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[bookmark: _Toc402897591]Introduction
[bookmark: _Toc402897592]Project Information

	Project ID	:
	PhIS and CPS

	Project Name	:
	Pharmacy Information System and Clinic Pharmacy System

	Version No	:
	1.2.3.2

	Client Name	:
	Ministry of Health

	Release ID	:
	RL14/021

	Release Date	:
	04/11/2014



[bookmark: _Toc402897593]Objectives
	No.
	Objective
	Reference

	1.
	Release PhIS & CPS Application to Facility
	Refer Section 3 – Refinement and Defect list

	
	
	





[bookmark: _Toc402897594]Purpose
The purpose of the document is to update the end-user of the changes and defects have been resolved to be included in the new version of application and will be deployed to production server. 
This document outlines the list of request and issue to be delivered in the newer version of application and also the guidelines on how to deploy the new version of application in production.
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[bookmark: _Toc402897595]Summary – Refinement and Defect List
[bookmark: _Toc402897596]Refinement List
[bookmark: _Toc402897597]Hospital Pakar Sultanah Fatimah
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Solution
	Resolved Date
	Verify Status

	1
	I-PhIS007915714S
	Outpatient Pharmacy
	3/11/2014
	User reported total Quantity of the drug did not displayed on the drug label .
	 Refer to 4.1
	Add Total dispensed qty in drug label
	3/11/2014
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[bookmark: _Toc402897598]KK Greentown
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Solution
	Resolved Date
	Verify Status

	1
	I-PhIS007915714S
	Outpatient Pharmacy
	3/11/2014
	User reported total Quantity of the drug did not displayed on the drug label .
	 Refer to 4.1
	Add Total dispensed qty in drug label
	3/11/2014
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[bookmark: _Toc402897599]Resolved Defect List
The following are the summary of resolved defect list that included in PhIS and CPS version 1.2.3.2. 
[bookmark: _Toc402897600]Hospital Pakar Sultanah Fatimah
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS007911714S
	General Module
	3/11/2014
	At HQ this item sku & pku = each meanwhile at facility is Sku = pck & pku = each.
Suspected integration problem.
	 
	Integration issue
	3/11/2014
	 

	2
	I-PhIS007907814S
	Outpatient Pharmacy
	2/11/2014
	Unable to verify medication with alternate drug at screening and verification screen. Error 'An error has occurred. Please contact your system administrator' prompted. 
Drug: Insulin regular (Actrapid) 100 IU/mL Penfill
Location : Outpatient Pharmacy
User : Puan Noraini Shaari. 
	 
	History Data caused issue, need to patch data
	3/11/2014
	 

	3
	I-PhIS007897714S
	Pharmacy Inventory
	30/10/2014
	User reported when one of the item we tick check box close and save the transaction, the item still no changes. Seems that not functioning

Reported by : Stephanie Chow
Unit : Main Store 
Facility : Main Store
	 
	Coding logic issue
	30/10/2014
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[bookmark: _Toc402897601]KK Greentown
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS007891714S
	Outpatient Pharmacy
	29/10/2014
	Patient : GAN HOCK SEONG
MRN : KKE08004500013910 
SPUB Form not showing a right data at   Tempoh Bekalan Telah Diberi  
Pharmacist only supply for 30 days, but in SPUB Form it show 120 days. 

User:CHEONG FONG MEI
ID:670412085455
	 
	Previously system takes the value from supply duration for last dispensing record.
	31/10/2014
	 

	2
	I-PhIS007911814S
	Outpatient Pharmacy
	3/11/2014
	MRN No : KKE08004500013300
Patient Name : RUKAIYAH BINTI AHMAD JERAIS
Cannot verify because one of the drug show   Unknown Exception   in Prev Disp Qty column
Drug Name : Salbutamol 100 mcg/dose Inhalation 

User:Lee Lai Fong 
ID:840528085914
Severity Level : 1 (cannot dispense medication to the patient)
	 
	lagging patch script for set value in prev_dispense_qty column in Ph_dispense_normals table (as per new flow data problem in patched data)
	3/11/2014
	 

	3
	I-PhIS007925914S
	Outpatient Pharmacy
	3/11/2014
	Complete check-box should be auto-check if pharmacist give fully supply. It is not auto-check and also cannot tick the check-box manually.
Sub Module : Dispensing

User : REMAVATHY A/P RAMIAH
ID: 860502385642
	 
	Coding problem.Complete checbox not ticked if fully supply
	4/11/2014
	 

	4
	I-PhIS007925714S
	Outpatient Pharmacy
	3/11/2014
	Cannot print label at screening and verification screen. It happened for certain patients only. 

Username: Harveen Kaur Olikh a/p Inderjeet Singh.
ID: 880215085864.
Incident time: 2.46 pm.
Patient MRN: KKE08004500023463 & 39473.
	refer attachment
	Strength of one of drugs was null.
	4/11/2014
	 

	5
	I-PhIS007923714S
	Outpatient Pharmacy
	3/11/2014
	System shows alert  Please allocate drug quantity  even the drug already allocated. 

Username: Lee Lai Fong.
User Id: 840528085914.
Incident time: 3.15 pm. 
	
	alt_drug_flag column in ph_dispense_normal table have got wrong value, (i.e. 'N' even though got alternate drug allocation)
	4/11/2014
	 

	6
	I-PhIS007931814S
	Patient Management
	4/11/2014
	Cannot print patient label. Happened on certain patients only.

User: Lim
Time:9.24 am
	Patient MRN number: 46791. See attachment 1
	patient name too long
	4/11/2014
	 

	7
	I-PhIS007932114S
	Patient Management
	4/11/2014
	Visit Label Button no effect. Nothing happened when click on it neither direct print nor preview print.

User: Lim
Time: 9.30 a.m
	See attachment.
	Visit label button is disable after saving visit
	4/11/2014
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N/A
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[bookmark: _Toc402897603]Refinement List – Detail Changes

[bookmark: _Toc402897604]-PhIS007915714S
	Module
	Reported Date
	Description
	Solution

	Outpatient Pharmacy
	3/11/2014
	User reported total Quantity of the drug did not displayed on the drug label .
	Add Total dispensed qty in drug label
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[bookmark: _Toc402897605]Deployment - Procedures
[bookmark: _Toc402897606]List of Items to be Deployed
	No.
	Items
	Components
	Path

	1.
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.2.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.2.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.2_KKGT.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.2_HPSF.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.2/facility/Scripts

	2.
	Facility Application
	iphis_v1.2.3.2.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.2/facility/war




[bookmark: _Toc402897607]Backup Procedure before Deploy
[bookmark: _Toc402897608]Backup Procedure
Using backup tool, backup the following files and folder and database as per table below;
	No.
	Type
	Backup Item
	Description

	1
	Application
	/home/phisesb                     
/opt/phisesb
/usr/share/fonts/truetype
	PhIS Integration Application 
PhIS Core Application
Fonts required by PhIS

	2
	Database
	phisprod database
	PhIS Live database



[bookmark: _Toc402897609]Deployment/Installation Guidelines
[bookmark: _Toc402897610]Deployment at Facility
Below table is described the deployment steps at Facility:
	Step
	Items
	File Name
	Source Path
	Action

	1
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.2.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.2/facility/Scripts
	Please ensure all the script is execute before iphis.war deploy.
Please ensure the script is executed in sequence.
Run as "PGScript"

	2
	Facility Patch Scripts
	· PatchScripts_PhIS_DataPatch_v1.2.3.2.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.2_KKGT.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.2_HPSF.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.2/facility/Scripts
	Please ensure all the script is execute before iphis.war deploy.
Please ensure the script is executed in sequence.
Run as Script (F5)


	3
	Facility Application
	iphis.war

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.2/facility/war
	Please rename the war file from iphis_v1.2.3.2.war to iphis.war then deploy.
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HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901)

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR (Tel: 069521901)

|2 kali sehari (Pagi dan ptg)
Diambil sebelum makanan

|Jangan berhenti ambil ubat ini tanpa nasihat doktor

IMAHAT BIN ABD MAJID MAHAT BIN ABD MAJID
[HPSF00027199 KLINIK PAKAR 03/11/2014 06:31 PM |[HPSF00027199 KLINIK PAKAR 03/11/2014 06:31 PM
|2 tab Oral (makan/minum) 101U (08:00 AM), 20 IU (12:00 PM), 30 IU (08:00 PM)

[Subcutaneous

|Suntik dibawah kulit
[Suntik 30 minit sebelum makan

PERINDOpril 4mg Tab Insuman Rapid 100 IU/ml Penfill

arah Tinggi RM1200 [kercing maris AMs420

[Mula: 03/11/14 [30 hari] BN:DMHPSF14_ EXP:31/03/2015 [Mula: 03/11/14 [30 haril BN:3F007A EXP: 30/00/2015
[UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK |UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK

(B sterepon 0).co |

# Show all downloads.
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