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1 Introduction 

1.1 Project Information 

 
Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 
Version No : 2.4 

Client Name : Ministry of Health 
Release ID : RL21/009 

Release Date : 19/05/2021 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in production.  
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3 Summary – Refinement and Defect List 

3.1 Refinement List 
 
The following are the refinement that included in PhIS v2.4: 
 

No CR No Module Function Description Ticket No Facility Reference 

1 R210054 Patient 
Management 

Multiple OP 
Visit 

Patient Visit – Multiple OP Visit   
1. Allow multiple OP visit at same location 
and same discipline on same day but 
different schedule time. Allow multiple OP 

visit at same location and same discipline 
on same day but different schedule time. 
By doing this, user able to add multiple OP 

order. 
2. Allow new IP visit to be created if 
patient has existing ED visit, without need 
to discharge the ED visit. 

3. Allow Daycare visit (referral) to remain 
active if patient has existing IP visit. 

I-PhIS069744820S Hospital Raja Permaisuri 
Bainun (A) (PSV) 

  

2 R210058 Outpatient 
Pharmacy 

Medication 
Profile link 

Improvement: 
Improve the performance by loading 
normal order only when click on 

Medication Profile link from patient 
banner at all stage.  For other order type 
(PN, IV, CDR, Radiopharma) query will be 

trigger after user click on Expand (+) 
button. 

I-PhIS066320420 Klinik Kesihatan Tanjung 
Tualang (A) 

  

3 R210047 Pharmacy 
Inventory 

Item movement Improvement: 
Add 1 decimal point for stock available if 
UOM is PKU 

I-PhIS068936920S Hospital Raja Permaisuri 
Bainun (A) (PSV) 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.4  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 

Date 

1 I-

PhIS071216520S 

Hospital Raja 

Permaisuri 
Bainun (A) (PSV) 

MAR - Web 30/12/202

0 

View MAR: 

Location display 2 
record 

User reported patient have 2 visit 

but for location Pediatrik KWKK its 
display 2 record. MRN: 
HRPB1011849 

Issue happen due to one 

visit seqno have different 
visit time, so result will 
return 2 record with same 
visit seqno 

3/2/2021 

2 I-

PhIS071235220S 

Klinik Kesihatan 

Seremban (A) 
(TPC) 

Report/Enquiry 31/12/202

0 

laporan bulanan 

inventory ubat dan 
bukan ubat data 
not tally 

laporan bulanan inventory ubat 

dan bukan ubat data not tally when 
compare with Stock balance by 
item report. 

Item group:All 
Month:December 2020 
Baki stock:49 juta 
 

Stock balance by item report-value 
not same . 

Object code filter 

condition not handled 
properly in query. 

8/3/2021 

3 I-
PhIS072526721S 

Hospital Jitra (A) Report/Enquiry 18/2/2021 Item movement - 
Opening stock 
balance have value 

There is value in opening balance 
for current year. Upon checking 
there is no previous transaction 

2020 for this unit. Supposedly the 
opening balance is 0 
 

item : P1660160005 
unit : kemalangan dan kecemasan 

system take value of 
opening balance from 
wrong table. Supposed 

based on month end table 
in case of filter by YTD or 
Date Range. Currently if 

there is no transaction for 
previous year system take 
value from item 
accumulative in item 

master. 

24/2/2021 

4 I-
PhIS072588321S 

Hospital Pekan 
(A) 

Report/Enquiry 20/2/2021 Aduan Pembelian 
Secara eP Direct 
(APPL) tidak wujud 
dalam laporan 

Email from user :  
Assalammualaikum dan Salam 
Sejahtera.  
Merujuk kepada perkara di atas, 

When search by item 
purchase 
type='APPL',APPL (without 
eP integration) is not 

26/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

pihak kami mendapati perolehan 
yanmg direkodkan melalui fungsi 

APPL (Without eP Integration) tidak 
wujud dalam laporan seperti YTD 
Purchase by item. Adakah ini 
disengajakan ataupun bug di dalam 

sistem? 
Sekian, terima kasih. 

included at report level 
that cause the item not to 

be listed in report 

5 I-
PhIS071678621S 

Hospital Sik (A) General 
Module 

18/1/2021 Item Product Buffer 
Level - Votecode 
not appear 

Encik Azrie reported Votecode not 
appear when user want to set 
correct votecode for item. 

Votecode : 
030801/080700/27403/99 
Allocation : RM20800.00 

Item Code : D2130460001.01 

Vote object value checking 
filter not implement 
properly. 

2/2/2021 

6 I-
PhIS072891421S 

Hospital Queen 
Elizabeth (A) 
(PSV) 

Clinical 
Pharmacokinet
ic Services 
(CPS) & TDM 

2/3/2021 TDM Outsource 
Sample - Unable to 
save and confirm 
result - future date 

User reported Hospital Queen 
Elizabeth have received a TDM 
outsource sample from Hospital 
Kota Belud with the number 

ofÂ Â EXTDM00010490Â  (patient's 
name Sabdarin). User not able to 
proceed to save and confirm after 
keying in the result as shown in 

attachment. TDM Order No : 
TDM2100000021 External TDM 
No : EXTDM00010490 External 

MRN : HKB00006657 Patient 
Name : SABDARIN JARGAN Patient 
ID Number : 610712125003 
External Facility : Hospital Kota 

Belud 

The system hit error 
because able to send 
sample management in 
future date supposedly for 

column ‘Drug 
Administration date/time’, 
'Actual Admin Date/Time', 
'Actual Sampling 

Date/Time', 'Sample Sent 
Date/Time', and 'Sample 
Accepted Date/Time' all 

this column not allowed to 
send the record in a future 
date 

21/4/2021 

7 I-
PhIS071668821S 

Hospital Miri (A) Pharmacy 
Inventory 

18/1/2021 Stock Checking - 
Figures in "Kuantiti 
Stok" Doesnt Show 

En Lau reporting thru email: 
Figures in column "Kuantiti Stok" 
appear in weird figures in Borang 

stock allocated quantity 
value not set properly ,this 
cause the stock available 

1/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Correctly in Borang 
Pemeriksaan Stok 

Di Stor 

Pemeriksaan Stok Di Stor Unit. 
Please refer to information below 

and file upload. No Rujukan: 
ST21000003 Nama Stor: Dangerous 
Drugs Unit 

value to appear as 
negative value. 

8 I-
PhIS072718521S 

Hospital Sultanah 
Nora Ismail (A) 

(PSV) 

Pharmacy 
Inventory 

24/2/2021 receive from 
supplier (LP) - 

prompt error 
during add item - 
manufacturer name 
null 

user reported for receive from 
supplier (LP) - prompt error during 

add item " please contact system 
admin " received type : gift 
T2090550040.01"Syringe, Low 
Dead Volume (LDV), Disposable:" 

Missing code checking 
when manufacturer empty 

which cause the error to 
appear 

1/3/2021 

9 I-

PhIS072852421S 

Hospital Port 

Dickson (A) 

Patient 

Management 

1/3/2021 Patient Transfer 

does not save date 
and time 

User reported when doing a 

patient transfer, the date and time 
entered by the user is not saved. It 
uses only the current date and 

time. MRN.: HPD00066863 

Transfer Date value is not 

correctly saved when do 
patient transfer. Suppose 
Transfer Date field should 

be disabled and not allow 
backdated date. System 
should only save the 
default value in transfer 

date time field 

3/5/2021 

10 I-
PhIS071502221S 

Pejabat 
Kesihatan Daerah 
Kuala Muda (B) 
(PSV) 

Report/Enquiry 12/1/2021 Request to know 
formula "jumlah 
peruntukan" 

Mohon pihak tuan/puan clarify 
formula untuk jumlah peruntukan 
(d) bagi bukan ubat (highlight 
kuning) dalam Laporan Peruntukan 

dan Perbelanjaan (IWP) seperti 
dilampirkan. 

Value not handle properly 
in the data cause wrong 
value in the report 

2/2/2021 

11 I-
PhIS071105020S 

Hospital Raja 
Permaisuri 
Bainun (A) (PSV) 

Order 
Management - 
Web 

22/12/202
0 

Screening and 
verification - 
Processing when 

reallocation 

Ms Joey reported already allocate 
for patient but when user want to 
change the qty by re-allocation > 

change qty > system processing 
until no result (more than 15 
minutes). User tried to logout/login 

but issue persist. Happen to many 
patient so far. Affected to all pc at 

Issue happen due to there 
is a synchronized keyword 
used in the manual 

allocation save action, 
which goes in a deadlock 
when two different users 

trying to save for a 

8/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

outpatient.  
 

Example MRN: HRPB738602  
Qty change from 2 tube to 1 tube 

difference/same 
transaction 

12 I-
PhIS071915121S 

Hospital Sultanah 
Aminah (A) 

Outpatient 
Pharmacy 

27/1/2021 SPUB Patient List - 
Missing SPUB 
record when create 

new SPUB after 
cancel SPUB  

Email: 
 
Initially SPUB R1 form created for 

RX no: MOPC0001306409 but was 
cancel because of own mistake. So, 
plan to create new SPUB by 
searching patient ID. Only one 

prescription appear 
(MOPC0001276947, is old 
prescription). Kindly check this 

issue. Thank you 
 
Patient detail: HEE CHIN @ HEE 
CHUAN 

Issue happen due to 
system did not update 
record to cancel SPUB in 

medication order table 

8/2/2021 

13 I-

PhIS072565821S 

Pejabat 

Kesihatan Daerah 
Kinta (B) 

IWP 19/2/2021 Request Order 

Authorization 
without eP 
Intergration - 
Unable to Do 

eApprove 

Puan Rosliana inform she unable to 

send for eApprove for order no.: 
21000015 (KK Greentown) due to 
'INFO 7956: Please enter order 
quantity for item' pop-up appear. 

User verified she re-enter item 
quantity but still persist. 

Validation during 

epapprove not handled on 
coding level. 

24/2/2021 

14 I-
PhIS072258921S 

Hospital Seri 
Manjung (A) 

Order 
Management - 

Web 

9/2/2021 SPUB R1 Form: 
Incorrect Baki 

Tempoh Bekalan 

user reported data not tally for 
maklumat bekalan after print spub 

R1 form and in PhIS. May refer 
attachment user. happen to all 
patient. phis (as pdf) correct, when 
print out it changed.  

 
example three patient:- 
Robiatul Shima Binti Zali 

Balance duration UOM 
was wrongly retrieved 

when printing SPUB R1 
form in Record Retrieval 
and Dispensing screens 

9/3/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

SPUB No.: HSMSPUB_00030063 
 

Ibrahim bin mat ganti 
SPUB No.: HSMSPUB_00030034 
 
Abd hamid bin ramli 

SPUB No.: HSMSPUB_00030037 

15 I-
PhIS072574321S 

Pejabat 
Kesihatan Daerah 
Melaka Tengah 
(B) 

IWP 19/2/2021 IWP request order 
authorization - 
Detail not appear 

Cik Mas reported , IWP request 
order authorization , detail not 
appear for amount and nama 
diluluskan. 

 
Refer attachment 
Affected for 5 PO number  

PO21000127 
PO21000128 
PO21000129 
PO21000132 

PO21000140 

Report values not set 
properly for Diluluskan. 

23/2/2021 

16 I-
PhIS071920721S 

Klinik Kesihatan 
Bandar Botanik 
(A) 

Report/Enquiry 27/1/2021 Issue Report - 
Report not tally 

Email: 
Untuk makluman Tuan/Puan, 
dalam Issue Report terdapat filter 
by “Issue Type” (sila rujuk 

lampiran); 1) All, 2) Direct Issue, 3) 
Offline, 4) Online dan 5) Stock 
Replenish. 

Apabila data dijana bagi Issue Type 
“All” dari 01.01.2021 sehingga 
26.01.2021, jumlah transaksi item 
adalah sebanyak 394. Akan tetapi, 

apabila data yang sama dijana 
untuk Issue Type yang lain, jumlah 
transaksi item tidak sama; 

Issue Type “Direct Issue” = 0 

Information was taken 
wrongly from the data 
which cause the value to 
be wrong 

2/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Issue Type “Offline” = 160 
Issue Type “Online” = 394 

Issue Type “Stock Replenish” = 152 
Jumlah = 706 (sedangkan Jumlah 
“All” adalah 394) 
Oleh yang demikian, saya mohon 

semakan selanjutnya di pihak 
Tuan/Puan memandangkan data ini 
akan mula dijana pada Tahun ini 

bagi tujuan pemantauan. 
17 I-

PhIS072035721S 

Klinik Kesihatan 

Tongod (B) 

Report/Enquiry 1/2/2021 Issue Report - Data 

is inaccurate 

en Muadz reported for Issue 

Report, no record found when user 
search by criteria below :  
 

January  2021 
Transaction Type: ALL 
Item Purchase Type:ALL 
Issue Type: All 

Item Group: All 
Supplying Unit: kk tingod farmasi 
store 

Item Group : ALL 
Item Class / Sub Class: All 

When search with issue 

type and transaction type 
as ALL the filter for the 
record was not handle 

properly which cause no 
transaction appear in the 
report 

4/2/2021 

18 I-
PhIS072639021S 

Hospital Kulim 
(A) 

Pharmacy 
Inventory 

22/2/2021 RPL - Same EPO but 
difference contract 
number 

Puan Husna reported, why in RPL - 
appear same EPO number but 
difference contract number 

Example : EPO E210000850 
(contract KKM-216/2019/f(u) / 
KKM-264/2016(rt/ppo) and etc Old 
version = 1 EPO number generate 

for 1 contract number New version 
= 1 EPO number for many contract 
number , due to this ,problem to 

user to proceed for next step (for 

when generating EPO 
number for contract item, 
active contract with same 

vote code will group 
together and cause got 
more than 1 contratc no in 
1 EPO 

8/3/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

choose supplier name and user 
need to delete the contract) 

example transaction : RP21000011 

19 I-
PhIS072526821S 

Klinik Kesihatan 
Tanjung Bungah 
(B) 

Outpatient 
Pharmacy 

18/2/2021 VAS Registry - 
Patient not appear 
even VAS History 
included - VAS 

History Hyperlink 
Error 

Miss Lee reported  Patient not 
appear  in VAS Registry   even VAS 
History show data patient as  Leave 
& Collect 

Record Prescription > VAS History >  
Leave & Collect 
Liew Tian Seow - dispensed by 
leave & take  

Lim Chin Ho - dispensed by leave & 
take on 02/02.  
Kong Sum Mooi - dispensed by 

leave & take on 01/02. 

Error occurs due to there's 
no null checking when 
displaying record in VAS 
History screen. Apparently 

dispense date time for old 
dispensing for this patient 
are null 

9/3/2021 

20 I-
PhIS071616521S 

Hospital Miri (A) Pharmacy 
Inventory 

15/1/2021 Tasklist Receive 
Intra (Stock 
Transfer) - Unable 
to receive no 

record 

User reported via email that user is 
unable to receive stock through 
stock transfer from Outpatient 
Pharmacy Counter. Kindly refer 

User Attachment for further 
details. 

Data comes from task list 
Receiving intra for stock 
transfer records condition 
not handled properly. 

1/2/2021 

21 I-
PhIS071851121S 

Klinik Kesihatan 
Sitiawan (A) 

Adverse Drug 
Reaction (ADR) 

25/1/2021 ADR Reporting: 
Unable to save 

user reported unable to save ADR 
Reporting. Error please contact 
admin. Happen to one patient only 

Patient name: muhammad aiyub 
sufiyan 
MRN: KKE08008500124412 

There was no checking for 
the user has blank 
designation during print 

ADR. 

11/2/2021 

22 I-
PhIS072374521S 

Hospital Kulim 
(A) 

Pharmacy 
Inventory 

15/2/2021 Requisition Order - 
Vote code & vote 

description blank 
when print 

when print. Issue happen after phis 
upgrade new version. Affected to 

all RO. Below is for example for 
checking. 
 

RO no: RO21000034 

Vote code and vote name 
taken from wrong field 

and send to report due to 
that value not shows. 

18/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

23 I-
PhIS071934621S 

Hospital Raja 
Perempuan 
Zainab II (A) 

Report/Enquiry 27/1/2021 PF11 - Bilangan 
Pesakit Dikenalpasti 
Mempunyai Alahan 

Ubat (a) 

Encik Muzammir reported Bilangan 
Pesakit Dikenalpasti not correct in 
PF 11 

PF11 > Generate data 14.12.2020 > 
Bilangan Pesakit Dikenalpasti > 4 
Suppose 1 only since same patient 
with 4 allergy drug 

MRN : HRPZ00250125 (Mohd Bin 
Ghazali) 

Issue happened because 
system counted the no of 
patient column based on 

the no of drug.  Suppose 
system should count 
based on no of patient 

8/2/2021 

24 I-
PhIS071497121S 

Hospital Besut 
(A) 

General 
Module 

12/1/2021 Stock location -
unable to save 
when edit 

User reported when edit "tingkat", 
then save, appear message "please 
contact system admin" Happened 

to all stock location when user try 
to edit n save. 

While fetching stock 
location code not fetching 
properly. 

29/1/2021 

25 I-
PhIS071600421S 

Hospital Kuala 
Lumpur (A) (PSV) 

Drug 
Information & 
Consumer 

Education 

15/1/2021 Drug Information - 
Appear pop up 
error when click 

Save button 

Pn Lai Hui Xian reporting thru 
email: I have encountered Error 
when I was trying to save my Drug 

Information into PHIS. Attached is a 
screenshot of the error message 
that i have gotten. In Drug 

Information, I keyed enquirer 
name, enquirer category, enquiry 
date & time, phone 
number,enquiry from external 

facility: NPCC, priority, mode of 
enquiry, purpose of enquiry, 
enquiry summary details, then i 

click "save". Then the error 
message as attached in the picture 
popped out. 

the issue happens due to 
the phone number column 
not handle properly 

28/1/2021 

26 I-
PhIS072069621S 

Hospital Raja 
Permaisuri 

Bainun (A) (PSV) 

Special Drug 
Request 

2/2/2021 Special Drug 
Request - SDR 

Indication & 

Puan Quraisyah reported through 
email; 

 
Indication and specialist remark are 

Saving function for 
Indication and Specialist 

Remarks was not properly 

23/2/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Specialist remarks 
missing 

missing for request number below: 
1)    HRPB440/2020: Indication lost.  

Indication: sleeve gastrectomy, not 
suitable for revision surgery. 
2) HRPB0041/2021: Remark lost 
Remarks: For Sacral Giant Cell 

Tumor 

managed when specialist 
clicking on Confirm button 

27 I-
PhIS072276421S 

Hospital Miri (A) Report/Enquiry 9/2/2021 SPUB report 
generated is faulty - 
SPUB Record 

Email from user, 
'Im pharmacist from outpatient 
pharmacy Hospital Miri. I would 
like to make a complain regarding 

the SPUB report. When i generate 
the SPUB report (SPUB in) from 
PHIS, i only get data of the SPUB 

that i received from hospital. I 
didnt get any data of the SPUB that 
i received from Klinik Kesihatan. 
Please kindly look into it.' 

Issue happen due to 
system only count on 
SPUB report for status 
partial dispense 

26/4/2021 

28 I-

PhIS071930621S 

Hospital Raja 

Permaisuri 
Bainun (A) (PSV) 

Pharmacy 

Inventory 

27/1/2021 RIQ Intra facility - 

Indent no. not 
appear - tasklist 
receive intra no 
record 

User reported indent no. not 

appear at RIQ intra facility screen. 
Confirmed by user at Klinik Pakar 
Pembedahan, they already sent 
indent to Farmasi bekalan Ward 

 
indent no.: K21001532 (status 
open at level 3) 

unit: Klinik Pakar Pembedahan 

Record was not received 

properly at the tasklist 
receiving which cause the 
record to be missing 

16/2/2021 

29 I-
PhIS071926321S 

Hospital Tengku 
Ampuan Afzan 
(A) (PSV) 

Ward 
Pharmacy 

27/1/2021 Ward Pharmacy 
CP2 - History of 
Present Illness (HPI) 
not display 

Email from user, 
'Pharmacy Transaction > Clinical 
>Ward Pharmacy (CP2) 
Select Patient > CP2 History. 

Unable to look at previous CP2, as 
mentioned the characters are more 
than 500. However, if user 

Both screens have 
different maximum 
character lengths, 
supposedly CP2 History 

follows the same in Ward 
Pharmacy CP2 which is 
1000 character length. 

5/2/2021 
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Title Description Root Cause/Analysis 

Resolved 
Date 

searched CP2 in Clinical Summary, 
user will be able to look it. 

Kindly assist.' 
Please refer to File Upload for 
further details. 

30 I-
PhIS072334521S 

Klinik Kesihatan 
Sendayan (Felda) 

(B) 

Pharmacy 
Inventory 

11/2/2021 RIQ intra facility - 
Status RIQ still 

open 

Miss Liana reported RIQ intra 
facility - Status RIQ still open. 

Should be appear close due to user 
already fully supply the item 
indent : K21000016 from klinik 
desa gadong jaya 

Drug status not checking 
properly for non-drugs 

which cause RIQ and 
indent to be still Open 
even after fully received 

18/2/2021 

31 I-

PhIS073186521S 

Hospital Raja 

Permaisuri 
Bainun (A) (PSV) 

Order 

Management - 
Web 

11/3/2021 MAR - all tab in 

yellow color 

user reported for view MAR under 

medication order screen all column 
appear color yellow for reference 
color code. kindly refer file upload 

Wrong colour code was 

implemented at View MAR 
section in Medication 
Order screen 

14/4/2021 

32 I-
PhIS073558821S 

Hospital Sibu (A) Pharmacy 
Inventory 

23/3/2021 Penalty - Penalty 
Not Appeared & 

Cancelled of PS4 
but Still Appeared 
During Verification 

Cik Vernon email as below: 
 

To summarize, one is regarding 
penalty incident not appeared. 
Another is regarding Incident was 

cancelled of PS4 but still appeared 
during verification. 
 
Kindly refer file upload. 

When select LPO number , 
penalty status not 

checking properly. 

25/3/2021 

33 I-

PhIS073124421S 

Hospital Taiping 

(A) (PSV) 

Report/Enquiry 9/3/2021 Permohonan KPK - 

Drug name & 
patient name not 
appear 

User reported she has generate 

Permohonan KPK since last year 
until this year but certain record 
did not shows drug name and 
patient name. Details as below: 

Example of Request Date From: 
1/3/2020 - 28/2/2021 1) Request 
No: HTPG0012/2021 Drug name 

not appear 2) Request No: 

Previously system only 

display drug name value at 
Special Approval Medicine 
Registry report from Drug 
Name field at KPK screen. 

Suppose if value from drug 
name is not available, 
system should show value 

from 'Create New Drug' 
field 

18/3/2021 
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Title Description Root Cause/Analysis 

Resolved 
Date 

HTPG0001/2021 Patient name not 
appear 

34 I-

PhIS073566321S 

Hospital Taiping 

(A) (PSV) 

Pharmacy 

Inventory 

23/3/2021 Report/Enquiry - 

Below buffer filter 
not function 
properly 

verify old report with user 

(20830162C). user informed issue 
still persist after upgrade version 
2244. may refer attachment user.  
code: R03AK06989A2101XX 

 
email user:- 
-selepas disemak. isu masih tidak 
resolve. 

-apabila below buffer report dijana. 
item masih tidak wujud dalam list 
contract below buffer level 

-masih tidak wujud bila item 
purchase type dipilih adalah 
"Contract" 
-tetapi wujud apabila pilih "LP" 

condition for stock 

available not added to 
check below buffer level 
record in list. 

29/3/2021 

35 I-

PhIS073332421S 

Klinik Kesihatan 

Pasir Gudang (A) 

Pharmacy 

Inventory 

16/3/2021 Receive from 

Supplier (Appl) - 
Unable to select 
brand & 
manufacturer 

User reported she want perform 

receiving for one of the items but 
manufacturer name not appear in 
list. User claimed during purchase 
order, default manufacturer is 

CHULIA PHARMA but physical 
items received is Manufacturer 
Idaman Pharma. User claimed 

others manufacturer and brand 
appear but why this manufacturer 
not appear in list. User want select 
this manufacturer. Kindly refer 

attachment for reference. Details 
as below: 
 

LPO No: C0210000000151632 

when same manufacture 

having different brand, 
brand default value not 
set properly . 

8/4/2021 
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Resolved 
Date 

Item Code: 01.2205.05 
Do No: 480434304 

36 I-

PhIS072928521S 

Pejabat 

Kesihatan Daerah 
Seberang Perai 
Utara (B) 

Pharmacy 

Inventory 

3/3/2021 purchase 

order(without eP 
integration): status 
not updated - Same 
LPO Number 

user reported status order not 

updated for eP approved in PhIS. 
User informed, he already key in 
LPO and approved in IWP. 
 

status in PhIS: Pending for eP 
approval 
order no.: PO21000119 
facility: PKD seberang perai utara  

System was not checking 

for existing LPO 
number .which cause to 
be able to save same 
existing LPO number 

31/3/2021 

37 I-

PhIS073014321S 

Hospital Betong 

(B) 

Report/Enquiry 5/3/2021 SPUB Activities - 

Total Number of 
Prescription 
Referred Out Not 

Tally/Count 

Puan Jenny Chan informs Total 

Number of Prescription Referred 
Out (13) in SPUB Activities screen 
for month January and February 

not tally with Total number of 
patient get the supply on visit date 
(29) in SPUB Record screen for 
month January and February. 

Issue happened when 

send SPUB from SPUB R1 
Form Flag not updated, 
due to that data not 

appears 

30/4/2021 

38 I-

PhIS073330321S 

Klinik Kesihatan 

Lui Muda (B) 

Pharmacy 

Inventory 

16/3/2021 Receive inter 

facility - Indent 
number not appear 
to receive 

Cik Mazida reported receive inter 

facility - Indent number not appear 
to receive.  
 
Already check at screen receiving 

and retrieve screen ,no record 
found 
 

Indent no : R21000069 
from : kk serting hilir 
date receive physical item : 2/3/21 

issue happen due to at 

searching bandbox 
showing issuing unit 
instead of requester unit. 

26/3/2021 

39 I-
PhIS073527421S 

Cawangan 
Farmasi Logistik 

Negeri Sarawak 
(B) (PSV) 

Pharmacy 
Inventory 

22/3/2021 issue - listing page 
no record appear 

when search by 
Created By 

user reported for issue - listing 
page no record appear when 

search by Created By, but at listing 
list appear user name in list: 

Created by search box not 
handled properly. which 

cause the name not to 
appear 

29/3/2021 
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user name : habsah binti abdullah 

 
kindly refer file upload 

40 I-
PhIS073126721S 

Klinik Kesihatan 
Kuala Pilah (B) 

Pharmacy 
Inventory 

9/3/2021 Issue - wrong 
information display 
when generate 

KEWPS 7 

user reported that he do indent 
interfacility (received) - offline for 
PKD Kuala Pilah since the facility 

not using PhIS system. After 
issuing, the information inside 
Borang KEW.PS 7 [Dilengkapkan 
oleh pengeluar] show wrong 

information, where unit and the 
department show  iPKD K.Pilah 
(sent indent) instead of KK Kuala 

Pilah 
 
refer to the attachment 1 & 2 

In Report the jabatan was 
not set properly which 
cause to appear at the 

wrong person 

29/3/2021 

41 I-
PhIS072944821S 

Hospital Permai 
(A) (PSV) 

General 
Module 

3/3/2021 Notification - Status 
shows blank 

User reported he has create 3 
notification and all the status has 

change into Notified but after user 
closed the screen, status shows 
blank in home screen and in 
notification details. User query why 

this issue happened. Details as 
below: 
 

Notification No: NO21000006, 
NO21000007 & NO21000008 

Notification unit status not 
checking properly 

29/3/2021 

42 I-
PhIS073315021S 

Hospital Miri (A) Pharmacy 
Inventory 

16/3/2021 Purchase Order - EP 
Project Error 

Email :  
We couldn't proceed with the 
purchase order for this item due to 

the EP project column blank. No 
option to be chosen when clicked 

1.Vote code displays 
without checking ep allow 
column for Appl  

2.Ministry/department 
displays without condition 
checking for appl 

2/4/2021 
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Resolved 
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on that column. Please help check 
on this issue? 

43 I-

PhIS073061421S 

Hospital Raja 

Permaisuri 
Bainun (A) (PSV) 

Outpatient 

Pharmacy 

8/3/2021 Clinical Summary - 

Unable to Remove 
Allergy 

Puan Quraisyah informs she unable 

to remove Allergen Hydrocortisone 
for patient MRN: HRPB58380 due 
to 'Could not initialize class 
ca.uhn..' pop-up appear in Clinical 

Summary screen. Kindly refer file 
upload. 

the issue happens due to a 

not match value in the 
system when deleting the 
allergy 

28/4/2021 

44 I-
PhIS072867121S 

Pejabat 
Kesihatan Daerah 
Petaling (B) 

Pharmacy 
Inventory 

1/3/2021 Purchase order(LP-
Lampiran Q): 
calculation order 

quantity not tally 
with manual 
calculation 

user reported calculation order 
quantity not tally with manual 
calculation. seek for advise 

calculation order quantity  for 
purchase order LP (Lampiran Q) 
QU20000006 

phis:6,500 
manual: 0 

System not calculated 
correctly if got multiple 
Purchase Order against 

Lampiran Q if the status of 
the Purchase order is eP 
Approved 

24/3/2021 

45 I-
PhIS072934921S 

Hospital Kuala 
Lumpur (A) (PSV) 

Manufacturing 
- CDR 

3/3/2021 CDR preparation - 
Wrong Dose display 
in label 

user CDR preparation - unable to  
print worksheet as prompt error  
and  detail for split drug not appear 

at label as per print preview  
 
kindly refer file upload  

Issue happen due to when 
print cdr infusion label, 
Total dose was null (split 

preparation) 

14/4/2021 

46 I-
PhIS073330521S 

Hospital Miri (A) Outpatient 
Pharmacy 

16/3/2021 Screening & 
Verification - 

Alternate balance 
become 0 - fully 
dispense 

Received email from user as below: 
We encounter a few Rx 

(prescription) that when we 
alternate the drug, phis will display 
zero for the remaining stock 
balance and days. 

This resulted in the Rx being auto 
fully dispensed in the system but in 
fact the Rx can still last  a few more 

months. 
 

Balance quantity was 
wrongly calculated in 

system for alternate case 

16/4/2021 
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Resolved 
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Some examples: 
RN 116256- eye clinic Rx. Once we 

alternate the drug, we realise it 
'eats' up all the remaining days in 
the system and therefore we do 
not dare to proceed with it. Please 

take note on the 'balance' column 
below on the pic (Kindly refer 
attachment for reference). 

RN 114280- eye clinic Rx too. We 
allocate the 5th month drug and 
we do realise that Phis display zero 
for the remaining balance but we 

proceed to dispense anyway. End 
up, the Rx is being displayed as 
fully dispensed and we could not 
screen the Rx on the following 

month. 
 
Please fix this bug as this is very 

frustrating and causing us to MISS 
OUT patients' med from time to 
time!!! 

47 I-
PhIS073004321S 

Hospital Kampar 
(A) 

Report/Enquiry 5/3/2021 Methadone 
Dispensing Report - 

Record not 
captured 

Email: 
 

for patient HKPR00023324 
CHEUNG PENG ONN, I just 
dispensed syrup methadone 70mg 
OD for him on 5/3/2021; 925am, 

but he doesn't be recorded in 
Methadone Dispensing Report. 
May help me to check this issue? 

Previously 'Order Date To' 
value was defined 

wrongly. The time is set as 
12am. Suppose it should 
be defined as 1159pm 

30/3/2021 
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48 I-
PhIS073394621S 

Hospital Tuanku 
Fauziah (A) 

Pharmacy 
Inventory 

18/3/2021 Receive From 
Supplier - Unable to 
Approve Received 

Item 

Puan Nabilah unable to approve 
received item Receipt No.: 
P210000789 LPO No.: 

CO2100000007148222 due to 
unable to select manufacturer. 
User want to select brand: 
RHINITIN and manufacturer: 

NORIPHARMA but after user select 
brand: RHINITIN manufacturer 
appeared as PHARMANIAGA 
automatically. When select 

manufacturer: NORIPHARMA 
system automatically change brand 
to PHARMANIAGA. User checked in 

item master desired brand and 
manufacturer not appeared. 

Item brand active flag 
condition not checking 
properly when change 

brand name 

26/3/2021 

49 I-
PhIS072830921S 

Hospital Sultanah 
Aminah (A) 

Clinical 
Pharmacokinet
ic Services 

(CPS) & TDM 

28/2/2021 Calculated 
creatinine 
clearance and 

Vancomycin 
clearance is not 
tally with the 
manual 

Email from user : I noticed that the 
creatinine clearance and 
Vancomycin clearance (Cl) in TDM 

Module Vancomycin calculator (pre 
and post) are different from 
manual calculated values. 
Kindly refer to the example 

provided below for further 
investigation: 
 

Example, this patient age is 41 
years 12 days old, height is 165cm, 
body weight is 65kg ( adapted from 
PhIS record) 

1. Manual calculated creatinine 
clearance is 197.87 ml/min (PhIS 
value is 167.31 ml/min), 

2. Manual calculated Cl is 165.22 

this is different 
calculatorctrl 

30/3/2021 
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ml/min, (PhIS value is 116.33 
ml/min) 

50 I-

PhIS072988921S 

Pejabat Farmasi 

Bahagian Sibu (B) 
(PSV) 

Report/Enquiry 4/3/2021 Unable to Generate 

Month End Stock 
Report 

Email from user : I was unable to 

generate the mentioned report for 
Drug/Contract/February 2021. 
Kindly refer to the attached file. 

Report footer value not 

set properly. 

1/4/2021 

51 I-
PhIS073146521S 

Hospital Pakar 
Sultanah Fatimah 

(A) (PSV) 

Pharmacy 
Inventory 

10/3/2021 Item tidak dapat 
ditambahkan ke 

dalam Requisition 
order form oleh 
Approver 

email:- 
Item  

Rehabilitation, Therapy Putty, 4oz 
Colour: Red, Soft (drug-nondrug 
code PhIS 
G1410520104) tidak dapat 

ditambahkan ke dalam Requisition 
order form oleh Approver. 
Bersama-sama ini disertakan 

screenshot masalah ini.  

Exception occured during 
save 

31/3/2021 

52 I-

PhIS073630721S 

Klinik Kesihatan 

Pasir Pinji (A) 

Pharmacy 

Inventory 

25/3/2021 Receive inter 

facility - Detail item 
not appear 

En Ezhar reported, unable to 

proceed with receiving , due to 
detail item not appear for reported 
indent number. 

 
User already receive physical item. 
 
R21000035  

From PKD Kinta 
Qty item : 36 

While getting Brand data 

from database item brand 
value taken based on item. 

1/4/2021 

53 I-
PhIS073676421S 

Hospital Miri (A) Pharmacy 
Inventory 

26/3/2021 Receive from 
supplier - Error 
admin when click 

button KEWPS1 

Syazana log ticket on behalf of 
facility. Error contact admin appear 
for transaction record below 

current year. 

Issue with old data dont 
have reject flag and 
approve flag values 

1/4/2021 

54 I-
PhIS073658321S 

Hospital Pekan 
(A) 

Manufacturing 
- Galenical 

25/3/2021 Work order - 
Unable cancel 

Miss Fareha reported,  Work order 
- Unable cancel  due to no button 
to cancel. 

 

Yield% column size is not 
enough to display 4 digits 
value due to that error 

appear. 

1/4/2021 
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User try to edit and save <appear 
error -please contact your system 

admin> 
 
She request to cancel on behalf 
user. 

20-08-0058 
status : in progress 

55 I-
PhIS073796521S 

Hospital Tengku 
Ampuan Afzan 
(A) (PSV) 

Pharmacy 
Inventory 

30/3/2021 batch No not 
appear in label. 

Ms Hanna reported that when 
print label, 2 last digit of batch no 
not appeared in the printed label.  

 
refer to report 21947803C, 
technical support update: when 

support arrived, check on printer. 
printer able to print label normally, 
else label unit of dose: 
20mmx13.3mm two last batch no 

not appear. this happen for all user 
and all pc. reassigned to apps team 
for further action. IE version: 

11.0.135 
 
refer to the attachment.  

Batch number not 
showing properly due to 
batch number width in the 

label 

5/4/2021 

56 I-
PhIS073782821S 

Pejabat 
Kesihatan Daerah 

Seberang Perai 
Selatan (B) 

IWP 30/3/2021 Lampiran 9 - Details 
wrongly display 

Pn Hidayah melaporkan, lampiran 9 
- Detail salah appear 

 
1) Name PTJ : Tidak appear penuh 
2) Di sediakan oleh  
Jawatan & cop  : Nama tersebut 

tidak ada perkataan KETUA , hanya 
pegawai farmasi UF... 
3) Disahkan oleh : 

Jawatan & cop : Grade UF44 itu 

Jawatan value not passing 
properly from facility. 

8/4/2021 
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salah, grade yang betul adalah 
UF48 

 
LPO :  CO210000000111961 
 
Klinik Kesihatan Bandar Tasek 

Mutiara 

57 I-
PhIS073862121S 

Hospital Port 
Dickson (A) 

Report/Enquiry 1/4/2021 ADR report listing - 
Missing one ADR 
Number 

Miss Wong reported, at  ADR 
report listing - Missing one ADR 
Number. 
 

Step : Reported Date From : 
31/3/21 > Reported Date To : 
31/3/21 > search > sort ADR 

number by latest transaction > 
missing Number missing : 
ADR210000038 
 

If user SEARCH by ADR number: 
reported ADR appear.  

ADR report listing - 
Missing one ADR Number 
because the Date of 
Report can be inserted by 

text 

28/4/2021 

58 I-
PhIS073862021S 

Hospital Raja 
Permaisuri 
Bainun (A) (PSV) 

Manufacturing 
- 
Extemporaneo

us 

1/4/2021 Screening & 
Verification - Print 
out label appear 

wrong dosage - 
extemp drug 

Dispensing location : pharmacy 
satelitte 8  
 

the work sheet, print preview label 
show 0.2ml however when printed 
appear 0.3ml 

Issue happen due to when 
print label system round 
up the dosage for extemp 

label 

14/4/2021 

59 I-

PhIS073840521S 

Klinik Kesihatan 

Sri Gading (B) 

Report/Enquiry 31/3/2021 Stock Balance by 

Item - Total amount 
not tally - SKU PKU 
decimal price 

User reported  total amount in SKU 

and PKU not tally when user 
generate report stock balance by 
item. 
 

User select filter as below: 
Item Group: Drug 
Item Purchase type: APPL 

In Report calculation total 

amount PKU value data 
type not set properly due 
to wrong value showing. 

20/4/2021 
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Item Facility Status: Active 
Unit Name  : Logistic 

 
When user select UOM = SKU, total 
amount = 41,571.74. But when 
user select same filteration and 

change UOM = PKU, total amount = 
41,031.91. 

60 I-
PhIS073932521S 

Klinik Kesihatan 
Seberang Takir 
(B) 

General 
Module 

4/4/2021 Unable to Log In 
PhIS - white space - 
user not exist 

User inform he has new account 
for location Farmasi but unable to 
access PhIS today (4/4/2021). User 

verified he able to log in PhIS last 
week until today when he try to log 
in 'User not exist' pop-up appear. 

Verified by user he has restart PC 
and try log in several times but still 
persist. 

No validation for space 
value at Login Name field 
in User Profile screen 

3/5/2021 

61 I-
PhIS073926821S 

Hospital Pakar 
Sultanah Fatimah 

(A) (PSV) 

Pharmacy 
Inventory 

4/4/2021 Receive Intra 
Facility - Issue Note 

Not Appear - stock 
replenish 

Puan Siti Aisyah unable to receive 
issued item from Farmasi Bekalan 

Ward due to Issue Note to appear. 
User email as below: 
 
Unable to find issue number 

0066491 (14.3.2021) in Klinik 
Oftalmologi - unable to issue 
Proparacaine & Phenylephrine due 

to pending receive, but unable to 
receive because issue note not 
found. 

There are backend error 
was encountered when 

approving stock replenish 
at issuer unit. Due to that, 
it causing issue note 
number not flow to the 

receiver unit. 

12/4/2021 

62 I-
PhIS073952321S 

Klinik Kesihatan 
Jalan Masjid (A) 

Report/Enquiry 5/4/2021 Issue Report - Data 
discrepancy with 

Issue - Total 
Amount change 

Ms Tan reported that data 
generated in Issue Report does not 

tally with Issue Interfacility screen 
for the Total Amount. 
For KK Batu Kawa and few other 

Issue happen when at RIQ 
Intra Facility screen, after 

changing other item from 
preferred item, item 

20/4/2021 
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facilities as well. 
Sample for checking as following: 

Issue Report 
Total Amount: RM826 
Issue Interfacility screen there 
were 2 values. 

Total Amount: RM1763.83 
Amount: RM826 
Kindly refer User Attachments for 

further details. 

average price not calculate 
properly 

63 I-

PhIS074015721S 

Bahagian 

Perkhidmatan 
Farmasi (HQ) 

Special Drug 

Request 

6/4/2021 Special Approval 

Medicine - Error 
500 appear 

Email: Kami ingin log aduan 

bahawa error seperti di bawah 
timbul apabila ingin generate 
permohonan secara umum. 

Namun, jika mencari permohonan 
secara spesifik seperti di bawah, 
tidak berlaku masalah. 

Non optimzation method  

was implemented for 
searching function at 
listing screen whereby it 

cannot handled huge 
records 

26/4/2021 

64 I-
PhIS074038321S 

Hospital Sultanah 
Aminah (A) 

Report/Enquiry 7/4/2021 Psychotropic 
Supply Record - 

Inquiry on Issuer 
and Receiver 

En Syamil reported through email, 
''I would like to log an issue 

regarding the psychotropic supply 
record report in PhIS, regarding the 
name under "Issuer" and 
"Receiver", may I know how the 

report retrieves data for these two 
parameters? as the name both 
fields are the same. 

Kindly refer to the attached files for 
reference.' 

Receiver Name column 
was retrieved from wrong 

value in database and thus 
giving incorrect value 

28/4/2021 

65 I-
PhIS073873321S 

Hospital Pulau 
Pinang (A) (PSV) 

Adverse Drug 
Reaction (ADR) 

1/4/2021 ADR - Unable to 
Send to NPRA 

Encik Ken unable to send ADR 
Reporting (ADR 210000092) to 
NPRA due to 'Record has been 

saved but cannot send to IWP' pop-
up error after user save report. 

The error due to field 
Autopsy determined at 
IWP is 50 chars, but at the 

facility allow to fill in 250 
chars 

20/4/2021 
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66 I-
PhIS073996721S 

Hospital Taiping 
(A) (PSV) 

Pharmacy 
Inventory 

6/4/2021 Online 
Manufacturing 
Indent Received - 

still showing zero 

Received email from Puan Ng, 
'Referring to the previous report 
number of the 21943603C, would 

like to report the same issue 
regarding the 'Online 
Manufacturing Indent Received' 
still showing zero. Previously was 

advised to report again when have 
new indent received as the team 
not able to check on the issue. 
However, it always showing 'zero' 

and whenever we click on the 
button, it will automatic received in 
the system, does this mean that 

you still can't check on the issue? if 
this is true, this will be forever 
never ending story right? Kindly 
check on this. The file as attached 

for your reference. ' 

Wrong condition was 
implemented to calculate 
the no of Online Indent 

Request Received values 
at notification screen 

20/4/2021 

67 I-
PhIS074042321S 

Klinik Kesihatan 
Felda Bersia (B) 

Outpatient 
Pharmacy 

7/4/2021 SPUB Patient List - 
Error contact admin 
popup when click X 
icon 

Encik Azim report on behalf user 
(Encik Baharom) 'Please configure 
default location SPUP location in 
Facility Information' pop-up 

appeared during receiving SPUP 
patient. Encik Azim has set up the 
location but SPUB Receiving Status 

in SPUB Patienlt List is marked as 
'X' and no item appear in Inter 
Facility Indent. Kindly refer rile 
upload. 

Do not have feature to 
provide SPUB R1 screen to 
resend acknowledgement 
status to receiving facility 

when clicking on X button 

13/4/2021 

68 I-

PhIS074174321S 

Klinik Kesihatan 

Hutan Percha (B) 

Report/Enquiry 12/4/2021 KEWPS 4: Export to 

excel become 
kewps 5 

user reported when export to excel 

become kewps 5. 
drug/non-drug. may refer 
attachment user  

Issue happen due to file 

naming for excel not 
updated to KEWPS 4 

20/4/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

69 I-
PhIS074058321S 

Pejabat 
Kesihatan Daerah 
Timur Laut (B) 

Pharmacy 
Inventory 

7/4/2021 RIQ Inter - Item 
Missing due 
rejected issue - 

Indent 

pn alia reported that she cannot 
issue out inter as RIQ as item not 
appear 

 
external indent no: KK jalan 
angsana R21000139\ 
 

item code: D08AJ01000G1001XX 

Indent drug status 
checking condition not 
handled properly. 

20/4/2021 

70 I-
PhIS074214421S 

Hospital Queen 
Elizabeth (A) 
(PSV) 

Special Drug 
Request 

13/4/2021 Special Drug 
Request - Unable to 
view approve 
transaction 

Ms Wong reported special drug 
request transaction status 
approved but user unable to view 
it. When user double click the 

transaction, there is nothing 
happen in system. Issue happen 
since yesterday and affected to all 

SDR. Example facility request no: 
HQE0065/2021 PPF registration no: 
A0933/2021 ID: 880211355310 

Column length for 
Secretariat Remarks at 
facility is only support less 
than 500 characters while 

at IWP, value is allowed up 
to 3000 characters. Thus 
when opening KPK record 

at facility, error is 
displayed 

28/4/2021 

71 I-
PhIS074200321S 

Bahagian 
Perkhidmatan 

Farmasi (HQ) 

Special Drug 
Request 

12/4/2021 Special Approval 
Medicine - User 

name not appear 

Email: 
 

Saya ingin membuat aduan nama 
tidak muncul bagi modul Special 
Approved Medicine untuk no siri 
PhIS A0973/2021 pada kolum I : 

KEPUTUSAN KETUA PENGARAH 
KESIHATAN MALAYSIA (KPK) / 
PENGARAH KANAN 

PERKHIDMATAN FARMASI (PKPF) / 
PENGARAH AMALAN & 
PERKEMBANGAN FARMASI. 

Wrong saving function was 
implemented for Name 

values for KPK/PKPF/PAPF 
during reject and approval 
process. Thus no name 
value is displayed for 

Section I when printing 
KPK form 

11/5/2021 

72 I-
PhIS074557521S 

Hospital Seri 
Manjung (A) 

Manufacturing 
- CDR 

26/4/2021 Aduan Kegagalan 
untuk Melakukan 

Proses Intervensi 
Dos Ubat : CDR 

 Email : Saya, Wan Mohd Akmal, 
pegawai farmasi Unit Farmasi 

Onkologi Hospital Seri Manjung 
ingin membuat aduan berkenaan 

issue happen due to 
missing code to 

recalculating total dose 

4/5/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

sistem PhIS yang tidak 
membenarkan untuk saya 

melakukan intervensi dos ubat 
sitotoksik. Buat pengetahuan pihak 
tuan, masalah ini tidak berlaku 
sebelum proses update baru-baru 

ini dijalankan. Hal ini telah 
mengakibatkan saya tidak boleh 
mengubah dos ubat sitotoksik 

mengikut kepada sebarang 
perubahan dos yang telah 
dilakukan oleh pegawai perubatan. 
Screenshot masalah ini boleh 

dirujuk pada lampiran 1. Selain itu, 
masalah ini juga berlaku apabila 
saya ingin membuat intervensi dos 
ubat anti-emetic. Hal ini lebih 

membingungkan apabila dos yang 
keluar setelah proses intervensi 
amat berbeza dengan dos asal. 

Screenshot masalah ini boleh 
dirujuk pada lampiran 2. 
Diharapkan masalah ini dapat 
diselesaikan dengan segera kerana 

ianya telah mengganggu tugas 
harian saya. Segala tindakan pihak 
tan saya dahului dengan ucapan 

terima kasih. 

once change value on 
Intervention screen 

73 I-

PhIS074766621S 

Hospital Pakar 

Sultanah Fatimah 
(A) (PSV) 

Manufacturing 

- CDR 

5/5/2021 CDR - Problem with 

label split 
preparation - 
Diluent volume & 

Infusion Over not 
divide into 2 

Email :  

Modul cdr  
Patient name: lim boon tai 
Rn: 319327  

Problem: for split preparation, 
when generating label for 

Issue happen due to 

system not auto calculate 
diluent volume & infusion 
over based on split 

preparation 

10/5/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

fluorouracil infusion, the diluent 
volume and infusion over, did not 

divide into 2.  

74 I-
PhIS074742321S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Pharmacy 
Inventory 

4/5/2021 Purchase Order LP - 
Slow processing 
during search 
Requisition Order 

no 

Email : Salam Sejahtera, Merujuk 
perkara di atas, Saya ingin 
membuat aduan bahawa masa 
yang diambil untuk processing 

semasa mencari requisition order 
di Purchase order adalah terlalu 
lama (melebihi 1 minit). Saya ada 
ambil video tapi tidak dapat upload 

daripada handphone kerana perlu 
connect ke wifi. Sekiranya pihak 
PhIS helpdesk boleh memberi no 

telefon bimbit untuk di wasap 
video tersebut, saya boleh wasap 
kepada pihak tuan/puan. Sekian, 
Terima Kasih, "PRIHATIN RAKYAT: 

DARURAT MEMERANGI COVID-19" 
"BERKHIDMAT UNTUK NEGARA" 
Saya yang menjalankan amanah, 

MOHD FAUZAN BIN SAHIMI 

Performance issue during 
listing due to Subquery 
not properly joined. 

12/5/2021 

75 I-

PhIS074793321S 

Hospital Miri (A) Manufacturing 

- Galenical 

6/5/2021 Work Order - 

Unable to proceed 
work order 

Mr Lionel reported unable to 

proceed work order. 
Title : Hospital Miri: Unable to 
proceed Galenical Work Order due 

to ERR0266 (bad stock qty) 
Email 
We are encountering similar issues 
similar to Report No. 21954336C.  

in the Work Order Menu 
(Pharmacy Transaction> 
Manufacturing> Galenical> Work 

Order) for the following 

after save the work order, 

if the quantity available is 
less than Required 
Quantity even Allocated 

Qty is enough, system 
read thru available qty 
remaining and not based 
on allocated quantity. Due 

to that, transaction unable 
to confirm 

10/5/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

formulations; 
Hydrocortisone 0.1% Enema 

(100mg/100ml) - 
A07EA02000G2001a 
Omeprazole Suspension 2mg/mL - 
GLN0100039 

Current version after update for 
PhIS is [v2.3.2.3 Last Modified: 
21/03/2021 10:30 AM]. Attached 

are the steps when encountering 
the issue stated above. 
 
We appreciate your action and 

advise to resolve this issue at the 
earliest time possible.  

76 I-
PhIS074692321S 

Hospital 
Langkawi (B) 

Outpatient 
Pharmacy 

2/5/2021 Record prescription 
- Windows popup 
appear when click 

close button 

User reported popup appear 
"Please contact your system 
admin" when user click close 

button at record prescription 
screen. Issue happen to all PC. 

Error was due no null 
checking at backend code 
when sending to MyUbat 

integration. 

10/5/2021 

77 I-
PhIS074634321S 

Pejabat 
Kesihatan 
Kawasan Kudat 

(B) 

IWP 29/4/2021 Payment (IWP) - 
Not fully received 

Pn Amirah reported unable to 
proceed payment due to appear 
'Not fully received'. She inform this 

LPO have return LOU and user did 
receive replacement as well. Status 
was fully received in phis for both 

receiving. 
 
LPO no: CO21000000092684 

During refreshing 
receiving details at IWP 
receiveQty not updated 

properly. 

17/5/2021 

78 I-
PhIS074270321S 

Klinik Kesihatan 
Rembau (B) 

Outpatient 
Pharmacy 

14/4/2021 Dispensing - 
Waiting time not 

Stop - SPUB 

CIk Diana reported for below SPUB 
patients, prescription is already at 

Dispensing stage. However, upon 
ticking the patient call checkbox, 
waiting time cannot be stopped. 

Coding bug on Call Patient 
function for SPUB Rx 

whereby it did not stop 
the waiting time after 
clicking on Call Patient 

12/5/2021 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Right now, after waiting time still 
running even user already click on 

patient arrived . Since it will affect 
the waiting time report of user, r 
did tick the patient call previously 
but the waiting time kept running. 

Kindly advise. MRN No: 
KKE050044700118735 ( nurul 
Khairunnisa ) 
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4 Refinement List – Detail Changes 
 

4.1 Patient Management – Multiple OP visit 
 

CR No Module Function Description 

R210054 Patient 
Management 

Multiple OP Visit Patient Visit – Multiple OP Visit   
1. Allow multiple OP visit at same location and 
same discipline on same day but different schedule 

time. Allow multiple OP visit at same location and 
same discipline on same day but different schedule 
time. By doing this, user able to add multiple OP 

order. 
2. Allow new IP visit to be created if patient has 
existing ED visit, without need to discharge the ED 
visit. 

3. Allow Daycare visit (referral) to remain active if 
patient has existing IP visit. 

 
OP vs OP 
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OP vs IP 
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OP vs ER 

 
 

 
 

 
 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.4  Page 35 

 

 
 

 
 
 
OP vs DC 
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IP vs IP 
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IP vs OP 
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IP vs ER 

 
 



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.4  Page 40 

 

 
 

 
 

 
 

 
 

 
 
  



 

PhIS & CPS Project 
 

 

PhIS_CPS_ReleaseNote_2.4  Page 41 

 

IP vs DC 
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ER vs ER 
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ER vs OP 
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ER vs IP 
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ER vs DC 
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DC vs DC 
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DC vs OP 
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DC vs IP 
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DC vs ER 
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4.2 Outpatient Pharmacy – Medication Profile 
 

CR No Module Function Description 

R210058 Outpatient 
Pharmacy 

Medication Profile link Improvement: 
Improve the performance by loading normal order 
only when click on Medication Profile link from 
patient banner at all stage.  For other order type 

(PN, IV, CDR, Radiopharma) query will be trigger 
after user click on Expand (+) button. 
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4.3 Pharmacy Inventory – Item Movement 
 

CR No Module Function Description 

R210047 Pharmacy 
Inventory 

Item movement Improvement: 
Add 1 decimal point for stock available if UOM is 

PKU 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script PatchScripts_PhIS_V2.4.txt 
 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/scripts 

2 Facility 
Application 

iphis_v2.4.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/war 

3 Facility 
Application 

PhISService_v.2.4.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/war 

4 Facility 
Application 

PhISSchedulers_v.2.4.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/jar 

5 Facility 
Application 

phis_Email_v2.4.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/jar 

6 Facility 
Application 

phis_Cd_V2.4.1.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/jar 

7 Facility 
Application 

phis_MyMaat_v2.4.1.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/jar 

8 Facility 
Application 

phisIntegration.properties https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/jar 

9 Mobile 
Application 

iphismobile_user_v2.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/war 

10 Mobile 
Application 

phisAPI_v2.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/facility/war 

11 Mobile 
Application 

Ipadhosp-2.4.0b05.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/Mobile 

12 HQ Script PatchScripts2.4_IWP.txt 
 

https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/iwp/scripts 

13 HQ 
Application 

phishq_v2.4.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/iwp/war 
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No. Items Components Path 

14 HQ 
Application 

masterRelease_v2.4.jar https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/iwp/jar 

15 HQ 
Application 

epservice_V2.4.war https://10.1.2.02:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PhIS_ReleaseV2.4/iwp/war 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below; 

No. Type Backup Item Description 
1 Application /home/phisesb                      

/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  

PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 
 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 

Below table is described the deployment steps at Facility: 
Ste

p 
Items File Name Source Path Action 

1 Facility 
Script 

PatchScripts_PhIS_V2.4.txt 
 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/sc
ripts 

lease ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute. 

2 Facility 
Application 

iphis_v2.4.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/w
ar 

Please rename the 
war file to iphis.war 
then deploy. 

3 Facility 
Application 

PhISService_v.2.4.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/w
ar 

Please rename the 
war file to 
PhISService.war then 
deploy. 

4 Facility 
Application 

PhISSchedulers_v.2.4.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/ja
r 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
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Ste
p 

Items File Name Source Path Action 

rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

5 Facility 
Application 

phis_Email_v2.4.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/ja
r 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Cd_V2.4.1.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/ja
r 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to phis_Cd.jar.  
Then Restart crontab. 

7 Facility 
Application 

phis_MyMaat_v2.4.1.jar https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/ja
r 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_MyMaat.jar.  
Then Restart crontab. 

8 Facility 
Application 

phisIntegration.properties https://10.1.2.02:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/ja
r 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 

9 Mobile 
Application 

iphismobile_user_v2.4.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/w
ar 

Rename 
iphismobile_user_v2.0
.4.war to 
iphismobile_user.war 
and deploy. 

10 Mobile 
Application 

phisAPI_v2.4.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/facility/w
ar 

Rename 
phisAPI_v2.4.war to 
phisAPI.war and 
deploy. 

11 Mobile 
Application 

Ipadhosp-2.4.0b05.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PhIS_ReleaseV2.4/Mobile 

Renameipadhosp-
2.4.0b05.war  to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.4.0r10 
- Mobile Backend:  
2.4.0b05 
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5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts2.4_IWP.tx

t 
 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.4/iwp/scripts 

Please ensure all the 
script is execute 
before phishq.war 
deploy. 
Please ensure the 
script is executed in 
sequence. 

2 HQ 
Application 

phishq_v2.4.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.4/iwp/war 

Rename the war file 
from phishq_v2.4.war 
to phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.4.ja
r 

https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.4/iwp/jar 

Rename the jar file 
from 
masterRelease_v2.4.ja
r to masterRelease.jar 
and copy to directoty 
'/home/phisesb/phisja
rs' 
 Then restart the 
crontab. 

4 HQ 
Application 

epservice_V2.4.war https://10.1.2.02:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PhIS
_ReleaseV2.4/iwp/war 

Rename the war file 
from 
epservice_V2.4.war to 
epservice.war then 
Deploy. 

 
 
 


