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The purpose of the document is to update the end-user of the changes and defects have been resolved to be included in the new version of application and will be deployed to production server. 
This document outlines the list of request and issue to be delivered in the newer version of application and also the guidelines on how to deploy the new version of application in production.
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[bookmark: _Toc420231089]Resolved Defect List
The following are the summary of resolved defect list that included in PhIS and CPS version 1.3.3. 
	No
	Ticket No.
	Facility
	Module
	Reported Date
	Description
	Additional Information
	Root Caused
	Resolved Date
	Verify Status

	1
	I-PhIS009774415S
	HKulim
	General Module
	14/5/2015
	User reported output reserve Quantity in negative. The stock available have a balance more than reserve quantity. 
	 
	Multiple deduction of reserve qty when system do dispensing for multiple drugs inside 1 prescription.
	14/5/2015
	 

	2
	I-PhIS009401815S
	BPF
	IWP
	15/4/2015
	User reported she unable to update contract KKM-291/2014/F(U) due alert message display INFO7086:Contract number with same revision is already present. Item: Ampicillin 1g + Sulbactam 500mg Injection
	double click on screen using same kkm contract,and update
	confirm with puan utma,contract already update,and no issue with our testing link
	20/4/2015
	 

	3
	I-PhIS009465815S
	BPF
	IWP
	20/4/2015
	User reported unable to edit contract, for contract number: KKM-207/2013/F(U). For drug: Etoricoxib 90mg.
	-
	'KKM-207/2013/F(U)' in HQ have two entries out of which one have Zero Items and status of that is rejected.
	23/4/2015
	 

	4
	I-PhIS009707815S
	BPF
	IWP
	11/5/2015
	User reported that she unable to add facility for contract no. Clozapine Tab KKM-50/2015/F(U) due to no respond and windows for add new facility not appear. User claimed this contract consist of two items (Clozapine 25mg dan Clozapine 100mg.). For Clozapine 25mg was done but Clozapine 100mg is problem. She has try to add since last Friday but problem still persist.
	-
	issue while calculation remaining quantity
	12/5/2015
	 

	5
	I-PhIS009728515S
	HPSF
	MAR - Web
	12/5/2015
	User reported medication chart only appeared on chart just for first day, doctor prescribe for 1 week. Steps : - 1 ) MAR 2) Medication Administration Record 3) Medication chart Drug name : Sodium Chloride 0.9 % Ear / Nose / Eye MRN Patient : HPSF00072570 
	display Date for 1 week in the Medication chart. But in MAR, the record is still created as one record. Since the frequency selected is Interval frequency
	Only display one day of Date instead of 1 week. this happen because of the interval frequency Q2H
	20/5/2015
	 

	6
	I-PhIS009686115S
	HTM
	MAR - Web
	7/5/2015
	User can still click start on drug list that have been canceled on screen "MAR DIALOG" 
	 
	drug is not cancel in mar screen
	8/5/2015
	 

	7
	I-PhIS009685815S
	KKGT
	Medication Counseling
	7/5/2015
	Value appear at CP1 not same as Medication Profile. 
	 
	Have decimal in dose value on dose column
	14/5/2015
	 

	8
	I-PhIS009732315S
	KKGT
	Medication Counseling
	12/5/2015
	Unable to print report for patient under Medication Counseling as error pop up "" please call administrator"". MRN : KKE08004500056642 MRN : KKE08004500041151" 
	Correct the null value to allow the report to print
	Error because of null value found when search for previous normal order drug record.
	18/5/2015
	 

	9
	I-PhIS009760315S
	KKGT
	Medication Counseling
	13/5/2015
	User unable to print report for this patient, error appear " please call administrator". MRN : KKE08004500008479 
	 
	Error because of null value found when screen search for previous normal order drug record.
	18/5/2015
	 

	10
	I-PhIS009912315S
	KKGT
	Medication Counseling
	21/5/2015
	"At reporting (medication counselling), user want to print report, but when click at print icon, it appear an error "An error has occurred. Please contact you system administrator". Problem only happen for 1 patient. MRN : KKE08004500005078 
	 
	Error found due to null value found when system search for previous normal order drug record.
	22/5/2015
	 

	11
	I-PhIS009694015S
	KKGT
	MTAC
	8/5/2015
	At specific details screen, select “No” and fill up data in remarks column, then click on other place, the record will be missing.
	 
	Mtac reporting - specific details when click NO,value in field auto remove
	8/5/2015
	 

	12
	I-PhIS009389815S
	HKulim
	Outpatient Pharmacy
	14/4/2015
	User want to check patient drug at manage order. Order status should be fully dispensed / partially dispensed / in progress. Patient will come to hospital for collect his medication. Patient Name 1: Mohd Yusoff (Partially Dispensed) Patient Name 2: Sheela A/P Kasivisvathan (In Progress) Patient Name 3: Che Hasnah Yassin (Partially Dispensed) Patient name 4: Che Din B. Mohd Nor (Fully Dispensed) 
	 
	the Order Normal Drug has status is Partialy Dispensed but Medication Order has status is Fully Dispensed
Require data patching
	24/4/2015
	 

	13
	I-PhIS009670415S
	HKulim
	Outpatient Pharmacy
	7/5/2015
	User report patient missing at preparation screen . User also verify at acknowledge screen, screening and Verification screen and dispensing screen. Patient name : Chye Kim Nyong, Parvathy A/P Patunatthan.
	 
	Dispensing and dispense normal are not created when we do partialy dispensed.
	23/5/2015
	 

	14
	I-PhIS009728415S
	HKulim
	Outpatient Pharmacy
	12/5/2015
	User reported unable to find patient. Not flow to any screen. User already do dispense. She did normal order transcribing. She checked at Acknowledgement, Screening and Verification, Preparation and Dispensing screen. This patient normal order not SPUB patient. Steps : - 1. User tried to do transcribe (normal order). Step : Order Management > Transcribe > Key In Patient Name 2. At medication order, User key in drug and fill up. Then user add item Step : Transcribe > Key in Patient Name > Insert drug > Click confirm button 3. At verify screen, user allocate durg quantity, then user click prepare button. Step : Verify screen > Allocate button > Verify button 4. At preparation screen, user print drug label then user click prepare button Step : Click drug label > Click prepare button 5. At dispensing screen, user verify again drug then user click dispense button. Step : Click dispense button 
	6. User check patient at manage order to see status that patient Step : Order Management > Manage Order > Search patient by MRN no. 7. User search patient at acknowledgement, Screening and Verification, Preparation and Dispensing screen. Step : Pharmacy Transaction > Dispensing > Normal > Outpatient > Acknowledgement > Search patient by MRN or by name Patient Name 1: Haji Che Ali Patient Name 2: Saraspathy Patient Name 3: Saad B Saud Patient Name 4 : Sivalingam 
	Queue status for next active was update as inactive. Issue has been resolved in 1.3. Patch data
	23/5/2015
	 

	15
	I-PhIS009842315S
	HKulim
	Outpatient Pharmacy
	18/5/2015
	User reported patient did not flow to any screen. She do normal order transcribing and she try to check at acknowledgment screen, screening and verification screen, preparation screen and dispensing screen but patient details it's not exist. Patient Name 1 : H'ng Sew Chu Patient Name 2 : Zainol Said Patient Name 3 : Lim Lay Hoon Patient Name 4 : Abd Hamid B. Hassan Patient Name 5 : Agnes A/P Karupiah Patient Name 6 : Thai Kit Bee Patient Name 7 : Visalatchy Patient Name 8 : Tan Kim Yin Patient Name 9 : Malligah
	
	Queue status for next active was update as inactive. Issue has been resolved in 1.3. Patch data
	23/5/2015
	 

	16
	I-PhIS009868315S
	HKulim
	Outpatient Pharmacy
	20/5/2015
	User reported patient didnt flow to any screen. She do normal order transcribing She try to check at acknowledgment screen, screening and verification screen, preparation screen and dispensing screen but it's not exist. Patient Name 1 : Chuah Ah Seng Scenario 1. User do transcribe order (Normal Order) Step: Order Management > Transcribe Order > Key in Patient name for searching patient data 2. At medication order screen, user create new visit. After that, normal order screen will appear. Step: Create new visit 3. User add drug then user click confirm button Step: Add drug > Click confirm button 4. At verification screen, user will allocate drug then user click verify button Step: Click allocate button > Click verify button  5. At preparation screen, user print drug label also print out BMS. Then, user click prepare button Step: Click label button > Click BMS button > Click Prepare button
	 6. User dispense at dispensing screen Step: User click dispense button 7. After user do transcribing. She tried to check at clinical summary to verify that patient "Partially Dispensed" or not Step : Patient Management > Clinical Summary > Previous Medication (Medication Profile) 8. After that user try to check at acknowledgement, screening and verification, preparation and dispensing screen. Step : Pharmacy Transaction > Dispensing > Normal > Outpatient > Acknowledgement > Screening and Verification > Preparation > Dispensing 
	Queue status for next active was update as inactive. Issue has been resolved in 1.3. Patch data
	23/5/2015
	 

	17
	I-PhIS009868415S
	HKulim
	Outpatient Pharmacy
	20/5/2015
	User reported "encounter no" at previous visit do not show correctly. Emergency visit which error record. It show "no row with the given identifier exists" Patient Name : Abdullah Bin Ahmad Mykad : 481229025477 MRN No : HKLM00068151 Scenario : - 1. User want to do transcribe. But she suddenly see "encounter no" not correctly Steps : Order Management > Transcribe Order 
	 
	Data & Data Type Error
	21/5/2015
	 

	18
	I-PhIS009872315S
	HKulim
	Outpatient Pharmacy
	20/5/2015
	User reported patient did not flow to any screen. User do normal order transcribing and try to check at acknowledgment screen, screening and verification screen, preparation screen and dispensing screen but it's not exist. Patient Name 1 : Amizrah Abd Aziz MRN 1 : HKLM00067700 Patient Name 2 : Zainon Bin Ahmad MRN 2 : HKLM00069386 Patient Name 3 : Jarres MRN 3 : HKLM00068457 Patient Name 4 : Ramli BIn Abdul Aziz MRN 4 : HKLM00067152 
	 
	Queue status for next active was update as inactive. Issue has been resolved in 1.3. Patch data
	23/5/2015
	 

	19
	I-PhIS009874315S
	HKulim
	Outpatient Pharmacy
	20/5/2015
	User reported pop up error "Please contact your system administrator" appear after she click draft(save) button at SPUB form. She tried to do new transcribe for SPUB patient from other facility. MRN : HKLM00071035
	 
	Screen Display & User Interface Error
	22/5/2015
	 

	20
	I-PhIS009896315S
	HKulim
	Outpatient Pharmacy
	21/5/2015
	User reported patient didn't flow to any screen. She did normal order transcribing and try to check at acknowledgment screen, screening and verification screen but does not exist at preparation and dispensing screen. Effected patient as below : Patient Name 1 : Md Azizan B. Saref Patient Name 2 : Perumal A/L Muniappan Patient Name 3 : Englian Bee Patient Name 4 : Loh Siew Yin Patient Name 5 : Che Mah Harun Patient Name 6 : Lim Ng Theng Patient Name 7 : Paruvathy A/P Karppiah"
	 
	Queue status for next active was update as inactive. Issue has been resolved in 1.3. Patch data
	23/5/2015
	 

	21
	I-PhIS009792415S
	KK Bakri
	Outpatient Pharmacy
	14/5/2015
	User reported that dosage is not shown at label when use direct printing. MRN Patient : KKE01003100000862 Patient Name: RABUINEN ID Patient : 550914015521 
	 
	Partial Dispense records don't have Dose value in Malay version and cause the blank value when printing in Malay version.
	15/5/2015
	 

	22
	I-PhIS009792615S
	KK Bakri
	Outpatient Pharmacy
	14/5/2015
	User reported that date of supply in drug label is not tally with system. Example : User insert supply date 60 days , but in drug label shows 30 days. Happen to all patient at facility. MRN Patient : 4633 Patient Name: Sum Theam Thye ID Patient : 540713086172 
	 
	Formula & Program Logics Error. Supply duration was not calculating correctly.
	23/5/2015
	 

	23
	I-PhIS009792715S
	KK Bakri
	Outpatient Pharmacy
	14/5/2015
	User reported double drug label printed when user print label using print preview. It's happened to only random patient where it's status partial dispensed. 
	 
	Multi Threading issue
	23/5/2015
	 

	24
	I-PhIS009864315S
	KK Bakri
	Outpatient Pharmacy
	19/5/2015
	User reported that when click of this patient, it's appear pop up said " an error has occurred. Please contact your system administrator" and also "Error processing your request! Please contact system administrator" when click to another patient at screen Online SPUB R1 Request Received. Step: Online SPUB R1 request received > choose " Azman Fadzil" > Pop up appear " an error has occurred. Please contact your system administrator. MRN Patient : KKE01003100001350 SPUB NO : SPUB_00000004 
	 
	Formula & Program Logics Error
	22/5/2015
	 

	25
	I-PhIS009772315S
	KKBM
	Outpatient Pharmacy
	14/5/2015
	Wrong supply duration show in item batch after use reallocate function.
	 
	Formula & Program Logics Error. supply Duration calculation was wrong
	15/5/2015
	 

	26
	I-PhIS009788315S
	KKBM
	Outpatient Pharmacy
	14/5/2015
	User reported dose disappear on drug label for certain drug.
	 
	Partial Dispense records don't have Dose value in Malay version and cause the blank value when printing in Malay version.
	15/5/2015
	 

	27
	I-PhIS009788415S
	KKBM
	Outpatient Pharmacy
	14/5/2015
	User reported duration not tally with quantity on drug label.
	No issue.Same issue with ticket I-PhIS009772315S
	No issue.Same issue with ticket I-PhIS009772315S
	15/5/2015
	 

	28
	I-PhIS009850315S
	KKBM
	Outpatient Pharmacy
	19/5/2015
	User reported double drug label printed when user using print preview to print label. Scenario : User tried to transcribe order Step 1 : Transcribe Order > Search Patient > Select Patient > Add visit Step 2 : Add Drug > Click Confirm Scenario : To print Drug Label Step 1 : Tick "Proceed to Dispense" Click Allocate > Click Print (Edit Print) Step 2 : Click Button Print Drug Name: Paracetamol 120 mg/5 ml syrup. 
	 
	Multi Threading issue
	23/5/2015
	 

	29
	I-PhIS009866515S
	KKBM
	Outpatient Pharmacy
	20/5/2015
	User reported date Supply duration not tally with quantity on drug label. User supply for ( 60days ) but on drug label captured ( 30days ). NAME : ALI ID PATIENT : 860512386825 Steps : - Step 1 : order management > transcribe order > Search Patient by I/C > select patient > order drug > click confirm step 2 : adjust " 30 " to " 60 " at supply duration > click proceed to dispense > click prepare > click to print drug label 
	 
	Formula & Program Logics Error. Supply duration was not calculating correctly.
	23/5/2015
	 

	30
	I-PhIS009397815S
	KKGT
	Outpatient Pharmacy
	14/4/2015
	User reported Old drug label for patient cannot be printed and the drug status is verified at dispensing stage. User want to printed Simvastatin 10 mg Tablet drug label at Dispensing stage.But the status is verified and the drug cannot be print. Drug : Simvastatin 10mg Tablet Patient : NOORIAH BTE MUHD YUNUS MRN NO : KKE08004500023817 
	 
	Data & Data Type Error
Require data patching
	27/4/2015
	 

	31
	I-PhIS009519815S
	KKGT
	Outpatient Pharmacy
	23/4/2015
	Step 1 : User search patient at dispensing stage and the drug status is prepared. User want to release the drug and user click call patient,then status become uncollected. Step 2 : User do release batch. Step 3 : User do Acknowledge, Screening & Verification and user do allocate the drug. Step 3 : At preparation stage, when user click the prepare button, not flow to dispensing.
	Issue have being inside version 1.3. Please check attachment.
	Issue have being inside version 1.3. Please check attachment.
	14/5/2015
	 

	32
	I-PhIS009663815S
	KKGT
	Outpatient Pharmacy
	6/5/2015
	User reported after acknowledged the patient, the drug does not display in Screening & Verification screen. When check at Medication Profile, the status of the drug is Acknowledged MRN :KKE08004500023178 
	 
	Multiple Threading issue
Patch data is required
	22/5/2015
	 

	33
	I-PhIS009663915S
	KKGT
	Outpatient Pharmacy
	6/5/2015
	User want to print label but the printer not print all label drug. Step 1: User allocate drug using auto allocate button. Step 2: User click on direct print button to print drug label. But only one drug label is printed Step 3: User try to use print preview. All drug label print out. Only using print preview. MRN :KKE08004500075036 
	 
	Multi Threading issue
	23/5/2015
	 

	34
	I-PhIS009677815S
	KKGT
	Outpatient Pharmacy
	7/5/2015
	Unable to dispense at screen dispensing because drug status not updated into prepared/uncollected/acknowledged. MRN: 1.54571 2.10559 3.29246 4.21079 
	 
	Multi Threading issue
	23/5/2015
	 

	35
	I-PhIS009679815S
	KKGT
	Outpatient Pharmacy
	7/5/2015
	Few drugs not printed using Preview Print, the label is come out but it is blank. Same prescription using Direct Print have no issue, all drugs printed normally. Comparison between Direct Print and Preview Print label is shown as attachment. 
	 
	Multi Threading issue
	23/5/2015
	 

	36
	I-PhIS009683815S
	KKGT
	Outpatient Pharmacy
	7/5/2015
	Printer only printing for certain drug label when using direct printing for patient name, Saraswathy A/P Marimuthu. 
	 
	Multi Threading issue
	23/5/2015
	 

	37
	I-PhIS009686215S
	KKGT
	Outpatient Pharmacy
	7/5/2015
	When click Prepare button, system show cannot prepare due to no stock, but the drug have stock and already allocated. 
	 
	Code validated wrongly for alternate drugs is allocated or not.
	23/5/2015
	 

	38
	I-PhIS009699915S
	KKGT
	Outpatient Pharmacy
	9/5/2015
	Pop up error appear "All active drugs must be prepared before can proceed with dispensing".One drug status "ordered" but at screen Screening&Verification not appear prescription. 
	 
	Multi Threading issue
	23/5/2015
	 

	39
	I-PhIS009700015S
	KKGT
	Outpatient Pharmacy
	9/5/2015
	Pop up error appear "Preparation cannot be done for the moment.Please check avaible stock". When user manual allocate stock is available. 
	 
	Code validated wrongly for alternate drugs is allocated or not.
	23/5/2015
	 

	40
	I-PhIS009721915S
	KKGT
	Outpatient Pharmacy
	11/5/2015
	Cannot Dispense drug due to Acknowledged drug status appear on Dispensing screen. Happened to many patients. Verified with user that drug was done allocation at Screening screen as can see the allocation value already there, but at Dispense screen the status become Acknowledged. 
	 
	Multi Threading issue
	23/5/2015
	 

	41
	I-PhIS009730515S
	KKGT
	Outpatient Pharmacy
	12/5/2015
	Drug label printed without dosage detail. User have to write it manually using pen as "2 biji".
	 
	Partial Dispense records don't have Dose value in Malay version and cause the blank value when printing in Malay version.
	12/5/2015
	 

	42
	I-PhIS009734315S
	KKGT
	Outpatient Pharmacy
	12/5/2015
	User reported when print the drug label by click on direct printing label button but only 3 has been printed out of 7 drug label. But when user print by click on label preview, it printed all drug label. MRN : KKE08004500031054 *for information, patient already dispense" 
	 
	Multi Threading issue
	23/5/2015
	 

	43
	I-PhIS009736315S
	KKGT
	Outpatient Pharmacy
	12/5/2015
	User unable to proceed dispensing because system ask her to allocate drug that already fully dispense. Error pop up ""Please do manual allocate for the alternate drug before click Prepare"" MRN : KKE08004500024115 
	 
	The validation doesn't check Dispensed status drug.
	21/5/2015
	 

	44
	I-PhIS009738315S
	KKGT
	Outpatient Pharmacy
	12/5/2015
	Unable proceed dispensing because system ask her to allocate drug that already prepare and ready to dispense. Error pop up ""All active drug must be prepared before can proceed with dispensing"" MRN : KKE08004500088350 
	 
	Multi Threading issue
	23/5/2015
	 

	45
	I-PhIS009742415S
	KKGT
	Outpatient Pharmacy
	12/5/2015
	Pop up error appear "Preparation cannot be done for the moment.Please check available stock". When user manual allocate stock is available. Step1: Screening & Verification -> intervention -> save -> Prepare. Patient: Seow Yoke Hiong 
	 
	Code validated wrongly for alternate drugs is allocated or not.
	23/5/2015
	 

	46
	I-PhIS009742515S
	KKGT
	Outpatient Pharmacy
	12/5/2015
	User reported don't have drug in Screening stage. When user check at medication profile the drug status is "acknowledged". Steps : - Step 1: Search patient at screening&verification stage Step 2: Double click at patient name. Step 3: No drug show at screen. Step 4: Click"medication Profile. Step 5: See the drug status is acknowledged. Patient name : Leong Yat Pui MRN no: KKE08004500049782 
	 
	Duration start and end in dispense normal fo first dispensing was wrong. e.g: allocation is 30 qty of 180 qty and order duration is 180 days, so dispensing supply duration should be 30 but in DB it is 180 and duration start and duration end were wrong also. Then it caused the next dispensing wrongly.
	23/5/2015
	 

	47
	I-PhIS009760515S
	KKGT
	Outpatient Pharmacy
	13/5/2015
	User unable to proced dispensing because system ask her to allocate drug that already prepare and ready to dispense. Error pop up ""All active drug must be prepared before can proceed with dispensing"" MRN : KKE08004500024324 
	 
	Multi Threading issue
	23/5/2015
	 

	48
	I-PhIS009760615S
	KKGT
	Outpatient Pharmacy
	13/5/2015
	1.Date : what means for date at header. 2.Column "drug detail" need with oum. 3.Drug past medication history appear at column "current medication list" 
	 
	Only Dosage of the drug display for Current Medication List in Medical Counseling Report . Dosage unit(UOM) did not display.
	20/5/2015
	 

	49
	I-PhIS009762415S
	KKGT
	Outpatient Pharmacy
	13/5/2015
	Prescription report date not tally with system date. In System capture as below: RX Number Drug Name Start date END DATE KRONIK000061582 atenol 100mg 14/04/2015(0303pm) 08/09/2015(0303PM) KRONIK000061582 simvastatin 10mg 14/04/2015(0303pm) 08/09/2015(0303PM) Print out capture as below: END DATE 19/05/2015 19/05/2015 MRN : KKE08004500004293 
	 
	Other - Logic yet to implement.
	21/5/2015
	 

	50
	I-PhIS009762515S
	KKGT
	Outpatient Pharmacy
	13/5/2015
	Don't have drug in Screening stage. When user check at medication profile the drug status is ""acknowledged". Step1: Search patient at screening&verification stage Step2: Double click at patient name. Step3:No drug show at screen. Step4:Check at screen Clinical summary. Step5:See the drug status is acknowledged. 
	 
	Duration start and end in dispense normal fo first dispensing was wrong.
	23/5/2015
	 

	51
	I-PhIS009766615S
	KKGT
	Outpatient Pharmacy
	13/5/2015
	When user print the original prescriptions from screening Stage it show the the different end date from system on medication profile. MRN : KKE08004500039880 
	 
	Other - Logic yet to implement.
	21/5/2015
	 

	52
	I-PhIS009776315S
	KKGT
	Outpatient Pharmacy
	14/5/2015
	Drug data patient lost at screening and verification page, there is no detail for partial drug, but when check at original prescription drug detail for patient is existed. MRN : KKE08004500008348" 
	 
	Duration start and end in dispense normal fo first dispensing was wrong. 
	23/5/2015
	 

	53
	I-PhIS009778315S
	KKGT
	Outpatient Pharmacy
	14/5/2015
	"when user want to dipense the drug. System pop up message that the drug need to be prepared first before dispense, than check at dispense screen. Shows that all drug prepared but one drug still acknowledge. MRN : KKE08004500010009 " 
	 
	Multi Threading issue
	23/5/2015
	 

	54
	I-PhIS009780315S
	KKGT
	Outpatient Pharmacy
	14/5/2015
	In the screening and verifications stage data show the different duration value with printed prescriptions. 
	 
	Other - Logic yet to implement.
	21/5/2015
	 

	55
	I-PhIS009782415S
	KKGT
	Outpatient Pharmacy
	14/5/2015
	User unable to tick at the proceed to dispense system as error message will pop up "preparation cannot be done for the moment, please check the available stock" When check at the preparation drug. The stock still available, but it can proceed with stage by stage, verify first than go to prepared and allocate. 
	 
	Code validated wrongly for alternate drugs is allocated or not.
	23/5/2015
	 

	56
	I-PhIS009792315S
	KKGT
	Outpatient Pharmacy
	14/5/2015
	"One drug still status ""Ordered"" and cannot proceed to dispensing. KKE08004500088763 KKE08004500088766" 
	 
	Multi Threading issue
	23/5/2015
	 

	57
	I-PhIS009792515S
	KKGT
	Outpatient Pharmacy
	14/5/2015
	" Dont have drug in Screening stage. When user check at medication profile the drug status is ""acknowledged"". Step1: Search patient at screening&verification stage Step2: Double click at patient name. Step3:No drug show at screen. Step4:Check at screen Clinical summary. Step5:See the drug status is acknowledged. when tick at""Proceed to dispense"" the drug show at screen." 
	 
	Duration start and end in dispense normal fo first dispensing was wrong.
	23/5/2015
	 

	58
	I-PhIS009804315S
	KKGT
	Outpatient Pharmacy
	15/5/2015
	User cannot proceed dispensing because system ask her to allocate drug that already prepare and ready to dispense. Error pop up ""All active drug must be prepared before can proceed with dispensing"" MRN : KKE08004500088812 MRN : KKE08004500038815 
	 
	Multi Threading issue
	23/5/2015
	 

	59
	I-PhIS009804515S
	KKGT
	Outpatient Pharmacy
	15/5/2015
	Drug flow to screening, but drug list not appear when user click at prescription. But it appear when user tick on proceed to dispense. MRN : KKE08004500007082 
	 
	Duration start and end in dispense normal fo first dispensing was wrong.
	23/5/2015
	 

	60
	I-PhIS009804615S
	KKGT
	Outpatient Pharmacy
	15/5/2015
	Drug Perindopril status being dispense and when user click at Prepare button, it pop up check box "Please do manual allocate for the alternate drug before click Prepare"". So user can't proceed the all drugs to Prepare. MRN : KKE08004500047259. Time incident happened : 08.40 AM User ID : 880215085864
	 
	The validation doesn't check Dispensed status drug.
	21/5/2015
	 

	61
	I-PhIS009832315S
	KKGT
	Outpatient Pharmacy
	16/5/2015
	Step1:Screen""Screening&Verification"" Step2:Auto manual allocate and then manual allocate to do drug not fullfill auto Step3:Direct print. MRN :KKE08004500084490 KKE08004500089096" 
	 
	Multi Threading issue
	23/5/2015
	 

	62
	I-PhIS009858315S
	KKGT
	Outpatient Pharmacy
	19/5/2015
	Status change after tick Patient Called Step1:Screening&Verification -> allocate Step2:Tick ""Proceed to Dispense"". Step3:Screen Dispensing -> Tick ""Patient Called"". Status change from prepared to akhnowledge/ordered KKE08004500022555 KKE08004500003844 KKE08004500061406 KKE08004500034202 KKE08004500035623 KKE08004500050620 MRN : KKE08004500061406
	 
	Multi Threading issue
	23/5/2015
	 

	63
	I-PhIS009876315S
	KKGT
	Outpatient Pharmacy
	20/5/2015
	End date of drug not tally with the system and printed original prescription step 1 : screen dispensing step 2 : click button Printed Original Prescription user see the printed prescription not same with screen dispensing.
	 
	Other - Logic yet to implement.
	21/5/2015
	 

	64
	I-PhIS009878315S
	KKGT
	Outpatient Pharmacy
	20/5/2015
	User reported In the screening and verifications stage data show the different dosage value with printed prescriptions. MRN : KKE08004500071525
	 
	Other - Logic yet to implement.
	21/5/2015
	 

	65
	I-PhIS009583815S
	HKulim
	Pharmacy Inventory
	28/4/2015
	User reported, he has received online indent from ward CSSD then he generate issue note, in the system there is no error but when user print out the note, have same item but different SKU.
	 
	Previously SKU followed from stock details table but expected value needed to pull from item master table.
	30/4/2015
	 

	66
	I-PhIS009918315S
	HKulim
	Pharmacy Inventory
	22/5/2015
	User reported after she finished adjustment of stock and have to do confirmation by clicking " Sent For Approval" button. Error pop-up appear "An error has occurred. Please contact your system administrator". Even used the other user account, the error still pop-up 
	 
	The error prompted due to an exception appear when user add more than 10 item. Once click on Sent For Approval" button the error 500 appear. Fix the exception and allow system to approved the record which is contain more 10 item.
	22/5/2015
	 

	67
	I-PhIS009609915S
	HPSF
	Pharmacy Inventory
	30/4/2015
	Reported an error prompt at screen "An error has occurred. Please contact your system administrator" when user want to save transaction for payment no PM15000126.
	 
	1.3 has change of column name, we applied this change in HOS too because to handle sync issue from IWP to KKS.
	15/5/2015
	 

	68
	I-PhIS009481815S
	HSM
	Pharmacy Inventory
	21/4/2015
	User reported quantity received has increased during approval. Suppose the quantity are 25 but in system show 36. Details : Lpo- L151138 , Do - 97087023 , Epo - PO15000729
	 
	got DO Details for same item with different Qty, v1.3 handled this kind of situation
	22/4/2015
	 

	69
	I-PhIS009535815S
	HSM
	Pharmacy Inventory
	24/4/2015
	User reported in system the DO display double. 1st transaction DO already approved with correct qty=25. And 2nd transaction status of the DO is pending for approval with incorrect qty = 14. Lpo- L151138 , Do - 97087023 , Epo - PO15000729
	 
	2 transaction is created for same DO
require data patching
	28/4/2015
	 

	70
	I-PhIS009770315S
	HSM
	Pharmacy Inventory
	14/5/2015
	User reported that the the DO for APPL item still not received in system. DO no. is 97283230 (LPO no: 151329).
	 
	Negative Pending Amount due to this LPO not sync to facility
	18/5/2015
	 

	71
	I-PhIS009834615S
	HTM
	Pharmacy Inventory
	17/5/2015
	When user select non drug item "Chlorhexidine 1:200 in Alcohol with Emollient (for hand disinfection)" suddenly error pop up show. 
	 
	Migration Data wrongly loaded. The Item type for Chlorhexidine 1:200 in Alcohol with Emollient (for hand disinfection) wrongly show as Drug in HTM server.
	19/5/2015
	 

	72
	I-PhIS009510215S
	KK Bakri
	Pharmacy Inventory
	23/4/2015
	User reported that the expired date of every item received manual (receive item, inter facility)was showed different in the system(Issue, ward / stock unit). 
	 
	This problem is fixed in 1.3 already. common utility code got this issue but in 1.2 version we fixed just now
	23/4/2015
	 

	73
	I-PhIS009884315S
	KK Bakri
	Pharmacy Inventory
	20/5/2015
	User reported that ordered 1000 bottle of Diphenhydramine HCl Expectorant (Adult) but Receive Quantity ( PKU ) shows different from ordered drug for both batch and the same drug . EPO No - PO15000024 LPO No - L0251091301150576 
	 
	Two DO received against same item and LPO, except the quantity
	23/5/2015
	 

	74
	I-PhIS009838315S
	KKBM
	Pharmacy Inventory
	18/5/2015
	User reported that data show on report kewps9 not tally with report produce by near expiration item. Both set on 6month. Steps :- 1) Inventory 2) Store Inventory 3) Expiration And Condemn 4) Near Expiration Item 
	 
	KEWPS9 Report retrieve record based on Received table. Near Expiration Item screen retrieve record based on Current Stock table. So the system produce different record for both of the screen.
	20/5/2015
	 

	75
	I-PhIS009589915S
	KKGT
	Pharmacy Inventory
	28/4/2015
	Step 1: User already receive 3 DO from supplier (Pharmaniaga),but only 1 DO can be approve. Step 2: Proceed another two Do, but both of DO pop up error when click sent for approval button. Error for Receive no : P150000357 ""you can not receive more than 14 item code 02.2409.06"" Error for Receive no : P150000355 ""you can not receive more than 1039 item code 02.2405.07""" 
	 
	All Do Details are same except ship_qty, v1.2.3.8 not handling this case, so receive details for two do lines the qty shows same from the first line, Users cant approve because the accumulated rcv qty is more than actual Order Qty.
	29/4/2015
	 

	76
	I-PhIS009698415S
	KKGT
	Pharmacy Inventory
	8/5/2015
	User confirmed that the Receiving item status was already approved but when at Issue module shown PKU value is 0.
	 
	Receiving Qty considered in terms of PKU. So gives inappropriate result.
	11/5/2015
	 

	77
	I-PhIS009828415S
	KKGT
	Pharmacy Inventory
	15/5/2015
	User reported Button"Send to approval" not appear. Step1:Screen ""Adjustment"" Step2:Click icon "" +"" Step3:Click button ""Add Item"" and then click button ""Save"" Button ""send to approval not appear" 
	 
	When user save the record which is contain more than 10 item, an exception appear & the 'Send For Approval' button not appear. Fix the exception and allow system save the record.
	22/5/2015
	 

	78
	I-PhIS009828515S
	KKGT
	Pharmacy Inventory
	15/5/2015
	User reported unable to delete item at Adjustment screen. Step1:Screen ""Adjustment" Step2:Click icon " +" Step3:Click button ""Add Item"" and then click button "Save" Step4:Tick one item Step5:Click button "Delete Item" pop msg appear "Please contact your administrator"
	 
	The error prompted during user delete an item due to exception appear when add more than 10 item. Fix the exception and allow system to delete record with more than 10 item.
	22/5/2015
	 

	79
	I-PhIS009828715S
	KKGT
	Pharmacy Inventory
	15/5/2015
	Adjustment no at screen Adjustment missing. 
	 
	The adjustment record missing in listing screen due to exception error appear while saving and deleting record when user add more than 10 items in adjustment screen.
	20/5/2015
	 

	80
	I-PhIS009555815S
	HKulim
	Report/Enquiry
	27/4/2015
	User reported a missing patient in all screen except VAS & SPUB. The patient didn't flow to any screen acknowledgement, screening & verification, preparation and dispensing, The patient only can be found at VAS & SPUB screen but he is not a SPUB patient
	 
	Data & Data Type Error
	23/5/2015
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[bookmark: _Toc420231090]Refinement List – Detail Changes
N/A



[bookmark: _Toc420231091]Deployment - Procedures
[bookmark: _Toc420231092]List of Items to be Deployed
	No.
	Items
	Components
	Path

	1
	HQ Patch Script
	PatchScripts_IWP_v1.3.3.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/hq/scripts

	2
	HQ Application
	phishq_v1.3.3.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/hq/war

	3
	HQ Application
	epservice_v1.3.3.war

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/hq/war

	4
	Facility Patch Script
	· Dispense_Normal_Cycle_PatchScript_1.sql
· Dispense_Normal_Cycle_PatchScript_2.sql
· Dispense_Normal_Cycle_PatchScript_3.sql
· Dispense_Normal_Cycle_PatchScript_4.sql
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/scripts

	5
	Facility Patch Script
	· PatchScripts_PhIS_v1.3.3.txt
· PatchScripts_PhIS_v1.3.3_DataPatch.txt
· PatchScripts_PhIS_v1.3.3_HPSF.txt
· PatchScripts_PhIS_v1.3.3_HSM.txt
· PatchScripts_PhIS_v1.3.3_HTM.txt
· PatchScripts_PhIS_v1.3.3_HKMm.txt
· PatchScripts_PhIS_v1.3.3_KKGT.txt
· PatchScripts_PhIS_v1.3.3_KKBM.txt
· PatchScripts_PhIS_v1.3.3_KKB.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/scripts

	6
	Facility Application
	iphis_v1.3.3.war

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/war

	7
	Facility Application
	PhISSchedulers_v1.3.3.jar

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/jar




[bookmark: _Toc420231093]Backup Procedure before Deploy
[bookmark: _Toc420231094]Backup Procedure
Using backup tool, backup the following files and folder and database as per table below;
	No.
	Type
	Backup Item
	Description

	1
	Application
	/home/phisesb                     
/opt/phisesb
/usr/share/fonts/truetype
	PhIS Integration Application 
PhIS Core Application
Fonts required by PhIS

	2
	Database
	phisprod database
	PhIS Live database




[bookmark: _Toc420231095]Deployment/Installation Guidelines
[bookmark: _Toc420231096]Deployment at Facility
Below table is described the deployment steps at Facility:

	Step
	Items
	File Name
	Source Path
	Action

	1
	Facility Patch Script
	· Dispense_Normal_Cycle_PatchScript_1.sql
· Dispense_Normal_Cycle_PatchScript_2.sql
· Dispense_Normal_Cycle_PatchScript_3.sql
· Dispense_Normal_Cycle_PatchScript_4.sql
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/scripts
	Vaccum and Analyse Database before 
apply patch . Highlight the script and 
press F5 to execute script and follow 
the sequence.

	2
	Facility Patch Script
	· PatchScripts_PhIS_v1.3.3.txt
· PatchScripts_PhIS_v1.3.3_DataPatch.txt
· PatchScripts_PhIS_v1.3.3_HPSF.txt
· PatchScripts_PhIS_v1.3.3_HSM.txt
· PatchScripts_PhIS_v1.3.3_HTM.txt
· PatchScripts_PhIS_v1.3.3_HKMm.txt
· PatchScripts_PhIS_v1.3.3_KKGT.txt
· PatchScripts_PhIS_v1.3.3_KKBM.txt
· PatchScripts_PhIS_v1.3.3_KKB.txt
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/scripts
	Please ensure all the script is execute before iphis.war deploy.
Please ensure the script is executed in sequence. Script files 1 & 3 Execute as pgScript and other two Run as highlight the Script  and press (F5)

	3
	Facility Application
	iphis_v1.3.3.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/war
	Please rename the war file from iphis_v1.3.3.war to iphis.war then deploy.

	4
	Facility Application
	PhISSchedulers_v1.3.3.jar

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/facility/jar
	Rename PhISSchedulers_v1.3.3.jar to PhISSchedulers.jar and copy to /home/phisesb/phisjars/ folder in production servers




[bookmark: _Toc387658724][bookmark: _Toc395029671][bookmark: _Toc402364997][bookmark: _Toc420231097]Deployment at HQ - IWP
	Step
	Items
	File Name
	Source Path
	Action

	1
	HQ Patch Script
	PatchScripts_IWP_v1.3.3.txt

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/hq/scripts
	Please ensure all the script is execute before phishq.war deploy.

	2
	HQ Application
	phishq_v1.3.3.war
	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/hq/war
	Rename the war file from phishq_v1.3.3.war to phishq.war then Deploy using Glassfish Administration Console

	3
	HQ Application
	epservice_v1.3.3.war

	https://10.8.9.130:44330/svn/Workspace_Dataware/31_Implementation/Applications/PhIS ReleaseV1.3.3/hq/war
	Rename the war file from epservice_v1.3.3.war to epservice.war then Deploy using Glassfish Administration Console
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