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Summary of Ticket Number and Request for PF 6.3(a)

No. Ticket # Description Requests Solution
1. | 200002999E | PF 6.3(a) To add button in PF 6.3(a) to filter by | added filter by "Discipline" and
Currently system cannot filter by "Discipline" "Discipline”. renamed  the  "Department” to
"Discipline".
2. | 200002453E | Daily Review statistic to be display in PF 6.3a To allow sub-specialty field in daily | Section “Farmasi Sub-specialty”

Currently system didn’t display the statistic of Daily | review displayed in PF6.3(a) | removed.
review in "Ward Pharmacy Registry" and PF6.3a. Daily | Subspecialty column.
review is used by other services also as InPatient Anti-
Coagulation (IPAC) service, Nutritional Support Team
(NST) and Antimicrobial Stewardship (AMS Team).
Therefore, if daily review statistic can be display in PF
6.3(a), the statistic of the case clerk by these services can
be captured.
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Fu;:zt‘;lon PF 6.3(a) Screen in version 1.0 PF 6.3(a) Screen in version 1.1
1. PF Reports = PF Reports = PF 6.3(a) Reports = PF Reports 2> PF 6.3(a)
6.3(a)

1) Report Name select PF 6.3(a).
2) There is no filter for Discipline.

Reports Dashboard > PF Reports

PF 6.3(a) Aktiviti Farmasi Pesakit Dalam - CP1, CP2 Dan CP4 -

PF 6.3(a) Aktiviti Farmasi Pesakit Dalam - CP1, CP2 Dan CP4

GOETEED v D

3) Current screen still have section Farmasi Sub-Specialty (PSS(Discipline),
PSS(No. of pharmacist), PSS(No. of case reviewed)).

1) Report Name select PF 6.3(a).
2) Filter for "Discipline" has been added.
[Ph[ ETREA N
Reports Dashboard » PF Reports
RapaR O
PF 6.3(a) Aktiviti Farmasi Pesakit Dalam - CP1, CP2 Dan CP4
Start Date State / Institute Al n
End Date P
Discipline A|| - Facilities
Feclierson
3) Selected Disiplin has been displayed, WAD has been removed, Section

Farmasi Sub-Specialty (PSS(Discipline), PSS(No. of pharmacist), PSS(No. of
case reviewed)) has been removed.

...............................
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Summary of Ticket Number and Request for PF 5.5(a)
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No.

Ticket #

Description

Requests

Solution

1.

200001558E

Home Medication Review counselling not included
under PF 5.5 (a)

Sistem PhIS tidak menangkap data yang betul dan tepat
dalam pelaporan PF:

Data kaunseling Home Medication Review yang
merupakan salah satu perkhidmatan kaunseling pesakit
luar tidak dimasukkan dalam PF5.5(a). Justeru itu,
terdapat percanggahan antara data yang dilaporkan
secara manual dengan data yang dijana dari sistem PhlS.

Request to include all counselling type
under PF 5.5 (a) except bedside &
discharge.

210005300E

PF 5.5 (a): To count counselling data from Bedside and
Discharge-Bedside

Currently, data in Counselling Registry, data will count for
Individual & Group with confirmed transaction and
counselling type for 'Outpatient' and 'Others' (In-Patient)
only. If counselling type is 'Bedside' or 'Discharge
Bedside", system will not count.

Request to include all counselling type
under PF 5.5 (a) except ‘Bedside’ &
‘Discharge’.

200002553E

To tally PHIS report PF 5.5a with manual reporting
format

Current PF 5.5 (a), only include counselling type
"Outpatient” & "Others". But drop-down list for
counselling type consists of ‘Outpatient’, ‘Others’, ‘CRP’,
‘HMR’ and ‘Chronic pain’.

Request to tally PHIS report PF 5.5a
with manual reporting format.

210006564E

To include all Counselling Types into PF 5.5 (a)

Currently in PF 5.5(a), it only generates data from
Outpatient & Others (counselling type). Request to
include all Counselling Types (as per attachment) into
report PF 5.5(a) by option of checkboxes for each
counselling type.

Request to be able to capture fully all
types of counselling done in pharmacy
department.

All Counselling Types except bedside &
discharge included into PF 5.5 (a).
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Function
Flow

PF 5.5(a) Screen in version 1.0

PF 5.5(a) Screen in version 1.1

1.PF
5.5(a)

Reports = PF Reports = PF 5.5(a)

1) Report Name select PF 5.5(a).
2) Currently PF 5.5(a) only capture record for Others and Outpatient.

(Ph[ @ &

s Dashboard > PF Reports

PF 5.5(a) Aktiviti Farmasi Klinikal Ambulatori - Kaunseling (Hospital/Klinik Kesihatan) (Selain M... +

Report Name

PF 55(a) Aktiviti Farmasi Klinikal Ambulatori - Kaunseling (Hospital/Klinik Kesihatan) (Selain MTAC)

Hospital Kuala Lumpur

February

February

PF 5.5(a) Aktiviti Farmasi Kiinikal Ambulatori - Kaunseling (Hospital/Kiinik Kesihatan) (Selain TARIKH CETAK: 16-03-2022
; 3

TAG
S
ToHontn Febrosry
Facity Name. Hospia Kusta Luy
Hospital/ Bilangan Bilangan I, aunseling Berkumpulan
Nogert | " Ktk Fasilti Kodfasiiei | Pogawal | Kaunceling | Blonosn  [jumin ko e "' >
Kesihatan Farmasi Individu Bukan e oy - Jumiah Sesi Jumlah Pesakit
dida Buken [€*C S vy Kasmreling
& ",m‘* Hospital Kospital Kuala Lumpur |11-14010002 2 729 148 877 0 o
Liospita
f=s 2 s 18 a7 o 0
W Koo
it 2 728 1 o o o
mis
mia 2 72 10 o o o

Reports = PF Reports = PF 5.5(a)

1) Report Name select PF 5.5(a).

2) Filtering rules has been updated. This report capture record for all
counselling type except bedside and discharge. Counted for ‘Counselling
Type’ as below:

CRP

Chronic Pain Clinic

Home Medication Review
Methadone Pharmacy
Others

Outpatient

Quit Smoking Clinic

Radiopharmaceutical

PF 5.5(a) Aktiviti Farmasi Klinikal Ambulatori - Kaunseling (Hospital/Klinik Kesihatan) (Selain
AC)

TARIKH CETAK: 14-07-2022

TRNinstituTe: W Kuala Lumpur
To Month: December
Facility Name: Hosp tal Kuala Lumaur

Perkhidmatan Kalnteling PEsakit Lusr
Hospital/ Bilangan Bilangan Perkhidmatan Kaunseiing
IR/ Institut|  Kiinlk Fasliit Kod Fasllit! Pegawal Kaunseling Bilangan _|Jumiah Kaunseling -
ML Peomual | inaunseling | Kaunseling susuian|Individu Dilakukan | Bilangan Topik | Nyatakan Topik | oo [
‘Susulan (A) Individu {(B) Kaunseling Kaunseling .
s oot | wospial Kuals Lumpur (1114510002 o s . s o o
- Corac
e Rehabilitation:
ekisls Lot |wospital Kuls Lumpur [11:34010002 o o o o )
iospita
ljurmian o 5 4 9 10] 2
iF xuas
o 4 9 10| 2
Jumizh
Junian o s 5 s 10 >
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Summary of Ticket Number and Request for PF6.7
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No. Ticket # Description Requests Solution
1. | 210005535E | Improve Data Retrieval For TDM Request Received | Request for all TDM ordered beyond | Sample Management
After Office Hours in PF 6.7 Report office hours to be counted in the | 1. Radio button added for Office Hour
Upon checking the PF 6.7 report generated from Phis, | Permohonan TDM  Selepas Waktu and After Office Hour.
the number of TDM orders under 'Permohonan TDM | Pejabat’ column in the PF 6.7 report.
Selepas Waktu Pejabat' is far less than the actual figure, | The definition of after office hours
i.e., when compared to TDM Registry report, filtered | should be according to the facility's Refer to . .
for every weekend (Fridays and Saturdays) from | weekend off days i.e. Friday and PhiS_CPS_Quick Guide_2.6_Cin_TDM_v1.0
1/4/2021- 18/4/2021. The accuracy of PF 6.7 report is | Saturday for Johor, Kelantan, Kedah
important as we are moving towards 100% PF reporting | €tC- PF 6.7
via PhlS. 1. For column ‘Bilangan Analisa’ has been
2. | 210005948E | Inability of the PHIS system to capture After Office | Data entry can only be done during changed. to count the number of
Hour/ weekends TDM samplings working hour and on weekdays. samples instead of number of orders.
— ) ] 2. For the column ‘Bilangan Permohonan
To er?able faIC|I|ty to capture the b.urden of TDM | To er.\able flexible .selectlon of dates TDM Selepas Waktu Pejabat’ has been
samplings during weekend and after office hour. and times of sampling to capture data changed to capture the after-office
more correctly. hours based on radio button user
selected.
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Fu;:ztvlvon PF 6.2 Screen in version 1.0 PF 6.2 Screen in version 1.1
1.PF6.7 | Reports - PF Reports = PF 6.7 Reports = PF Reports = PF 6.7

1)
2)

3)

4)

Report Name select PF 6.7.

Currently this report using order date to generate the report, and
capture order with all status.

To count how much order done by pharmacy based / lab based for
column ‘Bilangan Analisa’.

For the column ‘Bilangan Permohonan TDM Selepas Waktu Pejabat’ is
to count the total of pharmacist called after office hours. The office hour
time defined based on facilities master setup.

1> PF Reports

PF 6.7 Aktiviti Farmakokinetik Klinikal - Permonitoran Ubat Terapeutik -

PF 67 Aktiviti Farmakokinetik Kiinikal - Permonitoran Ubat Terapeutik

T Hospta s Lomour

1)
2)

3)

4)

Report Name select PF 6.7.

For column ‘Bilangan Analisa’ has been changed to count the number of
samples instead of number of orders.
For the column ‘Bilangan Permohonan TDM Selepas Waktu Pejabat’ has been
changed to capture the after-office hours based on radio button user
selected at Sample Management screen.
The query has been changed, used ‘Verified Date’ to generate the report
instead of ‘Order Date’.
i Business Rule - To capture order with status = Verified and above.
Exclude Draft and Ordered.
ii. Filtering Rule:
- Year
To compare selected year with verified date capture from
Verification Screen.
- Month
To compare selected month with verified date capture from

Verification Screen.

o et | a2 257 e vane| sitangan an [, e
e = sl Lo
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No.

Ticket #

Description

Requests

Solution

1.

200001712E

Rename & Change Format QAP2-2

New Manual for QAP

Rename  "PERCENTAGE OF TOXICITY  CASES
INTERPRETED AND RECOMMENDATIONS
COMMUNICATED WITHIN 2 HOURS TO THE
REQUESTING DOCTOR / UNITS TO TOTAL NUMBER OF
TOXICITY CASES RECEIVED" to " PERCENTAGE OF
TOXICITY CASES - RECOMMENDATIONS
COMMUNICATED TO THE REQUESTER WITHIN ONE
HOUR" and change to new report format.

Renamed the report and changed

the formula.
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Fu;:zt‘;lon QAP2 (Percentage) Screen in version 1.0 QAP2 (Percentage) Screen in version 1.1
1. QAP2 Reports = Pharmacy Reports = QAP2 (Percentage) Reports = Pharmacy Reports = QAP2 (Percentage)
(Percenta
ge)

1. Report Name select QAP2 (Percentage).

2. Currently the report is counting the percentage of toxicity cases
interpreted and recommendations communicated to the requester
within 2 hours.

rd > Pharmacy Reports

Percentage Of Toxicity Cases Interpreted & Recommendations Communicated Within 2 Hours... ~

I Percentage Of Toxicity Cases Interpreted & Recommendations Communicated Within 2 Hours To Requesting Doctor I

[
& Rec i C

Percentage Of Toxicity Cases p
Within 2 Hours To Requesting Doctor

-..u.ul

State: Wp Kuala Lumpur
To Month: March

Faclity Name: Hogplat i

TARIKH CETAK: 14-04-2022

Financial Year: 2021
[From Month: January
PT) Code: 240701

L Percentage Of
No. Of Toxicity b
Toxicity Cases
Casas ':::.""“h‘d Interpreted And
Hospital/ Klinik i Rec

No. Of Toxicity
Kesihatan

Cases

Negeri Fasiliti Kod Fasiliti Re Communicated Communicated
Within Two Hours
To The Requesting

Daoctors/ Units (b)

Within Two Hours
To The Requesting
Doctors/ Units
(b)/(a) * 100

—

"'fﬁn’z‘l'fr‘a Hospital Hespital Kuala Lumpur 11-14010002 ] 7 87.50

1. Report Name select QAP2 (Percentage) screen.

2. The report name has been renamed to "PERCENTAGE OF TOXICITY CASES -
RECOMMENDATIONS COMMUNICATED TO THE REQUESTER WITHIN ONE
HOUR".

Qs IR AT

Reports

Reports Dashboard » Pharmacy Reports

Report Name :

Percentage of Toxicity Cases - Recommendations Communicated To The Requester Within 1 H... -

Percentage of Toxicity Cases - Recommendations Cornmunicated To The Requester Within 1 Hour

Facilities

Generate Report

3. The "No. of Toxicity Cases Received (a)" has been renamed to " No. of
Toxicity Cases Received from Laboratory for Interpretation and
Recommendation by Pharmacist (a)".

4. The "No of toxicity cases interpreted and recommendations communicated
within two hours to the requesting Doctors/Units (b)" has been renamed to
"No. of Toxicity Cases* Recommendations Communicated to the Requester
Within 1 Hour (b)" and changed to start count 1 hour time instead of 2
hours.

5. The "Percentage of Toxicity Cases Interpreted and Recommendations
Communicated within Two Hours to the Requesting Doctor/Units (b)/ (a) *
100" has been renamed to "Percentage of Toxicity Cases Recommendations
Communicated to the Requester within 1 Hour (b) / (a) x 100%".

6. The “*Cases means number of Clinical Pharmacokinetics Service (CPS) form”

8
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Flow

QAP2 (Percentage) Screen in version 1.0

QAP2 (Percentage) Screen in version 1.1

has been added below the table.

Percentage of Toxicity Cases - Rec

C icated To The
Racuastes Within 1 Hour TARIKH CETAK: 15-06-2022
[Financial Year: 2021 State: Wp Kuala Lumpur
[From Month: January To Month: March
IPT) Code: 240701 Facility Name: Hospital Kuala Lumpur
[Facility Version: All
No. of Toxicity A. Percentage of
Cases Received | NO- of Toxicity Toxicity Cases
. - from Laboratory . _|Recommendations
Negeri Hoapital/ Kiinik Fasiliti Kod Fasiliti | for ion | Recomme 2 icated to
Kesihatan Communicated to
and the Requester
. the Requester e R
Recommendation | | tie MOGUSSISE | Within 1 Hour
by Pharmacist (a) | W'thin 1 Hour (b}/(a) x 100
We Kl Hospital Hospital Kuala Lumpur 11-14010002
Lumpur

8 7 87.50

*Cases means number of Clinical Pharmacokinetics Service (CPS) form
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No.

Ticket #

Description

Requests

Solution

1.

200001711E

Rename & Change Format QAP2-1

New Manual for QAP.

Rename "Daily / Monthly Statistics of Toxicity Cases
Interpreted and Recommendations Communicated to
The Requesting Doctors/ Unit Within 2 Hours" to
"Daily / Monthly Statistics of Toxicity Cases -
Recommendations Communicated to The Requester
Within 1 Hour" with new report format.

Renamed the report and changed

the formula.

10
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Fu;:ztvlvon QAP2 Screen in version 1.0 QAP2 Screen in version 1.1
1. QAP2 Reports = Pharmacy Reports = QAP2 Reports = Pharmacy Reports > QAP2

1. Report Name select QAP2 screen.
2. Currently the report is counting the daily / monthly statistics of toxicity
cases interpreted and recommendations communicated to the

requester within 2 hours.

Reports

Reports Dashboard » Pharmacy Reports

Dally / Monthly Statistic Of Toxicity Cases Interpreted And Recommendations Communicated ...

Inany,' Monthly Statistic Of Toxicity Cases Interpreted And Recommendations Communicated To The Requesting Doctor I
JUnit Within 2 Hours
RSk

o =
=0

3. Thereis no column " *Result Verified by Lab ".

1. Report Name select QAP2 screen.

2. The report name has been renamed to "DAILY/ MONTHLY STATISTICS OF
TOXICITY CASES - RECOMMENDATIONS COMMUNICATED TO THE
REQUESTER WITHIN 1 HOUR".

@ N REASE

Report Name Daily / Monthly Statistics Of Toxicity Cases - Recommendations Communicated To The Reques... ~

Abacavir 20Mg/Mi Oral Soln

Abacavir 300Ma Tab
2022 = IKN/ Institute Al 5
rom Month Al - or
o Facilit
Facility Al -
Generate Report

3. The "Cases Notified" has been renamed to "Case Notified (Forms/Samples
Received)" and updated the actual column.

4. Column " *Result Verified by Lab " has been added.

5. The "Recommendation Communicated to Requestor" has been renamed to

11
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Function

Flow QAP2 Screen in version 1.0 QAP2 Screen in version 1.1

ST e e : s o The Regcntiog Tann cerae 608 202 "Recommendation Communicated to Requester".
e o ot e 6. Format for Duration has been changed to calculate from the time of
Time { H H 7 H H H {
Neomi | roctvre | ractimeme | pocmycose | ot omtome [ o] R st | commers Recommendation Communicated to Requester’ minus either time of ‘Case
o
S VAR VUSSR SR - ot oo [omnon Jonamn|consy Notified’ or ‘Result Verified by Lab’.
s | [P T I r— [T EP E—— o |compy 7. The "Comments" has been renamed to "Status” and changed the format for
[l Hospital kusls Lumpur 1114010002 |05/03/2021 1 wL00a15666 perscetomel 500 Mg Tabier 05032021 osia2021 oHzMm |comply Status
[l Hospisi Kusl Lumpur 1114010002 [osi032021 eisioterso 10040 losoaonn [osaom anamm [compy
[l vosptar kuia umpur 132000002 [osoaraozs [eisazezeas puscetsmarsoo g Taet [osoazozr [osazozy omamm [comoy Dalty [ Manty Statistics Of Taxicity Cases - Necommendetions Communicated Te The Aaquester Within 1 Hewr TARIH CETAK: 24.06-2022
WPhse g vospital kit umpur 113400002 [os0azonn |saooarseer buscetamol sooMg Tt (o500 [oseamez anzmn |comay
WP ke | st Wositl Kusls mpur 1324000002 [owoaaozs  [weasozzonn Pherytin Soiur SOl Sl 0y 030z [ovoaaz w3 |comely ottt [rochity Tysel  Focity Meme | Faciity Code - R o P urstion —
oo " | Grmieted
I — i ospitai Kusta Lumpur  [11:14010002  [17082022  [HaLonosine MoraroamO3MO  |iamspn  [1vosnon 02 fowamen  |compy
ospia Kusts Lumpur (1134010002 Carbaasaping 408y onzmn |comply
WP Kuals Lumpur | Mospital Kuals Lumpur 11-14010002 11052022 HKLO115907 e 110 1 LB Comply
A — ;
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