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[bookmark: _Toc405208703]Introduction
[bookmark: _Toc405208704]Project Information

	Project ID	:
	PhIS and CPS

	Project Name	:
	Pharmacy Information System and Clinic Pharmacy System

	Version No	:
	1.2.3.5

	Client Name	:
	Ministry of Health

	Release ID	:
	RL14/024

	Release Date	:
	01/12/2014



[bookmark: _Toc405208705]Objectives
	No.
	Objective
	Reference

	1.
	Release PhIS & CPS Application to Facility
	Refer Section 3 – Refinement and Defect list

	
	
	





[bookmark: _Toc405208706]Purpose
The purpose of the document is to update the end-user of the changes and defects have been resolved to be included in the new version of application and will be deployed to production server. 
This document outlines the list of request and issue to be delivered in the newer version of application and also the guidelines on how to deploy the new version of application in production.
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[bookmark: _Toc405208707]Summary – Refinement and Defect List
[bookmark: _Toc405208708]Refinement List
N/A

[bookmark: _Toc405208709]Resolved Defect List
The following are the summary of resolved defect list that included in PhIS and CPS version 1.2.3.5. 
[bookmark: _Toc405208710]Hospital Pakar Sultanah Fatimah
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS008161814S
	General Module
	20/11/2014
	User reported that some task list can't authorize and an error message popup.
	Refer attachment. 
	changed the scheduler and patching script is there for closing task list records.
	25/11/2014
	 

	2
	I-PhIS008161914S
	General Module
	20/11/2014
	User reported that some tasklist can't authorise and an error popup.
	 
	Duplicate ticket
	20/11/2014
	 

	3
	I-PhIS008207814S
	General Module
	26/11/2014
	Reported  all the indent that come to main store cant be seen at task list section at home page (using  login ID : en.azhar & Stephanie) but if login as admin staff (Rohani Esa) can see the task list.


	 
	Existing coding only allow to display either clinical or inventory module in one time. ID that having problem already assign to clinical role. Due to that the tasklist related to inventory not displayed.
	26/11/2014
	 

	4
	I-PhIS007975714S
	Inpatient Pharmacy
	7/11/2014
	At the screen screening and verification, user not found 3 patients from ward 10 even order status is  ordered .  
1)Patient MRN : HPSF00013835 ROKEAH BINTI BASAR
2)Patient MRN : HPSF00035934 ANTINAH BINTI MAHFOD
3)Patient MRN : HPSF00058751 NORLAH BINTI MOHD DROS

User ID: 900409016352 Shaliniy a/p Sivalingam (Pharmacist)
Time Happen : 3.00 AM
	 
	missing dispensing record
	25/11/2014
	 

	5
	I-PhIS008003714S
	Inpatient Pharmacy
	10/11/2014
	Drug not flow to pharmacy satellite, status order = ordered
Mrn ward 18: 1. HPSF00058605
                          2. HPSF00048835
                          3. HPSF00037921
Mrn ward 12: 1. HPSF00059504
                          2. HPSF00011791

Happen: 10/11/14      
Time: 2:30 PM
	 
	missing dispensing record
	25/11/2014
	 

	6
	I-PhIS008169914S
	Inpatient Pharmacy
	22/11/2014
	Facility : HPSF Muar Johor
Location : Ward Supply Pharmacy
User : Siti Aisyah Binti Mohd Roslan
Time : 1.10pm

User reported that Administration Time for Dosage Schedule is not tally with ordered dosage schedule. 
	 
	System display the default admin time and not display in sequence when display at Dose Schedule in Alternate screen.
	27/11/2014
	 

	7
	I-PhIS008133814S
	Manufacturing - PN
	19/11/2014
	User report data display at Dispense By is Date where it's suppose user who dispense.
Clinical Summary> Previous Medication
	 
	wrong code
	25/11/2014
	 

	8
	I-PhIS008189814S
	MTAC
	25/11/2014
	User identify that calculation of the inhaller technique understanding was totally wrong.

User :Tang Chen Jew 
ID:860918236448
Time :9:50:00 AM
	 
	Formula & Program Logics Error
	26/11/2014
	 

	9
	I-PhIS007946014S
	Outpatient Pharmacy
	4/11/2014
	User reported that she set Next TCA as 30 days (02/12/2014){Pic 1} but when allocate for all (click button Allocate), the duration change to 120 days (4 month){Pic 3,4,5} follow by order duration. The allocate quantity not follow 120 days (full supply){Pic 2} which is 30 tab, 240 tab, 600 ml.

Location: Outpatient Department
User: Pn Siti Aisyah binti Mohd Roslan
Patient name: Tee Boon Tar
MRN no: HPSF00022888
Medication:Propanolol HCI 40 mg Tablet
       Clozapine 100 mg Tablet
       Lactulose 3.35 g/5 ml Liquid
Module:Pharmacy Transaction> Dispensing> Outpatient>  Screening & Verification
	 
	Wrong logic was implemented for renewed order to calculate supply duration
	25/11/2014
	 

	10
	I-PhIS007986314S
	Outpatient Pharmacy
	9/11/2014
	Information message popup(Pic 1) when user try to allocate with allocate button but there is no alternate drug. Try with other patient no issue.
Pharmacy Transaction> Dispensing> Normal> Outpatient> Screening & Verification
	 
	Data patching 
Formula & Program Logics Error
	18/11/2014
	 

	11
	I-PhIS008087714S
	Outpatient Pharmacy
	17/11/2014
	Patient have waiting time but appear at listing page queue details(Pic 1)
	 
	System not display waiting time when enter queue details in dispensing.
	19/11/2014
	 

	12
	I-PhIS008171814S
	Outpatient Pharmacy
	23/11/2014
	User reported '0' quantity available for alternate drug still display in listing(Pic 1-4)
	 
	System display 0 quantity available for alternate drug (Because code logic is wrong and it is not implement)
	25/11/2014
	 

	13
	I-PhIS008203814S
	Patient Management
	25/11/2014
	User reported unable to transfer patient(Pic 1)because an error popup(Pic 2) and nothing is happen.

User:Dr Muhamad Nazrin Bin Kassim
Time:4.00pm
	 
	Formula & Program Logics Error. Update dispensed location
	26/11/2014
	 

	14
	I-PhIS007951814S
	Pharmacy Inventory
	5/11/2014
	Issue note number not appear at receiving intra module against the issue note number. Issue note number have been issue out from Farmasi Bekalan Ward.

Receiving by : FKP filling station (Siti Salwa -870925015108)
Issue out by: Farmasi bekalan wad
Issue Note No : F02FBW-0004763
Actually all issue note unable to performed receiving intra.
ID: Noraini Saari 
	 
	The receiving flag was not updated. User get confused either its already received or not. Check on latest db, record has been received.
	17/11/2014
	 

	15
	I-PhIS008019714S
	Pharmacy Inventory
	11/11/2014
	User reported unable to do receiving (APPL Item)
DO not available for 
LPO 143661, 143815, 144232
	 
	Sync from HQ to facility having problem
	17/11/2014
	 

	16
	I-PhIS008051714S
	Pharmacy Inventory
	13/11/2014
	Inventory (Requisition Order - status still pending for approval but at task list home page not available)
Description : RO14000261, RO14000257, RO14000251

Login ID : 810125145321
Reported by: En.Azhar
Unit : Main Store 
Facility : HPSF
	refer attachment
	Wrong Data . (May be task list status changed by other patch scripts)
	17/11/2014
	 

	17
	I-PhIS008063714S
	Pharmacy Inventory
	14/11/2014
	User reported unable to do receiving (APPL Item) for L0251090401143815
	 
	Approved status and details not flow to facility
	17/11/2014
	 

	18
	I-PhIS008083714S
	Pharmacy Inventory
	17/11/2014
	User reported LPO No APPL - LPO L3550 is available at Received from supplier but the DO detail is blank.

Reported by: En.Azhar Baharuddin 
Unit : Main Store 
Facility : HPSF
	 
	The item code change after PO generate
	19/11/2014
	 

	19
	I-PhIS008153814S
	Pharmacy Inventory
	20/11/2014
	Reported when print out KEWPS 10 Section pemesan item information not display.
Issue Note - N02-0009303
Indent No: K14004225

Reported by : En.Azhar Baharuddin
Unit : Main Store 
Facility : HPSF
	 
	Data Problem. 1. Item code : 01.0413.02 present in current stock as drug configuration. But this item actual belongs to non drug group. 2. issue with issue no. N02-0009303 transaction has used those current stocks as mentioned in 1. System unable to display the drug code, drug name.
	26/11/2014
	 

	20
	I-PhIS008173814S
	Pharmacy Inventory
	24/11/2014
	User from Wad level login into the application. When go to received intra against issue note and select the issue note no prompt error record not found. If record not found why the issue note no still available. Issue Note No : F02BW-0000051, F02BW-0000048, F02BW-0000040

Login ID : 900807015312
Unit : Wad 7 (MED L)
	 
	Patch Data for ph_issue_hdrs.receive_flag 
	25/11/2014
	 

	21
	I-PhIS008187814S
	Pharmacy Inventory
	25/11/2014
	Reported unable to issue out one of the item. Details:
K14004339  item code cant issue out = P1520130001 glove dental /examination latex disp. Sz M powder free. When. K14004241 item code can't issue out = N1480460003 Precut Gauze Plain 7.5Cm X7.5Cm X 24Ply. System prompt no stock available but when check item line level item have stock.

Login ID : 851117045268
	 
	1. While save record in RIQ main dialog user has available quantity for specific batch. 2. While Approve record system found no available quantity for the same batch what we stored in step 1. (May be that quanity become deducted by other process) 3. System unable to revert back the batch allocation in issue batch table. (Auto/Manual process) .
	26/11/2014
	 




Verified and Acknowledged  By:
	Signature:
	
	Name:
	

	Date:
	
	Designation:
	



	Signature:
	
	Name:
	

	Date:
	
	Designation:
	




[bookmark: _Toc405208711]KK Greentown
	No
	Ticket No.
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS008093714S
	Order Management - Web
	17/11/2014
	User reported after Reew Rx, when edit drug by doubleclick on it the duration not remain as previous ordered. It always be as 1 (duration)

 R. PAREAM KAUR @ PRAMJIT
ID:740428125124
	 
	frequency issue , frequency is taking the first one , that is STAT
	18/11/2014
	 

	2
	I-PhIS007967714S
	Outpatient Pharmacy
	6/11/2014
	When user print label at Preparation, the quantity of drug not display such as 30 null.

Drug Name : LOVAstatin 20 mg Tab
Patient Name  : HAZNI BT ATTAN
MRN No : KKE08004500011018
User :BEH YING SHAN
ID;840325086108
	 
	Unit is not tally after release batch
	14/11/2014
	 

	3
	I-PhIS008035814S
	Outpatient Pharmacy
	12/11/2014
	Reported that Preparation is not allowed. Stock not available but already allocated. Message  Preparation is not allowed at the moment. The drug either no stock available or the status is on hold or discontinued  prompted. 

Username: Lee Lai Fong.
ID: 840528085914.
Incident time: 12.35 pm.
	 
	Data problem. Dispense Uom not configured for drug. So system unable to get price to calculate amount in dispense invoice dtl table
	14/11/2014
	 

	4
	I-PhIS008035914S
	Outpatient Pharmacy
	12/11/2014
	Reported that  An error has occurred. Please contact your system administrator  appeared when click Prepare button at Screening and Verification screen. 

Username: Lee Lai Fong.
ID: 840528085914.
incident time: 12.31pm.
	 
	Data problem. Dispense Uom not configured for drug. So system unable to get price to calculate amount in dispense invoice dtl table
	14/11/2014
	 

	5
	I-PhIS008059714S
	Outpatient Pharmacy
	13/11/2014
	Reported that patient's name appear to select but when select the patient's name, the list of drugs is empty. 

Username: Indra Suba a/p Ramakrishnan.
ID: 721126086226.
Incident time: 2.23 pm.
Patient MRN: KKE08004500026539
	 
	Data patching
	18/11/2014
	 

	6
	I-PhIS008073714S
	Outpatient Pharmacy
	14/11/2014
	Error  Please Contact system admin..  appear when click Call Patient button. Happened almost all partial supply patients.

Time happen:6.28 pm
User ID: 840528085914
	 
	they refresh the list in Dispense Normal List
	18/11/2014
	 

	7
	I-PhIS008105814S
	Outpatient Pharmacy
	19/11/2014
	Doctor renew rx with different duration for patient MRN 34793 (Ramle Bin Yahaya). Previous order duration was 8 weeks. New order duration is 18 weeks using the renew rx with different duration function. Then doctor confirm the order and does not make any modification after confirming the order. The prescription flow to Pharmacy. In Screening & Verification screen, Pharmacist saw the order duration is 18 weeks for all drug, same as ordered by Doctor. But when Pharmacist click on the Print Original Prescription button in Screening & Verification screen, the printed prescription shows the old order duration which is 8 weeks. The Start Date and End Date in the printed Original Prescription is calculated correctly which is equal to 18 weeks. But the duration shows 8 weeks.

User ID : 870330015854
	Refer Attachment 1



1.1 - Drug order duration ordered by Doctor



1.2 -  The Printed Original Prescription
	system take the old duration when renew using different duration.
	19/11/2014
	 

	8
	I-PhIS008143814S
	Outpatient Pharmacy
	20/11/2014
	Reported when click call patient appear error message  an error has occurred. please contact your administrator .  details as below;

Time & date happen:  9.14 am / 20.11.2014
Patient name: Zainon binti Saidi
Patient MRN: KKE08004500035656
User;LEE LAI FONG
ID;840528085914

	 
	When call patient, system try to refresh the list outside (the list in dispensing list screen) and then cause the error. After checking, actually that code to refresh the list outside after calling patient is redundant, thus the solution is to remove this code.
	24/11/2014
	 

	9
	I-PhIS008195814S
	Outpatient Pharmacy
	25/11/2014
	User reported unable to allocate drug quantity. Details

MRN: 17954 (Salmah)
ID: 780610085815 (Lay Hook Kam)
Incident time not provided.
	 
	System wrongly update the drug status become Close thus the Reserve Qty link become disabled.
	27/11/2014
	 

	10
	I-PhIS008073814S
	Pharmacy Inventory
	14/11/2014
	Cannot do adjustment item for Bandage Crepe 5cm BPC. Check at Item Master shows the drug is active.

Time happen:12.35 pm
User ID:721126086226
	 
	Status inactive unable to do adjustment due to Active flag (Facility status)
	25/11/2014
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[bookmark: _Toc405208712]Data Center - IWP
N/A
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[bookmark: _Toc405208713]Refinement List – Detail Changes
N/A



[bookmark: _Toc405208714]Deployment - Procedures
[bookmark: _Toc405208715]List of Items to be Deployed
	No.
	Items
	Components
	Path

	1
	HQ Patch Scripts
	PatchScripts_IWP_v1.2.3.5.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.5/hq/Scripts

	2
	HQ Application
	phishq_v1.2.3.5.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war

	3
	HQ Application
	dcrepows_v1.2.3.5.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war

	4
	HQ Application
	dcrepows_west_v1.2.3.5.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war

	5
	HQ Scheduler

	OracleSchedulers.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.5/hq/settings

	6
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.5.txt
· PatchScripts_PhIS_v1.2.3.5_Func.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.5_HPSF.txt
· PatchScripts_PhIS_v1.2.3.5_HPSF_Func.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.5_KKGT.txt
· PatchScripts_PhIS_v1.2.3.5_PKD.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/Scripts

	7
	Facility Application
	iphis_v1.2.3.5.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/war

	8
	Facility Application
	phissitedatarepo_v1.2.3.5.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/jar

	9
	Mobile Application
	ipadhosp-1.3.0b20-PhISDS.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.5/Mobile


[bookmark: _Toc405208716]Backup Procedure before Deploy
[bookmark: _Toc405208717]Backup Procedure
Using backup tool, backup the following files and folder and database as per table below;
	No.
	Type
	Backup Item
	Description

	1
	Application
	/home/phisesb                     
/opt/phisesb
/usr/share/fonts/truetype
	PhIS Integration Application 
PhIS Core Application
Fonts required by PhIS

	2
	Database
	phisprod database
	PhIS Live database




[bookmark: _Toc405208718]Deployment/Installation Guidelines
[bookmark: _Toc405208719]Deployment at Facility
Below table is described the deployment steps at Facility:
	Step
	Items
	File Name
	Source Path
	Action

	1
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.5.txt
· PatchScripts_PhIS_v1.2.3.5_Func.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.5_HPSF.txt
· PatchScripts_PhIS_v1.2.3.5_HPSF_Func.txt
· PatchScripts_PhIS_DataPatch_v1.2.3.5_KKGT.txt
· PatchScripts_PhIS_v1.2.3.5_PKD.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/Scripts
	Please ensure all the script is execute before iphis.war deploy.
Please ensure the script is executed in sequence.
Run as Script (F5)

	2
	Facility Application
	iphis_v1.2.3.5.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/war
	Please rename the war file from iphis_v1.2.3.5.war to iphis.war then deploy.


	3
	Facility Application
	phissitedatarepo_v1.2.3.5.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/jar
	Please rename the jar file from phissitedatarepo_v1.2.3.5.jar  to phissitedatarepo.jar and copy to /home/phisesb/phisjars/ folder.

	4
	Mobile Application
	ipadhosp-1.3.0b20-PhISDS.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.5/facility/jar
	Rename ipadhosp-1.3.0b20-PhISDS.war to ipadhosp.war and deploy. 
Frontend Apps: 1.2.3r1t16
Backend Apps: 1.3.0b20




[bookmark: _Toc387658724][bookmark: _Toc395029671][bookmark: _Toc402364997][bookmark: _Toc405208720]Deployment at HQ - IWP
Below table is described the deployment steps at HQ - IWP:

	Step
	Items
	File Name
	Source Path
	Action

	1
	HQ Patch Scripts
	PatchScripts_IWP_v1.2.3.5.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.5/hq/Scripts
	Please ensure all the script is execute before phishq.war deploy.

	2
	HQ Application
	phishq_v1.2.3.5.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.5/hq/war
	Rename the war file from phishq_v1.2.3.5.war to phishq.war then Deploy using Glassfish Administration Console

	3
	HQ Application
	dcrepows_v1.2.3.5.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war
	Rename the war file from dcrepows_v1.2.3.5.war to dcrepows.war then Deploy using Glassfish Administration Console on Node1 Instance

	4
	HQ Application
	dcrepows_west_v1.2.3.5.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war
	Rename the war file from dcrepows_west_v1.2.3.5.war to dcrepows_west.war then Deploy using Glassfish Administration Console on Node2 instance.

	5
	HQ Scheduler

	OracleSchedulers.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.5/hq/settings
	Take backup of existing cron expressions and comment the existing cron expressions. And then  copy new expressions to cron tab. Restart cronjob after copy new cron expressions from the svn with the name OracleSchedulers.txt.
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