refresh Screen

Q, Search

Search Record

Add/Create New Record

Show Help

| *H.I“'Ef]ﬂl

EHIE‘@E.@EEI'

Print Mandatory Field

Calendar Icon | 2 | Search Icon

Close Window Radio Button

Checkbox V4 Edit Record

Cancel Delete Record

Save EEWB it to Excel Export and Open Report in

Excel Format

PB_U. MANUAL_OP-9th E
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Outpatient Pharmacy Module Legend
gr? g %eegzttient’s Height Print Ingredient Label
| [ Acknowledge | Qfggg{gﬁgﬁe | @ pispense | Dispense
[ Frepare | Preparation [ Print Original Prescription | Print Original Prescription
Edit Label Verification
Resume | | Confirm Confirm
III Hold Release/Discard
Print Re-Dispenss Re-Dispense
& Calendar 1l Detete Delete
{2 scheduie | Schedule [ save & Continue Save and Continue
Add/Update Drug Add/Update Drug ¥ Intervention
@ Resume

Note

e To learn more about Login Information, kindly click Login Information module for descriptive
steps.

PB_U. MANUAL_OP-9th E Page 3
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2.2 Latest Enhancement and Updates

Latest Functions Page

To add new taper function 20

PB_U. MANUAL_OP-9th E Page 4




i

PhIS & CPS Project
Nl User Manual — Outpatient Pharmacy

iy O el b Mdirse

3.0 Outpatient Pharmac

Overview

The Outpatient Pharmacy module include implementing safe, organized, and efficient drug-dispensing
systems is essential for controlling costs and assuring that the medical prescription is safely followed as
requested within the appropriate deadline. An appropriate dispensing system is an important ally for the
prevention or reduction of medication errors by helping to minimize dispensing error opportunities in a
pharmacy. At present there are various types of dispensing systems for medical prescriptions within a
hospital.

User Group

This Module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the
facility)

Functional Diagram

OutPatient
Pharmacy
Transcribing Acknowledge Screening Preparation Dispensing Slr‘1gle St‘age
Dispensing
— 1 1 1
Registration Acknowledge Verif
P and Visit P Patient . y‘ P Prepare
. Prescription
Management Arrival
. Acknowledge Al
q Transcribe without b Intervention o oc:‘tte
Order patient uantity
arrival
Alternate b Drug Label
Drugs
Alternate/ Extemporane
P Combination | p ous - By
Drug Patient
Extemporane
» Hold Resume | »  ous - By
Pharmacist

PB_U. MANUAL_OP-9th E
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OutPatient
Pharmacy
Release/ ot
SPUB Discard M;(iltc::;on Dis I:::'l-sin
Batch i ’
1
> SPUB Online
3» SPUB Offline
Figure 3.0.1

Functional Description
Outpatient Pharmacy comprises of five (5) main functions:

e Transcribing
Transcribing function is used to transfer manual prescription to online prescription. All prescriptions are
required to be key in into system in order to proceed with dispensing process such as patient
demographic and order details. Transcribing is combination of 2 process which is ordering and
dispensing which consist of ordering, acknowledgement, verification, preparation and dispensing in
single workflow.

e Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during patient
arrival or without patient arrival at Outpatient pharmacy. Prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more efficient and effective.

e Screening and Verification

Screening and verification function is for user to do the checking and verification on the transcribed
prescription ordered from prescriber. In this screen, system provide some sub-functions like
intervention, hold/resume and allocate drug batch. Some information related to the patient as drug
interaction (MIMS), patient allergy, lab result, drug info details also provided to minimize medication
error during verification process.

e Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
transcribed prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generating and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction
(MIMS) is provided to help user with more effectively and efficiency during preparation process for
patient safety purpose.

PB_U. MANUAL_OP-9th E Page 6
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e Dispensing
Dispensing functions is to record and save all the dispensed medication detail information. This function
is the mandatory steps to complete the dispense medication process. At this screen, information related
with the patient, prescription and prepared drug is provided.

e Single Stage Dispensing
The level of mandatory steps to complete the dispense medication process such as verification,
preparation and dispensing will be done in one single screen handled by one user. With this function,
user able to manage the time to dispense medication faster and efficiently.

e SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form
will contain the patient’s information and prescription to be dispensed at referring hospital.

e Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All
the release drugs such as tablets, capsule and other than liquid will be returned back to stock.

e Maedication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to manage
the stock in proper way.

e Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost.
Only authorized users will be able to access this process.

PB_U. MANUAL_OP-9th E Page 7
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3.1 Search Registered Patient
To view an existing patient record, please perform the steps below.

iy O el b Mdirse

PHARMACY INFORMATION SYSTEM

a H E Home
El Home o

[ Patient Management

) Order Management
Record Prescription 1
Manage Prescription

Special Drug Request Transaction No. B DateiTime % From UnitDepartment B From User e
Manage Favourite Y It

Inventory

Adverse Drug Reaction

Pharmacy Transaction 4
Maintenance 1 /1 [1-3/3]
ReportEnquiry

- -~

Notification Type B MNotification No = From Facility/Unit Attachment

Special Drug Request | NO18001588 | HKLM0010/2018-Amsacrine 75mg injection-NP ‘ 13/03/2018 02:25 PM | BPFKKM

Figure 3.1-1 PhIS Home page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription and screen will be displayed as per
Figure 3.1-1

MEDICATION ORDER

Select Registered Patient| Al 2| e Dispensing Location | [wew Pat\ent” X

Figure 3.1-2 Medication Order

Note
User able to search select Registered Patient:
- All
- Patient ID Number
- Patient Name
- Patient MRN

STEP 2
Enter registered patient name

STEP3
Click on the |i| button to search for a registered patient
Note
e If the patient is not registered, click on the |LME¥ Patignt | b tton and the Patient Registration screen will be
displayed.

PB_U. MANUAL_OP-9th E Page 8
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MEDICATION ORDER
Select Registered Patient 4l v | ™y Dispensing Localion | Farmasi Biekalan Wad - Rx Filing v |MHT
‘ Patient Search ‘
1 /13100 | > | » [1-10/130998]
MRN : 1D Numper Patient Name B
HKLMODD101 - - - -

HKLM000102 - - -
HKLMO00066875 lomr - - -
HKLMO000GGE8TT - - -
HKLMO0D06G873 - - - -
HKLMOD066879 - - —

HKLM00066381 - - - -

HKLM00066282 - - -

HKLMO0D066883 - - - -
HKLMO0D06G884 - - —~ -

Figure 3.1-3 Search Patient

STEP 4
Double-click on the selected patient and the details will be displayed as per Figure 3.1-4

MEDICATION ORDER

Select Registered Patient| All || HKLMOD086STS Dispensing Location | Farmasi Bekalan Wad - Rx Filling v | |New Patlent“ x
Mykad = - Age 34 Years 01 Months 17 Days Gender Female MRN HKLMO00668T5
; Address Phone And Email Diagnosis -
Height | mu\ o weight | 5u| ky BMIBSA 22.2/1.44 m? |UpdatE | (Last Updated : 20/07/2018 ) Nationalty : Warganegara
Upload Photo
ADR | Lab Parameter | Counselling History | Demegraphic | Pharmacist Notes | fion Profile | Other
EncoumerNo\:l Visit Type | Outpatient v I* Location | v |x Depanment| ¥ |* é Clear | B Save H\”S‘t Management| &, Patient Label
Full Paying Patient | Breast Feeding [ Pregnant | week v
1 129 | > | » [1-3/87]

Encounter No Visit/Admission Date =] Visit Type =] Visit Location Discharge Date Renew Visit

0001 19/07/2019 Qutpatient General Medicine Renew Visit
0004 17/07/2019 Qutpatient General Medicine Renew Visit
0005 03/07/2019 Qutpatient General Medicine Renew Visit
PARTIAL SUPPLY

1 "

OrderDate = Order Locaion = Visit Type Prescription N Original Prescription

No. Next Collection Date Next Collection Mode Dispense Location %

Figure 3.1-4 Medication Order Screen

Note

o Click on the ‘Renew Visit’ hyperlink to renew a visit for the same location.
[ ]

Select the Visit Tie and ‘Location’ to create a new visit.
e Click on the to assess ‘Visit Management’ Screen. (Refer to Appendix 1).

PB_U. MANUAL_OP-9th E Page 9
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MEDICATION ORDER
Select Registered Patient| All v || HKLMDODSG875 2| Dispensing Location | Farmasi Bekalan Wad - Rx Filling v e patient|| 3
e - Mykad s - Age 34 Years 01 Months 17 Days Gender Female MRN HKLMO00668T5
P
J/ _ Address Phone And Email Diagnosis A K llergies -
Height | mu\cm weight | 5|]|kg BMIBSA 22.2/1.44 m? |Update|«:Lasl Updated : 20/07/2018 ) Nationality - Warganegara
Upload Photo
ADR | Lab Parameter | Counselling History | Demegraphic | Pharmacist Notes | fion Profile | Other |
VISIT/ADMISSION
EncounterNo [ | VitType| Oupatent v |'  Locaton | | oeparmen| 2 '@ ciar | B savefvst Hinsgemene] @ patent Lavel
Full Paying Patient | Breast Feeding [ Pregnant | Week v |
1 129 | > | » [1-3/87]

Discharge Date
0001 19/07/2019 Qutpatient General Medicine Renew Visit

0004 17/07/2019 Qutpatient General Medicine Renew Visit
0005 03/07/2019 Qutpatient General Medicine Renew Visit
PARTIAL SUPPLY

1 "

Order Date Order Location Prescription No. Next Collection Date 3| Next Collection = Dispense Location %

No Records

Figure 3.1-5 Visit/Admission Detail

STEP 5
Double-click on the selected visit and the details will be displayed as per Figure 3.1-6

MEDICATION ORDER

Select Registered Patient| Al + || HKLMooD66ETS Dispensing Location | Farmasi Bekalan Wad - R Filing [~] e patient]| X
B - Mykad s - Age 34 Years 01 Months 17 Days Gender Female MRN  HKLMO0066875
~
J/ N Address Phone And Email Diagnosis A\ Known Allergies -
Height ‘ 15u‘cm Wieight ‘ 5E||kg BMIBSA 2221144 m? |Updm‘uast Updated : 23/07/2019 ) Nationality - Warganegara

Upload Photo

ADR | Lab Parameter | Counselling History | Demographic | Pharmacist Motes | Medication Profile | Other Appeintment |

VISIT/ADMISSION -
‘ Visit Type‘ Outpatient ‘ v |* Location : Department | General Medicine vl [ clear | }vm Managememt‘ &, Patient Label
Breast Feeding Pregnant \Week v \

PARTIAL SUPPLY

Encounter No

§@ VISIT RECORD

Qriginal Prescription Serial Number {1312

Patient Dizgnosis

Allergy

Adverse Drug Reaction

Supply Duration | Day T;?;‘%?:‘E:m" | v

Counselling
Indication

_ Original
Drug Name Order Details Order Qty Reserve Qty Balance Remarks Extemporaneous Prescribar

Dispense UOM
Gty

Normal Order

Infusion Order Labetalol HCI 100 mg | 100 mg, BID, Oral, 2
D

4 tablet
Tablet = Atablet |0 0 tablet bl Remarks
A i 23/07/2018 10:26 AW - 2 dayls))

i 25/07/2018 10:26 AM -

Figure 3.1-6 Medication Order Detail

\ \
\ \
\ \
‘_ Nutritional Assessment ‘
\ \
\ \
\ \

Parenterz| Nutrition

PB_U. MANUAL_OP-9th E Page 10
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3.2 New Patient Registration
To register a new patient, please perform the steps below.

N
) e
e

iy O el b Mdirse

PHARMACY INFORMATICON SYSTEM

G u E Home
[E Home o

Patient Management
Order Management

~)

TASKLIST

v

Record Prescription
Manage Prescription
Special Drug Request Transaction No. DatelTime E Task Status E From Unit/Department E

Manage Favourite No Records Found!
Inventory
Pharmacy Transaction {
Maintenance 1 /1 [1-3/3]
Report/Enguiry E

=~~~

Notification Type ] Notification No B From Facility/Unit Attachment

| Special Drug Request | NO18001588 ‘ HKLM0010/2018-Amsacrine 75mg injection-NP ‘ 13/03/2018 02:25 PM | BPFKKM |

Figure 3.2-1 PhIS Home Page

STEP 1
Click on ‘Order Management’ menu followed by ‘Record Prescription’ and screen will be displayed as per
Figure 3.2-1

MEDICATION ORDER

Select Registered Patient| Al v | pel Dispensing Location ) e \New Patient“ X

Figure 3.2-2 Transcribe Order Create New Patient

STEP 2

Click on the to register for new patient

PATIENT REGISTRATION

Furregssaton| B | x

MRN P | Date of Birth &
Patient Name ( 3 /-\7‘ i Ace ‘ ‘
J
|

Identification Card Number == | IAYKAD v | |- ( 4 ) Gender [ v~

N S | _
Other Identification Number |-sELECT- - | \ \ Contact Number{Mobile) \

Pensioner v | ——

PATIENT DETAILS
VISIT/ADMISSION

Click to Open Full Visit Screen h,‘s-,t Managemenrl

Visit Type | Outpatient v | Department | v |

Encounter No ‘ ‘ Location ‘ “ v |

Full Paying Patient

1 1

Encounter No Visit/Admission Date Visit Type Visit Location Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.2-3 Registration Information

STEP 3
Enter Patient Name

STEP 4

Select from Identification Card Number drop down box:
- MYKAD
- MYKID

and enter the relevant number

PB_U. MANUAL_OP-9th E Page 11
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Note
o After enter the Identification Card Number the below details will be displayed:
- Date of Birth (dd/mm/yy)
- Age (42Y 05M 21D)
- Gender (Male/Female)

o If MYKAD/MYKID is unavailable, user is required to select the Other Identification Number dropdown
box:
- BIRTH CERTIFICATE
- DRIVING LICENSE
-  FATHERIC
- MYKAS
- MYPR
- MILITARY CARD NUMBER
- MOTHER IC
- OoLbIC
- PASSPORT
- PENSION CARD
- POLICE CARD NUMBER
- UNHCR
- UNKNOWN PATIENT
- Work permit and enter the relevant number.

STEP S
Enter Contact Number (Mobile)

PATIENT REGISTRATION

i) B [ X

RN Date of Birth al
Patient Name | ‘ i Age ‘ ‘
Identification Card Number | MYKAD v | ‘ ‘ Gender | v |
Other Identiication Number [-sELECT- ~ | | contact Number(obile) | |
Pensioner ‘ ‘ v ” ‘
VISIT/ADMISSION
/_.,‘\ /_.,‘\ Click to Open Full Visit Screen |V|s|t Managementl

Visit Type | Qutpatient v | ( 6 ) Depariment ( 7 ) | v | /-'\
Encounter No | ‘ R Location e ‘ || v |" k )
Full Paying Patient ——

1 "

Encounter No S Visit/Admission Date 3 Visit Type Visit Location 3 Discharge Date Medication Order Renew Visit

No Records Found!

Figure 3.2-4 Visit/Admission

STEP 6
Select the Visit Type from dropdown box:
- Daycare
- Emergency
- Inpatient
- Outpatient
- Outsource
-  SPUB
- Walk-in

STEP 7
Select the Department from dropdown box:

Note
Department will tie to the selected visit type.

PB_U. MANUAL_OP-9th E Page 12
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STEP 8
Select Location from dropdown box

Note
e Location will tie to the selected Department.

e Click on the L@_‘ button to save the record and medication order screen will display as per Figure 3.2.5.
e After click the save button, system will automatically generate the MRN (Medical Record Number) and

’ = H / ’and’ 1] ‘buttons will be enabled.
Click on the to assess ‘Full Registration’ Screen. (Refer to Appendix 2).

Another option to register a new patient is to click on the | New Patient Registration | b 1on located under
Patient Quick Registration that will display the same screen as Figure 3.2-3.

MEDICATION ORDER

Select Registered Patient| Al v |[HKLMoDOBGE77 2| Dispensing Location | Farmasi Kiinik Pakar - R Filing [=] fuew patient| X
Mykad S e Age 31 Years 01 Months 05 Days Gender Male MRN HKLMO00668T7T
a
K Address Phone And Email Diagnosis No known Allergies -
Height ‘ wdlcm Weight ‘ gg‘kg BMIBSA 3271219 m? |Update‘ (Last Updated : 23/07/2019 ) Nationality - Warganegara
Upload Photo

ADR | Lab Parameter | Counselling History | Demographic | Pharmacist MNotes | Medication Profile | Other Appointment |

VISIT/ADMISSION =

En:oumerNaluuuQ | Visit Type‘ Oulpauanll v | Location |‘ Depanment|’ g Clear H\‘isi‘t Management“ &8 Patient Label

I

PARTIAL SUPPLY
g VISIT RECORD

‘Queua Series | Normal v ‘ Queue Nol ‘ Original Prescription Serial Number | |’Clmic TCA fen| ‘ ‘

Patient Diagnosis
Allergy

Adverse Drug Reaction Total Price : RM 0.00

Qriginal Prescriber | 2 |* lAdvancEd Sgsr:h|

\ \
\' )
\. )
‘. Nutritional Assessment. ‘
[ ﬁ\
\. )
\' '\

_ Drug
Normal Order b Alert Drug Name Order Details Order Qty Info
rug [ B
i Qwn Medication
Infusion Order Dosage | 0“ v ward Stock
Parenteral Nutrition Admin Route | - |* 5 Pat‘\lentRequ\re
“ounselling

Figure 3.2-5 Medication Order

PB_U. MANUAL_OP-9th E Page 13
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3.3 Outpatient Pharmacy Transcribing

)
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) e
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MEDICATION ORDER
Select Registered Patient| Al v || HKLMO00GG2T7 2| Dispensing Lu(:almnl Farmasi Kiinik Pakar - Rx Filling | v| |M||T -
e e MyKad s Age 31 Years 01 Months 05 Days Gender Male MRN  HKLMO00G6877
/J" N Address Phone And Email Diagnosis No known Allergies -
Height | 174[em eight | eslkg EMIBSA 3271249 m? [pgare] (Last Updated : 23107/2019 }  Nationalty : Warganegara

Upload Photo

ADR | Lab Parameter | Counselling History | Demoaraphic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION

Encounter No[0002 | Visit Type | Outpatient | v |*  Location |Farmasi Kinik Pakar - Rx Fi| ¥ | Department|Pharmacy | ¥ |* ' clear | |wm Managemem| &, Patient Label

PARTIAL SUPPLY
#F VISIT RECORD

Queue Series \ Normal « | Queue Nol Original Prescription Serial Number | CA|

Pztient Dizgnosis

5@ NORMAL ORDER - DRUG DETAILS

Allergy
Adverse Drug Reaction Total Price . RM 0.00

MNutritionzl

| ﬁ\
| \
| )
| )
| Normal Order ‘
| ﬁ\
| \

Qriginal Pr \iu\lr—._ —— \ ™
Name rug Name Order Details Order Qty Ir:‘::
Drug 215 etamol 10ma/mi in 100ml solution for IV Infusior)
Infusion Order Dosage Paracetamol 10mg/ml in 100ml solution for IV Infusion|«
Paracetamol 120 ma/5 ml Syrup Ward Stock
Parenteral Nutrition Admin Route Paracetamol 125 mg Suppository Patient Require
Paracetamol 250 mg/5 ml Syrup Counselling
Paracetamol 250 mg Suppository
Ljtuinte g Frequency Paracetamol 500 mg Tablet
Reconstitution
* Duration H Days v |
| Therapeuttic Drug Monitoring | | gy.y nage /Time | 23/07/2019 11:06 AW EIN
—— T |
[ Rediopharmaceuticsls | ¢ End Date /Time | 230772019 11:06 AM m)
Crder Quantity UH |
Drug Indication - ‘

[
Drug Remarks |
Available Qty |

(4 Add | # Modty | &P ciear |

Figure 3.3-1 Normal Order Detail Screen

STEP 1
Search the Original Prescriber Name by enter keyword

STEP 2
Search drug by enter keyword of the drug name

Note
e There is an option for user to search drugs by click on the | Advanced Search | pytton,

e The |AdvancedSearch | g¢reen displays information as below:
Drug Name

ATC

Active Ingredient

Favourite
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Note

Drug Name ATC Active Ingredient Favourite

Dirug Mame Drug Category | All v

@ seacn JIBS

Search Result

1 J118 » » [1-10/11761

Abacavir 300mg Tab Mon-FLKKM
Abacavir Sulphate 600mg + Lamivudine 300mg Tablet Ax
Acarbose 50 mg Tablet AIKK
Acetazolamide 250 mg Tablet B
Acetazolamide 500mg Inj B

Acetic Acid 3% in Aqueous C
Acetylcysteine 200magiml Injection, 10ml Vial A*
Acetylcysteine 5000ma/25ml Injection (25ml Vial) A
Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet B
Acetylsalicylic Acid 300 mg Soluble Tablet C

Figure 3.3-2 Advance Search : Drug Name

a) Search by tab

e Enter Drug name
e Select and enter Drug Category from drop down box

- A

- A*
- A/KK

- B
- C

- C+

e Search results be displayed after clicking on m button. Click on the selected drug to
continue prescribing.

Drug Mame ATC Active Ingredient Favourite

Anatomical Main - Chemical - -
Group CARDIOVASCULAR € w Subgroup Digitalis glycosides
Therapeutic Chemical A
Subgroup CARDIAC THERAFPY Substance digoxin L4
Pharmacological
Subgroup CARDIAC GLYCOSID «
X
Search Result
[1-3/3]
Active
|“gr9f’|9“l Cﬂtegow m
Oral Tablet Digoxin Oral 0.25mg
Parenteral Digoxin A Intravenous 500 me
Solution g : g
Oral Solution Digoxin B Oral 50 meg

Figure 3.3-3 Advance Search : ATC
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Note

b) Search by tab
[ )

Select and enter the ATC group/subgroup from dropdown box from level from 1to 5
- Anatomical Main Group

- Therapeutic Subgroup

- Pharmacological Subgroup

- Chemical Subgroup

- Chemical Substance

Search results will be displayed after clicking on m button. Click on the selected drug to continue
prescribing.

Drug Mame | ATC | Active Ingredient | Favourite

Active Ingredient

Dosage Form -
Admin Route -
1 J 118 = & [1-10/1176]
m ¢ ﬂteg > ¢ J;‘:FEI: m
Oral Tablet Abacavir 300mg Tab Mon-FUKKM Oral 300 mag

Abacavir Sulphate
Oral Tablet 600mg + Lamivudine AF Oral 0
300mg Tablet

Oral Tablet Acarbose 50 mg Tablet | AIKK Oral 50 mg

Acetazolamide 250 mg
Tablet

Figure 3.3-4 Advance Search: Active Ingredient

Oral Tablet B Oral 250 mg

Note

c) Search by tab

e Select and enter:
- Active Ingredient
- Dosage Form from dropdown box
- Admin Route from dropdown box

Search results will be displayed after clicking on the m button. Double click on the selected drug to
continue prescribing
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Drug Mame ATC | Active Ingredient | Favourite
Drug Mame
Tag
Original .
Prescriber Name L
Q, Search X
Search Result «+ Add to order
1 [3 » & [1-10/28]
nm
oral Amoxicillin
O 250mg Cral 500 mg | Q8H 5 Days
Capsule Capsule
Amoxicillin 500
Oral mg BD (twice ANTIBI
L) | Taplet | Clawianate | Oral | Ttablet o 5Davs | ok
125 mg Tablet
Oral Ascorbic Acid 0D (once HEMA
U | Tablet | 100 mg Taplet | Oral | 100ma | Gy 30Days | oc
oral Bromhexine
O Tablet HCl8mg Oral 8 mg TDS PEN 5 Days
Tablet

Figure 3.3-5 Advance Search : Favourite

Note

d) Search by tab

e Search the favourite drug by entering the drug name.

e Search results will be displayed after clicking on the m button.
e Click on the selected drug to continue prescribing.

e Select the check box and click M| button to remove from the Favourite list.

e This favourite list is derived from the prescriber’s own favourite list.

STEP 3
Click on the selected drug from displayed list as Figure 3.3-1
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MEDICATION ORDER
Select Registered Patient| All v || HKLMOO0GGETT 2| Dispensing Location ‘ Farmasi Klinik Pakar - Rx Filling ‘ v | |mHT =
- — - Mykad o - Age 31 Years 01 Months 05 Days Gender Male MRN HKLMO00D668T7T
J/f N Address Phone And Email Diagnosis No known Allergies -
Height ‘j‘ cm Weight |E‘n; BMIBSA 3271219 m? |Ide? | (Last Updated : 23107:2019 }  Nationaliy : Warganegara

Upload Photo

ADR | Lab Parameter | Counselling History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

VISIT/ADMISSION

EncaumerNo‘Dnnz ‘ \nsi’tTyDe‘ Oulpal\enl‘ v

Location | Farmasi Kiinik Pakar - Rx Fi| w | Degartment [ Phermacy | v |*

g Clear | }wsit Management| &, Patient Label

PARTIAL SUPPLY

53 VISIT RECORD

5B NORMAL ORDER - DRUG DETAILS

|Oueue Series | Normal v | Queue Nn‘ Original Prescription Serial Number ‘

| Pztient Dizgnosis |

| Allergy |

‘ Adverse Drug Reaction

Total Price : RM 0.00

‘ MNutritional Assessment Original Prescriber

Name |- - Bl L&dvancedSearcﬂ

E N _ Drug
‘ Normal Order ‘ o - - Alert Drug Name Order Details Order Qty Info
b 4 a | Paracetamol 10mg/mi in 100ml solution for IV Infusior| *

‘ fu 4 ‘ with STAT

| InfusonOrder | posage [ 000/ | mg v O Medication

| parenteralutriion | Admin Route | Intravenous Infusion vl Ward Stock

T —— Patient Require

‘ ‘ Frequency | oD (once daily) [ Dossgeschedule | COUnseling

Cytotoxic Drug

Reconstitution S —
——— i Duratio 4 H Days v |
Therapeutic Drug Monftoring | | 1oy pgre 23/07/2019 11:07 AM |

i

End Date / Time 23/07/2019 11:07 AM

‘ Radiopharmaceuticals i

Order Quantity | IJ‘ ‘vlal |

Drug Indication | v |

Drug Remarks |

Available Oty |n ”A ‘

®'+Mu\/mmw | ciear | B

— Figure 3.3-6 Medication Order

STEP 4
Enter Duration and select days/months or weeks from drop down menu and click Add

Note

e Order Quantity will be automatically displayed and editable.

e Start Date/Time will be defaulted to current date.

e End Date/Time will be calculated based on the Duration.

e Counselling Indication check box can be selected if prescriber wants pharmacist to counsel the patient
on the medicine.

e Check the Own Medication checkbox if patient brought and used their own medication. Only applicable
for inpatient and where pharmacist do not supply medication to the wards.

e Enter Drug Remark if applicable.

e To add another drug to prescription, repeat Step 1 to 4.

STEP 5
Enter the Original Prescription Serial Number

STEP 6
Enter the Clinic TCA (optional)

STEP 7
Click the "***¢/ putton to add the drug
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STEP 8
Click the confirm button to finalize the order
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3.4 Tapering

Tapering is a function to prescribe same drug with gradually decreasing or increasing the drug dosage
by specific duration and time. Tapering drug functions divided into two (2) categories which are taper up
/ increase dosage or taper down /decrease dosage. Only selected drug which has been defined in drug
master set up are allowed to do tapering.

Total Price - RM 43.88

Qriginal | Advanced |
Prescriber |IHSAN BIN ISMAIL #| | search ) Order Details

Name

Drug | J* own o
) Medication
| T

Dosage | U|| v Ward

1000 mg, OD {once
daily), Parenteral

3 vial .

B : Paracetamol 10mg/mi n Solution, Intravenous § i m
,;gumts | = Stucl; ot AddTnl?g-n‘i | solution for IV Infusion Infusion, 28/07/2019 (3 (RM 43.20)
uM..;.Ellen Tapsr 2 Days)
p—
Figure 3.4-1 Taper Up Option Screen
Note

To taper prescribed drug, order the first dose as normal order from Step 1to 5.

STEP 1
Right click on the ™ button from the selected drug

STEP 2
Select Taper and new window taper up/down will displayed

TAPER UP/ DOWN

Drug Name : Paracetamol 10mg/ml in 100ml solution for IV Infusion  Order Details : 1000 mg, OD (once daily), Parenteral Solution, Intravenous Infusion, 29/07/2019 (3 Days)

Dosage Route Frequency Duration Prescription Qty Start Date End Date Drug Remark

No Records Found!

Figure 3.4-2 Taper Up / Down
STEP 3

Click on . Addlem | ion to taper the drug

TAPER UP / DOWN

Drug Name : Paracetamol 10mg/mi in 100mi solution for IV Infusion  Order Details : 1000 mg, OD (once daily), Parenteral Solution, Intravenous Infusion, 29/07/2019 (3 Days)

4+Aﬂd\lem“

Dosage Route Frequency Duration Prescription Qty Start Date End Date Drug Remark

‘lﬁlm; B2 |Intravenous Infusion || OD (ence dailyy v | “:'Days v | ‘l 3bna\ 01/08/2019 2:29 PIE' ‘ H ®up ODown i
4
Figure 3.4-3 Taper Up / Down
STEP 4
Change the Dosage and Duration of drugs as required
Note
e User able to change Frequency, Prescription Qty, Start Date and Drug Remark.
e Tick on radio button for taper up or taper down.

e Clickon button to delete taper up or taper down.

STEP 5

Click on | button to save the record
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CONFIRMATION

@ COMNF0001: Data have been modified. Save

Changes? @

| Cancel || Yes ||

Mo

Figure 3.4-4 Alert Message

STEP 6 _ _
Click on the |.L.| button to proceed tapering

¥ VISIT RECORD

|Queue Series | Normal \ Queue Nol ‘ Original Prescription Serial Number | ‘ *Clinic TCA
| Patient Diagnosis. | ¥E NORMAL ORDER - DRUG DETAILS
| Allergy |
T Total Price : RM 453.52
| Adverse Drug Reaction |
e —— Original = | Advanced ‘ Dru
| nutritional Assessment | Frescoer | — #| Usearch Alert Drug Name Order Details orderay | 8
Drug N
| Horal Orcer | ‘ | Ovin 1000 mg, @D (once
| Infusion Order | Dosage | UH p| Ward A Paracetamol 10mg/ml in S:\‘i:ﬁ F"’?{;T;EALS 3 vial i o
- Admin 1 vwl Stadk 100ml solution for IV Infusion Infusion, 280772018 (3 (RN 43 89}
Parenteral Nutrition Route Patient Days)
E—— e . Require
Cytotoxic Drug Frequency | || Dosage Schedule Cuinsel\ing 1000 mg, OD (once
Recanstitution Paracetamol 10mg/ml in dai!y)‘ Parenteral 28 vial
. | Dumton | |[Days v 100mi solution for IV Soluton, Infravenous [ S i
N ot pat — Infusion(Taper Up) Infusion, 01/08/2018 (4 | )
Therapeutic Drug Monitoring ant Dale (Hgi0712019 230 P | Weeks)
4 I Time L__
——————————— End Date / ey
‘ Radiopharmaceuticals ‘ i Time 28/07/2019 2:30 PM ll
- - Crder
Quantity ‘ UH ‘
Drug
Indication ‘ h |
Drug
Remarks P
Available ‘ ” |
Qty
+ Add | # Modity | &P Ciear |

Figure 3.4-5 Normal Order Screen

STEP 7
Enter the Original Prescription Serial Number

STEP 8
Click on the B €enfm 1y iton to confirm order

Note
e Repeat step 1 to 6 if another level of taper is required.

e To modify prescription, delete the latest tapering from the list.
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CONFIRMATION

CONF5020: Do you want to save and confirm
Order?

@

STEP 9

Figure 3.4-6 Confirmation Alert Message

Click on the button to confirm and send order to the pharmacy
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3.5 Renew Rx
This function is use by Pharmacist to renew the drugs from patient’s profile.

MEDICATION ORDER

Select Registered Patient [All ¥ || HKLOOODODOL » Dispensing Location Farmasi Klinik Pakar v | Mew Patient || X
- - - Mykad ~ ~ - Age 67 Years 01 Months 23 Days Gender Male MRN HKL00000001
P
j/ Address Phone And Email Diagnosis mKnnwn Allergies -
Height 180 cm  Weight 65 ky BMI/BSA 201118 m? Update | (LastUpdated: 22/03/2018 ) Nationality : \Warganegara
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |
VISIT/ADMISSION ~
Encounter No ‘num ‘ Visit Type [Outpauem v |*  Location [Khmk Pakar Perubatan - GIM - |’ Department | General Medicine > | 49 Clear | Visit Management | | Patient Label
& VISIT RECORD
Queue Semes| MNormal = |0ueue No Original Prescription Serial Number “Clinic TCA ]
Patient Diagnosis _
8 NORMAL ORDER - DRUG DETAILS View Order B pratt B confim ]
Allergy
Adverse Drug Reaction Total Price : RM 0.00
Mutritional Assessment Original 2 |« Advanced Search Drug
Prescriber Name P Alert Drug Name Order Details Order Qty e
Norrral Order | Dug |-
Infusion Order : [ own Medication
Dosage | []“ v |*
Parenteral Nutrition Ward Stock
Cytotoxic Drug Admin Route [ \J)| [} Patient Require
Reconstitution . Frequency Dosage Schedule * Counselling

Figure 3.5-1 Medication Profile Screen

STEP 1
Click on Medication Profile hyperlink

TN
o Administration Dispensing Renew Rx with different duration Renew Rx Stop Change Save X
- - Mykad - Age 67 Years 01 Months 23 Days Gender Male MRN HKLO00000001
/f Address Phone And Email Diagnosis m Known Allergies -
Height 180 em Weight B5 kg BMI/BSA 204118 m? (LastUpdated: 22/03/2018 ) Nationality - Warganegara

Upload Photo

Drug Name R Visit Type | A v |

Prescription Date From [} Prescription Date To ]

Prescription Status |All v | Location |2 v |

Order Type | Normal v |

Current Medication

IeEnie Drug Name Route Frequency Duration Start Date End Date

Medication

Rx No.

Previous Medication

Rx No. ; Drug Name Route Frequency Duration Start Date End Date

26/10/2017 02:45:21 PM 25/M112017 03:45:21 PM STH

Oral TDS (3 times a day) 30 Days

PCGIMD000204311

Calcium Carbonate 500mg Tablet ‘ 500 mg

Figure 3.5-2 Medication Profile Screen

STEP 2

Click on the to select drugs that want to renew

STEP 3
Click on the ‘.MJ button to renew selected drugs and a pop up will appear as of Figure 3.5-3
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RENEW RX

Original Prescriber Name —— e — P |@ *
Criginal Prescription No | * @

Figure 3.5.3 Renew Rx

STEP 4
Select the Original Prescriber Name

STEP 5
Enter the Original Prescription No

STEP6
Click on the -E3 button

& VISIT RECORD

Queue Series ‘ Normal » ‘ Queue No‘ ‘ Original Prescription Serial Number ‘A3322 |*Cllniz TCA il 7 -

Patient Diagnosis §E& NORMAL ORDER - DRUG DETAILS

Allergy

Total Price : RM 454.91

Adverse Drug Reaction

Criginal Advanced

\' Nutritional Assessment | Prescrioer | Z) |Jsm- Alert Drug Name Order Details orderaty | 2O
| Name Info
‘_ Normal Order | Drug | | Own 1000 mg, OD (once
r D ‘ 0| - Medication daily), Parenteral
| Infusion Order | osage | Ward . A Paracetamol 10mgimiin | SV TERTSEL 5 vl il
Admin - Stock | 100mi solution for IV Infusion Infusion, 29/07/2018 (3 (RM 43.89)
‘ Parenteral Nutrition | Route ‘ ‘ Patient ‘Days]
; —— . Require
e e | comesonen | by [T 1] eemones -
Figure 3.5-3 Normal Order Screen
E Confirm

Click on button to confirm the prescription
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3.6 Renew RX with Different Duration
This function is use by prescriber to renew the drugs from patient’s profile with new duration.

MEDICATION ORDER

Dispensing Lacation|FarmasiKlinik Pakar - Rx Filling v | New Patient X

Select Registered Patient | [All ¥ | HKLMOD066897 »2
e —t— - - Mykad s — Age 46 Years 09 Months 24 Days Gender Male MRN HKLMO0066897
J; Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) MNationality: Warganegara

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment

B

VISIT/ ADMISSION

Encounter No ‘nnus | wsnType[Oumanem v |*  Location IKHmK Pakar 3 (Medical & Dermatolog ¥ |’ Department | General Medicine v |* &P Clear ‘ Visit Management || Patient Label ‘

PARTIAL SUPPLY

88 VISIT RECORD

“

‘ Queue Semes| MNormal * )Ctueue Mo Original Prescription Serial Number *Clinic TCA| ) ‘
Patient Diagnosis _
53 NORMAL ORDER - DRUG DETAILS View Order B oratt B confim ]
Allergy
Adverse Drug Reaction Original N Advanced Search Order | Drug
Prescriver Name -~ Alert Drug Name Order Details aty Info

MNutritional Assessment
Drug

Mormal Order | [ own Medication
o v |*

Infusion Order j | Dosage ‘ Ward Stock

Admin Route | Ak [] Patient Require

Parenteral Nutrition

Figure 3.6-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

MEDICATION PROFILE
‘ O /Administration Dispensing |Renew Rx with differentdurah‘un‘ |Renew RxHEtanChangel Save | x
e [— Mykad 8280618055211 Age 31 Years 01 Months 11 Days Gender Male MRN HKLMO00066877
=
/ Address Phane And Email Diagnosis No known Allergies -
Height \ 174\ cm  Weight \ Qg‘kg BMUBSA 3271219 m? (LastUpdated: 20/07/2019 ) Nationality : Warganegara
Upload Photo
Drug Name | 2| Visit Type | An v |
Prescription Date From B Prescription Date To ?
Prescription Status | Al v | Location | Al v |
Order Type | Normal v | Criginal Prescription Serial No | |
Prescription Number | |
Current Medication
Orig P ptio D g
Rx No Drug Do Ro g D o D dD
b ed 0
4 »
Previous
1 2 [>]» [1-10/16]
Orig P ptio D ge
o Drug Do 0 q Duratio D aD
b ed 0
Sodium Dihydrogen Phosphate
2 FillD00D403124 123 No Anhydrous (NaH2PO4 - Sodium 1 mmol Oral 0D (once daily) 9 Days 19/07/2019 02:37:51 PM 28/07/2019 02:37.
dihydrogen orthophosphate anhydrous)
'W30000402900 No Topiramate 25 mg Tablet B8.5mg Oral 0D (once daily) & Days 10/04/2019 10:58:16 AM 16/04/2019 10:58

Figure 3.6-2 Medication Profile Screen

STEP 2

Click on the Z| to select drugs that want to renew

STEP 3

Click on the | Renew R vith dfferent duration | 4, o new selected drugs
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Wl Al Ml
B sae || x
New Duration @| || Days v EndDate 29/07/2019 =)
Original Prescriber Name | s s e e |®
Original Prescription No | "@
Figure 3.6-3 Renew RX With Different Duration
STEP 4

Enter new duration

STEP 5
Select the Original Prescriber Name

STEP 6
Enter the Original Prescription No

STEP7
Click on the Bisae | button

&8 VISIT RECORD

‘Queue Series \ Normal \ Queue No‘ Original Prescription Serial Number ‘Asazz |’Clinic TCA|

Patient Diagnosis

58 NORMAL ORDER - DRUG DETAILS

Allergy

Total Price : RM 454.91

Adverse Drug Reaction
Qriginal

—————— = | Advanced | o

| nutriionsl Assessment | Frescrioer \ #| Usearch Aert Drug Name Orter Details orderay | 9

[ Dru B

‘ Morml Order | ! | | o 1000 mg, OD {once

‘ Infusion Order | Dosage ‘ D“ - Ward - a Paracetamol 10mg/ml in 5 ‘ﬂ!”- F"atrenteral 3 vial o o

; Admin Stock A " | 100ml solution for IV Infusion olution, Intravenous (RM 43.89) z

‘. Parenteral Nutrition | Route ‘ v“ Patient Infuslon,S::i'lﬁzom @ -
N * Require

[ Cytotoxic Drug | Frequency | || Dosage Schedule Counselling ‘ ‘ e 1209 mg, OD (once | ‘

Figure 3.6-4 Normal Order Screen

Click on button to confirm the prescription

PB_U. MANUAL_OP-9th E Page 26



PhIS & CPS Project IS
User Manual — Outpatient Pharmacy

iy O el b Mdirse

3.7 Change
Pharmacist is allowed to modify Dosage, Frequency and Duration.

MEDICATION ORDER

Select Registered Paﬁenl|hll v | HKLMO0066897 ~ Dispensing Lucatloﬂ|Farmas| Klinik Pakar - Rx Filling v | New Patient X
. — - - Mykad s - Age 46 Years 09 Months 24 Days Gender Male MRN HKLMO0066897
P
r Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 0I0 m?2 Update | (LastUpdated: ) WNationality - Warganegara
Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment
VISIT/ ADMISSION 1
Encounter Mo ‘0005 | Visit Type [Oumat\em - |‘ Location IK\inik Pakar 3 (Medical & Dermatoloc v |* Department | General Medicine v \’ Q Clear ‘ Visit Management Patient Label

PARTIAL SUPPLY

5§ VISIT RECORD

“

) ‘

‘ Queue Series|Normal v Queue No Original Prescription Serial Number *Clinic TCA
Patient Diagnosis _
8 NORMAL ORDER - DRUG DETAILS View Order B Draft B confim ]
Allergy
Ad Drug Reacti i
L et grr(‘egslg:ljer Name 2| Advanced Search Al Drug Hame Order Details U;::r IIJ':?(?
MNutritional Assessment N
Drug ‘k
M_ b n“ | ) own Medication
Infusion Order : osage ‘ e Ward Stock
Parenteral Nutrition Admin Route A [ Patient Require
Figure 3.7-1 Medication Order Screen
Click on Medication Profile hyperlink
o Administration Dispensing Renew Rx with different duration Renew Rx Stop Change Save x
— - Mykad “waw - Age 45 Years 03 Months 01 Days Gender Male MRN HKLMOO01
e
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? (LastUpdated: ) Nationality - Warganegara
Upload Photo
Drug Mame 2 Visit Type LAl ¥ |
Prescription Date From B Prescription Date To ]
Prescription Status |an v | Lacation LAl ¥ |
Order Type | Normal v |

urrent Medication

Discharge ’ . s 2
Medication Drug Name Route Freguency Duration Start Date End Date

Rx No.

FULLY DI

1000 mg

KP40000209646 Paracetamol 500 mg Tablet Oral ‘ TDS PRN ‘ 7 Days ‘ 19/03/2018 051116 PW ‘ 26/03/2018 05:11:16 PM

<
Previous Medication

Rx No. Medicati Drug Name Route Frequency Duration Start Date End Date
| KP40000209541 No PEEER AN, YT W EE 1000 mg Fraseree 0D (once daily) 7Days 1910312018 03:20:15 PM 26/03/2018 03:20:15 PM ST
salution for IV Infusion Infusion

Figure 3.7-2 Medication Profile Screen

STEP 2
Click on the |Z| to select drugs that want to modify

STEP 3

Click on the to modify selected drugs
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Current Medication

Discharge "
Medication Drug Name d Frequency Duration Start Date

KP40000209648 No Paracetamol 500 mg Tablet

Oral TDS PRN

20/03/2018 11:39:31 N i
Days -4

<
Previous Medication

MEDICATION PROFILE

I Rx. Stop Change Savi

o Administration Dispensing Renew Rx with different duration Renew
e Mykad ~“was d Age 45 Years 03 Months 01 Days Gender Male
/f Address Phone And Email Diagnosis Mo known Allergies
Height cm  Weight kg BMI/BSA 00 m? (LastUpdated: ) Mationality  \Warganegara
Upload Photo
Drug Mame 2 Visit Type |an
Prescription Date From ] Prescription Date To
Prescription Status | & v | Location | &
Order Type | Normal v |

e || X
MRN HKLM00145605
M|

A

End Date

27/03/2018 11:39:31 AM |55 | FULLY DI}

>

Figure 3.7-3 Medication Profile Screen

STEP 4
Change Dose, Frequency, and Duration

STEP 5
Click on the to save the changes

CONFIRMATION

‘,/"\ CONF7231: You are about to change the

QW selected drug(s) in the list. Do you want to

proceed? @

Yes No

Figure 3.7-4 Confirmation Alert Message

STEP 6
clickon L to proceed ordering screen

INFORMATION

1@ INFO7109: Record saved and confirmed
-

successfully. @

Figure 3.7-5 Information Alert Message

STEP 7
click on to confirm the changes
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3.8 Stop

Pharmacist is allowed to stop current medication.

MEDICATION ORDER

Select Registered Patient |JAll v | HKLMO0066897 2 Dispensing Location | Farmasi Klinik Pakar - Rx Filling v | New Patient x
- — - Mykad * s - Age 46 Years 09 Months 24 Days Gender Male MRN HKLMO0066897
j/r Address Phane And Email Diagnosis No kniown Allergies -
Height cm  Weight kg BMI/BSA 010 m? Update | (LastUpdated: ) MNationality: \Warganegara

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment

A

VISIT/ADMISSION

ncounter Mo isit Type | Outpatient v ocation inik Pakar 3 (Medical ermatolog ¥ |” epartment | General Medicine v [ Clear | Visit Management Patient Label
= ter Mo |0005 Visit Ty Outpatient * Locati Klinik Pakar 2 (Medical & D, itol Depariment | G | Medi g bel

PARTIAL SUPPLY

“

5§ VISIT RECORD
‘ Queue Series|Normal v [Queue No Original Prescription Serial Number *Clinic TCA o
Patient Diagnosis _
8 NORMAL ORDER - DRUG DETAILS View Order B Draft B confim ]
Allergy
Adverse Drug Reaction Original . Advanced Search Order Drug
Prescriver Mame P Al g Name Order Details aty e

MNutritional Assessment
Drug

Mormal Order ] ) own Medication
] of| x|

Dosage
Infusion Order 9 Ward Stack

Admin Route M| [ Patient Require

Parenteral Nutrition

Figure 3.8-1 Medication Order Screen

STEP 1
Click on Medication Profile hyperlink

Change Save x

Administration Dispensing Renew Rx with different duration Renew Rx

o
s - Mykad S - Age 33 Years 02 Months 08 Days Gender Female MR 145606
8
// . Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? (LastUpdated: ) MNationality . Warganegara
Upload Photo
Drug Name 2 Visit Type | Al
Prescription Date From B Prescription Date To
Prescription Status | Al v | Location | Al
Order Type | Normal v |
Current Medication
Discharge "
Rx No. Medication Drug Name Frequency Duration Start Date End Date
KP40000209643 Mo Prednisolone 5 mg Tablet 5mg Oral 0D (once daily) 7 Days 19/03/2018 02:46:02 PM 26i03/2018 02:46:02 PM ACKNOW
KP40000209643 Mo Prednisolone 5 mg Tablet{Taper Up) 5mg Oral 0D (once daily) 14 Days 26/03/2018 03:46:02 PM 08/04/2018 03:46:02 PM ACKNO!

Figure 3.8-2 Medication Profile Screen

STEP 2
Click on the |Z| to select drugs that want to modify

STEP3
Click on the | " | to modify selected drugs
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INFORMATION
i INFO7318: The drug Prednisolone 5 mg Tablat
Frequency : 5 mg, 0D (once daily), Oral Tablet
Duration (7 Days)
StartEnd Date : 19/03/2018 - 26/03/2018
Active in the previous medication
T
U Stop Previous Order Renew with current end date
Dﬁpplyto all selected drugs
Figure 3.8-3 Medication Profile Screen
STEP 4

Click on Stop Current Order
STEP 5

Click on the ‘.L{ to close the screen

MEDICATION PROFILE

o Administration Dispensing Renew Rx with different duration Renew Rx Change Save x
St - Mykad s - Age 33 Years 02 Months 08 Days Gender Female MRN HKLMO00145606
/F Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? (LastUpdated: ) WNationality: Warganegara
Jpload Photo
Prug Name 2 Visit Type ‘AH—V|
Prescription Date From ] Prescription Date Ta [
Prescription Status | Al - | Lacation \An—v|
Prder Type | Normal - |
urrent Medication

Discharge ; . . .
T Drug Name Route Frequency Duration Start Date End Date

Rx No.

Discharge

Rx No. Medication Drug Name Route Frequency Duration Start Date End Date Status

KP40000209643 No Prednisolone 5 mg Tablet 5mg Oral 0D (once daily) 7 Days 19/03/2018 03:46:02 PM 26i03/2018 03:46:02 PM STOP

KP40000209643 No Prednisolone 5 mg Tablet(Taper Up) 5mg Oral 0D (once daily) 14 Days 26/03/2018 03.46:02PM 09/04/2018 03:46:02 PM STOP

<

Figure 3.8-4 Medication Profile Screen
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3.9 Manage Prescription
Pharmacist is allowed to manage prescription made after they confirm the order

3.9.1 Stop Medication
Pharmacist is allowed to stop prescribed medication order from being administered or dispensed.

N
MENU HOSPITAL KULIM Logout

G Q Home  Manage Prescriptionx
MANAGE PRESCRIPTION

E] Home
Ol Patient Management T .
[i o
21 Order Management
Medication Order_ MRN | ‘ Patient Name ‘ ‘
Record Prescription —
Manage Prescription Order Date [|  OrderType | Normal x)
Special Drug Request Order Status | An v | DrugName ‘ |
Manage Favourite
5 Inventory Location | A ¥ | IC NolOther Identification \ ‘
) Adverse Drug Reaction Qriginal Prescription Serial 2
Search
& Pharmacy Transaction Mo. | ‘
. e
Ol Maintenance 4 12 > » [1-10/19]

O Report/Enquiry
MRN Patient Name IC Nol/Other Identification

= |HKLMODOBGSTS

& |HKLMD0192301

=/ |HKLM00132896

& |HKLMD0192306

Figure 3.9.1-1 Manage Prescription Listing Page

STEP 1
Click on ‘Order Management’ menu and followed by ‘Manage Prescription’ sub-menu

Note
On this listing page, various Search criteria is provided as below:

No | Field Description Remark

Search option:
Patient Medical Record

a MRN e Scan the MRN using barcode scanner.
Number
* Type the MRN either full or partial
b Order date Order date Allow to search by ordered date
According to Order in ]
c Order Status ] Able to filter by order status
which stage
) ) o . Able to filter and search patient name by visit
d Location Patient visit location )
location
e Patient Name Patient Name Allow to search by patient name
- Normal
- CDR
f Order Type - v Allow to search by order type
- PN

- Radiopharmaceuticals

PB_U. MANUAL_OP-9th E Page 31




i

PhIS & CPS Project mls
Nl User Manual — Outpatient Pharmacy

iy O el b Mdirse

g Drug Name Drug Name Allow to search by full or partial
IC No/Other
h o IC No Allow to search by IC Number
Identification
Original o o
) o Original Prescription o o )
i Prescription i Allow to search Original Prescription Serial No
) Serial No
Serial No
Table 3.9.1-1

e Search result of patient record list will be displayed:
- MRN
- Original Prescription Serial No
- Patient Name
- IC No/Other Identification
- Location
- Prescriber Name
- Visit Type
- Encounter No
- Visit Date
- Order Status

STEP 2
Click on the button to search patient

1 12 > | » [1-10/19]
Patient Name IC No/Other ldentification
HKLM00056875 - - |
Rx Number Ori. Prescription Serial No Actual Visit Date Visit Details
bs0000403145 d3434 20/07/2019 |DDO2, Outpatient, FKP
4 Drug name Drug Details Start Date End Date Order Qty Order Status Prescriber Name
(3
a =] Change
1 Stop 5 mg Tablet 5mg, EOD, Oral, 30 Days 29/07/2019 28/08/2019 15 tablet ORDERED
Al Taper 80 mg Tablet 50 mg, BID, Cral, 3 Months 29/07/2019 27M10/2019 180 tablet ORDERED
Figure 3.9.1-2 Manage Prescription Listing Page
STEP 3
Click on = button to view selected patient’s prescription
Note
o Information will be displayed as below after click '* button:
- Drug Name
- Drug Details
- Start Date
- End Date
- Order Qty
- Order Status
- Prescriber Name
STEP 4

Right click on the ™ button and select Stop
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| X
» COMNF2002: Stop function is selected for one drug. Do you want to Stop all other drugs in
1 the prescription ?
(5)
.____thtL.
!AII drugs”One Drug|

Figure 3.9.1-3 Manage Prescription With Stop Order Option

STEP 5
Click on the | 972 Prug | t6 stop selected drug

[1-10/19]

IC Noi/Other ldentification

HKLMOO0S6875 —— STOPREASON | —

Rx Number Ori. Prescription Ser @ B—Save | ‘-—x Visit Details
FKPSubs0000403145 3434 6 ' : 02, Outpatient, FKP
Drug name Drug Details ‘

‘ Status Prescriber Name

v Diazepam 5 mg Tablet 5 mg, EOD, Oral, 30 Days |m| -D - -
atient Allergies
v Gliclazide 80 mg Tablet 80 mg, BID, Oral, 3 Months ‘zu.’uuzuw |zmuxzu1u T8U TanIet |UHU|:HED - - -
=] FKFSubs0000403144 c34 29/07/2019 0002, Outpatient, FKP
=] ‘HKI MO0198301 AMIR } —
Figure 3.9.1-4 Manage Prescription With Stop Order Option
STEP 6

Enter reason for stop order

Note

e If user select Slleiuns button as per Figure 3.9.1-3, all medication in the prescription will be stop.
e If pharmacist found prescription need to be stopped due to patient allergies, pharmacist is allowed to click on

the | Patient Allergies | 1, 40n to record allergies.

STEP 7

Click on the &' button to save record
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4.1 Acknowledgement
Acknowledgement is used to view current medication records that need to be dispense. It
enables user to generate and print queue number upon patients’ arrival.
4.1.1 Acknowledge upon patient arrival

Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and
assign queue number to the patient.

PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
—— ~
u |;J El Home | Acknowledgement = :
El Home ACKNOWLEDGEMENT LIST
Patient Management .
9 i & Oshowan
Order Management
Inventory " " "
Dispensing Location UNIT FARMASI KLINIK PAKAR v Order Status Al -
Adverse Drug Reaction
Pharmacy Transaction Order Location Type All v Order Location All A
Dispensing MRN IC NoiOther Identification
Normal 2| mode of Senices Al - Order Type Al v

O Acknowledged without patien

Preparation

Outpatient
Patient Name
Acknowledgement 1
Screening & Verificatios Advanced Search
] 1 11255 » w T-10/ 12548 ]
Dispensing
Single Stage Dispensing

MRN | Patienthame | 'CNOOer .| o0 nates Order Times| Order Location s | PTESCAPHOL| oryor ype | PTESCIBtion | oy gyoyga Next Collection,
vas Identification No Status Date

Inpatient EQPESFDUDW 9 7| 0400812015 | 1124 AW 3 mR Fav'!GDQF‘ECEUDUDE E.?g;é%;‘éD
» Release/Discard Batch

Mormal Mon Paying | 20/11/2017

o

Figure 4.1.1-1 Pharmacy Acknowledgement Listing Page

STEP 1
Click on the ‘Pharmacy Acknowledgement’ sub menu

Note
e By default, list of patients will be display according to pharmacist’s location access.

e Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
d Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
e Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
f MRN Patient Medical Search option:
Record Number o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
g IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
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Mode of Services

All

Appointment Card
Email and Take
Fax and Take
Normal Collection
SMS and Take
Telephone and
Take

UMP

Others

Allow user to search by patient registered
with value added services for next collection

Order Type

All

Normal

SPUB
Discharge
Referred Patient

Able to filter and search patient’s record by
order type

Patient Name

Name of Patient

Allow to search by patient name

Acknowledged without
patient arrival

Check box

Able to filter and search patients’ record
which was acknowledged without patient
arrival

Advanced Search

Note

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 4.1.1-2

Search result of patient list will display:

MRN

Patient Name

IC No/Other Identification
Order Date

Order Time

Order Location
Prescription No
Prescription Status

eGL Status

Next Collection Date

Click on the button to search the patient

a Order Date from Order date from Able to filter and search patient’s record by
order date from
b Order Date To Order date to Able to filter and search patient’s record by
order date to
c Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
d Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
Next Collection Date to
e eGL Status All Able to filter and search patient’s record by
Paying eGL status
Non Paying
f Patient Type All Able to filter and search patient’s type
Outpatient
Inpatient
Table 4.1.1-1
STEP 2
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58 PHARMACY ACKNOWLEDGEMENT

II' Print Queue Mo E Acknowledge @ x
- Mykad - Age 75 Years 10 Months 05 Days Gender Male MRN HPSF00019626
p
r Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) MNationality - Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

Encounter No: 0382 VisitDate:  04/08/2015 Attending Practitioner: Visit Location:  KLINIK PAKAR PERUBATAN RxMNo: MOPC0000236256

PHARMACY ACKNOWLEDGEMENT

4 )D Patient Arrived

Collector Name

Queue Mo ‘

Arrived Date | || Arrived Time =
Queue Series | Normal v | Dispensing Location  |UNIT FARMASI KLINIK PAKAR ‘
Relationship | Patient - | Cspus | 2|

58 PRESCRIPTIONS

Perindopril 4 mg Tablet | Oral Tablet Oral

DrugName 4| DosageForm %|  Drug Route

B Dose 3| Frequency 3 Duration =| OrderQty = Balance = Start Date | Time + End Date | Time 3

6 mg oD 1 Months 135 tablet 135 tablet 04/08/2015 11:22:39 | 02M1/2015 11:22:39

Status

Discontinued ‘ Remal

s Remarks

Note

Figure 4.1.1-2 Pharmacy Acknowledgement

e When the selected patient name is clicked, the summary of patient information will be display in the patient
banner. The patient banner will be displayed at the specific screen only when patient information is required.
Below is the list of patient information:

Description

Remarks

Patient banner

Patient Name

Patient Address

Patient IC Number
Patient Phone and Email
Patient Diagnosis
Patient Age

Patient Allergy

Patient Gender

Patient MRN

SQ@ "0 o0 T

Patient clinical information

ADR
- Adverse Drug Reaction record
b. Lab Results
- Patient’s laboratory TDM test result
c. Counselling History
- Medication Counselling records
d. Demographic
- Patient demographic
e. Pharmacist Notes
- Notes for MTAC, Ward Pharmacy and TDM
f. Medication Profile

o

- Patient current and previous medication history
g. Other Appointments
- Appointments recorded for the patient
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Current visit Information

-0 a0 o

Visit number
Attending practitioner
Visit date

Visit location

Room No / Bed No
Rx No

a. Pharmacy acknowledgement

Table 4.1.1-2

e The pharmacy acknowledgement screen consists of 2 sections:

Description

Remarks

Patient arrived check box

Once user checks on this checkbox, system will capture the system
date and time. This date and time will be displayed in ‘Arrived date’
and ‘Arrival time’ field.

Queue number

System will auto generate queue number. This number will be reset
on a daily basis

Collector name

Name of person who collects the prescription.

Arrived date

Once user checks on ‘Patient arrival’ checkbox, arrival date will be
captured and displayed

Arrived time

Once user checks on ‘Patient arrival’ checkbox, arrival time will be
captured and displayed

Queue Series

This field will show the queue series in a drop down combo box
based on the ‘Queue Series’ values configured in the system
parameter table

Dispensing location

Pharmacy location

Relationship relationship of the collector with the patient in a drop down combo
box based on the ‘Relationship with patient’
Table 4.1.1-3
b. Prescription
Description Remarks
Drug Name Name of drug ordered by prescriber.

Dosage form

Form of drug for the prescribed drug.

Drug route Route selected by prescriber.
Dose Dosage ordered from prescriber
Frequency Frequency ordered from prescriber
Duration Drug duration

Order quantity

Ordered quantity

Start Date

Medication start date

End date / time

Medication end date

Status

Prescription status

Remarks

Drugs remarks from prescriber

Table 4.1.1-4
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STEP 4
Click on the Patient Arrived check box to confirm patient arrival

Note
e Arrived Date and Arrived Time will be defaulted to current date and time.
[ ]

Collector Name and Relationship will be default to the patient name. If collecting on behalf of patient, user
may enter the collector details.

CONFIRMATION

P COMNFO0099: Are you sure you want to
'@ acknowledge ?

®| Yes || Mo

Figure 4.1.1-3 Confirmation Alert Message

STEP 5
Click on the = button to acknowledge the patient

Note

e Upon acknowledged patient arrival, user may print Queue No by clicking on the button as per
Figure 4.1.1-4. The queue no is display as per Figure 4.1.1-5.

¢ Queue Ticket Number will be auto generate, this number based on values set in the master table. User can set
starting value based on queue series. This number will be reset on a daily basis.

¢ Queue Ticket Number will display:
a) Department.
b) Facility Name.
c) Queue Number.
d) Date and Time.

e Printing the system’s queue number is only applicable for certain facility.

CONFIRMATION

Vo CONFO100: Print Queue Mo?
|& E

| Yes | | No

Figure 4.1.1-4 Confirmation Alert Message
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDUE, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 09:22 AM

Figure 4.1.1-5 Queue Ticket Number Sample
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Acknowledge Prescription Without Patient Arrival

Allow user to acknowledge prescription without patient arrival.

Adverse

El Home

Patient Management
Order Management
Inventory

Pharmacy Transaction
Dispensing
Normal

i 7
wosPAL paxaR
— — ~

U lﬂ B | Home | Ad

PHARMACY INFORMATION SYSTEM

SULTANAH FATIMAH, MUAR

knowledgement =

ACKNOWLEDGEMENT LIST

i| o
Drug Reaction

MR

¢ | Mode of Services

Outpatient
Acknowledgement
Screening & Verificati

Preparation

Patient Name

Advanced Search
1

Dispensing

Single Stage Dispensing

VAS

Inpatient

MRN =

HPSF00014
p Release/Discard Batch =

) Medication Return HPSF00015

817

b Re-Dispensing

Dispensing Location

Order Location Type

O show Al

UNIT FARMASI KLINIK PAKAR

All

All

f1255 » »

Patient Name % SLLILET o

Identification ™

‘ 3

Order Dates| OrderTime:| Order Location = Pmﬁz”""‘& Order Type | PTeSEMPOn | oo cratuss

04/084, J:41 AM
05101, 1:02 AW

Logout

- Order Status All -
v Order Location All v
IC No/Other Identification
v Order Type All s
DAcknnwledged without patient arrival @

[1-10/12547]

Next Collection
Date T

Status

KLINIK PAKAR
PERUBATAN

MOPC00002
36307

PARTIALLY

Roa DISPENSED

Mon Paying 01/12/2015
KLINIK PAKAR.

PERUBATAN

MOPC00002
93844

PARTIALLY

Normal DISPENSED

Mon Paying 021112015

STEP 1

Note

Figure 4.1.2-1 Pharmacy Acknowledgement Listing Page

Click on the ‘Pharmacy Acknowledgement’ sub menu

Various search criteria are provided as below:

Basic Search

No Field Description Remark

I Show All Check box Able to view all patient record

m Dispensing Location Dispensing location. Able to filter and search patient’s record by

(It will list down all
active location
assigned to the user)

dispensing location

n Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
0 Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
p Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
q MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
r IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
s Mode of Services - Al Allow user to search by patient registered

- Appointment Card
-  Email and Take

- Faxand Take

- Normal Collection
- SMS and Take

with value added services for next collection
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- Telephone and

Take
- UMP
- Others
t Order Type - Al Able to filter and search patient’s record by
- Normal order type
- SPUB
- Discharge
- Referred Patient
u Patient Name Name of Patient Allow to search by patient name
% Acknowledged without Check box Able to filter and search patients’ record
patient arrival which was acknowledged without patient

arrival

Advanced Search

g Order Date from Order date from Able to filter and search patient’s record by
order date from

h Order Date To Order date to Able to filter and search patient’s record by
order date to
i Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
j Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
k eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
I Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
Table 4.1.2-1
STEP 2
Click on the button to search the patient
STEP 3

Double click on the selected patient’s details
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Print Queue No B Acknowledge (7] X

PHARMACY ACKNOWLEDGEMENT

[Z]

S— - Mykad = - Age 85 Years 04 Months 10 Days Gender Female MRN HPSF00015817
P
/ Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMI/BSA 00 m?2 Update @ (LastUpdated: ) Nat
Macionalty - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0458  VisitDate: 05M0/2015 Attending Practitioner: Visit Location:  KLINIK PAKAR PERUBATAN RxNo: MOPC0000293844

58 PHARMACY ACKNOWILEDGEMENT

[ patient Arrived Arrived Date I [} Arrived Time e \

| Queue Series |Norma| v \ Dispensing Location  |UNIT FARMASI KLINIK PAKAR ‘
Relationship | Patient v | Cspus 2|

Queue No

Collector Name - - — - -

§& PRESCRIPTIONS

Drug Name %+ Dosage Form 3 Drug Route 3+ Dose +| Frequency 5 Duration %| OrderQty Balance % Start Date | Time % End Date / Time % Status = Remarks
Amlodipine § mg Tablet | Oral Tablet oral 5mg om & Months 180tablet | 150 tablet U008 110152 | 0204R018 0152 | si0p Remar
Figure 4.1.2-2 Pharmacy Acknowledgement
STEP 4
Click on the button to acknowledge the prescription
Note

The process is same as acknowledge with patient arrival, except the Patient Arrived checkbox is not selected.

CONFIRMATION

acknowledge ?

@ Yes Mo

Figure 4.1.2.3 Confirmation Alert Message

@ COMNF0099: Are you sure you want to

STEP 5
Click on the button to confirm the acknowledgement
STEP 6

Click on the El button to close existing screen as per Figure 4.1.2-2
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4.1.3 Queue Details
This function allows user to assign queue number for patient upon patient arrival.

PHARMACY INFORMATION SYSTEM
HOSPITAL MIRI Logout
ﬁ Home Preparation * :| Screening & Verification * Dispensing *
El Home ‘OUTPATIENT - DISPENSING
G Patient Management i & | Clshowan Dispensing Counter| 10 -
Ll Order Management
L Inventory Dispensing Location PHARMACY QUTPATIENT v Patient Name
[l Adverse Drug Reaction Order Type Al = MRNM
2 Pharmacy Transaction
Mode of Services All v Order Status All hd
2 Dispensing
Zl Mormal : | IC NoiOther Identification Prescription Status All
& Outpatient Advanced Searc
Acknowledgement o ¢ " < Search
Screening & Verification 1 137 » » [1-10/370]
Preparation
@ Dispensing Quete|  MRN ¢| PatientNames| Sucue .| OrderbDate | Order =, ci-\l::\rcen"cfm OrderType | Preschbton. — eGl . eme‘ Waiting Times:
Single Stage Dispensing Mode
VAS CLINIC
3 maten e R0" Noma | Z309P0TOSS OO Mo luoma | menosress M| Qe
} Release/Discard Batch (PAKAR 5 ) ying
Figure 4.1.3-1 Pharmacy Dispensing Listing Screen
STEP 1
Click on the ‘Dispensing’ sub menu
STEP 2
Search the patient’s record using the searching criteria
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Fax and Take
- Normal Collection
- Others
- SMS and Take
- Telephone and
Take
- UMP
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g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
i Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location

visit location)

k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
o] Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 4.1.3-1
STEP 3

Click on the Queue Details hyperlink

@210

Patient Arrived

Arrived Date ( Arrived Time

Queue Series |N0rma| v Queue Mo |EBB

Collector Mame | - ‘ Relationship |F'atient L

Figure 4.1.3-2 Queue Details

STEP 4
Click on the button

STEP 5
Click on the check box at Patient Arrived
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Note
Arrived Date and Arrived Time will be auto generated.

Patient Arrived
Arrived Date (10012018

Queue Series @ |

Caollector Mame

Arrived Time

v Qlueue Mo

Marmal @

Relationship

QUEUE DETAILS

10:39 AM

o
v

688

| Patient

Figure 4.1.3-3 Queue Details

STEP 6
Select Queue Series as listed:
- Normal
- Express
- Special
- Others

STEP 7
Enter queue number

Note

name manually.

e User also able to select collector relationship to the patient.

At Collector Name, patient name will be generated automatically but user able to edit and type in collector

e Upon acknowledged patient arrival, user may print Queue No by clicking on

no is displayed as per Figure 4.1.3-5.

e Printing the system’s queue number is only applicable for certain facility.

STEP 8
Click on B ] the button to save record
CONFIRMATION
I,gﬁg CONFO100: Print Queue No?
Yes Mo
I
Figure 4.1.3-4 Confirmation Alert Message

Note

= button. The queue
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SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

HOMBOR ANDA

1149

SILA DUDUE, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 09:22 AM

Figure 4.1.3-5 Queue Ticket Number Sample
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5.1 Screening and Verification
This function is used to screen & verify prescription before preparation and dispensing stage.

Wty O b Mdigse

5.1.1 Verify Prescription
This screen will allow user to do the checking and verification on the prescription.

%,,, PHARMACY INFORMATION SYSTEM

(e | o
@ @ -
LuJ lﬂ E‘ Home Screening & Verification = :| Acknowledgement *
El Home OUTPATIENT - SCREENING AND VERIFICATION

Patient Management .
o i Q& | [showan
Order Management
Inventory
Dispensing Location PHARMACY OUTPATIENT v Patient Name
Adverse Drug Reaction

Pharmacy Transaction

Dispensing Mode of Senices All v Order Status All v
Normal | IC NoiOther Identification Prescription Status All v
Qutpatient
Acknowledgement Advanced Search Acknowledged
Screening & Verification
5 ] 1 [fo o ow [1-10/84]
Preparation E
Dispensing Queue Queue,| Order . ozt Order Prescription . .
Single Stage Dispensing MRN =| Patient Name % Series’| Date Timé® Order Location % Cc-'\lﬁ;:’l:-nv Type Status B Arrival Time B Waiting Time 5
VAS
41

Order Type Al - MRN

041011201

Inpatient PRI Nrma | g 12.41 | CLINIG SKIN Normal | INPROGRESS | Queue Details
} Release/Discard Batch P
p Medication Return CLINIC

Re Dispensing HMIRIOO11 Norma | 07/09/201 | OTORHINOLARY | Normal
’ 2151 | 7848 AN | NGOLOGY Collection | 1V0M3! | INPROGRESS | Queue Detalls
p Methadone Dispensing (PAKAR 5}

Figure 5.1.1-1 Screening & Verification Listing Screen

STEP 1
Click on ‘Screening & Verification’ sub menu

Note
Various search criteria are provided as below:

Basic Search

No Field Description Remark

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location

active location
assigned to the user)

c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered

- Appointment Card | with value added services for next collection
- Email and Take

- Faxand Take

- Normal Collection
- Others

- SMS and Take
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- Telephone and
Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
j Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Queue Date Queue Date Able to patient’s record by queue date
o] Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
p Queue No Queue No Able to filter and search by Queue No
Table 5.1.1-1
STEP 2
Click on the button to search the patient
Note
e Search result of the current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time
Patient waiting time is showed at screening & verification, preparation and dispensing screen.
Waiting time will be auto display when generate queue number.
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e Waiting time will be in hh:mm:ss format. Example 1:20:10

e For prescription without patient arrival, this field will be blank.

e Waiting time will be shown with different colours and indicates as below.
a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.
c) Green - Patient has waited for less than 20 minutes.

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 5.1.1-2

SCREENING AND VERIFICATION

| z & Patient Label hecurd Prescriutian”Prmt Original Presmpt\onH X
— Mykad - - Age 23 Years 03 Months 24 Days Gender Female MRN HKLMO00198329
a
j/ N Address Phone And Email Diagnosis No known Aliergies -
Height | ‘cm Weight ‘ |kg BMI/BSA 00 m? ‘.\deatel (Last Updated : ) Nafionality - Warganegara
Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Cther Appointment |

Encounter No: 0001 Actual Visit Date: 16/07/2019 Attending Practitioner: Visit Location: Klinik Pakar 4 (Dental) Rx No: KP40000403122
QOriginal Prescription Serial No: eqg2w

¥ PHARMACY ACKNOWLEDGEMENT Print Queue No

« Patient Armived  Queue Series Queue No ‘ ‘ Amival Time 'WEFDYJZEHQ 03:56 PM | Collector Name || - - Relationship | Patient

¥& PHARMACY ORDER

Clinic TCA 28/08/2019 ] | No. of Days: 30 Current Collection Mode Normal Collection SPUB SpuB R1 Form

Nexi Collection Date 28/08/2018 | | Total Patient: 0 Next Collection Mode | Normal Collection |

Supply Duration | 30| Days Next Collection Location \ Farmasi Klinik Pakar - Rx Filling + \

Adherence Score | | MPR D
¥& PRESCRIPTION
B n W ENGLISH W PROCEED TO FREPARATIDN & Label | B Full Supply | B Allocate

Dlspe(n}s; uom Balance Remarks | Drug Counselling | Prev DispQty | Extemporaneous Pr:?.::“

Drug Nai e Order Detail Order Qty Reserve Qty
6.25 mg, BID, Oral, 3
Carvedilol .25mg Tablet | months i} 90 tablet
n 180 tablet 0 tablet Remarks Detai
A i 16/07/2019 03:55 PM - Alternate(C) (60 day(s))
14/10/2019 03:55 PM

Figure 5.1.1-2 Screening & Verification screen

0 tablet

‘ Carvedilol 6.25mg Tablet ‘ | 90 tablet

Note
Screening and verification screen consist of 3 (three) sections:

a. Pharmacy Acknowledgement

Description Remarks
Patient Arrived Patient acknowledged arrived
Queue Series Queue series as of in system configured
Queue Number System will auto generate queue number. This number will be
reset on a daily basis
Arrival Time Patient arrived time and date based on “Patient Arrived”
Collector Name Name of the person who collects the prescription
Relationship Relationship between patient and collector
Table 5.1.1-2
b. Pharmacy order
Description Remarks
Clinic TCA To come Again
Next Collection Date Next collection date
Supply Duration Drug to be supply based on ordered duration
Current Collection Mode Current collection mode
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Next collection mode (Value Added

Services)

To select the mode of collection

Next Collection Location

Next collection location to be collect

SPUB

Patient taking medicine from other hospital

Dispense at

Pharmacy location

Adherence Score

Score to be entered between 1 to 8 with max 2 decimal points

MAR

Calculated for partial supply prescription only

Table 5.1.1-3
c. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty

Drugs guantity to be reserved

Dispense UOM Qty

Quantity available in UOM

Balance

Balance quantity and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous To prepare worksheet for extemporaneous
Prescriber Name Doctor that ordered the prescription
Status Prescription status
Table 5.1.1-4
Note

e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.
o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red color & and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , will display the drug information screen

STEP 4
Click on the button to confirm verification process
Note

e To skip the preparation process, tick the /! Proceed to Dispense check box.
e Click atthe Y/Reserve quantity checkbox if there is no stock for a particular drug to dispense ‘0’quantity.

e Supply duration will default to 30 if the order duration is >30 days.

e User may click on the button to allocate quantity at the Screening and Verification stage.
e User able to do Intervention, Alternate/Combination and Hold drug at screening and verification screen by click

onthe " context menu. Refer steps starting in section 5.1.2
After allocate, user also able to print the drug label. Refer steps in section 6.1.3 Drug Label
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COMF0062: This order has been successfully
updated. Do you want to proceed with the
verification?

Cancel Yes No

CONFIRMATION

Figure 5.1.1-3 Confirmation Alert Message

STEP 5

Click on the button to save record
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51.2 Intervention

This function allow user to modify the dosage, frequency and duration. This function is
available in screening and verification screen and also preparation screen.

N
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e

iy O el b Mdirse

SCREENING AND VERIFICATION

& Patient Label hemrd Pres(riutmnHPrmt Qriginal Prescription || X
. —— - — Mykad — Age 23 Years 03 Months 24 Days Gender Female MRN HKLM00198329
pe
/ Address Phone And Email Diagnosis No known Allergies -
Height | ‘cm Weight ‘ |kg BMIBSA 00 m? |Update‘ (Last Updated : ) Nationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 Actual Visit Date: 16/07/2019  Attending Practitioner: Visit Location: Klinik Pakar 4 (Dental) Rt No: KP40000403122
QOriginal Prescription Serial No: eqq2w

2 PHARMACY ACKNOWLEDGEMENT
</ Patient Arrived  Queue Series  |Normal | ¥ |

#8 PHARMACY ORDER

Queue No | | Arival Time | 16/07/2019 0356 PM | Collector Name Relationship | Patient

Clinic TCA 28/082019 (i | No. of Days: 30 Current Collection Mode Normal Collection SPUB spuB R1 Form

Next Collection Date 28/0812019 [ | Total Patient: 0 Next Collection Mode | Normal Collection - |

Supply Duration ‘ 30|Day5 Next Collection Location \ Farmasigdigik Pakar - Rx Filling + |

Adherence Score ‘ |MF‘F€ : o

Dispense UOM

Drug Name Order Detail OrderQty | Reserve Gty w5 Balance | Remarks | Drug Counselling | PrevDispQty | Extemporaneous P':T::e'
6.25 mg, BID, Oral, 3
Carvedilol 6.25mg Tablet | months 90 tablet
. 180 tablt 0 tablet Remarks Detail 0 tablet - -
a A i 16/07/2019 03:55 PM - Alternats(C) (60 day(s))
14/10/2019 03:55 PM
| | Carvedilol 6.25mg Tablet ‘ ‘ | 90 tablet ‘ | ‘ | | ‘ ‘ |
Figure 5.1.2-1 Screening & Verification
Note

Repeat step 1to 3 as per Figure 5.1.1 section Verify Prescription before performs Intervention steps.

STEP 1

v

Select the drug and click at the button as per Figure 5.1.2-1

Note

Tick [] to select at least one drug before clicking the v button
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i .Mudlfywwlh Reason L‘ Reason unly. Modify without Reason x

58 PHARMACY REMARKS

Drug Name [sDrugs |DrdarDeta|\ [ ‘ Reset || [B Save Reason

Intervention Intervention Not

Selection Intervention Reason Remarks Accepted Accepted

Authenticity

Contraindication

Inappropriate Dose

D |
O |
0 Drug Interaclion ‘
= |
D |

Inappropriate Drug /-\

@ Inappropriate Duration Change to 3 months u @®

#§ MODIFY ORDER

Drug Name Dosage Route Frequecy Duration Prescribed Qty Start Date End Date Reasq
Hypromellose 0.3% Eye Drops (with pres ervative) tlaoe Y| e gom | (BD qwice daiy) - 6 Months v | abott | |08/08/2017 9:05, 1 | | (04022018 9:05am 1 || B8 4
€ >

Figure 5.1.2-2 Intervention

STEP 2

Select the Intervention Reason by clicking the Selection checkbox. Reasons shall be selected as per below:
e Authenticity

Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Others

Polypharmacy

Suggest to Monitor Vital Signs/Lab Result

Wrong Patient

STEP 3
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted after consulting the
prescriber

STEP 4

B Save Reason
Click on the button to save the changes made
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INTERVENTION

. Modify with Reason D Reason umy. Modify without Reason

¥ PHARMACY REMARKS

Drug Name ‘AH Drugs ‘ Order Detail ‘ ‘ Reset E Save Reason

Intervention Intervention Not

Selection Intervention Reason Remarks Accepted Accepted

Authenticity

Contraindication

Inappropriate Dose

Inappropriate Drug

o o o o o o

Drug Interaction ‘ ‘

Inappropriate Duration

#§ MODIFY ORDER

Drug Name Dosage Frequecy Duration Prescribed Qty Start Date End Date

! | b > ] | @
_ BD (twice daily) v 3|Months v 2 08/08/2017 9:05 # [l |8 06/11/2017 9:05 AM [z
- I | .

Figure 5.1.2-3 Modify Order

STEP 5
Change the Order details as required as per Figure 5.1.2-3

Note
e Background color for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.

e There were also some color indicator highlighted for a drug row, when user do the intervention:
i. GREEN- Modify with Intervention Reason:- user able to save changes.
ii. - Add Reason only:- user able to save changes.
iii. RED-Modify without Reason:- user are not able to save changes. User need to add in at least
one reason to save changes

o User is allowed to change the Dosage, Frequency and Duration.

z:i-fkpoen the button to confirm Modify Order
@ CONFO105: Are you sure you want to confirm?
@
Cancel Yes Mo
Figure 5.1.2-4 Confirmation alert message
STEP 7

Click on the button to confirm drug Intervention
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INFORMATION

@ INFOD547: Drug has been successfully modified!

(0]

Figure 5.1.2-5 Information alert message

STEP 8

Click on the button to save record

Note

Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as
per Figure 5.1.2-6.

@ Hypromellose 0.3% Eye |1 drop, BID, Eye Both, 3
i i Months 2 bott
Drops (with preservative]| J 2 bott 0 0 bottle Remarks Detail 0 bott
A i 08/08/2017 09:05 AM - (0 day(s))
06/11/2017 09:05 AW
e] Ranitidine 150 mg Tablet| o0 - 0P Oral, &
3 anitdine mg lable
. poii 180 tablet 0 0 tablet 180 tablet Remarks Detail 0 tablet
A i 08/08/2017 09:05 AH - (27 day(s))
04/02/2018 09:05 AM

Figure 5.1.2-6 Updated Prescription
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5.1.3 Alternate Drug
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IS

This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

SCREENING AND VERIFICATION

i
-~ - Mykad
8
/ Address Phone And Email

Height ‘ ‘cm Wieight ‘
Upload Photo A

Encounter Mo: 0001 Actual Visit Date: 16/07/2019  Attending Practitioner:
Original Prescription Serial No: eqg2w

H& PHARMACY ACKNOWLEDGEMENT

& Patient Label he(urd Prescription HPriﬂl Original Prescription H x

Age 23 Years 03 Months 24 Days Gender Female

Diagnosis

Visit Location: Klinik Pakar 4 {Dental)

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Rx Mo: KP40000403122

No known Allergies

‘kg BMIBSA 00 m? ‘update‘{LaslUpdaled: ) WNationality - Warganegara

MRN HKLM00198329

Print Queue No

# Falient Amved  Queue Series | Nomal | v | Queus No |

Amival Time | 16/07/2019 03:56 PM

Collector Name || s

Relationship | Patient

§& PHARMACY ORDER

Clinic TCA 22082018 [ | No. of Days: 30
Next Collection Date 28/08/2019 ? | Total Patient: 0
Supply Duration ‘ zo| Days

Adherence Score ‘ |MPRE

Drug Name Order Detail Order Qty

6.25 mg, BID, Oral, 3
Carvedilol 8. 25mg Tablet | months

7 180 tablet
8 F 16/07/2019 03:55 PM -
14/10/2019 03.55 PM

Current Collection Mode
Next Collection Mode

Next Collection Location

Dispense

Reserve Qty aty

o
let
Alternate| 1

Normal Collection

| Normal Collection

v

| Farmasi Kiinik Pakar - Rx Filling ¥ |

uom

Balance

90 tablet
(60 day(s))

Remarks | Drug Counselling | Prev Disp Qty

Remarks Deta 0 tablet

SPUB SpUB R1 Form

Prescriber

Extemporaneous Name

Acknowledgs

| ‘ Carvedilol 6.25mg Tablet ‘

90 tablet

Note

Figure 5.1.3-1 Screening & Verification

STEP 1

ALTERNATE DRUG DETAILS

3

Lacation ‘F‘HARMACV OUTPATIENT ‘

Ordered Drug Code ‘SO1XA20000D2002)0( ‘

Ordered Drug Desc ‘Hypmmel\ose 0.3% Eye Drops (with preservative) ‘

Drug Name Dosage Form

1 Hypromellose 0.3%, Carbomer 980

Reason

Click on the Alternate hyperlink as per Figure 5.1.3-1

Qty per dose
Ophthalmic Gel Opthalmic Gel Eye Both e 2 drop

2 ;irsdeper:?me\lose 0.3% Eye Drop (Preservative Opthalmic Solution | Eve Both

0drop

0 drop

Order Detail

Dosage Form

Route

Supply Duration

Remark

Repeat Step 1 to Step 3 as per Figure 5.1.1 section in Verify Prescription before perform Alternate Drug steps.

|1 drop, cuD, 12 Months

|Opthalmwc Drop(s)

|Eye Right

HE BATCH DETAII

Expiry Date Available Qty

424606 | 30/09/2019 458 | tube
162254 | 31/05/2018 696 | vial
16343C | 31/08/2018 11392 | vial

30 days Date From | ggyp1/2018 &) | 10| 07/02/2018 &

[1-3/3]
Allocation Qty Select
4
0
0

STEP 2
Enter the Qty per dose

Figure 5.1.3-2 Alternate Drug Details
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STEP 3

Click on the . B button to save the record

®

0K

INFORMATION

@ INFO0679: Record has been saved successfully

STEP 4

Figure 5.1.3-5

Drug Name Order Detail Order Qty Reserve Qty

Dispense UOM
Qty

Hypromellose 0.3% Eye |1 drop, QID, Eye Both, 12

Drops (with preservative)Months o O 11 bott
m] 15 bott 0 bottle Remarks | pet:
A i 13/06/2017 01:06 PM - Alternate (121 day(s))

08/06/2018 01:06 PM

Figure 5.1.3-4 Information Alert Message

Click on the button to save record and screen will close automatically and back to prescription screen as

#8 PRESCRIPTION n mencuisH Meroceen Torrersraon () EIED) EEEED) B3 0

Balance Remarks | Drug Counseliing | Prev Disp Qty

0 bott

Prescriber

Extemporaneous e

Ackt

Hypromellose 0.3%,
Carbomer 930 4tube
‘Ophthalmic Gel

Figure 5.1.3-5 Updated Prescription

Alternate drug field will change to green color as per Figure 5.1.3-5.
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514 Alternate & Combination Drug

A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

iy O el b Mdirse

SCREENING AND VERIFICATION

‘ 2 & Patient Labal he(urd Pres(riptiunHPrmt Original Pras(r\utionH X
C— - Mykad - — Age 23 Years 03 Months 24 Days Gender Female MRN HKLM00198329
P
/ Address Phone And Email Diagnosis Ne known Allergies -
Height | |cm Weight | ‘kg BMI/BSA 00 m? ‘.\deatel (Last Updated : ) Nalionalify - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001 Actual Visit Date. 16/07/2019  Atfending Practitioner. Visit Location: Klinik Pakar 4 (Dental) Rx No: KP40000403122
Original Prescription Serial No: eqg2w

¥8 PHARMACY ACKNOWLEDGEMENT

7 Patient Arrived  Queue Series | Nommal | v | Queue No | | Amival Time (1610712019 0356 P | Collector Name | Relationship | Patient

58 PHARMACY ORDER

Clinic TCA 28082019 1 |No. of Days: 30 Current Collection Mode Normal Collection SPUB spUB R1 Form

Nexi Collection Dale 28/03/2019 e} \Tulal Patient: 0 Nesxt Collection Mode |Nuvma\ Collection b ‘
Supply Duration | 30‘ Days Next Collection Location | Farmasi Klinik Pakar - Rx Filing + \

Adherence Score | ‘ MPR \:I

5B PRESCRIPTION

ENGLISH [l PROCEED TO PREPARATION

Drug Name Order Detail Order Qty Reserve Qty D's“g;; O Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous
6.25 mg, BID, Oral, 3
Carvedilol 6.25mg Tablet | months 0 a0 tablet
5 180 tablet Remarks Deta 0 tablet - -
B A i 16/07/2019 03:55 PM - Altemate(C) (60 day(s))
14/10/2019 03:55 PM
| | Carvedilol 6 25mg Tablet ‘ ‘ a0 tablet | ‘ ‘ | ‘ | | ‘

Figure 5.1.4-1 Screening & Verification

Note
e Repeatstep 1 and 3 as Figure 5.1.1 section Verify Prescription before perform Alternate / Combination
Drug steps.

e User can do alternate/combination based on setting in the drug master.

e Not all drugs are allowed to do alternate/combination.

STEP 1
Click on thefutemateic) | button and select Alternate/Combination Drug as per Figure 5.1.4-1
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ALTERNATE DRUG DETAILS
i e B @ x
Location |F'HARMACY QUTPATIENT ‘ Order Detail |20 mg, OM, 181 Days ‘
Ordered Drug Code |NOEBA0411002003)0( ‘ Dosage Form |Dra\ Capsule ‘
Ordered Drug Desc |Memylphenidate HCI 20 mg LA Capsule ‘ Route |Dra\ ‘
Supply Duration 16 days Date Fram | ggyo1 /2018 o | 10| 24/01/2018 &1

§E BATCH DETAIL

1 /1 [1-3/3]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
1 | Methylphenidate HCI1 20 mg LA Capsule Oral Capsule Oral 0 FO001 30/06/2018 109 | capsule 0
capsule
2 | Methylphenidate HCI 10 mg Tablet Oral Tablet Oral 2tablet | BT771 31/08/2018 80 | tablet a2

Methylphenidate HCI 18 mg Extended-

Oral MR Tablet Oral 1tablet | BJESE5 31/05/2018 167 | tablet 16 %
release Tablet

Reason Remark

Figure 5.1.4-2 Alternate Drug Details

STEP 2

Enter the Qty per dose field for selected combination drug
STEP 3

Click on the (B) button to save record

STEP 4

Click on the button to save record as Figure 5.1.4-3 and screen will close automatically and back to
prescription screen as Figure 5.1.4-4

INFORMATION

@ INFO0679: Record has been saved successfully

O

Ok

Figure 5.1.4-3 Information Alert Message

8 PRESCRIPTION M encUsH B PROCEED To PREPARATION BTSN F=1Ed I i Full Supply I B Aliocate l o Verity ]

Drug Name Order Detail Order Qty Reserve Qty

DISDE"Q!:; Led Balance EE Drug Counselling Prev Disp Qty Extemporaneous Pr:s;r;rl;l:mr

L Methylphenidate HCI 20 |20 mg, OM, Oral, 181

=2 D
LA Capsule Days 0 150 capsule
O ma 181 capsule 0 capsule Remarks () Detail 0 capsule | Ackn
A i 2710712017 09:26 AM - |Alternate(c) (0 day(s))
24/01/2018 09:26 AM
Methylphenidate HCI 10 22 tablet
mg Tablet
Methylphenidate HCI 18
mg Extended-release 16 tablet
Tablet

Figure 5.1.4-4 Updated Prescription
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515 Hold and resume

These functions allow Pharmacist to hold medication from being prepare or dispense.
User also can resume the medication order to continue dispensing.

iy O el b Mdirse

SCREENING AND VERIFICATION

| 1 & Patient Lavel kecurd Prescriptmn”Pnnt QOriginal Prescript\on“ X
- - - - Mykad — Age 23 Years 03 Months 24 Days Gender Female MRN HKLMO00198329
a
/ - Address Phone And Email Diagnosis No known Allergies -
Height | ‘cm Wbtghf‘ ‘kg BMIBSA 00 m? ‘update‘{LaslUpdaled: ) Nationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001  Actual Vicit Date: 16/07/2019  Attending Practitioner: Visit Location: Klinik Pakar 4 (Dental) Rx No: KP40000403122
Original Prescription Serial No: eqg2w

§§ PHARMACY ACKNOWLEDGEMENT Print Queue No

Arrival Time '15/070019 03:56 | Collector Name: Relationship | Patient

# Patient Amrived  Queue Series Queue No |

53 PHARMACY ORDER

Clinic TCA 28/08/2019 [ | No. of Days: 30 Current Collection Mode Normal Collection SPUEB spyg R1 Form

Next Collection Date 2810812019 [ | Total Patient: 0 Next Collection Mode | Normal Collection v

Supply Duration ‘ 30| Days Next Collection Location, |Farmasi Klinik Pakar - Rx Filling v \
Adherence Score ‘ | MPR I:I o
5E PRESCRIPTION

B n W ENGUSH W PROCEED TO PREPARATION & Label | B Ful supply | B Alocate

Prescriber
Name

Dispense UOM

aty Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

Drug Name Order Detail Order Qty Reserve Qty

6.25 mg, BID, Oral, 3
Carvedilol 6.25mg Tablet

Months
A i 16/07/2019 03:55 PM -

14/10/2019 03:55 PM
| |Calvedilol 6.25mg Tablet| ‘ | 90 tablet | | | ‘ | | | |

90 tablet
(50 day(s))

180 tablet 0 tablet Remarks

Alternate(C),

0 tablet

Figure 5.1.5-1 Screening & Verification

Note
Repeat step 1 and 3 as Figure 5.1.1 section Verify Prescription before perform Hold Drug steps.

Hold

STEP 1
Select the drug and click on the III button to Hold order as per Figure 5.1.5-1
Note

Tick [] to select at least one drug before clicking the III button

HOLD ORDER - PHARMACIST REMARKS

N O 1T

Drug Name Reason Other Reason Remark

Mometasone Furoate 50 meg Aqueous MNasal Spray |Interventi0n v | @ ‘
Authenticity @ f

Contraindication

Drug Interaction
Inappropriate Dose
Inappropriate Drug
Inappropriate Duration
Inappropriate Frequency
Incompatibility
Intervention

Others

Patient Refused
Polypharmacy v

< >

Figure 5.1.5-2 Hold Order — Pharmacist Remarks
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STEP 2
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Drug status will change back to Acknowledged/Hold for Partial Supply prescription (Screening and Verification

screen).
e Drug status will change back to Ordered/Hold for New Order prescription (Screening and Verification screen).

e Enter the Remarks field with applicable information.

STEP 3

Click on the button to proceed Hold

CONFIRMATION

@-. CONFO085: Are wou sure to hold this drug ?

O

Cancel Yes No

Figure 5.1.5-3 Confirmation Alert Message

STEP 4
Click on the button to Hold Drug and confirmation pop up message will close automatically
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Resume

SCREENING AND VERIFICATION

| i & Patient Labsl hemrd Presription ”Pnnt Original Prescription || X
. - Mykad - Age 23 Years 03 Months 24 Days Gender Female MRN HKLM00198329
P
]/ N Address Phone And Email Diagnosis Nao known Allergies -
Height | ‘cm Weight ‘ ‘kg BMIBSA 010 m? ‘.Update‘ (Last Updated : ) Nationality | Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001  Actual Visit Date: 16/07/2019  Attending Practitioner. Visit Location: Klinik Pakar 4 (Dental) Rx No: KP40000403122
Original Prescription Serial No: eqq2w

& PHARMACY ACKNOWLEDGEMENT

H + Patient Amived  Queue Series | Nommal | v | Queue No | | Amival Time [ 16/07/2019 0356 PM | Collector Name | | Relationship | Patient - |

#F PHARMACY ORDER

\Nu, of Days: 30 Current Collection Mode Normal Collection SPUB SpuUB R1 Form

Next Collection Date 28/08/2019 [1) | Total Patient: 0 Next Collection Mode | Normal Collection v |

Clinic TCA 28/08/2019

B

Supply Duration ‘ 30|Days Next Collection Location

e —

Adherence Score

58 PRESCRIPTION

Drug Name Order Defail Order Qty Reserve Qty D's“‘";: O Balance Remarks | Drug Counselling | Prev DispQty | Extemporaneous Pr::::er
6.25 mg, BID, Oral, 3
Carvedilol 6.25mg Tablet | months 0 a0 tablet
. 180 tablet 0 tablet etal 0 tablet a Acknowledg
B A i 16/07/2018 0355 PM - Alternate(C) (60 day(s)) -
14/10/2019 03:55 PM
| |Carvedik:l 6. 25mg Tablet ‘ | 90 tablet | | | ‘ |

Figure 5.1.5-4 Screening & Verification
STEP 1

Select the drug and click on the button to select Resume as per Figure 5.1.5-4

Note
0O @
Tick 10 select at least one drug before clicking the button

HOLD ORDER - PHARMACIST REMARKS

Drug Hame Reason Other Reason Remark Action Taken

Change @

Figure 5.1.5-5 Resume Order Screen

Mometasone Furoate 50 mcg Aqueous | | tervention

Masal Spray

STEP 2
Enter information in the Action Taken field

STEP 3

Click on the button
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Note

CONFIRMATION

@-.I CONFO086: Are you sure to release this drug ?
S

®

Cancel Yes Mo

Figure 5.1.5-6 Confirmation Alert Message

STEP 4
Click on the button to release drug from hold and the Hold Order screen will close automatically

Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification
screen).

Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).
Drug status will change back to Verified (Preparation screen).

Drug status will change back to Prepared (Dispensing screen)
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6.1 Preparation

This function is used to prepare medication after it has been screened and verified. It also
allows user to print the drug label, balance medication sheet and extemporaneous worksheet.
6.1.1 Prepare

This function is used to prepare the drug before it can be dispensed to the
patient.

{ } PHARMACY INFORMATION SYSTEM
I
G Q B Home  Preparationx
El Home OUTPATIENT - PREPARATION
Patient Managemen -
Order ;ﬂanaggme nt l ¢ o Sha Al
Inventory
Adverse Drug Reaction Dispensing Location Farmasi Klinik Pakar - Rx Filling v Patient Name
Pharmacy Transaction
51 Dispensing Order Type All v MRN
Normal Mode of Services All - Order Status All -
7 Outpatient
Acknowledgement IC No/Other Identification Prescription Status All v
Screening & Original Prescription Serial No. @
Verification
Preparation Advanced Search
Disnensing@ 1 131
single Stage 1 " 10=808
Dispensing riginal urren le; I
m[:n;ﬁlt;m Q':""’: MRN = P;(e:;rf:r:iu&n Patient Name % ge"ﬁ:: S O'ﬁ?;?te: Ll?c':i’;nz cg’::'t::m CaEeagiont Order Type P'essgt"f_:""& Arrival Time: | Waiting Time:
p Release/Discard Batch ~ e Klinik Pakar 5 o
:g:,d[‘)\c::.i::si?um i R - R Noma | 230200 :f::;?;f:lf& Normal B oREss | omaZl® 06 15 a7
o e -+ et s | (0.2 3
Clinical armasi Kiinil .,
Figure 6.1.1-1 Preparation Landing Screen
STEP 1
Click on ‘Preparation’ sub menu
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type - Al Able to filter and search patient’s record
- Normal name by order type
- SPUB
- Discharge
- Referred Patient
e MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient registered
- Appointment Card | with value added services for next collection
- Email and Take
- Faxand Take
- Normal Collection
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- Others
- SMS and Take
- Telephone and
Take
- UMP
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
j Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
k Order Location Type - Al Able to filter and search patient’s record by
- Clinic order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
I Order Date from Order date from Able to filter and search patient’s record by
order date from
m Order Date To Order date to Able to filter and search patient’s record by
order date to
n Next Supply From Next supply from Able to filter and search patient’s record by
date next supply from date
o] Next Supply To Next supply to date Able to filter and search patient’s record by
next supply to date
p Queue Date Queue Date Able to patient’s record by queue date
o} Queue Series - Al Able to filter and search patient’s record by
- Normal Queue series
- Express
- Special
- Others
r Queue No Queue No Able to filter and search by Queue No
Table 6.1.1-1
STEP 2
Click on the button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
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- Current Collection Mode
- Next Collection Date

- Order Type

- Prescription Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient’s name

PREPARATION
|T & Patient Label i!e(urd Prescription ”Prmt Original Pres(nutiunHCEHF ‘T
- Mykad - Age 42 Years 04 Months 18 Days Gender Male MRN HKLM00068883
Kf Address Phane And Email Disgnosis No known Allergies -
Height |:| cm Weight |:|kg BMIBSA 00 m? h@‘ (Last Updated : ) Nafionality = Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001 Actual Visit Date: 28/06/2019 Attending Practitioner. Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFillo000403092
QOriginal Prescription Serial No: 8989

#8 PHARMACY ORDER

) — L —— R Collector Name —— —
+ Patient Arrived ~ Queue Series \ Queue Nn| ‘ Arrival Time | 28/06/2019 10:28 AM | Waiting Time |750: 5 - 22 |Axxxx XK JK | Relationship | Patient - |

Clinic TCA =) | Mo. of Days: 0 Current Collection Mode Normal Collection SPUB |spyUB R1 Form

Nexi Collection Date 28/08/2018 | | Total Patient 0 Next Collection Mode | Nermal Collection v |
Supply Duration ‘ 30| Days Next Collection Location | Farmasi Klinik Pakar - Rx Filling v | Next Dispense At | Pharmacy Counter

Adherence Score

i
#8 PRESCRIPTION n m encusH S

Worksheet | &) Worksheet

Drug Name Order Defail Order Qty Reserve Qty Dlspeg;e e Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pn'a‘zc"r‘l:er
Metformin HCI 500 mg | 1000 mg, BID, Oral, 90 [
Tablet Days 120 240 tablet
360 tablet 120 tablet Remarks Deta 0 tahlet - Verified
A i 28/06/2019 10:28 AM - Alternate 59 day(s)) |
26/09/2019 10:28 AM
Bromhexine HCI 4 mg/ 5 |4 Mg, PRN3, Oral, 90
ml Elixir Days 450 900 mi
1350 ml 450 millilitre Remarks Detai aml - Verified
A i 28/08/2019 10:28 AM - Alternate (59 day(s))

26/09/2019 10:29 AM

Figure 6.1.1-2 Preparation

STEP 4
Click on the @ button to proceed preparation

Note
Preparation screen consist of 2(two) sections:
a. Pharmacy Order

Description Remarks

Queue Series Queue series based on facility

Queue Number System will auto generate queue number. This number will be
reset on a daily basis

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Collector Name Person or patient collecting the medicine

Relationship Relationship between person collecting the medicine and the
patient

Clinic TCA To come again

Current Collection Mode Current collection mode

SPUB SPUB

Next Collection Date Next collection date

Next collection mode (Value Added To select the mode of collection

Services)

Dispense at Dispense location
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Supply Duration Drug to be supply based on ordered duration
Next Collection Location Next collection location to be collect
Adherence Score Score to be entered between 1 to 8 with max 2 decimal points
MPR Calculated for partial supply prescription only
Table 6.1.1-2
b. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber
Reserve Qty Drugs quantity to be reserve
Dispense UOM Qty Drugs dispensed in Unit of Measurement
Balance Drug balance and balance days
Remarks Prescription remarks from prescriber
Drug Counseling To view or create new medication counseling
Prev Disp Qty Previous dispensed quantity
Extemporaneous To prepare worksheet for extemporaneous
Prescriber name Doctor who prescribe the presription
Status Prescription status
Table 6.1.1-3
Note

e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.

o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red color & and once clicks, it will display the
drug interaction screen info.

e Thisicon ¥ , will display the drug information screen

Note
¢ Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve
guantity to allocate manually. Refer steps in section 6.1.2 Allocate Quantity.
Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal
value up to 2 decimal points.
e Adherence score is available in the following screen
i. Screening and verification
ii. Preparation
iii. Dispensing
iv. Single Stage
e Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
e MPR Formula:
i. To count MPR for all active drugs but display minimum MPR at prescription level.
ii. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration
Duration between previous supply start date until current date

Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e DrugA, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
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Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
Drug MPR = (30/15) x 100 = 200

O O

e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o  Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200

Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN

Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

2

CONFIRMATION

,EE;;} CONFO060: Do you want to proceed with the

preparation? @

Cancel Yes Mo

Figure 6.1.1-3 Confirmation Alert Message

STEP 5
Click on the button to confirm preparation and window will close automatically
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6.1.2 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.
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PREPARATION
|T & Patient Label he(urd PresnrimmnH:Pﬂnl Original Prescription ”t%‘ |F |T
s Mykad _— Age 42 Years 04 Months 18 Days Gender Male MRN HKLMO00068883
/f Address Phone And Email Diagnosis No known Allergies -
Height \:\ cm  Weight ‘:lkg BMIBSA 00 m? ‘@‘ (Last Updated : ) Nationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medicafion Profile | Other Appointment |

Encounter No: 0001 Actual Visit Date: 28/06/2019  Attending Practitioner: Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFill0000403092
Original Prescription Serial No: 8989

5B PHARMACY ORDER

— —— . Collector Name . Y reera—
v Patient Arrived  Queus Semes| Queue Nu| ‘ Arrival Time | 28/06/2019 10:29AM | Waiting Time | 750 : 5 22 . | Relationship | Patient v |

| No. of Days: 0 Current Collection Mode Normal Collection SPUE spug R1 Form

Clinic TCA =)
Nezxt Collection Date 28/08/2018 ?A_|Tma\ Patient: 0 Nezxt Collection Mode | Normal Caollection v |
Supply Duration ‘ 30|Day5 Next Collection Location \ Farmasi Klinik Pakar - Rx Filling v \ Next Dispense At | Pharmacy Counter - |

Adherence Score ‘ |MPR D

_ PRESCRIPTION ] | @I % - ENGLISH [T | IQ I Balance ion Sheet | & Balance Medication SheatI Label IQLauelTE Full SupplyIE Allocate I wF Prepare I

Dlspegs; tEs Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Pr:zc“r‘l:er

Drug Name Order Detail Order Qty Reserve Oty

Metformin HCI 500 mg | 1000 mg, BID, Oral, 90 1
Tablet Days 20 240 tablet )
360 tal 120 tablet Remarks Detal 0 tablet . Verified
A i 28/06/2019 10:28 AM - A (59 day(s))
26/09/2019 10:28 AM
Bromhexine HCI 4 mg/ 5 |4 M@, PRN3, Oral, 90
ml Elixir Days 450 . 900 mi e
1350 ml 450 millilitre: Remarks Detal 0 ml - Verified
A i 28/06/2019 10:29 AM - A (59 day(s))
26/09/2019 10:29 AM

Figure 6.1.2-1 Preparation

Note
Repeat step 1 and 3 as per section 6.1.1 Prepare before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty to allocate quantity (the number)

ITEM BATCH DETAILS

(@ ][ x|
Drug Code  [NO2BED1000T1001XX | Default SKU

Paracetamal 500 mg Tahlet a
Drug Name Dispense UOM |tab v |
500 mg, TDS, 7 Days, 23/09/2014 9:55 AM - P Suot
Order Detail  [30/09/2014 9:55 AM upply 7 days Date From |23x09r2m4 0 | to| 3060972014 [

Dwration

§iE BATCH DETAIL

1 i1 [1-1/1]

Batch No Expiry Date Available Qiy Allocated Gty

PA13L323 ‘ 311012017 ‘ 186644 ‘ 21 tablet ‘
Total Available Qty 126644 Total Allocated Qty

Figure 6.1.2-2 Item Batch Details

STEP 2
Change the value of Supply Duration or the UOM Qty
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Drug Code [N02BEQ1000T1001XX | Default SKU
Paracetamol 500 mg Tablet -
Drug Mame Dispense UOM |fab -
500 mg, TDS, 7 Days, 23/08/2014 9:55 AM - 2 .
Order Detail IW0W2014 9:55 AM glljf‘gt'i‘gn 7 days Date From |23x09r2014 en| t0| IN0W2014 [Y
#iE BATCH DETAIL
1 /1 [1-1/1]
Batch No Expiry Date Available Qiy UOM Oty Allocated Qty
‘ PA13L323 ‘ 31/10/2017 ‘ 186644 | 10 tablet |
Total Available Qty 126644 Total Allocated Qty

Figure 6.1.2-3 Item Batch Details

Note

Item Batch Details window consist of 2(two) sections:

a. Iltem Batch Details

Description Remarks

The value will be defaulted to the drug code selected from the
Drug Code A .

prescription list, auto display.

The value will be defaulted to the SKU selected from the
Default SKU A .

prescription list, auto display.
Drua Name The value will be defaulted to the drug name selected from the

9 prescription list, auto display.

Dispense UOM auto from generate from the drug master.

The value will be defaulted to the duration selected from the
Order Detail prescription list. Will include duration, order start and end date,

auto display.

The value will be defaulted to the duration selected from the
Supply Duration prescription list, auto display. User is allowing to change this

value.

b. Batch Details -_will list down all item batches which are related to the selected drug where expiry date is
less than 30 days from the current date.

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocated Qty Reserved quantity from the s_elected bat<_:h. Allocated quantity
cannot be more than the available quantity and order quantity.

Table 6.1.2-1

STEP 3
Click on the button to save record

Note

User may click on the button to automatically allocate the reserve quantity
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6.1.3 Drug Label and Balance Medication Sheet (BMS)

This function allow user to edit and print drug label and balance medication sheet after
allocate the reserve quantity.
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PREPARATION
‘T & Patient Label hecurd Prescription ”Prmt Originzl Prescnpuon:H:CE:‘ |F |T
Mykad - - Age 42 Years 04 Months 18 Days Gender Male MRN HKLMO00068883
; Adadress Phone And Email Diagnosis No known Allergies -
Height ‘:‘ cm  Weight ‘:‘ kg BMIBSA 000 m? |Llpd_ata| (Last Updated : ) Nationality | Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medicafion Profile | Other Appointment |

Encounter No: 0001 Actual Visit Date: 28/06/2019  Attending Practitioner. Visit Location. Farmasi Klinik Pakar - Rx Filling Rx No. FKPFillo000403092
Qriginal Prescription Serial No: 8989

§E PHARMACY ORDER

—_— —_— - Collector Name F——
 Patient Arrived Queuesenes\ Queue No| | Adival Time (28062019 10:29 AM | Waiting Time 7505 22 [ m— Relationship | Patient v |

Clinic TCA B \Nu. of Days: 0 Current Collection Mode Normal Collection SPUB SpUB R1 Form

o

Next Collection Date 28/08/2019 1 \Tula\ Patient. 0 Next Collection Mode | Normal Callection v ‘
Supply Duration ‘ 30| Days Next Collection Location | Farmasi Klinik Pakar - Rx Filing v \ Next ) QAL | Pharmacy Counter -
Adherence Score ‘ | MPR : o

E& PRESCRIPTION v | R=V(EREE] Invoice | Worksheet Qw:\m.e.neet

Dispense UOM

Drug Name Order Detail Order Qty Reserve Qty aty

Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

Metformin HCI 500 mg | 1000 mg, BID, Oral, 90

Tablet Days 120 240 tablet
360 iablet 120 iablet Remarks Deta Otablet - Verified
A i 28/06/2019 10:28 AM - e (59 day(s))

26/09/2019 10:28 AM

Bromhexine HCI 4 mg/ 5 ‘E”"ﬂv PRN3, Oral, 80

ml Elixir ay's 450 900 mi
1350 mi 450 millilitre Remarks Deta Oml - Verified
6 i 28/06/2019 10:28 AM - Alternate (59 day(s))

26/09/2019 10:29 AM

Figure 6.1.3-1 Preparation
STEP 1

. ]

Click on the Label J button to print drug label

Note
e Repeat step 1 and 3 as per section 6.1.1 Prepare before performs Drug Label steps.

. a. _ L & Label | | & Balance Medication Sheet
o All the button with the . icon is for direct printing such as . and

[Q Worksheet]

o All the button without the Q icon is for preview, edit then print process such as ,

I Balance Medication Sheet l , [Woxksheet] and [ Label ]
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DRUG LABEL

Preview || @&
Se\el:‘tAH! 2 )
Drug Name Levothyroxine Sodium 100 mcg Tablet Print In Local Language
Dose 1112 tablet 17112 biji
Dosage Form ‘Oral Tablet
Frequency In the morning Setiap pagi
Duration 30 Days 30 Hari
Administration Instruction Take BEFORE food Sila ambil ubat SEBELUM makan
Indication Hypothyroid Hypothyroid
Cautionary Should take with plenty of water Perlu diambil dengan air yang banyak
Special Instruction Take consistently at the same time everyday Ambil ubat pada waktu yang sama setiap hari
Expire Date 30/04/2019 Price 1.00
Batch No ME2532 No of Label To Print 1
Supply Start Date 09/01/2018
Supply End Date 08/02/2018
Figure 6.1.3-2 Drug Label
STEP 2

Click on the / button to preview Drug Label

Note
e User able to select All drug label or selected drug only.
e Untick on Print in Local Language check box to print label in English (default is in Malay).
e Enter No of Label to Print.
¢ Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.
e Enhancement on drug label
o To put ‘dose’ and ‘frequency’ in one line.
o ‘Route’ to move in 2nd line.
o Line to reduce (make it more thin/grey color)
o

Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font

for dose and frequency.
Remain background color as white for all information for all labels.
o Combine Special Instruction and Cautionary into 1 column

e}

HOSPITAL KULIM (Tel: 044272733)

00068883 Farmasi Klinik Pakar - Rx TTHHOOETIT

(Metformin HCI 500mg Tablet
Telan 2 biji 2 kali sehari

=ila ambil ubat SELEPAS makan

Telan ubat. Jangan kunyah/hancurkan ubat. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

Kencing manis
PRADGMD9-28/07/18 [30 hari] 120 biji RM14.40
UBAT TERKAWAL JAUHI DARIPADA KaNAR-FANAK TANTIA019 04:47 PM

Figure 6.1.3-3 Print Drug Label

Drug label will display:
a) Facility name
b) Patient name
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C) MRN no
d) Identification Number
€) Visit Location
f) Date and Time
g) Indication
h) Administration Instruction
i) Cautionary advice
j) Special instruction
k) Name of drug
[) Dose
m) Dosage Form
n) Frequency
0) Duration
p) Batch No - from the selected batch information
q) Price - from the selected drug price, however user is allowed to change the value
r) Expiry date
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Balance Medication Sheet

PREPARATION
[ &) Patient Label  Record Prescription| print Griginal prescripﬁanllcEHF\T
m—— Mykad e Age 42 Years 04 Months 18 Days Gendsr Male MRN HKLMO00688383
; Address Phone And Email Diagnosis No known Aliergies -
Height \:\cm Weight |:|kg BMUBSA 00 m? \LM\ (Last Updated : ) Nationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0001 Actual Visit Date: 28/06/2019  Attending Practitioner: Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFillo000403092
Original Prescription Serial No: 8989

5§ PHARMACY ORDER

Caollector Name

Relationship | Patient v |

Queve No| Arrival Time (28/06/2019 10:29 Al | Waiting Time

< Patient Arived  Queue Series

Clinic TCA ?\No. of Days: 0 Current Collection Mode Normal Collection SPUB spUB R1 Form

| Normal Collection

Next Collection Date 28/08/2019 \Tola\ Patient: 0 Next Collection Mode
ik Pakar - Rx Filing v | Next Dispense At | Pharmacy Counter - |

Supply Duration | 30|Days Next Collection Location

Adherence Score | | MPR :

¥ PRESCRIPTION

Reserve Qty D's"Egs; T Balance Remarks | Drug Counsell Prev Disp Qty
Metformin HCI 500 mg | 1000 mg, BID, Oral, 90
Tablet Days 120 240 tablet
; 360 tablet 120 iablet Remarks 0 tablet - Verified
A i 28/06/2019 10:28 AM - Alternate (59 day(s))
26/09/2019 10:28 AM
Bromhexing HCI 4 mg/ 5 |4 M@, PRN3, Oral, 90
ml Elixir Days 450 900 mi
; 1350 mi 450 millilitre Remarks oml — Verified
A i 28/06/2019 10:29 AM - et (59 day(s))
26/09/2019 10:29 AM

Figure 6.1.3-4 Print Balance Medication Sheet

STEP 1
Click on the e Mo St button to preview the Balance Medication Sheet as per Figure 6.1.3-5
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ICE MEDICATION SHEET (BMS)

balMedicationSheet_Report.pdf

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KULIM
BALANCE MEDICATION SHEET
No Preskripsi : FKPFillD000403092 (8989) Tarikh Preskripsi - 28/06/2019

Nama I — No K/P D — -
Umur 42 Years 04 Months 18 Days  11/03/1977 MRN : HKLM00068883

Lok £ Famasi Kink Paar - Rx Filing NEREN T Enmem

Alahan Berat
BMIBSA /
Diagnosis : Dipreskrib oleh ! — -
Temujaniji Klinik

Maklumat Preskripsi Maklumat

Kuantiti | Tarikh: TCA| 2mowz0ia [ Tarikh: Tarikh:
Ubat | Kuantit F D | Kuantiti| Baki Kuantiti
360 tablet [ 120

Nama Ubat Maklumat Dos

Metformin HCI 500 mg Tablet
HCI 4 mg/5 ml Elixir 4 mg, TDS PRN, 90 Days, Oral 1350 ml 450

7000 mg, B0 (twice dally] , 80 Days,
Oral

Figure 6.1.3-5 Print Balance Medication Sheet

STEP 2
Click on the button to print the sheet
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6.1.4 Extemporaneous — By Patient

This function allow user to generate worksheet and print Ingredient label prepared by
patient based on drugs setup.

PREPARATION
‘ z &8 Patient Label hecurd Prescription HPHnt Originzl PresmulionHCPf&H | X
— — Mykad - — Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
-
K Address Phone And Email Diagnosis No known Allergies -
Height ‘ ‘cm Weight | ‘kg BMI/BSA 010 m? |Update.‘ (Last Updated : ) WNationalify - Warganegara
Upload Photo :
Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0002 Actual Visit Date: 26/06/2019  Aftending Practitioner: Vigit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089

Original Prescription Serial No: 4534

5B PHARMACY ORDER

~ Patient Arrived  Queue Series | Queue No ‘1211 | Arrival Time |’26msj2uwg 1216 PM \ Waiting Time

Collecior Name

R ip | Patient v

Clinic TCA | \Nu. of Days: 0 Current Collection Mode Normal Collection SPUB spuB R1 Form
&)

Next Collection Date Nesxt Collection Mode | Normal Collection v |

30|Days Next Collection Location \ Farmasi Klinik Pakar - Rx Filing « \ Next Dispense At \ Pharmacy Counter v
S —

PRESCRIPTION n ENGLISH IR ication Sheet | {&) Balance Medication Sheet | Label [ Fuil Suppy | B Allocate

Supply Duration |

Adherence Score

Drug Name Order Detail OrderQty | Reserve Qty Dis"eg:; e Prescriber

Balance Remarks | Drug Counselling | Prev DispQty | Extemporaneous Name

Frusemide 40 mg A 40 mg, OM, Oral, 2
Tablet Months G0 tablet 3

60 tablet 0 0 tablet Remarks Detail 0 tabl Detail - - Verified
" 26/06/2018 12:16 PM - (26 day(s))

A i 25/08/2019 12:16 PM

Figure 6.1.4-1 Preparation

Note
Repeat step 1 and 3 as section 6.1.1 Prepare and performs Extemporaneous as below.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.3.4-2

EXTEMPORANEOQUS
z' e Print Ingredient Label ||Generate Workshest | B | O |
Preparation Done By Pharmacist '® Patient
—
Preparation Name |Frusemide 10mg/1ml Oral Liquid{Syrup) 2 |2(3) Concenfrafion ‘ 10||mg |.'m\
Dosage 4 mi
Itermn Item Name Quantity UOM
Active Ingredient Frusemide 40 mg Tablet 25 tablet
Vehicle Syrup BP 100] | mi v |
Storage Condition and Procedures in Local Language
Refrigerate —
Storage Condition Amber botile Expiry | 14| Days
2
References Formulation Remarks
P

Frocedures(Preparation
by Pharmacist)

=

. 1. Ambil 1 biji Frusemide 40 mg Tablet. o

Procedures(Preparation | anourkan Frusemice 40 mg Tablet =
Ryjtatient] 3. Tambah 4 ml Syrup BP. P
Preparation Remarks

2

Figure 6.1.4-2 Freshly Prepared
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STEP 2
Click on ‘Patient’ radio button
Note
Freshly prepare screen will be displayed:
a) Active Ingredient
b) Vehicle
¢) Quantity
d) UOM
e) Storage Condition
f) Expiry day
g) Reference
h) Procedures (Preparation by Pharmacist)
i) Procedures (Preparation by Patient)
j) Formulation Remarks
k) Preparation Remarks
I) Allinformation will be auto capture from the selected drug information

STEP 3
Select Preparation Name from drop down box

Note

e Concentration, dosage, Quantity, Storage Condition, Vehicle, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.

e Able to select Storage Condition and Procedures in Local Language.
e Able to change Vehicle UOM if applicable.

¢ Able to change Expiry duration.

e Procedures/Preparation by Pharmacist is editable.

L]

If there is Additional item, enter the value appropriately (may refer to Procedures)
STEP 4

Click on the . B l button to save record. Screen will return to the Preparation screen

PREPARATION

| z & patient Label he(urd Pres(riutmnHPﬂnt Original PreE(r\pﬁonHCPﬁtH B | X
- Mykad — Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
8
'/ Address Phone And Email Diagnosis No known Allergies -
Height | |cm Weight ‘ ‘kg BMIBSA 00 m? |Updake| (Last Updated : ) Nationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No- 0002 Actual Visit Date: 26/06/2019 Attending Practitioner: Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089
QOriginal Prescription Serial No: 4534

#§ PHARMACY ORDER
oy R S — . Collector Name .
/| Patient Amived ~ Queue Series \ Queue No |1211 | Arrival Time | 26/06/2018 12:16 PM | Waiting T\me ‘ . 7| Relationship | Patient v |

Clinic TCA [ | No_of Days: 0 Current Collection Mode Normal Collection SPUB SpUB R1 Form

Mext Collection Date mfl| Next Collection Mode | Normal Callection v |
Supply Duration ‘ 30| Days Next Collection Location | Farmasi Klinik Pakar - Rx Filing v | Next ) AL | Pharmacy Counter v
Adherence Score ‘ | MPR I:I e

#2 PRESCRIPTION n [ W=YCMEST invoice | worksneet | @ Worksheet | Balance Medication Sheet

Prescriber
Name

Drug Name Order Detail Order Qty Reserve Qty

DISDE(II}S‘;! Dol Balance Remarks | Drug Counselling | Prev DispQty | Extemporaneous

40 mg, OM, Oral, 2
Months
26/06/2019 12:16 PM -
25/08/2019 12:16 PM

Frusemide 40 mg
Tablet

A i

60 tablet
(26 day(s))

60 tablet 0 tablet Remarks Deta

Verified

0 tablet Deia

Figure 6.1.4-3 Preparation

STEP 5
Click on the button to print label
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DRUG u.o

lzl Preview || &

Administration Instruction
Indication

Cautionary

Special Instruction

Expire Date

Batch Mo.

Supply Start Date

Supply End Date

May be taken BEFORE OR AFTER food

Folic acid supplement

Take consistently atthe same time everyday

| 30/0312018 | Price

|1EB31 No of Label To Print
| 2510112018 |

| 2010112018 |

elect Al
Drug Mame Folic Acid 1mg/iml Oral Liquid Print In Local Language
Dose 5ML
Dosage Form ‘Oral Tablet
Frequency Daily 1 Kali Sehari
Duration 4 Days 4 Hari

Boleh diambil SEBELUM ATAU SELEPAS makan

Vitamin tambahan

Ambil ubat pada waktu yang sama setiap hari
1.00
1

STEP 6

drugLabel pdf

STEP 7

Figure 6.1.4-4 Label to be printed

Click on the Pre¥iew | pytton to preview the label

HOSPITAL KULIM (Tel: 044272733}

0068553 Kiinik Pakar § (Orthapedic &
Frusemide 10mg/1ml Oral Liquid
Telan 4 ML Setiap pagi

leh diambll SEBELUM ATAU SELEPAS makan
lambil dos ubat mengikut arahan ahli farmasi anda. Jangan berhenti
lambil ubat i tanpa nasihat doktor.
[Tekanan Darah Tinggi EXP-14108/2019
1/07/19-25/08/10 |25 hari] 100 ml RM2.50,
JBAT TERKAWAL _JAUHI DARIPADA KANAK-KANAK 310772019 08:28 AM|

HOSPITAL KULIM (Tel: 044272733)

Cara Penyediaan:

1. Ambil 1 biji_Frusemide 40 mg Tablet.
2. Hancurkan Frusemide 40 mg Tablet.
3. Tambah 4 mi Syrup BP.

6. Buat bancuhan baru setiap pengambilan ubat.

JBAT TERKAWAL _JAUHI DARIPADA KANAK-KANAK 31072015 0828 AW

Figure 6.1.4-5 Label

Click the E button to print the label
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pharmacist.
PREPARATION
| z & Patient Label hecurd Prescption HFrmt Original PrescnpuonHCMH B ‘ X
NX XXX XXX Mykad 751126075188 Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
2 - - -
/ AOOress Phone Anu cinan Diagnosis No known Allergies -
Height | |em  weight | |ko BMiBSA 000 m* ‘.Update“ (Last Updated : ) Nationality : Warganegara
Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No- 0002 Actual Visit Date: 26/06/2019 Attending Practitioner: Vigit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) R:x No: KP50000403089

Original Prescription Serial No: 4534

#8 PHARMACY ORDER

T | I Collector Name
~ Patient Amived  Queue Series | QueeMofi211 | Amival Time[ 2608720191216 P | Waiting Tlme“ oo
Clinic TCA [ | No. of Days: 0 Current Collection Mode: Normal Collection SPUEB 5pUB R1 Form

| Patient - |

&
x

Next Collection Date 2| Next Collection Mode | Mormal Collection v |
Supply Duration | 30| Days Next Collection Location | Farmasi Kiinik Pakar - Rx Filing ¥ | Next Dispense At | Pharmacy Counter -

e —

Adherence Score |
& PRESCRIPTION nn {_R=NCEERY Invoice | Worksheet | &) Workshest | Balance Medication Sheet | g Balance Medication Shest | Label | @@ Label | [ Full Supply | B Alocate | wé

Drug Name Order Detail Order Qty Reserve Qty Name

Frusemide 40 mg Ay :ﬂ“ "“t!,"' OM, Oral, 2 B
onths ablel
abled 50 tablet 25 tablet Remarks Deta 0tablet 4 Detail DRNORITA | e rieq
A i 26/05/2018 12:16 PM - (1 day(s)) 1 . .
25/08/2019 12:16 PM

3

Dlspe(l;s; L Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous FIEEETEE

Figure 6.1.5-1 Preparation screen
Note

Repeat step 1 and 3 as per section 6.1.1 Prepare and performs Extemporaneous by Pharmacist steps.

STEP 1
Click on the Extemporaneous checkbox or the Detail link and system will display extemporaneous screen as
Figure 6.1.5-2

Note
If extemporaneous is based on previous patient’s extemporaneous, then there is an edit button. If this is a new

extemporaneous, then there is no edit button
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EXTEMPORANEOUS o

| f /.-..\ Print Ingredient Label |Generate Workshest | B | 0 | X
Preparation Done By @ ® Pharmacist Patient ‘Worksheet 1D | |

I
Freparation Name |Frusemide 10mg/1ml Oral Liquid{Syrup) 2 |2( 3 ) Concenfrafion | 10||mg |.fml

e

Dosage 4| ml
Item Item Name Quantity UOM
Active Ingredient Frusemide 40 mg Tablet 25 tablet
Vehicle Syrup BP 100 | mi v |
Storage Condition and Procedures in Local Language
Refrigerate I
Storage Condition Amber bottle Expiry | 14| Days
A

References Formulation Remarks

1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with distilled water until a smooth paste is formed. -
3. Add more distilled water fo the paste until a liguid is formed and transfer the liquid info the container.

Procedures{Preparation
by Pharmacist)

Procedures(Preparation
by Patient)

Preparation Remarks

Figure 6.1.5-2 Extemporaneous screen

Note
Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle
c) Quantity
d) UOM

e) Storage Condition
f) Expiry day

0) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

) Formulation Remarks

k) Preparation Remarks

) All information will be auto capture from the selected drug information
STEP 2

Click on ‘Pharmacist’ radio button

STEP 3
Select Preparation Name from drop down box

Note
e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieve from Master Setup.
e Able to select Storage Condition and Procedures in Local Language.
e Allow to change Vehicle UOM if applicable.

STEP 4
Click on the [E] button to save record

Note
If the screen returned to Preparation screen, click again the Details link
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EXTEMPORANEOUS e

Formulation Remarks

| f Print Ingredient Label |Generate WOrksheetH , | m | o | X
Freparation Done By Pharmacist Fatient ‘Waorksheet ID |19-0?-0002 |
Freparation Name | Frusemide 10mg/1ml Oral Liguid{Syrup) | pol |2 Concenfration | 10||mg |.fml
Dosage 4| ml

Item ltem Name Quantity UoMm
Active Ingredient Frusemide 40 mg Tablet 25 tablet
Vehicle Syrup BP 100 [mi |v]

Storage Condition and Procedures in Local Language
Refrigerate
Storage Condition Amber bottle Expiry Days
P

References

1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with distilled water until 2 smooth paste is formed.
3. Add more distilled water to the paste until a liguid is formed and transfer the liquid into the container.

FProcedures{Preparation
by Pharmacist)

Procedures(Preparation
by Patient)

Freparation Remarks

Figure 6.1.5-3 Extemporaneous screen

STEP 5

Click on the ’ Generate Worksheet

button to view the extemporaneous worksheet

Note
Generate Worksheet ]

will only be enabled when the record has been saved

EXTEMPORANEOUS WORKSHEET

+  Automatic Zoom *

EXTEMPORANEOUS WORKSHEET
MINISTRY OF HEALTH
Hosplial Mif

Date of preparation

28112018

Worksheet Id:  13-01-0015

MRN

ID No

Order Location
order Date

HMIRIDN247500

5LODE DONOR ROOM
250112018

Rx. Ho.
Ordered By

BOROO00SEET3S

Ho | ROA

Praparation Hame | Dose [ Totsl Doss

aterial Unsd

Volumeiaty

Item Name Roquired

Explry Dats

Follc Acia 5 mg Tabiet

4tamet

zanez0ne

Folis Ack 1Mo/ Orai
LIguIB(SyTug) omg (20 mi
Exoiy Dot Synep 3R
300372013

Raspbany essence

Final

Dam: 2am112018 Da 2am12018

Figure 6.1.5-4 Extemporaneous Worksheet

STEP 6
Click on the E button to print the worksheet

Note

o Refer Figure 3.3.5-4 for the Extemporaneous Worksheet by Pharmacist sample.
¢ Able to print Worksheet to prepare drug for patient.

e Extemporaneous Worksheet will be displayed:
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a) Worksheet name

b) Ministry of Health

¢) Hospital name

d) Date of preparation — auto display current date

e) Worksheet ID — auto generated by the system

f)  MRN — auto display patient medical record number

g) Name — auto display from patient details

h) ID No - auto display from patient details

i) Rx No — auto display from order details

j) Order Location — auto capture from order details

k) Ordered by — auto capture from order details

[) Order Date — auto capture from order details

m) Duration — auto capture from order details

n) ROA - route of administration code of the drug

0) Drug Name — auto capture from order details

p) Dose required - auto-capture from order details

g) Volume required — allocated quantity of materials

r)  Batch no, expiry date & manufacturer — auto capture from allocated batch of materials
s) Instruction — based on defined instruction in Drug Master for compounding
t) Storage — as defined in Drug Master
u) No. of preparation — as determined in preparation screen
v) Reference — from drug master
w) Worksheet generated by — auto capture form login name of person who generates the worksheet
X)  Worksheet & label checked by
y) Prepared by
z) Final Product Checked by

e User has option to print Labels and Worksheet by clicking on the Printer button.
e Once the status is updated to Prepared, the worksheet may no longer be edited.
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7.1 Dispensing

User Manual — Outpatient Pharmacy
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This function will allow the user to dispense medication to the patient after it was prepared.

7.1.1 Dispense

This function is used to dispense the drug(s) to the patient.

PHARMACY INFORMATION SYSTEM

p Release/Discard Batch
p Medication Return
b Re-Dispensing

1

Original

- ueue
Prescription @

Series

Queue,

} Methadone Dispensing No MRN = Patient Name + +| Order Date Time:

Location

HOSPITAL KULIM Logout
Inventory “ Home  FPreparztionx  Dispensing
Adverse Drug Reaction
2 Pharmacy Transaction 'OUTPATIENT - DISPENSING
Dispensing — o im0 Count
Normal | z | o Show All ispensing Counter | 5 -
& Outpatient
Acknowledgement Dispensing Location Farmasi Klinik Pakar - Rx Filling v Patient Mame
Screening & Order Type Al - MRN
Verification
Preparation Mode of Services All v Order Status All =
Dispensing IC No/Qther Identification Prescription Status All -
Single Stage
Dispensing Qriginal Prescription Serial No.
VA_S Advanced Search
Inpatient

Current

e . | Collections| OrderType | PSPPI | oG Status Arrival Times | Waiting Times

p Methadone Patient e~ (=50
etails . F i Kiinik
i ) SPUB Patient List e e E:%E;jmmm seue ProcRESS el LR
CDR inik Pakar 5 R
C,‘HR,::,iophmmmmam 127 |HLMOO0SE | oy I o Pt it FsgREE e l4g4as: 30
Manufacturing = Farmasi Kinik o
Figure 7.1.1-1 Dispensing Landing Screen
STEP 1
Click on ‘Dispensing’ sub menu
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Able to view all patient record

Dispensing location. (It
will list down all active
location)

Dispensing Location

Able to filter and search patient’s record by
dispensing location

Patient Name Name of patient

Able to filter and search by patient’'s name

-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP

-Others

Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
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Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
- Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 7.1.1-1
STEP 2

Click on the button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No

- MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Order Type

- Prescription Status
- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient and patient detail information will be shown as per Figure 7.1.1-1
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i & Patient Label | Record Prescription Megication Counseling MTAC Order |Print ariginal prescription | cpa|| B | 3¢
e Mykad - — Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
a
/ . Address Phone And Email Diagnosis No known Allergies -
Height | |cm Wetgm‘ ‘kg BMIBSA 010 m? |Update|(LastUpdated: ) WNationality - Warganegara

Upload Photo

Lab Parameter | Counseliing History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
Encounter No: 0002 Actual Visit Date: 26/06/2019  Atiending Practitioner: Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089
Qriginal Prescription Serial No: 4534

5§ PHARMACY ORDER

‘Co\lectorName‘ e |Relation5hip\Peuem v |

¢ Patient Arrived Queue Series | Normal | v |aueveNo[1211 | Arival Time  26/08/2019 12.16 PM | Waiting Time 337 45 -1

Clinic TCA 2| No_of Days: 0 Current Collection Mods Normal Gollection SPUB|spUB R1 Form

Next Collection Date 10/08/2019 ? ‘Tﬂta\ Patient: 1 Next Collection Mode | Normal Collection A ‘ Next Collection Location | Farmasi Klinik Pakar - Rx Filling
Next Dispense At | Pharmacy Counter v | 4

Patient Called

Dispense At | Pharmacy Counter v |
—_— Remarks

Dispense Method | Normal Collection v |

Drug Counselling Required? Adherence Score | |MF'R

‘Witness By | |

§& PRESCRIPTION

Drug Name Order Detail Order Qty Reserve Qty DISDE{;: L Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneo Pn’a‘sac"r::er

40 mg, OM, Oral, 2
Months
26/06/2019 12:16 PM -
25/08/2019 12:16 PM

Frusemide 40 mg
Tablet

A i

35 tablet
(1 day(s))

Prepared

G0 tablet 25 25 tablet Remarks Detai 0 tablet

| Detail ‘ -

Figure 7.1.1-2 Dispensing

STEP 4
Click on the

button

STEP 5
Click on the | € Dispense | 1101 1o dispense

CONFIRMATION

- _-f @

: Cancel || Yes Mo

Figure 7.1.1-3 Confirmation Alert Message

STEP 6

Click on the button to confirm

Note

e Once the L.=2R.IEEE
ticked. Patient Called

=i button is clicked, waiting time will automatically stop and the Patient Called checkbox is

e To close/complete medication, select the checkbox|3

drug is considered as full supply.
| Medication Counselling | 1, 110 added at Dispensing screen and Single Stage screen as per Figure 7.1.1-2. Once
click on the button, Medication Counselling Order screen will appear.

then click on the @ Dispense | button. The selected
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MTAC Order

e A notification icon
screens. User will be able to view past Remarks (with timestamp & NAME OF PERSON making remark),
including the doctor’s remark as per Figure 7.1.1-4

button added at Dispensing screen and Single Stage screen as per Figure 7.1.1-2. Once click

on the button, MTAC Order screen will appear.

|’ REMa™S in the Remarks column is display if there are past Remarks in all dispensing

Prescriber Remark

PHARMACIST REMARK

Ble|x|

®

Order Stage

Doctor Remark at Order Stage

Pharmacist Remark

Verification Stage

DRUG REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, GLYCINE 45 MG TABLET)

‘

Prescriber Remark Prescriber Name Stari Date End Date Pharmacist Remark Stage Rx
‘ Doctor Remark at Order Stage ‘ - | 26/07/2017 | 2800712017 Pharmacist Remark at Screening Siage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

* Drug authorisation is required. Please enter remarks to proceed with verification

7.1.1-5

Figure 7.1.1-4 Pharmacist Remark Screen

e Previous Pharmacist Remarks inside Additional Info links at Medication Profile is displayed as per Figure

Drug Name

Prescriber Remark

PHARMACIST REMARKS

l\

Telmisartan 40 mg Tablet

|40 mg, OD, 3 Months, 21/09/2017 01:23:19 PM - 2012/2017
01:23:19 PM

‘ Order Detail

Order Stage

DRUG REMARKS HISTORY

| Phamacist Remark at Dispensing Stage Dispensing ‘ AZED001080995

Pharmacist Remark

1 /1

¥E INTERVENTION REASON HISTORY LISTING

Date Time

Intervention Reason Remarks Updated By

Figure 7.1.1-5 Previous Pharmacist Remark Screen
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7.1.2 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.

‘ z & Patient Label hecurd Pres:riptmnHMedlcat\un Cuuﬂselhng”MTAC OrderHPrmt Qriginal PrEschﬁonHCPﬁiH B | X
- - Mykad - Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
o
f _ Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |kg BMUBSA 010 m? [jpgare| (LastUpdated; ) Mt Wargamsgi

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medication Profile | Other Appeiniment |

Encounter Mo: 0002  Actual Visit Date: 26/06/2019  Attending Practitioner. Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) R No: KP50000403089
Qriginal Prescription Serial No: 4534

§2 PHARMACY ORDER

# Patient Arived Queus Series Normal [ v |aueve o211 | Amival Time | 26/08/2012 12:15 PM | Waiting Time (837451 | Collector Name |« . | Retationship | Patient v

Clinic TCA @ i | No. of Days: 0 Current Collection Mode Normal Collection SPUEB spyg R1 Form
Next Collection Dale 100082019 [ | Total Patient. Nexi Collection Mode | Normal Collection v | @ Next Collection Location | Farmasi Klinik Pakar - Rx Filing « \* 5)
J
J

O)

Next Dispense At | Pharmacy Counter
o
Dispense At | Pharmacy Counter Queue No. Called Time I:I
—_——————————————— Remarks
Dispense Method | Normal Collection v | P Patient Called
‘Witness By | | Drug Counselling Required? Adherence Score | | MPR :

8 PRESCRIPTION | W=UERER] invoice | (@) Release/Discard | Worksheet | @) Worksheet | Balance Medication Sheet | @@ Balance Medication Shest | Label | @@ Label | @& Dispense

Drug Name Order Detail Order Qty Reserve Qty DISDE(I‘I;;‘, uom Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneo) Pr:icr:::er

40 mg, OM, Oral, 2

Frusemide 40 mg By
Tablet Months b5 tablet .
B0 tablet 25 25 tablet Remarks Detal 0 tablet + Detail - Prepared
A i 26/06/2019 12:18 PM - 1 day(s))
z 25/08/2018 12:16 PM

Figure 7.1.2-1 Dispensing

Note
Repeat step 1 and 3 as Section 7.1.1 Patient Called before performs dispense and next collection record steps.

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note
This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other

date. This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3
Select the Dispense at from the drop down:

Pharmacy Counter
- Drive Through Counter

Note
¢ The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.

e Changes on the Next Collection Date will not affect the Clinic TCA date. Total patient is the number of
patients scheduled to come on the selected date.
STEP 4

Select the Next Collection Mode (Value Added Services) from the drop down:
- SMS and Take
- Faxand Take
- Email and Take
- Appointment Card
- _UMP
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- Telephone and Take
- Others

- Normal Collection

STEP 5
Select the Next Collection Location from the drop down

Note

SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection mode
is not required to be filled in.

e Balance Days is shown at the Balance column. Eg. 83 tablets (9 days)
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7.1.3 Hold / Resume
This function allows user to record any error during counter check at dispensing stage.
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‘ z & Patient Label hecurd Pres:riptmnHMedlcat\un Cuuﬂselhng”MTAC OrderHPrmt Qriginal PrescﬂpiionHCPdH B | X
- - Mykad — Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
o
/ _ Address Phone And Email Diagnosis No known Allergies -

Height | |cm Wetghf‘ ‘kg BMIBSA 00 m* |Updat9|(LastUpdaled: ) WNationality - Warganegara

Upload Photo

Lab Parameter | Counselling History | MTAC History | Demeagraphic | Pharmacist Notes | Medicatien Profile | Other Appeiniment |

Encounter Mo: 0002  Actual Visit Date: 26/06/2019  Attending Practitioner. Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) R No: KP50000403089
Qriginal Prescription Serial No: 4534

¥ PHARMACY ORDER

¢ Pafient Arrived Queus Series [Normal | v |Qusue No[1211 | Arival Time| 26/08/2012 1216 PM | Waiting Time (837 45 :1 | Colector Name ... - | Retationship | Patient v |

Clinic TCA fn | No. of Days: 0 Current Collection Mode Normal Collection SPUB |spyg R1 Form

Next Collection Date 10/08/2019 1) | Total Patient. 1 Next Collection Mode | Mormal Caollection > | Nexi Collection Location | Farmasi Kiinik Pakar - Rx Filing v |

Next Dispense At | Pharmacy Counter - |

Dispense At | Pharmacy Counter v | Queue No. Called Time I:I
—_— Remarks

Dispense Method | Normal Collection v | p Patient Called

‘Witness By | | Drug Counselling Required? Adherence Score | | MPR :

58 PRESCRIPTION Worksheet | g=h Worksheet
_ Dispense UOM _ _

Drug Name Order Detail Order Qty Reserve Qty aty Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneo|
Frusemide 40 mg Ay 40 mg, OM, Oral, 2
Tablet Months 35 tablet

B0 tablet 25 tablet eta 0 tablet # Detail - o Prepared

A - 26/06/2019 12:16 PM - (1 day(s))

z 25/08/2018 12:16 PM

»

Figure 7.1.3-1 Dispensing screen

Note
Repeat step 1 and 3 as in Section 4.4.1 Patient Called as per Figure 7.1.1-1 before performs Hold / Resume steps.

Hold

STEP 1

il
Select the drug o and click on the button as per Figure 7.1.3-1

COUNTERCHECK

e Error Factor | B Hold” .4

Drug Name Correction Required

Frusemide 40 mg Tablet ‘| 4| ‘ “ — |
~ Intervention 3 . .

1 i1 Mot Filled

Wrong Drug Filled
Wrong Patient Label

__Wrong Quantity Filled E
Wrong Strength Filled

e

Figure 7.1.3-2 Hold Order — Countercheck

STEP 2
Select from the Hold Reason drop down:
- Intervention
- Not Filled
- Wrong Drug Filled
- Wrong Label Information
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- Wrong Patient Label
- Wrong Quantity Filled
- Wrong Strength Filled

STEP 3

Click on the button to proceed Hold

CONFIRMATION

,E';'fal CONFO085: Are you sure to hold this drug ?
>

o | @

Cancel Yes Mo

Figure 7.1.3-3 Confirmation Alert Message

STEP 4
Click on the button to Hold the drug and confirmation pop up message will close automatically

Note
e Drug status will change to Prepared/Hold (Dispensing screen).

STEP 5

Click on the |E”°'ﬂ| button to record the error factor.

Note
e Once hold the drug user able to record error factor as shown in Figure 7.1.3-4

ERROR FACTOR

v (6) 80 x
1 i

[1-1/1]1

Factor

Dateof _| Hold recorded

Arrangement of
product
1 Wrong Drug Filled 31/07/2019 10:50:56 AM Yes No Assistant Pharmacist Yes No Yes No

Type oferor % LA

Environment

. B . Peak hour % Personnel Involved = s Distraction & Physical Product Human Factor
Detection time

Cramped Area Colour Careless
Assistant Pharmacist Disorganized Other

Trainee
Pharmacist

Fatigue

Humid Shape Inexperience
Lighting Similar Product Other

Noise FIEEETE Personal Problem
Other

Provision Registered
Pharmacist

Stress

Figure 7.1.3-4 Error Factor

CONFIRMATION

@ CONFO002: Are you sure you want to save?
@

|Cancel || fes || Mo

Figure 7.1.3-5 Alert Message
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INFORMATION

@ IMFO0679: Record has been saved successiully

I

OK

Figure 7.1.3-6 Alert Message

STEP 6

Click on the | B button to save the error factor.

Note
¢ Confirmation alert message will appear as shown in Figure 7.1.3-5. Click on "= |putton to proceed.

e Click 9K as shown in Figure 7.1.3-6.

Resume
‘ i & Patient Label hecord Prescription ”Med\catiun Counselling ”MTAC Order”Print Originzl PrescﬂplionHCPfOH B | X
- - - - Mykad — Age 43 Years 08 Months 05 Days Gender Female MRN HKLMOD068553
o
f . Address Phone And Email Diagnosis No known Allergies -
Height ‘ ‘cm Weight | |kg BMIVBSA 010 m? ‘.Updatel (Last Updated : ) WNafionalify - Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0002 Actual Visit Date: 26/06/2019 Attending Practitioner: Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089
Qriginal Prescription Serial No: 4534

Next Collection Date 10082019 () \Tulal Patient: 1 Nesxt Collection Mode | Mormal Collection v | Next Collection Location | Farmasi Klinik Pakar - Rx Filing + -
Next Dispense At | Pharmacy Counter v |

P Patient Called
Drug Counselling Required? Adherence Score ‘ | MPR \:I

Balance Medication Sheet a Balance Medication Sheet I Label IB Label ] & Dispense ]

Remarks

Dispense At | Pharmacy Counter v \ ‘

Dispense Method | Normal Collection

‘Witness By

52 PRESCRIPTION

Prescriber

Drug Name Order Detail Order Qty Reserve Qty Dispegs‘: LD Balance Remarks | Drug Counselling | Prev Disp Qty  Extemporaneo| Name

Frusemide 40mg 4 |40 mg, OM, Oral, 2

Tablet Months 60 tablet 25 25 tablet 35 tablet Remarks Det 0 tablet 4 Detail “ | PreparedHold

A i 26/06/2019 12:16 FM - (1 day(s))

25/08/2019 1216 PM
Figure 7.1.3-7 Dispensing screen
STEP 7
. B .

Select the drug o and click on the button to Resume as per Figure 7.1.3-7

COUNTERCHECK e

| i |_Error Factor“ B REGUFI'IEH X
1 M [1-171]
Drug Name Reason Selection
| Frusemide 40 mg Tablet | Wrong Drug Filled |
Delete

Figure 7.1.3-8 Resume Order Screen
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STEP 8
Click on the button
CONFIRMATION
4 & CONFDO86: Are you sure to release this drug 7
o ®
Cancel Yes Mo
Figure 7.1.3-9 Confirmation Alert Message

STEP 9

Click on the button to release drug from hold state

INFORMATION

INFO7254: You are resuming main drug, please
resume hold tapper drug if there is.

| @

—

OK

Figure 7.1.3-10 Information Alert Message

Note
. FOOK o
e Click on the & 1 button as in Figure 7.1.3-10 to resume.
e User can delete the Hold record by selecting intervention reason check box | =
button.

and click the
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7.1.4 Send SPUB
This function allow user to generate and send SPUB information to other facilities.

DISPENSING
|T & Patient Label he(urd Prescription ”Med\(atmn Counselling HMTAC Drder”Pﬂnt Original Pre&mph’nnHUEl ‘F ‘T
- —— - Mykad — Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
J/f Address Phone And Email Diagnosis No known Aliergies -
Height |7| cm  Weight ‘:‘kg‘ BMIBSA 00 m* |Updiate| (LastUpdated : ) Nationality : Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0002 Actual Visit Date: 26/06/2019 Attending Practitioner: Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089
Original Prescription Serial No: 4534

#8 PHARMACY ORDER

# Patient Artivad Queus Series [Nommal | v |Quaus No[1211 | Amival Time | 26/06/2019 12:16 PM | Waiting Time (329 1236 | Collector Name | ww | Refationsnip | Patient v |

Clinic TCA [ No ofDays: 0 Current Collection Mode Normal Collection @ R pp— @
Nesxt Collection Date 10/08/2019 [ | Total Patient: 1 Next Collection Mode | Normal Collection v | Next Collection Location | Farmasi Kiinik Pakar - Rx Filling ¥ |
Next Dispense At | Pharmacy Counter v \

e

Dispense At | Pharmacy Counter v |
— Remarks
Dispense Method | Normal Collection v | P Patient Called
Witness By | ‘ Drug Counselling Reguired? Adherence Score | | MPR \:I

ion Sheet EE\aJam)e Medication Sheet | Label aLabeI @& Dispense

¥8 PRESCRIPTION

Drug Name Order Detail Order Qty Reserve Qty Dlspegs; uom Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneo Pr:s:r:‘l:er

Frusemide 40 mg Ay 40 mg, OM, Oral, 2
Tablet Months 35 tablet
60 tablet 25 25 tablet Remarks Deta 0 tablet «  Detail - Prepared
A - 26/06/2019 12:16 PM - (1 day(s))
i 25/08/2019 12:16 PM

Figure 7.1.4-1 Dispensing

e Repeat step 1 and 3 as in Section 7.1.1 Patient Called as per Figure 7.1.1-1 before performs send SPUB
steps.

e User able to request SPUB R1 form at dispensing screen.

e Enter Next collection detail as per partial dispense and next collection record.

STEP 1
Click on check box at SPUB

STEP 2

Click on the | SPUB R1 Form | button and Figure 7.1.4-3 will be display
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SPUB FORM

[i][ @

-_— - - Mykad
o
£ Address Phone And Email
Height cm  Weight kg BMIBSA 0i0
Upload Photo

58 PHARMACY ORDER

- Age 57 Years 08 Months 11 Days Gender Female
Diagnosis No known Allergies

m? Update | (LastUpdated: ) MNationality Warganegara

s 9| x

MRN HMIRID0145050

SPUB No ‘HMIRISPUB_UUUUQESS

Referred From [Huspnal Miri

2| Referred To Klinik Kesihatan Tudan

Contact Person / Office

| Contact Person / Office

Contact no/ Ext No

| Contactno/ Ext No

[
\
\
\

Height cm Weight kg BMIBSA 010

Upload Photo

58 PHARMACY ORDER

Fax No ‘ | FaxNo
Mext Collection Date [11110#2017 || | Counselling Provided
Remarks ‘ ‘ Previous SPUB Referred To ‘
Figure 7.1.4-3 SPUB R1 form

SPUB FORM o

i| a8 Bost | @ | X

- B N Mykad 0T - - Age 5T Years 08 Months 11 Days Gender Female MRN HMIRIO0145050
o
f Address Phone And Email Diagnosis Mo known Allergies -

m? Update | (LastUpdated: ) Wationality - Warganegara

SPUB No 4 |HMIR\SF‘UEI_00009555

Referred From IHospitaI Miri

2| Referred To Q | Klinik Kesihatan Tudan

Contact Person / Office e - -
Contact no /Ext No - = = -

Fax Mo

pe

Contact Person / Office
Contact no / Ext No

Fax No

Mext Collection Date 1110i2017

31 Dcaunsellmg Provided

Remarks

Previous SPUB Referred To

Rx No % Rx Date Drug Name

MEDC0000585982 | 14/09/2017 Metformin HCI 500 mg Tablet

MEDC0000585982 | 14/08/2017 Atorvastatin 40 mg Tablet

MEDC0000585982 14/09/2017 Metoprolol Tartrate 50 mg Tablet

Order Detail Order Qty B DispQty = Prev Disp Qty
500 mg, BID, 4 Months 240 tablet 60 tablet Otablet
40 mg, ON, 4 Months 120 tablet 30 tablet 0 tablet
50 mg, BID, 4 Months 240 tablet 60 tablet 0 tablet

[1-3/3]
Remarks
180 tablet Remarl
90 tablet Rema
180 tablet Remal

STEP 3
Click on the 4 button

STEP 4
Enter Pharmacy Order details:
Referring Facility

a) SPUB No — will be auto display

this value

value

Figure 7.1.4-4 SPUB R1 form Edit

b) Referred From - will be auto defaulted to requester hospital’'s name

c) Contact Person / Office — will be auto defaulted to the person in charge, however user is allowed to change

d) Contact No/ Ext No - will be auto defaulted to the person in charge, however user is allowed to change this
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e) Fax No — will auto defaulted to the person in charge, however user is allowed to change this value
f) Next Collection Date — This value is auto defaulted to ‘Next Collection Date’ in the dispensing screen

g) Remarks — enter remarks regarding the patient

STEP 5
Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person / Office - will be auto defaulted to the Person in Charge for referring hospital configured in
‘External Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be auto defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Fax No - will be auto defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table. However, user is
allowed to change this value.

e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

Note
e Prescription and Dispense details will contain a list of drugs to be dispensed in the referring hospital.

e This list will only display the drugs with balance quantity to be dispensed.

e Details of the drug will be displayed as below:

- Rx No - Prescription No.

- Rx Date - Prescription date (order date).

- Drug Name - Name of drug ordered by the prescriber.
Order Quantity — Quantity of drug ordered by the prescriber.
Disp quantity — Quantity of drug to be dispensed at requester hospital.
Prev Disp Qty — Balance quantity to be dispensed at referring hospital.
Remarks — Remarks by pharmacist.

STEP 6

Click on the button to save and send SPUB form

CONFIRMATION

I_-E'f }) | CONFO002: Are you sure you want to save?
h* 4

@

Cancel Yes Mo

Figure 7.1.4-5 Confirmation Alert Message
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STEP 7
Click on the button to confirm

INFORMATION

INFO7118: The referred fadility is currenthy
offline. Please print and submit the form

manually.

OK

Figure 7.1.4-6 Confirmation Alert Message
STEP 8

Click on the L ! button as in Figure 7.1.4-6 and proceed to print the SPUB form

Note

e Click on the button to print SPUB form as per Figure 7.1.4-4.
e A pop up message as per Figure 7.1.4-6 will appear if the referred facility is offline.

User able to print SPUB R1 form as per Figure 7.1.4-7 and send it manually to the offline referred facility
(without PhIS).
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk
MNegeri :Kedah Negeri ‘Melaka
Hospital : Hospital Kulim Hospital :Hospital Alor Gajah

Nombor SPUB  :HKLMSPUB_00010134

Daerah/Bandar :Kulim Daerah/Bandar
No. Tel 1044272733 No. Tel
MNo. Faks : Mo. Faks
A. Maklumat Pesakit :
Nama @ ooooooomnn on e
Umur : 4 Years 4 Months 30 Days Jantina : Perempuan
No. Kad Pengenalan : - MNo. Telefon
B. Maklumat Preskripsi :
No. Preskripsi : FKPFillo000403088 Tarikh Preskripsi 1 26/08/2019
No. Siri Preskripsi  ‘MEDIKAL0000368107 Tarikh Akan Datang ~ :29/08/2019
Catatan:
C. Maklumat Bekalan :
Tarikh Nama Ubat Makiumat Ubat | Baki Kuantit Ez’;‘aﬂgﬂ J”'“K'au';npl:i””“ Catatan Preskripsi
26/06/2019 | Prednisclone § mg Tablet ga“;g- 0D, Oral, 85 78 tablet | 85Days 83 tablet
D. Kaunseling telah diberikan va [| Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Mama : - —
Jawatan : Pegawai Perubatan
Untuk diisi oleh Fasiliti yang menerima rujukan :
Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateaon A Kategori lain
dibekal dibekal akan datang ltem Kos ltem Kos

Jumlah keseluruhan

Figure 7.1.4-7 SPUB R1 Form Preview
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This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handle by one user. User able to allocate quantity of drug by batch, generate and print drug
label, extemporaneous worksheet, ingredient label and record next medication collection detail.

Section 4.1 Acknowledgement for acknowledgement steps

e Various search criteria are provided as below:

PHARMACY INFORMATION SYSTEM
HOSPITAL KULIM Logout
[=R= Bl Home Preparztionx Dispensingx  Single Stage Dispensingx
) Home SINGLE STAGE DISPENSING
Patient Management 1. o Show All Dispensing Counter| 5 4
‘Order Management
Inventory
Adverse Drug Reaction Dispensing Location Farmasi Klinik Pakar - Rx Filing - Patient Name
#1 Pharmacy Transaction
%) Dispensing QOrder Type All v MRN
¥ Normal Mode of Services Al v Order Status All v
‘Outpatient
Acknowledgement IC No/Other Identification Prescription Status All v
Screening & Original Prescription Serial No
Verification
Preparation Advanced Search
Dispensing .
Single Stage 1 " [1-474
Di o
Original Current .
VAS Prescription | Patient Name +| JUeUS,| OrderDate,|  Order | oo oiiinsl Orertype | TreSC7PION.| 061 Statust| Arrival Times| Waiting Times
Inpatient Erris Series Time Location — status
» Release/Discard Batch Farmasi Kiinik
) Medication Return HKLMOOOT1 |, o Normal [97/0912019 g o Ry e Mormal IN PROGRESS IR 204018
927 11:51 AM 11:54 AM
» Re-Dispensing Filling
) Methadone Dispensing Klinike Paicar 3 IN
1001 1052019 Medi 10512019 .
) Methadone Patient HKLMDOT9Z 5355 Normal | 2/0%/2019(Medical & Normal PROGRESS/H 29052019 218 | 1505 - 35 - 28
. 312 213PM Dermatology & PM
Details Pasdiat oLD
) SPUB Patient List F:ﬁ“:ﬂ”;“mk
CDR hd HKLMOOTSE | 434 Nomal | %4720 | paiar - IN PROGRESS Dao72019 647 -51:20 hd
Figure 8.1-1 Single Stage Dispensing Landing Screen
. (ca: . . y
Click on ‘Single Stage Dispensing’ sub menu
Note
e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
f -Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
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-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
. Original Prescription | Original Prescription Able to search by Original Prescription
J Serial No Serial Number Serial Number
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
h down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
i -Day Care
-ER
-Nursing Unit
-Pharmacy
. Order Date from Order Date from Able to filter and search patient’s record by
J order date from
K Order Date To Order Date To Able to filter and search patient’s record by
order date to
| Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
m -Express
-Special
-Others
n Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 8.1-1
STEP 2
Click on the button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time
STEP 3
Double click on the selected patient and patient information will be shown as per Figure 8.1-2

PB_U. MANUAL_OP-9th E

Page 99




iy O el b Mdirse

PhIS & CPS Project

User Manual — Outpatient Pharmacy mls

STEP 4

SINGLE STAGE DISPENSING

(i

5g PHARMACY ORDER

Original Prescription Serial No: 1526

Enter the clinic TCA and next collection date if applicable

& Patient Label |Re(0rd Pr@smuliun”Med\(aliun Counsel\ingHMTACOrder“Pnnt anmalPrEs(nptmnlkE” B ‘ (/] ‘ X

- Age 68 Years 02 Months 21 Days

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

- Rx Filling

- - Mykad
P
/ Address Phone And Email Diagnosis
Height ‘ ‘cm Wb}gm‘ |kg BMIBSA 00 m? |Update|(LaslUpdaled: ) Nationality - Warganegara
Upload Photo
Encounter No: 0017  Actual Visit Date: 07/05/2019  Atiending Practitioner. Visit Location: Farmasi Klinik Pakar

Rx No- FKPFilloD00402969

. Patient Arrived Queue Semes\oueue No| | Arrival Time [ 0710512019 11:54 AM | Waiting Time 2040 5:38 | Collector Name| - | Relationship | Patient v

Gender Male MRN HKLMO000T1927

No known Allergies -

Drug Name

Simvastatin 20 mg

Next Collection Location | Farmasi Klinik Pakar - Rx Filing ¥ |

Order Detail

10 mg, ON, Oral, 30

—
Clinic TGA 082018 [ | Mo. of Days: 31 4 Current Collection Made SPUB 5pug R1 Form
Next Collection Date 12/08/2019 E\Tﬂlal Patient: 0 Next Collection Mode | v | Supply Duration ‘ 5‘ Days
Next Dispense At ‘ Pharmacy Counter
Queue No. Called Time \:I Dispense At | Pharmacy Counter v | \Witness By [ |
Patient Callsd ‘ml Dispense Method | Mormal Collection ¥ | Remarks ‘ |

Drug Counselling Required?

Order Qty Reserve Qty

Dispense UOM
Qty

Balance

Remarks

Adherence Score [ | MPR \:I

Prescriber

Drug Counselling | Prev Disp Qty Extemporaneous Name

A i

05/08/2019 11:51 AM

Tablet Days 45 tablet .
45 tablet| 0 0 tablet Remarks Deta 0 tablet - Acknowledg
A . 07/05/2019 11:51 AM - (5 day(s))
z 05/08/2019 11:51 AM
Prednisclone 5 mg 5 mg, OD, Oral, 30 Days 90 tablet
Tablet 07/05/2019 11:51 AM - a0 tablet| 0 0 tablet e Remarks Deta 0 tablet Deta W | Acknowledg

Note

e |[ntervention

e Edit Label

e TCA

e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply
drug). Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.

¢ Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to
record error before dispensing.

Figure 8.1-2 Single Stage Dispensing

User able to edit and print drug label.

o Next Medication Collection record
User able to record Date and Collection Location for partial medication.

This function allows user to modify drugs details frequency, duration and dose only.

User able to record Date of next appointment to visit doctor / prescriber.

PB_U. MANUAL_OP-9th E

Page 100




PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

iy O el b Mdirse

SINGLE STAGE DISPENSING

‘ 1 &) Patient Label |Record Prescﬂplion”_Med\calian Counsel\ingHMTAC Order_‘ |Pnnt Original Prescriptmnl_km“ B ‘ ‘ X
- — - Mykad =~ — - Age 68 Years 02 Months 21 Days Gender Male MRN HKLMO00071927
a
/ N Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |ko BMBSA 00 m® |jpdare| (Last Updated : ) Nationaiy : Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0017  Actual Visit Date: 07/05/2019  Attending Practitioner: Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFillD000402969
Original Prescription Serial No: 1526

58 PHARMACY ORDER

4! Patient Arived Queus Series [Normal | v |QueueNo| | Amval Time (07/05/2010 11:54 AM | Waiting Time 20405 38| Collector Name | —————— | Relationship | Patient v |

Clinic TCA 31/08/2019 ? \ No. of Days: 31 Current Collection Mede |Normal Collection SPUE spuB R1 Form

Next Collection Date 12/08/2019 ?\Total Patient: 0 Next Collection Mode | v | Supply Duration 5‘ Days

Next Dispense At | Pharmacy Counter v |

Queue No. Called Time \:I Dispense At | Pharmacy Counter - | Witness By ‘ |
Pl patien]| Dispense Method [ Normal Collection v Remarks \ |

Next Collection Location | Fa e Pakar - R Fillng ¥ | Drug Counseliing Required? Adherence Score \ | PR \:I
#8 PRESCRIPTION n

Drug Name Order Defail Order Qty Reserve Qty Dlspeg;e e Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Pn'a‘sac;:er
Simvastatin 20 mg 10 mg, ON, Oral, 90
Tablet Days 45 tablet
45 tablet| 0 0 tablet Remarks Deta 0 tablet — - Acknowledg
A - 07/05/2019 11:51 AM - (5 day(s))
z 05/08/2019 11:51 AM
Prednisclone 5 mg 5 mg, OD, Oral, 90 Days
Tablet 90 tablet L o .
07/05/2012 11:51 AM - 90 tablet| 0 0 tablet - Remarks Deta 0 tablet Deta - - Acknowledg
A id 051082012 11:51 AW (& dayte))

Figure 8.1-3 Single Stage Dispensing

Note
Details process for each process of Intervention, Alternate Drug and Hold are as followed:

e Intervention : Refer to Section 5.1.2 Intervention.
e Alternate Drug : Refer to Section 5.1.3 Alternate.
e Hold : Refer to Section 5.1.5 Hold.

STEP 5
Click on the L" L @1 # icon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change
the quantity by clicking on the hyperlink number in Reserve Qty column.
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SINGLE STAGE DISPENSING

1 & Patient Label |Record Prescﬂplion”_Med\calian Counsel\ingHMTAC Order_‘ |Pnnt Original Prescripmnl_km“ B ‘ ‘ X
e — - - - Mykad - —_ Age 68 Years 02 Months 21 Days Gender Male MRN HKLMO00071927
IS
/ - Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | |ko BMBSA 00 m® |jpdare| (Last Updated : ) Nationaiy : Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0017  Actual Visit Date: 07/05/2019  Attending Practitioner: Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFillD000402969
Original Prescription Serial No: 1526

58 PHARMACY ORDER

4! Patient Arived Queus Series [Normal | v | QueusNo| | Amval Time [07/05/2010 11:54 AM | Walting Time 2040538 | Collector Name | s o wcue | Relationship | Patient v |
Clinic TCA 31/08/2018 ] ‘Nu, of Days: 31 Current Collection Mode  |Normal Collection SPUB 5puB R1 Form

Next Collection Date 12/08/2019 ] \Total Patient: 0 Mext Collection Mode | v | Supply Duration 5‘ Days

Next Dispense At | Pharmacy Counter v |

Queue No. Called Time \:I Dispense At | Pharmacy Counter - | Witness By ‘ |
Fatent Caled o patient]| Dispense Method [ Normal Collection v Remarks |

Next Collection Location ‘ Farmasi Klinik Pakar - Rx Filling v Drug Counseling Required? Adherence Score

Drug Name Order Detail Order Qty Reserve Qty Dlspeg;e Lo Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pn'a‘sac;:er

Simvastatin 20 mg 10 mg, ON, Oral, 80
Days 45 tablet
jlabics g 45 tablet| 0 0tablet Remarks Detai 0tablet - W Acknowledg
A i 07/05/2019 11:51 AM - (5 day(s)
z 05/08/2019 11:51 AM
Prednisolone 5 mg 5 mg, OD, Oral, 90 Days a0 tablet
Tabiet 0710512019 11:51 AM - 90 tablet| 0 0 tablet e Remarks Detai 0 tablet Deta - we | Acknowledg
A q 05/08/2019 11:51 AM o

Figure 8.1-4 Single Stage Dispensing
STEP6 ‘
Click on the ‘QLabel or L2PEL putton to print

Note
Refer to Section 3.3.3 for Drug Label printing detail process.

STEP 7

Click at the button to stop the waiting time

STEP 8 _
Click on the ® DisPense ;100 to dispense the drug

CONFIRMATION

@ ®

: Cancel || Yes Mo

Figure 8.1-5 Confirmation Alert Message

STEP 9
Click on the button to confirm
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9.1SPUB

9.1.1 SPUB Out Online — (Both facility using PhIS)

9.1.1.1 SPUB Out Online (Before Dispense)

SPUB Out Online (referring facility) enable user to send SPUB information to referred
facility that is using PhIS during dispensing process

)
@ PHARMACY INFORMATION SYSTEM
e | voseranw
T = ~
u tJ Home Dispensing *
El Home ‘OUTPATIENT - DISPENSING
Patient Management .
: i o I show Al Dispensing Counter 10 -
Order Management
Inventory Dispensing Location PHARMACY QUTPATIENT v Patient Name
Adverse Drug Reaction Order Type Al = MRN
Pharmacy Transaction
) . Mode of Services All v Order Status All -
Dispensing
Normal : | IC NoiOther Identification Prescription Status All v
Outpatient
utpatien Advanced Search
Acknowledgement
Screening & Verification 1 137 » » [1-10/370]
Preparation
Dispensing Queu Patient Name = Queve ,| OrderDate _ Order Cj:o:l\gr.el:l:ue Order Type Prescription eGL Arrival Time #| Waiting Times
eNo ™ i “T| Series T Time 7 Location T| T Status 7| Status T T J )
Single Stage Dispensing Mode
VAS HMIRIO0! 1300912017 CLINIC Normal 130092017
Inpatient 2156 79102 Normal 1110 AM F’F}’fKI?A\;T;\C Collection Normal IN PROGRESS | Paying 41:23 AM 2850:22:3
p Release/Discard Batch
CLNIC
¥ Medication Retum 1046 :igg?éum Normal 1;1:n9f2m7353 MEDICAL gg‘rli:;:on IN PROGRESS | Paying ;40139('2‘017 0:19:59
» Re-Dispensing A (PAKAR 3) -

Figure 9.1.1.1-1 SPUB R1 - Patient Listing
Note
SPUB can be send out through:
¢ User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB R1 menu (after dispense).
e User can send SPUB out at the screening, preparation, dispensing and SPUB Patient List (add new patient) —
for partial dispense record only

STEP 1
Click on ‘Dispensing’ sub menu

Note
e Various search criteria are provided as below:

Basic Search
No Field Description Remark
i Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
K will list down all active dispensing location
location)
I Patient Name Name of patient Able to filter and search by patient’'s name
Order Type -All Able to filter and search patient’s record by
m -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
n Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
o Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
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Card
-Email and Take
-Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
p -New Order order status
-Partial Supply
IC No/Other Identification Number Allow to search by full or partial ID Number
q Identification
Prescription Status -All Able to filter by prescription status
r -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
0 down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
- Clinic order location type
-Day Care
P -ER
-Nursing Unit
-Pharmacy
Order Date from Order Date from Able to filter and search patient’s record by
a order date from
" Order Date To Order Date To Able to filter and search patient’s record by
order date to
s Queue Date Queue Date Able to filter and search patient’s record by
queue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
t -Express
-Special
-Others
u Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 9.1.1.1-1
STEP 2

Click on the button to search the patient

Note

Search result of current order patient list will be displayed:

Queue NO

MRN

Patient Name

Queue Series

Order Date Time

Order Location

Current Collection Mode
Prescription Status

eGL Status

Arrival Time

- Waiting Time
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STEP 3
Double click on the selected patient listed and patient detail information will be shown as per Figure 9.1.1.1-1

‘ z & Patient Label hacard Prescript\on_H_Medlcat\on Caunsel\mgH_MTAC DrderHPrmt Qriginal Prescnpu’on”CMH | X
- — — - - Mykad - —_ Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
o
/ Address Phone And Email Diagnosis No known Allergies
Hefght | |em  weight | |ko BMIBSA 00 m? |jpgate) (LastUpdated: ) Nationality - Warganegara

Upload Photo

Encounter No: 0002 Actual Visit Date: 26/06/2019 Attending Practitioner: Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089 - —_
Original Prescription Serial No: 4534

5g PHARMACY ORDER

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Gther Appointment |

41 Patient Arrved Queue Series [Normal | v | Queue No 1211 | Amval Time | 26/06/201 12:16 PI | Waiting Time 333 13:33 | Collector Name [NX XXX XXX | Relationshi | Patient v |
Clinic TCA s | No. of Days: 0 Current Collection Mede Normal Collection @ SPUEB [spus R1 Form
Next Collection Date 10082010 | Total Patient: 1 Next Collection Mode | Normal Collection - | Next Collection Location | Farmasi Klinik Pakar - Rx Filing ¥ |
Next Dispense At \ Pharmacy Counter v |
Dispense At | Pharmacy Counter v | Queue No. Called Time :
— Remarks
Dispense Method | Normal Collection v | P Paient Called
‘Witness By ‘ | Drug Counselling Required? Adherence Score ‘ ‘ MPR l:

@ Release/Discard i & Balance Medication Sheet

Drug Name Order Detail Order@ty | Reserve Gty D's"‘*ase L Prescriber

Balance Remarks | Drug Counseliing | Prev Disp Qty | Extemporaneo| Name

Frusemide 40 mg |40 mg, OM, Oral, 2

Tablet ~ |Months 35 tablet §
60 tablet 25 25 tablet Remarks Detail 0 tablet < Detail - - Prepared
g . 26/06/2019 12:16 PM - (1 day(s))
z 25/08/2019 12:16 PM

Figure 9.1.1.1-2 SPUB R1 Form
STEP 4

Click on the checkbox when patient request for SPUB

STEP5
Click on the SPUBRIL Form  pytton

SPUB FORM

i )8 (6)7 o x
- — Mykad - — Age 57 Years 08 Months 11 Days Gender Female MRN HMIRIO0145050
; Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMIBSA 0i0 m? Update | (LastUpdated: ) MNationality - Warganegara

Upload Photo

#B PHARMACY ORDER

SPUB No [HMIRISPUB_00009555 |
Referred From [Hnspnal Miri pel | Referred To l Klinik Kesihatan Tudan P
Contact Person [ Office - — | Contact Person / Office |

Contactno /Ext Mo

|
|
- —_ | Contact no / Ext No | ‘
|

Next Collection Date [11/10/2017 ]

Fax Mo | Fax Mo |
x} | Counselling Provided
Remarks Previous 8PUB Referred To

Figure 9.1.1.1-3 SPUB Form

STEP 6
Click on the / button
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SPUB FORM
i ® e Boet || @ || x

““““““““““““““““““ Mykad 600429130808 Age 57 Years 08 Months 11 Days Gender Female MRN HMIRIO0145050
.
- Adaress Phone And Email Diagnosis Mo known Allergies -

Height cm  Weight kg BMU/BSA 010 m? Update | (LastUpdated: ) MNationality : Warganegara

Upload Photo

fB PHARMACY ORDER

SPUB No |HMIRISF‘UBJ]0009555 ‘ w

Referred From |Hospita\ Miri # rred To Klinik Kesihatan Tudan P

Contact Person / Office KONG 8AN CHEE Contact Person / Office

Contactno /EXtNe  voumrcvwun Contactno/ExtNe

Fax No FaxNo

Next Collection Date 111012017 | [ counselling Provided

Remarks Previous SPUB Referred To

1 /1 [1-3/3]

Rx No $ RxDate % Drug Name Order Detail ] Order Qty ] DispQty = PrevDispQty = ] Remarks

WMEDC0000585982 ‘14!094‘2017

Metformin HCI 500 mg Tablet 500 mg, BID, 4 Months 240 tablet ‘ 60 tablet

0 tablet ‘ 180 tablet ‘ Rema

Figure 9.1.1.1-3 SPUB Form
STEP 7

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
c) Contact Person / Office
d) Contact No/Ext No
e) Fax No
f) Next Collection Date
g) Remarks
h) Counselling Needed

Referring Facility

a) SPUB No — will be auto generated

b) Referred From - will be defaulted to requester hospital’s name

c) Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

d) Contact No / Ext No - will be defaulted to the person in charge, however user is allowed
to change this value

e) Fax No — will be defaulted to the person in charge, however user is allowed to change this value

f) Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

g) Remarks — enter remarks regarding the patient

Referred Facility

a) Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

b) Contact Person /Office - will be defaulted to the Person in Charge for referring hospital configured in ‘External
Facility’ master table. However, user is allowed to change this value.

c) Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital

configured in ‘External Facility’ master table. However, user is allowed to change this value.
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d) Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.
However, user is allowed to change this value.
e) Counselling needed — Click on the check box if counselling is required for this patient. This value is defaulted

from the counselling indicator in the Dispensing screen.

STEP 8

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

@'« CONFOO0Z: Are vou sure yvou want to save?
ot

®

Cancel Yes Mo

Figure 9.1.1.1-4 Confirmation Alert Message

STEP 8 _
Click on the Yes ] button to save the SPUB Form

INFORMATION

ia‘ INFO0679: Record has been saved successfully
o

‘4 i

0K

Figure 9.1.1.1-5 Information Alert Message
STEP 9

Click on the & 5 button to acknowledge the saved SPUB

STEP 10
Click on the button to print SPUB R1 Form if required as per Figure 9.1.1.1-6
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SPUB FORM

Address

I

Upload Photo

58 PHARMACY ORDER

Height cm  Weight kg BMIBSA 00 m?

Mykad —_— Age 52 Years 11 Months 14 Days Gender Female

Phone And Email Disgnosis No known Allergies

(Last Updated : ) Wstionality - Warganegara

SPUB No

Referred From

Gontact Person f Office

Gontact no / Ext No

Fax No

Next Collection Date

Remarks

|HM\RI5F‘UB_DDOD4043 |

| Hospital Miri Referred To ‘ Hospital Alor Gajah

- Contact Person / Office ‘

[- - - —|CuntactnDIE>dNn ‘

Jraxto \

09/03/2017

Counselling Provided

Previous SPUB Referred To

Rx Date

EYECO0000150126 31/0312016

Hypromellose 0.3% Eye
Drops (with pressrvative)

Order Detail Order Qty Disp Qty Prev Disp Qty

1 drop, PRN4, 12 Months | 12 bott 2 bott 2 bott

Remarks

[1-1f1]

Figure 9.1.1.1-6 SPUB Form screen
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RUJUKAN PRESK

RIPS| SPUB | KEMENTERIAN KESIHATAN MALAYSIA

tarikh pesakit diberi bekalan pertama)

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dar

Fasiliti Yang Merujuk Fasiliti dirujuk
Negeri :Kedah Negeri ‘Melaka
Hospital : Hospital Kulim Hospital :Hospital Alor Gajah
Nombor SPUB  :HKLMSPUB_00010134
Daerah/Bandar : Kulim Daerah/Bandar
No. Tel 1044272733 No. Tel
No. Faks : MNo. Faks
A. Maklumat Pesakit :
Nama -
Umur : 4 Years 4 Months 30 Days Jantina : Perempuan
No. Kad Pengenalan : . No. Telefon
B. Maklumat Preskripsi :
No. Preskripsi : FKPFillo000403088 Tarikh Preskripsi 1 26/06/2019
Mo. Siri Preskripsi  :MEDIKAL0000368107 Tarikh Akan Datang ~ : 29/08/2019
Catatan:
C. Maklumat Bekalan :
Tarikh Mama Ubat Maklumat Ubat | Baki Kuantit ;Z:’aﬂgz J”mK‘i';npuﬁi”““ Catatan Preskripsi
26/0612019 | Prednisolone 5 mg Tabist 502;3_ 0D, Oral, 85 78 tablet | 85 Days 83 tablet
D. Kaunseling telah diberikan va [] Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
MNama : -
Jawatan : Pegawai Perubatan

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateaor A Kategori lain
dibekal dibekal akan datang ltem Kos ltem Kos

Jumlah keseluruhan

Figure 9.1.1.1-7 SPUB R1 Form
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INFORMATION

% INFO7117: Successfully submit the request to
Hospital Pakar Sultanah Fatimah, Muar

Ok

Figure 9.1.1.1-8 Information Alert Message
Note

9.1.1.1-8. Click the &
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9.1.1.2 SPUB Out Online (After Dispense)
SPUB Out Online (referring facility) enable user to request for SPUB after dispense.

Click on the ‘SPUB Patient List’' submenu

Note
SPUB can be send out through:

Refer to Section 3.6.1.1 SPUB Out Online (Before Dispense).
e User will send SPUB R1 form by online to referred facility which also use PhiS.

{UN7Y PHARMACY INFORMATION SYSTEM
T e
p— ~
u H ﬁ Home SPUB Patient List *
El Home SPUB PATIENT LIST
[ Patient Management -
i o Mew SPUB ¥ +
L Order Management
O Inventory
SPUB No. SPUB From Facility
[ Adverse Drug Reaction
7 Pharmacy Transaction Patient Name SPUB To Facility F.
& Dispensing Original MRN Send/Receive Date From &
@ Mormal | HewnrN Send/Receive Date To [
[ Outpatient
IC NoiOther Identification
L Inpatient
) ReleaselDiscard Batch ] SPUB Type All A
p Medication Return E
p Re-Dispensing
} Methadone Dispensing 1 f493 » » [1-10/4927]
p SPUB Patient List SPUB
Original | . Prescription, | _ IC NolOther .| SPUBOrder, SPUB .| sepuB
CDR MRN T New MRN ™ +| Patient Name; Mentification SPUBNo % Date T o rom Sending 7 Registered” Receiving
5 N Status
& PN HUS0008 CINFEC0020 SPUB_00000 11/05/2016
5 9118 000009098 110 9:57 AM
Figure 9.1.1.2-1 SPUB Patient List

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).

STEP 2
Click on the " to search for the patient
Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN ;222?; '\Nﬂs(rjr:(t:)zlr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
b Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to filter and search by patient name

Table 3.6.1.2-1
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Patient Search

Patient MRMN

ID No

Patient Mame

14 4

2

Patient MRN
HMIRIOO167086

HMIRID0 145849

HMIRIDD132967

HMIRIDO0102471
HMIRIOD171437

HMIRIDO0119798

HMIRID0150771

HMIRIOD138668

(3 E=E3 ©
N

[11-20/12871

|

/1288

-
-

ID No

Prescription No

Patient Name
ORLCO000401584
SURGCO0000390505

4

BREAST
CLI0000395125

EYECO0000390804
EYECO0000389384
ORTHOCO000400282

EYECO0000400315

EYECO0000402401

Fi

STEP 3

STEP 4
Double click on the patient details

STEP 5

Click on the —* | button as in Figure

SPUB FORM

gure 9.1.1.2-2 SPUB Patient List Search

Click on the button to search the patient

9.1.1.2-1

) e
- Mykad - Age AT Years 04 Months 02 Days Gender Female MRN  HMIRID0145849
/F Address Phone And Email Diagnosis Mo known Allergies
Height cm Weight kg BMUBSA 00 m? Update | (LastUpdated: ) WNationality : Warganegara
Upload Photo

SPUB No |

§& PHARMACY ORDER 6

Referred From | Haspital Miri

Referred To | 2|

2|

Contact Person / Office
Contactno/Ext Mo |
Fax No

Next Collection Date 07/12/2017

Remarks

Contact Person / Office
Contactno /Ext No
Fax No

DCnunssllmg Provided

Previous SPUB Referred To

E

Rx No RxDate =

Drug Name

SURGC0000390505 | 25/01/2017 Calcitriol 0.25mcg Capsule

SURGCO0000390505 | 25/01/2017
Tablet

Levothyroxine Sodium 100 mecg

¥

¥

s

Order Detail

Order Qty Disp Qty Prev Disp Qty

0.5 mcg, OM (every morning), Oral

Capsule, Oral, 25/01/2017 (12 720 capsule 540 capsule 540 capsule 180 capsule Ren
Manths)
100 meg. OM (8very moming), Oal | 354 ()¢ 270 tablet 270 talet 90 tablet

Tablet, Oral, 25/01/2017 (12 Manths)

STEP 6

a) Referred From
b) Referred To
c) Contact Person / Office

Figure 9.1.1.2-3 SPUB Form screen

Fill the details of SPUB R1 form are as below:
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e) FaxNo

g) Remarks

STEP 7

Draft
Click on the \L

STEP 8

STEP 9

Click on the

d) Contact No/Ext No
f) Next Collection Date

h) Counselling Needed

button to save the SPUB form and SPUB No will be generated

CONFIRMATION

e COMFO002: Are you sure you want to save?

o |

Cancel Yes Mo

Figure 9.1.1.2-4 Confirmation Alert Message

Click on the Yes ] button to save the SPUB Form

INFORMATION

I g‘i INFO0679: Record has been saved successfully
|

@

Figure 9.1.1.2-5 Information Alert Message

to acknowledge the saved SPUB
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SPUB FORM
i| 8
g
I/ Address

Height
Upload Phota

§& PHARMACY ORDER

— Mykad i — Age 47 Years 04 Months 02 Days Gender Female

Phone And Email Diagnosis Mo known Allergies

cm  Weight kg BMI/BSA 0I0 m? Update | (LastUpdated: ) MNationality - Warganegara

MRN  HMIRIO0145849

SPUB No

Referred From

Contact Person / Office

Contact no / Ext No

Fax Mo

Mext Collection Date

Remarks

HMIRISPUR_00012137 |

Hospital Miri Pl | Referred To

Contact Person / Office

Contact no / Ext No

[
\
| - |

[Hnspna\ Alor Gajah
\
\
\

| FaxMNo

[umzrzuﬂ ]| Counselling Provided

Previous SPUB Referred To

Rx No s

SURGC0000390505 | 25/01/2017

SURGC0000390505 | 25/01/2017

RxDate % Order Detail

Drug Name

OrderQty =+ DispQty = PrevDispQty +

0.5 meg, OM (every morning), Oral

Calcitriol 0.25mcg Capsule Capsule, Oral, 25/01/2017 (12 720 capsule 540 capsule 540 capsule
Months)

Levothyroxine Sodium 100 mcg 100 mcg, OM (every morning), Oral

Tablet Tablet, Oral, 25/04/20717 (12 Wonths) | 290 12018t 270tablet 270 tablet

180 capsule Rema

90 tablet Remal

STEP 10
Click on the

Note

STEP 11
Click on the

B Send

Figure 9.1.1.2-6 SPUB Form

button to submit the request

Before submitting the request, user can still edit the form by clicking on the 4 button

INFORMATION

INFO7117: Successfully submit the reguest to

Hospital Alor Gajah 0

Figure 9.1.1.2-7 Information Alert Message

I to acknowledge the SPUB submission
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- - Mykad - Age 47 Years 04 Months 02 Days Gender Female MRN HMIRIO0145849
P
p Address Phone And Email Diagnosis No known Allergies -
Height cm Weight kg BMI/BSA 00 m?2 Update | (LastUpdated: ) WNationaiity - Warganegara

Upload Photo

§& PHARMACY ORDER

SPUB No HMIRISPUB_00012137 |

Referred From Hospital Miri 2 | Referred To IHospitaI Alor Gajah pel

Contact Person / Office - - | Contact Person / Office |

[ |
\ \

Contactna / Ext No [=— - | Contact no /Ext No [ ‘
\ \
[

Fax No | Fax Mo |
Next Collection Date 07122017 A | Counselling Provided
Remarks Previous SPUB Referred To
1 /1 [1-3/3]

Rx No % RxDate = Drug Name Order Detail Order Qty B DispQty = PrevDispQly = Remarks

0.5 mecg, OM (every morning), Oral
SURGCO0000390505 | 25/01/2017 Calcitriol 0.25mcg Capsule Capsule, Qral, 25/01/2017 (12 720 capsule 540 capsule 540 capsule 180 capsule Remal
Months)

Levothyroxine Sodium 100 meg 100 mcg, OM (every morning), Oral

SURGC0000390505 | 2500112017 Tablet Tablet, Oral, 25/01/2017 (12 Months)

360 tablet 270 tablet 270 tablet 90 tablet

Figure 9.1.1.2-8 SPUB Form screen
STEP 12

Click on the button to print SPUB R1 Form if required as per Figure 9.1.1.2-7

Note
e Click onthe & button to print the form and give it to the patient or fax to the referred facility

e SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply
drug).

PB_U. MANUAL_OP-9th E Page 115



User Manual — Outpatient Pharmacy

iy O el b Mdirse

PhIS & CPS Project

(Ph[S

Hombor $PUB  HMIRISPUS 00012137
DasrahiBandar - Dasarah/Bandar
Mo Tal T0E5420033 MNo. T&l
Moo Faks : Mo, Fakes
4. Maklumat Pesanit :
Nama: -
Umur: 47 Years 4 Manthe 2 Days

Mo, ¥3d Pengenalan : -
B. Maklumat Preskripsl :

M. 5 Preskipsl; SURGCRO00320505
Tarlkh Akan Datang: 07122017

Jartina : Perempusn
Mo, Tedefon © —

Tarikhn Preskripsl: 250172017

Catgtan:
C. Maklumat Bekalan -
Taeikin M st L=t Zni ;:'::: ’""_:"u"::'lr'" Catmian Demrerimai
ZUDNTTI T | Calctni 03%mcg Capasie o= '":: DM, Cral, 12 'ﬁ. 12 Mznea | TI0 cagaum
2uTIEH T ;":::‘“‘m" Sedum 130 mag :;:uw::’:“' S, S0 imziet | 12 Monimm | 2ED it
ZHONEN T | Celcum Carbonsis 200mg Tabiet ::u:::h?u' ] 1350 abimt | 12 Montha 4130 mbiwi
D. Kaunssling talah diarikan va [ Thax [ ]
{JIka 3, 582 lampirkan r=kod kaunssing)
Tandatangan -
Mama - - —
Jawalan : Ketua Pegawal Famasd
Untuk dilel clah Fasllil yang mensrima rujukan :
Tarkn Tempah Tarkn Bllangan amikos ubat (kaselunan)
prakripel | preskripel | bekalan R FaEgon &N
mozkal mozhal | akan datang T B BT
Jumiah kessluruhan
Figure 9.1.1.2-9 SPUB R1 Form
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9.1.2 SPUB Out from Online facility to Offline facility

This (referring facility using PhIS) enable user to send SPUB request to (referred facility
which is not using PhlIS)

9.1.2.1 SPUB Out from Online facility to Offline facility (Before Dispense)

% PHARMACY INFORMATION SYSTEM
MENU HOSPITAL KULIM Logout
G Q Home  Dispensingx
= Home OUTPATIENT - DISPENSING
Patient Management i o Show All Dispensing Counter| 5 =
Order Management
I It
nventory N Dispensing Location Farmasi Klinik Pakar - Rx Filling v Patient Name
Adverse Drug Reaction
i Pharmacy Transaction Order Type All v WMRN
Dispensing Mode of Services Al v Order Status Al v
I Mormal
71 Outpatient IC No/Other Identification Prescription Status All v
Acknowledgement Original Prescription Serial No
Screening &
Verification Advanced Search Q, Search
Preparation -
Dispensing 1 i [1-4/4]
Single Stage P = o
riginal urren P
Dispensing ns Queue.|  oN 2| Prescription | Patient Name = l“ﬁ:: +| Order Date Time: Lfc':t'i’;n 2| Collection:| Order Type Pm;';rt"'::”'% eGL Statug| Arrival Timez | Waiting Time:
Serial No. M
Inpatient = Kk
} Release/Discard Batch HKLMDD198 | MEDIKAL0OO N poto 1243 | Zres T IN 26062019 (o0 0y
) Medication Return 324 0368107 Fr PROGRESS 1213 PM
b Re-Dispensing - - Klinik Pakar 5 .
HKLM0OD62 26/06/2019 12116 " Normal IN 26/06/2019 -
5 n f Y 5
p Methadone Dispensing 1211 553 4534 Mormal o1 -Porfh‘cptedlc & Collection Mormal PROGRESS 1315 BM 840:5:8
) Methadone Patient sychiatric, -
Detail: Vi G 1077 E i V7L
etails . 1222 HKLM00066 34 (s 29/07/2019 9:13 FKP Narma\_ Rel_erreu PROGRESS/ 29/07/2019 51:8:-44
SPUB Patient List 875 AM Collection | Patient 913 AM
4 HOLD
CDR = Farmasi Klinik

Figure 9.1.2.1-1 SPUB R1 — Patient Listing
Note
SPUB can be send out through:

¢ User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
¢ SPUB R1 menu (after dispense).

STEP 1
Click on ‘Dispensing’ sub menu

Note
Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
-Discharge
MRN Patient Medical Record Search option:
e Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
f Card
-Email and Take
-Fax and Take
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- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Prescription Status
- eGL Status
- Arrival Time
Waiting Time

Click on the button to search the patient

Note

Search result of current order patient list will be displayed:
- Queue NO
- MRN

-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
- Clinic order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
f -Express
-Special
-Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Table 9.1.2.1-1
STEP 2
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STEP 3

Double click on the selected patient listed and patient detail information will be shown as per Figure 9.1.2.1-1

Upload Photo

Encounter No: 0002 Actual Visit Date: 26/06/2019  Attending Practitioner: Visit Location: Klinik Pakar 5 (Orthopedic & Psychiatric) Rx No: KP50000403089
Original Prescription Serial No: 4534

#F PHARMACY ORDER

DISPENSING
| i & Patient Label he(urd Preszriptmn“Med\(atmn Counselling ”_MTAC DrderHPrmt Qriginal Pres(npliun_H_CEJ ‘F ‘T
NX XXX XXX Mykad 751126075188 Age 43 Years 08 Months 05 Days Gender Female MRN HKLMO00068553
(r. - ._._. w: § . Phone Ana eman — Diagnosis No known Allergies -
Height ‘:| om Weight |:‘ kg BMYBSA 010 m? |@| (Last Updated : ) Nationality - Warganegara

Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medicafion Profile | Other

# Patient Arived Queus Series [Normal | v |QueueNo 1211 | Amval Time| 26/06/2019 12:16 PM | Waiting Time (529 1235 | Collector Nama [N 304X XXX

‘ Relationship | Patient A

Nexi Dispense At | Pharmacy Counter v |

Clinic TCA E|Nn, of Days: 0 Current Collection Mode Normal Collection SPUB spug R1 Form
Next Collection Date 10/08/2018 E |Tnta| Patient: 1 Next Collection Mode | Normal Collection v ‘ Next Collection Locatiol | Farmasi Klinik Pakar - Rx Filling

LS Remarks
Dispense Method | Mormal Collection v | g

¥E PRESCRIPTION Invoice 0 Release/Discard Balance Medication Sheet

Dispense At | Pharmacy Counter v| Queue No. Called Time :

‘Witness By | | Drug Counselling Required? Adherence Score | | MPR \:I

Patient Called

&= Balance Medication Shest | Label

Dispense UOM

Frusemide 40 mg 40 mg, OM, Oral, 2

Drug Name Order Detail Order Qty Reserve Qty aty Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneo

~ | Month: 35 tablet
Tablet onins 50 tablet 3 25 tablet b Remarks Deta D tablet 4 Detal DRNORITA | prepared
A i 26/06/2018 1216 PM - (1 day(s)) -
250812019 12:46 PM

Prescriber
Name

Figure 9.1.2.1-2 SPUB R1 Form
STEP 4

Click on the L/ SPUB  SPUB R1 Form  checkbox when patient request for SPUB

Note

button will be enabled

STEP5
Click on the SPUBRIL Form  pytton

Upload Photo

[ISPUB  SPUBRLForm s not checked and the button is disabled initially. After clicking the checkbox, then the

Boet | @ | X

— . - Mykad _ Age 72 Years 01 Days Gender Female MRN HMIRI00114936
a8
// Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m?2 Update  (LastUpdated: ) Nationality . \Warganegara

fB PHARMACY ORDER

SPUB No [ |
Referred From lHuspnaI Miri 2| Referred To | 2|
Contact Person / Office g — Contact Person / Office
Contact no / Ext No — Contactno / Ext No
Fax No FaxNo
MNext Collection Date 09/02/2018 x| I counselling Provided
Remarks Previous SPUB Referred To ‘
1 /1 [1-1/1]
Rx No * Rx Date % Drug Name - Order Detail * Order Qty = DispQty =+ PrevDispQty = Bal Qty = Remarks
‘ ORLCO000564829 ‘ 04i10/2017 ‘ Multivitamin Tablet ‘ 1tablet, 0D, 6 Months ‘ 180 tablet ‘ 30tablet ‘ 90 tablet B0 tablet ‘

Figure 9.1.2.1-3 SPUB Form
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STEP 6

Fill the details of SPUB R1 form are as below:
a) Referred From
b) Referred To
¢) Contact Person / Office
d) Contact No/Ext No
e) FaxNo
f) Next Collection Date
g) Remarks
h) Counselling Provided

Referring Facility

a)
b)

c)

d)

e)

f)
a)

SPUB No — will be auto generated

Referred From - will be defaulted to requester hospital’s name

Contact Person / Office — will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.
Contact No / Ext No - will be defaulted to the person in charge, however user is allowed

to change this value

Fax No — will be defaulted to the person in charge, however user is allowed to change this value
Next Collection Date — This value is defaulted to ‘Next Collection Date’ in the dispensing screen

Remarks — enter remarks regarding the patient

Referred Facility

a)

b)

c)

d)

STEP 7

Referred to — Select referring hospital or clinic from list. This list will contain a list of active facilities as
configured in ‘External Facility’ master table.

Contact Person / Office - will be defaulted to the Person in Charge for referring hospital configured in ‘External
Facility’ master table. However, user is allowed to change this value.

Contact No / Ext No (Referring hospital) - will be defaulted to the Person in Charge for referring hospital
configured in ‘External Facility’ master table. However, user is allowed to change this value.

Fax No - will be defaulted to the ‘Fax No.’ found in the ‘External Facility’ master table.

However, user is allowed to change this value.

Counselling provided — Click on the check box if counselling is provided for this patient. This value is

defaulted from the counselling indicator in the Dispensing screen.

Draft
Click on the & button to save the SPUB form and SPUB No will be generated
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CONFIRMATION

1 @ CONFOO0Z: Are vou sure yvou want to save?

Cancel Yes Mo

Figure 9.1.2.1-4 Confirmation Alert Message

STEP 8 _
Click on the Yes ] button to save the SPUB Form

INFORMATION

@ INFOO679: Record has been saved successfully
il

®

OK

Figure 9.1.2.1-5 Information Alert Message

STEP 9
Click on the £ 5 button to acknowledge the saved SPUB
INFORMATION
INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.
Figure 9.1.2.1-6 Information Alert Message
STEP 10
Click on the & 5 button
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SPUB FORM
8 AR
- - Mykad — Age T2 Years 01 Days Gender Female MRN HMIRIDD114936

-
/ Address Phone And Email Diagnosis No known Allergies -

Height cm  Weight kg BMIBSA 00 m?2 Update | (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No |HMIR\SPUB_UUU12138

Referred From [Hnsp\ta\ Miri pel Referred To lHnspitaI Ampang pel

Contact Person / Office — Contact Person / Office |

Contact no / Ext No | -

|
|
Contact no / Ext No [ |
|

|
J
|
|
Fax Mo FaxNo
| | |
|

MNext Collection Date [UQIUZ#ZME (| Counselling Provided
Remarks ‘ Previous SPUB Referred To ‘

1 /1 [1-1/1]
Rx No % Rx Date % Drug Name Order Detail Order Qty * DispQty = PrevDispQty = Remarks
| ORLCO000564829 | 04110i2017 Multivitamin Tablet ‘ 1tablet, OD, 6 Months 180 tablet | 30 tablet | 90 tablet ‘ 60 tablet Rel
Figure 9.1.2.1-7 SPUB Form

Click on the button to print SPUB R1 Form

Note
e The information alert message as per Figure 9.1.2.1-6 will appear if the SPUB request is referred to offline
facility (without PhIS).
e User can print the SPUB R1 Form to submit manually to the referred facility.

e Click on the button to print the form to fax to the referred facility as per Figure 9.1.2.1-8.

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Barang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
farikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk
Negeri . Sarawak Negeri :Selangor
Hospital : Hospital Miri Hospital -Hospital Ampang

Nombor SPUB  'HMIRISPUB_00012138

Daerah/Bandar Daerah/Bandar
No. Tel 1085420033 Na. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama -

Umur: 72 Years 1 Days Jantina : Perempuan

Figure 9.1.2.1-8 SPUB R1 Form
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9.1.2.2 SPUB Out from Online Facility to Offline Facility (After Dispense)

SPUB Out (referring facility) enable user to request for SPUB after dispense. This list will
display all partial dispense record for user to create new SPUB Out.

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRI

&

L=l Home

Home | SPUB Patient List *

SPUB PATIENT LIST

Patient Management

Order Management

Inventory = S
New SPUB P
Adverse Drug Reaction z o W +
Pharmacy Transaction
Dispensing SPUB Mo. SPUB From Facility
Normal Patient Name SPUB To Facility Fe
Outpatient Original MRN SendiReceive Dale From ]
Inpatient | NewMRN SendReceive Date To ]
p Release/Discard Batch
} Medication Return IC NoiGther Identification
p Re-Dispensing SPUB Type All v
p Methadone Dispensing O\ Search
@ p SPUB Patient List -
CDR 1 /493 » » [1-10/4928]
v SPUB SPUB
Original Prescription . IC NoiOther SPUB Order . - SPUB .
PN " . E
MRN %| New MRN No +| Patient Name} \dentification SPUBNo % Date +| SPUB Toffron¢| SPUBType & Sending % Reg\sleretﬁ Receiving
Radiopharmaceuticals Status Status
Clinical HUS0008 CINFECO00300 SPUB_000001 11/05/2016
9118 00009098 10 9:57 AM
Figure 9.1.2.2-1 SPUB Patient List

Click on the ‘SPUB Patient List’ submenu

Note
SPUB can be send out through:

e User can send SPUB from screening and verification, preparation or dispensing screen (before dispense).
e SPUB menu (after dispense).
STEP 2

Click on the “ !to search for the patient

Note
Various search criteria are provided as below:

No Field Description Remark
. . Search option:
A MRN 22222; '\Nﬂs(rjr:(k:)zlr o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Prescription No Able to filter and search patient by
B Prescription No generated by the prescription number: Example:
system MOPC0000001234 or “1234”
C Patient Name Name of patient Allow to search by patient name

Table 9.1.2.2-1
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STEP 3

STEP 4

STEP 5

SPUB FORM

i8]

Address

Height cm  Weight

Upload Photo

Patient Search X
Patient MRM Patient Name e
ID No Q, Search IR
1 {1285 » ki [1-10/12845]

Patient MRN = Patient Name = ID No Prescription No =%
HMIRIOO157445 - — EYECO000383148
HI'v1IRI00‘142822@ — -— CPMNO000263808

- 7 - BREAST

HMIRIOD 132967 & CLID0D0395125
HMIRIO0102471 — - EYECO000390804
HMIRIO0 159162 - — EYECO000385338

|
Figure 9.1.2.2-2 SPUB Patient Search

Click on the button to search the patient

Double click on the patient details

Click on the - * | button as in Figure 9.1.2.2-1

- Mykad ¢ - Age 64 Years 05 Months 28 Days Gender Female

Phone And Email Diagnosis

kg BMUBSA 00 m*® | Update | (LastUpdated: ) Nationaiity - Warganegara

No known Allergies

¥l PHARMACY ORDER

MRN HMIRIOD164789

SPUB No

Referred From
Contact Person / Office
Centact no / Ext No

Fax No

Next Collection Date

Remarks

|HM\R|5Fluafnn0{:4m| ‘

| Hospital Miri Referred To Hospital Alor Gajah
Contact Person / Office B
Contact no f Ext No -
Fax No
1710172017

[ counseliing Provided

Previous SPUB Referred To

Rx Date

ORLCO0000102819 02/02/2018

Drug Name Order Detail s

Order Qty *

Disp Qty PrevDispQly %

Vitamin B1, B8, B12

Tablst 1 tablet, OD, 12 Months.

360 tablet 11 tablet 0 tablet

[1-1/1]

Remarks

360 tablet

STEP 6

i) Referred From
j) Referred To

Fax No

0) Remarks

Figure 9.1.2.2-3 SPUB Form screen

Fill the details of SPUB R1 form are as below:
k) Contact Person / Office
[) Contact No/Ext No
n) Next Collection Date

p) Counselling Provided
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STEP 7

Draft
Click on the & button to save the SPUB form and SPUB No will be generated

CONFIRMATION

e COMNFO002: Are you sure you want to save?

= @

Cancel Yes Mo

Figure 9.1.2.2-4 Confirmation Alert Message
STEP 8

Click on the Yes ] button to save the SPUB Form

INFORMATION

INFO7118: The referred facility is currently
offline. Please print and submit the form

manually. @

0K

Figure 9.1.2.2-5 Information Alert Message

STEP 9

5 to acknowledge the SPUB submission

SPUB FORM
[ ] @ @ Bsnd| #] @] x

Click on the 3

- -— - - - Mykad - —_ Age 49 Years 01 Months 10 Days Gender Female MRAN HMIRIO0145103
P
p Address Phone And Email Diagnosis o known Allergies -
Height cm  Weight kg BMIBSA 010 m? Update @ (LastUpdated: ) MNationality - Warganegara
Upload Photo
58 PHARMACY ORDER
SPUB Mo |11—1 3190029SPUB_00007394 |
Referred From [HGSD\IE”V‘\H R | Referred To [K\iﬂik Kesihatan Tudan 2 \

Contact Person / Office ——— e ———— | Contact Person / Office L I—— -
Contactno / Ext Mo | —_—— — - - Contactno/Ext Mo | —_—— = ———— ‘

Fax No | | Fax Mo | ‘
Mext Collection Date [31#05/2017 | | Counselling Provided
Remarks ‘ ‘ Previous SPUB Referred To ‘
1 /1 [1-1/1]

B RxDate = Drug Name Order Detail Order Qty ] DispQty = PrevDispQty = Remarks

2 spray, OD (once daily), Nasal Spray,

Budesonide 84meg Nasal SPray | oyanacal 03/05/2017 (12 Manths)

12 cannister 1 cannister Remar

ORLCO0000470551 ‘ 03/05/2017

1 cannister ‘:anmster

Figure 9.1.2.2-6 SPUB Form screen
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STEP 10
Click on the button to print SPUB R1 Form as per Figure 9.1.2.2-6

Note

e Click on the button to print the form and give it to the patient or fax to the referred facility.

¢ SPUB menu will allow pharmacist to request for SPUB after the dispensing process (only for partial supply).

— + AutomaticZoom *

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk
Negeri  Sarawak Negeri *Selangor
Hospital - Hospital Miri Hospital :Hospital Ampang

Nombor SPUB - HMIRISPUB_00012139

Daerah/Bandar Daerah/Bandar
No. Tel 1085420033 No. Tel
No. Faks . No. Faks
A.  Maklumat Pesakit :
Nama

Umur: 74 Years 10 Months 3 Days Jantina ©  Lelaki

No. Kad Pengenalan : — No. Telefon © 123456789

Figure 9.1.2.2-7 SPUB R1 Form

PB_U. MANUAL_OP-9th E Page 126



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

9.1.3 SPUB In Online — (Both facility using PhIS)

SPUB In Online (referred facility) enable user to received SPUB information from other facility
that is using PhIS (referring facility).
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PHARMACY INFORMATION SYSTEM

MENU
_ Receive Internal M02PS001-0000003 29/06/2015 12:51 PM | Pending to Receive LOGISTIC PHARMACY [
G Q Receive Internal M02P5001-0000507 01/09/2015 02:03 PM | Pending fo Receive LOGISTIC PHARMACY | -
E Home
- Receive Internal M02PS001-0000880 23/089/2015 04:27 PM | Pending to Receive LOGISTIC PHARMACY - -
[ Patient Management
[ Inventory Receive Internal MO02FPS001-0001133 06/10/2015 12:48 PM | Pending to Receive LOGISTIC PHARMACY - -
Ll Pharmacy Transaction . .
Receive Internal MO2PS001-0001971 28/10/2015 09:36 AM | Pending to Receive LOGISTIC PHARMACY . -
L) Maintenance
5l Report/Enquiry Receive Internal NO02PS001-0013075 20/01/2016 09:54 AM | Pending to Receive LOGISTIC PHARMACY - -
Receive Internal NO02PS001-00150982 15/02/2016 03.55 PM | Pending to Receive LOGISTIC PHARMACY - -
Receive Internal NO2PS001-0016146 26/02/2016 04:25 PM | Pending to Receive LOGISTIC PHARMACY - -
Receive Internal 102PS001-0044010 15/12/2017 02:32 PM | Pending to Receive LOGISTIC PHARMACY -
il notiFicanion
Notification Type % Notification No From Facility/Unit Attachment

External Notification

Online Contract Request Received. 0
Online SPUB R1 Reguest Received 1 151

Figure 9.1.3-1 SPUB R1 External Notification

STEP 1
Click on the Online SPUB R1 Request Received from External Notification section on PhlS Home Page

Patient Name | ‘ SPUB Number | |
IC MO/Other Identification | | SPUB From Facility [ 2|
Register Status | An v |

1 " [1-6/6

Appointment _

Date Request Date % Register

SPUB No Patient Name +| Gender 3 From{Hospital/Clinic}) B

KKE02003285PUB_00000203 Male Klinik Kesihatan Batu Gajah 10/07/2019 09/07/2019
KKE(0300385PUB_00000205 Klinik Kesihatan Batu Gajah 10/07/2019 09/07/2019
KKE(0300383PLUB_00000206 - - Female Klinik Kesihatan Batu Gajah 10/07/2019 09/07/2019 Register
KKE(Q300385PUB_00000206 - - Klinik Kesihatan Batu Gajah 100072019 09/07/2019 Register
KKE0300385PUB_00000207 - - Male Klinik Kesihatan Batu Gajah 10/07/2019 09/07/2019 Registered
KKE0300325PUB_00000204 - - Klinik Kesihatan Batu Gajah 11/07/2019 09/07/2019 Registered

Female

Female

Female

Figure 9.1.3-2 SPUB Listing Screen

STEP 2
Click on the Register hyperlink (not Registered hyperlink)

Note
Registered hyperlink will appear for existing patients; therefore, registration will be skipped.

PB_U. MANUAL_OP-9th E Page 127



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

iy O el b Mdirse

ADMIS SIONVISIT

i # Patient Demographic | @& Patient Label | & Patient Label | {8 Visit Label | &8 VisitLabel | & Sample Label | &8 Sample Label | Vistactvity | B @ || X
- - - MyKid - Age 04 Years 09 Months 24 Days Gender Female MRN HKLMDMS
rf . Address Phone And Email Diagnosis -
Height cm  Weight kg BMIBSA 00 mZ (LastUpdated: ) Mationaiity
Upload Photo
Visit Type ISPUEI - \“ Referral Encounter Admitting Doctor Pl
Encounter o [ |* MaimEncounter| | DateTime 30/01/2018 04:27:32 PH B
Department/Discipline |Emargsncy and Trauma v \‘
Location |FKF‘F\H “Farmasw Klinik Pakar - Rx Fillii w |*
Room Mo
Specialist » Aftending Doctar »
Referred By -
Facility Encounter No Visit Case [ Mew Case O Follow-Up
Figure 9.1.3-3 SPUB Visit Management
STEP 3

Select location from drop down box

Note
By default, visit type will be SPUB.

STEP 4

Click on the button to save record

Note
Registered link is for patient which have record at hospital, user don’t have to register continue with create visit.

CONFIRMATION

@-., COMFO145: Proceed to medication order?

b,

Yes [ Mo

Figure 9.1.3-4 Confirmation

STEP 5
Click onthe Y85 | putton to proceed to medication order
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MEDICATION ORDER

Select Registered Patient il + | HKLMO0155433 » Dispensing Location | Farmasi Klinik Pakar - Rx Filling - | New Patient x
—— - - MyKid — Age 04 Years 09 Months 24 Days Gender Female MRN HKLMO00155433
/F Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMUBSA 0i0 m? Update  (LastUpdated: ) WMationality :

Upload Photo
Lab Parameter | Counselling History | Demographic | Pharmacist Motes | Medication Profile | Other Appointment |

VISIT/ADMISSION 2
Enmumean|UU1U | Visit Type | SPUB v |*  Location |Farmasi Kiinik Pakar - Rx Filling v | Department|Emergency and Trauma v |* | ¢ Clear | | Vit Management || Patient Label
[ Breast Feeding []Pregnant| |[week v

PARTIAL SUPPLY

& VISIT RECORD

Queue SeriesNormal ¥ [Queue No Original Prescription No Clinic TCA o] @ ‘

SERANE LTS & NORMAL ORDER - DRUG DETAILS Online SPUB View Order .B Draft .E Confirm ]

Allergy
dvarzelDmo Reaction g”gi”?"h N + | Advanced Search Alert Drug Name Order Details Order | Drug
rescriver Name
Nutritional Assessment = Info
Drug | *
Bl (e e o n“ | 1 own Medication
: v |
Infusion Order osage ‘ Ward Stock
Parenteral Nutrition Admin Route ‘ =) [] Patient Require

Figure 9.1.3-5 SPUB Order Retrieve

STEP 6

. Online SPUB
Click on the = =™"®

button to retrieve the order

[1-1/1]

From(Hospital/Clinic) % Appointment Date % Request Date

~
=
HPSFSPUB_00012415 - —— 1|F A [T Y 2500112018 2200112018
Fatimah, Muar

Figure 9.1.3-6 SPUB Listing Dialog Box

STEP 7
Double click on the information from the SPUB Listing

Note
Original Prescriber Name, Original Prescription No, Ordered Drug will be updated automatically into the order

details.
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MEDICATION ORDER

Select Registered Patient| All v || HKLMOD155433 2 Dispensing Location | Farmasi Klinik Pakar - Rx Filling v | Mew Patient || 3¢
— = - MyKid - i Age 04 Years 09 Months 24 Days Gender Female MRN HKLMO00155433
/r ) Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) Nationality

lUpload Photo

Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

~
& VISIT RECORD

Original Prescription No  MOPC0000938484

Queue Series|Normal ¥ Queue No Clinic TCA| o]

Patient Diagnosis =
2 5 NORMAL ORDER - DRUG DETAILS SPUB Form View Order

Allergy
Adverse Drug Reaction Original Advanced Search Order | Drug
Prescriber Name Alert Drug Name Order Details aty Info
Mutritional Assessment b |
rug »
20 mg, OD (once
Mormal Order
;| Dosage ‘ 0“ v [ Own Hedication Fy Enalapril 20 mg Taplet | _C2ilY) Oral Tablet i i m
e \Ward Stock Oral, 25/01/2018 (19 | tablet
*» Days)
Parenteral Nutrition Admin Route ‘ A [] Patient Require
. " 10 mg, TDS (3times a
Counsellin -
SIS Freauenct ‘ e ¢ A Baclofen 10 mg Tablet | day), Oral Tablet, Oral, taEETet i II
Reconstitution 25/01/2018 (19 Days)
Duration - |+
Therapeutic Drug i 100 mg, OD (once
Monitoring SlartDale /Time |30/01/2018 435 P 3 | A AscorbicAcid 100 mg | daily), Oral Tablet, 22 i m
i EndDate /Time | 3010112018 4:35 P &) EE T, 25[’]“;’501 S || EIE

Order Quantity ‘ []“ |

Figure 9.1.3-7 SPUB Listing Dialog Box

STEP 8

B oratt

Click on the button to save the order

STEP 9

B confirm

Click on the button and the order will flow for dispensing process

Note
To complete the process for SPUB prescription, continue as normal dispensing process which after order
confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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9.14 SPUB In from Offline Facility to Online Facility
Referred facility able to receive SPUB manual prescription and enter into the system
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PHARMACY INFORMATION SYSTEM

MENU HOSPITAL KULIM Logout

a Q E Home  Patient Registrationx

PATIENT REGISTRATION LIST

El Home

1 Patient Management
« Patient Registration
+ Patient Quick Registral

+ Ward Management WRN ‘ | Patient Nams ‘ |
«+ Visit Management 1C NofGther Identification ‘ ‘ Status | Active v |
+ Manage Duplicate Record .
+ Cancel Discharge Patient Visit Location |-select- v
Clinical Summaj
: v 1 713100 > | » [1-10/130099]

+ Record Retrieval

O Order Management N IC No/Other _ g Actual Visit y _ Payment

o Inventory \dentification Registration Datet Date Visit Location

[0 Adverse Drug Reaction i | HKLM0D198332 — - — —— 24/07/2019 ACTIVE

i‘ :’r:““y Transaction HKLMOD198331 SR ——— 09/07/201 ACTIVE

>

O Maintenance HKLM00192330 — — S — 05/07/2019 ACTIVE

O ReportEnquiry HKLM00192320 — — E— 05/07/2019 Non Paying ACTIVE
HKLM00198328 — — —_— —_— 04/07/2019 ACTIVE
HKLM00198327 — — —_— - 03/07/2019 Paying ACTIVE
HKLMO00198328 — - —_ - — 03/07/2019 ACTIVE
HKLM00198325 — — e e 03/07/2019 Paying ACTIVE
HKLM00198324 — - — e 26/06/2019 ACTIVE
HKLM00198323 - - —_— — 24/06/2019 2410612019 | Ward 3 -Medical (Male) ACTIVE

Figure 9.1.4-1 Patient Registration Screen

STEP 1
Click on the ‘Patient Management’ menu and select ‘Patient Registration’ sub menu

STEP 2

Clickonthe | ¥ to register a new patient

PATIENT REGISTRATION

MRN [ | 2d History,
Title | - | Gender |-SELECT- |
Patient Name [ * §  Dateof Birth &
Identification Card Number | myKAD - | ‘ *|check Duplicate Age ‘ |
Other Identification Number | -sELECT- > | | ‘ Approximate Age ‘ |
VIP [m] Race |-SELECT- - |
Govemnment (] Religion | > |
Payment Category | v | Nationality | MALAYSIA > |
Government Relationship | | Pensioner (3] | | - || J_-

Remarks 3

i

PA D
Address 1 | ‘ Email ‘ |
Address 2 | | Contact Number(Mobile) | | Pregse enter at least cne contact numper
Address 3 | ‘ Contact Number{House) ‘ |
Posicode | ‘ Contact Number(Office) ‘ |
State | | Marital Status | - |
City | 2| Organization Name | |
Country | mALAYSIA v | Education Level | - |
Occupation | 2| )

Figure 9.1.4-2 Patient Registration

STEP 3
Fill all the mandatory information and the other field if necessary
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(Ph[S

STEP 4

Click on the button to create patient visit

Note

duplicate data.

If the patient is registered to the facility, user can skip this step. User is encouraged to search the patient to avoid

ADMISSIONVISIT o

‘ i | # Patient Demographic (@ Patient Label | &y Patient Label | {@) Visit Label &8 Visi Label | @) Sample Label | &8 Sample Labsl | Visit Activity \ B | Q \ X
- — - Mykad - — Age 31 Years 02 Months 03 Days Gender Male MRN HKLMO00198333
P
/ Address Phone And Email Diagnosis -
Height | |cm Weight ‘ ‘kg BMIBSA 0/0 m? (LastUpdated: ) WNationality - Warganegara
Upload Photo
N
Visit Type [sPue » (B Yniting Docter \ 2) Referral Encounter Main Encounter |
Encounter No | | ‘\—aﬁgn Created Date/Time ‘ 31/07/2019 12:54:13 PM [ " Actual Visit DatefTime 31/07/2019 12:5418 PM ?\ .
Department/Discipline |F’narmacy v \ Full Paying Patient
Location [FsPue | (Pharmacy Outpatient - SPUI ¥ |*
Room No | | Facility RN Number
Specialist | /| Attending Doctor 2
Referred By | v |
Facility Encounter No | | Visit Case New Case Follow-Up

Figure 9.1.4-3 SPUB Visit Management

STEP 5
Select Visit Type as ‘SPUB’, Department and the Location respectively

STEP 6

Click on the button to save record

5

=
@ PHARMACY INFORMATION SYSTEM

Bl Home

PATIENT REGISTRATION LIST

Patient Registrationx

& Home

[J Patient Management

1 Order Management
Medication Order

Discharge Medication MRN ‘ ‘
Record Prescription IC No/Other Identification ‘ ‘
Manage Prescription

Authorisation Visit Location | -select- v

Order Endorsement

Radiopharmaceuticals
Appointment

Special Drug Request

[i o

Patient Name

Status

1 713100 | > | »

IC No/Other

[n— Registration Date:

Patient Name

Manage Favourite * |HKLMD0192332 - — 2410712019

i :;:::::’Dmg Reaction HKLM00198331 - — — 09/0712019
3 Pharmacy Transaction HKLM00198330 — 05/07/2019
5 MAR HKLMDD192320 - _— . 05/07/2019
0 Maintenance HKLMDD198328 — 04/07/2019
0 Repom/Enquiry HKLM00198327 — — 0310712019
HKLMDD 198328 — 030712019

HKLMDD198325 — . 03/07/2018

HKLM00193324 — 26/06/2019

HKLMDD192323 — - 2410612019

Actual Visit
Date

24/06/2019

I "
#1=]

| Active v |

[1-10/130999]

Visit Location Payment

Non Paying

Paying

Paying

Ward 3 -Medical (Male)

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Figure 9.1.4-4 Record Prescription

STEP 7

MEDICATION ORDER

Click on the ‘Order Management’ and follow by ‘Record Prescription’ sub menu

Select Registered Patient| Al

Dispensing Location | Farmasi Klinik Pakar - Rx Filing

New PatientH X

Figure 9.1.4-5 Medication Order
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STEP 8

Key in patient name and system automatically will search patient based on existing data

MEDICATION ORDER
Select Registered Patient| Al ¥ || HKLM0D198333 2| Dispensing Location | Farmasi Klinik Pakar - Rx Filling | ‘.New Patient” x
— Mykad — Age 31 Years 02 Months 03 Days Gender Male MRN HKLM00198333
P
K Address Phone And Email Diagnosis No known Allergies -
Height | ‘cm Waight \ ‘kg BMIBSA 010 m? |Updare\ {Last Updated : ) Nationality - Warganegara
Upload Photo .
Lab Parameter | Counselling History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION
Em:mmlaan‘ | Visit Type | Outpatient v [* Location | v | Department |

> '@ clear \ B save ”\I\sit Mansgement| &8, Patient Label

Full Paying Patient

1 "

Encounter No

PARTIAL SUPPLY

Order Date =

* VisiiAdmission Date 3+

31/07/2019

Order Location

Visit Type s

Visit Type Visit Location

Pharmacy Outpatient - SPUB

g &= :fsc"""“": Next Collection Date 5| Next Collection Modes|  Dispense Location =

[1-1/1]
Discharge Date Renew Visit
Pharmacy

STEP 9

Note

Figure 9.1.4-6 Patient Banner

Double click on visit/admission record or click on Renew Visit

Various search criteria are provided as below:

No

Field

Description

Remark

a MRN

Patient Medical
Record Number

Search option:

e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

b Location

Dispensing location.
(It will list down all
active location)

Able to filter and search patient record by
dispensing location

c Patient Name

Name of patient

Allow to search by patient name

d Visit Date

Example: 08/08/2016 | Allow to search by visit date

Table 9.1.4-

1
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MEDICATION ORDER
Select Registered Patient| All + || HKLMDD 198333 2| Dispensing Location | Farmasi Kiinik Pakar - Rx Filing v | e patieﬂtH' x
S — - - Mykad — Age 31 Years 02 Months 03 Days Gender Male MRN HKLMO00198333
IS
/ - Address Phone And Email Diagnosis No known Aliergies -

Height | |cm Weight ‘ ‘kg BMI/BSA 00 m* |Update| (Last Updated : ) Nafionality - Warganegara

Upload Photo

Lab Parameter | Counselling Hisiory | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

VISIT/ADMISSION

EncounterNo[0002 | VisitType[SPUB [ |*  Location |Phamacy Outpatient-SPU[ v |© Deparment[Phermacy | v |° & ciear ||visit wanagement]| & Patient Label

&8 VISIT RECORD

‘Queue Series | Normal « \ Queue Nol ‘ Criginal Prescription No | |Clmi: TCA [n}

ii& NORMAL ORDER - DRUG DETAILS View Order m

Patient Diagnosis

‘_ Allergy |
—_— Total Price - RM 0.00
‘ Adverse Drug Reaction |
—— Original ed | D
| nutrtions! Assessment | | Prescrier | | ! Alert Drug Name Order Details Orderqty | 9
- Name Info
‘ Normal Order | Drug | J* Own -
— 5 Medication
‘ Infusion Order | Dosage ‘ D“ A3 Ward
‘3 | Admin o) Steck
Parenteral Nutrition Route Patient
: : 7‘ . Require
Cytotoxic Drug requency | Dosage Schedule Counselling
Reconstitution
. . Duration ‘ ‘ | h.4 ’1
Therapeutic Drug Monitoring y ?ﬁ;&fate 31/07/2019 1:11 PM Tl‘|
~— EndDate/ . e
‘ Radiopharmaceuticals | ¢ Time 3072018 141 M ll
Order
Quantity ‘ DH
Drug
Indication ‘ |
Drug
Remarks A

Available ‘ H |

Qty
# Modity g Clear |

Figure 9.1.4-7 SPUB Order

STEP 10
Enter the Original Prescriber Name, Original Prescription Serial Number, and record the drug by referring to the

2 button

manual prescription. When done, click
Note

User should record the balance supply medication only (Example: Order duration 3 months, 1st month already
supplied by referring facility. Therefore, user will only need to record the balance left which are 2 months.
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MEDICATION ORDER

Select Registered Patient| Al

+ || HKLM00198333

2 | Dispensing Lucalmn\ Farmasi Klinik Pakar - Rx Filling

/f Address

Upload Photo

VISIT/ADMISSIH

Height |

- Mykad =

Phone And Email

‘ cm Weight |

Encounter No ‘0002

| visit Typs| sPUB

[~)

‘kg BMIBSA 00 m?

Location | Pharmacy Qutpatient - SPUl « \’

Lo |New Patient“ X

Age 31 Years 02 Months 03 Days

Diagnosis

[ pdatel (Last Updated : ) WNationality - Warganegara

Lab Parameter | Counselling History | Demoaraphic | Pharmacist Notes | Medication Profile | Cther Appointment |

Gender Male

No known Allergies

:g Clear _H\nsrt Msnaqement‘ &8, Patient Label

MRN HKLM00198333

& VISIT RECORD

Queue Series | Normal v | Queue No|

QOriginal Prescription No |

| ciinic TcA

Patient Diagnosis

Allergy

Adverse Drug Reaction

§E& NORMAL ORDER - DRUG DETAILS

Total Price : RM 58.52

[ . QOriginal
‘ Nutritional Assessment | Prescriver | —— |. P&dvanced Search Drug Name . Order Gty Drug
‘7| Name Info
Normal Order
L Drug B
- \ | Own Medication 1000 mg, OD (once
‘ Infusion Order | Dosage | 0“ v Ward Stock Paracstamol 10mg/miin | dally), Parenteral |, .
Patient Require A A 1 100ml solution for IV | Solution, Iniravenous X i m
| Parenterslfutton | Admin Route | | Counselling Infusion Infusion, 3170772019 | (RM 58.52)
— (4 Days)
Cytotoxic Drug Frequency | || Dosage Schedule
Reconstitution
e — Duration | “ Days
‘Theraueut\( Drug Monitoring Start Date / 21/07/2012 115 PM
! Time
| Radiophermaceuticals | ¢ $PnfeDa'e’ 21/07/2018 1:15 PM
Order Quantity | DH ‘
Drug Indication | v |

Drug Remarks

Available 0y | I |

:-I-Aﬂd | # Moty :Qcmr|

Figure 9.1.4-8 SPUB Draft Order

STEP 11

STEP 12

Click on the

SPUB Form

Click on the B oratt to save the medication

to fill the SPUB Form

SPUB FORM

Mykad — Age 28 Years 04 Months 11 Days Gender Female MRN HMIRID0237861

f < Address Phone And Email Diagnosis Mo known Allergies

Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) MNationaliy - Warganegara

Upload Photo

53 PHARMACY ORDER

SPUB No [ | A
Referred From Hospital Batu Gajah R Referred To [HUSD"E” iri » |
Contact Person / Office Contact Person / Office |
Contact no / Ext No } Contact no / Ext No L
Fax No FaxNo
Mext Collection Date e} DCounseng Provided
Remarks Previous SPUB Referred To ‘
/
1 /1 [1-1/1]
Rx No B RxDate 3 Drug Name = Order Detail g Order Qty S Dispaty = PrevDispQty = B Remarks
| ?””NEUWUUUUE’W” | 2310412018 ‘ Paracetamol 500 mg Tablet ‘ 1000 mg, PRN, 60 Days | 120 tablet | 0 tablet ‘ 0 tablet ‘ 120 tablet | Remar

Figure 9.1.4-9 SPUB R1 Form
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STEP 13
Enter the information in the selected field
STEP 14
. ft
Click on the B o button to save the SPUB form
CONFIRMATION
E:B CONFO002: Are vou sure you want to save?
Cancel Yes Mo
.;‘
Figure 9.1.4-10 Confirmation Alert Message

STEP 15

Click on the button to confirm

INFORMATION

@_ INFO0679: Record has been saved successfully

0K

Figure 9.1.4-11 Information Alert Message

STEP 16

Click on the & i to acknowledge the saved SPUB
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MEDICATION ORDER
Select Registered Patient | Al v || HKLMOD198333 2| Dispensing Location | Farmasi Kiinik Pakar - Rx Filling M| e patient|| 3
e - Mykad = - Age 31 Years 02 Months 03 Days Gender Male MRN HKLMO00198333
P
/ - Address Phone And Email Diagnosis No known Allergies -
Height | ‘cm Weight | ‘kg BMI/BSA 00 m? ‘.\deatel (Last Updated : ) WNationality - Warganegara

Upload Photo
Lab Parameter | Counselling History | Demoaraphic | Pharmacist Notes | Medication Profile | Cther Appointment |

VISIT/ADMISSION

EncoumerNo‘uuuz ‘ Visit Type‘ SPUB | w|*  Location |Pharmacy Outpatient - SPU[ = |° Depanment - | [P ciear me Managemem‘ &, Patient Label ‘

& VISIT RECORD

QOriginal Prescription No | |Clmic TCA

Queue Series | Normal v | Queue No|

§E& NORMAL ORDER - DRUG DETAILS

Patient Diagnosis

Allergy

Total Price - RM 58.52

Adverse Drug Reaction

Qriginal f
‘_ Nutritional Assessment | Prescriber | — |K P&dvaﬂ(ed Search Drug Name FreTEETS Order Gty Drug
‘7| Name info
Normal Order
————— Drug |* Own Medication 1000 mg, OD (once
. Ward Stock i i
‘. TREEeT | Dossge | 0“ - ard Stoc Paracetamol 10mgimlin | daily), Parenteral |, iy R
- Patient Require v A 1 100ml solution for IV | Solution, Infravenous i m
| parentersiNutrion | AdminRoute | +'| Counssling Infusion Infusion, 31/0712019 | (RM 58.52)
— (4 Days)
Cytotoxic Drug Frequency | Dosage Schedule
Reconstitution
; . Duration | |\ Days -
 Therapeutic Drug Monitoring Start Date / N e
| 1 T 31/07/2019 1:15 PM ]
| Radiopharmacauticels | & 590! 30072019 1:15 P |
Order Quantity | DH
Drug Indication | ¥ |

Drug Remarks

Available Qty | H |

:-I- Add | # Modify :g-:lear]

Figure 9.1.4-12 Medication Order

STEP 17

B confirm

Click on the button to confirm order

Note
To complete the process for SPUB prescription, continue as normal dispensing process which after order

confirmation. The prescription will flow to screening and verification, preparation and dispensing.
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9.1.5 Reprint SPUB Form
User able to reprint the saved SPUB form after dispensing process.

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL KULIM Logout
Q Q E Home  Patient Registration® Record Retrieval x
RECORD RETRIEVAL
El Home
21 Patient Management +
) demen i <
Patient Registration
Patient Quick Registration MRN [ 2l atient Name ‘ ‘
Ward Management
Visit Management Order Date From Patient Search = =
Manage Duplicate Record Order Status Pakar - R Filling v
‘Cancel Discharge Patient Patient MRN Patient Name -
i Prescription No. v
Clinical Summary C NofOther | dentification o |
Record Retrieval Prescription Status
Order Management [ 1-10/131000]
1 113100 | > | » [ 1

Adverse Drug Reaction _
Pharmacy Transaction 1 " Patient MRN <

maR HKLMO000101
Maintenance Prescription No | RPR¥rRT T
Report/Enquiry

HKLM00066875

HKLMOO056877
HKLMOO0056878
HKLM00066879

IC NoiOther

Order Status

Patient Name identification

O

HKLM00066881
HKLM00066882

HKLM00066883

Figure 9.1.5-1 Record Retrieval Landing Screen
STEP 1

Click on ‘Record Retrieval’ sub menu

STEP 2

p e

Search patient by clicking on the button

Note
Various search criteria are provided as below:

No Field Description Remark

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Allow to search by patient name
Allow to search by order date from. Example

Patient Medical

a Patient MRN Record Number

b Patient Name Name of patient

Order Date From

Order Date From

from 23/01/2018

Allow to search by order date to. Example to

d Order Date To Order Date To 30/01/2018
Allow to search by order status
€ Order Status Order Status Example: All, New Order, Partial Supply
f Order Location Order Location Allow to _search by order status. Usually
automatically selected based on record
g Prescription No Prescription No Allow to search by Prescription No
Allow to search by order type
h Order Type Order Type Example: CDR, IV, Normal, PN,

Radiopharmaceuticals

Prescription Status

Prescription Status

Allow to search by Prescription Status.
Example: All, Active, Inactive

Table 9.1.5-1
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PHARMACY INFORMATION SYSTEM

HOSPITAL KULIM Logout
a Q ﬂ Home Patient Registration® Record Retrieval® Manage Prescription %
RECORD RETRIEVAL
& Home
Z Patient Management P
i Managemen [z o
Patient Registration
Patient Quick Registration MRN [HKLMa0DB6890 2 Patient Name \ — |
Ward Management — —
Visit Management Crder Date From | Order Date To ]
Manage Duplicate Record Order Status [ v Order Location [Farmasi Kinik Pakar - R Filing v

Cancel Discharge Patient
Clinical Summary Original Prescription No ‘ ‘ Order Type | Normal v |
Record Retrieval

Z Order Management
Medication Order
Discharge Medication i
Record Prescription 1 " [1-1i1]
Manage Prescription

* Prescription Status | A v |

Original
Authorisation Prescription No Prescription Location Prescriber Name | Order Date Time Dispensing Location Order Status.
Order Endorsement Serial No.
Radiopharmaceuticals
Appeintment Farmasi Klinik Pakar L n ar-R & Prescription
Special Drug Request B | FKPFIll0000402893 215 - Rx Filing — 04/04/2019 12:30 PM Filling DISPENSED 5
Manage Favourite [ @2 Dispensing History|
o Inventory ]

O Adverse Drug Reaction

O Pharmacy Transaction

o MAR

O Maintenance h

Figure 9.1.5-2 Record Retrieval Screen
STEP 4

Click on the button to search the patient

STEP 5

Click on the ‘ @ Dispensing History ‘ button

PHARMACY INFORMATION SYSTEM

EQ ﬂ Home Patient Regisiration® Record Retrievalx Manage Cription %
B Home RECORD RETRIEVAL
et Regaon A
Patient Quick Registration MRN [HKLMOO06590 2 Patient Name [— ~ |

Ward Management
Visit Management Order Date From [l Order Date To el

Manage Duplicate Record
Cancel Discharge Patient
Clinical Summary Criginal Prescription No ‘ ‘ Qrder Type | Normal v |
Record Retrieval
#1 Order Management
Medication Order o e S
Discharge Medication i | X
Record Prescription [1-1i1]
Manage Prescription

Order Status | Al v | Order Location | Farmasi Klinik Pakar - Rx Filling v |

" Prescription Status | Al v |

Prescription No FKPFIIO000402893 | Dispense No [

Original

Dispense Date From o Dispense Date To
Authorisation Prescription No | Prescription Location Prescrib| i & |Disp P
Order Endorsement Serial No. ( 6
Radiopharmaceuticals

Appointment Farmasi Klinik Pakar
Special Drug Request B | FKPFill0000402893 215 _Rx Filling Bt e gt

Manage Favourite
O Inventory
) Adverse Drug Reaction
o Pharmacy Transaction
& MAR

) i ce

Dispense Date
|Ddﬂﬂ4f2019 12:35:38 PM

040419_00001 Farmasi Klinik Pakar - Rx Filling

Figure 9.1.5-3 Record Retrieval Screen

STEP 6

Click on the button to search the dispensing history
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Note
Various search criteria are provided as below:
No Field Description Remark
a Prescrintion No Prescription number Allow to search by Prescription No:
P generated by the system Example: FKP0000123456 or “123456”
b Dispense No Dispense number Allow to search by Dispense No:
P generated by the system Example: 071916 00074
. . Allow to search by Dispense Date From.
c Dispense Date From | Dispense Date From Example: 22/08/2016
. . Allow to search by Dispense Date To.
d Dispense Date To Dispense Date To Example: 26/08/2016
STEP 7

Double click on the dispensing details and the dispensing history screen will appear as per Figure 9.1.5-4

DISPENSING HISTORY

- Mykad - Age 29 Years 10 Months 17 Days Gender Female MRN HPSF00093832
Address Phone And Email Diagnosis A Known Allergies - .
Height om  Weight kg BMVBSA 010 m* (LastUpdated: ) Manonaity Wawpanegar
Upload Photo
Medication Profile |
Dispensed Date : 03/08/2016 Dispensed No : 080316_00179 Dispensed By Prescription No : MOPC0000182158 Ordered By : Dr. -
18 PRESCRIPTION | JSVelT] Invoice I A Ia W I Balance Medi Sheet Ia Balance Medication Sheet I Label Ia Label I SPUB Form ]I

Order Details Order Qty Supply Duration Dispensed wuty.

5 mg, OD, 7 Days, Oral

O Folic Acid 5 mg Tablet 25/07/2016 10:36 PM - 01/08/2016 10:36 PM 7 tablet 7 Days 0 tablet
. 300 mg, OD, 14 Days, Oral
O Allopurinol 300 mg Tablet 250712016 10-36 PM . 0810872016 10-36 PM 14 tablet 2 Days 2 tablet
10 mg, TID, 7 Days, Oral
O Baclofen 10 mg Tablet 25/07/2016 10:37 PM - 01/08/2016 10:37 PM 21 tablet 7 Days 0 tablet
Figure 9.1.5-4 Dispensing History screen

Click on the button and the SPUB Form screen will appear as per Figure 9.1.5-5
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SPUEB FORM

Te(9)

A CAE:

- - Mykad - Age 27 Years 01 Months 23 Days Gender Male MRN 1000000000041
p Address Phons And Email Disgrosis N krown Allsrgiss -
Height 160 om  weight 88 kg EMIESA 3447204 m® | Update | (LastUpdated: 0210312017 ) Nationality - Warganegara
Upload Photo
¥E PHARMACY ORDER
SPUB No ‘HM\RISF‘UB_DDONDH ‘
Referred From ‘ Hospital Alor Gajah Referred To ‘ Hospital Miri
(Contact Person / Office ‘ |contzet Person 1 office [—— |
|Contact no / Ext No ‘ |contact no / Ext Mo [ =—— |
[Fax No ‘ ‘Fax Mo ‘ |
Next Collection Date ‘ ey Counselling Provided
Remarks Previous SPUB Referrad To
1 /1 [1-2/2]
Rx Date Drug Name Order Detail % Order Qty Disp Qty Remarks
?ALEMEDDCDOGDQ&M 020032017 Simvastatin 20 mg Tablet | 20 mg, ON, 2 Months 50 tablet 0 tablet 0 tablet 0 tablet
g"ALEMEDDCDGDDQ&M 0200372017 ?:’;;e‘am' 500 mg 1000 mg, PRN, 2 Months | 30 tablst 0tablst 0 tablet S0 tablst

Figure 9.1.5-5 SPUB Form screen
STEP 9

Note

Click on the button to print the form

Click on the button and the SPUB R1 Form screen will appear as per Figure 9.1.5-6
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RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk
Negeri :Kedah Negeri ‘Melaka
Hospital : Hospital Kulim Hospital :Hospital Alor Gajah
Nombor SPUB  :HKLMSPUB_00010134
Daerah/Bandar :Kulim Daerah/Bandar
No. Tel 1044272733 No. Tel
No. Faks : No. Faks
A. Maklumat Pesakit :
Nama -
Umur  : 4 Years 4 Months 30 Days Jantina : Perempuan
No. Kad Pengenalan : — No. Telefon

B. Maklumat Preskripsi :

No. Preskripsi : FKPFilloo00403088 Tarikh Preskripsi 1 26/06/2019
No. Siri Preskripsi  MEDIKALO000368107 Tarikh Akan Datang 1 29/08/2019
Catatan:
C. Maklumat Bekalan :
Tarikh Mama Ubat Makiumat Ubat | Baki Kuangti[ [ETPON | Juriah Penun Catatan Preskripsi
26/06/2019 | Prednisclene 5 mg Tablet g;‘;g' oD, Oral, 85 78 tablet | 85 Days 83 tablat
D. Kaunseling telah diberikan va [ ] Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Mama : —
Jawatan : Pegawai Perubatan

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh
preskripsi preskripsi
dibekal dibekal

Tarikh
bekalan
akan datang

Bilangan ltem/Kos ubat (keseluruhan)

Kategori A Kategori lain

Item Kos Item Kos

Jumlah keseluruhan

Figure 9.1.5-6 SPUB R1 Form
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10.1 Release / Discard Batch

This function allow user to release the allocated quantity back into inventory upon non collection
by the patient(s). Drug that is not reusable will be discarded.

10.1.1 Release/Discard (Before Call Patient)

During counter check, user can amend the prescription if necessary, such as
intervention, alternate and combination or extemporaneous after release/discard.

LS
ety o et Mdiyse

§ PHARMACY INFORMATION SYSTEM
oo s
= = ~
Lu.l H E‘ Home Dispensing * *
E Home OUTPATIENT - DISPENSING
Patient Management . .
Order I " i o I show Al Dispensing Counter 2 v
rder Management
Inventory Dispensing Location PHARMACY OUTPATIENT v Patient Name
Adverse Drug Reaction Order Type All = MRN
Pharmacy Transaction
) Mode of Services Al v Order Status All v
Dispensing
Normal : | 1CMNol/Other Identification Prescription Status All v
Qutpatient
Advanced Search Q, Search
Acknowledgement -
Screening & Verification k] /34 » »l [21-30/337]
Preparation c 7
urren
Dispensing Queu Queue Order Date Order Prescnptlc-n eGL o
eNo ™ MRN Patient Name 5 eries Time Location +| Collectiony| Order Type Status Status % Arrival Time 3| Waiting Time$
Single Stage Dispensing Mode
VAS HMIRIO T 19192017 8:50 | CLNIC Normal 201112017
Inpatient 3263 | o ta Normal | 4 =" | orTHOPEDIC | SRS Narmal PROGRESS (Paying | 3550 ppy 73:40:24
PAKAR 2
p ReleaseiDiscard Batch d !
- CLINIC EYE
» Medication Return 4157 ;‘;‘g?‘mw Normal T\E‘mmnw ¥29 | Cliic gg‘rl?;:m Normal IN PROGRESS g;;ng gg;ﬂéi‘nw 627
p Re-Dispensing ! (PAKAR 5)

Figure 10.1.1-1 Dispensing screen

Note

o Release/Discard can be done from:
- Dispensing screen
- Batch management sub-menu

¢ Release/Discard can be done with condition that the status of prescription are Prepared/Uncollected
e By default, list of patients will be displayed according to pharmacist’s location access.

STEP 1

Click on ‘Dispensing’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’'s name
Order Type -All Able to filter and search patient’s record by
d -Normal order type
-SPUB
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-Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Mode of Services All Able to filter and search patient’s record by
-Appointment mode of services
Card
-Email and Take
f -Fax and Take
-Normal Collection
-SMS and Take
-Telephone and Take
-UMP
-Others
Order Status -All Able to filter and search patient’s record by
g -New Order order status
-Partial Supply
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status -All Able to filter by prescription status
i -Hold
-Expired
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
h down all active location) order location
Order Location Type | -All Able to filter and search patient’s record by
-Clinic order location type
i -Day Care
-ER
-Nursing Unit
-Pharmacy
. Order Date from Order Date from Able to filter and search patient’s record by
J order date from
K Order Date To Order Date To Able to filter and search patient’s record by
order date to
| Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series -All Able to filter and search p patient’s record
-Normal by queue series
m -Express
-Special
-Others
n Queue No Queue No Able to filter and search patient’s record by
gueue no
Table 10.1.1-1
Note
Search result of patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date/Time
- Order Location
- Current Collection Mode
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- Order Type

- Prescription Status
- eGL Status

- Arrival Time

- Waiting Time

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 10.1.1-2

| z 8 Patient Label hecurd PrescnptlunHMed\catlun Cuunﬁel\mgHMTAC DrderHPﬂnt Original Prescription HCP‘?H B ‘ X
— Mother IC - Age 04 Years 04 Months 30 Days Gender Female MRN HKLM00198324
@
/ Address Phone And Email Disgnosis No known Allergies -
Height | |em  weight | |ko BMIBSA 00 M? ‘.Updatel (Last Updated : ) Nationality -

Upload Fhoto
Lab Parameter | Counselling History | MTAC History | Demegraphic | Pharmacist Notes | Medication Profile | Other Appeintment |

Encounter No: 0001 Actual Visit Date: 26/06/2019  Attending Practitioner: Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No: FKPFIll0000403088
QOriginal Prescription Serial No: MEDIKAL0000368107

#§ PHARMACY ORDER

# Patient Arrived Queve Series | Normal | v | ueve No | | Armival Time 2610612019 12113 PM | Waiting Time [241 34 10| Collector Name | ww | Retationship  Patient v
Clinic TCA (il | Mo. of Days: 0 Current Collection Mode \:I ¥ SPUB LSPUB R1 F“””l
Mext Collection Date 20/08/2019 [ Total Patient 0 Next Collection Mode | Mormal Callection ¥ | Mext Collection Location | Farmasi Kiinik Pakar - Rx Filling v |
Next Dispense At | Pharmacy Counter v |
Dispense At | Pharmacy Counter Queue No. Called Time

Remarks
Diepense Method | Normal Collection p Patient Called

Drug Counselling Required? Adherence Score | ‘ Mﬁ

Balance Medication Sheet IE Balance Medication Sheet I Label Ia Label ]‘3 Dispense ]

Witness By ‘ |

¥ PRESCRIPTION

Drug Name Order Detail Order Qty Reserve Qty Dlspe(n]st;a uom Balance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneo| Pr:s:"r::er

Prednisolone 5 mg 5mg, OD, Oral, 85 Days

TE= 01/07/2019 11:59 PV -
A i 2410912018 1:52 A

78 tablet
(55 day(s))

83 tablet 5 5 tablet

Remarks ‘ Deta 0 tablet ‘ Deta -

Figure 10.1.1-2 Dispensing screen

Note
e Patient is not called
o Reserve Qty has a value

e Status is Prepared

STEP 4

@ Release/Discard

Click on button
IZ| o @ReleaseiDiscard X
IC No/Other Identification @
Drug Name

Hew Record(s)

1 /1 [1-1/1]
Patient Name % | Medication Order Nos Drug Name +| Prepared Qty Pre;l))z:.:tmn * Status #| Reason for Release/Discard Remark
[ | HMIRI0D154993 g EYECO0004g307z | ¥promellose 0.3% Bye Drops | 4oy 300812017 Prepared [ v |
. - (with preservative) S ———————

O, ®
Figure 10.1.1-3 Release/Discard screen
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STEP 5
Select check box of the selected drug for release batch

STEP 6
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 7
Click on the @ ReleaseDiscard ) 10,
INFORMATION
@ INFO3057: Selected items had been released
Ok
Figure 10.1.1-4 Information Alert Message
STEP 8
Click on the button and system will return to dispensing screen automatically as per Figure 10.1.1-5
Note

After clicking the OK button above, it may also return to the main dispensing screen automatically as per Figure 10.1.1-
1. If this happened, user can skip step 9

Note
The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.
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PREPARATION

9

& Patient Label hecurd Prescriutian“‘Pr\nt Qriginzl Prescr\DIionHCEH B | X

Mother IC

Upload Phato

Encounter No: 0001 Actual Visit Date: 26/06/2019  Attending Practitioner:
Original Prescription Serial No: MEDIKAL0000368107

Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No- FKPFillo000403088

§§ PHARMACY ORDER

Collector Name

< Patient Arrived ~ Queue Series

Queue No | Amival Time [26/06/2019 1243PM | Waiting Time

- Age 04 Years 04 Months 30 Days Gender Female MRN HKLM00198324

~

K Address Phone And Email Diagnosis No known Allergies -
Height \ ‘cm we;gm\ ‘kg BMUBSA 00 m* ‘.UpdatechastUpdaled: ) Nationality -

Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Relationship | Patient

v

Clinic TCA ) |No_of Days 0 Current Collection Mode

Normal Collection

| Mormal Caollection

¥ SPUB spyg R1 Form|

Next Collection Date 20/08/2019 | Total Patient: 0

Next Collection Mode

30|Day5

S —

Supply Duration | Next Collection Location

| Farmasi Kiinik Pakar - Rx Filing | Next Dispense At

Adherence Scere |

Balance Medication Sheet

| Pharmacy Counter

& Balance Medication Sheet | Label | & Label | B Full Supply | B Alocate

Reserve Qty

0 | 0 tablet

Balance Remark: Prev Disp Qty Extemporaneous

Prednisolone 5 mg
Tablet

A i

5 mg, OD, Oral, 85 Days
01/07/2019 11:50 PM -
24/09/2019 11:52 AM

83 tablet
(55 day(s))

83 tablet 0 tablet

Verified |

Figure 10.1.1-5 Dispensing screen

STEP 9

Click on the % button to close the dispensing screen

Note
e As the prescription status changed to Verified, user will have to close the dispensing screen

and go to the

preparation screen to perform the intervention (for new order only). Refer Section 5.1.2 Intervention

PHARMACY INFORMATION SYSTEM

MENU

) Release/Discard Batch
p Medication Return

p Re-Dispensing

» Methadone Dispensing

HKLM00198
324

MEDIKAL0OOD
0368107

HKLMO00068

E Q Home Preparationx
'OUTPATIENT - PREPARATION
& Home
[ Patient Management | '. ‘ o Show All
[ Order Management
& Inventory
) Adverse Drug Reaction Dispensing Location | Farmasi Kiinik Pakar - R Filing v | Patient Name | \
Pharmacy Transaction —— o -
Dispensing Order Type | Al v | MRN | ‘
Normal Wode of Services | Al v | Order Status | Al v |
Outpatient
Acknowledgement . 1T No/Other Identification | | Prescription Status | Al - |
Screening & | Onginal Prescription Serial No. | |
Verification
Preparation Advanced Search
Dispensing
Single Stage 1 " 11-3/3]
Dispensing Current Next .
VAS Queue,|  \oN 4| Prescription | PatientName | GUeue .| OrderDate .| Order | oo ione| Collections| OrderType | TOSC"™PIOL| o ival Times | Waiting Time:
. No = Series. Time Location Status
[ Inpatient Serial No. - Date

Normal

Farmasi Kiinik
Palar - Rx
Filling

Farmasi Klinik

26/06/2019
1Z13PM

IN
PROGRESS

26/06/2019
1Z13PM

SPUB

28/06/2019 Referred IN 28/06/2018

Repeat step 1 and 3 as per Section 6.1.1 Prepare

b Metnadane petint e - reme - Jiazea E\T\:(na;-m Fatient FROGRESS [1020am | 00 %22
Details i i
Farmasi Klinik
SPUB Patient List HKLMOD 188 021072018 ¢ N 0210712018
5 ::nn o 324 Nomal - 1g:42 A el sruB PROGRESS [10:-11 AM 210\ ®
Figure 10.1.1-6 Preparation screen
Note
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PREPARATION

& Patient Label hecurd Prescriutian“‘Pr\nt Qriginzl Prescr\DIionHCEH B | X

- - Mother IC - Age 04 Years 04 Months 30 Days Gender Female MRN HKLM00198324
P
K Address Phone And Email Diagnosis No known Allergies -
Height \ ‘cm we;gm\ ‘kg BMUBSA 00 m* ‘.UpdatechastUpdaled: ) Nationality -

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Encounter No: 0001 Actual Visit Date: 26/06/2019  Attending Practitioner: Visit Location: Farmasi Klinik Pakar - Rx Filling Rx No- FKPFillo000403088

Original Prescription Serial No: MEDIKAL0000368107

§§ PHARMACY ORDER

Collector Name

‘ - X>‘ Relatmnsmp“’atiemivl

+ Patient Arrived  Queue Series Queus an ‘ Arrival Time \’26{06;2019 1213 PM | ‘Waiting Time

Clinic TCA ) |No_of Days 0 Current Collsction Mode Normal Collection ¥ SPUE Spug R1 Form)|

Mext Collection Date 29/08/2019 (31 | Total Patient: 0 Next Collection Mode | Mormal Caollection v
Supply Duration | 30| Days Next Collection Location | Farmasi Kiinik Pakar - Rx Filling « | Next Dispense At | Pharmacy Counter -

Adherence Scere | | MPR \:I

Drug Name Order Detail Order Qty Reserve Qty Dlspegs; UOM Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

Prednisolone 5 mg 5 mg, OD, Oral, 85 Days i
Tablet 01/07/2019 11:59 PM - 83 tablet 0 tablet (55 day(s)) 0 tablet Verified
A i 24/00/2019 11:52 AM ¥

Figure 10.1.1-7 Preparation screen

Note
e User may refer the intervention steps from Section 5.1.2 Intervention.

User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

e After intervention, proceed until dispense.

10.1.2 Release/Discard (After Call Patient)
This function can be use when patient does not come to collect the medication or patient refused the

medication
Medication Counseling MTAC Order Print Original Prescription CP4 B b ¢
- - MyKid - Age 07 Years 03 Months 26 Days Gender Female MRN HMIRI00179102
rr Adaress Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMUBSA 010 m?Z Update | (LastUpdated: ) WNationality . Warganegara

Upload Photo
Lab Parameter | Counselling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |

Attending Practitioner: - - Visit Location: CLINIC PAEDIATRIC (PAKAR 3)  Rx No: PAEDC0000585202 Order By: 1 - -

Encounter Mo: 0382 Visit Date: 13/09/2017
8 PHARMACY ORDER ~

~ Patient Arrived Queue Series | Mormal ¥ |Queue No 2156 Arrival Time \’13#09/2017 11:23 AM | Waiting T\me|31-15 5:18 ‘Col\edorName‘ﬁ - - ‘|Re\ahon5hip[F’at\ent v |

Clinic TCA (1 | No of Days: 0 Current Collection Mode |Norma| Collection | [JsPUB  SPUB R1 Form

Mext Collection Date 08/02/2018 1 | Total Patient: 42 Next Collection Mode | Normal Collection | Mext Collection Location | PHARMACY OUTPATIENT v |

Dispense At | Pharmacy Counter - | Queue No. Called Time | 5
e e e Remarks

Dispense Method | Normal Collection - | [ patient called | Call Patient

Witness By O Drug Counselling Required? Adherence Score MPR |

#5 PRESCRIPTION T I Invoice I @ Release/Discard l Worksheet IQ Worksheet I Balance Medication Sheet IQ Balance Medication Sheet I Label IQ Label ] & Dispense

Prescriber
Hame

Remarks Drug Counselling Prev Disp Qty

Dispense UOM
Qty

rug Name Order Deta Order Qty Reserve Qty

Sodium Valproate 200|140 mg, BID, Oral, 6
Months
ARk 210 millilitre

0 A 13/09/2017 11:.09 AM -
Figure 10.1.2-1 Preparation screen

. . I Prepared

PB_U. MANUAL_OP-9th E Page 148



PhIS & CPS Project mls
User Manual — Outpatient Pharmacy

0 -
e
iy O el b Mdirse

Note

Repeat step 1to 3 asin Section 10.1.1 Release/Discard (Before call patient)

STEP 5

Click on the button to call patient

Note

e The prescription status will change from prepared to uncollected once the button is click.

Dispense At Pharmacy Counter A4 Queue No. Called Time |224‘D1i2018 12:33PM ‘
Remarks e —

Dispense Method MNaormal Collection A4 ~|Patient Called | Call Patient

Witness By O Drug Counselling Required? Adherence Score HF’R‘ |

i PRESCRIPTION SN Invoice I (@ Release/Discard l Worksheet Ia Worksheet I Balance Medication Sheet IB Balance Medication Sheet I Label Ia Label ] & Dispense

Im order et orier ey D‘spensem)" m prig Counseling | Prev bisp & pr:!;r;:‘-lser “‘

Sodium Valproate 200|140 mg, BID, Oral, 6

mal 5§ ml Syrup Months 1050 ml
1260 mi O 210 mililil I Uncollected
A i 13/09/2017 11:09 Al - m 210 IS 19 gay(s)) o ncollecte

° 12/03/2018 11:09 AM

e Repeat step 4to 8 as in Section 10.1.1 Release/Discard (Before Call Patient)

e Once click on the L. .. button as per Figure 10.1.1-4, system will return automatically to dispensing
screen as per Figure 10.1.1-5 or to the main dispensing screen as per Figure 10.1.1-1

¢ The Reserve Quantity will be null [0] and the status will change from Prepared to Ordered (new order)

¢ If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.

o If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.

e Ifuser use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 5.1.5
Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)

¢ Click at the checkbox beside the reserve quantity to dispense ‘0’.
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10.1.3 Release/Discard (Batch Management menu)
User can also do Release/Discard function from Release/Discard sub-menu.

% PHARMACY INFORMATION SYSTEM

— — ~
U H E‘ Home Release/Discard Batch *
El Home RELEASE/DISCARD BATCH
Patient Management i 0 ORe\easewascam
Order Management
Inventory MRN Patient Name
Adverse Drug Reaction IC No/Other
Pharmacy Transaction Identification
Dispensing Drug Mame Dispense Location |PHARMACY OUTPATIENT v
Normal Erfsrnnafalwﬂ Date [} Preparation Date To n)
Outpatient
Acknowledgement @Search History
Screening & Verification
. | New Record(s)
Preparation £
Dispensing 1 /109 » »l [1-10/1085]
Single Stage Dispensing — = e 7 = -
= . Medication . .| Prepared, | Preparation, i N eason for
VAS MRN £ Patient Name OrderNo  * Drug Name s ~ Date Status % Release/Discard Remark
Inpatient
) ReleaseiDiscard Batch T | HMIRIODTIBEEG || s ETD0000029720 ggg;f;]?r'am;’“” 1Btablet | 21402015 | Uncallected v
» Medication Return
» Re-Dispensing
) Methadone Dispensing 1| HWIRI00 145697 ETD0000020445 | Si0Xacillin Sodium 40 06/10/2015 | Prepared v

250mg Capsule

capsule
p SPUB Patient List

Figure 10.1.3-1 Release/Discard Batch Landing Screen

STEP 1
Click on ‘Release/Discard Batch’ sub menu
Note

Various search criteria are provided as below:

No Field Description Remark
. . Search option:
a MRN ;gg?cti I\Nﬂﬁgqlgilr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

b Patient Name Patient name Able to filter by patient name
C IC No/Other Identification Identification Card Example: 57083104321

d Drug Name

Drug Name

Example: Tramadol or “Tram”

Dispensing location.

Able to filter and search patient name by

Note

- Select - checkbox

-  MRN

- Patient Name

- Drug Name

- Medication Order No
- Preparation Date

Click on the button to search the patient

e Dispense Location (It will list down all . . .
. ) dispensing location
active location)
f Preparation Date From/To Th_e date of the drug Example: 21/06/2017
being prepared
Table 10.1.3-1
STEP 2

o Click on the @ SearehHiso |1 401 to view the history of previous transactions.
e Search result of current order patient list will display:
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- Preparation Quantity

- Status

- Dispense Location

- Reason for Release / Discard

% PHARMACY INFORMATION SYSTEM
MENU HOSPITAL MIRI Logout
- — A
D H E Home Release/Discard Batch *
El Home RELEASEI/DISCARD BATCH
o 5
Patient Management i o @ Release/Discard
[ Order Management
Ol Inventory MRN Patient Name
Ll Adverse Drug Reaction IC No/Other
“ Pharmacy Transaction Identification
Z Dispensing Drug Name Dispense Location | PHARMACY OUTPATIENT v
@ Normal E;ﬁ;ara!\on Date B Preparation Date To )
“ Outpatient
Acknowledgement @) search History
Screening & Verification
. | New Record(s)
Preparation H
Dispensing 1 J109 » [1-10/1085]
Single Stage Dispensing Medicati P 4| " R §
Medication .| Prepared, | Preparation, . A eason for
VAS Patient Name OrderNo Drug Name - ay Date ~ Status 3 Release/Discard Remark
O Inpatient
) Release/Discard Batch e =
» Medication Return Change of Regimen
p Re-Dispensing Faulty Product
P - Cloxacillin Sodium 40 Intervention
) Methadone Dispensing # | HMIRIDD145697 ETD0000020446 250mg Capsule capsule 06/10/2015 | Prepared Patient Refused
) SPUB Patient List Uncollected
5 CDR Wrong Allocation
Figure 10.1.3-2 Release/Discard Batch Landing Screen

Select check box of the selected drug for release batch

STEP 4
Select Reason for Release / Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5

@ Release/Discard

Click on the button to proceed the release/discard process

Note
e If patient did not collect the medication, user can use Release/Discard function by selecting Uncollected as the
reason. The order will be send to Acknowledgement screen until patients arrive the next time.
If user use Release/Discard function to do Intervention, after intervention proceed as usual to verify, prepare
and dispense.
e Ifuser use Release/Discard function due to the patient’s unwillingness to collect (Patient Refused) one of the
medications, user will have to Hold the drug at Screening & Verification (Refer steps as in Section 5.1.5

Hold. After hold, directly proceed at Dispensing screen to dispense the rest of the drug. (No need to go
through preparation)
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11.1 Medication Return
This function will allow user to record the returned medication from the patient or units into
the system. This functionality enable user to track the transaction record and able to manage
the stock in proper way.

11.1.1 View Medication Return Record
This function will allow user to view medication return record.

PHARMACY INFORMATION SYSTEM

EE I

=) “ @ [ ome | Medication Return *
Ol Patient Management [T show All +
O Order Management
O Inventory Patient Name Patient MRN
O Adverse Drug Reaction Medication Return No IC No/Other Identification
@ Pharmacy Transaction
2l Normal 1 /1 [1-1/1]

O Outpatient

O Inpatient
p Release/Discard Batch
p Medication Return i
p Re-Dispensing

ReturnNo = Patient Name = IC NoiOther Identification %| Encounter No 3 Status +| Requested By &

HMIRIOD121573 - l - e ‘ 0213

Figure 11.1.1-1 Medication Return Landing Screen

Confirmed

0009/2017

p Methadone Dispensing
p SPUB Patient List

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the button to search the patient

Note
Various search criteria are provided as below:

No Field Description Remark
a Patient Name Patient Name Able to filter by patient’'s name
Search option:

Patient Medical

b Patient MRN ¢ Type the MRN either full or partial:
Record Number Example: HPSF00001234 or “1234”
. Medication Return Return no:
Medication Return No NoO Example: 0010/2016
d ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX
Table 11.1.1-1

STEP 3
Double click on the selected patient details and the medication record will be display as per Figure 11.1.1-2
Note
Search result of current order patient list will be displayed:

- Return No

- MRN

- Patient Name

- ID Number

- Encounter No

- Status

- Requested By
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Submit Confirm

- e - Mykad — D‘iﬂ"s 10 Years 05 Months 29 Gender Female MRN HMIRID0121573
A Address Phone And Email Diagnosis Ao known Allergies -

Upload Phato Height 122 em  Weight 22 ky BMIBSA 14.8/0.86 m?2 Update | (LastUpdated: 30/12/2016 )} Mationality : Warganegara

Medication Profile |

Encounter Mo: 0213 Admission Date:  30/112/2016 Attending Practitioner: - _— - 1 Visit Location. PAED 1

RequestMNo 0009/2017 | Patient MRM HMIRIDD121573 pe) ‘*
Status Confirmed - |*

Remarks ‘
MEDICATION RETURN DRUGS
+

1 f1 [1-2/2]
Dispense No Drug Name Dispensed Qty Requested Return Qty Return Qty
Beclomethasone Dipropionate 200 mecg/dose Inhalation
010117_00142 (Easyhaler) 1 1 1
010117_00142 Salbutamol 200 mcg/dose Inhalation (Easyhaler) 1 1 1

Figure 11.1.1-2 Medication Return Record
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11.1.2 Add New Medication Return Record
User able to add new record of medication returns drugs.

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRT Logout

— ~
aa B | Home | Medication Return * :
El Home MEDICATION RETURN
Ol Patient Management [T show All e +
O Order Management
& Inventory Patient Name Patient MRN
O Adverse Drug Reaction Medication Return No IC MoiOther Identification
@ Pharmacy Transaction —
Z) Dispensing Date Retumn =
2l Normal 1 /1 [1-1/1]
O Outpatient
O Inpatient ReturnNo = Patient Name IC NoiOther Identification %| Encounter No 3 Status +| Requested By &
0009/2017 Confirmed -

HMIRIDD121573 — — } ‘ 0213

p Release/Discard Batch
p Medication Return i
p Re-Dispensing

p Methadone Dispensing
p SPUB Patient List

Figure 11.1.2-1 Medication Return Landing Screen

STEP 1
Click on ‘Medication Return’ sub menu

STEP 2
Click on the [ + l button to add new patient record

MEDICATION RETURN

i Submit ~ Confirm @ X

Request Mo 0011/2018 | Patient MRN | P \@
R | Patient Visit Search
Status Draft - |

|| Patient MRN Patient Name

Remark
emares °
1 {52731 * I [1-10/ 527308
MEDICATION RETURN DRUGS

Patient MRN 5| Patient Names: VisitNo = Visit Date = WardNo = Bed No

4+
| RADIOLOGY
HMIRIOD09713 - 2210112018 AND
1| 0 CCSE 101847 AM | DIAGNOSTIC
IMAGING-CT
Dispense No = Drug Name o Dispensed|
T — 1HMIR\EID247ED e - 1::3;%ng WARD 5
HMIRION24750 - G 1700112018 PHARMACY
0 102631 4M | DUTPATIENT
Figure 11.1.2-2 Medication Return

Click onthe = | button to search the patient

Note
Various search criteria are provided such as Patient MRN and Patient Name. Click button to search

STEP 4
Double click on the selected patient’s details

PB_U. MANUAL_OP-9th E Page 154



PhIS & CPS Project
User Manual — Outpatient Pharmacy

(Ph[S

MEDICATION RETURN

£ | submit | Confrm @ x
R —— Mykid Age 06 Years 07 Months 20 Gender Male MRN HMIRIOD097130
Is Days
A | sress Phane And Email Diagnosis No known Allergies -
i i 2 . ;
lpload Photo Height cm Weight kg BMIBSA 010 m Update | (LastUpdated: ) MNationality | Warganegara
Medication Profile |
Encounter Mo: 0698 Vigit Date:  22/01/2018 Attending Practitioner: Vigit Location: RADIOLOGY AND DIAGNOSTIC IMAGING-CT
Reguest Mo 00132018 Patient MRMN HMIRIOO097130 pe |*
Status Draft v |
Remarks

MEDICATIOM RETURN DRUGS

Dispensed Qty H

Drug Name

No Record Found

Reguested Return Gty

Return Qty

Figure 11.1.2-3 Medication Return

STEP 5
Click on the L+ button to add drug to medication return list

Age 06 Years 07 Months 20

Adikicl sder Mals

i X

Upload Photo Heig

f2 RETURN DRUG

J A2hi HUWIRI0D0097130
MEDICATION RETURN DRUG
=]

Medication Profile |

Encountsr Mo 0698 ||| [Dispense No \ v \u Drug Name 2 _|1

Reason v \ Request Return Qty 0 Elﬁ

RequestNo J

Previous Dispense Qiy

Status »
g2 RECEIVE RETURN QUANTITY

Remarks Return Qty 0 ¥|* Batch No | - |,
Discard Oty ol*

MEDICATION RETUF

+

1 /1
e < ey

Figure 11.1.2-4 Medication Return Drug

STEP 6
Select Dispense No from drop down box

STEP 7
Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
- Patient Deceased
- Patient Discharged
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MEDICATION RETURN DRUG
i B @ x

Dispense No | 112016_00560 v | Drug Name | 2 |
’ o[_o)°

Reason |Excess Supply A4 Request Return Qty

Previous Dispense Qty

§g RECEIVE RETURN QUANTITY

Return Qty 0 v | Batch No | v |

Discard Qty | 0|

Figure 11.1.2-5 Medication Return Drug
STEP 8

Click on the ““' button to search drug as per Figure 11.1.2-5

Search Drug
Drug Code x
Crug Mame
1 f1
Drug Code # Drug Name s Order Detail

JOTCRO2961F21 | Amoxicillin + Clavulanat, 420 mg BID, Oral, 5 Days 20/11/2016 08:47 PM
023 228 mg/5 ml Syrup 251172016 08:47 PM

NO2BE01000L90 | Paracetamol 120 ma/5 315 mg QID, Oral, 5 Days 20/11/2016 08:47 PM
013K Syrup - 25M11/2016 08:47 PM

Figure 11.1.2-6 Medication Return Drug

Note
Various search criteria are provided such as Drug Code and Drug Name. Click button to search

STEP 9
Double click on the selected drug

MEDICATION RETURN DRUG

g2 RETURN DRUG

Dispense No | 112016_00560 v Drug Name | Paracetamol 120 ma#t o |”

Reason | Excess Supply v |’ Request Return Qty 20 | bottlle 0@ |*

Previous Dispense Qty 60 bottle of G0 millilitre

g2 RECEIVE RETURN QUANTITY

Return Qty Q_’D 20 | bottle of 60N ¥ |* Batch Mo 115M2508 | v | Qz)

0
Discard Qty 0 15M2508

Figure 11.1.2-7 Medication Return Drug
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STEP 10
Enter Request Return Qty

STEP 11
Enter Return Qty

STEP 12
Select Batch No from drop down box

STEP 13

Click on the lil button to save the transaction

CONFIRMATION

= CONFO002: Are you sure you want to save?

“4 |

Cancel Yes Mo

Figure 11.1.2-8 Confirmation Alert Message
STEP 14
Click on the &] button to save the record

MEDICATION RETURN

i Submit | Confirm @ @ 4

— - Mykid - Age 06 Years 07 Months 20 Gender Male MRN HMIRIOD097130
P Days
“ Address Phene And Email Diagnosis No known Allergies -
Upload Photo | Heiant cm  Weight ky BMUBSA 00 m? | Update | (LastUpdated: ) Nationality - Warganegara
Medication Profile |
EncounterNo: 0698  VisitDate: 22/01/2018 Attending Practiioner: VisitLocation: RADIOLOGY AND DIAGNOSTIC IMAGING-CT

Request No 00132018 | Patient MRN HMIRIOD097130 2 ‘1
Status Requested v | )

Remarks ‘

Drug Name Requested Return Qty * Return Qty

| 112016_00560 Paracetamol 120 mg/s ml Syrup | 1] | 20 20

Figure 11.1.2-9 Medication Return Screen

STEP 15

| Confirm
Click on the button to return back the drugs
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! CONFIRMATION y
|

4 % (CONF0105: Are you sure you want to confirm? |
o
. Cancel Yes No

Figure 11.1.2-10 Confirmation Alert Message

STEP 16
Click on the ["’;ﬁ] button to confirm the record

STEP 17

. OK . .
Click on the to confirm the transaction

INFORMATION ‘

@ INFOO0607: Medication returned to stock
~

successfully! @

OK

- v - aa B T+ =m r ot omoEr e

Figure 11.1.2-11 Information Alert Message

Note

User can return any type of medicatiom but only for the one that is dispensed by own facility.
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12.1 Re-Dispense
12.1.1 View Re-dispense List

This function will allow user to view re-dispense medication record.

(2]

ﬁ@; PHARMACY INFORMATION SYSTEM

oo J wosmum

— ~
U H E Home Medication Return * Re-Dispensing *
[E Home RE-DISPENSE LIST

Ol Patient Management i 0 Search Patient F +
O Order Management

O Inventory Patient Name Dispense Date ]

Gl Adverse Drug Reaction WRN IC NoiOther

“l Pharmacy Transaction Identification

& Normal K
: 1 /332 > w [1-10/3317]

O Outpatient

[ Inpatient Patient Name + | IC Nol/Other ldentifications Re-Dispense No E Dispense No 5 Re-Dispense Date 5 Status ]
b Release/Discard Batch HMIRI00106288 - — |RDD4D115JDDDE 091417_01308 0410112018 Dispensed
) Medication Return
HMIRION189312 - w RDO 3 110117_00570 0410112018 Draft
b Re-Dispensing
» Methadone Dispensing HMIRIDN133116 - = | RDO. 2 121217_00742 0410112018 Draft
} SPUB Patient List HMIRID 110265 RD040118_00001 101017_00936 0410112018 Draft

Figure 12.1.1-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

Note
Various search criteria are provided as below:

No Field Description Remark
a Patient Name Patient Name Able to filter by patient’s name
Search option:

Patient Medical

| e
Dispense Date Re-Dispense Date ,rAel:():Igrtdo trace back previous re-dispense
d ID Number ID Number Patient’s IC NO: XXXXXXXXXXXX |
Table 3.9.1-1
Note

At the listing screen as per Figure 12.1.1-1, user able to see the list of Re-Dispensed

STEP 2
Click on the button to search the patient

Note
Search result of current medication return list will be displayed:

- MRN

- Patient Name

- ID Number

- Re-Dispense No

- Dispense No

- Re-Dispense Date
- Status

STEP 3
Double click on the selected patient details and the record will appear as Figure 12.1.1-2
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RE DISPENSING

Edit Label || @ || x
Mykad - Age 24 Years 01 Months 19 Days Gender Male MRN HMIRIO0106288
{/f Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) Nationality - Warganegara

Upload Photo

Medication Profile |

Re-Dispense No RD040118_00006 |*  Dispense No 091417_01308 2% Status Dispensed |

Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks

(| ‘ EYECO0000586766 | Timolol Maleate 0.5% Eye Drops | 1 drop, BID, 6 Months | 4 bott ‘ 1 bottle | 091417_01308 | | Others -

Figure 12.1.1-2 Re-Dispensing Record

Note
Re-Dispensing screen will be displayed:
a) Patient Banner
b) Re-Dispense No — will show re-dispense number generated during re-dispense
c) Dispense No —will show dispense medication number generated during dispensing.
d) Status — will show status
e) Drug prescription will be displayed:

- RX' No

- Drug Name

- Order Details

- Order Qty

- Disp Qty

- Disp No

- Re-Disp

- Reason

- Remarks

E Edit Label || @ || %
Mykad - Age 24 Years 01 Months 19 Days Gender Male MRN HMIRI00106288
/'( Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 010 m? Update | {LastUpdated: ) WNationality: Warganegara

Upload Photo

I Medication Profile I

Figure 12.1.1-3 Re Dispensing

Note

e The hyperlink el L0l L as per Figure 12.1.1-3 will display the Current Medication and Previous
Medication of the patient. User can view the Medication Profile hyperlink for reference.
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MEDICATION PROFILE

Administration Dispensing X
- Mykad — Age 24 Years 01 Months 19 Days Gender Male MRN  HMIRID0106288
Kf Address Phone And Email Diagnosis No known Allergies -
Height cm  Weight kg BMIBSA 00 m2 (LastUpdated: ) Nationality: Warganegara

Upload Photo

Drug Name 2 Visit Type | Al v |
Prescription Date From ] Prescription Date To =]
Prescription Status | Al - | Location | Al - |

Order Type | Normal - |

Current Medication

Discharge

Rx No. Medication

Drug Name Frequency Duration Start Date End Date

EYECOD005286766 No Timolol Maleate 0.5% Eye Drops 1 drop Eye Both ED (wice daily) | & Months 14/09/2017 04:50:21 P 1300312018 04:50:21 PM | FULLY DISP
EYECO000586766 No Dorzolamide HCI 2% Ophthalmic 1 drop Eye Both BD (twice daily) & Months 14/09/2017 04'50:20 P 13/03/2018 04:50:20 P PARTIAL
Solution DISPEN
S >
Previous
1 12 » » [1-10/21]

Discharge
Medication

Drug Name Frequency Duration Start Date End Date

Dorzolamide HCI 2% Ophthalmic

EYEC0000476358
Solution

No 1 drop

Eye Both ‘ BD (twice daily) 4 Months ‘ 09/05/2017 03:11:32 PM 06/09/2017 03:11:32 PM FULLY DISPY

Figure 12.1.1-4 Medication Profile Screen

Medication Profile screen will be displayed:
a) Search criteria
- By drug name
- Prescription Date From
- Prescription Status
- Order Type
- Visit Type
- Prescription Date To

- Location

b) Current and Previous Medication
- RxNo

- Discharge Medicine
- Drug Name

- Dose

- Route

- Frequency

- Duration

- Start Date

- End Date

- Status

- Reason

- Prescribed Qty

- End Date of Supply
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- Dispensed Qty

- Re-dispensed Qty
- Pending Qty

- Administered

- Additional Info

- Order By

- Visit Information
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12.1.2 Add New Re-dispensing Record

This function will allow user to re-dispense medication due to spilled, broken, lost and other
reason.

PHARMACY INFORMATION SYSTEM

.

U H Home Re-Dispensing *
El Home RE-DISPENSE LIST
Ol Patient Management 1. 0 Search Patient ' +
) Order Management
Ol Inventory Patient Name Dispense Date ]
Ol Adverse Drug Reaction VRN 1C No/Other
“l Pharmacy Transaction Identification

£ Normal
& Outpatient

Acknowledgement Patient Name | IC NolOther ldentificationy Re-Dispense No +| Dispense o & Re-Dispense Date = Status =
Screening & Verification No record found

Preparation
Dispensing
Single Stage Dispensing
VAS
L Inpatient
p Release/Discard Batch

p Medication Return
p Re-Dispensing
p Methadone Dispensing

p SPUB Patient List

Figure 12.1.2-1 Re-Dispensing Landing Screen

STEP 1
Click on ‘Re-Dispensing’ sub menu

STEP 2

Click on the = | button to search the patient

Note
e Search Patient screen will be display as per Figure 12.1.2-2.
¢ On this screen, user will be able to search existing patient record by:
a) Patient MRN
b) Patient Name
c) ID No
Patient Search X
Patient MEMN Patient Mame
1C No/Other
Identification o
1 /14824 » k| [1-10/148236]
Patient MRN Patient Name IC No/Other ldentification =
HMIRIOO087127 - -
HMIRIOO0S7128 @ — -
HMIRIOO087129 — L4 -
Figure 12.1.2-2 Search Patient Screen
STEP 3

Double click on the selected patient’s details
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W &

El Home

Patient Management
Order Management
Inventory

Adverse Drug Reaction
Pharmacy Transaction

EEE0O

| Dispensing
& Normal
2 Outpatient

Acknowledgement
Screening & Verification
Preparation
Dispensing
Single Stage Dispensing
VAS

PHARMACY INFORMATION SYSTEM

g

&

RE-DISPENSE LIST

Home Re-Dispensing *

i o Search Patient| HMIRI00209765 Rl -
Patient Name Dispense Date [} @
1C Mo/Other
MRN Identification

IC No/Other Identification: Dispense No 5

Re-Dispense No E

Patient Name =

No record found

Re Dispense Date + Status E

STEP 4

]

P
r Address
Height cm  Weight

Upload Photo

Figure 12.1.2-3 Re-Dispensing

Click on the E button to add new re-dispensing record as Figure 12.1.2-3

RE DISPENSING

Mykad — Age 25 Years 01 Months 15 Days Gender Female

Phone And Email Diagnosis No known Allergies

kg BMI/BSA 00 m?2 Update (LastUpdated: ) MNationality: \Warganegara

B x

MRN HMIRID0209765

Medication Profile |

Re-Dispense No ‘* Dispense No /2% Status Draft |
1 /1
Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks
Figure 12.1.2-4 Re-Dispensing

STEP 5

Click on the Dispense No button to search dispense record

|+ Status Draft
Dispensing Search x

Dispense No Prescription No

Visit Date From Visit Date To

Dispense Date From [ | Dispense Date To [l

patent Type = fé\ o
1 /1 \—/ [1-2/2]

Visit No =

Dispense Location 5

Dispense No 5 Dispense Date 5 Deparment Prescription No %

241012018 09:43:28 PHARMAG,
012418_00737 7 Outpatient DUTPAT@ SURGCO000582987 | 0298
1082017 110748 PHARMA
091117_00314 - Outpatient e SURGCO000582987 | 0208

STEP 6

a) Dispense No
b) Visit Date From

Figure 12.1.2-5 Re-Dispensing Screen

Search dispense record based on the criteria as below:

c) Dispense Date From
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d) Patient Type

e) Prescription No

f) Visit Date To

g) Visit Date To

h) Dispense Date To

STEP 7

Double click on the selected Dispensing record

RE DISPENSING
i Edit Label | &  Re-Dispense | [ @ x
Mykad Age 25 Years 01 Months 15 Days Gender Female MRN @
—
r Address Phone And Email Diagnosis Mo known Allergies -
Height cm  Weight kg BMIBSA 010 m? Update | (LastUpdated: ) MNasonally | Warganegara
Upload Photo
Medication Profile |
Re-Dispense No RD240118_00007 |“ Dispense No 012418_00737 4o status Draft ‘

Check the selection checkbox

box those not applicable

STEP 9
Allocate the re-dispensed quantity by clicking on the hyperlink number

STEP 10
Select the reason

Note
Reason consist of:

a)
b)
c)
d)

Spilled
Broken
Lost

Others

STEP 11
Click on the button to save record

STEP 12
Click on the button to redispense
STEP 13

click on the MMM 1o confirm the transaction

Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks
8 SURGCO0000582987 | Carbimazale 5mg Tablet 10 mg, BID, 6 Months 720 tablet 120tablet | 012413_00737 120 M
SURGC0000582987 | Propranolol HCI 40 mg Tablet 20 mg, BID, & Months 720 tablet 30 tablet 012418_00737 9 = I

Spilled
Broken
Lost

Others

Figure 12.1.2-6 Re-Dispensing

to choose the drug, if not selected in the first place. Uncheck the selection
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INFORMATION

successfully

@ INFO0531: This Re-Dispense is dispensed

@

Figure 12.1.2-7 Information Alert Message
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12.1.3 Re-dispensing Drug Label

This function enable user to print the re-dispensing drug label.

Upload Photo

Re-Dispense No RD240118_00007

RE DISPENSING

i o edcsbel || @ || x

Mykad - Age 25 Years 01 Months 15 Days Gender Female MRN HMIRIO0209765
.
P Address Phone And Email Diagnosis Mo known Allergies -
I
Height cm  Weight kg BMIBSA 00 m? Update | (LastUpdated: ) MNationality . Warganegara

Medication Profile |

B

Dispense No |012418700737 40 % Status Dispensed |

III Preview | & e Bl X

Select All

1 /1
Selection Rx No Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks
O SURGC0000582987 | Carbimazole 5mg Tablet 10 mg, BID, 6 Months 720 tablet 120 tablet 012418_00737 -
SURGC0000582987 | Propranolol HCI 40 mg Tablet 20 mg, BID, & Months 720 tablet 30 tablet 012418_00737 Lost -
Figure 12.1.3-1 Re-Dispensing Screen

Click the button

DRUG LABEL

Drug Name Propranolol HCI 40 mg Tablet Print In Local Language @

Dose 172 tablet 112 biji
Dosage Form Oral Tablet
Frequency BD (twice daily) 2 kali sehari
Duration 30 Days 30 Hari
Take BEFORE food Sila ambil ubat SEBELUM makan
Administration Instruction
Angina Angina
Indication
Do not stop medicine without doctor's advice Jangan berhenti ambil ubat ini tanpa nasihat dokior
Cautionary
Take medicine as directed by pharmacist Ambil dos ubat mengikut arahan ahli farmasi anda

Special Instruction

Expire Date 31/01/12020 Price 12 Dul

Batch No. 17A0013 Mo of Label To Print 1
Supply Start Date 11102017
Supply End Date 1910i2017

Note

a)
b)
c)
d)
e)
f)
9)

h)

Figure 12.1.3-2 Drug Label screen

Drug label will display:

Name of drug - Auto capture from the selected drug information.

Dose - Auto capture from the selected drug information.

Dosage Form - Auto capture from the selected drug information.

Frequency - Auto capture from the selected drug information.

Duration - Auto capture from the selected prescription.

Administration Instruction - Auto capture from the selected drug information.

Indication - Auto capture from the selected drug information. However, user is allowed to change the value. This
field is free text with a capacity of 50 characters.

Cautionary advice - Auto capture from the selected drug information. However, user is allowed to change the
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value.

i) Special instruction - Auto capture from the selected drug information. However, user is allowed to change the
value.

i) Expiry date — Auto capture from selected drug expiry date according by batch.

k) Batch No - Auto capture from the selected batch information.

I) Price - Auto capture from the selected drug price. However, user is allowed to change the value.

m) No of Label — How many labels to be printed.

STEP 2
Select checkbox ' to Print in Local Language or untick checkbox to print in English

STEP 3

Click on the button to print drug label

HOSPITAL KULIM (Tel: 044272733)

00066875 FKP

Labetalol HCI 100mg Tab
Telan 1 biji 2 kali sehari

Diambil serta merta selepas makan

Ambil dos ubat mengikut arahan ahli farmasi anda. Jangan berhenti
ambil ubat ini tanpa nasihat doktor.

[Tekanan Darah Tinggi
23/07/19-25/07/19 [2 hari] 4 biji RM1.52
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 23/07/2019 03:04 PM

Figure 12.1.3-3 Drug Label

User can click on the S button and the label will be displayed as Figure 12.1.3-3
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Abbreviation Definition

PhiS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

OoP Outpatient Pharmacy

MOH Ministry of Health

14.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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