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1 Introduction 

1.1 Project Information 

 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 1.8.2 

Client Name : Ministry of Health 

Release ID : RL18/013 

Release Date : 04/07/2018 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in 
production. 
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3 Summary – Refinement and Defect List 

3.1 Refinement List for PhIS & CPS Web Application 
 

The following are the summary of technical refinement that included in PhIS and CPS version 1.8.2.  

No CR No Module Function Description Ticket No Facility Reference 

1  R180035 Pharmacy 
Inventory 

Batch Expiry date - 
Request to change 
bad stock scheduler 
function 

User request to change expiry date validation. User 
want to item expired by today 30/6/2016 still able to 
do for any transaction.  
Improvement: 
Change validation and allow to issue or dispense for 
those drug with expiry date is today 

I-
PhIS015325716S 

Hospital Tawau   

2  R180036 Pharmacy 
Inventory 

Budget for CN 
payment 

User reported she had made a payment for for PO 
below with Credit Note. However when she want to 
purchase item below system show  
"" INFO0797: Order amount cannot more than RM 
50,000 " 
Improvement: 
Will update YTD Purchase Amoung and Quantity for 
an item if there is Credit Note 

I-
PhIS018504017S 

Pejabat Kesihatan 
Daerah Hulu 
Langat 

  

3 R180020 Pharmacy 
Inventory 

Issue Note (KEW.PS-
10) - Date should be 
approved date 

User reported  at KEW.PS-10 , ""Tarikh Pengeluaran" 
is different with  date at  Telah Diluluskan dan 
direkod kan oleh :. 
Improvement: 
Change not to based on current date for "Diluluskan 
dan direkod kan oleh". Should be refer to Approve 
Date of RIQ 

I-
PhIS018857817S 

Hospital Taiping   
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No CR No Module Function Description Ticket No Facility Reference 

4 R180037 MTAC MTAC - Update Date 
not updated 

User reported report not tally between PF5.5(b) and 
report at BI tools. According to user, she just 
generate MTAC report. She noticed report not tally 
when generate on March 2017 until July 2017. 
Improvement: 
To have updated date for the transaction, if any 
change of transaction, will update updated date and 
record will sync to data warehouse and reflect in BI 
report 

I-
PhIS020335317S 

Hospital Simunjan   

5 R180040 Order 
Management - 
Web 

OM - If weight for 
Pead is empty after 
delete it, should not 
allow to confirm 

If doctor deletes the weight for pead but forget to 
re-enter new weight, and prescription is already in 
draft status, system allows the prescription to be 
saved and confirmed and flow to pharmacy with the 
weight field empty. 
Improvement:  
System should handle/check on weight before 
confirm the order, in case if prescriber remove back 
the weight to be empty. 

I-
PhIS021240117S 

Hospital Pakar 
Sultanah Fatimah 

  

6 R180038 Patient 
Management 

Patient Management 
- Popup alert 
message 

En Omar memberitahu semasa dia mendaftar 
pesakit, dan dia telah mengisi IC nombor pesakit. 
Selepas itu dia hendak keluar daripada skrin 
pendaftaran dengan menekan simbol (X). Apabila dia 
menekan simbol (X), mesej popup "ERR0355: Invalid 
MYKAD".  
Improvement: 
Validation against ID Number handled during close 
button which is not required. 

I-
PhIS027651118S 

Klinik Kesihatan 
Kalumpang 

  

7  R180039 Order 
Management - 
Web 

Manage Prescription 
- Ori Pre. Serial no to 
display back after use 
CHANGE function 

User reported original prescription serial no not 
appear in manage prescription. User claimed he has 
change duration and dosage at Medication Profile 
but user query why Original Prescription Serial No 
not appear. Kindly refer attachment for reference. 
Details as below: 
 

I-
PhIS027753118S 

Klinik Kesihatan 
Kalumpang 
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No CR No Module Function Description Ticket No Facility Reference 

IC No: 160207106331 
Transcribe order - Wrongly insert dose > Change at 
medication profile > When user check at manage 
prescription, only detail appear without original 
prescription serial no 

8 R180041 Patient 
Management 

Clinical Summary - 
Med. Profile - 
incomplete view for 
RX number 

User reported RX no. unable to fully viewed at 
medication profile from Clinical summary module. 
Improvement: 
Expand the column with wrapped function 

I-
PhIS027953218S 

Hospital Miri   

 
 

3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 1.8.2.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

1 I-
PhIS035571118S 

Hospital 
Wanita & 
Kanak-
kanak 
Sabah 

Pharmacy 
Inventory 

15/5/18 Indent (Intra 
Facility) - 
Notification appear 
when save indent 

User Miss Veronica reported 
appear notification " " Cannot 
indent the item since stock 
available + pending to receive 
greater than or equal to max 
storage".Confirm by user no 
pending indent or receive 
item.User also inform stock 
available less than max storage 
"when save for indent intra-facility. 
Location : Ward HDW ( O&G) 
Example item : Paracetamol tablet 
500 mg Userid : 811110125824 

pendingReceiving quantity 
query not matching with 
details screen, condition 
not handled properly in 
both query level 

28/6/18   

2 I-
PhIS035813118S 

Hospital 
Dutchess 
of Kent 

Pharmacy 
Inventory 

16/5/18 Prepacking - Label 
Unit of Dose - Drug 
Name overlap with 

Miss Saw reported drug name 
overlap with batch No. The issue 
happened to many drug. User 

Wrong Prepacking - Label 
Unit of Dose alignment. 

20/6/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

Batch no provide one of the example 
Prepacking ID : PR18000594 Label 
Unit of Dose 

3 I-
PhIS036727118S 

Hospital 
Changkat 
Melintang 

General 
Module 

23/5/18 Drug Master - 
Dispense UOM - 
Unable to Change 
Status 

User: Ms Shahriza reported user 
want to changed default Dispensed 
UOM for drug Oral Rehydration 
Saltbut - pack of 3 sachet, pop 
message appear when user want to 
save record "Record already exist". 
User informed on list only have this 
packaging only. Drug: Oral 
Rehydration Salt Drug code: 
A07CA00905F2101XX Packaging: 
pack of 3 sachet 

There is no checking 
whether new record or 
existing record. Only have 
checking on SKU and 
Conversion Primary to 
avoid duplicate record. 

26/6/18   

4 I-
PhIS037187118S 

Hospital 
Kuala 
Lumpur 

Special Drug 
Request 

25/5/18 Special Drug 
Request - Filter 
status for Send for 
approval not 
function 

Ms Karen reported that filter status 
for Send for Approval on Special 
Drug Request not functioning in 
v1716. 

Wrong value of KPK status 
for PB in reference code 
thus system cannot 
recognize Send for 
Approval when searching 
in KPK screen 

25/6/18   

5 I-
PhIS037221218S 

Klinik 
Kesihatan 
Kalumpang 

Pharmacy 
Inventory 

26/5/18 Inter facility - 1 
Indent no have 2 
receipt no 

User reported one Indent number 
r18000062 have 2 receipt number 
with different date. The receipt 
number is P180000126 date 
16.5.2018 and P180000088 date 
17.4.2018. User inform both 
receipt number have all same item, 
same quantity, and same receive 
quantity. user inform that 
impossible to be same for all item 
for both receipt number but 
different date. 

No validation on drug 
status for partially supply 
with zero quantity and 
close check box 

29/6/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

6 I-
PhIS037627118S 

Hospital 
Sibu 

Manufacturing 
- Galenical 

30/5/18 Work Order - 
Unable to print PN 
Paed Std Soln 

Mr Ting Su Hock reported that she 
unable to print PN Paed Std Soln 
for formulary drug code PNP00033 
due to system popup error "Please 
contact your administrator". But 
when he try to print using Lipid 
Standard. the drug label appear. 
Kindly refer attachment. 

Issue happens due to one 
of material item drug 
'Heparin Sodium 5000 
IU/ml Injection (5ml)' 
doesn't has PN source 
content. This is bug in 
coding, need to handle 
coding side also. 

26/6/18   

7 I-
PhIS038215418S 

Hospital 
Teluk Intan 

Pharmacy 
Inventory 

5/6/18 Contract Purchase 
Order - Unable to 
eP approve 

User reported she unable to eP 
approved due to pop up message 
"insufficient budget". User 
informed still have budget for that 
vote code. 
PO18001508 
Amount Order=RM49,920 
Vote code: 
050401/010900/27401/99  
Orthopedic 
Current balance: RM82,751.40 

The transaction not 
updated in budget 
movement due to the 
validation to insert the 
value is after the 
successful message. Thus, 
the transaction not 
updated when the system 
auto logout/refresh 
without click OK. 

25/6/18   

8 I-
PhIS038227118S 

Hospital 
Kuala 
Lumpur 

Special Drug 
Request 

5/6/18 Special Drug 
Request - Info not 
fully displayed in 
PDF 

Email: Miss Karen reported 
information entered in the 
application is not fully displayed in 
the printable form, causing hanging 
sentence and affect reader 
understanding. Kindly refer 
attachment 

Column size is too small 
not enough to display all 
information entered in 
application. 

28/6/18   

9 I-
PhIS038231118S 

Hospital 
Bukit 
Mertajam 

Pharmacy 
Inventory 

5/6/18 RPL(Contract) - Item 
not appear due to 
wrong setting at 
item product buffer 
level 

Miss lim reported item not appear 
when generate and add item. User 
already add item at item product 
buffer level and confirm item 
already active at drug non drug 
catalog and set default. item : 
F1950670002.03 

Item Purchase Type in 
Item/Product Buffer Level 
is different from 
Drug/Non-Drug 
Catalogue's default item's 
Item Purchase Type. 

20/6/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

10 I-
PhIS038237118S 

Hospital 
Bukit 
Mertajam 

Pharmacy 
Inventory 

5/6/18 RPL (Special 
Approval) Unable to 
Approve as check 
on Item Default 

Miss Lee reported appear popup 
when click the item "no default 
item for drug non drug catheter 
foley". User already set default for 
reported item at drug non drug 
catalog. Kindly refer file upload.  
Step by user : RPL screen > type-
appl > nondrug >  tick special 
approval and add item > search 
item and click > appear message. 
B1200160006.01 

while doing APPL with 
special approval without 
default item, checking for 
active flag ='A' 

22/6/18   

11 I-
PhIS038249318S 

Hospital 
Wanita & 
Kanak-
kanak 
Sabah 

Pharmacy 
Inventory 

5/6/18 Purchase Order (LP) 
- Popup Meesage 
Order amount 
cannot more than 
50K for item 

Ms Voon reported unable to save 
PO due to when click save, popup 
appear 'Order amount cannot 
more than 50K for item'. She 
informed want to purchase 3 items 
in 1 PO and total 3 items become 
more than 50K. She inform no issue 
when purchase separately since it 
not exceed 50K yet. However she 
claim want to do purchase using 
only 1 LPO no and not want to 
purchase separately. Kindly refer 
attachment. Purchase Type: Direct 
purchase ID: 870824495624 

LP purchase amount 
should be check with item 
amount level not by total 
order amount 

21/6/18   

12 I-
PhIS038389318S 

Hospital 
Selayang 

Outpatient 
Pharmacy 

6/6/18 Single Stage 
Dispensing- error 
when choose 
Patient Called 
Dispense Method 

User reported unable to proceed 
dispense due to when choose 
dispense method to UMP appear 
message error "Please contact your 
administrator". 
MRN:HSLY00102366 NAME:CHEE 
LIN SOON 

Dispensing process failed 
due to null pointer 
exception, because no 
acknowledgement is 
created if collection mode 
is UMP in single stage 
dispensing 

25/6/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

13 I-
PhIS038617118S 

Hospital 
Pitas 

Pharmacy 
Inventory 

7/6/18 Issue (Own 
Consumption ) 
(Conversion Factor) 

User** User reported unable to 
issue item for this code 
j01fa01238t1001xx using tab 
Consumption due to conversion 
factor for this item is 500. She 
inform she want to issue all. But 
she only able to issue 7400 instead 
of 7500 . Then she inform if she 
issue item using tab offline and 
issue type own consumption she 
able to issue all. Therefore user 
query why this issue happen. drug 
code :j01fa01238t1001xx Issue 
No:M02PS001-0002856 

multiple conversion factor 
message validation not 
required when do Own 
Consumption, validation 
not checking properly 
when checking Own 
Consumption 

21/6/18   

14 I-
PhIS038809218S 

Pejabat 
Kesihatan 
Daerah 
Timur Laut 

IWP 6/8/18 Request Order 
Authorization - 
Insufficient budget 

Pn Alia report she unable to 
approve PO18000068 in IWP from 
KK Jalan Perak due to appear pop 
up 'insufficient budget'. 

Transaction amount 
format not setting 
properly 

21/6/18   

15 I-
PhIS039739218S 

Hospital 
Kapit 

Pharmacy 
Inventory 

19/6/18 Indent Interfacility - 
No record found 
when add item  

*User: Mr Vincent reported unable 
to re-add item in Indent 
Interfacility that already save. User 
give permission to test thru 
remote. Indent send to MUSB 
Tasklist - Pending for approval 
Indent No : R18001584 User try to 
add item below but not record 
found P1520190009 G125055301 
User did new indent, able to add 
both item. 

Issue happen on status 
Pending for Approval at 
Indent Inter and Indent 
Intra allow to Add Items. 

22/6/18   

16 I-
PhIS040351118S 

Hospital 
Pakar 
Sultanah 
Fatimah 

Ward 
Pharmacy 

24/6/18 Ward Pharmacy - 
CP1 not appear 

User Pn Noraini reported CP1 not 
appear for prescription medication 
& non prescription medication. 
Kindly refer File Upload. 

To display cp1 drug 
prescription list got filter, 
only active drug and 
comment not blank will 
display in Cp1 screen 

26/6/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

17 I-
PhIS040437118S 

Pejabat 
Kesihatan 
Titiwangsa 

Pharmacy 
Inventory 

25/6/18 (IWP) Deduction - 
error when save 

User reported she unable to do 
deduction due to when save, pop 
up message "allocation amount 
(RM) cannot be blank and should 
be greater then 0" Vote Code: 
270801/020500/27401/99( farmasi 
dan bekalan KA(ubat/PKT) 
amount : Rm0.54 user id: 
820704145034 

Validation to deduct 
amount not apply 
correctly. 

27/6/18   

18 I-
PhIS040553118S 

Hospital 
Tengku 
Ampuan 
Jemaah 
(Sabak 
Bernam) 

Pharmacy 
Inventory 

26/6/18 Purchase Order - 
Unable to approve 

Ms Tan reported unable to approve 
PO due to when click approve 
button, error popup 'Insufficient 
budget'. As inform by user, after 
approve, balance will be 0. 
 
PO no: PO18000408 

Issue happened when PO 
amount and remaining 
balance on vote code are 
same, not able to approve 
due to data type issue 

29/6/18   
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4 Refinement List – Detail Changes 
 

4.1 Pharmacy Inventory – Batch Expiry Date 
 

CR No Module Function Description 

R180016 Pharmacy 
Inventory 

Batch Expiry date - 
Request to change bad 
stock scheduler function 

User request to change expiry date validation. 
User want to item expired by today 30/6/2016 
still able to do for any transaction.  
Improvement: 
Only move batch stock 1 day after the expiry 
date. 
Change validation and allow to issue or dispense 
for those drug with expiry date is today 

 

Backend Schedule -> move good stock to bad/expired 1 day after the expiry date 
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Receiving From Supplier 
P180001033 = Receive Item against LPO Number.  
Expiry Date 23/06/2018 & 24/06/2018. Approve Date: 25/06/2018

 
 
Receive Item against LPO Number.  
Expiry Date 21/06/2018. Approve Date: 21/06/2018
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P180001034 = Receive Item against FOC  
Expiry Date 24/06/2018. Approve Date: 25/06/2018

 
 
Receive Item against FOC  
Created Date 21/06/2018. User cannot select Current date 21/06/2018
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P180001035 = Receive Item against Replacement  
Expiry Date 24/06/2018. Approve Date: 25/06/2018 

 
 
Receive Item against Replacement  
Expiry Date 21/06/2018. Approve Date: 21/06/2018
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Receiving Intra Facility = Manual 
Expiry Date 24/06/2018. Approve Date: 25/06/2018

 
Receiving Intra Facility = Manual 
Expiry Date 22/06/2018. Approve Date: 22/06/2018

 
 
Item Movement
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Item Batch

 
Unit Catalog

 
 
Stock Balance by Item
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Stock Balance by Drug/Non-Drug

 
 
Receive Intra Facility = Return Item 
Expiry Date 22/06/2018. Approve Date: 22/06/2018
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Item Movement

 
 
Stock Balance by Item
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Stock Balance by Drug

 
 
Item batch

 
 
Receive Intra Facility = Stock transfer 
Expiry Date 22/06/2018. Approve Date: 22/06/2018
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Item Movement
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Stock Balance by Item

 
 
Stock Balance by Drug/Non-Drug

 
 
Item Batch
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Unit Catalog

 
 
Receive Intra Facility = Issue 
Expiry Date 22/06/2018. Approve Date: 22/06/2018
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PhIS & CPS Project 
 

 

 

PhIS_CPS_ReleaseNote_1.8.2  Page 24 

 

 

Unit Catalog

 
Item Movement

 
Stock Balance by Item
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Stock Balance by Drug/Non-Drug

 
 
Item batch1

Item Batch2
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Receive Inter Facility = Manual 
Expiry Date 22/06/2018 & 24/06/2018. Approve Date: 22/06/2018

 
Item Movement

 
Stock Balance by Drug/Non-Drug
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Stock Balance by Item

 
 
Item batch
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I/P 
Screening & Verification 
Normal allocation 

 
 
Alternate Drug 
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Preparation 
Normal allocation 

 
 
Alternate Drug 
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Dispensing 
Normal allocation 

 
 
Alternate Drug 
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O/P 
Screening & Verification 
Normal allocation 

 
 
Alternate Drug 
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Preparation 
Normal allocation 

 
 
Alternate Drug 
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Dispensing 
Normal allocation 

 
 
Alternate Drug 
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Single Stage 
Normal allocation 

 
 
Alternate Drug 
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Re- dispensing 
Normal allocation 

 
 
Alternate drug 
Fill List 
Normal allocation 

 
 
Alternate Drug 
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Methadone Dispensing 
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4.2 Pharmacy Inventory - Budget 
 

CR No Module Function Description 

R180016 Pharmacy 
Inventory 

Budget for CN payment User reported she had made a payment for for 
PO below with Credit Note. However when she 
want to purchase item below system show  
"" INFO0797: Order amount cannot more than 
RM 50,000 " 
Improvement: 
Will update YTD Purchase Amoung and Quantity 
for an item if there is Credit Note 

 

Payment credit Note 
Item Master 

 
 
Purchase Order 
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Received from supplier 
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Payment 

 
 
Item Master  
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Payment full 

 
 
Received from supplier 
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Payment 

 
 
Item master 
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Ep Cancel 
Purchase Order screen 

 
 
Item master  
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Ep Cancel at PO 

 
 
Item master screen 

 
  



 

PhIS & CPS Project 
 

 

 

PhIS_CPS_ReleaseNote_1.8.2  Page 44 

 

 

4.3 Pharmacy Inventory – KEWPS 10 
 

CR No Module Function Description 

R180016 Pharmacy 
Inventory 

Issue Note (KEW.PS-10) - 
Date should be approved 
date 

User reported  at KEW.PS-10 , ""Tarikh 
Pengeluaran" is different with  date at  Telah 
Diluluskan dan direkod kan oleh :. 
Improvement: 
Change not to based on current date for 
"Diluluskan dan direkod kan oleh". Should be 
refer to Approve Date of RIQ 
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4.4 MTAC – BI Report 
 

CR No Module Function Description 

R180016 MTAC MTAC - Update Date not 
updated 

User reported report not tally between PF5.5(b) 
and report at BI tools. According to user, she just 
generate MTAC report. She noticed report not 
tally when generate on March 2017 until July 
2017. 
Improvement: 
To have updated date for the transaction, if any 
change of transaction, will update updated date 
and record will sync to data warehouse and 
reflect in BI report 
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Add 1 MTAC Type: Methadone 

 
 

 
 
Successfully updated as pre methadone  
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Completed MTAC reporting in type Diabetes Mellitus 

 
 

 
 
Pf 5.5(b) Diabetes Mellitus update to 2 
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Diabetes Mellitus pre = 3 Methadone pre =1  
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Total today completed 4 patients  

 
 
Db show 4 order  
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4.5 Order Management - Weight 
 

CR No Module Function Description 

R180016 Order 
Management - 
Web 

OM - If weight for Pead is 
empty after delete it, 
should not allow to 
confirm 

If doctor deletes the weight for pead but forget 
to re-enter new weight, and prescription is 
already in draft status, system allows the 
prescription to be saved and confirmed and flow 
to pharmacy with the weight field empty. 
Improvement:  
System should handle/check on weight before 
confirm the order, in case if prescriber remove 
back the weight to be empty. 
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4.6 Patient Management - Registration 
 

CR No Module Function Description 

R180016 Patient 
Management 

Patient Management - 
Popup alert message 

En Omar memberitahu semasa dia mendaftar 
pesakit, dan dia telah mengisi IC nombor pesakit. 
Selepas itu dia hendak keluar daripada skrin 
pendaftaran dengan menekan simbol (X). Apabila 
dia menekan simbol (X), mesej popup "ERR0355: 
Invalid MYKAD".  
Improvement: 
Validation against ID Number handled during 
close button which is not required. 
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4.7 Order Management – Management Prescription 
 

CR No Module Function Description 

R180016 Order 
Management - 
Web 

Manage Prescription - Ori 
Pre. Serial no to display 
back after use CHANGE 
function 

User reported original prescription serial no not 
appear in manage prescription. User claimed he 
has change duration and dosage at Medication 
Profile but user query why Original Prescription 
Serial No not appear. Kindly refer attachment for 
reference. Details as below: 
Improvement: 
Manage Prescription - Ori Pre. Serial no to display 
back after use CHANGE function 

 
Change Original Prescription No 
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4.8 Patient Management – Clinical Summary 
 

CR No Module Function Description 

R180016 Patient 
Management 

Clinical Summary - Med. 
Profile - incomplete view 
for RX number 

User reported RX no. unable to fully viewed at 
medication profile from Clinical summary 
module. 
Improvement: 
Expand the column with wrapped function 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script 1. PatchScripts_PhIS_v1.8.2.txt https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/facility/scripts 

2 Facility 
Application 

iphis_v1.8.2.war https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/facility/war 

3 Facility 
Application 

PhISSchedulers_v.1.8.2.jar https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/facility/jar 

4 HQ Script PatchScripts_IWP_v1.8.2.txt https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/iwp/scripts 

5 HQ Application phishq_v1.8.2.war https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/iwp/war 

6 HQ Application masterRelease_v1.8.2.jar https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/iwp/jar 

7 HQ Application epservice.war https://10.1.1.8.22:44330/svn/Workspac
e_Dataware/31_Implementation/Applicat
ions/PhIS_ReleaseV1.8.2/iwp/war 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below; 

No. Type Backup Item Description 

1 Application /home/phisesb                      
/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 
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5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 

Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

1. 
PatchScripts_PhIS_v1.8.2.
txt 

https://10.1.1.8.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV1.8.2/facility
/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script file 1 
Execute as pgScript 
and Script file 2 
execute by high 
lighting one by one 

2 Facility 
Application 

iphis_v1.8.2.war https://10.1.1.8.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV1.8.2/facility
/war 

Please rename the 
war file from 
iphis_v1.8.2.war to 
iphis.war then deploy. 

3 Facility 
Application 

PhISSchedulers_v.1.8.2.ja
r 

https://10.1.1.8.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV1.8.2/facility
/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts_IWP_v1.8

.2.txt 
https://10.1.1.8.22:44330/svn
/Workspace_Dataware/31_Im
plementation/Applications/Ph
IS_ReleaseV1.8.2/iwp/scripts 

Execute as Script 

2 HQ 
Application 

phishq_v1.8.2.war https://10.1.1.8.22:44330/svn
/Workspace_Dataware/31_Im
plementation/Applications/Ph
IS_ReleaseV1.8.2/iwp/war 

Rename the war file 
from 
phishq_v1.8.2.war to 
phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v1.8.2.j
ar 

https://10.1.1.8.22:44330/svn
/Workspace_Dataware/31_Im

Rename the jar file 
from 
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Step Items File Name Source Path Action 
plementation/Applications/Ph
IS_ReleaseV1.8.2/iwp/jar 

masterRelease_v1.8.2.
jar to 
masterRelease.jar and 
copy to directoty 
'/home/phisesb/phisja
rs' 
 Then restart the 
crontab. 

4 HQ 
Application 

epservice.war https://10.1.1.8.22:44330/svn
/Workspace_Dataware/31_Im
plementation/Applications/Ph
IS_ReleaseV1.8.2/iwp/war 

Deploy using Glassfish 
Administration 
Console 

 

 

 


