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A. Clearing Browser History, Temp Files and run CheckDisk

1. Loggedin PC as Admin

2. Go to Start > Switch User

j‘a: Adobe Reader XI »
Devices and Printers

Switch user
Default Program Log off

Sticky Notes

,‘_a MNotepad

»  AllPrograms

Lock
Help and Suppor

Restart

Sleep
Hibernate

| Search programs and files P |

3. Choose ‘PhlIS Admin’ account. Key in password for PhIS Admin account.

4. Once logged in, go to Start > Control Panel > Choose Internet Options

I% l@ » Control Panel + All Control Panel Ttems » - &,I Search Control Panel

: Adjust your computer’s settings Viewby: Largeicon:
: ‘r Action Center Administrative Tools @ AutoPlay }& Backup and Restore @i Biometric Devices

H "'-3& BitLocker Drive Encryption ﬂ.‘ Color Management @ﬂ Credential Manager e Date and Time @ Default Programs

: ; : o : ; P

' @ Desktop Gadgets Lg Device Manager iy Devices and Printers ! Display @ Ease of Access Center

: Flash Player (32-bit) Folder Options h Fonts j’ Getting Started Q% HomeGroup

H E

i k@ Indexing Options m ﬁ:;gg) Qfphicsand @ ::s:? E8Oet/Witsless Internet Options :gj Java

: o i . . Internet Options ;

i W ikeyboard \Qﬂl ;giasgt:: T U Mail (32-bit) P Mouse Configure your Internet display snd and:shariog

connection settings.

g“ Personalization

Performance Information

; Notification Area Icons
| oxm and Tools

NVIDIA Control Panel % Parental Controls .\
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5. Click Delete in Browsing History

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

[7] Delete browsing history on exit

I Delete... ] I Settings

6. Tick All > Click Delete

Delete Browsing Hiﬂo'ﬁr

[7] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

[¥] cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

!E History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track reguests,

About deleting browsing history [ Delete ] [ Cancel ]

7. Click OK once done. History cleared
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B. To Clear Temp Files

1. Click Start > type in %temp% > Enter / Open the Temp folder

2 See more results

[ sitempa % | | Shutdown | v |

2. Select All and delete all the files and folders

m L. » Computer » Local Disk

Organize + = Open Share with + Burn New folder

% Favorites b
B Desktop | |\ acrord32_sbx |
8 Downloads | 1. BCLTMP |
"2l Recent Places | | chrome BITS 4872 261170117 |
| | chrome_BITS 4916 1774059529 |
3 Libraries |m‘
@ Documents |;7
J’ Music |ﬂ|
[E=] Pictures | | msohtmiclip |
E Videos
18 Computer |Q_VBE___|_
£, Local Disk (C) | 1 wPDNSE |
£9 <D Drmve [E} (L X DECARentl CONTATME | | | FI5832BA-F4E2-4C21- AGE-BBE601 ATEARD Disgnose 3.etl |

| || ~DF6A19FGDT6D344 AES TP | | | F75832BA-E4E2-4C21-AG9E-BBEGD1 ATEAED Repaird.etl |
€l Network | || ~DF45C1F51DC5153F48.TMP | | | FXSAPIDebugLogFile |

| |_|5C6BD609-1F5C-40D1-BI96-F62BE3BF31F3.Diagnose3.etl | || Guest |
|| 9D93DCFB-B6D0-46E5-B653-762830D3673F Diagnose J.etl | | (@ jawshtml |
|| |351FCBCE-4DFE-4DAG-BA31-ETACBCAECADO.Repairletl | | jusched |
| | 351FCBCE-4DFE-4DA6-8A31 -ET4CECAECADO Verify.2.etl | |[ZH|PHIS |
| || 2530E1F4-AC61-41D4-8238-61C3FBTBAGTS. Diagnose.d.etl | :
||| 2530E1F4-AC61-41D4-823B-61C3FBTBAGTS.RepairLetl | | | wmsetup |
|| 2530E1F4-AC61-41D4-823B-61 C3FBTBAGTS Verify.2.ctl |

user i

dobeARM Notlocked |

AdobeSFX |
descriptor-1.8.0_241-b07
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C. Run ScanDisk
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1. Click Start > Computer > Once open, Right Click C Drive > Properties

& Downloads

I e e S e N O TN TATSYS
0 Favorites 4 Hard Disk Drives (1)
B Desktop Local Disk (C2)

o — |
QAE £OK cacion

i—_; Recent Places

4 Devic
o Libraries &
@ Documents @
45 Music h
[ Pictures
= &
B8 videos e

18 Computer
£ Local Disk (C)
3 CD Drive (E:)

T' MNetwork

I@I

<

EEEEZR

=

Open
Open in new window
Turn on BitLocker...

Open MobaXterm terminal here

Share with

Restore previous versions

Scan selected items for viruses

Scan with Malwarebytes

Add to archive..,

Add to "Archive.rar”

Compress and email...

Compress to "Archiverar” and email

PowerIS0

I TR T g

Mo preview available.

Format...
Copy
5 Create shortcut
= Local Disk (C:) Space used BitLocker status: Off
w Local Disk Space fres Rename
Properties

Sm—
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2. Click on Tools bar > click Check now on Error-Checking

Ei % This option will defragment files on the drive.

Defragment now...

Backup

E {: 4 This option will back up files on the drive.

" TS
& Local Disk (C:) Properties e
Securiby | Previous ersions | CGuota
General | Tools Hardware | Sharing

Emor-checking
_ This option will check the drive for emors.
="
[ @Ehed{ Mow... ]
Defragmentation

pharmaniaga

3. Choose both options and click on Start. Check Disk will start after that.

Check Disk Local Disk () GEG_— S|

Check disk options

[¥] Automatically fix file system errors
Scan for and attempt recovery of bad sectors

| st || cancel
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