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1 Introduction 

1.1 Project Information 

 

Project ID : PhIS and CPS 

Project Name : Pharmacy Information System and Clinic Pharmacy System 

Version No : 2.6.3.5 

Client Name : Ministry of Health 

Release ID : RL23/021 

Release Date : 09/11/2023 

 

1.2 Objectives 

No. Objective Reference 

1. Release PhIS & CPS Application to 
Facility 

Refer Section 3 – Refinement and Defect list 
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2 Purpose 

The purpose of the document is to update the end-user of the changes and defects have been 
resolved to be included in the new version of application and will be deployed to production 
server.  

This document outlines the list of request and issue to be delivered in the newer version of 
application and also the guidelines on how to deploy the new version of application in production. 

 



 

PhIS & CPS Project 
 

 

PhIS_CPS_Release_Note_2.6.3.5_v1.0  Page 3 

 

3 Summary – Refinement and Defect List 

3.1 Refinement List 
 
N/A 
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3.2 Resolved Defect List 
 

The following are the summary of resolved issue list that included in PhIS and CPS version 2.6.3.5.  

No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

1.  I-
PhIS103671523A
PP 

Hospital Tengku 
Ampuan Afzan (A) 

Pharmacy 
Inventory 

27/09/2023 Recommended Issue 
Quantity (Inter 
Facility) – Indent not 
found - Normal 
Indent reroute 

Puan Husna reported unable to find 
RIQ transaction.  

Indent Inter 

Indent Normal divert from Stor to 
Farmasi Klinik Pakar 

Farmasi Klinik Pakar approve indent. 

RIQ Interfacility- no record found. 

 

1) Hospital Jerantut 

External Indent No: R23003887 

 

2) Klinik Kesihatan Mempaga 

External Indent No: R23000214 

 

3) KK Jengka 2 

External Indent No: R23000176 

Wrong condition was 
applied during reroute 
process for indent record 
with ‘Indent Category = 
Normal’. 

06/10/2023 

2.  I-
PhIS102349323A
PP 

Klinik Kesihatan 
Bandar Maharani 
(A) 

Pharmacy 
Inventory 

05/09/2023 IWP: PKD 
Authorization – 
System allows to 
proceed with PKD 
Approved even 
budget insufficient 

User reported when checked at IWP 
- budget movement for KK Parit 
Jawa, user found 1 PO is not 
deducted for reported vote code. 
user confirm purchasing and 
receiving was done in PhIS.  

 

Purchase by KK Parit Jawa 

No validation on 
insufficient budget was 
applied during PKD 
approval process. 

24/10/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

vote code: 
091301/990103/27401/03 (ubat 
APPL) 

Amount: RM 2156.44 

LPO: CO230000000454833 

PO23000063 

3.  I-
PhIS105678623A
PP 

Klinik Kesihatan 
Sungai Koyan (B) 

Pharmacy 
Inventory 

30/10/2023 Stock Supply – Error 
contact admin when 
click YES after save 

Ms Yip reported appear error when 
save the transaction stock supply. 
No Supplied No created. 

 

Refer attachment. 

Open stock supply screen: fill 
mandatory column > add item > 
save item >save transaction > Are 
you sure you want to save? > YES > 
error appear 

Issue happens due to 
missing code value inside 
database to generate 
‘Stock Supplied No’ during 
saving function. Issue is 
fixed by adding code 
value inside database for 
Stock Supply transaction 
so that the value of ‘Stock 
Supply No’ can be auto 
generated for new 
transaction. 

01/11/2023 

4.  I-
PhIS101830923A
PP 

Klinik Kesihatan 
Lenggeng (B) 

Order 
Management 

28/08/2023 Medication Profile – 
Missing prescription 
after merge 

Mr Wei Lun reported already merge 
patient details. But user noticed 
prescription from duplicate MRN not 
appear accordingly in original MRN 
after he merge patient record. 

Missing implementation 
to insert the medication 
records into summary 
table after patient 
merging process. 

19/10/2023 

5.  I-
PhIS102927623A
PP 

Hospital Sungai 
Bakap (A) 

Order 
Management 

15/09/2023 Medication Profile – 
Stop date & time 
details highlighted in 
pink colour does not 
display 

Inquiry Medication Profile. 

Ms Kanagesvary queries on why 
certain stopped prescriptions shown 
in pink colour and some others are 
not shown in pink colour. 

Sample for checking: 

IC No: 62031902XXXX 

Wrong condition was 
applied during medication 
profile summary 
generation whereby 
stopped date value was 
not correctly captured if 
not all the drugs in same 
prescription are in 
stopped or discontinued 

18/10/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

RX No: 46810 

Stop Date: 13/09/2023 > warna pink 

RX No: 47146 

Stop Date: 13/09/2023 > tak keluar 
warna pink 

status. System will only 
capture the value if all 
drugs inside same 
prescription are in 
stopped or discontinued 
status. 

6.  I-
PhIS105047323A
PP 

Klinik Kesihatan 
Majidee (A) 

Outpatient 
Pharmacy 

19/10/2023 Methadone 
Dispensing – Label 
show missing in 
preview 

Puan Faizatul reported when 
printing label for methadone 
dispensing, drug label does not 
follow the dosing. For example, for 
patient that got take away dosing 
(TA = 6), should appear 6 labels. 
However, only appear 1 label. 

 

Example patient as below:  

IC & Patient name: 75050501XXXX | 
Samsul Bin Hamzah 

Wrong logic was applied 
to set the correct number 
of labels that need to be 
printed for OP methadone 
dispensing. Suppose 
system should refer to the 
entered number of ‘TA’ to 
decide how many labels 
should be printed for OP 
methadone drug label. 

25/10/2023 

7.  I-
PhIS092629723A
PP 

Hospital Kemaman 
(A) 

Outpatient 
Pharmacy 

30/03/2023 Methadone 
Dispensing – Direct 
print popup error 
message 

Ms Carmen reported unable to print 
label for methadone dispensing. 
Appear error 'please contact admin’. 

Happen for all prescription with 
status partially dispensed only. For 
new prescription no issue.  

Dispense location: Klinik 
Methadone. 

IC: HKMN0013XXXX 

Patient name: Jawawi Muda 

Missing condition to 
handle backend exception 
during direct print 
function for methadone 
drug label when the 
entered TA value is more 
than 2. 

26/10/2023 

8.  I-
PhIS091428823A
PP 

Hospital Melaka 
(B) 

Outpatient 
Pharmacy 

09/03/2023 Methadone 
Dispensing – Wrong 

User reported dose appear not 
correct in methadone dispensing. 

MRN: HM00036372 - AZMAN  

System was not 
considering the frequency 
value during auto 

30/10/2023 
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No Ticket No Facility Module 
Reported 

Date 
Title Description Root Cause/Analysis 

Resolved 
Date 

auto allocation - 
Frequency BD 

Reserve quantity column: 

DOT - 1 

TA - 0 

Doses appear as 20ml (100mg) 

Supposed correct dose is 10ml 
(50mg) 

allocation function for 
methadone drug. 

9.  I-
PhIS084322822A
PP 

Hospital Umum 
Sarawak (A) 

Report Enquiry 11/07/2022 Slow Processing 
Exceed Benchmark – 
Drug Usage by 
Patient, Prescription 
Management OP & 
IP and Drug 
Utilization Reports 

User reported phis system slow 
processing more than 30 second. 
User claimed this issue happened 
during user transcribe order until 
dispensing at all phis pc. User 
request to check why this issue 
happened. 

Query refinement to 
improve performance for 
Drug Usage by Patient, 
Drug Utilization, 
Prescription Management 
OP and Prescription 
Management IP reports. 

08/11/2023 

10.  I-
PhIS104958923A
PP 

Hospital Pakar 
Sultanah Fatimah 
(A) 

Report Enquiry 18/10/2023 Slow processing 
issue - Report 
summary query issue 

Pn Aisyah reported slowness issue 
occurred happened to most of 
department around 8.15AM - 
8.35AM. 

Query refinement to 
improve performance for 
Drug Usage by Patient, 
Drug Utilization, 
Prescription Management 
OP and Prescription 
Management IP reports. 

08/11/2023 
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4 Refinement List – Detail Changes 
 

N/A 

 

  



 

PhIS & CPS Project 
 

 

PhIS_CPS_Release_Note_2.6.3.5_v1.0  Page 9 

 

5 Deployment - Procedures 

5.1 List of Items to be Deployed 
 

No. Items Components Path 

1 Facility Script PatchScripts_PhIS_V2.6.3.5.txt https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/scrip
ts 

2 Facility 
Application 

iphis_v2.6.3.5.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/war 

3 Facility 
Application 

PhISService_v.2.6.3.5.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/war 

4 Facility 
Application 

PhISSchedulers_v.2.6.3.5.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/jar 

5 Facility 
Application 

phis_Email_v2.6.3.5.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/jar 

6 Facility 
Application 

phis_Cd_V2.6.3.5.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/jar 

7 Facility 
Application 

phis_MyMaat_v2.6.3.5.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/jar 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/jar 

9 Mobile 
Application 

iphismobile_user_v2.6.3.5.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/war 

10 Mobile 
Application 

phisAPI_v2.6.3.5.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/facility/war 

11 Mobile 
Application 

Ipadhosp-2.6.3.5.0b08.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/Mobile 

12 HQ Script PatchScripts2.6.3.5_IWP.txt 
 

https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/iwp/scripts 
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No. Items Components Path 

13 HQ 
Application 

phishq_v2.6.3.5.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/iwp/war 

14 HQ 
Application 

masterRelease_v2.6.3.5.jar https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/iwp/jar 

15 HQ 
Application 

epservice_V2.6.3.5.war https://10.1.1.57:5522/svn/PhIS/Workspa
ce_Dataware/31_Implementation/Applic
ations/PHIS_ReleaseV2.6.3.5/iwp/war 

 

5.2 Backup Procedure before Deploy 

5.2.1 Backup Procedure 
Using backup tool, backup the following files and folder and database as per table below: 

No. Type Backup Item Description 
1 Application /home/phisesb                      

/opt/phisesb 
/usr/share/fonts/truetype 

PhIS Integration Application  
PhIS Core Application 
Fonts required by PhIS 

2 Database phisprod database PhIS Live database 

 

5.3 Deployment/Installation Guidelines 

5.3.1 Deployment at Facility 
Below table is described the deployment steps at Facility: 

Ste
p 

Items File Name Source Path Action 

1 Facility 
Script 

PatchScripts_PhIS_V2.6.3.5.
txt 
 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/scripts 

Please ensure all the 
script is execute 
before iphis.war 
deploy. 
Please ensure the 
script is executed in 
sequence. Script files 
highlight and execute. 

2 Facility 
Application 

iphis_v2.6.3.5.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/war 

Please rename the 
war file to iphis.war 
then deploy. 

3 Facility 
Application 

PhISService_v.2.6.3.5.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/war 

Please rename the 
war file to 
PhISService.war then 
deploy. 

4 Facility 
Application 

PhISSchedulers_v.2.6.3.5.ja
r 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3

Backup jar file from 
/home/phisesb/phisja
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Ste
p 

Items File Name Source Path Action 

1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/jar 

rs/ and copy 
downloaded jar and 
rename to 
PhISSchedulers.jar.  
Then Restart crontab. 

5 Facility 
Application 

phis_Email_v2.6.3.5.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_Email.jar.  
Then Restart crontab. 

6 Facility 
Application 

phis_Cd_V2.6.3.5.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to phis_Cd.jar.  
Then Restart crontab. 

7 Facility 
Application 

phis_MyMaat_v2.6.3.5.jar https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/jar 

Backup jar file from 
/home/phisesb/phisja
rs/ and copy 
downloaded jar and 
rename to 
phis_MyMaat.jar.  
Then Restart crontab. 

8 Facility 
Application 

phisIntegration.properties https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/jar 

/home/phisesb/phisba
ckprops/ and copy 
downloaded 
phisIntegration.proper
ties and configure 
facility db details in 
properties file. 

9 Mobile 
Application 

iphismobile_user_v2.6.3.5.
war 

https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/war 

Rename 
iphismobile_user_v2.6
.3.5.war to 
iphismobile_user.war 
and deploy. 

10 Mobile 
Application 

phisAPI_v2.6.3.5.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/fa
cility/war 

Rename 
phisAPI_v2.6.3.5.war 
to phisAPI.war and 
deploy. 

11 Mobile 
Application 

Ipadhosp-2.6.3.5.0b08.war https://10.1.1.57:5522/svn/P
hIS/Workspace_Dataware/3
1_Implementation/Applicati
ons/PHIS_ReleaseV2.6.3.5/
Mobile 

Rename ipadhosp-
2.6.3.5.0b08.war to 
ipadhosp.war and 
deploy.  
- Mobile Frontend: 
2.6.3.5.0r18 
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Ste
p 

Items File Name Source Path Action 

- Mobile Backend:  
2.6.3.5.0b08 

 

5.3.2 Deployment at HQ - IWP 
Below table is described the deployment steps at HQ - IWP: 

Step Items File Name Source Path Action 
1 HQ Script PatchScripts2.6.3.5_IW

P.txt 
 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.5/iwp/scri
pts 

Please ensure all the 
script is execute 
before phishq.war 
deploy. 
Please ensure the 
script is executed in 
sequence. 

2 HQ 
Application 

phishq_v2.6.3.5.war https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.5/iwp/wa
r 

Rename the war file 
from 
phishq_v2.6.3.5.war 
to phishq.war then 
Deploy using Glassfish 
Administration 
Console 

3 HQ 
Application 

masterRelease_v2.6.3.
5.jar 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.5/iwp/jar 

Rename the jar file 
from 
masterRelease_v2.6.3.
5.jar to 
masterRelease.jar and 
copy to directory 
'/home/phisesb/phisja
rs' 
Then restart the 
crontab. 

4 HQ 
Application 

epservice_V2.6.3.5.wa
r 

https://10.1.1.57:5522/svn/Ph
IS/Workspace_Dataware/31_I
mplementation/Applications/
PHIS_ReleaseV2.6.3.5/iwp/wa
r 

Rename the war file 
from 
epservice_V2.6.3.5.wa
r to epservice.war 
then deploy. 

 

 

 


