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[bookmark: _Toc403737643]Project Information

	Project ID	:
	PhIS and CPS

	Project Name	:
	Pharmacy Information System and Clinic Pharmacy System

	Version No	:
	1.2.3.4

	Client Name	:
	Ministry of Health

	Release ID	:
	RL14/023

	Release Date	:
	15/11/2014



[bookmark: _Toc403737644]Objectives
	No.
	Objective
	Reference

	1.
	Release PhIS & CPS Application to Facility
	Refer Section 3 – Refinement and Defect list

	
	
	





[bookmark: _Toc403737645]Purpose
The purpose of the document is to update the end-user of the changes and defects have been resolved to be included in the new version of application and will be deployed to production server. 
This document outlines the list of request and issue to be delivered in the newer version of application and also the guidelines on how to deploy the new version of application in production.
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[bookmark: _Toc403737646]Summary – Refinement and Defect List
[bookmark: _Toc403737647]Refinement List
[bookmark: _Toc403737648]Bahagian Perkhimatan Farmasi
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Solution
	Resolved Date
	Verify Status

	1
	C2-INT001314214R
	Patient Management
	10/11/2014
	1.  To add new fields in Patient visit screen. Information to be captured are:
· Billing Amount
· Receipt No
2. This information to be capture by visit. It can be entered during discharge or end visit.
3. To add 2 new fields in ph_patient_visits
· billing_amount numeric(12,2)
· receipt_no character varying(20)
	 
	Billing Amount
· This numeric field with maximum of 10 characters.
· This field is optional 
o Format to be displayed x,xxx.xx
Receipt No
· This free-text field with maximum of 20 characters.
·  This field is optional 
	14/11/2014
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[bookmark: _Toc403737649]Resolved Defect List
The following are the summary of resolved defect list that included in PhIS and CPS version 1.2.3.4. 
[bookmark: _Toc403737650]Hospital Pakar Sultanah Fatimah
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS007985914S
	Inpatient Pharmacy
	9/11/2014
	User search patient and click the name but nothing happen(Pic 1). When search MRN and use ENTER keypad, the medication details appear (Pic 2). Check the medication at Clinical Summary appear(Pic 3)

Module: Pharmacy Transaction> Dispensing> Normal> Inpatient> Screening & Verification
Drug: PANTOprazole Inj
	 
	Data patching
	13/11/2014
	 

	2
	I-PhIS007981914S
	Order Management - Mobile
	8/11/2014
	Pharmacist try to order tdm drug (iv vancomycin 759mg eod) using Ipad to assist Dr Tey Mey Fong, but failed to confirm the order. No popup appear. No screenshot available because it was yesterday issue late report by pharmacist.

Time : 12pm
Date : 7/11/2014 (pharmacist forgot to report yesterday)
User : Seah Cai Qi (pharmacist)
	 
	Changed to use new component to display units in TDM5Cells form, but new component didn't have setRequired function.
	10/11/2014
	 

	3
	I-PhIS007965714S
	Outpatient Pharmacy
	6/11/2014
	Status medication is Dispensed but the Previous Display Quantity show 0 quantity.

User : Siti Aisyah binti Mohd Roslan
Patient Name: Qassim Abdul
MRN No: HPSF00030578
Medication: Salbutamol 50mcg, Fluticasone Propionate 250mcg Inhaler
	 
	Miss match quantity in order normal drug and quantity in dispense normal drug for dispense qty column (Specially for alternate drugs )
	13/11/2014
	 

	4
	I-PhIS007965914S
	Outpatient Pharmacy
	6/11/2014
	An error appear in medication details(Pic 1).

User : Siti Aisyah binti Mohd Roslan

Patient Name: Omi Kalsom Bt Minhat

MRN No: HPSF00033733
	 
	1. Wrong code in retrieving the Order UOM. 

2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	7/11/2014
	 

	5
	I-PhIS007966114S
	Outpatient Pharmacy
	6/11/2014
	Status order was cancel at Dispensing listing page(Pic 1) but when click for details the status is stop (Pic 3), same goes when check at clinical summary (Pic 4).

User : Siti Aisyah binti Mohd Roslan
Patient Name: See Cheong Rong
MRN No: HPSF00029478
	 
	data patching
	10/11/2014
	 

	6
	I-PhIS007966314S
	Outpatient Pharmacy
	6/11/2014
	User unable to allocate medication (Allocate button-nothing happen when click)(Pic 1) but can do manually(Pic 3).

User : Siti Aisyah binti Mohd Roslan
Patient Name: Omi Kalsom Bt Minhat
MRN No: HPSF00033773
	 
	lazy initialization error in coding
	12/11/2014
	 

	7
	I-PhIS007986014S
	Outpatient Pharmacy
	9/11/2014
	User reported that error appear when user search patient by pages(Pic  1 & 2). No issue when search by MRN.

Module: Pharmacy Transaction> Dispensing> Normal> Outpatient> Screening & Verification
	 
	Half cooked data. No Pharmacy Acknowledgement created . Even in listing page showing as acknowledged record . It will create ack record in pharmacy ack table once click verify/prepare on dialog
	11/11/2014
	 

	8
	I-PhIS007986214S
	Outpatient Pharmacy
	9/11/2014
	User reported that she search for patient page by page (Pic 1) and the data is more than 1 but when filter by date data patient appear only 1(Pic 2)

Server: Live
User: Siti Aisyah Bte Mohd Roslan
Module: Pharmacy Transaction> Dispensing> Normal> Outpatient> Dispensing
	Please check other filter function in the system because most of them not function properly.
	arrival date was showing from 

ack table not from queue prepared
	13/11/2014
	 

	9
	I-PhIS007986414S
	Outpatient Pharmacy
	9/11/2014
	User successful to screen the medication but when go to Preparation screen(Pic 1), the error still remain as before and canâ€™t proceed(Pic 2).

Pharmacy Transaction> Dispensing> Normal> Outpatient> Screening & Verification
	 
	1. Wrong code in retrieving the Order UOM. 2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	12/11/2014
	 

	10
	I-PhIS007997814S
	Outpatient Pharmacy
	10/11/2014
	User report after click button prepare please contact your administrator error pop up appear, status not change to dispense and the patient details not appear at all in screen  dispensing.
Preparation Scenario 
1. Log in and go to Phamarcy Transaction > Normal > Outpatient > Preparation
2. Search for the patient
3. And click prepare
4. Error popup displayed

Patient Mrn : 1. HPSF00048441
                         2. HPSF00028320
                         3. HPSF00044690
Username: Siti Aisyah Binti Mohd Roslan
Happen: 10/11/14      Time: 9:56 AM
	 
	1. Wrong code in retrieving the Order UOM.

2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	12/11/2014
	 

	11
	I-PhIS007997914S
	Outpatient Pharmacy
	10/11/2014
	User report after click button prepare nothing happen, status not change to dispense and patient details not appear at all in screen dispensing.
Preparation Scenario:
1.Log in and go to Pharmacy Transaction > Normal > Outpatient > Preparation
2.Search for the patient
3.And click prepare
4.After click yes, nothing happen.

Patient Mrn : 1. HPSF00035743
                     2. HPSF00024706
Username: Siti Aisyah Binti Mohd Roslan
Location: Famasi Klinik Pakar (FKP)
Happen: 10/11/14      Time: 9:56 AM
Module: Phamarcy Transaction > Normal > Outpatient > Preparation
	 
	Missing alert message after user clicking on Prepare button if drug does not have any stock.
	12/11/2014
	 

	12
	I-PhIS008031714S
	Outpatient Pharmacy
	12/11/2014
	User reported patient already have details of arrival (refer attachment 1), but when user want to dispense the medication, information dialog box appear  please enter details of patient arrival before you can proceed to the dispensing.  (refer attachment 2). details;

Patient name:Siow Lai Huat
Patient MRN:HPSF00027494
time incident happen: 8.30 am
	 
	System not correctly updating value from the patient arrival information when user select the Patient Arrived checkbox in Screening screen.
Steps to reproduce:
1. Open Acknowledge screen. Do not select patient arrival checkbox. Acknowledge order.
2. Go to Screening. Select patient arrived checkbox at the top of Rx. Verify order.
3. Prepare order.
4. Dispense order. Identify alert will be displayed.
	13/11/2014
	 

	13
	I-PhIS008033714S
	Outpatient Pharmacy
	12/11/2014
	User reported Patient prescription details have an error for some drug. Error message   could not initializ no session (refer attachment). When user click Dispense, an error please contact your administrator appear (refer attachment). details:

Patient name:Khairul Akmal Mohd Nasir
Patient MRN:HPSF00021763
Drug Details:Multivitamin Syrup
Patient name:Siti Suraya Bt Othman
Patient MRN: HPSF00028936
Drug Details:1) Benzoyl Peroxide 5% Gel
            2) Miconazole 2% Cream

Patient name:Wahid bin Yusof
Patient MRN:HPSF00019816
Drug Details:Miconazole 2% Cream
Patient name:Shara Abd Rahman
Patient MRN:HPSF00025251
Drug Details:Potassium Citrate 3g/10ml Mixture BPC
Patient name:Nurul Jannah Mohd Asrul
Patient MRN: HPSF00042550
Drug Details:Miconazole 2% Cream
Patient name:Soh Chin Hong
Patient MRN:HPSF00040784
Drug Details:Miconazole 2% Cream
Patient name:Ainon Omar
Patient MRN:HPSF00033323
Drug Details:Risperidone 1 mg/ml Oral Solution
Patient name:Mohammad Khidir Mohd Ayub
Patient MRN:HPSF00033855
Drug Details:Multivitamin Syrup
Patient name:Lau Hong Eng
Patient MRN:HPSF00027092
Drug Details:Miconazole 2% Cream

time incident happen: 8.30 am
	 
	1. Wrong code in retrieving the Order UOM. 

2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	13/11/2014
	 

	14
	I-PhIS007899714S
	Pharmacy Inventory
	30/10/2014
	User reported no Receiving LP - LPO no (144150) not available at receiving

Reported by : En.Azhar 
Unit : Main Store 
Facility : HPSF     
	 
	data problem not updating back end correctly.
	12/11/2014
	 

	15
	I-PhIS007921714S
	Pharmacy Inventory
	3/11/2014
	User reported  In the PO, the total amount in header is not tally with the sum of the amount in the detail of PO:
PO14000055
PO14000050
PO14000057
PO14000053
	Refer attachment for further info.
	Long back integration got issue 

it was updating purchase order amount to facility wrongly
	12/11/2014
	 

	16
	I-PhIS007957714S
	Pharmacy Inventory
	6/11/2014
	User reported unable to approved. Received No: P140001322
	 
	For Foc type there should not be any function to check po details status 'Completed' since FOC is not against PO
	12/11/2014
	 

	17
	I-PhIS007959714S
	Pharmacy Inventory
	6/11/2014
	Reported at home page, login as en azhar from main store double click the transaction type for receive from supplier but not functioning. 
Order details:
P140001294
P140001295
P140001296
P140001297
P140001298

Reported by : En.Azhar 
Unit : Main store
Facility : HPSF
	 
	coding issue
	12/11/2014
	 

	18
	I-PhIS008009714S
	Pharmacy Inventory
	11/11/2014
	Transaction notification which is supposed available at Notification section are missing. 

Transaction no : NO14000023
Enda date : 23/11/2014
As per reported by user a few transaction  no for notification module also facing the same problem.

Reported by : En.Azhar
Unit : Main Store 
Facility : HPSF
810125145321
	 
	coding issue
	12/11/2014
	 

	19
	I-PhIS007985714S
	Report/Enquiry
	9/11/2014
	User want to use version 1.2.2.8 (Picture 1) reporting, due to Version 1.2.3 missing many column for user : Age,Gender,Race,New Case/Follow (Picture 2).

User : Nabihah Huda Ibrahim
	 
	Missing many columns in Patient Registry report.
	11/11/2014
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[bookmark: _Toc403737651]KK Greentown
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS007973814S
	General Module
	7/11/2014
	Cannot change Item Default at Drug/Non Drug Catalog Screen. Hit error   Please Contact Your System Administrator.

Drug Name : DTaP-IPV- Hib Vaccine
Drug Code : J07CA06963P3001XX 
Happen on - 3.30 pm 6/11/2014
	 
	Formula & Program Logics Error
	10/11/2014
	 

	2
	I-PhIS007964714S
	Order Management - Web
	6/11/2014
	User reported  At Screening & Verification screen, when user click on the allocate button, system prompt aleart message   INFO0504: Insufficient stock for   even the drug have a sufficient quantity. So user need to allocate the drug manually by click on Reserve Qty column one by one. (time consuming)

Patient Name: WONG FEI MENG
MRN NO : KKE08004500017363 
user:LOH WEI THENG
ID850601085400
Time:1.09 pm
	 
	because the dispense normal has alt drug flag column has null value
	10/11/2014
	 

	3
	I-PhIS007933714S
	Outpatient Pharmacy
	4/11/2014
	After Hold drug and click save (as attachment) it no effect. When check the status still not hold.

User: Lee lai Foong

Time: 9.41 a.m
	See attachment 4.

840528085914
	changed condition to enable /disable hold menu. Previously it check dispense hold reason in open condition. it got disabled menu. Now it has changed on status on drug level (Not on dispense hold reason)
	12/11/2014
	 

	4
	I-PhIS007933814S
	Outpatient Pharmacy
	4/11/2014
	User  is a new prescription order by doctor on 4/11/2014. Attachment 7.2  is an old prescription order by doctor on 30/09/2014 yet can still do acknowledge and flow to screening screen keep flowing to other screen as all pictures in attachment
	 
	System not consider for expired order and still allow to acknowledge and verify the order.
	10/11/2014
	 

	5
	I-PhIS007961714S
	Outpatient Pharmacy
	6/11/2014
	 At Dispensing screen, user reported cannot dispense medication to patient due to one of the drug show   Unknown exception: java.lang   at Complete Column

Patient Name : Yee Su King
MRN No : KKE08004500005620 
Drug : Simvastatin 40 mg Tablet 
User :MATHURI KRISHNAN
ID:861029355054
time :11.00 am
Priority Level (Severity) : 1 (show stopper) because of the drug cannot dispense to patient 
	 
	Data error due to order quantity was null
	11/11/2014
	 

	6
	I-PhIS007977714S
	Outpatient Pharmacy
	7/11/2014
	Msg appear  all active drug must be prepared  but the drug is already prepared.

Contact Number: 05-2530801
Time Incident Happen: 4.44 pm
User Id: 840528085914
	 
	System not consider exception for drug with Expired status when do dispense function.
	10/11/2014
	 

	7
	I-PhIS008007714S
	Outpatient Pharmacy
	10/11/2014
	Screen shows no drug listed and unknown error appear on the screen.

User : LEE LAI FONG
ID : 840528085914
Incident Time : 09.57am
	 
	1. Wrong code in retrieving the Order UOM. 
2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	13/11/2014
	 

	8
	I-PhIS008035714S
	Outpatient Pharmacy
	12/11/2014
	Reported that error  could not initialize no Session  at Preparation screen for one of the drugs listed. 

Username: Lee Lai Fong.
ID: 840528085914.
Incident time: 3.00 pm.
Drug name: Carminate Mixture (Sodium Bicarbonate, Magnesium Carbonate).

 
	 
	1. Wrong code in retrieving the Order UOM. 
2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	13/11/2014
	 

	9
	I-PhIS008036014S
	Outpatient Pharmacy
	12/11/2014
	Error  Please Contact system admin..  appear when click Dispense button

User : PUVANESWARI JEYAPALAN.
ID : 860526435368
Time : 9.18 am


	 
	1. Wrong code in retrieving the Order UOM. 
2. Due to different value of Order UOM in Renew function and current SKU in Drug Master. When prescriber renew the order, it will carry old UOM even though current SKU in drug master is now updated to new value.
	13/11/2014
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[bookmark: _Toc403737652]Data Center - IWP
N/A

	[image: MOH_logo2.jpg]
	PhIS & CPS Project
	[image: Pharmalogousable.jpg]




PhIS_CPS_ReleaseNote_1.2.3.4		Page 15

[bookmark: _Toc403737653]Refinement List – Detail Changes
[bookmark: _Toc402364953][bookmark: _Toc403737654]I C2-INT001314214R
	Module
	Reported Date
	Description
	Solution

	Patient Management
	10/11/2014
	1.  To add new fields in Patient visit screen. Information to be captured are:
· Billing Amount
· Receipt No
2. This information to be capture by visit. It can be entered during discharge or end visit.
3. To add 2 new fields in ph_patient_visits
· billing_amount numeric(12,2)
· receipt_no character varying(20)
	Billing Amount
· This numeric field with maximum of 10 characters.
· This field is optional 
o Format to be displayed x,xxx.xx
Receipt No
· This free-text field with maximum of 20 characters.
·  This field is optional 



[image: ]




[bookmark: _Toc403737655]Deployment - Procedures
[bookmark: _Toc403737656]List of Items to be Deployed
	No.
	Items
	Components
	Path

	1
	HQ Patch Scripts
	PatchScripts_IWP_v1.2.3.4.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.4/hq/Scripts

	2
	HQ Application
	phishq_v1.2.3.4.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war

	3
	HQ Application
	masterRelease_v1.2.3.4.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.4/hq/jar

	4.
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.4.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.4.txt
· DispenseNewFlowDataPatch_v1.2.3.4.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.4_HPSF.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.4_KKGT.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.4/facility/Scripts

	5.
	Facility Application
	iphis_v1.2.3.4.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.4/facility/war

	6.
	Facility Application
	PhISService_v1.2.3.4.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.4/facility/war

	7.
	Mobile Application
	ipadhosp-1.3.0b18.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.4/Mobile





[bookmark: _Toc403737657]Backup Procedure before Deploy
[bookmark: _Toc403737658]Backup Procedure
Using backup tool, backup the following files and folder and database as per table below;
	No.
	Type
	Backup Item
	Description

	1
	Application
	/home/phisesb                     
/opt/phisesb
/usr/share/fonts/truetype
	PhIS Integration Application 
PhIS Core Application
Fonts required by PhIS

	2
	Database
	phisprod database
	PhIS Live database




[bookmark: _Toc403737659]Deployment/Installation Guidelines
[bookmark: _Toc403737660]Deployment at Facility
Below table is described the deployment steps at Facility:
	Step
	Items
	File Name
	Source Path
	Action

	1
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.4.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.4.txt
· DispenseNewFlowDataPatch_v1.2.3.4.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.4_HPSF.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.4_KKGT.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.4/facility/Scripts
	Please ensure all the script is execute before iphis.war deploy.
Please ensure the script is executed in sequence.
Select All (Ctrl+A) and run as Script (F5)

	2
	Facility Application
	iphis_v1.2.3.4.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.4/facility/war
	Please rename the war file from iphis_v1.2.3.4.war to iphis.war then deploy.


	3
	Facility Application
	PhISService_v1.2.3.4.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.4/facility/war
	Please rename the war file from PhISService_v1.2.3.4.war  to PhISService.war  then deploy.

	4
	Mobile Application
	ipadhosp-1.3.0b18.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.4/Mobile
	Deployment @ Both HA Servers



[bookmark: _Toc387658724][bookmark: _Toc395029671][bookmark: _Toc402364997][bookmark: _Toc403737661]Deployment at HQ - IWP
Below table is described the deployment steps at HQ - IWP:

	Step
	Items
	File Name
	Source Path
	Action

	1
	HQ Patch Scripts
	PatchScripts_IWP_v1.2.3.4.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.4/hq/Scripts
	Please ensure all the script is execute before phishq.war deploy.

	2
	HQ Application
	phishq_v1.2.3.4.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.4/hq/war
	Rename the war file from phishq_v1.2.3.4.war to phishq.war then Deploy using Glassfish Administration Console

	3
	HQ Application
	masterRelease_v1.2.3.4.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.4/hq/jar
	Rename the jar file from masterRelease_v1.2.3.4.jar to masterRelease.jar  and copy to /home/phisesb/phisjars/ folder.
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