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1.0 Introduction 

1.1 Overview of IWP 

Integrated Web Portal or better known as IWP is the HQ Application where it served various of 
function which is : 

1. HQ Master Maintenance  

2. HQ Master Distribution 

3. HQ Transaction (Contract HQ, Special Request KPK) 

4. HQ ePerolehan Enquiry 

5. ePerolehan Integration (Procurement) 

6. Synchronize between existing PIWP and New PIWP 

7. PKD Approval (Budget, Payment, Year-End, Task List) 

8. Integration Gateway (SPUB, Outsource, External, Notification) 

9. Notification Distribution (Product Recall, Message) 

10. Log Dashboard & Enquiry (for Administration) 

 

1.2 Purpose and Objectives 

This user manual outlines the Integrated Web Portal (IWP) eP Enquiry sub-module and its key 
features and functionalities. The primary objective is to guide users through the process of 
completing IWP application process. 

 User will understand the following activities in details: 

 eP Enquiry 

 

1.3 Organised Sections 

These are the sections within this document: 

 Section 1 : Introduction 

 Section 2 : Application Standard Features 

 Section 3 : eP Enquiry 

 Section 4 : Acronyms 

 Section 5 : Link to IWP Modules 
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2.0 Application Standard Features 

2.1 IWP Legend 

 

Standard Legend 

 
Login to PhIS 

 
Logout from PhIS 

 
Change Login 
Password  

Reset Login Screen 

 Expand Menu  Collapse Menu 

 Display Home Tab  Expand Module 

 Collapse Module  Close All Open Tabs 

 
Refresh Screen 

 
Search Record 

 
Add/Create New Record 

 
Show Help 

 
Print * Mandatory Field 

 
Calendar Icon 

 
Search Icon 

 
Close Window  Radio Button 

 Checkbox 
 

Edit Record 

 
Cancel  Delete Record 

 
Save 

 

Export and Open 
Report in Excel Format 

 
Add Item to the list 

 
Delete Item from the 
list 

 
Request for Approval 

 
Cancel the Request 

 
Approve Transaction 

 
Reject Transaction 

 
Send for Approval  

 
Dropdown Box 

 
Automatically 
Display/Retrieve Box  

Empty Text Box 

 
Note 

 To learn more about Login Information, kindly click Login Information Modules for descriptive step. 

 
 

../../../../user%20manual/PKD_U.MANUAL_IWP_LOGIN-v1.0.pdf
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3.0 eP Enquiry 

Overview 

Application maintenance describes the relationship, details of the data flow for each function, the details 
validation and data/information that required being setup for system purpose. The module will provide a portal 
for configuration guide for the user which describe the basic and advance featured available on the system. 
This featured allow user to view existing record.  

 

User Group 

This module is intended for Hospital/PKD User (subject to user assigned by the Hospital/PKD) 
 

Functional Diagram 

 

3.0

eP Enquiry

3.1

EPO Status

3.2

Fulfillment and 

Payment 

Notification 

3.3

eDO and Invoice 

Status

3.4

eP Integration 

Status

3.5

YTD Purchase By 

Item

 
 

  
Figure 3.0-1 

 

Functional Description 

Budget comprises of five (5) main functions:  

 EPO Status 
 

 Fulfillment and Payment Notification 
 

 eDO and Invoice Status 
 

 eP Integration Status 
 

 YTD Purchase By Item 
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3.1 EPO Status 

To view an EPO Status record, perform the steps below: 
 

 

 
Figure 3.1.1-1 EPO Status Listing Page 

 
STEP 1 
Go to eP Enquiry menu, and click on the EPO Status sub-menu 
 
STEP 2 

Click on the Hospital/Clinic Name  button and Facility Search window will be displayed as Figure 3.1.1-2 
 

 
Figure 3.1.1-2 Facility Search 

 
Note 

 User is allowed to enter partially or fully criteria for Facility Name and Facility Code. Then click on the 

 button 
 

 Double click on the selected Facility Name/Facility Code 
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 The listed Facility Name is based on the user ID  
 

 
Figure 3.1.1-3 EPO Status Lisitng Page 

 
STEP 3 
To search and view EPO Status, user may search by criteria as follows: 
 

No Field Description Remarks 

a LPO No Search and select the LPO No 
List of LPO No will be based on 
the selected Hospital/Clinic 
Name 

b EPO No Search and select the LPO No 
List of EPO No will be based on 
the selected LPO No 

c EPO Date From Select Date From Format DD/MM/YYYY 

d EPO Date To Select Date To Format DD/MM/YYYY 

e 

Status Search by: 
- All 
- Pending for eP Approval 
- eP Approved 
- eP rejected 
- eP Cancelled 

Able to filter and search record(s) 

f LPO Approved Date Select LPO Approved Date Format DD/MM/YYYY 

Table 3.1.1-1 
 
STEP 4 

Click on the   button after key in criteria  
 
Note 
Record will be displayed based on the criteria entered as Figure 3.1.1-4 
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Figure 3.1.1-4 EPO Status 

 
Note 
Information dispayed on the list as below: 

- EPO No 
- EPO Date 
- LPO No 
- Status 
- LPO Approved Date 
- RO No 
- EPO Send To EP 
- EPO to EP Date 

 
STEP 5 
Double click on the selected record to view the information and eP ORDER STATUS DETAILS screen will be 
displayed as Figure 3.1.1-5 
 

 
Figure 3.1.1-5 eP ORDER STATUS DETAILS 
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Note 
There are 3 section information under this screen as below: 
 

a) Facility Information 

 
Figure 3.1.1-6 Facility Information 

 
b) Order Information 

 
Figure 3.1.1-7 Order Information 

 
c) Order List 

 
Figure 3.1.1-8 Order List 

 
STEP 6 

Click on the  button to close the screen 
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3.2 Fulfillment and Payment Notification 

To view a Filfillment and Payment Notification record, perform the steps below: 
 

 

 
Figure 3.1.2-1 Fulfillment and Payment Notification Listing Page 

 
STEP 1 
Go to eP Enquiry menu, and click on the Fulfillment and Payment Notification sub-menu 
 
STEP 2 

Click on the Hospital/Clinic Name  button and Facility Search window will be displayed as Figure 3.1.2-2 
 

 
Figure 3.1.2-2 Facility Search 

 
Note 

 User is allowed to enter partially or fully criteria for Facility Name and Facility Code. Then click on the 

 button 
 

 Double click on the selected Facility Name/Facility Code 
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 The listed Facility Name is based on the user ID  
 

 
Figure 3.1.2-3 Fulfillment and Payment Notification Listing Page 

 
STEP 3 
To search and view Fulfillment and Payment Notification, user may search by criteria as follows: 
 

No Field Description Remarks 

a LPO No Search and select the LPO No 
List of LPO No will be based on 
the selected Hospital/Clinic 
Name 

b EPO No Search and select the LPO No 
List of EPO No will be based on 
the selected LPO No 

c EPO Date From Select Date From Format DD/MM/YYYY 

d EPO Date To Select Date To Format DD/MM/YYYY 

e 

Notification Category Search by: 
- All 
- Fulfilled 
- Paid 
- Pending GRN 

Able to filter and search record(s) 

Table 3.1.2-1 
 
STEP 4 

Click on the   button after key in criteria  
 
Note 
Record will be displayed based on the criteria entered as Figure 3.1.2-4 
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Figure 3.1.2-4 Fulfillment and Payment Notification Listing Page  

 
Note 
Information dispayed on the list as below: 

- EPO No 
- EPO Date 
- EPO Send To EP 
- LPO No 
- Order Fulfillment Payment Status 

 
STEP 5 
Double click on the selected record to view the information and Oder Fulfillment/Payment Details screen will be 
displayed as Figure 3.1.2-5 
 

 
Figure 3.1.2-5 Order Fulfillment/Payment Details 
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Note 
There are 2 section information under this screen as below: 
 

a) Payment Data 

 
Figure 3.1.2-6 Payment Data 

 
b) Order List 

 
Figure 3.1.2-7 Order List 

 
STEP 6 

Click on the  button to close the screen 
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3.3 eDO and Invoice Status 

To view a eDO and Invoice Status record, perform the steps below: 
 

 

 
Figure 3.1.3-1 eDO and Invoice Status Listing Page 

STEP 1 
Go to eP Enquiry menu, and click on the eDO and Invoice Status sub-menu 
 
STEP 2 

Click on the Hospital/Clinic Name  button and Facility Search window will be displayed as Figure 3.1.3-2 
 

 
Figure 3.1.3 -2 Facility Search 

 
Note 

 User is allowed to enter partially or fully criteria for Facility Name and Facility Code. Then click on the 

 button 
 

 Double click on the selected Facility Name/Facility Code 
 

 The listed Facility Name is based on the user ID  
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Figure 3.1.3-3 eDO and Invoice Status Listing Page 

 
STEP 3 
To search and view eDO and Invoice Status, user may search by criteria as follows: 
 

No Field Description Remarks 

a LPO No Search and select the LPO No 
List of LPO No will be based on 
the selected Hospital/Clinic 
Name 

b EPO No Search and select the LPO No 
List of EPO No will be based on 
the selected LPO No 

c EPO Date From Select Date From Format DD/MM/YYYY 

d EPO Date To Select Date To Format DD/MM/YYYY 

Table 3.1.3-1 
 
STEP 4 

Click on the   button after key in criteria  
 
Note 
Record will be displayed based on the criteria entered as Figure 3.1.3-4 
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Figure 3.1.3-4 eDO and Invoice Status Listing Page 

 
Note 
Information dispayed on the list as below: 

- EPO No 
- EPO Date 
- EPO to EP Date 
- LPO No 
- EPO Send To EP 
- Received Fulfillment from eP 
- Invoice Send To eP 

 
STEP 5 
Double click on the selected record to view the information and Delivery Order And Invoice Details screen will be 
displayed as Figure 3.1.3-5 
 

 
Figure 3.1.3-5 eP Delivery Order And Invoice Details 
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Note 
There are 3 section information under this screen as below: 
 

d) Clinic  Information 

 
Figure 3.1.3-6 Facility Information 

 
e) Order Information 

 
Figure 3.1.3-7 Order Information 

 
f) Order List 

 
Figure 3.1.3-8 Order List 

 
STEP 6 

Click on the  button to close the screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Integrated Web Portal (IWP) 

eP enquiry 
 

 

 

 
PKD_U.MANUAL_IWP_eP_ENQUIRY-V1.1                       Page 16 

3.4 eP Integration Status 

To view an eP Integration Status record, perform the steps below: 
 

 

 
Figure 3.1.4-1 eP integration Status Listing Page 

 
STEP 1 
Go to eP Enquiry menu, and click on the eP Integration Status sub-menu 
 
STEP 2 

Select Integration Date From and Integration Date To  button 
 
STEP 3 
Select Integration Type from drop down box: 

- Delivery Order Creation 
- Fulfillment Notification 
- Invoice Approval 
- LPO Approval 
- LPO Cancellation 
- PO Acknowledgement 
- PO Verification 
- Payment Notification 
- Request Note Creation 
- Requisition Cancellation 

 
STEP 4 

Click on the  button 
 
STEP 5 
Double click on the selected record to view the information and Approved Purchase Order Summary Details 
screen will be displayed as Figure 3.1.4-2 
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Figure 3.1.4-2 Approved Purchase Order Summary Details 

 
STEP 6 

Click on the  button to close the screen 
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3.5 YTD Purchase By Item 

To view YTD Purchase By Item record, perform the steps below: 
 

 

 
Figure 3.1.5-1 YTD Purchase By Item Listing Page 

 
STEP 1 
Go to eP Enquiry menu, and click on the YTD Purchase By Item sub-menu 
 
STEP 2 

Click on the Hospital/Clinic Name  button and Facility Search window will be displayed as Figure 3.1.5-2 
 

 
Figure 3.1.5-2 Facility Search 

 
Note 

 User is allowed to enter partially or fully criteria for Facility Name and Facility Code. Then click on the 

 button 
 

 Double click on the selected Facility Name/Facility Code 
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 The listed Facility Name is based on the user ID  
 

 Facility Code will automatically display based on the selected Facility Name 
 

 
Figure 3.1.5-3 YTD Purchase By Item Listing Page 

 
STEP 3 

Click on the Item Description  button and Search Item Description window will be displayed as  
Figure 3.1.5-4 
 

 
Figure 3.1.5-4 Search Item Description 

 
Note 

 User is allowed to enter partially or fully criteria for Item Description and Item Code. Then click on the 

 button 
 

 Double click on the selected Item Description 
 

 Item Code will automatically display based on the selected Item Description 
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Figure 3.1.5-5 YTD Purchase By Item Listing Page 

 
STEP 4 

Select From Date and To Date  button 
 
STEP 5 

Click on the  button and the information will be displayed on the listing page as Figure 3.1.5-6 
 

 
Figure 3.1.5-6 YTD Purchase By Item 

 
Note 
Information dispayed on the list as below: 

- Facility Name 
- Item Code 
- Item Description 
- Purchase Date 
- Amount (RM) 
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4.0 Acronyms 

 

Abbreviation Definition 

MOH Ministry of Health 

PhIS Pharmacy Information System 

CPS Clinical Pharmacy System 

SKU Store Keeping Unit 

PKU Packaging Keeping Unit 

eDO Electronic Delivery Order 

EPO Electronic Purchase Order 

LPO Local Purchase Order 

YTD Year To Date 

 

5.0 Link to IWP Modules 

 

No Module PDF Links 

1 eP Enquiry Click Here 

2 Budget Click Here 

3 Order Authorization Click Here 
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