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1 Introduction 

1.1 Project Information 

 
Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.3.2.2 

Client Name : Ministry of Health 

Release ID : RL21/007 

Release Date : 14/04/2021 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in production. 
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3 Summary – Refinement and Defect List 

3.1 Refinement List 
 
The following are the refinement that included in PhIS v2.3.2.2: 

No CR No Module Function Description Ticket No Facility Reference 

1 R210046 Outpatient 
Pharmacy 

Record retrieval Improvement: 
1. Allow to print original prescription 
(existing) and print modified prescription 
(new request) in Record Retrieval.  
2. Able to see the original prescription 
(order by prescriber) to compare with 
modified prescription. 

I-PhIS066317720S Hospital Raja Permaisuri 
Bainun (A) (PSV) 

Refer to #4.1 

2 R210049 Pharmacy 
Inventory 

EMHIS 
Integration 

Improvement: 
1. Add validation on PhIS if the sub-store 
have the drugs mapped with the preferred 
items (default item), then will accept this 
indent by derived the Drug info and save 
the indent item. 
 
2. if preferred items not defined in the 
requester unit then we have to reject it at 
this stage. 

I-PhIS069634720S Hospital Tunku Azizah 
Kuala Lumpur (B) 

No screenshot, changes 
on backend coding 

3 R210050 Report/Enquiry KKUPP Improvement: 
To exclude Visit Type SPUB & Walk from 
dropdown list at Report Search screen 

I-PhIS070418920S Klinik Kesihatan Jalan 
Perak (A) 

Refer to #4.3 

4 R210051 Pharmacy 
Inventory 

Procurement Improvement: 
Remove eP program and eP GL code 
validation if create, edit, save and approve 
PO for APPL without eP Integration. 

I-PhIS072047221S Klinik Kesihatan Bukit 
Payong (B) 

Refer to #4.4 

5 R210009 Outpatient 
Pharmacy 

Screening and 
verification 

Improvement: 
Allow user add '0' dosage when user had 
drug split dose alternate. 

I-PhIS067961720S Hospital Seri Manjung 
(A) 

Refer to #4.5 
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No CR No Module Function Description Ticket No Facility Reference 

6 R210004 Order 
Management - 
Web 

Medication 
Order 

Enhancement: 
To enable Dosage Schedule button for 
interval frequency with Schedule type 
=YES only. 

20004295D PhIS Internal QC Team Refer to #4.6 

7 R210046 Outpatient 
Pharmacy 

Print Modified 
Prescription 

Enhance and print modified prescription 
at OPIP Ver/Prep/Disp/Single Stage:  
1. To add wording 'Intervened 
Prescription' on printed rx (PDF) at Print 
Modified Prescription button  
2. To change button label 'Modified 
Prescription' button to 'Intervened 
Prescription' button  
3. To bold the changes at printed 
intervened/modified rx 

C2-
INT039219420R 

BPF (UAT) Refer to #4.7 

8 R210052 IWP Budget 
Movment 

Cosmetic Change: 
Change column label from "Additional" to 
"Additional/Virement" 

I-PhIS068802220S Klinik Kesihatan Bandar 
Maharani (A) 

Refer to #4.8 

9 R210057 Report/Enquiry PF 6.4 Change on count of Bilangan Sedia by 
preparation of manual data instead of by 
worksheet 

I-PhIS072908421S Hospital Sultan Ismail 
Petra Kuala Krai (A) 

Refer to #4.9 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.3.2.2  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

1 I-
PhIS069968920S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Pharmacy 
Inventory 

17/11/202
0 

Indent(SPUB 
Patient): PhIS 
processing when 
click button SPUB 
Patient 

user reported PhIS processing 
around 2 minutes ever time click 
button SPUB Patient. It take longer 
time than usual. Happen to all user 
ID, all patient and all PC. Other 
module/other button no issue.  

Query issue if have a lot 
SPUB patient 

19/2/2021 

2 I-
PhIS071202320S 

Hospital Taiping 
(A) (PSV) 

Outpatient 
Pharmacy 

29/12/202
0 

Dispensing - 
tempoh untuk 
buka, mendispen & 
tutup dispensing 
screen agak lama 

En Abd Majid melaporkan melalui 
emel: Dilampirkan 3 video yang 
merujuk aduan di atas.Tempoh 
masa ini amat tidak sesuai dgn 
praktis kerja secara realiti di 
bahagian farmasi pesakit luar.Amat 
tidak munasabah untuk menutup 
screen sahaja mengambil masa 
yang agak lama. Ini kerana, kesan 
kepada tempoh masa yang diambil 
'processing' akan menyebabkan 
pesakit perlu menunggu lebih lama 
untuk mendapatkan ubat 
dikaunter. Tidak pernahkan pihak 
yg meluluskan sesuatu modul 
merasakan tempoh masa yg 
diambil amat tidak sesuai dgn 
situasi kerja? Dan pada hemat saya 
tempoh masa yg diambil tidak 
sesuai di era zaman moden ini? 

When closing the 
dispensing screen, the 
system is refreshing again 
the listing page that cause 
slowness issue 

19/3/2021 

3 I-
PhIS069226520S 

Klinik Kesihatan 
Lenggeng (B) 

Report/Enquiry 22/9/2020 ABC Analysis - 
Request calculation 
for value 

En Ng request calculation for below 
column 
 
at screen abc analysis > search > 

Label value not given 
properly. 

15/10/202
0 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Cumulative % and 
Cumulative %  

print > export to excel. 
-in excell 
1)Value Cumulative %  
2)Cumulative % 

4 I-
PhIS069422920S 

Klinik Kesihatan 
Lenggeng (B) 

Report/Enquiry 9/10/2020 ABC Analysis - 
Calculation of value 
cumulative 

Refer to report number 
20885512C , need further checking 
calculation of value cumulative ,in 
ABC analysis. Currently calculation 
is Previous % of Total Value + 
current % of Total Value. 
 
Activity A17 : Please be inform that 
for title in report not tally due to 
BUG. Refer ticket bug C2-
INT036022419B. Meanwhile for 
calculation of value cumulative we 
still waiting feedback from SAQC. 
As per understanding calculation is 
Previous % of Total Value + current 
% of Total Value. Refer apps check1 
for reference  

Bug in selection query of 
the report 

30/10/202
0 

5 I-
PhIS069526920S 

Hospital Batu 
Gajah (A) 

Order 
Management - 
Web 

21/10/202
0 

Medication Profile - 
Remarks does not 
appear 

User informs that during 
Medication Order stage, user did 
fill in Prescriber's remark. However, 
upon checking in Medication 
Profile>Additional Info, this remark 
does not appear. The remark is 
only appear if user trace back the 
prescription/patient in Screening, 
Preparation and Dispensing stage. 
Sample patient for further 
checking. MRN No: HBG00095501 
IC: 590414085313 (Phorgarajan) 

Order stage field was set 
to display the value if the 
length value is less than 
250. Since entered order 
remarks is more than that, 
then the value is not 
displayed 

7/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

6 I-
PhIS069592620S 

Hospital Sik (A) Pharmacy 
Inventory 

26/10/202
0 

Product Complaint 
- Transaction 
appears incomplete 
in PDF and printed 
documents 

User reported that Product 
Complaint transaction appears 
incomplete in PDF and printed 
document.  
PC20000002 
Kindly refer User Attachments. 

Report alignment not 
handled properly due to 
that value not showing 
properly. 

27/11/202
0 

7 I-
PhIS069585620S 

Klinik Kesihatan 
Buntong (A) 

Patient 
Management 

26/10/202
0 

Clinical Summary - 
Popup error 
message 

Pn Wong reporting thru email: 
 
We couldn't view patient's 
medication profile at screening 
stage and clinical summary for this 
patient. 
SELVAM A/L MANIAM 
 
Please refer to file upload. 

Wrong query to retrieve 
order details from 
database for selected 
patient 

5/1/2021 

8 I-
PhIS069712620S 

Hospital Tanjung 
Karang (A) (PSV) 

Outpatient 
Pharmacy 

4/11/2020 Cannot dispense 
drug - concurrent 
user 

user informed cannot do 
dispensing for this pt. error 
message please allocate qty. user 
said allocation has been dpne.  

This issue happen due to 
concurrent Issue. The 
reported prescription is 
updated by different user 
which cause the 
prescription status not 
update correctly. 

15/1/2021 

9 I-
PhIS069792220S 

Hospital Lundu 
(A) 

Report/Enquiry 9/11/2020 ABC Analysis : Data 
inaccurate - By 
Issue 

User reported item 03.3603.21 
have issue more than 600 hundred 
quantity but in report only display 
120 quantity. User generate from 
1st until 31st Oct 2020. Previously 
no issue if user generate from 1st 
Jan until end of July, data accurate. 

Filter applied by 
Requested unit code, 
instead of issuer unit Code 

18/11/202
0 

10 I-
PhIS069828220S 

Hospital Sultanah 
Aminah (A) 

Outpatient 
Pharmacy 

11/11/202
0 

SPUB Patient List - 
Order By or 
Prescriber name 
not appear at 
several screen 

Pn Lee Wan Nee report that 
Prescriber name not appear in 
SPUB Patient List, Original 
Prescription, Screening and 
Verification, Preparation, 

Issue happen due to 
empty data in original 
prescriber name table 

5/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Dispensing page. Please refer to file 
upload for further explanation 
from user 

11 I-
PhIS069876520S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Manufacturing 
- PN 

15/11/202
0 

PN Verification - 
Unable to cancel 
order 

Miss Teoh reported unable to 
cancel order. PN Verification show 
list doctor order User want to 
cancel to order, user login using 
doctor's manage prescription but 
transaction not appear but 
transaction appear in Medication 
Profile. User want to cancel all the 
transaction below. Atikah Binti 
Ahmad (decease) MRN : 
HPSF00306175 Start Date : 
1.10.2020 

missing validation to 
inactive all record when 
patient discharge with 
decease 

7/1/2021 

12 I-
PhIS069847920S 

Klinik Kesihatan 
Bagan Pinang (B) 

Pharmacy 
Inventory 

12/11/202
0 

Indent Inter Facility 
- Indent status 
appear as open 

user reported when check at 
indent inter facility sent screen 
user notice indent status appear as 
open, but approval status = 
approved and sent to facility status 
= yes. User query why indent status 
still appear as open. Confirmed by 
user issue user already perform 
receiving in system.  
 
Indent no.: 
R20000261 
R20000242 

When taking pending 
receiving quantity ,Query 
not exclude issue out 
records properly. 

7/1/2021 

13 I-
PhIS069876420S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Manufacturing 
- PN 

15/11/202
0 

PN Preparation - 
Unable to cancel 
order 

Miss Teoh reported unable to 
cancel order due to no response 
from system when click on any 
button. User want to cancel the 
trasaction. Patient : Nurain Raisha 

Issue happen due to user 
renew Rx and select 
different PN drug that 
cause 1 order have 
multiple order regimen 
which is not allowed 

7/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

MRN : HPSF000215710 Start Date : 
17.8.2020 

14 I-
PhIS070039020S 

Klinik Kesihatan 
Jelebu (B) 

Pharmacy 
Inventory 

18/11/202
0 

 Condemn - Popup 
appear when click 
save button - 
Recommended 
Quantity 

User reported popup appear when 
click save button. Kindly refer FIle 
Upload. 
 
item:  
prmoethazine syrup (RCL No.: 
RC20000048)  
sodium lactate compound 500ml 
solution (RCL No.: RC20000049)  

In the system latest stock 
available is not updated 
and cause the system pop 
up the message 

6/1/2021 

15 I-
PhIS070009620S 

Klinik Kesihatan 
Lubuk Merbau 
(B) 

Report/Enquiry 18/11/202
0 

Drug Usage by 
Patient - Total Qty 
Dispensed & Total 
No of Patients 
shows 0 

User reported Total Qty Dispensed 
& Total No of Patients shows 0 in 
Drug Usage by Patient report. User 
claimed he has perform dispensing 
for this patient and patient details 
is listed in list. Details as below: 
Dispensing Date: 01/08/2020 - 
31/10/2020 Order Date: 
01/08/2020 - 31/10/2020 Active 
Ingredient: 00000837 User ID: 
921028075247 

Total Qty Dispensed & 
Total No of Patients value 
not showing because of 
label width got issue on 
browser. 

29/12/202
0 

16 I-
PhIS070082320S 

Hospital Raja 
Permaisuri 
Bainun (A) (PSV) 

Inpatient 
Pharmacy 

19/11/202
0 

Fill List - Error 
contact admin 

Miss Tan reported got  Error 
contact admin after click fill list 
Dispense Location  : Satelit 4 
Nursing Unit 7C HDU 
Dispense At Pharmacy Counter 
Supply Date From  : 19.11.2020 
12.00AM 
Supply Date To : 20.11.2020 12AM 
Normal Drug 
 Dispense Method  Normal 
Collection 
Click Filllist > Error contact admin 

Issue happen due to 
unable to fetch record 
because alternate drug 
was not initialized with 
uom abreviation. 

14/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

17 I-
PhIS069612520S 

Hospital Tanah 
Merah (A) 

Pharmacy 
Inventory 

27/10/202
0 

Stock Available 
(SKU) is negative - 
Work Order - Expiry 
Date Header 

User reported Stock Available (SKU) 
is negative during add item for 
stock checking. May refer 
attachment user  
 
UNIT: FARMASI GALENIKAL 
ITEM: Chlorhexidine Gluconate 5% 
Solution 

Issue happened when 
Expiry Date field is empty 
during Production 
Complete process and 
causing alert message 
"Please Contact Your 
System Administrator" 
appear. There is no 
condition checking on 
'Null' value in Expiry Date 
field. 

15/1/2021 

18 I-
PhIS069967120S 

Hospital Tengku 
Ampuan Afzan 
(A) (PSV) 

Drug 
Information & 
Consumer 
Education 

17/11/202
0 

Drug information - 
Missing drug info - 
Drug Info blank - 
not tick purpose of 
enquiry 

Email from user: Pharmacy 
Transaction > Clinical > Ward 
Pharmacy (CP2) > select patient > 
Drug information. I key in another 
question after the highlighted one 
using Add new enquiry button, 
however it was not in the reqistry. 
Requesting for data patch. Thank 
you. 

Was calling the onclick to 
save Enquiry details if 
modified when sending 
response, but did not exit 
the code when error0021 
happenned 

29/12/202
0 

19 I-
PhIS070131120S 

Pejabat 
Kesihatan Daerah 
Melaka Tengah 
(B) 

IWP 20/11/202
0 

IWP - Completed 
transactions keep 
appearing in 
Tasklist 

User reported that there are 
multiple completed transactions 
that appear in IWP tasklist. There is 
no action can be taken by user. 
User requests to clear these 
transactions if possible. 
3 payment backdated transactions 
1 penalty rejected 

Days calculation between 
Delivery due date and 
receive date condition not 
handled properly 

3/12/2020 

20 I-
PhIS070223620S 

Klinik Kesihatan 
Kampung 
Rahmat (B) 

Pharmacy 
Inventory 

23/11/202
0 

Stock Verification: 
Tidak boleh letak 
titik perpuluhan 
kepada baki dalam 
stok 

Email dari pengguna: 
Terdapat beberapa masalah di 
dalam pemeriksaan dan verifikasi 
stok di Farmasi KK Rahmat: 
 
1) Baki Stok tidak boleh diletakkan 

Wrong column value set in 
report level 

3/122020 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

titik perpuluhan. maksudnya stok 
tidak boleh di issue out 
menggunakan sistem SKU. mesti 
guna PKU 
2) Remark dan suggestion yang 
ditaip dalam format editing tidak 
keluar semasa dicetak. 
3) untuk lebih lanjut, saya 
lampirkan screen shot phis untuk 
item Calcium Gluconate 10% 
Injection. Sebenarnya ada lagi 
item2 lain yang terlibat, tapi saya 
pilih satu item sahaja dahulu. 
4) Sepatutnya item yang terlibat 
dalam remark dan suggestion 
sahaja sepatutnya ada perbezaan 
dalam stok fizikal, namun apa yang 
berlaku adalah sebaliknya. Seolah 
olah semua item di Stor Farmasi KK 
Rahmat tidak tally sebagaimana 
stok fizikal. 

21 I-
PhIS070228220S 

Hospital 
Changkat 
Melintang (A) 

Inpatient 
Pharmacy 

23/11/202
0 

Medication order - 
Unable to Prepare - 
Proceed to 
Preparation check 
box 

User reported unable to Prepare 
when doing alternation for below 
patient due to pop up appear. User 
informs there is no issue 
previously. Issue happens to other 
patient as well when user is doing 
alternation recently. Patient Name: 
Abu Azmi Ngah Mat Daud IC No: 
540816086351 MRN No: 
HCM00093030 Kindly refer User 
Attachments. 

Missing validation to check 
allocation for alternate 
drugs when do prepare 
function by proceed to 
preparation in Record 
Prescription screen 

8/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

22 I-
PhIS070273620S 

Klinik Kesihatan 
Putatan (A) 

IWP 24/11/202
0 

IWP - Approved PO 
with 0 PKD Approve 
Qty 

User reported for below PO No, 
user accidentally approved it in 
IWP with 0 PKD Approve Qty. User 
queries if data patch is applicable 
to revert the status or any other 
way to fix the issue. Kindly advise. 
PO20000131 - KK Putatan 

Design Issue on Listing. 3/12/2020 

23 I-
PhIS070310320S 

Hospital Wanita 
& Kanak-kanak 
Sabah (A) 

Pharmacy 
Inventory 

25/11/202
0 

Requisition Order - 
RO number not 
appear - Proposed 
Contract 

Continuation of report number 
20894574C. 
user informed already request 
quotation for RO.Already approve 
the transaction. When user want to 
select RO number not appear. 
g03db08000t1001x 
 
We actually wanted to use 
RO20000745 to proceed to RFQ 
and then Quotation; the Quotation 
value is rm 497,301 which will be 
valid for two years. Total value 
under Purchase Order will not be 
more than rm 500,000. 00 for the 
current year (YTD amount). The RO 
did not appear in RFQ. 
RO20000749 is however 
redundant, as we repeated the 
process when RO20000745 is not 
found under RFQ. 

RO No. not appear 
because of wrong 
implementation in code 
whereby system would 
not show the record if  
total amount is less than 
RM500K. 

4/12/2020 

24 I-
PhIS070379020S 

Hospital Miri (A) Outpatient 
Pharmacy 

26/11/202
0 

Label printed do 
not indicated full 
price of the drug 

User reported thru email. Full price 
of the drug is available as shown 
RM17,894.25. Label only show 
â€œRM17,â€• which is insufficient 
to show how expensive is the 
medication. Suggest to amend this 

Label sizeis not enough to 
display full drug price 

5/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

so that we can show patient how 
expensive is the medication, so 
that patient can appreciated 
government effort in providing 
medication to patient at 
reasonable price. 

25 I-
PhIS070344420S 

Klinik Kesihatan 
Kampung Simee 
(A) 

General 
Module 

25/11/202
0 

Task List Bad Data 
Management - 
Transaction still 
appear - 
Roles/Right  

User reported transaction type of 
Data Management still appear in 
task list. User claimed yesterday, 
this transaction has been clear 
from task list but today after user 
has used new V2243, all 
transaction appear. User request to 
clear all the transaction in task list.  
 
Transaction Type: Data 
Management 

Current tasklist is checking 
by Roles, as long as user 
has roles, user can see 
tasklist 

6/1/2021 

26 I-
PhIS070282920S 

Hospital Batu 
Gajah (A) 

Order 
Management - 
Web 

24/11/202
0 

Record Prescription 
- Popup appear 
when select drug 

User reported popup appear 
"Please contact your system 
admin" when user select drug in 
record prescription screen. 
Confirmed by user issue happen for 
1 drug only and happen to all 
patient. No issue for other drug. 
MRN: HBG00081950 Drug code: 
GLN0200099 Drug name: 
Potassium Permanganate 1.5% 
Solution  

No validation to check on 
admin route when adding 
drug if value is blank 

31/12/202
0 

27 I-
PhIS070506320S 

Hospital Tanah 
Merah (A) 

Pharmacy 
Inventory 

29/11/202
0 

Purchase Order 
APPL (Without eP 
Integration) - 
Popup appear 
when eP approve 

Pn Afaf reported unable to eP 
approve below PO due to popup 
appear 'LPO date cannot be less 
than order date'. She informed 
already perform PO direct and 
received LPO previously. Then 

LPO approve date 
validation not handled 
properly. 

5/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

when key in into phis, she unable 
to proceed if key in backdated LPO. 
Order Date cannot be amend in PO 
screen. Refer attachment. PO no: 
PO20001728 

28 I-
PhIS070522820S 

Klinik Kesihatan 
Jelebu (B) 

Report/Enquiry 30/11/202
0 

ABC Analysis : Data 
inaccurate - By 
Procurement - 
Duplicate record 

User reported for ABC Analysis : 
Data inaccurate for by issue as total 
price rm1202.04 and its will be 
different each time user generate 
the report .  User generate from 
1/1/2020 until 30/11/ 2020.  
 
Data inaccurate for by By 
Procurement show redundant list , 
user inform before update version 
only 1 item name in list but for 
current version  appear same name 
for same drug . 
example :J07CA06963P3001XX 
(Diptheria-Tetanus-Pertussis-
Inactivated Polio Virus-
Haemophilus Influenza B (DTaP-
IPV- Hib) Vaccine ) 
Previously no issue if user generate 
from 1st Jan until end of July, data 
accurate. 

Group by applied by LPO 
no and lpo date, in PO 
table, same item may have 
multiple purchases with in 
the same given range, due 
to that data display 
duplicate 

18/12/202
0 

29 I-
PhIS070339420S 

Hospital Raja 
Permaisuri 
Bainun (A) (PSV) 

Pharmacy 
Inventory 

25/11/202
0 

Task list - Appear 
error when user 
click - Product 
Complaints 

Miss Qusraisyah reported appear 
error : please contact your system 
admin when user click the 
transaction at task list. Transaction 
number : PC20000001 

If access from tasklist 
condition not handled 
properly 

3/12/2020 

30 I-
PhIS070522620S 

Pejabat 
Kesihatan Daerah 
Kerian (B) 

Pharmacy 
Inventory 

30/11/202
0 

Indent Interfacility - 
Indent does not 

En Linesh reported that below 
indent from PKD Kerian does not 
receive by receiving facility 

Requester active unit not 
checking properly. 

6/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

receive by receiving 
facility 

(Hospital Taiping) - Farmasi Pesakit 
Luar 
R20001034 was sent on 
27/11/2020 

31 I-
PhIS070372620S 

Hospital 
Langkawi (B) 

Pharmacy 
Inventory 

26/11/202
0 

Count Sheet - 
Unable to send for 
approval 

User reported unable to send for 
approval for below Count Sheet 
due to error 4775. Issue does not 
happen to other Count Sheet. 
CS20000018 - Open 
Unit: Substore Farmasi 
User requests URGENT since wants 
to proceed by today. 

Concurrent validation on 
save,send for 
approval,Approve,reject 
places not handled 
properly 

30/12/202
0 

32 I-
PhIS070604320S 

Pusat Jantung 
Sarawak (A) 

Report/Enquiry 1/12/2020 KEWPS3: Report 
show another 
department 
location 

user reported that report KEWPS3 
show another department location. 
Details as below:- 
 
item: Acarbose 50 mg Tablet - 
A10BF01000T1001XX.01 
Date Range: YTD 
Unit: OPD Store Unit PJS 
may refer attachment user  

The location of the stock 
was taken from item 
master .This cause the 
report to print location 
based on item master. 

7/1/2021 

33 I-
PhIS070530720S 

Hospital Sultanah 
Aminah (A) 

Outpatient 
Pharmacy 

30/11/202
0 

SPUB - Different 
name showed in 
SPUB form screen 
and PDF 

Kindly please refer to file upload 
for detail explanation from user 

if no value in spub form 
then take from medication 
order 

18/1/2021 

34 I-
PhIS070570720S 

Hospital Sultanah 
Aminah (A) 

Order 
Management - 
Web 

30/11/202
0 

Medication Order - 
Unable to confirm 
IV Infusion Order 

Email from user 
Assalamualaikum and good 
afternoon,  
 
There seems to be an issue 
whereby the IV infusion order for 
this patient is unable to be 
confirmed and proceed to the next 
process. 

Previously system requires 
patient gender in order to 
confirm order. Suppose 
patient gender is not 
mandatory for order 
confirmation 

29/12/202
0 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

 
Kindly advise please. Thank you 

35 I-
PhIS070676520S 

Klinik Kesihatan 
Jalan Perak (A) 

Report/Enquiry 2/12/2020 PF 6.6b(1) not tally 
with Prepacking 
Registry 

user reported PF 6.6b(1) not tally 
with Prepacking Registry filter by 
date : 1/1/2020 - 30/11/2020 
subclass - internal preparation 
Prepacking Registry :1 PF 6.6b(1) 
external - bilangan jenis - 7 
subclass - external preparation 
Prepacking Registry :9 PF 6.6b(1) 
external - bilangan jenis - 43 

Bilangan Jenis Internal and 
External counting the 
number of total internal 
external record in 
Prepacking Registry 
instead refer to Total 
Prepacking Type. 

30/12/202
0 

36 I-
PhIS070634320S 

Klinik Kesihatan 
Sibu Jaya (B) 

Pharmacy 
Inventory 

1/12/2020 Issue Report(stock 
replenish) - 
Transaction exist in 
report even already 
tick reject when 
issuing 

Email from user :  
RE: Rekod berlainan antara 
bahagian issue dan pdf intrafacility 
F02PS001-0002048 
 
Mohon semak dan pembetulan 
pada rekod. Untuk makluman Item 
Potassium Citrate tidak diluluskan 
untuk pengeluaran dan telah 
direject. Namun ada rekod 
pengeluaran pada issue report. 
Stock balance pada Balance stock 
by item adalah betul. 

There is no filter applied 
by the rejected flag in the 
query 

18/12/202
0 

37 I-
PhIS070694420S 

Hospital Slim 
River (A) 

Pharmacy 
Inventory 

2/12/2020 Penentuan 
Kumpulan Stok 
(KEW.PS-5): Item 
group default to A 
for all item item 

User reported Item group default 
to A for all item. Example item 
code 01.0416.04: Chloroform BP 
should be group B but in report is 
A. 

Query level got issue on 
group value. 

6/1/2021 

38 I-
PhIS070612420S 

Hospital Segamat 
(A) 

Report/Enquiry 1/12/2020 PF5.4: Total 
Intervention data 
not accurate 

user reported data for total 
intervention not accurate 
 
Total Intervention: 119 

Others' value for 
Intervention reason is also 
considered for 'Total 
Intervention' column. 

7/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

User calculate: 115 (from sum of 
patient data until authenticity) 

Suppose should not be 
included 

39 I-
PhIS070694820S 

Hospital Miri (A) Manufacturing 
- CDR 

2/12/2020 CDR: Wrong 
volume calculated 
for Docetaxel 
80mg/4ml Inj 
[20mg/ml] 

User reported thru email: Steps: 1. 
Pharmacy Transaction > Dispensing 
>CDR > Preparation > Patient TEST 
CDR 2 (Docetaxel +Capecitabine) > 
Intervention 2. Change Drug Name 
from (Docetaxel 80mg) to 
(Docetaxel 80mg/4ml Inj 
[20mg/ml]) 3. After change to 
(Docetaxel 80mg/4ml Inj 
[20mg/ml]) , drug volume still 
remaing the same at 8ml. Suggest 
to auto change the drug volume to 
4ml after Docetaxel 80mg/4ml Inj 
[20mg/ml] is selected. 4. This result 
in user need to manually change 
the drug volume to 4ml. Potential 
cause of error if user is not familiar 

Issue happen due to 
system calculate based on 
order quantity 

5/1/2021 

40 I-
PhIS070566420S 

Hospital Raja 
Permaisuri 
Bainun (A) (PSV) 

Inpatient 
Pharmacy 

30/11/202
0 

Dispensing - Unable 
to find prescription 
- Reroute 

User reported that for below 
patient, in Record Retrieval status 
is Partially Dispense. Dispense 
location is Farmasi Onkologi 
Kaunter. However, upon checking 
in Screening, Preparation and 
Dispensing stage, reported 
prescription cannot be found. MRN 
No: HRPB144158 Name: Kamarul 
Zaman IC No: 550515085573 RX 
No: WDC700676 

Issue happen due to when 
visit checkout and 
provision Discharge flags 
reported patient unable to 
search in the Inpatient 
Preparation screen. 

7/1/2021 

41 I-
PhIS070546720S 

Hospital Tanah 
Merah (A) 

Inpatient 
Pharmacy 

30/11/202
0 

Drug still appear at 
active drug 

Email from user : Drugs were 
stopped but still appear in view 
MAR at active drug without 

Wrong implementation in 
system to strike through 
the drug that have been 
discontinued/cancelled if 

7/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

strikethrough - Please refer 
attachment 

there is no other MAR 
administer record for that 
drug on the same day 

42 I-
PhIS070848420S 

Hospital Tengku 
Ampuan 
Rahimah (A) 
(PSV) 

Pharmacy 
Inventory 

4/12/2020 Penalty - Penalty 
not correct 

Puan Rusdiah reported incident 
PS4 appear for contract item 
Incident No : PE11-10040013-
20600406 
LPO : 247099 
PS4 : Suppose appear for appl item 
only but now it appear for contract 
item. 

creating penalty for 
contract item not handle 
properly 

29/12/202
0 

43 I-
PhIS070810620S 

Hospital Tengku 
Ampuan 
Rahimah (A) 
(PSV) 

Pharmacy 
Inventory 

3/12/2020 Penalty - Incident is 
not created 

User reported that for LPO No CO2 
505326, only PS1 incident is 
created in Phis. User confirms that 
this LPO is entitled for PS4 incident 
as well but it is not created in the 
system. 

While creating PS4 
ReceiveDate,DeliveryDueD
ate condition not handled 
properly 

5/1/2021 

44 I-
PhIS070703320S 

Hospital Pulau 
Pinang (A) (PSV) 

Patient 
Management 

2/12/2020 Unable to discharge 
patients 

User reported unable to discharge 
patients in Phis due to message 
error 35526 'an error has occurred. 
Please contact your system admin'. 
Affected to most patients. Sample 
for checking as follow:  Chew Mooi 
Lan @ Rokiah bt Sulaiman MRN No: 
1424932 Unit: Ward C11 

Error is displayed when 
Visit Management and 
Ward Management 
screens only have record 
for 1 page. System is 
wrongly checking the 
number of active records 
when do discharge 
function, thus throws 
error 

6/1/2021 

45 I-
PhIS070916120S 

Klinik Kesihatan 
Buntong (A) 

Order 
Management - 
Web 

8/12/2020 TDM Order - 
Unable to add drug 
popup error - 
Indication for 
request null 

Unable to add TDM drug. appear 
message "please contact admin" 
after click add. 
 
Item:N03AG01520T1001XX-Sodium 
Valproate 200 mg Tablet 

Function to disable the 
TDM Drug not handle 
properly after adding the 
TDM drug 

5/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

MRN:KKE08038300109367 
Please refer user attachment 

46 I-
PhIS070932820S 

Hospital Pulau 
Pinang (A) (PSV) 

Report/Enquiry 9/12/2020 Aduan berkenaan 
PN Statistic, PF6.5 
dan PN registry 

email from user ,  
 
Saya ingin memohon penjelasan 
berkenaan tiga laporan PHIS 
berikut iaitu PN Registry , PN 
Statistic dan PF6.5 
(Home> Report> Pharmacy > 
Manufacturing > PN Registry / PN 
Statistic / PF6.5). 
Boleh saya mendapatkan kepastian 
berkenaan dengan perbezaan 
pemilihan data bagi penjanaan 
laporan-laporan tersebut dan 
takrifan kategori contohnya "No of 
Case" "Compound bag dispensed".  
Ini disebabkan saya mendapati 
bilangan/ kuantiti yang dilaporkan 
adalah berbeza bagi setiap laporan 
tersebut. 
Bersama ini disertakan screen shot 
bagi laporan-laporan tersebut yang 
dijana hari ini. ketiga -tiga laporan 
ini melaporkan nilai yang berbeza 
bagi kategori yang sama 

When complete checkbox 
ticked during PN 
Dispensing, data not 
capture accordingly in 
PF6.5 & PN Registry 

7/1/2021 

47 I-
PhIS070896320S 

Pejabat 
Kesihatan Daerah 
Seberang Perai 
Utara (B) 

Pharmacy 
Inventory 

7/12/2020 Return to supplying 
facility - 
Designation 
wrongly appear - 
Diluluskan Oleh 

User reported already approve 
transaction return to supplying 
facility. But confirmed by user 
designation at column approval 
wrongly appear. It appear as 
Pembantu Tadbir instead of 
Pegawai Farmasi. 

Designation on return 
note appears wrongly due 
to wrong column mapping. 

31/12/202
0 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Return No.: RE20000001 (from PKD 
SPU) 

48 I-
PhIS070981220S 

Pejabat 
Kesihatan 
Kawasan 
Kinabatangan (B) 

Pharmacy 
Inventory 

14/12/202
0 

Indent Interfacility - 
Indent status is still 
open  

User reported that R20001013 sent 
to KK Sandakan. User from KK 
Sandakan already issued and user 
from PKK Kinabatangan already 
received online but somehow 
Indent status is still open. 
Receive No: P200000606 

System did not update 
when the issue have been 
rejected. This cause the 
indent statusstill open 

7/1/2021 

49 I-
PhIS070944720S 

Hospital Tengku 
Ampuan Jemaah 
(Sabak Bernam) 
(A) 

Order 
Management - 
Web 

10/12/202
0 

Own medication 
label appear 
different drug 
name from system 

user reported printed own 
medication label appear different 
drug name from system. Details as 
below and may refer attachment 
user:- MRN: HTAJ00170761 Patient 
name: Junairi Bin Abdullah drug in 
label: Rifampicin 
150mg/Isoniazid75mg 

Issue happen due to not 
enough space to display 
full drug name 

6/1/2021 

50 I-
PhIS070930420S 

Klinik Kesihatan 
Kulai Besar (A) 

Pharmacy 
Inventory 

9/12/2020 Return to supplying 
facility - Unable to 
save transaction 

Cik nurul Huda reported got pop up 
message after click save "Stock has 
been deducted for 
itemM01AB05520P3001XX. Please 
reallocated quantity". Confirmed 
by user still have stock available for 
reported item.. currently user 
inform she try to reject the 
transaction as user need to check 
again the current stock   
 
Return  no.: RE20000006 
Item code: M01AB05520P3001XX 
(Diclofenac Sodium 75mg/3 ml 
Injection) 
Batch No.: ID88022 

while rejecting time, 
wrong query for checking 
stock available. 

5/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Item movement (good stock) = 6. 
Stock Balance (good stock) = 6. 

51 I-
PhIS071001120S 

Pejabat 
Kesihatan Daerah 
Kerian (B) 

Report/Enquiry 15/12/202
0 

Indent Statistic 
Report - Certain 
column shows no 
value 

User reported No. of item Issued & 
Total Issue Value (RM) in Received 
Indent shows no value. User query 
why No. of indent column in 
Received indent has value but 
others shows 0. Details as below: 
Year: 2020 Month: January - 
December User ID: 900813075661 

Requester Unit for Inter 
and Intra not appear in 
table Indent Statistic to 
show value on Receive 
Indent and Send Indent 
screen 

13/1/2021 

52 I-
PhIS071020820S 

Pejabat 
Kesihatan Daerah 
Seberang Perai 
Tengah (B) 

IWP 16/12/202
0 

Payment (IWP) - 
Unable to approve 

Pn Azhanaa reported unable to 
approve payment in IWP due to 
popup appear 'Liability amount is 
less than PO amount'. 
 
LPO no: CO-094737 (KK Bukit 
Minyak) 

Concurrent user not 
handled properly when  
same record access by 
different user 

8/1/2021 

53 I-
PhIS071032920S 

Hospital Bintulu 
(B) (PSV) 

Pharmacy 
Inventory 

17/12/202
0 

YEP 2021: Unable 
to select schedule 
date 

user reported unable to select 
schedule date. Only able to select 
until 18/12/2020 only. Unable to 
select other than that 

Wrongly set date range for 
YEP. 

11/1/2021 

54 I-
PhIS071041920S 

Klinik Kesihatan 
Taiping (A) 

General 
Module 

17/12/202
0 

Inquiry about 
product recall 
notification 

Enquiry about product recall 
notification NO20000738 
item:prochlorperazine LO advise 
user to report to helpdesk for 
advise. User informed he can 
process the notification until 
perform product recall. User 
reported due to need advise what 
to do with the notification. 

Product Recall status value 
not setting properly in 
master release project. 

13/1/2021 

55 I-
PhIS071050820S 

Hospital Sarikei 
(A) 

Pharmacy 
Inventory 

18/12/202
0 

RIQ (Inter Facility) - 
Unable to allocate - 
Error admin 

User reported she unable to 
allocate quantity due to item batch 
not appear. User claimed it affect 
to one item. When user try to 

When open and close null 
pointer exception not 
handled properly. 

5/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

closed the screen, error message 
"an error has occurred, please 
contact your system administrator" 
appear. User claimed she's from 
Kaunter OPD want issue into KK 
Debak and she has stock available. 
Details as below: 
 
Indent No: R20000336 
item code: 07.4208.09  

56 I-
PhIS070942320S 

Cawangan 
Farmasi Logistik 
Negeri Sabah (B) 

IWP 10/12/202
0 

IWP - Unable to 
proceed with 
payment  

Miss Freeda Tan reported unable 
to proceed with payment due 
payment amount more than 
original LPO.  
 
Refer attachment for LIST LPO from 
user 

Button visibility not 
handled properly if access 
from task list 

11/1/2021 

57 I-
PhIS071120020S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Outpatient 
Pharmacy 

23/12/202
0 

SPUB: Drug has 
been cancelled but 
appear in SPUB R1 
Form - Cancelled / 
Stop 

User reported drug has been 
cancelled by doctor but appear in 
SPUB R1 Form after SPUB has been 
confirmed. unit: farmasi klinik 
pakar MRN: HPSF00154397 Patient 
Name: Halus Binti Abdullah Drug: 
R03DA04000T1001XX Theophylline 
125 mg Tablet - cancelled MRN: 
HPSF00004954 Patient Name: Ayer 
a/l bellasamy 10 drugs status 
cancelled 

Issue happen due to 
system did not validate 
order status drug display 
in SPUB R1 form 

13/1/2021 

58 I-
PhIS071118920S 

Hospital Raja 
Permaisuri 
Bainun (A) (PSV) 

Patient 
Management 

23/12/202
0 

Discharge patient - 
Unable to discharge 
- Bed No is not 
available 

Pn Quraisyah reported, Discharge 
patient - Unable to discharge due 
to appear error 631, bed number is 
not available but bed number 
already update in system. example 
patient : MRN : HRPB1017059  

Wrong validation was 
implemented during 
discharge function. 
Suppose system should 
not check on bed no when 
do discharge 

13/1/2021 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.3.2.2  Page 23 

 

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

59 I-
PhIS071121920S 

Klinik Kesihatan 
Perantau Damai 
(B) 

General 
Module 

23/12/202
0 

Condemn stock 
reappear and stock 
not tally between 
screens 

User informed already quarantine, 
condemn the item. Then user can 
can see in quarantine screen. user 
un quarantine the item and appear 
as stock in stock checking screen. 
 
Quarantine number :QT20000005 
Condemn number:C20000005 
Item: 
C02DB02110P3001xx.02-
Hydralazine 20mg Inj 
C02DB02110P3001xx.01-
Hydralazine 20mg Inj 
Stock checking:10 
Stock balance by drug/non 
drug:0(Tally with Physical stock 
(NIL))  
item movement :-10 
 
Unit:Main store. 

No updating current stock 
for quarantine item that 
has been go thru condemn 
transaction. Due to that, 
system allow to 
unquarantine item that 
has been condemn and 
causing negative stock.  

29/12/202
0 

60 I-
PhIS071091120S 

Klinik Kesihatan 
Seksyen 19 Shah 
Alam (A) 

Report/Enquiry 21/12/202
0 

KEWPS 7 - Nama 
fail yang salah 
apabila Save 

Sila rujuk di file upload bagi 
penerangan lanjut daripada 
pengguna 

due to jasper file (print pdf 
file constructor) name 
format as DOT and when 
downloading from  
different browser, it will 
show different file name. 

8/1/2021 

61 I-
PhIS071148420S 

Hospital Mukah 
(A) 

Report/Enquiry 24/12/202
0 

ABC analysis 
report-result 
incorrect - usage 

ABC analysis-result not accurate 
when user check analysis report by 
usage, by procurement, by issue 
the result is not accurate. 
only 50  item appear 
 
User informed the info should tally 
with report in procurement, issue. 

Issue happened because 
when user select different 
unit and system will still 
search for old unit instead 
of new changed unit. This 
cause the system to give 
same result for all the 

7/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

different unit which have 
been changed 

62 I-
PhIS071145020S 

Klinik Kesihatan 
Selandar (B) 

Pharmacy 
Inventory 

24/12/202
0 

Product Recall 
Notification - 
Unable to generate 
unit list 

unable to generate unit list. appear 
no stock available. 
 
Notification number: 
1.NO20000741 
2.NO20000743 
3.NO20000745 
4.NO20000746 
5.NO20000748 

Duplicate value not 
checking properly when 
click unit list button. 

7/1/2021 

63 I-
PhIS071123220S 

Hospital Mukah 
(A) 

Pharmacy 
Inventory 

23/12/202
0 

Payment - Unable 
to proceed 
payment 

Upon approving payment for below 
LPO No, user informs that pop up 
'Liability amount is less than PO 
amount' appears. 
LPO No: CO200000000156455 

There is no checking 
during save payment 
transaction if payment 
already created against 
same LPO with status 
open/pending for approval 

26/1/2021 

64 I-
PhIS071197020S 

Klinik Kesihatan 
Entilibon (B) 

Pharmacy 
Inventory 

29/12/202
0 

Product recall 
notification: 
Quantity SKU and 
PKU not tally 

User reported Stock Available (SKU) 
and Available (PKU) not tally. 
Conversion factor pack of 10 
pieces. Item: 13.0803.15 | SKU: 10 
| PKU: 0.2 13.0803.13 | SKU: 10 | 
PKU: 0.4 13.0803.19 | SKU: 10 | 
PKU: 0.5 

Value display wrongly in 
Package description, Stock 
Available(SKU), Conversion 
Factor and Stock Available 
(PKU) column. 

6/1/2021 

65 I-
PhIS071170720S 

Hospital 
Kemaman (A) 
(PSV) 

Pharmacy 
Inventory 

27/12/202
0 

Return to Supplier 
(Product Recall) - 
Unable to proceed 
transactio 

User reported unable to proceed 
Return to Supplier (Product Recall) 
due to 2 reasons: 
1. Receive No does not appear 
Receive No: P190003862 
LPO No: CO190000000819834 
DO No: 325488236 
Notification No: RN20000004 
 
2. Item does not appear 

When selecting Receive 
No, system unable to 
capture Do No information 
in Return to Supplier 
Details and causing item 
not appear. 

6/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Receive No: P180002744 
LPO No: CO180000000372540 
DO No: 231214681 
Notification No: RN20000002 
 
Both Notification No were already 
disseminated. 

66 I-
PhIS071204620S 

Hospital Balik 
Pulau (A) 

Adverse Drug 
Reaction (ADR) 

29/12/202
0 

ADR Reporting - 
Pop up message 
after click save 

Miss Looi inform got pop up 
message after click save Record has 
been save succesfully but fail to 
send record to IWP ADR No : 
ADR200000052 & ADR200000053 
Click Save Click on Send to 
Integration button but same info 
message appear. Status : Confirm 
(suppose status NPRA receive) 

missing column index 
when saving ADR at IWP 
received from the facility 

4/1/2021 

67 I-
PhIS071232720S 

Hospital Kapit (B) Pharmacy 
Inventory 

31/12/202
0 

Return to supplier - 
Unable to confirm 

Cik Amalina  reported, unable to 
click confirm due to appear 
message "integration fail". 
 
Confirmed by user, no issue with 
line internet at facility 
She give permission to click 
onbehalf 
T200000044 
T200000045 

Wrong implementation in 
epservices whereby 
system have added 1 new 
column to keep appl 
offline flag but this flag is 
not yet available in 
existing code and this have 
caused issue when 
confirming at return to 
supplier screen 

8/1/2021 

68 I-
PhIS071226920S 

Hospital Tuanku 
Jaafar (A) 

Report/Enquiry 30/12/202
0 

PF6.2 - Aduan 
Duplicate Reporting 
di PF6.2 bagi aktiviti 
kaunseling 
berkumpulan 

Received email from user,  
Berikut saya lampirkan perincian 
permasalahan duplicate reporting 
data aktiviti kaunseling 
berkumpulan bagi PF5.5a 
(Kaunseling Ambulatori), PF5.7c 
(Kaunseling Methadone) serta 
PF6.2 (Kaunseling Pesakit Dalam). 

System wrongly counted 
value when choose 
Counselling type = 
Outpatient/Methadone. 
Suppose this report should 
only count the record with 
it's Counselling type are 
Bedside, Discharge 

14/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Kami memohon pencerahan 
mengapa data kaunseling 
berkumpulan bagi OUTPATIENT 
muncul di PF6.2: Aktiviti Kaunseling 
Pesakit Dalam. 
 
Adakah ini merupakan bugs? 
Apakah tindakan penambahbaikan 
yang perlu user lakukan?  
Perlukah change request dilakukan 
bagi memohon pembetulan 
Filtering Rule serta Data Column 
Mapping bagi pelaporan PF6.2? 

Bedside and Discharge 
Counter only 

69 I-
PhIS071236920S 

Hospital Slim 
River (A) 

Pharmacy 
Inventory 

31/12/202
0 

Task List - Cancel 
Item still appear 

User informed already cancel this 
PO but still appear in task list 
 
PO200002789 
PO200002790d. 

Due to concurrent access 
tasklist still appears even 
after Approved record 

5/1/2021 

70 I-
PhIS071324421S 

Klinik Kesihatan 
Alor Pongsu (B) 

Pharmacy 
Inventory 

4/1/2021 Notification: 
Notification 
number not appear 

user reported notification number 
not appear to proceed with 
product recall and return item. 
Details as below:- 
 
13.0803.13: Endotracheal Tube 
With Cuff 5.0mm 

Notification issue at the 
home screen not update 
to the latest 
notification .This cause 
notification number not 
appearing 

11/1/2021 

71 I-
PhIS071356321S 

Hospital Enche 
Besar Hajjah 
Kalsom, Kluang 
(A) 

Report/Enquiry 5/1/2021 PF6.3(b): Data not 
capture accordingly 
- PCI Intervention  

user reported pf6.3(b) data not 
tally. Data user recorded in CP2 not 
appear in report pf6.3(b). Email 
from user:- 
Gambar 1: 
Data dalam PF6.3 b [Gambar 1a] 
tidak menunjukkan statistik (di 
bawah Inappropriate- 
Polypharmacy 

Contraindication , Drug 
Interaction , 
Incompatibility not count 
in report ,value not count 
in report 

18/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

pada tarikh 15.12.2020) walaupun 
data telah dimasukkan dalam 
modul Ward Pharmacy 
(Pharmaceutical 
Care Issue) [Gambar 1b] 
Gambar 2: 
Data dalam PF6.3 b [Gambar 2a] 
tidak menunjukkan statistik: 
1. 1.12.2020: Incomplete 
Prescription: Frequency 
2. 6.12.2020: Misc TDM 
3. 7.12.2020: Misc TDM 
Walaupun data telah dimasukkan 
dalam modul Ward Pharmacy 
(Pharmaceutical Care Issue) 
[Gambar 
2b] 

72 I-
PhIS071307321S 

Pejabat 
Kesihatan Daerah 
Hulu Selangor (B) 

Pharmacy 
Inventory 

4/1/2021 Kewps 7, issue 
quantity appear 0 

When print kewps 7, issue quantity 
appear 0. 
Issue number:E02PS001-
0004442(issue in SKU) 
isue qtty:100 tablet. 

RIQ , UOM changes RIQ 
quantity value not reset 
properly. 

14/1/2021 

73 I-
PhIS071373821S 

Klinik Kesihatan 
Petra Jaya (A) 

Outpatient 
Pharmacy 

6/1/2021 Record Retrieval - 
Supply Duration 
not correct - 
Insulin/Injectable 

Puan Fazilah reported supply 
Duration not correct in Record 
Retrieval & Drug Label Drug Code : 
A10AE04000P5001b | Insulin 
glargine (Basalog One) 100 IU/ml 
Prefilled Pen IC Patient : 
450228135007 ( Abu Bakar Bin 
Kasim) Rx No : OPD0000352957 
Order Duration : 90 Days Order 
Qty: 7penfill Supply Duration : 
60days Click Allocate Proceed until 
dispensing as normal When check 

Issue happen due to 
wrong formula using when 
auto allocate drug 

22/1/2021 
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Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

in Drug Label & Record Retrieval 
Supply Duration : 10days Dispense 
Qty : 5 penfill 

74 I-
PhIS071305721S 

Hospital Tuanku 
Jaafar (A) 

Report/Enquiry 4/1/2021 Stock Balance by 
Drug/Non Drug - 
Double entry shows 
in report - Back 
Order 

Received email from user, she 
informed there is double entry 
shows in stock balance by non drug 
item report. Kindly refer 
attachment for reference. Details 
as below: 
 
Date: 31.12.2020 
Non Drug Code: N1360550001 

Query issue on group by 
column where search 
returns duplicate record 

13/1/2021 

75 I-
PhIS071386021S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Pharmacy 
Inventory 

6/1/2021 Unit Catalogue List 
- Stock available 
display 0 - YEP issue  

User reported that for below items, 
Stock available in Unit Catalogue 
List does not tally with Stock 
available in Issue screen (own 
consumption). 
Drug Code:  
D10BA01000C1001XX Stock 
Available 0 / Issue Own 
Consumption 58 
G03CA57000G1001XX Stock 
Available 0 / Issue Own 
Consumption 32 
EYE00013 Stock Available 0 / Issue 
Own Consumption 9 
 
Unit: FKP Filling Station 

Issue happened during YEP 
when there is bug which 
update all of the items 
with same header as the 
expired items.Which cause 
to deactivate items that 
has expired less then 7 
years 

14/1/2021 

76 I-
PhIS071397421S 

Klinik Kesihatan 
Tampin (JPL) (A) 

General 
Module 

7/1/2021 Facility 
Configuration - 
Buffer Level Auto 
Calculation cannot 
be untick 

Mr Gan reported Buffer Level Auto 
Calculation cannot be untick. 
Facility Configuration >Buffer Level 
Auto Calculation  
Untick  >Save > Close Screen 
Reopen screen > Buffer Level Auto 

Buffer Level Auto 
Calculation no handle 
properly during save 
facility configuration 

11/1/2021 
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Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Calculation  still got tick 
User need to know if the tick is 
there, is it Buffer Level Auto 
Calculation will auto calculate 
everyday? 

77 I-
PhIS071399321S 

Hospital Hulu 
Terengganu (A) 

Pharmacy 
Inventory 

7/1/2021 Indent (Inter) - 
Unable to indent 

Pn Rashilah reported unable to 
indent item due to popup appear 
'Cannot indent since indent qty 
cannot be more than max 
storage+pending to receive+back 
order qty'. Confirmed by user this 
item don't have stock available and 
already clear all the back order and 
pending to receive. 
 
Item code: RAW00004 
Indent to Hosp Besut 

Calculation for the max 
store was calculated 
wrongly. Due to that the 
item not be able to be 
added 

11/1/2021 

78 I-
PhIS071409521S 

Hospital Tuanku 
Jaafar (A) 

Pharmacy 
Inventory 

7/1/2021 KEWPS 3 - Data 
discrepancy in 
KEWPS 3 

User reported upon generating 
KEWPS 3 for Substor unit, upon 
printing, the data for Min Qty, Mac 
Qty & Buffer level does not belong 
to the Substor unit. They belong to 
Farmasi Logistik. 
Sample unit for further checking: 
Farmasi Pesakit Dalam Substor, 
Farmasi Klinik Pakar Substor 
 
2) Data in KEWPS 3 only recorded 
Issuing transactions. Receiving 
transactions should be included as 
well.  
 
Kindly refer User Attachments. 

Query got issue on user's 
level,hence Max 
storage,Min 
storage,bufferlevel shows 
wrong value. 

14/1/2021 
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No Ticket No Facility Module 
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Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

79 I-
PhIS071452521S 

Pejabat 
Kesihatan Daerah 
Johor Bahru (B) 

IWP 10/1/2021 IWP - Unable to 
save Virement 

User reported that upon saving 
Virement transaction for KK Ulu 
Tiram, status is still Open. It does 
not proceed for Send for Approval. 
Transaction No: BT21006164 - 
Open 

Issue happen due to 
wrong sequence no were 
reset during YEP cause 
unable to create new 
virement. 

14/1/2021 

80 I-
PhIS071676821S 

Pusat Jantung 
Sarawak (A) 

Report/Enquiry 18/1/2021 Enquiry Registry - 
Error message 
appear 

User reported when user click 
search button or filter any user id 
in enquiry received by, error 
message "an error has occurred, 
please contact your system 
administrator" appear. User 
claimed it happened to all user id if 
user filter the enquiry received by 
or user directly click search without 
the filter. Details as below: 
Example of Enquiry Received by: 
961018135580 

issue happen due to 
Request Category for 
Other was refer to Wrong 
refCode 'OT' instead of 
'OTH' 

26/1/2021 

81 I-
PhIS072068521S 

Hospital Port 
Dickson (A) 

Pharmacy 
Inventory 

2/2/2021 Receive Item Intra 
Facility - Indent 
quantity in Intra 
Facility Receive for 
Requisition Order 
Items 

Mr Jonathan melaporkan melalui 
email: 
 
Mohon pihak helpdesk untuk 
menyemak ‘indent quantity’ untuk 
screen Intra Facility Receive bagi 
Requisiton Order Items. Kuantiti 
yang dipaparkan didapati tidak 
tepat. 

While doing auto issue,  
indent quantity in Issue 
detail not set properly. 

5/2/2021 

82 I-
PhIS072389521S 

Hospital Queen 
Elizabeth II (A) 

Outpatient 
Pharmacy 

15/2/2021 Order Management 
(screening & 
verification) - 
cannot allocate 
quantity - drug 
name too long 

my colleague want to allocate for 
item: J07CA09963P3002 - 
Inactivated Polio Virus-Hepatitis B-
Haemophilus Influenza B (DTaP-
IPV-HB-Hib) Vaccine however, she 
cannot do allocation due to error in 

Text area for drug name 
did not set any max 
length, and default max 
length is 100 characters. 
When the data is over 100 
characters will popup the 
error message 

23/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

system (as shown in above) TQ. 
please refer to the attachment. 

83 I-
PhIS071422721S 

Hospital Pulau 
Pinang (A) (PSV) 

Report/Enquiry 8/1/2021 Inpatient 
Prescription - 
Missing records for 
Daycare visit type 

User reported that for below 
patient, user selected Visit Type: 
Daycare instead of Inpatient since 
user wants to supply more than 1 
week. User informs that if user did 
select Inpatient, user will be able to 
supply medication for 1 week only. 
However, after proceeding, user 
did not found that prescription in 
Inpatient Prescription report. 
Patient Name: Hamzah bin Abu 
620821025553 MRN No: 
HPP00087080 RX No: 
LKLDCONC0001199652 

Previously system will only 
shows records in report if 
visit type is Inpatient and 
it flows to Inpatient 
Dispensing location. 
Suppose system should 
shows all records for all 
visit types as long as it 
flows to Inpatient 
Dispensing location 

8/3/2021 

84 I-
PhIS072389021S 

Hospital Seri 
Manjung (A) 

Order 
Management - 
Web 

15/2/2021 Order Management 
- wrong duration of 
medication date 

as reported through email: 
 
attach together in this email is an 
illustration together with a 
screenshot of the issue we are 
having here in hospital seri 
manjung.  
 
Please have a look into this issue 
and get back to me. 

End date value is not 
refreshed after reselecting 
frequency 

9/3/2021 

85 I-
PhIS072851421S 

Hospital 
Dutchess of Kent 
(A) (PSV) 

Patient 
Management 

1/3/2021 Medication Profile - 
No Dispense Qty 
record for taper 
drug 

user reported for medication 
profile - record for 2nd taper not 
appear.  
 
drug name - 
N05BA06000T1001XX(Lorazepam 1 
mg Tablet ) 

Coding bug that cause 
system did not showing 
dispense qty for taper 
drugs in medication profile 
screen 

9/3/2021 
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Resolved 
Date 

taper from ON to PRN   
MRN : HDOK00025083  

86 I-
PhIS072377521S 

Klinik Kesihatan 
Batu 2 1/2 (B) 

Pharmacy 
Inventory 

15/2/2021 Purchase order 
(contract): Error 
"integration failed" 
occur when click eP 
approved button 

user reported error "integration 
failed, please approve this record 
again" occur when click eP 
approved button. May refer 
attachment user 
order no.: PO21000098 

Issue happen due to 
library not handle properly 
for integration part 

9/3/2021 

87 I-
PhIS072574921S 

Pusat Jantung 
Sarawak (A) 

Pharmacy 
Inventory 

19/2/2021 Penalty - PS4 
incident not 
created 

User reported PS4 incident not 
created for 3 LPO number . User 
claimed only PS1 created for this 
LPO.  
 
And  1 LPO created for both PS . 
Should be created for PS 1 only 
Details as below: 
PS4 incident not created for 3 LPO 
LPO : 46150 
LPO : 22425 
LPO : 68641  
for amount : RM 500.00 
 
1 LPO created for PS4 /PS1. Should 
be created for PS 1 only due to all 
iitem late delivery 
LPO : 82227 
for amount : RM 500.00 

Penalty PS4 creation 
condition not handled 
properly. 

24/2/2021 

88 I-
PhIS072376821S 

Hospital Miri (A) Pharmacy 
Inventory 

15/2/2021 Receive Item - log 
issue tuntutan 
penalti 

As reported through email per 
below: 
 
Saya mendapati kedua LPO 
CO210000000048661 dan 
CO21000000000604 mempunya 
penalti lewat bekal, kerana tempoh 

System was unable to 
retrieve Created By value 
from database and this 
have caused the issue 
when creating Penalty 
PS21 record  

4/3/2021 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.3.2.2  Page 33 

 

No Ticket No Facility Module 
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serahan ialah 14 hari dan tarikh 
serahan sebanr ialah 16hari dan 30 
hari. Akan tetapi, tiada incident 
penalti dalam phis untuk kedua dua 
PO.  
 
Mohon semak semula dan 
maklumkan kepada saya secepat 
mungkin. 

89 I-
PhIS072235121S 

Pejabat Farmasi 
Bahagian Sibu (B) 
(PSV) 

Pharmacy 
Inventory 

8/2/2021 Receive From 
Supplier - LPO Not 
Tally with Received 
Quantity 

Puan Wong Mee Sieng ordered and 
received drugs with same 
amount(30), LPO No.: 
CO210000000015308 but different 
amount is printed in Lampiran 10 
(2131) that cause the LPO to be in 
penalty. Please refer file upload. 

While insert into penalty 
receiveQty value not 
handled properly, And PS4 
screen orderQty value not 
handled properly 

24/2/2021 

90 I-
PhIS071975821S 

Klinik Kesihatan 
Lanang (A) 

Pharmacy 
Inventory 

29/1/2021 Penalty - PS2 
Incident not 
recorded in the 
penalty incident 

en seng lian der reported  PS2 
Incident not recorded in the 
penalty incident. according from 
user item was received on 
22/1/2021 @ 1.22pm. user inform 
lunch hours is excluded from office 
hours 
 
User inform for reported LPO have 
penalty 
LPO number :   
CO210000000008682 
CO210000000008694 

While searching Received 
Transaction Number in 
search box code not 
handled properly causing 
the number not to appear. 

4/2/2021 

91 I-
PhIS071246320S 

Pejabat 
Kesihatan Daerah 
Temerloh (B) 

Pharmacy 
Inventory 

31/12/202
0 

Penalty (PS4) - 
Request to know 
function of 
Less/More Quantity 
(Adjusted) (PKU) 

User request to know function or 
definition of Less/More Quantity in 
PS4. User claimed currently not 
compulsory for this column but 

While insert into penalty 
receiveQty value not 
handled properly, And PS4 
screen orderQty value not 
handled properly 

24/2/2021 
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Date 
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Resolved 
Date 

user want to know function for this 
column.  

92 I-
PhIS071062320S 

Hospital Selayang 
(A) (PSV) 

Inpatient 
Pharmacy 

18/12/202
0 

FPP Patient 
Summary error 

Email: 
FPP Patient Summary error 
System doesn’t  allocate cost for 
drug’s dispensed and ward stock 
drugsugs 

System was wrongly 
display the cost for 
wardstock drug as zero in 
FPP Summary screen.  

12/3/2021 

93 I-
PhIS071982721S 

Klinik Kesihatan 
Ampang (A) 

Report/Enquiry 29/1/2021 Item Movement - 
Duplicate 
transaction  

User reported that on 19/01/2021, 
user did Stock Replenish for item 
C07AB03000T1002-15 from 
substore prepacking to Farmasi 
Pesakit Luar with amount of 9990. 
However, upon checking in Item 
Movement, items were deducted 
three times for the same amount 
which caused the stock balance 
becomes negative value. User 
informs that this issue supposedly 
fixed but somehow it still 
happening. Issue happens to same 
drug with other packaging (30 & 
60) as well. Upon checking in Item 
Movement, items were deducted 
up to 4 times. Issue happens to 
other items as well but user only 
provide this item as sample for 
checking. Similar issue was 
previously logged on August and 
December 2020. 
Kindly advise. 

Issue happened due to 
session variables, when 
user keep add and delete 
same item batch multiple 
times and keep changing 
the qty , database keeping 
all the records as 
duplicate,this issue 
happening only on and off 
due to session variables 
not handled properly. 

12/3/2021 

94 I-
PhIS073158421S 

Klinik Kesihatan 
Sitiawan (A) 

General 
Module 

10/3/2021 Item movement - 
Item appear 
negative 

Miss khadijah reported, at Item 
movement - Item appear negative,  
users do not know how to be 

While click complete 
button batch checking 

17/3/2021 
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negative. 
 
User request to clear negative 
values 
item : 02.2201.01 
stock : 1990 
date : 21/1/21 

validation not handled 
properly. 

95 I-
PhIS073076321S 

Hospital Sungai 
Bakap (A) 

Special Drug 
Request 

8/3/2021 Special Drug 
Request - 
Maklumat Pakar 
Yang Memohon 
shows incorrect in 
PDF - IWP 

User reported Maklumat Pakar 
Yang Memohon shows incorrect in 
PDF. When user click to preview in 
PDF it is not tally with the 
transaction details. Kindly refer 
attachment for reference. Details 
as below: 
 
Facility Request No: 
HSBP0002/2021 & HSBP0001/2021 

Wrong query to display 
'Maklumat Pakar Yang 
Memohon' value in KPK 
form 

19/3/2021 

96 I-
PhIS073308521S 

Hospital 
Temenggong Seri 
Maharaja Tun 
Ibrahim (A) (PSV) 

Outpatient 
Pharmacy 

16/3/2021 Online SPUB R1 
Request Received - 
Not receive SPUB in 

User reported not receive SPUB in 
from external facility. SPUB from 
Hospital Sultanah Aminah and 
confirm by user, Hospital Sultanah 
Aminah already complete process 
send out SPUB. 
 
IC patient: 
360418015066 
200116011403 
390312015225 
840718905728 
380224015269 

Issue happen due to 
wrong filter by 
facility_code instead of 
facility_seqno 

22/3/2021 

97 I-
PhIS073350521S 

Hospital Sultan 
Ismail (B) 

Outpatient 
Pharmacy 

17/3/2021 SPUB R1 Form: 
Drug detail not tally 

user reported drug detail not tally. 
May refer attachment user. 
Referred To: Hospital Sultanah 
Ismail drug: insulin insugen - R 

Issue happen due to 
frequency data not flow to 
Facility when send SPUB 
out 

24/3/2021 
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1unit TID Referred From: Hospital 
Sultanah Aminah drug: insulin 
insugen - R 7IU unit 6IU, 5IU TID IC: 
961203016559 

98 I-
PhIS073438321S 

Klinik Kesihatan 
Greentown (A) 

Outpatient 
Pharmacy 

19/3/2021 Inappropriate 
insulin dose printed 
on drug label - 
Repeated dose - 
alternate split dose 
drug 

Email from user :  
 
The prescription in phis was 
screened as usual, but the printed 
label of insulin showed repeated 
doses and frequencies to inject, 
which can be confusing. Example as 
attached below. This happened 
after launching the latest version of 
Phis. Till now there was only one 
patient having this issue. Please 
kindly look into this issue to avoid 
medication errors in future.  

in ph_currentstl_dtls, the 
stk available qty for one 
batch(BF19006762) was 
negative, 

13/4/2021 

99 I-
PhIS071397621S 

Klinik Kesihatan 
Bandar Tun 
Abdul Razak (B) 

Pharmacy 
Inventory 

7/1/2021 Offline Receive 
(Inter Facility) - 
system processing 
after select facility 
name 

user reported for Offline Receive 
(Inter Facility) - system processing 
after select facility name - Hospital 
muadzam shah 
issue only happen when user select 
Hospital muadzam shah. for other 
facility no issue to receive 

Issue happened due to 
Java script failed to load 
on select facility 

19/3/2021 

10
0 

I-
PhIS072519121S 

Hospital Kapit (B) Pharmacy 
Inventory 

18/2/2021 Task List - Unable 
to approved 
transaction 

ser reported unable to approved 
purchase order transaction from 
task list. When user click link on 
transaction no., the page remain 
same. 
 
Transaction no.:  
P21000252 
P21000254 

mandatory symbol 
visibility not handled 
properly when data comes 
from task list. 

24/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

10
1 

I-
PhIS071371421S 

Klinik Kesihatan 
Jalan Masjid (A) 

Outpatient 
Pharmacy 

6/1/2021 Preparation: 
Unable to prepare 
prescription & 
Duplicate record at 
dispensing stage 

There's a patient which we were 
unable to dispense. The status 
appeared verified but when we 
proceeded with preparation stage, 
there was no action after clicking 
on the prepare button.  
 
Patient's name: Rose Mary Ak Salat 
Please refer to attachment. 

System was wrongly  
handling the scenario 
when Rx had been 
released/discarded more 
than once 

29/1/2021 

10
2 

I-
PhIS072522121S 

Pejabat 
Kesihatan Daerah 
Seberang Perai 
Utara (B) 

Pharmacy 
Inventory 

18/2/2021 Purchase Order - 
APPL (Without eP 
Integration) - Item 
not appear 

User reported item not appear 
when user proceed Purchase Order 
APPL (Without eP Integration). 
User select Request Type= Indent 
Based. Indent form KK Penaga 
(R21000045) 
 
Drug code: 25.1202.02 

Data not display due to 
setting value in item 
details not capture the 
information 

23/2/2021 

10
3 

I-
PhIS072094121S 

Hospital Tengku 
Anis (A) 

Pharmacy 
Inventory 

3/2/2021 RIQ Intra Facility - 
Item appear 
duplicate 

User reported Farmasi Pesakit Luar 
already perform indent intra facility 
to main store for 1 item with 
quantity 140. When user at main 
store want to perform issuing, user 
had change recommended quantity 
to 420. After that, when user click 
save user notice item appear 
duplicate. 
 
Indent No.: K21000323 

When save item, double 
click condition not 
handled properly. 

23/2/2021 

10
4 

I-
PhIS072625721S 

Hospital Kulim 
(A) 

Pharmacy 
Inventory 

22/2/2021 Purchase Order 
(Contract)- Pop up 
message after click 
save 

Puan Husna reported unable to 
save with pop up message : 
supplier name cannot be blank. 
User inform able to select RO no 
but  supplier name not appear and 
the column yellow, cannot select 

There was error at 
backend when system try 
to retrieve Supplier Name 
information when 
selecting RO No 

1/3/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

supplier. 
Only happened to this RO No. 
RO no : RO21000035 

10
5 

I-
PhIS072862521S 

Klinik Kesihatan 
Seremban 2 (A) 
(TPC) (PSV) 

Report/Enquiry 1/3/2021 Stock Balance By 
Item - Total 
Amount (RM) (SKU) 
Quantity is Null 

Encik Lau informs after he chose 
Item Group: DRUG, Item Purchase 
Type: Contract, Item Facility Status: 
Active, Item Description: Covid-19 
NRA Vaccines, Item Code: 
J07BX03000P3201.1, Unit Name: 
Farmasi Logistik in Stock Balance By 
Item report, items amount has 
value but after he click 'Print' 
button Total Amount (RM) (SKU) 
Quantity in Report appear as null. 

Issue happen due to Null 
value for quarantine qty 
which impact to Total Qty 
and Total Amount. it only 
happen to Covid Vaccine 
item . 

8/3/2021 

10
6 

I-
PhIS072838321S 

Hospital Kulim 
(A) 

Pharmacy 
Inventory 

28/2/2021 receive from 
supplier ( LP ) - 
prompt message 

referring to previous report no.: 
21935936C. user informed issue 
happen again for another 
transaction. user reported when 
perform receive from supplier ( LP ) 
- prompt message  " selected batch 
no got expiry date 31/5/2022 and 
its already expiry " 
user inquiry why appear the pop up 
but expiry date is on 31/5/2022 
LPO No.: PO21000000057422 
batch no.: 22450 
user ask to refer video has been 
send previously. same issue occur 
https://drive.google.com/file/d/1U
nr1S1jh0Y32ngKghj9y2jT1oXRHy-
Eg/view 

Pending and receiving 
quantity validation not 
handled properly. 

22/3/2021 

10
7 

I-
PhIS073060921S 

Pejabat Farmasi 
Bahagian Miri (B) 
(PSV) 

Pharmacy 
Inventory 

8/3/2021 INCORRECT 
EXPECTED 
DELIVERY DATE 

The expected delivery date for 
CO21-90556 is incorrect. eP 
approved Date and Time  is 

Delivery due date 
calcualtion wrong during 
LPO date selection. 

24/3/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

FOR CO21-90556 
PS1 

5/2/2021. Therefore,  expected 
delivery date should be on 
22.02.21 (10 working days). 
Attached the screenshot for 
reference and further action. 

10
8 

I-
PhIS073261521S 

Klinik Kesihatan 
Bandar Alor Setar 
(A) (PSV) 

Pharmacy 
Inventory 

15/3/2021 Quantity difference 
in EP and IWP 

Referring to ticket 21940497C. 
apps team able to simulate as per 
user scenario item become 
duplicate at facility level and 
impact when IWP updating records 
from Mirth eP -xml to IWP 
database for respective item. 
CO21000000014917  

While Adding new item 
concurrent validation not 
handled. 

22/3/2021 

10
9 

I-
PhIS072971821S 

Pejabat Farmasi 
Bahagian Sibu (B) 
(PSV) 

Pharmacy 
Inventory 

4/3/2021 KEWPS7 - Data 
wrongly appear 

Email from user: 
I refer to these the following two 
transactions: 
 
Issuing numbers: E02PS001-
0037243 & E02PS001-0037246 
Item: J07BX03000P3201 COVID-19 
mRNA Vaccine (Nucleoside 
Modified) Concentrate for 
Dispersion for Injection  
 
The quantity approved issued in 
the system are 50 vials and 54 vials 
respectively, however, the KEW.PS-
7 showed 0 packs of the PKU as per 
the attachment. 
Kindly advise and assist so the 
KEW.PS-7 reflects what was issued. 

When user change UOM 
the RIQ value was not 
reset and  cause the value 
to appear wrongly 

22/3/2021 

11
0 

I-
PhIS072432421S 

Hospital Tuanku 
Fauziah (A) 

Pharmacy 
Inventory 

16/2/2021 RIQ Intrafacility - 
Pending Qty back 

Encik Abdul Manan reported 
pending Qty back to previous 
quantity 

Pending Quantity not 
updated correctly after 
click on 'Close' button 

9/3/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

to previous 
quantity 

Unit : Farmasi Logistic 
Receive indent from Ward 2-
K21001194 
Item : P1520190010 > Tick Close > 
Pending Qty =0> Click Approve > 
Pending Qty become 20. 
RIQ Intrafacility : Issue No : 
N02PS001-0026245 
User provide this example but issue 
happened to all item in other issue. 

11
1 

I-
PhIS073140821S 

Hospital Sultanah 
Aminah (A) 

Manufacturing 
- Galenical 

10/3/2021 Work order: Unable 
to proceed work 
order e 

email:- 
unit: Farmasi Pengeluaran Bukan 
Steril 
2.Hydrocortisone 0.1% Enema 
(100mg/100ml) 
PhIS:A07EA02000G2001a.01 
System recognizes one bottle of 
Sodium Chloride(500ml) for 
Irrigation(alternative) as 1 ml. 
Appeared message  
ERR0300:Allocated quantity must 
equal to ordered quantity 1 bottle 
while reallocation. Unable to 
proceed work order. 

after doing alternate 
item , required Quantity 
value not calculated based 
on the original required 
quantity 

22/3/2021 

11
2 

I-
PhIS072529421S 

Klinik Kesihatan 
Greentown (A) 

Pharmacy 
Inventory 

18/2/2021 Stock Checking - 
error appear when 
confirmed during 
stock checking 

At the stock checking & verification 
page, figures for stock quantity are 
shown during status: open. 
However, figures for stock quantity 
turned 0 after clicking confirmed. 
Attached with this email is the 
screenshot of the error.  

Error  in code where 
system was wrongly 
change Stock Available 
and Total Stock Available 
values to zero when 
selecting All checkbox in 
Stock Checking screen 

25/2/2021 

11
3 

I-
PhIS070928620S 

Hospital Tanah 
Merah (A) 

Pharmacy 
Inventory 

9/12/2020 Drug non drug 
catalog - system 

Pn Nik Ezmiza reporting thru email 
as below: 
 

Drug/NonDrug catalogue 
list is extended popup 
window, when close the 

5/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

not auto update 
changes after save 

Drug non drug catalogue - Sistem 
not auto update changes at the 
listing page  after klik save and 
closed transaction. user need to 
klik refresh to update at screen. 
example -  edit facility status from 
active to inactive. once user klik 
save and close at selected drug, no 
changes detected. user need to 
refresh to update the changes. 

window, the original 
Drug/NonDrug catalogue 
list window was not auto 
updating, so the list will 
show the record that 
before update. 

11
4 

I-
PhIS071206320S 

Klinik Kesihatan 
Kota Sarang 
Semut (B) 

Outpatient 
Pharmacy 

29/12/202
0 

Online SPUB R1 
Request Received - 
External facility not 
received - SPUB 
Single Stage 

User reported she has dispensing 
and click SPUB out but popup 
message "Qty not available to 
dispensed when proceed" appear. 
User claimed this issue happened 
for a few patients. User informed 
she able to print the SPUB 
hardcopy but can't find the patient 
in SPUB patient list. Details as 
below: 
 
SPUB Date: 29/12/2020 
MRN No: 540331025294, 
510929025152,  
Send to KK Simpang Kuala  
 
KK Gemas 
MRN: 570519026712 

Missing implementation of 
Send SPUB function from 
Single Stage Dispensing 
screen 

25/3/2021 

11
5 

I-
PhIS071786521S 

Klinik Kesihatan 
Lahad Datu (A) 

General 
Module 

22/1/2021 IWP-Vote code-
Ministry/departme
nt not appear 

ser reported in Vote code-
Ministry/department not appear. 
User had try to edit but unable to 
click at ministr/department field. 
 

While saving 
Ministry/Department 
value not set properly. 

29/1/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

vote 
code:142801/080700/27401/99 

11
6 

I-
PhIS073856521S 

Hospital Seri 
Manjung 

Report/Enquiry 1/4/2021 Intervention - Data 
Not Appear 

Puan Nik inform no data appear 
after she select: 
 
Visit Type : Outpatient  
Intervention Date From: 1/2/2021  
Intervention Date To: 31/3/2021 
Intervention Level: All  
Dispense Location: All 
Intervention Reason: All 
 
User informs facility has done lot 
intervention. 

Wrong query was 
implemented where 
system did not count the 
intervention records from 
pharmacy 

2/4/2021 
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4 Refinement List – Detail Changes 
 

4.1 Outpatient Pharmacy – Record Retrieval 
 

CR No Module Function Description 

R210046 Outpatient 
Pharmacy 

Record retrieval Improvement: 
1. Allow to print original prescription (existing) and 
print modified prescription (new request) in 
Record Retrieval.  
2. Able to see the original prescription (order by 
prescriber) to compare with modified prescription. 
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4.2 Report/Enquiry – KKUPP 
 

CR No Module Function Description 

R210050 Report/Enquiry KKUPP Improvement: 
To exclude Visit Type SPUB & Walk from dropdown 
list at Report Search screen 
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4.3 Pharmacy Inventory – Procurement 
 

CR No Module Function Description 

R210051 Pharmacy 
Inventory 

Procurement Improvement: 
Remove eP program and eP GL code validation if 
create, edit, save and approve PO for APPL without 
eP Integration. 
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4.4 Outpatient Pharmacy – Screening & Verification 
 

CR No Module Function Description 

R210009 Outpatient 
Pharmacy 

Screening and 
verification 

Improvement: 
Allow user add '0' dosage when user had drug split 
dose alternate. 
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4.5 Order Management – Medication Order 
 

CR No Module Function Description 

R210004 Order Management 
- Web 

Medication Order Enhancement: 
To enable Dosage Schedule button for interval 
frequency with Schedule type =YES only. 
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4.6 Outpatient Pharmacy – Print Modified Prescription 
 

CR No Module Function Description 

R210046 Outpatient 
Pharmacy 

Print Modified 
Prescription 

Enhance and print modified prescription at OPIP 
Ver/Prep/Disp/Single Stage:  
1. To add wording 'Intervened Prescription' on 
printed rx (PDF) at Print Modified Prescription 
button  
2. To change button label 'Modified Prescription' 
button to 'Intervened Prescription' button  
3. To bold the changes at printed 
intervened/modified rx 

 
Record Prescription
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IP Verification 
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IP Preparation 
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IP Dispensing 
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IP Single Stage Dispensing 
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OP Screening

 
 

 
  



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.3.2.2  Page 62 

 

OP Preparation 
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OP Dispensing 
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OP Single Stage Dispensing 
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4.7 IWP – Budget Movement 
 

CR No Module Function Description 

R210052 IWP Budget Movement Cosmetic Change: 
Change column label from "Additional" to 
"Additional/Virement" 
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4.8 Report/Enquiry – PF 6.4 
 

CR No Module Function Description 

R210057 Report/Enquiry PF 6.4 Change on count of Bilangan Sedia by preparation 
of manual data instead of by worksheet 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script PatchScripts_PhIS_V2.3.2.2.txt 
 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/scripts 

2 Facility 
Application 

iphis_v2.3.2.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/war 

3 Facility 
Application 

PhISService_v.2.3.2.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/war 

4 Facility 
Application 

PhISSchedulers_v.2.3.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

5 Facility 
Application 

phis_Email_v2.3.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

6 Facility 
Application 

phis_Cd_V2.3.2.2.1.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

7 Facility 
Application 

phis_MyMaat_V2.3.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

8 Facility 
Application 

phis_VitalSign_V2.3.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

9 Facility 
Application 

phis_Dsmr_V2.3.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

10 Facility 
Application 

phisIntegration.properties https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/jar 

11 Mobile 
Application 

iphismobile_user_v2.3.2.2.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/war 

12 Mobile 
Application 

phisAPI_v2.3.2.2.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/facility/war 

13 Mobile 
Application 

Ipadhosp-2.3.2.2.0b05.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/Mobile 
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No. Items Components Path 

14 HQ Script PatchScripts2.3.2.2_IWP.txt 
 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/iwp/scripts 

15 HQ 
Application 

phishq_v2.3.2.2.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/iwp/war 

16 HQ 
Application 

masterRelease_v2.3.2.2.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.3.2.2/iwp/jar 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below; 

No. Type Backup Item Description 

1 Application /home/phisesb                      
/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 
 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 

Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

PatchScripts_PhIS_V2.3.2.2.
txt 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute 

2 Facility 
Application 

iphis_v2.3.2.2.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/war 

Please rename the 
war file to iphis.war 
then deploy. 

3 Facility 
Application 

PhISService_v.2.3.2.2.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/war 

Please rename the 
war file to 
PhISService.war then 
deploy. 
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Ste
p 

Items File Name Source Path Action 

4 Facility 
Application 

PhISSchedulers_v.2.3.2.2.ja
r 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

5 Facility 
Application 

phis_Email_v2.3.2.2.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Cd_V2.3.2.2.1.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to phis_Cd.jar.  
Then Restart crontab. 

7 Facility 
Application 

phis_MyMaat_V2.3.2.2.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_MyMaat.jar.  
Then Restart crontab. 

8 Facility 
Application 

phis_VitalSign_V2.3.2.2.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_VitalSign.jar.  
Then Restart crontab. 

9 Facility 
Application 

phis_Dsmr_V2.3.2.2.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Dsmr.jar. 
Then Restart crontab. 

10 Facility 
Application 

phisIntegration.properties https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/jar 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 
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Ste
p 

Items File Name Source Path Action 

11 Mobile 
Application 

iphismobile_user_v2.3.2.2.
war 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/war 

Rename 
iphismobile_user_v2.0
.4.war to 
iphismobile_user.war 
and deploy. 

12 Mobile 
Application 

phisAPI_v2.3.2.2.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/facilit
y/war 

Rename 
phisAPI_v2.3.2.2.war 
to phisAPI.war and 
deploy. 

13 Mobile 
Application 

Ipadhosp-2.3.2.2.0b05.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.3.2.2/Mobil
e 

Renameipadhosp-
2.3.2.2.0b05.war  to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.3.2.2.0r10 
- Mobile Backend:  
2.3.2.2.0b05 

 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts2.3.2.2_IW

P.txt 
 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.3.2.2/iwp/scripts 

Execute as Script 

2 HQ 
Application 

phishq_v2.3.2.2.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.3.2.2/iwp/war 

Rename the war file 
from 
phishq_v2.3.2.2.war 
to phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.3.2.
2.jar 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.3.2.2/iwp/jar 

Rename the jar file 
from 
masterRelease_v2.3.2.
2.jar to 
masterRelease.jar 
then Deploy. 

 

 

 


