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1 Introduction 

1.1 Project Information 

 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.6.2.3 

Client Name : Ministry of Health 

Release ID : RL23/011 

Release Date : 20/06/2023 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in production. 
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3 Summary – Refinement and Defect List 

3.1 Refinement List 
 
The following are the refinement that included in PhIS v2.6.2.3: 
 

No CR No Module Function Description Ticket No Facility Reference 

1.  R230008 Pharmacy 
Inventory 

Stock 
Checking – 
Level 3 User 

To allow user from level 3 to do stock 
check 

230012348E Program Perkhidmatan 
Farmasi, KKM 

Refer to #4.1 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.6.2.3.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

1.  I-
PhIS090703523A
PP 

Hospital Tuanku 
Fauziah (A) 

Outpatient 
Pharmacy 

24/02/2023 Drug Label – Unable 
to print popup error 
message – Blank 
Details 

User En Omar reported unable to 
print label using direct print / print 
preview.  Issue happens to 1 patient 
only. 

Details: 

Appear message "Please contact 
admin". 

 

MRN and patient name: 
63083102XXXX 

Location: Klinik ENT 

Prescription number: 
ENTCL0001229418 

System was wrongly 
handling drug label 
printing function when 
instruction value is not 
available 

28/04/2023 

2.  I-
PhIS075523822A
PP 

Hospital Pakar 
Sultanah Fatimah 
(A) 

Outpatient 
Pharmacy 

28/04/2022 Drug Label – Missing 
Supply Start & End 
Date 

Pn Nadia reported Tarikh Bekalan 
not appear at drug label after 
upgrade version 2532. Refer 
attachment. 

 

MRN: 102439 

Patient name: Lim Kehrn Her 

Design issue. Supply start 
date and supply end date 
values were not set 
properly in Outpatient 
drug label 

29/05/2023 

3.  I-
PhIS094192823A
PP 

Hospital Tanah 
Merah (A) 

Outpatient 
Pharmacy 

27/04/2023 SPUB – Not receive 
SPUB Patient 

Email:  

Our side still got problem with 
receiving new SPUB R1 from all 
facilities.  

Below are some R1 that we haven't 
received in the system, but already 

The library to call SPUB 
task was not properly 
declared inside JAR file 
and causing SPUB 
integration cannot be 
initiated 

17/05/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

been sent by the facility (after 
confirming with them). 

1) HRPZSPUB_00082790 (ROZEE BIN 
AB GHALIB, 79080303XXXX) 

2) HRPZSPUB_00082840 (AWANG 
BIN HASSAN, 55062803XXXX) 

3) HRPZSPUB_00082875 (RAZMAT 
BIN MAKHTAR, 84052303XXXX) 

4) HRPZSPUB_00082956 (MOHD 
ISMAYUS BIN ISMAIL, 
81061303XXXX) 

 

Hope to hear from you soon since 
we received hundreds of SPUB IN 
from other facilities per month. It is 
really problematic to us due to this 
issue. 

4.  I-
PhIS077634922A
PP 

Pejabat Kesihatan 
Daerah Timur Laut 
(B) 

Pharmacy 
Inventory 

21/06/2022 Purchase Order 
(Contract) – Wrong 
Delivery Lead Period 

Incorrect penalty amounts due to 
incorrect delivery lead period: 

Expected delivery days in system: 21 
days 

actual delivery day allow by supplier: 
30 days 

Actual delivery date (3 dates below): 

DO1-184206:10/6/2022 

Do2-184164NT: 10/6/2022 

DO3-184207NT:3/6/2022 

LPO affected:266379 (PKD Timur 
Laut) 

System took wrong 
delivery lead period if 
there are more than one 
record of delivery lead 
period that have been set 
in contract. Suppose 
system shall select the 
nearest valid 'Contract 
Date From' and 'Contract 
Date To' value when 
creating order 

02/09/2022 



 

PhIS & CPS Project 
 

 

PhIS_CPS_Release_Note_2.6.2.3_v1.0  Page 6 

 

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

This cause amount of penalty does 
not correct. 

5.  I-
PhIS077697922A
PP 

Hospital Tawau (A) Pharmacy 
Inventory 

23/06/2022 Purchase Order (LP - 
Lampiran Q) - Popup 
‘Order quantity 
cannot be greater 
than remaining 
purchase quantity’ if 
set approve quantity 
more than order 
quantity 

User reported for Purchase order 
lampiran Q, user unable to change 
approved quantity. As prompt error, 
order quantity cannot be greater 
than remaining purchase quantity.  

 

Order quantity: 5 PKU 

Approval needs to change to 150 
PKU 

Remaining purchase quantity: 250 
PKU 

PO No: PO22001214 

Incorrect validation was 
applied in Purchase Order 
screen for ‘Remaining 
Purchase Quantity’ value 
against ‘Order Quantity’ 
and ‘Approved Quantity’ 

05/09/2022 

6.  I-
PhIS084540622A
PP 

Hospital Tanjung 
Karang (A) 

Pharmacy 
Inventory 

11/11/2022 Stock 
Checking/Count 
Sheet - Data missing 
when edit unit code 

Ms Khor reported stock 
checking/store verification some 
data missing.  

Unit: Substore 

Count sheet no.: CS22000001 until 
CS22000009 (hard copy) 

No record store verification number 

 

Store verification:  SV20000001 - 
4SV20000001, SV21000005 - 
SV21000006 

Don't have count sheet transaction. 
Confirmed by user she already 
creates the count sheet. 

System was not properly 
handling the shown 
records in Stock Checking 
and Count Sheet screens 
if requester unit code has 
been changed. Suppose 
the records shall be still 
visible even the requester 
unit code has been 
changed 

23/12/2022 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

7.  I-
PhIS077874721S 

Hospital Sultanah 
Aminah (A) 

Report Enquiry 02/09/2021 PF 5.3(c) - 
Discrepancy in data 
generated monthly 
vs data generated 
for a few months 

En Syamil reported there is an issue 
with PF 5.3c report whereby the 
month range data generated is 
different to the monthly data 
generated. 

Previously the report 
generation was directly 
based on transaction 
table instead of summary 
table. Since it was 
generated from 
transaction table, those 
prescriptions with 
Cancelled or Discontinued 
status were not included 
and causing discrepancy 

17/04/2023 

8.  I-
PhIS075803522A
PP 

Hospital Sungai 
Bakap (A) 

Report Enquiry 05/05/2022 Intervention Report - 
Wrong intervention 
reason appear & 
duplicate 

Miss Khoo reported, Intervention 
have duplicate record when search 
by Intervened By but difference 
intervention reason. 

 

Intervened By 

1) Khoo Pei See 

Patient:  

HSBP00110929 

Ong Keat Hee 

 

2) Sanggetha 

Patient: 

HSBP00083133 

Zaini 

There was duplicate value 
for same ‘Intervention 
Type’ inside Reference 
Code and this has caused 
system to display record 
twice in report 

11/04/2023 

9.  I-
PhIS080968022S 

Hospital Sik (A) Report Enquiry 03/01/2022 Laporan 
Perbelanjaan Ubat 
Mengikut Sumber 

En Azrie reported cancel LPO also 
included in Laporan Perbelanjaan 
Ubat Mengikut Sumber Perolehan 
report. Refer attachment. 

Wrong condition was 
implemented whereby 
record with ‘eP Cancelled’ 

22/02/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

Perolehan - Cancel 
LPO included 

 

Ear Wax Softener - 
S02DA30900D1001XX.01 

Amoxicillin 1g + Clavulanate 200mg 
Injection -J01CR02961P4002XX.03 

status is also included in 
the report query 

10.  I-
PhIS087200522A
PP 

Hospital Sik (A) Report Enquiry 27/12/2022 LAPORAN 
PERBELANJAAN 
UBAT MENGIKUT 
SUMBER 
PEROLEHAN 
(IMPORT/LOCAL VS 
GENERIC/INNOVATO
R) - Appear Non 
Drug item 

Email from user: 

LAPORAN PERBELANJAAN UBAT 
MENGIKUT SUMBER PEROLEHAN 
(IMPORT/LOCAL VS 
GENERIC/INNOVATOR) 

 

Berdasarkan tajuk, laporan tersebut 
sepatutnya hanya senarai ubat 
sahaja tetapi bila generate ada item 
bukan ubat. Tiada filter untuk 
mengasingkan drug dan non drug 

Wrong condition was 
applied whereby system is 
also considering non drug 
item in the report query 

07/02/2023 
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4 Refinement List – Detail Changes 

4.1 Stock Checking – Level 3 User 
 

CR No Module Function Description 

R230008 Pharmacy 
Inventory 

Stock Checking – Level 3 
User 

To allow user from level 3 to do stock check 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script PatchScripts_PhIS_V2.6.2.3.txt https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/scrip
ts 

2 Facility 
Application 

iphis_v2.6.2.3.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/war 

3 Facility 
Application 

PhISService_v.2.6.2.3.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/war 

4 Facility 
Application 

PhISSchedulers_v.2.6.2.3.jar https://10.1.1.57:5522/svn/PhIS/svn/Wor
kspace_Dataware/31_Implementation/Ap
plications/PHIS_ReleaseV2.6.2.3/facility/j
ar 

5 Facility 
Application 

phis_Email_v2.6.2.3.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/jar 

6 Facility 
Application 

phis_Cd_V2.6.2.3.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/jar 

7 Facility 
Application 

phis_MyMaat_v2.6.2.3.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/jar 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/jar 

9 Mobile 
Application 

iphismobile_user_v2.6.2.3.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/war 

10 Mobile 
Application 

phisAPI_v2.6.2.3.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/facility/war 

11 Mobile 
Application 

Ipadhosp-2.6.2.3.0b08.war https://10.1.1.57:5522/svn/PhISWorkspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/Mobile 

12 HQ Script PatchScripts2.6.2.3_IWP.txt 
 

https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/iwp/scripts 
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No. Items Components Path 

13 HQ 
Application 

phishq_v2.6.2.3.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/iwp/war 

14 HQ 
Application 

masterRelease_v2.6.2.3.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/iwp/jar 

15 HQ 
Application 

epservice_V2.6.2.3.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3/iwp/war 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below: 

No. Type Backup Item Description 
1 Application /home/phisesb                      

/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 

 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 
Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

PatchScripts_PhIS_V2.6.2.3.
txt 
 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute. 

2 Facility 
Application 

iphis_v2.6.2.3.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/war 

Please rename the 
war file to iphis.war 
then deploy. 

3 Facility 
Application 

PhISService_v.2.6.2.3.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/war 

Please rename the 
war file to 
PhISService.war then 
deploy. 

4 Facility 
Application 

PhISSchedulers_v.2.6.2.3.ja
r 

https://10.1.1.57:5522/svn/P
hIS/svn/Workspace_Datawar

Backup jar file from 
/home/phisesb/phisja
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Ste
p 

Items File Name Source Path Action 

e/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.2.3
/facility/jar 

rs/ and copy 
downloaded jar and 
rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

5 Facility 
Application 

phis_Email_v2.6.2.3.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Cd_V2.6.2.3.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to phis_Cd.jar.  
Then Restart crontab. 

7 Facility 
Application 

phis_MyMaat_v2.6.2.3.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_MyMaat.jar.  
Then Restart crontab. 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/jar 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 

9 Mobile 
Application 

iphismobile_user_v2.6.2.3.
war 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/war 

Rename 
iphismobile_user_v2.6
.2.3.war to 
iphismobile_user.war 
and deploy. 

10 Mobile 
Application 

phisAPI_v2.6.2.3.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/fa
cility/war 

Rename 
phisAPI_v2.6.2.3.war 
to phisAPI.war and 
deploy. 

11 Mobile 
Application 

Ipadhosp-2.6.2.3.0b08.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.2.3/
Mobile 

Rename ipadhosp-
2.6.2.3.0b08.war to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.6.2.3.0r18 



 

PhIS & CPS Project 
 

 

PhIS_CPS_Release_Note_2.6.2.3_v1.0  Page 15 

 

Ste
p 

Items File Name Source Path Action 

- Mobile Backend:  
2.6.2.3.0b08 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts2.6.2.3_IW

P.txt 
 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.2.3/iwp/scri
pts 

Please ensure all the 
script is execute 
before phishq.war 
deploy. 
Please ensure the 
script is executed in 
sequence. 

2 HQ 
Application 

phishq_v2.6.2.3.war https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.2.3/iwp/wa
r 

Rename the war file 
from 
phishq_v2.6.2.3.war 
to phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.6.2.
3.jar 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.2.3/iwp/jar 

Rename the jar file 
from 
masterRelease_v2.6.2.
3.jar to 
masterRelease.jar and 
copy to directory 
'/home/phisesb/phisja
rs' 
 Then restart the 
crontab. 

4 HQ 
Application 

epservice_V2.6.2.3.wa
r 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.2.3/iwp/wa
r 

Rename the war file 
from 
epservice_V2.6.2.3.wa
r to epservice.war 
then deploy. 

 

 

 


