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Dashboard
Summary of Ticket Number and Requests for Inventory Dashboard – Contract

No. Ticket # Description Requests Solution

1. 220007803E PHIS dashboard

Inventory Module dashboard

User request for new dashboard to monitor
contract

New dashboard Contract has been
created for user to better monitor and
track contract record.Will have 3
screeen:

1.Details by Contract

2.Details by Drug

3.Details by LPO No

2. 220010782E PHIS dashboard-Details by Contract

To Amend:

1. Centre the font in the header.

2. Move column Contract Amount (RM) to after
column Contract Unit Price (PKU)(RM)(with Fi).

3. Delete column contract Item Amount (RM).

4. To add (PKU) in header for Contract Quantity.

5. To add (PKU) in header Quantity Pending eP
Approval.

6. To add (PKU) in header Quantity Order (eP
Approved).

7 To add (PKU) in header Quantity Supplied
(Receiving) (PKU).

8. To add (PKU) in header Back Order.

User request to amend the column for details by
contract

Details by Contract

1) Font in the header has been centred.
2) Contract Amount (RM)column has

been moved after column Contract
Unit Price (PKU)(RM)(with Fi).

3) Contract Item Amount (RM) column
has been deleted.

4) PKU label has been added to below
column:

I. Contract Quantity.
II. Quantity Pending eP Approval.
III. Quantity Order (eP Approved).
IV. Quantity Supplied (Receiving).
V. Back Order.
VI. Contract Quantity Balance.
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No. Ticket # Description Requests Solution

9. To add (PKU) in header Contract Quantity
Balance."

3. 220010783E PHIS dashboard-Details by Drug

To Amend:

1. Centre the font in the header.

2. Move column Contract Amount (RM) to after
column Contract Unit Price (PKU)(RM)(with Fi).

3. Delete column contract Item Amount (RM).

4. To add (PKU) in header for Contract Quantity.

5. To add (PKU) in header Quantity Pending eP
Approval.

6. To add (PKU) in header Quantity Order (eP
Approved).

7. To add (PKU) in header Quantity Supplied
(Receiving) (PKU).

8. To add (PKU) in header Back Order.

9. To add (PKU) in header Contract Quantity
Balance."

User request to amend the column for details by
drug

Details by Drug

1) Font in the header has been moved
to Centre.

2) Contract Amount (RM) column has
been moved after column Contract
Unit Price (PKU)(RM)(with Fi).

3) Contract Item Amount (RM) column
has deleted.

4) PKU label has been added to below
column:

I. Contract Quantity.
II. Quantity Pending eP Approval.
III. Quantity Order (eP Approved).
IV. Quantity Supplied (Receiving)

(PKU).
V. Back Order.
VI. Contract Quantity Balance.

4. 220010784E PHIS dashboard-Details by LPO

To Amend:

1. Centre the font in the header.

2. Move column Packaging Description to after
column PKU.

User request to amend the column for details by
LPO

Details by LPO

1) Font in the header has been centred.
2) Packaging Description column has

been moved after PKU column.
3) Contract Unit Price (PKU)(RM)(with

Fi) column has been added
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No. Ticket # Description Requests Solution

3. To add column Contract Unit Price (PKU)(RM)(with
Fi)

4. Move column Contract Amount (RM) to after
column Contract Unit Price (PKU)(RM)(with Fi).

5. To add (PKU) in header Quantity Pending eP
Approval.

6. To add (PKU) in header Quantity Order (eP
Approved).

7. To add column LPO Amount (RM)

8 To add (PKU) in header Quantity Supplied
(Receiving) (PKU).

9. To add (PKU) in header Back Order.

"

4) Contract Amount (RM) column has
been moved after column Contract
Unit Price (PKU)(RM)(with Fi).

5) To add column LPO Amount (RM)
6) PKU label has been added to below

column:
I. Quantity Pending eP Approval.
II. Quantity Order (eP Approved).
III. Quantity Supplied (Receiving).
IV. Back Order.

5. 220010788E Dashboard - Contract

For Contract dashboard, listing in bandbox should
only pull item purchase type as "Contract" only.

User request to Display only Drug/Non drug which
have purchase type=’Contract’ at bandbox

1) Will display only Drug/Non drug
which have purchase type=’Contract’
at bandbox
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Function
Flow

Contract in current Version 1.1 Contract in new Version 1.2

1. Contract
Dashboard-
Details by
Contract

Dashboard Contract Details by Contract

Note:In version 1.1 there is no screen for details by contract

Dashboard Contract Details by Contract

1. Select the searching criteria
2. User able to search and select max 10 contract
3. Click download button

4. Report will be downloaded at the queue list in pdf/excel
5. For filter ‘summary’ if user select ‘Item’ only the latest revison contract will be

display in the download record,if user select ‘revison’ all the revison on the
contract will be listed in the download record.

6. Pdf format as below
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Function
Flow

Contract in current Version 1.1 Contract in new Version 1.2

7. Excel report format will display as below
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Function
Flow

Contract in current Version 1.1 Contract in new Version 1.2

2. Contract
Dashboard-
Details by
Drug

Dashboard Contract Details by Drug

Note:In version 1.1 there is no screen for details by drug

Dashboard Contract Details by Drug

1. Select the searching criteria
2. User able to search and select max 10 drug
3. Click download button

4. Report will be downloaded at the queue list in pdf/excel
5. For filter ‘summary’ if user select ‘Item’ only the latest revison contract will be

display in the download record,if user select ‘revison’ all the revison on the
contract will be listed in the download record.

6. Pdf format as below

8. Excel report format will display as below
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Function
Flow

Contract in current Version 1.1 Contract in new Version 1.2

3. Contract
Dashboard-
Details by
LPO

Dashboard Contract Details by LPO

Note:In version 1.1 there is no screen for details by LPO

Dashboard Contract Details by LPO

1. Select the searching criteria
2. User able to search and select max 10 contract
3. Click download button

7. Report will be downloaded at the queue list in pdf/excel
8. All the purchase done with the selected contract will be listed in the

downloaded file
9. Pdf format as below
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Function
Flow

Contract in current Version 1.1 Contract in new Version 1.2

9. Excel report format will display as below
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Summary of Ticket Number and Requests for Inventory Dashboard – Stock Summary

No. Ticket # Description Requests Solution

1. 210007377E new dashboard for stock summary by cost

first level will display overall value by drug and non-
drug .able to drill down to view by state and facility

User request to for new dashboard to monitor
overall drug and non-drug

1) New dashboard has been added
which will display stock summary by
drug/non drug or item

2) Will allow to select 10 items only
3) Able to download as PDF and Excel

2. 220010764E Dashboard - Stock Summary

"Summary by Item ""PDF & Excel""

1) To add (SKU) at Month End stock carry and
Average Usage per Day column"

Add SKU label at the column 1) To add ‘SKU’ label at PDF and Excel
files for Stock Summary (Stock
Summary by Drug & Stock Summary
by Item)

I. Month end Stock Carry (SKU)
II. Average Usage Per Day (SKU)3. 220010781E Dashboard - Stock Summary

"To add unit of title :

1) Month and stock Carry (SKU)

2) Average Usage per Day (SKU)"
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Function
Flow

Stock Summary in current Version 1.1 Stock Summary in new Version 1.2

1. Stock
Summary

Dashboard Stock summary

Note:In version 1.1 there is no screen for stock summary

Dashboard Stock summary

1. New dashboard stock summary has been added into the selection menu

2. Select the searching criteria and click generate report
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Function
Flow

Stock Summary in current Version 1.1 Stock Summary in new Version 1.2

3. Download the report at the queue list in pdf/excel
4. For the filter ‘Summary by’ if user want to view detail by item need to select

filter ‘item’ or want to view details by drug need to select ‘drug/non drug’.File
dowload will based on the selection of user at this filter.

5. Pdf format will display as below for summary by ‘Drug/Non Drug’

6. Excel format will be as below for summary by ‘Drug/Non Drug’
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Function
Flow

Stock Summary in current Version 1.1 Stock Summary in new Version 1.2

7. Pdf format will display as below for summary by ‘Item’

8. Excel format will display as below for summary by ‘Item’
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Function
Flow

Stock Summary in current Version 1.1 Stock Summary in new Version 1.2
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Non PF
Summary of Ticket Number and Requests for Inventory Dashboard – Penalty

No. Ticket # Description Requests Solution

1. 220007904E To display information penalty for contract

To display information penaltyfor contract

User request to for new report in to monitor and
track penalty for APPL Group 1,APPL Group 2 and
Contract

1. 2 new report has been added to
monitor and track penalty as below:

I. Penalty for APPL
II. Penalty for Contract2. 220007905E Penalty APPL Group 1

To display penalty according to penalty incident PS1,
PS5, PS6, PS7, PS9, PS10, PS11, PS12, PS14

3. 220007908E Penalty APPL Group 2

To display penalty according to penalty incident PS2,
PS3, PS4, PS8, PS13, PS15, PS16, PS17, PS18

4. 220010763E Penalty for APPL

1) Suggest to add mouseover:

a) APPL Group 1 - PS1, PS5, PS6, PS7, PS9, PS10,
PS11, PS12, PS14

b) APPL Group 2 - PS2, PS3, PS4, PS8, PS13, PS15,
PS16, PS17, PS18"

User request to add info button and when user
mouse over group information will apper

2. Add info symbol and display group 1
and group 2 incident when user
mouse over
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Function
Flow

Penalty in current Version 1.1 Penalty in new Version 1.2

1. Penalty
APPL

Dashboard Report Inventory report Penalty for APPL

Note:In version 1.1 there is no screen for Penalty report

Dashboard Report Inventory report Penalty for APPL

1. Penalty for APPL screen will displayed
2. Select the searching criteria and click generate report

3. Download the report at the queue list in pdf/excel
4. This report will display all the penalty for purchase type APPL
5. For the filter ‘Penalty for’ user able to select appl group 1 or 2 and below

incident will be displayed based on the selection:
I. APPL Group 1-will have PS1, PS5, PS6, PS7, PS9, PS10, PS11, PS12, PS14
II. APPL Group 2 -will have PS2, PS3, PS4, PS8, PS13, PS15, PS16, PS17, PS18

6. Pdf format as below
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Function
Flow

Penalty in current Version 1.1 Penalty in new Version 1.2

7. Excel format as below
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Function
Flow

Penalty in current Version 1.1 Penalty in new Version 1.2

2. Penalty
Contract

Dashboard Report Inventory report Penalty for Contract

Note:In version 1.1 there is no screen for Penalty report

Dashboard Report Inventory report Penalty for Contract

1. Penalty for Contract screen will be displayed
2. Select the searching criteria and click generate report

3. Download the report at the queue list in pdf/excel
4. This report will display at the penalty under purchase type contract
5. Pdf format will display as below
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Function
Flow

Penalty in current Version 1.1 Penalty in new Version 1.2

6. Excel format will be as below
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PF
Summary of Ticket Number and Requests for Inventory Dashboard – PF 1

No. Ticket # Description Requests Solution

1. 220007969E Aktiviti Perolehan dan Pembekalan di Stor Utama
Farmasi Logistik

New Report

i) Dinamakan PF 1 (2021): Aktiviti Perolehan dan
Pembekalan di Stor Utama Farmasi Logistik

ii) Kekerapan pelaporan sekali setahun

1. User request to add new pf 1: Aktiviti
Perolehan dan Pembekalan di Stor Utama
Farmasi Logistik

1) PF 1:Aktiviti Perolehan dan
Pembekalan di Stor Utama Farmasi
Logistik has been added
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Function
Flow

PF 1 in current Version 1.1 PF 1 in new Version 1.2

1. PF 1 Dashboard Report Pf report

Note:New pf 1 not exist in version 1.1

Dashboard Report Pf report PF 1:Aktiviti Perolehan dan Pembekalan di Stor Utama
Farmasi Logistik

1. PF 1 screen will be displayed

2. Select the searching criteria and click generate report
3. Download the report at the queue list in pdf/excel
4. For column ‘Bilangan Anggota farmasi logistik’ will display blank
5. PDF Report format will displayed as below
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Function
Flow

PF 1 in current Version 1.1 PF 1 in new Version 1.2

6. Excel report format will display as below
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Summary of Ticket Number and Requests for Inventory Dashboard – PF 3.1

No. Ticket # Description Requests Solution

1. 220007912E PF 3.1 - 3.4 combine to PF 3.1

Combine.

i)rename to PF 3.1 (2021): Nilai Perolehan Mengikut
Kaedah Perolehan

ii) Pelaporan 2 kali setahun

iii) Pelaporan melibatkan gabungan perolehan untuk
semua jenis vot yang dibelanjakan oleh Kementerian
Kesihatan Malaysia.

1. User request to rename pf and display ‘Nilai
Perolehan’ based on ministry at the budget
type

1) Report has been renamed from “PF
3.1-3.4 Nilai Perbelanjaan Di Bawah
Peruntukan Mengikut kaedah
Perolehan” to “PF 3.1 Nilai Perolehan
Mengikut Kaedah Perolehan”.

2) Ministry/department column has
been added
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Function
Flow

PF 3.1 in current Version 1.1 PF 3.1 in new Version 1.2

1. PF 3.1 Dashboard Report Pf report PF 3.1,PF3.2,PF3.3 & PF 3.4:Nilai
Perolehan Dibawah Peruntukan Mengikut Kaedah Perolehan Bagi Hospital Dan
Kesihatan

1. Select the searching criteria

2. Download the report
3. Currenlty record is not based on ministry/department

Dashboard Report Pf report PF 3.1:Nilai perolehan mengikut kaedah
perolehan

1. PF 3.1 screen will be displayed

2. Select the searching criteria and click generate report
3. Download the report at the queue list in pdf/excel
4. Report name has been renamed to “PF 3.1:Nilai Perolehan Mengikut

Kaedah Perolehan”.
5. Ministry/department column has been added
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Function
Flow

PF 3.1 in current Version 1.1 PF 3.1 in new Version 1.2

4. PDF Report format will displayed as below

5. Excel report format will display as below

6. PDF Report format will displayed as below

7. Excel report format will display as below
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Summary of Ticket Number and Requests for Inventory Dashboard – PF 3.2

No. Ticket # Description Requests Solution

1. 220007912E PF 3.5(a) Rename to PF 3.2

1. Rename to PF 3.2 (2021): Bilangan Produk dan
Nilai Perolehan Ubat Inovator yang dibeli secara
Pembelian Tempatan (LP) mengikut Pecahan Produk
Buatan Tempatan dan Produk Import

2: Please revise current format accordingly (revised
format as above)

3: Dashboard - To add filter "Local"& "import"

4: Dashboard - To display ""Brand Type"" when
download excel

5: Dashboard - To tally Quarter/Monthly/ Annually

6: Dashboard - To link klinik kesihatan data to
respective PKD

7: Dashboard - No ""innovator"" data when
download to excel"

User request to revise pf report ,add filter "local" &
"import", and to display "Brand Type" when
download excel

1. PF3.5(a&b) has been renamed and
split into two PF .First PF is PF 3.2 :
Bilangan Produk dan Nilai Perolehan
Ubat Inovator yang dibeli secara
Pembelian Tempatan (LP) mengikut
Pecahan Produk Buatan Tempatan
dan Produk Import

2. Current format has been revise for
Dashboard

3. Will display "Brand Type" column
when download excel only

4. Filter "Country of Origin" has been
added
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Function
Flow

PF 3.2 in current Version 1.1 PF 3.2 in new Version 1.2

1. PF 3.2 Dashboard Report Pf report PF 3.5(a&B) Bilangan Produk
dan Nilai perolehan ubat yang dibeli secara tahunan

1. PF 3.5(a&b) screen will displayed

2. Select the searching criteria
3. Download the report in pdf/excel
4. Currenlty record is not based on ministry/department
5. PDF Report format will displayed as below

Dashboard Report Pf report PF 3.2 Bilangan Produk dan Nilai Perolehan
Ubat Inovator Yang Dibeli Secara Pembelian Tempatan (LP) Mengikut Pecahan
Produk Buatan Tempatan dan Produk Import

1. PF 3.2 screen will displayed
2. Country of Origin filter has been added
3. At the quarter filter ‘annual’ has been removed and replace with:

a. First Quarter =(1/1/YY – 31/3/YY)
b. Second Quarter= (1/1/YY – 31/6/YY)
c. Third Quarter =(1/1/YY – 31/9/YY)
d. Fourth Quarter =(1/1/YY – 31/12/YY)

4. Select the searching criteria and click generate report
5. Download the report at the queue list in pdf/excel
6. Report name has been renamed to “PF 3.2 Bilangan Produk dan Nilai

Perolehan Ubat Inovator Yang Dibeli Secara Pembelian Tempatan (LP)
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Function
Flow

PF 3.2 in current Version 1.1 PF 3.2 in new Version 1.2

6. Excel report format will display as below

Mengikut Pecahan Produk Buatan Tempatan dan Produk Import”.
7. PF Report format will displayed as below

8. Excel report format will display as below
9. Brand type column will only display at the excel file
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Function
Flow

PF 3.2 in current Version 1.1 PF 3.2 in new Version 1.2
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Summary of Ticket Number and Requests for Inventory Module – PF 3.3
No. Ticket # Description Requests Solution

1. 2100044
87E

PF 3.5(b) Rename to PF 3.3

1. Rename to PF 3.3 (2021): Bilangan Produk dan Nilai Perolehan Ubat Generik yang
dibeli secara Pembelian Tempatan (LP) mengikut Pecahan Produk Buatan Tempatan
dan Produk Import

2: Please revise current format accordingly (revised format as above)

3: Dashboard - To add filter "Tempatan"& "Import"

4: Dashboard - To display "Brand Type" when download excel

4: Dashboard - To tally Quarter/Monthly/ Annually

6: Dashboard - To link klinik kesihatan data to respective PKD

User request to split
PF3.5(a)&(b) into 2 reports. For
PF 3.5(b) rename to PF3.3 and
revise it into new format.

1. PF 3.5(b) has been split out as
new report PF 3.3: Bilangan Produk
dan Nilai Perolehan Ubat Generik
yang dibeli secara Pembelian
Tempatan (LP) mengikut Pecahan
Produk Buatan Tempatan dan
Produk Import

2. Revised report format

Function
Flow

PF 3.3 Report in current Version 1.1 PF 3.3 Report in current Version 1.2
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Function
Flow

PF 3.3 Report in current Version 1.1 PF 3.3 Report in current Version 1.2

1. Menu Dashboard Report Pf report PF 3.5(a&b) Bilangan Produk dan Nilai
perolehan ubat yang dibeli secara tahunan

7. PF 3.5(a&b) screen will displayed

8. Select the searching criteria
9. Download the report in pdf/excel
10. Currenlty record is not based on ministry/department
11. PDF Report format will displayed as below

Dashboard Reports PF Report Inventory PF 3.3

1. PF 3.5(b) has been split out and rename to PF 3.3 Bilangan Produk dan
Nilai Perolehan Ubat Generik yang dibeli secara Pembelian Tempatan
(LP) mengikut Pecahan Produk Buatan Tempatan dan Produk Import

2. Report will display information that summarizes the total purchased of
item by brand type = ‘Generic’ only

3. User able to filter the report by the following criteria:

a. Year – default to current year
b. Quarterwill filter records based on period as below:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/1/YY – 30/6/YY)
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Function
Flow

PF 3.3 Report in current Version 1.1 PF 3.3 Report in current Version 1.2

12. Excel report format will display as below  Third Quarter (1/1/YY – 30/9/YY)
 Fourth Quarter (1/1/YY – 31/12/YY)

c. JKN/Institute – Display All JKN/Institute
d. PTJ – Dropdown values will be displayed based on selected

JKN/Institute
e. Facilities - Dropdown values will be displayed based on selected PTJ
f. Item Purchase Type – Default to All, however user can select

APPL/Contract/LP
g. Country of Origin – Default to All, however user can select

Import/Local
4. Report will display the following information

a. Negeri – Display State in ascending order
b. Hospital/PKD/Institusi – Sort by Hospital, PKD and Institute
c. Produk Generik – Group by ‘Import’ and ‘Tempatan’
d. Bilangan Produk – Sum total purchase quantity of generic item for

‘Import’ and ‘Tempatan’
e. Nilai Perolehan (RM) – Sum total purchase amount of generic item

for ‘Import’ and ‘Tempatan’
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Function
Flow

PF 3.3 Report in current Version 1.1 PF 3.3 Report in current Version 1.2

5. Report can be generated in PDF or Excel
 PDF

 Excel
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Summary of Ticket Number and Requests for Inventory Module – PF 3.4 (a)
No. Ticket # Description Requests Solution

1. 220007922E New report - PF 3.4(a)

New report - PF 3.4(a) (2021) Pemantauan Prestasi Syarikat Pembekal bagi Ubat
Kontrak Pusat KKM (Tender)

(previously known as PF 3.6(a): Pemantauan Prestasi Syarikat Pembekal bagi Ubat
Kontrak Pusat KKM (Tender) - this report not available in PhIS)

User request to add new
report PF 3.4(a)

Added new PF 3.4(a) report
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Function
Flow

PF 3.4(a) Report in current Version 1.1 PF 3.4(a) Report in current Version 1.2

1. PF 3.4 (a)
Report

Not available in this version Dashboard Reports PF Report Inventory PF 3.4(a)

1. PF 3.4(a) will be displayed

2. Report will display information that summarizes total number of LPOs
that fail to meet the terms of KKM Drug Contract

3. User able to filter the report by the following criteria:
a. Year – default to current year
b. Quarter - search results based on penalty incident created date

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/1/ YY – 30/6/ YY)
 Third Quarter (1/1/ YY – 30/9/ YY)
 Fourth Quarter (1/1/ YY – 31/12/ YY)

c. JKN/Institute – Display All JKN/Institute
d. PTJ – Dropdown values will be displayed based on selected

JKN/Institute
e. Facilities - Dropdown values will be displayed based on selected
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Function
Flow

PF 3.4(a) Report in current Version 1.1 PF 3.4(a) Report in current Version 1.2

4. Report will display the following information
a. Negeri – State/Institute
b. PTJ
c. Pembekal – Supplier Name
d. Nombor Kontrak– KKM Contract Number
e. Name Ubat – Drug/Non-Drug Name
f. Tidak Menepati Spesifikasi - Display as 0, only applicable for PS 21,

currently PhIS no functionality
g. Lewat Bekal – Total number of LPOs that late deliver for selected

period against verified date with verified status but has not pay
h. Gagal Bekal Selepas Kontrak Tamat – Display as 0, only applicable for

PS 23, currently PhIS no functionality
i. Jenama – Display as 0, only applicable for PS 21, currently PhIS no

functionality
j. Nama Pengilang – Display as 0, only applicable for PS 21, currently

PhIS no functionality
k. Nombor MAL – Display as 0, only applicable for PS 21, currently PhIS

no functionality
l. Saiz Pembungkusan – Display as 0, only applicable for PS 21,

currently PhIS no functionality
m. Jangka Hayat Semasa Serahan – Display as 0, only applicable for PS

21, currently PhIS no functionality
n. Rendah Kualiti/Rosak - Display as 0, only applicable for PS 21,

currently PhIS no functionality for PS 21
o. Tidak Lengkap - Display as 0, only applicable for PS 21, currently PhIS

no functionality
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Function
Flow

PF 3.4(a) Report in current Version 1.1 PF 3.4(a) Report in current Version 1.2

5. Report can be generated in PDF or Excel
 PDF

 Excel
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Summary of Ticket Number and Requests for Inventory Module – PF 3.4 (b)
No. Ticket # Description Requests Solution

1. 220007923E New report - PF 3.4(b)

New report - PF 3.4(b) (2021) Tuntutan Bayaran Denda mengikut Perjanjian Kontrak
Pusat KKM (Tender Ubat).

(previously known as PF 3.6(b): Tuntutan Bayaran Denda mengikut Perjanjian
Kontrak Pusat KKM (Tender Ubat) - this report nor available in PhIS)

User request to add new PF
3.4(b) report

Added new PF 3.4(b) report
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Function
Flow

PF 3.4(b) Report in current Version 1.1 PF 3.4(b) Report in current Version 1.2

1. PF 3.4 (b)
Report

Not available in this version Dashboard Reports PF Report Inventory PF 3.4(b)

1. PF 3.4(b) will be displayed

2. Report will display information that used to monitor claims for payment fines
based on MoH Contract Agreement (Drug Tender).

3. User able to filter the report by the following criteria:
a. Year – default to current year
b. Quarter - search results based on penalty incident created date

 Default to First Quarter (1/1/YY – 31/3/ YY)
 Second Quarter (1/1/ YY – 30/6/ YY)
 Third Quarter (1/1/ YY – 30/9/ YY)
 Fourth Quarter (1/1/ YY – 31/12/ YY)

c. JKN/Institute – Display all JKN/Institute
d. PTJ – Dropdown values based on selected JKN/Institute
e. Facilities – Dropdown values based on selected PTJ

4. Report will display the following information
a. Negeri – JKN/Institute
b. PTJ – PTJ
c. Fasiliti – Facility Name
d. Pembekal – Supplier Name
e. Nombor Kontrak – KKM Contract Number
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Function
Flow

PF 3.4(b) Report in current Version 1.1 PF 3.4(b) Report in current Version 1.2

f. Produk – Item description
g. Tidak Menepati Spesifikasi (FASAL 11 / KLAUSA 15) – will be displayed as

0 for every column in this part, only applicable for PS 23, currently PhIS no
functionality for PS 23

h. Gagal Mematuhi Tempoh Serahan
(FASAL 14.1.2 / FASAL 14.1.3.1 / KLAUSA 16.1.2 / KLAUSA 16.1.3)

 Bilangan LPO Yang Dikenakan Denda - Total number of LPOs that
late deliver for selected period against verified date with verified
status but has not pay

 Tuntutan Denda Dalam Proses (RM) (a) – Sum of the penalty
amount for selected period against verified date with verified
status but has not pay

 Jumlah Denda Yang Selesai (RM) (b) – Sum of the penalty
amount for selected period against payment date and after
payment

 Jumlah Denda (RM) – Sum of the (a : Tuntutan Denda Dalam
Proses) and (b : Jumlah Denda Yang Selesai)

i. Gagal Mematuhi Tempoh Serahan (FASAL 14.1.3.2 / KLAUSA 16.2) – will
be displayed as 0 for every column in this part, only applicable for PS 22,
currently PhIS no functionality for PS 22
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Function
Flow

PF 3.4(b) Report in current Version 1.1 PF 3.4(b) Report in current Version 1.2

5. Report can be generated in PDF and Excel
 PDF

 Excel
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Summary of Ticket Number and Requests for Inventory Module – PF 4.1 (a)
No. Ticket # Description Requests Solution
1. 220007938E PF 4.1 (a)-Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali

setahun

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

1. To revise current format accordingly

2: Dashboard – Pls allow to select by state/ institution (inclusive all) – Data for
Institution such as HKL, IPR and IKN not available in “State/PTJ” filter

3: Dashboard – Please add “penalty incidence code” in excel download sheet

4: Dashboard – To tally Quarter/Monthly/ Annually

5: Dashboard & PhIS Screen – To add PS1

6: Dashboard – To link klinik kesihatan data to respective PKD

User request to enhance
report filters and revise
report format

1. Revised report format

2. User able to select PS1, PS2, PS3,
PS4 for incidence code
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Function
Flow

PF 4.1(a) report in current Version 1.1 PF 4.1(a) report in current Version 1.2

1. PF 4.1 (a)
report

Dashboard Reports PF Report Inventory PF 4.1(a)

1. Currently, user able to filter the report by the following criteria:
a. Quarter, default to ‘Annual’, however user can select other:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Incidence Code, default to ‘All’, however user can select specific
Penalty Incident Code:

 PS 1 “The Delivery of such order shall be deliver within 7
working days (West Malaysia) 10 days (East)”

 PS 5 “The product shall not be physically damage/obsolete or
expired”

 PS 6 “The product shall be in accordance the specifications”
 PS 7 “The product shall be in accordance to the description in

LPO”

Dashboard Reports PF Report Inventory PF 4.1(a)

1. Report has been renamed to PF 4.1 (a) Pemantauan Petunjuk Prestasi:
Bekalan dan Penghantaran Syarikat Konsesi

2. Changes on filters as below:
a. Quarter, period as following:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Penalty Incidence Code, selections with its description as following:

 Default to PS 1 “The Delivery of such order shall be deliver within
7 working days (West Malaysia) 10 days (East)”

 PS 2 “The delivery products shall be made and completed during
office hour between 8am to 5pm excluding (lunch hour and
Friday prayer)”

 PS 3 “The delivery shall be door to door basis (different location
from the LPO address)”

 PS 4 “The quantity order not tally with the LPO (more than order
quantity)”
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Function
Flow

PF 4.1(a) report in current Version 1.1 PF 4.1(a) report in current Version 1.2

2. Current report format as below:

3. Changes on report format to display information based on selected
penalty incident code
(Notes: Changes apply to PDF and Excel report too)
 If selected penalty incident code = PS 1, ‘Bil. Produk’ portion will be

displayed, layout as below:
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Function
Flow

PF 4.1(a) report in current Version 1.1 PF 4.1(a) report in current Version 1.2

 If selected penalty incident code = PS 2/PS 3/PS 4, ‘Bil. Insiden’
portion will be displayed, layout as below:
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Function
Flow

PF 4.1(a) report in current Version 1.1 PF 4.1(a) report in current Version 1.2
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Summary of Ticket Number and Requests for Inventory Module – PF 4.1(b)
No. Ticket # Description Requests Solution
1. 220007939E PF 4.2 (a)-Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali

setahun

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

1: To revise current format accordingly

2: Dashboard - Please add ""penalty incidence code"" in excel download sheet

3: Dashboard - To tally Quarter/Monthly/ Annually

4: Dashboard & PhIS Screen - To add PS10 & to remove PS11

5: Dashboard - To link klinik kesihatan data to respective PKD

User request to enhance
report filters and revise
report format

1. Revised report format

2. User able to select PS5, PS6, PS7,
PS8 for incidence code
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Function
Flow

PF 4.1(b) report in current Version 1.1 PF 4.1(b) report in current Version 1.2

1. PF 4.1 (b)
report
filter

Dashboard Reports PF Report Inventory PF 4.1 (b)

1. Currently, user able to filter the report by the following criteria:
a. Quarter, default to ‘Annual’, however user can select other:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Incidence Code, default to ‘All’, however user can select specific
Penalty Incident Code:

 PS 2 “The delivery products shall be made and completed
during office hour between 8am to 5pm excluding (lunch hour
and Friday prayer)”

 PS 3 “The delivery shall be door to door basis (different
location from the LPO address)”

 PS 4 “The quantity order not tally with the LPO (more than
order quantity)”

Dashboard Reports PF Report Inventory PF 4.1 (b)

1. Report renamed to PF 4.1(b) Pemantauan Petunjuk Prestasi: Bekalan
dan Penghantaran Syarikat Konsesi

2. Changes on filters as below:
a. Quarter, period as following:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Penalty Incidence Code, selections with its description as following:

 Default to PS 5 “The product shall not be physically
damage/obsolete or expired”

 PS 6 “The product shall be in accordance the specifications”
 PS 7 “The product shall be in accordance to the description in

LPO”
 PS 8 “Failed to deliver emergency (29 items) product within 24

hours from the LPO Date”
3. Changes on report format to display information based on selected
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Function
Flow

PF 4.1(b) report in current Version 1.1 PF 4.1(b) report in current Version 1.2

2. Current report format as below:

penalty incident code
(Notes: Changes apply to PDF and Excel report too)
 If selected penalty incident code = PS 5/PS 6/PS 7, ‘Bil. Produk’

portion will be displayed, layout as below:

 If selected penalty incident code = PS 8, ‘Bil. Insiden’ portion will be
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Function
Flow

PF 4.1(b) report in current Version 1.1 PF 4.1(b) report in current Version 1.2

displayed, layout as below:
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Summary of Ticket Number and Requests for Inventory Module – PF 4.2 (a)
No. Ticket # Description Requests Solution
1. 2200079

40E
PF 4.2 (a)-Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

1: To revise current format accordingly

2: Dashboard - Please add ""penalty incidence code"" in excel download sheet

3: Dashboard - To tally Quarter/Monthly/ Annually

4: Dashboard & PhIS Screen - To add PS10 & to remove PS11

5: Dashboard - To link klinik kesihatan data to respective PKD

User request to enhance
report filters and revise
report format.

1. Revised report format

2. User able to select PS9 and PS10
for incidence code
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Function
Flow

PF 4.2(a) report in current Version 1.1 PF 4.2(a) report in current Version 1.2

1. PF 4.2 (a)
report
filter

Dashboard Reports PF Report Inventory PF 4.2 (a)

1. Currently, user able to filter the report by the following criteria:
a. Quarter, default to ‘Annual’, however user can select other:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Incidence Code, default to ‘All’, however user can select specific
Penalty Incident Code:

 PS 9 “Non Vaccine - The product delivered must have at least
2/3 of the shelf life”

 PS 11 “Vaccine - The vaccine must have at least six (6) months
of the shelf life”

Dashboard Reports PF Report Inventory PF 4.2 (a)

1. Changes on filters as below:
a. Quarter, period as following:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/1/YY – 30/6/YY)
 Third Quarter (1/1/YY – 30/9/YY)
 Fourth Quarter (1/1/YY – 31/12/YY)

b. Penalty Incidence Code, selections with its description as following:

 Default to PS 9 “Non Vaccine - The product delivered must have
at least 2/3 of the shelf life”

 PS 10 “The temperature must be maintained within (2C - 8C) at
all times through delivery”



PhIS & CPS Project - Quick Guide – Pharmacy Inventory – Report

52

Function
Flow

PF 4.2(a) report in current Version 1.1 PF 4.2(a) report in current Version 1.2

2. Current report format as below:

2. Changes on report format to display information based on selected
penalty incident code
(Notes: Changes apply to PDF and Excel report too)

 If selected penalty incident code = PS 9, ‘Bil. Produk’ portion will be
displayed, layout as below:
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Function
Flow

PF 4.2(a) report in current Version 1.1 PF 4.2(a) report in current Version 1.2

 If selected penalty incident code = PS 10, ‘Bil. Insiden’ portion will be
displayed, layout as below:
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Function
Flow

PF 4.2(a) report in current Version 1.1 PF 4.2(a) report in current Version 1.2

Summary of Ticket Number and Requests for Inventory Module – PF 4.2 (b)
No. Ticket # Description Requests Solution
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No. Ticket # Description Requests Solution
1. 2200079

41E
PF 4.2 (b)-Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

1: To revise current format accordingly

2: Dashboard - Please add ""penalty incidence code"" in excel download sheet

3: Dashboard - To tally Quarter/Monthly/ Annually

4: Dashboard & PhIS Screen - To add PS11 & to remove PS10

5: Dashboard - To link klinik kesihatan data to respective PKD

User request to enhance
report filters and revise
report format.

1. Revised report format

2. User able to select PS11, PS12
and PS13 for incidence code

2. 2200095
93E

INV - PF4.2(b) - UAT 2.6 request

Remove "Jumlah Semua Produk APPL yang Dipesan" in PDF Report for PS13. Refer
attachment

User request to remove
‘Jumlah Semua Produk APPL
yang Dipesan’ column

‘Jumlah Semua Produk APPL Yang
Dipesan’ has been removed
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Function
Flow

PF 4.2(b) report in current Version 1.1 PF 4.2(b) report in current Version 1.2

1. PF 4.2 (b)
report
filter

Dashboard Reports PF Report Inventory PF 4.2 (b)

1. Currently, user able to filter the report by the following criteria:
a. Quarter, default to ‘Annual’, however user can select other:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Incidence Code, default to ‘All’, however user can select specific
Penalty Incident Code:

 PS 10 “The temperature must be maintained within (2C - 8C) at
all times through delivery”

 PS 12 “Vaccine to be supplied shall be under cold chain
condition”

 PS 13 “The products shall be marked with 'Kementerian
Kesihatan Malaysia' or 'KKM' on immediate packaging”

Dashboard Reports PF Report Inventory PF 4.2 (b)

1. Changes on filters as below:
a. Quarter, period as following:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/1/YY – 30/6/YY)
 Third Quarter (1/1/YY – 30/9/YY)
 Fourth Quarter (1/1/YY – 31/12/YY)

b. Penalty Incidence Code, selections with its description as following:

 Default to PS 11 “Vaccine - The vaccine must have at least six (6)
months of the shelf life”

 PS 12 “Vaccine to be supplied shall be under cold chain
condition”

 PS 13 “The products shall be marked with 'Kementerian
Kesihatan Malaysia' or 'KKM' on immediate packaging”

2. Changes on report format to display information based on selected
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Function
Flow

PF 4.2(b) report in current Version 1.1 PF 4.2(b) report in current Version 1.2

2. Current report format as below:

penalty incident code
(Notes: Changes apply to PDF and Excel report too)

 If selected penalty incident code = PS 11, ‘Bil. Produk’ portion will be
displayed, layout as below:
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Function
Flow

PF 4.2(b) report in current Version 1.1 PF 4.2(b) report in current Version 1.2

 If selected penalty incident code = PS 12/PS 13, ‘Bil. Insiden’ portion
will be displayed, layout as below:
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Function
Flow

PF 4.2(b) report in current Version 1.1 PF 4.2(b) report in current Version 1.2
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Summary of Ticket Number and Requests for Inventory Module – PF 4.3
No. Ticket # Description Requests Solution
1. 2200079

42E
Combine 4.3a dan 4.3b

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

1: To revise current format accordingly

2: Dashboard - Please add "penalty incidence code" in excel download sheet

3: Dashboard - To tally Quarter/Monthly/ Annually

4: Dashboard - To link klinik kesihatan data to respective PKD

5: Dashboard - To add PS16

User request to combine PF
4.3a and 43b, enhance
report filters and revise its
report format.

1. PF 4.3(a) and 4.3(b) have been
combined into new PF 4.3 report

2. Revised report format

3. User able to select PS14 or PS15
for incidence code

2. 2200095
94E

INV - PF4.3 - UAT 2.6 request

PS 14, PS 15

1) Remove "Jumlah Semua Produk APPL yang Dipesan" in PDF Report for PS14. Refer
attachment

2) Add " (A), (B), (A+B), (a), (b), (a+b) " in PDF Report for PS 14.

3) Rename Catatan to capital letter "CATATAN"

User request to remove
‘Jumlah Semua Produk APPL
Yang Dipesan’ column in
report and rename formula
code for ‘Bil Insiden’ portion
to upper case letter.

1. ‘Jumlah Semua Produk APPL
Yang Dipesan’ column has been
removed

2. Formula code at ‘Bil. Insiden’
portion has been renamed to
upper case letter
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Function
Flow

PF 4.3(a) & PF 4.3(b) report in current Version 1.1 PF 4.3 report in current Version 1.2

1. Menu Dashboard Reports PF Report Inventory PF 4.3(a)

1. User able to filter the report by the following criteria:
a. Quarter, default to Annual, however user can select options:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Incidence Code, only can select PS 14 “Delivery of Invoice - 14 days
delay submission of invoice from fulfillment in eP”

Dashboard Reports PF Report Inventory PF 4.3

Menu will be displayed as below:
 PF 4.3(a) and PF 4.3(b) have been removed and combined as a new

report PF 4.3

1. PF 4.3 Pemantauan Petunjuk Prestasi Syarikat Konsesi: Inbois dan
Pembayaran report is displayed

2. User able to filter the report by the following criteria:
a. Financial Year, default to current year
b. Quarter, period as following:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
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Function
Flow

PF 4.3(a) & PF 4.3(b) report in current Version 1.1 PF 4.3 report in current Version 1.2

Dashboard Reports PF Report Inventory PF 4.3(b)

1. User able to filter the report by the following criteria:
a. Quarter – Default to Annual, however user can select options:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Penalty Incidence Code, only can select PS 15 “Claim for payment
- All claims for payment must be made within the current financial”

 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

c. Penalty Incidence Code, selections with its description as following:

 Default to PS 14 “Delivery of Invoice - 14 days delay submission
of invoice from fulfillment in eP”

 PS 15 “Claim for payment - All claims for payment must be made
within the current financial”

3. Report to display information based on selected penalty incident code
(Notes: Changes apply to PDF and Excel report too)

 If selected penalty incident code = PS 14, ‘Bil. Produk’ portion will be
displayed, layout as below:
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Function
Flow

PF 4.3(a) & PF 4.3(b) report in current Version 1.1 PF 4.3 report in current Version 1.2

 If selected penalty incident code = PS 15, ‘Bil. Insiden’ portion will be
displayed, layout as below:
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Function
Flow

PF 4.3(a) & PF 4.3(b) report in current Version 1.1 PF 4.3 report in current Version 1.2
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Summary of Ticket Number and Requests for Inventory Module – PF 4.4
No. Ticket # Description Requests Solution
1. 2200079

43E
Combine 4.4a dan 4.4b

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

1: To revise current format accordingly

2: Dashboard - Please add "penalty incidence code" in excel download sheet

3: Dashboard - To tally Quarter/Monthly/ Annually

4: Dashboard - To link klinik kesihatan data to respective PKD

User request to combine PF
4.4a and PF4.4b and revise
its report format.

1. PF 4.4(a) and 4.4(b) have been
combined into new PF 4.4 report

2. Revised report format

3. User able to select PS17 and
PS18

2. 2200095
95E

INV - PF4.4 - UAT 2.6 request

PS 17 (1st Degree/2nd Degree/3rd Degree), PS 18

1) Remove "Jumlah Semua Produk APPL yang Dipesan" in PDF Report for PS14. Refer
attachment

2) Add " (A), (B), (A+B), (a), (b), (a+b) " in PDF Report for PS 14.

3) Rename Catatan to capital letter "CATATAN". Refer attachment

User request to remove
‘Jumlah Semua Produk APPL
Yang Dipesan’ column in
report and rename formula
code for ‘Bil Insiden’ portion
to upper case letter.

1. ‘Jumlah Semua Produk APPL
Yang Dipesan’ column has been
removed

2. Formula code at ‘Bil. Insiden’
portion has been renamed to
upper case letter



PhIS & CPS Project - Quick Guide – Pharmacy Inventory – Report

66

Function
Flow

PF 4.4 report in current Version 1.1 PF 4.4 report in current Version 1.2

1. Menu Dashboard Reports PF Report Inventory PF 4.4(a)

1. User able to filter the report by the following criteria:
a. Quarter – Default to ‘Annual’, however user can select other:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Incidence Code, selections with its description as following:

 1st Degree - Failed to notify product recall
 2nd Degree - Failed to notify product recall
 3rd Degree - Failed to notify product recall

Dashboard Reports PF Report Inventory PF 4.4

Menu will be displayed as below:
 PF 4.4(a) and PF 4.4(b) have been removed and combined as a new

report PF 4.4

1. PF 4.4 Pemantauan Petunjuk Prestasi Syarikat Konsesi: Produk Panggil
Balik report is displayed

2. User able to filter the report by the following criteria:
a. Quarter, period as following:

 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/1/YY – 30/6/YY)
 Third Quarter (1/1/YY – 30/9/YY)



PhIS & CPS Project - Quick Guide – Pharmacy Inventory – Report

67

Function
Flow

PF 4.4 report in current Version 1.1 PF 4.4 report in current Version 1.2

Dashboard Reports PF Report Inventory PF 4.4(b)

1. User able to filter the report by the following criteria:
a. Quarter – Default to ‘Annual’, however user can select other:

 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

b. Penalty Incidence Code, only can select PS 18 “Replacement of the
Recalled Products within 24 hours”

 Fourth Quarter (1/1/YY – 31/12/YY)
b. Penalty Incidence Code, selections with its description as following:

 Default to PS 17 “1st Degree - Failed to notify product recall”
 PS 17 “2nd Degree - Failed to notify product recall”
 PS 17 “3rd Degree - Failed to notify product recall”
 PS 18 “Replacement of the Recalled Products within 24 hours”

3. New report format as below:
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Function
Flow

PF 4.4 report in current Version 1.1 PF 4.4 report in current Version 1.2



PhIS & CPS Project - Quick Guide – Pharmacy Inventory – Report

69

Summary of Ticket Number and Requests for Inventory Module – PS 1A
No. Ticket # Description Requests Solution

1. 220007924E PS1A

Kekerapan pelaporan ditukar daripada 4 kali setahun kepada 2 kali setahun

User request to revise PS1A
report format

Report format has been revised

2. 220009596E INV - PS 1A - UAT 2.6 request

Request to add label name "BEKERJA" on Report Title and PDF Report. Refer
attachment

User request to add label
name ‘BEKERJA’ on report
title and PDF report.

Label name ‘BEKERJA’ added on
report title
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Function
Flow

PS 1A report in current Version 1.1 PS 1A report in current Version 1.2

1. PS 1A
report
Filter

Dashboard Reports PF Report Inventory PS 1A

1. Currently, Quarter filter default to ‘Annual’, however user can select
other:
 First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/4/YY – 30/6/YY)
 Third Quarter (1/7/YY – 30/9/YY)
 Fourth Quarter (1/10/YY – 31/12/YY)

Dashboard Reports PF Report Inventory PS 1A

1. Report has been renamed to ‘Borang Perincian Bilangan Produk
Penghantaran Melebihi 7 Atau 10 Hari Bekerja’

2. Quarter has been changed as below:
 Default to First Quarter (1/1/YY – 31/3/YY)
 Second Quarter (1/1/YY – 30/6/YY)
 Third Quarter (1/1/YY – 30/9/YY)
 Fourth Quarter (1/1/YY – 31/12/YY)
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Function
Flow

PS 1A report in current Version 1.1 PS 1A report in current Version 1.2

2. Current report format as below: 3. New report format as below:
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