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[bookmark: _Toc389986918]Introduction
[bookmark: _Toc389986919]Project Information

	Project ID	:
	PhIS and CPS

	Project Name	:
	Pharmacy Information System and Clinic Pharmacy System

	Version No	:
	1.2.2.6 (6)

	Client Name	:
	Ministry of Health

	Release ID	:
	RL14/007

	Release Date	:
	07/06/2014



[bookmark: _Toc389986920]Objectives
	No.
	Objective
	Reference

	1.
	Release PhIS & CPS Application to Facility
	Refer Section 3 – Refinement and Defect list

	
	
	





[bookmark: _Toc389986921]Purpose
The purpose of the document is to update the end-user of the changes and defects have been resolved to be included in the new version of application and will be deployed to production server. 
This document outlines the list of request and issue to be delivered in the newer version of application and also the guidelines on how to deploy the new version of application in production.


PhIS_CPS_ReleaseNote_1.2.2.6(6)		Page 2


[bookmark: _Toc389986922]Summary – Refinement and Defect List
[bookmark: _Toc389986923]Refinement List
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Solution
	Resolved Date
	Verify Status

	1
	R-PhIS001581714
	Pharmacy Inventory
	2/6/2014
	Screen issue- inventory offline issue- Should allowed to select all requesting limit either same  level or below level. Currently only restricted to unit that  have been  set as report indent at requesting unit master.

User ID  : 830824016287
Name     : Izuddin
Date : 28 May 2014
Time : 1.15 PM
	Issue raised by  :Muazzam Zulzalalin (Trainer)
	Allow supplying unit to view all requester units for same level and lower level
	4/6/2014
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[bookmark: _Toc389986924]Resolved Defect List
The following are the summary of resolved defect list that included in PhIS and CPS version 1.2.2.6 (6). 
[bookmark: _Toc389986925]Hospital Pakar Sultanah Fatimah
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS006940314
	Order Management
	21/5/2014
	User reported when try to click medication order appear error please contact your system administrator. Already test with other doctor ID but the error still appear. This problem only happen in ward 8. 
	unable to prescribe medication
	This due to invalid ID was migrated to the user profile of the prescriber
	1/6/2014
	 

	2
	I-PhIS006940314
	Order Management - Web
	21/5/2014
	User reported when try to click medication order appear error please contact your system administrator. Already test with other doctor ID but the error still appear. This problem only happen in ward 8.  
	CRM I-PHIS007747414
	Have null value in master data, thus not able to access.
	4/6/2014
	 

	3
	I-PhIS006940414
	Patient Management
	21/5/2014
	User reported unable to amend the IC no. for patient due to have error ERR0482: ID number already in use. user inform have done merge process previously for this patient due to have two record but different IC number. In merge process user wrongly merge with incorrect IC number. User want to amend from Ic no. 130126011000 to 130128011000.
	 
	Any changes for ID that have being merged need to be done at backend.
	4/6/2014
	 

	4
	I-PhIS006942114
	Pharmacy Inventory
	21/5/2014
	Referring to Purchase Order detail, for LPO date, hide the time in AP Purchase Order
	Purchase Order - Hide The Time for LPO Date
	This is request, time is not necessary to display
	1/6/2014
	 

	5
	I-PhIS006942214
	Pharmacy Inventory
	21/5/2014
	Delivery date = LPO Date + 7 working days. Current the calculation is incorrect
	 
	Formula issue
	4/6/2014
	 

	6
	I-PhIS006948314
	Pharmacy Inventory
	23/5/2014
	Product recall from HQ at facility level display duplicate data. Detail: N1400001.
	 
	Filtering is not done properly
	1/6/2014
	 

	7
	I-PhIS006961714S
	Inpatient Pharmacy
	26/5/2014
	User reported unable to tick on check box when time to serve the drug is due(Cloxacillin 500mg Injection Dos 1000mg, Frequency QID 7 day). 

Patient name:Zainal bin Janiren

Patient ID:hpsf00016573

Username:850823015504
	MAR
	This is due to cross date for the admin time
	1/6/2014
	 

	8
	I-PhIS006967714S
	Pharmacy Inventory
	26/5/2014
	Fill all columns in a page rather than using the scroll bar to do the adjustment to see all columns.
	Issue reported by Kee Tuan Hwa.
	Fit into a page
	4/6/2014
	 

	9
	I-PhIS006967814S
	Report/Enquiry
	26/5/2014
	Missing the item code and item description column in the listing section. While system is allowing user to search by item code.

When filter by drug or non drug system should display the item code and item description column same as filter by item.
	Issue reported by Kee Tuan Hwa.
	Do not display item information if search by drug/non drug.
	4/6/2014
	 

	10
	I-PhIS006969814S
	IWP
	26/5/2014
	1.       Separator issue:

 Qty should have separator if more than 4 digit and amount should have separator if more than 4 digit

2.       Amount should have 4 decimal point. Unit Price 2 decimal point

3.       Ho change to HO (capital letter)
	 
	Look and feel problem
	4/6/2014
	 

	11
	I-PhIS006977714S
	Order Management - Mobile
	27/5/2014
	Order management-Medication order using ipad. User reported the system allow doctor to select date to order any drugs stat. Suppose user no need to select the date. 
	Issue raise by Alif SIT, this report is Internal Issue.

CRM: I-PHIS007753414
	Do not default for STAT
	4/6/2014
	 

	12
	I-PhIS006981914S
	Inpatient Pharmacy
	27/5/2014
	MAR Screen- User reported when user update record for drug under IV message  Could not proceed ! Previous infusion started but not yet end !  prompted.
	Report by : Alif SIT team

User ID : ID : 7000724065298

Time & Date : 5 .45 PM 27 May 2014
	System always validate previous End time before can start new admin time
	4/6/2014
	 

	13
	I-PhIS006983714S
	Outpatient Pharmacy
	28/5/2014
	Screening & Verification Screen : User reported when user click   proceed to dispense  he  unable to print balance medication ship. Balance medication ship was disabled.

User ID : 870606355279
Fauzan
Actual Date & Time Problem :28 May 2014 / 11AM 
	Reported by Muazzam Zulzalalin  (Trainer)
	Scenario issue, unable to print BMS if skip the preparation step
	4/6/2014
	 

	14
	I-PhIS006985914S
	Pharmacy Inventory
	28/5/2014
	Screen RIQ - When user double click on the edit quantity pop-up error message  Please contact your system administrator 

Indent num : K14000167
User ID : 851117045268
Date  :  28 June 2014
Time : 1.15 PM
	Issue raised by  :Muazzam Zulzalalin (Trainer)
	Control of action did not handle properly
	4/6/2014
	 

	15
	I-PhIS006987714S
	Inpatient Pharmacy
	28/5/2014
	MAR Screen- User reported when select patient to serve the drug button end & start disable. Therefore user unable to chart medication.

And this happened to all infusion order.

Staff Nurse Id: 680503085328 (Jamaliah Che Embi), 

Patient MRN: HPSF00006234
Patient Name : Mohammad Hafiz b.Abd Samad Drug Name:  Piperacillin 4g+  tazodactam 500mg inj

Date : 28 May 2014
Time : 2.50 PM
	Issue raised up by : Syazwan Zakaria
	System always validate previous End time before can start new admin time
	4/6/2014
	 

	16
	I-PhIS006997714S
	Order Management - Web
	29/5/2014
	Management : Default value  from favorite  drug list does not flow when doctor  add the drug from favorite drug list.

ID : 810629055629
Name : Dr. Ho Kim Wah

Date Issue raised : 29 May 2014
Time Issue raised : 2.20 PM
	Issue reported by Muazzam
	Formula & Program Logics Error
	4/6/2014
	 

	17
	I-PhIS007003814S
	Pharmacy Inventory
	29/5/2014
	User reported that Purchase Order against RPL. RPL No:  RP14000003 and select EPO No:

Formula on calculating Order Quantity (PKU) is wrong.

For example Qty order in SKU = 3000 but when flow to Purchase Order against the RPL No is 300.

The conversion factor of the item is 1 supposed it should show 3000 instead of 300.

Drug Code in RPL= N01AX10000P9901XX. Item Code against the Drug = 03.1005.04.
	Issue raised by: Shamsul Ariza Shuib (SA)
	Formula issue on conversion factor
	4/6/2014
	 

	18
	I-PhIS007004414S
	Pharmacy Inventory
	30/5/2014
	User reported that drug Status should display Partial Supply but in screen showing Fully Supply.

Indent No K14000065
	Issue raised by: Shamsul Ariza Shuib (SA)
	Program logic issue
	4/6/2014
	 

	19
	I-PhIS007017914S
	Order Management - Web
	1/6/2014
	Count show 10 records per page but user only able to view 7 records. Not able to scroll further to view hidden records.

User Name: Dr. Yia Hua Jern
User ID : 720302015095
Incident time : 1130 am.
	Reported by Zainura Said
	Screen Display & User Interface Error
	4/6/2014
	 

	20
	I-PhIS007018014S
	Order Management - Web
	1/6/2014
	Authorize 1 page of multiple pages

Result show 0 patient left.

Full/Actual patient list will come out only after clicking search again.

User Name: Dr. Yia Hua Jern
User ID : 720302015095
Incident time : 1130 am.
	Reported by S.A (Zainura Said.)
	Formula & Program Logics Error
	4/6/2014
	 

	21
	I-PhIS007021914S
	Patient Management
	1/6/2014
	Reported that unable to discharge patient from Ward 7. Patient no longer listed under Ward 7 but unable to discharged.

Patient name: Tan Kiong
Username: Masnizar

User ID: 800423015673
	Reported by Marzuki(SIT)

Refer error message in attached image

Unable to provide a time problem.
	Data & Data Type Error
	4/6/2014
	 

	22
	I-PhIS007023714S
	Pharmacy Inventory
	2/6/2014
	Task list to proceed with receiving intra got 2 issue:-

1) Task list from supplying unit some times available at task list and some time not available at task list. But when check at Receiving Intra there are a few receiving still haven't don't yet.

2) When performed receiving intra through module without click at Home page, we save the transaction and go back to home page and refresh it the task list of that transaction is still BUT if we go through home page and click the transaction and save then we go the home page then it will disappeared from task list.

Login ID : 660205015032 
	Reported by Shamsul Ariza Shuib (S.A Team).
	Status of task list did not update if the transaction not trigger from Task list
	4/6/2014
	 

	23
	I-PhIS007027714S
	Outpatient Pharmacy
	2/6/2014
	Dispensing - Outpatient - Acknowledgement

User login without select the location. In acknowledgement screen, after select dispensing location, no value displayed for â€˜Order location typeâ€™, â€˜Order locationâ€™ and â€˜mode of service'. 

Value should be displayed if user select location in acknowledgement screen. 

User ID:850811015494
User Name: Nurul Juliana bt Muhamad 
	Reported by Zainura Bte. Said (S.A Team).

Time problem occurs: 1130 am.

Screenshot attached.
	Location should be defaulted from the listing screen
	4/6/2014
	 

	24
	I-PhIS007027814S
	Pharmacy Inventory
	2/6/2014
	Module : Inventory (Unit Catalogue List)

Issue:

Able to SAVE the record event user did not fill up the MANDATORY field â€œBuffer Level Qtyâ€�.

Replication Step:

1) Click on Maintenance -> Inventory -> Unit Catalogue List

2) Select any record and click on edit record

3) Click on â€˜Add Itemâ€™

4) Fill up all field EXCEPT for â€œDrug/ Non drugâ€�

5) Save record and record successfully updated

User ID : 750214015762
	Reported by Norlaileza Bte. Sidek (S.A Team)

Time problem occurs: 15:00

Refer to the attached file for replication step with screenshot.
	Validation issue
	4/6/2014
	 

	25
	I-PhIS007039714S
	Outpatient Pharmacy
	3/6/2014
	Farmasi Klinik Pakar.

When  supply duration  changed to 30 days, error appears: wrong/unstandard alert message (refer attachment).

User ID: 860622235120
	Reported by Mohamad Syazwan (Trainer Team).
	System did not convert the ordered duration to days if user entered by week or month
	4/6/2014
	 

	26
	I-PhIS007043714S
	General Module
	4/6/2014
	User reported unable to to open PhIS application. Error not responding, already wait 30minutes.

User : Nurul Hidayah
Incident: 12.30PM
	*Reported by Meziane(SIT)

*unable to provide full details
	There is looping in dispensing process for certain scenario
	5/6/2014
	 

	27
	I-PhIS007043814S
	General Module
	4/6/2014
	[bookmark: _GoBack]Modul:

Patient Registration > Visit Management Order Management
System memory utilization was high with almost 2GB free during the time of incident which may have prevented users login and activity.

Incident : 11:50pm
User : all user effected
	*Reported by Asyraf(SIT)
	There is looping in dispensing process for certain scenario
	5/6/2014
	 

	28
	I-PhIS007054114S
	General Module
	5/6/2014
	User report unable to prescribe medication.

This issue also happened to other modules ie Patient Management. System memory utilization was high with almost 2GB free during the time of incident which may have prevented users login and activity.

User : Dr. Leong Kwong Yew
Medicine : Loratadine
Incident : 3PM
Modul : Order management
	 
	This is caused by looping in dispensing process for certain scenario
	5/6/2014
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[bookmark: _Toc389986926]KK Greentown

	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS006936014S
	Order Management
	20/5/2014
	Remove print queue number message box
	Not required print queue no in KK Greentown
	Print queue no in PhIS is not necessary and the parameterize of print queue no is not working
	1/6/2014
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[bookmark: _Toc389986927]Refinement List – Detail Changes
Not Available.



[bookmark: _Toc389986928]Deployment - Procedures
[bookmark: _Toc389986929]List of Items to be Deployed

	No.
	Items
	Components
	Path

	1.
	Facility Application
	iphis.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/facility/war

	2
	Facility Patch Scripts
	PATCHRELEASEV122600607062014.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/facility/Scripts

	2.
	HQ Application
	phishq.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/hq/war

	3.
	Mobile Application
	ipadhosp.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/facility/mobile



[bookmark: _Toc389986930]Backup Procedure before Deploy
[bookmark: _Toc389986931]Backup Procedure
Using backup tool, backup the following files and folder and database as per table below;
	No.
	Type
	Backup Item
	Description

	1
	Application
	/home/phisesb                     
/opt/phisesb
/usr/share/fonts/truetype
	PhIS Integration Application 
PhIS Core Application
Fonts required by PhIS

	2
	Database
	phisprod database
	PhIS Live database




[bookmark: _Toc389986932]Deployment/Installation Guidelines
[bookmark: _Toc389986933]Deployment at Facility
Below table is described the deployment steps at Facility:
	Step
	Items
	File Name
	Source Path
	Action

	1
	Facility Application
	iphis.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/facility/war
	Deployment @ Both HA Servers

	2
	Facility Patch Scripts
	PATCHRELEASEV122600607062014.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/facility/Scripts
	Run the scripts @ Postgres DB using PGAdmin

	3
	Mobile Application
	Ipadhosp.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/facility/mobile
	Deployment @ Both HA Servers



[bookmark: _Toc387658724][bookmark: _Toc389986934]Deployment at HQ - IWP
Below table is described the deployment steps at HQ - IWP:

	Step
	Items
	File Name
	Source Path
	Action

	1
	HQ Application
	phishq.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.2.006/hq/war
	Deployment @ Both HA Servers
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