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1.0 Introduction 
 

1.1 Overview of Business Intelligence Tools (BI Tools) 
 

Business Intelligence Tools or better known as BI Tools, is a complete and comprehensive system 

that integrates pharmacy related services geared towards pharmacy excellence.BI Tools is a type 

of application software designed to retrieve, analyze, transform and report data for business 

intelligence. The application generally read data that have been previously stored, often, though 

not necessarily, in a data warehouse or data mart. 

There are 4 modules to assist services delivery by the health care sector which comprises of: 

 
1. PhIS Clinical Reports 

2. PhIS Inventory Reports 

3. PhIS Penalty Module 

4. PhIS Statistic Reports 

 

1.2 Purpose and Objectives 
 

This module aids the PhIS users to perform self-service generation of statistical and analysis 

reports and inquiries based on the available data cubes and dimensions. 

 

Among the relevant PhIS reports include a set of statistical, management and operational reports 

for the data management of Hospital/Clinic, Jabatan Kesihatan Negeri and Head Quarters. Since 

the requirements for the reports are dynamic and can surface as and when required, we 

acknowledge that it is imperative for customized reports to be included in the scope aside from the 

standard reports. 

 

 

1.3 Organised Sections 
 

These are the sections within this document: 

 Section 1 : Introduction 

 Section 2 : Application Standard Features 

 Section 3 : PhIS Pharmacy Reports 

 Section 4 : PhIS Inventory Reports 

 Section 5 : PhIS Penalty Module 

 Section 6 : PhIS Statistic Reports 
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2.0 Application Standard Features 
 

2.1 BI Tools Legend 
 

 

 
Standard Legend 
 

 
Tab Menu 

 
Logout from BI Tools 

 
Refresh Screen 

      
Search 

 
Enter Search Criteria 
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Help 
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New URL 

 
New Page 

 
Cut 

 
Copy 

 
Paste 

 
Delete 
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Folder  
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Scroll Right 
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Run with options 

 
Create a report view of 
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Change Password   
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2.2 Login Page 
To login into the system, perform the steps below: 
 

 

Figure 2.2-1 IBM Cognos Connection Login Page 

 
The facility’s name will be displayed in the front page of IBM Cognos Connection page. 
 
STEP 1 
Key-in username in the User ID field 
 
STEP 2 
Key-in password in the Password field 
 
STEP 3 

Click on the  button to login 
 
 
Note 

 If a user does not exist or wrong password, alert message will be displayed as shown in Figure 2.2-2. 

 Click on the  button and Figure 2.2-3 will be display. 
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Figure 2.2-2 Provided credentials are invalid 

 

 

Figure 2.2-3 Log Off Screen 
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2.3 Change Password 
To change user’s current password, perform the steps below. 
 

 

Figure 2.3-1 Change Password  

STEP 1 
Click on Change Password tab as shown in Figure 2.3-1 

 

Figure 2.3-2 Change Password  

STEP 2 
Enter the User ID, Old Password, New Password and Confirm Password 
 
STEP 3 

Click on the   button to save the changes made 
 
Note 

 Information message as shown in Figure 2.3-3 will be display if the user ID entered is not the same. 

 Information message as shown in Figure 2.3-4 will be display for not match current password. 
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Figure 2.3-3 Change Password  

 

 

Figure 2.3-4 Change Password  
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3.0 PhIS Pharmacy Reports 
 

Overview 

 PhIS pharmacy reports allow user to perform and generate a statistical, analysis reports and enquiries 
based on the available data cubes and dimensions. This report module shall include the management 
and operational data management of Hospital/Clinic, Jabatan Kesihatan Negeri and Headquarters. 

  

User Group 

 This module is intended for user: 

a) HQ – Able to view summary and details (if required) report for all state 

b) State – Able to view summary and details report for all facility within the state 

c) PKD – Able to view summary and details report for all facility within the PKD 

d) Facility – View summary and details report for their facility only  

 

Functional Diagram 

  

 

 

3.0

PhIS Pharmacy 

Reports

3.1
PF 5.1(a) Aktiviti 

Pengurusan Preskripsi 
Farmasi Pesakit Luar Di 

Hospital & Klinik 

Kesihatan

3.2
PF 5.3 (b) Aktiviti 

Perkhidmatan Tambah 
Nilai – Sistem Temujanji 

& Lain-Lain 

Perkhidmatan

3.3
PF 5.4 Aktiviti Intervensi 
Preskripsi Pesakit Luar 

Di Hospital & Klinik 

Kesihatan

3.4
PF 5.5(a) Aktiviti Farmasi 

Klin ik Ambulatori  – 

Kaunseling (Hospita l/Klin ik 

Kesihatan) (Sela in MTAC)

3.5
PF 5.5(b) Aktiviti 
Farmasi Klinik 

Ambulatori -MTAC 
(Hospital/Klinik 

Kesihatan)

3.6
PF 5.7(c) Aktiviti 
Kaunseling Dan 

Intervensi 
Pendispensan 

Methadone

3.7
PF 6.2 Aktiviti 

Kaunseling Pesakit 

Dalam

3.8
PF 6.3(b) Aktiviti 

Intervensi Preskripsi 

Pesakit Dalam – CP3

3.9
PF 6.6(a) Aktiviti 

Sediaan Bukan Steril

3.10
PF 6.6(b) Aktiviti 

Pembungkusan Semula 

Ubat

3.11
PF 6.7 Aktiviti 

Farmakokinetik Klinikal 
– Permonitoran Ubat 

Terapeutik

3.12
PF 7 Aktiviti Pusat 

Maklumat Ubat

3.13
PF 11 Aktiviti 
Keselamatan 

Pengubatan

3.14
Aktiviti Bilangan 

Medication Theraphy 
Adherence Clinic 

(MTAC) Yang 

Dilaksanakan

3.15

Daily/Monthly S tatistics of 

Toxicity Cases Inte rpre ted 

and Recommendations 

Communica ted to The 

Requesting Doctor/Unit 

Within 2 Hours

3.16
Data Reten Bulanan Bagi 

Program Terapi Gantian 

Dengan Metadon

3.17
Laporan Tempoh 

Pendispensan Farmasi 

Pesakit Luar

3.18

Percentage of Prescription 

Wrongly Filled and Detected 

Before Dispensing To The 

Total Number of Prescriptions 

Counter-Chacked

3.19

Percentage of Toxicity Cases 

Interpre ted & 

Recommendations 

Communica ted Within 2 

Hours to Requesting Doctor

3.20
Prescription Dispensed 

Report

 
 
 
 

Figure 3.0 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 8 
 

 

Functional Description 

 
PhIS Pharmacy Reports comprise of: 
 

 PF 5.1(a) Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & Klinik Kesihatan 
 

 PF 5.3(b) Aktiviti Perkhidmatan Tambah Nilai – Sistem Temujanji & Lain-Lain Perkhidmatan 
 

 PF 5.4 Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik kesihatan 
 

 PF 5.5(a) Aktiviti Farmasi Klinikal Ambulatori – Kaunseling (Hospital/Klinik Kesihatan) (Selain MTAC) 
 

 PF 5.5(b) Aktiviti Farmasi Klinikal Ambulatori – MTAC (Hospital/Klinik Kesihatan) 
 

 PF 5.7(c) Aktiviti Kaunseling Dan Intervensi Pendispensan Methadone 
 

 PF 6.2 Aktiviti Kaunseling Pesakit Dalam 
 

 PF 6.3(b) Aktiviti Intervensi Preskripsi Pesakit Dalam – CP3 
 

 PF 6.6(a) Aktiviti Sediaan Bukan Steril 
 

 PF 6.6(b) Aktiviti Pembungkusan Semula Ubat 
 

 PF 6.7 Aktiviti Farmakokinetik Klinikal – Permonitoran Ubat Terapeutik 
 

 PF 7 Aktiviti Pusat Maklumat Ubat 
 

 PF 11 Aktiviti Keselamatan Pengubatan 
 

 Aktiviti Bilangan Medication Theraphy Adherence Clinic (MTAC) yang Dilaksanakan 
 

 Daily/Monthly Statistics of Toxicity Cases Interpreted and Recommendations Communicated to The 
Requesting Doctor/Unit within 2 Hours 
 

 Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon 
 

 Laporan Tempoh Pendispensan Farmasi Pesakit Luar 
 

 Percentage of Prescription Wrongly Filled and Detected Before Dispensing To the Total Number of 
Prescriptions Counter-Checked 
 

 Percentage of Toxicity Cases Interpreted & Recommendations Communicated Within 2 Hours to 
Requesting Doctor 
 

 Prescription Dispensed Report 
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3.1 PF 5.1(a) Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & 
Klinik Kesihatan 

 

 

 
 

Figure 3.1-1 IBM Cognos Connection: PhIS Pharmacy Reports 
 
STEP 1 

Click on the  PhIS Pharmacy Reports folder and new screen will be displayed as Figure 3.1-2 
 

 

Figure 3.1-2 IBM Cognos Connection 
 

STEP 2 
Click on the selected report that need to be generate 
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Note 
There are twenty (20) reports under Pharmacy Reports section: 

- PF 5.1(a) Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & Klinik Kesihatan 
- PF 5.3(b) Aktiviti Perkhidmatan Tambah Nilai – Sistem Temujanji & Lain-Lain Perkhidmatan 
- PF 5.4 Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik kesihatan 
- PF 5.5(a) Aktiviti Farmasi Klinikal Ambulatori – Kaunseling (Hospital/Klinik Kesihatan) (Selain MTAC) 
- PF 5.5(b) Aktiviti Farmasi Klinikal Ambulatori – MTAC (Hospital/Klinik Kesihatan) 
- PF 5.7(c) Aktiviti Kaunseling Dan Intervensi Pendispensan Methadone 
- PF 6.2 Aktiviti Kaunseling Pesakit Dalam 
- PF 6.3(b) Aktiviti Intervensi Preskripsi Pesakit Dalam – CP3 
- PF 6.6(a) Aktiviti Sediaan Bukan Steril 
- PF 6.6(b) Aktiviti Pembungkusan Semula Ubat 
- PF 6.7 Aktiviti Farmakokinetik Klinikal – Permonitoran Ubat Terapeutik 
- PF 7 Aktiviti Pusat Maklumat Ubat 
- PF 11 Aktiviti Keselamatan Pengubatan 
- Aktiviti Bilangan Medication Theraphy Adherence Clinic (MTAC) yang Dilaksanakan 
- Daily/Monthly Statistics of Toxicity Cases Interpreted and Recommendations Communicated to The 

Requesting Doctor/Unit within 2 Hours 
- Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon 
- Laporan Tempoh Pendispensan Farmasi Pesakit Luar 
- Percentage of Prescription Wrongly Filled and Detected Before Dispensing To the Total Number of 

Prescriptions Counter-Checked 
- Percentage of Toxicity Cases Interpreted & Recommendations Communicated Within 2 Hours to 

Requesting Doctor 
- Prescription Dispensed Report 
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Figure 3.1-3 Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & Klinik Kesihatan 

STEP 3 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 4 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’and ‘Kod PTJ’. 
 
STEP 7 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 

 

 

 

 

 

 

 
 
 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 12 
 

 

Figure 3.1-4 Laporan Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & 

 Klinik Kesihatan 

 
The ‘Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & Klinik Kesihatan’ consist of: 
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type. 

- Hospital 

- Klinik Kesihatan 

b Fasiliti Nama  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Bilangan Preskripsi Pesakit Luar  
Yang Diterima 

Total of outpatient prescription dispensed 

 Waktu Pejabat 

o Biasa 

o Discaj 

Total of normal and discharge prescription dispensed during 
office hours (7.30am to 5.30pm)  

 Luar Waktu Pejabat 

o Biasa 

o Discaj 

Total of normal and discharge prescription dispensed after 
office hours  

  Jumlah Diterima Total number of prescription received  

(Fully and partially supplied prescription) 
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  Jumlah Preskripsi 
Susulan 

Total Partially Supplied Prescription 

e Bilangan Preskripsi Pesakit Luar 
Yang Disaring Oleh Pegawai 
Farmasi 

Prescription screened by the pharmacist  

 Waktu Pejabat Prescription screened by the pharmacist during office hour 

If pharmacist used the ‘proceed to dispense’ function, the 
verification date wil be nulled, refer to preparation date  

If pharmacist used ’single stage dispensing’ function, the 
verification ans preparation date will be nulled, refer to 
dispensing date. 

 Luar Waktu Pejabat Prescription screened by the pharmacist after office hour 

If pharmacist used the ‘proceed to dispense’ function, the 
verification date wil be nulled, refer to preparation date  

If pharmacist used ’single stage dispensing’ function, the 
verification ans preparation date will be nulled, refer to 
dispensing date. 

 Jumlah Disaring The total of screened outpatient prescriptions. 

f Bilangan Item Didispense Number of item dispensed 

  Waktu Pejabat Total item dispensed during office hour 

If pharmacist used the ‘proceed to dispense’ function, the 
verification date wil be nulled, refer to preparation date  

If pharmacist used ’single stage dispensing’ function, the 
verification ans preparation date will be nulled, refer to 
dispensing date 

  Luar Waktu Pejabat Total item dispensed after office hour 

If pharmacist used the ‘proceed to dispense’ function, the 
verification date wil be nulled, refer to preparation date  

If pharmacist used ’single stage dispensing’ function, the 
verification ans preparation date will be nulled, refer to 
dispensing date 

  Jumlah Item Didispense Total item dispensed 

 

 

Table 3.1-1 Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di Hospital & Klinik Kesihatan 
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3.2 PF 5.2 Aktiviti Perkhidmatan Sistem Pendispensan Ubat-Ubatan Bersepadu 
(SPUB) Kesihatan 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.2-1 Aktiviti Perkhidmatan Sistem Pendispensan Ubat-Ubatan Bersepadu (SPUB) Kesihatan 

  
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 3.2-2 Laporan Aktiviti Perkhidmatan Sistem Pendispensan Ubat-Ubatan Bersepadu (SPUB) 
Kesihatan 

 

The ‘Aktiviti Perkhidmatan Sistem Pendispensan Ubat-Ubatan Bersepadu (SPUB) Kesihatan’ consist of: 

No Field Description 

a Negeri It will be based on the facility. 

 Johor 

b Hospital/ Klinik Kesihatan It will be based on the facility type. 

 Hospital 

 Klinik Kesihatan 

c Bilangan Preskripsi Yang Dirujuk Keluar The total of prescription referred to other facilities 
through SPUB (SPUB Out) 

d Preskripsi SPUB Diterima SPUB prescription received 

e Bilangan Preskripsi SPUB Yang Diterima The total of SPUB prescription received (SPUB In) 

f Bekalan Ubat (SEMUA KATEGORI 
UBAT) 

Drug supplied (All categories) 

  Bilangan Item Dibekal The number of all categories of drug supplied to 
SPUB patient 
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  Jumlah Kos Bekal The cost of all categories of drug supplied to SPUB 
patient 

Table 3.2-1 Aktiviti Perkhidmatan Sistem Pendispensan Ubat-Ubatan Bersepadu (SPUB) Kesihatan 

 

 

3.3 PF 5.3 (b) Aktiviti Perkhidmatan Tambah Nilai – Sistem Temujanji & Lain-Lain 
Perkhidmatan 

 

 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.3-1 Aktiviti Perkhidmatan Tambah Nilai - Sistem Temujanji & Lain-Lain Perkhidmatan 

  
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 3.3-2 Laporan Aktiviti Perkhidmatan Tambah Nilai - Sistem Temujanji &  

Lain-Lain Perkhidmatan 

 
The ‘Aktiviti Pengurusan Perkhidmatan Tambah Nilai – Sistem Temujanji & Lain-lain Perkhidmatan’ consist of: 
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type. 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kad Temujanji Value Added Services - Appointment Card 

  Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

  Bilangan Prekripsi Bekalan 
Susulan 

Total number of partial supplied prescription for the 
selected month 

  Bilangan Bungkusan Tidak 
Dituntut  

Uncollected medicine for the selected month 

d Telefon dan Ambil Value Added Services - Telephone & Take 
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 Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

 Bilangan Prekripsi Bekalan 
Susulan 

Total number of partial supplied prescription for the 
selected month 

  Bilangan Bungkusan Tidak 
Dituntut  

Uncollected medicine for the selected month 

e SMS dan Ambil Value Added Services - SMS & Take 

 Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

 Bilangan Prekripsi Bekalan 
Susulan 

Total number of partial supplied prescription for the 
selected month 

 Bilangan Bekalan Yang Tidak 
Dituntut  

Uncollected medicine for the selected month 

f Emel dan Ambil Value Added Services - Email & Take 

  Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

  Bilangan Prekripsi Bekalan 
Susulan 

Total number of partial supplied prescription for the 
selected month 

  Bilangan Bungkusan Tidak 
Dituntut  

Uncollected medicine for the selected month 

g Faks dan Ambil Value Added Services - Fax & Take 

  Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

  Bilangan Prekripsi Bekalan 
Susulan 

Total number of partial supplied prescription for the 
selected month 

  Bilangan Bungkusan Tidak 
Dituntut  

Uncollected medicine for the selected month 

h Lain-Lain Perkhidmatan Value Added Services - Other Services 

  Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

  Bilangan Prekripsi Bekalan 
Susulan 

Total number of partial supplied prescription for the 
selected month 

  Bilangan Bungkusan Tidak 
Dituntut  

Uncollected medicine for the selected month 

Table 3.3-1 Aktiviti Perkhidmatan Tambah Nilai - Sistem Temujanji & Lain-Lain Perkhidmatan 
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3.4     PF 5.3 (c) Aktiviti Perkhidmatan Tambah Nilai – Farmasi Padu Lalu 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.4-1 Aktiviti Perkhidmatan Tambah Nilai – Sistem Kad Temujanji & Lain-Lain Perkhidmatan 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’and ‘Kod PTJ’. 
 
STEP 5 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 3.4-2 Laporan Aktiviti Perkhidmatan Tambah Nilai – Farmasi Pandu Lalu 
 
The ‘Aktiviti Perkhidmatan Tambah Nilai’ consist of:  
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type. 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Bilangan Pesakit Yang Berdaftar Total number of cumulative registered patient 

d Bilangan Preskripsi Susulan Yang Diisi 
dan Dibungkus (mengikut cara temujanji 
dibuat untuk mengambil ubat di kaunter 
Farmasi Pandu Lalu  

Total number of partial supplied prescription prepared 
(using value added services and collected via drive 
through) 

 Kad (a) Appoinment Card 

 Telefon (b) Telephone 

  SMS (c) SMS 

  Emel (d) Email 

  Tanpa Temujanji Without Appointment 

e Jumlan Pendispensan yang Melalui 
Farmasi Pandu Lalu (a-f) 

Total number of dispensing via drive through for the 
selected month 

f Bilangan Bungkusan Yang Tidak Dituntut Uncollected medicine for the selected month 

Table 3.4-1 Aktiviti Perkhidmatan Tambah Nilai – Farmasi Pandu Lalu 
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3.5 PF 5.4 Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik 
Kesihatan 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.5-1 Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik Kesihatan 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’and ‘Kod PTJ’. 
 
STEP 5 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 3.5-2 Laporan Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik Kesihatan 

 
The ‘Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik Kesihatan’ consist of:  
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type. 

- Hospital 

- Klinik Kesihatan 

b Fasiliti Nama  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Bilangan Preskripsi Diterima Total prescription received  

(Fully and partially supplied prescription) 

d Jumlah Preskripsi yang Diintervensi Total of prescription intervened 

e Preskripsi Tidak Lengkap Number of intervention for Incomplete prescription 

  Data Pesakit Incomplete prescription on patient data 

  Ubat Incomplete prescription on drug 

  Dos Incomplete prescription on dose 

  Frekuensi Incomplete prescription on frequency 

  Durasi Incomplete prescription on duration 

 Tandatangan / Cop Incomplete prescription on signature 

 Tandatangan Timbal Incomplete prescription on countersign 

f Regimen Tidak Sesuai Number of intervention for Inappropriate regimen 

  Ubat Inappropriate regimen on drug 
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  Dos Inappropriate regimen on dose 

  Frekuensi Inappropriate regimen on frequency 

 Durasi Inappropriate regimen on duration 

 Salah Pesakit Inappropriate regimen on wrong patient 

 Polifarmasi Inappropriate regimen on polypharmacy 

  Salah Pesakit Inappropriate regimen on wrong patient 

  Polifarmasi Inappropriate regimen on polypharmacy 

  Kontraindikasi Inappropriate regimen on contraindication 

  Interaksi ubat Inappropriate regimen on drug interaction 

  Incompatibility Inappropriate regimen on Incompatibility  

g Lain-Lain Other intervention 

  Ubat Tiada Dalam Senarai Drug not in formulary 

  Tulisan Tidak Jelas Unclear handwriting. 

  Authenticity Authenticity  

  Cadangan Pemantauan Vital Signs/ 
Laboratory Investigation 

Suggest monitoring vital signs/Lab result  

  Kesalahan Administrasi Drug administration error 

  TDM TDM 

  TPN TPN 

  CDR CDR 

 Lain-lain Others 

h Jumlah Intervensi Total of intervention 

Table 3.5-1 Aktiviti Intervensi Preskripsi Pesakit Luar Di Hospital & Klinik Kesihatan 
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3.6 PF 5.5(a) Aktiviti Farmasi Klinik Ambulatori – Kaunseling (Hospital/Klinik 
Kesihatan)(Selain MTAC) 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.6-1 Aktiviti Farmasi Klinikal Ambulatori –  

Kaunseling (Hospital/Klinik Kesihatan) (Selain MTAC) 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to chosen the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.6-2 Laporan Aktiviti Farmasi Klinikal Ambulatori – 

 Kaunseling (Hospital/Kllinik Kesihatan) (Selain MTAC) 
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The report for ‘Aktiviti Farmasi Klinikal Ambulatori – Kaunseling (Hospital/Klinik Kesihatan) (Selain MTAC)’ consist 
of:  

Table 3.6-1 Aktiviti Farmasi Klinikal Ambulatori – 

 Kaunseling (Hospital/Kllinik Kesihatan) (Selain MTAC) 

 

 

 

 

 

 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Perkhidmatan Kaunseling Pesakit Luar Service of outpatient counselling 

 Bilangan Kaunseling Individu Bukan 
Susulan (A) 

Number of New Individual Counselling 

 Bilangan Kaunseling Individu 
Susulan (B) 

Number of Follow up Individual Counselling 

 Jumlah Kaunseling Individu 
Dilakukan (A + B) 

Total Number of Individual Counselling (New + 
Follow up) 

 Mencapai Sasaran Minima 
Kaunseling? (Tandakan /) 

Achieved the minimum of counseling target     
(Tick /) 

Perkhidmatan Kaunseling Berkumpulan Service of group counselling with patient 

  Bilangan Topik Kaunseling Total of counselling topic 

  Nyatakan Topik Kaunseling Counselling Topic 

  Jumlah Sesi Number of group counselling session 

  Jumlah Pesakit Number of Patient attended group counselling 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 28 
 

3.7 PF 5.5(b) Aktiviti Farmasi Klinik Ambulatori – MTAC (Hospital/Klinik 
Kesihatan) 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.7-1 Aktiviti Farmasi Klinikal Ambulatori – MTAC (Hospital & Klinik Kesihatan) 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on button to generate the report 
 
Note 

Click on  button to cancel it. 
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Figure 3.7-2 Laporan Aktiviti Farmasi Klinikal Ambulatori –MTAC (Hospital & Klinik Kesihatan) 

 

 

Figure 3.7-3 Laporan Aktiviti Farmasi Klinikal Ambulatori –MTAC (Hospital & Klinik Kesihatan) 
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The report for ‘Aktiviti Farmasi Klinikal Ambulatori – MTAC (Hospital & Klinik Kesihatan)’ consist of:  
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code  

d Diabetes Melitus 

 Pre Diabetes Melitus – Count MTAC 
order - Diabetes with first visit 

 Post Diabetes Melitus – Count MTAC 
order - Diabetes with follow up visit 

 Patient complete 4 sessions - total patient 
– count diabetis patient with visit number 
= 4 

e RVD  Pre RVD – RVD MTAC first visit 

 Post RVD – RVD MTAC beyond first visit 

(2
nd

 visit and above) 

f Respiratori  Pre Respiratori – Respiratory MTAC first 
visit 

 Post Respiratori – Respiratory MTAC 
beyond first visit (2

nd
 visit and above) 

g Kardiologi  Pre Kardiologi – Warfarin – WARFARIN 
MTAC first visit 

 Post Kardiologi – Warfarin – WARFARIN 
MTAC beyond first visit (2

nd
 visit and 

above) 

h Neurologi  Pre Neurologi – Neurology MTAC first 
visit 

 Post Neurologi – Neurology MTAC 
beyond first visit (2

nd
 visit and above) 

i Nefrologi  Pre Nefrologi – Chronic Kidney Disease 
MTAC first visit 

 Post Nefrologi – Chronic Kidney Disease 
beyond first visit (2

nd
 visit and above) 

j CRP  Pre CRP – CRP MTAC first visit 
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 Post CRP – CRP MTAC beyond first visit 
(2

nd
 visit and above) 

k Rheumatology  Pre Rheumatology – Rheumatology 
MTAC first visit 

 Post Rheumatology – Rheumatology 
MTAC beyond first visit (2

nd
 visit and 

above) 

l Dialisis  Pre Dialysis – Dialysis MTAC first visit 

 Post Dialysis – Dialysis MTAC beyond 
visit (2

nd
 visit and above) 

m Chronic Pain  Pre Chronic Pain – Chronic Pain MTAC 
first visit 

 Post Chronic Pain – Chronic Pain MTAC 
beyond first visit (2

nd
 visit and above) 

n Gastrohepatology  Pre Gastrohepatology – 
Gastrohepatology MTAC first visit 

 Post Gastrohepatology –
Gastrohepatology MTAC beyond first visit 
(2

nd
 visit and above) 

o Geriatric  Pre Geriatric – Geriatric MTAC first visit 

 Post Geriatric – Geriatric MTAC beyond 
first visit (2

nd
 visit and above) 

p Haemophilia  Pre Haemophilia – Haemophilia MTAC 
first visit 

 Post Haemophilia – Haemophilia MTAC 
beyond first visit (2

nd
 visit and above) 

q Hepatitis  Pre Hepatitis – Hepatitis MTAC first visit 

 Post Hepatitis – Hepatitis MTAC beyond 
first visit (2

nd
 visit and above) 

r Ostoporosis  Pre Osteoporosis – Osteoporosis MTAC 
first visit 

 Post Osteoporosis – Osteoporosis MTAC 
beyond first visit (2

nd
 visit and above) 

s Psychiatric  Pre Psychiatry – Psychiatric MTAC first 
visit 

 Post Psychiatry – Psychiatric MTAC 
beyond first visit (2

nd
 visit and above) 

Table 3.7-1 Aktiviti Farmasi Klinikal Ambulatori – Kaunseling (Hospital/Klinik Kesihatan)  

(Selain MTAC) 
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3.8 PF 5.7(a) Aktiviti Perolehan Dan Penggunaan Methadone 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.8-1 Aktiviti Perolehan Dan Penggunaan Methadone 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.8-1 Laporan Aktiviti Perolehan Dan Penggunaan Methadone 
 
The report for ‘Aktiviti Perolehan Dan Penggunaan Methadone’ consist of:  

Table 3.8-1 Aktiviti Perolehan Dan Penggunaan Methadone 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti Facility name 

eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d 
Jumlah Pembelian (RM) 

Total price of methadone purchased in ‘RM’ for 
selected month and year 

e Jumlah Methadone Didispens (ml) Total quantity of methadone dispensed in ‘ml’ for 
selected month and year 
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3.9 PF 5.7(c) Aktiviti Kaunseling Dan Intervensi Pendispensan Methadone 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.9-1 Aktiviti Kaunseling Intervensi Pendispensan Methadone 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.6-2 Laporan Aktiviti Kaunseling Intervensi Pendispensan Methadone 

 

 

The report for ‘Aktiviti Kaunseling Intervesi Pedispensan Methadone’ consist of:  

Table 3.9-1 Aktiviti Kaunseling Intervensi Pendispensan Methadone 

 

 

 

 

 

 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Pusat Rawatan Methadone  Methadone Centre name 

 eg: Hospital Segamat 

c Kod Fasiliti Each facility has their own facility code 

d Kaunseling Kumpulan Total of Group Counselling session 

e Kaunseling Individu Total of Individual Counselling 

f Ubahsuai Dos The number of dose adjustment done 

g Interaksi The number of interaction done  

h Maklumat Ubat The number of drug details  

i Kesan Adverse/ Kesan Sampingan yang 
Dikesan dan Diambil 

The number of side effects/ or adverse effects 
detected  
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3.10 PF 6.2 Aktiviti Kaunseling Pesakit Dalam 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.10-1 Aktiviti Kaunseling Pesakit Luar 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’, dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti ’dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.10-2 Laporan Aktiviti Kaunseling Pesakit Luar 
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The report for ‘Aktiviti Kaunseling Pesakit Luar’ consist of:  

 

Table 3.10-1 Aktiviti Kaunseling Pesakit Luar 

 

 

 

 

 

 

 

 

 

 

 

 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Jumlah Katil Total number of bed 

e Disiplin (Nyatakan, contoh: Perubatan, 
Pembedahan, Pediatrik dan lan-lain 

The list of discipline at the facility example, 
Medication, Operation, Pediatric and etc. 

f Bilangan Sesi Kaunseling Individu 

 Bedside 

 Discaj 

 Jumlah  

Bedside - Bedside Counselling   

Discharge - Discharge Counselling 

Total - Total of Individual Counselling (Bedside + 
Discharged) 

g Kaunseling Berkumpulan 

 Jumlah Sesi 

 Jumlah Pesakit 

Jumlah Sesi - Total of Group Counselling session 

Jumlah Pesakit - Total number of patient 
counselled in group counselling 
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3.11 PF 6.3(a) Aktiviti Farmasi Pesakit Dalam – CP1, CP2 Dan CP4 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.11-1 Aktiviti Farmasi Pesakit Dalam – CP1, CP2 Dan CP4 
 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
  
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ’Hari Mula’ dropdown to choose the starting date 
 
STEP 4 
Click on ‘Hingga’ dropdown to choose the end date 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’and ‘Kod PTJ’. 
 
STEP 7 

Click on the   button to generate the report 
 
Note 

Click on the    button to cancel it. 
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Figure 3.11-2 Laporan Aktiviti Farmasi Pesakit Dalam – CP1, CP2 Dan CP4 
 
 
 
 
 
 
The report for ‘Aktiviti Farmasi Pesakit Dalam – CP1, CP2 Dan CP4’ consist of:  

 
 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Disiplin 
The list of discipline at the facility example, 
Medication, Operation, Pediatric and etc. 

e Bilangan Pegawai Farmasi  

  Bilangan Wad To display how many ward 

  Bilangan Katil To display how many beds 

  BOR Bed Occupancy Rate 

  Sepenuh Masa Full time 
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Table 3.11-1 Aktiviti Farmasi Pesakit Dalam – CP1, CP2 Dan CP4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Separuh Masa Part time 

f Dokumentasi Farmasi Wad  

  Bilangan CP1 Diambil Number of medication history (CP1) 

  Bilangan Kes Yang Di”clerk” (CP2) Number of CP2 used 

g Rujukan Pesakit CP4  

  Bilangan Rujukan Ke Fasiliti Number of CP4 form issued to facility 

  Bilangan Pesakit Yang Dirujuk Number of patient referred 

h Farmasi Sub-Speciality  

  Disiplin (cth : ‘NST’, ‘ID’) Dicipline 

  Bilangan Pegawai Farmasi Number of pharmacist 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 42 
 

3.12 PF 6. 3(b) Aktiviti Intervensi Preskripsi Pesakit Dalam CP3 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.12-1 Aktiviti Intervensi Preskripsi Pesakit Dalam CP3 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
  
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ’Hari Mula’ dropdown to choose the starting date 
 
STEP 4 
Click on ‘Hingga’ dropdown to choose the end date 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’and ‘Kod PTJ’. 
 
STEP 7 

Click on the   button to generate the report 
 
Note 

Click on the    button to cancel it. 
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Figure 3.12-2 Laporan Aktiviti Intervensi Preskripsi Pesakit Dalam CP3 

 

The Aktiviti Intervensi Preskripsi Pesakit Dalam CP3 consist of: 

 

No Field Description 

a Tarikh Record Date. 

Display date filter eg.  1/1/2013 to 31/1/2013 

b Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

c Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

d Kod Fasiliti Each facility has their own facility code 

e Jumlah Preskripsi Diterima Total prescription received  

(Fully and partially supplied prescription)  

f Jumlah Preskripsi yang Diintervensi Total of prescription intervened 

g Preskripsi Tidak Lengkap Number of intervention for Incomplete prescription 

  Data Pesakit Incomplete prescription on patient data 

  Ubat Incomplete prescription on drug 

  Dos Incomplete prescription on dose 

  Frekuensi Incomplete prescription on frequency 
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h Regimen Tidak Sesuai Number of intervention for Inappropriate regimen 

 
 Ubat Inappropriate regimen on drug 

 
 Dos Inappropriate regimen on dose 

 
 Frekuensi Inappropriate regimen on frequency 

 
 Durasi Inappropriate regimen on duration 

 
 Salah Pesakit Inappropriate regimen on wrong patient 

 
 Polifarmasi Inappropriate regimen on polypharmacy 

 
 Kontraindikasi Inappropriate regimen on contraindication 

 
 Interaksi ubat Inappropriate regimen on drug interaction 

 
 Incompatability Inappropriate regimen on Incompatibility 

i Lain-Lain Other intervention 

 
 Ubat Tiada Dalam Formulari Drug not in formulary 

 
 Kesalahan Administrasi Drug administration error 

 
 Tulisan Tidak Jelas Unclear handwriting. 

 
 Authenticity Authenticity 

 
 Cadangan Pemantauan / Vital Signs 

/ Laboratory Investigation 

Suggest monitoring vital signs/Lab result 

 
 TDM TDM 

 
 TPN TPN 

j Jumlah Display total of all row and column. Refer report 

Table 3.12-1 Aktiviti Intervensi Preskripsi Pesakit Dalam CP3 
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3.13 PF 6.6(a) Aktiviti Sedian Bukan Steril 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.13-1 Aktiviti Sediaan Bukan Steril 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
  
STEP 2 
Click on ‘Dari Bulan’ dropdown to choose the starting month 
 
STEP 3 
Click on ‘Ke Bulan’ dropdown to choose the ending month 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the   button to generate the report 
 
Note 

Click on the button to cancel it. 
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Figure3.13-2 Aktiviti Sediaan Bukan Steril 

 
The ‘Aktiviti Sediaan Bukan Steril’ report consist of:  
 

No Field Description 

a Fasiliti   Facility name 

 eg: Hospital Sultanah Fatimah Muar 

b Kod Fasiliti Each facility has their own facility code  

c Ekstemporanus, Internal, Eksternal  Extemporaneous is done as soon as a 
prescription received and dispensed to 
patients in less than 24 hours. 

 Internal is preparation done in bulk to be 
taken orally. 

 External is preparation done in bulk for 
external use. 

 Bilangan Jenis Sediaan Number of preparation type for extemporaneous, 
internal or external. 

 Bilangan Kertas Kerja yang Disediakan Number of extemporaneous, internal or external 
worksheet prepared. 

 Jumlah Sediaan (L) Total quantity of preparation for extemporaneous, 
internal or external either in litre or kilogram. 

Table 3.13-1 Aktiviti Sediaan Bukan Steril 

 

 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 47 
 

3.14 PF 6.6(b) Aktiviti Pembungkusan Semula Ubat 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.14-1 Aktiviti Pembungkusan Semula Ubat 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Dari Bulan’ to ‘Ke Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’, dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.14-2 Laporan Aktiviti Pembungkusan Semula Ubat 

 
The ‘Aktiviti Pembungkusan Semula Ubat’ report consist of:  

No Field Description 

a Fasiliti Facility name 

eg: Hospital Sultanah Fatimah Muar 

b Kod Fasiliti Each facility has their own facility code 

c Aktiviti Pembungkusan Semula Drug Prepacking Activity: 

Prepacking from bulk or blister packed medicine 
into small quantities 

 Dibuat secara Berpusat atau Unit 
Based (Nyatakan) 

Centralised or Unit based. 

Centralised: Activities conducted at one facility for 
the use of the facility or distributed to other 
facilities. 

Unit based: Activities are conducted at the 
respective facilities/units for use of the facility/unit 
itself 

  Ubat Cecair/ Semi Solid (Bilangan Unit) Total quantity of liquid /semi solid drug prepacked 
for either external or internal preparation 

  Ubat Biji Tablet/Capsule. 

Type and total quantity of drug prepacked. 

Table 3.14-1 Aktiviti Pembungkusan Semula Ubat 
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3.15  PF 6.7 Aktiviti Farmakokinetik Klinik – Permonitoran Ubat Terapeutik 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.15-1 Akitiviti Farmakokinetik Klinik - Permonitoran Ubat Terapeutik 
 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 

 

 

 

 

 

 

 
 
 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 50 
 

 

Figure 3.15-2 Laporan Akitiviti Farmakokinetik Klinik - Permonitoran Ubat Terapeutik 

 
 
 
 
The report for ‘Aktiviti Farmakokinetik Klinik- Permonitoran Ubat Terapeutik’ consist of:  

 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type. 

- Hospital 

- Klinik Kesihatan 

b Fasiliti Nama  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

 Bilangan Jenis Ubat Dipantau TDM Drugs monitor by the facility. 

 Bilangan Permohonan yang Diterima Total number of cases received 

 Bilangan Kes To capture total of cases filter based on patient 
and drug 

 Bilangan Pemantauan Kes Total number of patient been monitored after 
analyzing 

d Bilangan Analisa Total number of Assay done 
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Table 3.15-1 Aktiviti Farmakokinetik Klinik – Permonitoran Ubat Terapeutik 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Dijalankan Oleh Farmasi Total number of assay done at pharmacist 

department 

 Dijalankan Oleh makmal 
Total number of assay done at lab 

 Kes Keracunan Paracetamol Toxicity case (Paracetamol) 

  Bilangan Permohonan Total number of patients with toxicity to 
Paracetamol cases received. Divided into Adults 
and Child cases 

  Bilangan Kes Toksik Total number of cases confirm as Toxic 

e Bilangan Permohonan TDM Selepas Waktu 
Pejabat 

Total number of TDM cases received after office 
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3.16 PF 7 Aktiviti Pusat Maklumat Ubat 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.16-1 Akitiviti Pusat Maklumat Ubat 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’, dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the  button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.16-2 Laporan Akitiviti Pusat Maklumat Ubat 
 

 

Figure 3.16-3 Laporan Akitiviti Pusat Maklumat Ubat 
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The report for ‘Aktiviti Pusat Maklumat Ubat’ consist of: 
 

 
Field  Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type. 

- Hospital 

  -     Klinik Kesihatan 

b Fasiliti Nama  Facility name 

eg: Hospital Sultanah Fatimah Muar 

c Laporan ADR (Bil. Kes)  The number of ADR cases reported 

d Bilangan Pertanyaan Yang Diterima  Number of enquiry by category 

 Keracunan/Ketoksikan  Total number of enquiry on Poisoning/ Overdose 

Dos/Administrasi  Total number of enquiry on Dose/ Administration 

Kesan Sampingan  Total number of enquiry on Efficacy 

Indikasi  Total number of enquiry on Indication 

Interaksi  Total number of enquiry on Interaction 

Kontraindikasi  Total number of enquiry on Contraindication 

Farmakokinetik  Total number of enquiry on Pharmacokinetic 

TPN  Total number of enquiry on TPN 

Pharmacuetical Availability  Total number of enquiry on Pharmaceutical 
Availability 

Pharmacuetical Compatibility  Total number of enquiry on Pharmaceutical 
Compatibility 

Pharmacuetical Indentification  Total number of enquiry on Pharmaceutical 
Identification 

Maklumat Am  Total number of enquiry on General Product 
Information 

Lain-Lain  Total number of enquiry on Others 

e Bilangan Pengaju Pertanyaan  Enquiry By 

 Profesional Kesihatan (KKM)  Total number of enquirer by Health professionals 
(MOH) 
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 Profesional Kesihatan (Bukan KKM)  Total number of enquirer by Health professionals 
(Non-MOH) 

Pesakit/Orang Awam  Total number of enquirer by Patients/ Public 

f Sumber Maklumat Yang Ada  Source of Information 

 Lain/lain Internet  Sources of Information (Others/ Internet) 

Pangkalan Maklumat Ubat  Sources of Information (Online Database) 

Langganan Jurnal  Sources of Information (Books / Journal) 

Table 3.16-1 Akitiviti Pusat Maklumat Ubat 
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3.17 Aktiviti Keselamatan Pengubatan 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.17-1 Akitiviti Keselamatan Pengubatan 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month(s) 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’ and ‘Fasiliti’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.17-2 Laporan Akitiviti Keselamatan Pengubatan 

 

The report for ‘Aktiviti Keselamatan Pengubatan’ consist of:  

Table 3.17-1 Akitiviti Keselamatan Pengubatan 

 

 

 

 

 

 

 

No Field Description 

a Negeri The selected state  

b PTJ  The State code and its divided into Bahagian 
Perkhidmatan Farmasi, Hospital and Klinik 
Kesihatan 

c Bilangan Pesakit dikenalpasti mempunyai 
alahan ubat 

The number of patient having drug allergy reported 

d Bilangan Kad Alahan Ubat dikeluarkan 
Kepada Pesakit 

The amount of Allergy Cards reported and given to 
patients 

 

e % Kad Alahan dikeluarkan Kepada Pesakit 
Yang dikenalpasti 

Percentage of Drug Allergy Card reported and 
given to patients 
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3.18 Aktiviti Bilangan Medication Therapy Adhereance Clinic (MTAC) Yang 
Dilaksanakan 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.18-1 Aktiviti Bilangan Medication Therapy Adherence Clinic (MTAC) Yang Dilaksanakan 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.18-2 Laporan Akitiviti Keselamatan Pengubatan 

 

The ‘Aktiviti Bilangan Medication Therapy Adherence Clinic (MTAC) Yang Dilaksanakan’ consist of: 

Table 3.18-1 Aktiviti Bilangan Medication Therapy Adherence Clinic (MTAC) Yang Dilaksanakan 

 

 

 

 

 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

Klinik Kesihatan 

b Fasiliti  Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Perkhidmatan Medication Therapy 
Adherence Clinic (MTAC) 

MTAC services offered in KKM facility 

e Bilangan Kaunseling / Lawatan yang 
Dilakukan 

No of counselling by specialty and MTAC services 
according to type of MTAC 

f Jenis MTAC  Type of MTAC offered in Facility i.e. Diebetis 
Melitus, RVD, Warfarin, Dialysis, Chronic Pain and 
etc. 
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3.19 Daily/Monthly Statistic of Toxicity Cases Interpreted and Recommendations 
Communicated to The Requesting Doctor/Unit within 2 Hours 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.19-1 Daily / Monthly Statistics Of Toxicity Cases Interpreted And  

Recommendations Communicated To The Requesting Doctor /Unit Within 2 Hours 

 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Ubat’ dropdown to choose the drug 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 

STEP 6 

Click on the button to generate the report 
 
Note 

Click on the button to cancel it.  
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Figure 3.19-2 Daily / Monthly Statistics Of Toxicity Cases Interpreted And Recommendations 
Communicated To The Requesting Doctor /Unit Within 2 Hours 

 

The ‘Daily / Monthly Statistics Of Toxicity Cases Interpreted And Recommendations Communicated To The 
Requesting Doctor /Unit Within 2 Hours’ consist of:  

 

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code  

d Date Date of cases recorded 

e Patient RN Patient ID in KKM facility 

f Drug Name All TDM Order with indication request is alleged 
overdose/ suspected toxicity with or without signs and 
symptoms of toxicity 

g Time  

 Case Notified The time when the form/ sample received by 
Pharmacist. 
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 Recommendation Communicated To 
Requestor 

The time when results and recommendation are 
conveyed (either verbally or in written format) to the 
requesting Doctor / Unit. 

h Duration To calculate from the time of ‘Recommendation 
Communicated To Requestor’ minus the time of ‘Case 
notified’ 

i Comments - 1 – 2 hours = comply 

- More than 2 hours = Non-compliance 

Table 3.19-1 Daily / Monthly Statistics Of Toxicity Cases Interpreted And Recommendations Communicated 
To The Requesting Doctor /Unit Within 2 Hours 
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3.20 Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.20-1 Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon  

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 

STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.20-2 Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon  

 

The ‘Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon’ consist of:   

No Field Description 

a Hospital/ Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti  Facility name 

eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Daftar Baru New registration for Metadone patients 

 Sumber Rujukan Source of enrolment  

i.e. : AADK, NGO, NSEP, WALK- IN and LAIN- LAIN 

e Daftar Kumulatif Total no of cumulative registered patient 

 Jumlah Total registration by gender Male/Female 

 Cicir Total for MMT drop-out cases 

 Mati Total patients which is deceased  

 Semula Total for returning patients for follow up cases 

 TI Total for Transfer In patients 

 TO Total for Transfer Out patients 

 Berhenti Total of termination of Methadone cases 

 Aktif  Total of currently active patients 

 HIV Status Total of patient with HIV status +ve or –ve  

Table 3.20-1 Data Reten Bulanan Bagi Program Terapi Gantian Dengan Metadon 
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3.21 Laporan Tempoh Pendispensan Farmasi Pesakit Luar 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

 

Figure 3.21-1 Laporan Tempoh Pendispensan Farmasi Pesakit Luar  

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 

 
STEP 5 
Click on ‘Lokasi Dispens ’ dropdown to choose the location to dispens 

 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 3.21-2 Laporan Tempoh Pendispensan Farmasi Pesakit Luar 

 
The ‘Laporan Tempoh Pendispensan Farmasi Pesakit Luar’ consist of:  
 

No Field Description 

a Fasiliti 
 Facility name  

 eg: Hospital Sultanah Fatimah Muar 

b Tarikh   Date eg : Jan 1 2016 

c 

 

Bilangan Anggota Terlibat The number of staff involved 

 PF Pharmacist  

 PPF Assistant Pharmacist 

d Bilangan Kaunter Pendispensan Dispensing counter number 

e Jumlah Rx Total number of prescription 

f Bilangan Perkara Dibekal The number of item supplied 

g 

Pecahan Bilangan Perskripsi Mengikut 
Tempoh Pembekalan 

According to the fraction of prescription Supply Period 

 1-10 minit 
1-10 minute (based on number of prescription and 
percentage) 

 >10-20 minit 
>10-20 minute (based on number of prescription 
and percentage) 
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 >20-30 minit 
>20-30 minute (based on number of prescription 
and percentage) 

 >30-40 minit 
>30-40 minute (based on number of prescription 
and percentage) 

 >40-50 minit 
>40-50 minute (based on number of prescription 
and percentage) 

 >50-60 minit 
>50-60 minute (based on number of prescription 
and percentage) 

 > 60 minit 
more than 60 minutes (based on number of 
prescription and percentage) 

h Purata masa menunggu (minit) Average of waiting time in (minutes) 

i % Bekalan < 30 minit Percentage supply below 30 minutes times 

Table 3.21-1 Laporan Tempoh Pendispensan Farmasi Pesakit Luar 
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3.22 Percentage of Prescription Wrongly Filled and Detected Before Dispensing 
To the Total Number of Prescriptions Counter-Checked 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.22-1 Percentage Of Prescriptions Wrongly Filled And Detected Before Dispensing  

To The Total Number Of Prescriptions Counter – Checked 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Dari Bulan’ dropdown to choose the month  
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the button to cancel it. 
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Figure 3.22-2 Percentage Of Prescriptions Wrongly Filled And Detected Before Dispensing To The Total 
Number Of Prescriptions Counter – Checked 
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The ‘Percentage Of Prescriptions Wrongly Filled And Detected Before Dispensing To The Total Number Of 
Prescriptions Counter – Checked’ consist of:  
 

No Field Description 

a Hospital/Klinik Kesihatan 

It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti 
Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d Unit 
Location – Inpatient Pharmacy/ Outpatient Pharmacy 

Group by dispensed location 

e Total Number of Prescription Received 
 Total number of prescription received from farmasi bekalan 
wad, famasi klinik pakar, unit farmasi kecemasan and unit 
farmasi satelit 

f 

 

Total No of Prescription Counter-
Checked 

The total of prescriptions prepared by a pharmacist or 
pharmacist assistant for that month 

g 
No.Of Prescription Wrongly Filled and 
Detected before Dispensing 

Multiple errors in one prescription 

are counted as one prescription with error 

h No.Of Errors Require Correction The total of prescriptions that checked and needs correction  

i 

 

Percentage of Prescription Wrongly 
Filled and Detected Before Dispensing 

The total of prescriptions prepared by a pharmacist or 
pharmacist assistant for that month that been detected to 
have correction 

 
Table 3.22-1 Percentage Of Prescriptions Wrongly Filled And Detected Before Dispensing To The Total 

Number Of Prescriptions Counter – Checked 
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3.23 Percentage of Toxicity Cases Interpreted & Recommendations 
Communicated Within 2 Hours to Requesting Doctor 

 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.23-1 Percentage Of Toxicity Cases Interpreted & Recommendations Communicated Within 2 Hours 
To Requesting Doctor 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Dari Bulan’ dropdown to choose the month  
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.23-2 Percentage Of Toxicity Cases Interpreted & Recommendations Communicated  
Within 2 Hours To Requesting Doctor 

 
The ‘Percentage Of Toxicity Cases Interpreted & Recommendations Communicated Within 2 Hours To Requesting 
Doctorconsist’ of:  
  

No Field Description 

a Hospital/Klinik Kesihatan It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Fasiliti Facility name 

eg: Hospital Sultanah Fatimah Muar 

c Kod Fasiliti Each facility has their own facility code 

d No. of Toxicity Cases Received (a) All TDM Order with indication request is alleged 
overdose/ suspected toxicity with or without signs 
and symptoms of toxicity. 

e No of toxicity cases interpreted and 
recommendations communicated within two 
hours to the requesting Doctors/Unit (b) 

The time when the form/ sample received by 
pharmacist until the time when results and 
recommendation are conveyed (either verbally or in 
written format) to the requesting Doctor / Unit. 

f Percentage of Toxicity Cases Interpreted and 
Recommendation communicated within two 
hours to the requesting Doctors/Unit 
(b)/(a)*100 

100% of the toxicity cases recommendations 
communicated to the requesting Doctor/ unit within 2 
hours. 

Table 3.23-1 Percentage Of Toxicity Cases Interpreted & Recommendations Communicated  

Within 2 Hours To Requesting Doctor 
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3.24 Prescription Dispensed Report 
 

Refer to section 3.1 PhIS Pharmacy Reports and follow STEP 1 and STEP 2 

 

Figure 3.24-1 Prescription Dispensed  

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Hari Mula’ dropdown to choose the date  
 
STEP 4 
Click on ‘Hingga’ dropdown to choose the end date 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 7 
Click on ‘Lokasi Dispens ’ dropdown to choose the location to dispens 

 
STEP 8 

Click on the  button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 3.24-2 Prescription Dispensed  

The ‘Prescription Dispensed’ consist of:  
 

No Field Description 

a Fasiliti 
 Facility name  

 eg: Hospital Sultanah Fatimah Muar 

b Date/day  Date and day of prescription dispensed 

c 

 

New  

 

Internal  

 full supply  

 partially supply 

New supply for the selected duration including 
full and partially supply 

Discharge 

 full supply  

 partially supply 

Discharge medication including full and partially 
supply 

External 

 

Walk in 

 full supply  

Walk in to pharmacy including full and partially 
supply 
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 partially supply 

SPUB 

 full supply  

 partially supply 

SPUB from other facility including full and 
partially supply 

d Refill 

 

 

 Normal 
Prescription dispensed at pharmacy counter for 
previous partially supply 

 

 SPUB 
SPUB from other facility including full and 
partially supply 

 

 Pos Malaysia The medication will be sent by post 

 

 SMS & Take 
Patient request to collect their medications via 
SMS and collection can be done through counter 
or drive through  

 

 Telephone & Take 
Patients request to collect their medications via 
phone call ad collection can be done through 
counter or drive through  

 

 Appointment Card 
Patient take medication based on appointment 
card 

 

 Other Prescription taken other than the above method 

Table 3.24-1 Prescription Dispensed  
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4.0 PhIS Inventory Reports 
 

Overview 

PhIS Inventory Reports allows user to perform and generate statistic, analysis reports and enquiries based 

on the available data cubes and dimensions. This report module shall include the management and 

operational data management of Hospital/Clinic, Jabatan Kesihatan Negeri(JKN) and Headquarters(HQ). 

 

User Group 

This module is for: 
a) HQ user – Able to view summary and details (if required) report for all state 

b) State user – Able to view summary and details report for all facility within the sate 

c) Facility user – View summary and details report for their facility only 

d) PKD user – Able to view summary and details report for all facility within the PKD 

 

Functional Diagram 

 

4.0

PhIS Inventory 

Reports

4.1
Budget

4.2
Purchase Order

4.1.1
Peruntukan dan 

Perbelanjaan 
(Hospital & 
Kesihatan)

4.1.2
Perincian dan 
Perbelanjaan 

(Hospital & Klinik)

4.2.1
PF 1 Perolehan 

Ubat-Ubatan Secara 
Tahunan

4.2.2
PF 3.1 to 3.4 Nilai 
Perbelanjaan di 

Bawah Peruntukan 
Mengikut Kaedah 
Perolehan Bagi 

Hospital dan Klinik

4.2.3
PF 3.5 Bilangan 
Produk dan Nilai 

Perolehan Ubat yang 
Dibeli Secara 

Pembelian Tempatan 
(LP)

4.3
Kadar Pusingan Stok 
Tahunan Di Hospital 

>=4(BPF Negeri)

4.4
Laporan Bulanan Stok 

Ubat & Bukan Ubat 
Terperinci Bagi Fasiliti

4.5
Laporan Perbelanjaan 

Ubat Mengikut 
Perolehan (Import/Local 
VS Generic Innovator)

4.6
Medicines Utilisation 

Report

4.7
Percentage of Value of 

Stock Disposed and 
Written-Off to Value of 

Stock Handled Annually

4.8
Procurement Pricing 

Report

 
 

Figure 4.0 
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Functional Description 

PhIS Inventory Reports consist of two (2) main modules: 
 

 Budget 

There are two (2) reports under Budget modules: 
a) Peruntukan dan Perbelanjaan (Hospital & Kesihatan) 

b)   Perincian dan Perbelanjaan (Hospital & Klinik) 

 

 Purchase Order 

There are three (3) reports under Purchase Order modules: 
a) PF 1 Perolehan Ubat-Ubatan Secara Tahunan 

b) PF 3.1 to 3.4 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital 

dan Klinik 

c) PF 3.5 Bilangan Produk dan Nilai Perolehan Ubat yang Dibeli Secara Pembelian Tempatan (LP) 

 

 Kadar Pusingan Stok Tahunan Di Hospital >=4(BPF Negeri) 

 

 Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti 

 

 Laporan Perbelanjaan Ubat Mengikut Perolehan (Import/Local VS Generic Innovator) 

 

 Medicines Utilisation Report 

 

 Percentage of Value of Stock Disposed and Written-Off to Value of Stock Handled Annually 

 

 Procurement Pricing Report 
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4.1 Budget 
 

 

 
 

Figure 4.1-1 IBM Cognos Connection: PhIS Inventory Reports 
 
STEP 1 

Click on the  PhIS Inventory Reports folder and new screen will be displayed as Figure 4.1-2 
 

 
 

Figure 4.1-2 IBM Cognos Connection: Budget 
 
STEP 2 

Click on the  Budget folder and new screen will be displayed as Figure 4.1-3 
 

 
 

Figure 4.1-3 IBM Cognos Connection: Budget 
 
Note 
There are two (2) reports under Budget section: 

- Peruntukan dan Perbelanjaan (Hospital & Kesihatan) 

- Perincian dan Perbelanjaan (Hospital & Klinik) 
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4.1.1 Peruntukan dan Perbelanjaan (Hospital & Kesihatan) 
 

 
Refer to section 4.1 Budget and follow STEP 1 to STEP 2 
 

 

 
Figure 4.1.1-1 Peruntukan dan Perbelanjaan (Hospital & Kesihatan) 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Jenis Peruntukan’ dropdown:  

- Semua Jenis Peruntukan 
- Belanja Pengurusan  

 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the    button to generate the report 
 
Note 

 Report will be generated as Figure 4.1.1-2. 
 

 Click on the  button to cancel it. 
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Figure 4.1.1-2 Peruntukan dan Perbelanjaan (Hospital & Kesihatan) 
 
 

The ‘Peruntukan dan Perbelanjaan (Hospital & Kesihatan)’ consist of:  
 
 

No Field Description 

a Hospital / Kesihatan Facility name that belongs to the selected State/PTJ 
Code/Facility. 

b Jenis Peruntukan Type of the allocation 

c Objek Lanjut  Filter by all active vote code with budget allocation based on 
selected budget type, financial year and facility.. 

 Display Object Code that has performed allocation (First 
Allocation + Additional Allocation) / virement (+Virement In / 
–Virement out) / deduction (-deduction) transaction for the 
selected facility. 

d Peruntukan yang Diluluskan (RM) 

 ET (a) (RM)  Opening allocation named as First allocation of all vote code 
group by object code for selected budget type and facility.  

 Accumulated amount of allocation for the respective object 
code that have been approved only.  

 Transaction will be retrieved from budget table based on 
selected financial year. 

 Tambahan/Pindahan (b) (RM)  Calculate (+ additional Allocation), (- Deduction) and 
Virement (+ Virement in / –Virement out). 

 Calculated based on selected facility and group by object 
code. 
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 Transaction will be retrieved from budget table based on 
selected financial year. 

 Jumlah Peruntukan (c) (a+b=c)  Calculated based on selected facility and group by object 
code for all active vote code. 

 Jumlah Peruntukan = (ET) + ( + Tambahan / + Pindahan 
masuk / - Pindahan keluar) 

e Pending LPO (d) (RM)  Accumulated amount of Pending Amount from active vote 
code for the respective object code. 

 Transaction will be retrieved from budget table based on 
selected financial year. 

f Perbelanjaan Bersih (e) (RM) 
 Accumulated amount of Utilized Amount from active vote 

code for the respective object code.  

 Transaction will be retrieved from budget table based on 
selected financial year. 

g Tanggungan (f) (RM)  Accumulated amount of Liability Amount from active vote 
code for the respective object code. 

 Transaction will be retrieved from budget table based on 
selected financial year. 

h Baki Peruntukan g=(c-d-e-f) (RM)  Culculated by selected facility and group by object code of 
all active vote code. 

 Baki Peruntukan = (Jumlah Peruntukan) – (Pending LPO) – 
(Perbelanjaan Bersih) – (Tanggungan) 

  
Table 4.1.1-1 Peruntukan dan Perbelanjaan (Hospital & Kesihatan) 
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4.1.2 Perincian dan Perbelanjaan (Hospital & Klinik) 
 

 
Refer to section 4.1 Budget and follow STEP 1 to STEP 2 
 

 
 

Figure 4.1.2-1 Peruntukan dan Perbelanjaan (Hospital & Klinik) 
 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Jenis Peruntukan’ dropdown: 

- Semua Jenis Peruntukan 
- Belanja Pengurusan  
- Dasar Baru 
- One Off 
- Pembangunan 

 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the  button to generate the report 
 
Note 

  Click on the  button to cancel it. 
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Figure 4.1.2-2 Perincian dan Perbelanjaan (Hospital & Klinik) 
 

The ‘Peruntukan dan Perbelanjaan (Hospital & Klinik)’ consist of:  
 

No Field Description 

a Hospital / Kesihatan Facility name that belongs to the selected State/PTJ 
Code/Facility. 

b Jenis Peruntukan Type of the allocation. 

c Bil Running number or sequence number. 

d Tajuk Projek  Project Title for each budget allocation, deducation and 
virement transaction. 

 Filter by all active vote code with budget allocation based 
on selected budget type, financial year, quarterly and 
facility. 

e Kod Program / Aktiviti  Activity code are from vote code 

 Filter by all active vote code with budget allocation based 
on selected budget type, financial year, quarterly and 
facility. 

f Objek Lanjut  Object code are from vote code 

 Filter by all active vote code with budget allocation based 
on selected budget type, financial year, quarterly and 
facility. 
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g Approved Allocation  Calculated First Allocation (+ Opening Budget), (+ 
Additional allocation), (- Deduction) and Virement (+ 
Virement in / -Virement out). 

 Culculated based on selected budget type, facility and 
group by object code and activity code of all active vote 
code. 

 
Table 4.1.2-1 Perincian dan Perbelanjaan (Hospital & Klinik) 
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4.2 Purchase Order 
 

4.2.1 PF 1 Perolehan Ubat-Ubatan Secara Tahunan  
 

 

Figure 4.2.1-1 IBM Cognos Connection: PhIS Inventory Reports 

STEP 1 

Click on  ‘PhIS Inventory Reports’ folder and new screen will be displayed as Figure 4.2.1-2 

 

 

Figure 4.2.1-2 PF 1 IBM Cognos Connection: Purchase Order 

STEP 2 

Click on  ‘Purchase Order’ folder and new screen will be displayed as Figure 4.2.1-3 
 

 

Figure 4.2.1-3 PF 1 Perolehan Ubat-Ubatan Secara Tahunan 

STEP 3 
Click on ‘PF_1 Perolehan Ubat-Ubatan Secara Tahunan’ 
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Note 
There are three (3) reports under Purchase Order section: 

- PF 1 Perolehan Ubat-Ubatan Secara Tahunan 

- PF 3.1 to 3.4 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital, PKD 
dan Klinik 

- PF 3.5 Bilangan Produk dan Nilai Perolehan Ubat Yang Dibeli Secara Tahunan  

 

 

Figure 4.2.1-4 PF 1 Perolehan Ubat-Ubatan Secara Tahunan 

STEP 4 
Enter value in ‘Nilai Perolehan Tahunan’ 
 
STEP 5 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 6 
Click on ‘Tempoh Laporan’ dropdown to choose either Yearly, First Half Year or Second Half Year 
 
STEP 7 
Click on ‘Kaedah Perolehan’ dropdown to choose either Semua, Konsesi, Kontrak or Pembelian Tempatan 
 
STEP 8 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 9 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 10 

Click on the   button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 4.2.1-5 Nilai PF 1_Perolehan Ubat-Ubatan Secara Tahunan 

The ‘Nilai PF 1 Perolehan Ubat-Ubatan Secara Tahunan’ consist of: 
 

No Field Description 

a Hospital/ Klinik Kesihatan Facility name that belongs to the selected State/PTJ 
Code/Facility 

b Nama Ubat Item name 

c Unit Bungkusan Packaging Description of Item  

d Kuantiti Accumulative quantity purchased 

e Min Harga Min unit price have been purchase. 

f Max Harga Max unit price have been purchase. 

g Nilai Perolehan  Display accumulated purchase amount of item 
purchase type = APPL with status = eP approved 
for the respective object code and budget 

 For item purchase type = LP and Contract, 
displays accumulated of order amount for the 
respective year and period is more than value 
entered in “Nilai Perolehan” 

 PO status = eP Approved and Item is not “Reject” 
or “Cancel” 

 Table 4.2.1-1 PF 1 Perolehan Ubat-Ubatan Secara Tahunan 
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4.2.2 PF 3.1 to 3.4 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut 
Kaedah Perolehan Bagi Hospital, PKD dan Klinik 

 

 

Figure 4.2.2-1 IBM Cognos Connection: PhIS Inventory Reports 

STEP 1 

Click on  ‘PhIS Inventory Reports’ folder and new screen will be displayed as Figure 4.2.2-2 

 

 

Figure 4.2.2-2 IBM Cognos Connection: Purchase Order 

STEP 2 

Click on  ‘Purchase Order’ folder and new screen will be displayed as Figure 4.2.2-3 
 

 

 

Figure 4.2.2-3 PF 3.1 to 3.4 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi 

Hospital, PKD dan Klinik 

 
STEP 3 
Click on ‘PF 3.1 to 3.4 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital, 
PKD dan Klinik’ 
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Figure 4.2.2-4 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital, PKD 

dan Klinik 

STEP 4 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 5 
Click on ‘Jenis Peruntukan’ dropdown to choose type of budget 
 
Note 
User can choose from Semua Peruntukan, Dasar Baru, Belanja Pengurusan, One Off and Pembangunan. 
 
STEP 6 
Click on ‘Suku Tahun’ dropdown to choose the quarter 
 
Note 
User can choose from either Yearly, First Quarter, Second Quarter, Third Quarter and Fourth Quarter from the 
dropdown menu. 
 
STEP 7 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 8 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 9 

Click on the  button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 4.2.2-5 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital, PKD dan 

Klinik 

 

 

The ‘Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital, PKD dan Klinik’ consist 

of:  

No Field Description 

a Hospital/ Klinik Kesihatan Facility name that belongs to the selected 
State/PTJ Code/Facility 

b Jenis Peruntukan  Type of budget that performed transaction for the 
selected facility 

c Objek Lanjut  Display Object Code that have allocation 
transaction for the selected facility. 

 Distinct the vote code list further the purchase 
order details by selected budget type against 
budget master table 

d Konsesi(a) Display the accumulated purchase amount item 
purchase type = APPL & eP status = eP approved 
for the respective object code and budget type 

e Kontrak(b) Display the accumulated purchase amount item 
purchase type = Contract & eP status = eP 
approved for the respective object code and 
budget type 

f Pembelian Tempatan(c) Display the accumulated purchase amount item 
purchase type = LP & eP status = eP approved for 
the respective object code and budget type 
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g Jumlah Perolehan Display total amount, X = ((a) Konsesi) + ((b) 
Kontrak) + ((c) Pembelian Tempatan) 

 Table 4.2.2-1 Nilai Perbelanjaan Di Bawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital. PKD 

dan Klinik 
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4.2.3 PF 3.5 Bilangan Produk dan Nilai Perolehan Ubat yang Dibeli Secara 
Tahunan 

 

 

Figure 4.2.3-1 IBM Cognos Connection: PhIS Inventory Reports 

STEP 1 

Click on  ‘PhIS Inventory Reports’ folder and new screen will be displayed as Figure 4.2.3-2 

 

 

Figure 4.2.3-2 PF 3.5 IBM Cognos Connection: Purchase Order 

STEP 2 

Click on  ‘Purchase Order’ folder and new screen will be displayed as Figure 4.2.3-3 

 

 

Figure 4.2.3-3 PF 3.5 Bilangan Produk Dan Nilai Perolehan Ubat Yang DiBeli Secara Tahunan 

 
STEP 3 
Click on ‘PF 3.5 Bilangan Produk Dan Nilai Perolehan Ubat Yang DiBeli Secara Tahunan’ 
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Figure 4.2.3-4 PF 3.5 Bilangan Produk Dan Nilai Perolehan Ubat Yang DiBeli Secara Tahunan 

 
STEP 4 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 5 
Click on ‘Jenis Produk’ dropdown to choose the year 
 
STEP 6 
Click on ‘Suku Tahun’ dropdown to choose the quarter 
 
Note 
User can choose from either Yearly, First Quarter, Second Quarter, Third Quarter and Fourth Quarter from the 
dropdown menu. 
 
STEP 7 
Click on ‘Kaedah Perolehan’ dropdown to choose from either Semua, Konsesi, Kontrak and Pembelian Tempatan 
 
STEP 8 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 9 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 10 

Click on the   button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 4.2.3-5 PF 3.5 Bilangan Produk Dan Nilai Perolehan Ubat Yang DiBeli Secara Tahunan 

The ‘PF 3.5 Bilangan Produk Dan Nilai Perolehan Ubat Yang DiBeli Secara Tahunan’ consist of:  

No Field Description 

a Fasiliti  Facility name  

eg: Hospital Sultanah Fatimah Muar 

b Produk Describe based on Generic, Innovator or Tidak 
Berkenaan  

c Bilangan Produk Calculate or sum the quantity of “Import” and 
“Tempatan” :-  

1. Total purchase quantity of all items based on 
selected Year, Product Type, Quarterly, State, 
PTJ and Facility.  

2. Then, filter the list by using item brand of each 
purchased item cross reference to Item Master to 
know Manufacturer 

3. From Manufacturer, retrieve the country from 
Manufacturer 

4. If Country = Malaysia, group under “Tempatan” or 
else group under “Import” 

For those with blank “Country”, all will park under 
“Tempatan” 

d Nilai Perolehan Sum the total amount of (quantity * unit price) of 
“Import” and “Tempatan”:-  

1. Total purchase amount of all items based on 
selected Year, Product Type, Quarterly, State, 
PTJ and Facility.  

2. Then, filter the list by using item brand of each 
purchased item cross reference to Item Master to 
know Manufacturer 

3. From Manufacturer, retrieve the country from 
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Manufacturer 

4. If Country = Malaysia, it will be in group of 
“Tempatan” others will be under “Import” 

For those with blank “Country”, all will park under 
“Tempatan” 

 Table 4.2.3-1 PF 3.5 Bilangan Produk dan Nilai Perolehan Ubat yang Dibeli Secara Tahunan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 96 
 

4.3 Kadar Pusingan Stok Tahunan Di Hospital >= 4(BPF Negeri) 
 

  

Figure 4.3-1 IBM Cognos Connection: PhIS Inventory Reports 

STEP 1 

Click on the  PhIS Inventory Reports folder and new screen will be displayed as Figure 4.3-2 

 

  

Figure 4.3-2 IBM Cognos Connection: PhIS Inventory 

STEP 2 
Click on the selected report that need to be generate 
 
Note 
There are another six (6) reports under PhIS Inventory Reports section: 

- Kadar Pusingan Stok Tahunan Di Hospital >=4(BPF Negeri) 
- Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti 
- Laporan Perbelanjaan Ubat Mengikut Sumber Perolehan (Import/Local Vs Generic/Innovator) 
- Medicines Utilisation Report 
- Percentage Of Value Of Stock Dsiposed And Written-Off To Value Of Stocks Handled Annually 
- Procurement Pricing Report 
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Figure 4.3-3 Kadar Pusingan Stok Tahunan Di Hospital >=4(Bpf Negeri) 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 3 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 

STEP 4 

Click on the button to generate the report 
 
Note 

Click on the button to cancel it. 
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Figure 4.3-4 Kadar Pusingan Stok Tahunan Di Hospital >=4(Bpf Negeri) 

 

The ‘Kadar Pusingan Stok Tahunan Di Hospital >=4(Bpf Negeri)’ consist of: 

No Field Description 

a Row Number Number of row 

b Hospital  Facility name that belongs to the selected State/PTJ 
Code/Facility 

c Kadar Pusingan Stok Kadar Pusingan Stok based on the month end 
process 

d Kadar Pusingan Stock Dicapai (Tandakan X) X should be displayed once achieve the target value 

e Fasiliti Facility name 

eg: Hospital Sultanah Fatimah Muar 

f Tahunan The selected year 

g Tahun Semasa Stock calculated by quarterly in a selected year 

h Kedudukan Stok  
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 Sedia ada (a) Opening stock by quarterly in a month 

 Penerimaan (b) Receive item from supplier by quarterly in a month 

 Pengeluaran (c) All type of issue item (except own consumption and 
dispensing) by quarterly in a month 

 Stok Semasa (d)  Closing stock by quarterly in a month 

 Calculate = (Sedia Ada) + (Penerimaan) – 
(Pengeluaran) 

i Kadar Pusingan Stok Calculate, x = (Jumlah Nilai Stok Pengeluaran) divide 
by [(Jumlah Nilai Stok Sedia Ada + Jumlah Nilai Stok 
Semasa) / 2] 

Table 7.4-1 Kadar Pusingan Stok Tahunan Di Hospital >=4(Bpf Negeri) 
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4.4 Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti 
 

Refer to section 4.3 Kadar Pusingan Stok Tahunan Di Hospital >= 4(BPF Negeri) and follow STEP 1 and STEP 2  

 

Figure 4.4-1 Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 5 

Click on the   button to generate the report 
 
Note 

Click on the button to cancel it. 
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Figure 4.4-2 Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti Report 

 
The ‘Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti’ consist of:  
 

No Field Description 

a Fasiliti Facility name 

eg: Hospital Sultanah Fatimah Muar 

b Baki Stok Bulan Lepas (RM) Total value of stock balance for previous month 

i.e sum of total stock qty available * average price of 
each item 

c Perbelanjaan Sebenar Total Utilized amount of each month 

i.e sum of the amount paid for all approved LPO for 
respective month 

d Tanggungan Total Liability amount of each month 

i.e sum of LPO amount of all approved LPO for 
respective month 

e Stok Diterima (RM) – (b) Total Receiving amount from Receive from Supplier 
transaction by month 

f Stok Dikeluarkan (RM) – (c) Total issue amount of all types of issue transaction 
by month 

g Stok Penutup (RM) Closing Stock = Opening Stock (a) + Received Stock 
(b) – Issue Stock (c) 

h Stok Sebenar (RM) Total value of stock balance of current month 

i.e. sum of total stock qty available * average price of 
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each item 

i Dari Pembekal (RM) – (d) Total Receiving amount from FOC transaction 

j Dari Kemudahan Luaran (RM) – (e) Total Receiving amount from Received Inter Facility 
transaction 

k Jumlah Tanpa Bayaran (RM) Jumlah Tanpa Bayaran = Dari Pembekal (d) + Dari 
Kemudahan Luaran (e) 

Table 4.4-1 Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti Report 
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4.5 Laporan Perbelanjaan Ubat Mengikut Perolehan (Import/Local VS Generic 
Innovator) 

 

Refer to section 4.3 Kadar Pusingan Stok Tahunan Di Hospital >= 4(BPF Negeri) and follow STEP 1 and STEP 2  

 

Figure 4.5-1 Laporan Perbelanjaan Ubat Mengikut Sumber Perolehan (Import/Local VS Generic Innovator) 

 
STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Hari Mula’ dropdown to choose the date 
 
STEP 4 
Click on ‘Hingga’ dropdown to choose the date 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 7 

Click on   button to generate the report 
 
Note 

Click on button to cancel it. 
 
 

 
 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 104 
 

 

Figure 4.5-2 Laporan Perbelanjaan Ubat Mengikut Sumber Perolehan  

(Import/Local VS Generic Innovator)  
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The ‘Laporan Perbelanjaan Ubat Mnegikut Sumber Perolehan (Import/Local VS Generic Innovator)’ consist of:  
 

No Field Description 

a Date Purchase LPO date with status eP approved 

b Type of product 

Item Brand: 

 Generic 

 Innovator 

c Country of origin Country of manufacturer 

d Purchasing method 

Item purchase type: 

 APPL 

 LP 

 Contract 

e Total Purchased (RM) Total amount of items has been purchased 

Table 4.5-2 Laporan Perbelanjaan Ubat Mengikut Sumber Perolehan 

(Import/Local VS Generic Innovator) 
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4.6 Medicines Utilisation Report 
 

 

Refer to section 4.3 Kadar Pusingan Stok Tahunan Di Hospital >= 4(BPF Negeri) and follow STEP 1 and STEP 2  

 

 

Figure 4.6-1 Medicines Utilisation Report 

STEP 1 
Click on ‘Year’ dropdown to choose the year 
 
STEP 2 
Click on ‘Month’ dropdown to choose the month  
 
STEP 3 
Click on ‘From Date’ dropdown to choose the state 
 
STEP 4 
Click on ‘To Date’ dropdown to choose the days 
 
STEP 5 
Click on ‘State Health Department’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
STEP 7 
Click on ‘ATC Code’ dropdown to choose the ATC code 
 
STEP 8 
Click on ‘Active Ingredient’ dropdown to choose the active ingredient 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 9 

Click on the  button to generate the report 
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Note 

Click on the  button to cancel it.  
 
 
 
 

 

 

Figure 4.6-2 Medicines Utilisation Report  
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The ‘Medicines Utilisation’ consist of:  
 

No Field Description 

a Hospital/Clinic 

It will be based on the facility type: 

- Hospital 

- Klinik Kesihatan 

b Facility 
Facility name 

 eg: Hospital Sultanah Fatimah Muar 

c Facility Code Each facility has their own facility code 

d LPO Number Purchased order with status = eP approved 

e Transaction Date LPO Date from LPO with status = eP approved 

f Trade Name Brand name of the purchased items 

g ATC Code ATC code for the purchased item 

h 
Manufacturer Manufacturer name of the purchased item brand in 

LPO 

i Country of Origin Country of manufacturer 

j Innovator or Generic Item Brand of the purchased item in LPO 

k SKU Small Keeping Unit of drug 

l Package Description Packaging description of item 

m Order Quantity eP Approved Order quantity 

n Unit Price Unit price (RM) for each item 

o 
Total Cost (RM) Total cost (RM) = (Total eP approved quantity) x 

(unit price) 

p Supplier Supplier name  

q 

Mode Of Procurement Type of item purchase consist of: 

 APPL  

 LP 

 Contract 
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r Receiving Date Date of item has been received by LPO 

s DO Number Delivery Order Number 

t Quantity Received Total receive quantity against DO 

  
Table 4.6-1 Medicines Utilisation Report 
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4.7 Percentage of Value of Stock Disposed and Written-Off to Value of Stock 
Handled Annually 

 

Refer to section 4.3 Kadar Pusingan Stok Tahunan Di Hospital >= 4(BPF Negeri) and follow STEP 1 and STEP 2  

 

Figure 4.7-1 Percentage Of Value Of Stocks Disposed And Written - Off To Value Of Stocks Handled 
Annually 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 3 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 4 

Click on the   button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 4.7-2 Percentage Of Value Of Stocks Disposed And Written - Off To Value Of 

 Stocks Handled Annually 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 112 
 

 

The ‘Percentage of Value of Stocks Disposed and Writen – Off to Value Of Stock Handled Annually’ consist of: 

 

No Field Description 

a Fasiliti 
Facility name 

 eg: Hospital Sultanah Fatimah Muar 

b 
Total value of the stock disposed and written-
off (RM) 

 With approved status only 

 Sum the total condemn by Financial Year = Year 
(select Criteria) for all requester unit 

c Total of the stock handled annually (RM) 

a) Value of opening stock = (month end quantity by 
item for December of selected year) – 1 [(month end 
table) * (ph.item_information.item_avg_price_sku)] 

b) Value of stocks received annually = 
(ph_item_accumulatives. item_ytd_recpt_amt) 
(Selected Year = Financial Year in 
ph_item_accumulatives) 

 

c) Value closing stock = [month end quantity by item 
for December of selected year (month end table)] * 
(ph.item_information.item_avg_price_sku) 

 current formula = (closing balance of previous 
year) + (current total receiving amount from 
supplier for current year) – (closing balance of 
current year) 

d 
Percentage of values of stocks Disposed and 
Written-off Values of stocks Handled 
Annually 

Calculate, x = [(Total value of stock disposed and 
written-off) divide by (Total value of stock handled 
annually)] * 100% 

 
Table 4.7-1 Percentage Of Value Of Stocks Disposed And Written – 

Off To Value Of Stocks Handled 
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4.8 Procurement Pricing Report 
 

Refer to section 4.3 Kadar Pusingan Stok Tahunan Di Hospital >= 4(BPF Negeri) and follow STEP 1 and STEP 2  

 

Figure 4.8-1 Procurement Pricing Report 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Hari Mula’ dropdown to choose the start date 
 
STEP 4 
Click on ‘Hingga’ dropdown to choose the end date 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facilty 
 
STEP 7 
Click on ‘ATC Code’ dropdown to choose the ATC code 
 
STEP 8 
Click on ‘Active Ingredient’ to choose the active ingredient 
 
Note 

Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
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STEP 9 

Click on the   button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 4.8-2 Procurement Pricing Report 

 

 

Figure 4.8-3 Procurement Pricing Report 
 

 

The ‘Procurement Pricing Report’ consist of:  

No Field Description 

a Bil Running No 

b Hospital / Kesihatan  Categorize by Hospital and Clinic 

c Nama Generik 
From drug code to retrieve drug name from drug 
master table 

d Nama Dagangan 
Use Brand code from purchase line, retrieve brand 
name from brand master 

e Name Pengilang 
Manufacturer code from purchase line, retrieve 
manufacturer name from manufacturer master 

f Kaedah perolehan 

Refer to purchase type in purchase order header 
table: 

1. APPL 

p o n m l 
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2. LP 

3. Contract 

g Kategori Ubat FUKKM 
Use Drug code to retrieve drug category from drug 
master 

h Diskripsi Pembungkusan Retrieve from po detail table 

i UOM  

  Pack (PKU) 
Retrieve from po detail table or use item code to 
retrieve SKU from Item master 

  Pack (SKU) 
Retrieve from po detail table or use item code to 
retrieve SKU from Item master 

j Conv. Factor 
Retrieve from po detail table or use item code to 
retrieve conversion from Item master 

k Tempatan / Import 
Use manufacturer code and access to manufacturer 
table, If country is Malaysia then “L”, else “I” 

l Generik / Innovator Use Brand code to retrieve type from brand master 

m No LPO Retrieve from PO header 

n Tarikh LPO Retrieve from PO header 

o Harga  

  Pembelian (PKU) Retrieve from PO detail 

  Pembelian (SKU) Purchase price (PKU) / Conversion Factor 

  Dispensing (SKU) Retrieve retail price by SKU from drug master 

p Kuantiti yang Dibeli Retrieve from PO detail (eP Approved Qty) 

 

Table 4.8-1 Laporan Bulanan Stok Ubat & Bukan Ubat Terperinci Bagi Fasiliti Report 
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5.0 PhIS Penalty Module 
 

Overview 

PhIS Statistic Reports allows user to perform and generate statistic, analysis reports and enquiries based 

on the available data cubes and dimensions. This report module shall include the management and 

operational data management of Hospital/Clinic, Jabatan Kesihatan Negeri(JKN) and Headquarters(HQ). 

 

User Group 

This module is for: 
a) HQ user – Able to view summary and details (if required) report for all state 

b) State user – Able to view summary and details report for all facility within the sate 

c) Facility user – View summary and details report for their facility only  

d) PKD user – Able to view summary and details report for all facility within the PKD 

 

Functional Diagram 

 
 
 

Figure 5.0 

Functional Description 

PhIS Penalty Module comprises of nine (9) main modules: 
 

 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari 
 

 PF 4.1(a) Bekalan Dan Penghantaran 
 

 PF 4.1(b) Bekalan Dan Penghantaran 
 

 PF 4.2(a) Kualiti Produk 

 PF 4.2(b) Kualiti Produk 

 PF 4.3(a) Inbois Dan Pembayaran 

 PF 4.3(b) Inbois Dan Pembayaran 

 PF 4.4(a) Produk Panggil Balik 

 PF 4.4(b) Produk Panggil Balik 

5.0  
PhIS Penalty 

Module 

5.1 
PS 1A Borang Perincian 

Bilangan Produk 
Penghantaran Melebihi 7 

Atau 10 Hari 

5.2 
PF 4.1(a) Bekalan 

Dan Penghantaran 

5.3 
PF 4.1(b) Bekalan 

Dan Penghantaran 

5.4 
PF 4.2(a) Kualiti 

Produk 

5.5 
PF4.2(b) Kualiti 

Produk 

5.6 
PF 4.3(a) Inbois 

Dan Pembayaran 

5.7 
PF 4.3(b) Inbois 

Dan Pembayaran 

5.8 
PF 4.4(a) Produk 

Panggil Balik 

5.9 
PF 4.4(b) Produk 

Panggil Balik 
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5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 
Hari 

 

  

Figure 5.1-1 IBM Cognos Connection: PhIS Penalty Module 

STEP 1 

Click on the  PhIS Penalty Module folder and new screen will be displayed as Figure 5.1-2 

 

 

 

Figure 5.1-2 IBM Cognos Connection: PhIS Penalty Module 

STEP 2 
Click on the selected report that need to be generate 
 
Note 
There are nine (9) reports under PhIS Penalty Module section: 

- PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari 
- PF 4.1(a) Bekalan Dan Penghantaran 
- PF 4.1(b) Bekalan Dan Penghantaran 
- PF 4.2(a) Kualiti Produk 
- PF 4.2(b) Kualiti Produk 
- PF 4.3(a) Inbois Dan Pembayaran 
- PF 4.3(b) Inbois Dan Pembayaran 
- PF 4.4(a) Produk Panggil Balik 
- PF 4.4(b) Produk Panggil Balik 
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Figure 5.1-3 Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atatu 10 Hari 

STEP 3 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 4 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each facility user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 7 

Click on the   button to generate the report 
 
Note 

Click on the  button to cancel it. 
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Figure 5.1-4 Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari 

 

 

Figure 5.1-5 Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari (Negeri) 
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Figure 5.1-6 Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari (Fasiliti) 
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The ‘Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari’ consist of:  
 

No Field Description 

a Negeri Refer to Reference Table to retrieve State Name 

b Tempoh 1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

 4
th
 Quarter = January – December YYYY 

c Bil Running number 

d Hospital / Kesihatan 

Refer to Facility Name to retrieve the name of Facility 

The facility to be printed will be based on input criteria 
input at Report Filter 

e 1-7 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also within 1 – 7 days 
late, the count will be 2 

f 8-14 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also within 8 – 15 days 
late, the count will be 2 

g 15-30 Hari Lewat 
Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 

h Lebih 30 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also more than 30 days 
late, the count will be 2 

i Jumlah Incident 
Total all incidents by facility, duration period, and item 
group 

j Nama Fasiliti KKM 

Refer to Facility Name to retrieve the name of Facility 

The facility to be printed will be based on input criteria 
input at Report Filter 

k Negeri Refer to Reference Table to retrieve State Name 

l Tempoh 

t
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 
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4
th
 Quarter = January – December YYYY 

m Bil Running No
 

n Senarai Produk 
Based on item code in Penalty table and retrieve 
description from item master 

o 1-7 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also within 1 – 7 days 
late, the count will be 2 

p 8-14 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also within 8 – 15 days 
late, the count will be 2 

q 15-30 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also within 15 – 30 days 
late, the count will be 2 

r Lebih 30 Hari Lewat 

Retrieve from penalty table with PS 1 and verified 
status, count incident by transaction by item i.e. 1 
incident got 2 items and both also more than 30 days 
late, the count will be 2 

t Jumlah Incident 
Total all incidents by facility, duration period, and item 
group 

Table 5.1-1 Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari 
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5.2 PF 4.1(a) Bekalan Dan Penghantaran Mengikut Produk 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.2-1 Laporan Bekalan Dan Penghantaran Mengikut Produk 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 5.2-2 Laporan Bekalan Dan Penghantaran Mengikut Produk 

 
The ‘Laporan Bekalan Dan Penghantaran Mengikut Produk’ consist of:  
 

No Field Description 

a Penalti Insiden 

 Base on: 

 PS 1 - The Delivery of such order shall be deliver 
within 7 working days (West Malaysia) 10 days 
(East Malaysia) 

 PS 5 - The product shall not be physically 
damage/obsolete or expired 

 PS 6 - The product shall be in accordance the 
specifications 

 PS 7 - The product shall be in accordance to the 
description in LPO 

b Jumlah Semua APPL Di Pesan 
 Retrieve from PO table, count total product by distinct 

for Hospital/PKD and selected period against LPO date 

c 
Bilangan Produk Dalam Proses Di Kenakan 
Penalti (A) 

 Retrieve from penalty table, count total item by distinct 
for selected period against verified date with verified 
status but has not pay 

d 
Bilangan Produk Telah Selesai Proses 

Penalti (B) 

Retrieve from penalty table, count total item by distinct 
for selected period against payment date and after 
payment 

e Bilangan Produk Di Kenakan Penalti (A+B) 
Bilangan Produk Di Kenakan Penalti = (A : Bilangan 
Produk Dalam Proses Di Kenakan Penalti) + (B:  
Bilangan Produk Telah Selasai Proses Penalti) 

f 
Tuntutan Dalam Proses Di Kenakan Penalti 

– RM (A) 

Retrieve from penalty table, count total item by distinct 
for selected period against payment date and after 
payment 
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g 
Tuntutan Telah Selesai Proses Penalti – 

RM (B) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

Table 5.2-1 Laporan Bekalan Dan Penghantaran Mengikut Produk 
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5.3 PF 4.1(b) Bekalan Dan Penghantaran 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.3-1 Bekalan Dan Penghantaran 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 
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Figure 5.3-2 Laporan Bekalan Dan Penghantaran 

 

 

Figure 5.3-3 Laporan Bekalan Dan Penghantaran 
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The ‘Laporan Bekalan Dan Penghantaran’ consist of:  
 

No Field Description 

a Penalti Insiden 

 Base on: 

 PS 2 - The delivery products shall be made and 
completed during office hour between 8am to 5pm 
excluding (lunch hour and Friday prayer) 

 PS 3 - The delivery shall be door to door basis 
(different location from the LPO address) 

 PS 4 - The quantity order not tally with the LPO 
(more than order quantity) 

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d 
Bilangan Insiden Dalam Proses Di Kenakan 

Penalti (A) 

Retrieve from penalty table, count total incident for 
selected period against verified date with verified status 
but has not pay 

e 
Bilangan Insiden Telah Selesai Proses 

Penalti (B) 

Retrieve from penalty table, count total incident for 
selected period against payment date and after 
payment 

f Bilangan Insiden Di Kenakan Penalti (A+B) 
Bilangan Inside Di Kenakan Penalti = (A : Bilangan  
Insiden Dalam Proses Di Kenakan Penalti) + (B : 
Bilangan Insiden Telah Selasai Proses Penalti) 

g 
Tuntutan Telah Selesai Proses Penalti – 
RM (A) 

Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

h 
Tuntutan Telah Selesai Proses Penalti – 
RM (B) 

Retrieve from penalty table , sum the penalty amount 
for selected period against payment date and after 
payment 

i Jumlah Tuntutan Di Kenakan Penalti (A+B) 
Jumlah Tuntutan Di Kenakan Penalti = (a : Tuntutan 
Dalam Proses Di Kenakan Penalti) + (b : Tuntutan 
Telah Selasai Proses Penalti) 

Table 5.3-1 Laporan Bekalan Dan Penghantaran 
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5.4 PF 4.2(a) Kualiti Produk 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.4-1 Kualiti Produk  

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it 
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Figure 5.4-2 Laporan Kualiti Produk  

 

Figure 5.4-3 Laporan Kualiti Produk  
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The ‘Laporan Kualiti Produk’ consist of:   
 

No Field Description 

a Penalti Insiden 

Base on: 

 PS 9 - Non Vaccine - The product delivered must 
have at least 2/3 of the shelf life 

 PS 11 - Vaccine - The vaccine must have at least 
six (6) months of the shelf life 

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d Jumlah Semua APPL Di Pesan 
Retrieve from PO table, count total product by distinct 
for Hospital/PKD and selected period against LPO date 

e 
Bilangan Produk Dalam Proses Di Kenakan 

Penalti (A) 

Retrieve from penalty table , count total item by distinct 
for selected period against verified date with verified 
status but has not pay 

f 
Bilangan Produk Telah Selesai Proses 

Penalti (B) 

Retrieve from penalty table, count total item by distinct 
for selected period against payment date and after 
payment 

g Bilangan Produk Di Kenakan Penalti (A+B) 
Bilangan Produk Di Kenakan Penalti = (A : Bilangan 
Produk Dalam Proses Di Kenakan Penalti) + (B :  
Bilangan Produk Telah Selasai Proses Penalti) 

h 
Tuntutan Dalam Proses Di Kenakan Penalti 
– RM (A) 

Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

i 
Tuntutan Telah Selesai Proses Penalti – 
RM (B) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

j Jumlah Tuntutan Penalti - RM (A+B) 
Jumlah Tuntutan Penalti = (a : Tututan Dalam Proses 
Di Kenakan Penalti) + (b :  Tututan Telah Selasai 
Proses Penalti) 

Table 5.4-1 Laporan Kualiti Produk 
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5.5 PF 4.2(b) Kualiti Produk 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.5-1 Kualiti Produk  

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it 
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Figure 5.5-2 Laporan Kualiti Produk  

 

 

Figure 5.5-3 Laporan Kualiti Produk  
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The ‘Laporan Kualiti Produk’ consist of:  
 

No Field Description 

a Penalti Insiden 

Base on: 

 PS 10 - The temperature must be maintained 
within (2C - 8C) at all times through delivery 

 PS 12 - Vaccine - Vaccine to be supplied shall 
be under cold chain condition 

  PS 13 - The products shall be marked with 
'Kementerian Kesihatan Malaysia' or 'KKM' on 
immediate packaging  

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d 
Bilangan Insiden Dalam Proses Di Kenakan 

Penalti (A) 

Retrieve from penalty table , count total incident for 
selected period against verified date with verified status 
but has not pay 

e 
Bilangan Insiden Telah Selasai Proses 
Penalti (B) 

Retrieve from penalty table, count total incident for 
selected period against payment date and after 
payment 

f Bilangan Inside Di Kenakan Penalti (A + B) 
Bilangan Inside Di Kenakan Penalti = (A: Bilangan 
Insiden Dalam Proses Di Kenakan Penalti) + (B : 
Bilangan Insiden Telah Selasai Proses Penalti) 

g 
Tuntutan Dalam Proses Di Kenakan Penalti 
– RM (A) 

Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

h 
Tuntutan Telah Selasai Proses Penalti – 
RM (B) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

i 
Jumlah Tuntutan Di Kenakan Penalti (B + 
B) 

Jumlah Tuntutan Di Kenakan Penalti = (a : Tuntutan 
Dalam Proses Di Kenakan Penalti) + (b : Tuntutan 
Telah Selasai Proses Penalti) 

Table 5.5-1 Laporan Kualiti Produk 
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5.6 PF 4.3(a) Inbois Dan Pembayaran 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.6-1 Inbois Dan Pembayaran 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it 
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Figure 5.6-2 Laporan Inbois Dan Pembayaran 

 

Figure 5.6-3 Laporan Inbois Dan Pembayaran 
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The ‘Laporan Kualiti Produk’ consist of:  
 

No Field Description 

a Penalti Insiden 

Base on: 

 PS 14 - Delivery of Invoice - 14 days delay 
submission of invoice from fulfillment in eP 

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d 
Bilangan Inbois Dalam Proses Dikenakan 

Penalti (A) 

Retrieve from penalty table , count total incident for 
selected period against verified date with verified status 
but has not pay 

e 
Bilangan Inbois Telah Selesai Proses 

Penalti (B) 

Retrieve from penalty table, count total incident for 
selected period against payment date and after 
payment 

f Bilangan Inbois Dikenakan Penalti (A+B) * 
Bilangan Inbois Di Kenakan Penalti = (A : Bilangan  
Produk Dalam Proses Di Kenakan Penalti) + (B : 
Bilangan Produk Telah Selasai Proses Penalti) 

g Tuntutan Penalti Dalam Proses (RM) (A) 
Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

h 
Tuntutan Penalti Yang Telah Selesai (RM) 
(B) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

i Jumlah Tuntutan Penalti (RM) (A+B) 
Jumlah Tuntutan Penalti (RM) = (A : Tuntutan Penalti 
Dalam Proses) + (B : Tuntutan Penalti Yang Telah 
Selasai) 

Table 5.6-1 Laporan Inbois Dan Pembayaran 
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5.7 PF 4.3(b) Inbois Dan Pembayaran 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.7-1 Inbois Dan Pembayaran 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it 
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Figure 5.7-2 Laporan Inbois Dan Pembayaran 

 

Figure 5.7-3 Laporan Inbois Dan Pembayaran 
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The ‘Laporan Inbois Dan Pembayaran’ consist of:  
 

No Field Description 

a Penalti Insiden 

Base on: 

 PS 15 - Claim for payment - All claims for 
payment must be made within the current 
financial 

 PS 16 - Fail to fulfill minimum required stock 

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d 
Bilangan Produk Dalam Proses Di Kenakan 

Penalti (A) 

Retrieve from penalty table , count total incident for 
selected period against verified date with verified status 
but has not pay 

e 
Bilangan Produk Telah Selasai Proses 

Penalti (B) 

Retrieve from penalty table, count total incident for 
selected period against payment date and after 
payment 

f 
Bilangan Produk Di Kenakan Penalti (A + 

B) 

Bilangan Produk Di Kenakan Penalti = (A : Bilangan  
Produk Dalam Proses Di Kenakan Penalti) + (B : 
Bilangan Produk Telah Selasai Proses Penalti) 

g 
Tuntutan Dalam Proses Di Kenakan Penalti 
– RM (a) 

Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

h 
Tuntutan Telah Selasai Proses Penalti – 
RM (b) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

i Jumlah Tuntutan Di Kenakan Penalti (a + b) 
Jumlah Tuntutan Di Kenakan Penalti (RM) = (a : 
Tuntutan Dalam Proses Di Kenakan Penalti) + (b : 
Tuntutan Telah Selasai Proses Penalti) 

Table 5.7-1 Laporan Inbois Dan Pembayaran 
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5.8 PF 4.4(a) Produk Panggil Balik 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.8-1 Produk Panggil Balik 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Degree’ dropdown to choose the degree 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 7 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it 
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Figure 5.8-2 Laporan Produk Panggil Balik 

 

 

Figure 5.8-3 Laporan Produk Panggil Balik 
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The ‘Laporan Produk Panggil Balik’ consist of:  
 

No Field Description 

a Penalti Insiden 

Base on: 

 PS 17 - 1st Degree - Failed to notify product 
recall 

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d Degree 1
st
 Degree / 2

nd
 Degree / 3

rd
 Degree 

e 
Bilangan Insiden Dalam Proses Di Kenakan 

Penalti (A) 

Retrieve from penalty table, count total incident for 
selected period against verified date with verified status 
but has not pay 

f 
Bilangan Insiden Telah Selasai Proses 

Penalti (B) 

Retrieve from penalty table, count total incident for 
selected period against payment date and after 
payment 

g 
Bilangan Insiden Di Kenakan Penalti (A + 
B) 

Bilangan Insiden Di Kenakan Penalti = (A : Bilangan  
Insiden Dalam Proses Di Kenakan Penalti) + (B : 
Bilangan Insiden Telah Selasai Proses Penalti) 

h 
Tuntutan Dalam Proses Di Kenakan Penalti 
– RM (A) 

Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

i 
Tuntutan Telah Selasai Proses Penalti – 
RM (b) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

j Jumlah Tuntutan Di Kenakan Penalti (a + b) 
Jumlah Tuntutan Di Kenakan Penalti (RM) = (a : 
Tuntutan Dalam Proses Di Kenakan Penalti) + (b : 
Tuntutan Telah Selasai Proses Penalti) 

Table 5.8-1 Laporan Produk Panggil Balik 
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5.9 PF 4.4(b) Produk Panggil Balik 
 

Refer to section 5.1 PS 1A Borang Perincian Bilangan Produk Penghantaran Melebihi 7 Atau 10 Hari and follow 
STEP 1 and STEP 2 

 

Figure 5.9-1 Produk Panggil Balik 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Tempoh Laporan’ dropdown to choose the report period 
 
STEP 3 
Click on ‘Penalty Insiden’ dropdown to choose the penalty incidents 
 
STEP 4 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 5 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 6 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it 
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 Figure 5.9-2 Laporan Produk Panggil Balik 

 

 

Figure 5.9-3 Laporan Produk Panggil Balik 
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The ‘Laporan Produk Panggil Balik’ consist of:  
 

No Field Description 

a Penalti Insiden 

Base on: 

 PS 18 - Replacement of the Recalled Products 
within 24 hours 

b Negeri  Refer to Reference Table to retrieve State Name 

c Tempoh 

1
st
 Quarter = January – March YYYY 

2
nd

 Quarter = January – June YYYY 

3
rd

 Quarter = January – September YYYY 

4
th
 Quarter = January – December YYYY 

d 
Bilangan Insiden Dalam Proses Dikenakan 

Penalti (A) 

Retrieve from penalty table , count total incident for 
selected period against verified date with verified status 
but has not pay 

e 
Bilanagan Insiden Telah Selesai Proses 

Penalti (B) 

Retrieve from penalty table, count total incident for 
selected period against payment date and after 
payment 

f Bilanagan Insiden Dikenakan Penalti (A+B) 
Bilangan Produk Di Kenakan Penalti = (A : Bilangan  
Produk Dalam Proses Di Kenakan Penalti) + (B :  
Bilangan Produk Telah Selasai Proses Penalti) 

g 
Tuntutan Dalam Proses Di Kenakan Penalti 
– RM (A) 

Retrieve from penalty table, sum the penalty amount for 
selected period against verified date with verified status 
but has not pay 

h 
Tuntutan Telah Selasai Proses Penalti – 
RM (B) 

Retrieve from penalty table, sum the penalty amount for 
selected period against payment date and after 
payment 

i Jumlah Tuntutan Penalti - RM (A+B) 
Jumlah Tuntutan Di Kenakan Penalti (RM) = (a : 
Tuntutan Dalam Proses Di Kenakan Penalti) + (b : 
Tuntutan Telah Selasai Proses Penalti) 

Table 5.9-1 Laporan Produk Panggil Balik 
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6.0 PhIS Statistic Report 
 

Overview 

PhIS Statistic Reports allows user to perform and generate statistic, analysis reports and enquiries based 

on the available data cubes and dimensions. This report module shall include the management and 

operational data management of Hospital/Clinic, Jabatan Kesihatan Negeri(JKN) and Headquarters(HQ). 

 

User Group 

This module is for: 
a) HQ user – Able to view summary and details (if required) report for all state 

b) State user – Able to view summary and details report for all facility within the sate 

 

Functional Diagram 

 

6.0

PhIS Statistic 

Reports

6.1
Clinical Pharmacy 

Statistic Report

6.2
Inventory Statistic 

Report

 
 

Figure 6.0 
 

Functional Description 

PhIS Statistic Reports comprises of two (2) main modules: 
 

 Clinical Pharmacy Statistic Report 
 

 Inventory Statistic Report 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.0 
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6.1 Clinical Pharmacy Statistic Report 
 

  

Figure 6.1-1 IBM Cognos Connection: PhIS Statistic Reports 

STEP 1 

Click on the  ‘PhIS Statistic Reports’ folder and new screen will be displayed as Figure 6.1-2 

 

  

Figure 6.1-2 IBM Cognos Connection: Clinical Pharmacy Statistics Report 

STEP 2 
Click on ‘Clinical Pharmacy Statistics Report’ and new screen will be displayed as Figure 6.1-3 
 
Note 
There are two (2) reports under PhIS Statistic Report 

- Clinical Pharmacy Statistic Report 
- Inventory Statistic Report 

 

  

Figure 6.1-3 Clinical Pharmacy Statistics Report 
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STEP 3 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 4 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 5 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 6 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each facility user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 
 
STEP 7 

Click on the   button to generate the report 
 
Note 

Click on the  button to cancel it. 
 

 

Figure 6.1-4 Clinical Pharmacy Statistics Report 
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The ‘Clinical Pharmacy Statistics’ Report consist of:  
 

No Field Description 

a Kod Fasiliti Default to Facility choose in the previous menu 

b Fasiliti  Default to Facility choose in the previous menu base 
on PTJ 

c Prefix Prefix of Facility choose 

d Module Based on module practiced in the facility 

e Month  Based on “month” choose in the previous menu 

Table 6.1-1 Clinical Pharmacy Statistics Report 
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6.2 Inventory Statistic Report  
 

 

Figure 6.3-1 Inventory Statistics 

STEP 1 
Click on ‘Tahun’ dropdown to choose the year 
 
STEP 2 
Click on ‘Bulan’ dropdown to choose the month 
 
STEP 3 
Click on ‘Jabatan Kesihatan Negeri’ dropdown to choose the state 
 
STEP 4 
Click on ‘Fasiliti’ dropdown to choose the facility 
 
Note 
Each user will have different ‘Jabatan Kesihatan Negeri’, ‘Fasiliti’ and ‘Kod PTJ’. 

 
STEP 5 

Click on the  button to generate the report 
 
Note 

Click on the   button to cancel it. 

 

 

 

 

 

 

 

 



 

User Manual 
Business Intelligence Tools 

(BI Tools)  

 

PhIS&CPS_U.Manual_Business Intelligence Tools-v1.5 Page 153 
 

 

Figure 6.3-2 Inventory Statistics 

 

 

Figure 6.3-3 Inventory Statistics 
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The ‘Inventory Statistics’ consist of:  

No Field Description 

a Kod fasiliti  Each facility has their own facility code  

b Fasiliti 
 Facility name  

 eg: Hospital Sultanah Fatimah Muar 

c Prefix  
Short name for facility name 

eg: HPSF 

d Module Module that involve in inventory part 

e Bulan Activities record for each module by monthly 

Table 6.3-1 Inventory Statistics 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


