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1 Introduction 

1.1 Project Information 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.6.3.17 

Client Name : Ministry of Health 

Release ID : RL24/017 

Release Date : 30/08/2024 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in production. 
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3 Summary – Refinement and Defect List 

3.1 Refinement List 
 
The following are the refinement that included in PhIS v2.6.3.17: 
 

No CR No Module Function Description Ticket No Facility Reference 

1.  R230014 Pharmacy 
Inventory 

Penalty Penalty PS 21 

1. To enhance Penalty Incident that 

allows ‘Minimum Payment’ by item, 

current system is by whole penalty 

PS21. 

2. To enhance Verification and Payment 

screen that allow user to edit penalty 

amount for each item. 

 

PF 3.4(b) report 

1. To enhance PF 3.4(b) report to display 

penalty amount for each item from 

Verification/Payment record. 

220009479E Program Perkhidmatan 
Farmasi, KKM 

PhIS_CPS_Quick_Guide_2.6
.3.17_INV_Penalty_v1.0 

  



 

PhIS & CPS Project 
 

 

PhIS_CPS_Release_Note_2.6.3.17_v1.0  Page 4 

 

3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.6.3.17.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

1.  I-
PhIS084705
522APP 

Klinik 
Kesihatan 
Kangkong (A) 

General 
Module 

14/11/2022 Drug/Non Drug 
Catalogue - 
Listing issue 
after edit 
record 

Puan Nik Ezmiza 
reported drug-non drug 
catalogue – facility 
status not automatically 
refresh. Require 
multiple steps just to 
inactive non drug items. 
May refer attachment 
user for further detail 

Drug code: 
N1360220013 

Listing page was not 
refreshed with latest 
record after updating 
record at dialog screen. 

N/A Add auto refresh 
function at listing 
page after updating 
record at dialog 
screen. 

06/12/2022 

2.  I-
PhIS084819
822APP 

Klinik 
Kesihatan 
Greentown 
(A) (EXTD) 

General 
Module 

16/11/2022 Stock Location - 
Location name 
already exists 

Email: - 

Ms Sherdila reported 
PhIS does not allow the 
same store location 
name to be used. This is 
rather weird because 
more than one item can 
be under the same 
location name. May 
refer attachment and 
rectify the issue ASAP. 

Wrong validation was 
applied during save 
function whereby 
system was not allowing 
record to be saved if 
same stock location 
name already exists in 
system. Suppose system 
should allow to add new 
stock location same with 
different location code. 

N/A Remove unnecessary 
validation to check 
on same stock 
location name 
during saving 
function. 

05/12/2022 

3.  I-
PhIS095349
323APP 

Hospital Sik 
(A) 

General 
Module 

17/05/2023 User Roles - 
Prescriber View 
Medication 
History able to 
edit Quota 
Drug List 

Inquiry about user roles. 

Mr Azrie asked about 
the role of Prescriber 
View Medication History 

Missing access right 
control for edit and save 
buttons inside Quota 
Drug List screen. 

N/A Apply method to 
check on access right 
for edit and save 
buttons inside Quota 
Drug List screen. 

06/06/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

1) What is its function 
for? 

2) Who requested to 
create the role 

 

User already check, 
when assign reported 
role, user able to 
view/add for module 
drug quota list.  Is it for 
the drug quota list? 

4.  I-
PhIS088464
423APP 

Hospital Gua 
Musang (B) 

Pharmacy 
Inventory 

16/01/2023 Purchase Order 
(RPL) - Vote 
code not 
appear 

En. Fadil reported 
unable to do 
recommended purchase 
list for item LP due to 
vote code does not 
appear. Did assist user 
to set vote code as 
default in item/product 
buffer level and retry, 
however issue still 
persist.  

User inform did proceed 
virement for vote code 
from vote LP contract 
bukan drug to vote 
080799/27501. 

user did check in total 
balance by vote and 
vote appear with 
balance 13,000 

Wrong condition was 
applied whereby system 
did not retrieve the item 
vote code for Purchase 
Order that was 
populated from RPL 
transaction, and this has 
caused ‘Vote Code’ 
value unable to appear 
in Purchase Order 
screen. 

N/A Amend code to 
retrieve item vote 
code for Purchase 
Order that was 
populated from RPL 
transaction. 

26/05/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Virement Reference 
number: 110123  

item code:  

X1420160016.01  

X1420160012.01 

Vote code does not 
appear: 080799/27501 

5.  I-
PhIS113356
424APP 

Hospital Yan 
(A) 

Pharmacy 
Inventory 

18/03/2024 Purchase Order 
- Receive 
quantity not 
updated - 
Replacement 
(Reject reason) 

Pn Zunnur reported fully 
received LPO no. still 
appear in back-order 
report. 

 

LPO: CO022030 

------------------------ 

Apps update 

LPO: 
CO240000000022030 

System was not 
considering receiving 
record against 
replacement with reject 
reason during 
calculation of total 
‘Receive Quantity’ inside 
Purchase Order screen. 

Execute script 
to patch 
receive 
quantity to 
same value as 
eP approved 
quantity to 
show receive 
status as fully 
received. 

Amend calculation 
to consider receiving 
record against 
replacement with 
reject reason during 
calculation of total 
‘Receive Quantity’ 
inside Purchase 
Order screen. 

30/07/2024 

6.  I-
PhIS090618
723APP 

Klinik 
Kesihatan 
Tamparuli (A) 

Pharmacy 
Inventory 

23/02/2023 Purchase Order 
(APPL): PKD 
Approved not 
update 

Mr Eddy reported 
unable to perform 
receive from supplier 
due to LPO and DO No. 
does not appear. User 
informed when check in 
purchase order screen, 
order status appear as 
pending for PKD 
approval. But confirmed 
by user eP already 
approved order and 

Code was not handled 
properly to update 
correct ‘Purchase Order 
Status’ either ‘PKD 
Approved’ or ‘PKD 
Rejected’ during 
approval/rejection 
functions and this has 
impacted to backend 
acknowledgement 
process between facility 
and IWP. 

Data patch to 
update status 
to ‘PKD 
Approved’. 

Amend code to 
update correct 
‘Purchase Order 
Status’ during 
approval/rejection 
functions. 

16/05/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

already receive physical 
item. 

 

LPO No.: CO2376506 

DO No.:  

777101308  

777101346 

777373323 

7.  I-
PhIS120852
624APP 

Klinik 
Kesihatan 
Lubuk 
Merbau (A) 

Pharmacy 
Inventory 

08/08/2024 Purchase Order 
(APPL): PKD 
Approved not 
update 

Email: 

En Zaim melaporkan , 
terdapat 4 purchase 
order yang tidak 
berubah status 
purchasing selepas 
disahkan oleh Pegawai 
Farmasi Kesihatan 
dalam sistem IWP. 
Berikut pruchase order 
no. yang terlibat, 
PO24000052, 
PO24000053, 
PO24000054, 
PO24000055 

Code was not handled 
properly to update 
correct ‘Purchase Order 
Status’ either ‘PKD 
Approved’ or ‘PKD 
Rejected’ during 
approval/rejection 
functions and this has 
impacted to backend 
acknowledgement 
process between facility 
and IWP. 

Data patch to 
update status 
to ‘PKD 
Approved’. 

Amend code to 
update correct 
‘Purchase Order 
Status’ during 
approval/rejection 
functions. 

12/08/2024 

8.  I-
PhIS097507
723APP 

Klinik 
Kesihatan 
Kangar (A) 
(EXTD) - INT 

Pharmacy 
Inventory 

22/06/2023 Item Product 
Buffer Level - 
Buffer level, 
max storage 
and min 
storage 
quantity show 
0 

Ms Wong reported that 
for following items, 
system auto calculate 
Buffer Level to 0. This 
causes the item to not 
be included in RPL. User 
queries on why system 
set buffer as 0 as for 

Buffer level, maximum 
storage and minimum 
storage values was 
wrongly updated to zero 
after scheduler on 
recalculate buffer level 
is run if stock replenish 
transaction exists. 

N/A Update correct 
calculation for buffer 
level, maximum 
storage and 
minimum storage 
values inside 
recalculate buffer 
level scheduler if 

21/12/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

other items, system able 
to calculate correct 
buffer level. 

M01AE01000T1001XX 
Ibuprofen 200 mg Tablet 

N01BB02110G4001XX 
Lignocaine 2% Jelly 

V2621 

stock replenish 
transaction exists. 

9.  I-
PhIS120487
724APP 

Hospital 
Dungun (A) 

Pharmacy 
Inventory 

01/08/2024 Midnight 
Scheduler - To 
change cronjob 
timings 

Inquiry by user, when 
checking item 
movement for reported 
item, appear 1 good 
stock and 1 bad stock. 
Supposedly it should be 
2 bad stocks in which 
batch no. already 
expired.  

 

Item code: 
J07BX03000P3002a.01 

Batch No 1: 5020119 

Expired date: 31/7/2024 

This batch no still 
appear as good stock.  

 

Batch No 2: 202107124K 

Expired date: 12/7/2024 

Issue happens due 
server memory issue 
during cronjob process. 
Concurrent job running 
at same time between 
month end job and item 
batch job causing item 
batch job unable to be 
finished. 

Change cronjob 
timing to avoid 
clashes 
between 2 
processes. 

Change midnight 
cronjob timing to 
avoid clash between 
processes. 

06/08/2024 

10.  I-
PhIS096983
323APP 

Klinik 
Kesihatan 

Pharmacy 
Inventory 

14/06/2023 Tasklist - 
Approved 
Penalty 

Mr.Gan reported that 
following transaction 
still appear in Tasklist 

Missing condition to 
update task list status to 
clinic during penalty 

Data patch to 
update correct 

Add condition to 
send task list status 

18/08/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Tampin (JPL) 
(A) 

transaction 
appear in 
tasklist 

even though its already 
approve. When user 
click the transaction 
only appear for printing.  

 

Details: 

Unit - store 

Transaction No -  

PE21-05070053-
23500556  

PE21-05070053-
23500557  

Status - pending for 
approval 

integration. This has 
caused penalty record 
still appeared at clinic 
task list. 

value for task 
list status. 

to clinic during 
penalty integration. 

11.  I-
PhIS098920
023APP 

Bahagian 
Perkhidmatan 
Farmasi (HQ) 
(A) 

Pharmacy 
Inventory 

14/07/2023 Issue - Unable 
to open Issue 
module - Error 
Contact Admin 
Popup 

Mdm Ong reported that 
Phis was unable to load 
the issue module. 
Unable to reprint the 
issue note. An error has 
occurred, please contact 
admin. 

No proper validation 
was applied if user’s 
requester unit is blank 
during accessing related 
Issue screens. 

N/A Add validation 
message at related 
Issue screens if 
requester unit value 
is blank for specified 
user. 

12/10/2023 

12.  I-
PhIS089798
723APP 

Hospital Raja 
Permaisuri 
Bainun (A) - 
INT 

Pharmacy 
Inventory 

09/02/2023 Issue: Display 
proper 
message if Unit 
is Blank 

Pn.Leeta reported that 
appear error please 
contact administrator 
when user click on Issue 
screen. 

User inform has no able 
to proceed issue, but 
error will kept appear 
when user open Issue 
screen.  

No proper validation 
was applied if user’s 
requester unit is blank 
during accessing related 
Issue screens. 

N/A Add validation 
message at related 
Issue screens if 
requester unit value 
is blank for specified 
user. 

27/04/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

User inform issue 
referred to previous 
report no 231237367B.  

Kindly refer helpdesk 
observation for ID and 
password 

13.  I-
PhIS085255
722APP 

Klinik 
Kesihatan 
Kelana Jaya 
(A) - INT 

Pharmacy 
Inventory 

24/11/2022 Issue 
Interfacility: 
Unable to 
resend - Popup 
message Could 
not connect to 
the server! 
Please try again 
later 

Email: - 

En Adam melaporkan 
'issue note (E02PS001-
0001174) tidak muncul 
di KKKD mohon 
semakan bila saya cuba 
resend dia keluar error 
"could not connect to 
server"'. 

Rujuk lampiran. 

Facility has connection 
checking to IWP to 
validate whether IWP is 
reachable or not before 
resending. But since this 
connection checking in 
this facility had been 
blocked, system unable 
to resend record. 

N/A Amend connection 
checking method 
during integration. 

21/12/2022 

14.  I-
PhIS096646
423APP 

Klinik 
Kesihatan 
Jalan Masjid 
(A) (EXTD) 

Pharmacy 
Inventory 

08/06/2023 Indent Inter 
(Sent) - Wrong 
Stock Available 
appear during 
Approval 

Received email from Ms 
Juliet, Indent details for 
stock balance is 
different from balance 
in Item movement. 

'We encounter the 
discrepancy of stock 
available displayed in 
Indent Details for 
Interfacility does not 
show the correct stock 
available as in Item 
Movement for each 
drug item. This causes 
some confusion and also 
a hassle to keep editing 

Previously ‘Stock 
Available Quantity’ 
value was wrongly 
calculated from all units 
after indent approval 
process. Suppose 
system should calculate 
the value based on 
dedicated requester 
unit. 

N/A Update condition to 
only calculate the 
‘Stock Available 
Quantity’ value 
based on dedicated 
requester unit after 
indent approval 
process. 

25/08/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

the up and revert back 
to actual stock level 
min-max for ordering. 

Do refer to the 
attachment below. 

Any way to make these 
data sync to the correct 
quantity in Item 
Movement?' 

V2621 

15.  I-
PhIS120308
524APP 

Hospital Bau 
(A) 

Pharmacy 
Inventory 

29/07/2024 Receive Intra 
Facility - 
Transaction 
created before 
click on KEWPS 
7 button 

Reported by user, 
unable to indent intra 
from male ward to IPD 
substore due to appear 
prompt message: 
INFO7941: Indent qty 
(stock available + indent 
qty + back order) cannot 
be greater than max 
storage qty.) User 
informed there are no 
pending transaction to 
receive. User request for 
checking for the 
reported item.  

 

Item code/drug code: 

1.A06AG20921G2001XX 

2. N02BE01000T1001XX 

3. V07AB00000P3001b 

Receiving intra facility 
transaction was wrongly 
created by system upon 
approval for RIQ 
transaction. Suppose 
receiving transaction 
should only be created 
after user clicks on 
KEWPS7 button. 

Execute data 
patch to create 
the receiving 
transaction 
against issue 
number. 

Amend code to only 
create receiving 
transaction after 
KEWPS7 button is 
clicked. 

01/08/2024 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

16.  I-
PhIS088139
923APP 

Klinik 
Kesihatan Ulu 
Gali (B) 

Pharmacy 
Inventory 

11/01/2023 Item 
Movement - 
Good stock 
after and 
before not tally 

User reported stock 
balance by drug/non 
drug not tally with item 
movement. 

User has done received 
interfacility from 3 
facility but not tally in 
stock balance by 
drug/non drug. 
Movement appears in 
item movement. 

3 received transaction - 
total 8000 

Receipt no.: 

P230000004 

P230000002 

P230000006 

User also has issue to 
counter - 3000 

Issue no: F02PS001-
0002381 

Item code - 02.2207.09 

Stock balance now - 0, 
but supposed has - 5000 

Issue happens due to 
concurrent process on 
same item during 
approval function at 
Receiving screen and 
Production Complete 
function at Prepacking 
screen. 

N/A Apply correct 
sequence process at 
backend during 
approval function at 
Receiving screen and 
Production 
Complete function at 
Prepacking screen. 

26/06/2023 

17.  I-
PhIS101131
623APP 

Hospital 
Tuanku 
Ampuan 
Najihah (A) 

Pharmacy 
Inventory 

17/08/2023 RIQ Intra 
Facility - 
Indenter 
Remarks only 
appear 2 
paragraphs in 
Salinan 

Encik Faizal reported 
remark not fully appear 
when print KEWPS7 

Unit: Jabatan 
Kecemasan Trauma 

Indent No: K23009139 

Design issue whereby 
system can only display 
‘Indenter Remarks’ up 
until 2 paragraphs when 
printing KEWPS7 report. 

N/A Adjust report design 
to be able to display 
‘Indenter Remarks’ 
value correctly. 

05/01/2024 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Pengeluar 
when print 
KEWPS7 

Remarks: - Print KewPS7 

18.  I-
PhIS106957
423APP 

Pejabat 
Kesihatan 
Putrajaya (A) 

Pharmacy 
Inventory 

21/11/2023 Contract 
Facility - Wrong 
minimum 
payment after 
retrieve 

Received email from 
user as below: 

 

Ticket title: Module 
Penalty: Contract no. 
not set as minimum 
penalty RM200 

 

Details of the incident as 
below: 

1. Penalty Transaction 
Number: PE91-
16010001-231100220 

Incident code: PS21 

Contract no: KKM-
23/2022/F(U) 

item: Norethisterone 
0.35mg tablet 

No query was applied in 
system to retrieve latest 
‘Minimum Payment’ 
value during contract 
retrieval. 

Execute script 
to update 
‘Minimum 
Payment’ 
value. 

Modify code to 
retrieve updated 
‘Minimum Payment’ 
value from IWP if the 
value is not 
presented at facility 
level. 

24/07/2024 

19.  I-
PhIS100576
223APP 

Hospital 
Sultanah Nora 
Ismail (B) 
(EXTD) 

Pharmacy 
Inventory 

09/08/2023 Penalty 
Verification - 
An error admin 
appears when 
save 
transaction, file 
upload name 

Ms Yap reported unable 
to save penalty 
verification after user 
upload attachment. 
Appear error contact 
admin. 

 

Penalty verification no.: 
PV2370162 

No validation was 
applied if uploaded file 
name is more than 100 
characters. 

N/A Add validation to 
restrict user to 
upload file name 
that is more than 
100 characters. 

27/11/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Incident no.: PE11-
01010011-23701717 

LPO: CO23-302335 

20.  I-
PhIS086359
922APP 

Klinik 
Kesihatan 
Sungai 
Rambai (A) 

Pharmacy 
Inventory 

13/12/2022 Return to 
Supplying 
Facility - Not 
receive 
transaction 

Pn Ezura reported she 
did return to KK 
Simpang Bekoh 
yesterday morning but 
until now KK Simpang 
Bekoh not receive the 
transaction. Status was 
Approved. 

 

Return No: RE22000010 

Previously system was 
not able to store 
‘Receiver Unit Code’ 
value in database during 
receiving process and 
this has impacted on 
integration process. 

Execute manual 
sync to facility. 

Update correct 
function to store 
‘Receiver Unit Code’ 
value during 
receiving process. 

11/04/2023 

21.  I-
PhIS086865
122APP 

Hospital 
Beluran (B) 

Pharmacy 
Inventory 

21/12/2022 Notification: 
Notification 
number does 
not generate 
properly 

Mr Pong reported 
notification show indent 
transaction. The indent 
has been rejected from 
external facility. 

Notification type: 
rejected indent 

Notification no.: 
NO22Null220112 

Indent status: Closed 

Issue with the running 
number. When the 
running number reaches 
6-character length, one 
of the parameter values 
set to null, and has 
caused notification 
number shows null 
value. 

N/A Change code to set 
parameter value to 
blank instead of null. 

01/02/2023 

22.  I-
PhIS096851
723APP 

Klinik 
Kesihatan 
Simpang 
Renggam (A) 

Pharmacy 
Inventory 

12/06/2023 Count Sheet- 
Displays 
incorrect 
Physical 
Quantity 

Encik Shafie reported 
column Approver (Stock 
Available (PKU)) - 
Physical Quantity 
appear incorrect 
quantity, quantity 
appeared as SKU instead 
of PKU. 

Wrong condition was 
implemented to set 
‘Physical Quantity’ value 
under Approver section 
whereby it was 
converting to SKU value 
when ‘Agreed’ checkbox 
is selected. Suppose 

N/A Amend condition to 
not converting 
‘Physical Quantity’ 
value under 
Approver section to 
SKU value when 
‘Agreed’ checkbox is 
selected. 

18/10/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Step user: Ticked 
Agreed column (All) > 
physical qty approver 
did not follow qty 
examiner. If user ticked 
Agreed one by one, qty 
updated accordingly. 

Details: 

Count sheet no.: 
CS23000001 until 
CS23000005 

Stock checking no.:  
ST23000012 - 
ST23000016 

‘Physical Quantity’ value 
under Examiner and 
Approver section should 
be same once ‘Agreed’ 
checkbox is selected. 

23.  I-
PhIS084908
422APP 

Hospital 
Umum 
Sarawak (A) 

Order 
Managem
ent 

17/11/2022 Medication 
Order - Unable 
to confirm 
order nothing 
happen - 
Proceed Order 

Email from user: 

“Apply to all“ function in 
order to “Proceed 
order” etc. for all items 
before the user selects 
Confirm for medication 
order does not work. 

Refer to video titled 
Unable to proceed order 
for all items. 

Happens to all orders 

There was backend 
issue with validation for 
duplicate order during 
reorder function in 
medication profile. This 
has caused system 
unable to go next 
process and stuck 
during hitting ‘Proceed 
Order’ button with 
‘Apply to all’ checkbox is 
selected. 

N/A Update correct 
condition for 
duplicate order 
validation during 
reorder function. 

20/12/2023 

24.  I-
PhIS082992
122APP 

Klinik 
Kesihatan 
Quarters KLIA 
(A) 

Order 
Managem
ent 

13/10/2022 Record 
Prescription - 
Appear pop up 
error contact 
admin 

Puan Mardhiyana 
reported got error 
contact admin after key 
in patient details in 
Record Prescription. 

Patient Details:  

System was having issue 
during reloading the 
patient image whereby 
it cannot convert the 
saved data into image, 

N/A Amend code to fix 
method on 
converting data into 
image for patient 
image. 

16/02/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

IC: 57010204XXXX 

Name: Rozalia Binti 
Abdul Hamid 

Record Prescription > 
Key in ic/name > Error 
contact admin 

and this has caused 
error at screen. 

25.  I-
PhIS084477
822APP 

Klinik 
Kesihatan 
Kampung 
Simee (A) 

Order 
Managem
ent 

10/11/2022 Patient Label - 
Postcode does 
not appear in 
patient label 
due to City field 
is empty 

Puan Rozilah reported 
when print label drug, 
date of birth does not 
appear full (2 last digit 
missing) and postcode 
address not appeared. 

MRN:142447 - 
KUGANESH RAO 

Previously postcode will 
only be displayed in 
patient label if city value 
is entered. Suppose 
postcode should be 
displayed if value is 
available inside patient 
registration regardless 
city value is available or 
not. 

N/A Amend code to 
display postcode 
inside patient label 
even city value is not 
available. 

16/11/2022 

26.  I-
PhIS119380
024APP 

Hospital 
Sultanah 
Aminah (A) 

Order 
Managem
ent 

10/07/2024 PhIS - Slow 
Processing 
Exceed 
Benchmark - 
Medication 
Profile & 
Record 
Retrieval issue 

Email: 

Intermittent slow 
processing 8/7/24 & 
10/7/24 

 

I noticed intermittent 
slow processing 
occurrence on the 
8/7/24(9am; lasting for 
around 15mins) & on 
the 10/7/24(11am; 
lasting for around 10-
15mins) Kindly refer to 
the attached video for 
reference 

Repetitive search 
function on patient 
medication was 
implemented in 
Medication Profile and 
Record Retrieval 
screens, and this has 
impacted to 
performance issue. 

N/A Remove repetitive 
search function on 
patient medication 
in Medication Profile 
and Record Retrieval 
screens. 

06/08/2024 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

27.  I-
PINT12058
3524IPHIS 

Hospital 
Sultan Ismail 
(A) 

Order 
Managem
ent 

02/08/2024 CDR Order - 
Status not 
update 

HOSPITAL SULTAN 
ISMAIL, JOHOR: 
STAGING SERVER 
(INTEGRATION TESTING) 

 

Issue: CDR/PN/IV Order 

Resume the drug – Hold 
by doctor: Status not 
updated in HIS@KKM 

Example patient: 

MRN: HSI410 

Rx No: 
WD8A0000036280 
(CDR) 

Rx No: 
WD8A0000036284 (IV) 

Rx No: 
WD8A0000036283 (PN) 

 

==================== 

 

1)PhIS 

url: https://hsi-staging-
sso.awanheitech.com/lo
gin 

IP: 172.16.13.133 

System was unable to 
send 'Resume' job to 
Mirth when 'All drugs' 
button is clicked. Only 
the selected item (drug) 
has its status updated 
and sent via Mirth to 
HIS@KKM 

 

N/A Fix code to use 
correct iterated 
variable to process 
all related drugs 
instead of using the 
specified drug when 
sending Mirth 
message to 
HIS@KKM when 
clicking on 'All drugs' 
button. 

13/08/2024 

28.  I-
PhIS106603
223APP 

Hospital 
Sultanah 
Aminah (A) 

Outpatien
t 
Pharmacy 

15/11/2023 Online SPUB R1 
Request 
Received - 
Duplicate 

Received email from 
user, unable to register 
SPUB patient due to 
error message an error 

Wrong condition was 
applied when inserting 
SPUB data into facility 
database whereby 

Execute data 
patching to 
remove 
duplicate SPUB 

Change function 
from ‘Create’ to 
‘Update’ if same 

24/11/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

record unable 
to register 

has occurred, please 
contact your system 
administrator appear. 
Kindly refer attachment 
for reference. 

 

SPUB No  

1. 
KKE010063SPUB_00000
604 

2. HTPGSPUB_00083868 

3. HRPBSPUB_00123515 

system just inserted 
same data even the 
SPUB record is already 
presented at facility 
once received from IWP. 

record for all 
reported SPUB 
No. 

SPUB No is already 
presented at facility. 

29.  I-
PhIS118863
424APP 

Hospital 
Tanah Merah 
(A) 

Outpatien
t 
Pharmacy 

01/07/2024 SPUB: - Not 
Receive SPUB 
From Other 
Facility 
(Duplicate 
SPUB details) 

En Munzir reported 
there are many 
transactions not 
received from external 
SPUB. User only 
received for certain 
transaction. Details as 
below: 

Example facility that he 
not received are HRPZ, 
Hospital Jeli, Klinik 
Tanah Merah  

Example of SPUB No: 
HRPZSPUB_00111017, 
KKE030281SPUB_00003 

SPUB was not received 
due to system unable to 
update ‘Send Flag’ 
indicator with correct 
value if got multiple 
SPUB drugs with same 
drug code & frequency 
code under same SPUB 
record. If ‘Send Flag’ 
indicator was not able 
to be updated as ‘N’, 
system did not able to 
proceed with the next 
SPUB record to send to 
facility. 

Execute patch 
script to update 
‘Send Flag’ 
indicator as 'N' 
for the affected 
SPUB record. 

Update correct 
condition to update 
‘Send Flag’ indicator 
as ‘Y’ for SPUB 
record that is having 
same drug code and 
frequency code. 

16/08/2024 

30.  I-
PhIS090679
423APP 

Klinik 
Kesihatan 
Rawang 
Perdana (A) 

Outpatien
t 
Pharmacy 

24/02/2023 SPUB Patient 
List - Unable to 
find patient to 

Puan Ani reported 
patient details do not 
appear in SPUB Patient 
List 

Issue happens due to 
‘SPUB Out’ flag was 
wrongly updated as 
‘Yes’ after user dispense 

Data patch to 
update back 
the ‘SPUB Out’ 
flag to ‘No’ so 

Amend code to 
update ‘SPUB Out’ 
flag as ‘No’ if SPUB 
checkbox is selected 

07/11/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

create new 
SPUB 

SPUB from KK Rawang 
to KK Kulim 

Prescription Date 
21.2.2023 and done 1st 
dispense 

Patient does not exist in 
SPUB Patient List 

Patient Details 

G. Keetha | 
66050310XXXX 

RX NO: JPL0000342090 

with SPUB checkbox is 
selected without filling 
SPUB R1 details. 
Suppose ‘SPUB Out’ flag 
should be set as ‘No’ if 
SPUB checkbox is 
selected without filling 
SPUB R1 details. 

that user can 
resend SPUB 
out from SPUB 
patient list 
screen. 

without filling SPUB 
R1 details during 
dispense function. 

31.  I-
PhIS092130
723APP 

Klinik 
Kesihatan 
Tawau (B) 
(EXTD) 

Outpatien
t 
Pharmacy 

21/03/2023 Re-Dispensing - 
Wrong Order 
Details for 
taper drug 

En.Radin reported the 
prescription transaction 
is wrong after user click 
re-dispensing.  

However, the 
prescription is correct 
when user print label.  

MRN:  9042159 - Cartika  

RX no: 
outpatient0000118592 

Incorrect condition was 
used to retrieve order 
details for taper drug. 
Previously system 
retrieved the order 
details for taper drug 
based on main drug. 

N/A Update condition to 
retrieve correct 
order details for 
taper drug. 

12/12/2023 

32.  I-
PhIS098279
423APP 

Hospital 
Marudi (C) 

Outpatien
t 
Pharmacy 

05/07/2023 Preparation - 
Missing record 
after release 
discard - POMS 
drug 

Pn Joyce reported, 
below patient does not 
appear in screen 
preparation after user 
release / discard in 
screen dispensing. 

 

Example patient: 

MRN: hmrd00000451 

Incorrect condition was 
applied during release 
function if the 
prescription is having 
POMS drug. This has 
caused system unable to 
be displayed back at 
Preparation screen once 
released. 

N/A Update correct 
condition in release 
function when 
prescription is 
having POMS drug.  

14/12/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Patient name: Jirieak 
Chiet 

33.  I-
PhIS086945
222APP 

Klinik 
Kesihatan 
Juasseh (A) 

Outpatien
t 
Pharmacy 

22/12/2022 MTAC - Error 
when click on 
completed link 
in MTAC 
History section 

Pn Putri reported error 
appear "Please contact 
your system admin " 
when she clicks on 
hyperlink at column 
status In MTAC registry 
screen. 

63042510XXXX 

Issue with the unique 
window ID. When 
clicking on ‘Completed’ 
hyperlink from history, 
system tried to open 
same MTAC reporting 
window which is already 
opened. 

N/A Modify code to 
override MTAC 
reporting window 
with the selected 
MTAC reporting 
history record. 

18/04/2023 

34.  I-
PhIS086790
822APP 

Hospital 
Cyberjaya (A) 
- INT 

Outpatien
t 
Pharmacy 

20/12/2022 Patient Allergy: 
DAC Universal 
Serial no. show 
missing 

Pn Fathin reported DAC 
Universal Serial no. does 
not appear. User 
informed only 1 patient 
appear DAC Universal 
Serial no. but code 
facility appears as HKL. 

 

MRN Pesakit 
HCYBERJAYA00000010 

Saving function for ‘DAC 
Universal Serial No’ 
value was not correctly 
applied in Allergy 
screen. 

N/A Implement correct 
method for saving 
function on ‘DAC 
Universal Serial No’ 
value. 

03/02/203 

35.  I-
PhIS087365
822APP 

Hospital 
Tuanku Jaafar 
(A) 

Inpatient 
Pharmacy 

30/12/2022 Fill List: Patient 
not Appear 

Email form user:  Ubat 
pesakit tiada dalam Fill 
List 

Terdapat sedikit 
kekeliruan, selepas 
preskripsi pesakit di 
farmasi pesakit dalam 
ditranskrip pada 28 
Disember dah ianya 
dapat di dispens di 
dalam sistem secara 

‘Next Supply Date’ in 
dispensing cycle was 
saved as blank if user 
did partial dispensing 
for first dispensing cycle 
from fill list module and 
this has caused patient 
name did not appear in 
Fill List. 

N/A Update proper save 
function for ‘Next 
Supply Date’ value 
during save fill list 
process. 

11/01/2024 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

harian pada 28 Dis dan 
29 Dis.  

Walaubagaimanapun, 
semasa ingin menjana 
Fill List pada 30hb Dis - 
31 Dis, didapati 
preskripsi ubat pesakit 
tersebut tidak keluar. 

 

Nama Pesakit: Lee Ah 
Saw (42121705XXXX) 

Nama Ubat: T. 
Dexamethasone 6mg 
OD, IV Augmentin 1.2g 
TDS 

 

Adakah terdapat 
sebarang masalah yang 
menyebabkan preskripsi 
tersebut tidak keluar di 
Fill List. Mohon bantuan 
pihak helpdesk 
mengenai perkara ini. 

36.  I-
PhIS103125
723APP 

Bahagian 
Perkhidmatan 
Farmasi (HQ) 
(A) 

Special 
Approve 
Medicine 

18/09/2023 IWP: Special 
Approval 
Medicine: - 
Unable to save 
transaction, 
appear error 

Pn Julie reported 
Pengarah Amalan & 
Perkembangan Farmasi 
unable to process 
transaction after key in 
"Remarks" field. Appear 
pop up "incorrect result 
size expected 1, actual 
2". 

Issue happens due to 
SAM approval username 
have multiple records at 
IWP user profile. When 
checking by username, 
system expected to 
have only 1 single 
record, but instead 
system had returned 

N/A Change unique value 
to be user ID instead 
of username when 
saving user record 
during SAM 
approval. 

10/11/2023 
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No Ticket No Facility Module 
Reported 
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Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Please refer user 
attachment. 

multiple records. 
Suppose system should 
check based on user ID 
since it is unique value. 

37.  I-
PhIS087636
223APP 

Hospital 
Tunku Azizah 
Kuala Lumpur 
(A) 

Special 
Approve 
Medicine 

03/01/2023 Special 
Approval 
Medicine:  
Approve 
Quantity SKU 
Unit Value 
shows wrongly 

Ms Lim reported unit 
value does not appear in 
approve quantity 
column. 

 

Transaction no.: 
WCHKL0232/2022 

supposed unit appear in 
tablet 

System was wrongly 
displaying the 
‘Approved Quantity’ 
UOM field for old SAM 
record as UOM code. 
Suppose system should 
always display as UOM 
description. 

N/A Modify code to 
display UOM value 
based on ‘UOM 
description’ instead 
of ‘UOM code’ at 
‘Approved Quantity’ 
field. 

14/04/2023 

38.  I-
PhIS089233
823APP 

Hospital 
Pakar 
Sultanah 
Fatimah (B) 

Manufact
uring - PN 

30/01/2023 PN - Popup 
message to 
declare allergy 
even already 
update - 
patient banner 
- FB medication 
order 

En Aizudin reported he 
receive TPN outsource 
from Hospital Segamat. 
This patient is baby with 
no allergy. However, 
when user click no 
known allergy button, 
system does not allow 
user to proceed with 
confirm. User informs 
he need to put allergy as 
yes and description: no 
allergy > save then able 
to proceed confirm. 
Issue happens since 
used new version. No 
issue for doctor order 
transaction. 

 

Missing auto save 
function for ‘No known 
allergy’ and ‘Need to be 
accessed’ checkboxes 
when opening Allergy 
screen from patient 
banner. This has caused 
the alert to declare 
patient allergy is keep 
displaying during 
confirming order. 

N/A Implement auto save 
function for ‘No 
known allergy’ and 
‘Need to be 
accessed’ 
checkboxes when 
opening Allergy 
screen from patient 
banner. 

05/07/2023 
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Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Example patient's IC:  

85062323XXXX (B/O Nor 
Farehana) 

22101901XXXX (Nurul 
Nawra) 

39.  I-
PhIS094548
623APP 

Hospital 
Pakar 
Sultanah 
Fatimah (B) 

Manufact
uring - PN 

03/05/2023 PN Outsource:  
Expired 
transaction for 
PN Outsource 
still appear at 
Receiver Online 
External PN 
Request 
Received 
Notification 

Email from user: 
Outsource listing for PN 
not up to date 

 

Homepage should only 
list new outsource 
cases. registered & 
processed cases should 
be automatically 
removed from the list. 
Please advise. 

(Refer attachment 1) 

Missing query to hide 
expired record for PN 
Outsource at Receiver 
Online External PN 
Request Received 
Notification listing. 

N/A Update query to 
hide expired record 
for PN Outsource. 

05/01/2024 

40.  I-
PhIS084360
422APP 

Hospital 
Pakar 
Sultanah 
Fatimah (B) 

Manufact
uring - PN 

08/11/2022 PN Outsource - 
Updated name 
does not auto 
update/overwri
te 

User informs she was 
receiving TPN indent 
outsource from H 
segamat with patient 
name B/O zizah binti 
jamian but when user 
register patient name 
was auto change to B/O 
zizah binti jantan 

 

TPN outsource no: PN-
11-01080017081122-
1543 

Patient information was 
failed to be updated at 
receiver side during PN 
outsourcing transaction. 

N/A Update query to 
send latest patient 
information during 
PN outsourcing 
transaction. 

12/01/2023 
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Date 

41.  I-
PhIS090034
623APP 

Klinik 
Kesihatan 
Renggam (A) 

Medicatio
n 
Counselin
g 

13/02/2023 Medication 
Counselling 
Reporting -Date 
of Follow Up 
not appear. 

Medication Counselling 
Reporting -Date of 
Follow Up not appear 

 

 Puan Fara reported 
Date of Follow Up not 
appear in Medication 
Counselling Reporting 
for December 2022 

 

Email:  

Hello, it is checked that 
the date of follow up 
still not appear on the 
counselling done on 
December 2022. 

----------------------- 

Previous Report: 
221219120B 

 

Medication Counselling 
Report 

tick Follow Up Required 
- Save - Confirm- Closed 

Reopen Medication 
Counselling Report - 
Date of Follow Up 
appear blank 

No validation was 
applied if ‘Date of 
Follow Up’ value is blank 
during save and confirm 
functions when ‘Follow 
Up Required’ checkbox 
is selected. Suppose 
‘Date of Follow Up’ 
value should be 
mandatory if ‘Follow Up 
Required’ checkbox is 
selected. 

N/A Implement proper 
validation if ‘Date of 
Follow Up’ value is 
blank during save 
and confirm 
functions when 
‘Follow Up Required’ 
checkbox is selected. 

19/04/2023 
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42.  I-
PhIS085603
022APP 

Hospital Jasin 
(A) 

MTAC 30/11/2022 MTAC 
Reporting - 
Monitoring 
Parameter does 
not appear all 
data when print 
PDF 

Pn Atika reported for 
print monitoring 
parameter in MTAC 
Reporting. Some details 
do not appear after user 
click print. Only FBC 
appear (refer 
attachment) 

MRN: HJS000012360 

Patient name: 
Magaitandran A/L 
Machapu 

Previously system 
retrieved and loaded lab 
results into reports only 
if related tabs for 
specified lab result are 
clicked. Suppose system 
should be able to print 
based on selected lab 
results regardless the 
tabs are clicked or not. 

N/A Modify code to load 
lab results from all 
related tabs during 
printing Monitoring 
Parameter report. 

31/05/2023 

43.  I-
PhIS105037
123APP 

Klinik 
Kesihatan 
Batu Rakit (A) 

Adverse 
Drug 
Reaction 
(ADR) 

19/10/2023 ADR: Suspected 
Drug Type 
missing. 

Mr Ong reported ADR 
transaction no. does not 
appear in ADR reporting 
screen. Confirmed by 
user he already ticks as 
suspected drug. 

 

ADR No.: 
ADR230000019 

Missing mandatory 
checking on suspected 
drug type value during 
saving ADR record. 

N/A Apply mandatory 
checking validation 
on suspected drug 
type during saving 
ADR record. 

09/02/2024 

44.  I-
PhIS087291
722APP 

Hospital 
Umum 
Sarawak (A) 

Ward 
Pharmacy 

29/12/2022 CP1 - PDF copy 
does not have 
Pharmacist 
notes 

Email from user:  

I would like to raise an 
issue regarding CP1: 

Printed copy or PDF 
copy does not have 
Pharmacist notes 
displayed although it is 
keyed in as per screen 
shot. 

Kindly look into this. 

Trigger function was not 
correctly applied to 
store ‘Pharmacist Note’ 
value at database. 

Execute trigger 
function at 
facility 
database. 

Implement correct 
trigger function at 
facility database. 

14/04/2023 
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45.  I-
PhIS086947
222APP 

Hospital 
Seberang Jaya 
(A) 

Drug 
Informatio
n & 
Consumer 
Education 

22/12/2022 Drug 
Information - 
Unable to 
update 
response 

Received email from Mr 
Goh, Bug Found in PhIS 
for Module Drug 
Enquiry. 

'Cannot edit data in 
Drug Enquiry, (this also 
includes verifying and 
responding). Please 
refer to the attached 
word document.' 

Saving function for 
‘Response’ value was 
not correctly applied in 
Drug Information 
screen. 

N/A Implement correct 
method for saving 
function on 
‘Response’ value. 

30/01/2023 

46.  I-
PhIS084500
822APP 

Hospital Alor 
Gajah (A) 

Report 
Enquiry 

10/11/2022 KEWPS 3: Data 
display not in 
sequence 

Email: Aduan: Data Kew 
PS 3 tidak betul 
(Hospital Alor Gajah). 
Sila rujuk lampiran.  

 

Mohon pihak PhIS dapat 
membuat data patching 
by tomorrow sebab 
Hospital Alor Gajah akan 
diaudit by audit negara 
pada 14 Nov 2022 
(Isnin).  

 

Segala kerjasama 
daripada pihak 
tuan/puan amatlah 
dihargai dan diucapkan 
dengan ribuan terima 
kasih. 

System was not 
correctly displaying 
record in sequence at 
KEWPS3 report for item 
that was issued with 
same brand but 
different batch number. 

N/A Apply correct 
sequence for item 
that is issued with 
same brand but 
different batch 
number. 

08/12/2022 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

47.  I-
PhIS094132
123APP 

Klinik 
Kesihatan 
Bukit Indah 
(A) 

Report 
Enquiry 

26/04/2023 KEWPS 6 - 
Duplicate 
record (receive 
offline, receive 
stock transfer) 

Pn Hidayah reported 
appear twice for 2 item 
and cause quantity 
double. When check in 
stock balance by item, 
the quantity is correct 
based on physical stock. 

Kewps 6: 

item: 
J07BX03000P3201.01=5 

item: 
J07BX3000P3002a.01=1
41 

Unit: Main store 

Missing condition to 
remove redundant 
record in report query. 

N/A Modify query to 
remove redundant 
record during report 
filter function. 

15/06/2023 

48.  I-
PhIS085189
422APP 

Hospital 
Queen 
Elizabeth (A) 

Report 
Enquiry 

23/11/2022 Procurement 
Pricing Report: 
PO with status 
"Closed" & 
"PKD 
Approved" is 
not included in 
report 

Ms Janice reported 
when she generates 
report Procurement 
Pricing Report for year 
2021, only appear 9 
pages. But when she 
generates same report 
for year 2022, it will 
appear 700++page. User 
query why the value has 
a big different for both 
years. 

v2615 

Missing condition to 
include PO record with 
‘Closed’ status inside 
report query. 

N/A Update condition to 
include PO record 
with ‘Closed’ status 
inside report query. 

16/01/2023 

49.  I-
PhIS095730
023APP 

Hospital Sri 
Aman (B) 

Report 
Enquiry 

24/05/2023 Stock 
Adjustment 
Report: Able to 

Mr Kiu reported 
outpatient substore can 
view adjustment by 
store logistic. 

No restriction was 
defined for specified 
unit in report query. 
Thus, user from 
different unit can view 

N/A Amend query to 
allow user to view 
stock adjustment 

26/06/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

view others 
unit 

According to user, 
supposed substore 
should only view their 
own unit adjustment 
only. 

ID – 93121513XXXX 

Password - please refer 
hd observation 

stock adjustment 
transaction from other 
units. 

transaction from 
their unit only. 

50.  I-
PhIS099303
323APP 

Klinik 
Kesihatan 
Bahau (A) 
(EXTD) 

Report 
Enquiry 

21/07/2023 Average Usage: 
No record 
appears 

Pn Rosidah reported no 
data appear when she 
generates report 
Average Usage from 
1/1/2023 until 
21/7/2023. 

 

Drug code: 
S01XA20000D20XX 

Unit: Kaunter farmasi 
pesakit luar 

Wrong query was 
implemented when 
system retrieved the 
UOM value and 
impacted to report 
generation. 

N/A Amend query to 
retrieve correct 
UOM value during 
report generation. 

13/12/2023 

51.  I-
PhIS085257
122APP 

Hospital Raja 
Permaisuri 
Bainun (A) - 
INT 

Report 
Enquiry 

24/11/2022 Special 
Approval 
Medicine 
Registry: Drug 
Name does not 
appear when 
search using 
filter 

User reported at report 
enquiry > pharmacy > 
special approval 
medicine registry > 
when search by drug 
name, transaction does 
not appear. 

When user directly click 
search without key in 
drug name, transaction 
appear. 

Wrong query was 
implemented for ‘Active 
Ingredient’ criteria 
during report filtration. 

N/A Amend correct query 
for ‘Active 
Ingredient’ criteria 
during report 
filtration. 

08/02/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Sample drug: cladribine 
- KPK00073 

52.  I-
PhIS096808
923APP 

Hospital 
Pakar 
Sultanah 
Fatimah (B) 

Report 
Enquiry 

11/06/2023 PF5.5(b) - No 
data for Type of 
MTAC 
Thalassaemia 

Ms. See reported that 
report PF 5.5 (B) no data 
generate for column 
THALASSAEMIA 
(*Pre*Post*Kaunseling). 
Confirmed by the user 
that they key in data 
accordingly.  

Month: May 2023 

Wrong query was 
defined for 
Thalassaemia record in 
query and causing data 
not appear during 
report filtration. 

N/A Amend query to get 
correct Thalassaemia 
record during report 
filtration. 

23/06/2023 

53.  I-
PhIS112995
524APP 

Klinik 
Kesihatan 
Bukit Gambir 
(B) 

Report 
Enquiry 

10/03/2024 PF 6.6(B) - Data 
do not tally 
with Prepacking 
Registry 

Pn. Raihanah reported 
when generate report 
PF, data do not tally as 
below details: 

 

Month: January to 
January 2024 

Bilangan botol 
Eksternal: 100 

 

Prepacking:  

Drug name: Aquos 
Cream 

Date: 1/1/2024 - 
31/1/2024 

Status: Completed 

Prepacking: 267 

 

Ubat Biji 

Wrong query was 
applied inside summary 
script for PF 6.6b report 
whereby system was 
not considering 
repetitive value during 
calculation of ‘Ubat Biji’ 
section and this has 
caused untallied data 
with Prepacking 
Registry. 

N/A Update PF 6.6b 
summary script to 
consider repetitive 
value during 
calculation of ‘Ubat 
Biji’ section. 

19/03/2024 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Corrective 
Action 

Permanent Solution 
Resolved 

Date 

Bilangan Jenis: 11 

Prepacking: 22 

 

Bilangan Paket: not tally 
if bilangan jenis not tally 
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4 Refinement List – Detail Changes 
 

N/A 
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5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script PatchScripts_PhIS_V2.6.3.17.txt https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/scri
pts 

2 Facility 
Application 

iphis_v2.6.3.17.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/wa
r 

3 Facility 
Application 

PhISService_v.2.6.3.17.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/wa
r 

4 Facility 
Application 

PhISSchedulers_v.2.6.3.17.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/jar 

5 Facility 
Application 

phis_Email_v2.6.3.17.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/jar 

6 Facility 
Application 

phis_Cd_V2.6.3.17.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/jar 

7 Facility 
Application 

phis_MyMaat_v2.6.3.17.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/jar 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/jar 

9 Mobile 
Application 

iphismobile_user_v2.6.3.17.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/wa
r 

10 Mobile 
Application 

phisAPI_v2.6.3.17.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/facility/wa
r 

11 Mobile 
Application 

Ipadhosp-2.6.3.17.0b08.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/Mobile 
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No. Items Components Path 

12 HQ Script PatchScripts2.6.3.17_IWP.txt 
 

https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/iwp/scripts 

13 HQ 
Application 

phishq_v2.6.3.17.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/iwp/war 

14 HQ 
Application 

masterRelease_v2.6.3.17.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/iwp/jar 

15 HQ 
Application 

epservice_V2.6.3.17.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.17/iwp/war 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below: 

No. Type Backup Item Description 
1 Application /home/phisesb                      

/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 

 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 
Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

PatchScripts_PhIS_V2.6.3.1
7.txt 
 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute. 

2 Facility 
Application 

iphis_v2.6.3.17.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/war 

Please rename the 
war file to iphis.war 
then deploy. 

3 Facility 
Application 

PhISService_v.2.6.3.17.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati

Please rename the 
war file to 
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Ste
p 

Items File Name Source Path Action 

ons/PHIS_ReleaseV2.6.3.17/f
acility/war 

PhISService.war then 
deploy. 

4 Facility 
Application 

PhISSchedulers_v.2.6.3.17.j
ar 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

5 Facility 
Application 

phis_Email_v2.6.3.17.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Cd_V2.6.3.17.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to phis_Cd.jar.  
Then Restart crontab. 

7 Facility 
Application 

phis_MyMaat_v2.6.3.17.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_MyMaat.jar.  
Then Restart crontab. 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/jar 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 

9 Mobile 
Application 

iphismobile_user_v2.6.3.17
.war 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/war 

Rename 
iphismobile_user_v2.6
.3.17.war to 
iphismobile_user.war 
and deploy. 

10 Mobile 
Application 

phisAPI_v2.6.3.17.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/f
acility/war 

Rename 
phisAPI_v2.6.3.17.war 
to phisAPI.war and 
deploy. 

11 Mobile 
Application 

Ipadhosp-
2.6.3.17.0b08.war 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3

Rename ipadhosp-
2.6.3.17.0b08.war to 
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Ste
p 

Items File Name Source Path Action 

1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.17/
Mobile 

ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.6.3.17.0r18 
- Mobile Backend:  
2.6.3.17.0b08 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts2.6.3.17_I

WP.txt 
 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.17/iwp/sc
ripts 

Please ensure all the 
script is execute 
before phishq.war 
deploy. 
Please ensure the 
script is executed in 
sequence. 

2 HQ 
Application 

phishq_v2.6.3.17.war https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.17/iwp/w
ar 

Rename the war file 
from 
phishq_v2.6.3.17.war 
to phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.6.3.
17.jar 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.17/iwp/ja
r 

Rename the jar file 
from 
masterRelease_v2.6.3.
17.jar to 
masterRelease.jar and 
copy to directory 
'/home/phisesb/phisja
rs' 
Then restart the 
crontab. 

4 HQ 
Application 

epservice_V2.6.3.17.w
ar 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.17/iwp/w
ar 

Rename the war file 
from 
epservice_V2.6.3.17.w
ar to epservice.war 
then deploy. 

 

 

 


