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[bookmark: _Toc409428898]Resolved Defect List
The following are the summary of resolved defect list that included in PhIS and CPS version 1.2.3.7. 
	No
	Ticket No.
	Facility
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS008393814S
	BPF
	IWP
	16/12/14
	User reported unable to save contract HQ for item Quetiapine after update. when user try to save the contract information message  INFO7081: contract for this item already exists for this date range of effective start and end date  was appear. 
	 
	login for validation is incorrect.
	18/12/14
	 

	2
	I-PhIS008397814S
	HPSF
	Drug Information & Consumer Education
	16/12/14
	User reported PRP unable to give respond. Suppose to allow PRP drug information to give response.

Date: 15/12/2014
	 
	textbox respond disable
	6/1/15
	 

	3
	I-PhIS008250814S
	HPSF
	General Module
	3/12/14
	User report pharmacist intervention part not appear on at form CP1.
User also inform in this issue, there have a limitation on  the text box. With is can support for how many characters or word

User Noraini Bt. Saari
	 
	For CP1 the current medication list section not added for the report.
so developer added that part in the report
	22/12/14
	 

	4
	I-PhIS008462414S
	HPSF
	Inpatient Pharmacy
	23/12/14
	User report when click allocate error popup no stock, when allocated manually have a stock.

User=Siti Aisyah binti Mohd Roslan
	 
	reserve qty display as red even though it has available stock due to data has negative value inside unit catalogue
	29/12/14
	 

	5
	I-PhIS008485814S
	HPSF
	Inpatient Pharmacy
	29/12/14
	User reported duplicate prescription on fill list screen. 

Patient: Eng Ah Hoi
	 
	Data patching
	6/1/15
	 

	6
	I-PhIS008461914S
	HPSF
	Manufacturing - PN
	23/12/14
	User reported when user need to select item potassium on drop down box, no item appear on that menu.

Reported date: 22/12/14
	 
	System allow to select item selected although Prepared Worksheet already saved
	8/1/15
	 

	7
	I-PhIS008510415S
	HPSF
	Order Management - Mobile
	1/1/15
	User reported date was not updated after click renew medication in discharge medication on i-pad.  And no issue on pc application.
	 
	The DATE TIME when renew order is based on ipad date time. if the IPad date time is wrong, the system took the wrong date time. supposedly, the system should take the server time.
	13/1/15
	 

	8
	I-PhIS008329914S
	HPSF
	Outpatient Pharmacy
	10/12/14
	User report no instruction on patient label.

User:Siti Aisyah Binti Mohd Roslan
	 
	While saving alternate drug with split dose. 1.If selected batch belongs to one alternate drug -- No Issue. 2. If selected batch belongs to multiple alternate drug - then system unable to store Normal Dose Frequency more than 1 alternate drug (Reason is bug) So system unable to display dose frequency information in label
	18/12/14
	 

	9
	I-PhIS008419814S
	HPSF
	Outpatient Pharmacy
	18/12/14
	User reported, patient label didnt have instructions.

User:Siti Aisyah binti Mohd Roslan
	I-PhIS008329914S
	While saving alternate drug with split dose. 1.If selected batch belongs to one alternate drug -- No Issue. 2. If selected batch belongs to multiple alternate drug - then system unable to store Normal Dose Frequency more than 1 alternate drug (Reason is bug) So system unable to display dose frequency information in label
	18/12/14
	 

	10
	I-PhIS008462114S
	HPSF
	Outpatient Pharmacy
	23/12/14
	User reported alternate drug cannot dispense. When user click dispense, error popup and cant proceed next stage, and its happen to alternate drug only.

User = Siti Aisyah Mohd Roslan
	 
	System not save alternate with split dose properly due to got conflict with normal dose frequencies and alternate drug with split dose when saving.
	29/12/14
	 

	11
	I-PhIS008473814S
	HPSF
	Outpatient Pharmacy
	26/12/14
	User report cant view prescription details inpatient after double click patient prescription on screening & verification.

MRN: HPSF00038456
MRN: HPSF00005675
	 
	Dispensing record isn't created
	31/12/14
	 

	12
	I-PhIS008525815S
	HPSF
	Outpatient Pharmacy
	5/1/15
	User reported that she want to dispense the prescription but drug status is displayed as Acknowledged and Partially Dispensed in dispensing screen. Suppose the status in drug listing should be displayed as Hold since checking in Med Profile the status is in Hold.

Details: MRN:HPSF00004067 

	Status is hold in Medication Profile but not displayed as Hold in drug listing.
MRN: HPSF00004067
Rx No: NEFC0000064262
Drug names: Budesonide 200 mcg/dose Inhaler and Ipratropium Br 20 mcg Fenoterol 50 mcg/dose Inhalation
	Status is hold in Medication Profile but not displayed as Hold in drug listing.
	12/1/15
	 

	13
	I-PhIS008546015S
	HPSF
	Outpatient Pharmacy
	6/1/15
	User reported drug label days on  MULA   is wrong, pharmacy provide drug 30 tablet for 1 month. On sticker label appeared 120 days.
	Please refer attachment.
	For future start date supply duration calculation not implemented. (This case not considered for auto allocation only)
	13/1/15
	 

	14
	I-PhIS008546215S
	HPSF
	Outpatient Pharmacy
	6/1/15
	User reported patient prescription printed not tally with prescription in screening and verification.
	Please refer attachment.
	system take the old duration when renew using different duration.
	7/1/15
	 

	15
	I-PhIS008561915S
	HPSF
	Outpatient Pharmacy
	7/1/15
	User reported duplicate prescription on screening and verification.
	refer attachment 2
	data patching
	16/1/15
	 

	16
	I-PhIS008571815S
	HPSF
	Outpatient Pharmacy
	8/1/15
	User reported queue details not appear from dispensing screen and cant dispense prescription.
	Refer attachment.
	Patch Data
	14/1/15
	 

	17
	I-PhIS008447814S
	HPSF
	Pharmacy Inventory
	22/12/14
	Reported user fail to approve the ward stock although the stock is available. 
	 
	to do added drug/non-drug code into validation message.
	24/12/14
	 

	18
	I-PhIS008497814S
	HPSF
	Pharmacy Inventory
	31/12/14
	At RIQ screen , user at main store (En.Azhar) supplied qty = 2530 and click button close and approved then automatically unable to search the Indent No at issue screen. Indent No: 5321 from FBW
	 
	previously condition was to check Item_status as close only but now one more condition is added to check the issue quantity>0
	9/1/15
	 

	19
	I-PhIS008517815S
	HPSF
	Pharmacy Inventory
	4/1/15
	User can`t enter price zero, 0 for FOC item. Found alert message, 'ERR0114: Unit price cannot be blank/negative/zero'. Supposed system should allow to enter either the price have value or 0.
	 
	Formula & Program Logics Error
	5/1/15
	 

	20
	I-PhIS008605815S
	HPSF
	Pharmacy Inventory
	13/1/15
	Supposed those indent which is more than 14 days should be no longer available in RIQ screen and the indent status should be changed to Close.
Reported by: En.Azhar 
Unit : main store 
Facility : HPSF
	 
	Indent type 'I' was not passed to the update script now fixed
	16/1/15
	 

	21
	I-PhIS008171914S
	HPSF
	Report/Enquiry
	23/11/14
	User compared data with previous version(Pic 1) report for same date but not tally in latest report. (Pic 2)

User : Noraini Saari
	 
	1. Patient Registry - No change. Previously system does not count the referral visit.
2. Inpatient Prescription - Wrong queries.
	30/12/14
	 

	22
	I-PhIS008358014S
	HPSF
	Report/Enquiry
	13/12/14
	User reported can't generate report with specific location and status order = new order, sample location Klinik pakar perubatan. And when location select all and  status order = new order report generate with all order status.

Indicent Time: 12.04 PM
	 
	The problem is Rx status in listing is not matched with searching criteria. Problem happened due to system always check today's order when searching for New Order in Prescription Status. The search result for location give correct output.
	22/12/14
	 

	23
	I-PhIS008386714S
	HPSF
	Report/Enquiry
	16/12/14
	Reported drug quantity available not tally between at Unit Catalogue screen & Stock Balance By Drug Report. Happened at FKP Filling Station Unit. 

Drug name = Carbimazole 5mg.
Reported by: Siti Aishah 
	 
	Wrongly populate value at Stock balance report.
	19/12/14
	 

	24
	I-PhIS008388614S
	HPSF
	Report/Enquiry
	16/12/14
	1. Sort by date Asc

2. To verify data for walk-in. User claimed no data for walk-in captured.
	Kindly refer attachment for the details.
	Wrong query, Previously system take the value 'E' for Walkin visit which is wrong. Suppose should take value 'X' for Walkin visit. Value 'E' is for emergency.
	22/12/14
	 

	25
	I-PhIS008388714S
	HPSF
	Report/Enquiry
	16/12/14
	Data not accurate at Percentage of Prescription Wrongly Filled (QAP1). 'Total no of prescription countercheck' should same with 'Total no of prescription'
	 
	Wrong SQL for entire report QAP1. Revamp back and follow exact spec document.
	26/12/14
	 

	26
	I-PhIS008390114S
	HPSF
	Report/Enquiry
	16/12/14
	1) Filter report display wrong data for ADR Report Listing.
Step:
i-Filter report dated from 1 August 2014 to 30 August
ii-Result display record data  from May
	 
	The ADR Report Listing captured the value base on Report Updated Date. Therefor system display record created on may. Already change the record captured base on Report created date.
	18/12/14
	 

	27
	I-PhIS008545815S
	HPSF
	Report/Enquiry
	6/1/15
	User reported Inquiry category list menu wrong.
	Please refer attachment.
	Screen Display & User Interface Error
	8/1/15
	 

	28
	I-PhIS008391914S
	HPSF
	Ward Pharmacy
	16/12/14
	Total Cp1 done and Total Cp2 done display wrong record. Should display all but based on the filtering applied.
	 
	The filter is not function and not applied on CP1 and CP2 Total.
	18/12/14
	 

	29
	I-PhIS008491814S
	HSM
	General Module
	30/12/14
	User said she unable to set drug status as manufactured items.
Drug - Morphine HCL 10mg/5mg Solution

User name:Ee Shu Ting
	 
	Unable to save data due to improper fetch. Once saved, the record not saved in table.
	6/1/15
	 

	30
	I-PhIS008497914S
	HSM
	General Module
	31/12/14
	User reported when print Report Unit Catalogue shows the Quantity Available not tally with Stock Available at Unit Catalogue Details.Item affected: Hydorgen Peroxide 130Volume Liquid (35%). 

Report - 10000 qty. 
Unit Catalogue Details - 30000
	Please refer attachment for more details.
	Requester unit not taken into consideration while getting the count.
	15/1/15
	 

	31
	I-PhIS008325914S
	HSM
	Inpatient Pharmacy
	10/12/14
	Ward stock drug are not appeared as ward stock in Screening & Verification status.
Verification Patient MRN : 61407, 61404, 57939, 9337, 3426 
	 
	In medication order drug added from favorite ward stock is not checking. Now added ward stock logic. 
	17/12/14
	 

	32
	I-PhIS008344014S
	HSM
	Inpatient Pharmacy
	12/12/14
	 User reported unable to confirm med return from ward 1, after allocate quantity & save, the value still showing 0 .
	 
	Coding problem during save return quantity
	26/12/14
	 

	33
	I-PhIS008443814S
	HSM
	Inpatient Pharmacy
	21/12/14
	Doctor ordered ward stock medication but status appeared at Screening & Verification screen not as ward stock. This case is mix, which other patients is appeared as ward stock but patient appeared as ordered. Please refer attached screenshot. 

User: SITI NADIRAH BT. MUSTAFFA.
	I-PhIS008325914S
	In medication order drug added from favorite ward stock is not checking. Now added ward stock logic. Refer the ticket
	22/12/14
	 

	34
	I-PhIS008529815S
	HSM
	MAR - Web
	5/1/15
	Patient discharge still appear at MAR.
	 
	The provisional flag for the patient is N. which mean the patient is not discharge.
	7/1/15
	 

	35
	I-PhIS008491914S
	HSM
	Order Management - Web
	30/12/14
	User unable to confirm order due to need to declare patient allergy status even though user already tick no known allergy.

User name:Muhammad Zukhairi B. Mansor
	 
	validation for active orders checked for medication order, instead of discharge medication. Discharge medication validation supposed to check discharge medication for active order.
	31/12/14
	 

	36
	I-PhIS008325814S
	HSM
	Outpatient Pharmacy
	10/12/14
	Pharmacist already done Preparation for discharge medication, but its not show in Dispensing screen. 
Patient MRN : 61409
	 
	When order is made for discharge medication the ward stock is considered 'yes'
	18/12/14
	 

	37
	I-PhIS008437814S
	HSM
	Pharmacy Inventory
	19/12/14
	Every time user click on the approve button, pop up message Code INFO0160, No stock available for batch no: P3104287 for Sodium Chloride 0.9% 500mL IV soln'. Refer attachments. Attachment show stock available and screen 2 show the error.
	 
	the error available because validation checking code was not done properly after done patch data
	24/12/14
	 

	38
	I-PhIS008492014S
	HSM
	Pharmacy Inventory
	30/12/14
	User unable to return 1 drug to ward supply.

User     = RASIDAH BT ABDUL MANAN
	 
	Unnecessary filter was present now removed item filter as hq status=active
	14/1/15
	 

	39
	I-PhIS008572415S
	HSM
	Pharmacy Inventory
	9/1/15
	User want to supply 20 quantity but after save & generate transfer note become 40 (double)

Refer attached - drug Gentamicin
Refer attached - drug cefuroxime (same issue, allocate 30 & 10, save become 40, 40)
	 
	Mapping to report fields was incorrect. Now corrected
	14/1/15
	 

	40
	I-PhIS008572715S
	HSM
	Pharmacy Inventory
	9/1/15
	User unable to end year 2014.


	 
	Notification for year end process not properly insert and cause error.
	9/1/15
	 

	41
	I-PhIS008612215S
	HSM
	Pharmacy Inventory
	14/1/15
	User unable to receive item, eventhough the transaction has been approved by supplying unit
Indent no - K15000616

User : NURUL ADILA BT. MOHD. REDUZAN
	 
	no filter for closed indent was there
	16/1/15
	 

	42
	I-PhIS008337814S
	HSM
	Report/Enquiry
	11/12/14
	User reported data not available once user generated the Receive Item Report. Happen only if user select Receive Type = Inter Facility. Please refer attachment for screen shot.



	 
	receive_items_against=' Manual' was not considered in query for Receiving Inter records. Table does not had any record for receive_items_against ='ISSUE NOTE' That's why previously no data was displayed
	19/12/14
	 

	43
	I-PhIS008603915S
	KK Bakri
	Outpatient Pharmacy
	13/1/15
	After user print out the label and dispense, system will automatically print out the previous label. It happen when user click dispense button or exit button.
MRN : KKE010603200002355
	 
	problem with coding during do dispensing.
	13/1/15
	 

	44
	I-PhIS008537815S
	KK Bakri
	Pharmacy Inventory
	6/1/15
	User reported that the error message  java.lang.NullPointerException  prompt after she click at drug ( Paracetamol 500mg Tablet).

User name:Cher Pei Pei
	refer attachment
	The item's store location data is wrongly display in DB. Once user try to open the item in item master screen, error prompted.
	7/1/15
	 

	45
	I-PhIS008517915S
	KKBM
	General Module
	4/1/15
	User unable to create new ID, Afif Agusalim.(860707566973)
Scenario :
1) User tried create a new ID for new User
Step : Maintenance > Security > User Profile > Fill in required info
2) After user click on Save button, the following message prompt out  Error 
3) Then after user click OK button, message prompt out  Please Contact Your Administrator 
4) User tried to add the same user again, followed the same steps and the following the prompt  Login Name already in used 
5) User tried to Search at User Profile Screen for the user ID, the following message prompt out   Please contact your system administrator .
	 
	User Login ID sequence number in database not moved up to the next value. So fail to create new user id.
	12/1/15
	 

	46
	I-PhIS008258314S
	KKBM
	MTAC
	3/12/14
	Reported exit button not appear from pharmaceutical care.


	 
	This MTAC - Exit button not appear because of Latest code not deployed in KK Maharani. Screen Display & User Interface
	5/12/14
	 

	47
	I-PhIS008462814S
	KKBM
	Order Management - Web
	24/12/14
	Add drug from favourite, system prompt alert message. Due to this some orders can successfully dispense some order system prompt contact to administrator� alert message.
	 
	Coding problem. Coding not set pharmacy based not use order routing for favourite drug
	26/12/14
	 

	48
	I-PhIS008483814S
	KKBM
	Order Management - Web
	29/12/14
	User reported that the system captured wrong duration. System captured previous patients duration. User manually changed TCA but system still pulled previous patient's duration. 
Scenario 1 - User entered TCA and select drug that wanted to prescribe, system auto pulled 105 days (suspected its previous patient's duration).
Scenario 2 - User manually changed TCA, cleared order detail and select drug again, system still auto captured previous patient's drug duration even details has been cleared.

Username: Nor Faizah bt Abu Bakar @ Mansor.
Drug: gliCLAzide 80 mg Tablet.
MRN: KKE010603200002342.
	 
	system not refresh transcribe order screen if select new patient
	5/1/15
	 

	49
	I-PhIS008451814S
	KKBM
	Outpatient Pharmacy
	22/12/14
	User reported an error occured when click modify button for intervention. MRN: KKE01003100004462. Item: Multivitamin.
	 
	The Modify order button works properly only for newly added reason. If already recorded intervention reason , and then directly click modify order then situation never handled for against which reason need to modify.
	22/12/14
	 

	50
	I-PhIS008462614S
	KKBM
	Outpatient Pharmacy
	24/12/14
	User reported the new instruction doesnt appear in drug label after adding/editing the value in administration instruction.
	 
	Currently text area in preview printing can't handled next line
	13/1/15
	 

	51
	I-PhIS008484014S
	KKBM
	Outpatient Pharmacy
	29/12/14
	User reported that after she print out the label and dispense, system will automatically print out the previous labels. It's happened when user click dispense button or exit button.

Username: Noor Azwin Bukhori.
	 
	problem with coding during do dispensing.
	5/1/15
	 

	52
	I-PhIS008493814S
	KKBM
	Outpatient Pharmacy
	30/12/14
	User reported when she try to change edit supply duration and UOM at Item Batch details, system prompt  please contact your system administrator  error.

User name;Noor Azwin bt Bukhori
	 
	No validation when supply duration is empty and change the quantity box
	2/1/15
	 

	53
	I-PhIS008527915S
	KKBM
	Outpatient Pharmacy
	5/1/15
	User reported Reserve QTY for (Bromhexine HCl 8mg Tablet) still red in color, even though order QTY lesser than available QTY in dispensing counter. But  User check at  Unit Catalogue  screen Reserve QTY column for Bromhexine HCl 8mg Tablet shown in negative stock.

Scenario:
 - User create new patient and visit
 - Transcribe order and confirm
 - After that user verify that drug
 - User do preparation for drug
 - After that user click label to print drug label
 - But at  Dispensing Screen , Reserve QTY for (Bromhexine  HCl 8mg Tablet) still red in colour even though order QTY lesser than available QTY in dispensing counter.
 - User tried to check at  Unit Catalogue , Reserve Qty for Bromhexine HCl 8mg Tablet shown in negative stock.
	refer attachment
	Have negative value at Reserve Qty for that drug in Unit Catalogue screen.
	12/1/15
	 

	54
	I-PhIS008409814S
	KKBM
	Report/Enquiry
	17/12/14
	User reported that total quantity by Stock Balance by Drug/NonDrug in SKU is equal to Stock Balance by Item in PKU. Please refer as attached for example drug & screenshot. Drug Digoxin 0.25 mg Tablet. SKU = tab & PKU = Pack. 
 it is feared more than 1 drugs experiencing this issues
	 
	Wrong calculations while fetching values.
	22/12/14
	 

	55
	I-PhIS008436114S
	KKGT
	Order Management - Web
	19/12/14
	User reported  order Drug metFORMIN HCI 500mg Tablet,gliCLAzide 80mg Tablet, Atorvastatin 40mg Tablet, Acetylsalicylic Acid 100mg,Glycine 45mg Tablet, BISOprolol Fumarate 2.5mg Tablet for 6 month duration, but only one drug,BISOprolol Fumarate 2.5mg duration end date is ok.

DR NANTHAKUMARAN A/L MANOHARAN
MRN:KKE08004500001397
	Step as bellow:
1. Doctor login using his user ID and password
2. Doctor go to Medication Order module
3. Doctor enter patient MRN 01397 in the MRN text box and click on Search button to search for patient.
4. Doctor enter patient diagnosis by clicking on the +� button.
5. Doctor enter Diagnosis Description, then click on save button.
6. Then Doctor go to patient Medication Profile.
7. Doctor select all drug then click on Renew Rx with Different Duration� button.
8. Doctor enter 6 month in the New Duration text box then click on Save button.
9. Doctor goes to Normal Order screen and click Confirm button.
	Formula & Program Logics Error
	13/1/15
	 

	56
	I-PhIS008341814S
	KKGT
	Outpatient Pharmacy
	11/12/14
	User want to allocate using allocate button but thus not take effect and user try to allocate drug manually, when user save and the reserve quantity still 0. Only PERINDOpril 4mg Tablet.

MRN NO :  KKE08004500017020
Drug : metFORMIN HCI 500 mg Tablet, Insulin isophane (insolatard) 100 mg IU/ml Penfil, gliCLAzide 30mg Modified Release Tablet, LOVAstatin 20mg Tablet.
	 
	In dispensing data, there is drug with allocated qty or dispense qty in zero, but batch records are already existed for those drugs.
	22/12/14
	 

	57
	I-PhIS008350114S
	KKGT
	Outpatient Pharmacy
	12/12/14
	User reported that drug was allocate with incorrect value. This is partial supply patient.

Username: LOH WEI THENG.
MRN: KKE08004500004210. 
Drug: metFORMIN HCI 500 mg Tablet & gliCLZIDE 30 mg.
	 
	Have few records of dispense normal with dispense qty more than 0 but no batches found. Thus the balance qty showing wrong value since it will calculate all qty in batch table.
	26/12/14
	 

	58
	I-PhIS008381814S
	KKGT
	Outpatient Pharmacy
	15/12/14
	User reported error  appear when click print preview button.Error appear contact system administrator.

MRN :KKE08004500016962
User:LAY HOOK KAM
	KKE08004500016982-AW KOM SEON 
	actually if user click Alter drug to open it, inside dialog there is only 0 for that alternate drug.
	17/12/14
	 

	59
	I-PhIS008565815S
	KKGT
	Outpatient Pharmacy
	8/1/15
	User want to do intervention for PERINDOpril 4mg Tablet, when user click intervention, error appear  Intervention prohibited. Alternate drug allocation has been done. Please de-allocate the batch quantity. User try do change quantity per dose from 1 to 0. When user click save, error appear  Please enter quantity .                                                                    

Drug :  PERINDOpril 4mg Tablet
Patient : MUSTAFFA KAMAL BIN MOHD KHALID
MRN NO :  KKE08004500063542
	 
	System not allow to deallocate in alternate screen due to code not handle it.
	12/1/15
	 

	60
	I-PhIS008582015S
	KKGT
	Outpatient Pharmacy
	9/1/15
	Reported  An error had occurred. Please contact your system administrator  appear when user click button print either from direct printing button Label or from Drug Label screen preview.
	KKE08004500030505
	Duration state and end date is null for drug BISOprolol Fumarate 2.5 mg Tablet.Order come from old version.
	12/1/15
	 

	61
	I-PhIS008607815S
	KKGT
	Outpatient Pharmacy
	13/1/15
	Cannot Prepare due to expired drug have no stock,  but cannot hold. No hold button because the drug is expired.
	See attachment 1
	System consider the drug with Expired status when double clicking patient list, verify, prepare or dispense.
	16/1/15
	 

	62
	I-PhIS008615815S
	KKGT
	Outpatient Pharmacy
	14/1/15
	Reported patient become uncollected status but only appear at Release-Batch screen and not in Dispensing screen.

MRN: KKE08004500064586
	 
	code handle wrong status of queue during click cancel button in manage order
	16/1/15
	 

	63
	I-PhIS008628015S
	KKGT
	Outpatient Pharmacy
	14/1/15
	Message appear as  Please contact system admin..  when click save button after edit split dosage as alternate drug
	 
	System not save alternate with split dose properly due to got conflict with normal dose frequencies and alternate drug with split dose when saving.
	14/1/15
	 

	64
	I-PhIS008249814S
	KKGT
	Report/Enquiry
	2/12/14
	User said the report is not tally. For example (refer attachment); it is not possible to get 1 Rx with 147 item of drug. If report generate by date & time also the total patient in record is not tally with actual patient prescribed

User LEE LAI FONG
	 
	Wrong query for Total No of Rx. Previously all items that have different Rx are considered as 1 Rx.
	22/12/14
	 

	65
	I-PhIS008398014S
	PKD Kinta
	Report/Enquiry
	16/12/14
	Wrong calculation Good Stock After shows 18,690. Then Good Stock Before become 18,960 as refer Attachment 1.
Drug Name: Ticlopidine HCl 250 mg Tablet

Contact no: 05282333
	 
	Program logic and formula issue
	29/12/14
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[bookmark: _Toc409428899]Refinement List – Detail Changes
N/A



[bookmark: _Toc409428900]Deployment - Procedures
[bookmark: _Toc409428901]List of Items to be Deployed
	No.
	Items
	Components
	Path

	1
	HQ Patch Scripts
	PatchScripts_IWP_v1.2.3.7.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.7/hq/Scripts

	2
	HQ Application
	phishq_v1.2.3.7.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war

	3
	HQ Application
	epservice_v1.2.3.7.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war

	4
	HQ Application

	masterRelease_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.7/hq/jar

	5
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.7.txt
· PatchScripts_PhIS_v1.2.3.7_HPSF.txt
· PatchScripts_PhIS_v1.2.3.7_HSM.txt
· PatchScripts_PhIS_v1.2.3.7_KKGT.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/Scripts

	6
	Facility Application
	iphis_v1.2.3.7.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/war

	7
	Facility Application
	PhISService_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar

	8
	Facility Application
	phisqms_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar

	9
	Facility Application
	PhISSchedulers_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar

	10
	Facility Patch Scripts
	NegativeReserveQty_Patch_v1.2.3.7.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/Scripts

	11
	Mobile Application
	ipadhosp-1.3.0b22-PhISDS.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.7/Mobile




[bookmark: _Toc409428902]Backup Procedure before Deploy
[bookmark: _Toc409428903]Backup Procedure
Using backup tool, backup the following files and folder and database as per table below;
	No.
	Type
	Backup Item
	Description

	1
	Application
	/home/phisesb                     
/opt/phisesb
/usr/share/fonts/truetype
	PhIS Integration Application 
PhIS Core Application
Fonts required by PhIS

	2
	Database
	phisprod database
	PhIS Live database




[bookmark: _Toc409428904]Deployment/Installation Guidelines
[bookmark: _Toc409428905]Deployment at Facility
Below table is described the deployment steps at Facility:
	Step
	Items
	File Name
	Source Path
	Action

	1
	Facility Patch Scripts
	· PatchScripts_PhIS_v1.2.3.7.txt
· PatchScripts_PhIS_v1.2.3.7_HPSF.txt
· PatchScripts_PhIS_v1.2.3.7_HSM.txt
· PatchScripts_PhIS_v1.2.3.7_KKGT.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/Scripts
	Please ensure all the script is execute before iphis.war deploy.
Please ensure the script is executed in sequence.
Run as Script (F5)

	2
	Facility Application
	iphis_v1.2.3.7.war 
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/war
	Please rename the war file from iphis_v1.2.3.7.war to iphis.war then deploy.

	3
	Facility Application
	PhISService_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar
	Please rename the war file from PhISService_v1.2.3.7.war to PhISService.war then deploy.

	4
	Facility Application
	phisqms_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar
	Please rename the war file from phisqms_v1.2.3.7.war to phisqms.war then deploy. (Optional)

	5
	Facility Application
	PhISSchedulers_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar
	Please rename the jar file from PhISSchedulers_v1.2.3.7.jar  to PhISSchedulers.jar and copy to /home/phisesb/phisjars/ folder.

	6
	Facility Patch Scripts
	NegativeReserveQty_Patch_v1.2.3.7.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/Scripts
	Please execute the script after all the above steps executed.
Run as Script (F5)

	7
	Mobile Application
	ipadhosp-1.3.0b26-PhISDS.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS Release V.1.2.3.7/facility/jar
	Rename ipadhosp-1.3.0b22-PhISDS.war to ipadhosp.war and deploy. 
Frontend Apps: 1.2.3r1t22
Backend Apps: 1.3.0b26




[bookmark: _Toc387658724][bookmark: _Toc395029671][bookmark: _Toc402364997][bookmark: _Toc409428906]Deployment at HQ - IWP
Below table is described the deployment steps at HQ - IWP:

	Step
	Items
	File Name
	Source Path
	Action

	1
	HQ Patch Scripts
	PatchScripts_IWP_v1.2.3.7.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.7/hq/Scripts
	Please ensure all the script is execute before phishq.war deploy.

	2
	HQ Application
	phishq_v1.2.3.7.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war
	Rename the war file from phishq_v1.2.3.7.war to phishq.war then Deploy using Glassfish Administration Console

	3
	HQ Application
	epservice_v1.2.3.7.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV.1.2.3.1/hq/war
	Rename the war file from epservice_v1.2.3.7.war to epservice.war then Deploy using Glassfish Administration Console.

	4
	HQ Application
	masterRelease_v1.2.3.7.jar
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.2.3.7/hq/jar
	Rename the war file from masterRelease _v1.2.3.7.jar to masterRelease.jar and copy to HQ production servers on path '/home/phisesb/phisjars/'
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