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1 Introduction 

1.1 Project Information 

 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.0.2 

Client Name : Ministry of Health 

Release ID : RL18/022 

Release Date : 19/11/2018 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in production. 
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3 Summary – Refinement and Defect List 
 

3.1 Refinement List for PhIS & CPS Web Application 
 
The following are the refinement that included in PhIS v2.0.2: 
 

N
o 

CR No Module Function Solution Ticket No Facility Reference 

1 R180144 Inpatient 
Pharmacy 

Record 
Prescription - 
Renew Rx 

When renew RX with different duration for 
INPATIENT, do not mandatory the Original 
Prescription Serial Number field. Applicable for 
pharmacy based facility with inpatient record. 

I-PhIS046250618S H. Queen Elizabeth II  Refer to 4.1 

2 R180146 IWP IWP and Facility 
(Report & 
Enquiry) - 
Enhance PF 2.2(a) 
Peruntukan & 
Perbelanjaan 

IWP 
Add column and total in listing: 
1. Facility Name 
2. Activity / Sub Activity Code 
3. Nilai Tunggakan 
4. Total Amount 
 
Add 3 columns in report: 
1. Facility Name 
2. Activity / Sub Activity Code 
3. Nilai Tunggakan 
4. Virement out 
 
Add Filter 
1. Object Code 
2. Activity / Sub Activity Code 
3. Facility Code/Name 
 
PhIS 
Add 1 columns in the report: 
1. Virement Out 

I-PhIS011808315S JKWP Kuala Lumpur 
& Putrajaya 

 Refer to 4.2 
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

3 R180157 Order 
Management - 
Mobile 

Mobile deceased 
patient - to 
remove from 
order list 

Once patient is being updated as discharge as 
deceased, patient name should no longer exist in 
med order listing (patient listing). However if 
patient update the deceased flag back to active 
on the same day, patient name will appear again. 

I-PhIS035239118S H. Miri  Refer to 4.3 

4 R180157 Order 
Management - 
Web 

Pharmacy Partial 
Supply - Auto 
allocate after click 
proceed to 
dispensing 

Reserve qty should auto allocate once user tick 
on Proceed To Preparation checkbox, for new 
order or partial supply order. 

I-PhIS021806418S H. Seberang Jaya  Refer to 4.4 

5 R180127 Outpatient 
Pharmacy 

Methadone drug 
label - able to 
print label for 
inpatient 

Allow user able to print IP label from Methadone 
Dispensing screen and use new methadone label 
format in version 2.0. 

I-PhIS044541318S BPF  Refer to 4.5 

6 R180159 Outpatient 
Pharmacy 

To control special 
character when 
do data entry that 
lead to printing 
output 

Do not allow for data entry on special character 
upfront which lead the data for label printing 
Checking on special character should apply when 
do data entry for:  
1. patient name  
2. address  
3. batch number  
4. Drug Administration Instruction  
Direct Label printing that will be affected are: 
Patient label Visit label Drug Label CDR label 
Extemp label Patient Sticker Sample label 

I-PhIS017952317S KK Ayer Hangat  Refer to 4.6 

7 R180160 Pharmacy 
Inventory 

Indent approval - 
Indent approved 
quantity must be 
greater than 0 

1. User should not able to approved the indent 
with quantity 0.  
2. Indent approved quantity must be greater than 
0.  
3. If user update approved quantity as 0, reject 
checkbox will be auto checked. * apply to both 
intra and inter. 

I-PhIS044487318S PKD Hulu Selangor  Refer to 4.7 

8 R180161 Pharmacy 
Inventory 

Receive Item 
(Intra) - Display 

Allow user able to view packaging description in 
item search list.  

I-PhIS045734618S H. Seberang Jaya  Refer to 4.8 
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

Packaging 
Description 

9 R180162 Pharmacy 
Inventory 

Penalty (PS1): 
Add control on 
Amended 
Receiving Date 
And Time 

In 'Amended Receiving Date and Time' field 
selection, to enable date selection only for date 
more than 'Expected Delivery Date'. Unable to 
select date less than or equal to 'Expected 
Delivery Date' value. 

I-PhIS045727218S KK Kalumpang  Refer to 4.9 

10 R180153 Report/Enquiry Inventory - Stock 
Balance by Item 
Report 

Changes and enhancement as below:-  
1. Add filter by 
a. Stock 
i. With 
ii. Without 
iii. All 
b. Facility Status 
2. Add Facility Status Column 

I-PhIS019302717S 
I-PhIS017075516S 
I-PhIS017661817S 
I-PhIS020311717S 
I-PhIS019302717S 
I-PhIS020213617S 
 
I-PhIS020892717S 
I-PhIS021342617S 
I-PhIS021823618S 

H. Kuala Lumpur 
KK Bandar Kuantan 
H. Sik 
H. Sik 
H. Kuala Lumpur 
H. Sultan Haji Ahmad 
Shah 
H. Kuala Lumpur 
PKD Hulu Selangor 
KK Kangar 

 Refer to 4.10 

11 R180147 Report/Enquiry Inventory - Issue 
Report 

Changes and enhancement as below:-  
1. Add filter by PTJ and PTJ column 
2. Add sub total by PTJ 
3. Sort by PTJ, Facility and Item Description 
4. Change filter for Transaction and Issue Type 
  a. Issue Type 
    i. Inter Facility 
    ii. Intra Facility 
    iii. Stock Transfer 
  b. Transaction Type 
    i. Select Inter Facility 
      • All 
      • Online 
      • Offline 
    ii. Select Intra Facility 
      • All 
      • Online 

I-PhIS013663416S 
I-PhIS013663416S 
I-PhIS016035716S 
I-PhIS016899516S 
I-PhIS020475717S 

MUSB Sarikei 
MUSB Sarikei 
BPF 
H. Bentong 
H. Marudi  

 Refer to 4.11 
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

      • Offline 
      • Stock Replenish 
    iii. Select Stock Transfer 
      • No option 

12 R180148 Report/Enquiry Inventory - New 
Indent Report 

NEW Indent Report 
1. Search criteria: 
    a. Indent Type 
    b. Send / Receive 
    c. Indenter / Issuer 
    d. Date From & To (Created Date) 
    e. Item Group 
    f. Store Location 
   g. Indent Status 
   h. Approval Status 
2. Report Details: 
   a. Indent No 
   b. Indent Created Date 
   c. Approved Date 
   d. Indent Sent To/Received From 
   e. Indent Category 
   f. Item Group 
   g. No Of Items 
   h. Indent Status 
   i. Approval Status 
3. Sorting of report – Indent Created Date & 
Indent No 

I-PhIS013725316S BPF Refer to quick guide -  
PhIS_CPS_Quick_Gui
de_v2.0.2_Report_En
quiry - INV_v1.0.docx 

13 R180122 Report/Enquiry Pharmacy - KPI 
2(b): Request to 
total up waiting 
time 

Enhancement:-  
1. Add sum of Rx by waiting time.  
2. To add in filter by 'Office Hour' (7.30am - 
5.30pm). Start time will be from acknowledge 
date. Weekend will be consider as 'After Office 
Hour' (by state). 
3. User request to add new filter by time. User 

I-PhIS014391516S 
I-PhIS017381016S 
I-PhIS019752517S 

KK Tendong 
H. Rompin 
H. Tanah Merah 

 Refer to 4.12 
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

claimed she want to extract report for office hour 
only. Currently only date stated at report 

14 R180149 Report/Enquiry Inventory - Item 
Movement: To 
enhance report 

1. Display Reference No for galenical work order 
2. Display detail of the issue type, i.e. online issue 
- intra, offline issue, online issue – inter etc 
3. Display Item Purchase Type for selected Item 
4. Display YTD receive and issue 
5. Receive from Supplier, change transaction date 
to actual goods received date 

I-PhIS015204116S 
I-PhIS012257915S 
I-PhIS015296916S 
I-PhIS016034716S 
I-PhIS016125216S 
I-PhIS015956716S 
I-PhIS017186616S 
I-PhIS017823117S 
I-PhIS016991116S 
 
I-PhIS017445016S 
I-PhIS018677217S 
I-PhIS016034816S 

H. Kuala Lumpur 
H. Tumpat 
H. Kuala Lumpur 
BPF 
KK Labok  
H. Kuala Lumpur 
KK Kalumpang 
PKD Hulu Langat 
H. Tengku Ampuan 
Afzan 
H. Permai 
H. Tuanku Fauziah 
BPF 

 Refer to 4.13 

15 R180150 Report/Enquiry Inventory - 
Budget Balance 
by Vote to add 
columns 

Add 3 columns in the report: 
1. Virement = Virement out + Deduction 
2. Balance = Total Allocated - (Pending + Liability 
+ Utilized) 
3. Committed % = (Pending + Liability + Utilized) / 
Total Allocated * 100% 

I-PhIS015938016S H. Kuala Lumpur  Refer to 4.14 

16 R180151 Report/Enquiry Inventory - Stock 
Balance by 
Drug/Non-Drug  

1. Add filter by 
   a. Stock Available 
   b. Facility Status 
   c. Stock Type 
 
2. Add Facility Status Column 

I-PhIS016606216S 
I-PhIS016881516S 
I-PhIS020344617S 
I-PhIS020300017S 
I-PhIS019434817S 
I-PhIS020345517S 
I-PhIS020569617S 
 
I-PhIS020892817S 
I-PhIS020745217S 
I-PhIS028403118S 
I-PhIS021452617S 

H. Hulu Terengganu 
H. Kemaman 
KK Kampung Rahmat 
KK Jenis 2 Tawau 
KK Benta 
PKD Temerloh 
H. Tengku Ampuan 
Afzan 
H. Kuala Lumpur 
H. Port Dickson 
CFLN Sabah 
H. Pakar Sultanah 

 Refer to 4.15 
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

 
I-PhIS021586517S 

Fatimah 
H. Segamat 

17 R180121 Report/Enquiry Pharmacy - Drug 
Utilization - 
Request to show 
Quantity 
Dispensed by 
UOM 

1. Display Quantity Dispense by UOM in report. 
2. Display Dispensing in date and time. 
3. To bold/highlight the total amount dispensed 
4. To include IC Number in report. 
5. To print patient name in alphabet sequence (a 
to z) 
6. To capture and show original discipline in 
report when prescriber change to new 
department/discipline 

I-PhIS017217616S 
I-PhIS018139617S 
I-PhIS021245117S 
I-PhIS021269317S 
I-PhIS018521917S 
I-PhIS018880317S 
I-PhIS021243717S 

H. Rompin 
H. Kota Tinggi 
KK Greentown 
H. Kajang 
H. Tanah Merah 
H. Tanah Merah 
H. Tanah Merah 

 Refer to 4.16 

18 R180152 Report/Enquiry Inventory - 
Average Usage 
Report 

1. Add filter by 
  a. Item Purchase Type 
    i. APPL 
    ii. Contract 
    iii. LP 
    iv. All 
2. Add Item Purchase Type column 

I-PhIS017969617S H. Sultan Haji Ahmad 
Shah 

 Refer to 4.17 

19 R180163 Report/Enquiry Pharmacy - 
Prescription 
Management 
OPIP: to add 
patient age and IC 
No 

1. Add new column for patient age. Allow to filter 
by patient age range. Patient ID already added 
into report 
2. Add Average waiting duration: put in min/hr. 
To fix on format display for Average Waiting 
Duration ni min/hr. 
3. Add column for 'Dispense At' and filter by 
'Dispense At' (OP and IP) 

I-PhIS019225717S 
I-PhIS018285617S 
 
I-PhIS021244417S 
I-PhIS021529617S 
I-PhIS021251717S 

H. Miri 
H. Pakar Sultanah 
Fatimah 
KK Greentown 
KK Ampangan 
H. Tanah Merah 

 Refer to 4.18 

20 R180123 Report/Enquiry Pharmacy - SPUB 
Activities 
enhancement 

1. SPUB Activities - Request to separate KK and 
Hospital transaction 
2. To filter by unit/dispensing location 
3. To include total cost for SPUB Offline. 
4. To make total number in SPUB activities same 
format with Prescription Management report. 

I-PhIS019635817S 
I-PhIS019337817S 
I-PhIS021725617S 
I-PhIS021243917S 

H. Permai 
H. Kuala Lumpur 
KK Bukit Minyak 
H. Tanah Merah 

 Refer to 4.19 

21 R180125 Report/Enquiry Pharmacy - Drug 
Dispensing Report 

New Report 
1. To provide total dispense quantity for a similar 

I-PhIS021327017S H. Sik Refer to quick guide -  
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

- To provide total 
dispense quantity 
for similar drug 

drug in new report. 
2. New Report name – Drug Dispensing. 
3. Add new link in Report/Enquiry. New role for 
this menu need to be created also. 

PhIS_CPS_Quick_Gui
de_v2.0.2_Report_En
quiry - Drug 
Dispensing_v1.0.docx 

22 R180154 Report/Enquiry Manufacturing -  
CDR/PN 
Preparation 
Summary List 

Change on Search & Listing Screen:- 
1. Add new report filtering: 
  a. Order Type 
  b. Include CDR Diluent: 
2. Rename ‘Allocated Quantity’ to ‘Prepared 
Quantity’. 
3. For PN order records, always display volume 
value only, since for PN will never have dose 
value. For example, display as ’55 ml’ not ‘0 / 55 
ml’ or ‘/ 55 ml’. 

I-PhIS044453218S BPF  Refer to 4.20 

23 R180164 Report/Enquiry Pharmacy - PF 
6.3(b) - Update 
specification 

Change on current data definition/formula: 
1. Total prescription received count "by item by 
order record" instead of "by item by dispensing 
records" 
2. To include ward stock and POM item as well 
for Total prescription received 

I-PhIS045809118S BPF  Refer to 4.21 

24  R180165  Report/Enquiry  Pharmacy - PF 
6.3(b) - Update 
discharge 
prescription 
count 

For prescription that the flag discharge 
medication is true (regardless of dispense 
location), calculation is based on outpatient 
prescription calculation (by order) 

I-PhIS045809218S BPF  Refer to 4.22 

Pharmacy - 
Inpatient 
Prescription 
report - Update 
discharge 
prescription 
count 

For prescription that the flag discharge 
medication is true (regardless of dispense 
location), calculation is based on outpatient 
prescription calculation (by order) 

I-PhIS045809218S BPF  Refer to 4.22 
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N
o 

CR No Module Function Solution Ticket No Facility Reference 

25 R180166 Report/Enquiry Clinical - MTAC 
Registry- Add 
Summary 

1) To add summary 'Total No' by Status 2) To add 
column 'Patient Name' 

I-PhIS008392514S H. Pakar Sultanah 
Fatimah 

 Refer to 4.23 

26 R180015 Report/Enquiry Pharmacy - Drug 
Usage by Patient: 
Request to add 
order date filter 

1. Change ‘Total’ to ‘Total Qty Dispense’. 
2. Add Filter by :  
  a) Medication Type = All/Normal/SPUB/ 
Discharge (Filter only enable if Order Type filter 
selected with 'Normal’ Medication Type will 
clear/remove if change order type other than 
'Normal') 
  b) Order Type = 
All/Normal/CDR/IV/PN/Radiopharma.  
  c) Order Date From and Order Date To 
  d) Age range next to age group such as below: 
    i. Newborn (birth - 1 month) 
    ii. Infant (>1 month - 2 years) 
    iii. Child (>2 years - 12 years) 
    iv. Adult (>12 years) 
3. Add in 2 new columns to display: 
  a) Return Medication (add column RETURN QTY) 
  b) Re-Dispensing (add column RE-DISPENSE 
QTY) 

I-PhIS013929816S 
 
I-PhIS013451316S 
I-PhIS019577117S 
I-PhIS016270916S 
I-PhIS021971418S 

H. Pakar Sultanah 
Fatimah 
BPF 
KK Bukit Goh 
H. Seri Manjung 
H. Dutchess of Kent 

 Refer to 4.24 

27 R180126 Report/Enquiry Pharmacy - PHIS 
KKUPP Report - 
Request to check 
formula 

1. Change "Nama Fasiliti" to 'Jenis Fasiliti' 
2. "Diagnosis" title change to "Jenis Rawatan 
(Acute / Chronic)" 
3. More information for "Longest duration 
(days)" for every prescription. 
4. Display real name of the facility. 
5. Use standard language English for this report. 

I-PhIS037907118S BPF  Refer to 4.25 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.0.2.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

1 I-
PhIS046365418S 

Institut 
Perubatan 
Respiratori 

Adverse Drug 
Reaction (ADR) 

29/10/18 ADR - Pop up error 
contact admin after 
click save 

Puan Firas reported got pop up 
error contact admin when click 
save during add drug detail in ADR 
Reporting 
Select From : Drug master 
Product/Generic Name  : 
PIRFENIDONE 
Drug Type : 267mg Tablet 
Drug Type Suspected 
Freq : TDS 
Therapy Start Date : 14th August 
2018 
Total : 9 Capsule 
Indication : Idiopathic pulmonary 
Fibrosis 
Sample Attach : None 
Route :  Oral 
Manufacturer/Product Reg. 
No./Batch Number : None 
Brand : ESBRIET 
Therapy End Date : 13th 
September 2018 
Therapy End Date Remark : None 
Click Save > All data missing then 
pop up Error contact admin 
 
MRN : 420907105371 

The error is caused on 
save 2nd tab on same ADR 
no. No refresh of new 
value after deleted on 1st 
tab of same ADR no.  

8/11/18   

2 I-
PhIS046521318S 

Hospital 
Saratok 

Adverse Drug 
Reaction (ADR) 

2/11/18 ADR Reporting - 
Record appear null 
when print 

Ms Yee reported she has 8 ADR 
record on October. But when she 
want to print the record, the 

The error is caused by 
print preview not set 
properly to display data 

7/11/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

record shows only 1 with null. User 
Step:- 1) Go to Adverse Drug 
Reaction > ADR Reporting 2) filter 
'Reported Date From=1/10/2018' 
to 'Reported Date 
From=31/10/2018'. 3) Click search, 
the ADR record correctly appear 8 
records. 4) User click on print 
button, display only 1 record with 
null. User ID: 881121135466 

3 I-
PhIS046559718S 

Hospital 
Tanah 
Merah 

General 
Module 

4/11/18 Order routing - Not 
able to save new 
record. 

Support: Able to simulate issue at 
clone server v1823. Issue: Not able 
to save new order routing if there 
is existing order routing with same 
location & type even though that 
new order routing have specific 
drug. This issue happen on v1823 
but not happen on v1716. May 
refer attachment apps simulate for 
details. 

System are allow duplicate 
location and order type for 
order routing. 

8/11/18   

4 I-
PhIS045247718S 

Hospital 
Miri 

MAR - Mobile 19/9/18 Stopped medication 
still appear in MAR - 
mobile, taper 

Ms Amanda informed , Dr has 
stopped medication(Morphine) for 
patient (Hmiri000145453 ) but drug 
still appear in MAR. she informed 
in clinical summary shown as 
stopped but in MAR both web and 
mobile showing still in active 
medication. Next admin would be 
at 9pm, she request to change the 
status to stopped before that 
because if its not SN will admin the 
drug to patient. She request to 
check and give solution asap 

Found stop or cancel drug 
won't work because of 
wrong code logics 

22/10/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

5 I-
PhIS045289218S 

Hospital 
Miri 

MAR - Mobile 21/9/18 Stopped medication 
still appear in MAR - 
mobile, referral visit 

Ms Amanda informed , Dr has 
stopped medication for patient but 
drug still appear in MAR. she 
informed in clinical summary 
shown as stopped but in MAR both 
web and mobile showing still in 
active medication. She request to 
check and give solution asap MRN 
HMIRI000271625 DRUG NAME 
Oxymetazoline HCl 0.025% 
(Paediatric) Nasal Spray TDS still 
showing active in MAR BD already 
stopped 

Function for discontinue 
drug in MAR not covers 
referral visit. 

22/10/18   

6 I-
PhIS046117118S 

Hospital 
Miri 

MAR - Web 23/10/18 MAR - Unable to 
find transaction in 
web and mobile - 
Taper 

User Ms Jemi inform unable to find 
transaction for tapper down in web 
and mobile. User inform she 
already search using IPAd, Nursing 
and MA.User inform she will create 
new MAR due urgent. MRN : 
HMIRI00273578 Userid : 
910613085020 Version 1.8.2.3 

Previously mobile app not 
update the MAR record if 
order is initiated as draft 
from web. 

8/11/18   

7 I-
PhIS045988818S 

Klinik 
Kesihatan 
Sungai 
Besar 

Medication 
Counseling 

18/10/18 Medication 
Counselling - Group 
Counselling Order - 
Order number not 
appear in schedule 
time 

Pn Farhana reported she want to 
add patient in schedule time for 
group counselling. After she select 
a few patient into schedule but 
save not available and user just tick 
select patient and close screen. 
Then user noticed at time 
schedule, order no not appear. But 
when user search back Counselling 
Order No, patient exist in list. 
Counselling Order No: 
MC1800001367 STEP: 1. Add 
button New Group Counselling 2. 

order number not save 
properly after create 
schedule for group 
patient. 

5/11/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

Select date as 16/10/2018 3. Click 
Schedule time button > Select 
11.30 AM (double click) 4. Add 
patient > close screen 5. In 
Schedule Time screen, Order 
number not appear 6. Save record 
> Add topic > Save Record 

8 I-
PhIS045642218S 

Hospital 
Miri 

MTAC 8/10/18 MTAC Reporting - 
Patient Banner 
missing & unable to 
proceed with MTAC 
reporting due to 
error 

user reported at MTAC reporting 
prompt error when try to search 
patient name patient name: 
Empana anak Ngeloh kindly refer 
file upload 

The error is caused by 
back end hit a null value 
on save and confirm event 

5/11/18   

9 I-
PhIS046623118S 

Hospital 
Miri 

MTAC 6/11/18 MTAC Reporting: 
Info not saved and 
lost info after save 
and confirmed 

User reported RVD MTAC info not 
saved, lost info after save and 
confirmed (as attached). Steps: 
User want to know patient miss 
dose or not, user select No - Save - 
Yes - check back details - info 
missing. If user choose YES, the info 
not missing MRN: All Patients 

The bug is because of 
selection 'NO' for 
'Miss/Delay one or more 
pills' field inside dialog 
screen not set properly 

8/11/18   

10 I-
PhIS046718018S 

Hospital 
Jasin 

MTAC 8/11/18 MTAC Reporting - 
PCI - Intervention 
date not complete 
when print 

Ms Low reported the intervention 
date not display complete due to at 
year 2018, only display as 201. 
Refer user attachment as 
reference. User ID: 830202015212 

column width not expand 
properly for table 
intervention date when 
print report 

13/11/18   

11 I-
PhIS046317218S 

Hospital 
Tanah 
Merah 

Order 
Management - 
Mobile 

28/10/18 Mobile - Inactive 
current visit 
medication - Drug 
not appear 

Puan Nik Ezmiza reported drug not 
appear in Inactive current visit 
medication(ipad) but appear in 
medication profile (web). User 
informed suppose drug appear 
with status expired. As for now 
only current order appear. Start 
Date 20.10.2018 End Date 

The query don't have 
search for the order 
expired. 

5/11/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

27.10.2018 MRN : 109970 
(Muhamad Firman Hakim Bin 
Marzuki) Drug :Meropenem 
1000mg Injection (1g) 

12 I-
PhIS046319218S 

Hospital 
Tanah 
Merah 

Order 
Management - 
Mobile 

28/10/18 Visit List: Not tally 
between web and 
mobile 

Puan Nik reported for patient 
name Eshah Binti Senik user 
wrongly discharge at first place. 
User did create new visit, but when 
create new visit unable to order 
drug for first visit. User did cancel 
discharge for first visit and 
discharge for second visit. When 
user check, in web is appear drug 
for first visit while in mobile it 
doesn't appear drug for first visit 
MRN: htmh00109014 

For the cancel discharge 
visit changes didn't flow in 
mobile app, so it will no 
show the visit if the 
system have cancelled the 
discharge visit. 

5/11/18   

13 I-
PhIS046705218S 

Hospital 
Raja 
Permaisuri 
Bainun 

Order 
Management - 
Web 

8/11/18 Order PhIS not flow 
to SPP 

SIT Hisyam reported on behalf 
user, informed that order PhIS not 
flow to SPP MRN: HRPB131446 ID 
Doctor: LOHCH7405 Steps: 1) dr 
login cas 2) dr enter spp and do 
medication order in PhIS 3) confirm 
order in PhIS and back to SPP 4) 
Page SPP not appear order as per 
PhIS 

Record of create HL7 ORC 
segment not found and 
cause unable to generate 
HL7 message and send to 
SPP 

12/11/18   

14 I-
PhIS046336218S 

Hospital 
Umum 
Sarawak 

Outpatient 
Pharmacy 

29/10/18 SPUB Patient List - 
No data appear 

User reported want to generate 
data at SPUB Patient List for same 
date but no data appear. If she 
generate for different date, patient 
data will appear. She informed 
issue happen after deploy V1823. 
Step: SPUB patient list > 
Send/Receive Date From : 
24/10/2018 > Send/Receive Date 

Date from and date to are 
not formatted with the 
time and directly used in 
the query, thus searching 
function is not working 

5/11/18   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

To: 24/10/2018 > click search but 
no data appear. User iD: 
861024135052 V1823 

15 I-
PhIS046021518S 

Hospital 
Pitas 

Pharmacy 
Inventory 

19/10/18 RIQ Intrafacility - 
Usage & Issue 
Quantity appear 0 

Puan Aqilah reported Usage & 
Issue Quantity appear 0 in RIQ 
Intrafacility Screen. Indent No : 
K18000830 RECOMMENDED ISSUE 
QUANTITY ITEM LIST Indenter's 
Information (SKU) Usage & Issue 
Quantity for all item = 0 

while clicking usage in 
issue screen and RIQ 
screen not using same 
requester unit value. 

5/11/18   

16 I-
PhIS046087618S 

Klinik 
Kesihatan 
Bingkor 

Pharmacy 
Inventory 

22/10/18 Indent (Inter 
Facility) - Unable to 
approve indent 

Ms Ng reported unable to approve 
indent due to error "INFO 7907 
System restrict transaction for your 
unit (OPD COUNTER!" Indent from 
KK Sook Indent no: R1812OPDC-
0000098 

validation not added 
properly when approving . 

9/11/18   

17 I-
PhIS046245818S 

Hospital 
Kuala 
Lumpur 

Pharmacy 
Inventory 

25/10/18 Unable to receiving 
item- Error Appear 

Ms Leyse reported unable to make 
receiving from supplier because 
pop up error"...script java.lang" 
when open 

The error appear due to 
the huge number of lpo no 
exist when do searching. 

5/11/18   

18 I-
PhIS046507718S 

Hospital 
Miri 

Report/Enquiry 2/11/18 Prescription 
Dispensed - 
Incomplete view of 
opd rx dispensing 
report 

Dear helpdesk, Please refer to 
attachment. V1.8.2.3 As you can 
see from the attachment, the 
prescription dispensed module, it is 
not showing the whole screen. We 
need to be able to see the total 
column. In order to see the total 
column, we must click the print 
button and wait for PhIS to 
generate the report in order to 
view it. Please fix this so we can 
view directly in the module, 
without needing extra steps. 

Width of the listbox and 
scrolling component width 
not matching. 

12/11/18   
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4 Refinement List – Detail Changes 
 

4.1 Inpatient Pharmacy – Record Prescription 
 

CR No Module Function Description 

R180144 Inpatient 
Pharmacy 

Record Prescription - 
Renew Rx 

When renew RX with different duration for 
INPATIENT, do not mandatory the Original 
Prescription Serial Number field. Applicable for 
pharmacy based facility with inpatient record. 
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4.2 IWP - PF 2.2(a) Peruntukan & Perbelanjaan 
 

CR No Module Function Description 

R180146 IWP IWP and Facility (Report & 
Enquiry) - Enhance PF 
2.2(a) Peruntukan & 
Perbelanjaan 

IWP 
Add column and total in listing: 
1. Facility Name 
2. Activity / Sub Activity Code 
3. Nilai Tunggakan 
4. Total Amount 
 
Add 3 columns in report: 
1. Facility Name 
2. Activity / Sub Activity Code 
3. Nilai Tunggakan 
4. Virement out 
 
Add Filter 
1. Object Code 
2. Activity / Sub Activity Code 
3. Facility Code/Name 
 
PhIS 
Add 1 columns in the report: 
1. Virement Out 

 
IWP(PKD) 
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Facility 
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Facility 
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4.3 Order Management Mobile – Deceased Patient 
 

CR No Module Function Description 

R180157 Order 
Management - 
Mobile 

Mobile deceased patient - 
to remove from order list 

Once patient is being updated as discharge as 
deceased, patient name should no longer exist in 
med order listing (patient listing). However if 
patient update the deceased flag back to active 
on the same day, patient name will appear again. 
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Patient Discharge 

 
 
Patient not in list after Discharge 
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4.4 Order Management Web – Pharmacy Partial Supply 
 

CR No Module Function Description 

R180158 Order 
Management - 
Web 

Pharmacy Partial Supply - 
Auto allocate after click 
proceed to dispensing 

Reserve qty should auto allocate once user tick 
on Proceed To Preparation checkbox, for new 
order or partial supply order. 
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4.5 Outpatient Pharmacy – Methadone Drug Label 
 

CR No Module Function Description 

R180127 Outpatient 
Pharmacy 

Methadone drug label - 
able to print label for 
inpatient 

Allow user able to print IP label from Methadone 
Dispensing screen and use new methadone label 
format in version 2.0. 
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4.6 Outpatient Pharmacy – Special Characters 
 

CR No Module Function Description 

R180159 Outpatient 
Pharmacy 

To control special 
character when do data 
entry that lead to printing 
output 

Do not allow for data entry on special character 
upfront which lead the data for label printing 
Checking on special character should apply when 
do data entry for:  
1. patient name  
2. address  
3. batch number  
4. Drug Administration Instruction  
Direct Label printing that will be affected are: 
Patient label Visit label Drug Label CDR label 
Extemp label Patient Sticker Sample label 

 
Before 

 

 
 
After 
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Before 
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After 

 
 
Before 

 
 
After 
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Before 

 
 
After 
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4.7 Pharmacy Inventory – Indent 
 

CR No Module Function Description 

R180160 Pharmacy 
Inventory 

Indent approval - Indent 
approved quantity must 
be greater than 0 

1. User should not able to approved the indent 
with quantity 0.  
2. Indent approved quantity must be greater 
than 0.  
3. If user update approved quantity as 0, reject 
checkbox will be auto checked. * apply to both 
intra and inter. 

 
Inter Facility 

 
 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.0.2  Page 37 

 

 
 
Intra Facility
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4.8 Pharmacy Inventory – Receive Item 
 

CR No Module Function Description 

R180161 Pharmacy 
Inventory 

Receive Item (Intra) - 
Display Packaging 
Description 

Allow user able to view packaging description in 
item search list.  

 
Received Intra Facility Level 1 

 
 
Received Intra facility Level 2 
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Received Intra facility Level 3 
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4.9 Pharmacy Inventory – Penalty 
 

CR No Module Function Description 

R180162 Pharmacy 
Inventory 

Penalty (PS1): Add control 
on Amended Receiving 
Date And Time 

In 'Amended Receiving Date and Time' field 
selection, to enable date selection only for date 
more than 'Expected Delivery Date'. Unable to 
select date less than or equal to 'Expected 
Delivery Date' value. 
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4.10 Report/Enquiry – Stock Balance By Item 
 

CR No Module Function Description 

R180153 Report/Enquiry Inventory - Stock Balance 
by Item Report 

Changes and enhancement as below:-  
1. Add filter by 
  a. Stock 
    i. With 
    ii. Without 
    iii. All 
  b. Facility Status 
2. Add Facility Status Column 
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4.11 Report/Enquiry – Issue Report 
 

CR No Module Function Description 

R180147 Report/Enquiry Inventory - Issue Report Changes and enhancement as below:-  
1. Add filter by PTJ and PTJ column 
2. Add sub total by PTJ 
3. Sort by PTJ, Facility and Item Description 
4. Change filter for Transaction and Issue Type 
  a. Transaction Type 
    i. Inter Facility 
    ii. Intra Facility 
    iii. Stock Transfer 
  b. Issue Type 
    i. Select Inter Facility 
      • All 
      • Online 
      • Offline 
    ii. Select Intra Facility 
      • All 
      • Online 
      • Offline 
      • Stock Replenish 
   c. Select Stock Transfer 
      • No option 

 
Inter Facility 
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Intra Facility 
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4.12 Report/Enquiry – KPI 2(b) 
 

CR No Module Function Description 

R180122 Report/Enquiry Pharmacy - KPI 2(b): 
Request to total up 
waiting time 

Enhancement:-  
1. Add sum of Rx by waiting time.  
2. To add in filter by 'Office Hour' (7.30am - 
5.30pm). Start time will be from acknowledge 
date. Weekend will be consider as 'After Office 
Hour' (by state). 
3. User request to add new filter by time. User 
claimed she want to extract report for office hour 
only. Currently only date stated at report 
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4.13 Report/Enquiry – Item Movement 
 

CR No Module Function Description 

R180149 Report/Enquiry Inventory - Item 
Movement: To enhance 
report 

1. Display Reference No for galenical work order 
2. Display detail of the issue type, i.e. online issue 
- intra, offline issue, online issue – inter etc 
3. Display Item Purchase Type for selected Item 
4. Display YTD receive and issue 
5. Receive from Supplier, change transaction 
date to actual goods received date 
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4.14 Report/Enquiry – Budget Balance by Vote 
 

CR No Module Function Description 

R180150 Report/Enquiry Inventory - Budget 
Balance by Vote to add 
columns 

Add 3 columns in the report: 
1. Virement = Virement out + Deduction 
2. Balance = Total Allocated - (Pending + Liability 
+ Utilized) 
3. Committed % = (Pending + Liability + Utilized) / 
Total Allocated * 100% 
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4.15 Report/Enquiry – Stock Balance by Drug/Non Drug 
 

CR No Module Function Description 

R180151 Report/Enquiry Inventory - Stock Balance 
by Drug/Non-Drug  

1. Add filter by 
   a. Stock Available 
   b. Facility Status 
   c. Stock Type 
 
2. Add Facility Status Column 
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4.16 Report/Enquiry – Drug Utilization Report  
 

CR No Module Function Description 

R180121 Report/Enquiry Pharmacy - Drug 
Utilization - Request to 
show Quantity Dispensed 
by UOM 

1. Display Quantity Dispense by UOM in report. 
2. Display Dispensing in date and time. 
3. To bold/highlight the total amount dispensed 
4. To include IC Number in report. 
5. To print patient name in alphabet sequence (a 
to z) 
6. To capture and show original discipline in 
report when prescriber change to new 
department/discipline 
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4.17 Report/Enquiry – Average Usage Report 
 

CR No Module Function Description 

R180152 Report/Enquiry Inventory - Average Usage 
Report 

1. Add filter by 
  a. Item Purchase Type 
    i. APPL 
    ii. Contract 
    iii. LP 
    iv. All 
2. Add Item Purchase Type column 
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4.18 Report/Enquiry – Prescription Management 
 

CR No Module Function Description 

R180163 Report/Enquiry Pharmacy - Prescription 
Management OPIP: to add 
patient age and IC No 

1. Add new column for patient age. Allow to filter 
by patient age range. Patient ID already added 
into report 
2. Add Average waiting duration: put in min/hr. 
To fix on format display for Average Waiting 
Duration ni min/hr. 
3. Add column for 'Dispense At' and filter by 
'Dispense At' (OP and IP) 
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4.19 Report/Enquiry – SPUB Activities 
 

CR No Module Function Description 

R180123 Report/Enquiry Pharmacy - SPUB Activities 
enhancement 

1. SPUB Activities - Request to separate KK and 
Hospital transaction 
2. To filter by unit/dispensing location 
3. To include total cost for SPUB Offline. 
4. To make total number in SPUB activities same 
format with Prescription Management report. 
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4.20 Report/Enquiry – CDR/PN Preparation Summary List 
 

CR No Module Function Description 

R180154 Report/Enquiry Manufacturing -  CDR/PN 
Preparation Summary List 

Change on Search & Listing Screen:- 
1. Add new report filtering: 
  a. Order Type 
  b. Include CDR Diluent: 
2. Rename ‘Allocated Quantity’ to ‘Prepared 
Quantity’. 
3. For PN order records, always display volume 
value only, since for PN will never have dose 
value. For example, display as ’55 ml’ not ‘0 / 55 
ml’ or ‘/ 55 ml’. 

 
CDR 
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PN 
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4.21 Report/Enquiry – PF 6.3 (b) 
 

CR No Module Function Description 

R180164 Report/Enquiry Pharmacy - PF 6.3(b) - 
Update specification 

Change on current data definition/formula: 
1. Total prescription received count "by item by 
order record" instead of "by item by dispensing 
records" 
2. To include ward stock and POM item as well 
for Total prescription received 
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4.22 Report/Enquiry – PF 6.3 (b) & Inpatient Prescription Report 
 

CR No Module Function Description 

R180165  Report/Enquiry  Pharmacy - PF 6.3(b) - 
Update discharge 
prescription count 

For prescription that the flag discharge 
medication is true (regardless of dispense 
location), calculation is based on outpatient 
prescription calculation (by order) Pharmacy - Inpatient 

Prescription report - 
Update discharge 
prescription count 
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4.23 Report/Enquiry – MTAC Registry 
 

CR No Module Function Description 

R180166 Report/Enquiry Clinical - MTAC Registry- 
Add Summary 

1) To add summary 'Total No' by Status  
2) To add column 'Patient Name' 

 
MTAC Registry Listing Screen 

 
 
MTAC Registry Generated Report 

 
 

 
 
 
 
 
MTAC Registry Listing Screen 
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MTAC Registry Generated Report 

 
 
MTAC Registry Listing Screen 
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MTAC Registry Generated Report 
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4.24 Report/Enquiry – Drug Usage by Patient Report 
 

CR No Module Function Description 

R180015 Report/Enquiry Pharmacy - Drug Usage by 
Patient: Request to add 
order date filter 

1. Change ‘Total’ to ‘Total Qty Dispense’. 
2. Add Filter by :  
  a) Medication Type = All/Normal/SPUB/ 
Discharge (Filter only enable if Order Type filter 
selected with 'Normal’ Medication Type will 
clear/remove if change order type other than 
'Normal') 
  b) Order Type = 
All/Normal/CDR/IV/PN/Radiopharma.  
  c) Order Date From and Order Date To 
  d) Age range next to age group such as below: 
    i. Newborn (birth - 1 month) 
    ii. Infant (>1 month - 2 years) 
    iii. Child (>2 years - 12 years) 
    iv. Adult (>12 years) 
3. Add in 2 new columns to display: 
  a) Return Medication (add column RETURN QTY) 
  b) Re-Dispensing (add column RE-DISPENSE 
QTY) 
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4.25 Report/Enquiry – KKUPP 
 

CR No Module Function Description 

R180126 Report/Enquiry Pharmacy - PHIS KKUPP 
Report - Request to check 
formula 

1. Change "Nama Fasiliti" to 'Jenis Fasiliti' 
2. "Diagnosis" title change to "Jenis Rawatan 
(Acute / Chronic)" 
3. More information for "Longest duration 
(days)" for every prescription. 
4. Display real name of the facility. 
5. Use standard language English for this report. 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script 1. PatchScripts_PhIS_V2.0.2.txt 
2. 
PatchScripts_PhIS_V2.0.2_Functions
.txt 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/facility/scripts 

2 Facility 
Application 

iphis_v2.0.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/facility/war 

3 Facility 
Application 

PhISSchedulers_v.2.0.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/facility/jar 

4 Facility 
Application 

PhISService_v.2.0.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/facility/war 

5 Mobile 
Application 

iphismobile_user_v2.0.2.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/facility/war 

6 Mobile 
Application 

ipadhosp-2.0.0b20.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/Mobile 

7 HQ Script PatchScripts_IWP_v2.0.2.txt https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/iwp/scripts 

8 HQ 
Application 

phishq_v2.0.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.0.2/iwp/war 

 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below; 

No. Type Backup Item Description 

1 Application /home/phisesb                      
/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 
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5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 

Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

1. 
PatchScripts_PhIS_V2.0.2.
txt 
2. 
PatchScripts_PhIS_V2.0.2
_Functions.txt 

https://10.1.2.0.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV2.0.2/facility
/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script file 1 
Execute as pgScript 
and Script file 2 
execute by high 
lighting one by one 

2 Facility 
Application 

iphis_v2.0.2.war https://10.1.2.0.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV2.0.2/facility
/war 

Please rename the 
war file from 
iphis_v2.0.2.war to 
iphis.war then deploy. 

3 Facility 
Application 

PhISSchedulers_v.2.0.2.ja
r 

https://10.1.2.0.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV2.0.2/facility
/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
PhISSchedulers.jar. 

4 Facility 
Application 

PhISService_v.2.0.2.war https://10.1.2.0.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV2.0.2/facility
/war 

Please rename the 
war file from 
PhISService_v.2.0.2.w
ar to PhISService.war 
then deploy. 

5 Mobile 
Application  

iphismobile_user_v2.0.2.
war 

https://10.1.2.0.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV2.0.2/Mobil
e 

Rename 
iphismobile_user_v2.0
.2.war to 
iphismobile_user.war 
and deploy. 

6 Mobile 
Application  

ipadhosp-2.0.0b20.war https://10.1.2.0.22:44330/sv
n/Workspace_Dataware/31_
Implementation/Application
s/PhIS_ReleaseV2.0.2/Mobil
e 

Rename ipadhosp-
2.0.0b20.war  to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.0.0r17 
- Mobile Backend:   
2.0.0b20 

 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 
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Step Items File Name Source Path Action 
1 HQ Script PatchScripts_IWP_v2.0

.2.txt 
https://10.1.2.0.22:44330/svn
/Workspace_Dataware/31_Im
plementation/Applications/Ph
IS_ReleaseV2.0.2/iwp/scripts 

Execute as Script 

2 HQ 
Application 

phishq_v2.0.2.war https://10.1.2.0.22:44330/svn
/Workspace_Dataware/31_Im
plementation/Applications/Ph
IS_ReleaseV2.0.2/iwp/war 

Rename the war file 
from 
phishq_v2.0.2.war to 
phishq.war then 
Deploy using Glassfish 
Administration 
Console 

 

 

 


