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1 Introduction 

1.1 Project Information 

 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.2.2 

Client Name : Ministry of Health 

Release ID : RL19/016 

Release Date : 22/10/2019 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in 
production. 
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3 Summary – Refinement and Defect List 
 

3.1 Refinement List for PhIS & CPS Web Application 
 
The following are the refinement that included in PhIS v2.2.2: 
 

N
o 

CR No Module Function Description Ticket No Facility Reference 

1 R190154 IWP Budget Balance 
By Vote  

Enhancement as below: 
1. Add searching criteria by PKD based on the 
user type. 
  

I-PhIS009701915S BPF Please refer #4.1 

2 R190170 IWP Budget 
Movement 
Report 

Enhancement as below: 
1. Add new ‘LPO No’ column in both listing and 
printed report 

I-PhIS019208917S MUSB/PFB Limbang Please refer #4.2 

3 R190155 Report/Enquiry Budget Summary 
Report 

New Budget Summary report with following 
details:  
-Transaction No. 
- Transaction Type 
- Budget Type 
- Warrant/Reference No. 
- Vote Description 
- Vote Code 
- Created Date 
- Created By 
- Allocate/Deduct/Transfer Amount 
- Project Title/Remarks 

I-PhIS012322215S H. Kulim Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

4 R190151 Report/Enquiry Nilai Perbelanjaan 
Di Bawah 
Peruntukan 
Mengikut Kaedah 
Perolehan 

New PF 3.1, 3.2, 3.3 and 3.4 with following 
details: 
- Jenis Peruntukan 
- Objek Lanjut 
- Konsesi 
- Kontrak 

I-PhIS025217118S BPF Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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N
o 

CR No Module Function Description Ticket No Facility Reference 

- Pembelian tempatan 
- Jumlah Perolehan 

5 R190201 Report/Enquiry Bilangan Produk 
dan Nilai 
Perolehan Ubat 
yang Dibeli Secara 
Tahunan 

New PF 3.5 a & b with following details: 
- Produk 
- Bilangan Produk 
- Nilai perolehan 
- Total  

I-PhIS025217118S BPF Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

6 R190163 Report/Enquiry YTD Receive 
Value report 

Enhancement as below: 
1. Add filter by 
  a. Receive Type 
  b. Goods Received/Created Date From and To: 
Value cannot be more than 1 year range 
2. Add field in report header for ‘Receive Type’ 

I-PhIS014932816S H. Kuala Lumpur Please refer to #4.3 

7 R190169 Report/Enquiry Purchase Order 
By Status Report 

New report with following columns: 
- Order No 
- Item Group 
- Item Purchase Type 
- Request Type 
- Request No. 
- LPO No. 
- LPO Approval Datetime, 
- Supplier Name 
- PO Status 
- eP Status 
- Payment Status 
- Receive Status 
- Total Amt. (RM) 
- Created By 
- Created Date 

I-PhIS018173017S 
I-PhIS021972918S 

BPF 
H. Kuala Lumpur 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

8 R190161 Report/Enquiry Procurement 
Pricing Report 

New report with following details: 
- Nama Generik 
- Nama Dagangan 
- Name Pengilang 
- Kaedah perolehan 

I-PhIS013768416S H. Tawau Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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N
o 

CR No Module Function Description Ticket No Facility Reference 

- Kategori Ubat FUKKM 
- Diskripsi Pembungkusan 
- UOM – PKU & SKU 
- Conv. Factor 
- Tempatan / Import 
- Generik / Innovator 
- No & Tarikh LPO 
- Harga Pembelian (PKU) & (SKU) 
- Harga Dispensi (SKU) 
- Kuantiti yang Dibeli(PKU) 

9 R190166 Report/Enquiry Procurement by 
Budget Report 

New report with 2 sections: 
- Vote Information 
   o Total Allocation (RM) 
   o Liability (RM) 
   o Utilized (RM) 
   o Balance (RM) 
   o Committed % 
   o Pending (RM) 
- Report Result 
   o Purchase Type 
   o LPO Date 
   o LPO No 
   o Item Code  
   o Item Description 
   o Item Group 
   o Item Sub Class 
   o Packaging 
   o Purchase Qty (PKU) 
   o Unit Price (RM) 
   o Amount (RM) 

I-PhIS015938616S H. Kuala Lumpur Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

10 R190165 Report/Enquiry Quotation/Contra
ct Item Report 

New report with following columns: 
- Item Purchase 
- Item Code 
- Item Description 

I-PhIS015177316S H. Melaka Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
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N
o 

CR No Module Function Description Ticket No Facility Reference 

- Supplier Name 
- Packaging 
- Brand 
- Manufacturer 
- Quotation/Contract No. 
- Quotation/Contract Qty. 
- Unit Price (RM) (PKU) 
- Purchased Qty (PKU) 
- Total Amount (RM) 
- Received Qty (PKU) 
- Quotation/Contract Start Date 
- Quotation/Contract End Date 
- No of Days To Expired 

_v1.0.docx 

11 R190167 Report/Enquiry Item Batch 
Movement 
Report 

New report with following columns: 
- Transaction Type 
- Transaction Date 
- Transaction No. 
- Stock Details 
  • Ref No 
  • Sign (+/-)  
  • Trans. Quantity 
  • Batch No 
  • Expiry Date 
  • Trans. Price (RM) 
  • Amount (RM) 
  • Source Information 

I-PhIS016649416S H. Pekan Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

12 R190164 Report/Enquiry ABC Analysis  Enhancement as below:- 
1. Add ‘Report Type’: By Issue, By Procurement, 
By Usage 
2. Add filter: 
  a. Item Purchase Type 
  b. Item Group 
  c. Item Class (Non Drug) / Sub Class (Drug) 
3. Remove ‘ATC Code’ filter 

I-PhIS014965416S 
I-PhIS015959416S 
I-PhIS044452918S 
I-PhIS044757418S 
I-PhIS019957817S 
I-PhIS015531316S 

H. Sarikei 
H. Lundu 
H. Permai 
H. Kota Tinggi 
H. Putrajaya 
H. Kulim 

Please refer to #4.4 
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N
o 

CR No Module Function Description Ticket No Facility Reference 

4. Remove ‘Drug Average Price’, Total Value to 
refer actual Issue Price 

13 R190215 Report/Enquiry Bekalan dan 
Penghantaran 
Mengikut Produk 

New PF 4.1 with following detail: 
1. By Product (PS1, PS5, PS6, PS7) 
  - Jumlah Semua APPL Di pesan 
  - Bilangan Produk Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Produk Telah Selasai Proses Penalti  
  - Bilangan Produk Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 
2. By Incident (PS2, PS3, PS4) 
  - Bilangan Insiden Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Insiden Telah Selasai Proses Penalti  
  - Bilangan Insiden Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 

I-PhIS025217118S BPF Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

14 R190216 Report/Enquiry Kualiti Produk New PF 4.2 with following detail: 
1. By Product (PS9, PS 11) 
  - Jumlah Semua APPL Di pesan 
  - Bilangan Produk Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Produk Telah Selasai Proses Penalti  
  - Bilangan Produk Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 
2. By Incident (PS10, PS12, PS13) 
  - Bilangan Insiden Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Insiden Telah Selasai Proses Penalti  

I-PhIS025217118S BPF Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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N
o 

CR No Module Function Description Ticket No Facility Reference 

  - Bilangan Insiden Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 

15 R190217 Report/Enquiry Inbois dan 
Pembayaran 

New PF 4.3 with following detail: 
1. By Invoice (PS14) 
  - Bilangan Inbois Dalam Proses Di Kenakan 
Penalti   
  - Bilangan Inbois Telah Selasai Proses Penalti  
  - Bilangan Inbois Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 
2. By Incident (PS15, PS16) 
  - Bilangan Insiden Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Insiden Telah Selasai Proses Penalti  
  - Bilangan Insiden Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 

I-PhIS025217118S BPF Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

16 R190218 Report/Enquiry Produk Panggil 
Balik 

New PF 4.4 with following detail: 
1. By Degree (PS17) 
  - Bilangan Insiden Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Insiden Telah Selasai Proses Penalti  
  - Bilangan Insiden Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 
2. By Incident (PS18) 
  - Bilangan Insiden Dalam Proses Di Kenakan 
Penalti  
  - Bilangan Insiden Telah Selasai Proses Penalti  

I-PhIS025217118S BPF Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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N
o 

CR No Module Function Description Ticket No Facility Reference 

  - Bilangan Insiden Di Kenakan Penalti 
  - Tututan Dalam Proses Di Kenakan Penalti – RM  
  - Tututan Telah Selasai Proses Penalti  
  - Jumlah Tuntutan Di Kenakan Penalti 

17 R190219 Report/Enquiry Laporan Tahunan 
Verifikasi Stok 
Tahun 

New KEWPS 13 with following details: 
- Bahagian/Jabatan 
- Kategori Stor 
- Jumlah Kuantiti Stok – Keseluruhan (a) 
- Jumlah Kuantiti Stok – Diverifikasikan (b) 
- Jumlah Kuantiti Stok – Tidak Diverifikasikan 
- Peratusan Diverifikasikan (%) 
- Jumlah Stok - Usang 
- Jumlah Stok – Rosak 
- Jumlah Stok – Luput Tempoh 
- Jumlah Stok – Tidak Aktif 
- Jumlah Stok – Tidak Diperlukan 
- Jumlah Stok - Hilang 

I-PhIS021590617S CFLN Sabah Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

18 R190162 Report/Enquiry Month End Stock 
Balance by Item 
Report 

New report generated with following columns: 
- Drug/Non Drug Name 
- Item Code 
- Item Description 
- Object Code 
- UOM 
- Item Average Price (RM) 
- Good Stock Quantity 
- Good Stock Amount (RM) 
- Quarantine Stock Quantity 
- Quarantine Stock Amount (RM) 
- Bad Stock Quantity 
- Bad Stock Amount (RM) 
- Total Quantity 
- Total Amount (RM) 

I-PhIS013934716S 
I-PhIS015530216S 
I-PhIS022026318S 
I-PhIS021921018S 
I-PhIS030191218S 
I-PhIS021823618S 
I-PhIS030305118S 

PKD Johor Bahru 
H. Kulim 
PKD Gombak 
H. Tuanku Jaafar 
H. Kajang 
KK Kangar 
KK Kulim 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

19 R190160 Report/Enquiry Indent Statistic 
Report 

New report with following columns: 
- Activity 

I-PhIS013663316S PFB Sarikei Please refer to quick 
guide  
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N
o 

CR No Module Function Description Ticket No Facility Reference 

- Received Indent – No of Indent 
- Received Indent – No. of Item Issued 
- Received Indent – Total Issued Value (RM) 
- Sent Indent – No of Indent 
- Sent Indent – No. of Item Received 
- Sent Indent – Total Received Value (RM) 

PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

20 R190168 Report/Enquiry Indent Supply 
Report 

New Report with following details: 
- Details Report: 
  o Indenter 
  o Indent No. 
  o Indent Date 
  o Drug/Non Drug Code 
  o Drug/Non Drug Name 
  o Indent Qty (Request) 
  o Indent Qty (Approved) 
  o Issue Qty (SKU) 
  o % Issue 
  o Total Issue Value (RM) 
  o Indent Status 
- Summary Report: 
  o Drug/Non Drug Code 
  o Drug/Non Drug Name 
  o Indent Qty (Request) 
  o Indent Qty (Approved) 
  o Issue Qty (SKU) 
  o % Issue 
  o Total Issue Value (RM) 

I-PhIS017431716S 
I-PhIS015177716S 
I-PhIS015745316S 
I-PhIS015746016S 
I-PhIS030669218S 
 
I-PhIS045033318S 
I-PhIS012454915S 

MUSB Sri Aman 
H. Melaka 
MUSB Sibu 
CFLN 
H. Enche Besar Hajjah 
Kalsom 
CFLNSabah 
H. Kulim 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

21 R190156 Report/Enquiry Rate of Supply 
Report 

New report with following detail: 
By row: 
- Full Supply 
- Partial Supply 
- No Supply 
By Column 
- Drug – No. Of Item 

I-PhIS012496015S 
I-PhIS012731215S 

MUSB Sarikei 
MUSN Kuching 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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N
o 

CR No Module Function Description Ticket No Facility Reference 

- Drug - %  
- Non Drug – No. Of Item 
- Non Drug - %  

22 R190157 Report/Enquiry Supply Summary 
Report 

New Report with following details: 
- Facility/Unit 
- No. Of Item – Indent  
- No. Of Item – Supplied  
- No. Of Item - Not Supplied 
- Amount (RM) – Drug 
- Amount (RM) – Non Drug 
- Amount (RM) – Total 

I-PhIS012497015S MUSB Sarikei Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

23 R190159 Report/Enquiry Receive Item 
Report  

Enhancement as below:- 
1. Add new search criteria as following: 
  a) Item Subclass 
  b) Drug / Non-Drug 
  c) Item Code 
  d) UOM 
  e) Object Code 
2. Add new columns in search result 
  a) LPO’s Approval Date / Time 
  b) Goods Received Date Time 
3. If Receive Type = Supplier, the receive 
transaction will be filtered by “Approved” status 
only. 

I-PhIS013356516S 
I-PhIS011052315S 
I-PhIS013396016S 
I-PhIS016824816S 
I-PhIS016564516S 
I-PhIS017557517S 
I-PhIS026925118S 
I-PhIS031685118S 

H. Baling 
MUSN Kuching 
H. Kapit 
H. Raja Perempuan 
Zainab II 
CFLN 
H. Raja Perempuan 
Zainab II 
H. Tengku Ampuan 
Afzan 
KK Labok 

Please refer to #4.5 

24 R190171 Report/Enquiry Product 
Complaint Report 

New report with following details: 
- Complaint No. 
- Complaint Date 
- Complaint Type 
- Complainant Name 
- Complainant Workplace 
- Complaint Status 
- Item Code 
- Item Description 
- Batch No 

I-PhIS024125918S H. Kuala Lumpur Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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- Product Name on Label 
- Complaint Classification 
- Complaint Description 
- Created By 
- Approved By 
- Unit Name 

25 R190158 Report/Enquiry Stock Adjustment 
Report 

New report with following details: 
- Created Date 
- Transaction Type 
- Item Group 
- Item Code 
- Item Description 
- Batch No 
- Packaging Description 
- UOM 
- Expiry Date 
- Qty Before Adjust 
- Adjust Qty 
- Qty After Adjust 
- Avg. Price (RM) 
- Adjust Amt. (RM) 
- Reason 

I-PhIS013101416S H. Putrajaya Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

26 R190189 Report/Enquiry Adverse Drug 
Reaction Registry  

Enhance and change format of report as below 
details: 
- ADR number 
- Patient’s MRN, Age & Gender  
- ADR description 
- Date & Extent Reaction  
- WHO Causality; 
- Outcome 
- Suspected Drug 
- Dose/Freq/Route/Duration  
- Reported and Verified by 
- Status 

I-PhIS046465418S 
I-PhIS050177919S 
I-PhIS046465618S 
I-PhIS044378018S 
I-PhIS044169618S 
I-PhIS020538217S 

H. Bahagia Ulu Kinta 
KK Jalan Perak 
H. Bahagia Ulu Kinta 
H. Raub 
KK Seremban 
H. Bahagia Ulu Kinta 

Please refer to #4.6 
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27 R190185 Report/Enquiry TDM Analyzed 
Report & TDM 
Registry  

Enhancement to TDM Registry and Analyzed 
Report 
Add filtering and display patient's details: 
- Patient MRN,  
- Patient ID and  
- Patient Name 

I-PhIS013336516S H. Raub Please refer to #4.7 

28 R190186 Report/Enquiry Ward Pharmacy 
Registry  

Enhancement as below:- 
To capture patient first visit location while doing 
CP1, CP2, CP4, daily review & CnS instead of  
captured patient transferred location  in report 
ward pharmacy registry & PF 6.3 a 

I-PhIS045543418S 
I-PhIS047134218S 
I-PhIS018657817S 
I-PhIS021214917S 
I-PhIS045109418S 

H. Tanah Merah 
H. Seberang Jaya 
H. Tengku Ampuan 
Afzan 
H. Tengku Ampuan 
Afzan 
H. Raub 

Please refer to #4.8 

29 R190175 Report/Enquiry Extemporaneous 
Registry  

Enhancement as below:- 
1. Add filter and column by Patient Name, Patient 
MRN and RX No. Remove column ‘Batch No’ and 
‘Expiry’ of the raw material. ‘Expiry’ column 
rename to ‘Prep Expiry’. 
2. Add both filter by ‘Created Date’ and 
‘Preparation Date’ 
  • ‘Preparation Date’ to filter and display based 
on 'Preparation Date' when user click prepare 
button. 
  • Add column to display the extemp record 
‘Created Date’ 

I-PhIS031461118S 
I-PhIS040517118S 
I-PhIS044139118S 

H. Dutchess of Kent 
H. Dutchess of Kent 
H. Permai 

Please refer to #4.9 

30 R190174 Report/Enquiry Galenical Registry  Enhancement as below:- 
1. Change 'Total Produced Quantity' to 'Total 
Preparation' count all records generated in the 
report. 
2. Add filter and column by ‘Unit Name’ 

I-PhIS030905118S 
I-PhIS042819118S 
I-PhIS019800917S 

H. Betong 
H. Dutchess of Kent 
KK Kuala Pilah 

Please refer to #4.10 

31 R190172 Report/Enquiry Aktiviti 
Pembungkusan 
Semula Ubat 

Enhancement as below:- 
1. Rename report to: PF6.6(b)1 Aktiviti 
Pembungkusan Semula Ubat (Selain Unit Dos) 
2. Enhance report layout and query based on 

I-PhIS024501218S BPF Please refer to #4.11 
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new report specification 

32 R190178 Report/Enquiry PF 6.8 Enhancement as below:-  
i. Rename ‘Kit Based’ to ‘Tc-99m’ 
ii. Rename ‘Ready to Use’ to ‘Lain-lain RF’ 
iii. Move column ‘I-131’ position 
iv. Add ‘Lain-lain RF’ column for ‘Bilangan Ujian 
Kawalan Mutu’ and ‘Bilangan Radiofarmaseutikal 
Dibekalkan/Didispens’ 
v. Update report definition, listing page and 
printed report format (both PDF and excel) 

I-PhIS050918819S 
I-PhIS055179519S 

BPF 
BPF 

Please refer to #4.12 

   PF 6.8(a) Enhancement as below:-  
i. Rename report name from ‘Aktiviti Farmasi 
Nuklear (Persediaan Radiofarmaseutikal Kit-
Based)’ to ‘Aktiviti Farmasi Nuklear (Persediaan 
dan Pembekalan Radiofarmaseutikal Berasaskan 
Tc-99m)’ 
ii. Update report definition, listing page and 
printed report format (both PDF and excel) 

   

   PF 6.8(b) Enhancement as below:-  
i. Rename report name from ‘Aktiviti Farmasi 
Nuklear (Persediaan Radiofarmaseutikal Ready to 
Use)’ to ‘Aktiviti Farmasi Nuklear (Persediaan 
Dan/Atau Pembekalan Lain-lain 
Radiofarmaseutikal’ 
ii. Remove ‘Bilangan Sediaan (Total Preparation)’ 
column 
iii. Add new column for: 
• Bilangan Radiofarmaseutikal Disediakan 
• Bilangan Radiofarmaseutikal Diterima 
• Bilangan Ujian Kawalan Mutu 
iv. Update report definition, listing page and 
printed report format (both PDF and excel) 

   

   PF 6.8(c) Enhancement as below:-  
i. Rename report name from ‘Aktiviti Farmasi 
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Nuklear (Persediaan Radioiodine)’ to ‘Aktiviti 
Farmasi Nuklear (Pembekalan/Pendispensan 
Radioiodine)’ 
ii. Update report definition, listing page and 
printed report format (both PDF and excel) 

33 R190173 Report/Enquiry Radiopharmaceut
ical Dispensing 
Record 

Enhancement as below:-  
1. ‘Administration Date’ rename to ‘Dispensed 
Date’, and should search based on ‘Dispensed 
Date’ 
2. Add new searching criteria to search based on 
appointment date and rename 'Date' column to 
'Appointment Date' 

I-PhIS021588917S H. Kuala Lumpur Please refer to #4.13 

34 R190220 Report/Enquiry Laporan Bulanan 
Peruntukan dan 
Perbelanjaan 
Ubat dan Bukan 
Ubat 

New report with following detail:- 
- Object Lanjut 
- Jenis Peruntukan  
- Peruntukan Asal (a) 
- Peruntukan Tambahan (b) 
- Pindahan/Penyelarasan Peruntukan > Masuk (c) 
- Pindahan/Penyelarasan Peruntukan > Keluar (d) 
- Peruntukan Kemaskini (e) 
- Tanggungan (f) 
- % Tanggungan (g) 
- Perbelanjaan Bersih (h) 
- Perbelanjaan Kemaskini (i) 
- % Perbelanjaan Kemaskini  
- Baki Peruntukan (k) 

I-PhIS013696716S 
I-PhIS020498217S 

BPF 
H. Tanah Merah 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

35 R190221 Report/Enquiry Laporan Bulanan 
Inventori Ubat 
dan Bukan Ubat 

New report with following detail:-(replace 
laporan terperinci) 
- Objek Lanjut 
- Perbelanjaan Kemaskini (RM) 
- Baki Peruntukan (RM)  
- Stok Permulaan (RM)  
- Stok Diterima (RM) (Perolehan Sendiri)  
- Stok Diterima (RM) (Sumber Lain-lain)  

I-PhIS013696716S 
I-PhIS020498217S 

BPF 
H. Tanah Merah 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 
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- Stok Diterima (RM) (Jumlah)  
- Stok Dikeluarkan (RM) (Intra Fasiliti)  
- Stok Dikeluarkan (RM) (Inter Fasiliti)  
- Stok Dikeluarkan (RM) (Jumlah)  
- Baki Stok (RM) 
- Purata Penggunaan Stok  Sebulan (RM)  
- Simpanan Stok (Bulan)  
- Tanggungan (RM)  
- Stok Belum Terima (RM)  
- Anggaran Tempoh Boleh Bertahan (Bulan)  

36 R190222 Report/Enquiry Laporan 
Simpanan Stok 
Ubat (Termasuk 
Vaksin) 

New report with following detail:- 
- Stock Holding Amount (per Month) 
- Stock Balance (RM) (s) 
- Average Monthly Issue (t) 
- Issue Stock (Intra Facility) (p) 

I-PhIS013696716S 
I-PhIS020498217S 

BPF 
H. Tanah Merah 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

37 R190024 Report/Enquiry Methadone 
Dispensing 

Enhancement as below: 
Add DD Authoriser name when dispensed the 
methadone drug with rules below: 
1. DD Authoriser name appear only only and by 
login session. System should capture DD 
Authoriser name for first time dispensing and 
subsequent for the next dispensing. 
2. However, if user logout and login again and 
enter different DD Authoriser name, record 
should follow the new DD Authoriser name for 
subsequence record. 
Add new report – Methadone Dispensing.  
1. Report search by patient name, MRN, and date 
and time (from to).  
2. This report will consists of information below: 
  a. Methadone Dosing per patient – methadone 
order details  
  b. Methadone missed dose - report on missed 
dose 

I-PhIS013450216S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 
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  c. Methadone use daily - report for DOT and TA. 

38 R190048 Report/Enquiry Prescription by 
Prescriber 

New report with following detail: 
a. Dr Name 
b. Prescriber Discipline 
c. Prescriber Category 
d. Rx No  
e. Original Rx serial No 
f. No of item 
g. Order Date / Time 
h. Order location 
i. Diagnosis - all 
j. Patient Name 
k. MRN 
l. IC No 

I-PhIS016383216S 
I-PhIS018950217S 
I-PhIS044495118S 
I-PhIS029565418S 

BPF 
KK Tanjung 
Rambutan 
KK Jelapang 
KK Batu Pahat 

Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

39 R190017 Report/Enquiry Inpatient 
Prescription 
Dispensing report 

Enhancement as below 
- Add filter by date/ time 

I-PhIS019784217S H. Pekan Please refer to #4.14 

40 R190141 Report/Enquiry Authorisation  New report with following detail: 
a. Patient Name 
b. Patient ID No 
c. MRN 
d. Order Type 
e. Medication Type 
f. Order Location 
g. Order Date 
h. Diagnosis  
i. Drug Name 
j. Dose 
k. Frequency 
l. Authorization Status 
m. Authorized by 

I-PhIS010458315S 
I-PhIS014815916S 

H. Tanah Merah 
H. Seri Manjung 

Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

41 R190143 Report/Enquiry AKTIVITI 
PERKHIDMATAN 
TAMBAH NILAI - 

Add PF 5.3(a) with following detail: 
- Month 
- No of Patient Registered 

I-PhIS016036816S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
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UBAT MELALUI 
POS (UMP) 

- No of Partial Dispensed Prescription 
- Working Hour 
- After Working Hour 
- Return by Poslaju 
- Return by Patient 
- No of Delivered Package 

de_2.2.2_OPIP_Repo
rt_v1.0.docx 

42 R190144 Report/Enquiry AKTIVITI 
PERKHIDMATAN 
TAMBAH NILAI - 
SISTEM 
TEMUJANJI dan 
LAIN-LAIN 
PERKHIDMATAN 

Add PF 5.3(b): 
To have following details for VAS (Kad Temujanji 
/ Appointment Card, Telefon Dan Ambil / 
Telephone and Take, SMS Dan Ambil / SMS and 
Take, Emel Dan Ambil / Email and Take, Faks Dan 
Ambil/ Fax and Take and Lain-Lain Sistem 
Temujanji / Others) 
- Bilangan Pesakit Berdaftar 
- Bilangan Preskripsi Susulan  
- Bilangan Bungkusan Tidak Dituntut 

I-PhIS025217118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

43 R190145 Report/Enquiry AKTIVITI 
PERKHIDMATAN 
TAMBAH NILAI - 
FARMASI PANDU 
LALU / KAUNTER 
PARK & TAKE 

Add PF 5.3(c) with following detail: 
- Bilangan Pesakit Berdaftar 
- Kad 
- Telefon 
- SMS 
- Emel 
- Faks 
- Bilangan Preskripsi Susulan yang Didispens di 
Farmasi Pandu Lalu / Kaunter Park & Take Tanpa 
Temujanji 
- Jumlah Pendispensan yang Melalui Farmasi 
Pandu Lalu 
- Bilangan Bungkusan Yang Tidak Dituntut 

I-PhIS025217118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

44 R190142 Report/Enquiry AKTIVITI 
PERKHIDMATAN 
TAMBAH NILAI DI 
PUSAT 
PEMBEKALAN 

Add PF 5.3(d) with following detail: 
- Nama PPUSS Terlibat 
- Bilangan Pesakit yang Berdaftar 
- Kad 
- Telefon 

I-PhIS042103118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 
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UBAT SETEMPAT - SMS 
- Emel 
- Faks 
- Lain-lain  
- Jumlah Preskripsi Susulan  
- Bilangan Bungkusan Tidak Dituntut 
- Jumlah 

45 R190147 Report/Enquiry AKTIVITI 
PEROLEHAN DAN 
PENGGUNAAN 
METHADONE 

Add PF 5.7(a) with following detail: 
- Jumlah Pembelian (RM) 
- Jumlah Methadone Didispens (ml) 
- JUMLAH 

I-PhIS025217118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

46 R190148 Report/Enquiry AKTIVITI 
PENDISPENSAN 
METHADONE 

Add PF 5.7(b) with following detail: 
- Bilangan Anggota Farmasi Bertugas Pada Setiap 
Kali Sesi Pendispensan 
- Berdaftar 
- Aktif 
- Kadar Retensi Bulan Semasa 
- DOT 
- DBB 
- Bilangan Dos Administrasi 
- Bilangan Dos Pendispensan 
- Bilangan Kes 
- Bilangan Dos 
- Bil. Pesakit (Ward) 
- Bil. Dos (Ward) 
- Bil Pesakit (Lokap) 
- Bil. Dos (Lokap) 
- Bil Pesakit (Lain-Lain) 
- Bil Dos (Lain-Lain) 
- Jumlah 

I-PhIS016038016S 
I-PhIS045683118S 

BPF 
H. Tuanku Fauziah 

Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

47 R190149 Report/Enquiry AKTIVITI 
KAUNSELING DAN 
INTERVENSI 

Add PF 5.7(c) with following detail: 
- Tarikh 
- HMR – Bilangan Pesakit 

I-PhIS025217118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
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PENDISPENSAN 
METHADONE 

- HMR – Bilangan Lawatan 
- Kaunseling (Kumpulan) – Jumlah Sesi 
- Kaunseling (Kumpulan) – Jumlah Pesakit 
- Kaunseling (Individu) – Jumlah Sesi 
- Ubahsuai Dos atas Cadangan Pegawai Farmasi 
- Interaksi Ubat 
- Maklumat Ubat 
- Kesan Advers/Kesan Sampingan yang Dikesan 
dan Diambil Tindakan 
- Jumlah 

de_2.2.2_OPIP_Repo
rt_v1.0.docx 

48 R190069 Report/Enquiry AKTIVITI 
PENGURUSAN 
PRESKRIPSI dan 
PEMBEKALAN 
UBAT FARMASI 
PESAKIT DALAM 

Add PF 6.1 with following detail: 
- Bulan 
- Lokasi 
2 session for Office hours and after office hours 
  - Bilangan Preskripsi yang Diterima - UDS 
  - Bilangan Preskripsi yang Diterima - UoU 
  - Bilangan Preskripsi yang Diterima - Discas 
  - Bilangan Bedside Dispensing yang Dijalankan 
  - Bilangan Item yang Dibekal - UDS 
  - Bilangan Item yang Dibekal - UoU 
  - Bilangan Item yang Dibekal - Stok Wad 
  - Bilangan Item yang Dibekal (Discaj) 

I-PhIS020327417S 
I-PhIS021082717S 
I-PhIS043035118S 
I-PhIS050918619S 

H. Queen Elizabeth II 
H. Bahagia Ulu Kinta 
H. Miri 
BPF 

Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

49 R190187 Report/Enquiry Aktiviti 
Kaunseling 
Farmasi Pesakit 
Dalam  

Add PF 6.2 with following detail: 
- Disiplin 
- Bedside (individu) 
- Discaj (Individu) 
- Jumlah 
- Jumlah Sesi (Berkumpulan) 
- Jumlah Pesakit (Berkumpulan) 

I-PhIS025217118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_Clinical_PF5
.6_PF6.2 1.0.docx 

50 R190188 Report/Enquiry Aktiviti Farmasi 
Klinikal 
Ambulatori – 
HMR (Home 
Medication 

Add PF 5.6 with following detail: 
- Appointment Date 
4 sections (Psikiatrik, Geriatrik, Strok & Lain-lain ) 
- Bilangan Pesakit HMR 
- Bilangan Lawatan HMR PF sahaja 

I-PhIS018576917S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_Clinical_PF5
.6_PF6.2 1.0.docx 
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Review) - Bilangan Lawatan HMR PF & Pasukan HMR 

51 R190153 Report/Enquiry Percentage of 
Prescriptions 
Wrongly Filled 
and Detected 
Before Dispensing 
to the Total 
Number of 
Prescriptions 
Counter-Checked  

Enhancement as below:- 
1. Total Number of Prescriptions/Item Dispensed 
(General rule) 
    - Prescription Status = DS or PD only 
    - Dispensed quantity > 0 
2. Total Number of Prescriptions Dispensed:  
    - Include methadone  & ward stock 
    - To include IV Order 
3. Total No. Of Prescriptions Counter-Checked 
    - 'Dispensed by' not equal to 'Prepared by' 
    - Exclude ward stock 
4. No. Of Prescriptions Wrongly filled and 
Detected before Dispensing 
   - Reason = C01 – C06. 
Add new columns: 
1. Total Number of Item Dispensed 
   - Count at drug level 
   - include methadone & ward stock 
   - To include IV Order 
2. Total No. Of Item Counter-Checked 
    - Count at drug level 
    - 'Dispensed by' not equal to 'Prepared by' 
    - Exclude ward stock 
3. No. Of Item Wrongly filled and Detected 
before Dispensing 
    - Count at drug level   
    - Reason = C01 – C06. 
4. Percentage of Item Wrongly Filled and 
Detected Before Dispensing 
   =  'No. Of Item Wrongly filled and Detected 
before Dispensing' / 'Total No. Of Item Counter-
Checked' x 100." 

I-PhIS016040016S BPF Please refer to #4.15 

52 R190146 Report/Enquiry Aktiviti Add PF 6.2 with following detail: I-PhIS025217118S BPF Please refer to quick 
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Pengurusan 
Kaunter 
Pendispensan 
Farmasi Pesakit 
Luar Di Hospital & 
Klinik 

- Lokasi 
- Bilangan Kaunter Keseluruhan 
- Terbuka 
- Khas 
- Sepenuh Masa - PF  
- Sepenuh Masa - PRP  
- Sepenuh Masa - PPF 
- Sepenuh Masa - Pelatih PPF 
- Sepenuh Masa - PPK 
- Part Time 
- Berkomputer 
- Manual 
- Jumlah 

guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_Clinical_PF5
.6_PF6.2 1.0.docx 

53 R190111 Report/Enquiry Disposal Report 
(Formerly known 
as QAP4) 

Replace ‘QAP 4: Percentage Value of Stock 
Disposed and Written-off to Value of Stock 
Handled Annually’ to“Disposal Report : 
Percentage Value of Stock Disposed to Value of 
Stock Handled” and “Disposed Item” 

I-PhIS017558517S 
I-PhIS018714917S 
I-PhIS044857518S 

KK Kalumpang 
H. Tanah Merah 
KK Paloh 

Please refer to quick 
guide  
PhIS_CPS_Quick_Gui
de_2.2.2_INV_Report
_v1.0.docx 

   Write off Report 
(Formerly known 
as QAP4) 

Replace ‘QAP 4: Percentage Value of Stock 
Disposed and Written-off to Value of Stock 
Handled Annually’ to “Write-off Report 
:Percentage Value of Stock Written-off to Value 
of Stock Handled Annually 

   

   KEW.PS-31 : 
Laporan 
Pelupusan Stok 

Replace ‘KEW.PS-20 ‘: Laporan Tahunan 
Pelupusan Stok Tahun’  with ‘KEW.PS-31 : 
Laporan Pelupusan Stok 

   

54 R190203 Report/Enquiry PF 6.3(b) Enhancement as below: 
To exclude all the inactive intervention reasons 
from the list 

I-PhIS017035116S H. Tengku Ampuan 
Afzan 

Please refer to #4.16 

55 R190194 Manufacturing - 
PN 

TPN Outsource Improvement: 
1. To have sending status in Outsource Details 
screen.  
2. To have resend function in Outsource Details if 
integration between facility and IWP is failed. 

I-PhIS019097117S H. Segamat Please refer to #4.17 
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  Manufacturing - 
CDR 

CDR Outsource Improvement: 
1. To have sending status in Outsource Details 
screen.  
2. To have resend function in Outsource Details if 
integration between facility and IWP is failed. 

   

  Manufacturing - 
Radiopharmace
utical 

RP Outsource Improvement: 
1. To have sending status in Outsource Details 
screen.  
2. To have resend function in Outsource Details if 
integration between facility and IWP is failed. 

   

56 R190206 Pharmacy 
Inventory 

Receive from 
Supplier 

Improvement: 
On LPO No. selection, if any of the item is ‘Facility 
Status = Inactive’ for selected LPO, display alert 
message: “Item {Item Name (Item Code)} is 
currently inactive in this facility.”, then proceed 
to display item with "Active" status 

I-PhIS019313717S PKD Bentong Please refer to #4.18 

57 R190211 General Module Tasklist - PN 
endorsement 
order 

Improvement: 
Tasklist will appear PN endorsement order if user 
with below access right: 
1. menuItem_Pharmacy_OrderEndorsement and  
2. Medication Order created by login user by 
department 

I-PhIS019599117S H. Pakar Sultanah 
Fatimah 

Please refer to #4.19 

58 R190212 Clinical 
Pharmacokineti
c Services (CPS) 
& TDM 

External TDM 
Result Received 

Improvement: 
Allow to enter, save and send TDM result with 
special character 

I-PhIS020582517S H. Sentosa Please refer to #4.20 

   Drug Master - 
Change on 
Dosage Form. 

Improvement, especially for outsource 
transaction: 
All transaction should refer to original dosage 
form in order screen instead of in drug master to 
avoid data conflict with original order.  
1. Normal Dispensing, SPUB  
2. CDR Dispensing, Outsource  
3. IV Dispensing  

I-PhIS021925218S H. Tengku Ampuan 
Afzan 
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4. TDM Order and Outsource.  

59 R190207 Pharmacy 
Inventory 

Issue Inter Facility 
- Send indent 

Improvement on sending indent:- 
1. To have sending status in Issue Inter Facility 
listing screen. 2. To have resend function in issue 
screen if integration between facility and IWP is 
failed. 

I-PhIS021175517S KK Paya Mas Please refer to #4.21 

60 R190208 Pharmacy 
Inventory 

Average Price 
Calculation 

Improvement on Average Price Calculation in 
Item Master: 
Average price will recalculate for all external 
receiving by Level 1 only: 
1. Received from Supplier 
2. Received from Inter Facility (online & offline) 

I-PhIS021741917S H. Queen Elizabeth Please refer to #4.22 

61 R190209 IWP IWP Request 
Order 
Authorization - 
Add Reject button 

Improvement approval of LP and Contract PO in 
Authorization screen in IWP: 
Allow to approved/reject item at Authorization 
screen eventhough the item is "Inactive" status, 
as long as during creation of order, the item was 
"Active" 

I-PhIS021789117S PKD Hulu Langat Please refer to #4.23 

62 R190150 Report/Enquiry PF 5.4  Add PF 5.4 with following detail: 
- Jumlah Preskripsi Diterima 
- Jumlah Preskripsi yang Diintervensi 
- Preskripsi Tidak Lengkap (Incomplete 
prescription) section 
- Regimen Tidak Sesuai (Inappropriate regimen) 
section 
- Lain-Lain (Miscellaneous) section 
- Jumla 

I-PhIS025217118S BPF Please refer to quick 
guide: 
PhIS_CPS_Quick_Gui
de_2.2.2_OPIP_Repo
rt_v1.0.docx 

63 R190195 Order 
Management - 
Web 

Medication 
Profile 

Enhancement as below: 
1. To add column 'updated by' for drug remark 
history at Additional Info (Medication Profile). 

I-PhIS026841118S H. Pakar Sultanah 
Fatimah 

Please refer to #4.24 

64 R190205 Manufacturing - 
CDR 

CDR Normal Drug 
Label - 
Combination Drug 

Improvement on Combination Drug label: 
1. To print label according to the allocated 
combination drug and "Qty per Dose". 

I-PhIS027983118S H. Miri Please refer to #4.25 

65 R190197 Order Record Improvement: I-PhIS030385218S KK Durian Tunggal Please refer to #4.26 
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Management - 
Web 

Prescription 1. Select patient name - renew visit/new visit - 
type a few character drug, system will not auto 
select the drug if used arrow key. Allow user to 
scroll up and down using arrow key. 
2. Drug available qty display will include the 
batch to be expired today 

I-PhIS049617419S H. Tuanku Fauziah 

66 R190192 Report/Enquiry Enquiry Registry Enhancement as below 
Listing Screen: 
1) Renamed Request Category to ‘Enquirer 
Category’ 
2) To add filter for: 
  • Category of Enquiry 
  • Enquiry Received By 
  • Responded By 
  • Question 
 • Answer 
 
Generated report: 
1) Renamed Request Category to ‘Enquirer 
Category’ 
2) To add column display for: 
  • Category of Enquiry 
  • Enquiry Received By 
  • Responded By 
3) To add summary  at the bottom of report 

I-PhIS034963618S H. Rehabilitasi Cheras Please refer to #4.27 

67 R190204 Outpatient 
Pharmacy 

Screening & 
Verification - 
dosage form 

Improvement of retrieve dosage form: 
Dosage form in dispensing process will retrieve 
from prescription order instead of drug master. 

I-PhIS035641118S H. Raub Please refer to #4.28 

68 R190200 Order 
Management - 
Web 

OM - Order 
routing based on 
visit location 

Improvement on order routing: 
1. During order, system will prefer order routing 
based on visit location rather than specific drug 
order routing. However, if this specific drug with 
specific order routing ordered alone, it will follow 
it's own routing. 

I-PhIS044655118S H. Tanah Merah Please refer to #4.29 
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69 R190196 Order 
Management - 
Web 

Medication Order 
- Queue No 

Improvement: 
Cursor to default at Queue Number field in 
Record Prescription order screen. 

I-PhIS046673218S KK Ampang Please refer to #4.30 

70 R190112 Order 
Management - 
Web 

Record 
Prescription - 
Original 
Prescription No 

Improvement: 
1. To auto generate/display the original 
prescription serial number when user renew 
order. Applicable for outpatient order only. If 
original prescription serial number did not enter 
in previous order, no need to display back the 
number. It is applicable for same visit only. 
2. To rename Original Prescription No --> Original 
Prescription Serial No at Renew order screen. 

I-PhIS048071318S H. Kulim Please refer to #4.31 

71 R190210 Procurement - 
Purchase Order 

Purchase order - 
mandatory 
symbol 

Improvement: 
To add asterisk mark at eP column when reopen 
pending for approval PO record. 

I-PhIS048919119S H. Kota Belud Please refer to #4.32 

72 R190152 Report/Enquiry PF 5.1(a) and PF 
6.3(b) 

Enhancement: 
Methadone dispensing record will be excluded 
from PF reports (PF5.1,Intervention, PF 6.3 in 
PhIS) that have dispensing records. 

I-PhIS050153219S BPF Please refer to #4.33 

73 R190176 Report/Enquiry Average Usage 
Report 

Improvement 
To display the lise based on Item, not based on 
Drug/Non-Drug. 

I-PhIS050730419S KK Kuala Kurau Please refer to #4.34 

74 R190177 Pharmacy 
Inventory 

PO LP - 
Requisition Order 

Improvement on unit price for LP - Requisition 
Order 
When convert Requisition Order to Purchase 
Order (LP), unit price will be recalculated from 
SKU to PKU price based on conversion factor 

I-PhIS050889419S H. Segamat Please refer to #4.35 

75 R190182 Pharmacy 
Inventory 

Issue Note - "Baki 
di stor" 

Improvement 
Display value in "Baki di stor" by total for all 
batches by item.  

I-PhIS051802419S H. Seri Manjung Please refer to #4.36 

77 R190198 Outpatient 
Pharmacy 

Drug Label - to 
display as normal 
if RN number if 
not mandatory 

To display drug label in full format of MRN 
number and patient location if RN Number is set 
as not mandatory for that facility.  
 

I-PhIS052569119S H. Pakar Sultanah 
Fatimah 

Please refer to #4.37 
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Enhancement will pply to OP and IP order: 
1. All Drug label (access from dispensing activity, 
dispensing history, re-dispense) 
2. Insulin label 
3. Methadone drug label 
4. Visit Label 
5. Patient Label 
6. Sample Label 

78 R190190 Manufacturing - 
CDR 

CDR Label - 
Display Total 
Volume  

Enhancement as below: 
1. To display Total Volume value (which same as 
value Drug Volume) in CDR Edit Label with read-
only for don’t have ‘Split Preparation’. 
 2. Allow edit total volume (each dose) and allow 
not proportional volume per dose with limit of 
cannot exceed ordered total volume for drug 
having ‘Split Preparation’ setting. 

I-PhIS055181119S BPF Please refer to #4.38 

79 R190191 Manufacturing - 
CDR 

CDR Intervention Enhancement as below: 
1. To allow modify Cycle End Date in CDR 
Intervention screen for partially supplied record. 

I-PhIS055181319S BPF Please refer to #4.39 

80 R190179 Pharmacy 
Inventory 

Product 
Complaint  

Enhancement as below: 
1. In printed form for Drug, to rename ‘Complaint 
No’ to ‘PhIS Complaint No’ 
2. ‘NPRA Feedback’ to display only for ‘Drug’ 
product complaint 
3. ‘NPRA Feedback’ should be non-mandatory 
fields, should allow to proceed update record as 
‘Investigation – Valid’ or ‘Investigation - Invalid’ 
4. Listing page: Add search criteria for ‘Item 
Name’ and ‘Complaint Classification’ 

I-PhIS055189519S BPF Please refer to #4.40 

81 R190183 Pharmacy 
Inventory 

Receive from 
Supplier - 
KEW.PS-1 

Enhancement as below: 
1. To display ‘Agency Name’ or ‘Donor Name’ 
entered in receiving screen. 
2. This value should display in ‘Jenis Penerimaan’ 
together with ‘Receive Type’ 

I-PhIS055295219S BPF Please refer to #4.41 
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         E.g: ‘Perolehan oleh Kementerian/agensi 
kerajaan lain – Pusat Zakat’ 
3. To display ‘Remarks’ entered in receiving 
screen in ‘Catatan’ column. 

82 R190202 Report/Enquiry Extemporaneous 
Registry 

Improvement the validation of display verified by 
and prepared by: 
Add display "dispensed by" as verified by and 
prepared by If "Verified by" and "Prepared by" 
are null value 

I-PhIS055377119S H. Mersing Please refer to #4.42 

83 R190193 MTAC MTAC Respiratory 
- Inhaler 
technique 

Change font color to RED font for all critical steps. I-PhIS055591519S BPF Please refer to #4.43 

84 R190214 Ward Pharmacy PF 6.3a and 
Clinical pharmacy 
registry 

Enhance search filter for Location: 
Add value : 
 1) Daycare 
 2) Emergency 

I-PhIS055701819S H. Pakar Sultanah 
Fatimah 

Please refer to #4.44 

85 R190180 Pharmacy 
Inventory 

Quarantine - 
Unquarantine 
expired stock 
should update 
Bad Stock Qty not 
Good Stock 

Improvement of unquarantive process: 
Upon unquarantine, if the quaratined batch 
already expired, the item will move to Bad Stock 
Qty after unquarantined 

I-PhIS056194119S H. Kuala Lipis Please refer to #4.45 

86 R190181 Report/Enquiry KPI 4A Kadar 
Pusingan Stok  

To remove report in Facility - Report/Enquity: KPI 
4A Kadar Pusingan Stok. Note: User to refer 
KEWPS-14 report only 

I-PhIS057373119S BPF Please refer to #4.46 

87 R190184 Pharmacy 
Inventory 

Receive from 
Supplier - Direct 
issue 

Improvement of Receiving from Supplier for 
Requisition Order: 
1. To handle DO No validation by combining DO 
no and LPO No in Direct issue screen. DO No 
should appear in the list even has been used by 
diffrent LPO No before. 
2. Auto create Direct Issue record upon receive 
from supplier for 'Requisition Order'. 
i. Creation info will be defaulted as 'Receive From 

I-PhIS057456519S 
I-PhIS057682719S 
I-PhIS058242719S 

H. Sibu 
H. Slim River 
H. Seberang Jaya 

Please refer to #4.47 
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Supplier' approval details. 
ii. Status will be defaulted as 'Pending for 
Approval' 
3. User able to find record in 'Direct Issue' screen 
and proceed with approval process. 
4. For 'Approved Special Drug', remain as manual 
creation.  
5. User still allow to manually create new 
transaction for 'Requisition Order' for old record 
(receiving transaction created before this 
version) 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.2.2.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

1 I-
PhIS057499519S 

Klinik 
Kesihatan 
Jalan Perak 

Report/Enquiry 5/8/19 Report/Inquiry-drug 
utilisation-
Prescriber name 
appear Pharmacist 
name 

Mr Yong reported in Drug 
utilisation 'Prescriber name' 
column and Medication order info 
not tally 

Query not handled 
properly to retrieve 
prescriber name 

28/8/19   

2 I-
PhIS057666819S 

Hospital 
Mersing 

Report/Enquiry 15/8/19 YTD PURCHASE BY 
ITEM - Item in 
report duplicated 
by other items in 
PO 

En Adam reported amount in YTD 
purchase by item not tally when 
compare to actual purchasing. 
Actual purchasing done: 
January -LPO:CO190000000453309 
=3box 
March- CO190000000531018 =2 
box 
apr-CO190000000611156=4box 
total =9 box (Price per 
PKU:RM16.24) 
info in YTD purchase  by item 
report: 
total box= 34 box 
unit price tally with purchase price 
(RM16.24)  
When unit price x PKU 
quantity=show wrong amount 
 
total in report also wrong amount 
compared to actual purchasing. 
item code:02.3601.01 
check in Purchasing screen, facility 
has made 3 times purchasing of 
this item which is tally as 

In query while joining 
payment details table not 
join with po detail table 
based on item code so it's 
taking all the records 

21/8/19   
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mentioned above. 

3 I-
PhIS059863219S 

Klinik 
Kesihatan 
Bukit 
Rambai 

Pharmacy 
Inventory 

4/10/19 Prepacking - Round 
label become oval 

Puan Nurul Ain reported round 
label become oval. Happened to all 
PC & Printer. Happened to all 
cream. User give 1 example. 
Prepacking Id : 19000380 Label for 
external preparation cream 15g & 
30g 35mm X 35mm (round) 

Height and width not 
given properly due to that 
its look like oval shape. 

8/10/19   

4 I-
PhIS058737219S 

Hospital 
Dutchess 
of Kent 

MTAC 26/9/19 MTAC - Pop up 
error contact admin 
after close MTAC 
Order 

Miss Sim reported got pop up error 
contact admin after close MTAC 
order. Happened to all patient 

Error pop up due to 
unused variable = null. 

8/10/19   

5 I-
PhIS056545219S 

Hospital 
Umum 
Sarawak 

Manufacturing 
- 
Extemporaneo
us 

16/7/19 Release/Discard 
Extemp - Wrong qty 
deduction 

User reported Release/Discard - 
Wrong qty deduction 
item: Phenobartitone 30 mg 
Transaction: 
WPICU0030001677873  
MRN: HUS00389938 
 
Detail from user :- 
1) Detail step of the RX from order 
until Dispensing.  
Receive prescription--> Record 
precription---> Search pt profile 
using IC---> Click PICU as current 
visit---> Transact phenobarbitone 
10 tablet----> click confirm-->click 
full supply---> click proceed to 
preparation---> tick on 
extemporaneous---> select 
preparation done by pharmacist--> 
generate worksheet and print 

Whenever discard the 
batches, Dispense quantity 
was not deleted from the 
database, and when user 
try to allocate again, 
quantity will deduct from 
the previously allocation 
(release/discard) 

15/8/19   
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label---> click prepare button--> Go 
to dispensing, normal, inpatient, 
dispensing, choose satelite 2 as 
dispensing location, search for the 
patient, click it and dispense.  
 
2) Did user do Extemp during 
Preparation screen?  
After I click proceed to preparation, 
I click the extemp to prepare the 
worksheet 
 
3) During extemp, user select 
Preparation done by Pharmacist or 
Patient ? 
Click preparation done by 
pharmacist 

6 I-
PhIS056619119S 

Klinik 
Kesihatan 
Kuala 
Selangor 

Adverse Drug 
Reaction (ADR) 

17/7/19 ADR Reporting - 
Transaction Missing 

En Amir reported at ADR Reporting 
- no record found when user 
double click at ADR number . user 
confirm user already fill up all info 
for the reported ADR number . ADR 
number: ADR190000012 ( noor 
intan shafinah) ADR190000013 
( noor intan shafinah) 

No validation for not 
suspected drug when save 
Drug details 

31/7/19   

7 I-
PhIS057669619S 

Klinik 
Kesihatan 
Hutan 
Percha 

Report/Enquiry 15/8/19 Drug Utilisation - 
Indication not 
appear as order 

User reported indication wrongly 
appear when user generate report 
drug utilization. Confirmed by user 
the correct indication is diabetics 
type 2. Drug name: Gliclazide 30mg 
MRN: KKE04001500001260 RX No.: 
JPL0000113569  

Wrong query to retrieve 
indication value 

28/8/19   
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8 I-
PhIS057670419S 

Hospital 
Pakar 
Sultanah 
Fatimah 

MTAC 15/8/19 Medication 
Counselling - 
Checkbox not tick - 
Counselled but not 
recruited into MTAC 

Pn. Tan Sin Li reported Checkbox 
counselled but not recruited into 
MTAC not tick. User confirmed 
already tick the checkbox. 
Patient details :  
RN 88789 
RN 28825 
Previous Report : 19710653C 
Email from user : 
ini screenshot untuk 28/7/2019. 
kotak counselled but not recruited 
into MTAC tidak ditandakan. 

Checking / validation for 
MTAC checkbox function 
in MC reporting page was 
incomplete. 

20/8/19   

9 I-
PhIS058389619S 

Klinik 
Kesihatan 
Greentown 

MTAC 18/9/19 MTAC: Error Pop-up 
when saving MTAC 
Report 

 Miss Debora reported error 
"please contact admin" popup 
when saving MTAC Report. - This 
error has appeared twice today for 
2 different patients while saving 
the report. - It goes through after 
refreshing the page and Im able to 
save the document. - After 
refreshing the page and saving 
again, the specific details goes 
black again. - After refreshing for 
the 3rd time, the whole document 
can be saved. MRN: 
KKE08004500181683 Kindly refer 
screenshot user 

There was no null checking 
when saving special details 
in reporting. 

9/10/19   

10 I-
PhIS056645119S 

Hospital 
Kulim 

Pharmacy 
Inventory 

17/7/19 Indent Intra facility 
- System not 
captured data when 
click save button - 
cannot add item 

User reported system not captured 
data when click save button if user 
add more than 30 item/indent. 
User informed she need to click 
save button a few times, then 
system will saved the data. 
Confirmed by user issue happen 

System was having issue 
on saving function if listing 
is more than 1 page. 

15/8/19   
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after deploy V2037. 
 
Indent No.: K19005652 

11 I-
PhIS057707319S 

Hospital 
Raja 
Perempua
n Zainab II 

Pharmacy 
Inventory 

18/8/19 Kewpa17 - Unable 
to generate 

Pn Aini reported (IT) reported on 
behalf main store that they unable 
to generate Kewpa17 due to error 
appear (refer attachment) when 
user click kewpa17 button. 

UOM from RCL details was 
retrieved and included in 
KEW.PS-17 report 

29/8/19   

12 I-
PhIS056767119S 

Hospital 
Sibu 

Manufacturing 
- Galenical 

18/7/19 workorder - prompt 
error when user 
need to alternate 
drug 

user reported , We found that 
when prepared the workorder for 
level 3, TPN03, we needed to 
alternate the drug, Amino acid 
6.53% (Vaminolact) 100ml IV Soln 
and select the drug .  
Error occurred . What is this mean 
ERR0300.  The error showed 
allocated quantity must equal to 
order quantity 12 bottle. Even 
though alternate in selected 
different size of quantity. – 500ml 
or 100ml. 
After try to close the page, and 
allow to save. Quantity we needed 
is 1280ml but it showed only 13 ml. 
please confirm and verify. 

Calculation on tick 
checkbox and save record 
is not the same. On tick 
checkbox already calculate 
correctly based on the 
new drug conversion 
factor, but on save record, 
validation still refers to 
original drug conversion 
factor. 

20/8/19   

13 I-
PhIS056735219S 

Klinik 
Kesihatan 
Kalumpang 

General 
Module 

18/7/19 User Roles: Roles 
not tally between 
PhIS and export to 
excel list 

Encik Omar reported roles not tally 
between PhIS and export to excel 
list. The list keep changing after 
user refresh the user roles page. 
 
steps: user roles - click export to 
excel  
Username: Omar Othman 
granted roles in PhIS: 38 

Record not tally in report 
due to wrong validation 
have apply in excel format 
report. 

16/8/19   
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export to excel: 84 
username: Lokanayagi 
granted roles in PhIS: 20 
export to excel: 40 

14 I-
PhIS056969119S 

Hospital 
Selayang 

Outpatient 
Pharmacy 

22/7/19 FPP Drug Label - 
Price not tally with 
invoice 

Ms Yap reported FPP drug label 
price shows not tally with invoice 
price. She informed had transcribe 
3 drug for below patient. May refer 
attachment. MRN: HSLY00192841 
(OPD Test 5)  

System was wrongly 
retrieving normal drug 
price instead of FPP drug 
price for FPP patient 
during order and 
dispensing stages. 

19/8/19   

15 I-
PhIS057628719S 

Hospital 
Mersing 

Outpatient 
Pharmacy 

13/8/19 Preparation - 
unable to proceed 
to preparation- 
Extemp 

Received call from pn hidayah user 
said she cannot proceed to 
preparation due to upon click on 
preparation pop up error appear 
"pls contact administrator message 
error 1841' for 1 patient. ic : 
180308011103 drug code : 
c03da01000t1001xx 
c03ca01000t1001xx version :  

System was wrongly 
changing extemp status 
when user select 
‘Dispense with zero’ 
checkbox. Thus, when do 
proceed to preparation, 
error is displayed since 
system is trying to retrieve 
Extemp Preparation Date 
(because system treat this 
drug as extemp) but value 
is actually null 

23/9/19   

16 I-
PhIS057895619S 

Hospital 
Taiping 

Manufacturing 
- CDR 

26/8/19 CDR Preparation - 
Status Drug not 
update to 
Outsource Receive 

User Miss Min Mei Ng reported 
status drug not update, user 
already receive the CDR but status 
drug still OUTSOURCED instead of 
OUTSOURCE RECEIVE. User claim it 
happen to all patient that have this 
two regimen.  

The issue happen because 
of duplicate drugs in the 
cdr regimen. When cdr 
result received if duplicate 
drugs are there only 1 
drug will process.  

23/9/19   

17 I-
PhIS058425319S 

Hospital 
Miri 

MAR - Web 20/9/19 View MAR - Not 
tally with patient 
clinical summary 

Kindly find details of error in 
attachment enclosed  
In both images (as attached), the 
MAR and clinical summary is not 
tally.  

Due to sql filtering not 
handled properly. 

3/10/19   
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First patient (MRN: 305081), 
lactulose ON was already off in 
clinically summary but still appears 
active in MAR (as attached) 
Second patient (MRN: 212891): 
oral omeprazole is inactive in 
clinical summary, however appears 
to be active in MAR (as attached).  
 
This will create confusion when 
serving medications for warded 
patients.  

18 I-
PhIS057023119S 

Klinik 
Kesihatan 
Balakong 

Order 
Management - 
Web 

23/7/19 Medication Order - 
popup message 
appear when 
confirm order - 
prescriber, renew 

User reported error message 
"please select prescriber first" 
appear when user select confirm 
order. User claimed she has 
perform with renew rx with 
different duration. User try to 
double click the prescription and 
click modify, no error message 
appear when click confirm. User 
informed this issue happened in 
new version. Details as below: It 
happened patient to all patient. 
Example: Test ID Click Record 
Prescription > Select patient > Click 
Medication profile in Medication 
Order > Renew RX with different 
duration > Insert all the details > 
Save > Prescription appear in 
normal order-drug details > Click 
confirm in medication order 
screen> popup message "please 

When drugs using 
medication profile screen 
(Renew with different 
duration), Prescriber name 
was not update to the 
medication order 

20/8/19   
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select prescriber first" User ID: 
850509085096 

19 I-
PhIS057912219S 

Bahagian 
Perkhidma
tan 
Farmasi 
(BPF) 

IWP 27/8/19 Unable to open 
KKM contract 
details 

Cik fayizatul report that the 
following contract fail to open. The 
processing time took more than 5 
minutes. 
 
contract number :  KKM-
108/2018/F/BPP(BU) HOME 
(NONDRUG) 

Initialization and code not 
handled properly 

4/9/19   

20 I-
PhIS058541319S 

Hospital 
Jitra 

Report/Enquiry 24/9/19 Report Enquiry - 
Facility Catalogue 
unable to filter 

Ms Shabana report in Facility 
Catalogue not show all report even 
she filter by All. Only show 10 item 
in list. Also when filter Drug type 
APPL show 10 too. 

Wrong listing and paging 
setting for Facility Catalog 

3/10/19   

21 I-
PhIS057021119S 

Hospital 
Sibu 

Manufacturing 
- Galenical 

23/7/19 Problem with 
Galenical 
Worksheet for PN 
Solution 

User reported At Galenical Work 
Order List, item description cleary 
stated PN Soln 350ml 178.5kcal 
Preterm Standard Dext 10%• , At 
work order display, item 
description clearly stated PN Soln 
350ml 178.5kcal Preterm Standard 
Dext 10% . At Galenical Worksheet 
Print Screen display, item 
description clearly stated PN Soln 
350ml 178.5kcal Preterm Standard 
MISSING IMPORTANT 
INFORMATION: DEXTROSE 10% . 
Counterchecking process cannot be 
completed with missing info. The 
process becomes tedious as the 
checker needs to go back to PhIS 
display screen for confirmation. 

Report Design not handled 
properly 

20/8/19   
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Worksheet printed also shown 
incomplete information. This is 
considered an incompliance to 
Medication Safety Practice. 
Request: Please rectify this issue to 
fulfil clients need of safe-guarding 
medication safety by all means 
kindly refer file upload 

22 I-
PhIS056547119S 

Hospital 
Miri 

MAR - Web 16/7/19 MAR Recording - 
Patient status 
shows overdue - 
error during admin 

User reported patient status shows 
overdue even she has dispensed 
the patient. User query why this 
issue happened due to it only 
happened to certain patients. 
Details as below: HMIRI100100089 
Status: Dispensed 
HMIRI100134677 Status:  

Wrong implementation on 
saving function for MAR 
administration records 
that have alternate drug. 

20/8/19   

23 I-
PhIS057107319S 

Klinik 
Kesihatan 
Kuala 
Selangor 

Manufacturing 
- Galenical 

24/7/19 Galenical - Different 
Unit between 
screen work order 
& galenical 
worksheet 

Received call from Ms yap at 
(0146775230) user said when she 
print the galenical worksheet, the 
hardcopy unit of drug was not tally 
with the softcopy, the unit become 
bottle instead of ml. 

Issue happens in 
worksheet, 'Qty 
Prepare(SKU)' UOM 
showing PKU UOM instead 
of SKU UOM. 

20/8/19   

24 I-
PhIS057995619S 

Hospital 
Queen 
Elizabeth II 

Report/Enquiry 30/8/19 QAP1(a) - Data not 
display properly. 

User reported data was entered for 
“Error Detected in Dispensing” but 
data appear duplicate when user 
generate report  QAP1(a). 

Query not handled 
properly for the following 
columns Working 
Environment, Physical 
Product, Human Factor 

3/10/19   

25 I-
PhIS058524119S 

Cawangan 
Farmasi 
Logistik 
Negeri 
Sabah 

Report/Enquiry 24/9/19 item movement - 
transaction date 
appear out of date 
range selected - 
Receive from 
supplier 

user reported at module item 
Movement , user select date range 
from 3/9/2019 - 24/9/2019 but 
when system generate the report, 
system appear transaction out of 
date range. kindly refer file upload 

Created Date Column 
validation not set 
properly. 

3/10/19   
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26 I-
PhIS058489819S 

Klinik 
Kesihatan 
Tongkang 
Pecah 

Outpatient 
Pharmacy 

23/9/19 Methadone 
Dispensing - Error 
message in patient 
medication 

Puan Fatin reported got error 
message in patient medication. 
Search by name > Click search > 
Patient detail appear > Double click 
on patient Detail > Prescription 
column show could not initialize 
proxy. no session Issue happened 
to all patient. User provide 1 
example. No : 
Methadone0000081039 

Initialization error while 
getting drug strength from 
Drug master during 
rendering 

3/10/19   

27 I-
PhIS057281219S 

Klinik 
Kesihatan 
Kalumpang 

Report/Enquiry 25/7/19 Stock Balance By 
Item - Sorting 
number in excel not 
in proper number 

En Omar reported after he export 
to excel, sorting number in excel 
not in proper number. Odd number 
missing in column. User informed 
he not filter the excel or tried to 
unhide but nothing happen. 
 
Kindly refer attachment 
Item Group: Drug 
Item Purchase Type: Contract 
UOM: PKU 
Stock Available: With Stock 

Cosmetic issue on excel 
Report. 

15/8/19   

28 I-
PhIS058082519S 

Hospital 
Kajang 

Pharmacy 
Inventory 

4/9/19 Issue (intra/inter 
facility) : Unable to 
find transaction 
using indent no. 

Miss Karen reported unable to find 
transaction using indent no, for 
number K19006692. If user find 
transaction using issue no.: 
I02PS001-0039091, transaction is 
appear. Steps 1: Indent have three 
item, approve two item and 
pending one item. During steps 1, 
user still able to find transaction at 
issue screen using indent no.: 
K19006692. Steps 2: Open pending 
issue (RIQ-intra facility) - approve 

Searching function was 
not working correctly 
when the next transaction 
for indent reported issue 
is zero quantity(tick 
closed). 

11/9/19   
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with zero quantity. Unable to find 
transaction using indent no.: 
K19006692 

29 I-
PhIS058082319S 

Hospital 
Kajang 

Pharmacy 
Inventory 

4/9/19 Issue (Intra facility) : 
Item missing when 
generate issue note 
- wrong no of items 
issued 

Miss Karen reported item missing 
when generate issue not. 
Requester unit indent for two item. 
Miss Karen approve issue for two 
item, when generate issue note, 
one item is missing Indent no.: 
K19006692 - Ward 3 Issue no.: 
I02PS001-0039091 

When counting the no. of 
items conditions not 
handled. It includes items 
issued with 0 & force close 

11/9/19   

30 I-
PhIS058252119S 

Klinik 
Kesihatan 
Sungai Dua 
(Butterwor
th) 

Pharmacy 
Inventory 

12/9/19 Issue (Offline) - 
Nama Pemesan in 
KEWPS 10/7 appear 
wrong name 

Ms Liew reported she created Issue 
Offline for Intrac Facility. User key 
in Requested by is her officer but 
when print KEWPS 10, appear her 
name on Nama Pemesan.  
 
no pengeluaran: M02PS001-
0001178. 

'Nama Pemesan' display as 
indenter name instead of 
value entered at field 
'Requested By'. 

3/10/19   

31 I-
PhIS057345319S 

Klinik 
Kesihatan 
Ampang 

Outpatient 
Pharmacy 

26/7/19 Dispensing - 
Transcribe By not 
display 

Ms Low reported Order By not 
display name as previous version 
(V1.8.2.3). User informed previous 
version have Transcribed By and 
have a name so user can check 
who did the prescription. User 
need to checked Transcribe By at 
screen Medication Profile after 
Dispensed. Patient details: WONG 
BOON LAN 

Transcribed By label was 
wrongly removed at all 
screens 

15/8/19   

32 I-
PhIS058079119S 

Hospital 
Sarikei 

Report/Enquiry 4/9/19 Receive Item Report 
- item price not tally 
with item master 

User said item price is changed, 
due to the report shows item price 
not tally to item master. user said 
last month suppose to 807k plus 
only, but the report become 

The validation for unit 
price in received Item 
report is wrong. 

10/9/19   
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1.9million from jan to july, sample 
user give is lorazepam, user not 
confirm how much item have the 
same price change issue. kindly 
refer attachment uploaded 

33 I-
PhIS057271219S 

Hospital 
Sultanah 
Nur 
Zahirah 

Pharmacy 
Inventory 

25/7/19 Return to supplier 
(AP Item) - Supplier 
not receive 
transaction 

En Aiman reported he has made 
return to supplier yesterday but as 
of today, he received call from 
supplier informed they don't 
received the transaction. 
 
Return no: 
T190000008 
T190000009 
Transaction date: 24/7 

Validation not handled 
properly thus return order 
failed to move from 
staging table to base table. 

14/8/19   

34 I-
PhIS058112319S 

Klinik 
Kesihatan 
Tanjung 
Malim 

Outpatient 
Pharmacy 

5/9/19 SPUB Form - RX 
Date shows late 
from Next 
Collection Date 

Ms Vivaashini reported she 
received SPUB from KK Kalumpang 
and got confused with RX date and 
Next Collection Date since RX date 
shows more late from Next 
collection date. If user print SPUB 
Form, in SPUB R1 form shows as 
date below: RX date: 7/9/2019 
tarikh prescripsi: 9/7/2019 tarikh 
akan datang: 9/8/2019 tarikh 
maklumat bekalan: 7/9/2019 SPUB 
no: KKE10040SPUB_00000030 - 
CHING CHAN MOOI MRN KKTM - 
KKE08009200086000 MRN KK 
Kalumpang - KKE10004000091623 

Due to date format taking 
from properties file using 
method Labels, 
format.date", 
"mm.dd.yyyy". 

24/9/19   

35 I-
PhIS058625319S 

Hospital 
Miri 

MTAC 26/9/19 MTAC Reporting 
(Specific Details) - 
Options in question 
number 2 of C-ACT 

User reported options in question 
number 2 of C-ACT only shows 3 
options. User claimed others 
questions show more than 3 

Missing 1 item in front end 
file. 

9/10/19   
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shows 3 - 
Respiratory 

options. As per informed by user, 
the 4th options should be include 
"No. None of the time". Details as 
below: Answer should be No. None 
of the time IC No: 131115130287 
MRN No: HMIRI00137315  

36 I-
PhIS057271119S 

Hospital 
Kuala Kubu 
Bharu 

Ward 
Pharmacy 

25/7/19 Ward Pharmacy 
(CP4) - Column 
other not appear 
when print in malay 

En Wan reported Ward Pharmacy 
(CP4) - Column other not appear 
when print in malay. But when 
print in english, no issue,column 
for other appear.  
 
step : ward pharmacy>CP4>key in 
column at CP4>key in column other 
> save>print in malay 

Print Malay text not 
display in column other 

20/8/19   

37 I-
PhIS057454819S 

Klinik 
Kesihatan 
Kampung 
Simee 

Report/Enquiry 1/8/19 Receive item report 
- data not tally 

Pn Jazlina reported in item 
movement shows ITEM CODE: 
G1250460015.01/Plastic dispensing 
bottle from RECEIVED NO. 
P190000350 was received TWO 
times with SKU quantity total to 
30000. But when user generates 
RECEIVE ITEM REPORT quantity 
only shows 15000 with total 
amount of RM3000. This is not tally 
between item movement and 
receive item report. 

Due to server got db 
connection issue 

21/8/19   

38 I-
PhIS057466519S 

Hospital 
Kuala Lipis 

Pharmacy 
Inventory 

2/8/19 Item Batch- Wrong 
expiry date 

User report Item batch,wrong key-
in expiry date during receiving but 
user inform the item not used yet. 
Helpdesk advice user to edit in 
Item Batch but user inform the 
expiry date show yellow field. So 
cant edit anymore. Item code: 

Expiry date constraint 
validation not handled 
properly so its allowing 
past date . 

19/8/19   
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G1010460013.00 / ID Bracelet Baby 
- Blue Batch : 20150515 Receiving 
date: 26/7/2019 Actual expiry 
date:14/5/2020 

39 I-
PhIS058205119S 

Hospital 
Kuala Kubu 
Bharu 

Patient 
Management 

10/9/19 Clinical Summary 
(CP1): Click button 
print but no 
respond 

Miss Sohbana reported click button 
print but no respond for Clinical 
Pharmacy(CP1) 
 
MRN: HKKB00082606 

Button print was disabled 
during initialization. 

3/10/19   

40 I-
PhIS058233819S 

Hospital 
Miri 

Order 
Management - 
Mobile 

11/9/19 Medication order 
(mobile) : Unable to 
stop the taper drug 
when fully dispense 

Miss Amanda reported unable to 
stop the tapered medication when 
the medication was ordered. Being 
a fully PHIS based hospital, this 
poses risk to patient well-being as 
it can potentially lead to mediation 
error i.e. wrongful serving of 
medication. The inability to 
stopped and modify 
medications/doses ordered using 
the tapered function results in 
rigidity in the prescribing process. 
MRN: 303046 Patient Name: X1403 

Missing implementation to 
stop tapered drugs that 
have been fully dispensed 
inside mobile Stop 
function 

8/10/19   

41 I-
PhIS058557819S 

Pejabat 
Farmasi 
Bahagian 
Sibu 

Pharmacy 
Inventory 

25/9/19 Issue : RIQ 
interfacility missing 
transaction 

User reported she had approved 
indent indent from KK UTC 
yesterday. She did not perform 
issuing yet.Today when check in 
RIQ interfacility screen, the indent 
number not appear. Indent 
number: - R1913PS001-0005801 
until R1913PS001-0005812 - 
R1913PS001-0005816 until 
R1913PS001-0005818 - 
R1913PS001-0005823 

In Query where condition 
not handled properly 

15/10/19   
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42 I-
PhIS057455519S 

MUSN 
Kuching 

Pharmacy 
Inventory 

1/8/19 KEWPS-10 - Only 1 
batch number 
appear in list 

User: User reported Hospital 
Bintulu has indent into CFLN 
Sarawak and user has purchase 
order LP as indent based. Then, 
user proceed with receiving with 2 
batch number for same item. 
According to user, she has issue 1 
items with 2 batch number but 
only 1 batch number appear in 
KEWPS10. User query why this 
issue happened due to in item 
movement shows 2 batch number. 
Details as below: Item Code; 
J01CR01961F2101XX.01 Quantity: 
32 botol 148 botol. Indent: 
R19000355 Issue No: E02PS001-
0053770  

While generating issue 
note report,duplicate drug 
record was deleted from 
database 

15/8/19   

43 I-
PhIS058079419S 

Hospital 
Wanita & 
Kanak-
kanak 
Sabah 

Special Drug 
Request 

4/9/19 Special Drug 
Request - unable to 
recommend the 
application 

user reported unable to 
recommend the application for 
request number HWK0188/2019 as 
When she pressed the recommend 
button, it doesn't respond and just 
remain the same. 

Missing validation for 
Existing Allocation field 
when confirming KPK 
order 

15/10/19   

44 I-
PhIS058411819S 

Hospital 
Miri 

Outpatient 
Pharmacy 

19/9/19 Unable to 
acknowledge any 
scripts that has hold 
item in it 

User realize that we are unable to 
acknowledge those RX that have 
item being on hold in it. Please help 
to fix so that those at 
acknowledgement counter can 
proceed with the correct RX An 
example for you is RN 109176 : 
script EYEC0001208852 Thank you. 

Issue happen due to if one 
drug is hold status then 
can't acknowledge. 

14/10/19   

45 I-
PhIS058521619S 

Cawangan 
Farmasi 
Logistik 

Pharmacy 
Inventory 

24/9/19 disseminate - 
unable to print 
offer item 

user report for module disseminate 
with status open, user unable to 
print offer item as prompt error 

The error happen due to 
facility information unable 
to update at IWP when 

15/10/19   
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Negeri 
Sabah 

when user try to export to excel,  
 
kindly refer file upload 

sending disseminate. 

46 I-
PhIS057469319S 

Hospital 
Seri 
Manjung 

Special Drug 
Request 

2/8/19 Special Drug 
Request - Unable to 
save 

User reported Doctor unable to 
save Special Drug Request due to 
error message "an error has 
occurred, please contact system 
administrator" appear. User 
claimed it only happened to 1 ID. 
Kindly refer attachment for 
reference. 

Drug name length in 
Special Drug Request not 
same as in Drug Master. 

21/8/19   

47 I-
PhIS057517519S 

Pejabat 
Kesihatan 
Daerah 
Alor Gajah/ 
KKIA 

Pharmacy 
Inventory 

6/8/19 Issue - Type Of 
Request auto 
default as Inter 
facility 

User reported Type Of Request 
auto default as Inter facility in Issue 
screen. User informed even Type 
Of Request auto default as Inter 
facility, it appear filter as Requester 
Unit Name instead of External 
Facility Name. 

Type of request not 
retrieve the correct 
selection 

22/8/19   

48 I-
PhIS056641119S 

Hospital 
Tuanku 
Jaafar 

Pharmacy 
Inventory 

17/7/19 Task List (Request 
Non-Standard to 
Standard): 
Transaction still 
display 

Pihak HTJ ingin membuat aduan 
seperti berikut:- 
 
Status ‘Request Non-Standard to 
Standard’ tidak dikemaskini di 
‘Tasklist’ setelah tindakan oleh 
Pemverifikasi. 
 
Sila rujuk lampiran. 
1) Status di Tasklist – Pending for 
Verification 
2) Status di Page – Request Non-
Standard – Pending for Approval 
3) Contoh transaksi RS19000001 
Sila rujuk lampiran yang disertakan 
bersama. 

Task list not get closed if 
user direct approve from 
screen Request Non-
Standard to Standard. 

15/8/19   
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49 I-
PhIS059047219S 

Hospital 
Kampar 

Order 
Management - 
Web 

30/9/19 Record Prescription 
- Patient Search 
keep on appear 

Miss Cheow reported patient 
search keep on appear during 
create new patient. 

This is zk frame work 
issue. After upgrade zk 
then issue automatically 
solved. 

3/10/19   

50 I-
PhIS059073219S 

Hospital 
Kota Tinggi 

Pharmacy 
Inventory 

30/9/19 Direct issue - unable 
to find RO number 

user said she unable to make direct 
issue due to unable to find ro 
number Ro number : RO19000384 

When doing Receive from 
supplier for APPL list item 
edit and saving place lpdo 
number value not setting 
properly. 

1/10/19   

51 I-
PhIS057533419S 

Hospital 
Pakar 
Sultanah 
Fatimah 

Adverse Drug 
Reaction (ADR) 

6/8/19 ADR Reporting - 
Able to proceed 
even not fill in 
mandatory - date of 
reaction, date end 
of reaction 

Ms Jasmine reported below ADR no 
able to proceed even not fill in 
mandatory details. As per confirm 
by user, this transaction have no 
Date Of Reaction and Date End Of 
Reaction. User inform she unable 
to edit since no patient details at 
her and inform supposedly it have 
to fill in by last reporter before 
save the transaction. She claim if 
they just proceed to NPRA, NPRA 
will reject the transaction since no 
patient details. 
 
ADR no: 190000119 
Status: Recorded 

Missing validation for ADR 
mandatory field when 
save Drug Details button. 

16/8/19   

52 I-
PhIS058251519S 

Hospital 
Miri 

Report/Enquiry 12/9/19 Prescription 
Management - 
prompt error during 
click on print button 

user reported when user generate 
the daily report scripts 
report/enquiry--> management 
prescription from error "http status 
401, fail to load" kindly refer file 
upload 

The issue happened 
because of Date format 
for acknowledge date time 
is without seconds 
(dd/MM/yyyy hh:mm a). 

3/10/19   

53 I-
PhIS059347219S 

Klinik 
Kesihatan 
Jalan 

Pharmacy 
Inventory 

1/10/19 Tasklist Stock 
Adjustment : 
Unable to open 

Miss Juliet reported unable to open 
transaction adjustment to approve. 
When user click transaction at 

Wrong validation applied 
when retrieving record. 

9/10/19   
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Masjid transaction to 
approve - screen 
appear below 

tasklist or adjustment screen, 
system show no respond. It happen 
today. Previously user able to open 
and approve adjustment. User did 
click F5 to refresh the PhIS. Issue 
still persist Transaction No.: 
SA19000508 Pending For Approval  

54 I-
PhIS057599519S 

Klinik 
Kesihatan 
Greentown 

Medication 
Counseling 

9/8/19 Medication 
Counselling - not 
show the full report 
as saved & 
confirmed. 

user reported Printed counselling 
report does not show the full 
report as saved & confirmed. And 
there is a small box overlapping 
certain places in the report. 

Report file was not 
configured properly. 

21/8/19   

55 I-
PhIS058286219S 

Hospital 
Melaka 

Pharmacy 
Inventory 

13/9/19 Purchase Order 
(Contract) - Unable 
to select KKM 
contract 

User reported she unable to select 
KKM contract due to KKM Contract 
appear half list and when user try 
click the contract, system keeps on 
loading. User claimed when system 
shows half of the list, she unable to 
choose the correct KKM Code. User 
only search by code number 
instead of full KKM Code contract. 
Kindly refer attachment for 
reference. User ID: 940117045270 

Duplicate contract no was 
created due to the 
concurrent issue during 
retrieve contract at facility 

24/9/19   

56 I-
PhIS058296119S 

Klinik 
Kesihatan 
Greentown 

Outpatient 
Pharmacy 

13/9/19 Medication Profile - 
Button 
Administration 
Dispensing still 
appear 

mr shaidan call to request for 
delete administration dispensing 
button on screen screening and 
verification 

Administration Dispensing 
button is removed from 
Medication Profile since it 
is no longer valid. 
Previously it was used for 
BCP purpose 

24/9/19   

57 I-
PhIS059317219S 

Hospital 
Kuala 
Lumpur 

Pharmacy 
Inventory 

1/10/19 RIQ Inter/Intra - 
unable to allocate- 
batch lock 

User reported after click on 
allocate quantity, allocate message 
still appears - item heparin 
sodium/p01ap01930b3001xx , 
steril water/p07ab00000p3001b - 

After saved, when 
showing issue batch 
details value not retrieve 
from issue batch table 

18/10/19   
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indent made from unit external 
perubatan respiratori to farmasi 
logistik - indent no. R19001816  

58 I-
PhIS059521719S 

Hospital 
Kemaman 

Pharmacy 
Inventory 

2/10/19 Recommended 
purchase list: 
Deleted item still 
appear to approve 
RPL 

Puan Raihan reported deleted item 
still appear to approve RPL. Steps: 
Generate RPL - Save - Delete item - 
Save - Close window transaction - 
Open window transaction - Deleted 
item appear again. item code: 
07.0202.03 - Benzathine Penicillin 
2.4MIU (1.8g) Injection Item 
Purchase Type: APPL Item Group: 
Drug Status: Open 

Delete function not 
handled properly during 
save. 

9/10/19   

59 I-
PhIS059395219S 

Hospital 
Rehabilitas
i Cheras 

Inpatient 
Pharmacy 

1/10/19 Medication order - 
Unable to proceed 
preparation - Ward 
Stock 

mrn=hrc00080531, prescription no. 
wad2b00000086351, user cancel 2 
out of 4 medication - user proceed 
to verify to prepare medication- 
user unable to proceed as message 
to allocate cancelled medication 
appears. 

This issue is because of 
end date is null ,  null 
pointer exception.  

11/10/19   

60 I-
PhIS057640519S 

Klinik 
Kesihatan 
Bukit 
Garam 

Report/Enquiry 13/8/19 Prescription 
Management: 
Prescriber name 
incorrect 

Puan Indah reported prescriber 
name in prescription management 
appear her name instead of 
Original Prescriber name: Azwan 
Ezad. User claim facility just go live.  

Query not handled 
properly for retrieving  
prescriber name 

21/8/19   

61 I-
PhIS057640119S 

Hospital 
Tanjung 
Karang 

Pharmacy 
Inventory 

13/8/19 Issue - KEWPS 10 - 
Baki di Stor not tally 
with stock available 
in system 

Pn Aishah reported user find out 
Baki Di Stor not tally with stock 
available in system. User checked 
in Item movement stock tally but 
not tally with KEWPS 10. item 
code: B05XA03100P6002B.03 
Indent no: K19000194 - Farmasi 
Substore Support Isu happen due 
to user make changes at UOM 

Issue batch quantity value 
not set properly to issue 
details when changing 
sku/pku. 

21/8/19   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

radio button from PKU to SKU and 
vice versa. Impact from this 
changes, UOM remain as PKU while 
details display in SKU. 

62 I-
PhIS058231419S 

Hospital 
Bahagia 
Ulu Kinta 

Pharmacy 
Inventory 

11/9/19 Stock Replenish - 
Popup appear when 
click button "sent 
for approval" 

User reported popup appear 
"Please contact your system 
admin" when click button "sent for 
approval" during perform stock 
replenish. 
 
Transaction no.: F02IPD-0002226 
From: Substore Farmasi Pesakit 
Dalam 
To: Filling Counter Farmasi Pesakit 
Dalam 

Error happened due to 
transaction have item that 
do not have available 
stock at supplying unit. 

20/9/19   

63 I-
PhIS058296419S 

Klinik 
Kesihatan 
Greentown 

MTAC 13/9/19 Medication therapy 
adherence report -
MTAC -PCI - 
modified order 
detail 

Miss reported order detail and 
modified order detail appear 
same.Should be, date appear 
difference. Refer attachment for 
example. 
Example MRN 
KKE08004500027424 

Split dose was not 
configured for modified 
order. 

8/10/19   

64 I-
PhIS059505219S 

Hospital 
Melaka 

Pharmacy 
Inventory 

2/10/19 Purchase Order 
(Contract) - 
Contract not appear 

User reported she unable to 
purchase contract code number, 
KKM-109/2018/F/BPP (BU)  due to 
it not appear in list. User claimed 
item status and contract status in 
active. Details as below: 
 
KKM-109/2018/F/BPP (BU)  
item code: B05DB00908H2501E.01 
Status Active 

CSS Issue, scrolling has 
been disabled due to CSS 
changes. 

3/10/19   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

65 I-
PhIS059249219S 

Klinik 
Kesihatan 
Bandar 
Maharani 

Pharmacy 
Inventory 

1/10/19 Stock Replenish - 
List of item missing 

Ms. Angelis reported list of item 
missing. 
Unit : Dispensary 
Step 
User already add several item 
In Add Item Screen, user want to 
add another item 
UOM : PKU 
Perindopril 4mg Tablet 
Issue Qty : 500 
Click Save > Pop up message : Issue 
qty cannot be more than suggested 
qty > Click OK > Click Close 
back to Stock Replenish Screen - All 
other item missing 
 
Example item 
02.0411.07 Chlorpheniramine 
Maleate 4mg Tablet 
02.3030.01 Perindopril 4 mg Tablet 
Since item missing, user did not 
save transaction and cannot 
provide any transaction no. 

All values of item was 
cleared when Suggested 
Qty message was poped-
up 

9/10/19   

66 I-
PhIS057653419S 

Klinik 
Kesihatan 
Kota 
Sarang 
Semut 

Manufacturing 
- 
Extemporaneo
us 

14/8/19 Record Retrieval 
(Dispensing History) 
- Date of 
preparation appear 
current date 

Pn Asyikin reported date of 
preparation appear current date 
when user view dispensing history. 
She inform supposedly date of 
preparation is 7/8/19 but when 
user view and want to print the 
extemp worksheet, appear current 
date which is 14/8/19. MRN: 
KKE02005200089932 
(MUHAMMAD AAFIY PUTRA RASUL 
MOHD ASRI) Prescription no: 

Prepare date is taking 
current date and time, 
thus in the report it show 
current date. 

5/9/19   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

OPDKSS0000061660  

67 I-
PhIS057634419S 

Hospital 
Jasin 

Outpatient 
Pharmacy 

13/8/19 Extemporaneous 
worksheet - system 
wrongly calculate 
formula 

user  reported terdapat kesilapan 
pada extemporaneous worksheet 
untuk formula Atenolol 2mg/ml 
oral liquid (syrup). Dilampirkan 
gambar untuk rujukan tuan/puan. 
 
Diharap tindakan yang sewajarnya 
boleh diambil bagi mengelakkan 
kesilapan persediaan. 
MRN: HJS00001770 
Rx No.: OPD0000193729 
Drug Name: Atenolol 100 mg 
Tablet 

Auto allocate not updating 
extemporaneous vehicle 
qty. 

23/8/19   

68 I-
PhIS057631719S 

Hospital 
Tanah 
Merah 

Patient 
Management 

13/8/19 Patient registration  
patient still active 
even ticked as 
deceased. 

user reported for Patient 
registration patient still active even 
ticked as deceased. Why patient 
status still active even though 
patient was discharged and ticked 
as deceased on 2/6/19? on 9/6/19, 
a visit was created at emergency 
department Mahasan bin Abdullah 
kindly refer file upload 

Issue happens due to 
concurrent user access 
patient visit and patient 
registration screen. 

23/8/19   

69 I-
PhIS058331119S 

Klinik 
Kesihatan 
Balai 

Manufacturing 
- Galenical 

17/9/19 Work Order: Shelf 
life and expiry date 
not tally 

Encik Solehuddin reported shelf life 
and expiry date not tally. Shelf Life: 
1 month Appear expiry date: 6 
month work order no.: 19090002 

Expiry date only calculated 
once before confirm. 

7/10/19   

70 I-
PhIS059705219S 

Pejabat 
Farmasi 
Bahagian 
Sibu 

Pharmacy 
Inventory 

3/10/19 Issue Inter Facility - 
System auto issue 
with wrongly item. 

User reported system auto issue 
with wrongly item. User informed 
she already proceed purchase 
order for item code: 
G1400460002.01 which is an 

When do auto issue, 
wrong item have created 
due to different item have 
same batch no. 

9/10/19   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

indent-based procurement to 
Hospital Sibu. When user receive 
the item in PhIS, the system 
automatically issued out not only 
the mentioned item, but also for 
item code: G1400460002.02. Po 
No.: PO:PO19001519 

71 I-
PhIS057498019S 

Pejabat 
Kesihatan 
Daerah 
Petaling 

IWP 5/8/19 Payment/Credit 
Note(PKD) - 
Request filter to be 
remain as per 
previous filter 

Pn Sharmila request filter to be 
remain as per first searching. For 
example user did search Payment 
Status: Open to proceed payment. 
After done approve transaction > 
close window > page will be default 
to original screen (eg: Payment 
Status: All). User need to search 
again for another transaction that 
status still Open.  

refreshing of page not 
handled properly 

15/10/19   

72 I-
PhIS059491219S 

Hospital 
Umum 
Sarawak 

Report/Enquiry 2/10/19 Radiopharmaceutic
al Statistic- No 
result for Kit 
Preparation, 
Prepared by 

email from user "What I want to 
ask was how does the system 
(PhIS) obtain the figure for Kit 
Preparation - Prepared by in the 
report Radiopharmaceutical 
Statistic because it is always zero 
for all Nuclear Pharmacy, Hospital 
Umum Sarawak staffs." 

Wrong variable point to 
Prepared by Kit 
Preparation 

9/10/19   

73 I-
PhIS059779219S 

Hospital 
Miri 

General 
Module 

3/10/19 Error on Activate 
"new user 
activation" 

email from user ; Berkenaan 
masalah untuk new user activation, 
email dihantar kepada inbox user, 
tetapi activation link yang diberikan 
adalah invalid. Kena manually 
tukarkan link kepada yang terkini 
untuk membolehkan activation. sila 
rujuk lampiran 

This issue happen due to I 
email activation uses 
domain name configured 
in external facilities which 
is accessible only internal 
servers, domain name for 
user access is different 
from external facilities 
domain name configured. 

4/10/19   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

74 I-
PhIS060107219S 

Klinik 
Kesihatan 
Bandar 
Maharani 

Order 
Management - 
Web 

7/10/19 Screening and 
verification 
'unknown 
exception: java.la' - 
admin route 
missing 

user reported she have transcribed 
a patient's meds in PHIS. but stuck 
in screening and verification page 
and cannot proceed to preparation 
page. the order detail stated 
'unknown exception: java.la'. when 
user  search patient at manage 
prescription page, 'message error 
4168' pop out and unable to stop 
patient's meds at the manage 
prescription page.  

This issue because in order 
screen, drug is added and 
try to modify the drug , 
the admin route did not 
click on modify but click 
on clear button the admin 
route null value is saved. 
Its throws null pointer 
exception verification 
screen. Coding issue.  

11/10/19   

75 I-
PhIS060493419S 

Klinik 
Kesihatan 
Wakaf 
Bharu 

Pharmacy 
Inventory 

9/10/19 RIQ Intra - unable 
to reject  

User claimed when click on reject, 
message "record has been updated 
by another person" for indent 
k19000947. indent from outpatient 
to stor. 

In Query where condition 
not handled properly 

22/10/19   

76 I-
PhIS060803319S 

Hospital 
Raja 
Perempua
n Zainab II 

Patient 
Management 

13/10/19 Ward Management 
- Cant discharge 

She unable to Discharge patient at 
Ward management. show error 
please select at least 1 record. but 
user already tick checkbox 
discharges to select record. User 
inform all pharmacist have same 
issue today. 
 
Visit Location:Ward 24 

missing implementation of 
discharge function after 
adding Home Leave 
column at Ward 
Management listing 
screen 

17/10/19   

77 I-
PhIS060823419S 

Klinik 
Kesihatan 
Jalan 
Masjid 

Report/Enquiry 14/10/19 KEWPS 6 - Quantity 
to Expired shows 
wrong 

Ms Jennis reported Quantity to 
Expired shows wrong. User notice 
data generate not tally during 
issuing for that item batch. For 
example Multivitamin Tablet 
(A11BA00901T1001XX) have batch 
number 1703241 with expiry date 
31/3/2020 have qty 38,880tabs in 
KEWPS 6. But during add item for 

Stock available value not 
taking properly. 

16/10/19   
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Verify 
Status 

issuing, this batch only have 
12,960tabs only. Drug code: 
A11BA00901T1001XX Drug: 
Multivitamin tablets Batch no: 
1703241 Expiry date: 31/3/2020 

78 I-
PhIS061095219S 

Hospital 
Umum 
Sarawak 

Pharmacy 
Inventory 

16/10/19 Indent (Inter/Intra 
Facility) - Not 
receive indent - 
remarks exceed 100 

User reported Pusat Jantung 
Sarawak has indent to her facility 
but till now she not receive their 
indent. Details as below: Indent 
Date: 10/10/2019 & 15/10/2019 
Indent No: R19003192 & 
R19003306  

component max length 
not setting properly. 

18/10/19   

79 I-
PhIS061183219S 

Hospital 
Miri 

General 
Module 

16/10/19 Unable to login PhIS 
(Reset Password) 

Email: One of our user cannot login 
even after we reset his password 
multiple time. He still unable to 
login using the temporary 
password. 

Wrong validation during 
reset/forgot password for 
user expired password 

20/10/19   
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4 Refinement List – Detail Changes 
 

4.1 IWP – Budget Balance by Vote 
 

CR No Module Function Description 

R190154 IWP Budget Balance By Vote  Enhancement as below: 
1. Add searching criteria by PKD based on the 
user type. 
  

 
1. For User Type = ‘HQ’, no default value, display field as editable and list all PTJ. 

 
 
2. For User Type = Other than ‘HQ’, default the PTJ Name to current user’s login PTJ Name and display 

the field as read-only. User can search record from own PTJ only. 

 
3. Mandatory to select ‘PTJ Name’ before can search record. 
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4. Not mandatory to select ‘Clinic Name’ before search record. 

 
 

5. Able to search all active/inactive PTJ records. 
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6. Once ‘PTJ Name’ selected, ‘Clinic Name’ will list only the facilities with the same PTJ Name/Code 
selected. 
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PDF format 

 
 
Excel Format 
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4.2 IWP – Budget Movement 
 

CR No Module Function Description 

R190170 IWP Budget Movement Report Enhancement as below: 
1. Add new ‘LPO No’ column in both listing and 
printed report 

 
Facility – Budget Movement 

 
 

 
 
PDF format 
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Excel Format 

 
 
 
IWP – Budget Movement screen 

 
 

 
 
PDF Format 
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Excel Format 
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4.3 Report/Enquiry – YTD Receive Value Report 
 

CR No Module Function Description 

R190163 Report/Enquiry YTD Receive Value report Enhancement as below: 
1. Add filter by 
  a. Receive Type 
  b. Goods Received/Created Date From and To: 
Value cannot be more than 1 year range 
2. Add field in report header for ‘Receive Type’ 
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4.4 Report/Enquiry – ABC Analysis Report 
 

CR No Module Function Description 

R190164 Report/Enquiry ABC Analysis  Enhancement as below:- 
1. Add ‘Report Type’: By Issue, By Procurement, 
By Usage 
2. Add filter: 
  a. Item Purchase Type 
  b. Item Group 
  c. Item Class (Non Drug) / Sub Class (Drug) 
3. Remove ‘ATC Code’ filter 
4. Remove ‘Drug Average Price’, Total Value to 
refer actual Issue Price 
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4.5 Report/Enquiry – Receive Item Report 
 

CR No Module Function Description 

R190159 Report/Enquiry Receive Item Report  Enhancement as below:- 
1. Add new search criteria as following: 
  a) Item Subclass 
  b) Drug / Non-Drug 
  c) Item Code 
  d) UOM 
  e) Object Code 
2. Add new columns in search result 
  a) LPO’s Approval Date / Time 
  b) Goods Received Date Time 
3. If Receive Type = Supplier, the receive 
transaction will be filtered by “Approved” status 
only. 

 
1. Filter Receive Type -> Inter / Intra Facility 
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2. Filter Receive Type -> Supplier 

 
 

 
 
3. Search Result for Receive Type = “Intra Facility” 
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4. Search Result for Receive Type = “Inter Facility” 

 
 
5. Search Result for Receive Type = “Supplier” 
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6. Report Format for Receive Type = “Intra Facility” 

 

 
 
7. Report Format for Receive Type = “Inter Facility” 
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8. Report Format for Receive Type = “Supplier” 
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4.6 Report/Enquiry – Adverse Drug Reaction Registry 
 

CR No Module Function Description 

R190189 Report/Enquiry Adverse Drug Reaction 
Registry  

Enhance and change format of report as below 
details: 
- ADR number 
- Patient’s MRN, Age & Gender  
- ADR description 
- Date & Extent Reaction  
- WHO Causality; 
- Outcome 
- Suspected Drug 
- Dose/Freq/Route/Duration  
- Reported and Verified by 
- Status 

 
1. ADR Reporting 
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2. ADR Report 

 
 
In Print PDF 

 
 
Export to excel 
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4.7 Report/Enquire – TDM Analyzed Report & Registry 
 

CR No Module Function Description 

R190185 Report/Enquiry TDM Analyzed Report & 
TDM Registry  

Enhancement to TDM Registry and Analyzed 
Report 
Add filtering and display patient's details: 
- Patient MRN,  
- Patient ID and  
- Patient Name 

 
TDM REGISTRY 

 
 
 TDM REGISTRY print PDF 
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 TDM REGISTRY Export Excel 
 

 
 
Searching Patient  
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TDM Analyzed screen listing page 

 
 
TDM Analyzed print PDF 
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 TDM Analyzed Export Excel 

 
 
Searching patient 
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4.8 Report/Enquiry – Ward Pharmacy Registry 
 

CR No Module Function Description 

R190186 Report/Enquiry Ward Pharmacy Registry  Enhancement as below:- 
To capture patient first visit location while doing 
CP1, CP2, CP4, daily review & CnS instead of  
captured patient transferred location  in report 
ward pharmacy registry & PF 6.3 a 

 
Scenario 1: update CP1, CP2, CP4 and PCI 
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Check in Ward Pharmacy Registry 

 
 
Check in PF6.3a successfully updated 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 84 

 

 
 
Now Transfer patient to Wad nefrologi 2B (MALE) 

 
 
Successfully transfer 
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Ward Pharmacy Registry Patient location as Wad NW23 

 
 
PF6.3 – ok 

 

 
 
Successfully update in Patient location as Wad NW23 

 

 
 
 
 
 
When transfer patient. In ward pharmacy “location” still remain in 1st visit (before transfer) 
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But when open record patient  
Visit Location at header is updated as per transfer visit (current visit) 

 
 
Scenario 2: Updated PCI and CP1 only  
Patient in Ward: Wad Nefrologi 2A 
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Update PCI and CP1 only 
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Check in Ward Pharmacy Registry – updated  
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Check in PF6.3 a – updated  

 
 
Transfer patient to Wad Urologi 3A 

 
 
Successfully transfer patient  
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Check in Ward Pharmacy Registry – maintain as 1st visit yg updated CP1 and PCI 

 
 
Check in PF6.3 a - maintain as 1st visit yg updated CP1 and PCI 

 
 

 
 
And check in Ward Pharmacy 
Still maintain as 1st visit update CP1 and PCI 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 91 

 

 
 
If updated CP2 after transfer  
Ward pharmacy Registry and PF6.3a updated in 1st visit 
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Check in transfer visit – not updated – successfully  
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4.9 Report/Enquiry – Extemporaneous Registry 
 

CR No Module Function Description 

R190175 Report/Enquiry Extemporaneous Registry  Enhancement as below:- 
1. Add filter and column by Patient Name, 
Patient MRN and RX No. Remove column ‘Batch 
No’ and ‘Expiry’ of the raw material. ‘Expiry’ 
column rename to ‘Prep Expiry’. 
2. Add both filter by ‘Created Date’ and 
‘Preparation Date’ 
  • ‘Preparation Date’ to filter and display based 
on 'Preparation Date' when user click prepare 
button. 
  • Add column to display the extemp record 
‘Created Date’ 

 

 
 

 
 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 94 
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4.10 Report/Enquiry – Galenical Registry 
 

CR No Module Function Description 

R190174 Report/Enquiry Galenical Registry  Enhancement as below:- 
1. Change 'Total Produced Quantity' to 'Total 
Preparation' count all records generated in the 
report. 
2. Add filter and column by ‘Unit Name’ 
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4.11 Report/Enquiry – PF 6.6(b) 
 

CR No Module Function Description 

R190172 Report/Enquiry PF 6.6 (b) Aktiviti 
Pembungkusan Semula 
Ubat 

Enhancement as below:- 
1. Rename report to: PF6.6(b)1 Aktiviti 
Pembungkusan Semula Ubat (Selain Unit Dos) 
2. Enhance report layout and query based on 
new report specification 
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4.12 Report/Enquiry – PF 6.8, 6.8(a), 6.8(b), 6.8(c) 
 

CR No Module Function Description 

R190178 Report/Enquiry PF 6.8 Enhancement as below:-  
i. Rename ‘Kit Based’ to ‘Tc-99m’ 
ii. Rename ‘Ready to Use’ to ‘Lain-lain RF’ 
iii. Move column ‘I-131’ position 
iv. Add ‘Lain-lain RF’ column for ‘Bilangan Ujian 
Kawalan Mutu’ and ‘Bilangan Radiofarmaseutikal 
Dibekalkan/Didispens’ 
v. Update report definition, listing page and 
printed report format (both PDF and excel) 

  PF 6.8(a) Enhancement as below:-  
i. Rename report name from ‘Aktiviti Farmasi 
Nuklear (Persediaan Radiofarmaseutikal Kit-
Based)’ to ‘Aktiviti Farmasi Nuklear (Persediaan 
dan Pembekalan Radiofarmaseutikal Berasaskan 
Tc-99m)’ 
ii. Update report definition, listing page and 
printed report format (both PDF and excel) 

  PF 6.8(b) Enhancement as below:-  
i. Rename report name from ‘Aktiviti Farmasi 
Nuklear (Persediaan Radiofarmaseutikal Ready to 
Use)’ to ‘Aktiviti Farmasi Nuklear (Persediaan 
Dan/Atau Pembekalan Lain-lain 
Radiofarmaseutikal’ 
ii. Remove ‘Bilangan Sediaan (Total Preparation)’ 
column 
iii. Add new column for: 
• Bilangan Radiofarmaseutikal Disediakan 
• Bilangan Radiofarmaseutikal Diterima 
• Bilangan Ujian Kawalan Mutu 
iv. Update report definition, listing page and 
printed report format (both PDF and excel) 

  PF 6.8(c) Enhancement as below:-  
i. Rename report name from ‘Aktiviti Farmasi 
Nuklear (Persediaan Radioiodine)’ to ‘Aktiviti 
Farmasi Nuklear (Pembekalan/Pendispensan 
Radioiodine)’ 
ii. Update report definition, listing page and 
printed report format (both PDF and excel) 
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Radoipharmactical Appointment  

 
 
Generator Elution 

 
 
Kit Preparation 
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PF6.8 

 
 
Print in PDF 

 
 
Export to Excel 

 
 
PF6.8(a) 
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Print in PDF 

 
 
Export to Excel 

 
 
PF6.8(b) 

 
Print in PDF 

 
 
Export to Excel 
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PF6.8(c) 

 
 
Print in PDF 

 
 
Export to Excel 
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4.13 Report/Enquiry – Radiopharmaceutical Dispensing Record 
 

CR No Module Function Description 

R190173 Report/Enquiry Radiopharmaceutical 
Dispensing Record 

Enhancement as below:-  
1. ‘Administration Date’ rename to ‘Dispensed 
Date’, and should search based on ‘Dispensed 
Date’ 
2. Add new searching criteria to search based on 
appointment date and rename 'Date' column to 
'Appointment Date' 
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PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 104 

 

4.14 Report/Enquiry – Inpatient Prescription Dispensing Report 
 

CR No Module Function Description 

R190017 Report/Enquiry Inpatient Prescription 
Dispensing report 

Enhancement as below 
- Add filter by date/ time 
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4.15 Report/Enquiry – QAP 1 
 

CR No Module Function Description 

R190153 Report/Enquiry QAP 1 Percentage of 
Prescriptions Wrongly 
Filled and Detected Before 
Dispensing to the Total 
Number of Prescriptions 
Counter-Checked  

Enhancement as below:- 
1. Total Number of Prescriptions/Item Dispensed 
(General rule) 
    - Prescription Status = DS or PD only 
    - Dispensed quantity > 0 
2. Total Number of Prescriptions Dispensed:  
    - Include methadone  & ward stock 
    - To include IV Order 
3. Total No. Of Prescriptions Counter-Checked 
    - 'Dispensed by' not equal to 'Prepared by' 
    - Exclude ward stock 
4. No. Of Prescriptions Wrongly filled and 
Detected before Dispensing 
   - Reason = C01 – C06. 
Add new columns: 
1. Total Number of Item Dispensed 
   - Count at drug level 
   - include methadone & ward stock 
   - To include IV Order 
2. Total No. Of Item Counter-Checked 
    - Count at drug level 
    - 'Dispensed by' not equal to 'Prepared by' 
    - Exclude ward stock 
3. No. Of Item Wrongly filled and Detected 
before Dispensing 
    - Count at drug level   
    - Reason = C01 – C06. 
4. Percentage of Item Wrongly Filled and 
Detected Before Dispensing 
   =  'No. Of Item Wrongly filled and Detected 
before Dispensing' / 'Total No. Of Item Counter-
Checked' x 100." 

 
IP 
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OP 

 
 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 111 

 

 
 

 
 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 112 

 

 
 

 
 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 113 
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All 
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4.16 Report/Enquiry – PF 6.3(b) 
 

CR No Module Function Description 

R190203 Report/Enquiry PF 6.3(b) Enhancement as below: 
To exclude all the inactive intervention reasons 
from the list 

 
Intervention 
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4.17 Manufacturing – Outsource 
 

CR No Module Function Description 

R190194 Manufacturing - PN TPN Outsource Improvement: 
1. To have sending status in Outsource Details 
screen.  
2. To have resend function in Outsource Details 
if integration between facility and IWP is failed. 

 Manufacturing - CDR CDR Outsource Improvement: 
1. To have sending status in Outsource Details 
screen.  
2. To have resend function in Outsource Details 
if integration between facility and IWP is failed. 

 Manufacturing - 
Radiopharmaceutical 

RP Outsource Improvement: 
1. To have sending status in Outsource Details 
screen.  
2. To have resend function in Outsource Details 
if integration between facility and IWP is failed. 

 
PN 
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CDR 

 
 

 
 
Radiopharmaceutical 
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4.18 Pharmacy Inventory – Receive from Supplier 
 

CR No Module Function Description 

R190206 Pharmacy 
Inventory 

Receive from Supplier Improvement: 
On LPO No. selection, if any of the item is ‘Facility 
Status = Inactive’ for selected LPO, display alert 
message: “Item {Item Name (Item Code)} is 
currently inactive in this facility.”, then proceed 
to display item with "Active" status 
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4.19 General Module – Task List 
 

CR No Module Function Description 

R190211 General Module Tasklist - PN endorsement 
order 

Improvement: 
Tasklist will appear PN endorsement order if user 
with below access right: 
1. menuItem_Pharmacy_OrderEndorsement and  
2. Medication Order created by login user by 
department 

 

 
 
 
  



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 125 

 

4.20 TDM – Outsource 
 

CR No Module Function Description 

R190212 Clinical 
Pharmacokinetic 
Services (CPS) & 
TDM 

External TDM Result 
Received 

Improvement: 
Allow to enter, save and send TDM result with 
special character 

 Clinical 
Pharmacokinetic 
Services (CPS) & 
TDM 

Drug Master - Change on 
Dosage Form. 

Improvement, especially for outsource 
transaction: 
All transaction should refer to original dosage 
form in order screen instead of in drug master to 
avoid data conflict with original order.  
1. Normal Dispensing, SPUB  
2. CDR Dispensing, Outsource  
3. IV Dispensing  
4. TDM Order and Outsource.  

 
Allow to enter and save these character at Patient full registration and Patient Quick Registration 

~ ! # ^ & * ( ) _ + { } | : < > 

? / , ; \ ] [ ` = - @ $     

1 2 3 4 5 6 7 8 9 0       

A a B b C c D d E e F f G g H h 

I i J j K k L l M m N n O o P p 

Q q R r S s T t U u V v W w X x 

Y y Z z             

  
However, on lost focus, if user enter character that should not be used, alert message will appear to 
inform on list of character can be used. 
Suggest to have this alert: 
You are only allowed to use this character: [list of character…] 
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1. Update dosage form  

 
 
2. Do TDM Order using drug that change Dosage Form – Send soutsource 

 
 
3. Check in facility received 
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4. Do external TDM 

 
 

 
 
5. Receive back sample in Facility 
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6. Open in TDM Reporting 
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4.21 Pharmacy Inventory – Issue Inter Facility 
 

CR No Module Function Description 

R190207 Pharmacy 
Inventory 

Issue Inter Facility - Send 
indent 

Improvement on sending indent:- 
1. To have sending status in Issue Inter Facility 
listing screen.  
2. To have resend function in issue screen if 
integration between facility and IWP is failed. 
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4.22 Pharmacy Inventory – Average Price 
 

CR No Module Function Description 

R190208 Pharmacy 
Inventory 

Average Price Calculation Improvement on Average Price Calculation in 
Item Master: 
Average price will recalculate for all external 
receiving by Level 1 only: 
1. Received from Supplier 
2. Received from Inter Facility (online & offline) 

 
Receive Inter Facility – Offline Indent –Manual
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In item master updated
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Level 2 Transaction 

 
 
Default Unit Price by level 1
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Change Unit Price 
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Unit price not change and still remain by Level 1 transaction

 
 
Receive Inter Facility – Offline Indent (Issue) 
Lvl 1 Transaction 
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Lvl 2 Transaction 
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Item master 
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Receive from supplier – Manual 
Lvl 1 Transaction
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Item Master
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4.23 IWP – Order Authorization 
 

CR No Module Function Description 

R190209 IWP IWP Request Order 
Authorization - Add Reject 
button 

Improvement approval of LP and Contract PO in 
Authorization screen in IWP: 
Allow to approved/reject item at Authorization 
screen even though the item is "Inactive" status, 
as long as during creation of order, the item was 
"Active" 

 
LP
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In IWP PKD Auhtorization
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Vote code not enough and Item status is Active 
Display Approve button 

 
 
Vote code not enough and Item status is InActive
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4.24 Order Management – Medication Profile 
 

CR No Module Function Description 

R190195 Order 
Management - 
Web 

Medication Profile Enhancement as below: 
1. To add column 'updated by' for drug remark 
history at Additional Info (Medication Profile). 
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4.25 Manufacturing – CDR 
 

CR No Module Function Description 

R190205 Manufacturing - 
CDR 

CDR Normal Drug Label - 
Combination Drug 

Improvement on Combination Drug label: 
1. To print label according to the allocated 
combination drug and "Qty per Dose". 
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4.26 Order Management – Record Prescription 
 

CR No Module Function Description 

R190197 Order 
Management - 
Web 

Record Prescription Improvement: 
1. Select patient name - renew visit/new visit - 
type a few characters drug, system will not auto 
select the drug if used arrow key. Allow user to 
scroll up and down using arrow key. 
2. Drug available qty display will include the 
batch to be expired today 
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4.27 Report Enquiry – Enquiry Registry 
 

CR No Module Function Description 

R190192 Report/Enquiry Enquiry Registry Enhancement as below 
Listing Screen: 
1) Renamed Request Category to ‘Enquirer 
Category’ 
2) To add filter for: 
  • Category of Enquiry 
  • Enquiry Received By 
  • Responded By 
  • Question 
 • Answer 
 
Generated report: 
1) Renamed Request Category to ‘Enquirer 
Category’ 
2) To add column display for: 
  • Category of Enquiry 
  • Enquiry Received By 
  • Responded By 
3) To add summary  at the bottom of report 

 

 
 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 157 

 

 
 
Function Searching Filter 
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Search by Enquiry Received by 
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4.28 Outpatient Pharmacy – Screening & Verification 
 

CR No Module Function Description 

R190204 Outpatient 
Pharmacy 

Screening & Verification - 
dosage form 

Improvement of retrieve dosage form: 
Dosage form in dispensing process will retrieve 
from prescription order instead of drug master. 
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4.29 Order Management – Order Routing 
 

CR No Module Function Description 

R190200 Order 
Management - 
Web 

OM - Order routing based 
on visit location 

Improvement on order routing: 
1. During order, system will prefer order routing 
based on visit location rather than specific drug 
order routing. However, if this specific drug with 
specific order routing ordered alone, it will follow 
it's own routing. 

 
Scenario 1:  

 
 
Common order routing: Satellite Pharmacy 
Specific Drug1 = Prednisolone 5 mg Tablet 

Order From Specific 
Drug1 

Dispensing 
Location 

Remarks Alert 

Wad 1 – Order 
normal drug(s) 
without any 
specific drugs 

No Satellite 
Pharmacy 

User should be able to confirm 
the order and record goes to 
common order routing  

No alert 

 
Medication Order: 
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Discharge Medication: 

 
 

 
 
 

Order From Specific 
Drug1 

Dispensing 
Location 

Remarks Alert 

Wad 1 – order 
normal drug(s) 
with the specific 
drug 

Yes  Satellite 
Pharmacy 

User should be able to confirm 
the order and the specific drug 
will follow the common order 
routing 

No alert 
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Medication Order: 
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Discharge Medication: 

 
 

 
 

 
 

Order From Specific 
Drug1 

Dispensing 
Location 

Remarks Alert 

Wad 1 – order only 
specific drug (1 
drug specific) 

Yes Ward 
Supply 
Pharmacy 

User should be able to confirm 
the order and the specific drug 
will follow it’s own routing 

No alert 
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Medication Order: 

 
 

 
 
Discharge Medication: 
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Scenario 2: 

 
Common order routing: Satellite Pharmacy 
Specific Drug1: Prednisolone 5 mg Tablet 
Specific Drug2: Metronidazole 200 mg Tablet 

Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 – Order 
normal drug(s) 
without any 
specific drugs 

No No Satellite 
Pharmacy 

User should be able to 
confirm the order and 
record goes to 
common order routing 

No alert 

 
Medication Order: 
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Discharge Medication: 

 
 

 
 
 

Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 - order 
normal drug(s) 
with specific 
drug1 

Yes No Satellite 
Pharmacy 

User should be able to 
confirm the order and 
record goes to 
common order routing 

No alert 
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Medication Order: 

 
 

 
 
Discharge Medication: 
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Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 - order 
normal drug(s) 
with the 
specific drug2 

No Yes Satellite 
Pharmacy 

User should be able to 
confirm the order and 
record goes to 
common order routing 

No alert 

 
Medication Order: 
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Discharge Medication: 

 
 

 
 

Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 – 
specific drug1 
only 

Yes No Ward 
Supply 
Pharmacy 

User should be able to 
confirm the order and 
record goes to specific 
order routing 

No alert 

 
Medication Order: 
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Discharge Medication: 

 
 

 
 

Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 – 
specific drug2 
only 

No Yes Pharmacy 
Oncology 
Service 

User should be able to 
confirm the order and 
record goes to specific 
order routing 

No alert 
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Medication Order: 

 
 

 
 
Discharge Medication: 
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Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 - order 
normal drug(s) 
with specific 
drug1 and 
drugs2 

Yes Yes Satellite 
Pharmacy 

User should be able to 
confirm the order and 
record goes to 
common order routing 

No alert 

 
Medication Order: 
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Discharge Medication: 

 
 

 
 

Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 1 - order 
specific drug1 
and drugs2 
together 

Yes Yes NA User not able to 
confirm order. Alert 
should come out. 

“Different Order 
Routing is 
detected. You 
cannot confirm 
this order. Please 
select other 
drugs” 
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Medication Order: 

 
 
Discharge Medication: 

 
 
Scenario 3: 

 
Common order routing: NA 
Specific Drug1: Frusemide 40 mg Tablet 
Specific Drug2: Metronidazole 200 mg Tablet 
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Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 2 – Order 
normal drug(s) 
without any 
specific drugs 

No No NA Existing alert appear 
when user add normal 
drugs for this location 
in medication order 
screen 

“Please set the 
Order Routing for 
the user Location 
for the drug” 

 
Medication Order: 

 
 
Discharge Medication: 
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Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 2 - order 
specific drug1 

Yes No Satellite 
Pharmacy 

User should be able to 
confirm the order and 
record goes to specific 
order routing 

No alert 

 
Medication Order: 

 

 

Discharge Medication: 
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Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 2 - order 
specific drug2 

No Yes Ward 
Supply 
Pharmacy 

User should be able to 
confirm the order and 
record goes to specific 
order routing 

No alert 

 
Medication Order: 
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Discharge Medication: 

 
 

 
 

Order From Specific 
Drug1 

Specific 
Drug2 

Dispensing 
Location 

Remarks Alert 

Wad 2 – order 
specific drug1 
and drug2 
together 

Yes Yes NA User not able to 
confirm order. Alert 
should come out. 

“Different Order 
Routing is 
detected. You 
cannot confirm 
this order. Please 
select other 
drugs” 
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Medication Order: 

 
 
Discharge Medication: 
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4.30 Order Management – Medication Order 
 

CR No Module Function Description 

R190196 Order 
Management - 
Web 

Medication Order - Queue 
No 

Improvement: 
Cursor to default at Queue Number field in 
Record Prescription order screen. 
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4.31 Order Management – Record Prescription 
 

CR No Module Function Description 

R190112 Order 
Management - 
Web 

Record Prescription - 
Original Prescription No 

Improvement: 
1. To auto generate/display the original 
prescription serial number when user renew 
order. Applicable for outpatient order only. If 
original prescription serial number did not enter 
in previous order, no need to display back the 
number. It is applicable for same visit only. 
2. To rename Original Prescription No --> Original 
Prescription Serial No at Renew order screen. 

 

 
 
Re-order with diff duration 
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Re-order 
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Change (same original serial no) 
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Change (different original serial no) 
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4.32 Pharmacy Inventory – Purchase Order 
 

CR No Module Function Description 

R190210 Procurement - 
Purchase Order 

Purchase order - 
mandatory symbol 

Improvement: 
To add asterisk mark at eP column when reopen 
pending for approval PO record. 
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4.33 Report Enquiry – PF 5.1 & PF 6.3(b) 
 

CR No Module Function Description 

R190152 Report/Enquiry PF 5.1(a) and PF 6.3(b) Enhancement: 
Methadone dispensing record will be excluded 
from PF reports (PF5.1,Intervention, PF 6.3 in 
PhIS) that have dispensing records. 
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4.34 Report Enquiry – Average Usage Report 
 

CR No Module Function Description 

R190176 Report/Enquiry Average Usage Report Improvement 
To display the lise based on Item, not based on 
Drug/Non-Drug. 
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4.35 Pharmacy Inventory – Purchase Order 
 

CR No Module Function Description 

R190177 Pharmacy 
Inventory 

PO LP - Requisition Order Improvement on unit price for LP - Requisition 
Order 
When convert Requisition Order to Purchase 
Order (LP), unit price will be recalculated from 
SKU to PKU price based on conversion factor 

 

 
 
In Requisition Screen 
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In PO screen
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4.36 Pharmacy Inventory – Issue Note 
 

CR No Module Function Description 

R190182 Pharmacy 
Inventory 

Issue Note - "Baki di stor" Improvement 
Display value in "Baki di stor" by total for all 
batches by item.  
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4.37 Outpatient Pharmacy – Drug Label 
 

CR No Module Function Description 

R190198 Outpatient 
Pharmacy 

Drug Label - to display as 
normal if RN number if 
not mandatory 

To display drug label in full format of MRN 
number and patient location if RN Number is set 
as not mandatory for that facility.  
 
Enhancement will pply to OP and IP order: 
1. All Drug label (access from dispensing activity, 
dispensing history, re-dispense) 
2. Insulin label 
3. Methadone drug label 
4. Visit Label 
5. Patient Label 
6. Sample Label 

 
OP Label 

 
 
IP Label 
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Sample Label 

 
 
Visit Label 

 
 
Patient Label 
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Methadone Label 

 
 
Insulin Label 
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4.38 Manufacturing – CDR 
 

CR No Module Function Description 

R190190 Manufacturing - 
CDR 

CDR Label - Display Total 
Volume  

Enhancement as below: 
1. To display Total Volume value (which same as 
value Drug Volume) in CDR Edit Label with read-
only for don’t have ‘Split Preparation’. 
 2. Allow edit total volume (each dose) and allow 
not proportional volume per dose with limit of 
cannot exceed ordered total volume for drug 
having ‘Split Preparation’ setting. 

 
With split preparation 
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Without split preparation 
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4.39 Manufacturing – CDR 
 

CR No Module Function Description 

R190191 Manufacturing - 
CDR 

CDR Intervention Enhancement as below: 
1. To allow modify Cycle End Date in CDR 
Intervention screen for partially supplied record. 
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4.40 Pharmacy Inventory – Product Complaint 
 

CR No Module Function Description 

R190179 Pharmacy 
Inventory 

Product Complaint  Enhancement as below: 
1. In printed form for Drug, to rename ‘Complaint 
No’ to ‘PhIS Complaint No’ 
2. ‘NPRA Feedback’ to display only for ‘Drug’ 
product complaint 
3. ‘NPRA Feedback’ should be non-mandatory 
fields, should allow to proceed update record as 
‘Investigation – Valid’ or ‘Investigation - Invalid’ 
4. Listing page: Add search criteria for ‘Item 
Name’ and ‘Complaint Classification’ 
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4.41 Pharmacy Inventory – KEWPS 1 
 

CR No Module Function Description 

R190183 Pharmacy 
Inventory 

Receive from Supplier - 
KEW.PS-1 

Enhancement as below: 
1. To display ‘Agency Name’ or ‘Donor Name’ 
entered in receiving screen. 
2. This value should display in ‘Jenis Penerimaan’ 
together with ‘Receive Type’ 
         E.g: ‘Perolehan oleh Kementerian/agensi 
kerajaan lain – Pusat Zakat’ 
3. To display ‘Remarks’ entered in receiving 
screen in ‘Catatan’ column. 

 
Procurement by other government agencies 
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Compassionate Program 

 
 

 
 
Procurement by others 
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Gift 
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4.42 Report Enquiry – Extemporaneous Registry 
 

CR No Module Function Description 

R190202 Report/Enquiry Extemporaneous Registry Improvement the validation of display verified by 
and prepared by: 
Add display "dispensed by" as verified by and 
prepared by If "Verified by" and "Prepared by" 
are null value 
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4.43 MTAC – Respiratory 
 

CR No Module Function Description 

R190193 MTAC MTAC Respiratory - 
Inhaler technique 

Change font color to RED font for all critical 
steps. 

 
1. Accuhaler Score 

 
 

2. Breezhaler Score 
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3. Easyhealer Score 

 
 

4. Ellipta Score 

 
 

5. Handihaler Score 

 
 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 219 

 

6. MDI Score 

 
 

7. MDI and Aerochamber Score 

 
 

8. MDI and Optichamber Score 
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9. MDI and Tube Score 

 
 

10. Respimat Score 

 
 

11. Turbuhaler Score 
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4.44 Ward Pharmacy – PF 6.3a & Clinical Pharmacy Registry 
 

CR No Module Function Description 

R190214 Ward Pharmacy PF 6.3a and Clinical 
pharmacy registry 

Enhance search filter for Location: 
Add value : 
 1) Daycare 
 2) Emergency 

 
Scenario 1:  
Change Nursing unit to Day Care  Successfully updated 

 
 

 
 
Check In PF6.3a, Wad 3 is has record 
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Check in Clinical Pharmacy Registry 

 
 
Emergency 
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Check A&E in Ward Pharmacy 

 
 
Clinical Pharmacy Registry 

 
 
PF6.3a 

 
 
 
Updated CP1, CP2 and PCI 

 
 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 224 

 

Check in Clinical Pharmacy Registry 

 
 
Check in PF6.3a 
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4.45 Pharmacy Inventory – Quarantine 
 

CR No Module Function Description 

R190180 Pharmacy 
Inventory 

Quarantine - 
Unquarantined expired 
stock should update Bad 
Stock Qty not Good Stock 

Improvement of unquarantined process: 
Upon unquarantined, if the quarantined batch 
already expired, the item will move to Bad Stock 
Qty after unquarantined 

 
Quarantine item 

 
 
Item Movement 
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4.46 Report Enquiry – KPI 4A 
 

CR No Module Function Description 

R190181 Report/Enquiry KPI 4A Kadar Pusingan 
Stok  

To remove report in Facility - Report/Enquity: KPI 
4A Kadar Pusingan Stok. Note: User to refer 
KEWPS-14 report only 
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4.47 Pharmacy Inventory – Receive from Supplier 
 

CR No Module Function Description 

R190184 Pharmacy 
Inventory 

Receive from Supplier - 
Direct issue 

Improvement of Receiving from Supplier for 
Requisition Order: 
1. To handle DO No validation by combining DO 
no and LPO No in Direct issue screen. DO No 
should appear in the list even has been used by 
different LPO No before. 
2. Auto create Direct Issue record upon receive 
from supplier for 'Requisition Order'. 
i. Creation info will be defaulted as 'Receive From 
Supplier' approval details. 
ii. Status will be defaulted as 'Pending for 
Approval' 
3. User able to find record in 'Direct Issue' screen 
and proceed with approval process. 
4. For 'Approved Special Drug', remain as manual 
creation.  
5. User still allow to manually create new 
transaction for 'Requisition Order' for old record 
(receiving transaction created before this 
version) 

 
To auto create Direct Issue record upon receive from supplier for the following for 'Requisition Order' 
i. Creation info will be defaulted as 'Receive From Supplier' approval details. 
ii. Status will be defaulted as 'Pending for Approval' 
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User able to find record in 'Direct Issue' screen and proceed with approval process. 
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For 'Approved Special Drug', remain as manual creation.  
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Scenario to consider for both auto and manual creation: 
a. Multiple DO for same LPO for same item (same batch in different DO) 
DO 1 
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DO 2 
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b. Multiple DO for same LPO for same item (different batch in different DO) 

DO 1 
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DO 2 
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c. Same DO no for different LPO (DO validation should consider LPO No) 

DO 1 

 
 

 
 

DO 2  
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script 1. PatchScripts_PhIS_V2.2.2.1 
(2.0.X_PhIS) 
2. PatchScripts_PhIS_V2.2.2.2 
(2.2.X_PhIS) 
3.PatchScripts_PhIS_V2.2.2_Functio
ns 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/scripts 

2 Facility Script Discharge_Active_IP_Visit_For_Inact
ive_Patients.txt 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/scripts 

3 Facility 
Application 

iphis_v2.2.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/war 

4 Facility 
Application 

PhISService_v.2.2.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/war 

5 Facility 
Application 

PhISSchedulers_v.2.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/jar 

6 Facility 
Application 

phis_Email_v2.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/jar 

7 Facility 
Application 

phisIntegration.properties https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/jar 

8 Mobile 
Application 

iphismobile_user_v2.2.2.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/war 

9 Mobile 
Application 

phisAPI_v2.2.2.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/facility/war 

10 Mobile 
Application 

ipadhosp-2.2.0b27b.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/Mobile 

11 HQ Script 1. PatchScripts2.2_IWP.txt 
2. PatchScripts2.2_IWP_Functions. 
txt 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/iwp/scripts 

12 HQ 
Application 

phishq_v2.2.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/iwp/war 
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No. Items Components Path 

13 HQ 
Application 

masterRelease_v2.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.2.2/iwp/jar 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below; 

No. Type Backup Item Description 

1 Application /home/phisesb                      
/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 
 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 

Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

1. 
PatchScripts_PhIS_V2.2.2.
1 (2.0.X_PhIS) 
2. 
PatchScripts_PhIS_V2.2.2.
2 (2.2.X_PhIS) 
3.PatchScripts_PhIS_V2.2.
2_Functions 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute 

2 Facility 
Script 

Discharge_Active_IP_Visit
_For_Inactive_Patients.tx
t 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
scripts 

Please ensure execute 
query by query 

3 Facility 
Application 

iphis_v2.2.2.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
war 

Please rename the 
war file to iphis.war 
then deploy. 

4 Facility 
Application 

PhISService_v.2.2.2.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
war 

Please rename the 
war file to 
PhISService.war then 
deploy. 

5 Facility 
Application 

PhISSchedulers_v.2.2.2.ja
r 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
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Ste
p 

Items File Name Source Path Action 

/PhIS_ReleaseV2.2.2/facility/
jar 

downloaded jar and 
rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Email_v2.2.2.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

7 Facility 
Application 

phisIntegration.propertie
s 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
jar 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 

8 Mobile 
Application 

iphismobile_user_v2.2.2.
war 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
war 

Rename 
iphismobile_user_v2.0
.4.war to 
iphismobile_user.war 
and deploy. 

9 Mobile 
Application 

phisAPI_v2.2.2.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/facility/
war 

Rename 
phisAPI_v2.2.2.war to 
phisAPI.war and 
deploy. 

10 Mobile 
Application 

Ipadhosp-2.2.0b27b.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.2.2/Mobile 

Renameipadhosp-
2.2.0b21.war  to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.2.0r35c 
- Mobile Backend:  
2.2.0b27b 

 

  



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.2.2  Page 240 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

 

Step Items File Name Source Path Action 
1 HQ Script 1. 

PatchScripts2.2_IWP.tx
t 
2. 
PatchScripts2.2_IWP_F
unctions. txt 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.2.2/iwp/scripts 

Execute as Script 

2 HQ 
Application 

phishq_v2.2.2.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.2.2/iwp/war 

Rename the war file 
from 
phishq_v2.2.2.war to 
phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.2.2.j
ar 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.2.2/iwp/jar 

Rename the jar file 
from 
masterRelease_v2.2.2.
jar to 
masterRelease.jar and 
copy to directoty 
'/home/phisesb/phisja
rs' 
 Then restart the 
crontab. 

 

 

 


