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1 Introduction 

1.1 Project Information 

 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.5.3.4 

Client Name : Ministry of Health 

Release ID : RL22/007 

Release Date : 18/05/2022 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in 
production. 
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3 Summary – Refinement and Defect List 

3.1 Refinement List 
 
The following are the refinement that included in PhIS v2.5.3.4: 
 

No CR No Module Function Description Ticket No Facility Reference 

1.  R220072 Ward Pharmacy CP1 – Changes 
at Screen Flow 

Changes on CP1 screen flow to capture 
slowness issue: 

1. To display empty (Prescription 

Medication) when open CP1  

2. To add button 'Add Active/Inactive 

Medication' 

3. Click on 'Add Active/Inactive 

Medication' button to display 

Active/Inactive Medication from 

Medication Profile with check box to 

select drug 

4. Selected drug only will be saved & 

displayed at (Prescription Medication) 

list 

5. Allow to delete selected drug 

I-PhIS081322022S Hospital Umum Sarawak 
(A) 

Refer to #4.1 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.5.3.4.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

1.  I-
PhIS082225022S 

Hospital Raja 
Permaisuri Bainun 
(A) (PSV) 

Order 
Management - 
Web 

12/05/2022 Record Retrieval: 
Unable to Print Drug 
Label 

Pn Qurasyiah reported unable to 
print label, popup error occurs 
"please contact admin”. May refer 
video user 

Patient name: NADIA 

MRN: 9111 

Location: Pharmacy OASIS 

‘Order By’ value was not 
correctly saved and 
retrieved from database 
during label printing in 
Record Retrieval 

17/05/2022 

2.  I-PhIS082205222 Klinik Kesihatan 
Bakri (A) 

All Module 10/05/2022 Unable to access 
PhIS - Full GC 

Miss Lin Pey Ling reported, unable to 
access PhIS. Happen for all PC, 
appear error:  This page cannot be 
reach, user inform light indicator at 
server show static. 

Issue happened due to no 
limitation on inner 
queries for Postgres that 
have been executed in the 
system.  Oracle have 
limitation on inner 
queries which it can only 
have 1000 parameters at 
one time. But the inner 
queries in Postgres does 
not have any parameter 
limit and this have 
impacted to performance 
issue 

17/05/2022 

3.  I-
PhIS082209722S 

Hospital Miri (A) Order 
Management - 
Web 

10/05/2022 Medication Order - 
Unable to renew 
different duration 
(Dose) 

Received email from user, attached 
is the pic for this error.  

Want to reindent same medication 
with different duration. But after 
click, from 18u become 1 u.  

Same goes to the other insulin.  

The dosage value was not 
taken from correct value 
during 're-order' and 're-
order with new duration' 
functions 

17/05/2022 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

All default become 1 unit 

4.  I-
PhIS082193422S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Order 
Management - 
Web 

08/05/2022 Medication order - 
Dose auto change - 
Renew Order 

Miss Chua reported, Medication 
order - Dose auto change when Dr 
renew RX for patient. 

User inform the dose will be the 
same with previous medication due 
to DR renew RX with, not create new 
order. 

Step is normal step from DR. 

Example patient:  

Rokiah 

IC: 390930015xxx 

Raja Yazidah 

IC: 500213015xxx 

User check at clinical summary and 
screening / verification 

The dosage UOM value 
was not taken from 
correct value during 're-
order' and 're-order with 
new duration' functions 

17/05/2022 

5.  I-
PhIS082225922S 

Hospital Queen 
Elizabeth (A) (PSV) 

Clinical 
Pharmacokineti
c Services (CPS) 
& TDM 

12/05/2022 External TDM 
Request Received: - 
Pop up error 
message 

Received email from user, unable to 
proceed to save the outsource 
request due to error message "an 
error has occurred, please contact 
your system administrator" appear. 
Kindly refer user attachment for 
reference. 

Wrong method was 
implemented in code 
whereby system will 
always expect the first 
row to be selected during 
saving function. Due to 
this, system was unable to 
store the selected value 
and causing error to be 
displayed 

17/05/2022 

6.  I-
PhIS081366322S 

Klinik Kesihatan 
Tanjung Rambutan 
(A) 

Outpatient 
Pharmacy 

21/01/2022 Screening & 
Verification - could 
not initialize proxy - 
no Session 

Unable to allocate due to appear 
message an error has occurred. 
please contact admin. 

Patient: Hoi Lai Har 

Issue happened due to 
SKU UOM was not 
correctly stored for drug 
with Injection type and 

27/04/2022 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

(KKE08009300143119) causing system to unable 
to load the value 

7.  I-
PhIS082183722S 

Hospital Pakar 
Sultanah Fatimah 
(A) (PSV) 

Pharmacy 
Inventory 

05/05/2022 Stock Replenish - 
Error when click 
KEWPS7 button 

Error message: an error had 
occurred. Please contact admin 
when try to print KEWPS-7 report. 

Transaction: F02FKP-0079098 

For approved stock 
replenish record, task list 
will be created. Once user 
generating KEWPS 
7/KEWPS 17, system will 
create another same 
(duplicate) record into the 
task list where it will be 
causing error and unable 
to view KEWPS 7/KEWPS 
17 

17/05/2022 

8.  I-
PhIS082242922S 

Klinik Kesihatan 
Bakri (A) 

Pharmacy 
Inventory 

17/05/2022 Stock Replenish - 
Unable to print 
KEWPS7 

Pn Tan Yueh Teng reported unable 
to print KEWPS7. popup error has 
occurred, please contact admin. 

issue no.: F02PS001-0004481 

This issue is updated as Bug due to 
system still create new tasklist when 
click KEWPS 7 button even Receiving 
Flag already updated as Yes. When 
open tasklist, details is blank. 

Issue happened after 
receiver done with 
receiving and issuer want 
to generate KEWPS 
7/KEWPS 17.  When issuer 
generating KEWPS 
7/KEWPS 17, system keep 
on updating record in the 
task list and causing 
record to become 
duplicate and there are 
no information details 
when opening the task 
list. 

18/05/2022 

9.  I-
PhIS082234722S 

Hospital Raja 
Permaisuri Bainun 
(A) (PSV) 

Pharmacy 
Inventory 

13/05/2022 Issue - Online inter 
unable to print 
KEWPS 7/KEWPS17 

KEWPS 7 - Unable to print Issue 
Note 

Ms Leong reported that unable to 
print KEWPS 7 for following 
transactions. 

Issue happened for Item 
where issue quantity is ‘0’ 
and tick on the force 
closed checkbox. One 
record has been 

18/05/2022 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Issue Note No:  

14205 to KK Kampar 

14214 to KK Kampar 

approved; system will 
create a movement for 
the ‘0’ quantity item but 
there is no data updated 
in item stock details 
causing error occurred 
when generating KEWPS 
7/KEWPS 17. 
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4 Refinement List – Detail Changes 

4.1 Ward Pharmacy – CP1 Screen Flow 
 

CR No Module Function Description 

R220072 Ward Pharmacy CP1 – Changes at Screen 
Flow 

Changes on CP1 Screen flow to capture slowness 
issue: 

1. To display empty (Prescription Medication) 

when open CP1  

2. To add button 'Add Active/Inactive 

Medication' 

3. Click on 'Add Active/Inactive Medication' 

button to display Active/Inactive Medication 

from Medication Profile with check box to 

select drug 

4. Selected drug only will be saved & displayed 

at (Prescription Medication) list 

5. Allow to delete selected drug 

 

1. Open CP1 screen 

i. Click on ‘Add Active/Inactive Medication’ 

 
 

ii. Drug listing page will appear 
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iii. Select drug 

 
 

iv. Selected drug will be displayed in CP1 screen 

 
 

v. Reopen ‘Add active/inactive medication’ screen – Previous selected drug will not be displayed 

in this screen again 
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vi. Check in Database 

 
 

vii. Print CP1 
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2. Open in CP2 screen 

i. Display selected drug in CP1 

 
 

ii. Print CP2  
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3. Open in Clinical Summary  

i. Clinical Summary - CP1 

 
 

ii. Clinical Summary - CP2  
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4. Open in Medication Counselling 

i. Medication Counselling – CP1 

 
 

ii. Print Medication Counselling  
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5. Open in MTAC Reporting 

i. MTAC Reporting – CP1 
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6. Delete function 

i. Delete drug 

 
 

ii. Successfully delete the drug 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script PatchScripts_PhIS_V2.5.3.4.txt 
 

https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/scripts 

2 Facility 
Application 

iphis_v2.5.3.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/war 

3 Facility 
Application 

PhISService_v.2.5.3.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/war 

4 Facility 
Application 

PhISSchedulers_v.2.5.3.4.jar https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/jar 

5 Facility 
Application 

phis_Email_v2.5.3.4.jar https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/jar 

6 Facility 
Application 

phis_Cd_V2.5.3.4.jar https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4//facility/jar 

7 Facility 
Application 

phis_MyMaat_v2.5.3.4.jar https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/jar 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/jar 

9 Mobile 
Application 

iphismobile_user_v2.5.3.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/war 

10 Mobile 
Application 

phisAPI_v2.5.3.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/facility/war 

11 Mobile 
Application 

Ipadhosp-2.5.3.4.0b08.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/Mobile 

12 HQ Script PatchScripts2.5.3.4_IWP.txt 
 

https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/iwp/scripts 

13 HQ 
Application 

phishq_v2.5.3.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/iwp/war 
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No. Items Components Path 

14 HQ 
Application 

masterRelease_v2.5.3.4.jar https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/iwp/jar 

15 HQ 
Application 

epservice_V2.5.3.4.war https://10.1.1.82:44330/svn/Workspace_
Dataware/31_Implementation/Applicatio
ns/PHIS_ReleaseV2.5.3.4/iwp/war 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below; 

No. Type Backup Item Description 
1 Application /home/phisesb                      

/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 

 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 
Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

PatchScripts_PhIS_V2.5.3.4.
txt 
 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute. 

2 Facility 
Application 

iphis_v2.5.3.4.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/war 

Please rename the 
war file to iphis.war 
then deploy. 

3 Facility 
Application 

PhISService_v.2.5.3.4.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/war 

Please rename the 
war file to 
PhISService.war then 
deploy. 

4 Facility 
Application 

PhISSchedulers_v.2.5.3.4.ja
r 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
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Ste
p 

Items File Name Source Path Action 

PhISSchedulers.jar.  
Then Restart crontab. 

5 Facility 
Application 

phis_Email_v2.5.3.4.jar https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Cd_V2.5.3.4.jar https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to phis_Cd.jar.  
Then Restart crontab. 

7 Facility 
Application 

phis_MyMaat_v2.5.3.4.jar https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_MyMaat.jar.  
Then Restart crontab. 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/jar 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 

9 Mobile 
Application 

iphismobile_user_v2.5.3.4.
war 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/war 

Rename 
iphismobile_user_v2.5
.3.4.war to 
iphismobile_user.war 
and deploy. 

10 Mobile 
Application 

phisAPI_v2.5.3.4.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/facilit
y/war 

Rename 
phisAPI_v2.5.3.4.war 
to phisAPI.war and 
deploy. 

11 Mobile 
Application 

Ipadhosp-2.5.3.4.0b08.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_I
mplementation/Applications
/PHIS_ReleaseV2.5.3.4/Mobi
le 

Rename ipadhosp-
2.5.3.4.0b08.war to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.5.3.4.0r18 
- Mobile Backend:  
2.5.3.4.0b08 
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5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts2.5.3.4_IW

P.txt 
 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PHI
S_ReleaseV2.5.3.4/iwp/scripts 

Please ensure all the 
script is execute 
before phishq.war 
deploy. 
Please ensure the 
script is executed in 
sequence. 

2 HQ 
Application 

phishq_v2.5.3.4.war https://10.1.1.82:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PHI
S_ReleaseV2.5.3.4/iwp/war 

Rename the war file 
from 
phishq_v2.5.3.4.war 
to phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.5.3.
4.jar 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PHI
S_ReleaseV2.5.3.4/iwp/jar 

Rename the jar file 
from 
masterRelease_v2.5.3.
4.jar to 
masterRelease.jar and 
copy to directory 
'/home/phisesb/phisja
rs' 
 Then restart the 
crontab. 

4 HQ 
Application 

epservice_V2.5.3.4.wa
r 

https://10.1.1.82:44330/svn/
Workspace_Dataware/31_Imp
lementation/Applications/PHI
S_ReleaseV2.5.3.4/iwp/war 

Rename the war file 
from 
epservice_V2.5.3.4.wa
r to epservice.war 
then deploy. 

 

 

 


