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PF Reports 

1. Summary of Ticket Number and Requests for Dashboard PF – PF 5.2 

No. Ticket # Description Requests Solution 

1.  200000919E SPUB Activities - Request to add new column under numbe

r of prescription referred out 

User request to add new column under number of 

prescription referred out. User claimed he want generate 

report based on total of item referred out and total cost of 

referred out. Currently screen only display as received from 

others facility. 

 

Improvement – Add new 

column under number of 

prescription referred out 

1. To add in column for SPUB Yang 

Dirujuk Keluar (SPUB Out) 

information for both report enquiry 

and BI Dashboard. Refer to report 

specification for more details. 

2. Table Summary also need to 

change to follow latest design of 

this report. 

3. Improvement – Add new column 

under number of prescription 

referred out. 

To change title from English to Malay. 

 

Function 

Flow 

PF 5.2 

in current Version 1.0 

PF 5.2 

in new Version 1.1 

1. PF 5.2 add 
new 
column 
added 

DashboardReportsPF ReportsPF 5.2 

1. Open ‘PF 5.2’ report 
2. Select the search criteria and click search. 
3. Currently system not display additional 2 columns which is ‘Bilangan 

Item Dibekal’ and ‘Jumlah Kos Bekal (RM)’ 

DashboardReportsPF ReportsPF 5.2 

1. Open ‘PF 5.2’ report 
2. Select the search criteria and click search. 
3. New version display column ‘Bilangan Preskripsi Yang Dirujuk Keluar’ 

with additional 2 columns uderneath it which is ‘Bilangan Item Dibekal’ 
and ‘Jumlah Kos Bekal (RM)’ 
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Function 

Flow 

PF 5.2 

in current Version 1.0 

PF 5.2 

in new Version 1.1 
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2. Summary of Ticket Number and Requests for Dashboard PF – PF 5.1(a) 

No. Ticket # Description Requests Solution 

1.  200002720E Total no. of prescription dispensed at PF5.1a screen 

To add column for total no. of prescription dispensed at 

Aktiviti Pengurusan Preskripsi Farmasi Pesakit Luar Di 

Hospital & Klinik Kesihatan(PF5.1a) screen 

To rename title to ‘PF5.1(a): 

Aktiviti Pengurusan 

Preskripsi Farmasi Pesakit 

Luar’ 

Rename title to ‘PF5.1(a): Aktiviti 

Pengurusan Preskripsi Farmasi Pesakit 

Luar’ 

 

Function 

Flow 

PF 5.1(a) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 

1. PF 5.1(a) 
rename 
title 

DashboardReportsPF ReportsPF 5.1(a) 

1. Open ‘PF 5.1(a)’ report 
2. Select the search criteria and click search. 
3. Currently system display report title as ‘‘PF5.1(a): Aktiviti Pengurusan 

Preskripsi Farmasi Pesakit Luar di Hospital dan Klinik Kesihatan’’ 

 

 

 

 

 

DashboardReportsPF ReportsPF 5.1(a) 

1. Open ‘PF 5.1(a)’ report 
2. Select the search criteria and click search. 
3. Currently system will display report title as ‘‘PF5.1(a): Aktiviti 

Pengurusan Preskripsi Farmasi Pesakit Luar’ 
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Function 

Flow 

PF 5.1(a) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Summary of Ticket Number and Requests for Dashboard PF – PF 5.3(b) 

No. Ticket # Description Requests Solution 



 PhIS & CPS Project - Quick Guide For Pharmacy Dashboard              

5 | P a g e  
 

No. Ticket # Description Requests Solution 

1.  220007693E 

 

PHAR - PF 5.3(b) 

To transfer others (f) column after Other Services (Locker4u) 

Enhancement on PF 5.3(b) 

report layout  

 

 

1. To transfer ‘Others (f)’ column 
after ‘Other Services (Locker4u)’ in 
report screen, PDF, Excel and 
Dashboard. 

To standardize report language in 

Bahasa Melayu for all formats 

(screen, PDF, Excel) . 

 

Function 

Flow 

PF 5.1(a) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 

1. PF 5.3(b) 
move 
column 
‘Other’/ 
’Lain-Lain’ 

DashboardReportsPF ReportsPF 5.3(b) 

1. Open ‘PF 5.3(b)’ report 
2. Select the search criteria and click search. 
3. Currently report does not show column ‘Lain-Lain’. Report format is as 

below: 

 

 

DashboardReportsPF ReportsPF 5.3(b) 

1. Open ‘PF 5.3(b)’ report 
2. Select the search criteria and click search. 
3. System will display column ‘Lain-Lain’ to be at the right side. New report 

format display as below. 
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Function 

Flow 

PF 5.1(a) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 
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4. Summary of Ticket Number and Requests for Dashboard PF – PF 5.3(a) 

No. Ticket # Description Requests Solution 

1.  220007693E UMP Info 

To change from <500mg and >500mg to <500GRAMS and 

>500GRAMS at dispensing screen, dispensed method, UMP, 

UMP-info. 

To change UMP Information 

details  

1. To change ‘UMP Postage Weight’ 
drop down values in UMP 
Information screen as following: 

 From <500mg to <500 grams 

 From >500mg to >500 grams 

*Changes applies to PF 5.3(a) screen, 

PDF, Excel and Dashboard. 

 

Function 

Flow 

PF 5.3(a) 

in current Version 1.0 

PF 5.3(a) 

in new Version 1.1 

1. PF 5.3(a) 
rename 
‘gm’ to 
‘grams’ 

DashboardReportsPF ReportsPF 5.3(a) 

 

1. Open ‘PF 5.3(a)’ report 
2. Select the search criteria and click search. 
3. Currently system display unit in ‘< 500 gm/> 500 gm. 

 

 

DashboardReportsPF ReportsPF 5.3(a) 

 

1. Open ‘PF 5.3(a)’ report 
2. Select the search criteria and click search. 
3. Currently system will display unit in ‘<500 grams/>500 grams’. 
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Function 

Flow 

PF 5.3(a) 

in current Version 1.0 

PF 5.3(a) 

in new Version 1.1 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

5. Summary of Ticket Number and Requests for Dashboard PF – PF 5.7(a) 

No. Ticket # Description Requests Solution 
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No. Ticket # Description Requests Solution 

1.  210005941E  Methadone PF5.7(a)-Request to add in column for 

packaging of 60ml, 100ml and 1L methadone 

 

Request to add in column for packaging 60ml, 100ml and 1L 

of total dispensing bottle so that data generated as 

according to packaging that used/indent in the facility. 

 

Data sekarang yang dilampirkan tidak menunjukkan jenis 

botol yang digunakan. Terdapat 3 SKU Syrup methadone 

iaitu 60ml, 100ml, 1L. 

Request to add in column 

for packaging 60ml, 100ml 

and 1L in report. 

To add in column for packaging 60ml, 

100ml and 1L of total dispensing 

bottle so that data generated as 

according to packaging that 

used/indent in the facility.  

Changes to both report PhIS report 

and Dashboard. 

 

 

Function 

Flow 

PF 5.7(a) 

in current Version 1.0 

PF 5.7(a) 

in new Version 1.1 

1. PF 5.7(a) 
with new 
column 

DashboardReportsPF ReportsPF 5.7(a) 

 

1. Open ‘PF 5.7(a)’ report 
2. Select the search criteria and click search. 
3. Currently system will not display column of 60 ml, 100 ml and 1 Litre. 

DashboardReportsPF ReportsPF 5.7(a) 

 

1. Open ‘PF 5.7(a)’ report 
2. Select the search criteria and click search. 
3. Currently system display column of ‘Jumlah Methadone Didispens 

(BOTOL) 60 ml’, ‘Jumlah Methadone Didispens (BOTOL) 100 ml’ and 
‘Jumlah Methadone Didispens (BOTOL) 1 Liter’. 
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Function 

Flow 

PF 5.7(a) 

in current Version 1.0 

PF 5.7(a) 

in new Version 1.1 
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6. Summary of Ticket Number and Requests for Dashboard PF – PF 5.7(b) 

No. Ticket # Description Requests Solution 

1.  210005901E 

 

Methadone PF5.7(b)-Request to delete column Retension Rate 

Selaras dengan minit mesyuarat penyelaras perkhidmatan 

pendispensan methadone KKM.600-34/3/3 Jld.3 (38) bertarikh 

30 Mac 2021 melalui perutusan pengerusi, jelas menyatakan 

kadar retensi telah digugurkan daripada Manual Pelaporan PF 

yang telah dikemaskini 

Request to delete 

column Retention Rate 

 

To remove column ‘Retention Rate’. 

 

2.  210005902E 

 

Methadone PF5.7(b)-Request to delete/ blank total number of 

registered patient 

Leave it Blank. 

Bilangan kumulatif pesakit yang didaftarkan di Pusat RTG 

Methadone adalah berdasarkan jumlah pesakit pada bulan 

semasa di fasiliti. 

Request to make the 

count correct 

 

To correct count for ‘Number of 

Patient (Registered) and (Active). 

 

3.  210005904E 

 

Methadone PF5.7(b)-Data in column Total of Methadone Dose 

(TA) is inaccurate 

Calculation was wrong, it was not considering the drug 

strength. 

Bilangan TA perlu dikira mengikut kuantiti yang dimasukkan 

oleh user  dalam methadone dispensing window dan bukannya 

dikira mengikut bilangan transaksi yang dilakukan oleh user. 

To count DOT and TA 

correctly, which is by 

transaction dispense by 

user 

Count DOT and TA correctly, which is 

by transaction dispense by user. To 

count TA by number of dosing when 

user dispense methadone order. 

 

 

4.  210004436E 

 

PF 5.7 (b) 

Suggest to put 'Prison' under 'Ward' row and Others insert Lock 

Up data. Data for dispensing at Prison is more compared to 

Ward 

To put 'Prison' under 

'Ward' row and Others 

insert Lock Up data. 

To put Pharmacy Counter under 

Lockup row but remain ‘Prison’ and 

‘AADK’ in same row as Others. Sorting 

as below: 

Other Dispensing 
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No. Ticket # Description Requests Solution 

Ward 

Lockup 

Pharmacy Counter 

Others (Prison, AADK, Home, Others) 

5.  210005906E 

 

Methadone PF5.7(b) - Request to change from ml to frequency 

for SPUB In, MFlex In & Pendispensan**  

No. of Dispense Dose - currently in mL (inaccurate statistic 

captured). 

It should reflect on the frequency of medication given to 

patients instead of in mL in order to make it useful to users 

(how many times patient is given the medication). 

No. of Dispense Dose - 

currently in mL 

(inaccurate statistic 

captured). 

No of dispense dose count by number 

of dosing and not ‘ml’ 

6.  210005908E 

 

PF5.7(b)-Request to change title of "methadone...by 

pharmacist' to Accredited Pharmacist Assistant 

Wrong personnel directed. 

as directed in existing Manual Methadone Reten 

Request to change title 

of "methadone...by 

pharmacist 

To change title of "Methadone...by 

pharmacist' to ‘Accredited Pharmacist 

Assistant’. 

 

 

Function 

Flow 

PF 5.7(b) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 
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Function 

Flow 

PF 5.7(b) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 

1. PF 5.7(b) 
layout 

DashboardReportsPF ReportsPF 5.7(b) 

 

1. Open ‘PF 5.7(b)’ report 
2. Select the search criteria and click search. 
3. Currently system display format of PF 5.7(b) as below; 

 

 

 

 

 

DashboardReportsPF ReportsPF 5.7(b) 

 

1. Open ‘PF 5.7(b)’ report 
2. Select the search criteria and click search. 
3. Currently system will display latets format of PF 5.7(b) as below; 

 
 

 
4. Few changes done in PF 5.7(b): 

a. To remove column ‘Retention Rate’. 

b. To correct count for ‘Number of Patient (Registered) and 

(Active). 

c. Total of Methadone Dose (TA) is inaccurate. To count TA by 
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Function 

Flow 

PF 5.7(b) 

in current Version 1.0 

PF 5.1(a) 

in new Version 1.1 

number of dosing when user dispense methadone order. 

d. To put Pharmacy Counter under Lockup row but remain ‘Prison’ 

and ‘AADK’ in same row as Others. 

e. No. of Dispense Dose - currently in mL (inaccurate statistic 

captured). 

f. To change title of "methadone...by pharmacist' to Accredited 

Pharmacist Assistant. 

g. All title is in Malay language. 
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7. Summary of Ticket Number and Requests for Dashboard PF – PF 5.7(c) 

No. Ticket # Description Requests Solution 

1.  210005940E Methadone PF5.7(c)-Request to change title name of HMR 

to Perkhidmatan Farmasi Home Care (PFHC) 

Request to change the existing name of HMR to PFHC 

Request to change title 

name of HMR to 

Perkhidmatan Farmasi 

Home Care (PFHC) 

 

To change title name of HMR to 

‘Perkhidmatan Farmasi Home Care 

(PFHC)’. 

On 25/5/2022, module owner request 

to change ‘HMR’ to ‘Perkhidmatan 

Farmasi Penilaian Ubat-ubatan di 

Rumah (HMR)” 

 

Function 

Flow 

PF 5.7(c) 

in current Version 1.0 

PF 5.7(c) 

in new Version 1.1 

1. PF 5.7(c) 
HMR 
rename 
to 
‘Perkhid
matan 
Farmasi 
Penilaian 
Ubat-
ubatan di 
Rumah 
(HMR)’  

DashboardReportsPF ReportsPF 5.7(c) 

 

1. Open ‘PF 5.7(c)’ report 
2. Select the search criteria and click search. 
3. Currently system display column as ‘HMR (jika ada)’. 

 

 

DashboardReportsPF ReportsPF 5.7(c) 

 

1. Open ‘PF 5.7(c)’ report 
2. Select the search criteria and click search. 
3. Currently system display HMR as ‘Perkhidmatan Farmasi Penilaian Ubat-

ubatan di Rumah (HMR)’. 
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8. Summary of Ticket Number and Requests for Dashboard PF – PF 6.8 

No. Ticket # Description Requests Solution 

1.  200002776E Laporan PF 6.8 AKTIVITI FARMASI NUKLEAR 

Mengambil-kira semua temujanji (appointment) dalam 

RADIOPHARMACEUTICALS APPOINTMENT yang telah "Save" dan 

status "Draft" dalam pengiraan "Bilangan Temujanji Pesakit" 

dalam laporan PF 6.8 AKTIVITI FARMASI NUKLEAR. 

Temujanji yang telah dimasukkan dan tekan "Save" ke dalam 

modul RADIOPHARMACEUTICALS APPOINTMENT adalah 

"bilangan temujanji yang telah diminta". Butang "Confirm" hanya 

akan ditekan apabila pesakit hadir pada tarikh temujanji. 

Komponen "Bilangan Temujanji Pesakit"dalam laporan PF 6.8 

AKTIVITI FARMASI NUKLEAR adalah bersamaan dengan "bilangan 

temujanji yang telah diminta" (BUKAN bilangan pesakit yang 

hadir). 

To include 

appointment made 

from 

RADIOPHARMACEUTIC

ALS APPOINTMENT 

screen 

To add in all appointment made in 

Radiopharmaceutical Appointment 

screen that has been saved with Draft 

status into ‘Bilangan Temujanji 

Pesakit’. 

 

 

 

 

Function 

Flow 

PF 6.8 

in current Version 1.0 

PF 6.8 

in new Version 1.1 



 PhIS & CPS Project - Quick Guide For Pharmacy Dashboard              

17 | P a g e  
 

Function 

Flow 

PF 6.8 

in current Version 1.0 

PF 6.8 

in new Version 1.1 

1. Draft 
record to 
be 
counted 
in PF 6.8 

DashboardReportsPF ReportsPF 5.1(a) 

 

1. Create appointment through Radiopharmaceutial Appointment screen 
and save as draft record. 

 
2. Open ‘PF 6.8’ report 
3. Select the search criteria and click search. 
4. Currently system will not count Draft record added in 

Radiopharmaceutial Appointment screen. 

 

 

 

 

DashboardReportsPF ReportsPF 5.2(a) 

 

1. Create appointment through Radiopharmaceutial Appointment screen 
and save as draft record. 

 
2. Open ‘PF 6.8’ report 
3. Select the search criteria and click search. 
4. Currently system will not count Draft record added in 

Radiopharmaceutial Appointment screen. No changes on report layout. 

 

 

 

 


